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Abstract

The objective of this research was to study the satisfaction of students with the
services provided by the Academic Resource and Information Technology Service Office of
Nakhon Ratchasima Rajabhat University.

The research sample consisted of 339 students studying in the 2012 academic
year at Nakhon Ratchasima Rajabhat University, obtained by incidental sampling. The
employed research instrument was a questionnaire. Statistics employed for data analysis were
the percentage, mean, and standard deviation.

Research findings revealed that the overall satisfaction of students with the services
provided by the Academic Resource and Information Technology Service Office was at the
high level. When specific elements of the service provision were considered, it was found that
they were also satisfied with each of the three elements of service provision at the high level,
which could be further deliberated as follows: (1) regarding their satisfaction with the element
of service provision, it was found that they were highly satisfied with the following: in the
service rules and regulations aspect, the appropriateness of service rules and regulations
concerning who should be eligible to receive the services; in the resources service aspect, the
resources and information technology materials on which the provided services were good were
the CD-ROM and multimedia; in the circulation service aspect, the quickness of arranging back
to the shelf of the returned information materials; in the conference room service aspect, the
room’s environment was appropriately arranged to facilitate the conferences; in the audio-visual
materials service aspect, the audio-visual and electronic materials were efficient and good for
usage; in the on-line retrieval of information from foreign database service aspect, the place for
service was properly located; in the Thai dissertations database service aspect, the place for
service was properly located; in the periodicals service aspect, the new periodicals were brought
out for service on time; in the photocopying service aspect, the provided services were fast and
convenient; in the information retrieval service via the Internet, the number of computers to
provide services was sufficient; in the reference service aspect, the place for service was
properly located; in the movie projection service aspect, the place for service was properly
located; in the information printing service aspect, the printers were of good quality; and in the
website service aspect, the arrangement of information was simple and not complex; (2)
regarding their satisfaction with the element of place and environment, they were highly
satisfied with the convenience of going in and coming out of the place; and (3) regarding their
satisfaction with the element of personnel to provide services, they were highly satisfied with
the good services provided by the personnel in giving advices and answering questions on the
services.

Keywords: Satisfaction, Academic Resource and Information Technology Service
Office, Service, Student
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