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Abstract

The purposes of this research were to study 1) socio-economic data 2)
knowledge about information technology 3) information technology utilization in
agricultural extension works and 4) problems and suggestions for information
technology utilization.

The population was 185 district and provincial level agricultural extension
workers. The samples were 126 workers, calculated by using Taro Yamane’s statistic
table and proportional random sampling technique. Questionnaire was used as a tool
to collect data. The Cronbach’s alpha reliability coefficient of the information
utilization ability level was 0.8190 and reliability coefficient of the technology and
information knowledge level was 0.9380. Analytical statistics included frequency,
percentages, the arithmetic mean and the standard deviation.

The research found that 1) about socio-economic data, more than half of
the sample group was male, average aged 45.90 years old, graduated in Bachelor
degree, earned average income 28,597.22 baht, had average 9.19 years of computer
usage experience, 2) about information technology knowledge, they had overall
knowledge about GIS program at low level, while they had knowledge about
agricultural extension computer program such as farmers registration program and
industrial crops farmers registration program at high level, 3) about information
technology utilization in agricultural extension works, they used computer program
to store farmer registration and industrial crops farmers registration information.
About communication, most of them used email; line program and Facebook, 4) about
problems and suggestions, the research found that the program often fell down; the
data processing system was too slow while there should have enough computer and
printer for all workers and there should improve potential of workers in order to be
able to answer all questions and solve problem in the area.

Keywords: Information technology utilization, Agricultural extension work,
Agricultural extension workers, Buriram Province.
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