HHINWMIVIHISIANSFININDUNY?

d d v o w (Y] (Y]
mﬂﬂﬁﬁﬂiﬂ!ﬂ158ﬂﬂﬂﬁﬁ3§:ﬂ1ﬂﬂqw1ﬂﬁmwmu1 9 91NA VIKINETA

MY MYIUAI

= 9y Y a dy I U = = @ a a % =
ﬂﬁﬁﬂ‘kﬂﬂuﬂ’ﬂ’ﬁ]ﬁi%uLﬂuﬁ’)u‘ﬁuﬁlﬂx‘lﬂWiﬁﬂHWﬂNW’dﬂgﬁilﬁmﬂﬁﬂiﬂTiﬁiﬂﬂNﬁ1Um“ﬂﬁ
a 4 a 4 a o [y a
HUYUIIBITUNITU AU NIFUNHATHASTVINT ﬂJﬁTJ‘VIEJ"IaEJE‘;fT"IJTIEJ‘ﬁiﬁJ"I‘Hi"I“H

N.H. 2556



Approaches to Tourism Business Management by the Ban Chulabhorn Patana 9

Agricultural Cooperative Limited in Yala Province

Mrs Wichuda Kanjanasiri

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration in Cooperatives
School of Agriculture and Cooperatives
Sukhothai Thammathirat Open University

2013



w Y =3 = o/ ) ' ~
ydomsAnmduadas: 1IN IMITTINIANIEININeANIIV0IAHNTAINTINYAT

') d e o o s s
Hl‘!]THJ\]vHﬂ?ﬂJW?M'IJ] 9 91NA WHINDZA

4 - -
Youazunana WA MY
HUMAIN ANNT
=Y d L4 = o - @ Py
a3 NEATAIAAS A ANNTA AU TURBEITHIDINY
¢ = =
osenfinem TRIFNANIINTOFUATY HOUNAY

- Y Y a A0 Yo o q ¥ ' ~ =~
NITANEINUAIDATEY ]ﬂl—lrﬂ'ﬂ]“]lﬁll"]fi‘]1|11’1l1]'iJﬁ’]‘ll'}*{Uﬂlﬂ\]fnﬁﬂ'ﬂﬂ]

avangasszaufian In 1 iU 13 wiunnu 2557
-~ iV ¥
AMZNITUMTADUMIANYIAUANDATE

|
S imj L UsesIungsunig

(30IFAATINTOAUATY HOUNAY)

==

(309FNAATINTONRHY Uszraia)

N3ITuNIa

G %—ﬂ/
L4 o o
(5OIFNAATINGL AT. DANTT IAAARAINT)

o (=9 o o
Usesrmnisunislszian I unEAIMansIaz annIu




FomsAnnAuAIBas:  HUINNMIUTHITIAMIFININBUNGIVBIANNTAININYAT
wythugnaseiiam 9 910a Javndaoza
a an VY a a Y] a L4
JANE 1193501 MaIuds  sHainfine 2559001660 USeyay V3MIsgIRvuH TR (arinsal)

¢ ER a A ~ =
i’]ﬁnﬁﬂﬂlﬁsﬂ‘ﬂ1 TOIFMAATINTYTUNTY viouNAU ‘I.Ifniﬂﬂ‘lsn 2556
o 1
YN

= ¥y oo S A = = o =i A v A '
MsAnyInTIuTTaglszasn mednw 1) aAnuiane lvveninnesnerdmwuner lumyiu
Jd o o o ] d @ o w a o a
PONTEIRALL 9 2) AngnnesannsainIsInATHYTUYMIATAINAILT 9 $10A 3) LUINNMITUTHITIANTFIND
' { b4 ' S o o w ~
neuNgIveIannsaiMInbaTHTugmnsaiiau 9 $1na uaz 4) Ty giassa Jermuennzlunsuims
famsgsnieuiervesannsaimsnuasngugaseiiam 9 19
{ @ ' § § § il d @ U
Uszansidny Ao Wnneunerndwinerluwyihugmaseiian 9 lugrudon unsiau-
= 3 = o a ' A ] o a o °
Huray 2557 19w 50 Au waz gnmeddesiugsnaneuierlumpihugwnsahiam 9 fie aunFnavnsel fih
L S a4 9 o 4 A dq yg =
gy DIMIANIENUNNEIT03 :1191 30 AY elen HTuuundean uazszanauedlasnszuIUMIl
v aad a ¢ A oA : Jt a s X
dausau adan1¥lunsinszideyanendud Sesaz Aunae tazduliouuuIATIIY HAZMTAATIZHIHOM
= ' o 1 dl ' ' g ' = = v A 2
wamIAnE DI 1) Wnneuiedrdulvgidlumens 8193zna1e 41-50 U msAnpszauSyaas

o BwgsnadIuda 518 ldmaufonas 20,001-30,000 V1w Hgliduegluaialszima neunerlugisiuvga

a

@

o o 79 Y ' A o D] ' A A a P a ' A A a
UNUAYNH ﬁhﬂﬂ]a’]ﬂ'ﬂﬁlﬂﬂq 2-3 93U 1/]511]51]'E']lquaﬂ'ﬁﬂﬂﬁlﬂﬂ?ﬂ’]ﬂ!Wﬂu/iQ1ﬂ/ﬂu§ﬂﬂ HYIAINUNIYWD Y UFNTIINYIA

aa s = Y I a ) y A = v o = Y
!La%ﬁﬂi%?ﬂﬁTﬁﬁiﬂlﬂx‘l“]ﬂJ%u mmmwﬂifﬂmummnﬂuummm@ﬂuiuwamuuqua ATULUAINDIUNYI ATU

Y a o A o Y 9 { o 9 o o o
RRN(RE L!ﬁ%ﬂWu‘]JiﬂTiuHﬁEJ’JﬁSﬂ‘]Jlﬂﬂ ATUNITANUIAY ﬂWu’dﬂTLlﬁ‘Wﬂ HAZATUNIATNITINEIAINUAOANYTLA U

P
a8 9 A A

1hunan sazanuianelededumituiiouazvosiiszanszdudoviiga 2) dnonmvesanniainuh yaudsde
a A ] A o ada ' P ' A a o a 9
auEniaNunien TNAUAANAAENMINBUNY) IAB0UARANIFNIAUYTZAVNITUNTUIHITTANT VIAAIN
P v A a ! - A % | A 4 o o v
wowladoasunanssumsneuied glassane anmumsainnu i luiuiawsmianeuauninld ms
AVUIAY NsARABAD S lomd Av Wilen1niglimsaiuayumsveuien duasue1dn luasnisnany

o A o a { Y Y 1 A o o ' y 9
ﬂa’ﬂﬂﬂﬂ 3) Lm’Jﬂﬁ‘]Ji‘ﬂﬁi]ﬂﬂﬁ‘ljﬁﬂimﬁ)ﬂlﬁﬂ’ﬂl@ﬂﬁﬂﬂim 'lmm ﬂTi‘]J‘i‘PHii]ﬂﬂTi‘I/]‘iWEﬂﬂiﬂﬁ‘Vlﬁ]\uﬁﬂ’ﬁqﬂﬂTu

< 9 2 A g o 4 o V) '
amuﬂuizuﬂﬂmuufgmwwmmymawu%u UagavrnIwl ﬂ’Ji‘]J‘i“]J‘]J'gQLLﬂ‘l"Ui]ﬂﬂﬂu LLﬁ%LLﬁ’N‘WWI@ﬂWﬁ
A o o

a a ' { ] ' ' ' HI ]
NAUUAUU ﬂ15@nluuﬁﬁﬂﬂﬂ"ﬁ‘ﬂa\‘]Lﬁﬂjmaqslzﬂsﬁuiﬂﬂﬂlﬁlfﬂigu"]uﬂ1§ﬁﬁ’3uﬁjﬂm@QnﬂﬂWﬂﬁ’Juﬁ!ﬁﬂ’Jmaq Hag

3

a A

duiiumsedaeiiios 4) Ty guassalumsuimstamagsnaneauiorvesavnsal Ao lulidhesams Sunu
=3 (=t @ o (=t Aa v Y o A
wyuidou liiisawe Faqginsel luieane viamsnauwumsig Jerauonuz Iauznssuannsaiguiums

@ J a a

W w 2 o o o P <
unurhedans ?]ﬂf)“ﬂiM!Wlﬂ/lﬂHZﬂUWNiiﬁﬂUNﬂﬂ!ﬂﬁﬂ‘lgu‘]ﬂu seaNdUeN IuEn ngﬂﬂﬁuﬂuﬂﬂﬂﬂ!ﬁﬂﬁ1ﬂ§ﬂ
o ' a A o A g s o an
maﬁuuﬁlgumﬂﬂu’;mmmﬁﬂ’;ﬂgfﬁm LLaz’JNLmumimmumuamuﬂuizuu .ﬂ1ﬂsl§9]}@qﬂllﬂ13ﬂ‘l HANNIT LATITNIT

¢ A g9 sa (A a A X v Yo N v a
ANNIU LWE]SI'WﬁWﬂimﬂﬂﬁlﬂmﬁiﬂﬁ]iw&ﬁlu ﬁiN51ﬂhlﬁleﬂumemmzﬂuslu“gu%u i]ufﬁlﬂiﬂﬁiWQLﬁiHiﬂi]iWu

Yt ) ] oA
51ﬂ“llf]QG]JIJGlWNﬂUWMLGUMLLsUQ@fﬂQENfJu

Mmddy MIsmItanmsganaewiion mjihugmasaliann 9 Sina dandaszan



Independent Study title: Approaches to Tourism Business Management by the Ban
Chulabhorn Patana 9 Agricultural Cooperative Limited in Yala
Province

Author: Mrs. Wichuda Kanjanasiri; 1D: 2559001660;

Degree: Master of Business Administration (Cooperatives);

Independent Study advisor: Songserm Homglin, Associate Professor;

Academic year: 2013

Abstract

The objectives of this research were to study 1) the satisfaction of tourists who
visited the Ban Chulabhorn Patana 9; 2) the potential of the Ban Chulabhorn Patana 9
Agricultural Cooperative Limited; 3) the cooperative’s approaches for managing the tourism
business; 4) related problem and recommendations for improvement.

The sample population consisted of 50 tourists who visited the Ban Chulabhorn
Patana 9 in the period January to March 2014, and 30 people related to tourism at Ban
Chulabhorn Patana 9, including members of Ban Chulabhorn Patana 9 Agricultural
Cooperative Ltd, community leaders, and related government officials. Data were collected
using questionnaires and a participatory brainstorming session. Data were analyzed using
frequency, percentage, mean, standard deviation and content analysis.

The results showed that 1) The majority of tourists were male, aged 41-50,
educated to bachelor’s degree level, employed in private business, and with income of
20,001-30,000 baht a month. Most of them lived in another country. They like to travel on
weekends and holidays, mostly for 2-3 days each time. They learned about Ban Chulabhorn
Patana 9 from friends or relatives. Their major incentive was to enjoy nature and the history
of the community. They were most highly satisfied with the friendliness of the local people.
They were highly satisfied with the tourism attractions, the food and the tour services. They
were medium satisfied with the transportation, accommodations, and safety standards. They
were least satisfied with the local products and souvenirs. 2) SWOT analysis revealed that the
strengths of the Ban Chulabhorn Patana 9 Agricultural Cooperative Ltd were the readiness of
its members and their good attitudes towards tourism. It weaknesses were the members’ lack
of experience in management and a lack of tourism facilities. Threats to the cooperative were
the situation of unrest in the 3 southern border provinces, and difficulties with transportation
and communication. Opportunities were the availability of government agencies that can
provide tourism support, vocational support and security measures. 3) The cooperative’s
approaches for managing the tourism business were to manage all its resources
systematically, emphasizing the main strong points of the community; to try to make
improvements to strengthen its weak points; and to continuously seek out opportunities to
support the community’s tourism business by using a participatory process involving all
stakeholders. 4) The problems with the cooperative’s tourism business management were the
lack of a management team, insufficient capital, insufficient materials and equipment, and
lack of good planning. Recommendations were to have the cooperative committee take the
role of management team, to provide skills training for local guides, to raise savings deposits
and take out low-interest loans, to ask for support from related agencies, and to systematically
plan operations following the principles, ideals and methods of cooperatives. These efforts
would help the cooperative increase its business volume and bring in more income for
members and other people in the community, which would build a strong economic
foundation for sustainable strength in the community.

Keywords: Tourism business management, Ban Chulabhorn Patana 9, Yala Province
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