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Independent Study title: Legal Measures Against Unfair Car Trading

Author: Mr. Natthan Swingthong; 1D: 2524000870; Degree: Master of Laws;
Independent Study advisor : Dr. Lawan Thanadsillapakul, Assistant Professor;
Academic year: 2011

Abstract

This independent research is undertaken to study the legal issues in
relation to the consumer protection, arising from the unfair car purchasing
transactions. Legal measures for both before and after car purchase have been
considered. The relevant Thai laws and the American laws are compared with the
purpose to amend Thai laws.

This research has taken into account several relevant laws including
general legal principles on contractual liabilities the provisions on Juristic Acts,
Contract and Specific Contract on Sale in the Civil and Commercial Code, the
Consumer Protection Act B.E. 2522 (1979) (as amended), the Act on Unfair Contract
Terms B.E. 2540 (1997), The Act on Liabilities for Damages Arising from Unsafe
Products B.E. 2551 (2008) and the Act on Standard for Industrial Products B.E. 2511
(1968). It is found that Thai laws lack the legal measures to protect the consumers in
the car purchasing transactions, both before and after purchasing, while the laws in
the United States have the measures to protect the consumer both before and after
purchasing.

Based on the result of this research, it is recommended that some
protective legal measures be introduced. Examples of the proposed measures are the
amendment to the Consumer Protection Act B.E. 2522 (1979) by inserting the
provisions which require any person who would like to advertise the cars to receive
permission prior to making such advertisement; the requirement for the new car
manufacturers to affix on the windshield of the new cars the labels describing details
and information of each car to assist the consumers in making decision to purchase.
The information given on such label should be verified that it is correct and complete
before the cars are placed on the market. It is also suggested that the car manual be
given to the new car purchasers and be included as a part of the relevant car sale
agreement to ensure its enforceability in the court.

Keywords: Legal measures against unfair car trading
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“Consumer” . a person who buys goods or services for personal, family, or household use, with no
intention of resale; a natural person who uses products for personal rather than business purposes.
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“The term “consumer” means a buyer (other than for purposes of resale) of any
consumer product, any person to whom such product is transferred during the duration of an
implied or written warranty (or service contract) applicable to the product, and any other person
who is entitles by the terms of such warranty (or service contract) or under applicable State law
to enforce against the warrantor (or service contractor) the obligations of the warranty (or service
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