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ABSTRACT

The objectives of this research were;(1) to investigate the selective behaviors of car service
center and garage;(2) to study the factors and their sensitivities effected to the selection car service center and
garage;(3) to determine the relationship of the personal factor and the selection for car service center and
garage;(4) to determine the relation of car-life period and the selection for car service center and garage;

(5) to study the relation of the original car influenced to the selective behavior for car service center and garage.

The survey study was focused on 400 consumers who have their own car with 7 seats in Bangkok
Metropolis selected without Probability Sampling. The questionnaires were used in data collection. The
statistical data were analyzed by using frequency distribution table, percentage, mean, standard deviation and
chi-square methods.

The survey study was observed that;(1) most of the consumers who select the garage type were
male in the age range of 41-50 years old, bachelor degree, single, employee, monthly salary 10,001-20,000
Baht, and used 1-5 years of Japanese’s car, respectively. The information source for selective behavior
between car service center and garage obtained from sales representative , to delivery the car by themselves
during 08.00 -12.00 am and reached the service in site 11-30 minutes. The reasons of selection were the
suitability of service charge and the satisfaction in medium level. The selection of car service center was mainly
for checking up car on the other hand the selection of garage was for repairing car;(2)The overall of marketing
stimulus factors affecting the selection was high level for car service center and medium level for garage. Other
stimulus factors and psychological factors influenced to the selection between car service center and garage
were medium levels;(3)The car-life period were strongly related to the selection of car service center and
garage; (4)The personal factors consisted of occupations, married status, educations and incomes were
significantly related to the selection of car service center and garage;(5)The original car was significantly factor
for the selection of car service center, however, it was extremely significant factor on the selection of garage,
source of service site, open time, the arrival time and the satisfaction of service of garage. On time delivery was
mainly required by consumers for both types while the spare-part price for garage type were additionally
needed to take into the consideration.

Keyword: Factors influencing the selection of service , Car Service Center and Garage, Bangkok
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