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Thesis title: Marketing Mix Factors Influencing Buying Behaviors of Healthy Beverage of
Customers in Bangkok Metropolitan
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Pongyeela, Assistant Professor; (3) Dr.Somnuk Chandarapratin; Academic year: 2007

ABSTRACT

The objectives of this research were to study (1) the buying behavior on healthy
beverage of consumers in Bangkok metropolitan (2) the demographic characteristics influencing
buying behavior on healthy beverage of consumers in Bangkok metropolitan (3) the marketing mix
influencing buying behavior on healthy beverage of consumers in Bangkok metropolitan

To certify this statistical research, the sampling group of 400 customers in Bangkok
metropolitan will be expected to interview, using questionnaires as a means to get the required data.
The data were analyzed by using the “Descriptive and Inference statistical method” namely Chi-
Square Test and F-Test (One —way ANOVA type).

The research outcome indicated that (1) Healthy beverage buying behavior of such
consumers were difference. The most favorite of healthy beverage products is the dairy-milk
because of value itself and be useful to the body. Furthermore, the consumers have decided to buy
and drink such milk by thems_elves, and normally from 24 hours service shops. And the most influent
communication is advertisement on television. (2) The demographic characteristics are affected very
little to the buying behavior of consumers. In cases of healthy beverage buying, reason buying,
person participates in the buying, occasions, place and communication of healthy beverage (3) The
marketing mix are affected very little to the buying behavior of consumers. In case of healthy

beverage buying, reason buying, person participates in the buying and place.

Keywords: Marketing Mix, Behavior, Healthy Beverage
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2. npufdudszannisnan (Marketing Mix)
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§1A" (Price)
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- AUNWAUAT (Quality)

- fnMnle (Feature)

- MyeaNLUL (Design)

- m11@uAn (Brand)

- NsusIqiiLve (Packaging)

- 1U1A (Size)

- NTUTNNT (Service)
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- A A&uAN U (List price)
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“84
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- 4899149 (Channels)
- ANMHATALAQH (Coverage)
- MTIBENAUNATY (Assortment)

o 4% .
- MNLaNPN (Location)

gmanm (Market logistics)
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- N7UUAS (Transportation)
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force)
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2.3 n1sduasuni1snann (Promotion) Lun1sissedasnsifaaiudayasendng
1 o/ Szg dl' b % o L) a .3 a ] dll 9 L% o
funeiuge aakairuniiuazngfinssuniste nsfiasedaaisaialdniniusianinig
anel (Personal selling) waznnshndadaaisinglaldau (Non personal selling) iAsasiialy
a . 4 P < - y A A ) Y o o %
nsRnsedaatsivatulsznisteeadanduilavieananaiaiasiladesldndnnisiaenld

\Aresiiadeansuuulssantszanuiu (integrated Marketing Communication: IMC) Iael



23

o

farrunieaanumunranaegnin nanSusgudedu Inaussqgqmsjanniadoniuld
dl' a4 Y ¢=ll © o/ o d’l
ATaNadadTNNaN ALY Heal
2.3.1 n1slwwa (Advertising) \lufanssnluntaauadnadnaiaafiuesdnig
= a o & a A a d‘v = + a ¥ [ 3 a
WAL (Vie) NARAMT UTNNg wiTemNAn NsesdnisasRulaadgldndmanis Inunagns
lunsTamunsziiaadasdy
1) nagmsnisasassAulaa (Creative strategy) UATENEITNIT
Tavoun (Advertising tactics)
2) nfv&mﬁ’ﬁ@ (Media strategy)
2.3.2 nisualagldwineiuais (Personal selling) 1fufanssunIsUAY
¥ t
graansuazqlanaalaeldynns nuludeiiazinaedasiy
1) nagmgniszie ine ldwdnemene (Personal selling strategy)
2) N1FAANIINUIENIULNE (Sales force management)
2.3.3 N1SAWATNNI9Ye (Sales promotion) MNNED AANIIUNNTAUATNAT

dafiueniuilaainnisiasmud nrsaralaaldwiinerueie waznaslddnouaznis

v
¥ o

] ¥

Uszardusius earunsansziunaiuaula naaacld vienisde TnugnArdugaiing vre
yraaaulutemne nsduauniseisd 3 gluuy Ae

1) msnszsugusing Sundn nasduasunisuenyegguiina (Consumer
promotion)

2)  NIINTSEUANNAI (38NT1 N1TANATUNI7T18YNGANNATN (Trade
promotion)

3)  NIENsEEuNINGINYIE T8N NITANATNNITYERNENENNILE
((Sales force promotion)

2.3.4 mslur1uasn15Uszg1dNsUus (Publicity and public relations) N3l
| a a o | - a o Y = 1 £ [ 4
draflunsaaueauAaieafududviasinisfilisesiinasdna(u dountsszanduiug
= dld [ dJ dl' ¥ o/ Adlnl ] '3 Y a e

il pnunenauiiinisnunulanesinivilaneafrairnuainasessAnisliiindy

ngulanguuils nslddraduianssuniisraanislszanduiug
2.3.5 NMTaAR1ANINASGN (Direct marketing 452 direct response marketing)
UAENITARIALTANASY (Online marketing) flunsiasedeansiunguithmaneneliifia
A a8 ad \ a o 3 a
NNIABUAUBY (Response)  1AEASY W3auN1afiedsniosng o Minnisaainlddaaia

= [ o y&' o Y a o o ¥
Namnmm’Tmﬂmmnugeﬁmm:wﬂummm?m'amum'l,uwuw sznaunns



24

1) mMemren N ingsAny
2) msuelaeldanuuiemng
3) nsrelee ldupssnaen

4) mszematnsimd ng viemdfaiun

v

daqalalignAndifanssunismavauas g Idgeuanta

o o

2.4 N19IANNUNE (Place w3ia distribution) PPTRITaN IﬂNﬁ%"N’ﬂ'ﬂ\?‘ﬂ@\Tﬂ’N%Q

UsenaudaeaniiiuuazAanssy Miaindaud anansusiwazLin1sannaednisiddanann

a o/ o

o el' ° o o a d'
annfuiindnsuseangaatatiuie ARaanniunisaain deufanssuidonlunis
¥ a v 4 o v @& o 1% o o
NTEANUFAIRNAT Usenausat N191UAY ANTARIAUAT LAZANTLALFN N RAUAIAIAAY NN99A

FungRlsEnaufae 2 daw Al

s o ¥

2.4.1 489N NN15TAII98 (Channel of distribution) wuBDe (&N

H
o a s 6

a o Ld ) & d' = o o
NARAMT uay (vFe) nesnAveindadneignidaeuiellfinann Tuszuudamaanisdn

° ' =2 1% VY v oa =4 13
Amdednlszneudauduan Aunane guilnaviredlingraimnssy

a

HAB AUNATN #13TnA (Consumer) 1138

DAl

(Producer) ’ (Middleman) ’ gldn1agmaunasu (industrial user)

AMNN2.4 FRINNITARNWUNEIRIAN

2.4.2 mmu"uﬂyumsnssmym“aaun"ﬁgmmm (Market logistics) MNNEITN
a el' d' 9/ [ dl' 9 o @ o & Y v Y oa ] 8 Y
Aanssuifeadesfunisiadaudradandadnaiannguanlldaduiiae vraglinie
aAgMNSTH NsNsvanesaAuAinAssznausaaauiidrAy seliil
1) N15YUAN (Transportation)
2) NMABLSNAUM (Storage) UAENI1TARIRUAT (Warehousing)
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A1NANT97 4.1 Hadaszinudn nguiaegsdonluglidumande 8 239 Au An

fluFasas 59.8 uaziwATral161 AL Andudasas 40.3

AN99T 4.2 WAAIAUIU (AIND) LAz FREATANHOIENNUTEINNIANARTIRINGHFAIRENS
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g9 400 399 047
AIUSIAN Tadies 373 355 052
& % @
Foftendangilon, Feudly 27 359 051 1 0431 0718 0018

ae323tylulaniasing o

U 400 355 0.52
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AN347 4.63 (5i|)

dutlszan Tamaluntsdaiadasiia F-
NTARIA \Wagunw " ¥ s T
FUNITIRN Tamuieg 373 409 057
dning Foifleiduudilon, Foufly 27 395 065 1 1529 0217 0062
18917ty lulanasing
99U 400 408 0.58
Funsdaadn Teaues 373 331 064
neARIA Failedundion, Jaudly 27 334 054 1 0061 0805 0012

vasednylulaniasing o

99 400 331 083

o o/ o

ety TludAtyn1eatiinszau .05

AMNANTT 4.63 NANIINARALALAEDRA F — test AregAanNLUsUTIU (ANOVA)
i o o o o/ 1 = ] - 4 A J i
fsrfudedndny 005 nudn fuilnafifingAnssudulanialunisteirsesaninaqunin
wana1anuliANNd1 Aty Aediulssaun1sAaANIIFTBRARA WY AMUIIAT ATUNNIAR
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AU LAZATIUNTAUATNNITAAYA LHLANAINY WUAD d1uUTzaNN1TARIANY 4 AU
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ANNATWUNWANR Hy » 1y = 4, = U,

1 1 ] ]
g M IuA AN UNTLATEIANANE TN TN

= U, WO H Dy #Fop 0=

dqulsean aoudidainTasnuive F-
NTAR/TIA q'umw " x SD o F Prob Fla
FURART T il 94 384 054
$Swuazaanta (du 7- 191 4.04  0.44
eleven, Family Mart)
glefunfifim (duTops) 32 392 055 3 4.992 0.002° 0.191
Aawwalng (dulesim, in 83 407 0.40
&, afyf, wialas)
39 400 399 047
AuUAT gl 94 346 059
$Suaraanie (i 7- 191 355 047
eleven, Family Mart)
quulefunfifim (duTops) 32 366 059 3 1628 0.182 0.110
Amafalaf (dulasia, in 83 360 051
, afyf, winalag)
59 400 355 0.52
AUNITAN $raufnvinl 94 385 070
N Sazande (gu 7- 191 421 0.51
eleven, Family Mart)
quilefunfifim (duTops) 32 398 051 3 9358 0.000* 0.257
Aawnialnd (dulasia, in 83 4.08 048
3, pfyf, ulnlng)
39N 400 4.08 057
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A397 4.64 (5la)

dqutlszay AnuNTalAIasRNie F-
n ¥ SD  df F Eta
NNSARIA VNN Prob
ANUNITRILATH $rudvig Ty 94 307 068
nTRaIn Fuazaanie (1B 7- 191 336 0.60

eleven, Family Mart)
gulafunfifin (1u Tops) 32 337 059 3 6.158 0.000* 0.211
Aawaialnd (dulese in 83 343 0.60

&, iy, ulalag)

LN 400 3.31 0.63

o

*wune e IfadnAyneadififiszay .05

ANANTNT 4.64 HANIINARAUAILAADHA F — test AreAaANLUTUTIU (ANOVA)
el' o o © [ ] v & elld a % dldlg' dll dll dl [}
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eoE NEINULATRIANIND n X sD df F oot Eta
FUNN
AUNARAUN Tnaviend 246 397 047
Dneans/Aefind 36 402 042
niinauINe 4 9Aene 46 402 046
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Indm, unnd/lsaneung
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AuA, Bumedidln, dny
59 400 399 047
AIUTIAT neviasl 246 353 053
Dmeans/Rafun 36 355 046
WINIULNE DL 9RBNE 46 347 052
mﬂwﬁq/mﬁ,uﬁ@mu 72 3687 052 3 1,727 0.161 0.114
Inddm, wnnd/lsaneuns
SIngsAnng/mednLand
Rudn, Bumefidn, Iy
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R399 4.65 (sia)

dautlszan ﬂ"diﬁm‘?ﬁ:ﬂ? F-
e NEINUIATRIANLNG n X SD df F oot Eta
FUNN

ATUNNFAN Tnavimel 246 409 059

MU
Dmeias/Rafan 36 416 059
WiinaMINe 0 4aene 46 399 056
ATBLATY/ YA, Wiawau 72 407 053 3 0.682 0563 0.072
Ind3a, wwnellsaneuna
JngeAnis/nnsdauans
RuAn, Bwnefide, ng
39 400 408 057

mumsdausdy ngvied 246 333 063

n1IARIN fineans/RaRant 3 332 058
WU 4 qALTe 46 313 061
psaLIATA/EYR, lewAn 72 334 065 3 1.474 0221 0.105
ndda, unnellsaneuna
AngsAnna/nnsdnuans
Rud, Bumefidln, Ing
998 400 331 0.63

ANNAFINT 4.65 HANITNARAUAILAADA F — test AeRBANLLTUI (ANOVA)
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Ansvidayalaelilsunsuddagl SPSS (Statistical Package for the
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Social Science for Window) afanidlunisinsizidiaya liur Armanad Ardenas
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