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Abstract

The objectives of this research were to: (1) study current situations of
industrial waste generators in Rayong industrial estates; (2) specify selection factors
of waste processors; and (3) explore factors related to service satisfaction of waste
generators.

The samples were collected among managers over 150 industrial factories
from the total number of 1,497 factories in the Rayong industrial region. Surveys
were used in the study with Cronbach’s Alpha Coefficient Reliability resulting at
0.775 and statistical analysis tools applied were ratio, average, frequency and standard
deviation.

The research found that: (1) the majority of factories annually generated
hazardous wastes between 100 to 500 tons and non-hazardous wastes over 500 tons.
The treatment fees were reported at between 1,000 to 3,000 baht for hazardous wastes
while non-hazardous wastes were treated at 500 to 1,000 baht. The distance between
waste generators and processors was indicated in between 51 to 100 kilometers;
(2) the most significant factor for selection of service providers was legal and
regulatory compliance; and (3) The most affecting factors to customer satisfaction
were, in order respectively; 1) waste processors with legally registered vehicles
2) those with internationally certified environmental management system 3) they have
a good practice or possess sufficient landfill storage for industrial wastes.

Keywords: Selection decisions, Industrial waste processor, Rayong industrial estate
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