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Abstract

The objectives of this research were to study 1) the personal factors of the
members of Thaksin Hospital Savings and Credit Cooperative, Limited; 2) factors that
affected the members’ savings decisions; and 3) related problems and
recommendations for improvements.

The sample population consisted of 172 members of Thaksin Hospital
Savings and Credit Cooperative, Ltd. in Surat Thani Province. Data were collected
using a questionnaire and analyzed using frequency, percentage, mean, standard
deviation, chi square test and content analysis.

The results showed that 1) The majority of cooperative members were
female, age 31-40, married, and educated to bachelor’s degree level. Most of them
had 1-3 household members, 1-2 of whom were dependents. Most had been members
of the cooperative for 1-3 years, made income of 30,001-40,000 baht a month, and
had consumption expenses of 30,001-40,000 a month. The majority did not have
outstanding loans from the cooperative. Most of the members’ savings were in
monthly shares and some also bought special shares; 17.41% of the members
surveyed deposited savings with the cooperative. Their major purposes for depositing
savings with the cooperative were to have money for emergency expenditures and to
buy a home. 2) (a) The factors that members rated as highly important in their
decisions to purchase special shares and deposit their savings with the cooperative
were, in order of importance, support from the government for the cooperative,
confidence in the cooperative system, services, location, public relations, and
financial returns. (b) Personal factors that were related to members’ saving decisions
to a statistically significant degree consisted of age, educational level, number of
household members, number of dependents, number of years of membership,
household income, household expenses, and status of debts to the cooperative; (c)
Cooperative-related factors that were related to members’ saving decisions to a
statistically significant degree consisted of financial returns, service, public relations,
location and other factors. Nevertheless, some of the subvariables in the above
categories were not related to members’ savings decisions to a statistically significant
degree. 3) Members’ recommendations for improvement were that the cooperative
should raise its interest rate on savings deposits, raise its dividend rate and offer a
more complete range of benefits.

Keywords: factors affecting savings, Thaksin Hospital Savings and Credit
Cooperative, Limited, Surat Thani Province
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