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ABSTRACT

The research objectives were to (1) study the opinion level of officials on factors of
municipality features, municipality environment, municipality official attributes, and municipality
administrative and operational policies (2) study the operational effectiveness levels of the
municipality in the aspects of the ability to adjust itself, ability to produce, satisfaction of the

people and the municipality development (3) study the factors influencing the operational

effectiveness of Ton Pao Sub-district Municipality, Chiang Mai Province.

This research was a survey research. The samples were 113 officials of Sub-district
Ton pao Municipality, Chiang Mai Province, and 400 residents in the area. The tool used to
collect data was questionnaire. The statistics employed to analyze data were frequencies,
percentage, means, standard deviation and multiple regression analysis.

The results of the research found that (1) the opinion of officials of Ton pao Sub-

district Municipality, Chiang Mai Province, on factors influencing the overall effectiveness of the
organization was at the in medium level with the followings factors ranging from the highest to
the lowest scores: personnel attributes, policies of administration and operations of the

municipality, and municipality environment (2) the overall levels of operational effectiveness of

the municipality were at the medium level and (3) the factor influencing the effectiveness of the

operations of the municipality was the municipality administrative and operational policies,

Keywords: Factors influencing, Effectiveness, Ton Pao Sub-District Municipality
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