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Independent Study title: Factors Affecting the Buying Behavior of Consumers at Tewes
Cooperative Store Limited

Author: Miss Sangchan Tubsrinual 1D: 2569002716

Degree: Master of Business Administration (Cooperatives)

Independent Study advisor: Achara Cheewatragoongit, Associate Professor;

Academic year: 2014

Abstract

The objectives of this research were to study 1) personal factors of consumers who

bought merchandise at Tewes Cooperative Store Limited; 2) the buying behavior of those
consumers; 3) the level of importance of marketing mix factors affecting the consumers’
buying behavior; 4) the relationships between consumers’ personal factors and their
buying behavior; and 5) the relationships between marketing mix factors and consumers’
buying behavior.

The study population was consumers who buy things at Tewes Cooperative
Store Limited in Bangkok, who average 1,050 customers a month. Using the Taro Yamane

method at 95% confidence level, a sample size of 300 was determined. Data were
collected using a questionnaire. Data were analyzed using frequency, percentage, mean,
standard deviation, and chi square.

The results showed that 1 ) The majority of consumers surveyed were not

members of the cooperative, were female, age in the range 30-40, single, with income in
the range of 10,000-20,000 baht a month, government sector employees, and educated to
bachelor’s degree level. 2) The majority of customers purchased food items. Their main
reason for choosing the cooperative was that it was close by. On average they bought
things there less than 5 times a month, and the most convenient time for them was
11:001-13:00 on Mondays. They spent on average 101-300 baht a time. They made the
decision to buy by themselves. 3) Overall, all marketing mix factors had a high level of
importance in influencing consumers’ buying decisions. The factors of price, product,
and place were rated more important than the factor of promotion. 4) The personal factors
of income, profession, and educational level were related to all studied variables of
buying behavior to a statistically significant degree (p<0.05). 5) The buying behavior
variable of average amount of money spent per time was related to every marketing mix
factor to a statistically significant degree (p<0.05).

Keywords: Buying behavior, Tewes Cooperative Store Limited
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