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Independent Study title: Members’ Loan Behaviors of Nakhon Si Thammarat Public
Health Savings Cooperatives Limited

Author: Miss Siriporn Ponchan 1D: 2569003201; Degree: Master of Business Administration

(Cooperatives); Independent Study advisor: Songserm Homglin, Associate Professor

Academic year: 2014

Abstract

The objectives of this research were to study 1) the demographic characteristics
of members of the Nakhon Si Thammarat Province Public Health Savings Cooperative
Limited; 2) their economic status; 3) their money borrowing behavior; 4) their opinions
about the cooperative’s lending services; and 5) related problems and recommendations.

The study population consisted of the 3,661 members of Nakhon Si
Thammarat Province Public Health Savings Cooperative Limited, out of which a sample
population of 361 was selected for the study using the Taro Yamane method. The data
collection tool was a questionnaire that was administered using the accidental method.
Data were statistically analyzed using frequency, percentage, mean, standard deviation
and content analysis.

The results showed that 1) the majority of samples was female, age under
44, educated to bachelor’s degree level, married, working in academic work, and had
been a member of the cooperative for more than 10 years. 2) The samples reported
mean income in the range of 30,001 — 40,000 baht a month, household expenses of
10,001-20,000 baht a month, and average debt owed to the cooperative of 1.5 — 2
million baht. 3) As for borrowing behavior, for emergency loans, 52.4% of the samples
had taken out emergency loans from the cooperative of the amount 70,001 baht or
more, 56% reported that they used the money for personal expenses, and 38.2% had
used the emergency loan service once a year. For the ordinary loan service, 56.5% said
they had used the service for the amount of 1.5-2 million baht, 48.5% said it was for
living expenses, and 71.5% reported using it one time per year. As for the special loan
service, 90.6% said they had never used it. 4) When asked to rate their opinion of the
appropriateness of the cooperative’s emergency, ordinary and special loan services, the
mean approval rating was “high” for the following: amount of loans available, time
schedule for repayment, purposes for which loans were available, and the cooperative’s
rules on loans; except for the emergency loan service, the mean approval rating for
amount of loans available was “medium” 5) Members gave the recommendations that
the cooperative should offer a higher amount for emergency and ordinary loans, should
make a study of its members’ loan needs, should reduce the interest rates, and should
find more effective ways to hasten loan collection.

Keywords: Lending behavior, Public Health Savings Cooperative Limited, Nakhon Si
Thammarat Province
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