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Thesis title: Efficiency and Effectiveness of the Provincial administrative:
A Case Study Of The Kalasin Province
Researcher: Mrs.Vanida Aumporn; Degree: Master of Public Administration;
Thesis advisors: (1) Dr.Theppasak Boonyarataphan, Associate Professor;
(2) Dr.Jintana Chanavibulchai, Associate Professor; Academic year: 2007

ABSTRACT

The purposes of this research were to (1) study the efficiency and
effectiveness of provincial administrative integration system : a case study of Kalasin
province (2) study the factors influencing the efficiency and effectiveness of
provincial administration integration system of Kalasin province (3) suggest the
recommendation to solve the problems in the provincial administration integration
system of Kalasin province so to become more efficient and effective.

Samples were 164 central civil servants, 160 regional officers and 76 local
officers, in Kalasin province, totally 400 samples. The study was a quantitative
research. The reliability scale of questionnaire used was .918. Statistics employed
were percentage, mean, t-test and regression.

The research result revealed that (1) the levels of efficiency and
effectiveness of administration integration system were higher than 3.5 at .05 level of
significance. (2) important factors that explained the efficiency and effectiveness of
Kalasin administrative integration system were participation, strategy
implementation, communication and coordination, and resources; which explained
the variation of the efficiency and effectiveness of the system at 55.3%

The researcher suggested that : workshop training should be arranged for
operation officers, training and development in technology knowledge should be
offered to the officers involved, handbook on provincial administrative integration
system should be provided, documents on past performance of the province should be
disseminated to civil servants, private organizations, local people, and state
enterprises, and system performance should be seriously followed up and evaluated.

Keywords: efficiency and effectiveness, provincial administrative integration,
Kalasin Province
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