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Independent Study title:Services Quality of Ibnu Affan Islamic Cooperatives
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Abstract

The purposes of this research were to 1) study the quality levels of Ibnu
Affan Islamic Co-operative services, 2) compare the opinions for IbnuAffan Islamic
Co-operative services by means of Specialist individuals, and 3) study development
approach of IbnuAffan Islamic Co-operative Limited services.

This research was using survey study for 83,679 IbnuAffan Islamic
Co-operative members. According to Yamane formula, 398 people was the sample
group. Equipment in study was Likert scale questionnaire. The statistics data for
analysis study was the percentage, frequency, mean, standard deviation, t- test and one-
way analysis of variance.

The results showed that 1) quality services and services levels of Ibnu Affan
Islamic Co-operative were great according to the personnel factors and distribution.
2) When comparing the opinions on quality service levels, we found that the difference
statistically significant at 0.05 level including gender, duration of membership and the
frequency of monthly payment. No difference on individual factors including age,
education, marital status, family status, occupation, work experience, income and
frequency to use lbnu Affan Islamic Co-operative services. 3) In the case for
development approach of 1bnu Affan Islamic Co-operative Limited services, we found
that Ibnu Affan should be up credit limit to members, improve services, improvement
public relations and thorough.

Keywords: Service Quality, Ibnu Affan Islamic Co-operatives Limited., Pattani
Province.
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