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Thesis title: Factors Affecting Performance Efficiency of Public Health Personnel in
Government Hospital , Nonthaburi Province

Researcher : Mrs krongkaew Rattanajena ; Degree : Master of Business
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ABSTRACT

The objectives of the research were four — fold (1) to study the level of
performance effectiveness of the public health personnel in government hospitals,
Nonthaburi Province (2) to study the level of efficiency of the following factors;
policy and management, career path, job attitude and job climate which affected
performance effectiveness (3) to compare the factors which affect to performance
effectiveness and (4) to propose the guideline of the performance effectiveness
promoting of the public health personnel in the government hospitals, Nonthaburi
province

The total sample in the research were 345 public health personnel ,103 of
the chief level and 242 of the operation level of the government hospitals in
Nonthaburi Province, The sample was selected by simple random sampling at the 95%
statistical confidence level. The data collection tool was questionnaire which was
developed at 0.9207 of effectiveness confidence level, 0.7626 of affecting factor to
effectiveness. The data were analyze by percentage, frequency, mean, standard
deviation, T-test, ANOVA and correlation by application software.

Major research findings indicated that (1) The level of performance
effectiveness of the public health personnel in the government hospitals in Nonthaburi
was at the high level (X = 3.77) ( 2) most public health personnel opinioned that the
policy and management, career path, job attitude and job climate had affected
performance effectiveness at the medium level Tx = 3.31), (3) the job attitude factor
had significantly affected to performance effectiveness at the 95 % statistical
confidence level (p-value 0.05), (4) Salary and job position had significantly affected
performance effectiveness at the 95 % statistical confidence level (p-value 0.05).

Keywords : Factor of Effective, Performance of Efficiency, Public Health personnel
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HAMINATDUAIANUFBUUYBUVUTBVN N ABUH 2 gafl 1

aduniinadodszantmwmsifiianu

‘i’fﬁ)ﬁ Alpha if Item Deleted
1 0.7597
2 0.7554
3 0.7432
4 0.7486
5 0.7543
6 0.7388
7 0.7388
8 0.7454
9 0.7408
10 0.7457
11 0.7417
12 07453
13 0.7521
14 0.9456
15 0.7449
16 0.7489
17 0.7470
18 0.7444
19 0.7529
20 1 0.7478

Reliability Coefficients Alpha = 0.7626
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HAMINATBLMANUFBIUYLIABUA N ABUN 2 ARl 2

seAvszanEnmmsdgiaem

2
[w)}
=h.

Alpha if Item Deleted
1 0.9108
2 | 0.9141
3 0.9088 \
4 0.9217
5 | 0.9105
6 0.9105
7 0.9130
8 0.9150
9 0.9154
10 | 0.9113
11 0.9137
12 . 0.9224
13 ‘ 0.9217
14 0.9235
15 0.9172

Reliability Coefficients Alpha = 0.9207
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