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Abstract

The purposes of this research were (1) to study the roles of school
administrators in knowledge management of primary schools in Bung Samphan
district, Phetchabun province; and (2) to study the problems and suggestions on the
roles of school administrators in knowledge management of primary schools in Bung
Samphan district, Phetchabun province.

The research sample consisted of 230 personnel of primary schools in
Bung Samphan district, Phetchabun province, obtained by systematic random
sampling. The employed research instrument was a rating scale and open ended
questionnaire with the whole questionnaire reliability coefficient of .95. Statistics for
data analysis included the frequency, percentage, mean, and standard deviation.

Research finding revealed that (1) regarding the roles in knowledge
management of primary school administrators in Bung Samphan district, Phetchabun
province, their overall role was rated at the moderate level; when their roles based on
the steps for knowledge management were considered, it was found that their roles
were at the high level in five steps and could be ranked from high to low as follows:
the step of knowledge processing and screening, the step of knowledge identification,
the step of systematic management of knowledge, the step of knowledge learning, and
the step of knowledge construction and searching, respectively; while their roles that
were at the moderate level were in the three steps that could be ranked from high to
low as follows: the step of knowledge assessment, the step of knowledge sharing and
exchange, and the step of access to knowledge, respectively; and (2) the problems in
knowledge management of primary school administrators in Bung Samphan district,
Phetchabun province were the following: the insufficiency of knowledge construction
and searching, the lack of access to knowledge, the lack of knowledge exchange
atmosphere, and the lack of knowledge management system on a continuing basis;
while the suggested actions for the administrators to take were the following: the
allocation of more budget for knowledge acquisition of the school personnel, the
promotion for more knowledge exchange among colleagues, the continuous
improvement of knowledge management system, and the creation of mechanism for
the personnel to gain access to knowledge more conveniently.

Keywords: Role of school administrator; Knowledge management
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