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ABSTRACT

This research had the purposes to (1) study the level of satisfaction of the people with the work
of the patrol police, Mueang Nan District Police (2) study the factors affecting the satisfaction of the people
with the work of the patrol police, Mueang Nan District Police and (3) compare (find the relationship between)
the satisfaction of the people with the work of the patrol police, Mueang Nan District Police with the People’s
sex, age, educational level, marital status, occupation, income, level and service type with patrol police,
Mueang Nan District Police.

The research sample was 400 people registered and lived in Mueang Nan District, Nan Province
using multiple random sampling methods. The tool used in the collection of the data was a questionnaire of the
factors affecting the satisfaction of the people with the work of the patrol police, Mueang Nan District Police
which was a Likert Scale with the Confidence Value 01‘; .94. The statistics used in the data analysis were
percentage, frequencies, mean, standard deviation, Pearson Multiple Correlation, Multiple Regression Analysis
and the One Way ANOVA.

The results of the research found that (1) the people were satisfied with the work of the patrol
police of Mueang Nan District Police for the timeliness, equality, continuity, progress, convenience, service
users, quality of the service, information, materials and place at the level of High (2) only one factor affecting
the satisfaction of the people with the work of the patrol police, Mueang Nan District Police which was the
quality of service with significant level of statistics at .05. (3) people age over 51, male, married and had used
the service of the patrol police, Mueang Nan District Police in the status of witness or other status were satisfied
with the work of the patrol police, Mueang Nan District Police at the level of High with significant level of
statistics at .05 while the educational level, occupation and income level related insignificantly with the

people’s satisfaction.

Keywords: Factor, Satisfaction, Patrol Police
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