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ABSTRACT

The objective of this research were: (1) to study the productivity levels of
standard system ISO 9001:2000 on organization management applications; (2) to
study the relationship between personal factor and opinion levels of productivity after
the application of standard system ISO 9001:2000; and (3) to study the relationship
between personal factor and the nature of work system after application of standard
system ISO 9001:2000 on organization management.

The studied sample were the managers in certified standard system ISO
9001:2000 certificated by Global Certification Services. The questionnaire was
examined content validity by the experts and the reliability level was of .91. Statistics
used in data analysis included percentage, mean, standard deviations, t-test and
Pearson’s Correlation Coefficients. ,

Research revealed that: (1) productivity of the organization resulting from
standard system ISO 9001:2000 application was at the very high level; (2) the
characteristics of work system related with standard system ISO 9001:2000 in the
organization including Document Management System, Resource Management
System, Production and Management System, and continuing Measurement Analysis
and Improvement System had positive relationship to productivity level resulting
from standard system ISO 9001:2000 application; and (3) there was relationship
between personal factor and continuing work system and characteristic with
productivity level resulting from standard system ISO 9001:2000 application and
implementation system of standard system ISO 9001:2000 application.

Keywords: Productivity, ISO 9001:2000, Global Certification Services Co., Ltd.
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This is to certify that

- Puree Wattanasupt
successfully completed an
Assessor/Lead Assessor training course

from
24-28 February 1997

in

P-E Handley Walker (HK) Ltd.’
Training Centre in Hong Kong

' Course number A2159 registered imder the IQA
International Register.of Certificated Auditors

" p—r

) 14 April 1997
i N

S0 P
i r,i:ﬂ FESTUTIR o omg W G R P WJ

P-E Batafas Lisited, Lineota House, Fradiey Brek, LichBels, WS13 8RZ, United Kingdom




120

THER TR K DR PROFEROY T (00 PRTEN WAL HTEFTIN S CERVRIRIRR Aorrney

EWTEANA Y itk kA
AR
-0 AN
NS
B s

T PAWEOGEN T RETUNR Y TRGh, v Bl RO 13 unkalvinGe ETES T UCIRE T o PSTR T g £ 20
This sdd (OHETY IASBRXY PRES 400131 IAN AT

""" e AR R i,
e _,\‘.,‘,,._ai» 5?,’5

= o f




; a,aE: T

L

»

international
Qualified
Automotive
Auditor




122

1cate of Achievement

Tlhis is to certify thut

Sukrit Dyosurin

sticcessfully passed an
IS0 9000:2000 Series
Auditor/Lead Auditor Training Course
Course No: A17086 Certificated by IRCA

Held g Bunghok, Thaland

Presented by

Robere & Associates {Thailand) Ltd.

6}! (]

” 11" 15" November 2002
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AT AR NUIF DN UL VT B LY

e ALPHA IF ITEM DELETED

FEUUMIIABNATT 1.1 0.901
FTUUMIIAONAT 1.2 0.902
sLUUMIIABNES 1.3 0.908
JTUUMIIABNEAIT 1.4 0.902
FTUUMIIALANT 1.5 0.902
FEUVMITUINIG 2.1 0.904
FTUUMIVTNIG 2.2 . 0.902
FTUUMIVTNIS 2.3 0.908
FLUUMITUTNIG 2.4 0.912
FTUUMIUTNIG 2.5 0.903
STUUMITUTHITNTNGINT 3.1 | 0.903
STUUMIVINIINTWOINT 3.2 0.900

ZUUMIUTHITNINGINT 3.3 0.903
STUUMIUTHITNTNOINT 3.4 0.904
FEUUMTUTHITNINOINT 3.5 0.905
FTUUMSTANTNTZUIUMSHARA / VTS 4.1 0.907
FTUUMITANMINTTUIUNTHAR / UTNIT 4.2 0.910
FTUUMITIAMINTSLIUNITHER / VTS 4.3 0.904
FTUUMSIANITNTZUIUMINGR / UTNTT 4.4 0.902
STUUMITAMINTZUIUMINAR / UTNIT 4.5 0.903
FTUUMITIAMINTTUIUMSHER / VST 4.6 0.901
STUUMITAMTNTEUIUNITNAR / VTN 4.7 0.903
FEUUMTTANITATELIUMSHAR / VTN 4.8 0.907
FLUUMITANITNTSUIUMIHAR / UTAT 4.9 0.906
SHUVMITAMINTZUIUMSHAR / USAS 4.10 0.905
STUUNITIAMIATEUIUMIHAR / VTS 4.11 0.906

FEUUMIIAAITATLUIUMITNAN / USNIT 4.12 0.904
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MINUAAIANIANNFONUVBLUUABUDY (#D)

v 9

HIVD ALPHA IF ITEM DELETED
spUUMsns9ia Tnsed nazdiudedndenies 5.1 0.905
szuuMsnIasa Ansed uazdfulljeetdenie 5.2 0.906
ssuun1snsanda Ansed uazyfullgsetudenied 5.2 0.908
szuumsasaeda Insied uazilfudysesedenies 5.4 0.906
szuumsaseia Insed uazliuledudenies 5.5 0.905
szuumansieia nsied uazilfuleedudenies 5.6 0.901

RELIABILITY COEFFICIENT ALPHA = 0.907
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A and S (1992) Co., Ltd.

Ayutthaya HCL Co., Ltd.

Better Living Co., Ltd. /Siam Temp Co., Ltd.
Bu Chemical Industry Co., Ltd.

Bunjong Industrial Co., Ltd.

C. Rubber & Mould Co., Ltd.

CC Transformer Co., Ltd.

Chairut Thaitechnology Co., Ltd.

Cherdchai Wood Master Co., Ltd.

CONFIDENCE INTERNATIONAL CO., LTD.

DELTECH ELECTRONICS CO., LTD.
Digital Research and Consulting Co., Ltd.
Emerson Network Power (Thailand) Co., Ltd.
ERA Co., Ltd.

Eurotech Engineering International Co., Ltd.
Express PlasPack (Thailand) Co., Ltd.

First Steel Industry Co., Ltd.

Germanic Technologies Co., Ltd.

New Sangchai Steel Trade Co., Ltd.
Harmony Electronics (Thailand) Co., Ltd.
Hitachi Consumer Products (Thailand), Ltd.
Holley Hangshen Electric (Thailand) Co., Ltd.
Hot and Cool Chamber Diecasting Co., Ltd.
HYMIX CO., LTD.

Insri Consulting & Engineering Ltd., Part.
Intec Card Co., Ltd.

I-Thana Co., Ltd.

J & A STEEL COMPANY LIMITED

J. Tool Engineering Ltd., Part.

K.Thai Metal Service Ltd., Part.

Kasei (Thailand) Co., Ltd.

Kim Yoo Seng Co., Ltd.

P & O International Co., Ltd.

P.N.T. Press Part Co., Ltd.

Panus Rungcharoen Co., Ltd.
P.M.AP.R. Ltd., Part,

PC Resource Co., Ltd.

Perm Poon Patana Industry Co., Ltd.
Phongpimarn Electric Co., Ltd.
Phrapradaeng Shape Steel Co., Ltd.
Pojlohakij Ltd., Part.

Pond's Chemical Thailand R.O.P.
Pornchai Concrete 2002 Co., Ltd.
R.P.J. Concrete Co., Ltd.

S.C.P. Pipe and Steel Industry Co., Ltd.
S.P.K. Industrial Commercial Co., Ltd.
S.P.Shutters Ltd., Part.

S.R. Fittings Co., Ltd.

Sadao Rubber Industry (1988) Co., Ltd.
Saha-Roong Upakorn Ltd., Part.
SAIDEN (THAILAND) CO., LTD.
Siam Ferro Industry Company Limited
Siam Product Aircondition Co., Ltd.
Siam Sprocket Industrial Co., Ltd.
Siam Yachiyo Co., Ltd.

Singhasila Concrete Co., Ltd.




Juara Siam Truss Limited
Sriphothong Metal’Works Co., Ltd.
Stabil Co., Ltd.

Subsuksiri Co., Ltd.

Sun Print Industry Ltd., Part

Sunny Engineering (1998) Co., Ltd.
Suzuki Kanshi (Thailand) Co., Ltd.
T. Witchukorn Co., Ltd.

T.C. Orbit Co., Ltd.

T.D. Transformer Co., Ltd.

T.M. Metal Work Co.,Ltd.

’Takano (Thailand) Co., Ltd.
Talingchan Engineering Ltd., Part.
Team Plas Chemical Co., Ltd.

- Thai Energy Conservation Co., Ltd.
Thai Maxwell Electric Co., Ltd.
Thai Seat Belt Co., Ltd.

THAI STAINLESS STEEL CO., LTD.
Thai Steel Profile Co., Ltd.

Thai Switch Gear Ltd., Part.

Thai Taiyo Co., Ltd.
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SJP Technology Ltd., Part,
Thungkha Concrete Ltd., Part
Topland Concrete Co., Ltd.

Toyota Deeyiam Co., Ltd.

TTS Plastic Co., Ltd.

U.D. Coating Co., Ltd.

Umeda Co., Ltd.

Union Thai Transformer Co., Ltd.
Unisouth Chemie Co., Ltd.

Unitech Associates Company Limited
Viewtech International Co., Ltd.
Welma Furnitech Company Limited
Zen Nanotechnology Co., Ltd.

D.P. Trading Ltd., Part

Kimpai Lamitube Co., Ltd

TASA INDUSTRIAL CO., LTD.
Thaifast Electric Coporation Ltd.
Thai-Nihon Seals Ltd.

Thaisin Metal Industries Co., Ltd.

The Bangchak Petroleum Public Company
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