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Thesis Title: Management Administration in Terms of People Services of the National Airport
Immigration Division

Researcher: Pol.Cap.Jutamas Chumtongphitak; Degree: Master of Pubic Administration;
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ABSTRACT

The purposes of this study were to study (1) management administration (2) problems
and (3) development guidelines of people service in management administration of the National
Airport Immigration Division. The conceptual framework of Good Governance consisted of 6
principles: Rule of Law, Ethics, Transparency, Participation, Accountability, and Value for
Money, were applied in this study.

The study was a survey research by using questionnaires. The questionnaires were being
pretested and checking for validity and reliability of questionnaire at 0.90 level. The samples were (1)
executive immigration police officers and (2) immigration police officers of the National Airport
Immigration Division. 1,003 out of 1,035 sets of questionnaire were collected back, equal to
96.91% of the total samples. Statistics that used for data analysis were percentage, mean, standard
deviation, and t-test. Moreover, indept interviews of specialists were also used in this research.

The study results indicated that the samples agreed at middle level of management
administration in terms of people service of the National Airport Immigration Division according
to the 6 principles of Good Governance Guideline. The most important problem was the
inappropriate of personnel planning of the National Airport Immigration Division. The significant
suggestions were: the National Airport Immigration Division should develop executives to pay
more attention on people benefits, people services, and the Division’s efficiencies; should train
officers at all levels on foreign languages, laws, and document checking and should increase

sufficient manpower.

Keywords: Management administration, people service, the National Airport

Immigration Division
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