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ABSTRACT

The objectives of this descriptive survey research were to study (1) models
of Thai Traditional Medicine services (2) factors relating to models of Thai Traditional
Medicine services (3} characters and needs of customers (4) the problems and obstacles
of Thai Traditional Medicine services in the community hospitals in Srisaket Province.

The studied population consisted of (1) all providers who were the Thai
Traditional Medicine personnel of the 8 community hospitals in Srisaket Province and
(2) the customers of Thai Traditional Medicine services in these hospitals. A total of
375 customers were stratified randomized selected according to proportion of them in
each hospital by using the Krejcie and Morgan’s table. The data collection was
conducted by using a background information questionnaire, an observation form and
an interview form for the providers and a customer questionnaire with the reliability
level at 0.93. The percentage, standard deviation, mean, Chi-square and Content
Analysis were used in statistical analysis.

The research findings were (1) there were 3 models of Thai Traditional
Medicine services in the community hospitals in Srisaket Province. (2} the factors
related to all models in term of provider factors including domicile, education level,
position and competency in Thai Traditional Medicine, and customer factors including
age, marital status, travelling, objective of obtaining service, income and satisfaction
to service. There was no relationship between environmental factors and models; (3)
most of customers were women, aged between 31-40, married, farmer, income between
0-2,000 baht/month and most of symptoms were muscle pain. They need more staff of
Thai Traditional Medicine and more massage-service. {4) The problems and obstacles
of the services were scarcity of well-trained staff in Thai Traditional Medicine, lack of

management budget and as well as instruments for improving quality of the service.

Keywords: Thai Traditional Medicine, models of service, community hospital, Srisaket
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(mevldvarade)
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10. INAIINBNTNATEIRTT ANAIZTE 1Y 15.3 25.2 59.5

arandamulasmand
11, Wi nuAszinssu 30.1 23.9 46.0
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. sliuu@ 2 plun@a  plu@ia plugus
mMadune

X SD X SD X SD X S$D

anudasunsunmdaciunn

1. Aeanmsbildlagueqgmnm 294 32 296 28 293 32 295 31
2. Mpatnnshifnmenuazena 287 47 292 36 294 30 289 .42
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5. fsnnqaniafiufeundes 287 46 290 41 287 39 288 .43
6. asmmsfuielia vieeyn 286 43 291 32 296 21 289 .37
7. damnviuewmnsin deeld 275 63 277 56 2.84 .41 277 58
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1. Lﬁu%ﬂmuﬁiﬁﬁms‘ (munwaausing 7 angsian) 250 66.5
7. @Wuniswausiing 202 53.7
a. ﬁymﬁﬁgammﬂm 193 513
4. fnnnsandyulng 189 50.3
5. nmedszAvaywlng 178 47.3
6. tRunsmAREayulng 153 40.7
7. Wusenuiiazaonidudadou 140 37.2
8. AmasnRsIWTRTE AR 134 35.6
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