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Independent Study title: The Stress of School Administrators under the Offices of
Yala Primary Education Service Area

Author: Mrs. Wichita Dulyapaween; ID: 2512300050;

Degree: Master of Education (Educational Administration);

Independent Study advisor: Dr. Ketkanok Urwongse; Academic year: 2012

Abstract

This research aimed to: (1) study the level of stress of school
administrators under the Offices of Yala Primary Education Service Area; (2)
compare the levels of stress of school administrators under the Offices of Yala
Primary Education Service Area, classified by gender, administration experience,
school size, and location of the school in the peaceful or non-peaceful local areas; and
(3) study the causes of stress and the approaches to manage the stress of school
administrators under the Offices of Yala Primary Education Service Area.

The sample consisted of 140 school administrators under the Offices of
Yala Primary Education Service Area during the 2012 academic year, obtained by
stratified random sampling based on school size. The employed data collecting
instrument was the Mental Health Assessment Scale. The statistics employed for data
analysis included the frequency, percentage, mean, standard deviation, t-test, and one-
way ANOVA.

The research findings revealed that (1) the overall stress of school
administrators under the Offices of Yala Primary Education Service Area was at the
moderate level; (2) school administrators with different genders, administration
experiences, locations of school in peaceful or non-peaceful local areas did not differ
significantly in their levels of stress; while school administrators of schools of
different sizes differed significantly in their levels of stress at the .01 level, with small
and medium-sized school administrators having the stress levels significantly higher
than that of large school administrators; and (3) the causes of stress of school
administrators were the following: job expectation, subordinates’ work performance,
administration within the organization, and policy of the supervisory work unit,
respectively; as for the approaches employed for stress management, the majority of
school administrators employed the physical exercises, confiding with close
colleagues, taking up hobbies, and temporarily changes of scenery.

Keywords: Stress, School administrator, Primary education
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