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Thesis title: The Development of Care Management Model for Patients with Myocardial
Infarction at Cha Am Hospital in Phetchaburi Province

Researcher: Mrs. Pranee Mahaboonpiti; ID: 2525100661; Degree: Master of Nursing

Science (Nursing Administration); Thesis advisor: (1) Dr. Boontip Siritarungsri,

Associate Professor; (2) Phichet Banyati, M.D.; Academic year: 2015

Abstract

The objectives of this descriptive research were: (1) to analyze the situation of
nursing care management for patients with Acute Myocardial Infarction (AMI) at Cha
Am Hospital in Phetchaburi Province, (2) to develop the care management model
for patients with AMI, and (3) to evaluate the appropriateness of the care management
model for patients with AMI.

The key informants were selected by purposive sampling technique and
included 2 groups. The first group consisted of 9 health care providers and they analyzed
the situation of nursing care management for patients with AMI. The latter consisted of
13 persons, comprising 4 representatives of the first group, 5 administrators and
practitioners, and one external expert. This group evaluated the appropriateness of the
developed model. Two research tools were developed as follows. (1) Semi-structure
interview was developed based on the concept of Donabedian’s model and Powell’s case
management model. The content validity index of the tools was verified by 5 experts,
and each was 0.98 and 0.96 respectively. The data was analyzed by mean, percentage,
and content analysis.

The research findings were as follows. (1) The results of the situation analysis
of care management for patients with AMI revealed some problems in terms of structure,
process, and outcome, and all aspects needed to be improved. (2) The developed model
comprised 3 components: 1) structure: human resources, instruments and materials, and
standards of practice, (2) process: 6 steps of continuing care which needed the case
manager for coordinating, monitoring, and evaluating, (3) outcome: satisfactions of
health care providers and the patients, as well as quality of hospital and unit services.
3) The model was appropriate to implement on the Cha Am hospital (91.14%).

Keywords: Model Care Management, Myocardial Infarction, Cha am hospital
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PCT = Patient Care

- Organization

- Human Resources

- Equipment
- Standard

Information&Empower

Continuity

of carg

\ M - Provider

' - Customer

- Hosnital & Unit

Team
Patient
Care Manager

1Boulao

*— Key Success factor : M = Managerial Team I = Integrated Care C = Cardiac Care Competency H = Humanized Care A = Agility A = Achievement

M = Monitoring & Evaluation
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