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Abstract

The objectives of this study were (1) to study the administration conditions of public
libraries under Phuket Provincial Office of the Non-Formal and Informal Education; and (2) to
study the administration development guidelines of public libraries under Phuket Provincial
Office of the Non-Formal and Informal Education.

The sample used in this study consisted of 500 library service users in Phuket
province obtained by incidental sampling, and 10 purposively selected experts. The employed
research instruments were a rating scale questionnaire with reliability coefficient of 0.93, and a
structured interview form. Data were analyzed using the frequency, percentage, mean, standard
deviation, and content analysis.

Findings of this study showed that (1) the administration conditions in all aspects of
public libraries under Phuket Provincial Office of the Non-Formal and Informal Education were
rated at the high level. The five aspects of administration conditions could be ranked based on
their rating means as follows: the environment and buildings, the library information resources,
the library operational system, the services and activities for promotion of reading and learning,
and the library personnel, respectively; (2) as for the administration development guidelines of
public libraries under Phuket Provincial Office of the Non-formal and Informal Education, the
following recommendations were given: in the environment and buildings aspect, the libraries
should have the buildings and environment that are shady, cool and clean with relaxing
atmosphere; in the library information resources aspect, the libraries should have up-to-date
books and reading resources that respond to the needs of library users; in the library operational
system aspect, the libraries should have the circulation system for their own library materials and
on-line materials among the four libraries; in the aspect of services and activities for promotion of
reading and learning, the libraries should conduct a survey on the needs of service users for
reading promotion activities in order to organize activities that are responsive to the needs of
service users of all ages and genders; and in the library personnel aspect, the library personnel
should be encouraged to receive in-service trainings on new knowledge and techniques for at

least once a year.

Keywords: Public library administration, Non-formal education, Informal education,
Public library, Phuket province
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5. 1asgrunshisiausedmidsde 115815 waglndadnea lusy
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nsdanisdedsfissivity widumsdaniminenstesayalusudemaiFousluynguuuy
weghaseliles esayadudussdnsiidiosinsususegmasaiia

3. 9¥UUNU (System)

iiing 3n13u (2550:  127) nd1d1 AsuImsuiesayaly

ety Sududeddmaluladansaumnmduniosdelunsiamsssuugudeyalaeiinios



66
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syuUvintayndnlulfuasioaynnanon Usenaume
1. \nfesneNfineiuarsruuiaietns (Hardware Wag Network)
1.1 1n3enaNfinesiing Sever fnansusziam léuA
1.1.1 Database Sever d@wusudnanisgrudeyaresaynly
JEUUTRAY AN LUTA
1.1.2 CD Sever w3 Disc Sever \fiou3n1s CD-ROM #3e
Video On Demand H1Us¥UULATOUNY
1.13 Web Sever d@miuuinisteyanieusnisgiudeya
VosayANIUsTUULATUBD UMD
1.1.4 Object Sever dmSudnn1steyaszuuviosaynfvnes
SedumalulaansaumeiiliiAauins (Service) finfrsunna
dmsumsliusnisviesayn
1.2 in3eneufinnesgnine Client lfun ta3esnouiimes
dmsudududoya n3esneufiamesdmiviauiuiindoya in3esneufiamesdiviy
THusmstu-Au waziedesdrsadlu
1.3 Maiuaneseuuniely
1.4 nmsiieudefuuieniilviuinsdumodidn 1gu ISP n3o
\Jousioriu Sever ndnYBIBIANg
1.5 w3esile/ gunsal Tunisuvasdeyaainidle 47 1Judeya
Fdnea iededidnnsetind 1wy aunuiues ndesesudinea (Jusdy
2. ganus v3elusunsudnn1sgIuTeyaeayn (Software)
2.1 Wsunsussuuviosayndnluda
2.2 WshNsusEUUintaynndnea
2.3 WWsunsudnnsgudeua
2.4 Wsunsunsudasteyaandedus Huteyaiinea
nsdnmaninenstesauniivaneyssan WWua iing 3,
2548: 127)
1. szuuviesaynsnluila (Library automation %38 Library Integrated

System)
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dmdwensiideanishifluriesayanis fl¥asnsansraaovansiosayaduld 1Fondn
Library catalog #3® Online Public Access Catalog-OPAC)
2. s¥UUvinsaynfanea (Digital Library)
Fumslideyaiifidonuiugy (Full-text) angiutoyadidni
Puludnvnzvesiddonlusuiineatsusznousetonnu sunw desuaznmedeul
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3, UUSNISNETY TR wardosna
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1. MyUguiimanisidviosayn wagnisuugihnisldusnisviesayn
2. MINYUVRIAYALALINEUNILONAITNTUINITVRIAYA
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vilsdelianuvainvane traula asweny | +1 | +1 0.66 | lla
ATHABINTT WNEaNAULNALAL JEYDS
gy

4 |[Fruunidsde 13a1s uasniladeiiuly +1 | +1 | +1 1 14la
Viosayn dileaneiuAuABINg

5 |[Wesayniinsdnyuswusdmisdetiienu +1 | 0 | +1 | 066 | Tdla

6 |Miosaynildn uay fIn Weameiugldusnis| +1 | +1 | +1 1 14la

7 |[Vesaynilnauitiimesieananons +1 | +1 | +1 1 1gla
yiu3nis

8 |Vuledvosiesayniitoyansuiu wasyiu | +1 | +1 | +1 1 14l
sownnsailagiu
AUITUUY

1 |[iesaymimsaauaiuanusesmsvilede | +1 | +1 | +1 1 14la
uazdensiiouvesfltuing

2 |[Viesaynilienans/ uuiu uugddeyauwn | +1 | +1 | +1 1 14la
AlgusNg

3 |Vosamadnsdamnenyvidsdefiiesons | +1 | +1 | +1 1 14l
AUAD

4 |esaypilniesnonfiumesuinisdudu +1 | +1 | +1 1 1gla
Uaia N1YFENITAUMN

5 [fumeunistiu-fu wilsdeligeen +1 | +1 | +1 1 1515
vesayaiimsliusmseuaiu neuwds | +1 | -1 | +1 | 033 | wudl

7 |[Vesayniin1sdsiamuienelaves +1 | +1 | +1 1 glel
AlgusNg
AIUNITUINTT wazRanTsudaLasuNITaY
wan1slseus

1 [l i8sended Bunduusala T +1 | 0 | +1 | 066 | M4la

Auzieguduiules nTefesosy
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AUAALIUVDY
y o awva v Y o 4 | nsuUa
Y| ANNWATUHUANIUREAUTTYITU ANIIAA AUY | A 1OC
AUNIY
1 2 3

2 [esaniivilsdolnilivinnseddadles | +1 | +1 | +1 1 14la
Ussgvuddimndlunuuinisuasianssu | +1 | 0 | +1 | 066 | Tdla
VBBIELA LU Nuamzilyunilade way
NINTTUAWATUNNTOY 18]

4 |[Vesayalinsusynduiusmsdalauinis | +1 | 0 | +1 | 066 | dla
LaEAINTTUNBIAYA

5 Pesayninisliuimsivarnvanensstu | +1 | +1 | +1 1 1gla
AINNABINTS LU USNITNTATHAY
wildofiuriasial usn1sBunesiile
Usmsvioserunilsdedmsuin was

6 |Viosayniiianssuduasunisenunae +1 | +1 | +1 1 glel
sUwuulaiaula

7 |[Vesayniin1sdniansudeasuniseny +1 | +1 | +1 1 1gla
ogesaLilos

8 |Vesaymilgunsaiuazieiosiielunns +1 | +1 | +1 1 1gla
Ivusnsiiviuet
ATUUARINTHRIENR

1 |esayaiidnnuypainsiiiieamesionis +1 | +1 | +1 1 1gla
Lyiusng

2 [dwihiliuimsfieanuazaan samda | 41 | +1 | 41 1 14la
Wt fianunsataedududeyalsegng +1 | +1 | +1 1 14la
39057

4 [Fwihiauansalunsdnfanssy +1 | +1 | +1 1 1gla
GNGERGRFORY

5 [Emihdifienad anuaansafeai +1 | +1 | +1 1 14l
ADLTILIDS wazdunesiin

6 |@midiannsalidSneiludesdug 6 | +1 | 1 | +1 | 033 uAle

7 |dwihielalddedlduinms uasliudms | +1 | +1 | +1 1 14l
DELALBNAkATLYILIENY

8 [imihdidyadnamd uyweduiusi 8u | +1 | +1 | +1 1 glel

we wala
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2. wUUdUNTwal

AUANLIUYDY
n1suda

= a wva ) [ a = '
an|  dnnnIUHuAIURBIEyAU Iz YUY AVNFIAaNA AUN | A1 10C
AUNUY

1 2 3

VinuRnviesayaUsyrIvuiiaud Ay +1 | +1 |+l 1 14la
9e19l3

YUANIIUTIIINMARAZNASAA LT T84 +1 +1 | +1 1 1515
viosayUsEay darin nau. Jaminguiad
ANIMIgauvseld Lazarduuanislunig
WAUIUTSEINAkaZeIA1SaauTiognsls

uAnIminensansaunaluiosaun ves | 0 +1 | +1 | 066 14la
viosayUszavU dafin neaw. Jamiagiia 4
AavsnzauvEelil araviuwimelunis
Waumsnensansaumeluviedaynaussivy
darin new. Jminguin agasls

YNUARIUTEAVENINUDITEUUUYIDIAYR 0 +1 | +1 | 066 14la
YoepsanaUTEYITY darin nau. Jminguin
Juedsls wazaziinumslunmsiamn
sTuuUviBalaUsevy din nau. Jandn
Hiiinagdls

WUAATINITUSNT waEAvnssuadEsunIs +1 | +1 | +1 1 14la
g1uKAzNSSU3 vewasanaUTE vy diin
ne. Janiaguinduegnels wasazluuimi
lumsnauINIsUsNMsLasianssuduasuns
21UNSHUTVRIRARAUsYYITU AR
neu. Jwinguinegisls

uAnuAaINIvesayn Ussyvu diin +1 | +1 | +1 1 14la
A, Jaringuin dUsinauasannn
winzauvselil uazazduumslunisiaw
UAAINITVBdaAUsey vy d9in naw. Jamin
i ogals

Foraupnuziudu q fivihuAaiezanse +1 | +1 | +1 1 %1%
W iesanaUsevy dain nau. Jamin
Qiim Litelauesmeusiafldusnisedadl
Usyandnngsgn
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#3UN191AIANYRIIU (Reliability)
WUUFIUNYN NMSANYIAUATIDESE
1399 “EAMNLAZLUIMINTAAILINTUTMTUREYAU TS U TY
deindrinnudaaiunisfineruenszuuuasnisineinudsededminginn’
Tngn1smaduuseansuaan lagldgnsvas Cronbach’ Alpha
#3UA" Reliability @ 0.933

ANA519 A9

Warnings

The space saver method is used. That is, the covariance matrix is not

calculated or used in the analysis.

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded(a) 0 0
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
933 43
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[tem-Total Statistics

Scale Variance |  Corrected Cronbach's
Scale Mean if if ltem ltem-Total Alpha if Item
ltem Deleted Deleted Correlation Deleted
opinion 179.1000 163.403 639 930
opinion 179.0667 168.754 .390 932
opinion 179.2000 163.959 614 930
opinion 179.2667 166.271 520 931
opinion 179.3667 166.102 514 931
opinion 179.1000 165.472 .700 930
opinion 179.1000 165.748 679 930
opinion 179.1333 163.844 630 930
opinion 179.0000 163.586 636 930
opinion 179.1333 160.602 676 929
opinion 179.0667 162.616 791 929
opinion 178.9333 163.306 .750 929
opinion 179.0667 166.823 514 931
opinion 179.2667 161.995 675 930
opinion 179.1000 165.748 548 931
opinion 179.0000 165.931 499 931
opinion 179.0000 163.379 704 929
opinion 179.3333 166.506 432 932
opinion 179.4000 166.248 489 931
opinion 179.4667 163.637 611 930
opinion 179.2667 164.340 .705 930
opinion 179.0667 169.237 .359 933
opinion 179.0667 167.444 530 931
opinion 179.2000 165.476 572 931
opinion 179.0000 166.069 592 931
opinion 179.1333 163.223 127 929
opinion 179.0667 167.926 569 931
opinion 179.1667 163.799 716 929
opinion 179.2000 164.372 642 930
opinion 179.2000 161.959 731 929
opinion 179.1667 165.799 .653 930
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Scale Variance Corrected Cronbach's
Scale Mean if if ltem ltem-Total Alpha if Item
ltem Deleted Deleted Correlation Deleted
opinion 178.7333 174.547 .037 935
opinion 178.7333 178.685 -.268 937
opinion 179.0000 173.448 116 .934
opinion 178.7667 174.737 .023 935
opinion 178.6000 173.421 131 .934
opinion 178.6000 173.972 .087 .934
opinion 178.6000 174.593 .029 935
opinion 178.5333 175.499 -.033 935
opinion 178.4667 172.189 276 .933
opinion 178.6000 173.490 126 .934
opinion 178.4667 171.637 329 .933
opinion 178.4667 173.292 173 .933
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