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ABSTRACT

The objectives of this research were (1) to study marketing factor such as
product factor, price factor, distribution factor, promotion marketing factor and,
environment marketing factor that influence for consumer with selective for servicing
of mobile phone (2) to study correlation between personal factor with marking factor
and environment marketing factor that have influence for consumer with selective for
servicing of mobile phone. By using sample random sampling with sample group is
consumer that utilizes the mobile phone of company in Southern of Northeastern for
416 samples. To make a survey base process and use the questionnaires for
summarize data. Statistical data analyses are Frequency, Percentage, Means, and
Standard Deviation. Factor Analysis factor with Pearson’s correlation coefficient,
correlation coefficient Pearson, Point Bi-Serial correlation and, F-Test. The research
results from studies are follows:

(1) The majority of the sample group is female between 21-30 years old
with single status. The most of the sample are students with Bachelor's degree
education level. (2) The greater number of sample groups using AIS system. The
calling problem time is in 18.01-20.00. The users use mobile phone less than 3
minutes. The majority of user consumes advertising mobile phone through Television
media and payment for servicing of mobile phone is Top-Up Card with 50 baths price
that buys from convenient store. The consumer satisfactions in the payment monthly
have costly 501-1,000 baths. The objective for using mobile phone is private
conversation and seeks new technology. The greater number of sample groups have
been use the Service Center with the general questionnaire form and never use mobile
banking because the unreliability in the service. (3) The Marketing mix factors and
the environmental factor have been high level of significant for decisions with
servicing of the mobile phone (4) The research study found the factor that influence
with decision for servicing of the mobile phone with average income per month has
positive correlation in low level with Marketing mix factors and environment
marketing factor.

Keywords: Marketing Factor, Servicing, Mobile Phone
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1.1 U503 (Population) 'ldun Ju3 Inadenuiingliuins
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a i [ ) { = o ' 3 A v 1 i
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a v & A { a o a « o ¥ 4 a o
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199, UTHN Auna, U3 ngyw

AIve lddmuavinanguiiedn mumdnmsmsulsiusiuiussninumnaves
NGUAIBEN AUANLANIAAADUYBINS TR IO MUGATVDIWI UL (Yamane)
(Tera Yamane, Statistics An Introductory Analysis: Tokyo: Harper International, 1973, p.725)
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N
n = 2
1+ N(e)
e =  ANUAMIANTOUVBINITTUAIDYI
n o= NQUAIBEN
N = szans

b4 1 4 []
TumsIdeasail Uszrinshdesnmsfnufisiuau 2,701,283 au uagivuanny

1] ¥
ADIAINABUVBINQUAIBEINTIAY 0.05 Al

n = 2,701,283

1+ 2,701,283 (0.05)

=399.99 Al
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o ' Yo A & ﬂ v W v aw s &
AIBUN Llﬁtl’lﬂi‘ﬂﬂuu'l 416 YA BA uﬂqumﬂmﬂummwﬂsm
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Alaziny 194636 58391 17517 270544 10% 45
quas w5l 304268 91280 27384 422933 16% 63
ulass 78880 23664 7099 109643 4% 20
Fugii 191167 57350 17205 265722 10% 39
dnaesy 54710 16413 4924 76047 3% 17
W 2701283 100% 416

P a o o d g ..
7 : uTEM weaNUBOU TWS PS5 IA “Statistic report”
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aou 1o AuAUIUT 24 UNTIAN 2550 90 http://web.northeast.ais/ Statistic report
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Tunmisadranazwans ssilodmsunisiseiife nuuaovnn lunmsdsoi

14 ¥
Taduiiumswaunuyasunu Inolvunoussdl

z 4 o 1 o J Q o
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1 Qs - Qi s y
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({@UANIA (Arithmetic Mean) (agA a1 DUUVUNIATYIY (Standard Deviation) 05 UWILAUNS
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NUMI L RLTR1Y] %’mmz
n=416 100.0
INA
¥ 189 45.4
N 227 54.6
NgueIY
Taifiv 203 101 243
21-307 153 36.8
31-407) 106 25.5
41-507 42 10.1
5171 3043 14 33

oign 141 ygega 641

21wy 297 danflsamuuinsgiu 9.98

aouMNaNIE
T 248 59.6
ausd 164 39.4
ni1319 4 1.0
LAUMIANY
Tseufnumieanh 140 33.6
YTy 98 23.6
YSeyan3 165 39.7

ganInlSyanas 13 3.1

L'}
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18M3 ERRTRY fouas
n=416 100.0
11N
WniFounindnu 112 26.9
95193 74 17.8
NUNNUTTIT MG 12 2.9
WUNIUVTEMBNHU 83 20.0
§INVAIUAD 28 6.7
HATAS 11 2.6
wsithu 19 4.6
Fudeldussam 67 16.1
1199714 10 2.4
swldindudemou

Lifiswld 78 18.8
laisfiu 1,000 v 11 2.6
1,001 - 5,001 1IN 86 20.7
5,001 - 10,000 LN 145 349
10,001 - 15,000 UM 43 10.3
15,001 - 20,000 LW 23 5.5
20,001 - 25,000 UM 10 2.4
25,001 - 30,000 LN 10 2.4
30,001 vl 10 24

swlddga hifiswld  5101dgeqa 60,000 U

AumAdY 10156.70 1M dnudlouuuaasgiu

9079.3526
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P o Y - d' [y Y a w & A a
ATNN 4.2 UIU TDURY ‘Um,l"ﬂlﬂU’JﬂUﬂ'liﬁlﬂi‘ljif’lﬁi‘}’ﬁﬂwwlﬂﬁﬂuﬂ

31MI 1w $ouay

n=416 100.0

sauszuuInsfwimaeuiinlynuluilegii

1% 1 szuv 374 89.9
% 2 szuu 32 7.7
1% 3 szuv 10 2.4

szuuTnsAwnindeun My milutogiiv

10'lotoa 189 45.4
ALnn 134 322
ngyw 51 12.3
o'lotoa & funa 17 4.1
io'lood & nyyvl 8 1.9
aunn & Ny 7 1.7
9% 3 520 10 24

v a o 4 & A ot
mm’mmaﬁhﬁmawmanaunmanw

06.01 - 08.00 u. 12 2.9
08.01 - 10.00 u. 45 10.8
10.01 - 12.00 . 30 7.2
12.01 - 14.00 . 24 5.8
14.01 - 16.00 U. 30 7.2
16.01 - 18.00 U. 48 11.5
18.01 - 20.00 W. 119 28.6
20.01 - 22.00 . 75 18.0
22.01 - 24.00 . 26 6.3
00.01 - 02..00 W. 6 1.4
04.01 - 06.00 w. 1 0.2
06.01 - 08.00 U. 11 2.6
08.01 - 10.00 u. 12 2.9

10.01 - 12.00 u. 8 1.9
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15190 4.2 (9D)

51815 S $ouny

n=416 100.0

1 d’ e d d'l ni 4’ J
yanaveuliinsdniindeuninnga (av)

12.01 - 14.00 . 13 3.1
14.01 - 16.00 u. 12 2.9
16.01 - 18.00 W. 30 7.2
18.01 - 20.00 W. 166 39.9
20.01 — 22.00 W. 46 11.1
22.01 - 24.00 . 4 1.0
00.01 - 02..00 U. 5 1.2
02.01 - 04.00 U. 3 0.7
04.01 - 06.00 U. 1 0.2
LinvilgmlumsInseen 105 252

4 v ¢ A 4 4%
szazaunaglumslyinsdnnnaeununasnda

T 3w 125 30.0
3-5uf 110 26.4
5-10 WA 84 20.2
WA 10 wf aull 97 233

o A' o 9y a as ¢ A a ] Vo ]
910A15199 4.2 {eR1TH10INMST IFUTNIT INTANNNAOUN WU NYUAIBE
Py g a v ¢ A o o :
imslgusms InsAnnndoud aall
o s I'd 4 { 1 [l ] o I's 4 H
$nauszuy InsAwiinaeuin 14 wud daulvgldszunInsdwindoun 1
' 1 ™ J L] 13
sz Yovay 89.9 MiftvsdutesildszuuInsdwiindoun 2 szuu uae 3 s2uy Sovas
7.7 482 2.4 AURIAY
o 4 P o ] 1 (] o I's 4 P
suu Insiwiinaeunilfeuluilagiu nud doulvgld Insdwnindeun
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