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Independent Study title: Conflict Management Behaviors of School
Administrators under Narathiwat Primary Education
Service Area Offices

Author: Mr. Moohun Keawsuksaeng; I1D: 2542300401,

Degree: Master of Education (Educational Administration;

Independent Study advisor: (1) Dr. Ketkanok Urwongse; Academic year: 2015

Abstract

The purposes of this research were (1) to study conflict management
behaviors of school administrators under Narathiwat Primary Education Service Area
Offices; and (2) to compare conflict management behaviors of school administrators
under Narathiwat Primary Education Service Area Offices classified by educational
level and administrative experience.

The research sample consisted of 327 school administrators under
Narathiwat Primary Education Service Area Offices. The employed research
instruments were a questionnaire on conflict management behaviors of school
administrator with reliability coefficient of .88, and a data recording form on
background information of school administrator in terms of educational level and
administrative experience. Statistics for data analysis were the frequency, percentage,
and chi-square test.

The results showed that (1) the top conflict management behavior employed

by school administrators under Narathiwat Primary Education Service Area Offices was
that of competition, followed by that of avoidance; while the least employed behavior
was that of accommodation; and (2) school administrators with different educational
levels were not significantly different in their conflict management behaviors; while
those with different administrative experiences differed significantly in their conflict
management behaviors at the .05 level.

Keywords: Conflict management, Primary school administrator, Narathiwat
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