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Abstract

The Purpose of this independent research is; 1) To study the Concept and
Theory on Consumer Protection resultant from a breach of contract of a business
operator engaged in the construction of houses or residential buildings, 2) To study
the evolution of Thai law relating breach of contract of a business operator engaged in
the construction of houses or residential buildings, 3) To study the Concept and
Theory of foreign law relating to business operators engaged in the construction of
houses or residential buildings, 4) To compare the laws on the protections of
consumers in the business on the construction of houses and the protections of
consumers in accordance with Land Allocation Act, B.E. 2543 (2000) and 5) To study
the way in providing protections over the consumers or employers of contractors to
build houses or residential buildings on the aspects of the qualifications of the
contractors, damages and way on the development of law on Consumer Protection.

This independent research is a qualitative research by way of documentary
research with the provisions of all related laws, Thesis, An Article in the Journal of
Laws relating to consumer protection in the business on the construction of houses or
residential buildings. Include various electronic media.

The result of the study, it was found that the Construction Contracts on the
houses or residential buildings had not contained clear details on the fixing of the rate
of remuneration in proportion with the work; there were no efficient work output
guarantee system and persons engaged in the construction occupation never had any
serious training from the organization having the power in monitoring controls, thus,
resulting in the consumers to receive no justice from using the pertinent services.

Keywords: Consumer protection, Construction, Residential construction business
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" Part 2 Regulation of residential building work and specialist work
Division 1 Contracting for work
4 Unlicensed contracting
(1) A person must not contract to do:
(a) any residential building work, or
(B) any specialist work,
Except as or on behalf'its h an individual, partnership or corporation that is the holder of a
contractor licence authorising its holder to contract to do that work.
"'NSW Government “Fair Trading” ﬁ'uﬁui”uﬁ' 15 JUIAY 2556 91N
http://www.fairtrading.nsw.gov.au/Tradespeople/Home_building_licensing/Licence classes and qualifications
/Building.html

ETAGEY



66

(8) MifnuguagnIui InsemsuagnInediNe1ns
L ]
©) msilszgndldnguueeimsuazmsnedsig
{ ] v O o
(10) Taseadenegordon lunuilszyna
{ ] [T a 4
(11) Taseaswegordosagsnanuuilszyna
o 2 9 [ a <3
(12) msdamsaumsIudmsugsnevuIan
(13) 9inBZMIBIU LAANUHLIBVBIKLIIY azToiHUA
Y3 \{g{: 1 o a
14y aunsaliuleansainsdutiumslulassmsuagns
noas
(15) msud ludoRiwINnN19gIne 31D
A o A N ? Y ' Y
(16) 13zmeAtsnIIMINFUZIAUDIANITUAZANINDAT I
2)  Pganduidmnssulest aodasnisy Wielyanaiaiums
A MnuKINeIaslulsemaoodinsine
= ' a ' 4
3.) Wgandue1ns mIned’s mIusmsnunead e ATHMAns
1 9 a 4 s Y o =Y a @
NUNBAIIE IMeenaailszgnd (Ae1A1) MId131sa MnumIngaeluilszma
=
PRATIAY
A o U = 4 3 PO < Yo
NIUAINAIIN Australia Institute of Building (AIB) L‘]J‘L!Ej'i SIFKGN
AuauALazANNENIUeIRlsEneugIn T Uneas Wi

3.1.2 msguAsesdUs laamudyan

9
AUTUNIAUNIAUUVVYRITYY UU MWWIAI1 77 VOINITZI YA

[T 9

A

% 1 9 1 @ I A 1 o 1 g ~ ~
asnan lanenyamvesdynn Tasusnidunsainyamvesdya bidluldawnszaiionnse

" Section 7 Form of contracts

(1A) This section applies to a contract only if the contract price exceeds the prescribed amount
or (of the contract price is not know) the reasonable market cost of the labour and materials involed exceeds the
prescribed amount . The prescribed amount is the amount prescribed by the regulations for the purposes of this
section and is inclusive of GST.

(1) A contract must be in writing and be dated and signed by or on behalf of each of the parties
to it.

(2) A contract must contain:

(a) the names of the parties, including the name of the holder of the contractor licence shown
on the contractor licence, and

(b) the number of the contractor licence, and
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(c) a sufficient description of the work to which the contract relates, and

(d) any plans and specifications for the work, and

(e) the contract price if known, and

(f) any statutory warranties applicable to the work, and

(g) in the case of a contractor to do residential building work-a conspicuous statement setting

out the cooling-off period that applies to the contract because of section 7BA.
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™ 16 E Maximum deposits

(1) A person must not

(a) demand or receive a payment on account before delivery of part of the kit home is made
under a contract to supply a kit home, or

(b) enter into a contract under which the person is entitled to demand or receive a payment on
account before delivery of part of the kit home is made,

If the amount of the payment is prohibited by this section.

Maximum penalty: 1,000 penalty units in the case of a corporation and 200 penalty units in
any other case.

(2) The amount of the payment is prohibited if.

(a) the contract price is more than $20,000 and the payment is more than 5% of the contract
price (or, where another percentage is prescribed by the regulations in respect of a particular kind of the kit
home , the percentage so prescribed), or

(b) the contract price is $20,000 or less and the payment is more than 10% of the contract price
(or, where another percentage is prescribed by the regulations in respect of a particular kind of kit home, the
percentage so prescribed).

(3) The regulations may make prevision concerning how a contract price is to be determined of

the purposes of this section.
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