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ABSTRACT

The objectives of this study were 1) to study corporate personality of
ceramic tile industry; and 2) to study factors affecting corporate personality.

This research was the survey research. The sample consisted of 420
personnel who work in 6 ceramic tile companies. Tool used in the survey was Likert
rating scale questionnaires regarding corporate personality and factors affecting
corporate personality with reliability level at 0.95. Statistical analysis was
percentages, mean, standard deviation, ANOVA and Chi-squares.

The finding indicated that 1) corporate personality of ceramic tile industry
was Bureaucratic type (X = 3.87, S.D. = 0.69). The personnel who had different
education level and current position of working level had no different opinions. The
personnel who had different gender, age and working period had no different opinions
at the 0.05 statistical level of significance; and 2) Factors affecting corporate
personality was at the high level (X = 3.64, S.D. = 0.90). They were ranked from the
highest to the lowest level as follows: goal and strategy (X =4.01), system (X =
3.76), corporate culture (X = 3.63), corporate behavior (X = 3.40) and corporate
structure (X = 3.38). The personnel who had different gender, age, working period
and current position of working level had no different opinions. The personnel who
had different education level had no different opinions at the 0.05 statistical level of
significance. All factors affecting corporate personality.

The corporate should decrease the chain of command, formalization and
process to be flexible and share work and personnel appropriately. It should increase
participation and delegation widely and freely in order to have good corporate
adaptation.

Keywords: Corporate Personality, Ceramic Tile Industry
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ANNHINLYRIYADNNIN
YAANMW ATIAUNBISINgBIT Personality M19INTINANAN1LINTA AD Persona
& ' { ' { o v '
(Per+Sonare) ¥anu8fa Mask fwtla wihmaiidaasas e ldlumsauduunum
unnaneu ldaui 185y d1ir “yadnnine (personality) Wudnusizimwizvoyana

1 b

fiswenanuuandesznieayann 1IF1ARmue 13eeq Audsde ludl
a o o ' . . a 1
HAUA WiosA (Sigmund Freud) (Mowen and Minor.1998:202) inusangu
aa a < ﬂ yé’: add o a ~ (. Aaa a ¢ o
nguRIn IRz wosdluddmaunheaduyadnam Suni “ngufiaimsievneidy
a . o d A w i da A v A
AANNIN” (psychoanalytic theory of personality) YU muumﬁﬂm‘waﬁmﬂgamwamms

0 ) a ¢ Y9y a 4 o a oy
i lawgAnssuvesuyud Wseed laltvefainvaduyndnnmassysdi fuma
AANIINAMNNYIINTEN I9UT VS AR N8 uT 9 (Inner physiological drivers)

{ a 3 ] = [y [ o
fifiadunasaral 1y A1wia ersueline tazauii Wudu funnunadumadany
(social pressure) Mifiudnasdauna ieldyanalsengAtfiadullamngruesadou
gy o w = ey
do1f9AU uazRaBITULTTIINAIY

o a [y d @

pOANBIA (Allport 1955) YAANNTW MUY MITaUALSIUTIAEINYTZUY

nuIemeouazialimeludewdazyana udzlimsndeunlsegiaue dawaldudazau
¥ ] ¥

fimsiSuddedunadouiidiuendnual lidwuylas
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wqﬁnsswmnﬂmwmuﬂﬂaﬁ’u Hedndifudnuazniouen Adunaldhouasnginia
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1o “uﬁv‘iflﬁ’qaﬁnmmmndnﬁ’u (Sources of Personality Differences)
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d' o d‘da = J a2
MAn 2.1 ﬂ%%ﬂﬂﬂﬂﬂﬁWﬂﬁﬂuﬂﬂﬂﬂW‘WQﬂﬂﬁ

17: Gibson, et al., (1997:1 10) wqﬁﬂssumﬁmi http://suthep.ricr.ac.th/orgbehave.html
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4. tadbiuaniumsel (Situational factors) 15u { Tema'ldidouduniis
9y s a 43 4 ° {a o 4 1 ' a
famihganiniuises q sldunumnsuRaseualaoulildwadeyninam nie
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19AAA (Attitudes) M3i36U3 (Learning) Uazn13991 (Motivation) fofu arumoninom
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filaseiidhidynnauanmgAnssuuandredulyl (yad fieda 2550 :34)
fie dnpaizn1eduEnlse TAvesyana (Biographical Characteristics) Fa1lsznoudan o1y
(Age) WA (Gender) 4D1UNIWAUTH (Marital Status) mqmsﬁmu (Tenure) ANUAINITO
(ability) Tugrmanuansalumsiauiu sauarvennseneduadtygn amudhle
AMUAAAINY HaTATNANITENIIEINI MY Tuaateenlditiu 1dFanuludnyas
Arndauss pandangu msFoud (Leaming) 3oA150015Y (accepted definition) Fanaeiy
msnfdeunamganssuiineudhennns sudluwaiesoiniszauntselil 185y nse Learning
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~ yw o o ot
12003:43 819 Taw Ayad Az :2550:39) wenandidsldsunnmsdaunamsainiinanseny

damumzmzﬁﬁuﬁ”w (Baron, quoted in Solomon :1996:89 ’nyNTﬂEJﬁU“aJ feiha 2550:34)
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¥ E4 9/
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¥ a ] < 'ﬂ S nyw L 4 a
awyaanmnuagmnIe ldsvendintiuyanadiv lddanuii Wieannyadnnm
dudafidrleenn e ldifannudhlahyndnam Sdimsfanserlsaduyadnam Ta
ansadaldna1eds (qwidl aqugniy 2549: 127) Ao

1. 7% Projective Test dums “lﬁuﬂﬂaﬁgn’iﬂnm@,mw (Picture or Abstract Image

¥ A ' ] Z 3/ 3 é‘ o c.\ddyd
or Photo) Ha7UssteMTBLON TNV NANEE s miiuie Aemerariiomavesddtii Ae

a A 1 = o kY Y o a & 4

auAanNuRazAuIEimIneuauesiasieuldimuyadnamaus 1 ld
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2. IORAMEINUYAIANINBIAMS

ANHUHILURIYABNAINBIAMS
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MsAuiuOY nuImdnsuzvesyainnm Jenswadenansduiinau Taelisnswa
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Stuart (1998) llﬂﬂiqﬂllUUﬂTﬁﬂﬂ Lm%ﬂ'ﬁ'ﬂ'\ﬂﬂﬁgﬂﬁuﬂ'ﬁﬂﬂﬂ']iﬁ%)']ﬂﬂ'lWﬂﬂHﬂf

v
89nAns 13Rsfl
Stuart.s model

Corporate Image

Corporate personality Corporate ldentity - Warkiativa

Corporate Corporate Marketing M| R
Mission Culture Commanication \ A 2
Strategy a b
Corporate l £ ;
Corporate Strategy H
Philosophy  |sswwsswpe Corporate , _— I T
Symbols . 1"’_‘ 01
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Core Values Employees view E s

of corporate / R
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Fy c B
L
E | 1
C
s

Fasciack

4 o = [y o o '3
ﬂ'\‘Wﬁ 2.2 1IU18eN Lm%ﬂﬁ‘ﬂ']ﬂﬂi%ﬁﬂmﬂ'li‘ﬂﬂﬂ'li’d%l'Nﬂ"IWﬁﬂ‘HﬂlﬂQﬂﬂi

i1 : Stuart (1998) Mmedagmaaunmdnyel  hitp:/ibrary.uru.ac.th/article/htmlfile/article24.pdf

@ g :: a 4 a 9 9
nszmunwsa%’wmwanmfuu mumaumné’aqmﬂmmﬂmiﬁ y‘lﬁﬁﬁﬂﬁﬂﬁ‘l’!ﬂﬂu

1 [y . & Qv o’
TueennsswAuAum qﬂanmmmﬁms (Corporate Personality) FUTNAUTINAITNINUA
Y a .. s . 1 Y d
WUTNY (Corporate Mission) 1/3%91 (Corporate Philosophy) LaEAIUENNANYDIBIANT (Core
s ' : Y o A o ' [y Aoy ' lth ﬂ
Value) L‘W5'13'6"(%14?!']14ilgltﬂﬂﬂﬁlﬁmuﬂ'lWVWﬂl.‘Dui?ﬂﬂuﬂlﬂﬁnﬂﬂuﬂuﬂﬁﬂﬂﬂﬂi%uﬂﬁ'lﬂ uu

. o 3 L) Y a A
qmmam%’mmmﬁ'ﬂs (Corporate Strategy) ‘Haemﬂuuvj’uimmmwmummmﬁmmm
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yadnvesuIimAemILIIEnan eueauazMEluveuTiM (Jesper Kunde: 2547, 135)

1

3
Company Customer
]
7
Management concet
8

\ Consistent corporate concept )

~

MU 2.3 yadnveusindemussorwneuenuaznieluvesusim
1] d { !
N : wawes 0@ (Jesper Kunde: 2547, 135)Corporate Branding: MIARIMANINAIINITVIY
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aum http:/library.uru.ac.th/article/htmlfile/article23.pdf
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Tumsdeasuazmstansesdunismunmsamafiosnnsdosms
FY ) o a 4 - A o
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