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Abstract

The purposes of this research were (1) to study good services of personnel
under the Office of Krabi Primary Education Service Area as perceived by schools; and
(2) to study guidelines for development of personnel under the Office of Krabi Primary
Education Service Area to equip them with the ability to provide good services.

The sample consisted of 140 schools under the Office of Krabi Primary
Education Service Area. The research informants were 420 school administrators and
teachers and 11 personnel working at the Office of Krabi Primary Education Service
Area. The employed research instruments were a rating-scale questionnaire, with
reliability coefficient of .97; and a form containing question guidelines for focus group
discussion. The research data were analyzed with the use of frequency, percentage,
mean, standard deviation, and content analysis.

The research findings were as follows: (1) the overall rating mean for good
services of personnel under the Office of Krabi Primary Education Service Area as
perceived by schools was at the highly practiced level, particularly in aspects of
providing progressive services and equitable services; and (2) guidelines for
development of personnel under the Office of Krabi Primary Education Service Area
to equip them with the ability to provide good services were the following: the
administrators should be aware of and conduct themselves as exemplary model for
creating corporate culture and shared values of the organization that focus on the client-
centered service; they should help to develop the personnel’s understanding of the roles
and responsibilities of the office that focus on supporting and promotion of education
provision rather than being the education provider; and they should develop the
personnel to equip them with in-depth understanding of provision of good services with
a variety of methods, particularly in using the concept of professional learning
communities to enable the personnel to learn and share their knowledge continuously.

Keywords:  Good services, Guidelines for development,
Office of Primary Education Service Area, Krabi
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M13%1A1 Reliability

Scale Scale Corrected Item Alpha

oM Mean if Item Variance if Total If Item

Deleted Item Deleted Correlation Deleted
toii 1 98.87 221016 851 970
Glgljﬂ‘ﬁl 2 98.87 223.154 .709 971
Glgljﬂ‘ﬁl 3 98.87 217913 776 971
6191}617% 4 98.93 218.892 .839 970
6IQJJ’O‘IL/% 5 98.93 217.926 .802 970
6IQJJ’O‘IL/% 6 98.83 217.316 .838 970
6IQJJ’O‘IL/% 7 99.00 227.304 788 970
Tl 8 99.07 224.616 849 970
6191}617% 9 99.00 222.828 .867 970
6191}617% 10 99.03 219.275 .866 970
6191}617% 11 99.17 218.282 .880 970
6lglj’e)‘ﬁ 12 98.90 227.472 .698 971
ﬂﬁl}ﬂﬁ 13 99.00 226.621 812 970
ﬂﬁl}ﬂﬁ 14 98.93 225.582 731 971
ﬂﬁl}ﬂﬁ 15 99.03 232.309 542 972
6lglj’e)‘ﬁ 16 98.97 225.344 .806 970
6lglj’e)‘ﬁ 17 98.97 228.723 .689 971
6lglj’e)‘ﬁ 18 98.87 233.844 400 972
6lglj’e)‘ﬁ 19 98.83 228.351 .667 971
Gﬁ}ﬂﬁ 20 99.20 223614 748 971
Gﬁ}ﬂﬁ 21 99.00 227.310 .697 971
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?13¥1A1 Reliability (A9)

Scale Scale Corrected Alpha
YoR1a13 Mean if Item Variance if Item Total If Item

Deleted Item Deleted | Correlation Deleted
6lsll’t']ﬁ 22 99.07 227.582 .687 971
6lslj’ti]ﬁ 23 99.10 229.472 .589 971
‘ﬁl@ﬁ 24 99.27 221.995 .649 972
6]?!}617; 25 98.77 228.185 .639 971
6]?!}617; 26 98.80 221.959 776 970
6]?!}617; 27 98.90 226.714 .678 971
6]?!}617; 28 99.00 228.345 710 971
‘ﬁl@ﬁ 29 98.83 228.833 584 971

Reliability Analysis — Scale (Alpha)

Reliability Coefficients 45 item

Alpha=.972

Cronbach’s Alpha Based on standardized items.972
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