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Thesis title: The Life Assurance Policy Buying Behavior of Consumers

in Northeast Region of ING Life Company Limited
Researcher: Mr. Suchart Srisarankulwong ; Degree: Master of Business Administration ;
Thesis advisors: (1) Dr.Chow Rojanasang , Associate Professor; (2) Suwena Tangpothisuwan,
Associate Professor; Academic year: 2007

ABSTRACT

The objectives of this research were (1) to study the personal factors which
effected to life assurance policy buying behaviors from ING Life Limited in the
northeast region (2) to study market mix which effected to life assurance policy of
ING Life Limited consumers in the northeast region (3) to study the problemsof
consumers with assurance company and assurance agent in the northeast region.

Samples data were 400 ING Life Limited consumers in the northeast region
selected by multiple sampling. Instrument was a questionnaire created according to
purpose of this research. This questionnaire has been tested for the accuracy by alfa
coefficient method of Cronbach as resulted 0.97. The statistic using in analysis data was
percentage, mean , standard deviation while proving of hypothesis using chi-square.

The results indicated that (1) most of samples data were female between
41 — 50 years of age, married, worked in government office, education level were at
bachelor degree, average income were between 10,001-20,000 baht per month. (2) Most
of consumers bought only one endowment assurance policy for themselves for the reason
to saving for emergency time. The consumers made their own decision to purchase
assurance policy, no other external influence involved, with the reason of
comprehensibility in assurance and need. Life assurance policy was purchase from agents
and the consumers made a premium paid yearly directly to company office at average
52,400 baht per year. Buying behaviors related to personal factor of consumers were
gender, age, status, occupation, education and average income per month. The statistic
significant was at level 0.05.(3) 8 Marketing mix (product, price place, promotion,
process, productivity, people, physical evidence ) were the most importance to buy life
assurance.

Keywords: Buying Behavior, Consumer, ING Life Limited
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