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Abstract

The objective of this research was to study the uses of online social media
for learning as perceived by undergraduate students in the Faculty of Information
Technology of Sripatum University, Chonburi Campus.

The research sample consisted of 222 undergraduate students in the Faculty
of Information Technology of Sripatum University, Chonburi Campus, obtained by
simple random sampling. The employed research instrument was a questionnaire on the
uses of online social media as perceived by the graduate students. Data were analyzed
using the frequency, percentage, mean, standard deviation, and content analysis.

Research findings showed that the overall use of online social media for
learning by the undergraduate students was at the high level. When the uses in specific
aspects were considered, it was found that all of them were at the high level which could
be specified in details as follows: (1) in the aspect of behaviors of the students in using
online social media for learning, the students used smart phones; they used the online
social media for the duration of one hour each day in the evening during 6.01-10.00 p.m.
at home; (2) in the aspect of using the online social media for studying their learning
information, they used the media for receiving information on timetable for learning;
Facebook was used as the channel for studying the learning information; the obtained
benefit was that the media enabled them to learn more efficiently; the problem they found
was that they had to ask permission to access to learning information which resulted in
the delay in using the media; (3) in the aspect of using the online social media for
interaction between the instructors and students, the students used the media to interact
with their advisors concerning the writing of petitions, to interact with their instructors to
seek their advices on conducting projects via the use of Facebook; the obtained benefit
was that the media helped to reduce the gap between them and their instructors/advisors;
the problem they found was that the instructors and students did not have the same
available time for interaction; (4) in the aspect of using the online social media for
student-to-student interaction, they used the media for sharing knowledge or learning
information with other students; Facebook was used as the channel for interaction; the
obtained benefit was that they were able to share opinions on matters concerning their
learning; the problem they found was that they did not have the same available time for
interaction among themselves; and (5) in the aspect of using the online social media to
access to learning sources, they used the media to search for and retrieve information to
be used in their activities and assignments with the use of YouTube as the channel; the
obtained benefit was that they were able to use the online social media as the source of
learning by themselves; the problem they found was that sometimes they had to spend a
lot of time to access to the learning sources.

Keywords: Online social media, Learning, Undergraduate
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