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Independent Study title: A Study of Organizational Commitment of Employees of
Sin Munkong Insurance Public Company Limited,
Nakhon Si Thammarat Branch

Author: Miss Khwannaphaporn Talaengjit; 1D: 254800541,

Degree: Master of Education (Guidance and Psychological Counseling);

Independent Study advisor: Dr. Sukaroon Wongtim; Assistant Professor, Police

Lieutenant Colonel; Academic year: 2015

Abstract

The purposes of this research were (1) to study of organizational
commitment of employees of Sin Munkong Insurance Public Company Limited,
Nakhon Si Thammarat Branch; and (2) to compare the levels of organizational
commitment of employees of Sin Munkong Insurance Public Company Limited,
Nakhon Si Thammarat Branch, as classified by gender, age, educational level, marital
status, work duration, remuneration and welfare, relationship with colleagues, and
relationship with supervisors.

The research sample consisted of 86 randomly selected employees of Sin
Munkong Insurance Public Company Limited, Nakhon Si Thammarat Branch. The
employed research instrument was a questionnaire on organizational commitment. The
data were analyzed with the use of percentage, mean, standard deviation,
t-test, and analysis of variance (ANOVA).

The research results were as follows: (1) the organizational commitment of
employees of Sin Munkong Insurance Public Company Limited, Nakhon Si Thammarat
Branch was at the high level, with the rating mean of 3.81 and standard deviation of
0.47; and (2) the employees with different work durations, levels of relationship with
colleagues, and levels of relationship with supervisors differed significantly in their
levels of organizational commitment at the .01 level of statistical significance; and the
employees with different amounts of remuneration and welfare differed significantly in
their levels of organizational commitment at the .05 level of statistical significance;
while the employees with different genders, ages, educational levels, and marital
statuses did not significantly differ in their levels of organizational commitment.

Keywords: Organizational commitment,
Sin Munkong Insurance Public Company Limited
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24 +1 +1 +1 3 1 1
25 +1 +1 +1 3 1 1
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26 +1 +1 +1 3 1 1
27 +1 +1 +1 3 1 1
28 +1 +1 +1 3 1 1
29 +1 +1 +1 3 1 1
30 +1 +1 +1 3 1 1
31 +1 +1 +1 3 1 1
32 +1 +1 +1 3 1 1
33 +1 +1 +1 3 1 1
34 +1 +1 +1 3 1 1
35 +1 +1 +1 3 1 1
36 +1 +1 +1 3 1 1
37 +1 +1 +1 3 1 1
38 +1 +1 +1 3 1 1
39 +1 +1 +1 3 1 1
40 +1 +1 +1 3 1 1
41 +1 +1 +1 3 1 1

41
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1. M3ouaz (Percentage)

1 d’
2. ARaY (Mean)

X _ 22X
N
e X U AZIULIDEY
2X UMY HATINURIAIUUT VYA
N wnu PuIuEnisou

3. @ uleAVUNIATFIU (Standard Deviation)

2 2
J NYX‘-(XX)
S.D. =
N(N-1)
e S.D. Y EULENUUINAT S IUUBIAZIUY
ZXZ g Cow e e
UNY HATINNINUAVDIAZUUULAAZAIINAIAIT DY
(£x)? 2 . o
UNY MATINVDIASLUUNINUATAMN I DY
N UNY NUININIS e

1o t Ny AT NN

— Co4

X, UNY - ANRAENGUAN |

—_— ' A oA

X, UNY - ANRAENGUN 2

s? unu anuulslsaungui 1
s unu anuulsilsiungui 2
n, uny ulszanningui

D.

n, uny - Tulszannsngun 2
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a d
5. MyuAsIzHANuulsdsIumufen (One-wayAnalysis of Variance)

MS,
F =
MS,
Lﬁﬂ F UNU ﬂH!Li]ﬂ!LiN"UEN F

MS,  unu aanulsdsiuszrinangy

MS uny amanuelslsiumelungu

.ﬂ' 1 1 z:' 1 9 1 A v o W QQ::' % 9
mawummmﬂmwmmmaﬂmmazﬂmammuﬂmmymaﬁmmmu 05 1%

as = 1 I 1 an N
wmsnlieumsuanuuana1uiugeganismsve sl (Scheff” Method)

CV, = JK-DEIMS ) )

1 n2
e K uny Sungulungualedi
F*uny A1 F N1la91nan31a (Critical Value)
MS,ipi, UMWY A1 Mean Square Within Group fifuaas 13ud?
a 4
lumsiasizvianuualsdsou

n,Nn, uny  FIWIUNQUAIBELAAZGY
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