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Abstract

The purposes of this descriptive research were: (1) to study the level of using
information of nursing administrators in Community Hospitals, Health Region 5, (2) to compare
the difference of using information between heads of nursing departments and nurse supervisors,
and (3) to compare the difference of using information between nurse administrators of certified
and non-certified community hospitals. The sample included 205 nurse administrators: head of
nursing department and nurse supervisors of the Community Hospital, Health Region 5 .
Questionnaires were used as the research tool, developed by the researcher, and consisted of 2
sections. The first was personal information (14 items). The second was focused on using
information of nursing administrators, and this sections were divided into 3 sub-sections: patient
care (10 items), nursing management (6 items), and communication (5 items). Content validity of
the instrument was verified by 5 experts. Content validity index of the second section was 0.8.
The reliability was 0.92. Data were analyzed by percentage, mean, standard deviation, and
Mann-Whitney U Test. The results were as follows: (1) Nursing administrators of Community
Hospital totally used information at the high level. (2) There were no significantly difference
between the overall information use of heads of nursing departments and nurse supervisors at the
level 0.05 (p >.05), but the nurse supervisors rated higher information use in patient care
subscale than the heads.(p<.05). (3) The heads of nursing departments at the non-certified
community hospitals used information significantly higher than those at certified community

hospitals in overall and each subscale at the level 0.05 (p < .05).

Keywords: Using Information , Nursing administrators , the hospital quality approval
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