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Abstract

This research was aimed to study 1) the personal characteristics of
consumers who bought pineapple cracker products in Prachuap Khiri khan Province,
2) consumer behavior towards pineapple cracker products, 3) factors that affected
buying behavior for pineapple cracker products, 4) the relation of the consumers’
characteristics and factors that affected buying behavior for pineapple cracker
products, and 5) consumers’ suggestions to develop pineapple cracker products in
Prachuap Khiri khan Province.

This study was a survey research. The population was consumers who
purchased pineapple cracker products in Prachuap Khiri khan Province, and the target
sample size of 400 units was determined by using Yamane table. The sample was
selected by accidental sampling technique. Data were analyzed by average,
percentage, standard deviation, and chi-square.

The results showed that 1) most consumers who bought pineapple cracker
products were women, graduated their bachelor’s degree or higher, had an average
income less than 10,000 baht per month, and had 3-4 family members who consumed
pineapple cracker products. 2) When consumer behavior of pineapple cracker product
was considered, the consumer buying behavior was because of family member’s preference.
The average buying frequency in the last 3 years was rarely and an average quantity
bought from souvenir shops was 3 boxes at a time. 3) Important factors that affected
buying behavior for pineapple cracker products were quality and packaging, followed
by price, buying convenience, and discounts/complimentary options. 4) Analysis of
the relation between consumers’ personal conditions and buying behavior found that
consumers with the average income of at least 30,000 baht per month were more
likely to buy the products from souvenir shops than those with different income. 5)
Suggestions for pineapple cracker producers were to develop the products to meet the
standards, i.e. consistent taste and clearly shown nutritional values on the labels which
would make the buyers be more confident as well as the product value be increased.

Keywords: Consumer Behavior, Pineapple Cracker Product, Consumers,
Prachuap Khiri khan Province
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