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Abstract

The purposes of this quasi-experimental research were to compare:-1)
holistic care competency between before and after using the integrated palliative care
model(IPCM), as perceived by health care personnel at Weingsra Crown Prince
Hospital, Surat Thani Province, 2) the job satisfaction of the health care team between
before and after using the IPCM, and 3) the servicesatisfaction of caregivers between
before and after using the IPCM for the end of life patients.

The purposive sample was composed of 2 groups: 1) twenty personnel of
health care team who had experienced in caring patients more than one year and 2)
twenty caregivers of the end of life patients. Three research tools included (1) the
Holistic Practice Evaluation, (2) Job Satisfaction Survey, and 3)Caregiver’sSatisfaction
Survey. The content validity indexes (CVI) of those research tools were .88, .92, and
.89 respectively. The Cronbach’s alpha reliability coefficients of those research tools
were .87, .95, and .85 respectively. Data were analyzed by descriptive statistics
(frequency, percentage, mean, and standard deviation), dependent t-test, and
Wilcoxon’s matched pairs signed-ranks test.

The major findings were as follows. (1) Health care personnel rated their
holistic care competency after using IPCM statistically higher than before using IPCM.
(p.<.001). (2) Health care personnel rated their job satisfaction after using IPCM

statistically higher than before using IPCM. (p.<.001). (3) Caregivers of the end of life

patients rated their satisfaction after using IPCM statistically higher than before using
IPCM (p.<.001).

Keywords: End of life, Integrated palliative care model, Satisfaction
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LW

N 16 80.00

ALl 4 20.00

59U 20 100.00

918 () (M = 33.85,SD = 6.68)

25-30 4 20.00
31-35 6 30.00
36-40 3 15.00
41-45 2 10.00
46-50 5 25.00
591 20 100.00
AOIUNINTUTA 10
Tera 6 30.00
9 12 60.00
Wie/mMe/en 2 10.00

Bt 20 100.00
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ANy dIUYANa U Souay
AAMIANY
Tai'lddnmn 1 5.00
Uszoudny 6 30.00
NEOUANEINDUAY 1 5.00
UseudAnynouilate 5 25.00
Usemations 1 5.00
ayufSyanvsemoum 1 5.00
Ysaesnsoeum 5 25.00
39U 20 100.00
Aaun
WS 20 100.00
39U 20 100.00
Uszaumsaiquadile
T 15 75.00
1Y 5 25.00
5 20 100.00
anuduiusnudihe
e 4 20.00
RPN 5 25.00
GRRY 3 15.00
N33 0 0
Y3 1 5.00
au 9 1&uA (1] 610 ) 7 35
5 20 100.00
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1 { 1 J
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' ] (% 4 a I~ 1

qUAMNOUNARRIBYIUTZAVYY (M=3.56, SD=0.44) illonnsaudusigmununaiums

s Y I ] o =
quanuyeAsInuazaumIneuanesaNuulawnyanasglussduge Tasliaiums
Uszauanuiviiolunmsquadiheiissaudedsgluszauiliunais aaundinaass

' 1 { ' J

Wy ARdsvesnNuaNse lumsquadilonuuesnsiu Tagsa (M=3.93, SD=0.66) 1az

namuegluszaug An1319N 4.3

M3 4.3 AURAY AITIUVUVIATTIY AINTIFIV HALISAVANNAINITO IUNITQUD

H101UUBIATIN TENINNDUNAADILAZHAINAADY

fOUNAALY (n=20) 1aINAao9 (n=20)
ANNMIIaIUMS

o . Mean SD Median F2A1 Mean SD Median F2A1
quagienuuesnsIn

mumsquanuuesd 347 066 350 1w 390 008  3.87 g
5 nan

amumslszenuany 369 004 375 ge 402 007 395 qq
samilelumaqua

H1lae

AUMITADVAUDY 345 006 342 1w 373 009 378 qq
anuiuidaenyana na

Tags 356 044 355 a0 393 066 38 @

ya o 14 9 Lg Y 9y Aaa aa
EJ,’J%Elulﬂﬁﬁ’lﬁﬂﬁﬂﬂéllﬂﬂﬂﬁilﬂﬂﬂﬂuﬂlﬂﬂﬂWiﬁl“ﬁﬁﬂ@ Dependent t-test LA T DA

aa

Wilcoxon matched- pairs signed-ranks test TagNAaoUNITHINUIIVDIY D ya Arud0a
Komogorov-Smirnov test W71 %’agammmmmmm1umi@,umj’ﬂaﬂuuumﬁimﬁqﬁau
nazndanaasuiludlsdeiosiiinsuenussnuy liing (p<.05) FAvevufFeuiien
ANTFOg LY NUA T luMTuag T aoIUUeIAIINTEHINABULAZ HAINARDIRIY

aa a J ' [
T0® Wilcoxon matched-pairs signed-ranks test wammm‘iwﬁWmmﬂmﬂiﬁnqmmwm‘?

U
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1 4 @ o
ﬂ’NﬂJﬁﬁﬂiﬂﬁl‘NﬂTi@.l!ﬁEjlﬂ'JEJL!“]J“]J’EN?]33N1ﬂﬂiﬁhllﬁ$31ﬂ$’%u°ﬁﬁ\‘]ﬂﬂﬁ@\iﬁj\‘]ﬂﬁ?ﬂ'ﬂuﬂﬂﬁﬂﬂ

! IS

o w aa A @ a J {
pg19IAIAYNINADA NIZAV 001 (p <.001) HAMIAATIZHUAAIIUAITIN 4.4

A ~ FIAl J =
ANTNN 4.4 L‘LGEJ‘]JWIEJ‘]J?‘I’JHJET”I?Jﬁﬂiim"l’iig]uaﬁjjﬂ’JEJLL‘]J‘]J’EN?‘ITJ?JEIJ’EN‘]J‘ﬂfﬂﬂiﬂiJ?fllﬂTW

FTMINNDUNAADILALHAINADD

ngufeds  AnNaINsalumMsquagienuUeInTIN Median Z  p-value
AUMTQUANUBIRTIY 350 3.61  .000
amumsiszauanuiwieTunsguadie 375 3.56 000
noUNARDY mumsaouaussnuiluilianynaa 343 276 .000
Tag 33 359 392 .000
AUMTQUANUBIRT IV 388 3.61  .000
mumsiszauanusiuioumsquadile 3.96 356 .000
wamaaes  mumsaeuausinNnuiluuanyana 379 276 000
Tag s 385 392 .000

wx4)< 001

AU 3 ANNNINBlIHIUVBIYAMININNGUMN

Arnasvesnnuiane laluanulagsimvesynainsivgunimnounaaseglu

@ y a I ' @
5EAUEY (M=3.50, SD=0.28) HBNITU I UIIIAIUNLI AUAHUZIIU AIUFAINATT

o %% v o 4 U v @ U o T
1/11\111!L!ﬁ$ﬁ}Wuﬂ’JnJﬁiJWufﬁﬂULﬁﬂuﬁﬁﬂJﬂWHﬂQiuﬁ%ﬂUﬂWHﬂﬁ%‘l TIUNDNINAADIN U

azuuuanuiane laluaulagsan (M=3.81, SD=0.46) Haznnauegluszaugs AIm1519N

4.5
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M350 4.5 Aunde drudeuuuniaigiu wazszauanuiane laluauvesyaainsiy

FUANIZHINADUNAADIATHAINAADY

NOUNARD (n=20) HAINAAI (n=20)
anuranaloluau Mean SD 3261 Mean SD 3261
AuUANEUZI 348 033 thunaw 368 039 ga
a3ty 378 067 g 410 084 g
auAMUMIINY 336 029  thunaw 366 065  ga
Sumsfnneitents 324 026 hwnann 368 0.50 T4
Sumnuduiusfufousauan 375 041 9 4.05  0.54 9
Taesm 350 028  ga 381 046 @9

Yy o Y 9 Li’ 9 Y Aaa aa
Q?‘ﬂﬁlvlﬂﬂﬁi]ﬁ]ﬂﬂ‘ﬂallﬂﬁﬂﬁ\‘lm’t]\‘]@luell@\‘]ﬂﬁﬁlclfﬁﬂ@] Dependent t-test LLQAE T D H

a

Wilcoxon matched- pairs signed-ranks test TAgNAaoUNITUINUIIVDIY D ya fArua0a

)]

Komogorov-Smirnov test W31 Joyavonnuiiane loluauTassiuvesyaainsfivguain

Ia o

¥ @ I o 1 A A A a =
‘VNﬂ’é]LlLlazﬁa\iﬂﬂﬁﬁ)dlﬂuGI’JLL’]JiG]fJL‘H’éN‘VIlIﬂWilLﬂﬂLLﬂQLL‘U’UﬂﬂG} (p>.05) NIVY

U

neuieuaundevesnnuiane laluaiulassanvesyaainsiugumnssninnounas

WAINAADIAIADA Dependent t-test WU 5zAUANWNING To luauuesynansiugunin

v @ [

NAINABOIGINIINOUNAADIBINNUIAIAYNNADAANITZAY 001 (p <.001) AINITNN 4.6

9

M3h 4.6 nisumesuanuianelsluauvesynainsivguaimsznineunaasatas

HAINAand
=

anunane laluaiuves
Voo n ~ t p-value
NANAIBENY YAAININUTUNIN

Mean SD
AOUNAADY 20 3.50 0.28
HaINAaDY 20 3.81 0.47 6.12 .000%*

#kp< 001
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d' = a ay
ADUN 4 ﬂ’nNWQW@iiﬂM‘Uimiﬂlﬂﬂﬁlﬁﬂﬁjﬂ!!ﬁ

Aundovesanuiiane lavesgddquadenis1dylunumsquadilieszes
gamouuuysunisneunaasslagsiunazieaiuegluszauliunaly (M=3.16, SD=
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mmﬁawa%‘luu‘%mimaamwﬁé’guaaﬂimzﬁuqaﬁ’dTﬂai’m (M=3.90, SD=0.24) 18318

v v o =
ATUNNATU AIA1T1IN 4.7

M50 4.7 Aunde Audouuunnasgiu tagszauazuuuauiane laluuinmsvesnna

AQUATZHINNBUNATOIAZHAINAADA

anunanelaluusms faUNAAd (n=20) 1aINAaod (n=20)

Mean SD 32A Mean SD  32AU
audalzmsqua 296 .02 ihupanw 411 007 @
MUAUNUMIQUANIUNATIA 300 001 ihunpane 382 008 Qo
auanunsonlumsliuiog 300 003 1hunaw 394 007 g9
Sudanadoumamonn 284 006 1w 359 009 g9
Srumsguassaderiie 349 005 wnanw 38 006 g4
muilseaniransonadnivoamsgua  3.63  0.07 9 397 007 gq
Taesm 316 012  thunee 390 024 g9

350 1dnsrameudoanaudesduveanis1Fain Dependent ttest nazadi
Wilcoxon matched- pairs signed-ranks test 1A gNAADUNITHINUIIVOITOY AR 10T DA
Komogorov-Smirnov test W71 Gﬁ’@y,mjaQﬂamﬁawaﬁlﬂﬁluﬁmmmmaﬁﬂuaimimﬁ'ﬂ
nounazndmaasaiiudulsdeiiiosiimsunueanuilnd (p >.05) f3seTalSeumion
Aundsvosanuitanelaluninsvesnadaualassiussninnounasidanaanaday

aa a 4 a a [
a9¢ Dependent t-test NANITUATIEHNUIN ﬂ’NZJﬁQW@iﬁﬂH”Uiﬂ”Ii‘Ui’Nig”lﬁﬁiﬂLlﬁﬂﬁﬂﬂﬂﬁi’)\i

@ o (%

FaNNOUNAABIDENTUITIAYN N NADANIZAL 001 (p < 001) AINITNN 4.8
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d' =]} =} =< a a 9 1 1
AN 4.8 L‘ﬂ’i&l‘UmEI‘Uﬂ’JHJW\‘lWE]GlﬁlaluﬂiﬂWi"Uﬂ\‘]ﬂJu1@]@@!@igﬁﬁ%iﬂ’ﬁu‘ﬂﬂﬁ@\il!ﬁ%

HAINAaDg
=
anuianelaluauves
Voo n “ t p-value
NANAIBENY 1JAAINTNUFVNIN
Mean SD
NOUNADDY 20 3.16 0.12
NAINAA DY 20 3.90 0.24 14.97 000***

**xp<.001
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