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Thesis title: A STUDY OF OPINION OF HEALTH ADMINISTRATORS AND
HEALTH CARE PROVIDERS AT THE EMERGENCY
DEPARTMENTS TOWARDS THE REFERRAL MANAGEMENT
UNDER THE UNIVERSAL COVERAGE SYSTEM IN
SURATTHANI PROVINCE
Researcher: Miss Orapin Inthachak; Degree: Master of Public Health (Public Health
Administration); Thesis advisor: (1)Dr. Nittaya Pensirinapa, Associate Professor; (2) Kowin
Viwathpongpan, Associate Professor; Academic year: 2002

ABSTRACT

The objectives of this survey were: (1) to study factors of personal attributes, work
performance, work environmental, knowledge, and the opinions of health administrators and
health care providers at the Emergency Departments concerning the referral management
under the Universal Coverage System in Suratthani province; (2) to compare the opinions
among different groups of these factors and; (3) to indentify problems, constraints, and
suggestions of this management.

The survey research was conducted by using a questionnaire and in-depth interview with
13 health administrators who were purposively selected. Two hundred and eight of doctors, and
registered nurses of the Emergency Departments were studied by using a questionnaire. Data
analysis was performed as percentage, mean, median, standard deviation, t-test, Mann-whitney
U test, Kruskal-Wallis test, One-way Analysis of Variance, and content analysis.

The findings were as follows: (1) Most of health administrators were under 40 years
old, had M.D. graduation, earned an average income of 25,000 Baht per month, had work
experiences more than 15 years, worked in community hospitals, had excellent knowledge level of
the Universal Coverage Policy, and agreed that the policy was clear. Most of the health care
providers were 30 years old or under, had baccalaureate graduation, earned an average income of
10,000 or less Baht per month, had work experiences of 6-15 years, worked in community hospitals,
had excellent knowledge level of the Universal Coverage Policy, but did not agree that the policy was
clear. The health administrators’ opinions were mostly agreeable on service network system and
referral implementation. The health care providers’ opinions were mostly agreeable only on referral
implementation; (2) when making a comparison of the opinions among different groups of these
factors, there was no significant difference in the health administrators group. The significant
difference was found in the health care providers group,concerning the service network system, with
different education levels, incomes, and ages; on the referral implementation, with different education
levels and hospital locations; on the payment system, with different education levels, policy knowledge
and clear policy awareness; on the quality of care, with different age, and work experiences; (3 )most of
the problems and constraints were the lack of understanding of work guidelines of the referral
implementation under the Universal Coverage System.

Keywords: Opinion, Health administrators and health care providers at the Emergency
Departments, The referral management under the Universal Coverage
System.
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