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Independent Study title: The Satisfaction of Students with Guidance Service Provision of the Faculty of Industrial
Technology, Suan Sunandha Rajabhat University

Author: Miss Bannasorn Santhan; ID: 25428007233
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Independent Study advisor: Dr. Wunlapa Sabaiying, Assistant Professor; Academic year: 2012

Abstract

The purposes of this research were to (1) investigate the satisfaction of students with guidance service
provision of the Faculty of Industrial Technology, Suan Sunandha Rajabhat University; (2) to compare the levels of
satisfaction with the guidance service provision of the students as classified by gender, grade — point average (GPA),
major field of study, year level, and domicile; and (3) to study problems/obstacles and recommendations concerning
guidance service provision of the Faculty of Industrial Technology, Suan Sunandha Rajabhat University.

The research samples consisted of 311 students of the Faculty of Industrial Technology, Suan Sunandha
Rajabhat University, Who came to receive the guidance service during September — October 2012. The employed data
collecting instrument was a questionnaire developed by the researcher. The research data was analyzed using the
percentage, mean, standard deviation, t-test, ANOVA, and content analysis.

Conclusions from the research findings were as follows: (1) Regarding personal information including
gender, GPA, major field of study, year level, and domicile, it was found that the majority of students of the Faculty of
Industrial Technology, Suan Sunandha Rajabhat University were females, with GPAs in the range of 2.01 — 2.50, with
majoring in the fields of interior decoration, and exhibition and graphic and multimedia design, being the first year
students, and with domicile in the Southern Region. (2) Regarding the students’ level of satisfaction with guidance
service provision of the Faculty of Industrial Technology, Suan Sunandha Rajabhat University, it was found that their
overall satisfaction with all six aspects of the service was at the high level. The aspect receiving the highest level of
satisfaction was that of the information service, followed-up and evaluation service, general service, counseling
inventory service, and placement service, respectively. (3) Regarding comparison results of satisfaction levels of the
students, it was found that students with different genders, GPAs, major fields of study, and domiciles did not
significantly differ in their overall satisfaction levels with the guidance service provision. However, students studying in
different year levels differed significantly in their overall satisfaction levels with the guidance service provision. (4)
regarding the problems/obstacles of guidance service provision of the Faculty of Industrial Technology, Suan Sunandha
Rajabhat University, it was found that the staff still lacked knowledge and ability for providing the guidance and
counseling service to students. Moreover, the area of the Faculty was narrow and there was no specific counseling room.
Therefore, some suggestions were recommended as follows: the faculty should provide more chairs for the student to sit
on while waiting for the counseling service, notification on the service process and service hours should be post for the
students, activities timetable should be announced in advance and posted clearly, and funds should be allocated
thoroughly and fairly.

Keywords: Satisfaction, Student, Guidance Service
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1. U3MaRusswdeyaeyana
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Fomondi A1 10C
1 2 3
1 +1 0 0 0.33
2 +1 +1 +1 1
3 +1 +1 +1 1
4 +1 0 0 0.33
5 +1 +1 +1 1
6 +1 +1 +1 1
7 +1 0 0 0.33
8 +1 +1 +1 1
9 +1 +1 +1 1
10 +1 +1 +1 1
11 +1 +1 +1 1
12 +1 +1 +1 1
13 +1 +1 +1 1
14 +1 +1 +1 1
15 +1 0 0 0.33
16 +1 0 0 0.33
17 +1 +1 +1 1
18 +1 +1 +1 1
19 +1 +1 +1 1
20 +1 0 0 0.33
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*xdkk% Method 1 (space saver) will be used for this analysis ***#**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Al
A2
A3
A4
AS
A6
B7
B8
B9
B10
B11
B12
C13
C14
CI15
Cleé
C17
C18
D19
D20
D21

D22

Scale
Mean
if Item

Deleted

111.8333
112.0333
111.8000
111.8000
111.8667
111.7000
112.2333
111.8333
112.0333
111.9667
112.0000
112.5000
112.1667
111.8000
112.0333
112.1667
112.1333
112.0667
112.2333
112.3333
112.5000

112.2333

Scale
Variance
if Item

Deleted

236.0057
232.2402
222.7862
222.7862
230.1885
236.9759
228.4609
233.2471
227.6195
226.5851
222.6207
231.3621
233.4540
222.7862
232.2402
228.9713
233.7057
226.2023
234.8747
231.1264
233.0862

236.1161

Corrected
Item-
Total

Correlation

1820
2994

5887
5887
3249
1330
4404
2556
4425
4869
5049
3012
2825
5887
2994
3864
3418
4108
2667
4473
3156

2229

Alpha
if Item

Deleted

.8556
.8527
.8453
.8453
.8522
.8574
8493
.8539
.8491
.8480
.8470
.8528
.8530
.8453
.8527
.8505
8518
.8498
.8533
.8497
.8522

.8542



D23
D24
E25
E26
E27
E28
E29
E30
F31
F32
F33
F34
F35

F36

RELTABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases =

Alpha =

112.4667
112.3000
112.4667
112.1667
112.3000
112.1333
112.2667
112.2667
112.5000
112.1333
112.4000
112.5667
112.1667

112.4333

.8550

30.0

229.7057
237.8724
232.4644
235.3161
226.8379
233.7057
238.7540
230.1333
231.3621
234.0506
231.0759
232.8747
223.0402

236.4609
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N of Items = 36

4217
.1902
2729
2687
5764
3418
1617
4245

3012

2502

3334

2371
5071

1547

.8498
.8547
.8535
.8532
8468
8518
.8551
.8498
.8528
.8539
8518
.8547
.8470
.8566
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