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Independent Study title: The Needs for Guidance and Psychological Counseling
Services of Operating Level Employees in Yuasa Battery
Thailand Public Company Limited in Samut Prakan
Province

Author: Mr.Jinda Malaihom; ID: 2542800582;

Degree: Master of Education (Guidance and Psychological counseling);

Independent Study advisor: Dr.Wunlapa Sabaiying, Assistant Professor;

Academic year: 2012

Abstract

The purposes of this research were to (1) study the needs for guidance and
psychological counseling services of operating level employees; and (2) compare the
needs for guidance and psychological counseling services of operating level
employees classified by gender, age, marriage status, the highest education and
working period.

The research sample consisted of 251 operating level employees of Yuasa
Battery (Thailand) Public Company Limited in Samutprakan in September 2012 who
were selected under multi-stage sampling. The employed research instrument was a
5-level rating scale questionnaire on the needs for guidance and psychological
counseling services made by the researcher. The reliability was .99. The statistics for
data analysis were percentage, mean, standard deviation, t-test and analysis of
variance.

Research findings showed that (1) the operating level employees of Yuasa
Battery (Thailand) Public Company Limited needed the guidance and psychological
counseling services in overall image on five services- information service, placement
service, individual service, counseling service and follow up & elaluation service,
respectively, in high level; and (2) all of the operating level employees of Yuasa
Battery (Thailand) Public Company Limited in Samutprakan with different gender,
age, marriage status, highest education and working period needed the guidance and
psychological counseling services in over all 5 services and by sides at the .05 level
of statistical significance.

Keywords: Needs for the guidance services, guidance and psychological counseling
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RELIABILITY ANALYSIS -

Item-total Statistics

V1

V2

V3

V4

V5

V6

V7

V8

V9

V10
V11
V12
V13
V14
V15
V16
V17
V18
V19
V20
V21
V22
V23
V24
V25
V26
V27
V28
V29
V30
V31
V32
V33
V34
V35
V36
V37
V38
V39
V40
V41

Scale
Mean
if Item
Deleted

206.8333
206.8333
206.8667
206.8000
206.1667
206.7333
206.7333
206.6333
207.1333
206.6667
206.4000
206.6000
206.5000
206.8000
206.8667
206.4000
206.6333
206.4333
206.4333
206.6000
206.5667
206.7000
206.7333
206.2667
206.7000
206.8333
207.0667
206.9333
206.9667
206.8667
206.9667
206.7333
206.6000
206.9667
206.6667
206.8000
206.6000
206.5667
206.0000
206.4667
206.7000

Scale Corrected
Variance Item-
if Item Total
Deleted Correlation
2865.9368 .6669
2865.6609 .6289
2845.9126 .7897
2834.9931 .7163
2842.3506 .7863
2837.4437 .7139
2825.5816 .7969
2825.3437 .8543
2835.8437 .6623
2821.2644 .8354
2812.0414 .8742
2836.6621 .7492
2850.0517 .7149
2837.2000 .7441
2824.1195 .8201
2840.6621 .8073
2803.2747 .8725
2860.7368 .5854
2865.0816 .6286
2817.0759 .8763
2818.1851 .8695
2824.6310 7211
2795.5126 9114
2840.1333 .7942
2800.7690 .9360
2795.3851 9175
2807.8575 .8779
2800.9609 .8855
2799.8264 .8791
2792.6713 .9013
2799.9644 .8588
2798.5471 .9087
2806.5241 .8920
2817.3437 8717
2815.3333 .8883
2805.7517 .8757
2825.8345 .8238
2832.9437 .8499
2845.1724 .7954
2836.1195 7727
2807.8724 .7654

SCALE (ALPHA)

Alpha
if Item
Deleted

.9920
.9920
.9919
.9919
.9919
.9919
9919
.9918
.9920
9918
9918
9919
9919
9919
9918
9919
9918
9921
.9920
9918
9918
.9920
9917
9919
9917
9917
.9918
9918
9918
.9918
.9918
.9917
9918
9918
9918
9918
9918
9918
9919
9919
9919
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V42 206.7000 2813.7345 .8291 .9918
V43 206.5667 2837.1506 .6996 .9920
V44 206.7000 2800.9759 .8892 .9918
V45 206.3000 2832.9759 .7400 .9919
V46 206.2333 2797.7713 .9203 .9917
v47 206.4667 2837.4989 .7593 .9919
V48 206.7667 2823.0816 .8205 .9918
V49 206.7000 2844.7000 .6941 .9920
V50 207.0333 2800.7920 .8837 .9918
V51 206.7000 2812.7690 .8161 .9918
V52 206.9000 2818.2310 .8782 .9918
V53 206.8333 2823.8678 .8185 .9918
V54 206.9333 2821.3747 .8844 .9918
V55 206.8667 2801.4989 .8184 .9919
V56 206.9000 2804.5069 .9195 .9917
V57 206.9000 2799.6793 9124 9917
V58 206.8667 2796.1195 .9150 9917
V59 206.8667 2809.4989 .8735 .9918
V60 206.8000 2810.4414 .8829 .9918

Reliability Coefficients
N of Cases =  30.0 N of Items = 60

Alpha = .9920
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