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Abstract

The purposes of this study were (1) to investigate the level of happiness at
work of employees in the headquarters of Kanebo Cosmetics (Thailand) Co., Ltd.;
(2) to compare the levels of happiness at work of employees as classified by personal
factors; (3) to investigate the relationship between the elements of motivational
factors, relationship factors, and organization factors with happiness at work of the
employees; and (4) to investigate the factors that could predict happiness at work of
the employees.

The research sample consisted of 66 employees who work in the
headquarters of Kanebo Cosmetics (Thailand) Co., Ltd., obtained by simple random
sampling. The sample size was determined based on Taro Yamane’s method.
The research instrument was a questionnaire developed by the researcher comprising
(1) items on personal data; (2) items on factors affecting happiness at work; and
(3) items on the level of happiness at work. The content validity coefficients of
questionnaire items ranged from .70 to 1.00 and the reliability coefficient of the
questionnaire was .96. Data were analyzed using the percentage, mean, standard
deviation, t-test, one-way ANOVA, Pearson correlation coefficient, and multiple
regression analysis.

The research findings were as follows: (1) the overall happiness at work of
employees in the headquarters of Kanebo Cosmetics (Thailand) Co., Ltd. was at the
high level, with the overall rating mean of 3.67; (2) employees with different genders
and marital statuses did not significantly differ in their levels of happiness at work;
while those with different ages, educational levels, work experiences, and monthly
incomes differed significantly in their levels of happiness at work at the .05 level,
(3) the elements of motivational factors, relationship factors, and organization factors
had positive relationships with happiness at work and could be ranked based on their
correlation coefficients as follows: recognition ( = .64), advancement and security

(r = .62), job characteristics and responsibility « = .58), relationships with coworkers
(r = .48), work achievement (r = .48), monthly salary and social welfare = .39,
relationships with the superior (r = .38), and policy and management « = .28); and

(4) the motivational factors, relationship factors and organization factors could be
combined to predict happiness at work of employees at the company headquarters by
51.30 per cent, and the regression equation for predicting happiness at work of
employees was as follows: Happiness at Work = 1.096 + 0.641(Motivational Factors)
+ 0.061(Relationship Factors) - 0.025(Organization Factors).

Keywords: Happiness at work, Employees, Kanebo Cosmetics (Thailand) Co., Ltd.
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N3N 4.8 MAVUTTANTANTUNUTUD AN AU (Pearson’s Product Moment Correlation

. J o A=K a v v .
Coefficient) 5211905 NANYI Tﬂmmmiugﬂmmﬂﬁwauwm (Correlation

Matrix)
fuls X1 X2 X3 X4 X5 X6 X7 X8 Y
X1 1.000

X2 .596 1.000

X3 759 497 1.000

sk sk ok

X4 546 472 537 1.000

sk * ok ok

X5 416 302 477 725 1.000

ok * ok ok ok

X6 400 302 326 517 .360 1.000

ok ok ok

X7 275" 0.205 379 575 11 292 1.000

T T ok ok ok

X8 462 0.177  .484 532 494 345 708" 1.000

sk sk ok sk sk ok

Y 586 480 622 644 388 482 284" 3997 1.000

**_ Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

U (=% =) o d
W9 :  X1= anEuzOULAzANUSURATOU, X2= A7Wd 59909911, X3= Anuiiamih
pazANNUAIlua, X4= ms Id5umseonsuiiuie, Xs=dununmsenineg
HINVLUY, X6= FUNUNNTEUNUNOUT N, X7= U To1etagmIuinig

N, Xg=MineRumouazaiaans, y=anugulumsihau
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Abstract

The purposes of this study were (1) to investigate the level of happiness at
work of employees in the headquarters of Kanebo Cosmetics (Thailand) Co., Ltd.;
(2) to compare the levels of happiness at work of employees as classified by personal
factors; (3) to investigate the relationship between the elements of motivational
factors, relationship factors, and organization factors with happiness at work of the
employees; and (4) to investigate the factors that could predict happiness at work of
the employees.

The research sample consisted of 66 employees who work in the
headquarters of Kanebo Cosmetics (Thailand) Co., Ltd., obtained by simple random
sampling. The sample size was determined based on Taro Yamane’s method.
The research instrument was a questionnaire developed by the researcher comprising
(1) items on personal data; (2) items on factors affecting happiness at work; and
(3) items on the level of happiness at work. The content validity coefficients of
questionnaire items ranged from .70 to 1.00 and the reliability coefficient of the
questionnaire was .96. Data were analyzed using the percentage, mean, standard
deviation, t-test, one-way ANOVA, Pearson correlation coefficient, and multiple
regression analysis.

The research findings were as follows: (1) the overall happiness at work of
employees in the headquarters of Kanebo Cosmetics (Thailand) Co., Ltd. was at the
high level, with the overall rating mean of 3.67; (2) employees with different genders
and marital statuses did not significantly differ in their levels of happiness at work;
while those with different ages, educational levels, work experiences, and monthly
incomes differed significantly in their levels of happiness at work at the .05 level,
(3) the elements of motivational factors, relationship factors, and organization factors
had positive relationships with happiness at work and could be ranked based on their
correlation coefficients as follows: recognition ( = .64), advancement and security

(r = .62), job characteristics and responsibility « = .58), relationships with coworkers
(r = .48), work achievement (r = .48), monthly salary and social welfare = .39,
relationships with the superior (r = .38), and policy and management « = .28); and

(4) the motivational factors, relationship factors and organization factors could be
combined to predict happiness at work of employees at the company headquarters by
51.30 per cent, and the regression equation for predicting happiness at work of
employees was as follows: Happiness at Work = 1.096 + 0.641(Motivational Factors)
+ 0.061(Relationship Factors) - 0.025(Organization Factors).

Keywords: Happiness at work, Employees, Kanebo Cosmetics (Thailand) Co., Ltd.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.963 39|
Item-Total Statistics
Scale Mean if Iltem| Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted

VAR00001 141.3667 456.792 377 .964
VAR00002 141.1667 459.178 .306 .964
VAR00003 140.9667 457.757 494 .963
VAR00004 140.8667 465.844 .180 .964
VARO00005 141.9000 432.990 .728 .962
VAR00006 140.8667 463.982 .228 .964
VAR00007 140.8000 461.614 .406 .963
VAR00008 141.3333 463.402 .380 .963
VAR00009 142.3000 436.493 .768 .961
VAR00010 142.0000 450.207 571 .963
VAR00011 141.1000 456.645 .339 .964
VAR00012 141.2000 445.614 .865 .961
VAR00013 141.4000 443.559 792 .962
VAR00014 140.9333 445.720 .801 .962
VAR00015 141.8333 452.075 .593 .962
VAR00016 141.2000 430.648 .852 .961
VAR00017 141.2667 435.237 .780 .961
VAR00018 141.3333 433.195 .840 .961
VAR00019 141.1000 435.610 723 .962
VAR00020 141.0667 432.478 .856 .961
VAR00021 141.2667 437.995 .830 .961
VAR00022 141.1000 429.541 .858 .961
VAR00023 141.0000 432.690 .756 .962
VAR00024 141.1000 445.886 .809 .962
VAR00025 141.0000 454.276 .597 .963
VAR00026 141.3333 445.540 .708 .962
VAR00027 141.4667 446.878 721 .962
VAR00028 141.6667 436.851 .819 .961
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VARO00029 141.4667 444.878 .670 .962
VARO00030 142.1333 436.809 .879 .961
VARO00031 141.6333 458.654 .558 .963
VAR00032 141.5667 452.875 .564 .963
VARO0033 141.5333 440.051 .682 .962
VARO00034 141.2333 456.944 .540 .963
VAR00035 141.5333 448.326 .633 .962
VARO0036 141.5333 440.189 .730 .962
VAR00037 141.3000 449.666 .631 .962
VAR00038 141.2333 461.633 .320 .964
VARO0039 141.4333 475.771 -.155 .966
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