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Abstract

The purposes of this research were (1) to study parents’ satisfaction level
with educational management of Prince of Songkhla University Demonstration
School i Pattani Province; and (2) to compare parents’ satisfaction levels with
educational management of Prince of Songkhla University Demonstration School in
Pattani Province.

The sample consisted of 280 parents of students at Prince of Sonkhla
University Demonstration School in the 2012 academic year, obtained by simple
random sampling.  The research instrument was a questionnaire with reliability
coefficient of .96.  Statistics used for data analysis were the percentage, mean,
standard deviation, t-test, and one-way ANOVA.

The findings indicated that (1) students’ parents were satisfied with
educational management of Prince of Songkhla University Demonstration School at
the high level in all of the five aspects, with satisfaction means of the five aspects
being ranked from top to bottom as follows: the academic affairs, the educational
quality assurance, the student development, the administration, and the student affairs,
respectively; and (2) parents with different genders, ages, educational levels,
occupations, incomes, hometowns, and relationship levels with students did not differ
significantly in their satisfaction levels with educational management of Prince of
Songkhla University Demonstration School.

Keywords: Satisfaction, Parent, Prince of Songkhla University Demonstration
School
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4 +1 +1 +1 +1 +1 5 1.00
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded
0 .0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

948 18




Item-Total Statistics
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Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
vl 66.30 120.976 574 947
v2 66.47 116.326 792 943
v3 66.70 116.562 662 945
v4 66.33 114.161 726 944
v5 66.37 115.895 753 944
v6 66.33 117.609 721 945
V7 66.83 112.489 730 944
v8 66.43 122.875 388 949
v9 66.73 117.099 745 944
v10 66.40 118.593 540 948
vll 66.63 112.033 .827 942
v12 66.47 112.257 785 943
v13 66.80 115.476 737 944
v14 66.97 115.689 675 945
vl15 66.27 118.478 634 946
v16 66.60 114.455 654 946
v17 66.57 114.737 780 943
v18 66.73 110.961 741 944
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