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Thesis title:  THE PERCEIVED AND RECEIVED PATIENTS’ RIGHTS PRACTICE
OF THE IN-PATIENTS AT SAPPASITTIPRASONG HOSPITAL,
UBONRATCHATHANEE PROVINCE

Researcher: Mrs. Watcharaporn Saithong ; Degree: Master of Public Health (Public
Health Administration); Thesis advisors: (1) Dr. Porntip Keyuranon, Associate
Professor; (2) Kowin Viwathpongpan, Associate Professor; Academic year: 2002

ABSTRACT

The objectives of this, research were (1) to study the perceived and
received Patients’ Rights Practice; (2) to compare their perceived Patients’ Rights
Practice between departments, personal characters, health service utilization patterns
and patterns of their received Patients’ Rights Practice information; (3) To compare
their received Patients’Rights Practice between departments, personal
characters, health service utilization patterns and patterns of their received
Patients’ Rights Practice information of the in-patients at Sappasittiprasong Hospital,
Ubonratchathanee Province.

The 380 studied subjects selected by using Quota Sampling of the patients

in each Department consisted of in-patients who admitted during July to August 2002
in the Department of Surgery, Orthopedics, Ear-Eye-Nose-Throat, Obstetric and
Gynecology, Pediatric, and Medicine. Data were collected by interview questionnaires
and analyzed by using percentage, mean, Kruskal Wallis test, Mann Whitney U test,
t-test, and one-way ANOVA.
' The findings were as follows (1) most of the in-patients at Sapprasittiprasong
Hospital had high level of perception with mean score of 86.2 % and reception with
mean score of 88.3% of the Patients’ Rights Practice; (2) there was a significant
difference of the in-patient perception about the Patients’ Rights at 0.05 level among
different departments, age, cducation, occupation, experience about the Patients’
Rights and period of hospital admission; whereas patients who were different in sex,
income, experiences of hospital and department admission, hospital visiting,
frequency of the perceived Patients” Rights information had no difference in
perceived about the Patients’ Rights; and (3) there was a significant difference of the
in-patient’s received the Patients’ Rights Practice at 0.05 level among different
admitted departments, experiences of hospital admission and received Patient’s
Rights information; whereas patients who were different in sex, age, education,
occupation, income, experience of department, period of hospital admission and
frequency of the received of The Patients’ Rights information had no difference in
receiving about the Patients’ Rights Practice.

Keywords : Patients’ rights, Perception, receiving of The Patients’ Rights Practice
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Thesis title:  THE PERCEIVED AND RECEIVED PATIENTS’ RIGHTS PRACTICE
OF THE IN-PATIENTS AT SAPPASITTIPRASONG HOSPITAL,
UBONRATCHATHANEE PROVINCE

Researcher: Mrs. Watcharaporn Saithong ; Degree: Master of Public Health (Public
Health Administration); Thesis advisors: (1) Dr. Porntip Keyuranon, Associate
Professor; (2) Kowin Viwathpongpan, Associate Professor; Academic year: 2002

ABSTRACT

The objectives of this, research were (1) to study the perceived and
received Patients’ Rights Practice; (2) to compare their perceived Patients’ Rights
Practice between departments, personal characters, health service utilization patterns
and patterns of their received Patients’ Rights Practice information; (3) To compare
their received Patients’Rights Practice between departments, personal
characters, health service utilization patterns and patterns of their received
Patients’ Rights Practice information of the in-patients at Sappasittiprasong Hospital,
Ubonratchathanee Province.

The 380 studied subjects selected by using Quota Sampling of the patients

in each Department consisted of in-patients who admitted during July to August 2002
in the Department of Surgery, Orthopedics, Ear-Eye-Nose-Throat, Obstetric and
Gynecology, Pediatric, and Medicine. Data were collected by interview questionnaires
and analyzed by using percentage, mean, Kruskal Wallis test, Mann Whitney U test,
t-test, and one-way ANOVA.
' The findings were as follows (1) most of the in-patients at Sapprasittiprasong
Hospital had high level of perception with mean score of 86.2 % and reception with
mean score of 88.3% of the Patients’ Rights Practice; (2) there was a significant
difference of the in-patient perception about the Patients’ Rights at 0.05 level among
different departments, age, cducation, occupation, experience about the Patients’
Rights and period of hospital admission; whereas patients who were different in sex,
income, experiences of hospital and department admission, hospital visiting,
frequency of the perceived Patients” Rights information had no difference in
perceived about the Patients’ Rights; and (3) there was a significant difference of the
in-patient’s received the Patients’ Rights Practice at 0.05 level among different
admitted departments, experiences of hospital admission and received Patient’s
Rights information; whereas patients who were different in sex, age, education,
occupation, income, experience of department, period of hospital admission and
frequency of the received of The Patients’ Rights information had no difference in
receiving about the Patients’ Rights Practice.

Keywords : Patients’ rights, Perception, receiving of The Patients’ Rights Practice
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M5H 423 MINATOUANUUANA1IUBINI SUFANTATWITNNUNA (n = 322)
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anduzaIuynan n p- value
Rank Whitney U
1. WA 11965.00 0.260
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gill] 172 166.94

22 nageuANMIeAIveIMsTuiansithusenhedihenew ssdunsin
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o ! Mean 2
dnunzaUynna n . x p- value
2. 5edUMISANET 17.54 0.004%*
WlAGuu 13 103.69
Uszoudnu 230 156.43
fsouAnuIneudu 28 158.63
Tsouftnumeudalualy 32 185.72
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\NBATNT 193 150.79
Fud 45 169.12
nuthu 30 131.52
A0 24 181.23
f151wmssyiamie 5 218.00
wiinaugndie 9 246.94
ndnun 15 230.97
Suq | 218.50
4. 1wld 12.15 0.096**
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14,001 - 17,000 VN 3 89.17
17,001 - 20,000 1N 5 227.00
> 20,000 UM 3 168.67
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(A958R 1UA13 1371 4.25)
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1. Yszrumsaimaidifumsinm 1.62 0.656
| adh 162 154.54
2 At 57 154.95
3 nfy 35 169.14 -
> 4 a¥y 63 168.50
Ry _ 322
2. dszmumsaimainiumsShunluvedihe 1.03 0.795
| nfs 237 160.86
2 nts 51 171.33
3 ats 22 149.55
> 4 ¥y 12 154.21
52 322
3. danTufivellsanena 9.094 0.028*
E-5 u 212 152.50
6-107u 66 168.08
11-15Tu 20 179.60
216 Ju 24 20781

WU 322
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4.1 NAFIUANMUANANYDIMITUZANTHTwsenIgihehilUszaumisl
m3 1AsunnuiniedeyaiSesinidihofinatu #2638 The Mann-Whitney U test WU
3t ) o Var - - & LY oy ar = [ o sl
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ar

uanAfuedeillud Ay aiaiszdy 0.05 (FiswaziBoaluatsed 4.26)

msef 426 MsnaTouRINLANAIIYEIMITUANG Q’ﬂ‘wwuﬂs”ﬁhmsmms 185unud

-y - o Ay
nyodoynioednsiile

Yszaumsains Id5udoyadinms Mann
4 e ad y n Mean Rank . p- value
(59905041 Whitney U
mslasuaimg 7 YoymSoadmsiile 710200 0.024*
Tuin 254 155.46
(Y 68 184.06

* Iuddgynieadanszdy 0.05

4.2 vagauanuuaniveInsiuinidiesenhedilhofitanudvenisly
E’u%’mgminmsﬁmﬁw%é’ﬂwﬁmaﬁu AWIT The Kruskal-Wallis One way Analysis of
Variance  Test wungivhidanudvesnis 1dsudeyadnmsiSes@nsgileiarefud

msfuidnsdihe biuanseiu @aseazdoalumsai 4.27)

&S syl

AR 4.27 MsnaeUANIAMIBINTTLEAnEdlhvmuniwdveams I&sudeyn

u

mm?ﬁmms"lﬁ'%’u%yn 0 Mean Rank x’ p- value
AnudveamsTdzudeya 4.05 0.132
! ﬂ‘i‘l 30 34.82
2-30%1 26 37.42
4 nfaiuly I 23.68

33U 67
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wuh giheieglununedilvesssand Tasumsdfianudndgihouanmennay
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mauuauwaﬂ SBUﬁm 69.7 (ﬂﬁ‘ltiﬂwml’.lﬂtluﬂ'lﬂﬂ“fl 4.28)

mIni 428 manffeufiouanuuandsvesinsuuumdons [4umsu§iRamans

Adwvosdihefeglununediviiuanaieiy

nunegihe n X SD.  F  palue gfin1e
AaUNISY (a) 119 786 1Ll ab** | afers
903 I5UAnd () 46 364 112 ba**, bo*, be**, bf*+
inylanpe widine) 40 775 115 cb* , of*
@osdnensn@ 2 sso g o 000 dp*+
ANITINTIN () 43 769 94 eb¥* , ef*
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2. musouivums Idsunsdfifnmanifihovesdiheiy Tsewennaasswiniyszasd
mudnyuzduyann laonareuaimmuanasuesgilhefinemafudioadd  rest woz
namuALAnAYesdthufion ssfumsing e18w uass 108 eRudauasE One way
ANOVA  wud1 dihofimm o1y sedunifiowt oviw tazswldvesnseuniaraidon
arau 1asun sy fodamanifloluuand iy @eeasdealumss 5 4.29)

maedl 4.20 maSeudeums idSumsUfiinwdnsiluandnuasdmyana

ﬁﬂ‘smzdauuﬂﬂﬂ n x S.D. t —test F p- value

1. 1WA 0.853 0.394
MY 196 767 125
T 18 778 119

570 380

2. 91y 2.166  0.057
<20 1 15 767 117
20-29 1 66 771 117
30-39 1 95 80.1 1.5
40-49 1) 102 769 121
50-59 1l 66 757 118
>60 1 36 74.3 15.0
ER3t 380 772 122

3. SEAUMSANY 1.875  0.098
Tild5ou 13 782 115
Uszoufnun 266 76.1 12.3
Tsuufnymeudu 34 787 124
Usouinuimeudatenliy 41 209 114
dmnharhoumeylSyagy 9 799 86
Uiguwiniogann 17 8l6 112

374 380 77.2 12.2
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ANy aIuYAAD

n X S.D. F p- value
4. 91%N 1.646 0.121
INYATNS 244 76.6 12.0
fut 53 77.2 13.3
Aty 39 75.2 13.2
vy 26 78.5 10.0
NI Pamie 19 76.7 16.9
WIANUGNT 1l 87.1 6.4
U ouAnAn 6 80.5 11.6
uq 2 85.4 16.0
37U 380 77.2 12.2
5. swld 1.191 0.307

< 2,000 UM 175 75.7 12.0
2,001 -5,000 UM 140 78.0 12.3
5,001 -8,000 U 31 784 12.4
8,001 - 11,000 ¥In 13 78.5 10.6
11,001 - 14,000 Y% 9 81.0 16.1
14,001 - 17,000 ¥1n 3 77.8 9.6
14,000 — 17,000 1% 6 86.6 113
17,000 - 20,000 U 3 80.8 7.7
59U 380 77.2 12.2
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3, mmﬁamﬁuums"[ﬁ'%’uﬂ15ﬂﬁﬁ§mm’?ﬂﬁp§ﬂwmmé’ﬂw1u Tsawonuiaasswiandusyaed
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' 1 el o 3 o o4
31 namovnmiananvesdiwhlitssavmssimsdhiuns o lu Ts swea
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TuTsswenunaniafu "15§“Uﬂ15ﬂf]‘ﬂ”ﬁﬂm'E“r'nﬁg’fﬂ'zﬂumﬂ@iwﬁuathaﬁﬁ'umﬂmumaﬁnﬁﬁszm_l
0.05 (A351waziBun lum 3199 4.30)

M3F 4,30 mInATUALIANA1weINT IATumsUfTRnwaniilhemuss aunisel
nssumssrutulsenonna

anuuzas 19uSas n x S.D. F p- value
Yszrumssimindriunmsihm 3371 0.019%
| afyr 193 76.0 1.7
2 A%y 70 77.2 13.4
3 pder 38 82.8 12,9
> 4 n¥q 79 77.6 1.3
39U 380 772 12.2
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3.2 maamJmuﬁnmNmmﬂﬂwmmmﬁumsmLumsmmiwawﬂau (o
IS maniuduousnululsmonnadedy Taoldada One way ANOVA wui1 fUaefiil
Ussauniseilumsinvlunedihe uwasdinnuSuiivousnmluTsmonnasmety 185y
msUfdanmansdiae isetu (Fasoazdoalumsed 4.31)

o v o o s, & oY «
AN 431 MISAARUANLLANA 1IN IdTums U iEawansdilheawlszaunsel

nsidfumsinunlumediio uazd T uueululsmenna

anwozns lusnig n X S.D. F p- value

1. dssaumsaimadriumssnnlunedihe 1.891  0.131
| afq 217 76.5 119
2 a4 60 78.2 13.0
3 nfq 25 79.6 13.0
> 4 a4 18 82.4 12.7
e 350 77.2 12.2

2. S TuivouluTsanmuia 2058  0.105
1-5 fu 253 76.3 12.]
6-109u 76 77.8 1.7
11-15%u 24 80.4 12.1
2 16 27 81.2 14.1

el 380 77.2 12.2
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= 1 a a ga S A o
MIRN 432 MINeTeUAINUANA1IveIMS IRSUMsUfTRnwdnsdthenmyssaunisel

msdsuning Joysvnamsiesdnidiae

Uszaumsel lAsudeyatinms

Foadnigilu " ¥ Mot prelue
msldsumang doyaifesdniefie -3.253  0.001**
Tung 303 762 12
19y 77 812 12

4.2 NATOUANWUANANYBIR IR ALATINUA LT veIns 18T udoyadiimis
) ¥ .
Sosiingfiae Tauldadid one way ANOVA wuh $wuaefigiheldsudeyavnmsh
[] W 11 Yo “oowe = ag t . ar o r=] El
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ms Idfudeyavnmasesdnigie

dszaunisal ldsudouadiais

1] —_

A e ay n x S.D. F p- value
1SosansEty
AnnBvamsInsudeya 0.784  0.460
t ATa 33 80.3 12.1
2-3A3% 30 83.4 118
22
4 assiu'lyl 14 80.5 12,1

Ejel Y] 380 71.2 12.2
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AN (Content Validity) veun3naile Tned3eriunyeeunin T IHgSvnags oy
5 YU uAzAnEATINNIIAILALININGG 0TS ERUn AT B IEEA T
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1) Heyadmynna wadiniovaz Aundy
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