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Abstract

The purposes of this descriptive research were: (1) to study the levels of
teamwork, organizational climate, and happiness at work of registered nurses and (2)
to analyze the predictive factors affecting happiness at work of registered nurses at the
Excellence Center Hospital, District Health Service 8.

The sample of this study included 117 registered nurses working at the
Excellence Center Hospital, District Health Service 8 was selected by the proportional
stratified random sampling method. Questionnaires were used as research tool and
comprised 3 sections: teamwork, organizational climate, and happiness at work
questionnaire. All questionnaires were examined for content validity by five experts.
The content validity indexes of these questionnaires were 0.98, 0.98 and 0.97
respectively. Cronbach's alpha coefficients of these questionnaires were 0.96, 0.98,
and 0.93 respectively. Data were analyzed by frequency, percentage, mean, standard
deviation, Pearson product moment correlation, and stepwise multiple regression
analysis.

The research findings were as follows. (1) Registered nurses rated their
happiness at work, teamwork, and organizational climate at the high level and (2)
Teamwork could predict the happiness at work of registered nurses, and this predictor
accounted for 42 (R? = 0.42, p < .001).

Keywords: Happy at work, Registered nurses, Tteamwork, Organizational climate
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AU Y A1 AD YN 3 2.56

AMNMINNY

MWL IUAIATIFNNS 43 36.75
Yuns ishahe/an 74 63.25
mazgumwluifogiiu

NI 88 75.21
linAveudausa 29 24.79
ANV AN U 8E

woldiazimaeiy 27 23.08
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13itAu 0.85
% I % 1 A =1 a ~ ~
2. awlsaudluanilsaeiies ¥msuenuanuuilnd vazianuuilsisiunan
(homocedasticity)

% I @ [ 4 Aa
2.1 daudsaududalsaeriioq 1nMsHanUIUUUNA (normal distribution)

asaeu 1@ lagyhen Taunsy wag Kolmogolorov-Smirnov Test 1dan Kolmogolorov-SmirnovZ



62

1 Y o o I )=}
=0.75,1.16, 0.89 A1 p = .63, .13, .41 (p>.05) a31'1471 anwgaulumsia mshauiuiiy
4 =\ I 9 Aa
HAZUITTEINIABIANIT 1A5IN UMsnszaetluldslna
2.2 sudsauiinnuunssaunai (homocedasticity) 918910 scalterplot 910
1 A A I
ns1lganszngegIauIUINAIANUAAIANADIAIY O
u d’ = =)
3. gamlsanuaaiamaoy Insuanuaanuvlna
3.1 gﬁnﬂﬂiﬁ/\l normal probability plot (normal P-P plot) VY9IAIANNADIAIAADY
HUIIARDINTLIOTOULEUNLBIIY
@ A A A g . o« e
3.2 alsanuaaiamasuliannasilu 0 T1asga1nn1319 Residuals Statistics
[ 1 { <
Tu print out 11 Residuals nauaaeu o
3.3 A1 Durbin-Watson 11@15197250A10¢ 11529 1.5-2.5 (Munro, 2001) @11
9 4 1
AIANYIATIUNULIAT Durbin-Watson (M191 1.531 HAAI1AIAUAAIAAADULAAZAT 1)
ANuFURUTARNU
4. §IMVUNTOADDINYAUTAIINTOANADINUNITNTZIBVOIV0YA (no lack of
[ ) A o I 4
fit) NAAOU 1AINITATIVAOUANUANNUTUDINITI I UNVLAZUITIINIADIANIT U
] v Jda 9 [ o 9 3 9 a Lg Y =
anuduiusiFuduasanuanugulumsinu Tasagldoyailulamdeauuaiiiodu g
o . . & 3 a 4
TIU15DUT Stepwise multiple regression analysis m“l%’“lummmmw%’aya
[ a ] v 1 o 3
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MsgeNFUANMTEI U X SD 32O
1 a0 U Y [ ~ A a da! [
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RS TELRE
[ 1 = Y (% d' d' a dag
2. HUIENUYDIMUTNIT 09N UANNTEINDIUNATY 4.00 0.695
1uTsaneruna
[ 1 =\ @ y Y =) 1
3. MUY InUiszuD UM INs Y9I 0T oUA 1N 3.85 0.710
YU TY
Y A ' Y 9 o A
4. nulumnnvesmudedlsnnuiuHaveugs 421 0.701

37U 4.01 0.598

{ 1 { — J { @ s
A15190 32.5 AuNAY (X) ﬁj“&ﬁﬂ\ﬂﬂﬂ?ﬂ@iﬁ”lu (SD) U 5sAVUITTYINIADIANTT

Y 1 7
ﬂ”luﬂ’J”liJ’OiJ’Qlﬂuﬂﬂﬂﬂi (n=117)

anueugulueAns X SD
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1. gymaunnaulinnusavie Tumsmhauduiy 3.87 0.714
Y v o Y] A 1 Yo o A 1

2. filduiyuazmeusmaulimasladion 3.73 0.816
duanuAanaavsel Ty lumsliiaau

3. poauluntirsau inddsdeiunaz iy 3.74 0.759
d' 1 9 1 A 1 a oA

4. ousmalianumemasmulunsdginau 3.85 0.722

1 <
pg1udylaue
37U 3.79 0.677

{ 1 { oy 1 { @ J
A1519% 92.6 ARDY (X) ﬁ?HLﬁﬂQLUHNWﬁﬁﬁWH (SD) U IsAVUITEINIADIANIT

@ J
?’gﬁuﬂ'ﬁﬁuﬂﬁgumﬂ\‘]@\iﬂﬂi (n=117)

Y d —
MIATUAY UV 0INNT X SD
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1. fuismunigmnldnnusiomaeuazaivayulums 3.58 0.833
A ua v ] < {
AUy uauh
2. gusautiyanIddeyannerdeslumsdinauun 3.63 0.877
1AL DY
3. gusautynaivayuldmndniianuassisu 3.68 0.899
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CEANGERL
4. muinag lasuanuemasnnAuA ez 3.63 0.772 49
Wieusmaaue
5. mydFudumuavesynaIns luminenuveanu 9 3.56 0.885 O
Miladennuiuazguauiae Iz ay
37U 3.61 0.786 v

{ 1 { — J { @ s
A15190 32.7 AuNAY (X) ﬁj“&ﬁﬂ\ﬂﬂﬂll”l@iﬁTH (SD) U 5sAVUITTYINIADIANTT

MUATFIUMIURUANY (n=117)

nasgrumsifuaany X SD z01
1. yaanstiaausawlumsmmuamasgiuie 1¥ms 3.68 0.764 99
o A =) Y
Autunulganmaimneg
v ] = @ o =
2. MUBNUYIMUMIYTVY 39 uzi uazling 3.70 0.647 o
Wanmnasgiumsiianuldiuaisediaue
3. YaansUPIaNUMNAITIUITIFN 3.91 0.677 o8
a ua Yo & FY
4. yaamsansoduaauladuiimuihvneves 3.77 0.687 9
MUY
37U 3.76 0.616 v
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A1519% 92.8 ARNDY (X) ﬁ?HLﬁﬂQLUHNT@IﬁﬁWH (SD) Hag52AUUITYINIADIANIT
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ANuAMT UV 1ATIA DTN NTZAL
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3. misAutiyud luanudaudaluminsanuldeds 3.42 0920  1hunaw
sIAEMALMZ AL
d' =) a dzj 1 [}

4. dieligvunedulumiienu yaansynszaue 3.59 0.842 9

1 [} Y
S’JNﬂUﬂUW"ILLu'JTINﬂ"IiLLﬁml“Uﬂ‘EQW”I

37U 3.51 0.794 N

{ 1 { — J { @ s
A15190 32.9 AuNAY (X) ﬁj“&ﬁﬂ\ﬂﬂﬂlﬂ@]iﬁ”ﬂ! (SD) U 5sAVUITTYINIADIANTT

Y < @ 4
AMuUANNYUONANY Al VDI (n=117)

anuihuendnuaivesn X SD 3ZA
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1. nunmegiluanuniung 4.15 0.812 99
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ANUAUAANY
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3. uAMUT IR UTIANNMAINYa1e lugann $1e 3.38 0971 iunan
4. JdupumannuazMITeMs e gz aNAUNIY 3.06 1.020  1wmna
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Avglad (1 32 113y, Ms, Jumga 1
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5. MuApdI U lumshau e lvanuaiaumnuae 3.90 0.913 g9
59U 3.45 0571 1hunan

j‘ an
3. wamsasdvaeutennaudesdulumsaenldada Pearson product moment correlation
o I 4
1. NAFOUNTNIL18YINTINUTUNY (totalB) USTEINIAOIANIT (totalC) LA
anugulumshau otaia) Nimsuanuasuy Inslnanse'lid nagen Kolmogorov-

Y
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One-Sample Kolmogorov-Smirnov Test

totalA totalB totalC

N 117 117 117
Normal Parameters?@ Mean 88.2821 95.7521| 1.43761E2
Std. Deviation 2.128892E

1.33060E1| 1.32039E1 1

Most Extreme Differences  Absolute .069 .107 .082
Positive .062 .066 .079]

Negative -.069 -.107 -.082

Kolmogorov-Smirnov Z .752 1.162 .885
Asymp. Sig. (2-tailed) .625 134 413

a. Test distribution is Normal.

~ . PR ° 3 A ' w
ﬂ'lﬁllﬂap‘laﬂﬂ Asymp.51g Ulﬂﬂ'] ﬂ'lﬁcl/]']\‘i'lulﬂurﬂil (totaIB) MNINY .134 YTTINIA

4 1w o 1w x o ' o o
BNANIT (totalC) NNV 413 uazmmqﬂumimqm (totalA) 1NNV .625 ‘g\iﬂ1ﬁuﬂﬂ1uﬁlﬁ1

an 1 4' Y 1 =S A a
NWaR .05 ﬂ”ITl"lﬂiﬂﬂﬂ’J”l .05 3UMsuanuaslng

¥ W 1 o 3 @
2. ﬂﬁﬁWﬂ’JWﬁ‘NWHfﬁxﬁ’;N ﬂ”l’i‘ﬂ"le,ﬂuﬁiJﬂ‘U‘U‘5’581mﬂmﬁ(ﬂﬁ
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Y o 3 = 4 =\
31w utlana'lda nMsvaudluiy (otalB) UI361MABIANT (totalC) 3
Y] v Jda
ANUFUNUTIBIFUAT
a " Aaaa 4
3. MINATOUVDAUNAFIY (Assumption) YBINT 1HADAAIILHOAD DN A
% <3 Y] a H [ Y] v J v a 1 @

1. gawlsduiludulsgalsunan ludianuduiusnrimdaduaonu (no

multicollinearlity)
1] Y I % 1 A o I =
L1eausaumitluaiuisaeiies TasuuuaeuoiIun1sn1 il uny uay

s < U v . @
HUDEOUDINUITENMADIANS ULV VT U INNATIEINY T (Rating scale) 5 5¢A1

L‘]dJLl Interval Scale

o 1 a

@ I (% a a { [ @ o [ ]
1.2 dasdududinl sFalsunan ludanuduiuinusrumsaduasnu

a
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(1) 9157980 VIIAA Variance Inflation Factor (VIF) A1 VIF latAu 5 8e11'1u%
Y 9 v
multicollinearlity (O" Brien, 2007) M3aAnE1AsaH 1aa1 VIF iy 3.357 a4 13iAu 5 uanandd
] = [ v o
wsdu lutanudunusnues
2) A1 Tolerance 11NN 0.2 Ao 1] multicollinearlity (O" Brien, 2007)mﬁﬁﬂm

?x‘a dy Y 1 [
A59% 181 Tolerance (M 298

Coefficients’

Unstandardized | Standardized Collinearity

Coefficients Coefficients Correlations Statistics

B Std. Error Beta t Sig. | Zero-order | Partial | Part |Tolerance| VIF
1.031 277 3.726 .000

.026 .003 .648] 9.118 .000 .648 .648] .648 1.000{  1.000}
.964 279 3.450 .001

.020 .005 4911 3.790 .000 .648 .335] 268 298| 3.357
182 126 187| 1.443 152 .598 134 102 298| 3.357

a. Dependent Variable: totalAnew

J 9

(3)ATIVAOUAT r IUIUNTNANTUNUT AIUAIA10I1 0.85 (Munro, 2001)
= ?1‘1 dy U o v 1 o I ~ o 4 [ &
msany1asal lamandusius sernamsnauiluiy AUVITOINABIANTININAD 0.838 F9

TaPu 0.85
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Correlations

totalAnew totalB totalBnew | totalCnew

Pearson Correlation totalAnew 1.000 .648 .648 .598
totalB .648 1.000 .838
totalBnew .648 1.000 .838
totalCnew .598 .838 .838 1.000]|

Sig. (1-tailed) totalAnew .000 .000 .000
totalB .000 .000 .000
totalBnew .000 .000 .000
totalCnew .000 .000 .000

N totalAnew 117 117 117 117
totalB 117 117 117 117
totalBnew 117 117 117 117
totalCnew 117 117 117 117

2. dnlsaufludrnl g ua Snsuenuasuulnd wazfianumlsilsiuned
(homocedasticity)
(1) Al saudludndsidalTina wuuasuawanugylunsiinundlu
HUVEOUDNNIATIEIUYTZUIMAT (Rating scale) 5 52AU
@) faudsamuiinisuanuanuulnd (Normal distribution) a539a01'1d Tag

o A
maalaunsy
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Histogram

207 Mean =3 53
Std. Dev. =0 532
- N=117
154

Frequency
1
-"'h\_‘““-
—

I
2.00 3.00 4.00 3.00 G.00

totalAnew

3) dasamuiinnunlsUsiunei (homocedasticity) e A1y
Y] [ L @ 9 Y 1T W A [ 1 %
yosamsamlugnng i mswamlsaudeaninunse lutana1any Taggoin Scalterplot
1 A A I 1 [
1nn91ganszItEedsauLUINMIANUAaIAnauiu 0 uaaddl Arnnuullsilsiuves

mwmmﬂmﬁaumﬁ AIMIN
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% I % 1 A =\ a =\ ~
2. gadsauduaaudsaaiies Imsuanauudnd tazianuulsdsiuaen
(homocedasticity)
@ 3 @ v 4 a . . .
2.1 sl saududinlsaesiies In1suanuaatuulnf (normal distribution)
asvaeu 1 lagshen Taunsy waz Kolmogolorov-Smirnov Test {EGH Kolmogolorov-SmirnovZ
1 Y o o I =1
=0.75,1.16, 0.89 A1 p = .63, .13, .41 (p>.05) a31/1471 anwgalumsihan mshauduiiy
4 = I Y a
WAz UITEMABIANST laesiu Amsnszoiedlulaeilng
2.2 damlsamiinnuunlsdsauasi (homocedasticity) 914910 scalterplot 910
1 A A I
n1mlganszgegIauILINAIANUAAIARADIAIY 0
3 d’ = a
3. aausanunaiamasy Imsuanuasuuilng
3.1 gﬁnﬂﬂiﬁ/\l normal probability plot (normal P-P plot) VY9IAIANNADIAIAADY
HUIIARDINTLIOTOULEUNLBIIY
@ A A A g . o« e
3.2 aulsanuaaiamasulinunasiu 0 1asga1nn1319 Residuals Statistics
[ 1 y I
Tu print out 11 Residuals nauaaedu o
3.3 f11 Durbin-Watson 11a1519A230A108 1149599 1.5-2.5 (Munro, 2001) &9Tu
Y 4 1
AIANEIATIUNLIIA1 Durbin-Watson 1M191 1.531 1aaa1aA1ANNAIARADUIARZ AT 1T
o v Jd o
ANUFUNUTADNY
4. AWUVNTDADDENYAUIANUTOAARDINUNITNTZIUYBIVOYA (no lack of
[ R4 o I 4
fit) ATV IAYNITATIVEDUANNTUNUTUBINTII T UNVLazVTTEINIABIANIT |
o v JAa Y [ o 9 I a 4” Y K
anuduiusizuduasanuanugulumsiinu Tesagldoyaiuldamauudidodu 39
o . 3 - . a 4
U159 UT Stepwise multiple regression analysis 1J1Gl‘ffjﬁlumi’llﬂﬁ1$ﬁﬂgljmlua

Residuals Statistics?

Minimum | Maximum Mean Std. Deviation N
Predicted Value 2.4535 4.4347 3.5313 .34901 117
Residual -1.28537 .99308 .00000 40183 117
Std. Predicted Value -3.088 2.589 .000 1.000 117
Std. Residual -3.171 2.450 .000 991 117

a. Dependent Variable: totalAnew
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Residuals Statistics?

Minimum Maximum Mean Std. Deviation
2.4535 4.4347 3.5313 .34901 117
Residual -1.28537 .99308 .00000 40183 117
Std. Predicted Value -3.088 2.589 .000 1.000 117
Std. Residual -3.171 2.450 .000 991 117
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