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ABSTRACT

This research aims to study 1) factors that influence information use by
secretaries; 2) how secretaries use information in their secretarial duties; and 3)
problems associated with their use of information.

This study adopts a qualitative research approach using the in-depth
interview method for data collection. The data were collected by face-to-face
interviews with 12 secretaries who were the members of the Women Secretaries'
Association of Thailand. The participants were selected from the various types of
business organizations. Taylor's Information Use Environments (IUE) was used as a
conceptual framework.

The key findings of the study were as follows. Firstly, factors that
influenced information use by secretaries were the organizations where they were
working, further self-education for career advancement, their bosses, their trading
partners, their attitude towards new information teclmology and their use of secretarial
networks. Secondly, secretaries used information in their seven core secretarial duties
differently. The primary source of information came from their bosses. Email played a
greater role and increasingly replaced paper-based communication. Thirdly, the
problems faced by secretaries while they were using information were: the slowness
and insecurity to gain access to information via the organizational computer network,
inadequate data storage quotas, inaccurate and noncurrent information and
information overload.

Keywords: Information, Secretaries, Information Use
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«t1J't1't1 1

ourn.n

1. I'lluuihnnlla~tnnniultll"o~ifftl'tn
u u

t 1 .••. " 1 1 ..• "'1I!II ••• t •'t1lJJflt'll~fl1::Uff t'lfl1m~u 1'¥1f1U t'ltJff1'iffUl'¥1fil' l\OH"lJJ1JJ'U'¥I'U1'¥1t)fJl~JJlfl~tl

A ,..I A I :: •• 11" jI •••• 1 •.•jI11 !II,
fl1'11ut'lllUUut'l~'¥I~mJfl1'1JJ'YI1~\011Uff~f1JJUt'l::'rIl.:l\PllULfil''1~Jfll1 ff ~f1JJ t'l fll\Pln111 "1\l~f1

•• "" •• , ~ ~ •• ..I ••• 'I !II 'I
ff~f1JJffl'1ffU1'¥Ifil' 11'1tlff~f1JJ"11ffl'1 (Infonnation Society) llJt.:ll'UUff~f1JJ't1JJfl1'1L'lfffl'1ffUl'¥1fil' lU

.1 t '" jI ~ !II.J!I •.• 0 'I !lit! 'I'" .•••••••• ..I•••J .s
luLL'U'U~l~ <I') 1'Vltlff-:Jl.:lJ1Ufl11JJl1'H'l.:lflJJtlU'rIl1'11 '1::'lfl'1fU lUff{jflJJJJfJWtl1'Vl'lf1~'YI~"U l'Vltl

•.. 'I' •• , .•••• 'l.t' J '" ,!II'" •.•
llfl1::~'Ufl11JJfflJJ1'1f11Ufl1'1U"{j"U UL'If{jl'1fll1m\l{j"u Ut'l~1'Vltl 'I11fl~fl1~'U1Ufl1'1'Vl9JIU1Ut'l::

. jI •• 'l!ll •.••.• ,1 •.. i Al ••• ~ •••• , AI" ~
ff-:Jl~fl11JJlnqj L'I1fl'Uff~flJJJJlfl\lU ff.:lflJJ Uu'1::1'¥Ifi1'L'YItJ1tl~llJt~LJJU~fl~1~111flU1Ulu'1::1'¥Ifi1' fl1'1JJ

11 • •• ..I ••• ,!II , A I t J llJ" !il!ll •.••••••
n11\lff{jflJJ't1JJfl1'1 'lfffl'1ffUl'Y1fil' uluU'U'U~l{j '1 JJlfl"U lJJ1111::1lJU~lUfl1'1ffU'¥IUlfl1'1'UU1'Y1{j

~ iI 91 •.. 1 ':".q QI ~ d
fl1'1l'1fl~lf1U fl11 fl1'1uflfl'1tl{j fl11JJJJUfl~"'tl{j'lf1~ ~t'ltl~ l1U'1::'U'Uff~flJJUt'l::'1::'U'Ul'1 fll1 11::1'I1U

•••!II• " • llJ !II~ 'l!ll 0 •• ,JI<I !II ~ A ""
1~11tl{jflfl1'1~1~ '1 l~l'1JJ 111fl11JJfflf1tyUt'l:: \Pl1'1fffl'1ffUl'Y1fil'Ut'l::'1::'U'Uff1'iffUl'Y1fil'1'UUlf1'1tl{jJJtl

~dl~ tyhlfl1'1fff 1~fl11JJ '~lm U'Ul~tlltll'1fU::~U ~{j 'Ul;~l'1n 11

~ ..IA •• 'I ••• " '1..1••• ..I••• ..I••••••, ,
l'UU'YIL'll'tlflU LUU1~1{jl'1fl'il11tl.:lflfl1'11~'YI1Jffl'1ffUl'Y1fil''YIJJfJ Wtl1'Vl'YI~ 1J'll'tl{j'rll{j U

!II~ ..I"'AI ••••• • • 'l!ll " :: ••• ..I•••••• ..I•••
fl1'11" lf1~'YIJJu'1~ff'YI1itl1'Vl fJtlJJ'll'1fJI'll tl {jflfl1'1U U1J'1::'U'Ufl1'i11{jUHU ~lU 'YI\9l fl1'1'U'1'I11H lU'rI ~

•••• " g).d I ,,91 t/ ~ ctl ...t 0 d l!I r QI

fl1'1~~ffU l1tlUl~Qfl~tl~ llJt~l1::ff{jHt'l L'I1tl.:lflfl1'1UU JJ tlfl1ffu'1::ff'Ufl111Jffl1'11l LUfl1'1U"~"U

:: ..I'!II'" "" • " .of.1'.!! "" ~, s •.."..I~::UUffnffUl'Y1fil''Y1 'll'tl111 Utl{jflfl1'1'11'1tl'1~'I111.:ltNflfl1'1 1l.:l1u'111'ULffJJtlU'I1U.:lU'lum'VlfJ'YI

dl~ty'liB{jl1UtlU 'Ufl111~U'JU 'lJflt'llfl1 l1itl1~QR'U U~fl1'1~ffl'1ffUL'YIfil'Ut'l::'1::'U'Uffl'1ffU1'¥Ifi1'

11 A I 1 ~ 11' !II••• z,'::' A I ..I0 ••• ..1 .•••.•••• , jI'"
11~fflJJ1'iflff11.:lu'1:: ll'lfU l\Oltllll.:lUmHUt'l::rJJJfllUU ff1Uu'1::fltl'U'rIfflf1qj'YI11::t'lJJlffllJJ \Plfltl

il!<I!II ~ 'I' ,,:: 'ji · il!<I!II..I~ "il!<I !lid•••''l •
f:! 1'1fffl'1ffUl'YIfil'1lJt.:l1UU{j"tl{jtl{jflfl1'1UU \Oll1flF;t l'1f'r1llJU'lJflt'llfl1"tl{jtl{jflfl1'1 Ut'l::f:! 1'lf'YI1JJL'If

'lJflt'llfl1"tl~tl{jflfl1'11'l1U \1fltfl ~tfl1flu~u ,tU'I1JJlfJfl111J11'U't1l{ju~u9imf1'111fltl{jflfl1'i~ii

"
fl1'1L~;fJJJff17 ffU1'¥Ifil'Ut'l::'1::'U'Uffl'1ffU1'¥Ifi1" ~ LL~'liLn~fl17'~ ff17 ffUL'YIfil'LmhuuutlJJ~tl '~11'li

••• • ,!II"" 'I •.• !il jJ!II ~ , llIji , ••
JJfJWfl1 l1fl'Utl{jflfl17Lt'lfJ lU~JJflt'l'U11::LlJUfl11ffn{j~U'JUL'VlJJ Ufl17 1\Pl1J1Ut'l::Ufl1'1'U1'1111

"i~fl11 ffl1 ffUL 'rIfil'11JJ";{jfl11U11 d'fl~l 'li1111::1flu{j'UU1::JJ1W L1t'l1 Ut'l::'lJ flt'llfl1
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~iI 'd ~ 91 0'
~ l"tY1HnU 'Ylfl''' ij~ ll~1l:: ~HAfl11U '\.HI::tJ1::ml1J ~1U'lJ fl1l1m'l1tnU~ 1U'l1lH 'lJfl 1\1m

malii' \l::l~U ~1U th~ty,r1 utYf 1~fl111JU;~UO; ~l..fn'U ij~ fl fl11 l1\"1'J.!fl11l! 'U'~11l~'U 'lJAtnm~

o ., 0 • ~ #I 91..10 'I 2'" ., 91 ••• " ..I
tYlfl ty~ 1U'l1U~'l1U~ 11\"1'J.!O11llJ U~'Yl'Yll~lU lOl1"~n'U~'U 1'l111" ij~ij ~fl O111J10'Ylt!~

Ar.:! '" #I 910 91 d. 91 ••• 'I ••• 0., '" ••• 'I "I
hJ':itJ'U1tYlJijU1lJU~'Yl1'l1Ul'Yl"1U~'U1'l1l1 lUfl11'U1'l11H1UtYlun~lU "1U~~tYU l\lmU lU

..1"11'''' :: #I" ••• • AI • '" '""ij'Ul "~'Yll~1'U1J ij'U'l11J1U'i 11J'Yl~llJUtluun1\ 1~"ij~fl11 ~ lPI~ijlJ1:: tY1U~lU1m:: fl111J111J1JijO'U

• .s 'I " ~ 91 2'#1 ..1..1 91., '191
tY1U~lU ij umu lUU1\:: muu ij Oij~A fl11 CJf~1\1UU111U~llJ U~lU 'VILOfJ1"ij ~O'UO11l "tYUtYU1 'VIfl'

•••• ..I
u'VIm;~~u 'l1iij'VI1;tJn111~uijtJ~U~~luti'UtY11tYUt'VIfl' (Infonnation Worker) ~~thmh1"ij~

fJ1~1\(Goodall,2004: 4) 'Ufl111iufl1nh~lU'ul"1:n.l1\"1'J.!fl11"ij~m"1'J.!fl11'UtJ1::l'Ylfl'

.,. :"'''11''#1 91 "I ..I .•••
ij~nq1!l11~lU11\ "1'J.!nl1U U (lij l ~111lJU ~lU 'VIl~~lU tYl1 tYUl 'VIfl'11111::lU 120~lU 'VI11\"1'" fl1111tY1U
, : .:t. ~ 91 QI :,: :'1 ~ Cl jll

111JUU \l::1.1tY1U10fJ1"ij~0'UtY11 tYU1'Ylfl'U'VI'U'Yl~tYUflU 01:: 'Yl~ lJtYllJ 11(I 'Yl\l ::ij1)'U lV' ~11

..I 'I~ A I.••"'.••.•• bJ' 91
tYl1tYU1'V1fl''VIm''1'J.!fl111'' lUfl11lJ{]'U~~lUlJij:: 11'lJl~

•••., ..I ., ~ 91 'I •••.•• 1 . ..: 2
~lU1\lmntJ10'U~ 1"tY11tYU1'V1fl'lU'l11\10'l11\1111"1"11 lPIm\1l'n::ijll1~U~'VI1~~lUfl11

'1P. ~ Al d ~ •••'" ..I.•• ~ •••., 91 :: 'I Al IlJ
l "JJtY11tYUl'YlA'l1JUlJ1::l~UlJty'l1l1 \l1l'VI1Jfl11nn1!l11 \l fJlJ1UlUU1\ 1'V1~lUlJ'i::l 'VIfl' l 'YlUU1\::

• AI ..I• ~ .••'" 'I "'" I'" .•• A'''' 1 A'''' :: •••'" ..I~1~lJ1::1'V1fl''VIN1U1J1llJUfl111\l1l1U1::lPI'UlJ1tyty1~1lJ1tyty1 'VIlJ1tyty11ijm11J'Yl~~lU1\l1l'VI
~ ....

'lil~l~U~1U'l1U~" ij~Ol1 fYn1!lll 'l1a1iHh;~ fl111i m;t~tJ11J1tlAU1\::1;t~fJ tlAtll'Vl...
U~ ~1U1 i llVi ff01!l 10 111.utY11tYU1'VIfl'"ij ~l"l;'VU1\ "1'" fl11l! uJ~ 'liii 011"; 11.1lnij U

~Q,I , (/ Cl f/ •• 91~ 4Q,QI iI Q.I

~1~Wl1'U111J11\lJfl1tY~ (Malmquist, 1996: 54, 134-135) l~nn1!l11\lfJ'Yl1~~lU'VI01!l:: un:::

tJ1:: tY'U011~nl1"; l~lU "ij.:J l"l:n.m" 1'J.!011" ij~l1\" 1'J.!0111utJ 1:: 1'VIfl'llflU 1~11J tlAl.fl1 iu ~1

1WlU:: (2545: 59 - 60) '~fY01!llUU1'V11~fl11'WWlU1ij1;l1m"1'J.!011 r~U1 tlfl'11"'1~1 (2540: 39)

'~fYn1!lltY1J11(1U::"ij~11\"1'J.!fl11n'U011i\Olfl11thl!mlu~~ lu1i~A';t!~1 tYufilufiu (2539: 75)

1~fY01!llU1\::th11 \l fl111.1A \OI1..1U"ij~iju ~~'U'Uty"l~ ijtY1J11f1u:: , U fl11tJ~U~ ~lU" ij~l1\" 1'" 011 ~

tJ~U~~lU 'UtYfl1UtJ1:: OijlJfl111~ijfl11 ~.:Jijijn iUOl ~1'V111Utl::1 ,,~tJ11JtlACVltl11mf~fJ1~tl

(Goodall, 2004: 4) '~fYn1!l111\"1'J.!0111utJ1::1'VIfl'tl~oq1!lluu4" fHijtJ~,j~ ~lun'UtY11 tYUl 'Ylfl'

ii~U,r'j,1~ qtJ1::tY ~fl"ij ~~lU 1 ifJ~~O al1 ~ 1~~U \l::1~fJ1~ij ~n'Ufl11tJ~,j~ ~lU" ij~ 11\"1"'0 11 U~

"'''11' 91 iliA I ., 'I 91 •••••• 1 91•••'" <ll 1 ~
lll~lUU1\1111::1~11::\l~ llJfJ~011l"tY11tYU1'Ylfl'''ij~1''1''111tl''1'J.!fl11 ~fJ~'H fj1\lfJ\l~tYU fln01!ll

'I 91 ~ ~ dI dI ~ ., ..I .•••••••• 'I 91
O11l "tYl1 tYUl 'VIfl''' ij~11\" 111011 CJf~llJU011 fl'n1!llf1~lJ n fJ'VI1.1ij'Yltil11\~ijfl111 "tY11 tYUl 'VIfl'''ij~

11\"1'J.!011 tYfll'VlO11' ~tYl11l'U1 'Ylfl'"ij ~ltl" 1'J.!0111 U O11tJ~,j~~lU Utl:: ~ 1Ut!\OI1tl"1'J.!fl11tJ1:: 1l''U

., ~ '191 I "I 91
n'UlJty'l1l"ij~0111"tYl11l'U1'Ylfl'ijll1~ l1'U1~
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!II"'.,"" .<\. 1!II 'I .,"'.,'" , ,....1..1
~'Hlll1Jfl111Jt"811fl11 'lftYl1 tY'Ut'YIfY"8{1tU'U11.1fl111'Ufl11u{}'U91{ll'U 'UlY'U1'Y1'Y1

., '" , ••• .:: • .1 I QI ~ QI jI ., d #I ••• , ..;
1'UH~ "8'U8t11{1 L1'U'Utl81J'U'U8~fl'Uu ~~tlU 1 ~r181JlY~ lt1u1 tfl11 'It{l81~ \ltt1J'U8{1flu1tfl8'U'YI

tY,r'UtY1.I'UlY;8t{1'U~tftY11 fl9i8fl111~tYl1 tY'Ut'YIfY~1 ~tI '~t~8fl1~'YIq~~tYfl11tU 1~it81Jfl111~

tY11tY'Ut'YIfl'(Infonnation Use Environments: IUE) 'U8{1t'YIt~8{ (Taylor, 1991: 218 - 251) t{1'U

U'U1'Y11{11'Ufl11fYfl~1 U~t 1~fl111 ~tit ;f{lfl nlill'W 1~fJfl11 t~'U11'U111J~8 ~~ ~1t11itl1J fl1~W

</l 'QI ,..I'll!<! ~ #I '" "" '.1 •••
u'Um ~l::~fl flq1J9118fJ1{1'Y1'If l'Ufl11Y'1fl~lt1J'U tY1J1'lffl'U8.:jtY1Jlfl1Jt~"11.1fl11tY911U'tHu1:::t't1fl' L'YItI

~il ~,cJ'U nl.:jl'U 1'U~lU lYU .:jt~"l1.1 fl11 u~:: ~::l~ 8nt ~ 'Wl:::t~ "11.1flu~nl.:jl'U l'U 8.:1AflU 'U'U1~ llY qj
.<\ !II, !II"; , •• d

t'W8tY11JU n tY:::'YI8'Ufl11 "tYUtY'Ut 'YIfl''YIlY~ 1nlY ~ lt1U~::: fl18'U flq1J1Jlflfl118.:j fl fl11 "1.I1\PU~fl

..; .•• 'QI' .•• '.1 , 1 .1 ,
tlY~ H~ 'YIt~8 flflq1J9118t11.:1~lfltY1J lfl1JtU" 11.1fl11 tY911UlY.:IlJ1:::t'YIfl' 'YIfJt'W11:::'UlJ1:::t'YIfl' 'YIfJtY1J1fl1J

t~'Ul1.1fl11 tY91;U"; .:Itf1::l'YIfY' 'YIfJtm fJ'UltYi18'U~1U 'YI'U"8.:181Ywt~" 11.1fl11 ~1~fJiifl111J~'U 1~'h
" .' .

nl1fYfl~11~tlih1:::t{1l.1tf1::: lt1"U9i8fl11fYfl1:111~tI';{PJ/'I.n fl11Ha91 fl11i'~lY1 u~:::fl1m1nU

tYl1 tY'Ut'YIfl'l 1ftY8~fl it 8.:19i8tYfl1'Wfl11 1~tY'1 tYl.It'YIfl''U8.:jU'I"'1.1fl11 , ~8 0'.:1tlY1J1:::ff1J9\8, tf

.4 4 oM Q.I .J..:::SOII:\ 4l:t. , 1!II
2.1 t'W8fl'fl~ lu ntI'YI1J8'Y11i'W~918fl11 'lftYl1tYl.Il 'YIfl''U8.:It~"11.lfl11

.<\ ~ 'I !II 'I .1'" QI'"
2.2 t'W8Y'1fl~ltYfl1'Wfl11 L"tYUtY'Ut'YIfl'''8.:1t~'U11.1fl11 L'Ufl11lJ{}'U91HlJ

2.3 t-A8fYfl~liltylY1"8.:1 fl11l ~tYl1 tY'Ut'YIfl''' '6{1tU" 11.1fl11

1 "'QI':: J!II"'QI 1 ~ </l 1'" 1 '"'Ufl111~tlfl1.:1'U~1~ tltY'U ~~:::Y'lfl~ln .:Ifl11 'lftYl1tY'Ut'YIfl'''8.:1t~''11.1fl11 'U'U1'U'YI"t1.:1

1!II '1.1'" QI'" QI. I ..1..1 !II ..I "" , 1,.. , .:: d
fl11 "tYl1tY'Ul't1fl' l'Ufl11lJ{}'U91.:l1'UU~:::911UlJ1'Y1tfltl1"8.:1'Y11JH~918fl11 "ffl1ff'Ul't1fl'tlYU1'U'U 'It.:l

'YIq~~tYfl1l:::Ul~tt81J"8.:1fl111~tYl1tY'Ul't1fl'''8.:jt'YIt~8{ (Infonnation Use Environments: IUE)
t A all jI"" ~ 1 ~QI ~ .:dgJQQ.I 1 d 91~Qld 0 .::(

'U'U~t1Jfl18'U'YIq~{} fl{ltfltl.:jU~:::t1J'Utf1::: fJ'lf'Ufl'UtY.:I'YI~1~tltY'U ~fl'fl~l ~l~fJ~.:I'U l'Y1q~tl

"~.:Imh11Jlt{1'UU'Ul'Y11.:1l'Ufl111i'tI 'YIq~~tYfl1l::U 1~tt81J'U8.:1fl11 1~tYl1tY'Ul't1fl'U'U t 'YItU8!

•••jI '" </l ••• ,~ !II lIJ.1 QI QI ~!II ,!II(Taylor, 1991: 218) 1~81i'UlfJn.:l'YIq~tl IUE l1t1J'Ufl11t'U'U lutl{l91l~ 1'lftYl1tY'Ul't1fl' fl11 'If

'" ..I ~,.. ••• ..; 'I !II ..I #I .1 1 .., ~Y.oI ..; ~!II!II
tYl1tY'Ut'YIfl' u~:::m'U'YI'YIH L'lft~8fl'YI~:: 1'lftYl1tY'Ut'YIfl''YIt1J'UlJ1::: fJ'lf'U918HL"DL'Ut1~l'Y1HL"918.:jfl11......
u~::: , ~8 i'UlfJ9i 8'h'U1'U'YI~.:I nn 11lY1J1t1tl.:!tYfl11tU 1 IPltt81J9i1.:1'1 ~~ ~81tltl8 glYi 81.l~cJ9i.:ll'U8d

.p .J9I v '.cIACl' 91 ~gJ
tYilll:: tt 1~r181JLlY~ l'U ~1'ULt~1U911J8'Y11i'W~918fll1 1'lfffli tY'UL'YIfl''' 8.:1~ 1"
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lV1Ult)1(Taylor, 1986: 25-26 cited in Taylor, 1991 : 221) 'thfm..l1A~a{1011.. "
-n\l11t1nil\l~(JLll~~t)1J.yhhflty 3 ~l'Ui1\l::i'hi{lN~ 1~u~H9it)011t~~11~'UtVlfl"t)~Fj1~ ~~\1

,
1. mpJ'lJflfl~ (Sets of People)

•• d':~" dI I ••• ~l d d" ••• I
L'UV1'UFjL'll'~11~'UtV1fl\l::'I11J1fJtH1~"1'l!011 ~1'U~ 1111J1V1tftfJ1'1lt){ltt~ ::1JN~~t)011

t~~l'i~'Ul'Y1fl"t){I 1~"1'l!fm'~U0l1fl'UA~'Ilt)~1~'Il1'l!011~t)lVlfl1'U 1~u~1JfJ1mj O11ffmn'l11

A111Jfl~1Jt~1Jt~t)..:r~'U1fl111J~,j~~ 1'U"t){l1ft 'Il1'l!O1'i 11~::O111~1Ai t),j 1fJ1'll'1;l'U~"1'l! O1'i

2. "t)tIt'IJ~'Ilt){lilf\l'l11 (Problem Dimension)

'Ilt)'Ul'Il~"t){Iilf\l'l11~ \l::ffmn\l:: t;j'Uilf\l'H 1~ot) t 1ftn ~fl11 t4~11 ~'UlV1fl''UflU

1J~,j~{l1'U"t){ll~'IJ1'l!0111~fJ,'U~ii"~i~fl~1J"t){I{ll'U1~'Il1'l!fl111;j'U 7 ,.h::l.flVl '~110 {ll'Ui~

QI .=::t.q tI ~ .ct' 1"
~l'i1{1'U~'111JlfJ fl11 t~1 fJ1J011t~'U'YI1{1"t){lFj'U1'1111{ll'Ut" fJW11~/ ~~ 8'U\l~'I11J1UU~~~tt~

g) Q.I d ..e.' ~ 11 .••
\l~'I1111(JL'Il1t)t)fl{ll'U \l~tft'Ult)fl~11 {ll'U~~~111'll11j;\'11flT:i'l.J1'111Hl'U 1::'1J U~::011~~~111

'O.oCt. dI"~
{ll'U1::'I111{1~ll 'U'U011U~:: fll1l~t)'UFj'U1'1111

3. j;\'.fl11::U1~~t)1l (Settings)

~ 1uti 1, 'U~h'U "t){I t){lfi'011~1~"1'l! O11t1~,j~{ll'Ull~:: ijN~~t) O1'it ~j;\'l'i ~'UlV1fl

"111 I 1 1 ... tI 1 tI " •.••.••.•
'IJt){lt~"1'l!fl11 L\9U1fl1::'U'UtVlfl'U ~fJ~l'ij;\''Ut'YIflt){lt){lAfl11 'U fJ'UlfJ"t){lt){lA011 Pj'l.J{jA'U'Uf\I'll'l

"t){ll~"1'l!fl1111~:: ~~l~'.ln\l

" "91 •. 91 g,I.ct,Q,I' 91o.!lt 6j.ct,QI QI ~

\llfl"t)\l~1'l.Jt){I~'UPj1\lfJ ~01'l1'U~t'IJ'UUN'U.fl1'nL'UO1'.l1\lfJ~H'U



,
flq1J~tlflft (Sets oCPeople)

eIIi1 ••• ol!l:ll ~

fl11 1'tflfl1tl'llltJ1'tfl'1rVlUl'll1~011
••••• I

VlfYl.IflA'IItl-3la '111~011 Atl

lVlfl1l.11av

fl11flfl'l!J1'Hlfl111J{lii1J!9l 1J'IItl-3
.d\ •••

l~ '111~flU! l'l tl 'VHilll.llfl11

t1Q'l19l-31l.1

5

~U111~U1P1Kt')1J(Settings)

1~'IJ'lJll1fl1l.11aVfflH"l.Ill1fY'IItl-3

"tl-3flfl11

l.I1umvtl-3Afl11

~'l1-3A'IJ1jty'tfl'l1tl-3la'lll~ fl11

~~11i1fhl

'lI01.J!'lIA'lIO..'lifty'l11 (Problem Dimension)

-31l.1i~A 111-3,r~'H1JltJ
4::1 oCl 91 oCl

fl11lA 1 tJ1Jfl11 1~l.I 'YI1-3'Iltl-3~'lJ1'H U
•• '191 91-31l.1!'IIVlA/1 1-3/ AAtl'IJ ~~ 'H1JltJlU'l~ 'aua ~~'Hmm'111tltl fl
•.• d

-31l.1~~lfl'IJ ltl flffl1.. ,
-31l.1A~fll1J '1111ffl1

flU'IJ imH ll.1t11 ~11J
4I:!t. t 0 ~ At gloC:lr.

fl11 A~A l1J-3ll.11 ~'H11-3\OIlll.ll.lfll1 U~~ fl11lA tll.l~'lJ1 '1111

.J "I •••••

fI1l'l'YI 1.1 mm.fl1l'lll.1fl111~fJ



4. "'..,'Ut) 'lU'U9I 'UtH tll"i 19b

6

" " ..I" "
0111 itltl f ~i1il 'II~1Jl'UA'U~~01'i1 Vtlti~ mjlli 1~ ~l~VI lfl'U 0 1'i tlo'l!lltlf ~i11rJ'U

~ 'I !II .4 !'It •••••• • AI
O1'i"'0 'I!l101'i 1'lftY1'itY'UlVIfl''U~~la 'U1~O1'iIl]j' ~ I'U'UtYlIl'lfO 'II~~tYlI1tlll Ia 'II1~01'i tYA'i U'tf~lJ'i::l 'fIfl'

l'UtJ 'ytfl'. 2547 ua::i1~~,j'U,h~1'U''UA1U'tfU~111'U1~01'il'Yh,f'U 'i111i1'U1'Ut1'i::'lf1m~'f'l'U01'i
II tI 51 " •

1Vtltlf ~i1Vl~a'U i1'U1'U 203 fI'U 1RtJtln'l!llc~i1~vtI.yjil~'fI1i't'la~~01'i l1;tY1'itY'Ul'fIfl''U~~la 'U~01'i

tY.fl1't'l01'iH/tY1'i tY'UlVlfl''U~~la 'II1~0 1'i l'U01'it1Q,j~~ 1'Uua::i1 qj'tf1'U~~o1111;tY1'itY'Ul'fIfl''U~~

UI'U1~01'i

"" .., J
s. UbUJfl't'tnlll't'tlZ

"'I ..I 1?!<I A'''' "'••. v ..I5.1 a'11a"lll'flfl 'tf1l1fJtH 1Y1'itY'UlVlfl''fI111'\11l!01'i'If 1'U01'ilJ{J1J~'tf'U1V1

11JNR'If~1J'ti11~::~~1'Uao'l!ltu::'U~~01n.lRtl1mtlri1'tf sOI;j'U01'i,j'U fin ~~~:: 'tii10Rlt1umJ

'U~~tY1'itY'UlVlfl''ti'h~::I;j'U 'tf'lr~a~ I~OtY1'i-nlJ'W~10flm.J'vbl~~1 t;j'U~'U

.::Q 1I.d. 91~!:it 914 1"
5.2 liil"11ifl11 'tf1l1tJtN tfYI'lf1tJ~1'U'U~~~1J'i'tf1'i t'U'U~lIfl1111tY1111HI 'U'fI0'l!l::

'¥J m ~~~'U~~th,r m1'U ilfl111111JNR'If~1J1'U~1'U~'ti10~ 1RtJ,ti ~o~ilO1'i fl11JfJlI 'tfsmf ~01'i ,f~ii~
ft'11111(1H/fl1111 ~R; I~lJ'W~1'i tu1iRa'U 1~l'U'U01JI'U~u'Ii~61'U1~~, ~11J1I0'U'tf1l1tJl'U~hI'tfU~

!II 44A I'" "''''1l1 l' '" .••
'tf 'Ul'fl VllJ{J1J~ 1\PI 'fI'UVI

"!II "'I ..I ,S' , A' ••. ., ••.
5.3 fl111'Va'11l.rnI'nfi 'tf1l1tJtN O1'i'fl111'U1l!01'i 'lfft'l'itY'Ul'fIfl' 'Um'ilJ{J'UA~l'U

ilQ.I Q.I Q.I 4:1 QI 91 1
5.4 ~mfl'U1Jqj'Vl 'tf1l1tJtN 'tf1'tf'U1 RtI~H'U0~111'U1~01'i

_Of "'I i1 4'1v", ,V 15.5 "81J1"f1"8~uqj'tfl 'tf1l1tJfI~ qj'tf1'f100 'tfLOR01'i 'lfft'l'ift''Ul'fIfl' 'U01'i

t1Q,j~~1'U'\J0~111'U1~m'i lRfJ,'U~rl"~iRmjll'U0~~1'U111'U1~m'il;j'U 7 t1'i::Ul'fl '~url ~l'Ul;;t1'U/

. 1!II p., .c:j ••• Al
n~/ ~~0'IJ~R'tf1l1tJUl1::~Ul1~R'tf1l1tJl"1000 ~l'U~RLO'Ul~Oft'l'i 0111J'i'tf1H1'UlJ'i::111 O1'i

• ~ 91 ~ QI q,r -=- . 0 .-.

1~'iUllm'ilR'UVl1~'U o~~m'tfl'i ~1'U'R~l'i 1~'UR'tf1l1tJ 01'i~ \PI~111~1'U'i::'tf11~R11'U'U01'iUa::
,;!I gJ ~ ~ I

O1'il~O'U~'IJ'i'tfl'i Ul1::~1'U~R~111'Ul1tY1'i
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, •• 9191 •• <I 91 'I .ol .:. ••
6.1 'V1t1 ~'Htf'l..l'1'Hl'nHflnl'n'lll ~\10IJfl111l[llf1ty'll~Hlffl'H"'Ul't1fl'Ull~fffl1'Wm'1

1~ff1'1 ff'Ul 't1fl''Il~HIII 'Il1~ m'1

6.2 ';1t1l~'UU 'U1't111Jl'U m'1 ff,r'l..lff~ 'UUll~ff IJlff1'-llll 'Il1~n 1'1l,n~l ~

.ol ~.I 1 <II .1•••••• ,J
Ul'1 UUl't1fl''t1l 'H'-ll~ U'-l Ull ~l1J'U1J'1~ t1'Vu~~ n 1'11Jg'l..l~1J1'U'-lln'IlU

6.3 ';1t1l~UUU1't1l1J1'Um'1ti1'HU~~fl''t11IJmnlIJU ltl'l..llt1 m'1~~nU'I..I'I..IUll~

•• <I '191••••11 <I ,J
m'1'WfIlU1'1~'I..I'I..IU1'1UUl't1fl''Il~IJ~lJflm'1 t'H'-l1J'1~ tJW'-llft'llU



,
•••'UfIfI 2

'1
•• .,..s '191 ,.r 91•• ., IlJ91-"1 91 P

'Wfl11'HlUt'H)~fl11 'lft'l'11t'l''Wt'YIflf'''eHt~''1~fl11'W~'HlU tflflffi'l:llfl'W fl'J1ttlflt'l'l'J:U~::;

•• ." ..1..1 91 ~"' 91 ., '191 •• ..I., '191
~1'W1'W~1~<I'} 'YItf1t11"tl~Il)I~1.J1::;fltl'UwJr.n~"1~fl1'J:fl'Ufl1'J'lft'l'11t'l''Wt'VIflfU'W1flfltfltl1fl'Ufl11 '11

~QI.cI4 91
t'l'11t'l''Wt'YIflfU~::;N~~1'W1\ltl'VImtl1"tl~

v 1!l11. Ilt'Ul1.Jtll1flUtll1 'Vlt'11lt'UI'YIft

"1I'J::;1~fl11~ t~ 'W~l'11tl~1'111;'Wt~ '111~fl1'J,:r'W1~ mfl 1'VI11'Ufl11~t ~ 'W~ltl fh~<iflt \l'W'h
~Q ~ '4i ~ At,.::s #:l

mJ~~l~~tt~t~ij fl t'l'~lfl~'W1'W1'lf1~"tl~1'111'lf'W~1'W'U'J:m1(International Association of

Administrative Professionals IAAP, 1998) 1~flrl11tl~1I1::;1~'IItl~1'111;'Wl~'111~fl1'Jlfltl'Wij\l::;

1I1::;~ltu 1~11 "tl1;'Wt~'111~fl11,f'Ut~~tnfl ~'U'1'W'lb~~fll ~11~ritl;~1 1'lftl1tu1ifl1"tl~~'W~~~1'U

i I #t ..I••• ~ ••• i9i •• 1-"1 191 •• IlJjI • I '1 ~
'\1qj\l~t'U'U'I11t1'V1~fl11Y'ffl'l:ll\91t'l'l~lHI '\1fl11.J1fl'l:llttfl~'U1m'J t'l'ltt~~~lU '\1'U~'U~tl'W'U'W\l~

4 '&I ,:" .ti!iQ ~ .c:l9J oCll 91 '1 ••• J
t1t1m1tt'l'~tI'W\l'Ufl'J~'VI~fl.flf. 1880 \l~t1~~~'\1qj~t"1~1 'Wtl1'lf'Wt~"1~fl11~lfl"'W 'U'VI'U1'V1"ij~

••J ..s 91 •• '1 ~..: ••• 91 9I.JIlJjIGJ IlJjI I ..I•••., .,
t~'111~f111tMl'll'Wt~tl~'U'J:m'J'U~fl'U'Wt'J~~fl11~~'f)~fl1'J~'VIrJ t\l t'l'l~1'111t1~1'W'VI~~fl'l:lf.U~~'U

~ 0 QI ,!\
til'W1~11~m~1'Ut'l'lflqjtl'U <I'} "

1.1 f1'Jll1't'1111fJ"8~!O"1~fll'J

I'h:ht~'111~fl11ilfl11~'\1~ 1t1~tt~mh~n'W l11tt~1tt~~~~ ij~ 'l'U~~~ij~~

91., ., • I ~ IlJ91 •• '91..1 •• I

t'U'Ufl11'Jfl'l:l1f111~~'U1.J11'J~fl'U'WflJtu(2543: 2) tfltll'l'Ult111~'VI'¥I1~1'U~ltt'\1'U~t~'111~fl11

••• 9191 ., #t 9I.JIlJ91., IlJjI i i9i" ., 91., ., .,
fltl~lfl11~~'U tt~~t'U'U~'VIt\911'Ufl11~rJ11~ \l '\1m'Ufl11~~'U"tl~~'U~fl'U'Uqj'lf1tt~~"tl~

~
ij~flfl11

'1
..191 #t 91 ••• ., • '1 • .,

'U~~~tl ~'VIt'U'Ufl11~ t'U'U~~'VIfl'l:l~U~~fl11~'lf1'U1qj 'U~1'Ut'l'l'Wm 1'U

t'l'mfl~t~'111~fl11 t'l'~;tt 'I1~1I1~t'YIflfl'VIti(t'l'~lfl~t~'111~ fl11t'l'~; tt 'I1~1I1~t'YIflfl'VIti2546: 10)
IlJjI I , #t 91' 91 •• ..191'" • '1 ••• ., #t
t'l'lfl~ 1111t~"1~ fl11t'U'W~'lf1t1~'U1m1 'VI~tl ~~fl11~'lf1'W1qj 'U~1'U'U1'\111ff1'Ufl~1'Wt'U'U

I ••• ., •• '1 91 ..I1 1lJ' 11 ••• , '1 1''' 91
tltl1~fltt~~t'l'l~11m'UN\91'lftl'U 'W'\1'W1'V1flU t~~ij~~fl11fl1'UflJ~tltl1~ fltl'lf\91t~"1~fl11~tl~

ilfl11~flfl~t~~ iifl icfl~~tI-nii\l-n\l11tu1tt~~t'l'lm1~~fl~'W '1\lfl1fJ'l'W"tl'Ut,,~u'I1~~h'U1\l



9

'VHIUl,..fl1llu'Umlwwtfifl1Yfl1U ('il'lf,j'WtVifl1Yfl1U 2542) ,~"vA111J111l1fJ'Iltl{j

• ~ ", " •• ..l ••• 1 '" .4 0 '" 0 11~'Ill'" fll'i 111'IJUfj'lf1fJfj1J 'i111'i'YI1lA111l1YlllUn 1,1'YIfl'l:lt '1 fll'i tI{j'lltN1Y1U fH1U 1Yl1l1'in'YI1{jlU 1,1

fl111li'1JH~'lf'fl1J 1~fJili~ tI {jiifll'i fl11J~1l11;tI d'{jfll'i U~t 1Yl1l1'i n 1~fl111l fl~~l~un ~1'iW1

9l~iiu 1~11,1'Il'fl1J1'1lfluli'Hhul~~i~i'1Jlltl1J111l1{J i~'t1u;j

.! I <II ". " •• ..l •• AI '" 1"'"fl111l111l1fJ'IItI{jl'll111~ 'II""fll'i fl 'flfj'lf1fJFj1J'i111'i'YI1J'i111'i{jlU lJ 11,1fl{jlU l1fl1J

'JJ QI Q.I QI , d glQQI 91 QJ' Q, QJ 0 , QI' " ~
fj1J{jfl1J1Jty'lfl fl111lUfl flfll{j'YI fj1 ~fJl'l'IJ~lfll'i t1,11,1'IItJ{j1,1fl1'1flfll'i fl1Jfll111~ 'Il1'" fll'i ~{jfltll1'1l1{j~U

fitI A1111tllAty'YI1{j~ 11,1fll'i 1~1Ji'fl'l:l lfl 1111U'IJ'IIt1{j~'U{jA1J,j'ty'lflU~t 'IltI{j 'fl {jfl flU U~t A111ltllAty

91 ~ 0 ~ 0 QI

'YIl{j~ lU'YIfl'l:ltUm: fl 1111'lflU lty'lltl{j{jlU'IJ'i111'i1Y1U fl {jlU. .,
1.2 fl'J lJlO'lflqJ'Il8-310 'Il1,,!fll'i

1U't1fl1{jfll'i 1~'Ill'" fll'i li1U~1.1'it 1Y1Ufll'S1.1fi'U~{j 11,11"vn1J~1J~111'iili 1n:ai1u
. ""

fIlfl i' J U~tl 'fl fl'lfU 11; tI \l tlrJU{jlUfIlfJ1 UUtlt .f11fJUtlfl tJ{jflfll'i 1"v1.1'i t 1Y1Jfl111ltll1 ~ \l~1fJnU't1{j iiu

t~ '111'4fll'i ; ,:UrJU 'lJfl fl~ ~ iifl111ltllAtyU~t fl111l ~ltrJU ~ tI'1 fl1{j fll'i U~t 't1fl1Y1'1111'lfl;fn

1 '" 1"'" <'I 0 '" , ~C)ft'i'\.HC)fU(Sorensen, 1974) ~U'llfJUn{jfl111l1Ylflqj'lltJ{jt~'111'4fll'i11 "l'IJUQtyU ~

ti) , .Q, QI 191 91 .Q, • 4!:t. •• f Alto •••••• I~ 4 ~ QI d'..I.c:1
t1,1fll'i 'lf1fJ1J'i111'i~~fll'i fll'i 'lfl1m'lltl{jFj'lJ'i111'i 'flfJl{jll1J 'i t 1Y'YI1iflll'll1J'S fJ1Jl1YlltlU'" 1,1'YI'il'lfJ'YIll

tJW~11l1fl~"l'~'Iltl{jtl{jflfll'i" 1Jtl1Yii1Y1fl (Bosticco, 1973: 3) 1~rllfJ'YItI~,r'flfl111l~;,~i'1Jf1l111

~ "..l, •• 1 ' ..I" •• ;, " ~.4 '" <11.4 1 . .d "'''' • •"t~'Ill"'fll'it'IJufj'YI'lf1m1Y'itJ U1Y1U'YIfjm111'i'll1~ 1l11~tt'IJU1'i'fl{jltlfll1'itll'it){j l1ty" C)f{jflLllfll{j

Q.I' ~ ••• IAlto , iI" . ~ QI 0 d 91.ca : d.
fl1J~lllltJ{j'lltJ{jl~Tt~ (Lovely, 1978: 143) 11 "fj'YItJY11JtJ{j11~{jfl111l1Y11n'lltl{jfj1J'i111'iUU flflt)

1~'Il1'4fll'i,r UltJ{j" l'l tl1Yl1.1~lfl~lllltl~ 'IltJ{jl1'fl1'1flfll'i ~{j mi 11;,~11t~ '111'4fll'i,jUlrJU~ii ~hu

tllA qjt rJu t) fh{j1l1fl~ tlfll'i1J 1111'i{jlU 'IItJ{j~1J~111'i11flrJU ;,1.1tJdl{jii1.1'it ii'YItl.f11l'l
.,

1.3 OO'l:lWt-31U'Il8-310'll1,,!fll'i

Ufl'l:l tut{j 11,1'IItI{jt~ 'Ill'" fll'.iii A111lUflfl~ l.:inU i 1.1fllll fl111l fJlfl41fJ A111l1l11l1t1Y1l

" " '" ../, '" ;,~l" '" 1fl~t) ~ ~u fl111l'YI1'Y11fJ'IItJ·H1U ~fl'l:l Wt {jlU'fIUflflfll{j flU 1JfltJ{j'fl lfl'fJfl111l to fl111l1Yl1l1'i nU~t

1.1'it 1Y1Jfll'.io1'~uflfl~l{jnu '1.1~1{J

1'Vl~1Ytt~t ifl~ (Place and Hicks 1964: 15-16) '~H'lj{jfl~1l'IltJ{jttl'll1'4fll1 11'
6 fl~ll '~un ltl'lll'4flUtlll1'mlu ltl'll1"'fll'itY1U9l11tl'll1'4fll'i fIlfli'J1J1tll~'111,..fllnh,1.1 ~,h{J

1Jl111'i U~tl~ 'Ill'" fll'i fl tut fl1'i1l fll'i'IJ1-M'fI

"l'fIlW ltll'Y1t1{jii'VlU (2540: 33) 'A'u'!..i{jfl~ll'llij{jltl'lll"'fll'iH 3 'it~'IJ'~un

: 91 Elf QI.d QI , ' ••• "1 ~ 1 '" ~.d 0 di
1~'Ill"'fl1'1'1l'UflU llJtI1t~1J'YIfJ{j 1l1l1.1'it1Y1Jfll'iW U{jlUlll'lll'4fll'.i UtUU{jlU U't1'Ul'Y1'Y1'Y11~{j
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#I QI ftl 0 '" •• iI ..I #I ii' QI , iftl'" ~ #I
llJlHtfl1!ltu~~1'hJ'~'l11'U U~~tll1'Ul'Y11'U'U~'!f1m~"1'401' '~~'U~~ IJfla1n"l'401''''U~~ 1'U'U

'" ..1".1'" #I ..I '" 4'" i~QI ,~,
'~~'U'YI1l1J'j~",'U011tu 'Un'U1n"1'401n'U1'U'U'YIfJ~1l'j'U1'!f6~~ un~ 'l'\1'lJfl1111'nl~ 'l'llfl

iI ••• 1 'I iI•• 0 iI ..I "' ••• Iii'" ••••••
~'Unn1 ~vL11tlm'Ul'l11'Ul'Y1fl11tl1'lJH~'!f~'U~~n1111n~mVq'~fl~ln"1'4011'U11111111~

1n"1'401'j~111", 1~'U1t'I"1'4011~'l11V~1'U~'U;111'j'YI1~~1'U011'U;'l1U1'l1'U'l11V~1'U'YI1~~1'U011

11~UH'U11~'Ulv'IJ1v 11~U'U1'Y11~'llfi,j~~1'U1~'U~'U

"QI QI '9.191'" t GI

fl11tlU~ fl~ 1~" ~~n n1!ltu~~1'U"~~1~" 1'4O1'j~~nnl1 "1~~'U fl~ 011u'U~1~~'U

•• I tI 'QI QI 0

1~'111'4011~ltlIJ1 ~1fl'YI~~fl m1 un~ O11U'U~1~~'U1t'I"1'4 n 1'j~ltl1 ~~'Ufl11tl '!fl'Ulty
,,~

1.4 tJ'YI1J1'Y1&&ft~11\11'YI'UIN&O 'Ul'4fl11

'QI 9.I.l'QI .M QI ."

~1'U'II~~1~"1'401n~U~n~1~n'Ullln'U6fJ'II'U~~n'UlJnfJl1nlV '1 ~Vl~ &'!f'U

~lt1'l11l~,,~~~~~'U'u ty'!flvi 1t'I"1'4 011'; 1~1'U~ 1V fl11tl~~~ 011,,~~~,j~f'i 'U,jty'!fl~~"tl'lJ1 'II~'II~~
491 191 0 9.1 Q.I ~ II!Q"

~1'U'l'I~~~fl11L111n"1'401nl1 U~~fl11tllfil11tl",ltll'j~"~~fl1t~"1'401116~ 'U'U11tllVM11111n
•• iI , ~'4;(.::II ~ Q QI JIl:lI ..d.c:tCII

1n'111'4011tl fil11tl1fil11tl "'11m ~ \I~l'U1'U'U~Vl~~ ~n'YI~tlO11Vl~'Ul'I.Jflnnm'Vf'YI~ L'U~1'U"~ ~

'I '" #I iI 0 d"l .'" ..I iI •••
1~"1'4011 un ~ L'Unn1!lW~'II~~fil11tl1'U'UFj'U11n"1'401'5fl'l~tl ~O1",1~~'j'U~1\1'YIFj'U111Ta~

'I iI .1 t '1 iI"l G)iI ~ iI tot ..I .1
ll~'U'l1tl1fJL'l1tllfl"'U",~Hn 11tl ~O1", t'l1m'jn11'l1'Ul~~I1U'l1'U~'YI~~"'U

," •• 7·<1 ..,1.4.1 UflJJm"fJ::Hum'tJf)~llI'lJl'IJfJl1 UUiHJUU

~1IJ " 9Jd ~ cS~~ QI
1~fJ'YI1t'llun1'lJ'YI'IJ1'Y111n~'\1'U1'Y1'11~~ln1l1'4011'U'Umw 1'U'lUfJfJn (2546:

17-18) '~11.u~1~'U..r1~~'my '1 i~uri ~1'U11~n'l1"~~1'Ulf'UJ1'U"~~tn1l1'4011..t1 '1 ''llvi

ftl iI •• t 1iI ••••• t •••• 1
IJ'j~n~'U~1fJ~1'U1'11V'U/':i1~1 ~~~'U'l~l1tllVlln~VltlVlt~n",U~l~ '1 m':i'U':il11Hl'U1J1~1tl ~1'U

••••• iI ••• , llJ.,••• 0 .il 'I iI iI ••• 0 i1'-r
1~1fJtlO1'j1~'U'YI1~"~~Fj'U11111~1'U~~ tIJfil6 ~1'U~1'U1fJfil1111",~~1mVl~tl1Fj'U11111'Y11.:il'U'1'\ t~V

'~~~'ti~'l1;~liitlmll1~'U011'Ui111111~1',r ~'U;'\11':i1'l1'U·n'U~~'Ui''U ~~~111.:i,r~ ~l'U~un

fl111111fJ'UftlfJ1I~~",~l'U~'; 1~l'U 11n~~1'U~ ~flltl~ l'U~~~''U 1~Wh~~11-a'U011un:::fl~V l~tl'U

iI ••• ..I ••• iI ••..I•••• iI •• iI'" ~ '"
em'\11':i ~l'U'YI",ltlfltl~l'\.a,.nunVlVl'l'U'YI~ t'l1tl~flO11 Fj'U1'\11'j11tl'YI~~11t'1"1'40111tl~un~

iI ••• 4 dllJ~'"
'l'IlfJq'~fl~~1'U6'U'1 'YIt'l'\1'Utltl'U11tl1V

iI ..I'" I iI 91 #I •• .:. 11Ift I ..I
'U'YI'U1'Y111'U1'l'1~~nn 11"1~fl'U1'U'U1VIfJ~'U'YI'IJ1'Y1'YI1t1J11tl ~ln" 1'4011'YI

'llfi,j~n'Utllfl'h 20 11 W~iff (Yerys, 1979:10) i~mhJii.:i'U'YI'IJ1'l'1"tl~ln'IJ1'4011'h'~'lli''U1'llgtl'U

'

ftl 'I t 1 ..•... "do '" 1 '" .. ~IJtl1n t'U'j~fJ:::~tltll ~fJ'Utlml1'U~'lln~l'UVltlVl~~ ~1'U'!f11n"un:::~1'U1'U mfl"W'YIll-al

~cl"d'" ~ QI 'QlQ gI~ dQ,/iJ
1n" 1'401111tllll1'U 1'Y1'!f1t1",~1",1tl",'U'U",'4'U~l'U 'U'j'IJH~'Jftl'U'116~Fj'U1'l111'YICJf'UCJftl'Uun~

.1
'l1mn'l1mfJ1Jlfl1l'U
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.., "..,
1.4.2 nl'ftPUU1ff11Ul"0::nfl)J::'tJfHIO'tJ1'1nl1

oM ",..IJ'i1 '" I 11""1J' '\J'\.l't1L1J'\.lQfI"~){I" ~:n~n,.11tY17 un::Qflu 11{ItV1A '\.l nutY11 tY'\.lL't1A'

~Hf'lfl1nh{l '1 l~u 1L811::\J\JA 8 lJoW1L9I8 {L~ 1111'on '\.l7::'l.Im1'\.l j( 1'\.lL8ntY17 ~1'\.lfl11 L~'l.I~8 \111

"" t,," ,_t' ... d I 0' ".If1'\.l111,.8\1n Un::tY{I,.8\1n L'W8 1'Tm~f111lJ11~U71 UlJ'\.lV1 '\.l1::'l.I'l.1tY11tY'\.ll't1A'8~flfl1:ilJ1n,.'\.lt," """,,,.1...1 ",.e .d.
tY~Nn 11m,.1\Afl11918{1lJ't1nll::L'WlJ,.'\.l 911lJ'l.I'\.l't1n"8~'\.llntY (NalVaes, 1997) 't111 "'l.I't1'l.11't1"8~

lit SiftI '" ft1..1 ••• ",..I 0 '" ..I " "" AI l' ••• "
{Il'\.lLn ,.1\An 11 L~1J1'l.1L1JnV'\.l"'lm~lJlJ1n 't1nll:: 't1tY1f1ty't1Ln,.1\Afl11918{1lJfl8't1l{l"1'\.l ft8 1J'W1L9I87"

,;nll::'t11{1~ 1'\.lfl11' .JItY11tY'\.lL't1ff'l.I '\.l1:: 'lJ'UL't1ftl '\.llnVtY17tY'\.lL't1A'un::

AI t ••• "d J'iI "" 4 '" 0 '" ..I ,,'" •••'"
Lft18 ,.lV8'\.lL 't181L'\.l9lL1J'\.l8n11'\.l~'t1nll:: tY1fl ty't1m ,.1\A fl11918 ~'WWl'\.ll91'\.ll8~911lJ~1'\.l1'"V"8~

" ••• " ..I~ '" ftl "0lJ1nlJft1tY9I (Malmquist, 1996: 54, 134-135) 't1"nll1't1nll::un::1J:i::tY\Jfl11tufl11't11~1'U"8~

, ftl •••"' ••• '" ..I~
Ln,.l\Afl1:i 'U1J1::1't1A'UA'\.l1~1un::nU1'V"8~1Jtuen1 ''\.l\illl1Wl'\.l:: (2545: 59 - 60) 't1Y'1mn

91 QI -=t : ~<V Go/' Q,I Q,I ~

U'\.l1't1l~'t1l~~1'Ufl1:i'WWl'\.l181'nun"1\Afl17 711J't1~~lU1'V"8{1191'Ul 8fl'11\A1911 (2540: 39) 't1

ffnll1tYlJ1 :i tl U::,.8{1Ln ,.1\A fl110'l.lnn \l ~fl11 tiTum1U 8911u~~

Ln ,.1\Afl1:i ,.JIfl11lJ fun ::11n't!l::'t11~~1U fI 8 lJoW1L9I8 {un:: ~1'Ufl11'.JI

tY11tY'UtVlff'l.IU1::'l.I\JL't1f11U 1nvtY1:i tYUL't1A'1~8fl11~\ill~8~8tY171::1111~~ftfltufJud1U ,..,qJ '!u

AI , " ••• d ... "..1 •• ft I ..Ii"'1 "" ...'" 4J
f18fl11 n~"'lJ1V8Lnn't118'\.lntYU't1U't1'\ill"'1J1U L'U11JU'l.l'l.lm:::~1't!l't1 'If LU8~91 Nn~lU1'V LU

U1::L't1fl'l't1v"8~U111lJ'l111't11i't18~ (2543: 107) ~ftn't!l1fl11'.JIJ1U~8~nfl1V''U\JU1::\J'l.Iln~tY

1,r9l"8~'WUn~1'U'l.I11:i't11iU1f111nffml't1v ~10~ (1J111'l1U) n'U1\lV'U~1~U1::L't1fl' "8~U\ill'l.lij'Jf

Lfl:i1-ft .wclHCJf11un::1ACJ1Ln8{ (Dabbish, Kraut, Fussell and Kiesler, 2005: 695) ~ftn't!l1~fln1m''\.l

lJ1111't1V1~Ufl1LUfi llJn8U U:i::L't1fl'tY"'1J8LlJ10111lJ,f~{I1'U1\lV"8{1L'ricitlh (Feiziya, 2001) ~
.g G) j/- ~ d .ct ~ QI q Q.I.q 91 ..•.1 QI••..lq ,1' .•.'"
A'n't!l101:i L'l18UtVl8:iLU9IUn::8LlJn"8{1'W'Un~lUlJ1111't1V1nv1tY9I11J1::1't1A'8l't1fl1 ~ un::~1'U1'V

<Il:l Cit,.q q d~ QI

"8~fllJL'l.In mlJ'l18 un::lJnL~11i (Kimble, Grimshaw and Hildreth, 1998: 4) 't1Y'1n't!l1'Wum1U"8~

'l.I11:i't1'i9l~U191fl tY1'111'UU1::1't1A'ti~nq't!lU11:: 'UQ11u

J "" '" l' ••• " "'\.l8n, 1nULn 'II1\A017' 'l1fl11lJ 1un::'t1 n't!l:: 't1l~" 1U A8 lJ'W119181un::: ~lU011

, .JItY11tYUL't1ff'l.IU:i ::\J'lJL't1fll U lnvtY11 tYUL't1A'L~8n17 ~'U11~8fl11 L~lil~tY17 tYUL't1A'1~v ,.JItfJu

..!\ AI I ,,~..IJ'i1 "" d lit '" I .<II '''' "d "
UU8~lJ8'l11UflU't1~'t1L1JUfl17A'U'll8\1n'lm1'l.1 LCJ191911~'1 N1ULfl18'111V8U1't187LU9IUn::'118t.\n

t ". t/ f ••• ' GJ: tI QI ~QI oIIIQ,t!

,.11tY17' 1nJ 1U,. 8\1 n tY1'Unn 1~" 8 ~8~ fl fl11 N1ULfl1 8 ,.lVfl1V LU 8 ~flfl17 911Nn~1'U1 'V,.8.:j lJ';j')f

••• "" " ..I~ '"Ufl::~ULflUflflLflU1 (Hirsh and Dinkelackeer, 2004) 't1l'fn't!l1fl11UtY1~111tY1:itYU1't1A'''8.:j'W'\.ln.:j1U

\J11:i't131Lflflfl - U'Wfifl1{ ~i1lJO\J\J11:i't1 fl81JU'Wflfl 8 lJoW1L9I8{ un:: Nn~1'U1 \lU,.8.:j1'ricitrh

~4 GJ "Cit, tI d Q.I .q QI.q 91 ....f 01 ..•• 14, "(Feiziya, 2001) 't1fl'mnfl1:i t'l18UtVl8'H'UfI,.8.:j'Wun.:j1UlJ1111't1fJ1M1tYfl11J:i::L't1fl'8",1fl1 91
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~ .•••.••.••.• " .•• .d~ iI ••• " d '" iI ell
1",UJ'VI'lNlHl'U1VfJ'Uij'lfYmn V'U'VI1t11::1ff1j (2541: fl - '\I) 'VIl'1fl'tllfll1''lfij'U1'VIt)1l'U~1'Wijfll11'Ulf:l'l

tI q QI ,

ffl1 ff'U1'VIfY'llt)'lm Vl1fJ lJl111'V1fJ1~(J'Uij'UUfl'U

ij Ul'l h X~llJ fll1' ;;ffl1ff'U1 'VIfY'1i'hv ::1~'U tYl1tY'U1'VIfYa1gfl'VI1m1mf
"'l 'I tI ct dI .: 9111I QI QI ~".cI 0

l11 ij ffl1ff'Ut 'VIfYL'U 1 U'U'UlfffJ'l 'M1ij1ijflff11 'U'U f.i'U'lfl'U'U€\l'lfltlJ'U~'VIflll1'U lPl'll'UU~::U'U 1'VI1'1fll1

• , iI • 4 • 11 tI •.. tI.d ,901 tI'VIl'll'U 'MUm~'\Il~fll11lJf'll1lJlfJf>l11lJ1l1~'\I1~fllHlij'l 1'U1 ~fJ'Ufll1 'lfff11ff'U1'VIfY~llJl U'U'U

'\Iij 'I ffl'I tY'Ul'VIfY~~U'lA'IJ1j€\l'lfTii(JlJ ';;l'i4ij tYllJ 11f:ltI~u~ '11'U11lJ t1'U~U'l A'UU€\l'lfl~ llJU 'U1't11'1~

~U 'IA'UU€\l'lflJ{ ij '1fl 11 ~'1t1'Ilfl~ , 'Ufll'I "fl')J1t~ 'Ul~fll'I' 'Uil1f>l~ 'I nV, 'U'lh:: 1'VIfYff'M;JijllJ; fll'Uij'l

Vlf1ij'U~'U (Jacobson, 1999)

It111'U'Ufl1'I ';;ffl'ItY'U1'VIfYU~::fll'I ';;l'VIfil 'U1~fjffl1ff'U1 'VIfY'llij'l

"
~U 'IA'Uu €\l'nu 'Uv:: l'i 'IN~~ ij 'I:: ~'U'Uij 'I fl11 ''If fl1'I tYil' 'UtY\j 'U'Ut) 'I ~u 'I A'U,j€\l'111~ij Ul 'U1\! fll'~ , 'lfn

lijflltY'~l1fJ'Ufll~:: '~;;~tlma1'l'VIf>ll 'Ulafj~l'1 'llJlfl,rijfJU~fl~l'1t1'U'tI ~llJNa'l1'U1 i'fJ'Uij'l

" 1ft"1 ..• " .d~ iI ••••••ijlflij1'Uij1 Tt 'VIua::a'U'VI (Aghaunor, Fotoh and Lindh, 2006: 22) 'VIl'1fl'tll~'U'I'Ml'I1::R'lJ~'l'Uij'l

, tI lIJ ••••••••• #I..•• " .•••.•.•••.• 1 1 1 "
1i'Ulf11'I 'U 'I::1'VIfYL'UV1'IfJllJf'ltlJU~'IflV'UU11Pl'Mqj U~::Na'l1'U1VfJ'Ut)'l1'Uff~U1m:: IPl a fl~

.d~ iI ••• d , tI •..... ..;..•(Winston and Dologite, 2003) 'VIl'1fl'tl11~1'Uij'l~mV'UU11Pl1afl 'U 'I::1'VIfYtY'M1!ij1lJ1fl1'V1lJ'U'VI'IJ1'V1
~ #I iI"'l 901 iI •••

'VI'Ifl1llJ 11J'U~f:lij1tuua ::~'U'I 'Ml'I

•••.•• " lIJjI .•• , 901 ~ iI
tytmu 1ijl'V1ij'l'VI'WfJ(2540: 38) L\01ij1i'lJ1fJ1lta'll1\jfl1'I~t)'ll'1fl'tl1l11f111lJl

~ ••• , iI '" 'I iI ••• jI 'I •.••.• tI.d tI 11 SI
1'WlJ1~1lU'YJfl 'l1Pl1U1'Wij Ll1lfllPlfl1111'WlijlJ LUfl1'I'I'Ufl'Ufl11lJ1 ~fJ'UU a'lUa::fl1l11Tll1'MU1'Uij~

1'VIfl1U1afjtYl'Iff'U1'VIfY~1~'U 'tlt)th'lnIPl1hua::~aijlPlnm llPlfJm~lrl'Ufll11~fJ'U{ V1fll H1~fJ'U

1'V1fJ111fJ fll11 ~ 11rI'U ffll 1;ffl'lflJ1lJ 'M;ijt ~U fl1'I 1~(Juf ~1fJ~'U1ij'll1; ijij1V ~1flfll'I 1111ijfl1ffff'U'VIU 1

•.. SlSI ••• 1 SI •...•• • tI lIJ.d •..•.. iI ..;
fl'U~1'M1ij'Ml ijfl1ff1 'Ul'I'U fll'I ij'U'IlJ V1flfflJ1f111t~'U1~ fll'.itY~ 'I 1111'I 'I ::l'V1fYL'VIfJ'VI~Hfl'Ul11 'Uij'VI

, ••• ii' ••• #I .••••• 'ti lIJ A'~jI
1'I1tYU V l11ijUllll~fll'IfflJfI'I11JUtYlll'lffl'Uij'lfflJlflll1~'Ul\!fll'Iff~mm 'I::1'VIfYL'VI(J1'Wt) l1 L\01

'VI'I l'Un~ f11111V 'Ufll'Iti ~,j'~~l'UU 'U1, 'M1i~'t1Uff1ifJ

'IltYg (RasH, 2005: 110) '~'W'U11t'h'U'"tYmhfl;;tY1'ItY'Ul'VI~lrlu

" •••••• iI •••••• jI 1 1 ... , ... ..1"1 •
~ fl~lm 'Uij~ij~f1fll111fl1'I11fJUl1m::'W~U1'V1fl'tl::'VI1~\011'U1'V1fI 'U afJtY11ffUl'VIfY U~fl'tltu::'VI LlJ

1rlU 'VIl~fl1'I ~~1~'U fl 111~fJ'Uf ~1fJ~'U1t)~ n1-WfJ~l'i1U,rijfJ~1~fJ'UV 'Ull fl'tl W::~l rlu 'VIl~fll1 U~X1~U

,9J,l 91 ,: 4Q QI ..d.cfl QI QI ~ 1 1 ...
fl1'I ij'U 'I llfll1 'lfl'lJij~~'U1'VI1U'U V1fl~lU1~fJ'Uij~1'U1'V1fYfl'tllfll'I'W~'U1'V1fl'tl:: 'VI1'l\011'Ul'V1f>l 'U afJ

.c:I 0 0' .- Q,I oCt

ffl'I ff'U1'VIfY'Uij ~~ fI a 1m 'VI'VI1~1U~ 1U'MU 'l~ 1 fl1'I 'Uij ~lJ1111'VIfJ1~fJlJ11a1llJfV

oM •.• • •.• ..; •• 1 I , iI 1 1 ..•.••
1JV,Wff1f>lqj'VIlJ'U'VI'IJ1'V1IPlfJ~H~ijfl11 'lf1'VIfi 'U i:lfJtY1'IffU1'VIfY'Uij'l'M'Iij

"~ijfll'Ili~u l't1fl'tl::fl11 ';;l'VIfil U 1afjffl'ItYu1'VIfY'Uij'l1~'ll1"'fll'IAt)'t1fY'U f1~'t1~'uu~'U1ml~:: 'UU~

l'l'U~ij1'VIfll'U 1l'lfjff11ff'U1'VIfY'Uij~~11l'l'U1~fll'I1ij~ ~llJ'l1'U1i'1I'Ut)~;nij1'lf'U ~'U~iM ua::~'Uu
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(Chieochan, Lindley and Dunn, 2002: 1) ~~n'l:l1fl11HItVlfl1'U 1tlfj11'1111''\.!tVlfl''Il-eJ-3~~1Plfl11'1ltN
d lit M:t,QI ~ d .c:I QI

11'l1n1tufl111O'I:I9I1LVIUtttl:::-3l'U1'lU'Il-eJUtl tl-eJfl11'~1tn.Jtttl::tttltl-'lf'fU (Hill, Loch, Straub and El-

Sheshai, 1998: 16) ~~O'l:llU n11 fi'l'lf11t11l1i''U-tltll; n'UUtl:: 'lf11t11l1 i''U~tJ1flUtI~l'U tJ1~ tVIfl'

tltll; fl11111,f~~0'l:llU n11 il'1'lf11t1ll1i''U~tl1flUtI ~l'UnqlltJ1::tVlfl'tI ll1i' 'U

'UtlfUl1UtI 'l10,;n1J::Vl1~~1'Ufl111~11'1111''UtVlfI''U'U1 ::'U'UtVlf11'UltlV
••••••• <i d p ••.. d •••.. ..I ~ ••••••••.• 11

11'1111''UtVlfI'Utl::tfl1 tI'Il lUtI'Ut VItl1 t'U91Ut11'VlO'l:l::Vl11'lflqjVlttl 'Il1~fl11 'Vi-3l1fltlVI0'1:1::'YIl~9'l1'U
••.•••.• <ill. A ••• , •••

ft1'1:11t1-3nq1Jt'Vi1l::ft1'1:11t1~Oq1Jt1J'U'Vi'UJ1'U'Iltl~tlnl1tlltJ '1 -3l'U'IltNttl'll1~fl11 t'lf'U fl11t'llU'U

19/ <ill. 9/ ••••••••••••• 1 ... ..I-s ••• d
'l\Pll1l1ltJ 91~tI'U t1J'U9I'UHtl~1'U1'lU'Iltl-3f1'1qlPll11''Uti Uti'U (2539: 75) 'YInln~f11111f1lPlm'U'Iltl~

9/ ••••••.• AI 4' 'I AI'"
fjm f1'U'Uqj'lfl'll tI~ 11'm'U1J1:: ntl'U fl11 t'Vitl fl1111'-3t1t1n L'U0\ ~tVI'ViUtl::t 'Il9l1JUJtuentl Utl:: 91111

4Q.Q,ol ~QI ~ Q,I .d 0 4Q, d ~
~1'U1'lEl'lltl~~1'U1'lU'Iltl~lItuenl 'l'UlPll1Wl'U:: (2545: 59 - 60) VI""111'lfl11)JfllPlt'H'U'Vl~'Iltl-IJ

~U-3fi'U'Uqj'lfltttl::ttl'll1~fl11~lil-3l'U 1'Uti'\.! lf111 'ViltU'lf6'1l'UlAl l1tY 9 Ul1~1'UtJ1::t'Vlfl'1 VlU
9/..1 •••.. ~

'UVI'UlVlUtl:: l1'UlVl 'Uti~ttl'Ul~ fl11 '1::f11a'Uflqll-3l'U 11'1'UO~l'U VI-3'tYli\PlUtl::

~ till 1'~'Il El1U'Iltl'Ut'Il91~lfU~lI qfl1nbm-r ~L11';lI11'U'U11'~'U~1'Ul'U f11llli''U N\Pl'll'a1J'IltI ~~'U; 't1l1 ~~

•••• 9/ .1 ••• ~ ••.•. 1 1 ... dp 9/ ,

C)f'UC)ftl'UUtl::'tYtllo'tYtllU1I10'll'U ao VI~~1m 1Wl'Ulfl11 'Iltl~tVl fI 'U tl U11'1111''Ut'YIf1'Vlfl11'tY'U1a Ul-3
QI 91.cS i1 Q.I QI ~ ~ Q d 91 91

lIln l'Uil ~ ''U'U ttl'll1~fl1191t)~1If11l1l1Utl::'ViWl'U lVlO'l:l::VI~Vll-3~l'U f1t111'Vi1t91tl1 Utl::f1l'U fl11 l'lf

11'" , ,4 • '19/ 11'"11'1111''UtVlfI''U'U1::'U'Ut'YIfl'U tlU11'11tl''Ut'YIfl'tlUl~~tlt'UtI-3 U9Ifl11 L'Il't'YIfl 'U tlUtl'11tl''UtVlfl''Iltl~

~.l ••• 'I 19/ 1 1 ... 9/ ••••.••• ~.l •.•..
ttl'll1~fl11'U'U'Il'Uatln'UU'U1V1l~ L'Ufl11 'lft'Vlfl 'U tlU11'1111''UtVlfI''Iltl~fjmfl'U'Uqj'lfl nll'Vl~'Il'UtI~n'U

';fl''Ufl9i'llt)~i1ttl'll1~fl11ttl~~t)t'YIfl1'U 1tlV11'1111''Ut'YIf'Y

1.5 D'mtl SJtit "1"'fl1'ur"1U,;~th::lVIft'VlrJ

11'lIlflllLtl 'Ill~ fl1111'~; U,.;~tJ1::tV1fl" Vlmm u'Uttl'iitl'U 'tYqjnn'l:l W'Il tI ~1'1l'1;'Vi

'I Al "I ~ d ••• <ill. <i ••••• 9/..1 ''I •••••• "'1 "111
ttl'll1~fl11 L'U1J1::tVlf'YLVlU'U'UOflt)t1J'U~'UUOtll~ffl'tY1'Ufj'YItl~ L'U1'1l'1'lf'Vittl'll1~fl1111 t)fl111' L~

A ,..I ••• d A I <i,J, ••••••••
Utl m 1JtltI'Utl1lll tl \Plt'H'Utttl::1J1::11''Ufl11tuGJf~n'UUtl:: n'U 11'1I1f111dJ(11'lIltl1J ttl 'Ill~ fl1111'f11Um

, "
tJ1::tVIf'Y'VlU 2546: 10) tl'lIltllldJ '~t;lIritl'Ui~ 1\PltlfJtu'tYtii~1~'UVl1l 'lJ'U'Ulfl 1111n'U 'U1~'lh~qj

'Vitltl::1'l1 'Ul~ff~f'Y; UtllIlft1 'U1-3Qll'Vi111'11iY'U'Ul~qn'UUl ulilIl'Ut'Hii'U'ti' Utl::11'1Ilint)T~ l11'tl'U

4
tI 'U '1

11'11ltl 11ttl 'Il l~ fl1111'91;U"; ~'l.h::t Vlfl" VIm;j'Uttl; tI 11'lIlin 11'.fl111'91;U,.;~'lfl9il 'U

"'Vi1::'U1111li'UtJt5'1I.n i~u9i 'Vl.f'Y.2518 Utl::t;j'Uttl;tl11'lIlin11'lIltlll'Ul'Ul'll'19i'lltl~1'1l'1;'Vl~1'U••
"'U;'\1l1 (International Association of Administrative Professionals - IAAP) i~u9i 'Vi.fl'. 25U1\PlUii

".1 <i 4' •••••••• '19/ d • 4 ••..••••••
191q1J1::11'~f1t'Vitl'lf1U11'~t11'111fJtu f1l'll tI-3tJ1'1l''ViLtl'Ill~ fl11 L'tYU'Il~ttn1 ~ t'VitI fJn1:: f1'U1ilfl 1J l'U 1'lfl'lf'Vi
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• u
2.1 ft 'JU.tflftt.yUU:::f1 'JUI'tttlU.l '118-3U1'.itT'Ulflfl

il \l ,,jUffl~ffUt'VItYt~U a~~i.hA tyU~tti1'U a~~~lti1U 11lm.htIll1~ ff'UffUi

(2532: 36-37) 1~iji'U1fJil~,.h::: lt1"Ulmr'lJ1h:::m~'Ilij~ffl~fflU'¥ltY umf~tt~'lf1t1~ij'UffUij~f11111

91 d "".i',M' •.• '" 1 '.i" 91ijtl1fllijtl1fU'\1U f1~ltlfl1l11ff~fftl 'Jf1fJUTllJty'\1l'Jf1t1m~11~UHuum:m~~~ffU \l ~ijtl1~Qfl~ij~

ff11ffUI'¥ltY'Jbtl');IWU1'1JflfI~1umnl~u~~lU 1umHhiiu;1~ ~:~\l:::iiH~~ijmn;IWU11~tI

~1unll

"ff11 ffut'VItY'li' ~ii fl11lli.hAty~ij'1Jfl f1~t"; 1UU u~ J~ii f111111.l1Aty~ijff ~flll~1t1

91 '" ••jI , "Ij1' '191'" ~ d 0 ~ ••••

UllUll1ff 'Jf1~~ (2533: 11-12) l~fl~111Tnff1~ffUt'VItYflij '\1m~m~t'lfl'l:llGJl'~\llt'UU~ijm~'t'f9illU1

ff ~flll ff1'1tTUt 'VItY'lf1t1i'fl'l:l1, ~U~:::ti1tl'VIij~lJ'j ~fl'¥l1~1IWU1i'1'111U~:::ff~il tyty1 U~:::ff11 ffUt'VI tY'lf1tI

'" 91 91 jI 1 1 '" '" '" '" " 914tff'111ff'11~f111111f11l11ff1lll'10m~~lUt'VIfl U ~tI ttY'1'1:lJfl\l1l'1fl\l m'1't'flf.U'lftl U~:::f111111ijU,

~.l ••.. ~ 1 'jiAI 1" , 91 """ 0 , 91'" 0 dt'UU't'fUJ1U~ijm'1't'fIWU1~~f111 ~tI\l::: ~lJ'1::: tI'lfU \llm1'\1~~fl11111u~:n1im'1'V1l '\1m~H~ff1tH

.i' ..l4 .,91 •...•• 1 "Ij1"'.f
11lUl;11\llflflijU, 'VI1'\1ffl111'10~~ffU \l1~~'IlU

U~Ull1ff 'Jf1a~ (2533: 16) '~iji'U1fJtiillL~1l~1t1il{jfl1111~hAty'llij{jffl~ffUt'¥ltY

1Umn;9illU l!tY~'I:lJn \lU~:::ff ~f111'llijuh:::t 'VItY11iif11111~hAty 1li,! ij tI' tlfll1'V1i''t'f tllfl'1 1i'1'11l'lf1~U~:::

•.. " ~ ":'..lo ~ 0 •••••• IlJjI 9141 •
'¥I'1't'ftl1fl'111'4'1:ltlff1~ffUt'VItY!'UUff~'VI\l1t'UUffl'\1'1'UfJfl' ffl'1l1ijl'Jf't'f m~ l~t'lllMff1~ffUt'VItYijtl1{j

ff~ltffll€l~11lfl1111ffl11110 1um~t~tlu{\l:::\h'1ftn~ff~iltytyl fl1111{ f11111Ul~fJ1Q~1~U~:::

d 91 •.. .I IlJAI'" •.. ~ ~ ~,
~f.U1inll'llij~'lJfI f1~GJI'{j\l:::~ij{j't'fIWU1"U llJ~ 111~:::~'Uij1~U~:::'1:::~'Um'1t'lfl'l:ll m'1t'lfl'l:llt'UUff1U

d "'''' lIJ ."' ••• .: t<I •••• .I ~ '" 0 ~ 91":' t<I.~
'\1U{j'llij{j'lf1~ 11l1l1U\l'UffU f111111.~'\111, m~'IlUlffll€l \l{jllfl1111\llt'UU~ij{jt't'fll~Ufl1111 t ~11

nUff~tI ff1'1ffUI'VItY;{jL;jUa~'11~U~~€I~ 1tl

'" ..l '" "' •.• , 91~
ff11ffUt 'VItYllfl1111'\1111tl'VI11~1fl'\1~1fJUfl1 \l fJ'\1mfl'\1~ 1fJffl'1l1 ~tYfl'l:ll

'

jI"'191 • '" •..f11111'\1111fJ'Ilij{jff1'1ffUt'VIml~:::~ll '\1fl1111'\1111fJfl11400 UfJl11QGJI'1(Yuexiao, 1988: 479-480
QI" ~Qld' "IJIGt'" 01

cited in Kirk, 2002: 11) ~1~1fJ1{jt'lfUffll't'f'1 l1'V11i1't'f'VIfl'l:lH~(2546: 5) l~ l'I1f11111'\1111tl'llij{jfl11l

'I '" •.••.• " • 91 ~,~ 0 91
ff1'1ffUt'VItYlUl'lf{jfl1111ffll't'fU1i'1:::'\111{j'llij\!~ ff1'1ffUt'VItYU~:::f111111.11"!'Uum'1U1'llij\!~1l1

• I d ~ 91 d ••• .A ''I t1 •.. dI '" tl •.. ~lJ'1:::111~GJI'{jL'UU'Il3t'V1nHCJI'{j€ll\lijYlUl 'Il€l{j~1m'll Ill't'f '\1'1ijLfffJ~lll '1:::ll1~ijUL1JU

, ..:. • ,91•.. 91 : 0 1 91 0 "Itl191.1 1 ~ 911 ..l
fl'1:::'U1Um'1 Um'1t't'fllf1f.Ufl1 '\1fl'U'Ilij\!~UU' '¥Il '\1ffl111HIUl1 'lflJ'1::: fJ'JfUl~ U'IlW:::'¥I
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l!ll <JI, '" ••• 1 A 1 Add ,<JI", cI "'. !II1f1111ltt'IJ'Ufl111lt"1 ~'H'H)flI111lfl~ 'Ut'HH ~t'H)~11'U~'lt~'llflfU\ ~tNtfll1~1111'n)'YI1f>l11~H"1 ~

~1f1tYl'H"'Ut 'l'lfl"

tYl~'UUf>l'lf (Stonecash cited in W.B. Adeoti-Adekeye 1997: 319) '~1¥~1l1l3~. ~
t,"llt~ll'h "tY11tY'Ut'l'lfl~ ~3~1'UmnfJltJu'U'U ,;~, 'UltJU'lJ'U ijtgf1'Y113ii my' Ul\:: 1'UltJt3f1tY11

'" <JI '1 ~I .!If "''' !II '" "'..l. '" "..l, ~m~~l'!!111HlUllU~ 'UllJU1J1J"3~gf.\Jl\f1'!!1W tYl1tY\H'YIflt'IJ'U1~q~1J'YItY1f1f.\J"3~3~f1f111'Y1 '11 L'U

'" '" 1 11 " ~' ••• <JI '''' A "1<J1'" '"f111~~tY'U ~ tY11~3~f1f1111l1 L111l1113UllU~"'Utfla3'U3~f1f111 11'YI'UtYllll"

11 ,,~ 'J!III !II ,
'YI1~w1'Utflll'U'U (Kaye 1995: 5-12) ~ L11~1l1l3~"3~tY11tY'Ut'YIfl11 "tY11tY'Ut'YIfl

•• Q' A ~ ~1I",!II ~l ' ~
~~ llfl111l111l111f1~3t1l3 FjL'lf LW1'U1ua~u lJl\ f1111l111l111tm'U'U"

Ullflfll~t3'~ Ul\~hcM (McCreadie and Rice cited in Madden 2000: 344)'~
••• ..l '" , <JI '" '!II , 1 '" !II

ttY'U3U'U1fl~tf1111f1'UtY11tY'Ut'YIfl 'U 4 J1'U::~111f1'U ~ttf1 tY11tY'Ut'YIfl 'UJ1'U~~1U'YI'U"O~fl111l1

,!II ..l " 11 ... , ,d
tYl1tY'Ut'YIfl 'UJ1'U~"3~l\'l'l3~ 'UtYm'VlU1~t131l tYl1tY'Ut'l'lfl 'UJ1'U~tY1'U11'U~"3~m~'U1'Uf111

A 1 '" "'~1Id<JI",tYijtY11 Ul\~tYl1tY'Ut'YIfl 'UJ1'U~'YI1'VW1m111ijJ;'l'U"11'lt~f1l\1l1f1'UUll~t~'U (Madden 2000 : 344)..l, " ~ ~ , ~ .. 9J • ~ " '.elI " .c::I
'YI 11~1l1l3~L'Wllt~1l"3~tYl1tY'Ut'YIfl 'U 3 'U1'U'YIL~Uf1 'U1'U'YI"3~Fjm'U 'U1'U'YI"3~Fjt"1I'U Ul\::

'" !II A ..l '" , , <JI ~ I' !II !II
flI111l111l1t1"ij~tY11 tY'Ut'YIfltl~t'IJ'Ut13~'YIfJ~ lltY11l11t:l111"OtYllJ ~ t'Vl71~t'IJ'U

.4 .A • Joel QI 4llll. ,. 0 0 Q,I' oQ Q,I'

t13~"ij ~~1l1m ~ f1111lt 'lfijff1'U'll fI f1l\Ul\~ flltY~7'Y1'UO1'lf1f117tt~ l\~'YI1'U'U1ttY'U3 tYl'l17'U f1171~tI

,y. , ~I'" "'''' !II ..l..l", '" .t<JI"'", 1!II
f117 'ItY 11tY'Ut'YIfl" ij ~tl\""4 f117 'Uf117lJ{)1J~11'U1'Y1'Y11'UN~'lf3'U'UFj1~1I '\1f1111l111l111"t) ~

..l '1 ~I •••Q ••• " •• ..l , ~ ~'''' "' •••
tY17tY'Ut'YIfl'YI3~ 'UllJU'U'U"3~Otl\f1'Y173'Uf1tY m~~l'!!1Ul\tttYlI~ 'YIm"l'\.jf11'.i 'If L'Uf11'.ilJ{)'U~~l'U

1 <JI..l", •••
'U11'U1'Y17'Up.j~'lft)'U

2.2 f1111i'a'11t1''Ut'nfl

'!! f11'1f1f11'S'\1l\111f1'U' ~fYf1'!!11Ul\~'W\PJl'U1U'U1fl ~f11'.i1ftYl'S tY'Ut'YIfl1l1t) fh~

~3t ,13~ U'U1fl ~t '\1thd't) 1~tY11l1'.it:lt) 1l'Ult1f1111lf{1l'W'U'5"t) ~i:1~~t1~~11m t1~ijij 'YI1I'Vll\~ t)mfi ~••~
t) fh~t~'U'u'Ut~'U ~ t)'U

~ Q QI Z 91 ~
~11lf>l111lfll~"3~1l\tY'U (T.D. Wilson, 2000: 49 - 55) 'U'U fl1'.il'lftY11tY'Ut'YIflt'IJ'U

d 1 '~I • '" '" '" d "" 111'U~ 'UtY1'UlJ1~f1t)'UtY1f1f.\J" tH'Vlq~ m11ltYl1ff'Ut 'YIfl 'Vlq~ m 111ff11 tY'Ut'YIfl" 3~fl 'U11'U~t'lf31l 1I~
~

'llfl f>ll\'!!'U1,rt~ 10 ~Umi ~tY1'.itY'Ut'YIfll ~lIH1'U 'lf3~'YI1~~1~ '1 'Vlq~ m '.i1ltY1'.itY'Ut'YIflf>l73'U fHJll

'Vlq~m'.i1l~t~t11~t)~ 2 ~lU fl3'Vlq~m71lf117UtY1~111tYl1tYUt'YIfl Ul\~'Vlq~f1nllf11'.ilf

1 '" .• ..: <JI!II A ,<JI
tY11tY'Ut'YIfl ~ t1'Vlq~m'Sll tYl1 tY'Ut'YIfllI~~t'.ill~ 'U~1f1f1111l~3~f11'.itY11tYUt 'YIflUl\t t1l3 ~

tY11tY'Ut'YIfltt'" 11l~ii 1tY11ffUt 'YIfl~'~ tJ'f~ 11l1~QtJ'.i~ tYoUl
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d1'tfi''IJl't1Ltltl1 (Taylor, 1991: 218) l'U1iltl~fll1t,*1\'l'HY'Ul'Y1fl'1~m..r'U'tlJ~

!lI t 91 .:. •• 91 llJ~I" ., ~!lI t 91
1\'1l11~U1~tltlil'Utl~fll1 'lf1\'111\''UL'YIfl''U'Utltl'il~L'U'U LUtJ~~1N t'lf 1\'1l1'VCfl11'lf1\'111\''UL'YIfl'Utl~..

'" ../~ 91 •• ..l t 91 ../ ~ ~l 1 " , t ../ 91
'IJ1'IJ'YI'YI~t'lf1\'111\''Ul't1fl'Ltltlfl'YI'il~ 'lf1\'111\''UL'YIfl''YI1lJ'U1J1~tJ'If'U~tl~'ULtl~ 'UL1tl1'Y11'U1~~Nfll1

'" ../~y." ::, '0 ~../ 91 ~ ~l i1 · ~ '" ../~9I
'IJ1'IJ'YI'YI~t'lHtltlfl'U'U il'il1LlJ'U'YI'il~~tl~llJ'U11JU'IJ'IJ'Utl~ ty'tfl U~tl1'illlJ'U'lJ1'IJ'YI'YI~ t'Jf1\'111\''Ul'Y1fl'

~ •• 0 • "llJ 91 '" ., , •• :P , 91
tl1"V'tfH)'YI1~1'Ufl ~fl t~ 'IJ1'IJ'YI~~fltl11tlfl1\'.f111~U1~·t1flil'Utl.:jfll1 'Jf1\'111\''Ul't1fl'

L'YILtltl1(Taylor, 1991: 237, 245) '~tl1::1\''IJfl11ild1L~'ilti'IJfll1ffm:I11\'.f111~

91 , 91 ~ iJ '111 11 t 4 .Q, oQ,,q Q,I' q,,4 "

U1~tltlilfll1 'Jf1\'111\''UL'YIfl''Ufl~~t'Jf 3 mpJ t~Ufl1fl'1fl1 1\'il1'Jffl1\'Il1'U~'IJtyty~ Utl~fl1Q1L1'VC'YIfJ

1~VNtl 'Ufl~fll1 ffml1'VC'IJ'h 1fl'1fl1 t ,*1\'111\''UL'YIfl'~h'Uu'tfa~1\'111\''UL'YIfl'tl1 :afl'YI'll fl fltlUtl~ 111 1\'11

'" "''' ../'91 "' ..• t!ll , l'llJ i1 ~., llJ •1'Jf~'VC1tu'JfVU'YI'U'YI'il~'Jf1111\'ln'Jf1'Jf'VC fl11 'Jf1\'111\''UL'YIff'Ufll1L1fl t'U ty'tfl'il~L1J'Utlfl'l:ltu~ til

L\l'VC1~L'il1~'il~ U~ 'il~tli''IJLtlgV'U 'tl~ 1il1Yfl ti1'H'U~~1~ <='} 1ii1'U1\'il1;rfl1\'fll'ii~-utytj~ ~6~fl11

1\'111\''Ul't1fl''YI1~fll11i1tl~ 1\'i1 1\''Ul 'YIff'YI1~'Ulv'I..I1v 1\'111\''Ul't1fl'~'ti1\'lil11ilfl1~fll1 tu1~ Utl~

'" 1 ~ d , 0 ",J
1\'111\'UL'YIff'YI1~fll1m 'tf11 ~Vil tl tu~ fl11 ilfl11 Utl~'ll fl tl1fl1 'YI'il~'lf1V'YI1'H'U1m 1'IJ11ilUtl~

'" "..\ t!ll '" "'''' ., .,'" 0 9I../t ., "" , • llJ.I "t !lI1Lfl11~'tfL'VCfl 'tf1\'il1'Jffl1\'.f11'U~'IJtyty~'YI1'H'U1'Y1'Ufll1~~1\''U 'il~fl t1JUtl~tl1~1U'VI'YItJ 'If

.J " I f/ , Q.f' •

1\'111\''UL'YIff'YI11'IJnil 'il1flN1h fJ 'il1fl1.h ~ff'IJ fll1 tuff1'U ~1 Utl~ 'il1flU 'tf tl ~1\'111\''UL'YIff.f11fJ'Utlm 'lfU...
JQI.d, 91 Ql4lO\91' .::::I. 91

1111\'11 'Uflfl'il1fl'UtJ~ilfll11'lf1\'11 1\''UL'YIfl''il1mh~1~NlhfJtlmntJ..
2.3 U,.n:'~t'I'l·nf'Umt1

• 0 ., 91191 ~( 9I~I •• 91../_I "" .,""
U'Htl~ 1\'111\''UL'YIff1\'T"1 '1..1r;j 'Jf1\'111\''UL'YIff1J1~lfl'YI~1J1 ::fl6'IJfll1 m tl ~'YI1J{)'IJ~ ~1'U

••
1'Ufl~t>lfll1U'U Ufl1'Jf1fll1 '~ll'~lU'Ufl H'Htl1tJl'llu'IJ'IJ

1 " 1 "...'ilUlf'ULUtl'Lll}f'UUtl:: fltlL1fl1L1tJ~ (Johannessen and Kolvereid, 1994: 31-41)
llJ:P'" ../ !lI.1 "" , 91 ~!lI' 1lJ91 f ., d\
t~Umflqilu 'tftl~1\'11 1\''Ul't1fl''YI~1J1::fltl'IJfl11 'UfJil 'Jf6tlmlJ'U'tflflq il t~Ufl fl1 tl'IJ flnUtl::L 'VItl'U

,:p "'" ., •• ., ~ ../.1"1 91.1
t11'11'Y11~11fl 'il LL'tftl~1\'111\''Ul'Y1fl'.f11fl1i'l..l1tl'H1fl1\'ill'IJ'Ufll1I"/fl1:l1 'YI1J1fl1:l1Utl:: ~1J1::flfl'lJfll1

""" 1lJ:P' " ../!lI "" , " 'I !lIL'lJ1fl (Burke, 1996: 60-65) t~U'IJ~flqilU'tfM1\'111\'Ul't1ff'YI~'IJ1'tf11 'U8~f1fll1 t'Jf

~ 91 '91 QI Ill" f , jJ.q , Q,I' g1 1 91 f iI , 0 iI QI

6flm1J'ULfllflqil~1fJflU tlPlUfl 1) f1'U fll;1'Jf~ L'If'U'tf1'H'Ul ~fJ~H It'U1\'1'U~11il'YI1~1'U~1fJfl'U Utl::

..\ ''''' d\ •• 1 ""., ••• 1 I 1 "L'VCflunil'lJ1'tfl1 2) L'VCtlU11il~1'U 3) fll11J1::1il'IJ11:l'YI'tf1tl1J1::1ilUN'Ufl 4) 'U11 'Utl~flfl11

5) 'il1Pl'tfil1tJtUfl~t>lfll1 6) ';1111fl'il t'tfti <='} 7) 'il1Pl'tfillfJ';11 8) -UU'¥iflll1fJ''U Utl~ 9) 'il~'tfil1fJ



17

ffl'l1f'Ulll ~1~tn1 U~1fJl~1l i~fl'lnu '\1rl~ tY11tY'Ul't'lf1~lll~ l~tn'I h'11,.::l't'lf1

6~flq'l:llfl'Utn'I'11g'jj~~1'U (Goodall, 2004: 9) Ull::'W'U'h~~1~lJ~'U~ij~tY11tY'Ul't'lf1'\1;ijU'\1rl~

tY11tY'Ul't'lfY~ff1tl ty~ ij ~11l~ 1~ tn1fltr'Ufl1l1mfl'U~'jj ~tl'U'Uty'lf1~ij~11l ~ 1~ tn1

2.4 Utyfll ~8-3fl111i'tfl'UT'UI't'lft

~ "", .ol ~ .•• Al ..; ••• .¥., ''''lJ ty'\11~ ij ~tn1l 'lftY11tY'Ul't'lf1'\1lJ1UfI~lJ ty'\11'\11ij ~ lJ tYn fI 't'ltfl~~ 'Ufl'Utn1 'If

"' ••• ., "'" ••• ., ~ ~ "", lI:"I'"tYUtY'U1't'lfYFj1\W'\11l1U't'l1'U ~ltY'UijNfl1\1U\l1fltn1I'1fl'l:lluty'\11~ij~fl11l'lftY1'ItY'Ul't'lf1"ij{jf.ll'll'
, ,

tY11tY'Ul't'l fY'\11l1fl'\1fl1Ufl q lJ l'lf'U

i1ty'\11~ij~~~tYUtY'Ul't'lf1~ij~1'UmflfJJ'U iiwfilJ11ilf1tYlJ\lHli' (2538: 131)

'W'U'hm.n;1fltY mfl ~~1't'l'WlJ'\11'Ufl'I u1.i~ilty'\11" ij~fl1'I 1~tY11 tY'Ul't'lfYijij fll fl'U tY1llflQ1J' ~url fl QlJ

lI:"I '" ••• "!I!"I "'../i '''' 1 •.•I I IFj1'1ftY11tY'Ul't'lf1f1ij~1Fj 1'1f't'l1JlJl11l1 'Utn1'\11tY11tY'Ul't'lfYUfl:: l1J't'l11'UU'\11HtY11tY'Ul't'lffnqlJ

9iij i '11fi~~~tY11tY'Ul't'lf1~ijfl11lJ\ht~t)il81!t)U lrl1~ltY~U 1,111\lfllfl i,j~1 ~n'Ufl111J~t)~tn1

A 91 "I ' -=:l i .caI t 91 AI I .ell ~ . II 4
l'Ut)'\11'Ut)U tlJ1'WU~'Wt) 1J't'l'Ul11l1Ull::flqlJq~'t'llUflt)U'\11l~tY11tY'U1't'lf1't'l 'If l1JtY::~1fll'U1f1~V1fl

llJ , ••• ..;'"
Ufl:: l1J1JtY11tY'Ul't'lf1't'l~t)~tn1

t)~1IP.1lUff'I1W'U1q'I:: (2544: 107 - 108) i~flrl11ti~ilty'\11~t)~~~tY11tY'Ul't'lf1

l'Ufllflf! ijfl'\1'd~flQ1Jfit),11'I1'1ftn'I9i111\1 1'UtYfI1i19i111 \Iff~n~9i111 \l1J1i1 ~~'\11~~8'Uurl'U11

i1ty'\11~'W'Ui~Wl tr fl'l:l W::tYl'I tY'Ul't'lf1i,jii1;'11U'U'U~11'I.l'U8'U i,jiiu mi~tY11 tY'Ul't'lf11~m \l'W1::

""'" ••• ,'" ., d 1lJ,~ !I!"I'" ••• 4 iI 1lJ' ••• ., 1iI!I!"IiI11itn111Ufl 'lfUfl::tn'I\I~tfl'U l1Jl1J'U1::'U'lJFj1'1f~1~fl11lJm::~8'I81'U l1J1Jtnn~8m1J 'I1f.ll'lf

tY11tY'Ul'YIfY

A 1lJ1'~ '" <f I !l!"lil
1881J'W'IUJ'U::1fl'l:l~'I (2535: 147) 1~1'1f1'l:l1f1qlJ1Jflf'J1't'lf1f1Ull::'W'U11f.ll'V

llJ '''=1 .Q '~'1 914 llJ' GI II
tY1'ItY'Ul'YIfYttllJl1fl1~~~llJtY1'ItY'U1't'lf1 U'\11l~tY11tY'U1't'lfY't'll'lflJtY11tY'U1't'lfYl1J~Hfl'Ufl111J"'8{jtn'I

lI:"I iI .i' .•• ' ..; I' .,. "I iI ••• 1lJ' 1 lJl_ .•.. ::
~8~Fj l'lf l'ntlq~fl8U'\1fl~tY11tY'Ul'YIfY't18~ f1fl~1't11l'\11fl~fl11lJ UJtY::~1f1 'Utn1 'JrlJ1fll1 n1J't'l~

~ 1 .1 ,!!I" ••..;1lJ';,.ol ••• '"
lJty'\11 'Ufl11lJ1::'lflrl1J'W'U1i't'l11J't'l1f1~8fl~1U

"
't'l1~~1'U~~tY11tY'Ul't'lf1l'UflQlJfll1fffl'l:l1'1!'U m1l1't'la~ qiu:: (2543: 268) 'W'U11

8 l\11'I Vfl W:: ff~1U'W't'lUf11tY~11J'I111't'lfJ11lU1'U'111::1't'lf1i 't'lu'111::tY'Uil t:y'\11~a ~fl11 lcfftY11tY'Ul't'lf1

1'.1 A 11I1' ' A , •..••• iI
't'l1~~1'UllJU'U'Ullfl::1'Ua'\11tY1'I tY'Ul't'lf11~Uf1l'Ua'\11tY11 tY'Ul't'lfY1'lf'U111 tYl'IU1'W1::tY1"11'V11J'Uau

.,~ 1 ~ QI' Clq 1 ~ d 91 cI 91 iI QI ~ 91 ,
'\1'U~ua tY~'t'lfY'U1tY~Ufl:: C)f~'I811 'UtY1~11'lf1't'l~ Mfll'I 1I'Ua mlll:: 1l1tYlJtllJ ty'\11't11~~l'UU'\11l~

tY1'ItY'U1't'lfYUfl::~tn'Il,11ti{j fia a1\11'Iff1,jijl1fl1~~~llJtY1'ItY'Ul't'lf1 Ufl:: 1~11fl1111flfl1n::'~
../il

tY11tY'Ul'YIfY't'l~ a ~fll'I

flq'l:lW1 a1\1U~1 (2543: 122) i~fff1'l:l1~cfftY11tY'Ul't'lf1l'UflQ1Itn'Ifff1'l:lll,r'Un'U

"Ull::'W'U11 f11m'l:lli't'lul'U'.i::~'U;r'U~1itJ1J~a'U~'Ul'U lH1~u'U~fJ1tJ latntY't'll~flUfff1'l:ll tT~n~
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tht!n{j1U n111.11::fl1Jfln't:l1 ~{j'l11~ti:lV1.11::n'1J01J;]ty'l11U'I1U{jn'11n'Ut'YImJ 1:: Ul'YIn'fl1,jU ~t~u

"'YI1{jmH)~'ti1{j ini:l ••111'lft1.1"~Ht1i:l1Ui:l::th 1.Jf~lv'U011t~U'YI1{j '1.19i~~~it~\li:l timl{j11.1U1J1J

n'11n'Ut'YIfl'11h vtV{jVf~~ ~ A111J~~ {j011 ;]ty'l11~ 1U1im1 tit1a{jn'11n'Ut 'YIfl''1~ttri 'If~ {jn'1l~ hiij

•.• "I 'JIl' , ,••'''' 0 "I 'JI 'JI •••••••• 0 "I 'JI 'JI •• , ••
1J~111Vm1 l'l1Y1U 1J1JtJ1J~UU::U1011 l'lf'tY~Hn'1l~ t1J1J0111J1011UU::'\.J1011 l'lf'l1~{jn'll~ ~1J1J

0' III •• l' ••• .M "I " , •.• ..I", '
tijnn'11UU::U1U'I1i:l{jn'11n''l,u'YIfl'.fl1't:l1l'YIV ijn~lUAij1Jty'tY1t1i:l1l'lfU'I1i:l{jn'11n'Ut'YIfl'n'fl11JU'YIl1J

t~U 'YI1{j011~ ~'ti1{j '1ni:l~'ti1{jl'\.Jtm ::ifUttJ aij{j~ 1'.Jf~lV'U011 t~U'YI1{j, 1.19i~~8 it 8 \li:l 11.1tt1J1J

"

91 ~ 914 : ' ••
n'11n'Ut'YIfl' 1J'I1i:l1n'l1 i:l1V~ H~ 11JA111J~8{j011 1timn 'U1fl{jn'11 n'Ut'YIfl''\l ij {j'YI{jn'8 {jU'I1i:l{jAij

'U11PlO11tJ1:: 'lf1tY1J'W'\.J1I'1'1f'YI111J"hmb V{j1U'~N~~ Ui:l:::'\l11PlO111.11::'lmy1J'WU 1I'td8 '1~ i'1J

n'11n'ut'YIfl'l 'I11i CO)

.M 'JI"I91 ..I " ''JI ••••• ~ •.•.••
l.Jty'l1l'Uij{jrj l'lfn'11n'Ut'YIfl''YIijg unqllrj1J11111ij{jflm1'\.JU 1~U1 'I11JUt~'lf

'1'J1"'l ,'JI .••••• 'JIo 1
(2547: 117 - 118) ~fl'n't:l1011 'lfn'Un''\.Jt'YIfl'tVfij1J1'tY1H1U'Uij{j~ij1U1Vm1 HVfV11J1i:l'lj1J'lfU

t'U~fllAt'I1U 8 Vf1J'hrfl.Jfn'11 n'Ut 'VImJ 1:: n'1J01J;]ty'l11U lV1J1Vt1.1~vuu1.1M,j 8V n'11 n'Ut 'YIfl',1i

A1ij1Jflq1JAm(l1UUi:l:: '1it~U;] \l1,jU

11Ji:l i11{ (2540: 118) '1~fln'tl1Vfq9in~11J011'.Jfn'11n'Ut'VIfl''lJij{j..rmfl'111Jfl'1n'~f

'lJij{jtiU1A 11u'ti .:J1.11::t'VIfl" 'YIvt~ ij ,.Jfl U O111.1~,j9i.:J1UVf1J"hr!1.Jfn'11n'Ul'YIfl'1.11::ff1J01J;] ty'l11

'J/ •.• , , ''J/ "'l J! ..I"'jI"l I •• "l' P
'lJij\li:lm::\l~m:: \llV~l1Jtt'l1i:l.:J~l.:J CO) Vlnun011t'U1fl{j 'II~\li:l'VIl~ l1Jn'1J'lJ1WUi:l:: ~1JA11JtnU

'IJ'I1tiu ~V~V::fJi:l (2548: 104) '1~fln't:l1;]ty'l11'Uij{j011'.Jfn'11n'Ut'VIfl''U8{j

~1.11:: nij1J011 1n'1'11n \l '\l '\.Jl~ni:l1{jUi:l:: '\lU 1IPlUij1J'Ui{j'l11~'U 8UuriU , ~uri ~ 1Un'11 n'Ut 'YIfl'

91""I Q,I cI iI jI 111 'IV QI o.q C4 ~ t '1 ' ••
~1J1::nij1J01n1Jn'11n''\.Jt 'YIfl''YI918.:J011'lf1t1J'YIUn1J0111Pl1tUU~1n\l 'YI1{j~1'\.JU'I1i:l{jn'11n'Ul'YIfl' 1J1J

..I 'J/ '1 I A 0 , 'J/ , 'J/ , •• ,•• 1'J/
n'11n'Ut'YIfY'YIf1ij{j01mi:l::1JnV101fl' 1Jt8881U1Vf18011t'U1 'If U'I1i:l{jn'11n'Ul'YIfl"IJAAi:lt1J1lt1m '11

o 0' 91.1 1'J/•.••••••••• 0 "I 'JI'J/.I '1 I 'JI,.M 'J/
A1UU::U1Un~1J1::n81Jm1Ui:l:: 'lffl'Vf'YIt'YIPlUfI'Vll.:J1'lflO11'Vlll'l1~1J1::nij1J011 1Jt'lJ1 \ll.Jty'l111Pl1U

~1m.Jfn'U n'Ut 'YIfl'tij .:J~8'1in~ 1tit 1'11.1'.JfUi:l::'Uij i'1J1J1011 '1i'YI1l1J11\l:: ~'\.J'I11ff11 n''\.Jt'YIfl'~•.
~8.:J011\llnU'I1U{j'1Pl '1i'YI111J11M'U'I1l tfUUt\'1 '11it\l 8 Utl::'1iijt1i:l1'U011~'\.J'I1l ..

.M ,'J/ ~ ~ ••••••.• , 'JI 'J/ •.•
1Jty'l1l'lJ8.:J011 'lfn'11n''\.Jt'YIfl''lJ8.:J~l'lf tU'I1i:l1n'l1i:l1V1'lfl'lfVfIPl{jni:l11'\l1{j~UUU

~1 ~VVf1J11ij;] ty'l11'11tin8 ~n'l1Jmi 1J'1~urii1ty'l11~tnlPl \lln~1 r!1.Jfn'11n''\.Jt'YIfl'tij.:J t'lf'\.Jf.fl.Jf11iih 1i:l1

••• "l" ••• ~'J/ •••••• l' ~ 'J/ ".M •••
~1Plf111Jn'11ffUt'YIfl't1J'YI111JU'I1i:l{jn'11n'Ut'YIfl''1118~ ~'lf'lJ1IPlA111Jm:::~~1~";j'\.Jt1JU~lU 8n1Jty'tY1f1ij

.M ..I •.• "l l' '''' ..I •• ,''' ••• 'JI ''J/ •.• 'JI, Ill' •.•
1Jty'l1l'YI~1n'11n''\.Jt'YIfl' li>lUn ~1n'11n'Ut'YIfl''YI1JA111JU1t'lf8flijU8V t01i:l1ff1JV t'\ll \lVln ~1J~Hn1J

'JI A 'J/ "l'" 111'''' ~ 'J/ .M 'JI ••• .M..I.
A111J~ij.:J011 tU8'111U8V t1JtVfV.:JVfij t1J'YIUt1m t1JU~U Ui:l::1Jty'l11q'1Pl'YI1Vfl81Jty'l1l'YIU'I1i:l.:J

n'11n'Ut'YIfl' t'lfU 011 tit1a.:Juml{jn'11n'Ut'YIfl'i1in'::1Pl1n vh 'bft1.1aij{jt1mUi:l:: ~1 '.Jf~lV''\.Jm1
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••• 'ftl"" v v <Ii ••• , ••• ..I v , ,•••v 1 4 , , •••
t\9l'U'YI1-:11J~\9l~8~8t.!~ l'U1tHtI1nU~:: UJlJffl'H"'Ul'YIfll''YI~fl-:lnTi lJlJ'Y/8-:1ff~\9l \9lm~'Vf1:: 'Y/18 lJlJ

m1i\9l8mlJ'~~~ffl1ff'lU'YIfll' li1'U~'U

2.5 iJOJ't'i1'U8.:Jfl111fl'VIfll 'U10UU1'UT'Ul'VIt'l

i19 ,-U'Ul'YIAl 'U1~ihn1 ff'\.,ll'YIflI'l~ 1lJ1ii'U'YI'U1'Y18V1-:1lJ1n~8 m1' ~ff11 ff'Ul 'YIflI'~8-:1

~~ 'ti".h\l::d~'Um1Uff'H'YIlffTiff'Ut'YIfll' m1ff'U~'Uff11ff'\.,lt'YIfll' m1'l1111V-:ll'U 'Y/;8m1~8ff11

~8t.!~~-:I '~tJi''lntJ~{J'UlJlli1'Un111~ff11ff'Umfl\''U'U 1:: Uut'YIfl1 'U1~iiff11ff'Ul'YIfll'lJ1n~'U i1ty'Yll

'
v 1 1 ..• <Ii #t ••• d ftl do., ..I•••.••.•• , 'v

~8-:1m1 'lfmfl 'U ~fJffl1ff'ln'YIfll'\l-:ln~1V1'IJ'U8n'Y/'U-:l1J1::l\9l'Uff1f>lty'YIlJ8'V11i'Vl~~8m1 'If
Q,I Q.I J <I ,!V~ QI QI

ff11ff'Umfll' '!'Vl11~'U -:l1111-:1fl1'(2546: 62-63) \9lY'ln'l!llm1'Vl~'U11::'U'Uff'U'Uff'\..!'U-:l1'UU1~1'l!m1

, 4' ••• ~ d 'i1 ... v..l., d V , , ., #t
N1'Utf118" 1fJ8'lH'YI81l U91U~::'Vl'U11 ty'Y/1'1l8-:1l~~1'l! m1lJ'Y/'U 1'Y1\l \9ltn'U~ 8t.! ~ UU~ ~::1'Ut'IJ'U

o " vv ..I., d , ••• " 'v .K .••~ft.l ~, , ~ 'I v
\l1'U1U1I1nff-:lN~ 'Y/~8t.!~'YI'\9lU)'U 'U1::'U'lJlJ~'U1\9l 'Y/ty m1ff-:l~8t.!~~'Utl:Jl'111l181 'UU~~::flH t'lf

l1~1'U1'U1I1n

, "'1 v <Ii 1" 1 1 ... #tfl1111m'lf1 t'Um1t~ltHff11ff'Umfll'\llnm1 'lfmfl U ~Vff11ff'Ut'YIfll't'IJ'U

a 4' _I'" ., ••• #t i1 ..I 0 ., i1 d ..I., ., ~_I •••
tfl1fl-:l1l8 'Um11Jg'U91~lU lU'U ty'Yll'YIff1flty ty'Yll'Y/'U-:I'YIA'n\9l1\l'U'YI11J1::tff1! (2541: n -~)

d/ 'I v.•• ~ d a " d/ ~ ••• ., ,

'Vl'lJ\llnm1fl1'n'l!l1 m1l'lf8'Ut'YI81t'U~t'Vl8m1t ~ltNffTiff'Ut'YIfll''\I8 -:181\111{J lJ'Y/11'Y1t11~{J~8uun'U

~ ...., 1 ~ ,91'" ~ d a ~ v
11lJ'YI-:lflI'nJ\9l \lU'YI ffWff (2547: 79-96) 'W'lJ\llflm1Y'ln'l!llm1 'lf8'Ut'YI81t'U~t'Vl8m1"'lJA'U

tI ~oCto oCto QI.Q, Q,I q

ff11 ffUmfll''Il 8 ~81\l11 mm::'U ff~ 11'Y/11'Y1{J1~tJ\!''Vl 11'Y1tJ1l '\I~ ff1HY'U1'YIflI'\lU'YI'lp

4 , v 'I 91d/ V 0 ., .l ..11
U8nm'U8\llnfl11lJ~1'1f1 t'Um1t'\lltNff11ffUt'YIfll'U~1 fl1111\lln\9l~8-:1tU8'Y1 'U

., d 91 "'~ft.l ~ 1 1 ... oj #t ••• i1 d ..191'12..1
mn \9ltn'U'Il8t.!~'U'Utl:Jl'111l181'\I8-:11::'U'lJt'YIfl 'U ~Uff11 ff'U1'YIflI'm1JUfln ty'Y/1'Y/'U-:I'YI~l"ll1J1:: ff'U

, 'I v .•• oj ••• ~..I•••0 ~ 9191 'I v.l ..I a ., d V
1::'YI11-:1m1l'lfff11ff'Ut'YIfll'8l~n'YI18'Unff'YI1l\l1'U1'UlJ1n U~::~ l'lf~8-:1m1l'lftU8'Y1l'Vf8\l\9lln'lJ~8t.!~

••• d ••• ~, _I'" ., ••• .K ~..1 #t 'ft.! ~ ... d ••• ~ .•••.,
8l~n'YI18Unff 'Um11Jg'U~-:l1U1I1n~'U 'IN'YIt1J'U 11~-:l1'UU~::\l\9l'Y/lJ1fJ8t~n'YI18'Unff N~m11\lU

.•• ~ .•• ~ ..I~ ., ..I 0 1
~8-:11'Y11'Y1fltn81U~::l:Jl'iU'U81(Whittaker and Sidner, 1996: 276-283) 'YIY'lf)'I!l1'Vl'Un~1'U'YI'YI1-:11'U'U

1::l<lmh-:l '1 ~lU1U 20 AU~8-:1'U1~'YI1~iff ~n~~8tJUr'U~ (Lotus Development Company)

i1
.d ••• i1 , ., ..I•••.•• , a 1 'I v
ty'Yll'YI'Vl'lJ1I1n8n ty'Y/1 U'VlUn-:l1U'YI1Im1~\9l~8ff8ff11 \9ltJl'lf\l\9l'Y/lJltJ

•••d ••• ~, 4' .•• ~ ~ 4i1 ,vd.,., •.•
8l~n m8'U nffNl'Utfl1 8 ~1{JA811'Vl1l~81'\Ifl -:18-:lflm1 f18 ty'Yl1ff11 ff'Ut 'YIflI'm 1I'YI'Ul:Jl'-:I'U'lJ1'U11

_I'" .K a jI ., 'I 91., ~ v.d 91 'I 91 .K 'I':' ..I
1J1111tl.l\T-:I'\IUl18V'1 ff11-:1f111lJn\9l\9l'Ul'Y/n'lJ~ t'lf'YI~8-:1l'lfn~11l1fl'\lU t'Umm~'Um8~\l\9l'YIlJ1fJ'YI

v ~ .••., ~ .d~ 0

t'\l1lJ1'Y1-:1'Y/lJ\9l91111N~mn\lU'\I8-:1n81\9l8'U(Gordon, 2003) 'YIY'ln'l!llff111m'Y/~'\I8-:1m1::f111lJ

"n\9lI<lU~8~'Vl,rn-:llU1u~hmu-:l~i~m11'Ufl-:lflm1~1-:1 '11utJ1::1'YIflI'88ffl~1l~U nlJ";-:lN~m1

o •• '" •• ..I~1 ~ .d~ •• '" ••••• ~l ~
ff111\l~8-:1'lJ1'1!l'YI'Vl'YIUfJ'U1ff (Pitney Bowes, 2000) 'YIfln'l!l1'lJflmm'\lfl-:l'lJ1'1!l'YI'Vl'YI'UtJ 'lJ1ff

1UtJ1 ::t'YIfll'ff'Y/i'J8llJ1mu~:: lu~htJ U~::~1'U1itJ'\I8-:1AlJt,j~ n1lJt'lf81tt~:: im\9l11i
d.:2 Q,I Q QI Q.I QI QI (/ 61.

(Kimble, Grimshaw and Hildreth, 1998: 4) 'YIfl1'n'l!l1'VlUn-:llU'\I8-:1'lJ1'1!l'YI1~ff'U1~~ff1'U1 t'\.,l
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o QI 41 ~QI'" j1,j1 , •.•1 •• : , •• ~QI"tYl'H1'Ufl11flffl'IH'HlfJ U'H1'tl8fl11 'tl'tY11tYUt't1flf U1J1~t't1flf t 't1fJUU'Yt'U1llJ-11U1~fJ't1

ii'~~'t1q'H ~ tYill1::U 1~~8lJfl11 '~tY11tYUt 't1flf'tl8-1t't1U18{t~UU U 1't1l-1' 'Ufl11 fffl'H 1 i-1t~ U

dl ,j1 , ••• Q,t QI c::I"'~QI 0 GI ~ lei ~ 0 ,j1#1
fll1flffl'l:l1fl11 'IftY11tYUtVlflf U~1-1'U1'UVlflUfl'UVlF.:!1~fJfll1Hl'Ifl'l:l18Y CJf-1lJtYl1J1HlUl1Jl 'IfL'UU

~QI.cI.c:l 91 "1:pQI Z 91~QI.:t 0 ~QI' ••. I .cdtS)9I AI P
-11U1~fJVltflfJ1'IJ8-1 t~ ~{jUU F.:!1~fJ~-1Ult81Hll-11U1~fJ'lJ8-1~1-11J1::t't1flf't1L'tl'V1q'HtltYill1::U1~t181J

"fll1 '~tY11 tYUt 't1flf'IJ8 -1t't1tllf.l{t~UUU1V1l{j' Ufll11i mi{ju

'" "" "" " ••/ "IjI~,j1 jIU1Jflf.lUVl8'1f-t2J81t1l1 (MacIntosh-Murray, 2003) t~l'Ifl'l:llfll1 'Jl'tY11tYUtVlflf'tl8-1F.:!

ijl •••• 1 '1" .04,.1'H'U1fl11,,!'lJill'Ytfl'U1::'U'UtY11tYUtVlflf'tlf.l{j'IJ8-1 HWfJl'Ul1l'IJU l~ 'HqjU'H -1'HU -1 U1J1::tVlflf

UflUUl~11~fJ'~fl18'U'tl8-1tYill1::U1~""82Jfll1'~tY11tYU1V1flf (ruE) '~ufi fl~2J'I,lflfllI (Sets of

People) 'U8'Ut'U~'U8-1ilqj'Hl (Problem Dimension) tYill'Yttl1~~81J'Uf.l{j8{jfi'fln (Settings) fln'l~

tY11tYUtVlflft~8tttll'tlilqj'Hl (Problem Resolution) fln1'Uf (Perceptions) tm::'U'U1Ufll1~~~U''''

(Decision processes) t~UUU1V1l-1'Ufll'J'ffmn 1ifll'i~ltUUfl111imi1 hlfJ1ifll'J'1tfl'J'1~,1

•. " .041 j1. :1" "j1 j1..l
t8fltY11Ufl::fl11tY1Jill'l:ltlHt'U'Ufl-1 flHtYn3~lU1'U 39 flH ~fJtY2Jill'l:ltlU~1'HUl't1'U8{jVll{j

" " "1H'YtfJ1'Ulfl~lU1U,:r-1~U 26 flU illfJ'U'J'::fJ::nfll 7 t~8U 'Uf.lfl~lflUV-1'li'1id'-1tfl~fll'J'tU'Ufln

U1::~1JUfl::n~fl112J~1-1 ~ 'tl8-1V1l{j1H'YtfJl'Ulfl Ha'tl8-1fl111ifJ'Yt'U"h fl112J~f.l{jfl11tYl'J'tYUt't1flf

Ufl:: fll1 UtY1-1'HltY11tYUtVlflf'U8-1fl~1J~18dl-18d'lutYill'Yt~'1ii~t ~U 'I,lfllllfl1~8{j";WlUl1i fl~
"" "" " •• jI !I!"l_t'••••• j1..l..l •• #I jI

t'Jl'{j1'YtlflfJU1l:: Vlfl'H::Vll{j ~ lU tY11tYUt't1flfF.:!m'U1 fll1q'IJ tll'Yt 1'Uill1 ::'H'U1't1VI'HUfl1Jlmm:: t'UUr;j

•• .s "'" "1.1 jI j1., j1•••jI • •• 'l , , , jI , jI
'U'Utflfl8U{j1U'U'J'fl11~1{j ~ t1J'Ul{j'HUl Vll 'H1J'U8~lfl~ 'Ufl1'J't8l ~ tY fl1'J't'Ul ~ fl111J~8{jfll1

jI j1..l•• ,
tY11tYUtVIflfUfl:: fl111J~ 8-1fll'J' fl1l2Jl VlfJ-1'Ul~f.lY

"I " llJ1I~..l •• jI "Ij1 jIj1 ••
11V1(White, 2003) t~1'Ifl'H1tflfJ1fl'UtYill1::U1~fl81Jfl11 t'lftYTitYUtVlflf'Uf.l-1f;1~8{j'U{j

""..l ''I ..•"" ,r "'..l ••••• ..l •• "' •••••• 1 , jI
'Hqj{jVl8Y LUtYt:ll'U'YtU~Ufl::I'J1Jfl18{jt~fl V1tlJ8{j1JWIf1J1l1Jt'WUCJffl1ltUfJ ~fJ 'Iffl18'U'U8-1tYill1::

U1~~81Jfl11 'l~tY11tY'UtVlflf (lUE) t~uuu1'rm 'Ufl1'J'frfl'l:ll Ull:: thn ~fl1 ::utY' 'HtH1fJU'U8{j

: jI 11 ..l..l jI ~ 11IiI:'
tYl'J'tYUtVlflfm'U It 'U1Ufl::'U18 tlfl~lfltYill1::U1~t1tllJVlmfJ1"'8{j 1Jqj'HlUfl:: Vll{jUn t'IJ n1JVI{jt) tlJfll

"'lJ8(jtY11tYUt't1flfillfJ' U tYfll1::U 1~~tl1JUU fll'J' 1ifJ'l1l 1~fJfl11 d'2Jill'H tU~t)1JUfl:: ~~ f) {ji {j'HtY{ju'U'U

~{j 1flHtY~\:i U1l::1tfl1l::,1ttlfltY1'J' l~fJuti{jtltlm~u 4 ~lu'~uri u'J'd'~ 'lJf)'Ut'U~ lUU'U'U Ufl::

j1dl , •• ""'j1 •••••• #1 j1llJ1I'~ ..ljljl ••
fll1t'IJltHtY11tYUtVlflf tY1Ufl1'itY1Jill'l:ltlJ l~u'lJ{jilqj'Hlflln~m1JU 4 'lJ8 1~Ufl1Jqj'HlVlf;l~8{j'IJ{j'Yt'U

trl U fi~1~1U1:: ~11U F-lflm:: VI'U'lJf){jtYill 1:: U1~~81J illfJ' U tYfllU flu ~~8'Ytq~ fl'J"i 1JtY11tYut Vlflf
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"91 ., ••• "191 • ..1"91 ., ••• ",p., ,
,t) ":H~~t)~,~••fty~ lfltU erIfll1 't1~ tUf11tY11tY'Ut'tltYu~:::tY11tY'Ut 'YIm1f;t~t)~'II~'t1qj~ ~\011'UtY11J11tl 'Jl'1tl

u~i1ty't111~t)th~ lei H~ 'IIt)'1fll11 i' tl'Vm11~~ ~N'Ii~'t1tY~, ~ t1 tUA1' t)~tY11 tY'Ut 'YItY''Uamnu::: ~

PI' •••••• :l. cI ~.I I 91""'t1~lf1't1~ltl tYm1:::U1~'I;1t)1J911~'1 mtl 'UtYm'U'VI'U~u~:::TJ1JA1t)~t~fItlJ'U~lJtYl1f191t)fI11t'lf1~

, "" ., ",""., "191 '4 " " ••.p ••••••
U't1~~ tY1nY'Ut'YItYf;t~t)~,'1 't1qj~ ~~1JfI ~'Jl'tY11tY'Ut'YItY~1f1U't1~~t'VIt)'U~~t)~ 'II~\011tlfl'U flt)1 ::t'Utl'UU~::

.1••••••.•• "I • "I" ..I"" ., "Ip., '" • P"I:1," "I"U'U1lJt)'U~mtl ~'UtY~H~~'t1t1'11tY'Ut'YItY'tl~91t)~'II~~\011'U~1JtY11J11f1Utl~'lJqj't11 't1'V11f1t'll1~i'l

a~~li'l (Lillard, 2002 : 104) '~tYmnt4t)~fI1'mtY1~'t11tYl1tY'Ut'VItY'IIt)~flq1J

".1 cI "I" ..• " 1 "I " ••• P , "~lJ1:::flt)'UfI11'U'Ut1'U ~C)191'1lt)~t)t'Utl~tl t'Jl''tltl'Nt)tYm1::tt1i'l'l;1t)1J'Ilt)~fI11 'Jl'tY11tY'Ut'YItY'IIt)~

tI g1~QI ,91~cv ", QQI g.I 4dJ Q, •••I fI
t'YIt~t)1 (ruE) tf1~tl 'Jl'1'litY1Jm'l:ltUfI"J1J'U1'1:1'V1~'111tl3111V f1~fI~fI111J lJ1::t1''UfI11tUU~::

.oQl f •••• '4 d d t oC\ o'gJ
'VItj~ fI111Jfll1 UtY1~'t11tY11tY'Ut 'VItYH1'U1:::'U'UtA1t) 'ltlt)'Ut 'VItl1t 'U~ 111J'YI'I1tfl11::: 't1'IIt)~~'U'U

cI '" rI ••• rI •••."., ~ .1 ""I'" •••. ,
t1'U ~C)191'tl~tJl'Utl H~'t)'1fl111 ~tl'VI'U111:: i'l'UfI11"fI'I:I1U~:::lJ 1:::tY'Ufl11f.U~'UtJi'l91' t) ~fltJ 1J911tJtl1~

.•• , t 6)" "" ,
1JH~91tl A111JtU~:::f1111JtY11J11fI t'Ufl11 t '111f1~U't1~~tY11tY'Ut'YItY

-nl1wiitY (Francis, 1999: 2761) '~tYfI'I:I1i1~i'tl~iia'tli'VI~~tlfl11'~tY11t1''Ut'VItY'IItl~

.1 •••••• 1 1 'I .••••• '1",& ~ .1 ..10 .,
lfl'l:l911f11'1ltJ~lJ1:::t'VItY~1'UU~~U~:: llt'U fl t'U'tl:::t~UA1'Ut'Utl'U91tl'U t91 C)1~tlJ'UlJ1:::t'VltY'tlfl1~'1

QI QI •••i tI oC\ QI .4 0 i.I d4=t 4Q, <Q t , "

'VIWl'U1191QlJ1:::tY~A'IItl~fI111~ tlt'Vlt) tY111 ~tYm1::U 1~~t)1J'I'I1Jtl 'YI'li'VI~91t) fI11 'Jl'tY11tY'Ul'YItY'IIt)~

'" ' •• 1 ••• .., ~" ••• P," "~,fI"J1J1l1tltl1~ -n11'UC)1tYt~ ~'Jl''I'Itj'l:lt)tYm1:::U1i'l'l;1tl1JfI11 'Jl'tY11tY'Ut'YItY'Utl~t'VIt~t)1tlJ'UU'U1'1'11~'U

fI11tYmn11lfl111i'mh 1~tlfl11ff1J.fl1'1:1tU'flq1J911tld1'12611fJ~1f1tYm,j'Utfl'l:l1l1f1111J'my~q'i'l

3 lni~'Utl~tJ1:::t'YItY H~fI111i'fJ'Vl'U11'tltj'l:l~tY.fl11:::U1~~t11JfI11'~tYl1tY'Ul'tltY (1UE) 'n~n'Urj1~
,J ~. QI ~ 91 tI Q

tY11tY'Ut'YItYfltJ1J'U'YItj'l:lt)'t11tJ1l1 U'U'UtY.fl11:::U1i'l'G!tl1JfI11' 'iftYl1tY'Ut'l'ltY'IItJ~t'I'Imtl1 tY11J11fI t) 'li'U1U

tY.fl1'V1fll1 '~tY11 tY'Ul'YItY'IItJ'1f1q1J911tJdl~ flq1Jif'1~ i1~i'fJ~ iia'VI i'VI ~ ~tJfI11 '~tY11 tY'Ut'VItl''1~uri
A ..I,,,., ..I,.", " 4 P"I:1

t'Utl't11'Ut)~tYl1tY'Ut'YItY'YI'Jl'~fI'I:ItU:::'Ut)~tY11tY'Ut'YItY'I'I'if U~:::fI11 'iftYl1tY'Ut'l'ltYt'VItlUtl ~'UlJqj't11

:1 '" ••• "I ' " "" ,lJqj't11'Utl~fI11 'iftY11tY'Ut'tltl'f1t) ~1JtY11Jl1m'U1MU't1~~tY11tY'Ut'tltY

tJ1f11i'l1..1(Agada, 1999: 74) '~tYfI'I:I1t4tl~tY.fl11:::U1i'l~tl1J'Ilt)'1f111'~tY11tY'Ut'YItl',tl~

• 1 ' .& dI "..1 t"'" 1'1" I 6)'" ••• .& #I
'U1fJlJ1::~'11tY11C)1~'t11J1fJm~'VItmu 't1~~U~:::fI11 t't1~ntl'U'tl~'U11tY1Hl1U t'Utll'U 8'111J'UC)1~llJ'U

~ ~ ~
t'91i'U,'U,tl~wtl~ii~1tl~ 1!1tYflt)'Ucii'U i1'U1'U'ti~iY'U 20 A'U 1:::'t111~t~tl'Ut1J'I:I1fJ'Un~t~t)'U

1 ,,, ... p,9I rI "'.,
'VItj'l:l.fl1A1JA.tY. 1997 i'lfJ 'Jl''VIq'l:lt)tY.fl11:::U1~'I;1t11JfI11'Jl'tY11tY'Ut'l'ltY'IItl~t'YIt~t)1(IUE) F-lm~tl

'VI'U11'U1UtJ1:::~~11tYl11'Uth'U A~mi 11ii fI11 tYfI'I:I1U~:::11tl '1~~fl11lfltU ent~gfJ tY11tY'Ut 'VItY~t~'U

..I #I " ..I ., A •••1 "" ":1..1. I , "'I'Iq'~~:::t'U'UtJ1:::tY'UfI11tUlfltl1f1'Ut'ift)'iflll n~l1U U~::A1t)'UA11 lJqj't11'V1lJ1:::tY'U~lf111 'Jl'

.•• '1'''"'' ..I.• " ..1,,,..1 .....•. ,'tY11tY'Ut'YItYAtlfl111J 1Jltl ~tY11tY'Ut'tl tY'tl1Jtl~ U't1~~tY11tY'Ut'YItY'tl'if1J1f1'tlq'~f1tl fI111l ~91t)1:::'t111~

~ . ..I. d\ •••
'lJAA~ t'Vl11::: tlJ 'UU't1~~'I'I'U11'Jl'tJtl t)
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~ ~ d
fll'1i'Vfli'{jih;j'Ufll,i~at;;{jfJWtl1'W (Qualitative Research) ~{jfffl'l!ni1lli'V'YIij

•••••• , "l!ll 1!l1 ,
f.)'YIfi'VU1~f.)fl1't'll'~1'~t.ll'YIff'llf.){jl~'111'\.lfll' ~ilTWfll1 'If~1'~t.ll'YIff'llf.){jlft'll1'\.lfll1 t.lfll1

~ QI~ : d '91': d
tJ{)'U~{jlt.1, 1tlmi1qjm'YIl~ '111'\.lfll7tJ,~ ~'U7~1I11{jfll7' 'If~11~'Ut'YIfft,nn'U t.I fll7 tfl'Un'Untl

!lI ,!lI""" •••• dl
'IIf.)tl~ll~ 'lf1fi~tlil1\1WU'U'Ut1l1~~fl••

~ ~ .qQl: J!it oct. .ct

2.1 'Jh~'Il'lfl' t17~'lflm'YI''If tt.lfllnllVflH'Ul'IJt.I~tl1'1ffl"IJ~N~tllfltlt~'111'\.lfll7~~7

, .1 '1.d 0 , 0 " dl ~l 1 , !lI••••• ..\ •••
Um1J7~t'YIff 'YIV'YI'YI1{jlt.1'U~lUllt.l{jm'll1'\.lfll7fH1J 'n.ff. 2547 ~V 'If'Uty'lf7111'1ff.)~tll'1ffHllfl

~ ~
1I1!{jiYf.)t17~~1i1'11f.){j'Yl1{j~tllfltldJ~lt.11t.1n{jfft.l203 flt.l

2.2 mi"'~flfl1n mitl~fffl\ll~flti\iilt~f.)fl1l1m.h~'lflm~Hi'Ufll,i i'v1~vijfJ W~tl,j~

11~fl Af.)i:1ll~,jt.lv{jt1~,j~ 11,!1~'t.l9i1Uml{jt~ '111'\.lfll7

:, ~ u ••• OJ" ,.:1 .• 1 QI.dl • d~ SllQ 01

2.3 'U'UflO'Ul'Ufll'fl~l'iUIfl'Uqf"fli!"''YIftfl'Ul 'UfllHl~lftf.)flmltl'YI"'fl\ll f.!11lV
~ ~

1i11tiit.lfll7'Ii'U~f)t.I~{j9if.)'1tJU
~ '9101 0 QI .4 I ..•.f '1 4

2.3.1 ~~~f.)f.!ll \iilnl7~lt.1fl{jlt.1 'IIf.){j~tlltUJl~'111'\.lfll7ff~·m11{j1J7~t'YIff 'YIVL'nf)
QI Q A .q d cI ~ t; ~ lQ d40 .

'IIf.)'Uqj'lf71V'lff.)"IJf.){j~tll'1ffl'llf.){j'YIH91{jtl ~:JJ1'1fflm-"t.I 424 fl'U t'IJ'U~:JJ1'l1fl'YItl~lU11t.1Hlt.1

'!lI •• !lI , !lI•• !It !lI
11~lfl11~ll1 t"lf'Uf.!"'~fll7 f.!'Il'1Vf.!1l\iilnl1t~"IJ1'\.lfll7l'IJt.I~'U

2.3.2 tl~l ~'Wl~~tll;;fl~i:1ll ,,jt.la{jt1~,j~11'! l~'t.I ~ lU mhl~ "IJl'\.lfl17 ~{jij

I "" I ~ ~ d .q •.•1 Q QI~ • ~
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2) .J7'lJ'i/ltJffUtfl L~8fHl1fl'lJ1..r'fl'l.h:::l.fl'fl1l'H11fU 2 flUUt'l:::8.:JA011~

1lilGJf8.:JAfl1111'H11fU 2 flU

3) .J1U'J.l1ftl1 L~8ml1fl'lJ1..r'l'lth:::L.fl'fl1l'H11fU 2 AUUt'l:::8.:JAf111~ilil'Jf

"8.:Jflfl1111'H11fU 2 flU

:, Q.I IV J
2.4 'Il'U910'Um''Il8'U~tTUlll'YW

04"'!!l "d 91
'l'I1L1 8.:J~811 U .:Ju8 ~8 f111il8'\.jLfl1 1:::'Hfln Lfl'lJn'lJn1l~8\!t'l ~ 1fl

...•.. 1'" ... "" '''' '" I AI •••1I'H11'fl fJ1t'lfJtY ~'flfJ1i11 1I11i1 11fL'Vl8 ~ 8 fl11il 1111il8 ~lfltYil1f111Lt'l ~1'\.j fl1'n;'I'911 U'H.:J1J1:::L'flf\' 1'fl fJ

I ~ 4 •• I AI' " ... ..I ~8 fJ1.:JLlJU 'l'I1.:Jfl1S Lil8 'fl1.:JtYil 1f1ilLt'l ~ 1'\.jfl11 tY91SU'H.:J1JS:::L'flf\' 'flV8'\.jtyl91Ut'l::: U~.:J'fl1.:JtY1I11ffl'flLlJU

mi1l~18t11.:J l1-f'fl S1'lJluL if8.:J~ ud~ U ~L; fJ'lJf 8 fJU~1 61 i fJ9i~9i8,r ~ 'H1I1fJn'lJ mj 11~18 tl1.:J~1 fJ

~1L8.:J

I I

3. fll'nYtHlfl1t)~iltlm,n'Ufl1'i19U

o QI .d •• oClQl ~ JgI~QI ~ QI J 1 gI~QI.d ~ QI

tY1'HS'lJLfl1 8 .:Jil81~V fl1 .:JU~1~ fJtY-al.:JUt'l:::'nil U1~UL8.:J ~V~1 ~Vil fl11 I'Ifl'l.:ll11 t'lflfl1S

.• t ...•....I ..I 91 •.• oM •.• ..I ••••••••• '191 '191
Ut'l:::'l'Iq'l.:l!l1111'fl':l{j1U 1~ V'l'ILflfJ1~8.:Jfl'lJ1J ~ ~tJ'l'I1I8'l'11i'nt'l918011 l1ftY11tYUL'flf\' fl11 l1ftY1~tYUL'flf\'

oM 19,1 : ~ AI QI 4t QI

Ut'l:::1Jty'H1~ 8.:Jfl1S l1ftY11 tYUL'flf\'S 111'fl.:JL8fl tY1S11f1fl1S LflfJ1 fl'lJ811f'nLt'l ~ 1'\.jfl11 NU1flfl'lJ

tIS:::tY'lJfl11 tlMi.:J 11f1;t'n'fl1.:JLt'l ~ 1'\.jO1S ~ 8.:J61 itJ 61 i vtYf 1.:JU'lJ'lJiY1I.fl1'1.:1WL~.:Jii fl (In-depth

'I'" 0 .1 ~ 1 0 0 'I 91•• A'Interview) l'Ut'lfl'l.:lW:::fl1mil1J"'lm1J~ (Opened end) ~U01'HU~UU1fl1m1l111ilL'U8'H1fl18'lJflq1l

"'.1 " ••••.• 4 .•• d'lll!'l d 91.1 91 9J<o>•.• 0

1~Q1JS:::tY.:Jfl~8.:Jfl1n,W LflS8.:J1I8'fll1f l'U01SLfl'lJS1'lJ11il'll8\!'" 1JS:::fl8'lJ~1U ~1~V U'lJ'lJtY111~

91 A' 91 , d<Ol •.• "
~ 8\!"'L 'lJ8.:J~U '118.:Jflqil'flf\'fl'l.:llUt'l::: U'U1 'fl1.:J'lJ'l'ItYil.fl1'l.:l W

• v .•• ..l' ~ J! .1913.1 U'lJ1.Ja'ln'il'UO\fiU'lJ8.:!\ll'U (Fact Sheet) L1JUU1.J'lJ11'lJ1111'U8\!t'lL'lJ8.:J91kl'll8.:J

, d<Ol "4 ll!'I 91•.• " ••• ~ •.• 0 I ..1.2 •..
flq1l'flf\'fl'l.:l1 'fl1.:J~1k11f8~ l'HtY1I.fl1'1.:1tl.11ilO1Sl'lfl'l.:l1 S:::~'lJ911U'HkI.:J.:J1k1UNklfl'fl",.:Jflfl

.1 "'I 0 0'" 'I " ..I " ••••1J1:::tY'lJfl1Stl.I1Ufl11'fl1.:J1k1L"'~1'\.j011 ~1k11k1'nUfl.:J1k11U8.:Jflfl11 Ut'l:::1:::V:::L1t'l1'fl8.:JflO1Sfl1LkIkI
...
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3.2 t110UIH"UI1'Yo101' d'lJil1'tJWlfJlJU'U'Ut\"I1::nn 1~uJiithm1J il1V/lJ~l~fi1.:J'HtY1

lfJlJ~n'tJW::~.:JlflH«fl.:J ~n'tJf.l.l::'f).:J~lm1J\l::ii\f1~tln~1.:J 'llla::lfJlJu'U'UtlalUl;]~ (Opened

JI oS I _91 0 d 91 _1 d oM "" '" 'I '" oS I 1lI~I "" 1end) UU1\l.:Jflf)VlJf)lJfllm1J'YI~f).:JnUl\l1::1J'::1~lJ1Jty'H11\lVtlJ'::~'Uan~f) t1J(lJfY11 ~ 2545:

165) ~lm1Jd'1J.fl1'tJW'fl'f)'UflipJ'lh::t~lJ~l.:J '1 5 ~f) ~.:Jd'(.fl1flNlJ1n ,)

91 d '"3.2.1 'U'YI'U1'Y1'HlJl'Y1.fl1'::'Han'f).:Jm'l~O1'

d '1~ _I"""''''3.2.2 «l'«lJl'YIfY'YIlanl~01' t~ m01'1Jtl'U~.:JllJ

3.2.3 01' H/«u«lJl'YIfYl~ l1Jl,f1VU~ ,i1ty'H11lJ.:JllJla "l~O1'
I d '191 d o!l

3.2.4 ll'Ha.:J«l'«lJl'YIfY'YIla"l~01' t~ua::m~Na'YIlaf)n

3.2.5 nfYlJfl~'f).:Jla'l~01'~f)'U'YI'U1'Y1"tm'YIflllJ lath,.,jv'mj~ii~f)m,l<f

«" «lJl 'YIfY
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11 'I1U12) '.i:::'U'Ull1A1tll~fjtYl'.itYtlll'ltYiiijl1i't'ft'l9itlt~'Il1'\.!fll'.iltlfll'.i'U;'\11'.i~1'.il.:1,:r~'I1:IJlt1
f Q.I 91Q1 QI Q.I "1.1' d , 0

'.i1t/n'Ufj'U.:IA'U'Uty'lfltfltY~~1n '.i1At'.i1U~~U:IJtlfJl

"(5) f1111.h~'1J itlfll'.i\ltl.:l,.rtl .:Itl'.i~'lJ:IJ,:rtll~'Il1'\.1fll'.i'l1nI'ltlloN

1.1 91 .1 "I ".It !'II ••1" "d ••• :: 1 1 '"1J'mm:IJ ~tl~ 'I1tl.:l1J'.i~'lJ:lJtltltl tn1.,\1l)f.:It1Jtlll)ftll'1~1l1'.il1~~~.:I'Utl'.i~'U'U1l1A tl ~t1tYl'.itYtltl1fl''IltN
" !V 91 !V !V !V !V

tl.:lAfll'.i (3 'I1tll 2, 3; 5 'I1tll 2, 8 'I1tl13, 9111.J15, 10 '11'U110, 11 'I11.J14)

2) m~l1JJf111~';f)af)tYl'i trltl fll'.i ~ ~~tlHltl1Aitl ~ltJ"tl.:l'.i~'U'U

1 1 '" d 4 1 '" i" 91 !V 91 91tl11'l tl t'lVtYl'.itYtl1l1tYl1t'lftl:IJfJ.:In1.Jtl1fJtltl-:lAfll'.i (4 '11tl12, 5 'I1tl14, 6 'Htll 2, 12 '11'U12)'U1.:1

" 4 1 I"'''' 'I •• .,I:: , '.1 !V !V d",tl.:lAfll'.il'lftl:IJ tJ-:I'.i~'I111~'U'.i'l:ll1ttllA'.itll1~.:Itlymtl tl1J'.i:::1l1tY(4 'I1tll 5, 5 '11'U13) "LU'I:::ntl.:l

4 1 '.1'" <01 .,I <i': 1" !'II d '" 'I • '" " 91l'lftlt/ fJ.:I1JtI~~fll1 , ~ntl :IJ11~~l1J1.J'YI l'lffJ-:It'l1:IJlltl:::tlfl:lJ1n (5 '11'U13) Utl~'U1.:1

" 4 1 1 1 '" I ••• '" 'I dI .,I:: " .1 , ''I 'tl.:lAfll'.i1'1f~t/ {j,n:::'U'Utl1A tl tltltYl'.itYtlll'ltY'.i:::'I111~'U'.i'l:l'l'1t1.J1A'.itl'l'1fl.:ltl~~1~1J'.i~t'l'1tY" :IJt'lf
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"1\ll11::1.J1::1f1ft"f1fJ 'VJflU1~lt'Ulfl1'fl"'::1i1'U'flfhri1" (9 'H,!15) 1::1.11.1lf1fl 1 'UInvu11u'Ul'V1ft''''fl.:l

""" ''191 '1 .,"" •.."" ~ "", .•• .,;'fl~ flf1111J1.1fl1J1f1R'fl f111 L'lfU11 U'UL'VIft' 'Uf1111Jtl1.1R~1'U'U'fl~Ln""4 f111l11.:1i'l1'U f11HI ~WI6U'fl U11 'VI

•••• 91'~' ••• " , 91 c1., cI "
U1flt:yU11Jft1'll ~l1fl 811Jn ':i::1.11.1U~~'flfl111J 111.1'VI1f1lfJ 'Ut'!::1'J1.11.18':ift

••• 0' c1, 9i'" " •• '.1 """""cI ••• '"(1) fJlYt:J It'!'U1'4f1111'''liilfl'U 'If'fll1Jn'H1'fl 1J':i'l:lWfJ'fllnfl'VI':i'fl'llflU 'U

f11':iAft~ 'flS8t'1'118fh.:l fl1'WV 11.:1i~fl1fJ''U 'fl.:l~ f111 1'If'U f111 ~'flU11 ':i:: ..";h.:lln,, 1'4 fl11 n1.1

91••••••••• 91 51 ••• , '" 91 91f;j1.1~f11.11.1t:y'lf1(2 'H'll16, 3 'H'U112) f111U'flt'l'Tn::'H11~'lJflt'!lmfllfJ 'U'fl.:lflf111 (5 'H'll17, 9 'H'll1

A t 0' QI t/ V i.I ~ '11 t g,I
5, 7) 'H181::'H11~8.:1flf11':ifl1.1'fl~flflTI (5 'H'll17, 6 'H'U14) 111J'VI~t!1'11~l.:1tJ':i::1'V1ft'(3 'H'U110,

91 51 g1 ••• !1l t~ · "'" .•...... 51
9 'H'U15, 13; 10 'H'U13, 11 'H'U1 8) 'H':i'fll'U'Uf111 'If L'Ull~t'I::mw 1'1f'Uf11':ifJ'UfJ'U'Uft (9 'H'll13, 4;

11 'H,!1 3) flTIiiliil~mi1.11.11,;r'VI~ ft~1'Htl1fJ~11~'U'VI1~1i4'fl ,..r11fJt'!::ltlfJliil ''llf11ny,':i'fl.:l'jj~':i lliilfJU1':i

••• "" ~ 51 ,51_ ,51 "" '.1 ' 51lf11'fl~1.1'U 1'U'UR'll " ... 'lf11l email 'H':i1fJn::l'flfJliil 1J't11Agency fl'fl'U ..." (10 'H'U18) ':i::1.1'U

1'V1Al'll It'1Vt'I'11t'1''Ul'nflija'VIi'Vit'!~'flln''1'4 f111 ''Uf11':iAIiil~'fl ~'flU1':i foh'Utll1J~'H1'fl 11.J1'1:1tiM

••• cI """ d ., 51'" " I"; 91 !1l," I51 c1 ••
8lnfl'Vl18'Uflt'l' C)f~'n1 'Hf11HY'flU1':illnm1JnfJ'U"'fl1Jt'll'U'U 1Jft1fJfl111JU::~nfl nftl'nlln::mJ'Uf)1••

.1 .1'" .Id .,j ,A d ,51' •.. ""
1J1fl"'U In''1'4f1111J1m1Jt'lfJ'llf111t'1''flU1n1fl'lf'fl.:l'VI1~'fl'U'VI1AfJ 'If 1'1f'Ul1'Um1'Ulliil'Ul'flflt'l'11 'lJl'i'l

"'.1 """ AI 1 ~,- " .1L1J1'1:1WfJ'H18 'VI1U111J11'U'llf111 'If'fll1Jt'l1J1fl"'U

(2) 1::'llmY'J'/J'flf/'JW 1t'I'U1'4f111t'1''fl.:lfl'UAft~'fl~8U111::'H'h.:lti'U lliilfJ

• 91 1'" ".•.• 91 '11).1"'1 •.• " •••• 91••• 91 91
t'I'~'U€lfl111J'lfl 'n1ft'l1f11J'fltl€l'U'fl~f;jU~ L1JfJ~ 'Vl1ft'l1'V11J€ltl'fl'U€l~f;j11.1(10 'H'll1 8, 11 'H'U15) llt'1::

d ,,, "" cI """ , "" " 91 • 'AI'" "" "91 ••• 91'H'U~A'Ut'I'~"'flfl111J'fllnfl'Vl1'fl'UflU~1'UfI'fl1Jl11111'fl1"'fl~f;jt'l'~ 1JfJ~f1€l1J'Vi1111'f)1"'f).:If;j11.1 (11 'H'U1 5)

1::1.11.1l'nfll'll lilvu11U'U1 'VIft'ija'VIi'Vin~'flln" 1'4f111' 'Uf1119i \iil~'f)~'f)U11 foh'll 11.J111m1J'j ::1.11.1-d~

91 d .,,,.,j Aid 91 !1l 11).1~ c1"; ••.••• ""
'U'f)f1111JC)f.:l'n1 'Hf111t'1''f)U1':illnm1Jt'lfJ'U'U'fl~nl'U'U L1J\P11fJfl111Jt'I'::1iil1fln\iUn lln::'VIt'I'lflt:yfl'fl1J

••••• '" ••• ~ ••• II) 9191' '91 . 11)' A II) • 51
'Ht'lflj1'UfJ'llV'll " ...1J'Ul'U'U'Hnfl!l'U LIiil1iil1fJ11111U~"'f)f1111J'fl:: t111J8 L'H1... " (10 'H'U18)

d, III d tJ' ~ q 4d d ,
(3) rJ'llmmfJ fJ.um:: fJ'll'llfJ'HI In'U1'4f11'j'''fl~'fl.:lflf111111J1J111.1'VI1

d J 1111 J 44 'q ,: tI QI t QQ,I

fIlfJ' 'Ullt'1::1'J1.11.181Iiil''U'j:: fJ:: t1J'U1'U1J1'Ulln::1Jll1fJ~11 ml\iilfJ11 'VI1'U'U 'f)~fl f11'j ~H n t'!111Jt'Ifl'l:l W::

"" "!1l" ,'.,; ••• • 1 "" , •.l11ffl:l1\ll11::f1'fl1'U'U'fl.:lflf111'1l'U11iil 'Hf:Y1J1fl'VI1J'lJflt'I1m nu1'U1J1fl 1iilfJ1\ll11::1J'lJfln 1m 'll1I111'H'U~

" "It'! 'U1'4f111 tl fl-n{l'U lfJ1J1fJ "6.:1 'f).:I~fl11 ,r'll~ ~1'! 'Uf111'WWJ'U1'lJfI t'l1m 6 6 mi1'U mj1J1'1f1;fl1U n::

~ d, . "" "" dll) ~ •.••.• "'I 91 c1, , cI
It'1~1'4f1111'U'U'H'U~ 'Un~1J1'1f1'1fl1'V1 L\P111.1f111t'1''U1.1U'4'Ut1mHAf11'j f111 t'lf111.1'VI1f1lfJ 'Ullt'1::111.1

" !1l "" d, 'I.,j ••.• "'I ••• "" ~ •.•
1.1611iil1'U'll'f)f)'H'U~'If'fl~'Vl1.:1t'll f111 t'I''f)U111:: 'H11~'Vi'Un~l'U ~6.:16~A f111 t'U1'1f1'1f'Viln 'U1'4 f11'j \P11fJfl'U

91 eI, 'I cI "'!1l' .,j" 11""(6 'H'U17) 111.1fl1f1lfJ t'Ulln::111.11.1'f)1Iiill'U'U'If'f)~'VI1~t'I'€lt'l'l'j 'H1J1.1'U1::1.11.1l'V1fl'U nfJU11U'Ul'V1fll''U'fl~

" d, , ~.I 1 " · !1l' 1 .,;'f)~Af111'VI'U1U'U tUn::l'U'U1J1:: fJ'lf'U~6m~1'4f1111IJ'U'f)fJl~1J1fl 1iilfJ1\ll11::11t'11'V1ln'U1'4 f111

~€l ~nnA 1mf)'I:I1'V11~~ 1'll 1'lf1;fl11n ~ 1'4 fl11
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2.1.2 ultJV1tJ't/fJ#NRnn

1 o'!'II '" .,6 oM •.• ..I",'" '" , '1!lI
'U {J'U1{J'Il~~~~ f1flT:H'lJ'U~n'HWJ1Ju {JVl1JijVl1i'l'l~91ijfll1 'iftYl1-a''Ul VlfY

, at'" •.•••• 1 <ll ":..1 0' 0 , !lI 0' •••
'Ilij~m'll1'\.1fll1 'Ufll11J{)mHl'U 'U (J'lJ1fJ'H1J1fJfHtY~Vlij~f1fll1fll'H'U~ It'JJA~lm'll~~ij~f1fll1\lij

1Jfi11~'1'UiifY'YI1~l~fJ'Jn'U 'UlfJ'lJ1fJ'Il ij~ij ~flfl11iiaVli'Vl~~ ijfll1 '~tYl1 tY'UlVlfY'Ilij~m'lll'\.1 m1 d'ijfJ

oM •.• , ..I..s••• ..I1' '1' '1' ~.I'"
~::: 13.52) U~:::f11ij'lJAtpJ1Jn{JfJ~fJ't1nlf1ty-a''fIl'U 'fIun 'fIl'UA'Jl1J1J'UfI~1J~ij~tW'llij~tYl1tY'Ul't1fY

l' !lI<ll o'!lI 'J/ <ll ••• I '" 0' d !lI
\I'll'Un 111'Ill\l.:i tYl1 tY'Ul't1fY'Ilij~ij~A fll1 ~1'Ufl11l 'Il1\l.:itYl1-a''Ul 't1fY'lJ'UlA1ij 'Ill{J~ 'UlVItl1l'U 91u~::: ~1'U

•.10' 0'
C)f~1191U'J1

l' j/ ~ at •.• 0' d
1) U UJ111tJ~1Uf1'J11J1JUfN1JfJfJ~f)tJ'lJfNft'1'ift'Umrr fl.:iflfll1'V1

m'll1'\.1fll11J fi11~fl~~'J'UU~';lU~'~1:::'lJ'lJl 'VIfil 'U1~U-a'11tY\U VlfY' 'Ufl11 ~~m1tYl1tY'UlVlfY'Ufl~

0' !lI ••• : .1'" . 1 1 '" 0' <ll!'ll ~ ..I
fl~ Afl11U~1 ~.:i'U'Ufll1 ~u~ A111J1J~fl ~ flfJ'Uij .:i1:::'lJ'Ul'VIA 'U ~ fJtYl1-a''Ul'VIfY'Ilfl~f)~ AfllH ~l'lJ'Un.:i'VI. "
fflft tyfl dl.:i1Jln~fl A111J~'UtH1J~f) ~tl{J'Ilij~ tYl1-a''Ul 'VIfY lft 'Ill'\.1fl11 tYfl ~A'Unrll'JO~fl11 ~ ~ ~ ~1:::'lJ'lJ

<llfl~n'U fl11 h1J~'Ilfl~ hi'tY~l~ ., Hfldl~~'Vlfl~ll:::'Li ~N~~~flA'Jl1JJ'U A~t1~fl ~tl{J'Ilfl~tYl1tY'Ul 't1fY

..I "I~ al"''''''' l' 'J/ !lI III ''''''I ••• !lI' !lI
'VIm'll1'\.1fl111'b'1'Ufll11J{)'lJ91H\..l\l'l'J{J(6 'H'U1 8, 12 'H'Ull 1) " ... 11J1Jn1tYl'll11Jln~m'U1l'UtY11~

oM '1 0 -'I •.• ..1..1", 'J/' "I!lI '<ll ..I
1Jtyltl 'Ufl11'V11~1'U1:::'lJ'lJ1Jfl~n'U't1'U~1Jln" (12 'H'Ul ll) U91l~'Il1'\.1fl11-a'11JA'Uumm'J\l~m1't1

0' al'" 1 1 '" 0' III~ '''' <ll'" ..Ifl~ Afl11~U~ A'Jl:JJ1J~ij~fl{J'Ilfl.:i1:::'lJ'lJl VIA 'U ~{JtYl1 tY'Ul'VlfY'Ilfl~fl~Am11~ l:JJ~'Vlflll~:JJA'Jl1JltYfJ~

~fl A'Jl1Jt1~fl\PItl{J'Il~NtY11tY'UlVlfY~l~ '111'\.1fl11 i~''Un l1t1fi11~~1'Ul'li'U ln~A'J11JliYfJlt1fJ~fl

"I I 'JI ••• ' •••••• i!ll "1'!lI !lI
tYl1tY'Ul't1fYU~:::1:JJtYl1Jl1\lQtYl1tY'Ul't1fY\PI~fl~1'Jn~'lJA'U1J1 'b'~l'U91fl \I'l(7 'H'Ul 5,6,8; 8 'H'Ul10)

l' j/ j/4 0' <ll..l 0'

2) U AtJ'1JltJ~1Um'iI'IJlfNft'l'ift'Umrr'IJfNfNf/tn'i 'H1J1V\l.:im1't1fl~Am'

"I!lI '1"''''''''1!l1<ll 0'..1 0'
fl'\.ltyl911'H'4A~lmA'U \PI:JJft'Vl1i'Um1l'll1\l.:ift'1'-a''U1'VIfY'Ilfl~ij~AmHI11J't11:::'4 'lJ1.:ifl~Afl1'

'1
!lI••• !lI••••••••• ,: !'II !lid!lI !lI : !lI ••• l'

fl '\.Ityl91 'Hl'VlfJ.:ifjmA'lJ'lJ ty'ifl1 't11'U'U1'lJ'Ufj't191fl~91111lft'fl'lJ 11\PI'H1JlfJ 'Il1l 'Il1't1~'H1J\PI\PI1fJ911lfl.:i'fl'JfJ

•••••••••• !lI!lI!lI!lI
m9JN~'Ilfl.:iA111J~'lJlU'Vl1:::'H'flfl111J-a'lAty'llfl~ft'1'-a''Ul't1fl (1 'H'U14, 5; 2 'H'U1 5,4 'H'Ul 3,5 'H'U1

"9.1 tlJf"~ OQ,l tQJ'!lI
7,6 'H'U1 3) 1~'Il1'\.1nl1 nJtYl1J11\l1'1l1\l~ft'1'ft''Ul't1fYft'lAtym~1'U'U \PI"~1'U1'll1 Confidential 111111:::

"I '''I!lI !lI
11J1'H~" (6 11'U13)

l' j/4 4 '''' o'd 4 <ll3) U AtJ111tJfI1'iI'IJlfNft'1'ift'UmfflJUlflUJ'lJltJfJUmfJ'ilU;I C)f~'H1JlfJ\l.:i

'1!l1 !lI<ll ' ••• , ••• 0' d 4
m, f) '\.Ity191 'H'4Af11mft'11J1,m 'Il1\l~ ft'1' ft''Ul VIflN1'U1A1 f) 11lfJfl 'UlVlfl1l'U 91m'lll'\.1 m,'H'U ~A'U

'<ll !lI<ll '''' I '" 0' d .d\,~ .1"' •.•••• "I !lI!lI••••••••• 4
nm1\l.:i nUL 'Il1\l.:i ft'1' tY'Ul't1fYN1'U1fl1fl 'Il1V-el'Ul't1fl1l'U9l1'Vlfl 'b'1'Um'1J{)'lJ91.:i 1'U 1'HfjmA'IJ'lJty'b'lC)f~

"'!lI •••• .d\ 0' '" 1 "I ' ,!lI !lI<ll d , 0'''1 I ..1"1 '''I !lid !lI •••
1J'Ilfl1l1n\PIl'Utl~1l1ntl.:iAm11J'U {J'lJ1V11Jfl'\.ltyl91 111'll1\l~n'lJ C)f911'Uft''J'U't11:JJ1\PIlnV1'1ltl~n'lJ

'" 0' 1 !lI '1 !lI I .d\ ..I, , ..I !lI •••
nllfl11'1lfl~fl.:iAm1 \PI{J91Hlf1'1l1'\.1m'91fl~ 'b'ft'1'ft''U1't1fY1l1nU'HfI~fl'UU't1'U "Web VI 1Jlnv'J'Iltl~n'lJ

.:i1'U... 1'll11l:::Block H" (7 11U'15)
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.J 0 'l! .J.J "-'l 1~ .••"" ••
llTHl'l'l 4.3 '" 1'\.11'\.Ut~~'HltJ~~ '\I'fl~fl1111tl'l'lt~ '\I1'\1fll1 f'ffl'l!lTH1fl1111 t t'Wllt1l1lt'Vf'fl'W1'JI'\.I1fll1

tJ~~9l~l'\.1

, ..~ v __ ~ v
fll'Jftft'Yl111f1'JUI3t't1t1tfltl (0 = 42 f11.:i) N01'JtI 'JUfJOt

~ yq C\ 91 .cI
24 57.15- fll1 fl~1111fl1111lt'Vf1lt1l1l\9l1'\.1011t'\lU'\.I1}A111J1U

- O11flfl~1111fl1111{t'¥i1lt9l1l~1'\.1t'l'lfll'\.11~fhn1tY'\.It'l'lfY 15 35.71
.cS gJ4 4:\ ~ ~ Q,I tI tI

2 4.76- fll1fYfl~1111fl1111'it'W1It1l1l l'\.1H~llfltucn'\l'fl~'fl~flO11

4 gJ.r: ell ~ .",
1 2.38- fll1frfl~TI11fl1111lt'W1It1l1l 1'\.1fll113 \9l1l'fl'l1'\.11tY11l11tu'll''\.I

1111 42 100.00

2.2.1 tl1'inml1'111f1111JJ6~uAiiuAnm 1'iA1itJUfJ~'I1U1tJ

"-'l 91": ••• 91 ••• .J
t~ '\I1'\1fl11"fl~ 1'111f'l1111It'W 1It1l1l'l'l1~\9l1'\.1fll1 t'\l {l'\.l1}A'11111U1I1fl'l'l q'\9l

(f'flU"'~ 57.15) "11'\.11mytrtu 1}\9l'l1111Um~1a~flq~tt",~tY1'\.1,r'flfJtrt'\.l1}\9l'l11J1Um~1' 'l'lU. "
t~ '\11'\1011flfl~1'111f11111{ 011 t~U '\.I1}\9l'l1111fJtVi1lt9l1l't1~'flfh~trt'\.l 'l'l1~011

~~t rt'\.lft 11flfl~ 1'I11f'l1111{'l'l1~~1'\.1fl11t~ UU1}A'11111U'I1tlfl~1l1 t~1IltJU'lJtJ t~ '\11'\1011 tYij ~f'l'\.lt,r1

~ 1" .J., J 1 ..• · ~I "I 91 91Hfl'fl'U111 '\.I'I1~fl~1l1'l'l1}\9l'\l'\.l \9l{ltY1I1f111t~'\I1'\1011ffllm'l1{jlJ1~t'l'lfl' t'nU (4 '11'U17, 12 '11'\.1110)

d "~I , Q.I :cicvl J.cd ...1.qQl~ gJ QI

'I1'\.1~f'l'\.lt'\llHflij'U111 '\.I'I1~fl1J1I1'l'l~m\9l \9lfJ'l'l1~~~f'lflU'nm'\l1'\1fll1lJ~'U1l~1'\.1 (5 11'\.119)U~~1}A

1., "91 11 Cl 1'"
\9lfJtYtl1'U'\.Iff~'\.ImfJ'\.Iijfl~~f'lfll1 (5 '11'\.1111)n1lUtl1m'U1'\1011tY111f'l'\.lilfl~1'111f'l1111 tfll1t'UU'\.I

1}\9l'l1111m'¥i1l19l1lij ~1~trt'\.l 'l'lH 011

fll1 flfl~ 1'111f'l1111frYi 1It~1IU'U'Uhitrt '\.I'l'l1~fll1 tY1'\.1''I1t.Y1i~1'\.Ifll1 flfl~ 1

.4 91~ ,!II'" •• , , • ~ _I
t'WeHtfllJty'l11t1l'W1~ '\.I\9l1'\.1fll1 t'\l fJ'\.I~191'11111fJfl1~ 1ij.:jflq~ 1111~~t'U'\.IllJU'U'U '\Iij ~1}\9l'l11JlfJ
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•••• Ell ••• OJ " d ig/- 4..l •
~lU 1U ~6~ ~A'UnV'H1611JUfl111l Affn'YI 1'1;'1'lJ1'\.!fl111~AflU 'Il'11ifl1Ul1lJl ••••6U 'YI'YI1~lUln 'II1'\.!fl11
p ••.• g/ g/ g/ g/ g/ g/ g/ '1 d d, g/
~mJf1U (2 'HU17, 4 'HU17, 5 'HU111, 7 'HU17, 8 'HU15, 10 'HU14, 11 'HU15) ~6~ Ul~AflUfl 'Il'

- ~:P l' g/ ••• , ••• " d g/ g/ '1 d11i'l11f111lJt.i'11VllUl6~ AV 'Il'lfl16'lJ1V6Ul'YI61lUll (2 'HU17, 12; 5 'HU111) un::~llJ Ul~AflU

'1g/ g/ g/ g/ g/ ~ '
~'Im~U1'\.!mlJ'lJ1~ (2 'HU17, 12; 8 'HU15, 10 'HU15) In'lJ1'\.!fl11~6~f1UllJAlYn1m~fl~11lfl1

" g/ g/.i JI, ••.• OJ OJ ..l.:p ..lEll
'lJ6~6~f1fl11 (9 'HU16, 11 'HU15) 'HU~f1UmlJr.fIHfI'U'Uty'll'1'lJ6~ln'lJ1'\.!fl11'Y1'Y11~lUi'11V'YIl1JU'Il'11

, .1 g/.i g/..l :p OJ .i Ell
1l1~lJ1::L'YIfl'(3 'HU16) 'HU~f1UmlJ~l'll'V1'1l'lty'YI1~19I1Ufl11116~flqllC)f~l1JU'iJfln1m'll'11

, .1 g/ "".i 'lP. d',1l1\llJ1::l'YIfl' (11 'HU1 5) un::6fl'HU~f1U "Ir~11~Ul'YIfl'~lm1'U'YI1fl1V Ul\1••••1::m'lJ1'\.!fl11~~~

tI d QI' , Z • ~ .cI!it tI,
6~f1fl1:i'YI'Un ~1l16V1~~A'HlJ1V1l1~ II'] nlJ'YI\l~11~11fl1Hlfl6mlJ'YIl1Jutl1:: 1V'Il'Ull~Ln'lJ1'\.!fl11

i
d, , ••.• , •••••• d " ,P Ell ' ~ g/ 4 ""

un:: Ul1'U'YI1fl1V UA~fln11lJ'U1fl11l1'U'U~1 A 'JL1JU'Il'6\l'YI1~fl111'1flll1'H1f111lJ1llJ~ln~1'\.! fl11lJ

.:p d" •••••• ""'" i' 'g/tl1mlJi'11V l1'U'YI1fl1V Ul\1••••1::1'1l'1'1l'·VUn'lJ1'\.!fl11lJl~'W1::U6~tlfl11~U1~ 'HtylJ1flun::~~lUU

li~U1'iJtln1m'lJ6~6~fi'flU 1Avuvm~uu~n::fl~lJ1'1l'1;'W "'lu Website ~6~m'lJ1'\.!flu'u~~fi'm

Ell 'I g/ g/ ••• ~:p "" "".i..l~.d\
... ~::l1JU Fonnat ~'HLnV(6 'HU17) U6m'HU6~lflUUU~1lJLn'lJ1'\.!fl11L""V~'HU~tlU'YIl'Iflll1L'W~

U~ilty'l11L \1'W1::'lu ~lUfl111 ;jvu ~A'HlJ1Ufl11111'YIU1Av'l~1iflUCl1lJLll~1l{fl11~iitl11lJi1U 1ty

g/ : , g/ ~ ..I'g/' OJ d g/ iliA 1 g/~ OJ g/ g/
'YI1~A1UUU"'111Expert 1'1l''UCl1L1J'Ufl1ll1'Y1'Il' 'U1~ fl1l6~ ~lJ'I11ln~1~1 ~U1~"(6 'H'U17) nlJUn1

Ln'II1'\.!fl1:i ~'Utg AtlU fYflll1'111f111lJ{n 111;jU'U~A'HlJ1Vl~lJ L~lJ6{h~''Uaflll W::~ hil~'U 'YI1~fl11

2.22 tJl1fftJIll'H1fJ11Uj'l'fiUlfiUAl'Ulflflfu fOOiTl1iTUlflff

11"" llJ:P ~ 4 •••..1."''1 ,g/
1::'U'Ul'Y1tl 'U llU~11~Ul'Y1fl' li'1fln1V11JUltl:i6-\llJ6'Y1~ltlty ~Ufl11 'Il'

~11~UL'YIfl''lJ6\lLn'lJ1'\.!fl11iUfl11t1fi,j~\llU Ln'II1'\.!fl111~~flll1'l11tl11lJrl~lJ1~lJ~lUl'Y1f>l1 U1nv

g/ 4", ig/"" i ig/ 11"" "":P~11~UL'YIfl'(16vn:: 35.71) l'W~'WWl'U11lUL~~'HlJfl11lJ~llJ1H) Ufl11 'Il'L'YIfI'U nfJ~6-\l~~f1fl111i'1

llJ " ~ 1- I _ I " .l .•• 1A1 , •..1". g/ 'I g/ ~ g/
llJ1111J'U lJmmlJlJ1::~flll'WUJ1'U'H16 lJ1UmlJ 'HlJ'YI~\lflfl1:iU1L'lJ1lJ1~'Il'L1J'Ull'U

ln~1'\.!fl11fYflll1'H1A11lJ{L'YIfl1u 1nV~11~UL'YIfl'L~lJL~lJ'U 2 aflllW::

, '" ••• 'I '" ..l ~ .i • , ,~ •.1" <Ii ,..I ". g/ i g/L'Il'UflUfl6 ~unn'l:lW::'YIL1JU'YI1\lfl11C)f~~1U'HtyL1JUC)f~111lU11'HlJ'YI'YI1\l~HAfl11'U1L'lJ1lJ1'H

'iJfI n1m i~Ufl11 tlfi,j~~lU Ln~1'4fl u'lf 1f1U fYfl'l:ll'H1f111lJ{L~lJl~lJ8d1-\lL~ U'fI1-\lfl11~1 Vfl11L,r1

, ~ • ..l "'" ,g/ g/ g/ " g/ g/
11lJHn~'UnI1l1lJfl1'HUAfl11'f1'f11-\l~~f1fl1nA 'H (2 'HU112, 4 'HU1 7, 5 'HU19, 8 mn 5, 12 lY'U1

10) un:: uti AflU fYfl'l:l1'l11f111lJ{L~lJL~lJ 8d1~hit~U'fI1~fl11 L'l1Ufl11fYflll1'l11f111lJ{Lrl8 ~ Ail tylY1

'1 ''I g/ 'l g/-1 1iJ..•• " g/ g/..l 1 1 "" "U:i::'H11~ ~'Il'~lU Ln'lJ1'\.!fl11 'Il'11i 'YI1fll1'Y1mlJL~1'V1U1'f11::'U'UL'fIfIU nU~11~Ul'f1fl'~6-\l~~Afl11

..l ~ g/••• g/..l '" ••• 1 1 "" "g/ g/ "
'YIL1JUrjlJ'VIU1m'UNA'Il'8'U~un1::'U'U1'YIfI'U nV~11~Ul'f1fl''lJ6~8\lflfl11 (1 'VIU17, 7 'HU16, 8 'HU1

g/ ••• i g/- .d\ ••.• ..I • • '" , " ..IIIJ 'llJ:P"" g/..I
5, 12 'HU11O) 'H16 'Il'11iCl1lJL'W6U'WUfl~lU'YI'YI1~lUnlJflUfl1V U~~Afl11'Y11lJ 1I9llJ'HU1'f1

'" .•. 1 1 "" ", ~ g/..l"" "" 1 1 ""1'UNA'Il'6m::'U'UL'fIfI U nfJ~11~UL'fIfl''lJ6-\l6~f1fl1mllL1J'Urj'YIlJfl11lJ1'f11~A1'UL'YIfI U nu
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t1

~l'HY'Ul'VI~ (4 'tn!l 7, 8 1111'15)111J"'{lffn~1111fl111Jr~1tJ~'Ultl{l~lntJ1~~1.Jfl1'HU'1'Ufl1'.i'1,*{l1'U

'" 91 '" I 01 .!!I '" " 91 91 91 91 91
~H1.J1{1111tl~lflfl1161'U~ln11'U{I-lJ6fltl1J'W1l~m1.J1{1 (2 ,"'U112, 511'U19, 811'U15, 911'U115)

!! r.":'" y. ••• OJ" "2.23 f)11ntllllH1f11lU 4ItYUI91UfI Nw1'UND91nOl91't1fJ4fNfltln

It'l '111~fl11ffn'}l1111fl1l1J fl'~1JL~1J~l'UN~ ~ ilwt:ti' '116{16{Iiii'fl11 d'6 Vt'I::

~ 1.1 .4 'I 91 q J! 'I" 01 '" 01" Ql" '" ..!
4. 76) fl1'.iMn~1111fl111J t 'UL'W6111lt'1'll1~fl111Jfl111JL'Ul1~l'U~1Nt'I~flWerlUt'l::fY'n'l1L't1fl'UflLU'Wl::VI

191", 'I " .1 d d ~ K,': '" ,~ 1
'Ifn'UfllV 1'U6{1flfl111J1fl'll'U GJf{llt'l'll1~fl1111'U{lfl'UMn~ 1'" lfl1l1J tL'W1Jl~1JtlfJl{1L1J'U111{1f111AfJfl11

91~ 1 01 ..lQl.ll "..! _1"'01'" 91 '"L'lllwfl61.J'.ilJ 'U11t'1fl~~1V1~A'll'U AfJ't11{16{1flnl1V1Lt'I'Il1~f111lJ{)1.J~{l1'U(511'U14) Ut'I::tlfJ1{1 1J

~ 91 '!!l 9191 l' ..! 01 '" 01 "..lq'l
l1J'U't11{1f111A1 fJfl11Mfl'}l1111fl111Jl A1V~'UL6{I AfJf111tll'U ~1f1l6 n~11 Lf1fJ1fl1.JNt'I~flW erl'l11J1'U

" 916{1flf111 (5 ,"'U14)

2.2.4 tlUfftllllH 1m lUjlriUI6blfll"ll'Utll'SJJA 7'Ufitrun101~
y 91..l '!!l 2',:",,,, 'I..l
~1'U~A't11fJVlLt'I'Il1~f111Mn~THlfl111J tl'W1JL~1Jfl6fl1n3A 1'UVI

91 d 91~ • ~ '" 01 ..lQl.ll
~11i11W:: (16Vt'I:: 2.38) It'I'll1~fl1111'U{lA'Ul'lllWn61.J11JtltJ1{111J'U111{1f111f1'lJ11t'1fl~A1't1~A'll'UAV

••• '_I i 91
~1J1fl1JLt'I"1~fl11~~1U11{1lJ1::l'VI~ 'l1fJ(12 11'Ul10)

Vu Q,I Q.I

2.3 ~'lJ{lfl'lJ'lJt.y'Vl'll8{1L"'lJl"'fll'.i

.!'1 Q1..l ..!q", '" • i91 111 91 '91 01 QI 01
lJ ~~fJ11ffl1J't11Jtl111i'Wt'I~tlf111'Ifff11 ff'Ul11~'ll6{1lt'l'll1~m1 l~Ufl ~'IHfl'lJ'lJty'lfl

d dl ..! 0 y 01 ""'«IQI
'Il6{1lt'!" 1~ fl11 GJf{l111JlfJtl{l'!J AAt'I't1lt'!'Il1~fl11 'l11{11'U~1 V ~ lfl f111~1Jm~Wl'lf{l t'lfl fl'lJlt'l" 1~ n 11

t1

~1'U1'U~'lJ ~tl{lA 'U 'W'I.rillt'l '111~f111"'{I~'lJ ff6{1 A'Ui~,r.rJtl\!t'I UffA{I A111J~tlAA ~6{1n'Ui1

J!Q1 01 01 d £It QI " ~ ..l 0 91 ~ ~
1IJ'lJ{IA'lJ'lJty'll'lGJf{l11J'U'!Jfl t'l1m 1:: A'lJ~ {I'lltl{l tl{lfl f111Ut'I:: L1J'U'!Jfl At'lVlLt'I'111~f111Vl1{11'U~1fJ'U'UL1J'U

q .!'1 01 ..l•••'" '" I 'I 91 1 x 01 QI QI q I 'I 91
tlnlJ ~~fJ111Jtl111i'Wt'lfl6f1111'll'ff11ff'UL11~'lltl{lLt'I"1~ f111 AfJr.!'lJ{Ifl'lJ'lJ ty'll'l1J'lJ11'lJ1V1916 f1111'lf

ff1'.i ff'UL11~'ll6 {llt'l" 1~ f111'1'Ufftl{lt1 fl'}lW:: '~unltJU'lJ1.Jf111'; l{11'U'lltl{l~,j{lA'lJ'U ty'lfl Ut'I:: fl1l1J

~'U i~'1'UlVlfll 'UIt'lU'lltl{l~'jj{lA'lJ'jjty'lf1

d 0 91 .del y Q,I QI Q.I c:I Q ••• , 191
~ 111{1114.4 ~1'U1'UUt'I~16Vt'l:: 'llfl{lfl111Jtl'YI~'lJ{Ifl'lJ1.Jty'lf11J6 Vl1i'Wt'I~ flf111 'lfff11 ffUl'VI~'ll6 {I

It'l'll1~f111

.."cv Q.I' Q.I Q.I

~mfl'lJ'lJtl!'Vl'lJ8{1L"'lJl~fl1'.i (0 = 38 fl'.i{l)

- ltJU'lJ'lJf111';l{11U

- fl111J~U'~L11fllult'1U

34

4

38

r8fJ"~

89.47

10.53

100.00
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2.3.11VII'll'llfJ1nhnu

'i'LIU'lJ'U''Ufll'nhn'U ~tl~~,j'~fT1..l,j'ty'lfl08'Y1i'n "19\ 8tl1' ,-r;t'l'1' t'l''Ut'YIfl'

~tl~ttl~l~tl1' (f tltltl~ 89 .47) 1'L1U1..l1..ltl1nh~1'UA~mh1f1'tl1..ltuJ~il~i'f..JUtlf..Jt'l'tl~~l'U'~uti

QI 0 91Q1 QI QI ••. I .I.J!QI QI QI ,91
tlfl'MW~tl1''YI1~1'U~tl~~1..l~f1'U1..lty'lflUtl~ llJU1..l1..l~tl~t'l'1' t'l''Ut'YIfl''YI~mf1'U1..lty'lfl 'If

1) ti'nvw::tn'ifhnJJ ~,j'~A1..l,j'ty'lflii ti fU:1w~tl1nh~ l'U~ "l1fTty' 'U

QJ 1lJ" I ile9 ~ ~ gJ QI

t'l'l~tlfl'MW~ tli'lUtl tl1't~lf.Ht'l'1't'l''Ul'Y1fl'~1t191'U1tl~tl1'Ntl9lt'l'1't'l''U1'YIfl'mf..J9I'U1tl~Utl~tl1n~1~

jI <$ ,2. 91'" '" '" 91 41/
(1) tn'iI'IJ1rNff11trJJmff"'JtJ~JJlfN ~1..l~fl1..l'Uty'lfl1~ltl~

jJ jJ' I '" :J! '" '" '" ~ 91 "'it'l'Ut'l''U1'YIfl'~1tl9I'U18~~1fJ'lf~N'YIl~U91tl9l1~fl'U ~mA1..l1..lty'lfl~tl~ltl ~l~fll' 'VI'U~A'U1~ltl~

jJ ,91 ... " ~ .• 1 '" ..• ' ... " d Y"'i
t'l'1' t'l''U1'YIfl'~1t1tl1''lffltl~'n1t9ltlntfl'VllCJf~t 'lftl~ V~tl1..llfl'tl~lVtl'U1 'YItl, 1'U91Utl~ tYlm, m '111tl~

t'l'1't'l''U1'YIfl''~1l1tl..t11tlfl "fil'Ull~,-r; Palm ... Utl~ffl~l'tl,-r; Retrieve ~tl~tl 1~1l1fl..t11tlfl"..
91 ~ ,91_ '" 91d •• 1 '''' '" 91d 91 "1.1

(6 'VI'U12) 'VI'U~fI'U'lf11'i'13Ii'l~fJtl1..l~1'lftl1'lfltyU~'Vll~1'tl~Ii'ltl9lH "'YI1'U~fl1'mJfl~1'lffJ1'lflty1~1 tlJ

'lf1t1li1'U~1'U'1 1'L1"(12 'VI,!13) Utl~t'l'tl~fI'U,-r;11il1..lihnf..J~l'Ulli'ltl9lH1l1fl~~,j'~fT1..l,j'ty'lfl~

'" ••• , d9l", '" '" 91:J! 91 91 ',d 91 91
mNIi'l'lf81..l 'U~1'U'YI~1..l~fl1..l1..lty'lf1918~tlU'II8l.!tl(4 'VI'U15, 12 'VI'U13) "U9ltl~'YI1'Uflll~91tl~1~lm

4 91 ~ 1,91 '" ,91 , '" '"Defend l'8~~~N9I'U1tl~" (4 'VI'U15) C))'~t'l'~Ntl'VI1tl~1~tl1'1'Vltl~ 'lft'l'l't'l''Ut'YIfl' 'Utl1nIi'l9l1'1~UIi'l

, .:: "I '''I :!"I 91 , '" 91 , 9191'" '" '" 4 '" •••• 1
1m'U'U UJtli'l t'lft'l'Ut'l''Ut'YIfl' 'Utl1'19l'fJ~~tl\ltl 'VI~mfl1..l1..lty'lfl1'Vltltl1''UIi'l'VI:JJ1f.J'VI'tltl1'lJ'~'I[~

(2) tn'i PliJ~ff1'itrJJmffI1tJ~JJlfN ~,j'~A'U,j'ty'lfl~t1~ltl~l~tl1'

-"=' 91 • QI 4 QI 0 ft.' P 91
t'l'1~fI'UNtl9lttltlt'l'1' 1i'l1f.J9I'Uttl~1'lf'U1..l'U'YItlUtl~1l1i'l'YI1'lt1~1'Utl1'lJ'~'11~~lt191'Ultl~(8 'VI'Ul 3)

G 0 A ~ gJ 91 i!Q,I QI QI • ~

'YIl~1'U'Ullff'Utl1'Vltlfl1,'LI'~'~~1fJ9I'U1tl~ (3 'VI'U14, 9 'VI'U113) ltl~1~tl1'i'll8~~1..l~fl1..l1..lqJ'lflmtll'U

•• Q.I 0 ... 1 d\ ,91 , 4Cll , 0 CIt.

l"W~'t1'1..lt'l'lt 'Ul' lt1~l'Utl1'lJ'~ 'I[~l'Vltl 'lft'l'1't'l'U1'YIfl''U9I1i'l9l1:JJ~1'U'~'VIll~1i'l11'U'Utl1'Utl~~l'U

QI QI JI' j/Q,J Q.I Q.I

(3) tn'i'i::'H'iflY1'IJtJljYJtr'JJJ'1Jf1fUJ 'lJtJ-J~'ll-Jf11.J'lJry'1f1

!II'" '" '" ~ , 91 0 '" 91' 4 '" 91..1,
~m fl1..l1..lty'lfl'1ltl~ltl~1~ tl1, 'VI'U~fI'U 'VIfl11~t'l'lAty~ t1~'IltI \ltlt'l'1 'U'lJfI f1tlCJf~ltl 'Il1~flU ~'VI'U1'YI'U

'" '" 91' 91'" '" '" I 91 "I. 1III •• 1lI•• 1lJ .!\ "I '
tl1"~1~'fl'Ml'1ltl\ltlt'l'1'U~f1f1tl~t1~~mfl1..l1..lty'lfl "t1t11~11l1'Ult1l~1~~ tlJ !'VI'U1:JJtltlJ !'VI'Ul~tl m,

" dllJ ' , ~ 91 ~ !'it d '" ., •• ' ':':!"I9I
t1fJl~ , l~ltl t:JJtlVltl 'VItA'11'11tl~C))'~11J'U1tl~ltlll~f1tltlsave [m'Mlf111:JJtl'U] l'tl~mtll'U 1 m

91 91
l1l1U1f.J"(12 'VIU11l)
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.1 d.,,, .1 ..I 9101 01 01 , 91•••
2) IlJUUUtrl1trUl'YIfY'YI &"'llJU'IJ'UiYl'nYUt'l'lA''I'I~1.Nfl'IJ'lJt.1l'l11'l11J

ti'l'li't'l ~9itll,j 11'IJ'IJiYUiYU1'1'1fY~l~'111~f11l1.lf ~,j ~A'IJ,jt.1l'l1l'.lfiYlliYUl'I'IfY'lUl,jU 'IJ'U~ U~ f19i1~n U

'UiYl1J~mlt'U:: 'A'unlav~ m::~1'l:Iull::tilgflmtliimf

(J) IgfO-J ~,j~A'IJ,jt.1l'l1l'11tl~1~'Il1~f11ltn'lflU1.lfiYl1iYU1'l'lA'taV~1u
.;. 4 '191 0 '" , 91 91 91 91 91

f111iY~~lU1't'ltlL'U~'111~f111~ltUUf11Hltl (1 'HUl 2,2 'HU12, 6; 3 'HU112, 5 'HU110, 6 'HU13,
91 91 91 91

7 'HU17, 9 'HUl13, 11 'HU12, 12 'HU13)

(2) m~fl1}J ~,j~A'U,jt.1l'l11U,j~flU1.lfiY1HYU1'l'lfYm::~n'l:l'U~lU
, ,t t '91 QI gJ

91l~ C') t'l1U tllU\l~'H1JlvtH~1U (11 'HU13, 4) 91n\liYtl'IJ9I111~f111U~'H1J1V(8 'HU12) llll::,:nU
o ..1'1 !II0 01.1 91"" 191 ,91 91

UltiYUtl'l'l t'l1iYl'H1'IJfI1llJl:::11J(2 'HU13) 1'llVU1l~\l\Ol'H1J1V~91tl'IJ 'Hl~'Ill~fI1l (4 'HUl 7,
91 91 91 :: ,91 ,.1 ,..1..1 91

7 'HU13, 7; 10 'HU14, 11 'HU19) n1J'I'I~ ')fllV~lU UllJm::\OI1'1:1\l1f1'HU1U~lU'I'IlfIV1'11tH

(5 'H~13, 12 'H~14) m'll1~f111'A',ji''IJl,jgvU',j'.lfiYlliYU1'l'lfY1ul,jU~'U'IItl~m::\OI1'l:1A'1V

(3) mdflf11fJUmf ~,j~A'IJ,jt.1l'l1l'11tJ~m'll1~fI1laflU1.lfiYlliYU1'1'1fY
•• d "''' 4 '" '4 01 ,p 01 4 1 " ••• 01tlmflmtl Uf1iYl'Wtl91~91tJtltJ iYllf1'IJtl"11fI'IJ'lJflfllm \llf1l1NUf1tJUfI1U Utl.:J1'1fI1l'H1tl f1'Ulfl '11l~f111

91 '1Y.••• ,,!lI !lI !lI "'!lI 'l!l1
'IItJ~91Ultl~1PI1tJfI1lL'JJal1J~'U1~(3 'HU112, 9 'HU1 12) 'HH)~1tJf111mV aU'IItJ\l~\llm:::'U'IJ

1 1 ..• " 01 4 •••••• !lI ::.: 4 'I 91 !II01 01 01 •••
1'1'11'1U ~tJiYl1iYU1'l'lfY'IItl~tl~flfl1lf1'IJlfl1tJ~'t'llPlm'U1~'I'I~Ul'Wtlt'HiYl1iYU1'1'1fY'IItJ~~1.Nfl'IJ'lJt.1l'l111J

fl1l1JQfI~a~91Hn'IJiY11iYU1'1'1fY'IItl~111'll1~f111(10 'H~13, 11 'H~12) 1~'II1~f111t~,ji''IJiY11iYUl'I'IfY

1
91 " • I .•• 01 ..I !lI01 01 01 191

'Htl~ U1lJU'IJ'lJ1IPltJ1f1'IJtlUiYU1'1'1fY'I'I~'IJ~fl'U'lJt.1l'l11'If

2.3.2 fJ1UJuu1U1UlflfJTUTutJ

!II01 01 01 1 '" 11 ...40 'I9I'l~1.Nfl'IJ'Ut.1l'l1liYU\lU~:::91IP191l1Jl'1'1flU ~vt'WtlUl1Jl t'l1 Uf111
.1"'01'" ''IY. 4 •••••• 01'" .191 .14 0 0 "1..1.1 "191 4
lJ!l'IJ9I~lU l'l1U L'JJ1fl1tJ~'WG)fU'IJ'lJ1l~91f1'H1tJUlllJ'I'ItJlJl'Wtl'l'l1~lUU11iYUtJtUl1lJ1:::11J t'l11fl1tl~
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91../ cI ~l tI", 91
12 'Vi'Ul10) ''VIUtllf1tltil''l .•. t11fl~~ share 1J1~U'Ufl11Wfl'U" (3 'Vi'U114)

•• , 7" tI tI
2.6.3 I1tJmmtJ Ulla::l1tJtJtJ'SAla'Vl"1fJ11't1f)#J~flfJ1'S

cI I 'I d tI tI ~ ••• I

t1'U'l'IlilltJ l 'UUtl~11'U'U81 ilIttl "1'4 fl11"8{18{1 flfl11t 1J'Utfl18" ltJ
••••• 91 ..I•••••••• I '191 'I 91 cI
1')J'1'If'Wtil"1'4fl11~ilI'l'11V'l'Itl8'l'11i'W"918fll'i l'lftl'11tl''Ut'rlllY l'U{ll'U"8{1til"1'4fl11 (18tJ"~ 6.25) t1'U

I 'I cI tI tI ~"'1 1lJ t .r .•.• 4
'¥llil1V l'Ulltl~t1'U'U81 ilIltl 'II1'4 fl11 '118{18{1Afl11l1tltll'U1~tJ~ ltl'U1'Utll'UUtl~tllil'll1'4fl111'WtJ{I'Vi'U{I

I : ..I tI '" 0 d. 'I cI tI " 1 .••..~I tI
A'Ut'¥l1'U'U'l'I8{1Afl11 ~ilI'¥l111'U'l'IlilltJ t'UU" ~ t1'U'U81 ilIl"" 1'4fl11 '118{18{1Afl11 ilItJtl191'11J1~tl' {IA

••• 'I 91d I 'I cI tI !'it" 'l A ~1..1 ~
t'W8 t'Vit1'U'l'I1il1tJ t'ULltl~n'U'U81 ilIttl"l'4 fl11 t1J'U~'UtJfltl1{1 'Ufl1HY8tl'11 fl11Uilm1JtltJ'U A11tl t

~I tI. ~ '" tI '" t ••••••••••• 1lJ~ t 1lJ~
Utl~1J1~ tl''Ufl11 W1~'Vi11{1m '111'4fl11 \P11tJfl'U8 {lfl fl11 ilI{1fltl11tlilfl1:JW~'WtmJt ~'Wl~ ill{I l \P1fltl11n
9191'191'" 11" tI ~ !'it •••••• 'O\
"l{191'Ut'U'II8 2.1.1 t18{11~'Um'¥lfl 'U tltJtl'Utl''Ul '¥lllY"8{18{1f1fl11'¥ll{1\P11'Ufl11l1J'Ulfl18{ltl8 tl'8tl'11

!4 91", 0,1 'l' 191 9191 ,1 ..I '9I~,l ..I '"
ttl"1'4fl11t1J'U~~ilI'¥l1t'U8 'Vi1 'Utl'1'Ufl11 'Vitl11tll~1tJ91'Ul~N l'U8111'¥l1J11' 1t1J'Ul'U8'Vi1LfltJ1fl'U

1'lfl;f'Wlil'll1'4fl11 'l'U~1'U~ 1.:JII') ~{I'l'I1{1~l'U 1ifl11'vh~ilI'VitlltJ~1n~ ~11tl'11fl118'U1tlt~tJ1nml'U

: 91. d!'it ~l 1 ",
til'll1'4fl1111tl'¥l{lA11tll911{1 II') '¥ll1J'U1J1~ tJ'lf'Uumtl'll1'4fl11

91..1 •.• !'it,l 'I •.••••
ill1 ~'Vi'U1'¥l'Vitl fl" 'eJ{lttl" 1'4fl11 11J'U{ll'U'W'UJ1'U t'U'II'eJ'Ut'1191fl11tl1'UN ilI'1f'eJ'U"'eJ{I

d QI rll!:1I.c!l Q,I 0 A , :Q
ltl" 1'4fl11~.:J~lflfl11 tl'tlil11:J an 'If{ltlflfl'Ultl" 1'4fl11 ~l'U 1'Utl''Utl''eJ{IfI'U 'W'U11ttl '111'4fl11 'l'I{Itl''Utl''eJ{I

1lJ~9I9I 'l~" '" I '191 'I 91..1 •.• cI 1lJ~ I •••

fI'U l\P1t'Vi"'eJ\lil flUlfltJ{jfl'U11ltl'll1'4fl11 t'lftl'11tl''Ut'¥lf1l'Uil11~'Vi'Ul'¥l'Viilm~ilI{jl'U l\P1Ufl{jl'U~ilI

91111{jU~'VitllV {jl'Ut91itJtlfll1 t~'U '¥l1{j'll'eJ{j~'U 7'Vi11 {jl'U1~ tJW1 1{1/1~91tl'U~ilI'VitllVLl"~ ~Utl

~~'VitlltJt"'1'eJ8fl {jl'U~~t~m'eJfltl'11 {jl'U~~911tl~11tl'11 {j1'U'U7111Hl'U'l11~'l1tl Utl~{j1'U~~911tl



46

1l111~~4.8 hu 1'Utl~~f~U~~"'~~A1111~"'~~m"'1~fll11'U m1 1~~11~'Ut'YIA'1l111fl11~,.nr1~

VIafl

..
!'ISI SI~v v

IO"11ffl11&'Vt'I'11t'1''Ul'YIftflltlIl11~VI'Ultl1fiUl(0 = 610 flH)

- ~1'U~~1l111~U~'H1I1V

cI ~ 9141

- ~1'Ul1l1UlIm1l~'U'YI1~"tI~~mVl11

•• '191 91
- ~l'Ul"v'U/n~/ 1l1l~t/\l~'HlilUtl~~~UDUl'H1I1Ul"1t1t1fl

'" d- ~1'U\l~tflt/ltlfl~11...
- ~1'U1l~1l111"11~11

- ~1'Ut/~'Hl'Nl'U1.h~'1I
~ , 0 lC:l • ilQI QI q,I

- ~l'U1l~1l111~1'U1~'H1l~~11'U'Ufll'itl~~fl11lll ~'Ufjm flt/lJqj'lfl

1111

N01'J" f8rJO~

119 19.51

100 16.40

100 16.40

92 15.08

90 14.75

67 10.98

42 6.88

610 100.00

3.1 ·:nU;)Avnn:iUA1f1HrJ

~l'U~~lll11~U ~'H1I1U'1l'~'jj~Rt/'Uqj'lfll~'U ~l'U~~lll'n~u ~Vl1I1V111'l'HlIl~~11

1 91 ll)" #I ..I91 •• '" _I ~1 •• 91 ..1191• '" ••
'U1'Jfl~l'ULlI11\l~l'U'U'lJAfUl'YI1l~~fl1'i'UR11lQ1J1~~~fl'Ufl11'U~"~1ol~'Y1'lf~1'H1'lJfl11'U~Vl1I1U

•• ..I 1 AllI'191Cl QI:9I Q,I 0 QI
1'U11~1~m'U'YI1~U~I1~1 'Ufl11~'U'YI'U1l'rttl&11Vltfl~m1'U~G)flG)f~'Utl~~~11111t't1fl1:l1m'H'U~'U~

1<J1#l ll).I<JI ••• 91 •••• ,9191 •••• '" 1 #l '"
'HlilU mlJ'U L1J~1Vfl1lllt1Vm~v fl11\lRflln~'U~VllI1V Vlfjmflt/t/ty'lfl ~Vfl1'rtnlll'U'Ufl11\l~

••••• 91 '" .1 <II 91 •• ~ #I 1"
1l11l~'U~'H1I1U~1'H1'lJfj"~'U ~'H1I1V~tI~1J'i::lfl'YIA~fj" ~'U~Vl1I1UG)f~t1J'U'l.lfl~1m fllU 'U~~Afl11

l~U1n'UU~t~"tI u~'H1I1V~l~'U~Ifl\llflfllV'U tlfltl ~Afl1'J'dlV1i't/~l'U ~~f1111~U~~1I1Vii'

191 ,. d!J! ~ ,
l~"1~m1 'lf~11~'UmA' 'Um1'Y11~1'UlIlfl'YI1l~(ltlV~t 19.51)G)f~fl1t1t/fl~lI~l'Uv~v~~~nu

'~llfi m1 ~~11111~UR1,r~'jj~R'lJ'jjty"1 U~tm'i t1l1VlI,rtl1ol~1,r~'jj~Rt/'jjty'lfl

•...•... 7 1111.., .., u .q. d 191
3.1.1 tJ1,.tlHfll"l~UR 'I1~V~tWVtJ!"ll~"1~fl11~tJl~~fl'U 'lf~11~'Ut'YIA'

lii tI~~'U~ii11V~~ laV~"tI ~fll1 UR'H1I1U'VtI~~'jj~Rt/'jjty'lfl~ 1~1I1\llfl~'jj~Rt/'jjqj"ll,s'U ir~'rtt/

1
'" ll) 1 ..Ill) 91 91 91 91 91 91 91

fl1l1~~tI~ &111m ~ 'YIl'H'U(1 'H'U12,3 1f'U12,4 VlUl 7,5 'H'Ul 7,6 'H'Ul 2, 7 'H'U12,3; 81f'Ul

91 91 91 91 •• d .:'" 91
3,9 'HUl 3, 4; 10'HUlI2, 11'HUl2, 3; 121fUl2, 3) U~~t~"1~m1~tJl~~fl'U'Uv~1"~11~'Ul'YIA'

91 '" 91'" •••• 91 91 '91 91 91 91 91
\llflfj"~'U~~mflt/t/ty"l (1 'H'U18,3mn 2,4 VI'Ul13, 5 VI'Ul7, 61f'Ul 2, 7 'H'U12, 8 'H'U12,9

91 91 91 91 ••.•• ~ . ..1191 ..I,91
'H'Ul2,4; 10 'HUl 2, 3, 4; 11'H'U12,3; 12'H'Ul3) lIt~"1~m1L'VW~'H'U~fl'U'YI"~11~'Ul'YIA"YI~

\llm~fl~111 fl1~fl11~fha~ ~llii'\.Nl'U~dti4~n\l11 tUlfl11tJt i~1Pi1'U"tI~fl111fl1~fll1tl~~ ~~~h~t/
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~ '" '" V 'IV ~ '" I V V ..;f1111JQlt1ty'U~.:jfll1'\l~U~l'''1.J(2 'HUl2) lfl'Ul'4fll'.i t'lf~l'.i~Ul'Vlff'Vl.:j'H1J~~.:jn~l1'Ul.:j~Ull'i~

"~\ll'.itulU~::~ltJfll'.i i~t1'~ luu~~~fli'.:j

'" 1lJ po", d'l v 0 '" '" '" 2l1J~l~~l'.i~Ul'Ylff~lf1ty'Vll'lf~l'11'.i'Ufll'.i \l~~1'.i1.:jU~'H1Jlmlt11

l~'Ul'4fll'.iUtJ~flU<UUnn' rtu 1tJ'.ium1Jt1'~'H1JlfJ~~U'~ut'~~,,rl~U'HanJluu~~lvt~l~U~~~~
"'~g1 1 91Q1 QI QI QI 91 91 91 "

l1l'lf~'.i1'tY~'U'.i~'H11.:j~'U.:jfl'U'Uty'lflU~~~1m'Ul'J.!mn~.:j(2 'HUl2, 3 'HUl 2, 5 'HU17, 6 'HUl 2,

v V V V v., ~ 'I '" ~ V v
8 'HU12, 9 'HU13, 10 'HUl 2, 3; 11 'HU12, 3) 'I11f1U'lJU'VlfllU~~~'UU'Vln(4 'HUlB, 7 'HU13, 10

v V V 'IV '" •••• ~ AI 'I ., ~ V
'HU12, 11 'tIUl2, 3; 12 'HUl 2) U~~~~.:jflU t'lflfl'.i~.:j1J~'Vl.:j~~.:jlJ'.i~U'I'VltUfll'.i'UU'Vlfl (10 'HU12,

V #I '" "I P ., •••p'= ., d.,." 1 ~ "1ft I ''I
11 'HU12) "\l~l1JU~U~~ rJll'i'.il~1JU\l~~'lJ l~'Vl.:j1Ull1;'I~'VlU~flUUU~ ~fJ'.i11Jn\l~llJ~g tU

d.#l V
Calendar'rll1JU Outlook" (11 'HUl 2)

"IV I ~ AI ~ d ., .,
m'Ul'4 m'.itY~.:jflu l~fl~11t:l.:jlJ'.i:;l~UlflfJ1n'U~1'.i~Ul 'Vlff~'Ul~l'il:; " ...

, • .d v ..•• , ••.••1 ~ " .1 ~
U~'lJ1.:j~{ll.:j'rlConfidentiall'.il\l:;l'U8.:jl'.i1l~.:jfl~l'.il\l~ 1JmllJ~ ..." (5 'HU17) U~:;lJ'.i:;l~U'U~.:jm'.i

i'fl'Hlf1111Ja'lJ'U8.:j~~~~ri1ui1'U~.:j~<U.:jA'U<Uty'lfl" ...~fh.:jl flUlfJl'Ul\l:; 1tJ1'HUld~ 'tJ' 'HU

'" "I • ., ~"I ' 'I ~ V ~ #I d '" '" '"l1J~l'H'.i t){I1.:j '.i l'Ulfll1J~fJlfl t'H lfl'.ill'.i1l~.:JC)f.:Jl1JUl~'U10\l:;f1~fJsave ['.ifl'Hlf1111Jtl'U]l'.it).:j

. J" JIlt t' 91 91 d •.• 91' 91 QI QI QI lC:Iq ~ r.q, QI

mmu nl'Hl\llUlfJ ..." (12 'HU111) \l:;mu l~11~mfl'lJ'lJty'lf11J~'Yl1il'itlt)fJ1.:jfJ.:j~~.:jlU\l~~1'.i1.:j

t1'~'H1JlfJ

dl'Hi''U ~1'.i~Ul 'Vlff~l'*1 Ufll'.i i ~~ 1'.i1~t1'~'H1J1m! U~ ~.:j'i~l \lU

,;U ~iJau1iuih \!n~8.:j1Jln~q'~ m'.i~'.i1\l ~~'lJ~l'.i~Ul'Ylff'.i:;'I1':h~ltl'Ul'4 fll'.iUtl:; ~<U~A'U<Ut1J'lfl~.:J

;4.1 cI 0 '" .d 'I v.••••• '" V V 91 "
l1JUlJ'.i:;l~U~lflty ltl'Ul'4fll'.i~f1U t'lf11iflfJflU (7 'HU12, 3; 8 'HUl 2, 9 'HUl 3, 12 'HUl2) ~~.:jflU

'1~ 1ftI '" llJ "v 91" l"- ,t'JJ11i~n'tY~'lJ\llfl lJ'.ium1JU~'H1JlfJt)t)U ltlU'lJ1.:j(3 'HUl 2,9 'HU14) Utl:;~l1JflU 'lf11imfJ

1~U~~~ml1fl1tJmm1Jt1'~'H1JlfJ8~U'mrl~1~f1~1JVbl~~1l'inl'il'Ut).:j~U.:jti'lJ<Uty'lf1 (6 'Hlf12, 10

v " 1v"''''' '" v .A "'HUl 3, 11 'tIUl 2) " ... 'lf11i Syn l~ll't'l~ Update Calendar l'Ullfl'.it).:j PDA ... " (10 'HUl 3)

fll'.i~~~t) ~~~1'.i lt~.:j~11tJ'U~~fll'.i i~t1' ~'.i:;'H11.:jl~'Ul'4fll'.i n'lJ

v., '" '" P ,v .••••• '" d v V V v
~mfl'lJ'Ut1J'lflm'Ul'4fll'.iln1f1U 'lf11i'Y.i~f'JfJnU1J1fl'Vlq'~(1 'HU14, 3 'HU12, 4 'HUl13, 7 'HU12, 3;

'JI V 'JI V v' "" '" , '" v8 'HU12, 9 'HU13, 10 'HUl 2, 11 'HUl 2, 12 'HU15) ~1Ufll'.i~~~~~8~1';i'.i:;'H11.:jl~'Ul'J.!m'.ifl'lJ~

"'.V" ,VI '" ~ "''' 'JI'U~U~\llflf3f11mfJUt)nt).:jflfll'.im'Ul'4m'.i'HflflU 'If'lf~.:j'Vl1.:j\l~'H1JlfJ~mfl'Vl'.i~Un~(2 'HU12,

v 'JI 'JI 'JI v •• 1v I 1 "''' v7 'HU12, 3; 8 'HUl2, 10 'HU12, 3; 11 'HU12, 3; 12 'HU12) 8fl'HnflU 'If'lf~~'Vll.:J'Vl'.iff'Vt'rl(3 'HUl

v v v V v' v '" , "3,5 'HU17, 7 'HU12, 9 'HUl2, 10 'HU12, 3; 11 'HUl2) ~1U~'U~U~\lln'lJfltllmmfJ ut)~f1m'.i

~ v y'r '" ~ "''' V V V vUUltl'Ul'4m'.i'l11flU''II'lf~~'Vll~\l~'H1JlfJ8ltlfl'Yl'.it)Ufl~ (2 'HU12, 5 'HU17, 7 'HU12, 9 'HU14,

v •• v ,v, 1"" V V V V v10 'HU13) U~:;8n'Hlf1U 'If'lf8~'Vll~ 'Vl'.ifY'Vt'Vl(1 'HUl 3, 4 'HUl13, 5 'HUl 7, 7 'HU12, 12 'HU13)
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'" II 1JlJI.., .., u .4
3.1. 2 nl1UutJJI'fJfJ~1J 'H~V~fJVV€JJ"l Uam'l1Ua\llntY11tYlH'YIfI'1I1n

91", '" '" 91 4 91 ••• 91 ,9191'" '" '" ..t "'.1 " '"
F.;!'U~fl'U'Uty'ti'lUt'l11t'1'\11~fl111\l ~flU 91a ~l9l1t11J'\Ia\!t'I 'I1F.;!'U~fl'U'Uty'ti'll'Via191qlJ1 t tY~fl'\l tHfl11 U~

91 91 91 91 91 91 'JI I 91
'I11Jltl (2 'I1U13, 6 'I1U12, 7 'I1U12, 8 'I1Ul 2, 11 'I1U13, 10 'I1U13, 12 'I1U14) l'ti'Ufl11'111'\1a\jt'l

,p.d '" 91 91 ••• ~.I 4 .d '" ,p 91
'\Ia~fJ"l1'Y1'\1aU91(8 'I1U12, 9 'I1U14) 'I11atl1\ll1JUlJ1tl91U'\Ia~~lU'YIlfltl~fJnU1J1naUUU1 (10 'I1Ul

4 ~ Ql40 <qQl tl1' ", QI S' o.9!pJQI
2) maal\ll'UUfl11'\1aU91l'ViaUllffUaNt'l9IflWCVI 'I11J'\Ia~N'\IaU~ " ...lIt'\lal'\l11J1UUtUl"U¥'I1U au..
~ QI "d 191 I 91 ~.q 1" 191
U'ffal111'U'YI11'UUt'l1111n\l~'\Ia '11l'\l TiH '\Ia \jt'll'ff1J 19l1J1J1nau... " (10 'I1Ul 3) It'l'\l1~fl11'11nflU 'ti'

1 " .d", '" '.1 4 .d9l'" '" '" ,91 ••• '" 91ff11ffUt'YIfI'\lln'lJflt'lln1 ft1t1 Ua~flfl11'Y11'UN91'ti'amlU U1J1tl91U'YIfjmfl'U'Uty'ti'l 'ti''\111a n'UF.;!'\Ia

'" 91 91 91 91 91 91 ••• .i, <Q

U~ (2 'I1U13, 7 'I1Ul2, 8 'I1U12, 11 'I1U13, 10 'I1U13, 12 'I1U14) 1Jlt'l'\l1~fl11'11U~flUnt'l11Mfl11

91 ",..t '" '" 1 ~ p ""'" " 4 91'\11'\1a\!t'llff11Jl'YCa~lU\l919l111~U91 ~t1n'Ul'lU 'illmfl1a '\I1t1aUt'YIa 1lU9I (6 'I1Ul 2)

'I11m;JU tYl1 tYUl 'YIfI'~U am '\1'ua \lln~ ~~m'\ll~ fl11tY11J11f1191;t11J'1~
'" '1 QI SI Q.I QI Q.I 1:::1 ~ •• ~.Q d GJ 91

m'\l1~fl11ffa~flU'iltnt'l'U tJtI~fjmfl'U'Uty'ti'lanflHl'YCa'\laffl1 ffUt'YIfI'l'YC1Jl~1J" ...111n\l~ ~m '\11
.•• J! '91", •••••• 491 P 91 91

1~1t11J'Ua\jt'l u~m1Juuam'l1Ua'ilH ~ n91a~1alV1U1tJ" (7 '11U12, 12 'I1U13)
•••••• v •••

3.2 ~1'lU9'l'n'J.lfl111~UflN"M~1J1'l111

••• '" 91 ••• ~.d .•• 11 1
~lUl~ 1tJ1Jfl11l91U 'YIl~'\Ia ~F.;!'U1'111111JU~lU 'YIlt'l'\I1~fl11l9l1 tJ1Jfl111J'Vi"Ja 1J U

••• 91 ••• ..t 191 ••• ~ '1.1 I '191 •••.d ..t 191
fl11l~U'YI1-1l'\la-llF.;!m'l1111'YCa'I1fl11191U'YIlU1JU 1Jatl1~fft~1nff'U1t1Ht'I~ 9lNt'l91'YIq911'YCa'11

~'U~'I111'YCfa1J~ 1I~1Ig,j~ ft11 n1IlOail ~, ~'111J1t111t'l1t1'Y11-1ln 11'U~'\111fl111~U 'YI1-1l'\ItN ~'Ui'\111 ~1U

'1'~ •••••• 4 '9191'" '" '" '1.11•1 '191 'I~'I1tyl1JUfl11'U1'1111fl11l91U'YI1~l'YCa'I1F.;!'U~fl'U'Uty'ti'l 1J~1~1J1~l'YIfl'It'1'\11~fl11 ~'ti'ffl1ffUl'Y1f1' ~U

•••••• !II ••• 91 1 ' .d, 91' .s
~lUl~HJ1Jfl11191U'YI1~'\Ia~F.;!'U1'\111(1atlt'l~ 16.40) 9ltlfl1a'Ufl~1J~lUfJafJff~lU 9lHn m1,,11a~

'" 1 A.Q 0 cI QI QI A.q '1...1 C\ ".cl
'U~1 9ltlff11lfl1a~'Uu fl11tY11a~'YI'ffn fl1111911Cll'YCal~U'YI1~1JffU11J'UU Ut'I~fl11'\11'\1a\!t'I'YI
.d 91

lfltl1'\1a-ll



49

o QI 0 QI 1 • cr. t, .d191 ,
a'1'11'nJfl1'nn'it!{j'lJ ~'i ~Ua'THfi 'HH'lJ'\.I'\.I'\.IU'11~Na'l'i a''\.It'VIfl''l'l 'Ya'1'\.1

, '4 -- GI glQI 0 I QI 1 A .•• 91,91-1· QI ~ 91
'I1qJflt)'lJnl'l'l~ \l~\l1'11'\.11U'lJ~'i ~Ua'l'itfl'it){j'lJ'\.I ttl"1'4fl1'i tfl1f1'\.1 'Y111 'l'l'ifl'l'l'l'l'l1l"t)2qItltl'l'i1::

91 ..I .•• , 91 '" 91 91 '1 91 ..I.•••••• 91
fl1'i'l1l"t)2qItl~1'il{jt'l'lU1'lJ'\.I 'I1~Hfl'lJfl1111~t){jfl1'i~fN 'Ya'1'ia''\.It'l'lfl''l'l1l'ilUtl::tt)U~UJ1fl (1 '11'\.11

91 91 91 91 91 !II 91 91 jI
9,3 '11'\.1110,4 'I1t1l12, 6 '11'\.114,7 'I1t1l9, 8 '11'\.119,9 'I1t1l11, 11 '11'\.117,12 '11'\.116) " ..\11

.:: ..I 11)" •••••• , .,I ~ !II
Atrline '\.1'\.1Chance 'l'l\l:: t1l11{jlllllfl tm::'i1Utl::mu~ '\.Ifl1'i'VIt'il\l::mll'U'\.ItUt):: .." (3 'I1t1l10)

II)jI , <Ii.1 d 91' •
tfl '\Ill! fl1'i a'l11fl '\.I t'fl fltl11fHlJ'I:: t~'\.Ifl1111\lfl~t){jUll'\.lUl" t) {j
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Ltl1l111fl11'u8~1>i'm ... \l:L;j'U Format hfmfJ (6 'tf.J17)

.., , ••• ".., <!\ '" • '19191" •••• d
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"I ' 01 V A 0 Cl) V 'JJ 0 , v
UJ Modem 'II'\..Il~ \l::umJ'I'U eSignature ... " (9 'tf'\..l17) C)f~'t11Lmtl'lll~01'I~ij~flij{J\llU'\..lntltll
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"i~1~'Uiu(11~'U1tlflffl1 ,"U1f1'\11l!fl11 a'U f>lUi~fil~11'l1i11 ~'U'U1fi18fl'l:l1 'U~fl'l:l f.U~f>llllutiu
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91 d Q.I : ~ do 41 41 Q,I 4 d fI,,' 01 "

Uf11111~~1fl'U~1UU11JU Hardcopy ... Uf1~'YIfflAtyf>ltllJU~~lJf11mCJfU~ Ufftytyl ..." (411U18)
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~ ,,'" '" '" !JJ " !JJ tI " "' •••O1';jt;1'.1J01S"~.1Jfjmf>l'U'Uty'V1(5 'I1'U18, 6 'I1'U13, 9 'I1'U114, 10 'I1'U19, 11 mn 7) " ... .l~tl11'U~

, l' '1'" , .: ..• , ..: .•. .:.• " d ,.1J1'U~~Sf'll.1J'J'U1{1\l~ Follow up ~1l1.1J'U\l~1/~t Sl'W~l~~\lln~H'U~fl '111/..'rIl'Ufltl1,Hlt'U~m1

'" ':'191 jJ .A d QI,1, 91 " ~ ~ ilQI Q.I Q.I

~'U'U ~~~{IHt11'U~ l1/~11'U1tI'Up.j1/fJtln'Uf>I'\...I'Utlll~1 ..." (6 '11m 3) O1St;1'{IfllS'U'\...Ir:;jmf>l'U'Uty'lf1

p '''-':'~I~I' " " " " " ""~{Il~'Il1~01'Jltllf>l'U 'V11it;1'.1J1J1m1J~1(1 'H'U110, 4 'I1'U15, 5 mn 8, 6 '11m 3, 8 '11m 4, 9 'I1'U1

!JJ " "..1 ..• 1!JJ '" " tI !JJ
14,10 '11m 9, 11 'I1'U17, 12 'I1'U19) t;1'f!'Ul"t1'U 'U~H'U'U1I1nm1'U (2 'I1'U15,4 '11m 5, 8 'H'U13, 4;

" '''''!JJ'' .d. " '1" '4 4 ,12 'I1'U19) t;1'~{Ifl'Ut;1'.1Jtll~~(5 'I1'U18, 9 'I1'U114) H~t'l1'U{lf>I'Ut;1'.1J"~A11~p.jlU'rI';jfl'W'rI~t1fl~ 'U

4 t, "mtu{ll'UlH~1'U (10 'I1U19)

d '" ..I,p."1~'Il1~01St;1'f!U 'l1t;1'1St;1''Ul'rIfl\llm~nt;1'lS'rI~S'UH~~lt1nt;1'lSt;1'.1J~~n

,_ 1<ll ".s, ... , 0 ••• !JJ " 91 "
1Jfl.1Jp.j~U'U01';j~~~1~.1J1'USt'l111.1J~ll'U'Uf11';j(2 'I1'U15, 3 '11m 12,8 '11m 3, 10 '11m 9)
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.olI II..,..,.., ..I •• 91 .:.
3.7.2 mfl"fJU~1I-tfJlIlIcy"1 m"1~fl1~11'flU &'lf11'1111'Ul'VIfnnnfl1111'~fl1~

'IIij~~tl ~A'U'jjty'lfT·h~tl~A1J'Uty'lflu'U'U'l.hmthhlY1ijL~U 1ti'91LLU'U1J1ft'ULijn11'11';h~ ij ~nlij~ , 1

•..•. ..I, ..t •• 91 91 91 91' 191 ,~ ..I ,91
n'U &fl~ 't1 lYU Wij &IPI(llYU110, 511Ul 8, lllYU17, 12 lYU19) "'t11U~::: U9I 1lU~lUl1~~ lY

<I 1911' "9111Ju~~m~ Brief lY\Pl1tJ..." (l2lYU19)

"fill LAijU~tl~ A'Utlt)J'lflfl11-U 1..1lY1n ~tl~ A'Utlty'lf1ij d1u1f f)~n 1~1U

L~"1~fl1111'ij~flul~1i'Uf)n~1fJ11'i11 (3 m!112, 5 lYti'18) lYln~tl~A'Utlty'lfl'1if)d1u1ftN

..I , ••• <i ~ " 91 91 91 ~ •• 91_ ••• d/ 91
Hl"1~fl1111'flU11'~f)L1Jm9lf)U (3 l1U112, 5 lYU1 8, 6lYU1 2, 9lYUl13) lYU~flU l'lf11i'UUl1n'llf)~~

1lJ~ '" <i 91••••••••• 4 19191••••••••• ,..t !II 1 ...n lUflij1J .•••1L9If)1'11f)~~'U~fl'U'Uty'lf1l.'t'fij lY~mfl'U'Uty'lfl1Jlfl1UL1Jf)11'~1PI1n (9lYU113) umil.l

, , , !II • 1 ... <i~ ~ !II !II !II
LHIPI1Um"1'1.1fl1111'111AU11'~'Uf)A11JJfl1U111trn't1l1ij(lij (6 lYU112, 9lYUl13, 10 lYU1 8) u~~

~ ,91-1 ... <iA. "
lYU~flU 'lf11i mtrn't1L9I8U (l2lYU19)

'" <i~ '191 , ..t <i..l
H~ ~lnfl1nlfln~,"lJtylYl'U8~fl1~ l 'lf11'1HYUL't1trn'U11LU 8~~lnf)~flfl1111

m"1~fl111Jfitl~~lU ~1tJ1~Uf)~Anu'Uu 11P1i.lYtYUi;l~ ~lPIi~1~'U'Ul'VIfll 1..1It\a11'1111'ULl1A'~L~f.)1I1(J~
cv ~ tI.A 'ClIV de ~ ~~ f ~~ ,

nu't1~m1l1u f.)~flfl11 L'lff)1I111~~::lY11~'U~'H111ULfl~ f)'t1~'t191~f.)Qmlllu1J~~l'VIA'Utl~'t191~f.)~

~ 1~1J~~l'VIA'ltl "l'1.1fl1~1Jfitl~~lU ~1tJfil~ 1~11'1HYUL'VIA'fhu~ ::'U'UL't1fl1u 1tla 11'1111'Ul'VIA''IJf.)~

<i ~ ••• ~..I _I ''I'd/ ••• .I!l..t 1 1 ...
f.)~flfl1~ L1JUl1~n lJtylY1't1L~'Ul~fl1~lJ'1::11''U11'1U llYty~~JJHtl{f'ULUf)~2ml1m::'U'UL 't1fl 1..1tlll

.q d a ~ ~ 4C\ ••• 1 ~ ~ Q J ,
11'1~11'1..1L't1A'ltl 'II1~ fl11 11''ULf.lIPlAU~1n'lllU 11..1'VI~11'U11''U11'f.)~flU lJ 1~ 11''UlJty111'V1LnlPl''U1~ lY11~fl11

191 ".1"''''''' "..1 .•. ~~.I l' ~ 9Id/1f11'1~11'UL't1A'tU fl11lJ {J'U9Im~ ~'"ul'nlYtl nCJf~lJ tylY llJ1:: Of.)'U\Pl111lJtylYlfl11 L"1(1 ~11'1111'1..1L'VIA'

, 1 1 ... <i ~ .1 ..I" •.• <I '" <i• .f <i "
f-I1U1~'U'UL't1fl U ~tJ11'1111'UL't1A'''f.)~8~Afl11lJqJlYlLUf)'t1 tUfl11 ~IPILfl'U'UULCJf'11d1f.)1Utl::'VI111"l1Pl

Af.)iltylYl~ il.If11'.'mtl~1JiJJ1il.1'U8~11'1111'UL't1A'ltl'U1~fl11 l1'd~AU '1i1J1:: 11''Uft'UilqJlY1'UtNfl11 1~
"11'1111'UL'VIA'(1 'HU112)
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ifty'til"8-30111i'lfl1iJ'J.U'rItl (0 - 38) (ftf-3)

21 91 <Oi , 1 1 '" "- lJqj111flTH"lrt~'i:I'lH"'\.ll'YIflN1'\.nZ1.J1Jtl1fl '\.l ""tJ'i:I'''''i:I''\..Il'YIfl''~H'HAf11'S

21 .l .d, '" d "''' ••1''- lJqj111l'\..lB'YI '\..If11n~lfl1.J1.J'\.llCJj''Sl1nBS

- i1qj111f>1W.fl1l'Ul""z'l1itl1tU"B~"Y1'S'i:I''\..Il'YIff
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38
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34.21
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if II ••• , 'i' 'i' ••• "
4.1 ty 'tilfll11" ltl-3iJl 1inU'rItlN1\!1Z1.J\Jl 'rift I\! IiUJ iJl'.ilf\!I'rItl "8-38 -3ftfll1

t""" 1'" f11'S'l1'SZ~1.Jtl1.Ji1qj1f1f11'Sl·r;,a~~lS 'i:I''\..Il'YIfl~~ a~f11S 1-111 '\.lflU

.1"''''''' f 11'" ".d!ll .dlJ{)1.J9H1'\..1N1'\..1SZ1.J1Jt'YIA'\..I mJ~lH1"\.ll'YIfl"B~B~flf111tl1fl'YI"l~ ('SBf.mZ 42.11) m"l"'fl"'~A'\.l

., ., 2191 , 91 0,9191 '" ., 91 ~ 9191
lJ1::'i:I'1.Jfl1.JlJqj111~1'\.lA11tl",,1'lf1 'YI1 1f91a~t'i:l'fJn""lfl1.Jf11'St"lM~11~'\..Il'YIfl (4 1f'\.l114, 61f'\.l1 5,

91 91 d!ll'" '" 91 d1' ~91 91
91f'\.l17, II1f'\.l16) "'SZ1.J1.Jfl'lf1l1f""alfl'\.l -Wa'lf1lnfl tlBV1flllJ~U",,1" (41f'\.l114) t",,"1"'f111

.,.d "1.1,91 '1.1 91 91 91 '.1 '" .d..:' .,
llJ""VU W 'If'i:l'11~'\.lt'YIfl tUllJU1.J1.Jlafl'i:l'l'SmZ~l'j.JU'YIU (6 1f'\.l1 5, 9 1fU1 7) "rtl lJ1fV1.J'YI",,'\.l'lffl

••• '1 91.d Q \11 il6} 91 , Q QI" tI dl t

1fsa U~'YIt11lf11.J n t'\.l~afJl~~lJ'\.l-31fJm1" (6 1f'\.l15) m"1"'f111'i:1'a~Au'l11Z~1.Ji1qJ111lA1a"lfJ

f "I' 91 <Oi .d 91 ,91 1P 0 ,91 '" f 91, .1'" ",,,, 91
""tl tlJ~ltl11m"lM'i:I'1'S'i:I'Ul'YIfl'YI9la~f11'S 'II'~lU "'YI1 1ftfl~fl11tl",,1'11'1 UflUlJ{)1.J9I~l'\..1 (6 1f'\.l1

91 .d.J', '91 .1 21 "8, 91fU18) "'S::1.J1.JIT.n 'YI'\.l""tl1.JafJn." (91fU18) m"1"'f111'i:1'ltlAUlJ1::~1.JlJqj111 tl'i:l'llJ11rt

91 <Oi .d 91 ,Y. "I 91 '" '" 1 '"91
t"lfH ~1'S'i:l'Ut'YIfl'YI91a~ f111 "IJ-31Ul ~t""fJt'\.lB-3\)1fl~11 'i:I''\.lt'YIfll'i:l'V111V1l1flf111Qfl 1ltl91~1fJ

1.I • I "i!' 91 91 91 91 1 "I" '" i! 91 d i!
lJ1UmlJlJ'S::~~A'nfJ911-3 'l1.J1~ (41f'\.l18, 51f'\.l113, 71f'\.l1 5, 6)" ~U l11~flU ... fJ"B\l""flfJ

'1i'~" (7 1f.J1 5)

if A ••• OJ" •• ".J "
4.2 ty 'till 'U8'r111.1fll1 ;)~lfl1.J1.J'Ulqr1n118 1

.1 21 .l .d, ., d "''' •.1'' 91t"" ",,..f111lJ'S:: 'i:l'1.JlJty1f1t'\.la'rl 'Uf11H ~tfl1.J1.JUlCJj''Sl1na1 ('Sam'!z 34.21)

.l .d, ., d 'I .d.J' <Oi '" ".,1" 1 1 '" " .6ma'YI '\.lf1111l~lfl1.J t'\.l'YIU1ftl1fJrt-3tCJj'1l'fna·na~1::1.J1.Jt'YIA U ""V'i:I'1'S'i:I''\.ll'YIfl''a~a~Af111CJj'~

.d "I 91", .l .d, ., d .d" 0 61 91 "" 91
t",,"1"'f111'i:1'A'\.ll~11.J"U1~"a~ma'YI '\.lf11nl~lfl1.J911tl'YIa~Af111f111fU~ t'H U",,::Qflfl11.Jf>1tltl 1f

., d '" 919191 91 ) , '" •• i!
1l~lfl1JtflU"U1~ (2 1fU18, 3 1fU17, 91fU110, ll1fU17 " ... U SelVer l"l1l::lJ Limit "B~t11 \l1

d d 91 • ., '" 91 91 .d",
"a~l'Slt91tll"lfl1l::U1l~t1111tlUlflU Limit..." (I I1fU17) m"1"'f11191a~Am,",,1.Jlafl~U'YIlJ

o Q.I gJ ~ lIJ' 0 QI J " __•~QI<q AI 0 •• '4C::I

fl11tl~lflqjUa fJ'YI"l~ l",,911tl",,1~1.J"'\.llJ1 U9I '\.l111'1lJ{)1.J9Il"""1,..f111tl.fl1'S:: n\..l1l1'\.l1'\.ltl1flll""Z ltltl

f .d, '0 ., .d"l ''191 91 t
nm11-3tl1fl-Watl1flBfJ91111l1Ya1.Ju""ztWflltu::lijfl'i:l'U'rI tl~lflqjU",,::'YIltl t'll'U",,1aafl.fl1a '\.l

OQ.l 91 91 gI 91 91 d 91 ~ ,
1::a::nm1l1fl~ (2'11'\.l18, 3'11'\.l17, 7'11'\.l16, 9'11'\.l110, 11'11'\.l17) " .. .l11flll::91a~tl1'\.l~ Screen 11

iju''I1'\..1'1itl1fi'qjl11~1l::flafJ Delete ... U9i1.Jl~;jt111li11~1l:: Screen mf1lN""ij''l1 Delete ~'\.l~'l1
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'J/ d ':0 'J/ 'J/ 4", "" 1
m'l1U1Uf1~:::la1 ~flUU111tl1'l.J1f1Utl1 ... " (11 'I1U1 7) tl)f~'I11f11JA111JN\it'Wtl1\itUf111tl'Ulaf1tl'11

1" t1~ f1l1 ~::tJ1:: tl"Uo'Uilty'l1llu f111H/tl'11 tl'Ul'VltYVlU;1 1m:::lu '11"1U1a f11tl'f1l1'lbuQ1a f1tl'11 ~1f1

1 1 '" " cilq '- lOci 'J/ 'J/
UNUm\'lA U "Utl'11tl'Ul'VltYta~'fl~Af1l1f1t1J1J1:::tl''UA11tltl'11n (4 '11lJ18,7 'I1U1 5)

4.3 ifqJ'I11fJW.fllfmi.1:::tJ~mw 'U8.:itTl·U.•..•.U'YItl

l"t 1~ f111tJ1:::tl''Uil ty'l11fJ tlUl1'nt1tl:::tJ ;1J1tll t 'fl~9i1 tl'11 tl'U1\'ItY~ l.n U f111

_,"".,"" 'J/";., 'J/"; 'J/ 4oM" , oM' 'J/
1JQ'U~ill1:::'I1U1\'1'11"f1U'fltJ\'Iq\it (HW"::: 23.68) tl)f~1JqJ'I1l\it~f1tl11A1'fl'UiUI1J1Jty'l1ltJau 2 \it1U

,
4Cf , 0 .., "

4.3.1 "om1tY'tJt1~Ul1t1Umffn'tJ1Am UJIIIJUl/lIIlr::'tI1AfrJ UJn Ut1IJl/

di 'J/ "..; _, ••• ., ••• "'J/., 0 11'"
(l~U1J'fl~Af111\'1Ult1~f1l11JQ'U~~lua~ \it~\it\'l11:::'U'U1\'lA 1.1 "U

..;.,., ..t 1 ., #I ••• ' ..t., _I" ci 'J/
tl'11 tl'U 1'l'ltY'l'l'l'lU tl'tl tJUtl:::1'll'a 1J tJ~f1Ul'UUlA 1a t 1m'W'fl1 ~ Qu1:::tl'~At 'fl'IA11m1 \itl'j 1 'l'l1'1\it1U

~\it~'fl ~'fl tl'11 l'at1~ f111tl'111AuiJ~tJ1:::tl''Ufl'U'Uty'l11tl'11 tl'U1\'ItY~1~i''Uii1 ;fa'l11~ t 1\itA1111uiiUVl

QI QI 4 ~ • gJ 1 l!PGJ •• 91 : .J' ~
u,,::: t1~A11tl'l'lUtl'1JtJ tl)f~1f1\P1~1f1A1111m'll'1 U f111 111'Utl'11 tl'Ul 'l'ltY'l'l~a'lf111 'l'l~Ul'UU1'W11:::

'I.JA" 1m'l.J1~ ff1U "a~'fl 'IAf111'ii' tl ~tl'11 tl'U1'l'ltY1Uf111Vil'11U lu 1tJ II 'U'U1~u10ur-hu 'lfa 'I \'I1~
cI QI c:., 4 4d 4Q, II I ~d Cl. tI

1~ tJ1f1UUU fl 'fl1tJu'U'Ula f1tl'11 a 1" f1'l'l1 'flU f1tl'll ,,:::'II''fl'I 'l'l1~~~ '111J1U'flm f1'l'l1a U f1tl''UU 1:::'U'U

1 1 '" "'J/ 'JI 'J/ oM ••.• , ,
l'VlA U "Utl'11tl'Ul'VltYt'fl~'fl~Af111 (4 '11lJ19, 11, 14; 8 '111.113,10 'I1U17) "1Jty'l1l users tN 1I

.,.01 ••• ilL! 'I 'JI 'I 'J/!l '" cil' d 0 1 'J/'J/ ''J/ l' , 0 l'
Ufl1l1'U11'fl~ IT fl'fl UJU'fl1Jt'll' um:111 t'll'H1Ul\OlU1f11Jwork f1'l'l1 'I1t'flll""l'11'l lI11tlUUl 1I•.

'J/
update" (4 'I1U114)

4.3.2 V;mOlUl1t1Umff,i'Jmf'u

1" t 1~ f111tl''fl ~AU tJ1:::tl''Uo'Uil ty'l11tJi 1J1tlltl'11 tl'U1\'ItY"; 111l1'U1nU

fl111J~'fl~f1ln1f1f1l1ff~~~'I1111m1UU~1~ G') ~lU1U1J1f1illUlu'fl~Af11nhu1:::'U'Ul'Vlf1l1u ltlv

" 4 1 '"#I ";lIJ,..; 'J/., 'J/.,., .,
tl11tl'Ul'VltYta~a~flf1l1 tl)f~ U 'I1"lUm tll1'UUtl'11 tl'U1'l'ltY'l'lUJlf1U1t'fl~f1'U~lU t'fl~~'U~fl'U'Uty'll'l

a19J !V 45191 QI ~ t~ iJ
t'fl~1"tl~f1l1 'YI1l'l1m'U1~f111~a.:! t'll'l1"1f1'Uf11'jf1"Um'fl~tl'11tl'U1'l'ltYmtllUU (2 'I1lJ1II, 4

'J/ , 'I '••• '" 'I'" '" 'J/'11lJ19) "Infonnation Overload tl'1U t'l1tyf1la~~'I11J1m1UUmU tU1f1l1a 1tl'm1tll1l1f1" (4 '11lJ19)

""., 'J/ 'J/ 'I 'J/ ci , , 'I' _, ~ 'I 'J/
N"1~U"l'1~Ulli;Y~~ tm'l1U11tl'1U t'l1ty1""1~f1111J1:::tl''U1Jty'l11f111 t'll'

tl'11 tl'Ul 'l'ltY~11J.fIUfl, '111l'1~ '11~ f1'ii 1J1f1tr f1 ~.:!if 'fln1;jul'W 11:::1"t1~ f1l1 'tY1U 1'I1qjl;JUltl" 1~ f1l1

~ oC\ Q""I d'6I 0 t .,;t1.4 ~ f .cI ..•.1 tI
tU'U1'11lm":::tl1J1::tl''Uf111tll tUf111'l'l1~lUl"m~f111 1:::'1111'16 - 10 1Jtl)f.:!f1a111J1J1:::tl''Uf111tll

o ' ••• ~ ." 'J/ 'JI ~ ..;_ I #I '" _I ci
\'I1.:!1U1J11J1f1 U"::1J'fln1U am 'I1U'fl~1f11Jty'l11~~f1tl11 t1'1 ~U 1Jty'l11'Y11J1:::tl''Ul'UUl'WtJ'I1J1:::l\itU

19f11l''flulu f1l1 1~tl'11tl'Ul 'l'ltYlu f1l1tJ~,j~ 'I1U ~ l" t 1~ f111f1if1lmn"'l t' ~'fl d1~,iiU1f1 hi11':::

~ 'l'J/ 'I'" , 'I #I 'J/ 4 ..;, '"l'UUf111 t'lHYl1tl'U1'l'ltY l~ 'I1H.l'1f111'l1".:!tl'11tl'Ul'VltY t~ l'UU~U Utl:::l""1~f111'11U.:!f1IU'l'lf1tll111 1J
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1.1.1 tl'l81'1n'tl1lJ UU'VI1l6'V11i'VUlfl6011 'lfff1H"'\.U'VIfl'''6~ttl "1\1011

1.1.2 t~t)tYn'tl1ff.flll'1011 '.f1;Y111;Y'\.At'VIfl''U6~tt'l'U1\1011 1'\.AO11tJfiu~n'\.A

1.1.3 t~8tYn'tl1i1ty'Vll'Ut)~011 1.f1;Y111;Y'Ut'VIfl''U6.:Jttl'\11\1011

1.2 1;viuih~fln19fJ

1.2.1 iIll1-JuiotJ 0111 ~Uflf~ift~ '\.AO11tYn'tl1ft1Jttl '\11\1O11~t~'\.A1;Y1l1;;n'UtN
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fi At~tlmllnUty;'1U~t)1;Y1l1;;n'Utl~1;Y1I1f1ll<IJ ~1'\.A'J'\.A 203 fI'\.A~i1~,U'\.AJ~tJfiU~11,r1~''\..!~lH11U.:J
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1J;oJ'VItJ1::tfl'VI1l'Vll'lf'\.A2 fI'\.AHtl::tl.:Jfi'011~1tJ''lhh::tfl'VI1l'Vll'lf'\.A 2 A'\.A

~ 4 4 U Q QI ~ ~ Q QI Q A a.el, ~
1.2.2 lfI'jfJ~UfJf)1n;}tJ .:J1'\.A'J~fJ'\.At1.J'\.A.:J1'\.A'J~H.It'lf~~WIl1l'ltA1tl~1l8'V1 'If L'\.A011

1,rmt,j~tltlm~'\.A 3 tJ1::Ul'Vl1~Hrl

.-S !JI J'JI!i4 91':91
1) mJ'1J6Ilnf}'1Jf)3Jftl'1JfN~U t1.J'\.AH1J1J1'J1J1'Jll'Utl\!tlL1Jtl~fl'\.A'lltl~

Ltl'lll\1011 'VIl~~lU~tl~hhfd'll.fll'tltU 1Wi011tYn'tl11::~1J~ltmU~.:J1U Hfol'\..!n~d'~ft~ 'l.h::1;Y'U011W
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" 'I" '191 ,~d .4 •• 'IY.
a~flfl11 Utl~'llfltllmfllfJ ~'Ua~flfl111tl"1'\.!fl11 ~1ftYl1tYl.Il'VIfll'~lfltl'i'11mfl'VItyA1'Via'Vi~11Wlfl11 ~"lf

'lfa~ 'VIl~fl11~ A~ a ~a tYl1 Utl::1~a llfril.ll ~';hfi ~1, ~i'1J1afl tYl111 tl1J! afJ fl11 ~ A~a ~a tYl1n1J~i'1J••
~~tY8 ~1J1::ltl'VI1'lffi11Jt'\')Jlfl~ tyA

(4) HIJ~lIft ~nf}trvwlft::thUJ.lniJ~'I13J1(J'lJll(11tl"lt!fl111~

.l 91 ..I '191.40 ..I
tYl1 tY'U1'VIfll'~1m 'Ua'tll"a~ ~A'tI)J lt1" 11'Vl)Jlfl'VI tyA Utl:: ~"I11'Via~lU'U fl ~A'tIl..Ilt1'V1tYll.111f1l.1a1J'tI)JlfJ
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../•.• d 4 ../llj'0 ~ !II 1 !II :: •• d •• "../1Y.-
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••••1 •••• 1 ,,!II •••• d _9l .1
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!II•.••.•••• 4 !II.I •.•••• 1 ".1 " , ,,!II
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3) i1ry'l11tJflJj) lVWt1::VWlf1J'IIfNtrl1trumfJ' , ~U1i.
4 , 0 OJ' QI

(1) tJflJj) 1'IY'l/fNtrl1trUlflfY'YI'II1HFrJ l1Jtl1JU(Jltl t1::'l/1HFrJ l1J'YIUtr1JtJ
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'" '" A • !IIi "IjI'" ..rjl\I1Afl11il 'flU ffilm Utl,nlflfl11il tll'lfl um1 L1'111.1m1",Ul 'fIfY'fI~tl-3f111

(2) VWlf1Jtrl'itrulflfJ''Yhmfu "'lflmni-3\l~11il1mluu,j1U1Uil1fl

i ". 1 1 ". "i"'''1 . ..r !II '"1l1t1 U€I-3flm1N1U1~1.11.1n1fl U tlUff"ffUmfY\I€I~€lUlmS umntlf11W UJlflU1'Vtl-3flm1U'V€I-3

fl1'.i1 i'uflr-3tlt1'lum1 ffm:I1t~fJ1n1.1m1i~ffl1",Ut 'fIfYiUm11lfioU~m1~11u l~mrO 7

~lu~u~mh~nu 'Vtl~ttl'Vl~m1 '~un ~lU i'Afl111~U~'Hil1U -31Utfl'i uilm1t~U'YI1~\Itl~~1.11m1

". · liJ 91 ~, QI d
~lUt \IfJU/1 1-3/ ~fl€l1.1\l~111J1UUtl~~Utl"'A'Hil1m 'Vl€l€lfl ~lU~Afl11J\l11ffl1 -31U\l~tn1.1t€lflff11

~1U1.111111-31UtI 1~'Vil Utl ~~1U~ Afl1ilHU 1~11'h~~ltUU flUUtl~ m1 t~tl U~oU-3A1.1oUty'lfl1flU

!II.•••.•"I!II.'" !II 'I !II " .•
r~!1"'uLAU1'Y1q'l:l{Jffm1~U1fltltl1J\I€I~m1 L'lfff11ff'lU'flfY'V€l~t'YIttltl1 (Taylor, 1991: 217-251) 11
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.,
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.•.'" "'1 .•. ""." "''' .. ..r~ i!ll~lU1"'U'VtJ-:J'lf tJl'lfU tlUAtltl Utl~flUU (Chleochan, Lmdley and Dunn, 2002: 1) 'YI"'fl'l:llm1 'If

1 1 ". !II", '" .••"' .••d
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lClI QI ~~ QI 4l::lrt. QI A. QI
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..r".. '" i!ll 1 1 ". i· A".. 1 1 ".'YIilNtlfltlf11HJtJ1J11.1m1 'lft'YIfl U tltJff1SffUl'YIfl' Ufl1S'YI1~lU l1J€l1Jf111U11tJ1l'YIflU tltJ

!lI 'I !Ill " .1 1 1". odl ". I i!llff1SffUmfl'l'V11J1 L'lf Utl-:Jflf1111J1fl'VUl'YIfl U "ltJff"ffUl'flfl"~il1.1'YI1J1'Y1fltlf111 'lfffl1ffUl'Y1fl''Vtl-:J



73
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••• I '191 "l P 91 •• '91' •••• ,.oj ,
~11~Ut'VIfY'VI~~N'fl~tlfll1 ~~11~UL'VI1'l' LU~tl~'fI1U~lUflU ~Ufl fl11~~~tltTtl~11'1:::1111~~tltl'fl

, ••• rI"'ft I .••rI.•••d .••• rI p •. 91 <S 1 1 ..•
t'lfU tlt1J'fll1'J'tl 1J1t:1WfJtlmfl'VI1tlUfl~ U'fl:::fll'J'I'IU111tlfll'J't'llltl~~11~Ut'VII'l'1JU1:::1J1Jt'VItl U 'flU

rI
tTl1~Ut'VIl'l''Il tl~ tl~tl fIl'J'

.•• , 4' 1!l/<ol rI •••
1) fIlUmfltJlftJff1J1::'WJN1jf1f1tJ L'fl'll1~fIl1 'IftlL1J'fl11'J'tJ~~111J1U

.••d .••• rl1 •• , "" 1-'1 ..• ,. I •••, .••
tJL'flflmtJUfltY Ufll'J'~~~tJi1'tltT11U'fl::: 'nU'VI'U'VI~~111J1U'Ul1JU1J'IJ'IltJ~1t1fl~11fl'J':::~1'l:l'VI Utl~~

"l9l••.••, ,.I .••rI ••••• , .I p '" .••••"l.1
t 'lf11i~~'VI1~~1t:1 1J1t:1WU111tJ'VI1~'W'Ufl~1'U~ ~LtJfl~111J1n'llU ~tJ~f1t1tJ~n'lH1U1 ~u LU1J1:::t'VIl'l'

''VIfJ'IItJ~tln 11J'Ifl1'V11i'VItJ~(2543: 107) ~ffflt:l1fll1'~!lU~tJ1q!'flmfJ'U1J'U1:::1J1J 1'fl~~1 ,r~'IltJ~

'W,rm1U'IItJ~1J1-J'VI1iU1tll1niYm''VIfJ ~lti~ (1J111'1fU)'W1J';h'W,rn~lU'~L1Jt1ti1U,ftJ~m~1ufll1

..t • 1../ 91 I •• p ••.•••• "l ' • I
tTtJ~1'J'U'fl:::tmm1J'flfJU'IItJ1J'fl1:::1111~n'U1J1flU'fl:::~el~f'ltltJ~n1J~lU1\lfJ tU~1~1J1:::L'VI1'l''IltJ~...

.••• rI~ 1lI rI •• ../""1
U~1J1J'Il'tf'l111i TtGJtLGJt'flU'fl::: tf'lGJtmtJ1(Dabblsh, Kraut, Fussell and Kiesler, 2005: 695) 'VIl'l'nt:l1

~f'lmm'U1J1111'V1fJ1~Uf'l11Un L1J'fltJUU1:::L'VII'l'~11i'!tJL1J1fll t'wcifrh (Feiziya, 2001) ~ffnt:l1fll'J'1~
~ tI d 4:1' QI ~ Q.1 ~ " QI.cto 91 : ~Q,I

tJUt 'VIel1tU ~tt'fl::: tJt1J'fl'lltJ~'WUm1U1J1111 'VIUl'flfJ1~~ 1 U1:::t'VII'l'elfJ'J'fll ,~ 111Jm ~lU 1 \l fJ'IItJ ~

.cto .Clt, oCl lCl ~ c14' QI

f'l1Jt1J'flm1J'lftJ U'fl:::8''flt~11i (Kimble, Grimshaw and Htldreth, 1998: 4) 'VIl'l'nt:ll'VlUn~l'U'IItJ~

1J1-J'VI'i~~u1'~~~1'1l11utl1:::t'VIfY~~nqt:lul;I::: 'U~ 111.1~1U1U l1d ~'tiu1f1ftJfJf'lU 'Vl1J11'Vl,rfl~1'U
rI 1!l/<ol rI~ I •• "l .••• ,.oj •• , I ,

'IItJ~tJ~f'1011 'Il'm1J'flL1JU'lftJ~'VI1~11'flfllUfllHI~91tJtTtJ~lm'IJ~tl'fl1m UUNUn911~ C'J tm:::1:::1111~

tJ~tl 011' UU~l;I:::1'ULi1U~ lU 1U1Jlm,fU tiu

.JI. <!I jI 4 ,91 1 1 ..•
2) fI11rI't./'lf1tJfIl11'f/lfNlf11lfUl'YIfIt' L'fl'lll~01'J' ~1:::1J'lJL'VItl 'U 'flfJ

rI ~ ..t ••• , 91..tp ••• 91""1 ../91 ::../~
~11 ~Ut'VIl'l''IItJ~tJ~fI fIl'J't1JUttl1tJ~1JtJ 'Il'lUfI 'UL 'WtJ flU 11111'J'tJ L'111tl~~11~Ut'VIl'l''VI~ tJ ~ 011 'VI-3'V1t1JU

p 91' d , rI, I dl '''' rid 91 I
O11fIU111'1ltJ1q!'fl'll11~11~lm11J GJt~911~C'J N1U1:::'IJ'lJLflHI'lllfJtJUt'VIel'J'tu~ U'fl:::'IItJ1q!'fl'll11~lnln

91 I rI I ••• I 1 rI , , , "l .•• ../ ~ 91
1:::'IJ'IJ!lU'IltJ1q!'fl~1Ufl'fl1~'IItJ~tJ~f1011N1ULfl1tJ'Il1fJmfJ UtJ~f1fll1 1J11l'UmW'VIrj l'lf~11~Ut'VIl'l'
••.I.ctoQl.ct, 1 J oCli,QI oClt.t! .cto .ct tI
1Jt)1J~~lU 't.ItJ~i'lfll1Lt1n'lfU~11J~lUl~fJ'IItlU1'1l' U'fl:::~UtflU'fli'ltf'lfJ1 (Hirsh and Dinkelackeer,

2004) ~ffnt:llfll1U~1~111~11~Ut'VII'l''IItl~'Vnrm1U1J1-J'VIi1t'fl91~ - U'Wi'101{~';11Jn1J1J1oJ'VI

•• rI, ••••••~ 91 ft, .••••••• , .•••• "l ' ftI
f1tl1JU'Wi'lflel1J'Vl1t91tl1 UmW'VIrj l~~11~Ut'VIl'l'1Jt)1J91~lU U1J1111'V1fJ1'flfJlU911~1J1:::t'VII'l'~11J

~lU1ifJ'IItl~tvlciffh (Feiziya, 2001) ~ffnt:llm1'~~UL'VItl{til91'lltl~'Wum1'U1J1111'V1fJl~fJ1~~1

..... 191 :: , •••../ ~ 91 •••• 1 •••••••• 1 ••••• 1 . I ,
'lh:::t'VIl'l'tll-h01 ~ 111J'VI~ 'Ufl'J'W'VIrj l'lf~lH"'Ut'VIl'l''VI1Jt)1J91~lU U1J1111'V1fJ1l;1fJ'U1J1:::t'VIl'l' 'VIfJ~l1J
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••••••• '" ".1'" d~ 'I ~••••• " .••• !II""
~11.11'HJtlf)~A'flAl \'I1.ImlJ7::tff1J (2541: fl- 'U) 'rIFlfl'Mlfl11 l'll'f)'UtVlf)1t1.l~t'Yff)fl11t'Ul(l~

,j ~ QI 1. d I a) JlM::lro f/ d
~11 ff1.lt 'rIfl'll~H f)1 \'1116 1l'Hl11161a6"f)1.IUflU ~l.:ifl'Yf1J11'IJfl mm l'll'f)Ul'rI f)'n1.l~1JU 1::1J1J

tVIA1 U la V~11 ff1.ltVlfltlf)~f)~ Afll1 1ufll'Jih:lluua:: fl11 ttff1.:i'Hlffl1 ff1.lt Vlfl1l1fl

2.1.2 UqJ'I11'f1tNfJU7/If1ftTU TtJiJal1aUmff'flfJ~1 1;t'fll¥fJ 11 ta '111'\.1fll1'Yf1J fl1J

i1ty'tYlA111l~11l1'J (l 'IIf)~1::1J1Jl'rIA1U la(jffn~umfl" f).:if)~Afl11 ~ A11' ~;1Jfl11 ~11 \'Ifff)1J

ft I'" J! 'IJ! ••• 1".1 .•••, ~••• !II, ~ 0 '" ~"
lJ11l1W"f)~afln l'Jl'~l'U ')19.1/UllJnJlJ1~ 1'n8 'tYU1AA111l't'l18lJ 'II'.:il1.1~1'tY11Jr::!l'll'~a8At1m

1mftA(I~fl1J.:il1.11\l6"f)~;J't'I1;~,r ~11l1.:jtf (2546: 62 - 63) ~fffl'Mlfl1ni9.l/'Ul1::1J1JffU1Jff~U

, ••• ~ tI d 1 1SI a.o I _it .cI QI lq' ,
~lUta "1~ fl11 Nl1.1tfl1f) "168'Umf)11 U91 916'r191tYf)1Jfl11'II'1::1J1Jfl1JflQllt1J 1'tYlJ16'fW.:illltAVN11.l

"" "'!II •••••• , ••• ' ••••• ", • ~ ~d
fl11flfl'M 1'YI1" f) 118~1::1J1JtY'U1Jff~ 'U.:ilUla"1~fl11 Nl'U1A 1f)" lVf)1.Il 'fl f):i 11.1~lJlflt)U 'Vf1J'Jlr::!l'll''fl

~ ••••• <I J! •• 0 " !II~ d•• " 'I .•• ".
t1JULa"1~ fl171lfl1H AU11J"t)t,!a'¥Jfl'JU 'illU1U1l1fltY ~Na 'tY" t)t,!aVl \'IAU11Jl'U1::1J1Jll"U lA l'Hqj

,~ .,f ••••••.1 "" ' : '"fl11~.:j"f)~a"U1C)j'11'd1f)1 l'UU~a::AH 'II'na11.l1U1l1fl

Na m ::Vl1J'tYllfl~ln91 'illflfl11 1cNmfl11.11aVffl1 ~1.ItVlfl" t).:jia" 1~ fl17ii ~llJ

P lIJ~ ,~ • J! , " "" po",.l d1 •• <I !II
~1'U lAUfl A 11.1A'JllJm'Jl'l 1.Ifl111"1(l.:j~17tYU1'r1fl ~1'UA111l\1lfl9l"f)'HUt)'fl 'UfllHAlflmlf)t,!a

•••••• .1 •• 1 1 "" ~ , !II
'U'UtGJf7l'lnt)1"t)~7::1J1JmA U a6ff11 ~Ul'flfl' ua:: 9111.1~11 ~Ul 'flfl'fl1lJVl1.I

, !J/7!J/4 'I d "" ""1) f1111Jt:l1'lf1 UfP1'i1'fJ10'J1J'1HI"UlrlfY l1.ltlW::'flta'Ul~fl1'ilJfln l'll'

1 1"" ~ ...•.••'I • I'" "'••• J :: .l'1 '1 "dl'flA 1.1 a6~17ff'Umfll'UU1A'if)~lJt) lUfll:ilJ{J1J~~11.1lJlfl'U1.I'U1.IlJqj'tYln'tY'Jl~fll:i 'II''fl

.1 d lIJjI '.l'1 ' !II 'I !II "" 0 1!11~ "" ••
Ul'Ul~fl171.J7::ff1J1l1fl'flq91 UmfllJqj'tf1A'JllJal'll'1 11.1fl171'Ul(l~ff17ff'U1V1fl' 'fll 'tf~8~tffVL'Jalfl1J

!II"" d jI 'I !II 1 2 .••••••• '" •••• ".1 •••
fl171 'U1MtYl:i tYUt'flfl''fl~8.:jfll1 l'lf~lU flgtA6~fl1J~lU1\1 V'Ut)'I flfl lOll \11.1'\'11lJ1::t~1 J

d~ , !II••••• <I •••• !II"" ••••• '"
(2541: fl - t1) 'flFlfl'Mlfl11 'II't)'Um8:ilU911'f4t)fll11'Ul(l'l~17tY'Ut'flfl'Ut)'1t)1\ll'Wll'tYl'J'fl61a6

t18UUOU 'H;t)mrm::~'1'tYflil'..r'tY1l~91l1l1i6'UtHfl111~ \l1.lVll~wtY (2547: 79-96) ~f1fl'Mlfll:i1~

••••• <I •••• ~!II ••••••••••• '" •••
f)'\.UVlf)111.1~U'Wf)fll1 lT1JAU ffl1 ff'Ul 'flfl''Ut).:j8nn6ua::1.1 tY~ lJ'tYl1V161aV\l1'W 11'fl 61t"~

••••• :, <I '.l'1 ",d~~ 11"" •.
tYl1tY1.I1V1fl'\'I'U'fl'lJ:iUU 9l1.:jfl'Yf1J'JllJqj'tYl'tYafl'rlr::!l'lf1::1J1Jt'flA U a6~1'i~'Umfl''Ut)'1f).:jAfll'i

.1 lIJP' 0 !II SI,!II , ~ 1 SI , I •••
1.J1::~1J l~Hfl :i::1J1JVl1'l11.l'lf1~8'l 'Ift1alU1U 'Ufll:i:it)'U8t,!a IOlm~'t'Il::"8t,!a'UU11Ol 'tYty U191

"i1qj'tYlfll1 t11Afll1 ~91~8 n1J1::1J1JoUt)6A;.:j

0'" JJ7 ",d!J/ "' ••••1 ••
2) f/'J 13JiJ1fIfI'f/fNlUfJ 'YI U fP1'nmm 11'f/fJ1JiJ11Ul9f'inl1 fJ'i'fJtN'i~ '1111

1 1 ... ,!II d '" : d SI •• ,!II ~
IrIfJ U t:lt/1J'1HrUlrlfY ~lU 1.Im1::'tYU1'r1'tYafl"f)'11a'Ul~fl1:i1.l1.lU161'Uf)~fl1Jfll:i 'If~l'i~Ul'flfl't1J'U

o 1 ' ~!II "''I ~.l'1 '" ~ ~ .•• <I ••••• "" , 'I ,.I d,
\l1'U1'Ulllfl Am~'Vfl::861'ltl'l'U8l,!a'fl 1'11'lUlJ't1J1.It'U1.I'Ut)t,!a8taflmf)Ufl~tff6ff'J'U l'tYqj tUfJ'fl 1.1

'" <I " ••••••• 1 •• 1 1 .•••. "" .•• 0 ~

fllH 1OlU11Jt1f)l,!a1J1.ItGJf'il'lL'Jf)1'Ut)'l:i::1J1J1'flfl 1..1aVffl'i tY'\.uVlfl'Uf) '18~fl f111\1'1lJA'JllJ \'Ill1J'Utt ~

n1t)'1\llflt ~{-nt18it mfJ1Jl~n1J ~t~1JtfJfl~11 ~,;n'Ufl n i 91t~1JWfl~n 1'Ufll'i'; 1'l1'U'Ut)'1••
, lIJ•.1" •••<I ••••• , "".1 d •• <I dllJ I "" "" 0 'I SI

ta'Ul~fll7 t'll'1.I matfJfltYl'i \'IA'tY1ll6t)iafl'rl:if)Ufl~911'1" fl11lJ'Yf1.l'fl\lIOlU11J'fll1l'YffJt'YfV.:j\'l'l'flll'H
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'JI 'JI 0 4. '" .4"1'J1.,.,l../.,. 0 '"

lfl~ 1'\.!fl11~~).Ilfl1.J~~~f1 "lU 1U 'H'U'I f1~'Uldfl1~ 'Ufl 11 1'Vl~ lll:IJ'Vl'U'YI1'Vltf'l'W~ff1'H 11.Jl~f1ff11 UfI:::

91 ~ d C\,f4 dGl ~ C\ ev.Q 1 : 0 QI J"
'lJ8~f181flf1Y118Uf1ff8U'YIl 'r 1'Ufl11UQ1.J~'11'U 'U'IlW:::'U'Ufl11m:::'YI1flfl'MW:::Utf~:lJff'lNtlm:::'YI1.J

I 00' d ~ d .q tI tI ,~cst ~4

~81:::1.J1.Jfl1nAlf11.Jl8f1ff11t)1f1f1'Y118Uf1f1'(eRecord Management) 'lJ8'1Mflfl11~tf1'ltf'l lmUtltf'l
QI C\ QI ~ tI q tI ~~ QI

f1'lN1U1"tf"~'I1'Y11'YItl1f1~mfl:::C)j'A1U~1 (Whittaker and Sidner, 1996: 276 - 283) 'YIf'lf1'M1'W'Ufl'l1'U

~ ••hn'U'U1:::A1.J9h'l '1 ~lU1U~ii1.JfI'U'lJ8{j1.J1~'YIlfiAfI' Anfl~8unru'ti' (Lotus Development
Al "' .••• '" 'JI 'l 'JI,l ../ <!\ '" ~ 'JI ••• <I .•• If

Company) u1::: lYlfYff1l1 Ja 1:IJ1fl1 'W1.J11'VlUf1'11'U~a'1fl11l 'rl U 8 'YIl'Vl811A1f11.J'lJa~f;'\ijlflf1'Y11a'UOfl'

.1 'l ft.'" "' .•• :: ../ Elf "IA.! If ••• <I .•• If
:lJ1f1'1lUlUfl11uQ1.J9l'11U ~a'l~u 'YI'I'YI11J'Umfl 'I 1'UUfI:::11AlI:lJ1tf81fl f1V118Uf1ff

''JI1 .••<1 ••• If'l If
3) fr1HrWrlflrrn,mU Atfn~'Vl1:::"1f1"AlI:lJ1tfalflf1'Y11a'Uf1ff l'U8'1Af1U

../ '2'" I " 1IJ I ../ 'JI •• .4 :: ..••1IJ • '" , .:
'YI1fI~1'\.!fl11 M11.J"1f111'U1tf'llUtf~tf~1'l '1 1:IJ111l:::1f1tf1'1la'lf11.Jl18'1'U'U1I'IallJ f1f1'MW:::I'rUUal1l

1;jtJ1.J' ~n1.JflUffUUlJ (spamming) l~ 'Uf111ff '111AlIlJ 1tJ~lgf1'Y118,"mf~ 1U 1 'UlJ1mh'Ul A;8,j ltJ

~ tI.d#t ~ #I ~ dt QI !p ~.
Aa:IJ'Vl11~81 i1tyll1'Y111JUNfI ~ 1lJlJ lU 'U'U~ f1" 1f1":::11JUfl1'I fl'U1Ufia 'I'YI1'WtJ1f11M1Ulfl1a 'IIltJ 'IIa'l

tI ~ QI' ,~ jJQI , J 91 91
a'lflfl11 Uti 1 lJ'Iff'lNfI~~f;;j l ~11.J11AlI:lJlt1l'HfIl'U lAm ~'Vll:::1fl'IJ1'\.!fl11 l'U Jl'U:::f;;j ~UfllIAlIlJlm 'Ill

.c:I • , QI ilQI QI QI .d , QI .c9 91 'I.J!
8~f1'Y1f1''I''1f1UN'Uf1~1'1'1 ~'I '1lJltf'lf;;j'lN f11.J1.Jty'il'lUfI:::'YIff'l~HlJ1tf'l1fl'll1'\.! fl111a'l "'I~8'1l'D'11f11
1 4 0: ell t Qll ' c:, 4 t/4 I

fl'1U lIU '1'118'1ldfl1'YI1'llU 'YI'1l1lJA l'UU~ f1:::1U 'Ufl11 8 1Ullfl::: f1f1'Um 8'181lJfll'W8IWf1UfJ:::1:::1I11'l

tillJtl~1~tJ1.r~'10'lNl'Ullfl::: tillJ tl ~ hjl~tf1~ 8'101.J'11Ua~f1" 1mlu fl'a Afl K8'101.J'I1U1i tf~ a 'I

I ••I .d. c9 21 ' 9J QI.Q •• IQ .Q d Cll t/.d
~ l'lu 1:::l'YIfY'YIf1f111f1'Iu tyll1f1'lHY'U1 'YIfY'YI1lJ'YIU~ um A1I1f1u1lJlW 11AlIlJ 1tfa lfl f1'Y11au f1ff'YI

p 'JI ../'2"', I '" "I " AI .,. .•••• If '" ••• '"11l11lU1'YIM11.J'UU~fI:::1U llJ111l:::u1:::l'YIfY8~fI'1~11f1tf ~1:IJNflfl1nlltf'IJ~'1f1a1A~U 'Uf1dlltf'lla'l

•••••• I _I .,. ../~ '" ../ .•• .1 1 ../
fflJlf1:IJ"911'Y1tflU'H'Iu1:::I'YIfY~afl'l~'Ilfltf (Gordon, 2003) 'YIf'lf11:l1fl11lJf1AAUYl1f1A'IJ'U 'Ufffll'U'YI

UfiU~'I1U lil1lJ~1fl11 tT1n,,'WU f1'11Ul'U ~'1A'fl11~1'1 '1 l'U~1UlIti'l~iAfl11 \llU 1U'Hd'l~U AU

LU!U~U1:::1'YIfYfI'1fi'JallJ1fl1Ufl:::~ 11u ~llJNfI'fl11th1111~a'l1.J1~'YI;;'YI~611.J1Lf (Pitney Bowes,

2000) ~tYf11:I1'llAfllm~~'I1.J1~'YI;;'YI~611.J1Lf lU1.h:::l'YIfYfI'lIi'J~W1fl1UfI::: l'U~l1u Uflt'llU1itf
fI .dc!l QI tI t QI C\ ~

~~'Il'J~f11flfl' (Fallows, 2002) 'YIfYf11:l1'W'Ufl'llU1U~'Iflfl11~1'1 '1 lUU1:::I'YIfYfI'1I1J~llJ1fl1 nlJ'YI'I

'Il'U1itf~tNAlJlijfl f11lJ'raf UfltifllA11i (Kimble, Grimshaw and Hildreth, 1998: 4) ~tYfl1:l1

'VlUf1'11'U~a'l1.J1~YI''i~ff'U1~~ fl'1~1 'UU1::: 1'YIfY'fl'lf1q1:lUfI:::lUQ 11u \llU1'U lId'l~U..rlf~tfA'U

• AI'" .,. 1f../1IJ2'" "I ' '" -_I'" .1 .4 "I 'JI 'JI ••
'Vl1.J11u1lJ1W~tH8IlJfI 'YIl\<'l'I1.J1'UU~f1:::1'UlJu1lJ1WQ''IlJ1f1UfI::: \1'I~'U11~tf l Aff11'lfl11lJf1 ilIA'U

'l 'JI•• ../ 'JI 'l 'JI •• .:, ••• If .1
lllf11.J'llAfl1mYl~~'Il'rldfll1'Ufl11f1f1Um~'181lJfllJ1mlU

2.2 UU-3fl1JUty 'V1tl1Jfll1 '~tTl·nr'UI'nft"IHIi:l'U1'\.!fl11

~'1 A1.JUty'rlU1.J , ~,ht~'U ~\iil1~:IJ~U 'Il~ 'IfI'11 ffUI 'YIfYllfl:::l~ 'Ulll! rl 'I fl'11 fI''Ul 'YIfY~

?;hAty~lfl~1'\.!fl11 Ht!.'U \1f1.fll1tll..! 1~1I""f1 '~il1l~1~'U'I1'U1.J11111 '11UU1::: 'liJ 'I1'U i A~ 111'lUilI

••• , 1'J1 .!'It 'JI •••••••• ../
lIlJ1tf '11UI~lJ'Ul11'l/ ~91a1.J"AlIlJltfUfI:::t~f1f1'1111J'U~'U '11U111tf'lla'lf11il1f1(Goodall, 2004: 9) 'YI..
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ffn'l:lln1'1111ffl1 fflU 'VItl''IltHllI 'Ill .•.•n 111'UtJ1:la'VItl'6~nq'l:l t'U m1tJ D-U~~1'U~11fNl'UHtl t 'U~ n'l:lWZ

'~u91mil~n'U

'U8nmU8 ~lnrlutf 11tJ LL'U'U'll8~ ffl1 ff'UL'VItl'~~-U~A'U-Ut"\l'l1l'iimJ'lI '~'h~z 8d

,hi ••••••••• ., ••• " " ~ ,••• 1 I 1"
'UllJU'U'U'Il8~LffU~ mZfll'l:l'tn8t8nff118ttlnm8'Unff tl1'UUt11U91iJHtlmZ'VI'U flU91H918m1 'l1

..I" hi'" _ 1..1 1" .4 _I'" "'•••• "'" '" '" '"ffl1 ff'UL'VItl''ll8~Ltl'll1'''' mnl918~lJ 1'ULlJtl f./'Um1 'l1ffl1 ff'UL'VItl't'n8lJ!l'U91~1'U11iJn'U f;!'U~fil'U'Ut"\l'l11
d~ QI QI QI SI ;p QI ~QI QI ,d

911iJU'U1'V11~'VI~'U~fil'U'Ut"\l'l11918~nl1ff8f1filt18~n'U~1'U1~fJ'll8~~lfil8'Utl''U (Jacobson, 1999) 'VI

<'I , ••• , ••.I QI ~ , "QI QI QI ~ g,r-J 0

tl'n'l:l lttl 'II1""m1 'lWlfill1ml 'UlJ1Zt'VItl'fflf1 !8tiJ1m 'n'U11f;!mfil'U'Ut"\l'l11tlJ'UFj'VInl'H'UfI~1'UUtlZ. ,,,.
U'U1'V11~m1'V11nU 'HUnm'll1 .•.•m1

• '" 11 .•• ..I.•• 'I" 'I _I .••., .•• " ,,'" '"ffl'tn'U'J'U1'H1Hl'Uf./iJ 1'b'ffl1ff'Ut'VItl' l'UllJU'U'U8Ltln'VI18'UnffUtl1iJn~Z 1'Ifil11iJ

tl''UhUtlZ~fl911iJL'VIfill'U ltlUff}jf./l1'1~utlz~tJmwL'VIfill'U ltlU~l~ '1 ti48,hiJ1'rl'Um1tJD-U~~1'U

, .•• " ••• .4 •••••• ~ " I 1" " .•. I ~ "'1L'l1'Ufil8iJ'n1t9181'nn'nl1'118 tfil18~'nflt8 LlJ'U91'Uff~Htl 1'Ittl'll1 .•.•m1'll8~f;!'U11'111mtll'U'UiJ 8mtl'

llJ1'~ 1 llJl'<I" _I "'" 1.4 _, •••"'••• I "'" '" '" '" '1'1~'11'1n'l:l1'Hlfil11iJtUtlZ l~ 1'l1~lJmWfI~ntll1t'n8ffliJl1illJ!l'U91~1'U11iJn'Uf;!mfil'U'Ut"\l'l11 ~

t'U'VI1~mr'Un'U~'Ui'H11~iii~..rfil11iJff'U 1~1'I18~fl911iJt 'VIfill 'UltlfiLi4ml1iJ11rl'Un l1tJa-U~ ~1'U

1..1 1,,'" '" "l 'j1clj" - 1 " ,.: '" ,,, ••• '"8mff'VIttl'lJ1 .•.•m1~Z fl1'Ufl11ff'U'Uff .•.•'Ulf18 ~ 1'l1~lJmWmtll'UU8iJ'U8UM ntlLfilu~n'U

.•.'" "1-.11'" " ..I~Htl~1'U1~U'lJ8~81nm'U81 n 'YIUtlZtl'U'VI (Aghaunor, Fotoh and Lindh, 2006: 22) 'VIl'1n'l:ll

" '" 1 -, 1 .4 ~ .•• , I ••• '" ••• '"

f;!'U1'HlnZ~'U~~'Il8~1i'Ulfill1 'UlJ1zt'VItl' 'U~t1fJC)f~LlJ'Ul1m)'lJ'Ul~ 1'It"\l1'l18UiJU91Htl~1'U1 ~fl'll8~

... '" 1 1 1 " ..;~" ... ., , -I1'Uff91'UUtlZ ~ tl n91(Winston and Dologite, 2003) 'YIl'1n'l:llL~1'1l8~1pm)'lJ'Ul~mn 'UlJ1zt'VItl'. "
ff1'l i'! 8 LiJ1n lVlij'U'VI'U1'V1'ri~tl11iJt;j 'U~i18~ 'UUtlZ ~'U11'111 ~ 1~~'n'U'h'ritl''Ufil~ Lt'U1'V11~l'U m1

q : QI gJQlQlQI .dC!Vq ~~QI,dOQlf ,d
'U11'111~l'U 11iJ 'VI~n11tl''U'Uff .•.•'U'118~f;!'U~fil'U'UqJ'l111'118f;!'U11'111LlJ'UlJ~~fJ'VIfflfilt"\l918fl11 'VI

\Ifiltllm 'ilzij 18mfftJ1z~n~'rin'l:lzutlz fil11iJf'Vl1~~ l'Ut'VIfill 'UltlVffl1 ffUL 'VItl'iJ1l111um1

tJ~,j~~lU

2.3 nfl'Uzfll1'ci'mflltllouUl '.ia''\.U'YIfl'll8'iIO'll1 ~fl1'.i ...
fil11iJ~111'1,rl'lltN1Z'U'UL 'VIfill 'Ultl Vffl1 ff'UL'VItl'1~tJf'ULtJ~ flU,)'U 918Um'.i ,i1~ l'U

t,vLrI'U, tJ8fh~6911 'U~~iJln~'U '~11'ilzt;j'Um1H~91 'ilfl1'liJ1UUtlZffliJl1il ifli.'i ~o~~i''U 1~'ri'U Vl

I ••• " ••• '" '" llJ ,,~ " .,,, ••••• ..I •
Hl'U'VI1~8tiJtl 'H18m1'ilfl911:il~'Ufl1'IiJ1U88'U ltl'U LlJ'U91'Uttl'lJl .•.•m1t8~n918~iJ'VIn'l:l~'YI 'il~'VI1~1'U

" .
n'U1:l:'Uml'Uff~fl11'1~mrl1l!'U911iJ 'tJ~1fl 1flf.It~'n l:l:mh~v~'rin'l:l:l:'VI1~~l'UL'VI fill 'U1tlVffl1 ff'Ut'VItl'

.•• " ~ ••.•• '" " .•• " ..I~
Utl:l:fil8iJ'n1L91t)1tl'8f1filt18~nml'U1~fJ'lJ8~iJltliJfil1ff91 (Malmquist, 1996: 54, 134-135) 'VIl'1n'l:ll

,; n'l:l:l:Utl:l:tJ1 :l:tl''Un 11armn; l~lU 'lJ8~ttl 'lJ1~ m1 1'UtJ:i:l:t 'VItl'Ufil'U1~1 ~1'U1i fl 'lJt)~...
iJWCVll i'UflTiml'U:l: (2545: 59 - 60) Vlffn'l:llU'U1'V11~'VI1~~1'Um1.yrml'U181;1'nm'lJl""fl11 niJ';~

'::'GI Co' QI QI~.4 QI QI 0 QI

~1'U1'ilf./'ll8~191'U1 8tl'11 .•.•1911 (2540: 39) 'YItl'n'l:l1tl'iJ11il'U~'ll8~m'll1""fl11n'Ufl111lflfl11ffl'Un~1'U



77

-er911u~~'YnYh";fl'l:l~~thflty'U01nh'H'l1'1~t~'fl1\101'niu'~uri O111~f>l~J:I,J'rbt91ij1ml~0111~

1 ~ tlA. ~ 91 dl , .dI ,~ tI cI
t11um lJf>l8lJ't11t91ij 1't1UJ1U 'i 1lJ'tH01'i i'I1tfl'i ij'fl1VUauua~tfl18 'fl1V8Ut 'VIij1tU 91

uU1'V11~1u01'i";~u 1";fl'l:l~'VI1~~lUt'VIfll U latiff1'iffUt'VIfYUa~flijlJ.w1t91ij1~ij~

'<1" .d, , £It '" £It ' <I' '<I AI .d ''''A Ita'fl1\1011~~ijQ LUafl'l:lW~'VI lJt'UU'VI1~01'nffm1JUff1UL'Htyua~8Q LUllJU'U1J'VIU~fl~l~flU lJ

i~uri O11fffl'l:l1'H1f111lJi~111~Utij~~lfl~lu~'li1'uu~a~lu 'H;8~lflO1n~i1 'HJuNm~u 011

~l'"I" ., ~. , ..: .•• .oj '" • ~ "It.11'" ~
ffij1JtnlJFjt LUij~flO11 O1'i'H1'HU~uij~ln81Ut'WlJt91lJ Ua~lJt't1t1~ff1UU811'VIL\"1'i'U01'iHflij1J'ilJ

, '" ..; £It III ~ "11"" '" ~ ~l ., •
Uafl'l:lW~'VIt1JU'V\1~fl11L~Ufl \"1m01'iffU1Jff\lU ~lflij~flfl11 Ufl11t'fl1Hflij1J1lJ'Hafl9:911'H1ij

lA I 1 ,.,j ~ <I!l!"I ~., .,•••,.,j .,j~
lJ1UmlJ 'HlJ 'VI918~L'lfLU~lU ffij~fla~Hfl1J~lU'J~V'flij~11ffa (RasH, 2005: 110) 'VInfl'l:l101'i

..;~U 1"; fl'l:l~'V\1~~1Ut 'VIfll U1atiff11 tYUtVlfY'flMI.JfI mm ~ 'li1~1U~ 1U'H'Il~111011" ij~lJ'H11'1'1111~t1

lJ11a1CMmLa~'t11Jl1thu1'Hqj'l.JfI~1m fYfl'l:l1'H1f1'JllJ flu ~fl'l:l W~~ 'lit ~U 'VI1~011 l<YUfl11 "fl'l:l 1'H1

~11 .oj ~ ~ ' !it' ~ A ~ ,:
f>l11lJl\"11t1~Ut8~ ua~lJfl1'infl'l:l1'H1f1'J1lJ ••8111~11JU'I'I1~fl11t'l1U O11ij'U'ilJfll'.i ''I1t'U8~~Ut'l'l1UhI

U8fll'H'Uij ~lfl";fl'l:l~'I'I1~~lUt 'l'lfll U latiff11 ffU1'VIfYul('J";ml~'VI1~~lU0111;JVU

oC:l QI 91 QI d~ Q,/ "f.cl OGllll'''' IQ,I
~~'HlJ1t1~1fl ~ua~'I'I fl'l:l~'I'I1~~lUfll'l:llij ~flq'l:l fll1JU'I'Ifl'l:l~'VIlJfl11lJff1f1 ty llJU 8 t1fl11flhl ua~

.cI ~ 91.ct A 91 J d 0 - ~ d
La'fl1\1fl11lJ fl11 nfl'l:ll'H 1f1'JllJl1't1lJt91lJ'I'Il~~lU U lJlfl'l'l q'~ ~1flfl11 ff111 ~fI 'JllJ fI~t 'HU 'flij~

91 IV IV Q,I •••I 4!\ -', - •.• IQ A QI

Fj1J~fl1J'Uty'l11'fl8~fftnU1J1:::fl8'U011t't1ijfl11 tY~ijtl fl U fl~ ~l'I'I'W1ta~1"~1J1lJWCVI~~ llJ~lU'J~t1

"
"tl~fYlq'~l uuil11iu (2539: 75) u~~01nhn~fI'J1lJfi~1,1u'li~"tl~~,j.:!fllJ'Uty'lf1Ua~ta'fl1\1011

~'li1~lU'U 1iU1f111't11ti1'116'flU1~1'Hqjlfhn.j~ 9l1lJ~1h11~t1'fltl.:!.:!lU1~t1'fltl.:!lJWCVlliU~ll~U~

"(2545: 59 - 60) 't11Jl1";~~,j~ti1J'Uty'l11Ua~la'fll\lfl11~1~~,,rfl11lJthflty~8f111lJifl11lJff1lJ111:1

~ ., • !it ., •••• ., .d .4 !itA
'I'I1~~lUfl1'1:l1tl.:!flq'l:l11t1JU~WtYlJ1J~ff1f1tylJ1fl81l1~'HU~'fltl ~ta 'fl1\1fl11 tU 8 ~~1fll1JhI't1UJ1U 'fl~H

~fl'Ha1fi.:!lU t<JfU 'I'I1.:!~lUfl111;JtlU~~'HlJ1V19f~tl1J
.••., .J'• ., .•• .oj 11 1~ ".,j ~

~afl111 ~t1UllUllUU U1f1~'I'Iq'l:lt) tYfll1~U 1~tWllJfl11 'I1ff1'i ffU1'1'1fY'Vtl~t'rILaij 1'r1tUU

~., JI • '" p.,j I 1 · <I~ !l!"I~ iI , •
1J~~llU1~t1ijlJff1f1ty 3 ~lU'YIff~~a ~1l~H~tlO11l'l1ff11ffU1'rlfY"8~Fj l'l1 L~Ufl flt)lJ'l.Jflfla (Sets

of People) fffll1~ln~l(tllJ (Settings) ua~'flij1Jt'flfl'flij~i1ty'H1 (Problem Dimension) ~afl111~1l

.J'61 91 d. rI d ...1A QlA ~ 91.ct A •• cv "" IA QlA

'11L'Hm U118.:!flfl11'r11a"1\1O111J{)1J~~lU 011nfl'l:ll'H 1fl11lJl t't1lJ1~lJ1't1tl't1~U 1fl111J{)1J~~1h1

'fltl.:!ta'fl1\1fl11 ~'ll~fl1J'Uty'l11'fltl~La'fl1\1011~~111fi~ ";fYUfl~"tl~m'fl1\1fl11~tlL'YIfllh11ati

"<1 I <Iii.''''''' !it~., ~.d. 1 I <Iii
tYlJVL'HlJml~fl11 L'I1tfl1tl'fl1V1'111'11'W1a"l\1011t1JU1JnVU1~atllJYlff~~a\PlfJ~1~~8011L'I1

lIIi •• loCl Q,I.c:t. 91 ~ Q,I f .d 'QI 'ft' ...,
ff11ffUt'rlfY"8~ta'fl1\1011 LU0111J{)1J~fll1~'HU1'rl'Hafl~1~ '1 ilJf.:!U91fl~l.:!flU1J~a0111~t1

, JI"''' ••., d .•• ~ "," .,j'1I~ '1~
flt1tflV.:!fl'U~a~lU1~t1'fltl~UlJflijU'rItl'lHlJtl'Ha1 (MacIntosh-Murray, 2003) '1'1~nfl'l:l1fl11 L'I1

!l!"I~ •• '" 1 1 ' I .dtY11ffU1Y1fY'fl8.:!Fjl'H1J1fl11 q''flfll'Wfl1J1~1J'Uff11ffU1YlfY'fltl.:!'fltl.:!H't1V11J1a"U l~ 'Hty1L'H~'HU~

'Utl1~1'rlfYUflUU1\Pl1 ~M1U1~V"ij~'1,;' (White, 2003) ~'~"fl'l:l11~fJ1n1Jfffll1~U1\Pll(tllJ0111~
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!II!II •.•••• ..1 '1 .•..•. £, d..l ••••.• ..1 •.• d ••••••
tYl'HYUl 11fl''\lt"l.:j~~t"l.:j'\l.:j'Hf\j.:j1'Jt"l~ U tYfI1U'WU \llm:: r~1Jfl1t"l.:jlAn 11l1Jt"l.:j1JWl11J~1 J l'WWl1~11LUti

••••.•••• ..I1lJjI:!:!l4 •
.:j1U1\l(J'Ut"l.:j~~a1A (Lillard, 2002: 104) 11t~l'fn'l:lll1t"l.:jfl11UtY1.:jmtY11tYUl11fl''Ut"l..:jnq1J

!II.I d 1lJ" ••• " ••••.••• 1 •••••• P:!:!l
~1J1::nmJfl1':i'lJun1J tCJ1~'\lt"l.:jt"ll1JtIN~.:j1U1\l(J'\lt"l.:j1"l11Wl1tY(Francis, 1999 : 2761) t~l'fn'l:ll

21 •.• ..I••••••••• • 1!II ~l •••••• 1 1 1
1J\l\l(J111Jt"l111i'W~~t"lfl11'Il'tY11tYUl11fl''Ut"l.:jlft'l:l~1m'\lt"l.:j1J1::t11fl'~1UUAAU~:: ~l1J n U11::m

••.•• '1 !II ••••.• " 1lJjI:!:!l 4
UfI':i'lJl1JfJU~t"lU ~ U~::N~.:j1U1\lfJ'Ut"l.:jt"l1fl1A1'H (Agada, 1999: 74) t\'ll'ln'l:lll1t"l.:jtYtl11::

U1A~t"l1J'\lt"l.:jfl111~tY11 tYUL11fl''\lt"l.:jU1t1iJ1::~,j11tY11 tl1V1Ufhu 8"111J'U~.:jl~Ul '\l~<5u lu '\It"l.:j••
.!II 4:\ ct IV <IQ, •• ..d ~.: QI' #I "1!11'" P, !II

t1Jt"l.:j1J~1t"lfl1J1tYflt"lWl1U CJ1.:j1'J.:j5 'l1U.:j1UA.:jn~l1llJU.:j1U11 'l111t)'l:ll]tYtl11::U1Aat"l1Jfl11 'l1

tY11tYUl11fl''\lt"l.:jt11mt"l{t~ UU U 1111.:j'un 11fln'l:lll 'lfUl~fJ1tiU U~ .:j1U1 i'v'Ii 1,rt"l n n 1~tY11 tYUt11fl'

'I .1 ••• :; • Ell ••••.•..I""l"I!II" !II '1 !II
tU1J1:: t11fl' t11t1UU 'W1J11llJU.:j1U1\ltl111J A t'l111t)'l:ll]tYfm::lnA~t"l1Jfl11 'l1tY11tYUt11fl''\lt"l.:jl11

"Ell 'I:!:!l 4// Ell :!:!l 'I !II 'I • ••••.••.• ..I9I••••.•:!:!l
t~t"l1llJUllU1'Yl1.:j tUfl11I'fn'l:l1 \l.:jllJUfl11I'fn'l:l1fl11 t'l1tY11tYUt11A'tU~1.:j1J11J11nUn1J11r:;!1\l(Jl'fn'l:l1
QI ".IlQ,Q.f olCil;.Q,QI Q.I ~ 4I!l .Q,Q./

~1t"ltl1.:jt'l1U.:j1U1\l(J'\lt"l.:jtlT~111t"l.:jtl1V:: .:j1U1\l(J'Ut"l.:j1~U1 'H1JUtA'l1111t"l.:j1U1\l(J'\lt"l.:jntj'l:ltlJ1

jI Ell _?I ~ d 1lJjI'!'it "''''1' 1!II ..I. !II !II
t"l1\lUtl1llJU~U CJ1.:jtlTUt\'l11llJU.:j1U1\l(J~lUfl11 'l1tY11tYUt11A"Yl~.:jtUUfl11111Jn1J'\lt"l~~

..I "'.1 ' . ,!II ••• !II , Ell
lftfJ1ft1J1J1::t.o11'Ut"l.:jtY11tYUl11A'U'H~.:jtY11tYUt11A'U~::fl11 'l1mfl11'\lt"l.:j'Ht"l.:jtY~A~1.:j '1llJU•.
~hti'tynnffn'l:l11i'(J'u~n'l:ltlJ::ihl1 1'11'0111i'fJ'lu ~lU~.:j ncl11ii,rt"l ~ltiA l'W11::hifl1t"l1JfHl1J

QI.ct ".d d 91 QI 1i1 ,~.ct iI '1 !II
il\l1Wt"ln'HmtlA1U11lfttl1'IJt"l.:jn1Jfl11 'l1tY11tYU111A't"ltl1.:jV.:j11t)'l:ll]tYtl11::U1A~t"l1J'\lt"l.:jfl11 'Il'

"!'it •.• ,~ ••..I.J''l!lld , •.• • '191 •••
tY11tYUl11A''\lt"l.:jl11l~t"l1llJU~1t"lU1.:jl1U.:j'IJt"l.:j11q'l:ll]11'l1'Hl'HUt"l(J1.:j'l1At\lU11 fl11 'l1tY11tYUt11A'1J

fl111J~1JcNt"lUnl1fl11ffn'l:lll ~ 'Wl::iJ 1:: l.o11~t"l.:jtY11tYUt11fl' It'Hcl.:jtY11tYUt1'Jfl'U~:: 011 1.ru i011

" 1 ~ ~ ,: d I 0 QI 91 ltJ lAC cI", Q,I 'l
11t"l.:jtY~At111UU (J.:jn11UU \l::tlTU11tY1'H11Jl~'\l1~fl11 'Ht"l.:jtY~At1J1J1J'Vl1J11'J11t'HUlAU'Il'AU

• ..I 'I !II
J1U::U'H~.:jtY11tYUl1'Jfl'11t~'\l1~011'l'JnflU t'l1
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~ A QI 4Clt.Q ~ tI
3.3 fl1'H"fl'l!l1'.i:::'lJ'lJ'lJ'.i1fl'Hl~fll'm}fttY1Hn~fl'VJ';j~UfltY(eRecord Management)

4 '" 191 1 11 '" d '" <I"" 191 JLU~~\llfl'.i:::~'lJfl1'.i ~tYl'.itYUL'l1fl'U1 LL'lJ'lJ~L~fl'VI'.i~UfltYlJLLU1UlJ\\~lJlfl'llU

3.4 fl1'.iflfl'l!l1fl1'.i'ftYl'.itYUL'VIfl''Il~~~,nUtYl'1l1~1~'Vf~U ., 1~u1f't1q'l!l~tYII11:::

!P 191
<I !'II "" "''''..ol ~ 11 "U1~t1~lJ'Il~~fl1'.i ~tYl'.itYUL'VIfl''Il~~L't1m~'.ilJ1LlJUfl'.i~'lJLLU1fl~Ufl1'.i1\W L'Vf~"fl'l!llfl1'.i '.i::~fl~

'VIq'l!l~~~flrll1 1Ufl1'.iflfl'l!llfl1'.i lftYutYUL 'VIfl'lUfl~lJtYl'1l1m;'Vf~U ., lu1I'.i:::L'VIfl'i'VIu
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. ~
fltl't:ltlJl ~1\l U~1 (2543) "fm' H;ffl':iiit'VIff'U~~f11t11't:l1 hHJ;jff~'U ''U':i~~'Ui'U~1iV2JfTfl't:l111~'U~'U' 'U

1 ':i~t1V'U'UV1Vl~fllff'Vl1~fll'lfTfl't:l1 tY~n~~hum 1'Uflntl':i~flllfTfl't:lli' ':n11~UW"

1'V1VTih-1'UltlS qjqJ1ffatlfflffll ':ilIlf 1<UtlJ~11 ffl'U1'U':i ':itlJ11fl't:lfflff1l1ua ~ff1':i iit'VIff
rI ~ QI I

fflffll':i 2Jlf11'V1VlaV'U~'UUfl'U
~ .

iitY11111 (2545) fl11~tm~~fJfUm'W iill..1f11~;j 2 fll~t'VI'n2Jlfl'Utl':i tdj'VI~tl~fJ~

'" J! 91 •• 91 ••• 1.~1 ••.••.
'illfa'U ~fJlIfJ~fJa (2548) "f1112J1I~~fll':i l'11a'1':iff'Umff1':ifl~t;1lJ':i~f1~'Ufll':i1ffllffl~'U'U1~fla1~tLa~

'U'Ul~d~ 2Jl'U i' ~lf1~'U~'UUn'U" 1'V1v1ii'n'U ItlSqjqj1ffatltY1ffll ':illlfl<U tlJ~lI ff 1'U1
cv rI q r/..q, QI 1
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191 1 1 ... ../... .1" 1" "(10) \llnf111 'll'l'V1fil U ~VtYl1tY'Ul'V1fY'VI1l1l1fl'l.lUU~1f111 'll'm::\il1'1:m\ilU8U~{I
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~ii''U 'Ul{l~'W11~'UflofllQfl1i1'U'l!Otlm.n1::A'lJU~tytyll'n'Uij{l flW::~flUfl'T"'91S U'U'U{I

1'YlfflHY'U1't1fl'fl'1'Gl91S 'Uij{llJm1'nfJl~fJ~ 1'U"fJ1i1uni1 1'Y fh~{I·.h1'nfJTn'W'U ~tlo'tn ~tHou loll
1 .c::I tI ~QI J $I.

'Gl11'Gl'U1't1fl''Uij{llf1'Ul~011 flfJlJ1ij{lfl'1'Gl911U11 fJ fl1. 'GllJ'W1l1'n1il'W'n0'tJNfI UfI:: ~'Y1fJ
••".1 ~ •• .<it •• 'JI ••••••

fl'1'Gl9111~11fJ'Gl1Jl'U'n1'WfJ'nij,:j 11J'Uij1~11fJ~fl1'lJ~m't'lfJl'U'W'U1i

~ ii' U '1~l~ijO 'GllJ1;$0 'Uij,:j'GllJ1fllJ1f1'Ul~ 011 'Gl91i 11li{lU 1::1'nfl''1 'nUl i1u milJ~ 1ij 01~l'U 011

d'JI 1 a '4" d'JI .<it ~ •• <1/
LO'lJ'Uijiqlfl flUlfl1ij~lJij tU0111mJ'Uijiqlfl~::11J'U011'GllJm'tJWU'lJ'lJ1 ~l::flO (In-depth Interview) 011

~ "" 'JI .1 ".l1 1 ~ .. .<it 'JI'GllJm'NW~:: t'Y11f111J1::lJ1W 45 - 60 'Ul'nUfI::UU11'Ilfl1lJ 'U011ffWn'Ntu~::11J'U011'Uij'Uijiqlfl

,J tV Gl9I 1 ..I~QI~ QI J
LnfJ10'lJffm'W011 t'Y'GlU 'GlU1't'lfl''Ilij{llf1'''~ 011 UOU1JfJ'lJ91{ll'Ufl{lU

1. lU01nh{llUm;'W1f1'1l1~011 {l1'Ul'Uu~fI::1U~'VilUlhij{llUij:: h,!l{l .

2. 'Vi1'UAIPrh'Gl11ff'U1'VIfl'~'Vi1'U'~'Gl1111it:l,r1uutft 'IltlfY'H 1'U{llU 'Ilij,:j 'Vil'U mh{l '11,!1{1

"3. 'Vi1'U'Hl'Gl11'GlU1'nfl'~lm1mi{l 'fl,!l,:j ufI::ih '1lJ(f{l1~u'Hl.'i,:jff11 'Gl'U1'nfl'ml.'i1'l!'U

4. ~lOO1i '~ffUffU1'nfl"'U011U~,j'~{l1'U 'Vi1'UU1::'GlUUty'HlijOl{1 h,!l,:j

5. 'VilUijfl11lJAfl1ifUij01,:j h fl'lJl'V1fll 'Ulflii'Gll1'GlU1'nfl'~1 ,rl111ij'lJ'n'l..ll'n~ijOl'~'olI

ff11 'Gl'U1'nfl" 'U011U ~,j'~ ,:j1'U1'U~fli1 ~~,j''U

~ii'u'1~~ fl~ij fl'lJ'n HfflJ 1fllJ1f1 'Il1~ 011'Gl91iuli{lU1:: 1'nfl''1'n UHfI:: '1t%i''lJ011ij~tyl91 11f

'Gl1lJ1it:l~fl~ijfl'lJ't1l,:j'Gllll;$0 1flfJ911,:ji,:j '1t%'tiuIPnuJlfJij,j''lJd ~'UlJ 1'Uij ij tAtyl91 fl'lJ'Vi1'U1i1'Uff1'U ~ 1
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U'UfJ'U11NfI'Ilij{l011 fl'O'Nlfl'i{j 'U~::, 'Yffl'H 1'lJ191qU1:: 'Gl{Ifl 't1l,:j1'11'10111't1lU 'U UfI::U1:: 1U'Y'U'Ilij{l

" "Nfl0111~ fJ' U flS {lU ~::'1f1fJ''H' 1f1nflfl11lJ1,r l' ~ti\nh '1U~011i ~'U 1'VIq'tJ~ t%1'U011' oliff 11'Gl'U1't1fl'

" 'JI' ~ ••• .<it •••• d•• " 'JI ''JI
t'U'Glm'Wu 1 flflijlJ911{1G'J'Uij,:j1fI'U1~ 011 GJf ,:jtm11J'U1'Y1'lf'W'nlJ011 t'If'Gl11'GlUl'nfl'ij fJ1{1011{1'U11{1
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1 •. tI oI:l. Q.I J
tY11tY'Ut'Ylfll''Utl.:Jlf1'U1~fl11 ~U1J1tl.:JfIl'ltY911nl1V A1. tY1J't'l111'Yl1i1't'l'YlflllNflllfl::: 1tl.:J

cfcl ..•1 Q,I tI ~ fig} .q.q tI .cIQI •••.1 tI IQQI

fIl'ltY9111~11t1tYu1'U 'Yl1'WU'Yltl.:Jl1JUtl1fl11t1~t11'UtJ1J1'YlU1U'VIU1i lltl:::1J191Qu1:::tY.:Jt1'Utl.:Jfl111\lU

"'" ...A.:JU

.ol ~ 1iI •• ~I" "'''''1. 1't'ltlffflll1tY.fl1't'lfl11 'jftY11tYU1'Ylfll''Utl.:Jttl'U1~fl11~Ufl11ut}'U91.:J1U

.ol ~, •••• iI •••• 191
2. t'VItlffflll1U'Yifl.:JtY11tYU1'Yltmltl"1~fl11 ~'jfUtl:::l'Yi9JNtl'Utl.:Jfl111fltlfl 'If

3. t~tlffflll1i:lqj'Yi1'Utl.:Jfl1'l iftYutYUt'Ylfll''Utl.:Jtfl 'U1~fll1

""'" lllp .••• '" "dl <191 '::':d
A ij U ~\OHtltlflfll1tY1J.fl1lltlUl'U1Jl\l1:: tlfl (In-depth Interview) 1U fll1tfl'IJ'UeJ\ltl iuf1Hll'lt.:J

•• '" .:. •• ' III.21'" iI ••••• dl d .,: J dl •• , " •••• 91
AijU1JU ~\l11\l::: ~~1'IJ'UeJ1Jfl~U'llUfl:::18UAllfl:::tlfl'lt.:J1J1flU.:J'UU \l.:J~t11'Utl'Yl1U'jf1vtYtl:::ntl11'VI8 ~'jf..
•• '" ".::.: ••••'" , ~ ,!II 0 '" '" ~l ." ••
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" " "l'yhU'u lAU,rtl\ltl9il.:J'l \l:::\j m~'IJ Htlfh.:JlijU1:::'U'UUtl::: hhiJ A1NtJQtYl1il1W'lfU9111Jflt}'Yi1J1U';.:JU

'111:::lV'jfl1' 'Utl .:JNtlfl111~tJ \l:::,r1tJ i ~tn~fl111Jl.fJl i\l tiUU1111Qfll1'W\PJlUl'Yl t)ll ii~lU fll1 i4f
i :JI' d .••• , #I ••••• ..1.•••• 91 ,

tY11tYUt'Ylfll' UtY.fl1'WU1~t181J911.:J'l'Utl.:Jltl'Ul~fll1 'It.:Jfltl11t1JU 1'jf1'jf't'l'Yl1Jfl11 &'jftYl1 tYU1'Ylfll'tlU1.:J

.qQl • ,.d. Q.lcli 1911 ,iI!II ,
AijU ifll1 'Utlfl11'IJ'Utl'IJ'W1:::fJW'YllU'YlltYUtYtl:::ntl1tlU1Jfll'Utl.:J'YllUt 'U1111J 'Yi'Utl\ltl U

~ .q : t t •• tCll d 9J I QQI" QI "191 '" 1 lll'
fl11f1l'flll1Ufl :::'Um1UUU111'Yl1UtY11J11flu t}ltY1i'Yl\l:::t 'U1111J1 \lU'Yi1tlfltl U911 t~lJm1JeJ AV t1J

"~ltijU~tl.:JU f.:Jl'Yi9JNtl fl11 ,11Jiitl iUfll'lfffllll\l:::lijU 1'11iU'tlfllltu::: tY,J'flI'l1\ltvhuu
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QI ..•.• A Q.I .c:I
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441 d
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m:: 'IJ1'Un11 ffll fl1'1:lW: ~ffllfl1'1:l tu1 ~U 'U~t11~ 1U -n::8 i'IJ 1fJil~ 1~Q'lh:: 11'~fl" 8~n1n; 11 ifJ fli' ~i1
~1mf'U~ffil fl1'1:ltu1 ~8i'IJ 1vil~nfJ-n:: L8fJlOI"8 ~\nr~S8 U'UfJ8lIL.w1~1111if) ~ ~~,rffll fl1'1:ltu1~81'U

.l I I d ••..\ 1-~ •. 0 1lJ11 !lJ•••• d'1I 0 !lJ•• '!'lJI!lJ
L'U8'Y1lfl8'UU"'::'lf1fJL'lf'UA'lf8 11 u-n:::i'IJ l11'1L'Ul n rj11'1Ifll'l:ltuLfl'IJ 'J l11'1L'Ul rj11'1Ifl1'1:ltullOl

i
!lJ!l!<I!lJ •• "i!lJ!lJ .I 11 i!lJ..\ •• dI ••• d 9li!lJ •••• d

"8 'Hrj l'H11'1Ifl1'1:ltu 'H"83q!-nL'lJ8~~'UU-n::"88'\.ffY1~ 'lfLfI:i8~'IJ'U\'IflL11'fJ~'lf~rj 'Hffllfl1'1:ltufl

8'\.fqj1ALrJ'U8U1~~

~'IJn11fifl'l:l1:i~ ~'IJ~1

9ilU'HU~ L-n"1'\.ffl11'IJi'Yll:i (Executive Secretary)
A I "i 0 <;:II <;:11..1 ••• <;:11..1
1J1~tY'lJn11tu 'Ufl1:im~1'U1-nm'\.fn1:i 121J (12 1J\'I ... U-n~8fl ... 1J\'I

..\1 0 , .9
8'U 'UA1U'H'U~8'U)

..I •••••••
UN'Ufl\'l11'~fllOlfl8 .

" "~1'U1'U'WUfl~1'U,.;~~'U'l.h~1I1tu1l1flfl11 3,000 + fl'U

..I •• 0'" '<;:II
:i~fJ::L1-nl\'18~flfl1:ilOllL'U'Un1:i1l1flfl1115 1J

gJ • 0 Q,I " Q.I fI :: el gJ
Q 1/1 A 8~"8'IJf1 tu~tu ..•.....1I1fl'U:: fI:: tll111'IJn1:i8'\.fLfl:i1::'Hnm1'Un11ffllfl1'1:l tu flH'U 8t.l1fl i11

r • ci d 0 '1 !lJ.d i' Q,I 91 ·f
~tu 'lf1fJLmCl~~1'U\'Im8 ~ 'U11'U1\'1L-n"l'\.fn1:i 'UUA"'::1'U 1OI1fJfl~

!'It , !lJ.l d , "'A I ••• 1 !lJ ' •••A 1/1 181111'U11L'lf1"'U1I1fl~::1I1ij11'U1fJlI1J1::'I!1I8~ l11'W11:: IOIfJ:i1111m1~1'U"8~m'U flf)

~ QI ~ , d:, gJ d '911 Q.I J 910
tl1::'I!lIU\'I'IJ\'In'UA~UA 8111~ 8111~flH n~'U'U~f)'U'lf1~L'lf1mfJ'U1Vfl~::N1fl 1111'U'U~::i'H\'I1

••• !lJ •• ..td 1 ·...1 ..•1I.1:P £It 0 d ,
f)~ l1'1J1~L'W11::1W'] ~lflAH'Ufl~:: 1111f)fl1ff lWI11fl Url1L11~::111'Ufl'Um1111101'U1Vfl~~'IJ8fl11

41 ~ ••J 91. QI,:! lIJ J QI .: i d!lJ I

1'U'U111fl~f)~ Dinner 1'H'H'Uf)v'U:: 1'U'UN1flltlLf)1"f)~AH'U 1'Um~ Conference call fl:iflU-n1U~

•• "l!lJ •••• d. 11 'A IA I d ••• , !lJ d 0 ..I
~tlfl'U lIOl11'fl'Wfl'H'U~'lf1~L1-n1L"1'U1fJ 1J1J1~'{1I fl~~lIfl'U1f)l1f)flffl:i1l1ff.:j U-n1L11fl~~m.:jl'U11

'~i''IJil8'IJ'Hil1fJlIl 'IJ1.:jli~f)'ULg'U 11;8i~1'U11iih1mjiJ fJft'Umv LL-n~1::11';h~1'U~~~m \'11tfflli'L,rl
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"Q2/2 dl'\1i''Uf1l'nr\9l .•nJ1fJ~Hil~~'Iltltl'l-!t)Jl~U~~fn)m;j'U 2 tlfh~'U~fi~ titl 1) U\9Iti'U~~l
" .

fllfJ'Utlf1 tt~~ 2) u\9Iti'U'lJfI~1f1'ifllfJ1'U~'U~~'IltlhJiiu\9Iti'Utl~fl'f1'imfJ'Utlf1ntluu~fi~ "h~1U111qj

~1'1l1'1ltlU\9It~111lt'll11't11ffw'ti'111tll~fJUemaill~l11lA~

"A2/2 U\9Iti''Utl~fl'f1HnfJUtlf1~~~ijml1fJu'U'U ij't'i~~\9I11111fJ'IItlfhU\9I1~1111U\9I~1f11't11Wrn1U\9I

• "'l '" • 4
N1U email '\11tlU\9IN1U'lJflfl~tlU

Q3/2 Nl'U't11~'11'Ull1f1f1'".hA~

"'l •• f 1""" 1 d f 11' , 9/ •• ,A3/2 fltl'Vltl'1 f1UU~f1~,.n~ mffW't11'1l1n~~ 't11111~lmtlf1~11't11'1l1tNll1Uu111\9I1'U1111

Confirm '1111111tl~1f11mfl't'l'ti'1~fJ~tlnij':h 1't11111m1l11'U1fJ11~'1111Confirm '1111~1Uti'UflU

4" .f 1" "'l' " •••••• d •• 9/
tlU mn ~~~11N1U fIU Utl~ fI f1'i111tlN1Uf1'UUtl ntl~f1f1'ill1tlf1't111U~f1~11~~1'II111I'll tl't'l'U~~~::i\l1f1

'1111

Q4/2 11~1~1'1l1'1ltlU\9Il~111lt11~tl~Confirm ti'U Boss ntlU'1111fb 1nh'U~~~~\9I1n1..rl~1'1111

A4/2 111~::~tl~1~f1~1f1Calendar ntlUA:: Calendar 'Iltl~111~::1;jUlt1111f1111'UUServer ~~t11~::

" 119/ "'l 1 ... '" " ... ~ ... '" '"~l11lHI1'b'f1Calendar 'Iltl~U1fJl\91111tlU'IltU::l\91fJ1f1Ul11f1~::1lCalendar l'U'U~~\9I~'UtlntlUl1U~

11 '" d ~ '" , 9/ '" '1':' •• d '" '" f 1 "I1A I '1\Pl1fJ9f~111m::~\9Il'UU\9IU~tl11't'l11~llU~::~'U \Pl't1~1Ul1~::'t1'U~f1UU'U'1 \9IfJ1111f1~::llJtl~ U

d#t 9/ d ••• '" d ••• 4 • 4 d ••• f d
Calendar 't1t'U'UOutlook 11~1111f1~::t't1fJ'Uf1UU1fJ1tl~f1~~lltfl1tl~tl~1f11tl~l1U~11fJm1Palm 9f~1'1l1

""1J QI ~ QI tld tI ~ QI QI d ,:" •~~ Syn f1'U111\Pl~~tl\9lnn11U~~11n1fJ'1AH 1't'l11~1l'U~::1~fJ'Ull ~~'t1~1U 1U'1 f1U~Key l1tl~

QI QI ,J • p !II 1 · '" '" , ,. 'ji QI d 91 4 Al d
U\9If1U8~~H'UU11~::fl:: 111~tl~1'1l1~111'U1Ul11 llfltlfJ \Pll~tlf1'UU1fJ1'1l1f1~tl~1l11tl~'t1~~Update

'U1.fUll~::t111tl~~,rtl~ Update 1u,fu 11~1'Vltl~~Ul~U'Iltl~~f11U~~:: Print tltlf1111mfJ111U~tl'tI

•• '" , 9/ ~ d d d "'l 'tI, " '11 ~ '" 4 d~::llU\9Itl:: 1'Ul~ l'UU Paper 9f~1'1l1m::~::\9I1f1't1~~tltl 11U~8 11'14~1'Utl11'UU1UtlU'11'1l1f19/' .4 IjJ' d 4 dt 91 f Q,I : QI J 4I:l
~~~tl~ tI~ 1'Ulf118~Palm 11~fJ1\911Ul'1l1f1~::1't1n1f111tltl81'1l1111'Utlf1U::111UUU1'UU1'1l1~~1l

QI ~ J QlQI' • C(G.I :Gll ""19/
Dinner f1'UU'Ilf1A'UUUflUUU::1U1U't11U~::UUUll~~llU\9I~~8\91't1nU \9IfJ1111~::1'UU\9Il1UW

"l\91fJ~::fj~11tU1A1111d1flt)Jl1~({lauil ~'1~1'liml1 ~~~::,r8~tl1ml1ti'U'UlfJntl'U

iJ .:S ' •• t
QS/3 11~111~lmlll11 email mllU1fJ11188fJ1~11fl~

'

" QI v, 0 QI V I .oQ. ci ~ l'
AS/3 llfl:: ~::181~8~111~1f18fJmlll't'l11::ff1111'Uemail U1fJ~~~8~11~~H'1 tl~~~1l11lJ\9IUu1

1'1l1~'liAtlfJ~dl~~1fJ
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QI' ,ct • ,
U'll'lHlll Ufl8'U 8 fl~:: f1::

A6/3 fi8111\l::hj''If\l~11U~::16U~~~''U Outlook 1l1fl1l1U1'YC11::hj8Ulfl'1f~'U~1~ij:: 1'YC11::f1'U

...t of g/ , g/ p of'.s "" •••• '" '" '1'<1
ij'U1'1l1m'll11l1~ ~~lU U~::'U1Ufl\l::~Uflffl1::"1f1ty ffl'U11U~::lijU~ff1f1ty\lH'1 \l::\1~ -d l'Uff~~

U~::6flijfh~ln 'liii Palm '.fIu~::~iliff11l11tl'Hij'U1ijlf1ijll-nlt~ijf1tJi 'H'U'lflU i'lf u9i1n'Hij'llff~~

'tJ.yh{j1'U~Hi'H'U~''If ff::~lfl

Q7/3 11~1'YCij111ffltJ'I!~ '1f1iU'llf8t1Utfl1:n~8{j email v.Uu.UitJafl.H1ij.li~::

A7/3 ~11'1l1iifl11 emaillJ10ij'U 111~\l:: email ~ij'll'tJ~:: 'H18~1111\l:: 1't'l1 ti'Uu'U'I!~ itJutfl1'1l1

il'd .caI'''' ~llijQ111fl\l:: email U'UU'U tJijflflH

g/ g/ ~ g/","", 1..1 'g/ ~ '" I

QI0/3 1U'I1'1l8~~'t'l{j\llflfj'U~'H1ij'H'U1t1{jl'U't'l support 1'1l1ff{j1'1l11l111J'UHardcopy 'H1ij email f1::

!P "ct : I l-=e • ~ d ~ ••• jJ
AI0/3 llt11U~f1:: 1l't'l{jff8{j8U1{j U~tl{j\l::ff{j1l111J'U email 111fl\l::1l1 Print11J'U Hardcopy'H1ijt.l1

, ~ •••.••oM...t of 1 'I g/ • ~ I

1'1l1ff{j11J'Uemail1l1'lJ1{j't'l1l1Jty'H111ij{j Software 111fl\l:: 't'l1'lJ8fll'H1'1l1ff{jl1J'U Hardcopy 1l1f1::

Q 1114 tf'UutJ~'hf1'U1U1n\1::'ll'8'll~1r1'U Hardcopy 1l1flfl".h'U::~::. "6\ ' • " '.::lI ctoI Q# QI I 9J
A1114 t'll'f1:: 1'YC11::1'1l1\1::tllll11~11l1'U{j~ email 't'l{j1'UfI:: 11118{j\l::ff11l11m'll1 email account

P 'g/..I I g/ g/. '" of "1.1'" •••
'Il8{jhJ1'U1t1111\l::~11'1l8\!~'t'lff{j1'1/11l1 tllfflf1ty1l1fl m:: Forward l1JtI{j8fl email account.ll8{j

P 'I g/ g/ , .p. '" 91 I '" 91 ,of ~
1~1'U1Ut'HUI1'U1U81'U 11~\11fflf1ty'U8t1~{j1l1'H'U8U f18111~111\l::1f1:: 111fl\l:: Print 11J'UHardcopy

ip 1Clf • g/ "" ..I, •• '" 4 g/ of "1.1'1 g/11{j "d'll'U ~::'t'l1{j1'U'Ilij{j1\l1'U1t1 'H188:: 1\'1 llff1f1tytl{j'll'U1~~8{j Print 111m:: Forward l1J t'H

.at cv .~
1'l/11'YC881'U1'll't'l1 1'Ul't'l1'U'U
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91 ••• .d, 91 ,91P 91 •••• 0 •• i91
Q12/4 'Ilij~~lf'HH1~mJ1fJ'VI~':U'll11l1m~l'UlfJ t'il91ij~ Proofreadmg, scan \'I'Iij't11 Htghhght \'I

tfl'UlfJ'\'Ill~:::

Q14/4 'Wijt'lll Take minutes U~1t'll1~ij~1i~l;h'Uli,rtn'\'Ill~:::
91 • I 4 -=ad £It QI J 91 •

A14/4 ~ij-:lfl::: 'Vl1~email fl:: \'I'iijm~'VImmHlJ'U Hardcopy ij'U'UU~1U91

91 '" 0 :J! "I '91 •••• 1' IQ 1715 9lij~1l~'VI11l~Vi1l1tJ~1tJmllfl:::U~:::91ij~Dictate Vi'iijhJ~lfl:::

"I '91' '" '" 91 "I. I d , 91 0
A 1715 tll91ij~fl:: t'Il1t'WtJ~~::t'ItJm'Ilt'll1tutl'''':: fl ~::1Jijfldl91ij~fl1'i'VI1~~Vi1l1tJ'Ilij1J~W

91 '" d "1.1 '11 "I '''' d, 111.Ii 91'" d 1 II ••• "I ,dfl1t';j11lnmt'I1fl~:::91ij1Jtutij~U91U1tllllnmt';jlflll:::~~ tlJ ViijflUN'UflVi'U~'tiij1J91ij1JVi l1'It) tllfl

'" 191 '" .d 111.1191 ••• .d II , i 91
ijlllll::t'llfJ'U 'U~U'U1Jfl1JHardcopy 'VIt'i1Print tlJ Vimijll~l11l1fJ'VIt'lllm'M1 11 Vi91ij'lHl~Vi1l1tJ

"1.191 91 d"l.I'" ':J! '"'Ilij1J~Wm\9l1fJUn1t'Ilfl mll~fl1';j~ij~1tJ~1tij~



104

QI9/S mhff'"J'uh,qjlm1t1'tf;tl email 't1m1Jtl::

AI9/S ~tl~mln11~~ 2 tlfh~ ti:: 1'Vl'J1::~iiff1U''tfqjtl'J::'1Jn\UfftJmfl llifltltJtJgnu U9i~1~1U

••••••••• d 1 !II •••••• 1 1 l~" "'I ft.l~ ••• 111' d 'I !lI
1J1f1\1f1f1UU1JtlOtlt'J1f1\1:: 'VI'J1'll11JtlOtl~tJ 'VI'J\11f1'VI'Jl'r"'VImtltlTmff 'tf'Jtl ~1Jt'J1f1\1::~'ti'

!II ••••••••• , ••••••• d 'ft I l' ••••••1ftI .ol'!i'l!II "'1'Mobile Paging l'lll1JtlOtlt'lll 'tf'Jtl 1JtJfI'VIfIemail 1JVtlt.J11Jtlfl1J.JUm1J.VI1~.ti.fJtJflU~.VI1~

tltl1J.yb1~tlf Atl t'll111 tJfl11 VCN t'J1~\1::~U'Vl't1U'1V111itJ1~~~tlfl~tl1'J1~1tJU:: 1m' 't1ff1tJ'1i

o AI oIC:l • .4 QI 4l!t QI .A AI t • J4 • .p
Q20/S ff1'tf'JtlfI11~~~tlfftlff11f1U \1::'IltlUtJfIt'tf1JtlUfltlt1JtlffflA1U::tl:: tltl~l'nillVUtlfl tt~::

'lJAmmilltJ'1u 11'~tl::'nJ1f1f111nU \11f11'V11ffn,;'email Fax 't1nltu6 Messenger

A20/S ntl.fllfJUtlflU::fl:: 1'VI1m.'ti'1J1ntlUfl:: 1'Vl'J1::Action iJu '~'tlU;lfitl'Vlt) 1'V11 't1tt~18g'1i

, !II , •• d '1'1 ' ..t ,}/ ~ ••••• '1 .ol, t , ,
tl~ m 1Jtl~fI\1:: ~tt~tJ ff1U email111 email t'Vl8 'JttlU'tf~fI!lU'tf1t) Ut1~l'V1t'lll 1Jtl~Ullfl11

cv ~ QI 91 P jJ cv d" QI 4 c:I " , 11 d QI

~tltl1t1UU 1JU~tl~'Jt) Ut11tl1'tfmfJ1UfI 1J1I8t1fffl'VIfl~8~1'V11~11JU~1~tJ111JUt111'll1f1\l::~tltlflU

~ d ~ QJ tI ~ • jJ t GI , ,

Q2l15 ~UfI\1::ttlU 1'V1'JA"Vl'VI~11J~1tJEmail U::A:: ttt11'J::'tf11~Fax fltI Messenger ~::A::

A2l1S \1::trJu Fax d~tlt~UfI11~UUU ff1U Messengerff1U''tfqj\1::t~UfI11ff~'tf;81t)l'1lt)~~1U
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d I QI 1 · QI , <II 91 d d tI~:.c:t.
'(Y~~1mU;1~11~111 '(Yltl11fl '(Y,mu 1.1'(Y,:,jOU2J11ilfJ U~'Ul,:,jflUfJ,:,jfH~~Nm1 nt U illf.l1 C]fU~ '(YU11,:,jU

!lI ~ I QI 1 I' I QI '" • .d , I d•••~
~~Nm1f1112J1lJ'U'VI1,:,jm1U~ email fJ,:,jtl 'l11'W11~f1UfJ,:,jltll'l1tl 'U eSignature U~ Fax 01JlJ~111

nti1tlUnU~HtlVl,:,j11'l1m1~tl,:,j 1'V111~1'1.Intl'UU~ ii,:,j\l::"fl~fUf.\ll Fax

Q23/6 U~1''Unnu~ti,:,jfh'U Messenger li1'Ul'W11~tl~hR~

A23/6 'U1,:,jiil'liiilfU111'l'11,:,j~lU email R::.Ul.:.jiiti.:.j.~N1Ul.W11::1.11.VI1.1.I1~f1U~11 ••1.~.~i..U

Q24/6 U~1'V11,:,j'1.InHu6rltR~

A24/6 '~RtlfJ'n~R::

!lI '1 I ,Q25/6 mnfl1fJ 'Uil::f1::

••d ••~ Jl1. •• " • QI <ll QI I ••• I 1 .'" 11 • !lIA25/6 'l'l'U\I~ l'l1l'VI1rrn'VIOfl'U 1'W11~tl'U\I::fl,:,j~1tllnml Uil~tlntlfJl.;jl11 tl l~tl~l1l.11\1tl~iltl9il

.•• 01.•••• '" 11 . '11 1 .. '"11 I •• ': QI'" •• III 11 01 1!l1
'U1-3'V1111ntl1p~n'Ul~ U~tn 'VI12J1fAU\I:::~fl'U l~lilfJ111UU'UlfJfA'Utl'U9iltl~ l1 mnl"ln\l::: 9il

• QI ••• I • '1 •••••!lI 01 01" I I !lI ~
f11~tl'U'l'lU'VI '(Y1UFax \I~'(Y,:,junnlJ'VI~tl,:,j011111'Uil1f.l1C]fU~Uil::1H9il1UUil:::'l'llfJ"I9il\l~llJ'U

4::t ~. QI 1

Messenger 'VI\1~19il'U'(Y,:,jUil::1'U'W1nHardcopy f1::

!lI •••~ • .0\, ..• '1!l1!l1
Q27/6 Uil1tllJf.\l111flfJl-3flU l1tlfl::'l'll \ltl\I 1n011 'l1"fl~il

A27/6 ii'Uwiu Server ~lm~tllfi'U

Q2817 '1u Server iim1 Delete file ,jtlfJ"U1~ 'l1UR:::

A2817 flfl'1U Server l"llldi Limit "fl,:,jl11l(1"tl-31111~tl l"l~\I::U~,:,jl'l';h~'Ulfiu Limit U~1'U:::

111~\I~~tl,:,j2J1,j-3Screen ';hei'U'11'U'~tTltif.\l111~\I::f1flfJ Delete U~'U1-3iil11'~11,:,j\l~ Screen U~1

'" '" ~ !lI 01 ':.,,': d!ll !lIlNilfl l1.lDelete tlU 1,l1.lUil1U1fJn\l~ltll ~tl'U'Ul11il1'U1nUtl1 f1111Ul11n91tl,:,j'111'V11,:,jIT support
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, d d .••J 01 .: ' •••••• 011 •••••• "I ,•••••• 01 91 <Ii, ••• 19101 1 91
'1f';}fJ1l]j'~'VI~lfl~'UUl11'1U ll~'VI8~1lBackup fl 'Il'f1~1118 t1l8fl'Ylfl~8~Ufl11l1111 CC 11fl'U f11'U1~. "
mf 11 'Yl11'lI'U8,hm 1ii~hfJ'\!u '1

91. lil~ 0 ••• QI' ••• ,. ~
Q29/7 mldfl11'Yl1lndex 111 'Il'11iUll81 Alphabet 111'elNumeric 1l1~~fl11f1::: t1l11~:::l'UUFolder

lu Server 1118 lu PC 111'el'VI1flHardcopy

"A29/7 11tlflfl11f1tf1fJ'1nU11~ 3 8fh~A8 HI Alphabet t11

91 •••• 4~ d "I '
Q30/7 Ut'l111fl11'Yllt'llfJFile 'YlllJUHardcopy f1'UU1~t11UfI:::

01 , 01 01 !p 01 • 01' !p "I '. 01 d 1 1..4 • llJ.1
A30/7 m11~:::~1111Ul~llUt11fJ~ ft'lflty 1111\ll tllft'lfltyfl~::: ft'lfl1'el~'Yllt'llfJt8flft'11UJ

"1~fJ'lI1:::111tl.li1"':l: f1t'~

Q33/7 'Yi1Ul~U'Yl1~'l18fJ'11111A:::

I '''' 91 ••• dol. t '!p'.p 01 "I ..1"1' ,A33/7 'U8fJfI:::~:::1l~ilI111l1fJl'll11l1l'll'tyll]j'~l11fl~:::f18fJ1J1:::ft'lU'el~Ut11U1ttll8U t11U'YlUJN1Ul"''Il1

U~1'l1N1Ul~1U1fJ 'Yi1U~~:::1l1'U8mllA:::1118'U1~iil'll1~~::: Key N1U1,r1'1'l11uOutlook l11~~:::f
'" ..•'YlU'Yl

Q34/7 U~1l11~'el~~1N1U Agency 1118l'llthA::: U~1l11~ilI~'ell'U1'Yl1~111UA:::

A34/7 ''!fA::: l111~1'Yl1tmti'Utf1l'll1~U email1t'el'1.Jfltl'Ul111l1ff~1,rft'VUUUll1hV U~1lll~~:::

Print 'lfn'Ul ~lU1fJaflii

+

Q35/8 utf1')h11ll11hj~'el~~1N1U email OZAZ

•••••• '" 91 ••• , "I '''I!P '1 01 "1 " I ,A35/8 f18'U1~'YlllU~8~fl111lfJt'lZl8fJilIll1flflZemail tllt~.elZ1.YlUt~ll1.¥Jfl8fJ1~U:::f1Z8fJ1~l.ll.U

" " "m Flight UU 1nml 'Il8'1lU'U''lIFlight il'1~1111 iJU1~1fl'h11111 'el:::'1nhu8~ilA::: iJUtUia.:j~1fl'h
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P," "'1 IIQ36/8 Utl1 '\.H'HN'Ut)~911HU'nJ~::tl::

1 : I , I..!..! '" I '" #I •• 1A36/8 HU'UI'\.l'\.lU1'\.l'"fY'I1'\.l~::email fl'\.l1l1fln11l'W11::11'\.lllJ'\.l911~IJ1::l'l1f1

I , , ••• I 1 , I .1 <II!II..! ••• I
Q38/8 U1'\.J '"fYl1191~91t)HU111 '\.l911~1J1::l'I1f1lt)~'t11aPj'l1l'Ulm~'lftytl::

A38/8 ij,f~ua~ath~A:: u~'t15~'1 ~ f1::l;j'\.l~lm;rty'lbmi ~n~;'lfA::

Q39/8 u~'u~t)~1nfllflU'\.l111i1'\.l'l11~1,r'\.l ''1111~Unl'l11~1,r'\.l~'Ulr~fl11'lflU~ f1'\.l::A::

A39/8 ''!fA::

Q40/8 U~1f11fl,!1'\.l't1ia t)a~~ u'1.I ~a'\.lliia~rl::A::. ~
A40/8 f1::ijtl'\.l'li'1.J1n'111::~1~lumj~A::f1::1'111tY~U~1l11~::iju~~f1~lalB'1lfl'Ul~1tJ 'hl'\.liH'\.l
: l' !II' ,".c:u:::I' cI d. d a ~ Q.f .c:I 1

'\.l'\.lfl:: '11 't1'\.l'U1~f\::f1:: llj,'lf1ti'Uafltl:: l'W11::'Ul~'I1~1'\.ll'nfl~~flalf111ll ~::'\.l'\.Jfl'\.l'Wm~~"lI'\.J'11

l~'WAfl'..h hjf11l'U1N~l11Nf\ U~n'\.l'W~1~Afl11~'W11::~'\.l't1,rl~~11l11'~l"ll;j'\.lltlta~iial~tJ'1~1

;'Uhhi'\.l~l;j'\.lUfY't11U~1

!II !II !II ..! '" '" • I..! <II lIJ IQ4118 U~1tn91a~'t11"a:lq!llmtJ1fl'Ua9111U~mIJ~V'\.l't11aUfIl'Walfl1f1t't'/lltl::

A4118 1~V1111fl::~UfIl'Wt:Ilfl1f1l;j'\.lff1'\.l''t1qjl11f1::f11 CNN ijl11~l,rl''11~ CNN '~l~tJA:: ~'\.l

f1::'UaflUfIl'Walfl1f11f\v'111::111tU51'\.l~'Wafl::l;j'\.lGuideline 'lfl11'~A:: ~~l'Vh~~1'\.l1l1ff~'tiltltJ

tfIau W't11
u
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91.::::-.' 0 lIJ'
Q43/9 ~tN~~~11J"11tYl'm~::'YI1 Clipping t'\11JfI::

A43/9 hj~~Nfi:: ~::iiUN'\.HltJ'i::'lf11X1Jli'U.fi'fhl,r1~VL"1~::tY~,,v~lA1'U1J1fl~~::'Vm Fax U~~l

111 ' , •• 01 81 "" 4 ~ 01"" ••• '" p
t1J\Pl1'U1J1fl'H~1111'Ut"lfl~::tYl1J1J1'V1'H'U~tlJ'UPaper U~::t"lfl1J Post 'IJ'UWebsite " tN'IJ'J'l:I'VI{PI111

A:: U~t'i1~~::iimr~iltl';1J1'f1n,v~1V 'IJ'U-5'Uif~::ii~'Hqjtld 5 vi1'UU~~~tltlrJfltY~i''IJhjt'fhn'U

01 111 ''I gI:.s 111P "" 111P
U~::fl~::1'f1l11111Jt1JtW)j'lt'Vttl~:: t{PIShare fl'Utl1'U t{PI

Q44/9 i'UutJ~'h~11tY1'i~1~t ~1'U111~~;t,r 1'tJ~ttl~ t'i1 'lil~~tl~~~~l1Jl,v'U 111'U::A~

••• gI 'A I ..!\ "" I '1 A I .•• _I -!!l" "<I ""1 !itA44/9 fltl1..l111~::t"11J~tlltl1Jn~lf1:: U~ \Pl1l1J'ifl~'VI1~u'J::'lf1,,1J'Vt'U1im::~m1J1'IJtlfltlJ'U

gI, .1.1"" ••. 111 d '" .••'" ••• ..; '" ..!\ 01 1
'i::1I::~11111~N'Ut1~1'UllEvent tY1f1tytl::t'Jtfl1l1fl'IJ'IJ'J'l:I'VI'H'Jtltfl1l1fl'IJtYtltY1'Jl'i1fl~::fltlll m

Update 'U111A::

Q45/9 u~1i1t'J1ttl~~tN Update i1t'i1ttl~~1~''HllA:: iiti1'U'H,r~il~';1l'Vt1'V1VLt~::~lfl~1~'lf1~

111 '..!\':III ~ ' gI
t'H1JfI::tlltlfl t{PI1l'U11~CNN 'IJ1~

A45/9 tY11..1''Hqj~::'fi1'Ufll ~t'VI'Vt"111'in~fi:: U~~1~'1U~11'i11tl~',j'h~~::1J1"t~'fi1'U'H,r~iYtl';1J't~

, gI "I ',P' ..;gI P P "" '" gI "I ' 'I 01 lit jI gI ""
t~lIf1:: mt'J1 tll {PItl1'U1Jn1fl'VI'lJ1'UU"Cl1tl111'H1"tlt'\1'U'U1tY'U1~1'J1m::~~mt~11J1'H1'J111~::ttlll~

l'U'H,r~iltl';ll~~tltlrJfltYflflflf~

Q46/9

A46/9

'
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Problem of Information Use (PIU)
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