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Abstract

The objectives of this research were (1) to assess the level of implementing success

of Public Sector Management Quality Award in Department of Disease Control (2) to study

factors influencing the success of the Public Sector Management Quality Award in Department

of Disease Control (3) to study the problems, obstacles, and to recommend the appropriate

approach to Public Sector Management Quality Award in Department of Disease Control.

Samples consisted of 356 officials and bureaucratic officers in Department of Disease

Control. Rating scales questionnaire with reliability at .97 was used as instrument. Statistical

tools employed were percentage, mean, standard deviation, t-test and multiple regression.

The research result revealed that (1) the level of success of the implementation of

Public Sector Management Quality Award in Department of Disease Control was less than 80

percent with statistical significant. (2) System, Staff participation, Style, Structure, Shared Value

and Skill factors influenced the success of Public Sector Management Quality Award in Department

of Disease Control (3) problems and obstacles in Public Sector Management Quality Award in

Department of Disease Control were lack of skill, knowledge and understanding in the issue of

personnel, also, the knowledge transfer did not cover all levels of personnel, as for the

recommendation: the executives should set up clear implementation policy and direction and pass

them on to all levels of personnel; moreover, all personnel and working committee should be

provided with more knowledge and understanding on the issue, and the organization should

provide the opportunity for new generation of workers to participate more in organizational

management.

Keywords: Success Factors, Public Sector Management Quality Award, Department of Disease

Control, Ministry of Public Health
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11hJ i'1J 1t ~ 1'\1i'mJ 'j ~ t'Vl fT'1'Vll'J~l~ U 1U 'Wl'Vl1~ 'UeN'j H1€1fltlH1l'Vm 11~'lf1&1'lJf)~lh~t'VlfT''rf''\1i''IT
q - - ~

PH1J1fl1:JJ11h~~fll91lt'il'\.Hfl~t~'W'j1~1€1~Will'V'lH11~'lf1&1'V1~f) Thailand Quality Award : TQA

~~ 'j 1~1M1Will'V'l H11~'lf1&1tfdJ 'WbYl'W'VId~'Uf)~ l'J'Vl1ifT'l'rf'\9l{n~1J~€1~~\9lU 11~'lf1&1~'j ~1JI1'1 'WH~'W
q -, - q q

~1'JJ'W1tm'tl'ITfl'ilU€1~bf~fl1JH11~'lf1&1l!1r1J~ 9 ('V'l.fT'.2545 - 2549) U€1~I~t~1J1h~fl1fT'1Jf)1J'j1~1€1flW- ..", ,
fl1'V'lH11~'lf1&1i11~mi f)~ fl'm fl1 fl ~'j fl 'iltf) fl'lf'W 'Viijin l.lB 1r&1um~ ~€1fl1'j ~ 1tU'Wfl1'j 1'W'j~~1Jl €1m1Jf)1J

'V'l.fT'.2545

m~U'rf'fl1'j1J1'V1l'j~~fl1'jmfli'j}H'WllmJ (New Public Management) ~1~fll11J~1f1ty
,~ ,

1'\.H~m'Uf)'lfl1'j~~~€1bf1Jt']'VlTI l.l'j~i1'VlTI~€1l.l'j~i1'VlTIm'V'lH€1~~Wfl1'V'l Vhl~f)~rlm~l~ '1 $lf)~ui'1Jtl.l~l'J'W

H'W1~ ~ m ~1J1'Wfl1'j \9l€1f)~ 'il'Win fl1'j1J 1'V11'j1mJ 'lt~f) 1rr 'rf'1:JJ1'jf1\9lf)1J'rf''Wf)~19if)1l ty'VllH€1 ~

fl111J ~ eN fl1 'j 'Uf)~ 1.l'j ~'lf1'lf'W l~ flU 1J1'V11'j ~1'Willfl i' j} '1'W1.l'j ~ t 'Vlftl 'Vll'Jilll'J'1~ fl1'jU 1'Uf)~'Wll'Jfl

w '" "",. '" dtq 9Jnl"'" nl'1' 901 901 nl'" nld
'j~1J'W\9l'j 'V'l.\91.'Vl.'Vlfl'tlW 'If'W1\91'j '1'1~~1Jm1J ~m~'rf''jN'j~1J1J'j1'lffl1'jH€1~\9lf)~fl1'j1J'j1Jt1J~l'J'W

1 _ tI I I

'V'lt']&1m'j 1Jfl1'j'Vh~l'W 1~fl'W 1'W'VItl1l'J~1'Wmfl i'~~1~1'W~~ 11.l'Vi~€1bf1Jt']'VlTI'Uf)~~l'W 9f~t~'W~UHtJ1J'VI i1~
'Uf)~fl1 'j 1J1 'VI1'j 1~CJV~ 1\91f11.l'j~'rf'~fl'~u 11J11.lf 1JI ttl1Jfl1'j 1J1'V11n1'lffl1'j~11l'Jfl':h fl1'j1J1'V11'j ~1'W•

I tI I.', _

'Vi~~t~ 'W~€1bf1Jt']'VlTI H~ 'il1flfl1'j~1t'U'W ~1'W'Vi~~ 11.l'Vi~€1~'V'l.fit~'W'VI~fl~lf1ty ~11~ ~1J1'V11'jrr'W11.l
I I . tI 'f

b1''W1'il'Vi'il~1J1'V11'j;ij~ fl1'jtVlf) 1rrtfl~~€1 ~1Jt']'1'1TI\9111JtiJ1'V1:JJ1mVll'J~f)~1~t~tll'il'W~ 11~€1~Wl'J'Vi'il~;ij~

fl1'j m ~ 1J1'Wfl1'j~ 1~l'Willl'J 1'Wf)~fl'm ~~~ 1'1~ fl1'j1J1'V1l'j;ij~ fl1'j illl'J1 'Wf)~ fl'm'U1~fl11:lJ t~ll'WH€1~

"'GJ:V~' q 9J.<::.i _ ~ ~ . -.di 0 G]91Q..1 Q.I

fl f) m tfl~ ~€1m ~'Vl1J ~'W'j~l'J~tl11 WWt'VI\91'WH'Wlfl~fl1'j1J'j'VI1'jflWill'V'l 'il~f1fl'W 1:JJ1~'lffl1JillflHq . q qJ 6,9

~ ~~l'U m 1'Wfl W~ m 'j:lJ fl1 'j.w I'JJ'W1'j ~ 1J1J'j 1'lffl1'j 1~l'Jfl11:lJ 'i1:lJ1Jf)tl1J'rf'm1r'Wt~:lJ ~€1~~ \91U11~'lf1&1

& l1J 9J 0 ~ ~ d d '" I' , dt 0 - ~ I Q.I 'GJ 9J - , 9J Q.I
'il~ ~~ '1'11fl1'j fT'fl'tl11tm 1~'VI tfl W CVl ~ Will'V'l 'Uf)~1J 'j~ t 'VlfT'\911~ '1 t'V'lf)'W1:JJ11J'j 1JH\91~ m 'rf'f)~fl€1f)~fl1J

, "
1J11J'1'1'Uf)~ 'j ~ 1J1J'j 1'lffl1'j I 'Vll'J'il'Wm:lJ 1'j f11 !11Jfl1'j~1'JJ'W 1flWfIl'V'l fl1'j 1J1'V11'j ;ij~fl1'j fIlflf 'l1~'W. -

di ~ 901 I '" 11] 901'" 0' d ~ 901 ?I ~ . n 1 '" ')'
! 'V'lf) ~'VI'VI'W1 l'J~1'Wfilm ~ ~~ 1J!flW CVl '1'1'il~ ~'If t 1J 'Wm f)1JH'W1'Vl1~ ~'Wfl1'j 1J'j ~t:lJ'W\91'W!f)~~~ l'Jfl1'j

'" 0' c:f I nl ')' ~ nl'" nl . 0

l!m 1~'VI 'VI1'il~U 'U~ 'il~f)f)'W f)1J'rf''j'jfltm~ ~f)fl1'rf' ~'Wfl1'j1J'j1J1JHm~1Jl'W fl1'j'VlN1'WU€1~~€1fl1'j
q qq. q

, " "
~ 1 t U'W~1'W!Vlf) '1~ ml 1l'J~1'Wl~~I'JJ'W1flWfl1'V'l fl1'j1J 1'V11'j;ij ~ flU bY'j~ ~ 1J:lJ1\9lH 1'Wmfl€1 11'~i1

q - qJ - <1I!l

d t:::l d d Q.I ~ d 0 Q.I G] QJ- Q.I 9 9J rI
t'V'l'j 1~ 'j ~1J1J~1'WU€1~m ~1J1'Wfl1 'j 'Vl~ill l'J1'Wf)~ fl m 'il~t'Ll 'WiJ 'il 'ill'J'VI'W~'Vl'rf'lfl ty ~'Wfl1'j ~€1fl~'W ~'VIf)~fl

"I 0 dld.,..!1
fl 'j 1J'j ~ 'rf'1Jfl11:lJ'rf'lt 'j 'ilf)l'J1~l'J~l'J'W

.::II'" d ~9J1Public Sector Management Quality Award: PMQA !1J'W'j1n€1~Will'V'l'Vl:lJf)1J l'VIHfl

f) ~fl'm fl1fl i' j} ~ ijin 1.lB 1r&1U€1~ ~€1fl1'j ~ 1tU 'W~1'W~! ~ '\.H~fl'~ I~~1 tU 'Wfll'j \911:lJtflW cvl~ Will'V'lfl1'j

"1J1 'VI1'j;ij ~ fl1'j fl1 fl i' 'l1 ~~ 1~f1 fl~I'JJ'W1~'W'il1fl'VI ~fltflW cvlt!€1~t!'W 1~~\911:lJ'j1~1€1flWfl1'V'lt! 11~'lf1&1'Uf)~- ~ .
1.l'j~t'Vlfl''rf''VIi'j}eJ!:lJ1fl1 Malcolm Baldrige National Quality Award: MBNQA U€1~'j1~1€1~Will'V'l

'''' nl 11] .. di~9J' ~9J?1 ~
H'Vi~'lf1\91'Uf)~1J'j~t'Vlfl'~'Vll'JThailand Quality Award: TQA t'V'lf)~'Vi'rf'1'W'j1'lffl1'j ~'lf!1J'W!!'Wl'Vl1~~'W
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fll 'j tI fl 'j::; 191'lJIIrt::;~ I'lJ'W1fl 'illfll'\f'J fll 'j 'lJ~ '111'j <U1'1fll 'j 'Utl-:J'11tl 1 tI-:J1'W1r1ihJ 'j::;ff'VlTIfll'\f'JIIrt::; l~ lJ~ 1'1fllllJ
q

~ I ~,~

b'l'llJ U 111'Wfll 'j flll'W 'W-:J1'W 19l-:J11'Wlfltl! ct1fl 'illfll'\f'J fll 'j'lJ ~'I1l'j <U1'1fll'j fllflf tJYVi~I'lJ'Wl ~'Wihl::; 1r1fldllJ
q '"

"fYlfl'ill'l1-:J 1 'Wd 1'W'Utl-:Jfl 'j::; 'lJ1'Wfll 'j llrt::; Hrt ~ '\f'Jnl'W fll'jflll iJ'W-:Jl'W11'1t11~'I1~flfll'j'lJ~'I11'jfl'illfll'\f'J
u q

~ ~ rI !V .. 0 , ~

'Vll'Vl-:JeJ-:J'flfll'j (Total Quality Management: TQM) llrt::;fll'jb'l''jNfllllJb'I'lJl9Jrt'Utl-:Jfldl'lJb'I'll'j'il'Utl-:J
':V ~ ';JJ 31

tl-:JflfU 'l1-:J1'W'j ::;tI::;iY'Wllrt::;'j::;tI::;till 'l1-:JU1I'1tJb'I'tll'lfl~tl-:Jtl'lJ'¥lfl''Vll-:Jllrt::;tI'Vlli fl'lb'l'\91{fll'j~I'lJ'W l'j ::;'lJ'lJ
q

"
'j l~ffll 'j 'j llJ'l1-:J 1~'Wfll'j fllliJ 'Wfll'j \911lJ'\f'J'j::;'jl~flqEJ ~flrJl~ltl'l1~ fllfl'ill ctl11rt::;l~ fll'j'lJ~'I1l'j fl'ilfll'j

Ul'WliJtl-:J~~ '\f'J.fl'. 2546 11'1t11'Wfll'jfllliJ'W-:Jl'WfYl11fl-:Jl'W fl'ill::;m'jlJfll'j~I'lJ'W U::;'lJ'lJ'jl~fll'j 1~

O.<:4.6J " Q.I ~ Q.J ~ Q.I, Q.J

I'Ill'W 'Wfll'j fl'flEJ111'WlV1l-:Jllrt::;ll-:J'I1 rtfllfl'ill CVl 'j l-:JlrtfJ'illfll'\f'Jfll'j'lJ'j'l1l'j 'ill'lfll'j fllm~ (Public Sector
" . ,

Management Quality Award: PMQA) '\f'JrtllJ'l1-:J<UI'I'\'hfl'illct1l'¢ltll\911t1lJIVltlll'\f'J~111v-:Jbh'W'j1~fll'j

"
~l-:J "1 191-:Jll~U 2547 llrt::;l'WU 2548 ~-:J1~'UtlfldllJl1i'W~eJ'lJ'illflfl'ill::;f~lJ'W\911 l'Wfllnhflwct1

, "
fl 'illfll'\f'J fll'j 'lJ~'I1l'j <UI'Ifll'j fllflf tJYlJ11 ~1~'Wlfl ~tl-:JiJtll 'Wfll'j fllliJ'W-:Jl'W '\f'J~tllJtl'W U 1~fllliJ'W flU <UI'I

q '"

"
ll-:J 'j::; 'lJ'lJllrt::;b'I'rl-:JfldllJrfldl1Jl~ll 'ill r111ndl'W 'jl~fll'j~l-:J "1 'jllJ'l1-:Jri-:Jlb'l'~lJril'W 'jl~fll'jt.'h~tl-:J

l~tll~'W \9h.!lI'lJ'lJ1 'Wfll'j~I'lJ'Wlfl'illfll'\f'Jfll'j'lJ~'I1l'j <Ul'lfll'j fll'flftJY fYl'l1f'lJl 'WU 2549 1~tll'l1'Wl'll r1fll'j
q '"

"Vl'1'lJ'WlfJ'illfll'\f'Jfll'j 'lJ~'I1 U <Ul'lflU fllflf~ l~ 'W1911:j}11'11~tlfll 'Wfll'j<U1'I111~lf'lJ'jtl-:Jfll'j1lBl1~'j1~fll'j

"
1 'WiJ~~l'WVl'I'lJ'Wltl-:Jflm llrt::; 1 'WU 2550~1~tll'l1'Wl'll r11~'W1911:j}11'111-:Jfl'lJl'Wfll'j<Ul'lyh~lf'lJ'jtl-:J

fll'j 11Bl1~'jl~fll'j 1I'j::;~lU 2550 1'WiJ~~l'W~I'lJ'W ltl-:Jflmafll'lf'Wl~tlltl'W

m1Jfld'lJfllJ h'fl m::;'Vl'jl-:Jb'I'llil'j'ill b'I''U 1~'W'I1~-:Jl'W'I1tlltl-:Jl'W'jl~fll'j~iJflllUfYlfl'ill
q q u

\91'tl fll 'j~ I'lJ'W1 b'I''Ufll'\f'J'U tl-:J11'j::; ~1~'W iJVl''Wli fl 'ill 'Wfl n l<UtlVl' 1'lJ'Wlllrt::; ri ltl'Vltll'ltl-:Jrl 'fllllJ r
q '"

l'Vlfll'W lrt ~fll'j{jtl-:Jtl'Wfld'lJfllJ 1 'jfl~ 1~m\91'jtJY1'Wllrt::;b'I'lm'j1l1l'j::;tlnI911 ~1~mh-:JiJ1I'j::;i1'VlTIfll'\f'Jl r1
q '" q

lln'l1 tl ltl-:Jl'W ~ l~ tll~ tl-:JIIrt::;11'j::; ~1~'W \91rt tll'l 'il'W'11tl l(/-:J 1'W'j::; 19l'lJ'W1'Wl~l~ 1'Wfll'j ~'\J::;riltl'Vltll'l

"Vl''Wli fl'il 'Utl-:Jfl 'j lJ fl 1'lJ fllJ 1'j 'fl rt -:J111 d Iif 1 'I1lJ 1 tl1 ~ tl d 1~ iJ1I 'j ::;i1 'VlTIfll '\f'JII rt::; 11'j ::;i1 'VlTIVlrt 11'W
q '"

fll'j <U1'1fll'j fl 'j::; 'lJ1'Wfll 'j flltll 'W1r11~'W'j ::;'lJ'lJllrt::;iJfJ'illfll'\f'J l~tll r11itl~tlfll 'j 1IBl1~-:Jl'W ~-:Jl~'Wl~ tl-:J~

iJ'fllllJ fYlfl'ill~-:J~ tlfll'j ~ 'il::;11l'Wtl-:Jrl m~iJ b'l'lJ'j 'j lI'W::;b'I'-:J1 'Wfll'j III 'Wflrt 1 fl~ 1'Wfll'j{j tl-:Jtl'Wllrt::;
u '"

'fll'lJfllJ hfl'Utlnh::;I'Vlfl'llrt::;'j:tI9l'lJ'Wl'Wl~l~ mlJfld'lJfllJ hfl~-:J 1~1 r1flll1JfYlfl'illl 'Wdl'W~I~tlltl'lJ
q ,q, U

" ,
fll 'j Vl'1'lJ'Ulfl'illfll'\f'J fll'j'lJ~'I1l'j <UI'Ifll'j fllflf tJY 11'1t11~fllliJ'W fll'jml91-:Jll~U 2548 flltl'l1~-:JVifl'ill::;f tJY

q, 6,9 , <1>.9

lJ'W\9111~iJlJ~l1i 'W~tl'lJ ~-:J1~<Ul'll r1iJfll'jllfltl'lJ'jlJl~tllr1flll1Jrlln1Jflmm 1I'ltllI1l-:Jl~'W 2 'lfl-:Jfltl

1 'Wl~ tl'Wi1-:J'I1lfl1Jllll::;tl'Wtlltl'W 2548 llrt::; 1'WU 2549 ~1~1~ tlflfll'jVl'I'lJ'W lfl'illfll'\f'Jfll'j 'lJ~ 'I1l'j <Ul'lfll'J
q

fllflf ~ III 'W1911;11'1'11~-:J1 'Wfll'j <U1'I111~If'lJ'j tl-:Jfll'j 1IBU~'jl~fll'j1l'j::; ~ lU 2549 1 'WiJ~~ 1'Wfll'j

Vl'1'lJ'W1tl-:Jfl fU ~l~tl~tl-:Jfll'j~ 'il::;1 r1mlJfld'lJ'fllJ 1 'jfliJfll'j~I'lJ'W lm'j'lJ~'I11'j <Ul'lfll'j l~tltlm::;I9l'lJfll'j
q
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Vll~ltJ~~WnlJ ~lI'lUJ~ Bf)l'jV¥rutJlb1''Um~ l~(J~liJ l'11mm~B 1rrlh~'lfl'lftJ 1~~UvH'lN~\91U~~u •

U~fll'j ~ltJ f)l'jijB\lntJu~~'fl1Ufl:lJ 1'jfl~~fltW ~lU~~\91'j\lnuw:mJI9i'B\lf)l'jmfl~b1'~•••,
I~ Q.I .:::.'). Q.I • Q.I ~ 0 ~ d

ll\91ltJB\I'illflfll'j~rutJ lflrum~fll'jU 'j'11l'j'i)~fll'j mm'IT \91B\I~lltJtJfll'j\9111,HflruCVlflrufll~. "" .
• !II

'Vll~ V¥rutJ 19JtJ'illfl'11~mflru cvlU~~UtJlfl~'U'O\lmfllBfl'lftJ\911ml\11~flrum~Ut1\1'1fl~'U'O\lD'j~l'Vlfl'•
b1''11~~m:JJ~f)lMalcolm Baldrige National Quality Award: MBNQA U[l~'jl\l1~fJrufl1~Ut1~'lfl~

,I Ii] &, , 01 '"
'U'O,ru'j:;;l'Vlfl'I'VlV Thailand Quality Award: TQA 9f~fll1:JJU\91fl\911\1'j~'1111\lB\lflmfl1fl'j~U~~

~ ~ GJ '3J di If] Q.J 9J. , , Q.I d dt GJ 1
mmelfl'lftJ :JJ'Vl\IItJ~lW\lBtJ 1'U~fl1Jru~u~~b1'm~Ul~~B:JJ\911\1'1 D'j~flBUfl1Jl'UtJl'j'O\I t'M:JJltJfl1'j

!II ,

D~1J~'j l'1ffll'j 1tJD'il ~1JtJ UtJlfl~ud:jmJ lU11 ,*nUB~f1'fl'j mfl~~U~1'il~D'j~b1'U'fl11:lJ~ll~'il:JJlfl

<JJ "" 9 ""~ '" Ii] d. """" "" I 0 c:j ""~ _I Ii] <JJ 9
tJBm~(J~ l~ :JJIJ'il'il(JB~1'j'Vl'il~:JJB'Vl'fi~~\91'OflJ1:lJb1'll'j'ilU~~:JJIJUJ'M1'OIJb1''j'jflB~nU1\1 ItJf)l'ju •

!II !II

~ln4tJ fll'jV¥ru tJ1flUlm~ fll'j U~'M1'j~~fll'j mfl ~'IT~~l~tJ'W(J~lI'lUJ1tJfll'j ftfl1J11~(Jfl~\lU
q ~' u

fl1'JV¥rutJ1flrum~ fll'j U~'111'j~~ fll'j fllfl~'IT~ 1\91t1D'j~b1'\lf1'I~'O(Jm~<flUu~~V¥rutJ1. "" .
fl rufll~:JJ 1\91'j'ITltJ fl1'JU~'111'j~~ fll'j mfl~ 'ITl~B N~fl<fltJ111''j~UU'j1'1ffll'j~lh~ i1'Vl1lm~lw~l~:JJ. "" ""

3J 3J iI I

~~ fl 11:JJb1'1:JJl'jtl1 tJl ~\IU~\I.utJ <fl\lUtJ1tJfll'jftfl1Jll~ (Jfl~\lU ~1~ (J~\lI9i'B\lfll'j'Vl'il~'Vl'j1U~\1
<u

2,1 lrimJ 1'j ~UUfll'jV¥rutJ 1flrum~f)l'jU~'M1'j ~~fll'j mfl~'IT:JJl1'*1 tJm:JJfllUfl:JJ1'jfl
q' <U - q

<JJ "" 0 c:j '9 '" 9
11111:JJ'fl11:JJb11lH'O(J!tJ'j~~'lJ!~

<u

2.2 ~u 'il~(J'O~I'j ~1\1~'il~~~'VlllVW~ B'fl11:JJ~11~'il1tJf)l'jV¥rutJ 1flrum~fll'ju~m'j ~~•

2.3 ~1JUJmBDb1''j'jflB~I'j 1tJf)l'j~wwtJf)l'j U~~~UtJ1'Vl1\11tJf)l'jUfll 'Uurum
u • u

B~l~ I'j l~B 111'fll'jV¥rutJl'fJrum~fll'ju~m'ju~f)l'j mfl~~'U'O\lm:JJ'fl1u'fJ:lJ1'jflD'j~b1'Ufll1:JJ~ll~ 'il

3.1 l ~ Bftfl1JlD 'j ~dJtJ'j ~<flUfll 1:JJ~11~'il1tJfl1'jtJ 1'j~UUfl1'jV¥rutJ1flrufl1~ fll'j U~'111'j.
~~fll'jmfl~'IT:JJl1 '*1tJm:JJ'fl1Ufl:JJtJfl

"" ..
3.2 l~ Bftfl1J11J'il~(J~~~'Vl1l~~~B'fl11:JJ~ll~ 'il1tJfll'jV¥rutJ 1f1Wm~fll'ju~m'j ~~fll'j•

fl1fl~'IT'UB\lfl'j:JJfllUfl:lJl'jfl
"" .
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3.3 L ~ flftfl'EJ1UUJ'M1fltJ b1''j'jflHfI~L b1''WflH'W~n'Wd'Vl1\l1'WflWVrl'JJ'W1flWfl1'j!1jflWlJ1'M1'j
tJ q. - q

~~fl1'jfl1fl1~~fl\lfl'j~fld~fl~1'jfl
'" q

1'Wfll'j ftfl'EJ11~tJ 1] 'il~tJ~~~'VlTI'j!Ijfl~flm1mh~ 'il1'Wfll'J'W1'JJ'W1flWfl1'j!1jfll'j~1'M1'j~~
q

fll'jfl1fl1] : mtllftfl'Ell m~m~fl~ l'Jfl m~'Vl'jd\lb1'1ii1'jWb1'~ ~1~tJ~m1\lmfl1JH'Wdm1~~~
"'"" q q q,J

"mfl~H'Wd~~l'Wfll'jl~tJ I'l,rw

'" 1:JJ 0'

fld1~'l5~L'il'W~fl\l flHb1"J1\lfl\lflm (Stmcture)

:JJ

m1~'j!Ij'jfl~~fl\l'j~~m1'W (System)

:JJ 0

fl1d~i;;j'W1 (Style)

'~I Q.J if
mlwmd~HfI~dl'JJ'W'Ii'j'j~fl\lflm (Shared Value)

'j~I'l~m1mh~ 'il1'Wfll'j'W1'JJ'W1

flWfl1'j!1jfl1'j~ 1H 1'j ~~fl1'j fl1fl1 ~
q ""
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5.1 ml:J-Hhl~'il'Umm]JmUfUJ hf1 h.jfll';jt11';j~UUfll';j'WI'JJ'Wlf1Wfll'VIfll';jU~m';j
q . q

~~fll';j fllf11'\Tm 1~fJ~l U';j~IPlU'11J~lfl11~fJI'J(j~80
"" <lJ

'" <I '" '1 9J.I !lI
5.2 ml]J'If~l'ilU"UfJ~(JVl1if1'l(j'Vl';jml]J'If~H'ilU'UfJ~!m~(j'';jl~fJ~f1m ml]J'VI';jfJ]J

q

'jJ 0 r-:! I I QJ I ~ I

'UfJ~';j:;:;U1J\llUfll1~rJUl fll';j:J-J(j'1UJ1]J'UfJ~UmnmVlflEJ~'UfJ~Uf1mmH(j~ mU(Jm1]JHrl~
<lJ q q

1I'JJU'!i';j';j]JfJ~rlm iH1VlTI'VIrl~ fJml]J~ll~'ill Ufll';j'WI'JJU1'flWfll'VIfll';ju~m';j~~fllJ fll'fl1'\T'UfJ~
q ""

1 . 3J !v. 'J} .. 'JJ

lVlfJ1,rfll';jftflEJ11~(J'fl1~u~ml]J'lf~l'ilU~U ~~'1~rll'Mu~'UfJ1Jl'UVlfll';jftflln '111Pl~U

6.1 v\'1'W~e1'Hl ftflm ';j~I'lUml]J~ll~ 'illu fll'jt11';i~UUfll';j 'WI'JJUl'flWfll'VI fll';j u~m';j
q

~~fll';jm 1~1U fll'fl 111 n'il~(J~~~VlTI'VIrl~fJ'fl11]J~ll~'il1U fll';jiI'JJUlf1Wfll'VIfll';ju~m';j~~fll';j fll'fl
"" q

"1'1)';j'J]JYl~1JUJ'Vi-lllrl~ eJtJ(j'';j';jI'll U fll';j IPlllUU fll';j'WI'JJUlf1Wlll'VIfll';jU~'Vi l';j ~~fll';j 1l1'fl1'\T
'ti t.J q q ~

6.2 v\'n.j~'W~ meJUf1rl]J'Vitl1(J~lulu-ff~n~m]Jm1Jf1:J-Jh'fl m~Vl';j1~m1il';jW(j''U
q q q

"o I Q.I t=::t

'illU1U 26 'ViU1(J~lU~~U

6.2.1 'H'thfJ.:J1Uri'n-mi:l1.:J ~lU1U 14 'Vitl1(J~lU '1~wl ~lU fl~lWrl'Ul1ifll';j

lU"1~~lUflhf1lfJ~~ 1WlJ'flW"1:tlJf1~~~tlVll~l'VIf1'~]J'WU,j

6.2.2 ml'JfJ-J1U6humJ1-JdiiliTUfl.:J1Ui-JfJfJluri'mflilfl1fl ~lU1U 12'Vitb(J~lU
'lI 'lI

1) ~lUmlU~fJ~nU'fl1U'fl]Jhf1~ 1 flHIVl'VI'1
q q

2) ~1t!fl~luiJeJ~nUf11U'fl:J-Jhf1~ 2 m~U1q q

3) ~lUfl~lU~fJ~nUf111Jf1]Jh'fl~ 3 'lffl1J1q q

4) ~lUf1~luiJeJ~nUf11U'fl]Jhf1~ 4 ';jl'lfU1q q

5) ~1t!fl~luiJfJ~nU'fl1U'fl]J hn~ 5 U'fl';i';jl'lffYm
q

6) ~lUmlU~fJ~nUmU'fl]J h'fl~ 6 'lJfJWlnU
q

7) ~lt!mlU~fJ~nUmUf1]J h'fl~ 7 fJUrlJl'lf'!ilU .q q
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8) rlnrfN1'U~el-:Ji\\.JmlJ'fl:lJ h'fl~ 8 'Um'Cl'1'j'jfl,
9) rl1Uf)n'U~el-:Jn'U'fl1lJ'fl:lJ h'fl~ 9 ~fJtW l~f), ,
10) rl1UfN1'U~el-:Jn'UmlJ'fliJh'fl~ 10 1~(J-:JhnJ,

11) rllUf)-:Jl'U~el-:Jn'UmlJ'fl:lJ h'fl~ 11 'U'fl'jfj'1'1in:lJ'j1'lf,

12) rllUf)-:J1'U~el-:Jn'UmlJ'fl:lJ h'fl~ 12 'CI'-:J'Um,

6.3 Yll'\.A~1mh ~111'lh~H{1'Uf11'jftm111;ij'(J '~llfi

6.3.1 v1Jmhfilf'j~ ~el m1:lJi'~I'il'U"1Jel-:J(J'Vl'lif1'1'C1'\9l{'fl11:lJi'I'll'il'U'Uel-:J lm-:J'CI'~l-:J,

I ~ I Q..I rI
ll~~ 'fll'U(J:lJ'j1:lJll~~11'JJ'U'Ii'j'j:lJel-:J'flm

6.3.2 v1Jmhvn:JJ~el 'fl11:lJrl11~'ill'Uf11'j~1'JJ'U1'fl'ill.fllVlf11'jlJ1'Ml';i ;ij'~f11'jfl1'flf1f
q - ,d0,9

'Uo-:Jm:lJmlJ'fl:lJ l'j'fl,
~ _I _ I d']9.1'l & '" OJ "f 1

6.4 mUu'i:t'l11fl'i lJ'j~'lf1m'VlI'lf 1'Uf11'jf1'f)'I:l11'il(J 'flt) m:lJ'fl1U'fl:lJ 'j'fl m~'Vl'j1-:J'CI'l,

1il'jtlW'U ~-:J11'j:t:f)elU'11~1(J'M'I11(J-:J1'U!'U~-:Jn~ ~1'U1'U 26 'M'I11(J~1'U l~m~'Uf)l';i!~U~O:lJ~'il1f), ~
OJ '''f
\9l111'Vl'U'Uel~'M'U1 (J-:J1'U'flel

6.4.2 VlUfN1'U'j1'lff11'j~-:Jn~m:lJmU'fl:lJ h'fl,
~ .?I ~ ~Q.I 0 ~ ' Q.I ~ _ Q,J

6.5 m'\.A'i:t:t1:t:A1'tll IlJ lJf)l';i A'f)EJl1'il(Jf11'j~l! 'U'Uf11'jVlI'JJ'Ul'flW.fllVlf11'jU'j'M 1'j 'il~ f)1'j,
".fll'flf1f 11'j:t:~11J~U1J'j:t::lJlW 2550 191~ll~!~el'U\9lmmJ 2549 - n'U(J1(J'U 2550'" . ,

"f) 1'j ~I'JJ'U1\1WJ11Vl f)1 'j lJ~'M1'j 1J~ f)1'j J11'flf ~ fJ-:JelQ! 'U'j~ 'M11-:JoU'U\9lel'Uf)l'jU l' 1111a1J~
~ Q..I , -9J I 0 d ,'J}.::::i ~ ~ Q.I -~- J' d ~ .<:!l
9f-:J(J-:J1:lJ'CI'l:lJl'jtlUelf) '~1111'j:t:'CI'U'fl11:lJm! 'j 'il:lJlf)'UelmVl(J~!~ f)1'jf1'f)EJ11'iltJm ~'UltJ'UlVl(J~f)1'jA'f)EJ 1

!~ ell! 'CI'~-:J'fl11:lJ ;;J~! ~ 'U!~ (JlnUD 'il1J(J~ 'il:t:~ D'VlnVl ~~ elf11) ~ 1! U'U f11'j '01'JJ'Ul'flW.fllVlf) nU1'M n,
";ij'~f11';j.fll'flf~! ~lh:t:'CI''lJm1:IJrl1!~ 'ill'Vl1U'U
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8.1 'a~ vl'lJf11nJ'~111 'il"l-Hn:i'rr~'l-! 1fJtl.!ill'W m'a'lJ~m'a.uVl m'un fIr~'U fl.:.Jf)'nl f11'lJ fJlJ1':ifI

'Inll eJii.:.JfId1:JJf1V1lil'W'11fJ.:.J911U 'Vl'W'UfJ.:.J11U';WHW 1'W-ff.:.JtlVlm:JJflTlJfI:JJ 11'f1I~eJ1tl'lJ 1'~IPl1Jfl 11mh~ 'il•
'11fJ.:.Jm:JJf11'lJf1:JJ 11'f11 'Wf111'~ lI'U'Wf1l1'\9I1:JJH1Ul cnf1UlJ1l'Wfll1''lJ11111'.oVl f1l1' J1lf1f 1T1 'W~ 1'Wf1l1'U 1

qq., ~

if ~ rI G] :JJ 0 Q..I QJ '1JQ.I ~ ' :JJ~ I lIJ 9J I ~

U.:.Jf1m f1l1' 1'1.:.JUNW 'l1.:.JeJ'Vl'lii'11-rJ'\9I1' f1l1' ~11f111:JJ m f1UJf)'lJ N1''lJ'lJ 1'fll 111~ ~ N:JJ-rJ'1'W ~VI-rJ'1W-rJ'eJ
q U qJ 'tI

Q.I if 0'::::::'

N~~'W'li f1l1' Vl11'W'Wf1l1'

8.2 f111lJoHVlm'l-!'Uel.:.JQ'YIjjflltl'\'I~ 11:JJ1vii.:.J fId1:JJ oiVlI'il'W1 'Wfl11'f1111'WVI'WleJ'lJ1eJ Vli'1'Vll.:.J

It! 111:JJleJ UN'W UN'W.:.J1'W/lm.:.Jf1lm~~uN'W11~U~f1l1''UfJ.:.Jm:JJfId'lJ'fJ:JJ 11'f11'Wf)wvl'WJ'W1'fJUlJ1l'W

"f1l1' 'lJ1 1111'.oVlf1l1' J1lf1f 1T l' 1:JJ~.:.J f1l1' ci1eJ'VlfJVI'WleJ'lJ1eJ Vli'1'Vl1.:.J 11! mihl1:JJ1eJ 1 'Wf1l1' ~wu'W f1l1'
'"

~WJ'Wl'fJUlJ1l'Wf1l1''lJ11111'.oVlf1l1' J1lf1r~'UfJ.:.Jm:JJfId'lJfJ:JJ 11'f1 1 l1~f1l1'l1~u~

8.3 f111lJoHVlI'il'l-!'Ufl.:.JIf1'a.:.Jtl'i'Nel.:.Jri'm 11:JJ1eJii.:.J fId1:JJoiVlI 'il'W'11fJ.:.Jlm.:.J -rJ'~l.:.Jf1l1'.oVl

U1J.:.J11U1eJ.:.J1'WJ1leJ1'Wm:JJfId'lJf1:JJl1'f1 fId1:JJoiVll'il'W1'W f1l1':JJfJ'lJ11:JJ1eJ.:.J1'W1'Wf1l1'~lllJ'W fl11'~WJ'W1•
fJUlJ1l'Wf1lJ"'lJ1111J" .oVlf1l1' J1lf1f~ hrUtl11U 1eJ.:.J1'W~1.:.J "1 1'W-ff.:.JtlVl f1lJ":JJfJ'lJil1'W 1'il11U1~1 'Wf1l1'

~ lllJ 'Wf) 11' ~ I'JI'W1 f1Ul ill 'Wf) 11' 'lJ1 1111' .0VIfl11' ill f1f 1T1 rr II fi fl ri :JJ~ WJ'W11' ~ 'lJ 'lJ 'lJ1 111 J l' 1 :JJii .:.JIt <f\!) - q

f111'Jj f1ri eJ.:.J1911ll~~ 1'1V1l~I'llfJ.:.Jfl ri:JJ~ WJ'\.J11'~ '1J'lJ'lJ11111'1 'Wfl11' ~ lllJ'W fl11''WWJ'W1f1Ulil1'Wf)11' 'lJ11111'••
.oVlf1l1' illf1f1T'UfJ.:.Jm:JJfId'lJf1:JJl1'f1

'" .
8.4 f111lJ'Wi'fllJ'Ufl.:.J'a~'lJ'lJ.:.J1'l-! 11:JJ1eJii.:.J f111:JJ'W~tl:JJ1~.:.J1'W'UfJ.:.J1'~'lJm'Vlf11'Wl~V

-rJ'wc'('Wl'Vli'1'Utl.:.Jm:JJfId'lJf1:JJ11'f1 fId1:JJrVieJ.:.J'WfJ'Utl.:.J.:.J'lJ111'~:JJ1Ul~1$lf'lJ f1l1'J1'lJJ1:JJU~~fll1ci1eJ'VltlVl
q

f111~J ~ '11[J.:.J'lJf1~1flJ" il1eJ 1 'W[J.:.Jrlfl1' fl11'-rJ'~ 1.:.J'lJ1'1'eJ1fl1i'1'Utl.:.Jfl1J" ll~ flll1~ eJ'Wl1eJ'Wn'W flri:JJ 'lJf1~lfl1'
c:u q , , 'U q q

m1JJoiVll 'il'\.J'Utl.:.J1WJ'\.J'li1'J":JJtl.:.Jrlm m1:JJm:JJ11'1I'UfJ.:.Jm:JJfId'lJf1:JJ11'f11'Wfl11'~lllJ'W.:.J1'W 1$1\911:JJIt!111:JJ1 eJ•
1 'Wf1l1'~WJ'W 1f1UlJ1l'Wf1l1''lJ11111'.oVlf1l1' J1lf1f1T fId1:JJm:JJ1JlI'UfJ.:.JmJJf11'lJf1:JJ 11'f11 'Wfll1U1UUJ111

q ~ ' q u

II j"j ~ '1J'fJ 1-rJ''WfJ II '\.J~ '11fJ .:.JNf'lJ 'lJ1 fl11'll ~ ~ N~ ri 1 'W1 $1ri 1 'Wl i1eJ:JJ11~1 'Wfl11'1lf 'lJ 111' .:.JII ~ ~ 'WWJ'W1fl11'
'U 'U •

~ WJ'W11'~ 'lJ 'lJ1'1'l1f) 11'~ tlfl11' ~ lllJ'W f1l1' ~ WJ'W1f1Ulil1'W fl1J 'lJ1 1111'.0VIfl11' ill f1f1T. '"

8.5 iIl1~~ih 11:JJleJii.:.J fId1:JJoiVlI'il'W1'Wf1l1'f1l'11'WVI'WleJ'lJ1eJu~~1-ffeJ~i'1U'Utl.:.J~'lJ11111'

'11eJ-:Jm:JJfl1'lJf1JJ 11' f11 'Wf111'~ WJ'W1f1UlJ1l'Wfll1''lJ11111'.oVlf1lJ J1lf1f1T l' 1:JJ ii.:.Jfllni 1eJ'VlfJVI'WleJ'lJ1eJ
q q , do.:!

II~ ~ l-ffeJ~i'1u1 'Wf1l1' ~WJ'W1fJUlil1'W f111' 'lJ1 1111'.oVlf111' illf1f ~1 11~fll1'l1~U~ f1l1'1,r fId1:JJ bY1f1tlJU~~
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"f1ld"1r¥f1l'jb'l''iJ<mnJ'w f1l'jJJt11'W~1:IJhl f1lHhihlf11d" 'j1:IJr1\1f1l'jfld'UfI:IJ ~1Pl\Pl1:IJnj;'j~fhtlmHIj;'j
q • <lJ

'UeNN1J~rn'j'j ~~'Ub'l'\I1'Wfl1'j~lIU'W fl1'jVl\Pll'W1f11lUl1'Wf11'j1J~111'j1l1Plfl1'jillfli''lr'UB\lm:IJfld'UfI:IJ 1d"f1
'U 'U q d,9' q

<:I I I "'l d 1 ~ "i 'lOll
8.6 fll'j~~1'I.fn~'UeJ,:n,jfl~lfl'j 11:1J1t1tl\lf1ld'Vlm:IJfld'U'f:):IJ!d"f1lulPl !Bf1lb'l' l111.Jflmm

IMiJri1'W ~1:IJ1'Wf11'j~1:IJf11Pl11j;'j~1b'l''WBfld1:IJI'H'il f1l'jJJri1'W ~1:IJI 'Wf11'j\9lIPl-ff'Wl'il f1l'jJJt11'W ~1:IJI 'W

f)l'j ~ 1IU'Wf11d" f1ld"l~hJ'l.h~1t1'lfu llj;'j~f1l'j~1Pl\Pl1:IJymf11'j~1Iu'W\l1'W 1'Wf11'jVl\Pll'W1f1Will'Wf1l'j
q

Q.J odl IJ} Q.I 0

8.7 'YIfl'l:l~'UeJ\l1,!f1l;11fl'j 11:1J1t1tl\l fld1:IJ~ f111:IJb'l'l:1J1'jtlllTI~ 'Vlf)fJ~ 'UB\lflUI~ 'Vl1\11'W

~ 1lU 'il f1l 'j Vl\i1lJ'W1f1Will'Wf1l'j 'U~111'j 1l1Plf1l'jfllfli' 'lr'UB\lm:IJfld'UfI:IJ 1 'jfl f11'j 1~i''U~eJ:lJj;'j~1db'l'l'j
q - <I,SI • q q,J

f) 1'j 1Mi' Uf1l'j llfleJ'U'jlJllj;'j~f111:IJr fld1:IJ1~11 'il'UB\l1,!yi]mm'UeJ\lm:IJfll'U'f:):IJ 1 'jfll~t11tl'U f11'jVl\Pll'W1

f1Wfl1'Wfll'j'U~111d"1l1Plf1l'j illfli''U'j 1:IJ~\Ifld1:IJm:lJ1'jtll 'Will'W'jl:IJ'UeJ\I'Uflmm'UeJ\lm:IJfl1'UfI:IJ hfl
q 'd,S q q

, 'iJf) 1d"~ 'il~ rl~ f) ~ 'W111'f1l d"Vl\Pll'il1f1 Wfll'W fll'j 'U~11n 1l1Plfll'j fllfli' 'lr'UB\I m :lJfll'U fI:IJ1 'jmh ~b'l''U
q "" q



,
""1] 'YI 'YI 2

1'Wfll)ftflfJ1fl f~rl' ~111v I~Vl1fll) ftflfJ1fi''W1'111'"J))w m) lHW~ N~~l'W111V~t~V1~tl~

~~ 1)1fl'Wfld'lf1fll) Url~U flfllnJ~'I11) U~t~ tl~ 1)lflfll)ftflfJ 1flf~rl't ~'Wfll)ftflfJ l~nr 'Wfll)U 11tli sf/

tv!tl i 11'rJ'11J1)tlU1Nrl~ 1~1)lflfll)ftflfJ11 tli sf/t~'Wu'WTVl1~i 'Wfll)~WJ'W1tl~flm l~tlCj1~iitl) ~ff'Vl~ fllVl
~ ,

~~U'W1)) Wm) lJUrl~ N~~1'W1<OV.yjU1!b1''Wtl ~~tl)~fltl'IJ 1tl~lV

1. !! 'W1fl~t~V1n'IJfll)'IJ~'I11) 11~fll)fllfl1~U'W1 hni
,

.<::::t. .do OJ QJ . .<::::t. V OJ

2. !! 'W1fl~!flV1fl'IJfll)VlWJ'W1flW fllVlfll)'IJ )1'11~'il~ fll)fllm 1l. ""
~ d Q.I 'j) 0 . d G) rI

3. U'W1fl~!flV1fl'IJfll1~N'W1Url~fll){1'tlrJ'1) ~'Wtl~flm
'lJ

.t:::), t::::\ QI .<::::t..<::::t. rI
4. U'W11'1mfl V1fl'IJ fll) 'IJ) '111)t'lf~V'Vl'Iif1'l{1'\91)•

,
.<::::t. o::::! Q.I Q QJ QJ rI

7. tt 'W1fl~tflV1fl'IJfl1) 'IJ)'H1)'Vl) VlV1fl) 'IJflfl~ttrl~ 1WJ'W'Ii)) lJtl~flfl)•,
~ d OJ OJ

8. U'W1fl~!flV1flUfll) 1)~fll) m ~'IJ1'Wfll)

9. U'W1fl ~t~V1n'IJ fll)tl) ~tlJ'WNrlfll) ~1!'W'W~1'W

.<::::t. .do Q.J QI Q

10. U'W1fl~!flWJfl'IJ'H rlflfll)'IJ )'111)

,
1. U'W1i1~tfl[J1nUf)l1uj'Y'i1'J.u~f)l1illfl-r~U'W1hnJ

~m1lJ'lf'IJ9i'eJ'Wiifll))llJeh'W11) 1'Wfll)l91~ff'Wi 'il t'W'Wfll)isf/ih'W11)ii~~m1lJt1'11J1)tl i 'Wfll)\91tl'U{1''Wtl~

~ tl fl1) ttl ~ V'Wtt11~ ~'lJtl~ {1'f) 1Vltt 1~ f{ tllJ 1~11.i) l~t ~1 tl) ~ fl tl'IJn'IJ1'W'J~ 'IJ'IJfl1)tl flfl) tl~) ~'IJtl'IJ

.<::::t. lfJ d 1 if I ,d,· OJ ·d G) 'J} Q.I ... d OJ

lh~1fl'fitl ~\91V'Vlfl[;JlJNrltl)~1V'lf'W\911~ '1 \9\1~fl1J~'H1~'Vl'il::;~'Hfllm~tltlfl'W1v'IJlmVltl)flfJ1Nrl

, I '1 0'9 9J I I ~ d/ <v, I I . 9 9J
u)::; W'lf'Wl'HUflf1rllJ\91'W utlJ'H1rJ'1'Ii1)W::; )llJ\91rltl~tl~fll)tlflfl1~'H1~1)lflU):t'lf1'lf'W\91eJfll) ~'H

q u 'lJ

'IJ~ fll) 'lJtl ~fllfl1 'U Vl1111'fllfl1 '\l'~tl~tl1'IJttl~ V'W)~'IJ'lJfll)'IJ~'I11'J ~1'Wtv!eJ'111't1'11J1)tl\91eJ'IJ{1''WeJ~~eJ
"" ""

Yl Wttl~v'WU'l.Jrl ~~1~ '1 U'W1fl~fll)tlB~11)::;'IJ'IJ)1'lffll)url";: fll'JtlB~tl fll)11~fll)fllfl1~ (Public
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!iJ !iJ!iJ I, , I' I

Management Reform) ~\Ilfl\PI~'W 11\1{jI~eJ '[Mtmltll fl1flj'1lfl\PIf11~~'W~1Vi'il~111'Y11\1IVllJVJ~VJi1\9l

(productivity) 'ill flf11~ Yll\ll'W ~\Ii1eJ'~ ':ht~'Wll'W 11 UlJ~LYlfl>1I'[ 'Wf11nJ~111Hl'WJl1flj1f~lfl\PI~'W '[ 'W, ~

1}\1~D'W Yll'[Mll'W1f1~ Reinventing Govemment '~\)fl,jlm'[~'['Wf11~ll.J~V'W 1~mllml'lff11~

1\P1fJ1\PI1\P1eJeJ'tr'lJeJ{'W ll~~ 1'Vl\PIIfl'lJmeJ{ (David Osbome and Ted Gaebler ~l\l~\I'['W 1'Vl'V'H;Yfl~

lJtllfJj\9l'W'W i 2547: 205-206) '~,j llt1''WeJl.Jj'lftylu~~mllJf1\P1 'l'Wf11~ltJ~fJ'W 1 ~lJfl1ml'lff11~ '['W

Q.I,~ ~ .J d oCl d'9 Ci . 0 ,Q..I li] 91Q.I d
'}j'W\I'treJl~eJ\I "Reinventing Govemment" CJ1\1\9l'\AJlJ'\AJ!'WtJ fl.fl'. 1992'tr~1.J-crl~~'trlflty !\PI\PI\I'W

1. ~ eJ\lfll'J '[M~ ~'lJ'lJ~l'lff11~YlTH Ul~I~'W~lifJ\lmflfl'h,[ ~~~ 'lJ'lJ~ l'lff11~~\I:WeJYllleJ\I

(a catalytic govemment)
9J. ')91 .::II d .::1191.::11 d

2. \9leJ\lf11~ !'M~~'lJ'lJ~ 1'lff11~ IlJ'W~~'lJ'lJ'Vl'lflJ'lf'WllJ'Wl 'ill'UeJ\lll~~llJ'W ~~'lJ'lJ~1'lff11~'Vl
q

lJ D'lJel1'Wl'il'[ Mtl'lJl.J~ ~'lfl'lf'W' 1.J~ll U'Wf11~ leJ\I:Wlflfll1~'il~I~'W fl~' fl~fleJfJ1 M'lJ~f11~ 1l~mh\ll~fJ1

(a community-owned govemment)

(a competitive govemment)

4. ~ eJ\Ifll~ '[M~~ 'lJ'lJ~ l'lffll~ 1~'W~~'lJ'lJ~.u'lJlfl~D'W ~1fJill~fl 'il:Wlflfll1.u'lJlfl~eJ'W

~l'WflQ~~IUfJ'lJ (a mission-driven govemment)

5. ~ eJ\If11~ '[M~~'lJ'lJ ~1'lff11~ 1~'W~~'lJ'lJ~'[ Mml:wLYlflty~eJVJ~'UeJ\lf11~l.JfiD~\I1'Wmfl
~ ~

fll1 'tr'W'[ 'il~\IiJ 'il>ijfJ,jll~l'Vll\l f11~ 'lJ~'Ml~ \I1'Wl1~~.u'W\9leJ'Wf11~Yll\11'W11~'MmCJ (a results-oriented

government)

6. ~ eJ\If11~'[ ~ ~~'lJ'lJ~l'lffll~ 1~'W~~'lJ'lJ~~\I'tr'W eJ\I\9leJ'lJ~eJf11~ l~ fJfl~ eJ\I'UeJ\I~flf{ 1

1 d , ,I 9.J Q.I _, 'JJ
lJ 1fl fl11'Vl'il~ 'tr'WD\I\9leJ'lJ\9leJfl11:W\9leJ\lf11~'UeJ\I\9l1~~'lJ'lJ~ l'lff11'm~~'Ul~ 1'lff11~ leJ\I (a customer-

driven govemment)

7. 19l'eJ\lf11~'[M~~'lJ'lJ~l'lff11~~lIU'W \I1'W'[ 'W~flfjtll~'~I~'WlI'lJ'lJj'11'trl'Mfl'il~\If11~ 1l'tr1\1'M1

~lfJ'~lJlflfll1f11~'[~~lfJ (an enterprising govemment)

8. 19l'eJ\lf11~'[~~~'lJ'lJ~1'lff11'J1~'W 'J~'lJ'lJ~Uf11~ IMl~~1\1ri1\1'MUl ¥ieJ'[~Uf11~ 1\9l~CJlJiJeJ\ltl'W

1]UI'Ml~ ell 'il'il~lfl\PI'[ 'WeJ'Wlfl\9lmflflll~ 'il~'fleJfJ'[M1]W111~lfl\PI~'W1l~1~eJfJ\9l1lJllf{ (an anticipatory
OJ OJ

govemment)
91 ') 91 .::II d", .. o· 91 . lIJ _ I '91 ,

9. \9leJ\lf11~!'M~~'lJ'lJ~1'lfflnllJ'W~~'lJ'lJ'VllJf11~tll~'illCJeJTW1'il'illfl'Ul\l'lJ'W~\1 !lJ'tr'Ul\lm\l
'U

~
\9l1lJ~ 1~'lJ'lf'W 1 \PICJlU 'W'[ M~ 1~ 1'lff11~ ~ ~ ~ 'lJ1.JfiD~\I1'W 'M~ flU ri1'W11lJ '[ 'Wf11~~\PIff'W'[ 'illl~~fll~ Yll\ll'W

1~'WVilJ (a decentralizedgovemment)
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(a market-oriented government)

h.JffTW'UeJ\jf1l'J1-J1lrW1fll'l'UeJ\j Reinventing Government! U1,*I'Lh.Jlfl!eJ\jiJ'eJ1'Wf1l'J

~1'lf1l'Jfllfl-J~u'W11mJJ'W l1lvJvJ~UeJ~. ufl'l~6um~ ll'l~ leJf1'.!'In (Jeffrey L. Bmdneyand Deil S.

Wright ~l\ji1\j1'W 1'Vl'Wf1fl~mlwi'~vr'Wn 2547: 206) !~Yhfl1'Jrl1'J11l'l11.u'eJl!eJ\j~fjfl11l,Jf1''W11l1'W
q q

f1l':nJ1 '1u1 ~1 'WAmerican State Administration Agencies 'WU11fj'UeJUI'U~meJUfl~:JJ 1'W'I11.u'm!eJ\j
q

"~N "1 ~eJ!uiHleJ

ct' ~ 0 Q.I ~

1. fll'J 11'1UH'Wfl~ ~'Vl'lil'WeJf1l'H'W1'lfl11:JJ'b'1'l11l'W'UeJ\jfll'Jfl1l (Mission)

2. fll'J rJfleJU'J:JJI~eJU-JUU'J \jf1l'J hrU1f1l'JUfhh~'b'1'b''Wq ...

3. fll'j U-JUU'j \jflrum'Wl~eJl~:JJmll rl11'Wf1l'JVil\j1'W'UeJ\jI~1'Hl!1~
q q q

"4. fll'J ~I'l 'J~'flu'if'W'UeJ\jf1l'JU\jflUUUJ'b'l
" , ,"

5. fll'Jrl1'J11lIU1t1UlVitlU (Benchmarking) loWeJf1l'JlI'lH~\j1'WVilfll'l~'W

6. f1l'Jfl'j~1l1t1~1'W11l1'Wf1l'Jl9ll'lil'W11l

7. fll 'J~I'lf1'r1\j'J~UUf1l'J 11'lfl11:JJ'¥i\j'WeJ11l'UeJ\j~fl#(1'H1eJU'J~'b'1'b''W
'lJ

"8. fll'JU-JUU'J'I'J~UUf1l'J~I'lc}feJ
q

9. f1l'J~l'lm'J~rh1~~1t1'UeJ\j'H1-htl\j1'W

10. fllmU'J'JUfl1lfl'j'J:JJ'UeJ\ji''if1 111~'WleJfl'b''W(Privatization)
'lJ '"

11. fll'JUi'UU~\jfl~F~I1jtlU~1'Wfll'JU1'HlHI'W'l,jflfl~

111flll 'W1 'Vl1'I fl1'J U 5 ~U 'J~ UU 'Jl'b'fll 'JU~ ~ fll 'JU 5~u flU ~ I'lflU fllfl i' ~ (Public

Management Refonn) U'J~ fleJUflU'Hi1flf1l'J'UeJ\jU'J~'b'lTIU!~ tlUUUfjd1'W ~h:JJ ~ !~1 11fl11:JJrl1flqj

flU U 'J~ 'b'1'b''WII~ ~:JJeJ\j11 U 'J~'b'1'b''WI~ 'W'11111lrl1fl UJ1 'Wfl1 'J111'111'J ~ 'IVi11 Mfj fl1'JU1IeJ1'H ~fl
"

fll'JU1'Hl'J~l'lfll'J ~~'H1eJ'Ii'j'j:JJ1fl1Jl~ (Good Governance) l~1:JJl1~1 'Wfll'JU1'Hl'J \j1'WU~~f1l'J

1Jflfl'If)\j 1'W1J1l1lU'W ~\j~\jmfl-J'ifU~~mflleJfl'b''W~ N~!~1 Mfl11:JJf1''W11lU~~'WtIltl1:JJ~1l~U1:JJl1~
q '"

, " I 'jJ. <j) I

loW eJ111lfll'lH~~'Wn 'UeJ\jfl1'JVi1'11'WVi~Vif1'1'l c11'I'11~ flfl1'J U~··1'1I'J'fl\jflri 1119l\jeJ~U'W'H~flfl1'JVi'W'if1'WVi
q 'lJ '"

rl1flqjfleJ f1l'Jfjd1'W~1:JJ fl11:JJ1U1\j1f1' rl1i1fl-JU~I'l'b'eJU fl11:JJfjU'J~i1'V&fll'Wll~~U'J~i1'VlTIH~

U'J~ fleJUflUU'W1fll'lfll'J ~I'lfll'J iJ tI:JJ (Mangerialism) ~111fl11:JJrl1flqjflU fll'JU11'VlfliJflU~~ 1TIfll'J
~ 111 rI 9Jl.rJ 9J. ;; Q Q.I ~ Q oJ ~I d I 9 '3J

U'J'H1H1'W IUU'J~tlfl~ 1'b' 11'l'Vl\jfll'JU'J'Hl'Jmm'ifU~~fll'JU'J'Hl'J'Ii'Jfl1lG)f\jlu'Wfl'j~Uf1''Vl:JJ\j 1'Hfl11:JJ
q d,3 q q

rl1flqj~eJfll'JU'J~'\1ErI'l (economy) u'J~i1'VlTIm'W (efficiency) ll~~U'J~i1'VlTIH~ (effectiveness) 1l1fl

U'W1fl11:JJ fll'l'fl'I flri 11~\jVi11 Mlfll'lln 'WU'W1fll'lfll'JU1'Hl'J ~I'lfll'J fllfl-J ~ U'Wd'l mJ (New Public
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Management) ~'W ~'Jt~'WU'W lfl~~~'JttY 'WI rrtfl~ff:IJt)'Vltr-H'l'Uel'Jfll'H'lWW'W'J1'Wi'J I 'Wu4 r-J~H'1i1\91

(output) vH'l~'V'JTI(outcome) m'l:t:fl11:IJ~:IJ~1'Uel'Jt~'W (value for money) 'Jlmr'Jfll'J'W\l'JJ'Wl'f:}Wfll'V'J

u~:t:b'l'f 1'Jfll1:IJ~'J'V'Jel I '0I rrufhh:t:'lf1'lf'W~11J1J1fl1'J 1~CJ111tel1t'VlflUfl1nfll'J1J1'111'j>U~fll'Jb'l'iTl'JI rUJ
jJ I I I 1 . 3J

t.{J1:IJ11h:t: ~fl1911oJf:IJ1fl~'W CH'JI 'Wt~el'JvhfiEJ1.{Jel'Jtl1Jf11'j1J1'111'J>U~f11'Jfllfl1 iIU'W1 I 'H~i1 I~J:hlfl1'lf1f11 'J

II'lb'l'~Ub'l'1'J:t:rl1'fl'i,lJH~1'J "l fl'W1~m'Q'V'J1:t: l'O'W11i1'W UeJb'l'I91'WU~:t:flW~ (Jonathan Boston U~~

fltll:t: il1'JI'W'Vlfl''V'J'J ft1ff:IJ'W'WTI2547 : 450-451) lloib'l''JUb'l'1'J~rl1I'lW'Uel'Jfll'J1J1'111'J>U~fll'Jfllfl1'iT
q U . dd

"1l'Wl1mjH~'Ji1

1) nfl11:IJt~eJ11fll'j1J1'111'j 'J1'Wn~mJW~'Uel'Jfll1:IJt~'W b'l'lfl~b'l'fll'V'J'I1~ell~nfl11:IJ

U\91fl~ 1'Jel~1'J t ~'WUCJrl1I'lW'j ~'1111'Jfll'j 1J1'111'j 'J1'W'UeJ'Jfllfl 'fi'Jfl'Otelfl'lf'WU~~fll'J1J I'll 1H1'Wfllfl1'iT
u q ~

," ,
2) U11J t U~ CJ'Wflnl rr U I'll U fl'Uel'Jfll1:IJrl11'l WI U '01flt~:lJY11l 'JttY 'Wf11'j fll1Jfl:IJ

u· q q

'Vl1'V'JCJ1f1'J(1J '0>UCJU1t.{J1) tW~ flQ'I1:1J1CJt~'Wt~el 'J'Uel'Jf11'Jfl11J'f:}:IJH~ Hi1\91tt~~ H~~'V'J'fi'l1~elU11JtU~ CJ'W

'01flf11'j I 11fl11:IJrl11'l'i,lJI 'Wfl1'J~11J~~'lfel1J~elf1'J:t:1Jl'W'J1'W (process accountability) IU~fll'j:t:11J

"~~'lfD1J~eJr..j~H:Y:IJt]'VlTI(accountability for results)

3) I rr fl11:IJ rl11'l'i,lJ~'eH~el'J'Uel'Jl1flEJ :t:f11'J1J1'111'J>U~fll'J:IJ1flfll1fll'Jfl1'11 'W~'W1CJ1J1CJ

4) 1 el'Wri1CJel1'W1'Ofll'Jfl11J'f:}:IJ'Uel'Jm.hCJ'J1'Wflm'J (devolution of centralized power)

t~el '1rrUb'l''j:t:U~:t:fll1:IJmi el'J1911Wl~1J1'111'J'Uel-:jH~~~ml1CJ'Jl'W
'"

5) U 11JtU~CJ'W1m -:jb'l'f1'JmJ1CJ'J1'W'J1'lffll'J I m. lrrn'U'Wl~t~fl~-:j I 'W'JUU1J1J'Uel'J
'"

ml1CJ'J1'W um~I 'Wfl1fl1J 1~m'Q'V'J1:t:f11'jtwmh'W'j:t:'I111'Jfll'Jfl'O'J1'Wt~'J'V'J1t\hcJu~~ 1111'lh~'J

'V'J1tll'lfcJ (fll'j fl1tl1J~U~fl11Jfl:IJ) fll'Jfl 'O'J1'Wt~'J'W1CJ1J1CJU~~fl1'J I rr1J1 f11'Jelelfl'01fltl'W el~1'Jt~~'U1~
'" q

6) n.Y 'Wf11'JUU'J b'l'fll'V'Jfl'Of11'j'Uel'J1iI I rrt~tHelfl'lf'Wt W:t:I rrn f11'J~Nt'H:IJ11J fl fl ~ f11CJ'Welfl
~ ", v~~ Q.I 51 . I QJ •••.I

(outsourcing) 'j 1:IJ'Vl'J fll'j U 'J~~fl\91 l'lfl'fi fll'j 'O~'0l'JU~~fll'J U'U'J'U'WlJ'J;:;~~'J1'W (competitive

tendering) t~ eJ~ ~19l'W'VJ'WU~~U11JU~ 'J'f:}Wfll'V'Jfll'J I rr1J1 f11'j

7) U i'1J tU ~ CJ'W'j UU1J1JffWW1~ l'J1Jfl mm'Uel'Jfllfl1 'iTI rrn~flEJW:t:t ~'W'J:t:CJ:t:J'WU~:t:
qj U U q . <1,3

o di Ii] 91 '1 91<0\ '" Ii] 91
f11'11'W~t'Jel'W I'U'Uel\91flM I'I1:IJfl11:IJ'lf~t '0'Wb'l'1:1J1'Jt'l\91'Jl'Ob'l'el1Jl~

..:::i ~~ Cl. Q.J, Cl,' I., _ rI
8) t~ CJ'WU1J1J1'fi f11'J1J'J'I11'j 'O~f11'j'Uel'Jfllfl~'Jfl'iHelfl'lf'W t'lf'W fll'Jl1'JUVl'W fl~ ~'Vl'fiU~:t:

.::::::::. 0 9.J I 9..i I I

UVl'W'fi'Jfl '0 f11'J'Vl1'Uel\91fl~'Jl1~ lCJVl~'J1'W (performance agreement) fll'j'iJ1 CJfl1\91el1JU'Vl'W\911:IJVl~'J1'W
q

f11'j>U~~l'J1Jflfl~fllCJ'W elfl 1111.{J1:IJ1UB1J~'J1'Wt~'Wf11~41m1dt'Q lll~ n'O f11'J'W\l'JJ'W1'J~ 1J1Jb'l'1'j b'l''Wt'VIfl't~ el

fl1 'j 1JI'll 1'j 'Jl'WU~ ~ f11'j I rr fl11:IJ rl11'l'i,lJ~el f11'j b'l'~1'Jfl1'V'J~flEJW~ ~~'Uel'Jel'Jrlfl1'J (corporate image)

9) nfll'jb'l'~l'Jm 'J~-:j'l1Ju~~ 111'J1'Jl~\91el1JU'Vl'WI 'W~U'Uel'J1911t~'W(monetary incentives)
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)
9J C\ "'01 01 01'1 'I9J' '" 0' 1

10 bfj1~';i::::i'lJtI'lJ1'WtlHr;'!::::m1:IJ1J';i::::'I1t1\Pl~'Wfll';i ~'b''il1m~'W~'lJ1J';i:::::IJlW \Pltl'VW1t11:IJ
3J lG]3J1 .d e::.

r;'!\Pl\9l'W'l'l'Wfll~'b''il1t1Hr;'!::::rVmNr;'!Nr;'!\9I
q

1 I ~ ~ fI ., 3J '~G) ,d .:::i.d. Q.I

e:Ji1'W e:JeJ1'il (Owen E. Hughes, 1998 e:J1~t:l~!'W i'Wtyf1'';i :IJ{1':IJ'WtI2549: 3-11)
r , 91

l~flri 11~~ ';ill H'lJ'lJfl1)'lJ~ '111)>U\Plfll'jyhll~ tI'WHllr;'!~ 11lrifll';i 'lJ~'I11';i>U\Plfll';i mfl1'UH 'W11 mJI ~~~{'J
'" '" '". ~

1) fll';iill~tI'WliUr;'!~'il1flfll';i'lJ~m';ifl1fl1iH'lJ'lJ~~i~:IJ (traditional public administration)

~ ~U'Wfl1 ';iU ~ U~ ~1'W\9I1:IJfl f:J';i::::i1JtI'lJii r;'!::::fl11:iJ \! fl ~ e:J~\9I1:IJf)f:J'I1:IJ1tle:JU1~ifl <j ~ fl 1 \Pll U ~f)1';i >U\Plfl1';i

fl1 fl 1~ H'W11 mJ ~111'm1mhfltyf1'lJfll';i'lJ';i 'j~~~Nml'VrfiHm~fll'j\9l';i::::mrfl1 'Wm1:IJ1'lJ~\Pl'b'e:J'lJ'Ue:J~

2) fll'j iU~tI'WHUr;'!~fll'j'lJ~m';i mfl1i'il1m::::'lJ'lJ'i1'b'fll';iH'lJ'lJitl1 (classic bureaucracy)

~i U 'Wm1:IJi~'W'l'l1~ fll';i 'j::::~'lJi'W fll'jU~fl'lJUty'b'l fll'j i~fll'j i~'W mmlf1'l:IW elml';i iU'Wflf:J ';i::::i1JtI'lJ

oU'e:JU~fl'lJ'Ue:J~e:J~rlfl1) "1r;'!"1 I U~fll';ivi1111' t1~rlm mfl1i oU'l'j1'b'fll';i Ur;'!::::i~1'11U1~mflf~ 'I1~e:J. ~ .
fl1';i ~1~~1'WlJfl11 :lJV\Pl'l1U'WUr;'!::::dl\Plm1:IJflrit1~19111'Wfl1)\Phu 'W~l'Wt~:IJ<tj'W i{1e:J~'il1fllJfll'j ~e:J'Wfl mtl

q

, ~
flf:J 'j::::i 1JtI'lJ'I11t1<lit1fl1'11'W\PHi'W1'l'l1~U ~u~111'lJfl11:IJV\Pl'l1 ~'Wl~:IJ:IJlfl<tj'W

old 0 I 01 " I 0' "l _~ 0' 01 9J
3) fl1) iur;'! tI'WH1Jr;'!~1\91Q1J'j::::{1'~fl'l1 'jeJiu1'11:IJltl'Ue:J~t1~f1m mmi Hr;'!::::'U1'j1'b'fll'j Hr;'!::::

i~ 1'I1U l~mflf ~ 'il1fl~fl1'11'W\Pl1 ~fl~:lJifl1e:J'U1\Plm1:IJ~\Pli'il'WIU~m1:IJi~'W 1i';i';i:IJHr;'!::::m:IJ1';it:l1\Pl1¢l

~~ 1\91t:lU 'j::::{1'~rl 'Ut1~t1~rl m mfl1 'UHr;'!::::oU'1'j l'b'fll';i Hr;'!::::i~lmr 1~mfl1'U\9I1:IJfll';i >U\Plfll'jmfl1'UH 'W1
q da' d,9 d,9

~ I 31 I

1mJ 'il::::fl1'11'W\Pl1911:jH\Plyh~'W';iU1in:IJ 1\Pltlm'W1::::fll'jfl1'11'W\Pl1911~1\Pl'l1t1flVhhflUJ fie:J m1:IJU';i::::'I1~\Pl
'" u

U'j::::ff'l'lTIm'W Hr;'!::::U';i::::ff'l'lTINr;'!

4) fl1'j iU ~ tI'WHU r;'!~'lJ'l'l'lJl'l'lHr;'!::::m1:IJ1'lJ~\Pl'b'fl'lJ'Un~ ~'lJ~m'Jt1~rl m mfl1 'U'J::::~'lJ{1'~
'" .. '"

'il1flfl1'i! ~ hi <li1'Jl'b'fll 'j Hr;'!::::fl11:IJ!~ 'Wfl m~ IU rifl11:IJ 1'lJ ~\Pl'b''eJ'lJ'l'l1~ fll 'j djt1~~n1'U'lJlr;'!:IJlflfli1!~:IJ
'" '"

~~ 'il::::!~'WI¢l'ill fl fll'j ~ \PlVl1oU't1\91flr;'!~fll'j ~ \PlVl1Nr;'!NilVl 'j::::'11i1~ 1 'U:IJ'W\911f1'lJU t1\Plm::::'l'l ';i1~'11~e:Je:JTI'lJ~
'"

"l d1 ~I '" 0 01 'I 9J 9J "'. 0' QJ 9J C\ 01 '"

mt1 Service Delivery Agreement G)1~!1J'Wlme:J~f11fl'lJl'l1~'lJ'jm'jt1~flmmmi\9lt1~:lJm1m'lJN\Pl'b'eJ'lJ
~

~ eJ~lt1fll'j illeJ~:IJlfl<tj 'W

5) fll'j iU~tI'WHUMH'W1'l'l1~fll'jU~U~~1'W\9I1:IJm'jf1'il'il1flfll'j~eJ~rlm mfl1 ~ oU'1)l'b'

fll'j!lr;'!::::i~1'11U1~mfl1'U !~'W~~l!U'Wfll'j ieJ~IIIrifll ';i1~'I1t1flflW\ll\Pl{1'eJ'lJ\9Im\Pl (market test) 1'Wfll'j
d,9 ~ ~

~l!U'W~l'W i'lf'W fll';i~l~l'l1:1JlieJfl'b''W(contract out) i~'W\X'W Vl1111'r;'!\Pl~'W'VJ'W'I1~eJ~e:J~fll'jfl1'lJ~:IJ~1

1~~ 1tJ111'eJu1 'W';i::::~'lJ~l'l1:1Jl::::{1':IJl¢l
'"

6) fll 'j iU~ tI'WHUr;'!~'lJ'l'l'lJ1'l'lm';if1'il'UeJ~eJ~rlm mfl1i~~li U'Wfll'jf1'ilm'j:IJm1i1';iW:::: 1'W

'VJfl"11~eJ~IU~fll'jr;'!\Pl'lJ'l'l'lJ1'l'lflnf1'il'UeJ~eJ~r1mmfl1iIU~fll';i' iU'j~U 1Mmfl'b''Wi~'W~~ m1'W~1'W'I1~eJ

~UU'lJ'lJ~'W "1 Vl1111'm:lJl'jt:lm'lJ~:IJ iW::::/'I11eJ i'l\Pl~'lJU';i:::::IJlWfll';i~liU'W~lh1MI~



15

umWl:JJ ~ bYtltllPl (GrahamC. Scott, 2000 ~l~~~l'W tV1tyfl'1 ~bY:JJl!v 2549: 3-15)

~~t~'W ~t:j}Vd'lf1ty'Utl~1i'W1fll'J 1~fl U~~t~'W~~1J'Vl1Jl'Vr~hfQ,lJl'Wfll'JN~ml'W 111'tf1~m1:JJrl1t1111'W

f1l"i1J5~1h~'lJ1J11'lffll'J'Utl~'th~t'Vlfl'i'h~um.j1il' t~'W11fll'J1l~fll'J fllfl-r~U'W d1'l1JJ~~mjru~m'Vn~
"~~il

,
~ Q.I .::::! Q.I

1) 'U'Vl1Jl'Vlm'Jfll1fllmi'Vl'lf~tl1'W

2) f11'l1'W~ 11Plmh ~1Hrlfll'J ~ WW 'W~1'W~i'~t11'W
q

3) 'll'1'J1'lffll'Jt~'W~tltl1;'\AIH~~dJ'Wmn~

4) :JJtl1JeJ1'W111fll'J1J~'l1l'J

'19J9J c:l.% 0 ""

5) !'l1'Utl:JJ~ttJ'W'\AI'WliY1'Wfll'J~ 1t'W 'W~1'W
OJ '"

6) lPl'Jdl1bYtl1Jfll'JllBD~~l'W l~vmldv~l'Wflll'J'Wtltl
~ 9J 9J

7) t'W'Wm1:JJlPltl~fll'J'Utl~~flfll
OJ

8) l,*tl~ ltllPlm~

9) tln 1l~1flHbYr 1~tl~rlmH~~fll'Jf11'l1'W~mr1~m1:JJ-r1JN~'l1tl1J~litl~tlfll'Jvh~1'W

111'1J'J'J~N~rl1t~111~l'J~~11JN~'l1tl1J~i'~tl1'W
q OJ

10) fll'J 1J~'l1l'J~1'Wfllfl1liYH~~Wtl'lf'WlJJUlPltl~l~ fl'W
'"

11) fll'J:JJtl1JeJ1'Wl'i1m1Jrlfl1Jm1:JJ11JN~'lftl1J
OJ

Q.I ~ , Q,J d .t· . ..:::!

12) fId1:JJ'J1JN~'lftl1JlPltlN~~'\AI1i:JJlflm1m~1Jd'W fll'j H~~tl~p~ t1Jl'J1J
:v Q) I dt ~ dt

13) t'W'Wfll'Jl1~'l1'Wdl'J~lW'\AItlm'Jtl1lm'\AI1~t'Jtl~

14) ttll'J~1l1 11't~'WWtl'lf'W/fll'J~l~m:JJll 11'fllfl~'W '111J 11l~ltiJ'Wfll'JH'Vl'Wfllfl1~
, ,

.:::!.::::! O. 9lalQ.l

15) :JJ'Vl:JJl'Utl~1J'Vl1Jl'VlH~~tl1'W111'l1'Wl'Vl'lf~t 11'W

16) ~fll'Jvh1Ytyty11lBD~~1'W 'l1~tl"Performance Agreement"

17) 1l'J~l'JflI911,*t'VlfliJflfll'J1J~'l1l'J'Utl~fllflWmn,
q

,
111flVll~ ml1d:JJltt~ d m~H bYtll'J 1J~'l1Ull~tllHl1f11 ~ U'Wd 1 'l1JJ (New Public

Management) Vl1111'mfl1il'ltl~ 111'fl'Jl:JJrl1rlty~tl~11J1J~m'j ~~vh111'tl~rlm fllfl1~t~:JJ 111'm1:JJ

bY'W1111W~tl~f1rufll'\AI:JJlfl~'WH'Wd~~t~tl~f1tlUl1'\A1~~Il'ltlm.J1:JJl1 '*1 'WfIlm1'lffll'J'Utl~1l'J~t'Vlfl'1 'Vll'J
q q OJ

1~ l'Jt~:JJ:JJ1111fl 'J~IUl'J1Jrl1l! tl'W1l'Jfl1~:JJ'W1Pl1111'ldl'Jfll'J 1lBD~'J l'lffll'J t~tlll 'J~'lf1'lf'W'Utl~'l1tl dl'J~l'W
, " ,

Q.I 9Jlf] 0<:::. .<::::l Q.I .<::::l .<::::l.c:tlfJ 9J 0 G] 91
'Utl~'j~ '\AI.fl'.2532 H~~Htl ~'Ut'\AI:JJtlPl:JJ'\AI.fl'.2540 'Jd:JJ'Vl~:JJ\9Ifl.'\AI.U~~:JJ\9If1'J:JJ.'Vl!~fll'l1'W~ !'l1'J~1J1J

:JJ11Pl'J~ 1'Wm fl ~ 'Utl~ 1h ~t 'Vlfl'l 'Vll'J~1'Wtl U ll~tll'J U~~ 1Y:JJll'VliiN~ 'Utl~ ~1'WfIlfl1 ~ (Thailand

International Public Sector Standard Management System and Outcomes: P.S.O.) tiJ'W'J~1J1J
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JJl\9l1~ l'W~JJ'm!u vr~~JJq'VI t1'm'UtI-:'Iillfl11'lHl11~-:'I1 ~'lJ'lJ ~ -:'Itl~illtl hi'fl11f11'lJ fl JJflll'tl 'UtI-:'IbY1Ufl-:'llU
q CU q .qr

'j) ~ ~ t:::::\ di ~ .~ ~ 1/
fl ru ~m 1JJfll1'U 111'lffll1'V'1m1 tlU lJJtIll U 1flfll1 tI-:'I1~'lJ'lJfll1'lJ1'l1l1fJruill'V'l'VI 1mtl-:'lflfll1 (Total

I ';JJ I I

Quality Management: TQM) 1191'1~JJll'V'li'\1mtlmfl~tJl~tltI "l ll'tl~1J1~1'VIfl'~1-:'1 "l 1I91'iJfll1~I~JJ

[l'~ 1-:'1lflru en11-:'11'tl ~U 1J1~1'VIfl'l 'VItI~ 1l91'nfll1 U III U 1 'VINl1-:'l1'tlflruill'V'l 'UtI-:'I1J1~1'VIfl'[l''\1~\1t1lJJ~fll
q ~

01 "'9 '}J "" ~I OJ ''''' "l ••• 9 '}J ,
:JJllJ d:;; ~fl\9l1 'If'il'Wlflfllu 'W11-:'11'tlfJruill'V'lll '\1-:'1'lfl\9l'\11t1 Thaj],ud Quality Award l'V'ltlJJtI'lJ l'VIllfl

tI-:'Ifl m illflltlfl'lf'W ~iJlfi1J BU~~1 ~'Wti:tfl' 'ill flfll1 ~ ~~ 'lJ1'tlII91'I~-:'II'l1'W~-:'Ifl11JJbYlrltyll'tl~1J1~ lt1'lfU

~'il~ 1191'~'lJ'illflfll1~ 11U'Wfll1\9ll:JJlflru en11-:'l1'tl~-:'Ifl~11 ~-:'I1191'iJfll1~d:JJ'l 'Wfll1ulm1J~'lJ'l ~'l'Willfl

11 'lffll1l fl tlOl '\1'Wfll ~ 'WI fl ru enfJruill'V'1fl11'lJ ~ '\111:Uflfll1 illfl ~~~'W lvttl 'l M'\1t11t1~1'W11'lffll11191''l ~

~I 9 0 I "" ", '}J & 9 0 "" OJ I '"

lu 'Wm tI'lJll 'W1'V1l-:'l1'Wfll1 u1 ~ 1:JJ'WtI-:'Ifl mfl 1 tI\9l'Wltl-:'l C)f-:'l1'Wfll1flll'W 'Wfll1fl-:'lflm1'il~'JJ fll1:JJtI'lJ

11 '11'tl 'l Mllfl'\1 t111'J-:'Il'W11'lffll1 ~ iJlfi1JBu~~1 ~tJlilfl'II'tl~ 1191'JJ1\9l1~1'WlVitI'lJl vi11:;;~'lJmfl 'tl~l~ 1'1fl'J 1

.dl .<::.i r1' Q.J Q.J 1

Public Sector Management Quality Award: PMQA C)f-:'l111'J'tl~1tII'Jfl'UtI-:'Ilflru9'l11-:'11'tlfl-:'lflm1'il~

'Utlfl ~ 11'l 'Wr'hoU'tI~ tllLl

,
~ t:::I. QJ Q.I ~ QJ. Q.I

2. u'l41fl~Hm1flU f)l';i'Y'l~'l41fJWfll'Y'lf)l';iU';i'l11';ill~f)l';i f11fl';i ~

" "
'il1fl fl11Ll1 ~ llJ'Wrl'tl fl111J B U~ 11 'lffl11 Viri 1'W:JJlVi ~ -:'I111'Wl'Q'V'Il~ rl'tl ~:JJq'VITI (Results)

~.~lJJI191'11:JJ~-:'Il!tl-:'l'Utl-:'lm~'lJ1'Wfll1 ~-:'I~tIl~'W 111'l 'ilbYlrlW'l 'Wfll1~'il~rl~fl~'Wll'tl~I~'W1911oU'lJlfl~tI'W
"

'l ~ tI-:'I~m illfl ~\111J'WtI-:'I~m~iJ1J1:dl''VITI ill'V'l 'l 'Wfll1 'lJ~'l1l1:Ufl fll1 lh~fltl'lJrl'lJ'Vlfl''VI1-:'l'Utl-:'l 1'J'Vl1ifl'1 [l'\9l{
~ q

QI ~ QJ t::i I 9J Q.J tI ~t:::! ~

fll1 'V'I\PJJ'W11~'lJ'lJ 11'lffll1 11:JJ'Vl-:'l'\1'tlflfll1 \9l1:JJ'V'I1~11'lfflq'I:Jt) fll11fl 1 1'1'\1'tlfl!flru 9'lll'tl~ 11ifll1 'lJ1 'l1l1

fl'il fll1D l'Wl{1t1-:'1~~ 'V'I,fl', 2546 ~-:'I111'l ~iJfll1Ulll'W1f!flfll'j~\PJJ'Wlflruill'V'lfll1'lJ~'\111 :Uflfll1m 'l ~
q. "

il'lJ '\1t1 11'1-:'I1'Will fl ~~ 1 fl tI'l 'l¥'\1~ fl fll1 'UtI-:'Ifll1'lJ ~'\111 fJruill'V'l '\111'\11-:'1t1-:'1fl fll1 (Total Quality
, . 3J I . 'j)

Management) Vi 'l ~ fl 11JJbYlrl ty'\11-:'1'l'Wl~tl-:'l'U'€Nm~'lJ1U fll1ll'tl~ rl'tl~'V'In'l U fll1~11 U'W-:'I1U11:JJ'\11-:'1

1l91'iJfll1 U lll'W 1f!fl'UtI-:'I11-:'11'tlfJruill'V'lllri-:'l1J1~1'VIfl'[l''\1~~tll:JJ~fll (The Malcolm Baldrige National

Quality Award) 1![l~11-:'l1'tlfJruill'V'lllri-:'l'lfl~ (Thailand Quality Award) m~\PJJ'W1I~ulflruenfJruill'V'l

fll'j'lJ~'\111 :Uflfll1 illfl~'iilvttl 'l ~tl-:'lflmillfl~'ii'l~I~'Wll'W1'V1l~ \ 'Wfll1~ll'U'Wfll1 ll'tl~lvttl 'lM:JJtI-:'Il'l1'W~ ~

fl 1 1:JJI~tlJJ 11'1'111'tl:;;l ~ 'W~ 1.fi'1'l 'ilt-:'l~'W ~1:U 1'J~-:'I'UtlU 111'W1f!flfl11'lJ ~'\11'j f1rufll'V'l~ 1~'l tI-:'Iflfll'jcu - - q

II 'W1f! fl11'l1 'tl fl ruill'V'1ll ri -:'I'lfl ~ 'UtI-:'I1J1~ I'VIfl'[l''\1 ~\1tIl:JJ~ fll II 'tl~ll 'W1f! fl 11-:'11'tl fI ruill'V'lll ri 'l'lfl~ m
q ~ q

, "
tlTI'lJ11'J11 ru ViiJI91'11'J
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, "
~ Q,.I QJ c!

2.1 fll'a'IJ'a't'il'H~f,lUll'V'l'YI1'Y1~eJ~fIfll'a (Total Quality Management: TQM)
, "

~ Q.J Q.J ~ ?l ~
fll 'j m 111'j ~ UUll'VfVl1'Yl'l 'U'lfI fll'j (Total Quality Management) l u 'l-H'Ylfl'Wflfll'j

'IJ~ '111'j ~ 'WIt 'l ~ 1 'In 'Wfll 'J l ~ ~JN~ N il \911'W'U'l rl fllll ~ un 111'lf 1Y1vf 'WJjl 'W~ 11 ''In ~ ~ ~ ff ~ 'ilg::
•

l~]JCJ'U~'U1CJu~g::r1lrlll 'j 111'Hf;'IJ~1J'Ylfi'U fll'jr1l1 11'Nil\91f1ru~U~g::fll'j'IJ1fll'jfflm'jl1ff~1'lfl11lJ

d/ 9 9 9J' 9J II] 9J ~ "''' do '" . .;,;; " 9J 9 9Jc:j <!\ 9J
'V'I'l'V'l'U~'il!'I1Ufl~flfll ~~" u'il~1I'W'U'lflfll'j'Yl'Wlfll'j1l'j111'j~rum'V'l'Yl1'Yl'l'U'lflfil'jl'Ulm ~'lfm'V'l'Uff'jl'l

fI 1lmJ'l-J 1 'ill 'Wfl rum'V'l E'W ~ lU~g::lI~ flul 11'Wl ~fl~ 1 'Urug::l~ CJ'Jfl'WntJ'l ffllJnl1ri 'l N~~ 'Ufln. ~
"~ ~vr 'W'YJ'W ~ ~nmfll'j ri 'l]J'U1I ~~~u~m~'illflfll'jr1l'll'W 'j1]JVI'llff~]J ff~ N'Ul1Yu~g:: rll~'l1'ill ~CJn

"'" '" '"U'W1fl~~'l'W

..::::::::. Q.I d' ~.o:::::t. . ~ . 31 , I dt
1) N~\91flruCY]'I1'j'UmflllffllJl'jl1\91'U'lJff'W'U'lf1Jl]J\91'U'lflll'UeJ'l~flfll'UCJ1'l\91 ell 'W'U'l~

2) \91'jg::mJ fl'UeJm]J'Uilmg::1I1'Wfll'jil~ 111'l11'UmhCJ'l1'Wtl~ 111fi'U~fl~1~ ~

3) n!'Wfll'j1111111Hmg::1I1'Wfll'JVil'l1'W hh'U\9111'ilff'UlINml'V'l13•
"4) fll 'j.u~ r1l]J l\91'jJjl'W 1 'Wfll'j r1l'll'WU~g::fll 'jl1aU~'ll'W \91l]J1Jl\911Jjl'WU'W

" "
5) nJ' 'Wfll'j1j'U'lrl'W 111111'uUJ111l~]Jln~~wih 111Ufll 'UUUJ111m 'V'Ilg::mJ'1

U u

"
6) DaU~Vll]JU'W1fl~~'WJjl'W'U'U'l1'l'il'jfll'j.u~fll'j (P-D-C-A Cycle)

, "v ~. QJ IV J
2.1.1 116Jnm 'j'l/fJ~m'j'U'j'H1'jfJtUill'Wn'Jn~fJ~f1m'j

, " ,
fll'j 'IJ~ 'I1l'j ~rufll'V'l111V1'l 'U'lflfll'j l ~'W111'lf1Yl'U 'U'lfl 1l]J ~'lll 'Wlw g::fll'j CJ'U]J111

'Ue!l'l fl1l'l'U1l'l fll CJ1 'W'U'lflfll'j~ 'ilg::~1]Jrl'Wr1lfll'jD111D'j 'l'~ r; ·1'l~'Uld'U'l I~CJlU'Wfll'j Vil'll'Wl~'W Vi]J•
~ 9 9 9J I 9J 9J 9 9J ~ ?I I "'l '" , I

fllll'V'llJf1Jl]J'V'I'U ~'il!'I1Ufl~flfll U~g::fll'j~~VI'W'YJ'W ~'I1\91l~'l lu'Wfl1lm1]J]JeJU~g::]Jfll'jul~ffl'W'l1'W
, "

1 'W'YJfl'l1UlVi'll'W 'l1mh'W'll'W U~~'UCJ1CJm'UlIfl~lJVI'l~fl~lU~~~.u~111{supplier) 'V'IUfl'll'W'il~ l¢l

1'IJ fll 'jNfl rl'W'U'IJ'j ]Ju~g::]J 'UlItll'W l'il (empowerment) l~'Uvl~E'W 1 'il~'l 'il~r1l1 11''U'lrlflllffl]Jl'jl1

'IJ'j 'j ~\91l]J m\91 'j Jjl'W fJrum'V'llt 'll¢l il'Ul~ 'Wl1(iJJ'Wlfll'j mllJfl~ 'Yll'l flllll ~111'jD 'j~lfl'Yl'l1rt 'lU~~

ll1~ CJ'Wlll1 ~ 'l 'illflll 'W1fl ~ ~ n ri 1 'W'll 'Wfll 'j fI 1 11fJlJ fJ ru fll'V'l ~ 'l 1 11~~'lf'U 111 'Wfll 'j VI'j 1 'ilff'UlI fJrufll'V'l

1~CJ\91'j 'llJ II~'WfllllJ'UlI'I1 ]J1CJ1 11''V'IU flUW 'Ylflfl 'Wr1lfll'j \9111'ilffeJlI U~g::~ u~ fI rufll'V'l ~ 1CJ\91W'U'lff'j'll. q . 'U q . q

:v Q d..t ~ rI cl eti.qo<::l .dt g) ~ Qo<::l

II ~ 1 fll 'j 11'j '111'j fI llifll 'V'I'Yl1'Yl'l 'U'lfl fll 'j fl fI 'U Tli fll 'j l fI~ 'U'WCJlCJU'W1f1 ~ fll 'j fI 111 f1]JfI rufll'V'l 'ill flTIi fll'j•••
f1111 fI ]Jll 'IJ'lJl~'W 'Yll'l fll'jlJll~'W lnfll'jfl 1'IJfllJllll'IJ fll'jfllg:: 'illUeJl'W l'il~ 'Wl'U'l••

, "
o QJ ~ V v t!

2.1. 2 61'1'j~ 61'1f1 ty'l/fJ ~m'j'U'j11 11fJ tUill 'Wn 'Jn~ fJ~f1nn
1) wiJ1i~t;jnwiJn'UfJrumw (Commitment to Quality) mlmh~'il'U'U'lfll'j

I 31 3J I I I

1J~ 111'j f1rum'V'l VI1V1'l'U'lrl fll'j~'W eJe!rlllml]Jl~eJu~g::ml]Jl1'lll'Wlf\enrlllfl rum'V'll 'W 4 'j g::~'IJ fi'U
q 'U q q

Vl''W'Iig::NflVl''W1'Wfll 'j NilViE'W~l~nfl rum'V'l Vl''W'Iig::NflVl''W~m'l fl~l Vl''W'lig::NflVl''W'illfl ~1I~111ng::~lIff 'l
qj q qJ q,J. - qJ qJ - qJ
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I U fll 'j"~nrlH1'U U flU:ij~ fll'j" l~,;j fl rufl1'V'l II 'Cl:t:VlU'Ii:t:rlflVllJ 't1Ill'VlflflU I w:mlfll'j" I U fll'j"e),Vlf1'19111~tl
q q CU q q

'If';W I U fll 'j"rli1 \9li1u rr 1111tl'lJ ~fll 'j"~~ fl rufl1'V'lII'Cl:t:Vtl:lJ~1J';hflrun1'V'llfJu ff1U1h :t:fltl'lJ~ ~hrlty 'Utl,;j
I a'

fl11:lJtl~'j"tl~'Utl,;jtl~flfl1'j"

2) m'jrl1vrlr\JfJeh\Jf91'fJldfJ\J (Continuous Improvement) IfJUfll'j":ij~fll'j"
, ~

!~ -:Jfltll fl1'V'lViI'ieJ~tl1~VflU1I ~'lJlh ~tlCh~ 1~'J1V~ cJ-:J ~'lJ~ m'j"'Vlm~~ 'lJ'il~l'itl-:J~fll'j" ~t! 'lJ~U Ufll'j"
q q q 'tI q q

n1'J1U ~ 1nV'llf1'1,r~i'~1 'ilU 'j"1:JJJ~11iflU~ 'il~ lhd -:JiYu f11'J11tl'lJ~fll'j"~~fltllfl1'V'll ~llrlmlf11
q . <u

v
~ I '."Q.I Q.I .<::::::).

3) m'j3Jff'JUn1J'I1\J'J11J~ (Total Involvement) fll'j"'il~fll'j"I'lf-:Jflrufl1'V'l'il:t
q

o ci 3J o. eJ Q.I GJ I ,.d. d
'[J'1!'j"'il~ 1Vfll'j" 'Vl1-:J1WM 'j"~~:lJ'il1fl'lJflfl 'Cl'Vlm ~~ 'lJ IU 'Vlfl'J1U1tJ-:J1U l'V'lm~~:lJm1:lJl'J1U 'il1fl'J1mV:lJ:lJ

q q q q

, ~
:lJeJ~IVltl~1V I U fll'j"l91~iYUI 'il1~tJ'il~tlC;'lJUVlU 'U1U'Utl-:Jfll'j"111-:J1Ul~UVi:lJ<u ••

4) m'j l.ffm#fJ\JufJU't1g;l'/1fJ Tu T't10U't1g;,,]1Jm'j'l1NJ'I1CJ1f1'1fff91{mh\JnfN'I1'JN

Q.I 9) . ..:::!

(Extensive Use of Scientific Tools, Technologies, andM ::thods) fllH~fll'j"flrufl1'V'l\9ltl-:J:lJfll'j"

U 'j"~Vfll9l1~!fl !tl~{Jtlll'Cl~! 'VlflU fl'Vll-:J1'VltJ1f1'1~\9l{1l'VlUfll'j" I ~tl1'j":lJWm1:lJ~ nfll U fll'j"'lJ~'J11'j"
q <u

;;J d 3l 9J.:::", Q.I

5) t7-JU'l1f;]nm (Customers - Oriented) ~flfll\9l1:lJl!U1fl~'Utl-:Jfll'j"'il~fl1'j"
~ ,

.d1 9J QJ GJ <JJ o..::.i<=t 9.J 1q I 0 ~ ~

flillfl1'V'l 'J1mVtI~ 'Clflfll'Vl-:Jfl1V IU 11'Cl~'Clflfllfl1VUtlfl fll'j"'Vl1-:J1U'Vl~'il~\9ltl-:Jl:lJfllU~t1-:Jm1:lJ~~~1fl
q <u <u

~
~'lJ1V I U fll'j"111~lU 'Um'Mlbv-:J1U \9lU!tl-:J1'Yilt! U mfll'itl-:JVJ'il U ill 1~-:Jfll'j"~~1-:Jm1:lJ'V'ltll 'illlrl'Vllbvnw

mv I U ~!~V1.um~!fJu ~flf11'Utl~fll'j" I ~'lJ~ fll'j" 11'Cl~l'itl-:JI ~m1:lJ rl1rltyrl'lJ~flf11fl1VU tlfl#l1V

6) l'lJunn:v'Jum'j (Process - Oriented) fll'j"U~'lJU~-:Jfll'j"111-:J1U'il~!1!U
, ~

fll 'j"'J11ml 'J1\9l'Utl~l1 UJ'J1111'Cl~lltrl 'UI U m ~ 'lJ1U fll'j"111~lU Vi1111Mlf1~l1 UJ'J11 ~~t!Ull U 1fl~fll'j"
q u 'u

'lJ~ '111'j"fl ill Jl1'V'l~ ~!1!U fl1 'j"Nfl tl 'lJ'j":lJ~ 11~1J~~lU I M! ~ U fl 11:JJrllrl ty'Utl ~fl 'j"~ 'lJ1U fl1 'j"11'Cl~iltl~ rl U
~

l1UJm'J11tl.utl~~'V'lm~ 1~IMlf1~CJ11
"

1i):J/ ""1 ':"/ ~ :J/7) m'j mn11f1'nEl1U't1;::m'jpmfJ1J'j'lJ (Education and Training) fll'j" l'J1

fl U ftmJ 1!l[j ~tl fl tl'lJ 'j":lJJ~ ~ 'lJ~ 'J1u!! 'Cl~ ~ U ~1J~ fll'j" IU 'VJm ~~'lJ 'il:t'l111 M fll 'j"U ~'lJU ~~fl rufl1'V'l

o lfJ $I I d d
m~'Vl1I~tlV1~1\9l:lJ'Vl

f1/ a' 1 .d. I rI, ~
8) n11tfl1'jWm11JllJU1J1jEll'J (Humanity) ~m'lftl11:lJlfEW~lm'Jtlfl~

J11(J\9lUltl~ 191~iYuI 'il#l1V\9lUltl~II'Cl~U ~U~\9l1:lJfl11:lJ~I~:lJ'Utl~\9lUltl~ 1$1 ~fll'J I ~ihU1'illlrl~U~U~

~ ')J Q), Gj'1lQ.J _, lfJ 'jJ I d d
-:J1Ul'V'ltll 'J1'V'lUm1U'VlflflU ~lm'j"t11 'lff1'flVfJ1'V'l'Utl~\9lUltl~ l~tlV1~1\9l:lJ'Vl

q

2.2 'j1~1~fJt1Un'Yf 1!'l1~'ltl~'lJtl~'l.h~A'YIrH,.'t'Iritl!'JJ~m

I U'lh~'Vlf1'1'j"'J'l:I 1980 U'J~I'Vlf1'~'J1~'Utll:lJ~fll~UJliYvfl11:JJm:lJl'jtll Ufll'j"!!~~.;rU
•• <u "

'Vll~~ 'j"n 'j) I'd eJ~'il1fl~1l ~~.;ru 'il1fluna 'Vlf1'~U"1 ~fl1'JVlWJU1:lJ1\9l'J;}lUII'Cl~ flillfl1'V'l 'Utl~fll'j"'lJ~m'J:ij~
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I Q.J I' ~ 1 ~QJ ..• , , ,d.,,J, ..c::':::. ~

fl1':i N1'Wfl ':i~1J 1'Wfll ':iU ':i1JU':i 'I tJtlN\91 tJl 'WtJ\l ~ EJl'Q 'W1~1J jlJ 'VIflU'U'I 'illflU j ~ I'VIfl'tuU 'WG}f\lb1\lb1'Wm
q 'U' tI q

l U~\9lm~U':i~I'VIfl'b1'I/d'~HlI:JJjfll 1~11'il~1~'W ':itW'W~ n'Wfl1tJulnfl1Jjlnfl Ifl~tJ\l 'loJfhHh \9l~tJ~'il'W
dO •

NfI\9li1ru ~al~fl'VI':i eJUmY 'l 'WU fl. fl'.1987 U':i~I'VIfl'b111~'iIeJl:JJjfll~\ll#ljl~:JJb1r1\llflru~j1\l1~flrum'W
dO •

iI I I ,

Ur1 'I 'lf1~~'WlVl my 'II b1j:JJ 'l Mlfl~ fllj1J j 111j.ij'~ fllj'Vi~ U~~liJ WU'W1 'VI1'1'l 'Wfllj 1~:JJ~~m1:JJb11:JJ1j tl

, Q.J rI ~ Q.I 1 'l lIdt I

'l'Wfll':iU'U\l'U'W'UeJ\leJ\lflfl':itJlmfl'W ~t1 11'lftJl1 Malcolm Baldrige National Quality Award

(MBNQA) 1~ t1.ij'~ I~ 'Wj l\l1~U ':i~.~111l~ tJ~ 1Jf~\l1J j}j 'VI~iJ fl 11:JJ1~ 'Wlflfl'#ll'W ~j fl 'il 1~t1~ 'il1jru 1

0' 1 o'd If] 91", 0' '" '" I "" 0'0 I 0 '" 0 I
'il1flflM'VI1HI~~N~Uj~ t1'lf'W'VII~':i1J'il1flfl~t1'V11i ':i1\ll~~\lflml:JJeJ\lfluj~fltJ1Jb1lfltu 7 uj~fll':i

q q' u

w ,.

7 NCli1'Vfli

'VlN'lj'ifl\l

/

,.
lJ 'U lHi,

> I<
" "1'U'U~f1m

lli1~~i1Wl

2 f)l'il1'lIlN'U

2) fll ':i11\lIIN'WI~\lfl~ ~'V1n 'il~\91jl'il b1tJ1J11iJfll':ifl111'W ~V1fl''VIl\lfl~ ~'VIntJ~l\ll j

II~~b1eJ~fl ~tJ\l fl1J';j ~1J1Jfll':i 1Jj111':i ~~U ':i~ iY'Vlnn l'W11~tJ 1~1~ V\l'l~
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v . ~ '. ~ Q..I ,dGJ 9J ..:::! v" " 9J
3) 1'W'W~ fl'fllU ~~\9l~Wl \9l':i1'iJ\9l'n11':i ~'lJ'lJ'UeJ~'lJ':i1J'Vl'Vl~'11f11':il':itJ'W':i1l~~b1'':i1~~ ~

m1:JJbY:JJV1''WTI~~~eJ~flf{11~'Wmh~ I ':iD1~ ~flf{lnfr;l1:JJ1A1~'V'IeJt 'iJU~~V~jNeJ~'I1~eJ 1:J nri1'WlIU~~ ~ ~

\9l~ WHli,l~ 1'l11:JJbY:JJV1''WTIl'lJ1tJ'lJlVitJ'lJfl'lJ~1l ~ ~t1'WeJ~l~ I ':i~
9J '" 0' "'. ~ 9Jn I i 0'. 9J I

4) ':i~'lJ'lJ'UeJ:JJml~~f11':i11fl':i1~'I1 'V'I'iJ1':itll1f11':i~'lfu':i~ ~tJ'If'W'UeJ~':i~'lJ'lJ'UeJ:JJMleJ
~' , - ~

f11':i'lJ1m':i f11':i11~IlN'Wf11':iI91\9l~'Whml~f11':ifl1'lJfl:JJ G]htJt M'1f1\9lm1:JJ'Clll~'iJl#leJ~l~ I ':i•
5) 'Vl~'V'ItJlf1':i:JJ'W1J6 \9l':i1'iJb1'eJ'lJ'V'IUM1'WflltJt 'WeJ~Tlfl1':illnf11':iV1'\PJJ'Wlll~~ t ojf•

n I i o'9J <v ~ d "l II] I <v n I o'~ n I = 9J 9J
u':i~ tJ'If'W\9l1tJFl'fltlfll'V'lI\9l:JJ'Vl'l1':ieJ~:JJ1\9lflu':i~ b1'~f1 ~'Wf11':iu ':i~l',JJ'WN~~l'Wll~~f11':iml~b1'fll'V'lln\9l~eJ:JJ•
1'Wfl1':i 111~1'W\9l~eJ\9l'iJ'Wf11':inri1'W 11:JJll~~m1:JJ1~'lJi \9l1'Wb1'1tJ~l'W'UeJ~'V'IUm1'W

, .
~ dl _ ~ ~ Q.I e:::!.<:::! , - 'oC::l,

6) f11':i'lJ':im':i f1':i~'lJ1'Wf11':i Fl'fl1J1mu 'iJ'iJ1:J'Vl:JJNMleJf11':i'lJ':im':i f1':i~'lJ1'Wf11':i

"ufilf~~l'W~l~ "l ':i1:JJ11~f11':ieJeJflll'lJ'lJ~'Wf{1'11~eJ'lJ1f11':if11':i.ij\9lri~f11':il.ijtJll~~V1'\PJJ'Wl\9l~eJ\9l'iJ'W

'I1lhI'J~1'W'lJ1f11':i\9il~ "It'WeJ~Tlf11':i

7) N~~'V'ITI'V11~~':if1'iJ\9l':i1'iJ\9l':i1';hN~f11':iUfi1J~~1'W'UeJ~'jpf1'iJI~'W eJ~l~ l':i nfl1':i

U ~ 'lJU ':i~tJ'iJ;ijtJ'I1~ flll r1~m1:JJ'Clll~ 'iJ'UeJ~]j':if1'iJ·'11~eJf11':ib1'~l~ml:JJ 1#llu1 tJ'lJt 'Wl~~f11':ill.u~ t1'W
• q

l'I1iJeJfl':h~Il~~t1'W 1#l'l1~eJ1:J mh~ I ':i~

'iJ1fleJ~TlU ':i~ fleJ'lJ~~ 7 'iJ~nf11':i 111'1'l~1l'W'Wll\9i~~eJ~TlU':i~fleJ'lJ\9l1:JJI~eJ'WI 'U~

il1'11'W\9l'I1~~'iJ1fl~I#lIU\9l ieJf11b1'l11''lJ1£J'Vl\9i1~"l mJfl':ilofi'l~'lJ':i1~1~ri1~'I1~lU~1 ~eJ:JJ1'iJ~t11f11':i
~ I ' , 'Jl

':i1tJ~1'WN~ 111''lJ1£J'Vll'l1ri1U'W1#l'Vl':i1'lJ 'lJ1£J'VlVi'~~'lJfI~Il'W'Wl\1 ~tJl 'We)\9l':i1~eJtJ~~ 70 ~'WI U 'iJ~n

i flf11b1'U':i~ b1''lJfl11:JJ'Cl11~'iJ1'Wf11':i1#l~'lJ':il~l~fltllfll'V'l
q

2) i1fll~'W f11m~~t1'W fl'lJ1911Ifl~1l~~~;ijfl~'W\9l1\9l~fl\9lnm~

3) m1:JJr~ l#l 'illflf11':iU':i~liJ'W N~u~~~m,j~~fl'W fl~'lJ l~ 'Wofi'ml~~'lf1tJh~i'lf1\9l
QJ 9l 9J' ;Vrv ~ 9J" I Q./

II 'W1'Vl1~f11':i'V'l\PJJ'Wl~fl'fl1 11'Wb1'1'W~'iJ\9lm '11':iflU:JJll\9l~Il'U~'U'W

4) 111111'lf1\9lf11':i':i1:JJf1'iJf1':i':i:JJl~fllvi:JJNii\9lfll'V'lIl~~U':i~~'Vl]jfll'V'l1\9lm1:JJ

5) 'lf1tJ1111 11'fl~Tlf1':i~~~b1'm'Wfll'V'l 'I1~fl'iJ\9ltJ'W~i'\9lI'iJ'W1l~~b1'1:JJ1':imf1\9lfl11:JJ~ .
l.u11 'iJ1~fllil' flfll ojflfl ~ fl~iJfl'Vl1~f11':i 'lJ1 'I11':i~l'I1:JJ1~ b1':JJlJ1:JJ1'lf1tJ1'WflUU alf~~l'W

'Jl f I I

6) f11':inri1'W~1:JJ~hJl1 11'~':if1'il'#l'V'l'lJofi'ml~Vill~f1lU~tJ'Wnlfl~fl~ltJl~fl:JJ 1tJ~ ll~~

"V~11#l~'lJfl111'W~Ul'11~flm flf11b1'l 'I1:J "l 'Vll~~':if1 'iJlf1\9l~'W1#lI~ml'W
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I I lI)dt=::1 , cl e::.\ 'j) 0 ~ ~ I Q.J ;f d Q..I

U\9H)CJ1'lrH11'l MBNQA fl:JJ'Utlm'j'fll'U'lt1'l11mCJD'j~fll'j t'l1'U 'j1'l1[j'UtU'U'j1'l1[j

~~1JD'j ~fl'U 'j~'lJ'lJ'lJ~m'j 'l1'U II'l CJ'j1:JJ u~h;I~~'lJD'j~fl'U v11il'U#l111~tl'lJ~fll'j um~N''lJ~11ntll'il
'lJ

, 9J ,

III I ~ Vl1fll'j uf{t 'U1IUJmtlV1'l~tlti1tl'lU[j~ 'il~ 'l1l'l 'Utlfl'il1flUrl1 1~~lCJU[j~ nmVil9ltl'ltl'UJt nCJfl1Jfll'j
u ' ~ u

o ~ '3J .J. e:::! I 9J ~I 3l
1'l1t'U'U'l1'U fl tl'U 'U1'ltl' 'lCJf'ltl1'il:JJf<J[jm~'VI'lJ\91tl\9l'U'VI'U tu'U \91'U

'lJ q

l'U 11'il~u'U MBNQA l~~ 1Jfll'j CJtl:JJ~1J';ht~'UU'U1'V11'l1'Ufll'j1J~m'j tl'lrlm~~

D 'j ~ il'VI15f<J[j~ tl'1'l fl 11:JJCJtll'lt~CJ:JJ'Utl'l mU! ~ 'j1'l')[jflU!mVHt 11'l'l11~tlV\91'j 'l~m:JJl'j t1D'j~CJflI911~l~
q q QJ q

flW)'l rl m VJ fl 'U'U11'l VJ flD 'j~tJ)'VIU[j~ VJ flmfl b:11'UJAj[j'Utl'lfll'j ri'ltt1'~:JJ1Mtl'lrlm~ 1'l '1 ~f1l'j D'j~tn'U

\91'Utel'l U[j~ D ~'lJD'j 'l \911:JJmU!~n'l1[jflU!fl1VH t11'l'l11~ ri'l JAj[j111'D'j~t'VIfftl''H i''Utlt:JJ~f1lijtff'jl:J'\jf1 'il~
q q - <1a ' , <119

d, ~I 31 0 dd 1 "I '1' ~. 31 . I 0 . 0' ~
:JJ'Ufl'l flmmU'U~'U1'V1CJ'l my b'U\91ml'l b[jfl u[j~tu'Utt'U1'V11,1111D'j~t'VIff\911'l '1 'U1IDD'j~~fl\91tu'U

0' OJ "" I " I .J I II] 31 , II] 31 ~I
tflU!CV1'j1'l1[jr:)U!fll'VI'Utl'l'l11\91\91l'l '1 :JJlflf111 70 u'j~t'VIff CJf'ltll'ilflm1 bl'l11 MBNQA bl'lflmmu'U

m tl1Jfll'j1J~m'j 1lI'lfll'jtl'lrlm 'l'U'j~~1J hfl~lll~

dt fI Q.J d Q.J
, ,

D'j~t'VIff 1J e::.\ ~
'I1tltflU!CV1'j1'ld[jr:)U!m'VI'VI'VI\9JJ'U1'il1fl MBNQA fl.ff.'VIt'j:JJ

(MalcolmBaldrige National Quality Award) D 'j~fllff:JJtl'lJ'j1'l1[j

'" Australian Business Excellence Award (ABEA) 1988tltlb1't\91'jt[jCJ

tl'11m'VICJhD European Quality Award (EQA) 1989
q

il'lfllD~ Singapore Quality Award (SQA) 1994
&U'U Japan Quality Award (JQA) 1995

u q

fl1'j 111tt 'U1'V11'l 'Utl'l'j 1'l1[j fl U!fl1'V1tt 11''l'l11 ~ 'Utl'lD 'j ~t'VIf'(tl'11 i' 'Utlt:JJ'1fl1:JJ1'l~1 'U
q '"

'iI- I." , '))

fl 'j ill 'Utl'lD 'j ~ t'VIfft 'VIm!'U l~~ fll'j '1t~~ 'l 11'~fl u 1l1'l'l'l1'j1'l1[j flU!fll'VIU 11'l'1f1~ 'U'e)'lD 'j~t'VIfft 'VICJ~'U
q

"" OJ ''''' <!! di ~I I di 0'

t'jCJfl11 "'j1'l1[jr:)U!m'VIUli'l'l11\91" 11'jtl "Thailand Quality Award" CJf'ltu'Utl'1'U'H'U'l'Utl'l~'VI1iff1tl'\91'j

t~:JJJAj[jJAj~\91mi'l'l11~~1~'j~'lJ1~1'UUJAj'U~\9JJ'U1tff'jl:J'\jf1'ilu[j~i¥'lfl:JJm1'l'l11~ QU'lJ~ 9 ('VI.ff. 2545 - 2549)
q '"

U[j ~ I ~t~:JJ D'j~ fl1ff:JJ tl'lJ 'j N1[j r:)U!m'VI U11'l'l11~'l MUntl\lrl m ~~1TID B U~U[j~ JAj[jfl1'j~lt U'U fln 1'U

Q.J dt e::.\ -, u; V Q.J ,~, Q.,I ,,~ , ~ I, ~ .,J. 11]9Jd 9 'jJ

'J~I'l1J l[jfl t:JJtlD 'VI.ff. 2545 mCJ b\91m1:JJnml'l 'I1tl'lJ'Utl'ltl'm'lJ'Ut'VI:JJ JAj[jJAj[j\91U'H\1'111\91CJf\l!1'l:JJfll'j b11

tl'lrl m ~ 1~~'lJ'j1'l1mhtl''Utl1TIDBu~~111ID~m1mht~tl )JAjCJUW-Jt~'Utt'lJ'lJtlV1'l 'l11'tl'lrlmg'U111

11],I, I 0'131"'\ GJ 31, I 0 ~ I '" OJ 1 I OJ' 31 GJ 31 0' "" .IOJ .1
buu'j~ CJfl\91'I1t'VItl b11u'j~tl'1JJAj[jmt'j 'ilt'l1'UtI'lCJ1fl'U I'lCJ:JJ'l111'l11fll'jm~\91'U !11tl'lflm 1i'jfl'ilu'j'lJu H

q q q q q
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I I _ 5/

th ~ iY'Vlnm'VHl~~th ~iY'VlilVJ~!V;mr-UHl1Jf1W ~l'Vi ~fll'i' 111~~ ~ihh'W I~ ri1'Wl iYewl tJ-:Jfl1'JU 'W'il~U 11 tl
q <u <u

rifll'J EJfl'J~1'1'lJ'i'l11:IJbYl:IJ1'Jtll 'Wfll'J II~-:J.u'W'UtJ-:Jtl'J~I'Vlff~tJ 1 tl<u

'J1-:J1 ~ 'i'lWfll 'I"llll1-:J'lfl ~ 1 ~ n 1'11'W~ Ifl Wcv1fll 'J 'lJ1 '111'J .ij~ fll 'J1,1itJ 'i'l11:IJI~ 'WIi1ff
q

o cj ~ ..<::.i Q.J d
'ill11'WfltJtJflltJ'W 7 'I1:IJ1~ :lJ':ilEJ~~ltJEJ~~-:J'W

'YilI1Y1 1 i1n~~U1 'il~I~'Wfll'JVI'J1'illh~ln'j;rh ~Ul'J~I'1'lJbY-:J'UtJ-:Jmflml~
qJ 'tI - 'tI

1'111U'Wfl1'J mh-:J 1 'J1 'Wl~tJ-:J fl1'JU ltJ-:Jfl m 1~ tJ'J~bY'lJ'i'l11:IJft11~'ilmh-:J&-:J~'W fl1'Jnln'lJ~ll~f1'ilfl1'J
<u

'il1 EJ'jjn:IJ'Vll-:J~'J f1'il fl1'Jtl B'I1~Vl1:IJfltJ'I1:1J1EJf111:IJf'lJ N~'lftJ'lJ~tJbY11Jl'JW~ll~~'lj:IJ'lf'W

'Yi1l1Y1 2 fll'j1Nl!I'lt!I;$-:JmlQ'YITI 1~'Wfl1'JVl':i1'iltl'J~ln'W 11tJ-:JflmiJi]jfl1'JtJ~1-:J h
1'Wfl1 'Jn I'll 'W~ lV1Qtl 'J~ bY-:Jfll ~ -:Jfl~ ~'VlTIll~ ~llVJ'Wtl B'I1~fl1'J 'UtJ-:JtJ-:Jflm fl1 'JUl1V1Qtl 'J~bY-:Jfll~-:Jfl~

~'VlTIll~ ~ llVJ'Wtl B '11~fl1 'J 1 tl tl B 'I1~1~ I~ 'Wt 11'fi'J 'J:IJ tlf'lJl tJ ~ EJ'WlV1Qtl 'J~ bY-:Jfll~-:J flrJ ~'VlTIll~~llVJ'W
, OJ

tl6'11~ fl1':i 1 'WmuHi ~Tl~'W 'J1:IJt1-:J1~VJ~m1:IJ;)'lJ'I11! 11 'Wfl1'J 1'111U'Wfl1'J1~mliEJ'lJn'lJllH'W

'Yi1l1Y1 3 fll':ihlfl11mh~tyfl'Ugf)A1Altl~V1tl1Y1 I~'W fl1'J\9l'J1'iltl'J~ln'W 11tJ-:J~m

1'111U 'Wfl1':i tJ~l-:J1 'J1'Wfl1'J

1) I'i''W'I1111~fll'i' 111rJ~Vlm~l9i'tJ-:Jfl1'j tJ~ 1 'J'i'l1~'I11-:JtJ~ 1 'J ll~~'lftJ'lJ tJ~ 1 'J
<u

9J . Q.J Q..I tI'Q,J _ 'JJ
2) bY'Jl-:Jml:IJbY:IJ'I"l'W'fifl'lJ~f)f11

3) 1'i''W'I1111~~nl'11'W~1J'il.ijEJftlfi1lJ~r111~1~:lJl~-:J ~f)1'i'11mJ f111:IJ~-:J'I"ltJi'il

'UtJ-:J~fll'i'l ml:IJnfl~'UtJ-:J~flI'i'1~-:J'il~r111 ~fmJ1~flI'i'1111${ fl1'J'UEJ1VI91111~~ml:IJ&-:J~'W'UtJ-:J'fi'jf1'il
'U 'tI 'tI q

•..• "" d •..• j.!,.::1I·.1 ""
'Yi1l1Y1 4 fll'j1Y1 fll'j11fl'jl~'Yi Altl~fll'j'llYlfll'jfl1111~ I~EJ'il~llJ'Wfl1'jVl':i1'illJ'J~m'W

11 tJ -:Jflm1'111u'W fl1'JtJ~l-:J 1 'J1 'Wfl1'J l~tJfl 'J1'lJ'J1:IJ ilf1'Jl~ri .ij~fll'J lln~tlf 'lJtlH{JtJ:IJ~bYl'JbY'Wl'Vlff
q <u

q .Q./ if :v q 0 ,~ rI
r:f't)'Vl)'I"lrJ'Vll-:J'i'l11:1J':iII~~ fl1'J'I"l'ill'JW lVJ~fll'J~ 11'W'Wfl1'J'UtJ-:JtJ-:J'i'lm

<u

'Yi1l1Y1 5 fll'j1Mfl1111ij'UltlJfl'lJ'YIrVW1f)':i'Ufl fltl 1~EJ'il~l~ 'Wfl1'J VI'J1'iltl 'J~ln'W 11
u •

~ ~ ~ _ 0 GJ 9J Q.I ll19J..:::.1 'J} 'jJ

1) 'Vl-:J3 l':itJ-:J 'i'ltJ 'J~'lJml'W flWm 1'l1'1"l'Wml'W 1~I'JEJ'W'J 11~~fll'JbY'Jl-:J
<u

m -:J'il-:J1'illln'l"lU fl-:Jl'W iJri1'WtJ~1-:JI'J 1'WflWVI1 1~'I"lU fl-:Jl'Wl~vr\P.lJ'WlV1'WltJ-:Jllrl~1i'ml:IJ~ml:IJ bYl:1J1'Jll
<u . <u

'UtJ-:JVI'WltJ-:JtJ~l-:Jl~:IJ~l 'Wfl1':ir1Nl'W i~tJ 1~ bYtJ~'i'ltttJ-:Jn'lJ1V1lltJ'J~bY-:J~ flM'Vl1j 11~~llVJ'Wtl f1'11~fl1'J
q q 'i£J

2) ml:lJle:J11 'ill ri'UtJ-:JtJ-:Jflml 'Wfl1'JbY~1-:Jll~~1'11H 11~-:JbYm'l"lln~fltJ:IJ~
I 51 , 51

~ 1 '1-1bYtll'Wlir11-:Jl'W 'J1:IJI1-:Jfl1'JbY~l-:J'lJ'J'JEJ1fl1fflir111 ~'I"lUml'WVJlt1flU'WiJri1'WtJ~1-:J l'Jl'Wfl1'J'lhEJ
o rp 0 ~ d d ~ ~ Q./ tI <oJ lIJ", 191 Q.J

'VllhH;'j rJfll'j ~11'W'W-:J1'W'VltJtJfl:lJ11tJ'Wl~ff 1l~~'Vl-:J'I"l'Wml'Wll~~tJ-:Jf1m'l"l\P.lJ'iJ1llJ~1EJfl'W

•..• ~I. I "". I do •.•
'Yi1l1Y1 6 fll'j1lYlfll'jf)'j~'U1t!fll'j 'il~llJ'Wfl1'JVI'J1'illJ'J~I:IJ'WlJ'j~I~'WbYlf11lJ '1'] 'UtJ-:J

fl1 'j.ij~ fl1':i m~'lJ 1'Wfll'j ~iJtJ~l 'WbYtJ-:Jtl'j~lfl'Vl ;) tJ
<u
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...I I -3J Q.J - d d 91 'Q.I Q.I ~ QJ d
1) u d~ Ull111dfldW11t1fnd 'iWlfndm~'IJ1'U fnd 11!fltl1'IJeNfl'IJ\9I1vHH'lfiruCVl

llrl~fnd l~'IJ~fnd \9I~eJlPl'il'Uf1d~'IJ1'Ufndthllqjt'U '1 ~ri~NrlllPltl\9lHl91eJfndrJ'~l~fJru~l 'l~n'IJ~flA1
G'} ;;J OJ Q.J d

lln~ !'Mfl'IJ\9I1eJ~flmleJ~

2) lld~lfll1~b1'eJ~11~1t1fnd.olPlfndfld~'IJ1'UfndrllllqjI911~ 'l~'l11t1v11 'l~

m ~'IJ1'Ufnd 'l 'Ulld~lfl1111dfl~l!'W'U11lmh~~lld ~nl1 Ilfll'V'l

'VitJ1~ 7 f'H1~'YnhJl,npflil 1~'Ufnd\9ld1'illld~!iJ'Umjfnd~1!U'Ufndll[j~NrJ~'V'I1r

'UeJ~fndllf 'IJ1l~~l'U ~ 1'U1911~ '1 'UeJ~eJ~rlfld l~llri mJd dtl'U~ 'UeJ~N~\9Inrucnll~~fnd 'l~'IJ~fnd

m l:lJ~~'V'IeJi'll'UeJ~~mi1 fnd!~'UllrJ~fnd\9lmlPl l1f'V'ltllfld1JflflrJ lld~nl1Ilfll'V'lllrJ~ll'j~iYl1IlNrJ

'UeJ~llBU~flldI911~ '1 fIl1~~Ul llrJ~ml:lJf'IJ~IPl'lfeJ'lJl91m1~fl:lJ

Q.I _ 4:::!l, "Q.I. QJ

2.4 fll'a'lAl~'\.!l fJWill'lAl fll'a'U 'am 'ail ~ fll'a m fl';j~

"rll'Yl f'IJ fn'j~WJ'U 1flrufl1'V'lfn'j 'IJ~'I11d.o1Plfn'j 'l 'Ufilfl d1'lffll'J'W'U 'j eJ~'Ultlflf 'i!:lJ'U\91~
q ~

('UlCJ1'EJru If!~eJ~l:lJ) lld~'jjl'Uf!ru~fldd:lJfn'j~I'JJ'U ld~'IJ'lJdl'lffnd l~~~l~~'il~ b1'W'lJb1''U'U'l~~fnd
q q

tlm ~Iil'IJllrJ~~WJ'UIf! rufll'V'lfn'j1J~ 'I1ld .olPlfnd'l11.1 1t1~1'Ufl1flf'i! 1IPltll~flrill 'l 'U'i!1t.l~~!~'U1l'j ~'jj1'U
q 6,9- . 6.9

'l'U~~:lJeJ'lJdl~1rJfJrufll'V'lIlr1~'lfl~ (Thailand Quality Award) lld~hlJ 2547 !rleJ1'U~ 26 :lJf1dlf!:lJ

""9 .J ,
2548 :lJ!'ilml:lJ\9I'f)'U'I1'U~11

, ,
"t~m:rfd1JJf1'EJnrimm 19 t¢/V011.h~1111J?'lm7J 'I1'Jl'iJrhrlfJ}'lJeNmnJOlv. ".

r~11l1r7'lfnI17J,jt¢/BgnmrfJnr~'I1n-J 'I111'J-Jnm mnihnf~mJBeJfI-J uf9/BgnmrhrrJvOv~
" .

J? 'lfm r11-J11f17eJV0vi/-J m 'lJB-Jf91U¢/'JC1f}W1fJ}f]J7W ¢/'JeJfIJmfhf711 n ¢/'JeJfIJ7:JJ111;;~'1ffJ11 ¢/'JeJ

flJmfJvrdr'l1fffl7W ¢/':wflJmiJ1t1m1fnf ¢/';wmrfffnvr~dJurlfl fffnn7Ju'Ih.uu fffnmrV111~ - ~ v
,_ !J/ ,:J) ,

vr -J fff n mrwi9JJ't.J7 cJf-JrrllJWn-J11:JJ~n'J'7'[JflBrrllJw'lJB-JrN i'm'} Wi)7 WU rf-J'lf7i/iJtB-J fIJ mW'NBd
q 'lJ q 'lJ

wr-J~'J'71;lur~111J'lJB-J1irn'iJtBn'lfu 'I1'mu 7eJn11f:JJUwnfPfvr7w'J'7 117mh hn;tur~1111nu
q '"

'lJB-J11f V111vr-J vr~eJm11;lm11m~rr:JJufI~tfm7nfJn-Ji'f1BBnm t¢/'h rnhmm 1~tfPfflWi)7W
~ q q '- - q

n 1111011i/J1'lfmm rf-J'lf7i/11~B11J117r nu ;9n'iJ~flJ7:JJtflw~rrM/mr'J tl:}ff Vr~'lf7'lfU'iJ~ t¢/111mr
, jI j/, , 31

f91B11rru B-JU'tI~ n 7 'i11J117 rn U'7'iJ~~~Un i 7 iJf5n tflu tfu m n cJf-J19 'iJ~~B-J;;~07 U 117 '11N iJ 7t~B-JiJ tV

V111Vr -J11~Bvr~CJml1;lu TBmrrf9/B tV"
q q

"'UeJfl'il1flm'Ullrl'Ufnd'IJ~'I1lddl'lffn'jW,J'U~'U 'V'I,fj',2548-2551 lld~!~'Utll1'jjfj'lb1'\9I{
q

~ 6 ~l'Ufnd~I'JJ'Uld~'IJ'lJdl'lffnd 1~~fll'Hl1'l1'U1Pl'lrrlb1'~:lJb1'f1~ml:lJl~'Ul~fj''l'UfndllBu~d1'lffnd

"1IPltI'l~tlfld ~1il'IJ1lrJ~~I'JJ'U1fJrufll'V'l:lJ1\91d~1'Ufn dv11~1'U'UeJ~fIlflf~ Iil~t!'U ~~~m1:lJ ~1!~'U ~eJ~1~~

~ 11U'Ufn dCJfld~ Iil'IJllrJ~~ WJ'U1f!twfll'V'l:lJ1\91':i'i!1'Ufn'j'IJ ~'I1l'j.olPlfnd t~'f) r1~fllil'U'l~ d~'IJ'IJd l'lffnd ~
q ~
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lh~i1'\'1nfll'l"lU~~I~:JJ~1'I'fl11~Hn:JJ1'Jtl 'l'\.Jfll'J~11{1'\.J'HW 11'1(Jl~1I9ltJhI rllUf1~l'\.J'flW~m'J:JJfll'J

'Vr\9lJ'\.J1'J ~ 'IJ'IJ'J l'IHll 'J 11'1EJ'f111:iJi 1:JJtitJ'lJtJ~ bHl1U'\.Jl~:JJN~N~\9111 '11~'lfl~1~ >UI'IYll'Vi~f1lf1W~Ubl~

II '\.J1'\'11~ f11'J Vf1j ~~'IJUbl~'Vr\'.IJ'\.J1'flWfll'l"lfll'J'lJj'Vi 1'J >U1'lf1Ufll'fl1'il" 11'1V 1~ U 11~tJ~~~ f1ri 111'ff'\.JtJ
q ~

'flW ~ 1'U:JJ'\.J\91~llbl ~ l~JJ:JJ~I'~ '\.J'lftJ'IJ\911:JJU'\.J1'\'l1~ 1'l~f1ri111rltJ')'\.J~ 28 iJ fI'\.JlV'\.J 2548 'ff'J1M~if
~ . q q

1) I~ tJvm ~~'IJf11'Jvr¢JJ'\.J l'flWfll'l"lf11'J1]j'Vil'J >U1'lf11'Jfll'fl1 'U'l 11''fftJ l'I'flll tJ~n'IJ
q ~

<.:::t I 'j).Q.I rI~.<:::\ .<:::l. .<:::l., 9J ~ de!
'I"l'J~ 'j1'lff1t]1J t)f11111'11V'Viblf1lf1WCJI1Ubl~1'Bf11'J'IJ 'J 'Vil'Jf1'ilf11nJ1'\.Jl:JJtJ~ '\'11'1'I"l.ft'. 2546

2) l~tJ 'l 11''Vi tl1V~1'\.Jfll'fl1'UU l11J'l oj11~'\.Jll'\.J1'\'11~'l '\.Jf11'J Vf1'J~ 1'l'IJ'flWfll'1"lf11'J
~ q

1Jfi U~ ~1'\.J11J~'J ~1'l'IJ:JJ1\91'Ji 1'\.J'fflf1bl

3) l~tJ 'l 11'1~'\.JmtJ'IJ'l '\.Jf11'J1J'J~liJ'\.J\91'\.JltJ~l~tJ'Vr\'.IJ'\.JltJ~flmllbl~I~'\.Jil'Wrl1'Vii''IJ

'l oj11J'J~ 1 V'lfu'l '\.Jfll'J ~ 1'I\9I1:JJllbl~1J'J~liJ'\.J Nblf11'J 1JBU~~l'W 'UtJ~'Vitl1V~ l'\.Jfll'fli')1

U 111'\.J1~ I'Illbl~ 'J1~ 1bl 'flUlfll'l"lIIM~'lfl~'UtJ~1J'J~1 '\'1ft''ff'Vi 1'UtJl:JJjf11 Malcohl'l
q ~

Baldrigc National Quality Award (MBNQA) :JJ11J1'IJ'loj1'l'\.J'lJj'IJ'\'l'iJtJ~fllml'lff11'J1'\'1V 1I'1Vbl'~1~

'fl11:iJ I~tJ:JJ 1 V~ 'J~ 'Vi ':h~If1W~ 'UtJ~'J 1~ 1bl 'flWfll'1"lU '11~'lfl~'UtJ ~1J'J~1'Vlft''ff'Vi1 'UtJl:JJj f11llbl ~ mUl ~ f11'J
q ~

'Vr\'.IJ'\.J1'flWfll'1"l f11'J 'IJj 'Vi 1'J>UI'If11'J fll'fl i' 'U 'l 11''fftJl'I'flll tJ~n'IJVl ft''\'11~IIbl~ V'\'11ift'1 'ff\9l{f11'J'VrWJ'\.J1'J~'IJ'IJ
q ~ q

o ~ ~ I 9J Q..I rI C:.\c:i .<:::l. .<:::l. 9.J'~

'J1'lff11 'J f11'J1'111'\.J'\.Jf11'J\9l1:JJ'I"l'J ~ 'J1'lff1t] 1Jt) f11111'11V'Viblf1lf1UlCJI1Ubl~1'Bf11'J 'IJ'J 'Vi 1'Jf1'i1f11'J'IJl'\.Jl:JJtJ~
, ,;

Vi~'I"l.ft', 2546 'J1:JJt1~Ul'Vi~f1lf1W~h.jf11'J1J'J~ liJ'\.JNblf11'J1JBU~~l'\.J \911:JJrhr 'IJ'JtJ~ f11'J1Jfiu~h 1'lff11'J

~~I~'\.JU'\.J1'\'l1~'UtJ~ Balanced Scorecard :JJ11J1'IJ'l~1I'1vmtJ'IJ'flbl:JJ'l'\.J 4 iJ~ ~tJ iJ~~l'\.J1J'J~i1'\'1nNbl
q

\9l1:JJ~'\'1'Bft'1'ff\91{ iJ~~l'\.J ~ Wfll'Wf11'J 'l 11''IJj f11'J iJ~~l'\.J 1J'J~ i1'\'1n fll'l"l'UtJ~f11'J1J Bu~ 'J1'lff11'J Ubl~

iJ~ ~ 1'\.Jvr \'.IJ'\.JltJ~ rlf1'J UI9lI~ tJ~ 'illf1f11'J 1J'J~liJ'\.J Nblf11'J1Jfiu~ 'Jl'lff11'J ~ vll'\.J:JJ1~ ~lt! '\.JIQ 'I"l1~ Nbl~'I"l,j

(Results) ~~ rr~1:w''J1:JJ ~~ l~tJ~ 'UV~m~ 'IJ1'Wfll'J ~~ I~ mid'l 'iIrllflty 'l '\.Jfll'JN~ f11'l'\.JU~ ~l ~ 'W~1
I , ,. 31

-iT'IJl'fl~ tJ '\.J'l 11'tJ~ fl f1'J1J 'J~ bl''IJ'fl11:JJrll1 ~ 'iltJ~ 1~ rr~v'W I'l~U '\.Jlnw ~ 'flWfll'1"l f11'J'IJ j'Vi 1'J >U1'1f11'J fll'flf'il"q " '~

~vr \'.IJ'\.J1~'\.Jif 'iI~ 'l 11''fl11:JJrllfl tyrf~ 'l '\.Jri1'\.J 'UtJ~f1'J·~'IJ1'\.J f11'J llbl~Nbl~'I"l,j'l '\.Jf11'J~ 11{1'\.J~1'\.J11'1v'l oj1

'hi1nf11'J'lJj'Vil'JfJWfll'l"l11'1(J'J1:JJ (Total Quality Management) Ubl~f11'J'ff~l~ml:iJ'ff:JJ~bl'UtJ~ml:JJ
od rI~, ,c't ~ ' rI, ~

bl'll 'J 'iI'UtJ~tJ~'flm '\'1~'l '\.J'J~V~ bl''\.Jllbl~'J~ V~Vl1'\'1~fllV'\.J tJf1llbl~fllV 'l '\.JtJ~'fl m f1bl11'fltJ

tJ~flm~tJ~'ff~l~'ffm'J tl'\.J~'UtJ~ tJ~flm (:JJ:JJ:JJtJ~~l'\.J f11'J'Vr\'.IJ'\.JlUbl ~ f11'Jl~ 'IJ1 \9l)
q

;; 3)0 tI & C:I 0 Q.I .::::i G)9J3I .<:::l. Q,J..:::! tI
l'l"l'J1~ P,~'\.J'\.JN'\.J1tJ~'flm 'iI~:JJml:JJbl'l'flru :JJf11'J 1'lf'UtJ:JJbl'l '\.Jf11'J'IJ'J'Vil'J 'il1'lf11'J :JJV'\'1'Bft'lbl'\9l'JUbl~f11'J

qj U qj q

fi lV'\'1fll'll~ flU 111J 1JBU~tJ(h~~1~~ bl'~1~~f1 Vfll'l"l'UtJ~1J'flbl1m Ubl~'ff~l~m 1:JJNl'b!f1 'l 11'un 1J'flbllm

m ~'IJ1'\.J f11'J fllV'l '\.J'UtJ~tJ~flml9i tJ~iJ1J'J~i1'\'1nfll'l"l (:JJ:JJ:JJtJ~~1'\.Jm~1]1'\.J
q

,;

f11'Jfllv'l'\.J) 1'lf'\.Jfll'J>UI'lf11'J'l11'm~'IJ1'\.Jf11'Jbl'\.J m~'i1'IJ
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fl1 1 'llf fI 1 111t'11fl t1Jtl1J ~ l'1J1J1fl1 1 (1-J1111tl 'l ~ 1'Wt'Jfl fi' 1/~ l'1J1J1 fl1 1) ;! tl

'1 3i "" d 3i 3i "" 3i
fl11 'M1J1f)11'V1\9'ltl1J'ffhttl'lfl1111\9l'D'lf)11'Utl'lrJflfll 111.h:dh'J1i vjrJ l'lfht f1Wfll'IAJVi~ ijfll '1'lf~1t1~1~ .

IV 0 Q.J t! . ~ .Q.J ... v
2.4.2 €If) 'J:JW~€J'mW'IJf)~m WcrJ f1WI) 1'tVf)1'i1J'i'H1 'HJf/ f)1 'i I) m 'i.j)". '"

!flW Cl1fJU1fll'IAJf)111J1'M11.o~f)11fllfl1'~ l.h~fl'D1J~htl .lJmllml1~l'l "1 ll~llJ'l oM

"• ~ Q.I 0 Q.I Q.I ~

11t1f)11\9'l11'il'ffeJ1J (Check LIst) 1lt'1~l1t'1flEJW:;;'fflf1t1J~'lht

~ J!J1 w C:J.~

mflJ 1t13lJIU UN€J !1':JJf}'VJJj

IflW en"' ~ 'lltY ht 'llf d 1 ht1 1'lffl1 1 UB1T~11'lffll1 'llfdl~ NrJ ff'mrtlfmi H~

" ,"
Dnft'VIn fll'IAJIlt'1:;;lh~ ft'VIn Nt'1 1111V1'lijf)11D~11DHtlVl'l~ tll'Wtl'l fQ~Uht IflW Cl1~'lm'D1JflrJl1••

'IW Q.I ~

'VI'lm:;;1J1htf)11 11t'1~NrJrJWIi

t n flJqf!1'1:JJ7'jfl '11;1) 1;'1 fPff911:JJi)1'jn f) 'UrN ,17JJl'N 1U

IflW Cl1D 1~fltl1J#l 1t1oUeJ~lml1~~'lIU 'WNrJff'ml'VIfllm~ hil#i'ijfll1tll'Mht~1TI
I , I ,';j)

f)1 1 Ifl ~ tl'llJ tl 1m 'l 'ff~ 1'l 'M~tl tDIl 111J'1htf)11 D B1T~'llht IUtl'l'illfl1J'iJ :Utll'Mri lfll'i tl'l HhtllD1 lD19l111

" "
fll'j fl 'il1lt'1~m ~1J1ht f)11DB1T~'llht ~'lU ht t'Ydht11'lff)11 ~'l'fflm'jtlt11Iflw cy]fllDD1~ ~m1'l '*l#l\91111

"t1flEJW~t'hfl ill'll tl'l tl'lrl m" 'ffl11 11 tlD ~1JID~ tlUl #1\91111V'VI1H1'1'ff19l{llrJ~flrJ tI'VI1f~ID~ tI'WIlDrJ'llDu ' q q

\91t'1tJ~'iltl mm1mi1eJfl '1,*lfI~tl'lijtll'VIfli1f1~l'l 'll#l\9'll11ml11l'Mm~'ffl1

tnflJ cniJrr:nw4r):JJ Tl'J-JtWg;!1'f)~figfrNn Uil1l'J 1wn flJqff~jf) 11ftn~ n?'j1)S'flJ In 1J
'"

I ~ eJ'llf fl 11 D B 1T~'l1 ht ij D 1 ~ f1'VIn fll 'IAJII t'1~ D 1 ~ f1'VIn NrJt'J'l t'! fl d 1 ht 1 1'If fl 11 I9i eJ'lD B u~'l1 ht 'llf

'fftlflfl~ eJ'llD'I htllhtTVl1'll~tl1tlht 11mf'lTIu1J'ffhthtl~tll1 lt1'l~'ltlhtl'rJ~tlht ~'lJht If)WCY]~'lIUht
q

fl 1111I~tll1 1tI'l 'fftlfl fl ~ tl'lllt'l~ 1J1W lfll1tlht 1 ~'M11'loUtltl 1'Mht~~ 1'l <11 'UeJ'llflt).! cy]tl V \91rJtlflldrJ1~ I ~

1fl tIl fQ'IAJ1~tJVl 'l t'llrl tl tI'VI'Iif(1 'ff\Ol{II t'1~ flrJ tI'VI1fij fl 11 ID ~ tlht liD rJ'l••
2.4. 3 f)~rl'11'i~f)f)1J'lJf)~mw.nfJ Wi) 1'tvn1'i1J~HniJVI f) 1'W mfff

Ifl Wcy]fl Wfll'IAJf)1'j1J 1 'M11.ofl f)11 fllfl1' ~ D 1~fltl1J#l1t1 2 ri1ht;!tl ri1ht ~I~ht.. ""

t1fl EJW~ t'1'1flill'll tl'l eJ'lrl m II rJ~ ri1ht ~ I~ htlflW cy]fI Wfll'IAJfll'j1J 1 'M1'j .0fl f)1'j fllfl1' ~
U ' It' , <t8

. I d Q.I 0 Q.I rI
!1'1U'VJ 1 (1nYflJg;!1'1f/flJ'UfNfNfinJ

"
t1fl 11UI~ t11 fl t1J'UeJ'l eJ'l 'flfl 1 I~ ht fl 11 eJn 111 t'J 1~ fl 11 ~ 11i1 htfl 11 'Uf) 'l tl 'l rl fl 1

bi'fll'IAJll1fl~mJ '1htf)11Dij1J~fll1fl'il ml11t111~ht £tl1Jm11t1'llht tht '1htf)11DBU~1 1'lff)11 ml11~l'V11t1

1:J1'ltI'VI'lif(l bi'\Ol{llrJ:;; flrJ tI'VITI IlrJ~ 1~1J1Jf)11D~ 1JD1'lNrJf)11~lti1ht f)11 ~'lI1Jhtll ht1'V11'l~f1 'j 'D1JflrJl1
It q . q, q

1~ 1111fll 11J1 'M11.oflfll1 ~lli1ht fll1'UeJ'l'D'lrlm 1fl tI1111
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,d if ~ Q) Q/

ff'J'tJ'Y/2 tnfllcnflrumWn1'iU:J'111rfllPimrmfl'HJ, '"
"If)Ulcvl'fJUH)1'V'1fl1'j'lJ~'I11'j;ij1'lf)1'jmfl~~1l'j~m)'lJ~';lCJlf)Wcvl711:JJ11'l~~U

o <I
11:JJ11'l1 mnne:J~flf)'j

G] 0 rI ~I.· '" I ~ .. i 9J .~ . -I

!lJ 11:JJ11'lfl1'jlJ l'€Nfl f) 'j Iu lJ fl1'jVl'j '1'ilu'j:tI:JJlJ 11N'lJ'j'l11'j''11e:J~bYl'U'j1'Jffl1'j
'"

o ~ I lrJ G] ~ ~Q.J Q.J rI Q.J ~ I ~ _3-1 rI ~
1'l11lJ'iJf11'je:Jl'J1~!'j !'UI'je:J~1bYl'J'Vlfl'lJ'V'IlJ'fif)'ilf11lJl'J:JJIU11l'j~bY~m~l'J~bYlJll~~'j~l'J~l'J11 u~~m1:JJ

"fl1l'l111~ IlJVl~f11'j1Ol1IUlJf1l'j 'j1:JJ~~f1l'j 1,rfl':n:JJbhrlUJtl'lJ~~'lJ'lJ~fl1'j 1I~~~nci1lJ '~ci1wi1l'Jll~
u '" '"

"11ml'J f1l'j f)'j~'il1l'J€lllJ1'ilf1l'j~l'liYlJ l'il f1l'jbY~1~lJ1V1f)'j'j:JJ U~~f1l'ji1l'JlJn lJci1lJ'j1'Jff1l'j 'j1:JJ'I1~
'"

'" <I11:JJ11'l2 f11'j11~UVlW'Jf~l'J'Vl'fifl'1bYVI'j
q

IlJ 11:JJ11'l'11e:J~f1l 'j 1 H UVllJI<jf~l'J'Vl'fifl'lbYVI{U ~ ~ f)~ l'J'Vl{d I~ lJ f1l'j VI'j 1 'il
q q

lh ~IlJlJ1TIfl1'jtll11lJ I'lliJ11l'j~1:1'~rll<jf~~'Vl'fifl'lbYVl1U~~f)~~'\t1£U~~UVllJllB'l1~l'J1'Jff1l'j"1.le:J~cillJ'j1'Jff)1'j
" ,

'j 1:JJ'11~f1l'j ri 1l'J'Vl,€)l'lliJ11l'j~bY~P)I;~ ~'Vl'fifl'lbYVl1U~~f)~~'I'1£'j1:JJ~~UHlJ llB'l1~ 'j1'Jff)1':iViIi'l'€)f),~, 11

llB 'l1~U~~f1l'j11'l Vl~m1:JJ~l'm.w' 1

11:JJ11'l3 f1l'j 1,rm1:JJbhrlUJtl'lJ~~'lJ'lJ'~f1lm~~~nci1lJ '~ci1lJli1fJ
U lU 'U.

VI'j 1 'il1l'j ~ IlJlJ ';hci1lJ 'j1'Jff)1':itl111lJI'lm1:JJ#leNf1l'j m1:JJfl1l'l111~ U~~fl11:JJU l'J:JJ'Jf:JJ'Jf,€)'lJ'11,€)~~~'lJ
'"

'lJ~ f1l'j U~~ ~n ci1lJ' ~ b'hwi1l'Jmh~' 'j 'j 1:JJ~~bhlJ 'j1'Jff)nnf1l'j1Ol1IUlJf1l'jmh~' 'j IlJ f1l'jbY~l~

m1:JJ b1:JJ'WlJ{tl'lJ ~~ 'lJ'lJ~ f1lm~~ ~nci1lJ 1~ cillJl i1l'J f1l'jtl111lJ 1'l1J1l;ijl'J~a1rlUJ~yh 1,r ~1''lJ'lJ~m'j
ru <u U ClJ

1I~~~nci1lJ l~ci1lJli1l'Jnm1:JJV1~'V'I,€)1'il1l~~111' llcif1l'jnril1~~ '1lJ'Vl1~~~
'" '"

Q.I .<::'l., rI Q.J 9J
11:JJ11'l4 f1l'jll'l f1l'j1Im1~11I1~~f1l'j'ilI'lf1l'jm1:JJ~

IlJ 11:JJ11'lf1l'j11'l f1l'j1Im1~,1I1~~f1l'j;ijI'lf1l'jm1:JJ~ l~lJ f1l'jVl'jl'illl'j~llJlJ
'"

rillJ'j1'Jff1l'jI~'€)f) 'jJ'lJ'J1:JJ ilm1~M ;ij1'lf1l'jII~~ll1''lJll'j~olJe:J:JJ~1:1'l'jbYW'Vlfl'u~~;ijI'lf1l'jm1:JJ~,€)~1~1 'j
q '" '"

, 'JJ '"
11:JJ11'l5 f1l'jlJ~llJlJ'Vl'j'V'll'J1f)'jtJflfI~

IlJ 11:JJ11'l'11e:J~f)1'j:iJ~It! lJ 'Vll''V'Il'J1f)'j 'lJfIfIbl 11JlJ f)1 'j VI'j 1 'il1l'j:t IlJlJ 11'j~'lJ 'lJ
q q

~llJ 'lJflfI~ 1I~~'j~'lJ'lJf1l'jI'1l'JlJ~ '11,€)~'lJflmf)'j!lrt~f1l'jbY~l~1I 'j ~'il~l'il 'l11l'Jl~'lJflmf)'j'WWJlJ1V1We:J~
q \'U q 'U q

!l~~ 1~ftf)l'Jm'V'le:J~NI~:JJ~I';;e:J1~ ~~ 1111WllJ 1'Vl1~1~l'J1tllJtl'lJliJ11l'j~bY~rlllrt~IIVllJll B'l1~f1l'j11'll'J

"'j 1:JJ'11'€)~cillJ 'j 1'Jff1l'j e:J~1~1'j 'jl:JJ'I1~VI'jl'illl'j ~llJlJ fI11:JJ1ci1'D f1l'j bf~l~lIrt~1'f)mbYm'V'lml'l~,€):JJ

1'Wf)nvl1~1'W bY~1~'lJ'j'j l'J1f1lfl'~I~'€)~'€)f)nllB'l1~~1'W'11'€)~1Jflmf)'j ~~'il~11111l~N~f1l'jlOllIUlJf1l'j

~ 11J'Wlilfl'Ilrt~fl11:JJ1'il~UJ~111114'1'11,€)~'lJfl~lf)'j II~~ cil'W'j 1'Jff)1'j
u q



'JJmlm
'"

~ltUh!f)1':i 1~(J'l~~,[):lJ(j'il1~
'"

, d,,~ Q.I a'" lI] 9l I .

'ff'JU'I1I1JUN(J(JW1i b~Ufl m:n~7
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11:lJ1~ 6 f)1':i11~f)1':im~'lJ1h!f)1':i

'1h!'VI:lJ1~ f11':i11~ f11':im~ 'lJ1h! fln tfl h!f11':i\91':i1 'ill.h ~tiJh! u~ :JJ:lJ~-ff18UJ. "~ 'I ,
VI~11:lJ~ 'U'[)~f)1':i11~f)1':im~'lJ1h!f)1':i f)1':i'111''lJ1fl1':i U(j~m~'lJ1h! f)1':i~h!Vi-ffl'flUJVi'lh(J{l'~l~'flWfil

" .
Wi~i''lJ'lJ1f)1':i ~ihhh!I$J'[hwI1(J U(j~ri1h!':il'lff)1':i \9)(j,[)~'ilh!m~'lJ1h!f)1':i{l'11'lJ{l'~h!~-ffl'fl1Yvil~ "l

Q.I rI 0 ~

'VI:lJ1~7 ~(j(j'Wllf)1':i~lth!h!f)1':i

'lh!11:lJ1~~j(j~'Wi f)1':i\PlltUh!fl1':i t1Jh!f)1':i\9)':i1'ilt!':i~tiJw'mfl1'J\PlltUh!f)1':i

u(j:tUh!11t!:lJ'U'[)~ri1h!':il'lffl11'lh!iJ~vil~ "l I~Utl iJ~$Jlh!DJ:tiY'Vln~H'j\9)l:lJvrh!llfl'il iJ~~lh!'flWi11'W• ,;
fl11 '111''lJ1f)1':iiJ~$Jlh!D':i~iY'Vlni11'W'U'[)~f)1':iDfi1J~':i1'lff)1':i U(j~iJ~$Jlh!fl1':i~WJh!1,[)~rlm h!'[)fl'illfllJ

fJ~\9)':i1'ilD ':i:ttiJh! f-.j(jf)1':i~ l!Uh! f)1':i'U'[)~ri1h! ':i1'lff)1':i1~ mD'1 (J'lJtVi(J'lJn'lJ ~hh! ':i1'lff)1':i111m)~rlm ~h!
,~i~ ~ 9l d1 Q.I

'Jil:lJi11':ifl'il'flm(J'fl(j~flh!
,;

tflUt9'1V1~7 11:lJ1~ iJml:lJ~:JJ~h!inh!'lw~~':i:t'lJ'lJ 1~(Jm:JJ1':itl'[)n'lJ1m~h!

2 rhh! 11$lWl ri1h!~t~h!m:t'lJ1h!f)1':i U(j:tri1h!~f-.jml'W£ 1~(JiJ':il(J(j:tta(J~~~d

thurltf]Umg:V'Jl-Jn71 ull~~'[)(J,[),[)fl\9)l:lJ~mJw:tf)1':iDfi1J~f)1':il¢l 3 fl~:JJ

t~~(J'Vlllfl'li'1'\9){U(j~flmJ'Vl£U(j~ 11:lJ1~ 3 f)1':i'1rrml:JJ-ffl'flUJn'lJ~1'lJ'lJ1f)1m(j:t~iJri1h!I~ri1WI1(J
q q u qj I:U

fl~:lJDB1J~f)1':i I¢lUtl 11:lJ1~ 5 f)1J ~~tt!h!'Vli''W(Jlm1J'fl'fl(j tt(j~11:lJ1~ 6

flci:lJ~h!'il"lh!'1J,[)~':i:t'lJ'lJ'$JUtl 11:lJ1~ 4 f)1':il~ f)1':i1tml:tt1 U(j~f)1':il1~f)1':i...
~~ 'il~ri ~f-.j(j'111'ri1h! ':i1'lff)1':iiJf)1':i'lJ1111':il1~f)1':i~iJD ':i~iY'Vlnf-.j(j tt(j~ iJf)1':iDi' 'lJD~~f-.j(jf)1':i

f)1':i\9l':i1'ilD':i:tdJh!'lh! 4 iJ~ \9l1:lJflli''lJ':i,[)~fl1':iDfi1J~':il'lff)1':i I¢lUtliJ~D':i~iY'Vlnf-.j(j fJwm'W

'Lb:tiY'Vlni11'WU(j:tf)1':i~WJh!l,[)~rlm
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'" '"7. NM'I"lli

fll'Hl1l iJ 'W fll'j

/6. flWD~fll'j

1
2. flT:il1-:lIIN'W

Q.I 9JQ.I <l::lo

fl'lJ~'j'lJ1J'jfll'j U[j~

N'~ril'W"l~ril'Wlft(J.•
\

l. fll'J'Wl

2.4.4 n 11'tJ1WtUcr1filtlU11WnnV1'Hn-DV! m1i11f1'r~1z!l{Q .. ~

-ff1'W'il'lftll'H1'1:JJl'H1'l~ltlw' cnflw,m'W tll';j11~'l11';j1l~tll'i mfl11! 1~~1(J\9I'I.-UO'l. ~
~ .. ~ "3J. ct. ~ 9J

\9Il:JJ'U'W\9Io'Wtllnh~l:JJ'WO'lflm~1(J\9I'l.-UO'l(self -assessment) 10 'U'W\9IO'W1~m';j:JJ\9I'W'illtltll'j

tll'l1'W~'UmH'U\9Il'Wtllnh~l:iJ'W f11'l1'W~tl~:JJ~'l<11'11t!1~lIn;!:iJ'W U~~f11'l1'W~UN'W1'Wtll';jll';j~l:iJ'W

1l~'l<11~mjw'~rllflUJ'UO'lO'lrlm \Ohru'Wtll';j1l';j~l:iJ'WO'lrlm~1(J\9I'Wm'lllml~t11 eJtll~l 'Wtll';j1l11111';j'lu •

11f11l1~'l 11J1IBu~1 ~mqpw'ltll';j lfl~eJ'llleJu~~ 1f1';j'ltll';j~l'l"l 1'Wtll';j~WJ'Wl'j~tJ11';jl'lftll';j:JJ11~1 'W

tll':i ~WJ'Wlfl Ulill'Wtll':i ~ lllJ 'W'li'W'UeJ'l-ff1'W':il'lftll':i ~eJ11J
q
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2.4. 5 'Jh~ IfJ'lf11fJ 1fIfI1'J'J.h~liJUf)~rtn'J~ JfJPI'Wf)~

L fl U!cvl 'f1U!f11 'lAlfl1 'J 'U'j '\11 'J 11~ fl1 'J f11 'f1111ff 1~ 1 'J 1)'111'11111'J ~ L iJUeJ ~ Tlfl 'J
q .. ~

¢l'W\91WeJ ~ ~ ~ 'j)~L~ W'f1~ eJ~:WeJ~~hrlty 1'Wfl1'J~ WJ'WleJ~fl' m 1 'WfI1'lAl'JdW vt eJ1~Lfl~ rH'15~q'Vl f\911~
w I ~

fl1 1'lJ 'J eJ~ fll'J 115 'l1~ 'J 1 'lffll 'J 'WeJfl 'j)1 fl ilL:WeJb'h'W 'J1'lffll'J hr11'J ~LiJ'W\91'Wm~\911ml11Pl'lJ'l'T'W\91eJ'W

1'1~fl ~ 1dU ~ ~ '111I'm fl1 'Jll 'J~LiJ'W~ l~WJ'W 1'f1U!fI1'lAlfl1'J'lJ'j'\11'J 11~fl1'J fI1f11 111~'lJ 'J) mih'\1 mt'J~~u~ 1
q . - - q

~eJ1'j)ffJJmL.fi'11'U'Jn~'~ PMQA (Public Sector Management Quality Award) l'leJitJ ~~fll'J

m'Tm L.fi' 11 'lJ'J1~ l~J 'WbY1'W'J l'lffll'J 'j)~1¢l1'lJ'J 1t'J~1'W'j)lflflntJ 'J~LiJ'W1 ~ t'J~l1'J~LiJ'W~m~ ~~'j)~ l~
'U

11J'Vl'J1'lJ.fi'eJ~~~ 'j)~'111~11 oifL ~'W 1eJfl1 ffl 'Wfl1'J 111'lJll'J ~eJ~fl fl'J 1~~~'W I'leJ111~ 1t'J
'U q

2.4.6 n1'i~hd'1un11

1'WTI2549 ~hufl~l'W'f1U!~m'J~fl1'J~WJ'Wl'J~'lJ'lJ'Jl'lffl1'J l¢lnl'\1'W~ 1~fll'J

'¥rWJ'Wl'f1U!fI1'lAlfll'J'lJ'j'\11'J 11~fl1'J fI1'f11 11L~'Wwd ~1'W19l1il~L~eJfll 'WiJ~~ 4 ~llJfll'J~WJ'WleJ~flm
q "'"

"
\911~fl11'lJ'JeJ~fll'JtJ5'l1~'J1'lffll'J TI 2549 'I1~l'W'J~IPl'lJm~ 'J~IPl'lJ11~'\1l\Ol H~~ffm'l1'Wfll'Jftmn

Q.JdQ./d Q.J __ 0 d" _,,0' ~ '''''' _;t ,',", _ ,Q,/-.

"\911'lf1~'Vl 14 : 'J~~'lJ'f111~ff1L'J'j)'lJeJ~fll'j~lL'W'W~1'W\911~'lJ'W\91eJ'Wfll'j'lAlWJ'Wl

Q.J .::S Q.I 4

'Of}?1JU n n-FI'n E1n-g;fI mm JJFI'nE11
q

Q..I dQ..l d Q.J 0 d 0 ~ ~

"\911'lf1~'Vl 17 : 'J~~'Um1~mL'j'j)'lJeJ~fll'j~lL'W'W~1'W\911~'IJ'W\91eJ'Wfll'j

Q.J • ..:::::. Q.J - Q.J -: ,Q../ ljJ

'lAlWJ'Wl'f1U!fI1'lAlfll'j'lJ'J'\11'J'il~fll'j fI1m11 ('W1'I1'WmeJt'J~~ 2.5)"
q '"

1~t'Jtl1'\1'W~L~'W'j~~'lJ~'W'lJeJ~mlmhh 5 ~'W\91eJ'W ~~bY1'W'J1'lffll'j~

" ""L~eJm ~ 'W19l1~H~ ~eJ~~ WW'Wfll'j\911~'l'T'W\91eJ'WIPl~il
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;:; '"
'U'W\9H)'WVl 2

~ d
'U'W\9leJ'WVl4

~ d
'U'W\9l8'WVl5

o:::t .. 0 .Ct,

~ lfH'l~ telUA fl1~ A11'W'Wnl~
~ ,

'~mJ'i:; 'l[:lJ:Ji1.l'j}.:J1M'rr;ll:JJrl~eJ.:J f1l'iYr\iJJ'WlfJtJ.!i1TI"lf1l'i'U~m'i ~ ~1f)1'i illfl1~ II rl
;v .:V.r-::! I Q.J Q.J ~ Q.J

I'j}111'W1Vl'UeJ.:Jf(1'W 'i 1'1m 1d /HI1 1fl/:JJ1111Vl cJli'l1J
"

· ~fll9l.:Jfl tJ.!:;Vl1.:J1'W¢i11U'WrmYr\iJJ'W 1fl tJ.!i11'1"lf1l';j'U~111';j ~fl f1l';j i11fl1'il 'UeJ.:J1:h'W';jl'lm1';j /
q ~

~.:J111fl/:JJm1VlIJ1il'1J Ui'l:; ~flVl111N'W¢i 11U'W f1l';j'l"l~eJlJfhl1'Wfl M'UNm1eJ'U l'WlIl91m;
'"

;-' " _ ,..::::r. _ OJ Q.J .'9,1
l1:lJdfl (Category ChampIon) \9l1:JJ1f1tJ.!"I'1fJtJ.!ill'l"lfll';jmm';j'j}flf1l';jillm~ 'I"l';ji):JJ

V OJ 0 Q.J 0 QI t5 QJ

· fl11:JJm 'Um'W 'UeJ.:Jf11';j 'j}flVl1i'l f1fJ tJ.!:;f(lfl \,Y 'UeJ.:JeJ.:Jflm \9l1:JJ1I'W1Vl1.:Jfll';j'l"lI'Jl'W1

,

3.1 Q..I 0 ' o..::::r. ..:!t" 9J r:I
· fl11:JJfl';j'U m'W 'UeJ.:Jf1l'i 'j}~Vl1IeJf1f(n';j11J-:!1'W Ni'lfll';j fl11'W'Wf1l';j I'U~N\9l'W\9l1:J..Hf1tJ.!"I'1

~ ';;', 0 '" '" ,I/] 31 0 ~ 31
!'Wu 2550 m'Wm1'Wf1tl!~fl'fj':lJfl11'Y'l1'J.J'W11;;;1J1J11'lffl11 l~fll'l1'W~ l'I1

,;
fl11 YrI'J.J'W1 f1tl! fl1 'Y'lfl1 1 1J~ '1111 1J~ fl1 1 fl1 fI ~ 'IT I~ 'Wi{ 1; l' ~ '11d \j '1'WiJ ~ ~ 1 'Wfl1 TYrI'J.J'W1 fl \j r1fl 1

q ~

~ ,;

l~tJtll'l1'W ~1~'W~1;1~1J\jfl1J'l 'Wn1'W 11'lffl111~~1Jm:iJ llJ;l~I~'Wi{1;1~lii{)fl '1'Wflm1J'Wfl~:iJftmJ1
q

Q.I JQ.I d Q.I, '.'.0 ,d _ Q.I._,' - ~ -_Q.J

"V11'lf1~'Vl 16 : 1 ~~1Jf111:iJfl11'j'i)'lJfl\jfl11'Y'l1'J.J'W 1'fJtl!fll'Y'lfll1 m'1111'il~
,; ,; ,;

fll 1 fllf1 ~~ ('1.1 1m! fl~ fltJJ;l~ 5)" bY1'11~1Ji{1;1~U bY1'!!fl\l1'Wf1tl!;;;m 1:iJfll 1Yr1'J.J'W11~1J1J11'lffll1 1$1
, ,;,

'1t1ri 1'W1 1'lffl11 f11'11'W~'lJfl1JI'lJVI~ 11U'Wfl111 ~ tJl fI'Wfll~ 'Wfl1'Y'l11:iJ'lJfl\jfl1:iJ l~ tJlJl i'1fl 'I11f111~ VI

m fl1Jf1J;l:iJ\j1'W'lJfl\j'Vlflm.l 1tJ\ll'W '1'W~\jn~~I~'W 1 1'lffll1ri1lJ flJ;l1\l 11J;l~11:iJii\j11'lffll1ri1'Wflm\jVl
q q

11J i\l fl~'l 'Wf1iJfllf1$1 1tJ lfltl! enfll1 '1M f1~1l 'W'WlJ~\ltf
'U 'U , ,

1) ri1'W11'lffl11'Yi~1IU'Wfl11~{)li'1eJ\j'il1fl1J\j1J1J1;;;:iJltl! 'Y'l.ft. 2549

, ~"!mWYlfll';j 111f1::;1l'W'W

'i::;I9l'Ul

';j1Uil::;Il:iUAf11';j~h!'w'W fl1~

· Vl'U'Vld'Wil'f1fJUI:;ft1rlqj'U8.:JeJ.:Jrlfl'i ~11~¢i1IU'Wf1l';jIlli'1 l'WD.:Jmh:;:JJltJ.! 'I"l.ft'. 2549

'I"l~8:JJ iijflVl U1IJ.:J1'Wf(';j'dNi'l \911:JJll'W1'Vl1.:J1I1:1:;II'U'UvJeJ1:JJ~ ft1Um1'W f1.'I"l.'i. tlTYI'Wfl
q

o..::::r. eJ jJ rI Cl, Q.J

Vl'UVlTW';j1IJ.:J1'WNi'lf1n fl11'W'Wf1l';j 1'U8 .:J\9l'W\9l1:JJ1f1tJ.!"1'1fJ tJ.!ill'l"l f11';jm111'i 'j}flf1l';j illfl

1~ ~"l~~lIU'W f1mlli'1 1'W1J.:J'UtJn:JJ1tJ.! 'W.ft'.2549 'W~8:JJ ~flVl1';j 11J.:J1'WNi'lf1l'i¢i1IU'W
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.u1'1Y11';Jl/N l'WvHl f11nh:; liJ'Wel\l rl m ~ 1t1\91'Wlel\l (SeltcAssessmentl llft:;.u 1'1~ 1~'lJfld1:!J

j:flfltu 'Uel \l1 elf11ffl 'Wf)1';J'U~ 'lJ'lh \lel\l rl m l~mhff~ 'ilm'lJ1l1'W" ,
.u~Y11';J1t1\l1'WNft f) 1';J.u1'1Vi 111N'WU ~ 'lJU ';J\lel \l rlm ~ ffel ~ flll el\l rl'lJ f) 1'j.u 1'1~1~'lJfld1:!J,

ri1rltu'Uel\llelf11ffl'Wf11'j'l.H'lJu'j\lel\lrlml'W';J:;~'lJ 3 t$llltl11ff~'ilelci1,n!eltI 2 !IN'W 11'11.1" ,
.ul'1ff\l i,uiJ\limn'ilf11';J'lJ~rmf)mu~t1'WlJ.Uft\lIlC1:;'Wl\91m'j:!J ~hum1'W f):vo, flltll'W

1'WV130 iJfI'W1t1'W 'l"Lfl', 2550,
o e, i"" '"" ,I'" ,I 0' I '" '"ml~I'Wf11'j ,1'111ft1lff';J'ilm'lJtId'W\911:!JlI.N'WlJ'j'lJlJ'j\lel\lflm 'W'j:;~'lJ 4 llC1:;m1t1\l1'W,

ff~U Nft f11'j ~ WW'W\l1'W

Q) ~ 0 o;e,,· QJ .<::.\ Q) Q) 1

'il1'1\91\lfl ill:; 'V11\l1'W1'111'W'Wf11'j'V'l~'W 1f! illil1'V'l f) 1'j 'lJ'j'l'i 1'j 'il1'1f11'j fllm ~ 'Uel\lbY1'W'j 1'b'f) 1';J

I.lC1:;.u1'1Y11UN'W~ WW'Wf) WW~'W1fl illill'V'l f11';J'lJ:r'l'il';J.u1'1 f11'j ill 1'1f'iJ' 'Uel\lff1'W 'j1'b'f11'jq . ~

dllJ 3JClI cl 9J .<e:t,

(Roadmap) 'V111'1'j'lJfld1:!J).'l'i'W'b'el'lJ'il1f)~'lJ'j'l'i1'j

. .u1'1'lh:; 'b':!J;u. 'il\lYl1fld1:lJ ,oU'lI'ill~ t11rl'lJ f)n~WW'Wf11'j~ ~'W 11'1tllfll'V'l f11'j'lJ~'l'i 1'j.u1'1f11';J, ,

illfl-J ~ 'Uel \lff1'W 'j 1'b'f11'jI11'rl'lJ'lJ 1'1C11m lW:; 1'1ill:; Y11\l1'W'Uel\lff1'W ';J1'b'f11'j

OJ 0 0 .::'::l. rI rI .::'::l. 0.1

'il~'V11'j l/N l'WNC1f11'j 1'111'W'Wf)n'Uel\lel\lfl m\911Wf)ill CV1f!illfll'V'l f11'j 'lJ'j'l'i 1'j 'il1'1f) 1';Jil1fl

-J~ \911:!Jll'Wd'V11\lllft:;1l'lJ'lJvJel{:!J~ri1Uf)\l1'W f),'V'l,'j. fiTl1'W ~ 1$llltl1lffhfl'j'lJ111'W

'" 0 , 1 e, 0'" ~" "'" ". 'il1'1'V1l'j1t1\l1'WNC1f11'jlJ ';J:;1:lJ'Wel\l flm 1'11t1\91'Wlel\l(SeltcAssessment) 11'111C1dlbYHfl'j'lJtId'W

.u1'1Y1Ti'1t1\l1'Wf11'j.u 1'1~1~'lJfld1:lJri1I'ltJJ 'UfJ\ll elf11bYl 'Wf11';J'Uf'lJU~ \lel\lrl m i$lll ~ 11ff~ 'il

"' ""fff/71J U fJ ~:JJfTmJ?•
Q.J J' OJ d Q.J 0 c::: .. Q.J .... 0::::::.

"~1']f1~'Vl 21 : 'j~~1J'fl11:lJb1'1!'j'il'IHl~fl1'j'V'l\PlJ'Wl~tufll'V'lf11'j1J'ji1l'j
" ~ ~

Q.J Q.I 0 Q.J V 0 Q.J Q.J ~Q.J C! 0 Q.I. ' Q.J

'il~ fll'i fllm ~ ('W111'WmeJUCl~ 2)" b1'111'j1Jm']f1~'W b1'1'WfNl'W'fltu~m'j:lJf11'j'V'lI'JJ'Wl'j~1J1J'jl']ffll'j
~

1~111 bYflTU'WeJ~lJffflEJ lfll11'W ~'UeJ1JI'U~~lliJ 'Wfll'j l~mb1''W m1J'Wfl1'V'l'j1lJ'UeJ~b1'fll'U'W "1 1~unn'ieJl1 1•
b1'1'j~~'fl 1 eJ1J'flClml'W 'UeJ~'Vlfl'M1.l1U~1'W~eJ ~fl1 l'J1~fl11 fhn1J~11 Cl'UeJ~b1'fl1U'WeJ~ :lJffflEJ1 1~U1].]1 1:lJ~~

q q qj , 'tI q

1'Vll'J11'U\9ll'Jfll~'Wmw'UeJ~b1'fl1u'Wl'Vl'fll'W lCl~11']flJ~'flCl l11meJ1J'flCl:lJ~~1'VlUll'U\9l~1~ '1 fl1U Mi1~n~•
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'" 0 ""'j1[Hl~!f)l'J~ fll'jm!'W'W fll'j

11~ VI1':i11J-:J1'WN(j fl1':i 11~ VI15 flfd ill~ n1fl tlJ 'IJf) -:J'CHf1fl ':i\9l1:JJ!l'W1'Vl1-:J!1(j~l! 1J1J'V'leJ{:JJ~
o IV 0 lI) g.J 9) ~ gJ

b1'l'WflHW fl.'W.':i. fll'l1'Wl'l 1~!!mlb1'':i'ilm1Jm'W
Q) o· o.::::t, .. 01 rI .. oC:l. .. Q.I

'il1'l'Vl1':i1IJ-:J1'WN(jfll':il'll!'W'W fll':i 'lJeJ-:JeJ-:Jfl fl'j \9l1:JJ!flill CVlfJilli11'W flTS1J':i'l11':i 'il~fll':i illfl
Q.I .. rI d 0 w'o, I1J g.I g) , d g.I

':ijj"\9l1:JJU'Wl'Vll-:J!l(l~!!1J1J'V'leJ'j:JJ'Vlb1'1'WflH\~fl.'W.':i .fll'l1'W1'l 1~!lm!b1''j'ilmum'W...•

o ~ 1 9 .I~.I 0' ~'" '" oj '"b1'1fltu'IJeJ'lleJfllb1' l'WfllhJ':i1JlJ':i-:JeJ'lflfl'j II'l!!mW':i'ilfl':i1JfI1'W
eJ ' '~

11~VI 1':i11J-:Jl'WN (jfll':i I1I'lVll!lN'W LJf1JLJ ':i'1eJ-:Jf1m~b1'eJ I'lfl f( eJ-:Jf11Jfll':i 111'l~1~1Jm1:JJ
q

n1rltu'IJeJ-:J leJfllb1'l'Wfll':iLJ-r1JLJ':i-:JeJ-:Jf1fl'jl'W~'W\9lCJ'W~ 3 eJeh-:JueJlJ 2 !!N'Wl~!lf(llb1'~'ilu q

l~lJl1l'lri 'l1,LJV'li11':i fl 'ilfl1'j1J j'l1l':i fll':i! LJ~ 1J'W!lLJ(j-:Jll(j~'W1\9lfl'j ':i:JJn1l! fl-:J1Ufl. 'W.':i. illlJ

1,'W1'W,M30 JJtl'W11J'W'W.ft. 2550
q

o "" ~ '" '" oj '" .• I~ .1 0' 9 ~ d '"m:UUfll':i l,~llmW':i'ilfl':i1JmU\9l1:JJ!lN'WlJ':i1JlJ~-:JeJ-:Jflm 1.'W'lJU\9leJ'W'Vl4 1!(j~m11J

-:J1'Wb1'~LJN(j fll':i ~ l!lJU -:J1U

, I ,'JJ, '3.1

bl1 '\11 'U~m1J'W ~ IPUJ ftflIn ViI~&f)flI9l1~1\.l'W 'l 'W1J'l'UD 'j~:JJ1W 'V'l.ft. 2549 U~l
>J •

'l 'Wfll'j ~ 1lU 'Wfll'j h.i .u\..! \91tl'WVi 1 llrt~ 2 'l ~ 'Yl'U'Yll'W~mJru~ bl1rlty'Utl'ltl'lrlm llrt~'j1(J'l1'W Nrtfl n
>J ,

~iIU 'Wfll'j I1jtl'l~'W Vi1~<u~yhH'l 'W1J'l'UD'j ~:JJ1W 'V'l.ft. 2549 Urt~ 'j1(J'l1'W Nrt fll'j'Yl'U'Yl1'WlPl'lflci11

\911:JJll'WTVl1'lUrt~ II'U'U1Altl{:JJ~bl1UA'l1'W fl. 'V'l.'j. tl1'\1'W~

2.4. 7 m'ivht;;'/.lm'i'l/fJ~f)'i1JfrJ'l.Jf)uhf)•
Q.I d Q.J c:t lr1 9Jc:t 't:::::. d 'l 9J 0 '"

fll (JmH '01fl 'Ylfl W~ 'j ~:JJ'W\91'j I~:JJ:JJ\91l'\1'W'lftl'U '\1b1'1'Wfl'll'W fl w~m 'j:JJfll'j

'W\P.lJ'W1'j~'U'U'j1'lffll'j~1IU'Wfll'j'WI'lJ'W 1flWill'V'lfll'j'U~'\11'j<U~fll'jillfl-r1Y fl'j:JJfld'Ufl:JJ 1 'jfll~<U~'l ~ijq ,na' q

• >J

fll 'j1JflmJJ:JJl~tl 'l ~m1:JJrllfi'Uflmm:JJ1I9l'lIlI9i1J 2548 1~(JllD'lI~'W 2 'lfl'l fltl 'l 'Wl$ltl'WiY'l'\11fl:JJ
<lJ q

>J

llrt~n'W(J1(J'W 2548 bl1'\11'Ufll'j ~lIU'Wfll'j 'l 'W1J2549 m:JJfl l'Ufl:JJ 1 'jfll~liitlflI9l1~1~ "'j~IPl'Um1:JJ
q

'j) , ~

bl1l ~ '0'UeJ'l fll 'j ~ 11U'W'l1'W\911:JJ.u'W\91tl'Wfln'WI'lJ'W 1f;jWill'V'l fll'j'U~'\11'j <u~fllJ fllfl1~" 1~'W19l1~1~I~tlfl
, ,', 'j)

'l'WiJ~Vi 4 ~1'WfllJ'WI'lJ'W1tl'lrlm \911:JJ~11'U'jtl'lfllJDB1J~'j'1'J1fllJ 1J 2549 llrt~tl1'\1'W~'l~I~'W19l1~

1~ ~ 'Ylfl'\11.l1(J'l1'W 'l 'W~ 'ln~fl'jlJm'Ufl:JJ 1 'j fl~ tl'l~lIU'Wfll'j 'l 'WiJ~~ 4 ~ 1'Wfll'j'W1'lJ'W1tl 'l rlm \911:JJ
q q

flJ eJ'Ufllnh ~liJ'W Nrtfll'jDB1J~'j1'lffllJ'UeJ'l ril'W J1'lffll'j flJ:JJfll'Uf;j:JJ lJ'fl (Bureau Scorecard)
o c:t -: QJ r;J ~ 0 ~ Q.I ;; 0 d

DJ~'OllJ'l'UDJ~:JJ1W 'V'l.ft. 2549 'W1'\1'WflJeJ(Jrt~ 5 9f'l'l'Wfll'j~11'W'WfllJ\911:JJ'j~~'U'U'Wm1:JJml'j'O\9l1:JJ
, >J >J

VimUm1'WflU!~flJJ:JJfll'j'W\P.lJ'W1'j~'Um1'lffll'j tl1'\1'W~m:JJm'UfI:JJ 1 'j'fl1P111U'Wfll'jl~m'U'I1'l 5 .u'W\91tl'W
q

9J ~ _ g) ,d, Q.J - 0 do .0::::. Q./ dQ.ld
lW~ l~DJ ~1:JJ'W'lVlfl~Il'W'W\91'Wm'l 'jl:JJltJ'Wfl~U'W'W'j~~'Um1:JJml'j'O 'l 'Wfll'j~11'W'Wfll'jm:JJ\911'lfl~'W
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'j) I 31 ,

.u\.!\91tJ'WVl1<ij~1l';j~'lf:JJ;lt'il.:J'l11'rr;n:JJrI1tJ.:Jtll';j'W(9JJ'WlflWm'Jilltll';j'lJ1'\11';j<ij~m';j, <u ,

i1lflf 'illtnl~l'lnr 1~'UtJ.:Jm:JJfl1'lJfl:JJ hfl~ ,
" , "cv ~ Q.I Q.I 0 0 ..<:::\ • Q.J. ,~Q.I

'U'W\91tJ'W'Yl2 'il~ \91.:Jfl W ~ 'Yll.:J1'W~11 'W'Wtll';j'Jill(9JJ'WlflUli1l'Jillfll';j'lJ';j'l11';j'iJ~tll';j,

i1lflf 'il'll 'fl.:Jm:JJfl1'lJfl:JJ 1';j fl ili:'l~ <ij~'l'11ltrl'W~ ll'W'Wtll';j'Jillf tJ:JJfll'l1'W ~Nf 'lJN~'JftJ'lJ 'l 'Wlt~'fl~mJ1~
'>.;:I q , 'U

~ ~ Q.J Q.I '3J ,Q.I~ '0 ~

(Category Champion) \911:JJ!flWCVl~ UIi1l'Jilltll ';j'lJ';j'\11';j'il~ tll':i fllfl';j~ 'JiIl';jtl:lJ'Utltl~ :JJ\91ltrl'W~11'W'Wtll';j

'" ,
.u'W\91tl'WVI3 ~ ~tl'lJ';j :JJflW~ 'l'11.:J11-JI'Wtll\91~tJ:JJfl11lJ'JiIlr em'l 'Wtll';j 1l':i~liJ'W

~ d 'Q,J 0 Q.I 0' Q.J , d" Q.I

'U'W\91tl'W'Yl4 'il~ 'Yll'flf)'fdW~'fl'lflt1J'lltl.:J tl.:Jflm \911:JJlt'W1'Yll.:Jtll';j'Jill(9JJ'W1

fl W fll'JAlf)1';j 'lJ1 '111';i~I'Itll';j fllflf 'il, ~
~ d Q.J 0 " -0 .:::::.'", ,~'3J "", " rI
'U'W\91tl'W'Yl5 'ill'l'Yllltl f)'fl'1';i';jlcNl'W rl'fl tll';j 1'111'W'Wf)n l'lJtl.:J\91'W\911:JJIf)WCVl

f1Wi1l'Jillf)1';jlJ1'111';j ~l'Itll';j i1lflf'U, ~

'1'W1J 2550 bl'TWfNl'W f).'JiIl.';j. IMfll'11'WI'I'lM'f)1';j'W(9JJ'WlflWi1l'Jilltll':i'lJ1'\11';j~1'I
q

" " ,
f1l';j i1lflf 'ill ~ 'W1911;ll'llT .:Jf1'lJ f)';j:JJfl1'lJfl:JJ !':ifl ~.:J~ tl.:J~ ll'W'Wtll';j\911:JJ.u'W\91tl'WVI bl'1'11f).:Jl'WflW ~

~ q

m';j:lJ tll';j 'W(9JJ'Wn ~'lJ'lJ';j 1'lff) 1';j fll'11 'W1'1bl'1'l1i' Uff1'W ';jl'lftll':i~~1l'W1-J tll';j ~tll~ tl.:J'illf)1J.:J'lJ1l':i~:lJlW
" ,

'Jill.fl'. 2549 11'1(Jfl I'll 'W1'1'l M'1~'W1911;l~VI 16 1911:lJ¥hf'lJ';jeNtll';j1lalT~';jl'lftll':i'UfJ~ f)';jlJfl1'lJ~:lJ !':ifl
'J1,' 'j) ,,'j).,

lh~~l1J.:J'JJ1h~:lJlW 'JiIl.fl'. 2550 Ul'11Uf)rtl(J'fl~ 5 ';j1:lJt1.:Jtll'11'W~'l11'I~'W1911;1~VI'Ylf)m.h(J.:Jl'W'l'W,

bY.:Jf)~m:lJ m'lJfl:lJ hfl~tl.:J~ 11U'Wtll';j 'l 'WiJ&1~ 4 ~1'Wtll';j'W(9JJ'Wltl.:Jrlm \911:lJm tl'lJ tll';j1l';j ~liJ'W rl'fl,

tll';j1JfilT&1';jl'lff1l';j'Utl.:JbY1U';jl'lff1l';j m:lJm'lJfJ:lJ hfl (Bureau Scorecard) ll';j~~l1J.:J'lJlh~:lJlW 'JiIl.fl'.

2550 Jl'11Uf)rtl(J'fl~ 15 ~.:Jrl'fltll';j~11U'Wtll':i'Utl.:Jm:lJm'lJfl:lJhfl'l'W1J 2550 .nm:lJfl1'lJfl:lJ hfli~
q q

" ,o ~ Q.I Q.J 0 d ~ oQ.J . , ' Q.J , " 0

~ 11'W'Wf11';j\911:JJ';j~ ~'lJ'U 'Wf111:lJ 'fl'll ';j'il\911:JJ'Yl'fl'1'Wf).:Jl'WflW~f)';j':i:lJf11';j'Jill (9JJ'Wl';j~'lJ'lJ':il'lff1l';jf) 1'l1'W~

" "1~ (J~ l/,U'Wf11';jIMm'lJt1.:J 5 'lh.!\91tl'W It'fl~ i~1l';j~I:iJ'W 'lM'f1~lt 'W'W\91'Wltl.:J';j1:lJ1~'Wfl~lt'W'W';j~\iJ'lJml:lJ

" " "bl'11~1)hJ f11';j~ 11tJ tJ tll';jI911:lJ1911;1~lJ 1~t.! 5 f1~ It 'W'W1 ~(J~ ';j1(J'fl~I~(J~ tll';j ~ l1U'Wtll';j\iJ.:JlJ
" , ,

.u'W\91tl'WVII 'Yl'lJ'Yl1'Wtif)'fdU!~bl'lf1t1J'1.Jtl.:Jtl.:Jrlm VIi~~lIU 'Wf1lm1l1 'l 'W1J

~1J1J';j~:lJlru 'JiIl.fl'.2549 'JiIl~eJ:lJ<ij~'l'11';jl(J.:Jl'W'fl'';j1Jrl'fl\911:lJlt'W1'Vll.:Jlt'fl~lt'lJ'lJvJeJ{:lJ~bl'1'11fNl'W f).'JiIl.';j.
q

:t d o,~ "~'9J rI
'U'W\91eJ'W'Yl 2 'Yl'lJ'Yl1'W';j1(J.:Jl'Wrl'fltll':i 1'111'W'Wtll':i l'lJtl.:J\91'W\911:JJ!flWCVl~Wfll'Jill

f11';j'lJ~'I11';j ril~tll':i i1lflf~ ~ i~~ llu'Wfll':ilt1l1 'l 'W1J.:J'lJ1l';j~:lJlW 'JiIl.fl'.2549 'JiIl~eJ:lJ~~'l'11':il(J.:Jl'Wrl'flfll':i

~ 11U'Wf11';j'UeJ.:JeJ~rlm \911:lJ!flWcn~Wfll'Jill tll':i 'lJ1'111':iril~tll':i fllflf~ \911:lJ11'W1'Yll.:JIt'fl~lt 'lJUV~eJ{:lJ~

bl'ltJf)'ll'W f).'JiIl.';j. tll'11'W~
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" ,
.u'W\9Itl'WVi 3 <ij'\9IVlll'ltl~1'WHrlf11l'lh ~:aiJ'Wtl~rlm $l1(J\9l'Wm~.(Self-Assessment)

IIr;j~l1\91-A1I'1'tJml:JJb'YlflUl'Utl~1 t1fn~'l 'Wf11nH'tn.h ~tl~rlmu q

31 I . I

.u'W\91tl'WVi 4 <ij'\9IVllll t1~1'WHrlf11l' <ij'\9IVllltH'Wu~'tJ'th ~tl~rlmVir:l'tl\9lfl~tl~tlU
q

1\91t1<ij'\9Iri ~ luE1~flll'f1'ilf11l U~'l1ll'f11l1U~t1'WllUrl~ltrl~'Wl\91ml':JJ b'Yllrfl~l'W fl.'VU. flltl'l 'Wl'W~

30 iJfI'Wltl'W 2550
q

" ,
.u'W\9Hl'UVi5 ~ lltJ'W fllll$llt~1m~'il'fllu1l1'W\9Il:JJllH'WU~UU Htl~flm

q

, "
flll' r:l':Wfll'l.iJ l~lJ l'l~ lrl~ rufll'Vl flllU~'Mll <ij'\9Iflll' f1lfl ~~ 1\91t1'il~¢ltl~l~ t1'W{'l 'Wl~tl~~ l~ '11'1~i:J

1) '11~ fllflru ~llrl~lt 'W1'j111~flll'Ul'~dJ'W tl~Rm ~1t1\9l'Wm'1

ci . o...::i. .. if. Q.J . it
2) II 'W1'\'11~fllll 'UmJ l'l t1~l'tJ Hrlflll' \9111'W'Wfll)"'UEl~tl~flm'Q UUr:l':JJ\j l'ru

3) I'VlfltJflltrl~l1i flll'lJ ~ 'l1ll' <ij'\9Ifll)"r:l':WtI'l mJ

4) II 'W1'VlN flll'l~tlfllfl~ tl~:iJEl~l'YI:JJl~r:l':JJtlU tl~rl m 'l 'Wflll'U 11uu~UUl' ~
q

~ Q.1 if
1'Vltl'VlI'lJ'Wltl~flm

5) ftmJl~~l'W 'l 'Wtl~rlm~~l1iu 5U~~~Ilr;j~U lfl1l:JJ{~ 1$l1J1!lrlmu~t1'W

" I a'di '" '"lJ l' ~ r:l'Uflll' ru 9f ~ fl 'WII rl ~ fl'W

'illfll'l t1rl~ IBtI\9I~ 1 ~fl ci11:JJ 111~ 1r:l')"u1$l11flll' ~lltJ'W flll''¥r1'JJ 'Wlflrufll'Vlflll'U~ '111)"<ij'\9Iq q

flll' fllfl ~ '\JUl' ~fl tlU$l1t1 2 ri1'W ;{eJ ~fl'l:l tU~b'YlI'lUl'Utl~tl~R m llrl~lflru ~'flrufll'Vl flll''U~'Mll' <ij'\9Iflll'
~ u . q

fll fl ~~ ri 1'W~ 11J'W~fl'l:l ru~ b'Yll'l11J'Utl~ tl~R m 'il~ 11J'Wflll' tlTIUl t1~~11i flll ~ lltJ 'Wfll)" 'Utl'1El~Rm ~~

11J'WII'W1'Vll ~~fll' tlUfl rlm~UU fll)"U~ 'Mll' <ij'\9Iflll'flll'~ lltJ 'Wflll''UEl~tl~rlm 1\9Itll'J:JJ 1\9ItI'il~I1J'Wm)"
q

, , "
'l 11d 1'tJ ll'l5flll'l~ lJ nliJ'W \9l 'WIEl~ 'illflflll' \9l tlUflltll:JJ 'l 'Wd1'W Vilfltl1tlU~ fl'l:l ru~W'W '\Jl'W 'UEl~

'"
1"h'tJ"il'lif11l fldl:JJ ir':JJ'¥r'WTIflltl 'l 'W!lrl~flltl'W Elfltl~ rlm r:l'fll'Vlflll'll ~~.u'W WJ1:JJV1l'Vlltil ~~ t1'Vl1iftl TI\9l {

q

llrl~l'~UUf11l'U~UUl' ~Hrlf11l'~ll tJ'Wf11l' ~~ 1\91t1r:l')"U~;{tll1J'Wflll'tlnUltl~~ 1f1l-:jr:l'~1~'Utl~ri1'Wll'l5flll'
q q

, " "
1\91t1)"'nJ91~ r:l'f)\9Ifl~ f)~ tlU 1911mJl' 'l 'Wflll ftfl'l:lll<ij' t1fl~ ~i:J ;{tl flllll<tlYlltl'W'UM Im'1u1'Nel~rlfl'a

I rI ~ _ Q.I ,Q.J ~l - G} fV I '"' I ~ rI
(Structure) r:l'1'WIflru CV1~ rufll'Vlflll'U l' '11ll' 'il\91flll' fllm ~ 'il~ IlJ'Wflll'l '11r:l'1'W11'l5f11l'lJ l' ~I:JJ'Wf)~flm
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:inJ()"lf) l':i 111'1'I11:lJ~lnUJn'lJ ~ of'lJ'lJ1 f11'j Url ~ ~iJ ri1'W"l ~ri1'Wt irtl f11'j m ~ 'ill t1~1'W1'iJf11'j I9lI'liY'WI'il
u ~ ~

!II ,

f11J i1'~1"l'W1\91m 'j:lJ UrI~f11'j11 t1'Wn 'Wri1'W'j1'lff11'j 'j1:lJ'l1"lf11'jil1n'lJI'lUrI\9I'Wlf)"lVi~ml~f11'j~1l'W'W~ ~
oJ '3J Q.I . ~ .c!d Q..I '3Jo

G]1 "lL1'f)1'l1'l1'lf)"l f) 'lJU'W11'1~ 'Ylt]Id ~ If) t11f) 'lJf) 11~ ~'W1

, ,
9,10 I 'Va,,:!:( ,::10 3JcSo

'Utl"lN'Wld1 N'W1 I'Itl'lJI'II'I1:1'Yl'Yl1'Vi'W1'Yl'W1m'lJI'I:lJ
qj 'lJ q q

!II

"'l "" OJ
'Vi'jtlf)'iJm'j:lJ'W'W'l

"l$11JJ:;;l,iJ'W\91'Wtf)"l 'il1f)~ 1tl1:lJ~1J "ln!'Wf) 1111fl'l1~f111 'Uf)"l~'lJ.1lnJ'Uf)"lri1'W 'j1'lff11'j I'Wf11'j ~1l'W'Wf11'j
q ~ ~

i . ~

I'Wt1f)"l1fftl'l1fn1 11j1'1h~L1'"lrln:tJ~ff'WUrI~'j~t1:;;t111 ~l'Wtl:lJ UrI~m1:lJl'll~'Vi1"l l'W ~r1f11'j ~11U'Wf11'j

f11'j In t11n'lJ1'l111d' 'lJ~I'l 'lftl'lJ ~ f) ff"ll'l:lJllrl~'Jf:lJ 'If'W
q

, 0'

UrI~f11'j ~f)L1'1'j flltll 'Wf)"ll'lm

I'Wri1'W 'Utl"lU 'W1~\ii'Ylt]Id~I~t11nllm1~ ~u1UrI~f11'j ~tlL1'1'j flltl I'Wf)"lrl m ~11l t1'il~'Uf)

UllmJf)f)f)m~'W 2 ril'W rif) U'W1~1'l1~t11n'lJfll1~~U1UrI~U'W1~m~t11n'lJf1l1~f)L1'nmtll'Wf)"lrlm~,
t:::t. ct IV ~o

3.1 !ll!li'1vHn£.l1n'lJ.fIl1~f:;Il!1

~1'Vi of'lJm1:lJ'Vi:lJ1t1~I~ t11n'lJ flll~~U 1 1~iJuf)1'lflf11'j 1$1Utll:lJm1:lJ'Vi:lJ1t1'Uf)"l~
'JI

~lhlrl:;;m1:;;~u1Hu\9If)~1"ln'Wf)f)f)hj ~"liJ
'lJ 'lJ

11'lJL1'l\9lf){ (Webster,1973 B'l"l()"ll'W t1"ltl'Yl1i lf1IdL1'lm 2546: 41) "l$ll11'fl11:lJ'Vi:lJ1t1
q

'l1"ln'lJ'l1UJ'lfl'Vi 1tll~'W ~U1 1~'Wr'hmf 1'Utl,mri:lJ
u ~ q

111'l'YlqfU1:1~m1i'W (Katz and Kahn, 1973B'1"ll'W t1"ltl'Yl1i If)IdL1'1I'1'j 2546: 41)
q

,
"l$lUtll:lJl1 ~U1 'Vi:lJ1t1()"l ~'YlTI'VIrI'Uf)"lf11'jm~v11 'VIt]~m'j:lJ ml:lJlGjftl~tl llrl~ml:lJrirf)'Utl"l1Jl'lri

'Vict"lI'WJ:;;'lJ'lJff"lfl:lJ~iJ~tl~f)'lJfHlrl'Vict"lll'ltl~ ~tlf)m~v111~:lJl 'iJtltl:lJof'lJ~'Yl]'VImf'W
q 'lJ ~

'VI11'j1\91(Pareto ~l"l()"ll'W fl'fl9ftl tI11~1l1~mId U1'I~ iltllm 'Vi1"l:lJ'Vil'W'j 2547: 90)
q .

UtI1:lJl1 ~U1 'Vi:lJ1t1()"l ~~ll'j~L1''lJml:lJ~ll~'ilL1'''lL1'1'l l'Wfl'ilm'j:lJll'l~\9Il:lJ'Utl"l:lJ'WIdcJ 1'lf'W 1~11'il~'u 'tI 'tI q q

l~mll'Wf111IjJtl"l ftrlll:;;'Vi1mj'jfl'iJ
q
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b1'\9leJfl~rt (Stogdill, 1950 flVJt'W il;(J1 i'V](J~~:JJ 2548 : 2) 1~t11'ml:JJ'l1m(J

'UeJ~ m 19; r;J~j1 'l1:JJl(J~~ I~tJ fl 'j)fl'j ';j:JJ'UeJ~fll';j ~ 'j)g;b1'~l~ ~'VlTI'VHj~m~ll911J~1'l'tJ1JUJ'lfl'l1~eJflri:JJl~eJ~
'U cu u q

'j)::;rll'll11'lfl~ml :JJ'VW1(Jl:JJ1 'Wfll';j ~ 1l'W'W~1'W111'lJ';j';jmil l'l1:JJl(J~tll'l1 'W~ 1 ~
q

~~ rI . -=.1i rI . l1] 9JG)' 9J - __ 31 0 l.rJ 9J' 9J 0 .-..:!:t

fl'';j'ji\j';j 'ji\j~fl'fl'';j1';j'j)'W(2540: 195) l~ l'l1fl11:JJ'l1:JJl(J'UeJ~Vl'WllTJl Vl'Wl fleJ lJflflrt
~ ~ q

3id"" 3i .~,d ~,d .J '" 3i~. 3id .~3i"
N'Vl:JJmlmm1:JJb1'1:JJl';jtl (l'WI';jeJ~ 1~I'jM'l1'W~'l1'jeJ';jeJlJH1'W 1'W'l1'Wl'Vl)ll"ng;b1'l:JJl'jtl 1'lffl'lb1'\9llUrtg;~ ~ ~

ftrt~l'Wfl1';i~~h l11'fl'Wt'W "1 fl~eJ(J\9l1:JJ 'V11\9l1:JJIlrtg;i1:JJljf)eJ(h~fl'1''V1'fn irlJ~eJ\9l1:JJll'W1'Vl1~~111'

o 3i d 9. I " I <V <V " <V 0 d _"i I 11] 3i I
fl'j g;'Vl1llrtg;~ 1 (J'fl11:JJ1\9l:JJl'j)tJ (Jl~ lJ 'jg; b1'1'Wb1':JJ'ji\j'W'Iifl'W'j)'W~1'Wb1'11';j'j)lJ'j';j m1J l'l1:JJl(J'UeJ~flrt:JJ I~eJCJ1~

q q. "
1J'Lhg; ir'Vl TIm'ji\j t)~~'W

'Vll'ji\j'j IVl~:JJlfl (2546 : 25) 1~b1'aFJ1 H'tJ1 ~eJlJflfHl~1Jii1'Wl'j)l'l1iJeJ:JJ'W'El6t'Wl'W
q cu q q

fl ~:JJ I~'W ~ (JeJ:JJ1'lJ llrtg;l ~eJl\I ~'UeJ~b1'm~flt 'Wfl~:JJ~ 'j)g;'tJa1J~ \9l1:JJm1:JJ~~ I~ 'W'l1~mh~~b1'lm'jtl i11'

fl 11mh (Jl'l1~eJ'lJflfl rtt'W t 'W#~~H't'W~ eJ~'UeJ llrtg;lJ'j'j (J1fllrr'UeJ~ fll'j 1~'WH'tJ 1eJ~A fl'j t~fl~Afl'j 'l1d~
q ~ ~

I~ 'W1] 'j);ijmr'Wll U';j el'W'l1d ~~1~(J1~ eJ~nlJm1:JJrl11~ 'j)1 'Wfl1';iU a1J~~l'W

il;m i'Vl(JeJ\9l:JJ(2548: 2) 1~111'm1:JJ'l1:JJl(J'UeJ~ H'tJl 'l1m(J~~ 'IJflflrt~1~1''IJfll'j
q - - cu - q

CJI')1JhJ 'l1~ I'l(JflcieJ~ 1 'Ml~ 'Wr;J tJ 111rtg;191eJ~1~ 'Wr;J ~ 1Jfl 11:JJb1'1:JJ1 'j tl el'WIfl\9l'j)1fl~1'U eJ~I'U1leJ~ 'j)'WI~'W ~~ ~

~~I'WeJ{ llrtg; 1'ji\j'jb1''l'Jb1'(Pfiffner and Presthus, 1960 ill~~~l'W 'Vll'ji\j'j IVl~mfl 2546:

25) flri 1111 m1g;H'tJ1 'l1:JJl(J~~ fll'j~H'tJ 11.Jf~'VlTI'ji\jrt'l1~m)1'W1'j)'l1U1~1 'Wm1:JJE:JJw'W£~iJeJci~eJ~ ~ ~

~11911J~1'llJ1Jty'lf'J 1'Wb1'tll'Wf)1';i ru~l~ "1 l~ eJUa1J~ fll'j ~ 1'W1(Jfll'j 1~(Jfl'j g;U1'W fll'j~~~eJ~~ n'Wllrtg;

n'Wl~ mJ ~l11'lJ 'j 'j rt \9l1:JJlil1'l1:JJl(J~tl1'l1'W ~
q q

b1':JJ'ji\j'j l~eJ~U'W'Vl{ (2547: 188) 1~i1(Jl:JJ11 m1g;~tJ1 1~'Wfl'jg;lJ1'Wfll'j~1Jflflrt

'l1d ~ l1f~'VlTI'ji\jrt'l1~eJfll'j~~ 1 'j)1M~t'W 111eJfl~ :JJ1JflflrtUa1J~\9l1:JJ m'l'UeJ~fll'jUall~\9l1m)g;tJ 11 u~

<V J " "fll';j 11'1 ';jrl1\9l111 ';j::;b1'~fl'UeJ~eJ~fl fll';j
'I q

'j)lflml:JJ'l1:JJW'UeJ~ ~tJl ~flri11:JJlll~1b1'1lJ1'jtlb1'~u1~11 ~tJl 'l1lJ1(J~~ 1Jflflrt~1J

"
fl 1 1:JJ~ fl J1:JJb1'l:JJl ';jtlllrt g;1 ~ 1lJ fll 'j (J1'l:JJ1'1J'j)1fl b1':JJl~flm(J 1 'Wflri:JJ 1Mb1'1lJ1 ';jtll1fii 1'Wl'il 'j 1:JJ11~

~. q

fl'1b1'\9l{llrt::;ftrl~l 'Wfll'j ~~ 1 'j)111'b1':JJl~fll 'Wfl~ml~eJ(J\9l1:JJ U 01J~\9l1:JJllmd1:JJljeJn'W ~ 1(Jfl 11:JJ1~:JJ1 'j)

1'Wfll';jU';jg;b1'1'WE:JJW'W£I~eJ 111'~1'Wu'jg;b1'lJml:JJrlll~'j)\9l1:JJlijl'l1m(J~tll'l1'W~1 ~

"
b11'l11'lJU 'j::;lfl'Vl'UI'l~H'tJ 11~1Jirfli'lf1fll'j llb1'~~ml:JJ~~I~ 'W1 ~~~~eJ 1 UlJ~

lnJrt i1'W~'Vl llrtg; ';jl~ lhvl' (Ronald Lippitt and Ralph White fll~~~l'W

cJ' Q.J ~ l1] 'jJ,d{ ~ 9J 0 G] -~l T '310 c! '"I ..:!:t

1'W\9l';j'ji\jT;UW1CJl1'j1'lf 2547: 114) 1~fl'fl'Ell'ji\jq\9lfl'j'j:JJ~'WlI'W1J fl.rr.1930 'ji\jU11~'W1:JJ 3 lJ'j::;lfl'VlfleJ
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]) ~'W1l!'LJUeJ\91(9)'Wtl:JJ1~'W~'W111'lJ1JIN~'Dfll'J n'V'lq&lm'J~Jfll'J'Vh:J1'W1V1tl~VI\91'WltJ\l

1~'W'Ii ~fl 'J1:JJii1'W l'Dfll'JI9lVliY'l 'D~1tl\91'WltJ\l lV1tJl~'W~i\lfll'J '1M'V'lt1fl\l1'W'W1
lJ

hhJBD&l ijfll'Jm'lJ~:JJ

D\lrl'lJ D UJ'li1mh \l '1fl ~~VI fl1'1i 'WVIfl WI!) 1\l1'W~'l1V11'D'Wllr;rVl\lfl11:JJ1~'W 'Wltl~tJf~t'lI91'D\lrl'lJDUJ'li1 ijfll'J
u ~ u

91 91 "191

UC1'\Pl:JmnJfll1'J11 !VI

2) ~'W111'lJ'lJ'lh~'li11hJi\91tl 'Ii:JJltl~\l ~'W1~'lMlr;r~ il1'V'llltl'V'lt1fl\ll'W '1Mijb'h'W~1:JJ~ ~

'1'Wfl1 ';j191VIiY~j '1'D n fll'J m ~ 'D1t1ii 1'W1 'D'1M'V'lt1 fl\ll'W i ~ IIr;rVl\lm1:JJ ~ \Pl111'Wltb'I~ij B £Y'J~'1'Wfll'JVll\ll'W

1'V'l'J1~ijfl11:JJ1 ~tJ~'W 'l 'Wfl11:JJr;r1:JJlJ tl'IJtJ\l'V'lt1fN1'W

3) ~'Wl11'lJ'lJI£Y~Utl:JJ 'Ii:JJltl~\l ~'W1~11~tJtl'l M'V'lt1fl\ll'WVll\ll'W i~mh\lnl£Y~fl1'V'l~ ~
,. >J

1~:JJVi1 VItl~'W 1'D~ ilJloU1:JJlltltl1oUeJ\l ilJn'lJ'Vl1J1'Vl :JJlflt1 fl I~'WI'Wtl\l ~~ll b'leJ~t11\l '1 VI1'lM'lJ 1\lfl 1 \l

'V'Jt1 fl\l '1'WilJ £1'1:JJl'Jtl'MloUtJ£Y';j11'~llb'l~tJ1'DlflVl m1:JJ'l'JVlll~\ltl'W
q

1'J'WaJ1£Yim~{'Vl (Rensis Likeli, 1967 ~1\l~\l'l'W £Y:JJ'V'l'Jl~tJ\l~'W'Vl{ 2547: 192)

i~£Y~JJlllJ'lJllN'U'lJtJ\l'V'lq&lm'J:JJ~'W11~'W 2 11'J~lfl'Vl ~eJ

1) 'V'lq&lm'J:JJ'lJtJ\l~'W1~~\l\l1 'W1~'W'Ii~fl ~'W1ll'lJ'lJd'I'W''Wfll'J UI'Vlft\ll'U tl'lJ ~'lI91'D\lrl'lJ

lJt1j'lil 1~tl'D~nfll';jm1J'fJ:JJfl1'1i'WVlmh\l'lfl~~\Pl fll'J'l~ii1'U1'D~flI11'WiJJ~fll'JD\lrl'lJ b'I\ll'VlId 1~'W
>J

I I Q.J C:I cv I ~

\911:JJIIN'U \l1'U tJ tl1 \ll fl 'J \lfl 'J \Plllb'I~ 'D~ 'V'lUl tl1:JJtJ 'Ii'lJ1tI'IJ'W\91tJ'U 'IJtJ \l \l1 'WtJ t11\lb'I~ItJ tlVl
I .. ". ~ ·.i

2) 'V'lq&1m'J:JJ'lJtJ\l~'W 1Vi~\l1 ~'Wml:JJ~:JJ'W'U1r fl11:t~'W1 'l 'Wfl~:JJ{j 'D~I~'U~Vi~\l i JJ
• >J

\Plllb'lfl11:JJ I~ 'WtJ ~'IJ eJ\lml91'D \lrl'lJDUJ'lnl ~ 'W'Ii ~ flU\l fl ':ht1 'W'D~'V'ltl1tl1:JJr;r~1\l flri:JJVl1\l1'Wllb'l:t f11'J I'D~UJ
'U <U cu u q u

1&1'lJ1\91'IJtJ\l~'l191'D \l rl 'lJD t1j'lfl11b'l~ fll'J m ~ ~ 'W'1MlflVlfll'J nb'h'U~1:JJ 'l'U fll'JVl1\l1'U ~'Wl~ij'V'lq&lm'J:JJ

lJ \ll~ 'Wfl11:JJ ~:JJ'W'WTI~ fl'V'lel'l 'D~ 'D:ttlfl'IJ 'W1'W'W1:JJ':h I~ 'W~tJllJ \l fl11:JJ ~:JJ'I~'U TItl'lJ ~'l191'D\l rl'lJDUJ'li1
q cu 'U q 'U U

".I ~ ~I - rI - 3J eS 'l ~.:::::.- Co! Q.J if
11"l'JVIeJ, 1'~\Pllb'lm (Fred E. Fiedler tJ1\ltl\l'U ft'JTJ'Jtll 1£Y'J'J\91'Wllb'l:tflW:t 2545:

"1 91 , " I '" 91 0 ?l QI •••
288) IVlll'lJ\l~1Jll'lJ'lJ'lJtJ\l'V'lq\91m'J:JJ~'W1tJtJfll1J'W 2 b'lflldW:t fleJ

1) ~'W1~lJ\lm1:JJ~:JJ'W'WTI (Relational-oriented leader) 1~'U~'W1~lJ\lWJ1:JJ~:JJ'W'UTIcu q, cu q

>J

tl1J'V'l~rfl\l1'W ~'W1JJ'J~lfl'VlU 'D~£Y~l\lml:JJ H11\l 'l 'D m1:JJlfl1'J'V'lt1'lJ~tJ llb'l:t1UW\lml:JJl91'el\lf11'J'lJeJ\l~

ww fl\ll~j ~\l 'D~ij ~flld W~l'M ]JeJ'U tl'lJ ~'W111'lJ'lJ~fl1i! \l~\l ~~~H~ 'U'Ii ~fl (Consideration)

2) ~'W1~lJ\l\l1'W (Task-oriented leader) 1~'W~'W1~lJ\lm1ml11~'D'l'W\l1'U ~\l'D:tcu q . 'U q

tl1 'Ii 'WVlYlft'Vl1\lllb'l:t:JJl\91'J 'IT 1'W'l'Wfll'JVl1\l1'W i lmh\l'l1\PlI'D'W ijtlflldW:t'f)~ltltl'lJ ~'W111'lJ'lJ~~1i! \l~\l~ ~
?I QI

\91'WltJ\lI1J'W'lib'lfl(Initiating structure style)
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'1 ~ tI !V d !v e:g q C:l.<:::.\ t::! Q.I rI
I':iL'lJ'J\9ILel1{l' (Robert House tll'ltl'l!14 flY",J':i':iW L{1";j':i\9l14Url~f1W~ 2545: 290)

hl~lU14f1'V'Hl~mnJ~t.'hm)f)dJ14 4 U1J1J flfJ

1) ~thL1J1Jmf11':i (Directive· style) LiJ14~tJ1~~'lf11'J1JfJf1~'l~1J'lI'l1JUtlJ'lnD'l

~ 'l ~ m1 Vi111'ltlVi11 1t1rl~ LfJfJI'l~ 'il~:JJfJ1Jl1'lJltl f1111141'l\9ll1Nf111 Vi1'l114 f1111141'l:JJ1\911 ;!l14~m 'Vn~

'UfJ'l'll14 ih1m.JW~f1~1t1n1J~tJ1~~lU'lD'l\9l14W'lLiJ14m1f1 (Initiating structure) 111fJ~tJ1~~'l'l114

2) ~tJ1'Lh~Lfl'Vl'l'li'f111{l'tJ1J{l'~14 (Supportive style) LiJ14~tJ1~~'l~m1:JJ~fJ'lf111

Url ~ m1:JJl iJ 14mj~~ 'UfJ'l'V'ltJf1'l114 L,r14f111 {l'~ 1 'lm1:JJifm~14 n ~l'il~ f1~lt1n1J ~tJ1~~lU'lD'l ~g14
" " "

,;'1 '"L1J'Ul1nf1 (Consideration behavior)

3) ~tJ1mJ'LJ ij ri1'U ~1:JJ (Participative style) LiJ14~tJ1~ 'l 'Ii'~ 1U'U~tJ1U rl'V'ltJf1'l114

m ~ ~ 'Um1:JJ~1'l m ~~l! f111JJ ri1'U ~ 1lJ 'l 'Uf111 ~I'l n'U 'l 'il${1t1f111'lh~'lf:JJurlmU~ tI14m1:JJ ~I'lL11'Un1J
q q q

'V'ltJ f1'l1'U rlfJ'U f1ll~l'ln14 'l 'il

4) ~tJ1~JJ'lm1:JJbh~'il (AchievemenForiented style)LiJ14~tJ1~ijf11111'l!fj111:JJ1t1~
" q '"

Y11'Vl1tI JJf111 f1111'UI'll\91t1U1~ {l''lfl ~i'I'l! 'il'Url111 i' 1J'V'ltJf1'l1'U ~ f111Ui'1J U1 'l f111 Vi1'l1'U 'UfJ'lf)ri:JJn~l'l
q q q

~eL~ e 'l 'Utlj~!~enn'U f\{l'~ 1'lf1 11:JJL~tl~ 'U11'V'lt! f1'lll! {l'l'lJl1 t11J11 rl ~rl rl1L~ 'il\9l1:JJLfj 111:JJ1tI
q

I .. ~

'l 'U!1 fJ'l 'UfJ'lf1W ~ f1lJW~'U tl'l NtJ1 JJtJ f11'lf1f111 l#lU{l'I'l'lf1 11:JJ!11Ul 119l'lU
q '"

Lvl11'l fJ. ~I'lmtl{ (Fred E. Fiedler, 1967 'e¥l'lD'l'l14 'Vli'V'll LYJ'l'lJlf1 2546: 28)

~f1 11:JJI}hrJl NtJ1'il~~ tJ'lJJ~f1lJtlL~tl~l'l 'll'lfJci1'll1d'l\9l1:JJLf1Wcn~tl llJi1
" "1) 11#li'1Jf111U~'l~'l~1':i'l~lLi'I1tl'lNtJ1 NUL'VlFfU U1~Ti1'U "1rl"1 1I'ltILiJ14~1U'Vl'U

" "

,;'1 !1111]!II", '" <!I I

2) L1J14N!1'l11Jf111f1l'lLrltlf1'illf1flrl:JJ
" q

~l 9J q 9J d 1 t:::i'~ C:\ d '1' 9 '9J Q.i C:l

3) 11J'UrlU{l'I'l\ltltlfl !l1i'111411:JJtl'VlTi'V'lrl'lJlfl'Vl{l'1'l!I'ltl 1'lf{l'\lf1:JJ:JJ\9I
" q

t::! rI J 1 C:l 9J, ' 9J 'CV

m 1'lFf~1'lJ (2535: 117 - 126) l'lffJ11'lJf1f1rllJl'lf114lfll'l'lJl'V'lltl:JJl'ldtirlfllJW~1J1'l

d I '" '1 !II !II ~ !IIo11]!II.J "'I '" ",.1
U 1 ~ f111 'Vl'il~'lf1t1 {l''U1J{l'14'U !11LG1J1!1J'Url'U 1 !I'l 9f'll1'lJltltl'lf1W rlfllJ W~I'l'l'U

q 'U' q

1) 'lJf1i1flfl1'V'l (Petsonality) LiJ14L~fJ'l~~I'l'lJln1J~1'lJf1mH!~rl~f1'U 'l'Uri1'U~

{l'l 'lJl1 L1ui'1JU HWll 'U'l 'Ii'~ l#l1Jf1~f1fl1'V'lI9l'l fl ri 11flfJ
q q

I~ !II !II 11 !II

U\9Inm'lJl':itlf1'Uf1dl I'l

~ ' rI..:k I " ,'ej' C:l Q,I , 9J "d ,fI
(3) m1lJ:JJ14 fl'l'Vl1'l tJ11:JJW 9f'lU\9Irl~f114 'il~:JJ14{l't1'Vl1'l1'l114f111 f1'l'Vl'Utl'ltll1:JJW

0'11]!II !II '" '1
Url~f111m1Jf1:JJtll1:JJtlj !1'l'lJln14tltIL'V'ltl'l !I'l

q
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,
~- -', ~

(5) m1:JJ~\91 b11'l1~'VW1CJ1:JJ'l1:JJlCJtl~1'r:l1:JJeJl'l'Vl'U'UeJ~U\91~~1Jfl'ml'Vl 'il~'VW1CJ1:JJ

't1 'UN1eJD bfj ':ifl'U 1'U1t11JD':i~fll':i
q

"" ~ 0' '" ~I 0' ,,J d", '1(6) m1:JJ fll'l b1':i1~b1':i':ifl tl eJtlJ'U 'V'l':ib11'j':ifl'U eJ~fl'Ul':i 1eJCJ1-:J'l1'U~'Vl:JJml:JJb1''Ul'il

'1 d. '1 d. ,J 1 ~ "" ~I.I
IW':ieJ~ Il'lt':ieJ~'l1'U~ I'lm'Q'V'll~ Umfll'leJeJfl:JJltlJ'U':ilJ1i':iUJ

'U

(7) m1:JJfll'l~t~:JJ ~~b11:JJl':itlD~1Jvl11~t'V'l':il~fl11:JJfll'l~1-:J"1 'il~UD~fl"1 1'l1~
~ ~

r.') tfll'l~11 \91~tll'lnm 'l11fl'Vlflfl'U l~l ,*m1:JJfll'll'l~fl~lTe)(j\91~ tll'lnm t'V'l':i,~fll':iflI'lU~~~fl'Uir'U~mJI q 'U -

U\91fl~ 1~ fl'U tI tlfl! D
" ,~ ."'. "" ~ '" '1 ~2) ml:JJ~ m1:JJb11:JJ1':itl (Intelligence) b'I':JJtI~'UtI~n1'U1i':i':i:JJ'.If1\91b1':i1~:JJlt'V'ltll'.lf

i1~l1wUJllM'l,fil'llJ':i~ lCJ'.If.w~mi1'U':i1:JJ m1:JJ~ ml:JJb11:JJ1':itl'il~t~'Ul~'il1f)
u ~J 'U

(I) t'.lf11UWW1fl'U 'Vlflfl'U~b1~UWW1 m1:JJm~CJr;mmI'lU\91fl~1~fl'U lDtl1'il'il~, uv q uu

9J ~ dt Q./ ~ I Q.I '~ __ 'j) d d
I9r:Wml,'}1\91l1mCJD1::;fl1':i'Vl~t1tl-:J'V'l11'fim':i:JJb1fll'V'lU11'l~tl:JJ fll':iU'IWU'U fll':iNfl\91'Um~ l'l1tD'U'Vlb1'Ul'il

<. q

1'Ufll':iftmJ1t~lt~ CJ'U

(2) fl11:JJul.lWJl 1 'Ufll':ivll'liY'U 1 'il t'V'l'Jl~t':il~tl~fl1'Jvll'l iY'Ul'iltl~\91~eJl'lnm l'U
'U

fll ':i'Vl1~1'U fll':i~ 1H:Jf'V'l fll':ivll'l iY'U1 'il~Ul.lWJ1~~~tl~tl1ftCJD'J~b11Jfll':iW

(3) ':i::;1'l1Jml:JJ~ 'Vlflfl'U b11:JJl':itlftmd1t~lt~ CJ'UI~ll.l t'Vl1fllJ t'V'l':i 1~ b1:JJtl~'Utl-:J
'U q

1,1,191i:l~f11J '1l.l 'rf1:JJ11 tl~1J tl~ l':i I~tl~l~t~:JJ~ Atl ~fll':i 'ilfl11:JJ ~ 1!1tVl1fl'U tl'il~ ~tl,l9Ifll':i~1Jfl11:JJr
q 'U

fl1 ':iri 1CJ'Vltll'l tll 'il'il~~1Jl~ E~1J l-:Jtleh~U\91fl~ Hfl'U eJeJfll 11 t'jl~~im~l'l1Jfl11:JJ n~'illflfll':iftmn l'U
'U

"
':i~ 1'l1Jb1~ ~1J ID"Utl~U~rl~fl1J

OJ

, I G'j G] 'jJ - _~ d _~ 0 Q./ ,I d1
(4) WJ1:JJfli:ltl~Uflm 11Jfll':i l'lifllEJ1 b1tlfllEJ1tD'UI,HJ-:Jb11flqjtlCJ1~'l1'U~'Utl~

"" '" '" Ii] ,c:j ,. d/ .;. d.d. '1 .~
mnJlJ'lil \91 11:;;:JJfll'tJ1 'IItl~\91'U1>8~r1':ie) 1:JJfl\911:JJ U\9lfll':i'V'l1'ltl~t1J W ':itI~'U eJ-:Jfll':i b1eJfl11:JJr1:JJlCJ l'l1

q 'U

'j) Q./ ''j) 0 d~ GJ ,d' _ 'lJ]"1J,J ",It::! ,I

b11:JJl':im'U11 'ilmJ N1l1'Vl:JJml:JJb11:JJl':itll1J fll'j'V'll'lfll':i t'UCJ1JCJeJ:JJll'ltlJ':iCJ1Jfl11
'U -, 'U

3) flfJHrflEJill::;'V11~~l1J-ff-:Jfl:JJ (Social Skill) fll':it~l~-:Jfl:JJt~1J"Utl~fl'U'Vlf)fl'U
q, - q

t'V'l':i l:;;mH ':i1!l.lb11:JJl':itltl~fl1Jt~CJ1 11J1i:lfl!~ fll':it~l~-:Jfl:JJ'UeJ-:JU~'j~I'l1J~eJ~~VjIi~\9l':ieJ~U\9lfl~l-:Jfl1J
'U

" "If],...l ~ if Q./ QJ r;J Q./ t::! Q.I Q

eHJfl IlJ \911~Jb1fll'l"lfll':i illUi:l~ m~ fll':i ill 1J1J "1 fJ ill i:lflEJill::;1'l1'Ub1~fl:JJ:JJI'l~1J

'jJQ./ d d. 0 - I QJ A 1 o'c:j
(1) fll':iHflD':i~1JD':i:;;'Utl:JJ fll':i'Vlt':i1'Vll~11J':i1:JJfl1Jfl1Jtl'U Ni:l1l':i~ CJ'.If'UlD1J

'U.

~ ~ Q _ 0 QJ lfJ t r;J '3J - ..1 3J .d '" I- -;.1 1 rI -~ - ?l
lJeJ ~'VllJm 1:JJb11fI W 1:JJ1JeJCJ 1'l1 tIt'l1 \911J'il~ \9l f) ~ fll ':i'Vl'il~:JJllJ ':i:;;b1l'U Ni:llJ ':i:;; CJ'.If1J'l1':itit lJ 1Jfl'U fl tl CJ

u q



40

( )
~ '" . "" ~I ~..~"" "I.J I II] I

2 'fl'J1:IJ'ff1:1Jl'jfl ~'Wf11'j'jJ'j11n ~1'Wm111'jlu'Wf11'j ~'lffl'[lu:;;9l'~ll\91ft:;;'fl'W ~:IJ

~ ~II] ~ <U '" <U ~ ~ 0 <u I dI I '" d ~I ' " I ~
bl'l:JJ1'jfl ~'lf ~~.\.l~I.\.ltl:IJf1.WWW..UtJ.il1f1~\911~.l.W1.W1f11.jfl.f1fJ1Iml.jtl.Wf1.il:;;lu.W.ff1.Wu.j:;;f1tJ.lJ~.Wm.j

1J~11n 'M'l~1~1'lftHl 'W

I ~ ~ ~l d4 0 Q.J G] ~I $1.0· .3J 0 3J
(3) m1m1:IJ:lJtJ fltJlu'WI'j'fN'ffl'fltu:JJ1f1 ~'Wf11'jlu'WrJ'W11'V'l'j1:;;rJ'W1'il:;;\91tJ~

u '" '"" ,
Q.J G] G] 3J 31 , tV G] 0 . ~. 0 C! 3J 0' ,<JJ', ' 3J, c:1 Ii]

'fflJJ 1'j fI 'lff1 'il,:j~'il m rJ'j 1:IJ~1'W\91~~'il'\'l1~1'W11'j fJ1Ill\911:IJ'\'lrJ'W1\91tJ,:jf11'j~1t1m1:IJ1\91:IJ~'il~ ~ '~

(4) m1:IJ11'J'W~{1t1:IJ'lf:IJ~ftJ1JII[l:;;I1'J'W~~f1L'fl1"UtJ,:j'fl'Wvr1"1 i<u
, I, 'JI

(5) m1:IJI1'JmJ f1f11'jCVl\91f11'jVi'fl'Wl'j1'il:;;I1'J'WU f1f11'jCVl\91Vi~U'W~tJ,:jtllftti
qJ , - q,J

"I"" 11]. "" ~~ .d ~ '~ ~ ~I.d d ~ ~ ~ • ~ "I
uQmw m1'V'l'j1Jllf1uqj'l11I'jtJ~ ~11qj ~11f1mtllu'WI'jtJ~I[lf1\91tJ,:j ~'lfm1:IJ'ffl:JJ1'jfl11mtl~1'Wu'j:;;f)tJ1J

fl 'WiJL 'l1f11'j'V'l~1~t1,:jtJcJ1,:j1~t11
'"

4) ~'ilI~f1fJW:;;'Vl1~f11t1m'V'l (Physical Characteristics) tltJl1'J'WI~tJ~~~~~1:1Jl

mh~l~lI1#1'l1~ ~~~ ,:jmril'ntll'ilm<Ullfl1'1J <U11J<UH#11t1f11'jLl1tJ1'111'j 11~tJ11J<U'j:;;'\'l1'Wtll11n~flf1
q q '"

'" "Q.J Q.J, 0 Q.J C! 9J Q.J 9J dQ,./C!

bl'''U[lf1fJW:;; 'j 1:IJ'\'l~f11'j tJtJf1f11[l~f11t1'\'lm:JJ1:;;'ff:IJ~1t1 'flW [lf1fJW:;;~1'Wf11t1n1'V'l:IJ~,:j'W
" q

(I) d1'W bl',:j~,:j11JJ'11'\'lf1'fl'W1:J'ffl:lJl'j fI 'il:;;'ff~v1~IVi tI:IJtl 'W1119l~11'J'W~<u'j:;;.ijf1rJ'
qJ q , q,J

, "
1.I.11T~l fHi -:i'lJ'Lh:;;'\'l1'Wtll111':i Viflf1?1tJ~\911:IJ11~ f11il'lf'W 1f1nU 'WlJd1'W Vl1Ll1'fl'WI'j 1'ff,:j1#1 i:JlV1 t1~

'" '"
i. v~';j 1:;;'V1'll1i f1'j 'j :IJIV1t1,:jtJcJ1~I~ tI1

q

" "(2) U 111Uf1 f11'jm1J'fl:IJU111Uf1'il:;;I~'W i#1'i¥~'il1f1UmJ1t1l'V'l'j1~f11'j'fl11J'fl:IJ
q . q

cJfJ:lJlfl~ rJ[l\911:IJ~I'j l~tJ~f11':i11~tJl1'J'W1<U\911:IJlfJ111:1Jltl'j:;;1111~1J'fl'fl[l lJU f1~\9)1'\'lCJl1#1Vl1f11'j
q

, "
'\'l~ 'fftJ1Jl~ f),:jU 111U f1fl1Jf11'j 1~'Wm1:;; HU 1m;j f)'Wfl'W1l19l1:J~'fl11:IJbhr1tuf)cJ1~lJumhTltu

qj ,u, u

(3) m1:IJ1lf1N'W U1JI~'W~,:j~{hTltuf)cJN:IJlf1L'Wf11'j~l'j~;'V'l. f11'j~11,:jf11t1"Uf)~
u

'fl'WI'j 11#11'LJf11'jf)f)f1f)1~~f11t1 f11':illf1N'W Ll1Hfm1:IJ~~ f11'j1~'ff:IJf),:j f11':itY,:jbl':JJ1~bl1'Wllbl111l9llJ

, o~~"'~ <!! d <u II]j' ~I ~oll]~~ d
bl'1'W'\'l1I11'il\91~'il1tlf)f1ltl'Wbl'1:JJ1':ifl'V'lWJ'W1\91'WltJ,:j11 'ffm1:1Jl'u'WrJ'W1 ~.~~'W'\'lMlqJ , <u q

0' I <u. ~ ~ ~.) <u <!! ~I <u
(4) 'fl11:IJ'ff:IJ1J'j'ilI'IJf)~'jNf11t1 f11'j'jf1fJ1\91'W~11'V'l'W'il1f)~'j'fliltlflf)lu'Wmilf)'W

'"
Q Q.I , Q.I ;t r/9J dl ' . 'J1 Ji 9J , " Q.I

<u'J:;;lbl''J1l\9111J11[l f1'V'l'\'l1ifl'lbl'ln ~~mJ m1:IJbl':lJ1J'jW \91f),:j:IJ'ff1'W<U'j:;;f1tJ1J~l'WtJ'W~1t11'lf'W f11'j'j f1fJ1
~ q <U

'fl11:IJ tllJ 01.J'IJtJ,:j~1,:jf11t1 f1wV1'f1rimJ ~l'~ t1~'V'lf) f11'JtJtJf1n1~~ f11t1tJcJ1~bl'~11bl':IJf) 11'J'W?1'W
q

(5) m1:IJm~t11l1[ll~ mJ1t1~~ m1:IJbl'1:JJ1'jml[l:;;v1f1fJ:;;L'Wf11'j~~I9lf)Sf)'ffl'j~

o '1 19 ~ J ) o'~ ~.d d I ~ ~ "" . I <!! ~ I <!! .~~ ~ <u <u <u
1l:;;1.111 1.'1i'\ 'j:;; ItI'lflJ 1'Wf1l'J'il,:jl'ilI'V'lf)'\'l'il:;;f1tJ 1111f1~m1:IJ'j1:IJ:lJf)'il1f1rJ'J1m1'W11'jf)rJ ~\911J,:j'flU1Jtu'l11

qJ , qJ ClJ' u

"" <u ~ <u dI ~I 9.I~ ' 9.1 . o'<!!
(6) m1:IJ1'il'Jqj1t1~1'Wbl'~'fl:IJ 11:1Jltlfl,:j 'fl11:IJlu'W~ mqj'\'l1~~1'Wtll'j:IJW'fltJm1:IJ

bl'l:lJl'J fll 'Wf11'j~ f1fJ1H~~m1:IJbl' ,:jU'\'l1~h IrltJll~11~f)<U'j:;;'ffUm1:IJbY11~ 'il'\'l1~#11'W19l1~ "1 lJf11'j

0'11]91'" .dd.,~ '" ~ '" ~ d~
'fl11J'fl:IJtll'J:IJ'il1 ~~ :lJm1:IJI'lftJ:IJ'W ~'W\91'WltJ,:j:IJ'fl11:IJ1'fll'J'V'l~'W\Y1'WltJ~II[l:;;:IJ'fl11:IJ'ff'W~'il'IJtJUI'IJ\91'\'lm1,:j

q

http://~~..l~I..ltl:IJf1.WWW..UtJ.il1f1~911~.l.W1.W1f11.jfl.f1fJ1Iml.jtl.Wf1.il:;;lu.W.ff1.Wu.j:;;f1tJ.lJ~.Wm.j
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(7) UH 'll-:jhmCJlt.J l~'Wfl111JU'j1'jt)Ul~'iJ~ 'l1XU'j~b1'1JfrJ1:lJbl1l~'iJlrJ'Wf11'j
<U

\';1 e)'UbY'WlNfl 11:IJ19l'e:l-:jf11'j 'l 'W'j~I'l1J bY-:j'Ue:l-:j:IJ'W'l:J6
<u q

(8) 11rY'Wfl ~'Vm~l'W:IJ'W f.Wil:IJ~'W TI 11:IJ1CJ(l-:jl~'W~~ CJt:l:IJf 1Jl1f11'j ~1:IJ{je:l
q <u

, . ,;
'j ~ 11'h~n'WllJ'W iY-:jbl1TlqJ U~~~ll~'W 'l 'Wf11'jv11-:j1'WlV1e:l'l1Xlfl~U'j~iY'VlfjmVn:r'Wle:l-:j

l'W~{~U!UJ1 CJ11'j1'lf (2547: 112-112) '~t:lfj1J1CJ(l-:j~1J11'WCJfltl'll'iJ'\J'W~lJ<u q - q,;
U1 ~ iY'VlTI:rll'V'l'J1~f)e:lU~1CJflU! ~f)'l:JU!~I'l-:j~e:l' UU

q

1) lJU'j-:j.uUbY-:j(Drive) 11:1J1CJ(l-:jflu!~f)'l:JUl~~~lh~'W~lJm1:IJWCJ1CJ1:IJb1'-:j'l'Wf11'j
qJ q c:u 'U - qJ

oG}9J ad d .eldi9J - 0 Gj3Jocl 9}1 ..:::\",1

'Vll !11'tJ1'jqfl11:IJmlH1;!-:jb!~ :lJm1]Jf)1~~e:l'jm'W 'V'ICJltl1:IJ'Vl1-:j1'W!11ml'j'iJU:lJ11'iJ~:IJ~ub1''J'jfl
t=:\ Q Q~

:lJm1:IJfl~'jl'j:IJ

2) lJUH'll-:j'hbY-:j. (Leadership motivation) ~u1~t-:j'lmullirV1CJ-:ju~lJUH.u1Jl'Vh
'U 'U <U 'u

V •
'v Ie::! 9J 0 ,o:::i 0 I 3J 0 _.e:t _ al

'W'WU\9i:IJfl11:IJ\9ie:l-:jf11'jt:l1'W1'iJbY-:j 'lfe:l1J'Vl'iJ~'W1:IJ1f)flJ1\911:IJ m 1:IJ\9ie:l-:jf11'j t:l1lJ 1'iJflt:lm1:IJ'VJ CJ1:IJCJ1:IJ:IJ
<u

~'Vlfj 'V'I~l11 Ue:l~5'WU~~lJeJ1'W 1'll'l 'Wf11'jv11 'l1X~5'W CJf):lJf1J '~'J1-:j 'l 'iJll~~v11n'W 'l1Xbl1l~ 'iJ\9i1:IJlblCJ11rYtJ
<u <u

.c1 <V r/.dt ~
3) :lJm1:IJb1'\9iCJ9fe:l(Integrity) 11mCJt)-:j

'l'jJ \lJ 0 ~ cv .dt 0 G] 'JJ 9J.dt Q li1 'j) GJ
'V'I~ 1 'Hl'l:Jlfl1:IJ'WbYUJUJ1 rVW'Vl1~11I'le:l'Wlf)~fl11:IJ ld11-:j ~'ll

'U u u <U

" ')J
~ ~ ~ I Q)

1Jflfl ~f)'Wl'lfe:lt)m 'Vl1lJ'W
q

, , ,
9J 0: .d, J:::.i' Q.J .<:::l 0 d li1 9J

I'lUl'Vl:IJflUI~f)'l:JU!~'Vlm~'Vl1\9i1:IJ'Vl~~<u q

ri1Ufl11]J~e:lbl\9i6 (Honesty) v11'l1X

4) lJm1:IJl~m:r'W'l'W\9i'Wle:l-:j(Self - confidence) 11:1J1CJ(l-:j~U1lJm1:IJ~'W'l'iJ'l'W\9i'Wle:l-:j
<u

9JellJv11-:J111~ Vl1'Vl1CJfl11:IJb1'l:1J1'jm 'l1'Wl~e:l~1l11v11-:j111 '~blll~ 'iJU~11'iJ~lJf)Ub1''j'j fl 19l~iYu 'l 'll'~'l 'W
q

?If) 1'V'1mllJ llJu tllJ e:l'W'lJe:l-:jb1'f:l11Jf11'j U!~ 1CJm1lJ~'W'l 'll'l 'W~'Wltl-:j

5) lJm1:JJnlJ~1'Wlj'jfl'iJ (Knowledge of the business) 'M:IJ1CJ(l-:j~U1lJfl11:IJr:lJ1f)<u q cu <U

'l'Wl~-:j~'jfl'iJ l'l1'W ~\9i?ll11m'j:IJ f11'jU~-:j.u'W l'Vlfll'Wh~~l~ '1 'lff)1JUb1'1~'M1m1:IJr 'lff)1Jf11'jl~CJ'Wr

lJfl11:IJm ~ CJ1'Q~ 1~ lJfl11:IJf1 11m! 1'l 'Wt:l1:Jf'Y'l1;!~ U~~lJfl11:IJl~CJ1'lf11,1J1 'WAe:l~~l~CJ1~e:l~ 'l 'Wf11'j

v11-:j1'W'l 'We:l~rlf11'j

mu ?I:IJ1J~<~1' U'Ue:l~~1-J1~v11'l1X~U1U'j~?l1Jm1:IJbl1l~ 'll'l 'Wf11'jv11~1'W~t:l
q <U <U

1)lJm1:IJm~CJ1'Qm~ b1'~t11,1J1,1J1~lJf11'jI9l~iY1J'l'iJ~~lJfl11:IJm:IJ'1'jf:l 'l'Wf)WI::!~

2) '~f1Jm1:IJbl1l~'iJlt.mnftf)'l:Jl lJf11'jftf)'l:Jl~ U~~lJb!'Um'VJ~
d ~ r/ t=l ~ _ ,ff

3) :lJ1I'JJm1~'Vl1~t:l1'j:IJU!U~~:lJm1:IJ:lJllfl~'Vl1~t:l1'j:IJU!

4) JJml:IJlJllJ~'Y'lCJl(Jl:IJU~~I'l~f)I'l'W 'l1X1J'j'jqml:IJblll~'iJ

5) lJ11mJ~'Vl1-:Jbl ~fl:IJ JJri11j'i1:IJ'lllbl-:jfl:IJll~~Uf1J19l11~~n1Jf)~:lJU~~1.Jflfl~

6) JJfl11:IJU'j l'j f:lUl~ 'll~lJ?lm'W~\9hmtl ~'Vl1~bl-:jfl:IJ~~
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v v

'WeJf1'il1f1i'J hH~~ l'il. m{meJ'Vl l!~~ ~'W I'lU1J~ leJ'Wln~ (Michael J. Marguart

and Dean W. Engel e51~G~1'W ~CV11 IVleJ'W"I'VlV2547: 139 - 140) '¢lI9jV'WtJ'Vlm1:JJ~tJ "HRD

Competencies for a Shrinking World" '¢l1~1JG~11f111~'lJtJ~'fl11:JJ1~'W~lh;hm1'il~th~f1tJu'1.J~'w

'flU!b1':JJU~ 5 1.J1~f111 ~~tTu '¢l111~'W~~~11~'Wmh~t~ I'Wlft'111'ITn'ilv'fl1~f1lfl1~JJlr I'l~ifq ~' q

1) 1.Ji' UI9l11~l ~lflUb1'm'W f111 111' ~u1~ eJ~i<Uf1~ 'il~1.Ji'U19l1ltJ~ 1l~~tJ,:jfi'f111'IJtJ~

(91l11~l~ 1flU b1'm~f111w~mh eJUI9l1 hH1'il~I~'WI~tJ~mv1 llVi~tJJ11V'WtJf11.J1~I'Vlft ~Ul'il~~tJ~~~ ~
I , I' jJ ,

'fl11:JJ i irf1Vl' 1nU iY~1 tJu¢l l'WlW ~~tJ~ l~ 11 'il(l~m1:JJ 11.J~V'Wll1.J~ ~Vlln\9l~'W tJ ~1~~ m UtJ~ 'IJeW~ ~'fl:JJ

~U 1~ 11fl'W~ 'il~~ tJ~~'fl11:JJb1'1:JJ 11 tlmf1f111f111 <U\9lf111 1~ tJ~fi'f111'IJe1,:j(91'Wb1'tJ\9l'fl~tJ~nUb1'fl1~~l~ '1
v ,

It1 ri I'll l~ ll~ 'il~ c}{ tJ~ i' U ~ll (;l~ VtJ:JJi' UVl 'il~1.Ji' U(91llleJ~ 11:JJG~ Nlc}{U~~UUtIJ'J11 1 ~ b1'tl\9l'fl~eJ~nu
~ ~ u

I I I I

~ I ..:!i ;d 'j) Q.J ~ t.-:!t, ~ Q.J ~ ,

2) f111\9l\9l\9ltJb1'tJb1'11'il~lf1V1'IJtJ~f1Uf111\9l\9l\9ltJb1'tJb1'11 'il1f1f11'J'Vlllm'lf1f111 2 'Vl1'W

'~I ~nmftt111111~~1~1b1 ~lfl\9lm1:JJbY11~ 'il'IJe1~tTf1u'jt11'Jt1mV '1 Vhll ~Ul1~U'j t111~~1.J1 ~iY'Vl~fl1~
:II I I

'11II b1'1:JJ'11tlVl 'il~~\9l~e1ntJb1'11 '¢lI~'W e1~1~~ hjl1'il~I~llf111 19jVll f111b1'll'Vlll1 11~ml~1l~f111~\9l~e1
• , v

ne1b1'11 ¢l';wn'j tl1 Vh'Vl1~ ~U 11.J1~lfl'VlVlltl~1l~ ~\9lt1 ~ m~ V'Wltl~tT U11~~ 'lil'}\jm~e1~ tJ~ltl~l1~ 2 ¢l1'W~ ~

3) f111~ \l'JJll1U'flmm~ll ~U l~ll~ll ~m~l1flll~ I'W¢lIII f11'J1J'jt11m~~~\l'JJ'W 1, ~
'JJ I 'iJ

'Vli'~v1m:JJllllrJ l1flll~¢lltJ.w 'I1:JJ1(JG~ m1:JJ b1'1:JJ11tl1 llf111~\l'JJ'U1b1'fl1~ViltJe1~1'W1V~e1f1111~Vllr
q' ' ' , ' ~

f1111JmJU 1:JJ f1l m~ f1lU~V'W"1h1b1'11 \91~ e1\9l'illl1.J1 ~ b1'Uf11'J111'1~fl11.J~ f11111~V1flU f111yh~1'U flU

m~U~flUUtIJ'lfl f111b1'r1;jbl'J1~e1;j~f1111~eJ\9le1Ub1'lle1~~~U1.J~f1 '1 1'I1li '1 I~I~1:JJ1G]hVIllf111
~ u

& '" 9J 9 <I
ftf1EJ1l!.n~l1 V'W1'IJtJ;jU'flmm !lW~'flf111~ ,

~ ,;JJ , rI 'j) 0 9J do Q,I _ '<>1 .,9J 9J, ,rI '.9) ,'~ 'd~
4) m1:JJ'fl \9lb1'11~ b1'11'fl ~ll1'il~\91m:JJ'Vlflll~! 'U\9l1ll f111b1'11~bl'J 1'fl e1V\9l1V 'Wll fl'fltJ~ ~

I I ,I 'j) ,

b1'1:JJl'j (;)Vl'il~~'fl'mJ~\9l'j 1'j:JJ1 'Wf11'j ll~ul 'lJU tyt11 'J1:JJG~f11119l\9liY'U1 'il rr~l'H ri 1i'J 'il~I~'W 1.J1~ 1 V 'Iftfl 'W
v

, Q.J G) i ..:::::.Q,I rI-, ;d 'j) 0, 9J t::! ,G) .' I ,~
f11111'IJ~'lJlj'Vll~f111\9lm\9l !'WV'fl!nf11fl1\l'JJ'W lle1f1'illf1ll ~lll'il~\9le1~:JJm1:JJb1'lm1tl !'Wf111mV'Vle1\9l t1'JtJ, ~

'3J d ~ 'jJ Q.J 9JQ.I" lr1 9J d, , ,'I -dodG) e:t " ~ ,3)', rI
t'!''j 1~ U 'j 1 Vlf11ft'Vl 'il~I1J'W~b1''WUb1'llll 1 t1~ll m 1'W !\9ll'HllU UUtJV1~'Vl\9l !III 'J e1~ml:JJ'fl\9lbl'J l~ bl'J1'fl~ ,

5) ~~ tJ:JJi'um1:JJrl 'I1li ~tJ111~'Wl1flll~~bY1~tIJ~f1tl~nM~~flril1f1tJ ~U1'il~
~ u' ~

9J t::! r;J d d ')J 9J ~ Q.J q I 9J d ...-IQJ,..I" .1 i
\91m:JJm1:JJ~1e1:JJ'Vl'il~11V'U1 ml:JJ1t11tJ<Vlflll~!t1:JJ '1 ~1tJ:JJ'Vl'il~lJ'jUlJ~~\91'WltJ~tJ~Ib1':JJe1 !\9lml}~l~

d.:9d d . I 9lodi3l 9J Q.ld.iQ.J d
1 II 'IJ'ill~ '].J "l$~:JJf1l1 11.JnVllll 1.Jn ~tJ V\9l n tJ\9ll1m ~'W1'il~\9ltJ~ ~1 tJ:JJI'Wf)l1 1 U:JJtJflUf11'J 11.JnVllll1.J ~ ~~ ~
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111fl fl11:1J l1:JJ1ellll1~ IIU 1A ~ I~ el1n'U N111~ 111flr;l11:JJ111t11(('jtJ 111i1 N111
'lJ • 'lJ

111tJ 1111.ijelj'hflt1JtJ'j ~f11'jl1~'l~I~el1<UeJ'ln'Ufl11:JJ~11~ 11i Ufll'jtJfi'!!~'llU fll'j 11lu~111JU 11~~eJ'l

'lJ:i~fleJ'l/l1J~1elflU!tlfl1JUl~~1 "1 1tJ l'lfU'Ufl~f1inW m1:JJ~m1:JJm:JJ1'jtl flU!tlfl1JU!~'Vl1'l~lU
q q, CU' . q

L¥'lfl:JJ 1I1'l~flUltl mJUl~'Vl1'lf11elf1l'W fll eli~m~ll ((f11'j ltJ~(JUlltJl1'l'\JeJ'lIf1''j1J '\If111i Uelfl111f11fll\9lU. '" .
iUlh~'lJU ~111 W)fl111fl11~~eJ'lnt:!Ultlfl1JU!~~1 "1 1tJ~'l~1~fl~11:JJ111~1 ~111fld'j11~~mn

flU!((:JJ'!!~lll1~l1fl1J~~ 11~'lf1eli li'tJ'j~ (('Ufl11:JJ~11~ 11 tTuMieJ fll'jtJtm11 i li'1<U1n'U((t\1UflUu!•
n fll 'j ~~ ~ eJ~eJ((1'j ~~ nl1fl1J ~i U~ 1Uf11'j'U1l11'j 11l1~~WJU1'Vlt'VW1m:JJ'W1J6 nm1:JJA~((~ 1'l (('j'jfl•", ,
'j 1:JJ11'l11~~ eJ'lnfl11:JJ'W~eJ:JJVi11~11elU{m1:JJ{l1j eJl1fl1J~i mJ "1 1111~'W~eJ:JJVi11~tJt'UtJ ~'l\9lUleJ'leJ~

\9l11eJ~l1m

3.2 fl1'j~t)tr1'jill[Ji'iHH~f)'j

i Ul~eJ'l'\J8'lf11':i~eJm'j flleli UeJ'lflm ~1~'el'\JeJllU'lf11'j111mUeJeJeJmllu 3 tJ'j~I~U
'lJ

~tJ 'f'1JlW1:JJW U'U'U'Ul;Ntll'j~~~B~8((l'HI11~m~'U1Ufll'j~~~B~eJm'j ~'liuci1U'\Jmm1:JJ
,. "

11:JJ1el'UFI ~ f11'jilmn:i ,ffleJi UeJ'lflm IMn 11fl1'b'1f11'j i li'11m:JJ1111~1l((~ 'lfl11:JJlM1J11~'lU
~d ~ rI ~<v rI
11'lll1el:JJleJ'b'. U111:JJU 1111~fl1'j111((eJ. CJf:JJl:JJeJ':i(William H. Newman and

Charles E. Summer, 1961 6'l'l~'liu 'Ii'l'lfel bl'W~1'l£l' 2539: 423) fl~lTh fl1'j'~~~eJ~eJm'j~eJ

fll ':i111'lfll 'lJ~ elU<UeJl~ 11111'l fl11:JJlMU l1j eJfl11:JJ~i1fl'j~l111'l1Jflfll1~'lII~ b'I'D'l~lel~U 1tJ
'lJ •

0.1 0' 0' 0'

leJ'v~. leJ. fIl'jl\9leJ':i 1111~lfl leJ. eJl'j1~ (F.A. Carter lm~ K.A. Harwood, 1953
'lJ

f)l'l~'lhj b'I~eJel\9l':i~fl'Cl(~1mUU~) eJ':i'jtl:JJ1U~ 2542 : 331) l~l1m:JJ f11'j~~~eJ~eJ((1'jH11
'lJ

111Um ~'lJdU f11'jci 'l~lU ~lT~l':i 1111~m1:JJl<U1i 11111fl'lJflfll1l1~'l1 tJV'lflfl'lJflfll1l1 ~ 'l

0' "" '" 0' 9i <!Ii 9i
umll:JJU 'U. G)fflll'Utl~ (Norman B. Sigband, 1969 eJl'ltl'l U ((':ieJel\9l'j~fJl1

(~'Jmmj~) m':itl:JJ1U~ 2542 : 331) ili'j!hl1el1:JJ~1l1t'Uf11'j~~~eJ~eJm':iiutlfl1JU!~~lllUf11'jci'l

1111~fll 'jt'lJfl11:JJA~ fl11:JJ{i1flII11~11f1tJfl~1~el i <i/l1eJelfl1l11eJf11.1J11~eJrieJi li'1f1~.tJfif11el11~\9leJ'U

leJ111:JJeJ{leJ'b'.'Ull'jfllll1~ 111fltl(( 111.1l:JJ'li1l(( (Elmer H. Burack and Nicholas J.
. 'lJ

Mathys 'i)1'l~'l i U 'VleJ'li 'U 'bl~'b'11 2547: 286) l~i li'm1:JJ'H:JJ1el'UeJ'l f11'j~eJm':i l1:JJ1el~'l
, ,

fl ':i~'U1U f11':i1111m tJ~ elU<UeJJq!l1~11((1'j 1111~f11d' ileJfl11:JJl1:JJ1tJ'j~l111'l'lJflfll1

eJdel'lfel 'b''Ul (2538: 326) 1~(('jtJl1 f11'j~~~eJ~eJm'j ~eJ m~'U1Uf11ml1f1ltJ~elU•
<UeJJq!11~11m'j'\JeJ'l'lJflfll12 flU~eJ ~ci'l~11m'j ~j'U~11((1':i f11'j~~~eJ~eJb'l1'j~'ltJ'j~fleJ1J~1el ~ci'l

~n((l'<i ~11((lJ 'lfeJ'l'Vl1'lfl1'jci'l~11((1'j 11ll~~j'U~nm':i f11'j~~~eJ~'D((1':i~'llllum~'U1Uf11'j
'lJ
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'Vl1,n1~fl:JJ~~rJLi1rJ~ ~iJtll'Jli'tYT:Ui:lflEJlli~l~ "l hJtll'J~~~o~mn'J L'lf14 li'l'hv~~n~~'1JJli'~l'w~
U . 'U . 'U

l1~rJt'j,J "l tllml9i~tlltl tll'J:D~~Vh~l'j,J "1~"1 n~~iJm1:JJntl'J1h114'1~\9l1:JJb1'm14tll'Jlli

'Vlo~lu TI~'l11~ (2547 : 287) '1~b1''Jtll1 tll'J~tJ{1'1'J l1m(J~~ m~'lJ1'Wtll'J~'lJflfl~
'l q - - <l

i~n~ {1'tJ~fl14~ 14'11J'1~U~ m tl~ tl14m'J {1'14L'Vlf(~ ~ rl14U~~rl14 1~ tl~1~~ltlI9i1~#ltJ~utlmr(JU M~fl11:JJ
• ';J) ';J) I _, gJ 31

11mtl'U1'Ntll'JiYrJm'J 1rr\9l'J~rl14 11~UL~tl'l1~Vl1lrrLfl~tl'J~il'Vl~m'Wl14 tll'JVl1~114~~~14 'W1tJ:JJrl14U

Il~i:rrd':l1 tll'J~tJm'J l14rJ~Atll'JiJ1\9ltJtln;bJ'~A~bY11'lt1J 3 tJ'J~tll'J ;)tJ

1) L ~ tJ1rrtl'J ~{1''lJN~~lL~ 'ill14tll'Jtl'J~{1'l14 ~114

dt ....Ied jJ 1

2) I'WrJtll'HI.~ mu~tl'W'UtJ:JJ~ 'U1lbJ'1'J
<lJ

."j dl 9Jdl 0'

3) L'WrJU{1'~~tJtJfl(J~m1:JJ'J{1'fln~~m'J:JJw
<lJ

'il1flfl11:JJl1mtl'UtJ~ tll'J~tJm'J bJ"jtl'1~':h tll'J~tJ{1'l'J ;)tJ m~'lJl14tll'J~'lJflflrJ
q q

'J} 'J} I ';J)
QJ I r.9\11"lll1<)J , ....Ie! <)J - :v d~, ~d g).:g Q,lQ.I

\9l~H\9l{1'fJ~fl14'U14IlJ l~n~mlJ~tl14'UfJ:JJ~bJ'l'J{1'lJL'Vlf('UtJL'Vl'il'ilHm1:JJfl~m14 fll1:JJ'JbJ'fl 'Jl:JJ'Vl~'Vlft
<lJ . <lJ

14fl~ L~ tJL1J14tll'J ~tJfll1:JJ'Mm(JnrJ~ n {1'~~fJfJfl~~fll1:JJ~i1mm~m'J:JJlli
<lJ

,~, ~
3.2.1 UVV'lJeNfn'il'lPll'lBlrBlr1'i

'!i~~ftl tY14~l~}d (2539: 424-426) l~flcill';h tll'J~~~fJ~tJbJ'l'Jl14tJ~Atll'J

'!i'Jfl'il'U~iJilmIW~L~14 3 U'U1J;)tJ
q

, 31 31

I) tll'J~~~1'liYelb1'l'J'il1mutJ~'lJlJl tlri&eJ~ci1~ (downwardcOlmnunication)
<lJ

1911mh.:JL'lf14 fll'J 1'ltJfl~ 1A'~ fll'j 1rr.jJtJLbJ'14tJn 14~ l1~tJt14 "l 'il~L~14~~~ :D~Vl1~14'~1~tl~ltl
, 31 ,

nl9il14'Vl1~lJB1J~fll'J ~~19itJiYtJbJ'l'J114i:lflEJW~{1rrfl 'il~'lJfl'Wio~ l14n~Yli1 iJ'1~iJ tll'J tJ~U1l'J~~Ll1~ N~
'J} 'J} I

tl 'J~ fltJ'lJ 'J1:JJ11~~'lJ~'Ml'Jrrfl'il~iJl~n~~l1~1'l;n 'il~1rr'Vl'J1'lJi1N~~114'UtJ~~YltJ~I#l1J~I'l'lJ1JT:U'l11'1~
'U 'U 'U u

31

tlB1J~t!14 '1~N~~mflti'1'lmV1tl~ h
1 'J}, 'J}

2) fl1'J~~19irJiYtJm'j'iJ1ml1tJ~ci1~ '1tl~L'U'eJ,:j'lJ14(upward cOllllUunication)

L ~ 14fln ~ ~ ~ tJ~tJbJ'l'J'~'~l l~tJl flmfln~~rrfl!:lfl ~~mtll1~ fJ:JJtJ,:j.jJ1:JJL{1'14tJ114{1'm'W~&w 'il~,:j (l111lfl
<lJ

rJ~Afl1 'j 1~ Lfl~ fll1:JJ 'lJfl'W'j'rJ.:J1'j,JL~ tJ,:j~,:jflci1'JLL f( 1 f\ ~ rJ:JJ'il~ ri 1'l1rrlfl~ NrJI{1tl111tll14 fl1'J tl B1J~,:j114

~ 114~ n "1 L1J14fJ~l,:jmfl IW'Jl~ 114'UUI~~fJ~Atll'JiJ'UlJ 1~1m1i~lJL~tJtl "l 'J~tl~'Vl1~'UtJ~tll'J~~~tJ

~tJm'} 'U~~.:JM1~IIfl~tJf)fl 11Jn"~ #l1'l~rh'j,J1Jflfl~~tJ~'J~'Vli1,:jflm~mfl~14 .J1lm'J.jJmJ~m'il()fl
q 'U 'U cu

~ ~ n 11't'j.:J11~e)fl~lJ m tJ~ ~'lJ~111'J'il~I1JJiJ1tJtllbJ''Vl'Jl'lJ.jJtJl~ 'il'il~,:j~n~l~ ~,:jm'il fltJ1rrLfl~ N~L{1mlfl
<lJ

ill'j tl f1'LJ~.:JlW'UCl,:j~'lJ~111'J11~
~-.<-I 'U
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3) fll':i~~~tll(DLl'1'j\9\1lJU'W1'WtlU (horizontal communication) L~t.J~~

thrltyDci1'lV'l rl1'l11U~lU'l1'1-l'l'l1~mh'W~1'l '1 ~'il~~tl'llh~L1'1U'llU 'l1~ml1'l1t.Jtlu1uftmJw~

L~ U fl~lJ (teamwork) 1U ':i~~UL~entlU u~lItym~lrltylh~fll':i'l1~~'UtJ~fll':i~~~tl~tlLl'l':i 1u
ftmJUI~ii' Mltl tll'ilfltl 1r1'Lfl~lIUJm 1UU~'Utl'lfll':i 1~ihu H'l1l!l~uUULN~ 'ilfll':i'UD'l ~U~'l11':i~tl~

u ~ .. ~

"'" 1191
11J1'1'llJ'W ~

'j) . ~ if . lrj 'j) ~ . "

Ll'':itlt/\9l':i~flfl (\9l1t/1'tJU'Vl)m'jllm'W~ (2542: 341-346) ~~tl1iUlt/11
'U

I ' 3J

fl1 ':i~~~ 1'l1(1'lLl'1':i'il'lflUfl fl fl 'l1~tlflri lJUflflfl'l1 ~ 'l111lff'l~ flU flflfl 'l1~ 'l 'l1~tlnri lJUfl fl fl 'l1~'l11Utl1'il 'il~
q qq 'I' qq

o 11] 91 '"
flJ~'Vl1 ~~2 'Vl1~fl1'l

~ ,d d d"" , "d ~,
1) n7'Jf97fP1f971:JiJ'1'Jff7'J'VII'Uurn-Jn1':i (formal communication) dJUfll':i\9l~\9ltl

~1'lLl'lJ~L~U 1U\9l1lJ'lftl~'Vl1'lfll~~~~1'l~1'lLl'1':i (channels of communication) ~1l':i1fl{] 1UUrlUJJiJ

'Utl'l1'l'l i'l'fl1':i L ~ 'Wfll':i ~~~ 1'l~tlLl'l':i~ih~LD eJ'lJUUUUrlU~']$~U ~'l 1~ t/llf)~fll'j~~~tl~tlLl'l':i~L~U

'Vl1'lfll':i'~Lfl~~u'lUtl'lftfll':i'l1~tl~~t/1t/1m~1r1'Lfl~~UlrU tll'ilW,Jfl"l~ 31l':i~!Jl'Vl fitl

(1) fll ':i~~~tl~tl Ll'1':iUUU':i~~'IJUUfl~"lllri':i~~ uri 1~ 11UL~'UUU'IJ'UtJ~
'U

I , 'j/ ,

fll'j~~~f)l(tJL1'1':iYi~lrltyUfl~'Vltlfd~fl1J'ij~fllm'IJU~~L~lJ (classical theory of management) Yi"l$l
I v I V 3J .,

G'jr;J G]' ~ 1 et d ~ Q./I::i t:::l ,'j) Q.J G)'3Jo 9)d
~'l1fl111JLl'll k 'ilUfl fll':i \9l~\9l1'lLl'1'lLl'l':iUUU'Wmfl'Vl Ll'~ 'Vl'lUL~ ':il~!fl t/1'U1'l~flUfll':i k 'lf1'l1'U1'il'l1U 1'Vl•

,'J) 'j/

fl1':i ir'l \11'W'l1~tl fl1':ifl1UfllJ 'W1'lfl'illflil fl1':i~~ ~l'lLL'lJU':i~~'IJ'IJ'Ufl~ri'j ~~'IJri1~ff\1L~ U l~f)l':ivtU rjj1U
• 'U '"

~ 'ildh 'l1ruflflfl~\1tl~1 U ':i~~Ufll':ilJ~rlu1TUJ'lnri 1\1"l$l'Vl':i1UU 1t/Ult/Ufl~ 1\9\llU':i ~Ll'\1rl'Utl~tl~ftfll':i
q qJ u q

, "
(2) fll':i ~~~Ell(tlLl'lmUm~~uri1~~U "l1.l~':i~~'IJ'IJ'U(upward

" "communication) l'tl'Wfll':i ri 'l'llrJL1'1':i.uEl:~fl'illm~~u~lJBlJ~l 'W':i~~U']$lJfll':i1J\1rlUlJty'lf1ri1\1 '1 ~U
I 'j) I I

"l1Jff'ltTfl1J~'l11':i~\1'l1~m,hll'lfm'Vl1~fllJ~~~tll(tlL1'1':i 1~fll':iil 'il~Lflt/1.utl~1~t/\9l':i'ltlU ~llBlJ~~lt.JYi

'il~mm'j fI iJri1'U i 1lJ'lU flWVl1'llU
,

~ I ~ , ' , "',. ' , ' , .c:!t ",' ,""','

(3) fll':i\9l~\9ltlLl'tlm':iUUUUU1UtJU'l1JtlUU1':i1U (lateral or honzcmtal

communication) L~ U fll ':i~~ ~tl~tlL1'1':i1U ':i~~lH~t/1tlU'l1~ tJ1fl~!~t/~tl'U L~U fll':i ~~~tl~tlLl'l':i~iJ

fl11lJ ~lrlUJf)~l\1t\1 'lU fll':i1l':i~L1'1U\11U Ll'tl'IJfI1lJ 'l1~mJ1flfd1m~tl 1~t1mfl'il~tltlfllJ1 'lU':iUfll':i
u 'U

1l':i~'lfJJflUl~m ':ilJfllmfl ~fll':i ri \1':i1tJ,:nWitllJ 1U\9l1lJ'l1lbt/\11U~1\1'11U tl\1rlfll':i•
q , d 1 I~

2) n7'Jf97fP1f97fJff1'Jffn!J1J1J :JJIvl-!rn-Jn1':i (il?formal communication or
&> d. I ".i=). ,', ~ " T ,', ' ~ ,

diagonal communication)C)j'\1tll'ilL':it/fl11 fll':i\9l~\9lElLl'tlLl'lmUUL1l1tl1'U (grapevine) fll':i\9l~\9ltl

~tlL1'1'jU1J'lJii'L~'Wri1t.Jthrltyri1lm~ ~'UD\1fl11lJCJ1Uatl'tl'W1Utnrl fll':i1~t/~\1lJ1fl Ufl~!rJUfll':i'lf1tJ

\9ltlU Ll'lJ1'l\1WlllJJltl\1fl'l':i '1H)\1~1l B1T~\11UIII U~'Utl\1fll'j ri 'l'll11L1'1':i5u ':i1~L~1~ ~UBlJ~\11ULl'U1'il

~ I dd ,<"- ,&, I ~, I ,~~

'l1':itl'Ul1tl'l':i'Vl lJrlflm ~'VlUl~m'il ~1~ ,[;l\1'l1U1t/\11U'Utl\1\9lU'l1':itlflfl lJ~lU 'Utl\1\9lU 'l1':itlm~'VlUll~...



46

19111Jflfl1'1nl~ 1f.)'Vll~'Ufl~fll'j~\?l~fl~tHn'j'lf{1\?llfb'l'1:JJTH)~\?l~fll~''W 3 i1ft''Vll~ I~Ull fll'j~\?l~a,
, ,"

Sa b'l'l'j 'iJ'Ifl 'j ~ il1J1J'Wi:'l~-rr'j~ il1Jri l~ fll 'j ~\?l19ia f.fa b'l'l'j'iJlfl'j ~il1Jril~:U'W-rr'J~il1J1J'W llj;j~fll'j~\?l~fl
<\J <\J

~ , ~
3.2. 2 f)'J~'1nUfl1'JflP1f1fJ'fffnTn

1i~'J5rJ t1'W~1~E1 (2539: 426-428) l~nri1111 fll'j~\?l~fl~tJb'l'l'jll1eJ''W

fl~fl'fllH~~~mm!~I~'W m~1JJ'W fll'j (process) a~l~l1~~ ~~~b'l'l'j~bhfltlJflfl 1~'Wfll'J~1'W~11b'l'l'j
, I . I' I

.ufl~ j;jllj;j~fl 11:JJl~ l' 'iJ1~fl~ 'iJ~' 11~a~'~ U~fl1JUty'lf1111m.Jflflj;j~'WI'11~rJ'WmJj;j~Vltl~flnlJ\9l1:JJ~

~ fl~fll l' -rrl'l.J111~ flfl1Jbllfl ty 'Ufl~m ~'int! fll 'Jil ~flri11'11'j~ f)fl1J~ 1 rJ
9l II '3l

1) Nb'l'~'UlJb'l'l'j'Ufl:JJj;j(sender)
<\J <\J

r;JQ.J' 'JJ
2) N'i1J'Unb'l'l'j'UflJJj;j (receiver)

<\J <\J

1 ~ I ~

3) 'lffl~'Vll~fll'j\9l\?l\9lflb'l'flb'l'l'j(communication channel)

QJ Q.I d I

~H\J rJ f1fj 11Hl C1:l;'lie) ,:rvm

f11~~~I9iEl~tHn~~'l~

/

/

/

dl 9J 9J C,.J d I

11J'W "1J'elJ,jmJeJ'W f1C1'U 'll'l 'iI :l;'ll11J

l,rr,Vl 'j l'UB'l NrJ'lJEl'lf11~~~119iEl~mm
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~ .. ~ I. dt .. 11fI3J I .. _ ~ 1 ',dt d
'illflml:lJ'YImm!"~!!t!1fl~'Utl~Ol',j\9\~\9\tl{H)~1',j ~',jlJ !~1l Ol',j\9\~\9\tl~tl~l',j!tJ'U

q

fl',j~ln'l-J Ol',j!mfl!<U~tI'l-J.{Jtl:lJ"~11~1',jlmJrh'U~ff~~11~1',j ~i''IJ~lTr(l',j 'lftl~'Vll~Ol'.i~~~tl~tl~l',j~ ~ ~
, - I jI

U"~ ihy~flfjlli~ l~ "l Ol',j ~~~ tlStlm',j !~'U 'YIUlYiVl'U!l'U 1'WOl',j ~~ 1~fl1l:lJ~:lJ~'U n',j~'YIrh~~1J~fl'IJ

Q.I 3161 9J Q.J QJ Q.I - :t 31' 31 _Q.J - .Jt -- _d Q.J 31, -9J d &
'IJill'l11U"~I'-II\9\'IJ~fl'IJ 'IJW'l1l',j1:lJml'-l',j1:lJ~1'W~1CJfl'U!tl~ fl1'.i~tl~l',j'V1'l1~! 'il'U'il~~~'V1tl'W1'YIt'YI'Utl~

eJ <:U v lU

'UlCJ'1Jlm!"~ l1hJ Bl1~~oJ1m'il'U~~'il~'lf1CJ1~fl1',j <uB1J~~l'Un<U',j~iY'V1nfll'W

fll',j ftflfj l1>UtJ iJ'il >UCJ,~jJ~'V1nV'l"~tlml:lJ-ffl!~'ill 'UOl',j~~'U lflWmV'l Ol'.i'IJ1'Y1l',j >U~
q

Q.J 9J~(V t:::l r;::j I 3J Q c::. I ~ ?I ~ Q.I _ 0 Q.J •..• 1 & d 0

fll',j film 'il 1'-11'ilCJ:lJml:lJt'YI'U1lf1l1~ I'-I'UlU"~ Ol'.i \9\~\9\tl~tlm',j! lJ'WlJ'il'ilCJmflilllJ',j~ Ol',j'YI'U~'V1'il~'V1l
dd qJ - qJ , U -

11-1'fll'.i ~ I'Jl'UlflWfllV'lfli',j'IJ1'Y1 l',j >U~Ol',jmfl i' 'il<U',j~~'IJml:lJ ~h~'il S1J!~tH:lJ1'illflOl',j~~~ tl~tl~l',j
q ""

d ~ dJ q 9J Q.I Q.J d '31Q.J Q.I Q) '31 9Jev QJ Q.I ~

(1hm 'l-ll'VlV'l'U'ill'W l'l-lOl',j ~',j l~ ml:lJ ~:lJV'l'U1i'.i~'YI11~1'-I'IJ~H'IJ'lJill'l11U"~l'-Il\91'IJ~fl'IJ'lJill'l11Ol',j~tl~l',j
rl,9 qJ U 'tI u

d Q-' ~ Q-' Q-' Q-' 0 ~ ~~~ ~ Q-' Q-' Q-' IIJ~. "'l '1 "" _:11
'Vl'l1~!'il'l-I'lJtl~I'-I'IJ~fl'U1Jill'l1l'il~'Vlll'Y!I'-II\9Imfl1J'lJill'l1ll~'Vl',jl'IJtl~ 'U W'!J1CJ'Vlfl'Vll~Ur;'l~!lJl'Y1:lJ1CJ'lJtl~

'tI U 'lI U

~ iJ~fl mJ 11}'l11~ jJ~ tltl~f1fl',j ml:lJjJ<u',j~iY'VlnmV'll'l-l Ol',j~\9I~tl~tl~l',j 'il~ntll1-1'!n~Ol',juii 11~~1'U~

n <U',j~iY'VlnfI1V'l!'li'l-l!~CJ1rr'U ~~~tl~fl~ tl~rr'IJ!flW cv1'flWmV'lfl1'.i'IJ~'YIl'.i;ij~fl1',j mfli'il 'YI:lJ1~ 1
. q - dd

o rI ~ 'jJ Q.J Q.J,..I . v 0 ~ 311t:::iQ.I 0 q·31 ~l Q.J ..•. 1 ~ q
fl1',j'l-lltl~flfl',j ',j1:lJ'Vl~~tl~fl"tl~fl'IJ\9\1UlJ',j ftn~fJ'\.!l(Style) 9f~rj1'ilCJ'Ul:lJ1I'l1!lJ'U1'l1UlJ',jtlm~ I'U

" "Ol'i ftmJll>UCJl 'l-Jfli'~iJ

,
~ t=:I Q.,I A A J

4. Ul!1 flVl!fltl 1 fl'U fll'J'U'J'Hl'J!'lf ~Q'Y11ift lft'Vl'J

tflwcv1'flWmV'lOl',j'IJ1'Y!l',j>U~Ol',jfllfli'il 'YI:lJ1~ 2 Ol',j1l~UI'-I'Wl;~CJ'Vl1ifll~\9\{ 'il~!~'l-J
q "" q

n l'j hrj~1'l-J'j l"lffln 11~<U',j~!~'l-J\9IWtl~ 'illfl~ lm:lJ~!~'l-Jfll':i\9ld"1'il<U',j~!~W~CJ1n'IJ1~ fl1d"tll'Y1'l-J~

Ud"~!~ 'l-J~'Vl1ifll~\9I {!1j l<U',j~~ ~f1!; ~~'Vl1ifll~\9I { U"~fl"~'Vlnmlfl ',j1:lJi~!!I'-I'l-J<uB1J~',jl"lfOld"'lJtl~

ri1'l-Jd"1'l1Old"fl1'.i ci lCJ'Vltl~tih<u',j~~ ~f1!;~~'V11ifll~\9I{ U"~ fl"~'Vlnmlfld" 1:lJ~~UI'-I'l-J<uB1J~',j1"lfOl',j~

l~>U~ vll1~! ~mll1<U lJB1J~ U"~ fl1',j 1~l'-I"fl1l:lJn 11'Y1U 1 ~~~tl~ fl~ tl~n'IJU 'l-J1fl~!~CJ1n'IJfl1d"

'IJ~'YIld"!; ~~'Vl1ifl1~\91{ ~ ~'ill mm1fl ~Old" 'IJ1 'YIl':i>u~Ol',j mfli'~!! 'l-J11mJ (New Public Management)

~ ~ ~1~ f111:lJ-fflfl ill~ tlOl ':il1l!tl1! 'Vlflt1f11~ fl1d"'IJ~'YIl ':i>U~ fl1d"~l1tJ1'YI~ :lJ1<Ud"~CJfll9l1o!fr~:lJ:lJ1fl~'l-Jvll
q - U - - - q

11-1'fl1nl~'YI l',j fI1f1i' ill 'l-JiJ'il'il1J'l-J1~11-1'fl1l:lJrllflill~ tlfl',j ~U~fl1',j 'IJ~'YI1J !;~ CJ'Vl1ifll~\9I{!~'U mh~
<t,,\l q U q

~ ,1 ?t ""'" d , ~ :11 J 0'.0' Q-' di ~ Q-'
lllfl 'Vl~'l-J!V'ld"1~!1J'l-J11iOld"'Vl'il:::'l11CJI'l-Jfl1'.i'IJd"',j~!lm ',j~~ ~fl'lJtl~tl~flfl',j mfl',j~ 9f~~tl~fl"tl~fl'IJ

rI q OJ Q.J, a. rI & ~l Q.J' 9J d I 31
I.flUI'YlflUlmV'lOl'jlJd"'YI·nl1~Ol'jmm'il 'YI:lJ1~ 2 Ol'j1l~UI'-I'Wl'l1~CJ'Vl1ifll~\9I',j9f~!lJ'l-J'YI1'lJtl'Vl:lJ~!'l-J'l-J

'1 ria q q
, . , 'j)

1~ fl1d"Yiff1'l-J',j1'l1fl1d"1o!fl'l-Jfl1d"tll'Y1'l-J~l1fl'Vl1~ fl1d";ij~vllt1j l<U',j~~ ~f1!;~CJ'Vl1ifll~\9\{ tV1tl~111H"~
q

').J d I o~ 1 odq ,eq I

[(':i l~fl Tl:lJU'U~Ufl H'lJ tl~ I'-Iml1',jm! 'l-J'l-Jfl1':i I~CJd"1:lJH"~f111:lJ~1!',j 111'l-Jtl'Wlf1\91 d"1:lJtl~ fl1',jmCJ'Vltl~

f1[,'1~'VlTI11~fl!~ tl~ll 1lI1JBiJ~
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, , "
1'Wri1'J,rVldll:.r.Jtl'lJfnj'lJ1'Y'iTH;~~'VI1ifl'lbY\9l{ (Strategic Management) {j l~jfl t:n{ lfllfl

(Fred R. David e1'1~~~1'W l'VI'V'lftfl~ 'l.JUlrJ'r\9l'jl~''Wi2548: 17) lM'Wil fllj'lJ1'Y'iljl;~~'Vl1ifl'lbY\9l{'UfN

f)~AfllJ'il~lh~flf)'lJ1U~';JI'J 3 4'W\9lH'Wl'Y'iq)"1 ~f) 4'Wflljft1'Y'i'Wfl~'VI1ifl'lbY\9l{ 4'Wfllj'l11~'VI1ifl'lTI\9l{
:lI I 'JJ .... 'jJ

luufi u~ll'tl~.;r14fllJ UJ~lii'W t:-l'tl~'VI1ifl'lbY\9l{1 flCJVil'Wll~'tl~.u'W \9l'fl'Wijj lCJfi~lBCJfl~~{j

~ . 0 cI .... d 9J ~ _ 0

1. 'U'Wflljfll'Y'i'Wfl~'Vl1ifl'lbY\9ld (Strategic Formulation) 'il~HflCJ1'U'fl~fl'lJflljfll'Y'i'Wfl

.w'W1if1'il (Mission Statement) fllj'W'illj W1()~1'flfllbYU'tl~~'fl~ltlfl~lJ1'il1fl bY.fl1'V'lU1fl~mJ.fl1CJ'W 'flfl

fl1j 'W'illj W 1()~ ~fl U~~U'tl~ ~ fltif)'W'U'fl~f)~r1 fllj flljftl'Y'i'Wfl1\9lQUj ~TI ~r1 j ~n~CJ11'U 'fl~'fl~A fllj

flld'W 'ill J UllUj ~lii'W 'VINli1l'lflfl'tl~'Vln ~ N "l U'tl~flljl9lflf('W l'illi1'flflflfi~'VIn~'il~'l11lJ11~1'Wfllj

~lb.w'W~l'W
W . - I

2 . .;r'Wfllj'l11~'VI1ifl'lbY\9lflUUfiU~ (Strategic Implementation) 'il~lnCJ1~l'l~tl'lJfllj

ft 1'Y'i14fl1\9l t) U j ~ bY~ A'U'fl~ Ut:-l14U j ~ ~ 111 fl1 jft 1'Y'i14fl'W1 CJ'lJlCJ fl1d'il~ 1 'il'lJfI 'tllm ~-r'lJ tifl'J1'fl'lJ
II - . qJ q

fllJ ~fl bYjj'VI-r'V'lCJ1ml,ruriflTJ~ll.w'W fl'tl~'VlTI~l~ "l flljbY~1~1~'W1ijjlJfl1j'¥\1~1'WU'lJ'lJl mJ~lt!'W

fllj '¥\1-11'W\9l1lJflGlU'VlTI fllj ft 1'Y'i'L! fll mlbY~ 1~ l'l-1Afllj ~ihh~f('VI~ t:-l'tl fllj ~ fll\9l~ CJlJ'l'lJlh~lJ1W
q- .

j 1lJ ~~fllJ~~'W lU'tl~ fllj 1~j ~ 'lJ'lJfllj ~fl fllj~ 'fllJ'tl

3. 4'J,JflljUj~lii'Wv.l'tl~'VI1ifl'lbY\9l{ (Strategic Evaluation) 'il~l~CJ1.,j'f)~tl'lJfl1dlh~lii'W

bYJll'V'lU1fl~'fllJ~lU~CJ'WU UM lu fllj 'VI'lJ'VI114 fl[lCJ'Vl.fi~t)fl'l111 ul ~ fllj Uj ~lii'W j ~~'lJmllJ~ll~ 'il
q '"

'Ul'l-1fl'tlCJ'VlTIU'tl~Ut:-l'Wj1lJG~mjU-r'lJUj -1w~1'U
q q

'J1'tl~fl' ~j~i~ (2547: 186) l~bY~lYn fllj~flflljl;'lfl'tl~'VI.fi ijmllJ~lf1ty~'flfllj

111'Y'i1 j f)~ A fllj bY~CJ1 'Y'i111r1lf1flU j ~f('VI ~f11'V'lll'tl~Uj ~ f1'V1~v.l'tll fl CJf)l ftCJfl j ~ 'lJ114 fl1j llflj 1~~

l ;-1fl'tl~'VITIU'tl~ m~'lJ1'J,J fllj 'l11fl'tl~'Vl.fil UU fiu~ li4'fl'lJd jt:jl1J1'Y'ilJ1CJ'VI1'lflGl~'VlTI'Uf)~'fl~rlfllj .fl1CJ1~

fl j l'l 'lJ fll j 11 ~ Ut:-l'Wl;~ flfi CJ'VIn~ijii~'U l'l~ j ~ CJ~l1Gll ~ifll 'il'WU'tl~ flUB U M U141f111lJ ~fll U ri
q '"

"H~r~h~'ilVll-nU1i j'JlJ ·lflCJm~'lJJwmJ ~flm'jl;.:jflrlCJ'Vl.fit!'W bYllJ1'jt)HLi~m~'lJ1'Wmj'VI1~mJ~flmJ
'" q

ri 1Il31~1 I ~ ~ rI .c!t 0 ,~rI
l~~flCl~'Vl1i 'fll'lfl tflllJ'W 2 1;1'114 flf) fld ~'lJ1'Wfllj1lml~'Y'i'Y'ij'flfl1'\1'WflUv.l'WUlJ'lJ'VIl'J1~flGl~'VI1i

(S trategic Formulation) U'tl~fld~'lJ1'W fl1'j'l11fl'tl~'VIn' uufiu~ (Strategic Implementation)

~~ bYllJl'j t)UbYfl~~~jU
'"
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tl1':i11~HN'W

" 0fI11~ N'W1~
"" 0'

1'lf~tlrw'Vl1i
q

Strategic

Analysis

Strategic

Decisions

Strategic

Planning

System Strategic

Budget &

Operation

Strategic

Leadership

(Public Sector Strategic Management Framework)

~ ...I . 0 'l 9J 9J t:::! .. QI .•. Id ~.o=!. ~. 'l.j)' ~ d
fll 'j tl mU'j ~'lJ'lJ'j l'1ffll') 'Vll '\1\91f).:j:JJfll'jtl'j'lJlUrw'W 1liflWfl\91 m~.:jl 'W'Wtl'j~'lfl'1f'Wlll'W

ft'W6mn:J u~~lY;fll'jl'11.:jl'\.H~f)~.:j 1 tlrifll'j l~'W f).:jrlm b1':WtJ'llnJ l'11.:jl'Wl9f.:j')flU'lJ'lJ'lJ'jW lfll':i fl~f).:j1911
<u It <U q 'U

') 1\91lj ') ~~\9Ib1'm ')tl'W:l:am~b1'~l.:jrl~.:jl'W~.:j (high performance) b1'l:JJ1'jtll~ tJ'Wru~~tl-r'lJ1911 1~f)~1.:j

I •.. 0' 0 'l .e::t I "9JQ.I . d ~t:::l . ~ .I!::l,

I'VI:JJ1~1:1':JJ 1 'j ~ flfJ'tl flW 'IJ\9I'W'ill'N 'W'W')~ ') l'1fflt)'fJ.q fll11\91 1tJ'VI~ fllfltl-l CVl UrJ~ 11i fll'j'lJ')'\11') fl'IJfll'j

3) .~ dd ~ 0 'l 'P'l ' d I .0 Q.J .. Q.J

lJl'Wl:JJtJ.:j'Vl\91'W.ft. 2546 'IJ.:j'Vll '\1 'W'lf1.:j'j~tJ~nm'Vlrll'W:JJ1b1'1'Wml'WflW~m'j:JJfll'j'WWJ'W1,)~'lJ'lJ

"i191fll 'I lM:1J fll"i 'il1Ifl~f).:j1ifJ'Vll.:j fll';j 1J~ '\11') 'l'VI~ "1 I~1:JJ1 'l '* 1\91tJm'Wl~tJ~l.:jt.:j fll') 111fll,)'lJ~'\11,)

l~ .:jmHJVl~ t1~fl~mflr'U l~ tJfl11 fllnJ~l11J 19f.:jtJ'Vl1iftl b1'\91{ l~l:JJ1 'l ,*l~fJl~'Wlfltfl.:j1ifl 'l 'Wfll,)~WJ'Wl
q ~ q

"
') ~ 'lJ'lJ 'jl'lffll'j 1\91tJl~fh'\1'W \91m ~'lJ1'W fll'j'lJ ~'Vll,) 19f.:jtJ'Vl1iftlb1'\9I{ flH)'lJfl~:JJtl~l.:j1! fltJ 3 '1l'W\9IO'W

q q
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ctd QJ Q.I d~
~'Vl'fif11{1'\91'j'Vl2 f11'jVJwnnfl'Wll fI ~ {1'~f1:JJ'Vl:iJ~tlH1TW

~'Vl'fif11{1'\91{~3 f11'j1Jf'lJ iflH{1'~l~lf1'j'fj~n'iJ ltr{1':JJ~flUfI~n'li~'1'J'W t~
lid ~ Q.I _ '_ QJ _ ~ _~ 'JJ

~'Vl'fif11{1'\91'j'Vl4 f11'j 'lJ'j'l11'j 'iJ1'1f11'j'VlH'W1m'fi'j 'j:JJ'lf1\91UfI~{1'~UJI'1f1fJ:JJ

(J'Vl'fif11f1'\91{~5 f11'j ~l~ll'j ~l 'Vlf1!lfl~!,f1'jWu n'iJ 'j ~r'r;h~1J'j ~1'Vlf1
q ~

a'.d (J..I I <=:.'I ~ ~ $I ~ d..:::!
~'Vl'fif11f1'\91'j 'Vl6 f11'j VJl'JJlJ1fl~11 :iJ1mlfl~ fI'~m'j:iJm'j m 'l11'j fl 'iJf11'j 'lJ1'WI:JJfJ~'Vl1'1

(J'Vl'fif11f1'\91{~7 f11nr ~lfl'~:iJ1J'j ~'lf1~ 1Jt\91mlt1~ m ~'lJJ'W f11'j1h~'lfl'ff ~f1:JJq .

rid ,QJ _ ~ Q.I

(J'Vl'fif11f1'l'l'j'Vl8 f11'j'jfl'fj1m1:JJ:JJ'WfI~'lJfJn'iY
q . ~

(J'Vl'fif11{1'\91{~9 f11'j'jfJ~f 'lJf11'j 11J~(J'Wu1JmufI~VJfl1\91 i flfl
q

i 1'1(J1 'Wfln <01'1'l'11UrI'W1Jiiu~'j 1'lff11'j 4 U 'lJfJ~U~ fI~ m~'Vl'j J~ 'Vl'lJJ~ m:JJ UfI~

fl ri:JJ<0~1111'1/<O~1111'1~~ci1(J'VlfJl'1:JJ1'iJ1flllrl'W f11'j'lJ~'l11'j 'j 1'lff11'j lllN'W~'Wt~~flll il111'WI'1I9lJ;1I'1UfI~
q

"111111:iJ1tJl 'WiJ~~l~ "l mh~fI':JJ~fI(Balanced Scorecard) 'jJ:JJ'l1~ t~<01'11tr~f11'jm'W1:JJ~lf'lJ'jfJ~
" ,•.•. 1£:::.\ Q.lt:::::. .:g ~ Q,I lil 3Jr.JJ ~ 'JJ ~ IV'::::' ,

f11'j IJ fJ1J\9l'j1'lff11'j 'lJ'W1VJfJ~fl:JJ1'1~11~m 'l11'j \9lm:JJm'j~ 'j'lJ r11'1'lfeJ'lJ\9lfJrlfI~l'W

fl 1'n] 1f1'Yl1irJ1fJ'f'I 1'1uifl 1'iUn u"1i
"1 'Wf11'j ci1tJ'VlfJl'1~'Vl1Jf11fI'\9l{fl ~~f11nj iiu~ 11'W t~~f11'j <01'1~1UrI'W1Jiiu~f11'j UfI~fl1'j

.e" cI d' - 'Ji

11'fl':i1~ 11m 11JIb1'(J~ i I'lfJI<1fmJ i tJ~1 trl~ 1tl'lJ f11'j <01'1b1''j'j ~ 'lJ1J'j ~:JJ1t1l1J'j ~ ~ 1U 'WfJfl'iJ1fl iW~t~ltr
f111]J 't'h AWI9lfJl1 fJ~ f11'j 'lJ~ 11n f11'j 11J~ fJ'W111JfI~ ~f11'j J1~ n 'WJ'Vl1~ f11'j 'lJ~ 'l11'j f11'j 11J~ tJ'WU1JfI~u .

(Blueprint for Change) IvJm~'1'JJ'W1fJ~rlm il'1tJl'QVJ1~flll1Jf'lJU~~ (alignment) B~rl1J'j~flfJ'lJl'W~l'W

~1~ 'l1'lf'W ifll~fI'~l~UfI~m~'lJJ'Wfl1'jYl1~l~j l'Vlfli'W iflv f11'jvrl'JJ'W1~l'1f111:JJm:JJ1'jtl'lJfJ~1JflfIlm

'j J:iJ'lr~ f11'j 1Jf'lJ1J~ ~unt 'lJfl~11 :JJ1(JUfI~'j~liJ tJ'lJl tr~m1:JJVJ~ fJ:JJl9ifJfl1'j.u'lJlfI~fJ'W~'Vl'fif11b1'\9l{

fl 1'i'Y1U'Y1JUlfiJ:t~P1f'1mU'i:tdJuN/;UW ~fJ'Y11iR1fJ'f'I1
1'Wfln ~1'1\911:JJ1J'j~liJ'W r1f1fl1'j ~11 iJ'W~1'W t~ih11'W I'll ,1U~f1~riJ'W 'j 1'lff11'j<01'1V11'j1tJ~1'W

J
'" di 'I 'JI oj dl 'JI 'JI 'I 'I 'JI 'A , IA "'A

l ';j ~ I:JJ'Wr1f1\9l'WIfJ~ IVJfJl! fl'1'1~ m l'Yl~ltl~ m1:JJfl TJ11lJ1 ~'Wf11'j ~'If'iJ1tJl~'Wllfl~ f11'j 1J fJ'lJ\9l'jl'lffl1'j \9l1:JJ
Q.I dQ.J _ rt~ 1 __ .::::.d ~ rI

111111m fJll fI ~ \9l1'lf11'11 'W'Vlfl t\91'j mfl'llfl~ 1 tHl1VJ 'j J:JJ\9lflfJl'1'Vl~iJ Yn'W'Vl1~ 'j~'lJ 'lJfJlfI fl'Vl'j fJ'j,Jflfl'
q

~ I 'j)

~j fl mrl flil fJ~t~ <01'11r1~fl1'j I~ l' 1J\9l'j 1'iJI~tJ:JJUfI~ fl'fJ'lJ'Vl1'W'j 1tJ~1'W1JfI~ fl'fJ'l f1f '1 11'1(JfJ1fttJV~'1J'j~liJ'W...

B~'j ~ 1J\~1'1fI~ {1'1:JJII fI~ fl fill fl fln VIN '1'W'lJeJ~1'1tli ~ m 'j:JJf11'j \9l'j 1 'iJfl'fJ'lJ IIfI~ 1J'j ~ liJ 'Wr1f1fl1f1l 1'lffl1 'j,
"(f1\9llJ,) 'j J:JJV1~1M<01'11,1]Jf11'j 1,1 'j N1Cl\9lfJ'lJll 'Vl'W\9l1:JJrlfI~1'Wllri~'lJ~111'j ~1'j1'lff11'j~1Jiiu~~1'W

~ ~1 'Wril'W ~I ~'W191JI~'W UfI~ 1'Wri1'W~ tJJl 'lf19111~'WlvJfJfI'~1'll!'j ~ 'iJ~1 'iJ1'Wf11'j'lJ~'l11'j'j1'lff11'j U'WJ 111JJ....
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'il1f) H'W1~~L~ tJ1tl'JJfll'j 'lJ1'H l'H ~'HJ'VI1if11~\9l { ~1lJ1'j fI ~'j tillPi' ':11 f)1'j 'lJ1'Hl'j L~'1
q q

0' ,;:'1 .d "" '" ""' '1 I .d <!l .J do. '1 91'1 . n I '"
~'VI1im~\9l'j Lu'WLflHl'llJtJ'VI1'1f)1'j'lJ'j'Hl'j ~lJ tJ ! 'HlJ LmtJ'IlJ tJ'H'W'I'VI\]f)'W1lJ1 ! 'l1 ! 'Wf)1'jU{]~'lh~'lJ'lJ

c::l ~ .et.d , ~ 3J 0 , ..!i . 3J ~. Q.J. tI. Q.J _d
'j 1'l1f)1'j L1J 'WLm tJ'1lJtJ'VI'il~ 'l11tJ'VI'I~'W1~1 tJf)1'j LlJtJ'IH'fl~ ~'lJ'j'H1'j'j~~'lJ ~ '1'UtJ'ItJ'Iflm mmil' 1'Wf)1'j'VI

<U <U <U - <Ja

o tI 111 lCl <:!:l I Q.J c::l d~ ...l o"lJ)'JJ _ ~Q.J c::l dt, t:!! G]
'il~ 'W1tJ'I fl m ! tI ~ 'VIf1'l'l1'1'11'j tJ1)~ m '11lJ1 tJtJ'WL1J'W'l'l'V-l'I u 'j ~ ~ '1fl !~'j 1lJ'VI 'I tJ'I L1J'WLm tJ'IlJtJ ! 'Wf)1'j<u q q

tI i' 'lJtI~'I ~ 'fl f) u tIau~'11 'W'UtJ'I '11'W'1 tJ'11 'WH'fl ~ 'lid tJ1 'Wf) U f) 'j ~ ~ 'W111'~ tIau~'11 'W~ fl 11lJ

" " .~ ~ 'lJ Q.I 9J I ,.e!:i 1 I _ -Q.J ,Q./ __ -, QJ ,dt

m ~\9lm m 'W'j 1lJm~'j1'1m1lJ'j 1lJlJm~'H 11'1'11'W1tJ'I1'W'VI'Imm~ mflLtJf)'l1'WH'fl~mfl~ '1fllJtJ'W ~

G] jJ & 3J ~ 91 IV rI _ Cl, Q.J - ,Q.i '. __ " _ ,'Cl

! 'HlJ1f)'U'W~1tJ C))''1~tJ~fl'fltJ'If)'lJmtl!CV1fltl!m'V'lf)1'j'lJ'j'Hl'j'il~f)1'j mm\']' 'HlJ1~ 2 f)1'j11'1H~W'l1'1
q ••

0' ~ 91 ""' ""' • I'" ..!.J 91'" ""' 0 '191
~'VI1if11~\9l'j 'j 1lJ'VI'I~tJ~fl'fltJ'If)'lJ\9l1H U'j f11UJ'I1Vl!'iI'W'Ut)'1Q'YIfirll~f1'a (Strategy) C))''1~1'iltJ'W1lJ1! 'l1

" "L~ 'W1911H U'j ~m ~ 1'Wf)1'jf1mJ 11.ijtJ1'Wflf '1U

,
5. Ul-!1ftvl!ntl1 nu fll'jij-d1 hl41t1 'lH)-:ith~'lfl'lfhl

Lf)tl!~fltl!m'V'lf)1'j'lJ1'Hl'j.ij~f)1'jJl1fli'il' 'HlJ1~ 3 f)1'j1Mm1mhfltutl'lJ~f'lJ'lJjf)1'jH'fl~
q <7,9 U <U

91"" I li] 91 I "" ,;:'1 '1 91 I li] 91n I '" 0 d ,;:'1 • 1 '"
~lJ~1'W !~~1W~tJ 'il~Lu'Wf)1'j !'H~1'W'j1'l1f)1'j !~u'j~LlJ'W\9l'WW'l'il1f)fl1mlJ'VILu'Wf)1'j\9l'j1'ilu'j~LlJ'W
<u

L~tJJtl'lJ f)1'j fl1'H 'W~fl 11lJ~tJ'If)1'j m1lJfl1~'H l'1L L'fl~m1lJU tJlJ'l1lJ'l1tJ'lJ'Um ~i' 'lJ'lJ1f)1'j H'fl~ N'~ri1'W IIPi'
<u <u
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rill! I~CJ ':i1:kJ~ -:jf11':i~ WW'Wf11':i I'W f11':i t'Y~1-:jfl11:kJ rY:kJV¥mltl1J N'i'1J1J1 f11':iU'fl~N'lJril'W l~ril'Wli1CJ
'" '"

f11 ':i0111 'WflU 'il>DCJ~b11l'l W~ VI111-f N'i'1J 1J1 f11 ':iU 'fl~ N'lJ ril'W 1Mril'W Ii1CJlJfl 11:kJ~ -:j'VHlI 'ill! 'fl~ 111111 ri
u 'U <u ' 'U

I & 0' 9 dd.:ok d 11 'JJ I rI .<:::\ QJ Q.I e%
f11':imn~11l-:jt'Yl'W':i1'lff11':i !'WvmVlfl ''If-:j'il~I11'Wfll11flWCV1flWflTV'Hl1J1JJ111':i'ilflf11':imflJfil l1:kJlfl 3 'W. ~

, ,
'jJ ..:::l, 9 'jJ I c:t ..•. 1 ~ Q.I.<:::\ ,d' I 'JJ ~ I

\9leJ -:jf11 ':iVI'il~ !11t'YIII':i1'lff11':i:kJfl T:iu{)lJ\9l-:j1'WVI11-:j\9ltJ1J t'Yll tJ-:j\9ltJfl 1 1:kJ\9ltJ -:jf11 ':i'UtJ -:ju ':i~ 'lf1'lf'WU'fl ~
I :lI 3J 3J I

Y ," ~Y,I II]Y:li "'" '~"" ~:v <Q OJ"""l~:V
\9ltJ-:jfYl':i VI'il~ 111un 'lf1'lf'W !fll'U 1m:kJ t'Yl'W n:kJ !Wl1':i1J':i 1111':i 1'lff11':i 111:kJ1fl'Ul! VI-:jlll 'VItJ 111f11':i

"" OJ d ':v ~:v d,J :li

1J':i111J -:JIIImflJ filt'Y1m':itlVl 'il~ \9l01Jt'Yll tJ-:J\9ltJfl 11:kJ\9ltJ-:Jf11':i'UtJ-:J1I':i~'lf1'lfll !11mflVl t'Yfl ''If-:Jt'YtJflfl'fltJ-:J
~ ',q

tl1Jllll l.fl fl f11 ':ilJ ri III ':i'1:kJ'UtJ~1I ':i~'lf1 'lfll \9l1UU lll.fl fl f11 ':i1J111 11 >Uflf11':ifllfli' filllll 1 i mJ 111 tJ~

New Public Management U'fl~':il:kJ~~U'Wl.flfll~tJ-:J Reinventing Government ~1~i1-ffll1JJb11l'lty
,

Q.I .<:::\ Q..I 'jJ G]jJ 91.do' I d 9J
fl1J fll ':i1JJ 111 ':ifllfl':i filU'fl~ \9ltJ-:Jf11':i ! 11':i~ 1J1J ':il'lffll ':illJ 'W':i~ lJ 1JVI:kJ-:Jt'Yll tJ~ \91 tJ1J\9ltJfll':i l':i(jfl':itJ-:J 'UtJ-:J~ .

'j) I ' I

1J':i~ 'lfl'lf'W N'i' 1J1J1 fll':imfl~'W II 'W1.flfllf)CJ1f11Jfll':ilJ ril'W 11JJ'UtJ-:J1I':i~'lf1'lf'W ~~I~'WU 'W1.flflYitlfll1 ~1J
'" '"

~ J ""tJ-:Jflfll':it'Y111 ':i~'lf1'lf1\9l (United Nations, Economic and Social Council Resolution

llN~-:Jll) Ut'Yl-:J i'\9ll!:kJ-:Jfl'flmfl' 2543 : I) 1~i1-ffl11:kJl1mV'UtJ-:J fll':ilJri1'W11:kJ fitJ fll':i~t'Ym~fl

VIflfll! i '1-1'If:kJ'lfll b1'lm':i tllJ i tJfll m~lm~ 11U 'Wfll':i 11'fl~lJflVlii'VI'fl i 'Wfl'ilfl':i':i JJll'fl~ fl':i~1J1ll f11':iV¥~1l1••
r;;, , I. 'J/

'11~ U-:J1 ~ i'1JII~ml 11-:Jfl'j"~1J1'W fll';jV¥~1l11t'YJJ tJf1ll Vfl~lV iflVlJ~m:JW~Yib11l'lW~-:J~tJ l11u 1) I~111JJ
u

fl1 ':i~ 11il 'W-:J1'Will fl11JJ'VI CJ1CJ1:kJi 'Wfl1':iV¥~lll 2) 1~i'1J ril'Wll U~i lllN'fl1l';j~ iCJ'lfl1 'UtJ-:Jfl1.';jfl':i~Vl1\9l1JJ
, ~

Yifl1':i'il~I~'W lm~ 3) lJrilll11JJi'Wfll':ivlfliflli'ilU'fl~tl111ll~I1j111mvll iV1J1CJ fll':i11-:JUlNll ';j1JJl1-:J

fl'ilfl':i':i:kJill iflJ~fll':i
0' 0' ~ Y<Qi"" OJ

l'lfm\9ltJ':i 1J1':i'W1J~ (Chester Barnard tll~tl~.ll 'VIVlCJ1 1J1':ill'JJ'W1 2547: 126-127)

:kJtl -:J11 tJ -:JAfl1 ':iI~ 'W':i~ 1J1J~ lJ 1\91tl 11':i~ t'Y-:JA ~ 'il~ #l tJ~ 11':i~ t'Y1ll fl 'ilfl ':i':iJJ II 'fl~ fl 11JJ 1 1JJ 1JtJ'UtJ-:J1Jflfl ~
q " q

~
111tJ'VI~-:J~1-:J "11~1~1CJf1ll i~Vfl11JJ~~~-:Jflri1lt'Y~1Il~~-:JU

~ ,
]) B-:JAfll':i ln~~ll m 'il1flfl11:kJ ~ 11~'W 'UtJ-:Jfl'WYi'il~ 1 1JJ1JtJf1ll Vll-:J1ll1J1-:Jmh-:J i1-f1J';j':i~

~ ~
2) fll ':i1111tllflll vl~II~t'YtJ-:Jflll ~'W111mi lJJ1JtJf1ll Vl1-:J1ll1lJi 'l1'Utl~~ 1V ~11~ ll~tJ-:JlJ

~
Q..I I ~ Q..I • .<::2

fllJ'il~':i~1J1Jfll1ml:kJJJtJflll (cooperatIve system) 'U'Wm

3) tl-:JAfll':i 'il~~lHtJ~1~~tJlrltJfl'W~mi1JJf1'WVl1~1'W l~ff11~'il fitJ 1J':i':i~I1jl11JJ1V
0' :li ~ :li

'UtJ -:JtJ -:Jfl fll':i II 'fl~ mm':i tl t'Y'WeHfl 11JJ \9ltJ-:Jfll ':i'UtJ -:ju'ill 'ilfl1J fl fl 'fl~ lV•~
4) fl 11JJ mil tJfl'UeNtJ-:jfl fll':i~ll tJ~f11Jfl11:kJmJJ1';j tl'UtJ-:j~lCJ1J1111';j

'" '"
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5) ~lCJ'IJ ~ 'M1jii'M U1~19l~~U 'l 'O~1CJm11Ji''IJ ~~']H)'IJfl1CJ 'l U fld tl'IJ'Utl-:Jft~ 'fiddm)U~

H'Wj-:Jfli1U i1'ff'fl (Franklyn Lisk, 1985 B'l-:J~-:J'lU ~ui'\9lU 'ff1Jff'IJ 2547: 253) l~'l~

fl111J'M1J 1CJ'Utl-:Jflld ii ri1U 1 11J 1U ~1J1Jtl-:J~fl1'1-:J11 11:1U fll j l~ 11 11Jmh-:J II~-:J<Uu'Utl-:JDj~'lf1'lfU 'l U

flld~ 11i'l ~l flljl9l~~U 'l '0'l U 'l'Jfld ~19l'IJ ll~~'l'Jfl~ DH'IJ'IJ'Utl-:Jn'Ofldj 1J~1-:J '1 'VlN~lUli1'jfJ~ n'O ~ -:Jfl1J

H~~ fllj l:IJtl-:J ll~~ I~CJl'Q'Vn~ 'l U'IJ~'IJ'Vl'Utl-:Jfld ~'IJ1Ufllj11-:J1lr-lU~iiflljtl1'11U~jDll'IJ'IJ llU1~~fllj
"

ii ri 1U i 11J ~1Jvr ~lirlll fllj I~ 1i 11J 'Utl-:J1J1~ 'lf~j tl~l-:Jfl1' N'U11-:J 'l U fllj l~tlflfllj'IJ~'M1j ll~~fllj

J
~ i I d 0 oJ Q.J d 131.~

1 "i:;::I]J1HH1'Ufl-:Jllr-lU-:J1Ull~~ 1f1';i-:Jfllj\9l1-:J '1 'Vl'O:;::Ul1JlC)f-:JflljCJfld~~'IJm11JllJ~jtlCJ'l'M'ff-:J'UU
" "

1l'ff1-:J i'\9lU1J-:Jfl~1Jlft' (2543: 2-3) l~flrl11~-:J flljiiri1U'i11J11 'M1JlCJ~-:Jfl111J111J:lJtl

'1Jfl-:JU 'ill1)fl'LJfl fl ~ 'M~ tl fl ~ 1Jfl U ~ 111U if tl-:J~ tl-:JrlUH~~1 ~1'i11J i''IJ~~'lftl'IJ 'M~tll~1'i11Jn 'Ofldj1J~I~U

D j ~ 1 1'1'IfUI91tl~ -:Jfl1J l~tlI9l11i'lU flljvr~UllW~ID~CJUllD~-:J 'l U 'Vl1-:J~~ tl-:Jfllj~ 1CJfl111J'ff~m 1'0

'lor r "l " .,,; 'l ~ d/ ,I'" _I '" d/ _I "111 ~
I~CJfl'J~ 'Vllr-l1Ufl~1J'Mj tltl-:Jfl fld l'Vltl 'M'IJd j~tHf)lj Iu~ CJUllu~-:J'Vl'Vl-:Juj ~'ff -:Jfll~

'Vll'Wj lV1-:J1J1fl(2546: 46) l~mD11 flljiiri1U'i11J'Utl-:JDj~'lfl'lfU 'M1JlCJ~-:Jm11J'i11J:lJtl,
'Utl-:JU '01'0fl'IJ fl fl ~ 'M~tlmi 1JflU ~l 11U if tl-:J~ tl-:JrlU 'l Ul~tl-:J'Utl-:Jfl111J~ tl-:Jfllj ll~~Vlft''Vll-:J'Utl-:Jfllj, ,

ID~ (JUHD ~-:J '0Uln~fllj ~ 1~1Jf1'Ofl'Jj1J'M~tll m -:Jfllj l~tl~11i'lU flljvr~U 1H~~ID~(JUllD~-:J lD'lu

'Vl1-:)~~tl-:Jfllj ~1CJm11J'ff~m 'l '0 ~1(Jfl111J~ilflr-lflvrUH~~i''IJ ~~'lftl'IJ 1~CJfllj fl'J ~vhvhuflrl1J'M~tl
" " q

fJ -:Jfl m ~ -:Jfl~1Jfl Ul'Mrl1rl'ii ri1U 1 11J 'l U fllj ~~ ~ 1~1J flljVl'Olj W119l~~U 'l '01l~d11JD~1T~fllj\9ll1J~

l~I9l~i11111J~ 1:lJrltJ

1ui'mJ :ct-:J1JWU1~U (B'l~'lU ~ui'\9lU 'ff1Jff'IJ 2547 : 253) 1~'l~m11Jll\9lfl~1-:Jj~'M11~

flld 'i 1JJ:lJDll~~fllJiiri1U'i 11J ·1~(JJ~'IJ11fllj iiri1U 'i11J'O~~tl-:J~rl'IJfl111J~ilfll~UI~1'Utl-:J flU~U~
q ~, ~

,
I~ 11Jli 11J rlU ~ 01111:1U flld 'l~ fl11Wi ')1J:IJ0 fllj ii ri1U i 11JVill Vi''O~-:J'Utl-:JDj~'lf1'lfU 'O~~tl-:Jiiri1U

'J}

i 11J 'l U 'Vlfl<UU\9ltlU'Utl-:Jfl'J~'IJ1UfllJvr~U1 ~U l~llri flljftflfJ111~~11f1';i1~r1'lf1J'lfU fllj11f1d1~r1, ,

'ff11'M\9l'Utl-:J11W'M 1H~~ ~ ~~ 119l'IJfl111Jbhfl'w'U tl-:JUW'Ml fllj l~ Bfl115 ll~~ 11-:Jllr-lU 'l U fllj H~llW'M1fllj
q u u u ' u

'J}

~ 11i'l U -:J1U\9l11Jllr-lUH~~<UU 'ff~Vi'l(Jf1tl fllj ~~ \9l11JH~~Dj ~liJ U r-l~,
~ui'\9lU 'ff1Jff'IJ (2547: 254) mD11 flljiiri1Ui11J'Utl-:JDj~'lf1'lfU 'M1JlCJ~-:J fllj'l~,

, 'J}

Dj ~ 'lfl'lfU 11:1U ~19l~~U 'l '0'l U fld~'IJ1U fllj~11 i'l U 1 f1d -:Jflld Viii r-l~fl'J ~'Vl'IJ~tlDj~'JI1'lfU 'l U 'Vlfl<UU\9ltlU
" q

'J}

19l-:Jll~fllj11-:Jllr-lU fllj~11i'lU-:J1U fllj'l9fDj~ l(J'lfUll~~flljDj~liJUr-l~

'Olflfl11mm1(J'Ufl·~ flljiiri1Ui'J1J 'ffjDl~11 flldiiri1Ui11J 'M1Jl(J~-:J fllj~'IJfl'fl~, ,

'M~tlflrl]JflU IMii 1Bfll'ffll'ff~-:J11ft'U~1l~~1~1111J~11i'lUfllj 'l un'Ofldj1J1911-:J '1 ~1~UDj~ lCJ'lfU~1CJ,
, , 'J}

Wll1J rr~m 'l'fllVltl h1'IJjdIl\9l11J11J1'M1JlCJhln'Ufl'Jj1JVi11-:J 111~CJ'IJ'fl'fl~'M~tlflrl1J'flUl'Mrll'wm1JlHl
q "
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OJ . .:::t, ,
fit1f1f)l'UnT1'U11'JJ (Participation)

f11fl1~ 'IJ1flCl (2547: 245-246) l#{eJn'lJ1er:hf11~iJri1t.1';h:IJ'1JeJ~tJ~:i:'l11'l1'Wl~'U.. ,

d1 _ I "l :V"" I 111:v I "" 1I1:V""'" '" :v, 9 ""
m:;;'IJltJf11~9f~1J~:;;'l11'l1'U'\1~eJfj:IJ~TWII'l~l'Wl~V 11'l:IJleJf11~!l~I'I~'Vlfl''U:i: tm:;;I'1Jn1:IJ l'Um)m~:IJ

, , ~
~ 1~ "1 ViiJNCl~eJ;1\9lm1:IJt~ 'UeJ~'1JeJ~tJ~~ 'l11'l1'U ~1:IJVf~iJf11n'hm1lJ~l'Itt1'U~~flri111tJtJ~:i:fleJ'IJ

f11~Vi'iJ1~Untl1'\1'U I'I'Ulv'IJ1v !lCl:i:f11~I'll'lff'U1'iJ'1JeJ~f~ mrfif11~iJri1'U -J1:IJtJ~:i:fleJ'IJI tJ~1V'\1 ~flf11~
o Q.J Q.J ~

~lf1qj 4 '\1Clflf11~f1eJ

1) ~:;;~'IJfl1~IM.(JtJlJCl t~'U~:;;~'IJ~lrtl'l!lCl:;;t~Ulnf11~~~lV~~I'I'1JtJ~fl1~~I'I~tJ~tJ~n
~ q " q

~:;;ld11 H]1~HNU 1m~f11~r11JtJ~:;;'l11'l1'U !~tJ 1rf.fi'tJ:lJClun tJ~:i:'l11'l1'Ut~V1r1'IJf11~1'l1'lff'U111'1JtJ~~ ~

~l111,IHll 1m ~f11~llCl:i:~~tul'll Df11~1M!l~I'I~m1:IJ~mt1'U'\11eJt.fi'1lJ1t~v1.fi'tJ~ 11'1 "1 t'l1U f11~!ltlCl~

~n fnWllfl~11
" ,

2) ~~~'IJ f11~till'l f'IJ f111:IJ~ I'Itt1U'il1fltJ~ :;;'l11'l1U t ~ U ~:i:~ 'IJ'll'UVi~ ~fl'",h~ ~fl'IJm fl.,
ml11flD ~11~!lNU 1m~f11~t~tu'l11U 1MtJ~:;;'l11'l1'U!l~I'I~ml:IJ~I'I!t1'Ut~eJ1Ml#{'li'tJ:lJCllJ1fl~U Hfl~

qJ , U "qJ

d CiJ 0, 'j),d'j) d Q.J ~ J/
1J~:;;t1'l11I'Uf11~tJ~:;;t:lJ'\.l'1JeJl'I'1Jm~V'l1I'1I'iJUV~'1J'U

" ,
3) ~:;;fl'IJfl1':i11~HNU-J1:IJr1U!l{;j:;;fl1':il'll'lff'U'111 t~'U ~:i:~'IJ'll'UVi~~fli1f11~tJ~ mn'\111eJ.,

I , , j!

fl ri 11fl D I.fhH1 D~fm iJri1'U -Jl:IJViiJ'1JtJ'lJt9J\9lfl~l~lJ1fl~'U iJf111:IJf 'IJ~1'I'l1eJ'IJ-J1:IJr1'U1'Uf11~l'll'lff'U111
, "tm~ 11~I.I.N'Wl\9l1V:IJif1Hf11':i ll{;j:i:!\9l1V:lJf'IJN{;jVil1:i:tfll'l~'U111flf11~fhiJ'U i m ~f11~

4) ~:;;fl'IJfll~vrl"lJ'U1¥¥flvm~I'UflniJri1'U-J1:IJ fl'~1~f111lJt'li'11111Mr1'1JbnIi1~tu 'l1U t~'U

':i:;;fllA:1J ,~(,'(~~ ~1'I9JD~fl1':iiJrilU-J13J ,flDl~U 'j~fl'IJ~~f'IJ~I'I'l1eJ'IJ1m ~f11~1#{\9l~~mrflO~f111:IJ~1r1tu
'U q <'lJ . u

H{;j:;;11J:;; 1fJ'l11i~ 11:;;I#{ f'IJ 111fl f11~iJ ri l'U ':i'13J '1JD~1h:;; 'l11'l1U IICl:i:l#{iJ fl1~vrWJU1rtm ~fI'U~ '\11eJ

~1'If1Tl:IJmJHj tll:Uf11~iJ!~111 -J1lJ'1JtJ~tJ~:;;'l11'l1U 1MlJ1fl~'U 11'UeJ~1U ~:i:~1J~~1lJ1~f1iJri1U-J1lJ l#l
I c;j.d "" J .,. 0'

flfJ1~I.\9l:IJ'Vlll{;j~!fl1'l1~~ IV'lfU~~bJ;1'I

lmeJ'U ll{;j:i:iJ~eJtJ~ (Cohen & UphotI 1977 ~l~o~I'U'Vll~~ rVl~lJ1fl 2546: 47)

1#{!l1i~f11':iiJri1u-J1:IJtJeJm~'U 4 U1J'IJfleJ

"I) flniJri111-Jl:IJ1'Uflnl'll'lff'U!1l (Decision Making) tJ~:;;fltJ'IJ#{1V 4 'llU\9ltJUfleJ

~1,~:lJ1'l1'li1'U liJ ~(hnJ'Uflnl'll'lff11 111HCl:;;l'll'lff'U11ltJtiu~f11':i
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2) fl1')~ri';ll,!';;1:lJ'hJfll')llU1J~ (Implementation) 1l,)~fl8'lJ~1t1 fll,)1:'1'UmnfW~l'W

'Vl~'V'IUlmfll,)'lJ1m') U];'j~fll')1l')~1:'1'lhl'Utlml:lJ11:lJijtl

3) fll')~ri1hl11:lJ'hH,mlh~ iU'l1U (Benefits) uhJ11'il~liJhlv,mll')~ iu'l1U'Vl1'H1.:JfI:lJ

ll'ltl r(1fH'mll')~ lu'l1uri1hl'lJ'f1'fH~q q

4) flniJri1hl11:lJlhlfll')1l,)~I:iJhlV.j];'j (Evaluation)

1'V'I1\91U1\91'l1~1ll'V1{(2527 al.:J~.:Jlhl 'Vl1'V'1,)1~'l:lJlfl 2546: 48) flri11f1'l ~hl\91tlhl

'Utl'l f)U ~ ri1hl1 'J:lJ1hlfll') ~ll'Whl'l lhll ,x'lJ')')];'jl\91t1ll,)~1:'1'.:Jrlll];'j~hlitl'JJ1t1fll,)WWJhll~fhl1hl ~ I ~ ;(tl
q q

, "
1) hml1flUftfl1Jl flhlfl~lllunll u];'j~1:'1'll'l1\91'Utl.:JlIwm'Vllfl~~hllhl'l1:lJ'l1hl

U q u· q

')J

II C'l~!'Hl mfl11:lJ\918'l fll') 'Ue)'l'l1:lJ'l1hl
q

4) ~1:lJv1~Rhll,'ilfll,) l~'Vl~'VWlm~~~ln~ l,xliJhlll')~ itl'l1U~tlri1hl,)1:lJ

5) ~1:lJ~~'H~tlll~'lJ1J')'l,)~'lJ'lJflWU1m') .:JlhlWWJhl11,x~ll')~R'Vlnm'V'lui'l~ll')~R'VlnN];'j
q

6) ~11Ji'l.:J'Vlhllhlfl 'ilf)';j'):lJi m 'lfll')'Utl'l'l1:lJ'l1hl\91l:lJ~~ml:lJ1:'1'l:JJl')t1'Utl'l\91hlltl.:Jll];'j~'Utl'l
q q

,
'Hhl1U'lllJ

\1 'JJ
11'l 1

8) ~1:lJm'lJfI:lJ ~~1'l11Jll,)~I:iJhlVm 1l];'jd11JUn.:J~mn im'lfll,)lm~fl'ilf)';j)1J~I~vhH
q q

"v1.:Ji~tIltlfl'l1hlll];'j~~~'JJ1i'll,x,~ll')~ lU'l1UI~\9l];'jtl~ 111

~ ~ 1 '3l l~ I:::l".::! . ~

'Vl1'Vn 1'V'l'l1Jlf) (2546: 49) 1~m1l11 'Uhl\91tlhlfll'):lJ1:'1'1hl')1:lJ:lJ31l,)~fll,) fltl
q

1) ~1:lJf1~~1:lJv1~Rhll'il 'H:lJ1U~.:Jfll') l.fh11:lJ1l')~'lt:lJlhlfl~1JwWJhllfJtwm'V'll hlm.bu.:Jlhl

'Ue)'lI'l'Wl~fl~11JlJ,1:'1'~'lfl11:lJf1~llihlhH~tl.:J~1.:J '1 l'lfhl fll,)~1:lJf11'Hhl~l'tJtym' flhlm1:'1'll'l1~'Utl.:J

11tu'H1 'I i:l ~ 'H11~ f)']') WWJhlll~811n'1'Ulli'l~ i'll'lllW'H l'U8'l'Htl lU.:Jlll 'H~8~ 1:lJl1'l IINhl.:Jlhl i fI ').:Jfll')
u u

'H~8fl 'ilfl ') '):lJWWJhllrlU 1U.:Jlhl I'li'ltl ~ 'ilhl~1:lJv1~Rhlhl~8flll hll'Vll'lllU1T~l hlfll')WWJhll'H U "'W.:Jlhl

.::'1 'JJ
'Utl'l\91lJ',uhl\91hl

2) ~1:lJ~1l'Whlfll,) 'H1Jl(J~.:Jfll')~rilhl ~1:lJ1hlfll')1:'1'U'lJ1:'1'hlhl~lU'Vl~'V'I(Jlm 'hm U l(J'llhl
q

'UM\91hll'lfhl fll,)I~1~1:lJlhlfll,)'lJ1m') fll,)~1:lJ8f)flll,)'l.:Jlhl fll,)11:lJlhlfll')llU1T~\91l1J llNhl im.:Jfll,)

'H~f)fl'Dm ') :lJWI'lJhlll ,x'lJ,),)i'llijl'H1Jl(J~ 1~11'l H \91];'jf)~'DlJ~1:lJ~~\91l1J.:Jlhlll];'j~1l,)~I:iJhlNi'lliJhl~hl
q .
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"'WeJmlflilllVl'W~'Vl'fif11t1'\9I{fl11vr~'Wl1~U'IJ11'lffl11''V1tl('W.f1. 2546 - 'W.fl'. 2550)

eJ'Vl'fifl'11.1'\91{~ 7 'I'1'JJ~tit~j fl111J~ 111111'1ffl11 UlJUiiri1'W i 1lJ 'h1'1~UUfl11 U~111111'lffl11 t1J'Wl~UUq q

tll ~ l~eJlh ~'lfl'1f'WUCl~~~t~eJ1~fN 1 'WJllf1rirJ'W~l~ '1 lTlJ~~ fllmh~'lfln~f1:JJiil eJfl1m~li1:JJlw

5 :0$1 ~B (1) i1:JJfl~llCl~t1.1''WeJml:JJtll'W (2) i1:JJvl~E'Wl'il (3) i1:JJ~WW'Wfl11 (4) i1:JJi'U

'1li~lUn! UCl~ (5) i1:JJ$1~\9Il:JJVlClfl11~WW'W~1'W

'illflfl 11:JJ11:JJ1mtCl~ll 'W1fl~t~eJ1tlUfl11iiri1'Wi 11J~~~ 'I'1'mi11:JJ111~1 'il~tll'W '~':h
fl11 ii ri 1'Wi1:JJ t1J'Wfl11 tll ~ 1eJfl1 t1'1,r Ufl fl Cl11~ eJflri:JJ fl'W' I'1't~1:JJli 1:JJ1 'Wfl11 ~ WW'Wfl'il m l:JJll Cl~

q q

~ ~ . ~
m~u 1~j fl11vr~'W1 11:JJv1~ 'I'1'i'Ulh~ leJ'lfu 'illflfl'ilml:JJllCl~m~ln'Wfl11'W~'Wlt!W1.1':JJeJtl'W ~~t!'W

, ."
1 'Wfl11 fi 'il~~ WW'W fl11vr~'iJ1fltl!fll'Wfl11U~1111.o~fl11 fllfli''\11 ,rlJ-~~1.1'Ufl11:JJ~hht!'W 'WeJfl'illfl

q . <J,!J •

'il~ I'l'el'J~ 111'J~'J fl1 1 ii ri'J'W i 1:JJ'UeJ'J~i' UU ~ fl1111Cl~~nri1'W'¢l ri1WffeJ\9I CleJ~ 'il'W1h~'lfl'1f'W~ l' Dll~1
" "

fl11 ii ff 'J'Wl' 1:JJ'UeJ'JU f1Cllfl1 1 'WeJ~ rl fll ~~ U 1 'il~ t 1J 'WtI 'il.oeJ~ ~lflillD 1 ~ fll111 d~~'il~ii ~'Vl~'W~l\9ieJ
q u

WJ1:JJ ~ 1 t1 'ill 'Wfl11 vr ~ 'W1fl t\Jf11'W fl11 U ~111 d.o ~ fl11 i11fl i' '\1~'J 1.1'eJ~ml eJ~ tlUtfltl! cvl f1tl! fll'WTl 11
q "" q

"
'LJ~1111~'~fl11 fllf1i' '\1 mn~ 3 fl111 ,rmllJ~lflillnu~i'uU~fl11HCl~~iiri1'W "1l'1'ri1'WtffeJ 11:JJv1'J

d{J U 'U 'U

').J Q) Q.I .:::I , _ , . " ,dJ' g) ".& aoQ.l, ,~;f
1.1'eJ~mHNmJ\9I111Dl f)1':illtYTlf'.i1t1'Uel'i'IJiH'llm (StafO t]f~1 'If1 'Wfl11fl'flfJl1'ileJl'Wm ~'W•

,
"" "" OJ Q.I "" .r! Q.I !l.I

6. H'I41fl~Hfltl1fl'Ufl111Vlfl111!fl11~'11H~~fl11'i1Vlfl11fl11lJ~

rI a. Q.I Q.I _ Q.I , a., rI Q..I

tfltl!CVl~tl!fll'Wfl11Ul1111'il~fl11fllm~ 11:JJ1~ 4 fl111~ fl111t'fll1~1111Cl~fl11'il~fl11

w:l1:JJf [1J 'W11lJ1~'~1,r ff1'W 11'1ffl11"1¢lDl ~dJ'Wtl'Jrlm 1~eJfl111,r \9IeJU~ lm:JJ~tit'W~'J1~fl11~
"

ff 1'W1 1'1ffll11 ~1 'Wfll1 t~eJfl.o~fll1 tt1:'1~ 1~9ftl:JJCltt1:'1~1.1'111.1''Wt 'Vlfl'~111 i' U fll11~ VlClfll1 ~ lttJ'W fill
"

UCl~fll1 1[f111~ 11' t'~ tl1.1'~r'lJ1.1''W'Wfl1 1 11'J I.tVl'WU1:'1~fl11D i' UD 1 ~ Vl1:'1fl11~ 1 t tJ'W~1'W'UeJ'JbY1'W11'lffl11
q q

11 J"" 91 '" a'. 91 "" ,I'" ,I ,I "" "" ,I "" "" '"1 1:JJ '1 f1(]fl111.1'11mCl~ 'il~ fl11 eJ'Jf1mlm t'W eJ1J1U1Jl 'J1Jl~1.1''Vl'fifll'W 1Jl~t1''Vl'fi Vl1:'111Cl~'W1\91.m1"1J
" . q

, "Q 91 '" "" '" ""a'. OJ 9l"Q "" lJ] 91 ,
'UeJ(]1.1'~nj"jl'lffl11 t]f'J1.1'eJ~f1mNmJU'W1fl~fl1';j1~ fl111tml~11111:'1~fl11'il~fl11mlm t]f~tleJ !~11

. "
<I '

[1J 'W11') '1. 'il1,11flill 1'lJfll1 U ~111';j 'J l'lJ:J 'JVlCln:JJT)'Vl~fiJJ 'Jt it 'WD 1 ~ E'Vl~ fll'WU1:'1~Dl ~ E'Vl~ VJ1:'1'UeJ~fl11
IU q ['I q

~ 11.tJ 'lJ (]1 'W !'W11:t 111fl
l
l:J t1'1:JJ11 tll ~ Vl1:'1fll1 D 611$1 'J1 'Wt 1.1:'1~ "1:Jii fll1111 Vl1:'1fll11 ~ , D 1 ~1 'Wfll1
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<V •••• J
6.1 fl1'j1~Ut'l~fl1'j1!fl'jl~'t'i

f11),,1~ (measurement) l~lJ f111f11'11lJ~19l1m'U'l~Ur1'fltw:rfl'l,-JtU~ (attribute) 'Ut!~
q

Q.I.et ct.e! <JJ QJ 'JJ, QJ dQ..l
'lJ 'fl'flC'I 11'HJ '111t!l'I1l'J f11nu l'WtJb'f~ '\1ltJlJ 1 ~ ~1Jm1:JJ:IJ1fl'W tJtI'UtJ'J'fJW [j flfJ W~'Vll~\911:JJfl~ (rule)

I ~ I I . _,

Vhl1'11lJ~ t1J 111flUtl1:JJuiiE 'JVi~ll~lJ ~tJ'Jr11m1:JJl.fi'1111~lWllJ b'ftJ'JD1~l~'WfltJ(l) 'flW~flfJW~Vil~
q

Url~ (2) fl~~1~'lJfl11f11'11lJ\9l19l1m'U

'flUI~flfJUl~'Utl'J'U'fl'fl[j l\91tl 'I1~tJl'I1\91f111Ur fltJ ~'J~Ub'f~'J~'J~flfJw~~iitJ~1lJ
q q q q qJ

Q..I Q.J C:\ a"'d ~ Q.) QJ I I ,I : Q.J ~

\9111~'flml 'J\91~ 'I11eH'I1l'Jf11';jUl'Vl\91El'Jf1111~ \911Eltl1'Jl'lflJ l'W'fl' b'fl'W\('J 'W1'11'Wfl m1:JJm[jtll'Qm~

m1JJf1'11'J m1:JJ1Pl~ l~ll~lJ 'l'Wf11';j1~ml1m~r111~1~t1f111bY'Jm\911~t1\91H U~f1111~'flUI~flfJW~
q

'\1l1'J~\911'\1ltl1 l'lflJ m1JJn11~11 b'f~t1UJtU1 'fll1JJ~1lJ'J1'W ~ll~lJ~tJ'Jiif111tJ'1'J~hj)lflI9l1~1~
U U <u

~ ,
(indicants) 'Ut!'J'fJW ~flfJW~l'I1 ri1UlJ 19l1mh'Jl'lf'W 'fl~U lJ lJ Vi'~ 111flf11'j'\1l~b'ftJ1J~1'W'flW\91'fl'1b'f\911

,:il ~ 'j) d/ •••• 0'

11~llJ<\) b'f'Jb'f~'\1ltJ'Wtl'Jm1:JJ b'f1:1J11tl'\1l1'J'flUl\91'fl'1b'f\911

fl~~ H'1'Wf111 f11'11'W\P119lll[j'U flt! mlf1lflW cJ~1 ~1 'Wf111f11'11 'W~1'11l[j'U 1~Ur1
, ,

Q) ~ Q.I t:::fG) 9J 3J r-1 Q.J I ,I 3J 9
'fJW[jmJUI~'\1l1~ fl~'Vl ~'lf11~\91t!'JJJJJ1\911~1'W'If\9lll1'WU[j~'J1t1\91t!f111l'U1~11

ril'Wf111 ~hm l~M l~'W1~fll'j~11~b'f~Dy,j[j~VJ1j'l1~tJr111 ~.fi'mJ[jflmtll~'W .fi't!b'f'WI'Vl'fl'

di dl Jd", 0 IlL I'! 'j),1 'i 0'11]'j)' 11],1 di •••• o''j) "' ••••'" d
Cjf,mJ'\)v-!i''lb'fH '\1l:tJm1JJ'I1:1J1ml[j~1I1 ~lJ ~'lflJ':i~ W'lf'W ~~\91t! IlJ Cjf'Jfll'jll'fl':il~'I1'Ut!:JJ[j :JJTlifll':i'Vl

q <u

~1IrhJ~\')'J1~ 2 lh~li1'Vl flt!

1) fll11lm1:i::M.fi't!:JJ[j~1m'l1\91y,j[j flt! fll1UD[jm1:JJ'I1~t!m1JJ'I1JJ1t11\9ltl1~
'U q

~
'11~f1l 'tl ¥'lHrl f1111lm l~M ~ 1t11~ U 1:ti ~ tJ'J 1 ~'11~ fl'f1tU\91'fl'1b'f\911 r~t1'JUI91111J11:JJ.fi'm.n 11111'J'I1~tJ

q

'fl11:JJ;;)~1~ 1J~1'J "l ~lf1~~'W U~1flflfJ1'fl 11:JJbY:tJ~1J.fil~ tJ~'Jl~'W oiftJbY:JJJJ~ l~ tJ1~bY~D'I1~ tJtJ'l~ ~'J ~tJ' D

2) fll11lm 1:i::'I1.fi'tJJJ[j~1t11TIfll':i'\1l1'JbY(l~ 11:J'WflnU1lml'lf1bY(l~:IJ1' ~l~W'fl~tJ~~tJ
<u

~, rI Q.I rI ~ rI 'j) ~.::t d t:!I 0 9Jd, QJ ,I ~ d
II m 1~ '111\91tiD':i:i::bY'J'fl'UtJ'J fll1 1lm 1:i::'I1'UtJJJ[j1'fi'WfltJ f11':i'W1'UtJJJ[j'\1l':id1J ':i1JJ:IJ1l1~ '11JJl~'I1m'WtJ'\1l

q l\J lU ' '\I

, ~
11~i\i111';j ru111.fi' tJ:JJ[jVil~IJ:IJ1U 'Wii'fl l1JJ'I1:1J1m![j~iim1JJbYJJ~'W.fi rl'W:IJ1m~ t1'J1~

'U

f1111J1'11'l1'J1'WUll1J~'Jy,j[jbYml'\1lt (Results Based Management: RBM) ~'JI~'W

lfl ~tJ'J~'fJ'\1l1'Jf11'j 'U~'I111 ~:IJ1'W~ mJrl'Uu'W 1;;)~f1111J 1'11'l1U~f111 illfl-r ~ II 'W11 'I1:ti (New Public

Managcmcnt) 1~ ~flU l:1J11 ~rllJm'fl-r~ i'Jifl~tJ 1~tJ'JAm illfl-r~iilTIf11'j'U1'11'l1 U~f11'j~~'JIl!'Wy,j[j

f11nl iJ lJ~ ~llJl'~ tJ1~ tl'J Am 'U1 'j~1¥'lt~D 1 ~ bY'JAU [j ~1111'11:1J1t1tJ~1'JiiD'j ~E'Vl TIi11'WU[j~D 1~ E'VlTIy,j[j

f11'i 11'lHn IIIJ11iJ IJ~ 'J111 (Peri~mnance Measurement) ~ 'Jl ~ 'WU'W1'\1l1'Jf11':i1~ y,j[jf111DiJ1T~'J1'W'UtJ'J
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Ii 9 ~ d ~ ~'Q.I ... _ .-4
fJ~l'lfll'j l'l.H'If~fl~~Vl1J (strategic performance approach) '\1HI fll'j'lJ'j'\11'j~~~~'fflJtjVl1J (Results

, "~ <J1 Q.I ••• 1 ~ 0 ~Q.J - .1 Q.I

Based Management :RB M) 9f~1'Whifll'j 1 'flU~~fll'j u 'j :~mJhI~~fll'j\Pnl hihifll'j Vl~'j:t'lJ'lJ1'l1'lJl'lfl'lJ
'U

" "fll'j 'J'fl~nfl U ~ 1!il hi'11h1m'V'J1:t1ol'1h1\911lJ!1Jl'\1:JJ1t1l~'1fl~~Vl£ 11'1'j:ttJ:ttJ11U~:t 'j:t tJ:tffhl'V'J~ellJ '1 flhl

fl1'j 1'fl~ n fl1 'jUa u~ '11'WBfJI ¢Ill I~ hir1111JI hifl1'j'lJ1 l11'j ~''1~~ fflJtjVl f bY1l11'lJ I hitJ'Irlfl'j i11f'11~

1\91fQlh:t 'ff'1ftl1t1'fl'UtJ'Ifll'j 1'fl~n fll'j U5u~~ 1h1n~tJ l~tJ'fft! 'lJ'ff~hI fll'j 191'fli1h1l'\l'UtJ'I~'lJ1 '\1l'j l~tJ '1ft
, "

O1'j UBU~'11h1 'lJ'j 'j CJ ~n ViIt! hiU 'j:t 1tJ'lfu 'fi tJff '1l'llJ\911lJ1'l11lJ1'll'fll11'1'UtJ 'IU'j :t'lfl'1fhl'W tJfl1JlflU

fl1'j 1'fl ~ n 01 'j U BU~ '11'WtJ'I 'ff1lJ U ill:ff U 'j:t 1 tJ'lfu'1 hiO1'j U f'lJ U~'1flU U Bu~ '11h1'UtJ'ItJ'I r1flU

O1'j Uf'lJ U'j '1fll'j lJ tJ'lJihhil1JUn:tfll'j m:t 1JltJm1lJf'lJ~'fl'lftJ'lJmtJ I hi fll'j ~'fl'ff'j'j '1'lJU'j:t:JJ1ru Un:t
q

9 'l1 9' 'l1 'l1 d
flU mUH1J'I ~1Jllm'il1l1'W1Vl

'U

fll 'j 1'fl~nfllnJ BU~'11'W U'j :tfltJ'lJ1ol1tJ fll'j flll1h1 'fl!1J1l1:JJ1tJUn:t fll'j lVitJ'lJ~nfll'j
I $I iJ $I

U5U~'1'lhl fl'lJl1Jll1lJ1tJViI9l'lH fll'j1'fl~nfllnJaU~'11h1~11'1fll'j1'fl1'fltJl ~19l1;1'fl~ltJ'1 '\1~tJl'iti'l'1~

'j:t 1J1Jfln 1'fl~~'lJcJ{tJhI lln:t'ffl:JJ1'j il1'fl '1h1l1mtJu~lJlJ
q

"" "" 0' 'l1 dl 9 0' 'l1 \I] 'l1 "": .. I
Vl'V'Jl1'fl llJCJ-I'ff~I'j'j1'l(tJ1'1i1~~~l 'ff'V'J1JhIVl'jltJum 2545: 145-146) t'fltJ1J'UlWJl

q

"fll'j 1'fl~ n fll 'jUaU~'11h1 'UtJ'ItJ~ft fll'j 1J:t~~~I1.1h1'UtJ'Ifll'j~1lt1'W fll'j 3 1ol1'U'ff~Ulloll9l'lU

1'l11lJ lh:t '\1tJ'fl (economy) It! hiflU 1'flll n:t U 'j ~:aih.j~n '11hi1'fl tJlU~ tJ'lJ!VitJ'lJ

Vl1'V'JtJ1m ~ I'itJ'Ifl U bYll11'lJfl1Jm 'j lJu'fi n :tfl1Jm 'j lJ~\91tJ'lJ'ff'Wti'l'fi tJ1\91i1U'j:t'ff'1ftl~tJ'II'flI~tJ'Il1.cr'l~
q

flll1h1 1'1!~fl'lJU1lJ1ru 'UtJ'IVlf'V'JtJ1m~l~l U1J'j'II hlfll'j~llil'Wfl1Jm'jlJ l~hlfll'j1'fl~mnnJBu~~1h1

~~ '111.1h1'\1~tJI ftfl11lJ'ffhl 11J'fitJ1J1J~m,h~1 (input)
,

m1lJ~U'j:ti1VlTIm'V'J (efficiency) l1lJ1tJi'i'l fll'jVifl1Jm'jlJfll'j~11ilhl~1h1'fil'1 '1

~ 11.il1)11 J 1'fltJ'ffllJ1'j i1'ff~1'1~n ~i1\911hi'j :t19l'lJ~1:!'1fll1il1J~(J~h~1 1~'Wfl1'j1'fl~nfll'jUaU~'11h1 ~
, 'l1

~~lhlhlm:tlnhlfll'j (process)
,

mllJ ~U 'j:t i1Vl TIm'l (effectiveness) l1lJ1 tJi'i'I fll'jVi fl1Jm 'jlJfll'j~11ilhl '11'W'UtJ'I

0' 'l1 \I] 'l1 '" "'}I "" '" n I o'd 0 \I] 'l1 , 'l1 ~
tJ 'Ifl fl11 1;1']:JJ1'j i1'ff'j 1'1~ n '11'1-1t'fl 'fftJ'fl'j 'lJfl 'lJI·Ull1lJ1tJl1 'j tJ1\91fQu'j:t 'ff'Ifl VlO1'\1'U'fl t 1 n 1 '1'\1'U111Jhi

m :tlJ 11.-1fll'j IU~tJ'lJ!VitJ'lJ~n'll'U1J1'1fl'lJI1J1l1lJ1tJ~flll1'W'flI~mllJ~U'j:t i1VlTI~n ~'1~mllJ l~tJ1~ tJ'I

flll Hn H~\9lIl,n:t~ ml'V'J£ 'UtJ'Ifll'j ~111'1hi'11h1 I~ him:t'lJ 1'Ufll'j1'fl ~~N 1h1~l 1.1hilollhi1]1J~tJ UltJtJfl'UtJ'I

fll'j~11171N1h1
~

fll'j 1'flHnfll'j UBU~'11h1\91UJllhl1Vll'1fll'j'lJ1'\1l'j* ~nfflJqVlTI (Results Based

Management :RBM) ~iltJlJ I ~fl'UlJ1fll 'Ufll'j'lJ1m'j '11h1mfl1~ '1'Uil1J~u'W~tJ fll'j1'fl~nfll'jUBU~
",,1,,, di 0' 'l1 . \I]'l199J

'11'W\9l1lJ\9l1'1f1'fl~n'l1'U(Performance Indicators) 9f'l 'ff'V'J1J'WVl'jltJum (2545: 146) t'fl tl1fl11lJ
q

'j) - 'j) I ,

l1:JJltJ'lJ\')~19l1;1\Pl~f\'11h1 (Performance Indicators)'ff'jU~lIol1119l1;1'fl~n'l1'U mJltJi'i'l i1'1Vim1''fl'l
q
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eJeJtll ~ lJ I'll ICl'U~ 1 'lf1 'Wtl1 d"1 ~ ~ Cl/'lJ eJtl ~ ~ ~ [j rl11 ~ 'il'UeJ~ tl1 d"~ 11iJ 'Wfl 'iltl d"d":lJ'\111~ t{ ~fl:lJ ~ ~ l~ 'W

'W1:lJ 'fid J:lJ 1 If I~ 'W1'l11l1h ~ I~ 'Wd'lJTI d"'J:lJ~ Cl'1:lJ1d"0 1~ l~ fl1tJ1vrd~'lJ 'UCl'ld"Cl''Wl'\11f1'~ dJ 'W~'W11d~
'lJ

'j) I . I

e1'Wl~tJifhl 1'l1~1~~Cl~1'W ~ ~ihrtl£j ru~l ~ 'W1'l11l'Vl'W'UeJ~iY~Vil~t,t'Wl:lJ'fid'J:lJ (proxy character)

I~m41"1 'J1'li1 'Wtll'J 11m l~Mll[j~tlld" ~~\9ll:lJ ~Cl1 'Wl~~D~:lJlru 1~'W:lJl\9ld1~~ 1rr~lDd"~liJ 'W1 'Wd"D~Cl
'lJ

'j) ~ . v

1'l1~1 ~ ~ Cl~HJ \9l1:lJlllJ 1'Vl1-:]tll'm ~111 'J~ ~~Cl t{:lJtl 'VlTI'il~ D 'J~ neJu~ ltJI'l1~1~11 ~ tl
, ""~ 0 Q..I Q.I r-:I. Q.J Q.J t=:!

'Vlbnflt~ 5 \9l1'lfl~ ~~'W

"
1) 1'l1~1~1:J'iJ.otJth'{h (input indicators) l~lln D~:lJlUl'I1~eJ~1'Wl'W'Vlf'VW1m l~tJ

'J 1:lJ ~ 1 'li1 'Wtlld" ~lliJ'W fl'ilm 'J:lJ11~ eJ'lJ~ tlld" l~ eJneJ 1rrlfl~~[j ~i1\9l/~[j~'V"'B
3J 31 I I

2) 1'l1~1~~Cl~i1\9l (output indicators) 1~'W1911~1~VillCl'~~~~D~:lJlru ~l'Wl'WiY~
, ,"

'UeJ~ViIII'W~[j ~i1\9lVilfl~~'W 'il1tltl1d" ~11 iJ 'Wfl 'iltl'Jd":lJll[j~/l1~ eJU1tJ 1'W~l~f 'lJf11'J'lJ~ tll'J
'lJ

Q.J JQ.J OJ rI .. " ~ Q.I d Q.J d _ ~ Q.I _ ~

3) \9l1'lfl~~nCl'VI'fi (outcome indicators) 11:lJ1tJO~ \9l1'lfl~'VlllCl'~~O~~[jCl':lJtl'Vl'fi

'Ufl~ tll'J ~ 11iJ'W~1'W1'W'J~#i''lJlWWeJfl'ilm'J:lJ ~'W11:lJltJ~~ ifl H tll'J /11~'W~1 tJ 1~ tJtll'J lVitJ'lJl~ tJ~~[j

Q.I rid ~ ;f Q.I }1 ~ Q.I _ tic! 0 111 9J Q __ d d , ~ __~ _ lfJ 9J
Cl'VI'fi'Vll.tl~'U'Wtl'lJl'U l11:lJltJl1 'Jfll\9l OD'J ~Cl'~fl'Vltlll1'W ~ II lD'W~ml'W 'VllDmW Cl''lJl'WeJ~'il1f1tll'J 1~:lJl•
~ ~~[j r,il\9l~~ flll:lJ t{:lJW'W£1 ~ tJ\9l'J~ fllJfl'iltl'J 'J :lJ~~ 11iJ'Wtl1'J

'j) 31 I ~

4) 1'l1~1~D'j~iY'VlTIm'VI (efficiency indicators) 1~'W\911~1~~ml'WVi1J~~D'J~iY'VlTIfll'VI

"
'U'fl~m :;;lJlWl1'j ~11iJ'lN1tJ I1JW9rl~1~hll~~I'1J1tJ'lJlVitJm:;;W)1~11'l11tJ.ufl:lJ[j 2 11'l11tJ

'lJ

(OutPllts/inputs) 1~l'J111111 'il::;IICl'~~1tJ ~D'Ufl~~11 'li~1l'Jl9ieJl1'l11tJ~Cl ~i1\9l11~ m ~l'J:;;llm 1tJ tll'J 1rr

'lJ~tll'Jl9im1l'Jf)l'j
lJ ,

5) #i''lfi11~ml:lJf{:lJ~1 (cost-effectivei1ess) l~tJ 191'd~1~Vill Cl'~~~11 'li~1l'Jl9ifl'l1'l11l'J•
q.•• dd I & rp I d Q ,J 0 Q Q

'UeJ~mlCl'VI'fi'Vl'il~ 'lfll'Jll Cl'~~0 ~fll1:lJ fJ:lJf1l 'I'llf)~ 'U'W'il1tltll d"~ 11tJ tJ tl 'ilm 'J:lJ

"
lHtl'JUl ~ ~1~eJ~tlClfl'il (2547: 324- 326) lU{flTI'lJll'J'",h .u'W\9leJ'W1 tJtll'Jnl'l1tJ~#i''lfi1

q

"Q.J 0 d _ .: . J;;::\ Q.J d,

l~ ~[jb1'11d'il (Key Performance IndIcators: KPIs) :lJ~~tJ

rI _ ~ ,ef d "-. .<:::to _ rI~ Q.I Q.J _ rI
1) tll'j'Vl'lJ'VlltJf)[j~'Vl'fi (Strategic Review) ltJ'UtJtJlDWll'Jllfld"1~111bW'Vlf1'tJ

m'J fl 'illlC'l~f)Cll'J'Vl£ 'UeNfl~rl tll'J ~tlflf~ 'I1d ~':h liJ 1'11:lJll'Jrl1rlWflfltl:;; I'JE ~~ 'il:;;~eJ~1'11~eJ:;;I'JU1~
• u

d ollJ' o<::l"'l l1]
llC'l~mJ~I'V1l~'Vl'il~tJ1 '1 bJtll'Jm'H'J~C'lb1'11d"'il'fleJeJ~ 1'J

2) tll'j11m1::;MtJ'il.ol'Jm1:lJi(11~'il~rllrlty (Critical Success Factor-CSF) ~~I~tJ

~ if dt I Q.J _~ dt d 0 Q.J I ,:d,J 0 ,_ 0 "cl ,_ d· _ ~
tll 'J11fld 1~ 111'jAjeJ1111111 'il'ill'J11'JeJl~eJtJ 'VlCl'l'flty\9ll~ "l 'VllflflflltJll'J\9lelml:lJCl'lId" 'il'Ufl~fl~ 'fltll'Jl1 'Jel

f)'iltl'J 'JJJfl'eJ ~ ~1~u1~ ~~ 1~l'JDf)~iTtl'il~nll1tJ~m'U~fl'lJ'UeJ'lJl'U\9l~[j~'VI£rl1rlty l1~eltl~:lJ~Clt{:lJtl'Vlt11brtl
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(Key Result Area: KRA) ~~'ll~Hn~~1'0'r}h.ji~r:hl'Wfll':i~ll'W'W~1'WU~rl~¢{1'W'l11tJu~j;'j~f1'llm':i1Jli''W

rmif':lJt]'Vlfrn1f) ~~tJ~fll':ifltJtJ~h

o I Q.lQ./ dtd.q!Vc:i .r:ll::!! ' ... Q.I

3) fll'l1'W~ KPls 'IJtJ~U\91j;'j~1J'll'll1'J l'WtJ'Vl'll~IG)H1J'Wlf1UICY]'l1':itJ:IJ1\91':i~1'Wl'Wfll':i1~

ocl Q../Q.)I ~ 9J 91 Q./Q.I. cI.3J
fl11:IJn1l':i'll\911:IJ1J'll'll1'J\911~ '1 1~1'J KPIs 'W'W 'll~\91tJ~ntJ~flj;'jtJ~f)'IJ1\91t:J1h~n~flUj;'j~lil1'l1:1J11'J~11'J

"el~l 'll~~j1'11Jrifll':i nnJ rm'hfl'llm':i:IJ'l11 tJtJ~rlfllnY 'WG1'IJ':i'Jj;'j1\91f11h~n ~rl'l11 mil1'l1:1J11'J1 'W':i~~'IJ1~
qj q I q q

Q d Q.I Q.I ~ dQ./ I 9J 9J . lfJ9J1

'lllf)ll'W 1fl ~1f)1'J1f)'IJ f)1':i 1~ llj;'j~ f)1':i 11fl':i1 ~ '11~ ~.f)j;'j11'IJ 1 ~ \91'Wff1:IJ1':ifl n':iU l~ 11•
U'W1A ~ f) 1 ':i'IJ~ 'l11'j ~1'W~ ~~ j;'jif':IJt] 'Vlf~~I~ 'Wl fl ~ tJ~ rJ tJ 'Vl1~f)1'j 'IJ~ 'l11'j ~ lfl ~~'W :IJ1'W~mJtl'IJU 'W1~ ~

'" '" 9 I 2' "" d'll 9 'lI '"
fll':i'll~fll':ifllm~U'W1 1'l1:IJ (New Public Management: NPM) llJ'WU'W1fl~'Vl\91tJ~fll':i l'l1fllm~

JJm':ilJ~'l11'j ~1'W~JJ~tiJ'W~~j;'jil'W'fi (Outcomes) 'IJtJ~~l'W 1~1'J1 '0'm1:IJbl1rlUJl 'Wm':ifl1'l1'W1Ol~'W1in'll. "

Hj;'j~1\91fIU'j ~ n ~rl'l11 tJlil 1'11:IJ11'J~i~l 'll'W JJf)1':i fl1'l1'W~ ~j;'j~~\91Uj;'j~~m1'W TI'IJtJ~tJ~rlf)'jl rr ntJ~f1~ tJ~.

Q.J. 'lI
6.2 fll'j'jlVlfll'H'1111l':i

OJ

Q.J 9J ~ ~ .~ ~ . 0:::.1 . dt ,.:!i& d ,0 GJ 9Jq
f)1H~f)1'jm1m llJwlmtJ'J:lJtJ'VlNf)1'j'IJ':i'l11':itJmmtJ~:lJtJ'l1'W ~'Vltlf)'W l:1J1l'15 I 'W

OJ OJ

'J} 'J} j) 1 1 I

tJ -:j rl f)';j VI~ fllfl-r lY llj;'j~ mflltJ f)'I5'W VI~UI~tJl ~ 'Wm':i I~:IJ:IJ j;'jri 1'l11tJflUI ri l'IJtJ'JtJ'Jrl m 1'Wf)1'jyj 'll~
~ qj , q

'IJ~'l1 n ~~f)n 'Vl-r'W1'J1f1':il~m~'W1~m1:IJ~~JJmJ1 'WtJ'Jrlf1':i1 rrl~'WBI umh'JJJ':i~'IJ'lJUj;'j~'IJ':iW1fll'jl~tJ
qJ qj , qj

tMlfl~lh~II'J9JU ~e)tJ~rlf)';j ~'Jl'Wl~tJ'J'lJil~fll':i ~~fll':im1:IJ~
OJ

1'l11'jUI 'W1i191 (~l'J~'Jl'W 'W':in~l ll;m1JUJUJ1 2547: 31) nri1111 m'j~~fll':i
" "

'lI c:J "" d '" 'lI 'lI '1 ' 9 'lI"" 'lI'lI o.?: 11]'lI 'lI 9 'lI""
m1mll~'Wf)'llf1':i':i:IJ'VlC)1'IJC)1tJ'Wlm~m1~'IJ11'J :lJff1:1J1'jfll'l1'W1'J1:IJ~1I'JfltJl'Jmn'W '1 l~ \91tJ'JI'l1WJ1:IJ

OJ

"'lI <Q '" ""
'l1ml'J'lJtJ'll'J'll~mil'IJflj;'j:IJm1:IJ'l1:1J11'J ~~'W•

Q.I 9J 0:::.1 e!S, Q.I, ,:Q.I 'd
l) fll'j'll~f)l'Jm1:IJ~ :lJm1:IJ'l1:1J11'J':i1:IJfI'J fll'j'j1'IJ':id:IJ m'j'l)~'j~'IJ'IJ f)l'j'll~lf1'IJ

'lI<Q'lI dt 'lI c:JJ. 'lI '1'1""'lI 'lI "" 0'21 dt "l'
llj;'j~fll':iI'IJ1m'IJtJ:lJm'WtJn'j1'J11 'Wm1:1J'.i t'Vlfl!'W Ij;'jI'J~1~I'lJtJ:lJj;'jUj;'j~fltJ:IJ'W1l\91tJ':i IlJ'WlmtJ'J:lJtJ9J11'J

OJ OJ OJ

l~:IJ'Wil'J 1 'Wfll':i~~fll'jm1:IJ~
OJ

Q.I , ,·91 d ,3.1 Q.I , I ~ ,,'9.1 9JlfJ '10:::.1 ,. ~ ' '," 9J
2) f)1H~m':im1:IJ~lf11'J1'IJtJ'Jf)'IJfll'jU'IJ'JlJ'Wm1:IJ~ m 1:IJ:lJfll'Hl'IJ'JlJ'Wfl11:IJ~

Q.I 9Jd lfJ I 0 d .<::!o ' G) 'r:ldQ.J Q.J

m1:IJ'W1'J11'J1:IJ1'Wf)1':i 'll~fll':i m1:IJ~f)'ll~ I:IJU':i~ n'IJrlj;'jn1l':i'll 'Wt]\91mj:IJflll'J I 'WtJ'Jflfll~Hf)1'J1f)'IJ1\'JJ'W

'Ii'j:i:lJ '~i'1'1\9111hJ f11J~JJrlj;'j~()f)l'j uli'J1J'Wm1JJ~ lh~I~'W¢{l'W 1\'JJ'L.j'fi'j'j:IJUj;'j~ir ~fl:IJJJm1:IJbl1rlUJt'J
'i.<.J 'U u
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I q Q.I ~ 9J . 9l , ",,~,' ,..:::t -,,:-",--fj)

fI 'UlfN Url ~~ fll1 'WroJ'Ulfl 'U fll1 \91~ \9IllJfI11lJ fll1'Vi 'Ul'UtJ\l fI 'U Hrl~ fll1 ~\l fI 'UlJfl11 m fl11lJ 'ffl111'JfI
'U

II] 911 0' <!! ~I' d1 '" 91
1 'UtJ\lfl fll1 fI tJlu'U 'ff1'U'Vi'U\l'UtJ\lfll1 'il~fll1fl11m

'U

Q.I 3J ?I ~ , ' -,d ...I " ~,~ " ",ii" Q.I

4) fll1 'il~fll1fl11m lU'U!ltJ\l'UtJ\lfll1l'WlJu1~'ff'l'11im'W'UtJ\ltJ\lflfll1 fll1'il~fll1
'U

9J ~ ,~ , ".e::.i .dt I I 9J"" -.e::.i..:::!~.e::.i " , '0 ,~ '91 '10'

fll1lJ 1lfl ~ 'U'Ul 'W11~ lJfl11lJ I 'IftJ11 'il~ 'If1t1'ff1l \l fl11lJ lJ 'If1 \91'If11 Url ~fll1lJ 'ff 11H 1'ViUfltJ \l fI fll1
'U

01 "" 91 ::1 0 c:j 01· 0'191 '"
fll1U-:i~llJ'U "\9I'UVJ'U'I'11\lutytyl" (intellectual capital) Url~Nrlml1'il'UtJ\lfll1U1~~fl\91 'Iffll1'il~fll1

9J.?1 Q./,.c:::!" I rI, d ",' Q.I '" ,,:, _.,'j)' -1\11'31, ".'-~ li]',,1

fll1m lu'U~'If'U'UtJf111tJ\lflfll1lJfll1'il~fll1fl11mtJtl1\lI~NrllntJ llJ
~, ' ~

,
Q.I I ~ Q.I 31 d:I Q.J

'ffm'U'U'ff\llmlJfll1'il~fll1fl11lJ~I'WtJ'ff\lfllJ (http://w\Vw.knli.or.thllmnCJ.U 2550)

II] OJ}1 OJ} '" OJ} <!!.d ~l dt <!!

l~ 'Vifl11lJ'VilJ1t1'UtJ\lflll'il~flnfl11lJ~ (Knowledge Management) fltJ m~'U1'Ufll1'l'11u'UlmtJ\llJtJ

.ei ,q~ .6. '.<:!! , ~ , rI _,_';" ,.o:!I. e!l1 ','_ "I

'Vi1 tJ11ifll-:i 1'WlJlJ rl fll'Vi 1tJfI Ulfll'UtJ\l fl 'ilT111'UtJ\ltJ\lflfll1 flrllJ'Uflflrl 'Vi1tJlfl 1tJ'U1t1'UtJ\lflrllJ'UfIfI rl
qJ q q q , q q

"'Vi~tJtJ\lrlm fll1:ij~fll1fl11lJ~ 'il~~tJ\l~fll1:ij~m1fl1'lJ1'l\l 3 J)\lrlD1~fltJ'U'UtJ\lfl11lJ~ fit! fI11lJf
QJ <U 'QJ

n\li1fl1 'UfI'U fll1lJfU~\l1 'Ut!\lrlm Url~fl11lJfI1l~INCJ ·11lJ~\l'il~~tJ\lnlihlnnm'litJfll1~roJ'Wl

~ Q.J rI I .c!t d:I I

fl'ilm-:ilJ'Virlfl (core activities) 'UtJ\ltJ\lflm f)~lJ1Jflflrl 'Vi1tJlmtJ'UltJ
>J

'UtJfl'illflU 1'U'Ulfl~ Url~ 'I'11f1~ (Nonaka & Takeuchi, 1995 Vl\l~\l1'U
'U

hl1p;!/klnLQt,t.h 1 llJ f:l1tI'U 2550) l'ff 'UtJfi 'ilm 1mh l'l ty T 'ih~1'1111'Ufll11'l11 11'Ufll1 ;ij~ fll 'JfI1 llJ f

1'UtJ\lrlm i$lun

3J ~ Q.I Q.I rI d Q.I 9.J 9.J, ~ _, (V , •.c:::! vd,',91 ,..::::i Q.I <v. tI
1) fll1 'ff1l\l1'fftl'l'1ft'Ulfltl1fl'UfI11lJ~ fj'U1 'Vi111~~'U~ \llJ'Vi'U1'1'1'ffl1\ll'fftl'Vlft'U

I~ t11n 'Ufl11lJ {~l ~ 'Ufl11lJ{ 'Vit1fl'UtJ\l tJ\lrl m rll'Vi i' 'U1,*1~'Ul ~ lJVlft1 'Ufll1 :ij~fll1 fl11lJ f'U tJ\ltJ\lfl' fl1

~tJ\ll~ t1\l~eJlJlltJtlfil111'fi'U1'ilUrl~1oD'11 'ili$l~lt1 uti'1~tJ'ffl1111'1~'W~i''U~Url~9fl'U~\l'il'Ulfi~I~'U fI111J1~tJ
'U

9J .::::l Q.J :p' rlQ.I ',' 9.J'~ d Q.i " ?I
2) 'ff-:i1'1'1'1lJ 'il~fll1fl11lJ~'UtJ\ltJ\lflm fllH~fll1fl11lJ~!llJ'I'1\9111Jflflmu'UfI'U '1

I d 9J9J o~ de! d rl.,~ rleS,.<:::l Q../., Q.I

u\9I1'U'I'1'ff~Url1\91tJ\l~ 11'U'Ufl 11ID 'U'I'1lJ Url~l D'U 1~'U'U'I'11'1'1\ltJ\lflm 'il\l'il~lfl~'Wrl\l'UtJ\lfll1 'il~fll1
q

91 , c:j.d "" 0' 91 911 . 1 91 '" 91
fill m tJt11\lI\9llJ'1'1Url~'fflJl'Iffl'U tJ\ltJ\l fI m 'il~\9ItJ\l1'U1 'il'U'I'1'Ul'I'1'UtJ\l\9l'UltJ\l 'U~ 1'UfllH ~ fll1 fI11m<u' , QJ

'" '" 91 0' 01 91 I <!!
'I'1lJ'il~fll1fl11m'UtJ\ltJ\lflm u1~fltJ'U~1t13 flrllJfltJ'U q

3) 'ff~1~'U1J t11tllft'UtJ\l fll1ll rl f1lD~ t1'Ul~t1'U~tJ~l\ll oD'lJoD''U1U flrilJ'W if f1\l1'U1~~ 'Uri 1\l
'U. q

'U11 t11fll ft~ rlll'l ill ~ 'ff~ ~ tJ'ffill 'W~ 'WU fl \l1'Umm 1tl'VilD 1~ 'ff'Ufll1 ur \911\l rll'Vi i' 'U1~1 'Ufll1 Vll\ll'U
" q

<!! 91 91 01 0' II] '1' 91 0

fltJl 'U'UfI11m'illflu1~'ff'Ufll1Ul\9lH llJ 'Ifflll:m'illfl\9l111
'U 'U

http://wVw.knli.or.thllmnCJ.U


62

4) .ij~tll'jm1:iJrWJ1Jllltl'lltll'j'WWa.niY'Wfl1'111tl~1llt1J1Jfnnhnw'ltil1 '1 'l'W

tl ~fl f1'j ~ ij t iJ 1ti mm ;~bY~fl:iJti ~tl¢{l'W tll'j'll ~ f11'j tll'j .ij~tll'jm1:iJ~fl 1'jfl 1'llflti1tltt 'W'lJu1.1'Wmhl'll~ ' ~ ~

tll'j'W l'JJ'WlflWfll'VN1'W ti 1 tl'Wl'JJ'W111'j::::iY'VlTIvHl'Utl~~l'W
q

5) tU'Wtll'j <D~tl~flm U'll'll '1~'jInrfN1'W 'j::::~'llmn~I1J'WV'li1~.u'lJtfl~tl'Wti~f1 ~~ 1~tI

"1lf1~m11'l'W$l1'Wfll'j.ij~f11'jiJf1'iJ::::f1ri11~~1tif11'j.ij~f11'jU'lJ'll "'ll'W~NriW' (top-down) ti1tl "ri1~~'W'll'W"

(bottom-up) U~ Nonaka & Takeuchi tt'W::::U111~llU'll'll'Utl~tll'j.ij~tll'jtl~flm~tmJ1::::TI:iJ~tltll'j.ij~

tll'jm1:iJ {fieHt'll'll "f1m~-~'W-~~" (middle-up-down) ~~tU'Wfll'J '1~V'lt!m1'W ti1 tl~'lJ~ti1'j'j::::~ 'll

ml1~ t1J'WV'li1~ti i1f1'1'Wf11'j.u'lJtfl~tl'W

6) tll'jtlI~tI'W 1m~b1'~1~tl~flmlllt1J'Wtt'lJ'lJ "W'I1'lJl'Vl" 'I1mtl~~tl~flm~lJtimtl
q

'lJ~u'Vl (context) tl~'l 'Wnmt~tl1tl'W (hyper+context) '1'WU~~::::'ll~'lJ'Vlijl"lUf1~1'W111~1'W'UeN\91'Wt~:iJ

nm U~::::ijm'jfl'iJmJ'l'W'lJ1'lJ'Vlt~tl1 ~~'lJ~'lJ'VlijtJV 3 i'W$l1t1tl'W fitl (1) 'lJ1'lJ'Vl'Utl~'j::::'lJm1'W\9l1:iJ
'U 'U

1lf1~t1J'W~lluu'lJtl~fl'mu'lJ'lJ'~\hdJ~ti1tl bureaucracy (2) 'lJ1'lJ'Vl'Utl~Project Team~~111~1'Wt~tJ

1JJ 'j ~ ,iJ 1ti:iJ 1tltl V 1~'1~ tl V 1~ti ~ ~tt ~ 1b1'~1t11'l1f1~ 'lJri'j::::'lJ'lJ~1'W\9l1:iJ11f1~ 'lJ1'lJ'Vldf11'j .ij~tl~fl'f1'j 11::::
q 'U

t1J'W~llvh::::iJ~'I11f1i1U U~:::: (3) U1'll'Vl~1'Wfl11:iJ{ (Knowledge-base) 111tiU1~fltJtlb1'tl~ 'j1'lJ'j1:iJ

U~::::bY~tm l::::tf tJf1'j::::;{'lJm1:iJ~~tfl~~'W 'iJ1f12 'lJ1U'Vl~1~~'W'1~ijfl11:iJtimtlvitltl~fl'm~~~'W
'"

7) tll'jb1'~1~tfl1tl~1t1m1:iJ~tl'lJ 1~f1mtl'Wtlf1 '1'WAtl~~t~tl1tlm1'Wtii1f1'\JtJ~tJ~flm .
'"

1.11'iJ::::ijll 'j ::::t~'Wvitl 1lldl1J'W tlV1~U tltl fitltll'j lJ'j::::'lJ'lJf11'j1'lJ~Utl::::\91'j1'iJb1'tl'lJ~T"Jb1'l'jfl'Jl:iJ~11'11~ 1
'"

'UeJ~m1:iJr'l 'W~mdW::::'Utl~ intelligence tllm~mlI~tI'Wt~tI'W rtl'lJmfiti1tltfl1tl~1t1~~~1111l'j:::: 1t1'lftJ

ti1eJ111m1:iJ~'l~WlbY~fl:iJ tll'j l~eJ:iJ1t1~u~::::b1'tl~m1:iJ~'iJ1f1~f1fl1'111eJ~H'lJ1fll'j 1~m'Hl"l1::::m1:iJ~
<U 'U <U qJ

rl~~f1~ tfl~ 'iJ1f1f11'jUnflfl iY'Wfllti ~tl 'l~'lJ1fll 'j'Utl~ tl~flm

b1''j111¢{11 fll'j .ij~tll'jm1:iJ~I1J'Wtflttl~ijtl1 'Wf11'j'Wl'JJ'W1tl~fln'J~ f11flru '1'Wtlflb1~fl:iJ
q QJ u q

lft''j1J'iTfl 11'lJ'W'iT1'Wfl 11:iJn'W 11 'iJ11U'W 1~ till ~I~ 'W~tll 'j 'lJ1ti 1'j 'Vl1V'l tl1m ~ l~tl1tl'lJfl11:JJ n 'Wtl~fl'm
rl,:) rlo,9 <:u q q lU

it tl::::U 11J1'1 'l1't~tlt ~:iJ:iJ~ ri 1ti1tlfl Wri 1'Utl~ tl~ fl m tll'j.ij ~ tll'j fl11:iJn11 1¢{t11'Wt~ tI~U fl tll'j U 1
ClJ q' cu

"9J Q.J I Q.J I d ,dl 9.J ,Q.J , ,,'

"fl 11m":iJ l'iJ~ f1l 'j I'Vl1'W'W U\91:iJfl11:iJti m tI'j 1:iJf1~f1l 'j 'U~fl 'W f1l'j 'j 1'lJ'j 1:iJ f1lH ~ ti:iJ 1~ti:iJ
qJ ''1' '~

tll'j .ij~t~'lJ f1U ~tl b1'l'jt~tlci 1tI'Vltl~ tll'j.ij~fl'iJm'j:iJti~tlm::::'lJ1'Wf11'j l~tl'l ~tfl~tllm~mlI~tI'W

t~ tI'W~ f11'j 1tm 1::::tf bY~tm 1::::tft~tltlm::::;{ 'lJfl 11:iJ! 'J1'JJl~~f1ull'j:::: tlf1¢1''l~f111:JJ~l~tl 'l~tfl~
'U qJ q' 'U

1l'j::::1t1'lftJb1'~b1'~vieJeJ~Af1'j'U q

o<:::!l d Q.J Q.J ,~_ cI ,Q./"" ,9J
'iJ1f1fl11:iJtimmw::::u'W 1fl ~ tf1t11f1'lJtll'j1~ f1U1Ifl'j l::::ti U~::::f11'j'iJ~f1l'jfl11m

'"
.:9 9J Q.I rI ~ Qi Q.i" " ,,' .', Q.J, ',"~ ,', cI, ,,", ,Q.J

CJ1~b1'tl~fl~eJ~f1'lJtf1W9'lf1wml"lf11'j'lJ'jti1'j11~f1l'jmfl'j'iT ti:iJ1~ 4 fll'j1~ m'j1tm1::::till~::::tllH~
q ""

~<!l II] ~, 0 "" ;: ~I d 0 '1 ~ "". ~ 11].1'1
f11'jm1mf1eJ t~11f11'j~11'W'Wtll'j\911:iJti:iJ1~'Wtu'W "b1':iJtl~" 'Vl'iJ~'Vl1!tilf1~fl11:iJb1'eJ~fl~tl~ !U!'W

'U
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rI __ .:::::". __ ~ "Q./ _ ''-' _', _ .·-_-:I------ __:-_-----~ _,,-'Q./

lf1W CVl'f,jWm'V'lfll 'J'lJ'J'\1IH~fll·Hllm~ mn~ 5 f1l'HJ ~1'W14'Vl'j'W(Jlf1'j'lJ'fI'fIt'l

ltJ'Wl1lJ d~~~ 'II'!! 1411hJ~u~~ 114V1~'V'ltllm'lJ'fI'fI~ ~,,'l ~ ri1'W 'Jl'Jff11nh~t:iJ'W\91'WleJ'I~l(Jfllm:lJ~

ItJ14f11'J\91'J1'iJ'lh ~ l:iJ'Wl~tl1fl'lJ 'j ~'lJ'lJ'l1'W 11~~'j~'lJ'lJf11'jl1 tI'Wr'lJ'tl'l'lJ'fImf1 'j 1l~~f11'J~r 1'1n'j 'I 'iJ'I'l'iJ~
~ q' ~

'iJ~'lhtl 'l~ 'lJ'fImm'WI'lJ'W1\9114l'tl'l II ~~'1~f¥f1tlm 'V'l;mh~l~ lJ~ll~ 'tl'l~ll'l 1Ull 1411111 'I l~ (J1fl Ut ill u'j ~~ 'I flq . q

"II ~ ~llrl'W U ~ u~ f11'j 1~ tf'j llJ'lJ'tl'l ri1U 'j 1'Jff11'j 'j1lJ Vl'l\91'j,)'iJ'lh~ dJ'W'fI11lJ 'lri'l 'iJm'j~!Hlm~~f1ll1

~ m'V'lll 1~ l( 'tllJ '114f11'jv11'I114ffrl'1'lJ'j'j tllmfl'~li'tl~'tlf11'jU~U~'Il'W'lJ;eN'lJ'fImm~'I 'iJ~,j l' U~rl~

f11'j fll1 U 'Wf11'j~ ItJ14I i'l fl'll ~ ~ 'fI11lJ I'iJ~ ill f{1d11'!! I'll 'tl'l 'lJ'fI[JIm 11[J~b'h'W'J1'Jff11'j ~ 'I ~'tl~ 'fIl( 'tl'l fl'lJu q

~ d Q.I .c::::<t. Q.I Q.I rI
11141'f1~ IfW1f1'lJf11'j'lJ 'j 111'j'Vl'J'V'ltllm'lJ'fI'fI~ll~~ll'lJ'W 'fj'J'jlJ'tl 'I'fIm

q

'iJ1f1~'Vln'V'l~'lJ'tl'l 1~flli11\91t1'1lt'l ~ 'tY.fjl'i"lf1U ll'1J'IoiT'W'j ~111HU'j ~l 'Vlfl' U 'J~n'tl'lJ fl'lJ

1l'Wd'Vl1'1m'j'lJ~m'j<il~m'jm'fl~~11'W1'lmj (New Public Management) ~'Il'!!'Wf11'j,jlf1~'f1'lJ'tl'l

'j~'lJ'lJ\91m~ N~lJ N~l'W fl'lJU'j ~'JflnU'\91 till 'lJ'lJ~ri1'W i1lJ v11'1~'Vl~'V'l(J1m'lJ'fI'fI~ '114'tl'lfi'm m'fl~'i!
q ~

" ,
ItJ 141] 'iJ<iltlt1l'W'i!114rllfl ill V; 'iJ~ItJ1419l1fll1114~'fI11lJ rll1 ~'iJ11~'tll(lJLl1~ 1'114f11'j 'lJ~'YIU f)1'j 'lJ~m'j~ u

'Vl~ 'VWl m 'lJ'fI'fI~~ 'IltJ 14~ 'I~ ~ 'tl'I 'lJ~m'J 'fId'Ufl' Ufl'lJ m'j'lJ~'\11'jtNflf11'j 1~'If1[JtI'Vl,r l~'tl ~rl'11] 'iJ<iltl
q '" q

$1114'Vl~'V'ltl1m'lJ'fI'fI~'lMltJ'Wfll~~'fIdllJ~llJl'J tl'lJ'tl~'tl~fl m~ 'iJ~'1~'l.J'J~~1'W1]'iJ<iltlg'W 41~n'l ~N~~l'W
q

'11'tl'l 'tl'l flm '1'Wfll'V'l'j dmh ~~'lJ 'fIdllJ rll1 ~'iJ\911lJl~ 111lJ1t1

f11'j <il~ f11'Jfl'iJ'114f11'j 'lJ~111'j'Vl~'V'ltllf1'j'lJ'fI'fI[Jfll'f1~ 'i!~ 'tl~fll1 U'W' u1~ tI~n~'fIl( 'tl~n'lJ
q - - os

1114dhl1t1'lJ1t1'lJ'tl~~'i!'lJl~ 'V'lf 'tllJfl'lJmlJ1'jtl'lJ'j'j[JllJ l11mtl'lJ'tl~Nfl f1'j'~ 'tldl~~U'J d1'Vlnm'V'l
~ . q

'tl'W'IflYl'V'lcJ l'tlmlmfl'~ (2547: 21) '$1f1~11~'Im'j<il~fmfl'iJ 'l'Wl'11'j'lJ~m'j'vl~'V'ltllm'lJ'fI'fIb'\'l h1m~~~

ll'!J'Il~ 4 m'jfl'iJm1f1;}'tl

1. fmfl'iJ$11h1'lJ'fI'fI~ (Staffing) 11lJ1t1~~m'Jfl'il$11h1m'J<il~f11'jl~'tl 'l~'$1lJ1~~'Vl~'V'ltllm

d~ Q.I~ ~ ~ __ rI
'lJ'fI'fII1'VllJ'fIW~lJ'lJ\91'fIdllJ'J 'fIdllJmlJ1'jtl\91H\911lJ'fIdllJ\91'tl~f11'j'lJ'tl'l'tl'l'flf1'j

q q '"

2. m'jfl'iJ~l'Wllf1'tl'lJ'JlJlm~'WI'lJ'Wl (Training and Developtuent) 1~'tlm~~'Wllfl~I'tY~lJ

~f l~'Vl~'V'ltllm\!'fI'fI[J '1h1~1h1'f111lJr Vlmj~ Vlfl'h1'f1~ ~uiJfttl 1l[J~11iU~1l~~1'W 'l~~u'j~iY'Vlnm'V'l
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£1'tl~fl~ tl~n'lJfl11lJ#ltl~m1'Utl~tl~rlm tl'Wd'W 1(J'lJ1(J'lJtl~fi'lJl~U~~ml:JJLtl~(mlttl~~~1~ "l 'l'W

tl'W1fl\9l

3. J)11 n 'il#l1'Wm 1'il~'l 'il(Motivati()n) L~'WmllJ'\Al(J1(JllJ'l 'Wm1 'jJh'l~ 'Vlf'VWlm1Jf)fl~lJ
~ . '. q

fl11lJv;J~'\Altl'l 'il'l 'WmnJB1J~~l'W Ln~'Ulqjtl~~tll~~ 'l 'il~'il~~lJL'Vltl~~~Vlrr\9l'WLtl~'l,xUfitl~rlmtlCh~

'illfltl'W1'V11~m1'lJ~'I111<o~m1fl1f1fitl'W1hnJ (New Public Management) '\ill'l,xtl'W1fl~
, ~

L~ tl ~£1'lJ1 1()'W~ L.if llJ llJ 'lJ'Vl'lJ1'Vl'l 'Wfl1~ 'lJ1'Wfll 1 'lJ~ 'VI11~1'W'l.Jflfl~'11~'l 'Willfl f i LL~ ~ illfl Ltlfl'lf'WL~'W

fJ~ N lJ1fl~ ~L ~ 'Wtl 'W1fl ~ ~#l tl~ m1 'il~W\PJJ'Wl'\Alq~m 1:lJ'lJeN'l.Jf1f)~'l,x tla1J~~ 1'W1191b11L~'ilH€l~'lJ11 ~
'" cf <f i Ii) <f o;j ., <f Ii) '" o;j .1 <f

1Al~£1'lJq'Vl'fi'Utl~eNflm~~(J ~~~ LtllJ £1'Lu'WLCJ1mtl~~ ~CJ1'WLtJlJ £1'Lu'WLCJ1fJ1(LyleM. Spencer and

~ dl 'l "'.' Ii) ~"" ISigne M. Spencer tl1~()~ 'WfJ'il'lf(J (Jl1~u1~fl1EJ 2548: 36-37) ~~'W(JllJ11

"A Competency is an underlyin:g characteristic of an .individual that is· causally

related to criterion referenced effective and/or superior performance in a job or situation"

~-:Jtl1'il'il~tltl~tl'lJ'lJ<O'lJmllJ 119111

"£1':lJ11()'W~ ~tl ~fl£JW~~L~'Wil'W11fl'Utl~'l.Jflfl~'VI~~ "l ~~lJmlw~tllJ1(J~L~~m~
...• 1 d ~ I .e.i ..• 1 ~ ~ d !V ~ Q.J . rI

tl~ ~1Al~n 'L11Al~m 1u B1J~~ 1'W~L 'VI'Wtlml tl~~/'VI1tlu1~ £1''Vl'li1Al~'Vl£1'llJ11()en~tl~fl'lJLflW 9'llJ1\9l1i 1'W

'l'W~1'W'VI~~'VI1tl£1'm'Wm1wm1~ "ll~"

f1''W6£1'1'j'Vl1tl~~Lfif)flm1 b11Ufl-:Jl'Wfl.'\Al. (2547: 10) 1I91lJ(Jl:lJ11£1'mHl'W~ 'VIlJ1U~~
'lJ

t::::!. d.<:::l. 9.J . QJ' •.. " •• ' ',,' , '" Q,I, ..

'\Alq\9lm1lJ'VlLfl~'il1flfl11lJt (Knowledge) 'VlflEJ~ (SkIlls) fl11lJ£1'llJ11t1 (AbilIty) tl~~fJW~flEJW~
, . ~

ri1'W'l.Jflfl~ (Other Characteristics) 11'1'11'1,x'l.Jflfl~tlB1J~~l'W 1191b11L~'iltl~~'lJn~lAl~ftlJq'VlTI'1JfJ~

I I I ',' ','." ,rAI

fl 11 11'il~·VJ 'ill 1 W111 iY~ 'l ~ 11'il~£1'1lJ11 tH1Vfl11 £1'lJ11 t1'Wtl ~ U'W'ilt#lU~tl1~fl e:l'lJ1911(J

~flEJW~b11Aqj 4 'Lh~m1 1l91tln

l) L~'WmllJ~ fl11lJ£1'1lJ11() 'I1flEJ~ flW~flEJW~~l~ "l 'UeN1Jflfl~ ~~£1'~i1tl'WtltlfllJ1
'lJ q q

'1'Wttl'\Alq~m1lJm1'1'11~1'W
I, ~

2) lJ fl11lJbYlJW'WTInml'W 'VI1tl£1'~i1tl'W~~IAl~~'\Ali'l1!n~~'W'illflm1tlB1J~~1'W

3) ft ~Lfl\9l11911~'VI1tltl1~LiJ'W1I91tlCh~!~'W1~'lJ'lJ1911(J1~m1'V11eHfl~fJ~~tl~mm~£1'lJ

4) £1'~1~'VI~tlW\PJJ'W1'1,xm'W1911'lJflfl~1191
q
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1:1'm·H)'W~~'\.J11tJ!~! 'W'O\lflflll uti \I1~!~'W2 tJl~Ul'Vl'I'1\1tf

1) mnlti'W~'UtJ\I'O\lflflll (Organization Competency) !~'WmJllti'W~l~I'1'IJ'O\lflf1ll~

1,jfl fl ft r:!m ~1'1'IJ'U'O\I'O\lflflll ~ 'O\l1J!~ 'O!11'flll tJ ilU~\l1'W 'IJll~ Nft~11t]'Vlt 1~m~'W1:1'1ll'Jti'W~~!~'W

VI~f1~\I tr \IN(j! 11'B\lflf1n1JNft\ll'W~U\91f1~l\1'il1f1B\lflflll~'W <1'J

2) 1:1'mlti'W~~!~CJ1rl'\J\l1'W" (Job-related Competency) !~'W1:1'1ll'Jti'W~'j~I'1'IJ1,jmH1~

1,jflflft~ B\l1J!~'O! 11'f1ntJilu~\l1'W! 'Wfll'Jfi'ilVl~B~l!mU\I~N <1'JtJl~1:1''IJH11mh~'il 1~NftNi1\91\9l111~

0' 9J

B\lflflll\91B\lflll

1:1'11II ti 'W~ 'U'O\I'IJfl fl ft! ~ 'WNft l 111'il1f11:1'11l '.iti 'W~'UB\ln\lflf11'j Uft ~1:1'11II ti'W~~!~CJ1rlU
q

\l1'W uti\l!~'W 2 tJl~!Jl'Vl ~B

1) 1:1'mlti'W~~11tJ (Generic Competency VI~'O Core Competency) !~'W1:1'11'J'Jtl'W~

'lHl\l1,jflflft~tJilU~\l1'W!'Wr:!f1 <1'Jf1~11\11'WVI~Br:!f1 <1'J~l!mU\I~l!~'W~B\l1J !~B!11'B\lflflll'IJ'jl~
, II· ..

N(jj;f1!~'il !'l1'Wf11l'IJ1flllVi~ f11l~\lNft~11t]'Vl~ flll'l'11\11'W!~'WVi11 flllfl~1!fl'j1~M "1(1"1

2) 1:1'mlti'W~m'V'll~~l!mU\I (Functional Competency) !~'W1:1'mlti'W~'UB\l1,jnfl'fl~

uilu~ \l1'W!II'V'l1~!'Wf1~lJ\I1'WVI~Bm 'V'l1~vl1!!VlU \I~1!~'W~ B\l1J!~ '0!11'f11'JuilJJ~ \I1'W'UeJ\lvl1U'YlU \l1'i1\I <1'J

! 'W'e)\Ifl flll'IJl'Jft NftbYlt ~ 'il !'l1'W m1111:1'11J1'JtIt 'Wflll'IJ 1V11l'Vli''V'lCJ1m'IJflflft fl1111~~ 1:1'r1\1bl'Jlflq q

, , !li

! 'Wtr1'W'U'O\I1:1'm'JtI'W~Vi!fiCJ1rl'IJm~'\J1'Wflll'IJ1'Ylll \ll'W'UflHftU 'Wfffl~CJ CJl1~U 'J~m'l:J
q q

, 2.1,

(2548: 50-52) 1~ B~'\J1(rh U'W1~~1:1'm 'Jti'W~Vi!fi~~'WdJB'\.J11J1!~! 'Wm~'IJ1'Wf11l'IJ1V11H1'W

Uflfl (1l!~ 1 'il~'V'l'IJ11 fl111 "1:1'ml ti 'W~" 1~l! 'Vll f1oJf111utr'Vlf1m ~'IJ1'Wf1ll 1l-i11'il~! ~'W flll1:1''J'JVI1
q '" q

"flll'fl~!~Bf1 flll'W~'W1 fllltJl~!iJ'W \91ftB~'il'Wflll! 11'~l\91'O'lJU'Vl'W'Vlf1'O~l\1'il~!~'W1U'IJ'WVl'W.'\Y1'W
q '"

.
Q.J .et .. _Q)":::" ,< '' __ : _ ,'·,0 ,'" I _ .c!

1) f11'J1:1'll Vl1!W ~ fl ~!ft B f11,jfl (j 1m \91111'fJill bllJ'IJ\91Uft ~ bl11II ti 'W~ 'U'0\1\911!!VI 'W\I 'Vl

JlB\lf1lJ (recruitment and selection) flll bl'JlVl11,jflmm'il1f1fllCJ'W Bf1Uft~mCJ! 'WB\lf1fll'JW\l'il~

'l1';W! 11'1J \Ifl f11l mlJ1lti'fl~H~Bf1'IJflmm!~ 1~ 1'J\I~ l!mU \I1~B~l\1tif1~eJl f11lA'WVI1~blJJm~1J
q '" '"

U'J~VI tJ~!1ft1!!ft ~~1! ~~lCJ

2) f11l11\1UN'WNf1B'lJl11l!ft~'W~'W11,jflmm (training need & development plan)

!~ 'Wf11'J911CJfl1V1'W'f) Vl fi'V11\1fl 1111~'0\1f11l! 'Wf11l Nf1 B'lJl11'W~'W l'IJfl ft 1m U~ft~fl'W!~'Of11'J'I'11\11'W
q

"
'O~1\l1JU'J~ i1'V1~fll'V'l !'V'l'J1~1J1J1\91l'\Y1'W!11'~U\l'flUUtu'l11! ~1~'IJflmmu'W 111Jfl1111bl11J1ltlVl~'O

d,9 qJ u q
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"fll'Yi 'W~Vlf1''Vll~f)ljvrWl'W 1i$l~j ~t1jl'Yi :lJltl:lJ If)~'W

3) f) ld 11~ UH'WfI 11:lJflld'Yi'lr 1'1'Wtll;'V'l'U'fl~'lJmnm U'f'i::::Olj 11~UH'W 'Vl~U'Vl'Wv11U'fnl~•
'l 'Wj::::I?l'lJ'lJ1'Yilj (career plan & succession p1an)Vh 'l ~m"htJ~1'Wb1'1:lJljt)'j!]jlui1~~~U~~-~~8€1'W

'Um1J'rHl1 m ~ neJ~ Ur1::::£1'l:lJ1j t) 'Vlj 1'lJ i1~1-1f)fJ::::~ ~ lt1:'J'Wffl'Yi f'lJv11U mJ ~t1j 1'Yi:lJltl 'l 'WeJ'Wlfl~'UeJ~. "
'lJfI m m U~ r1::::f1'W'l'11'l ~ mJ 1tl~ l'W£1'l:lJlj lIvrWl'Wl'Yi~m~1tI:lJ'lJflmm 'l ~'V'l~eJ:lJrl'l'Yif'lJv11umJ ~'1'111.1..
1 ~ tlt1ljvrWl'W 1'l 'W1-1flfJ::::~ V~'U1~ 'l11tl 'l ~ eJ~flOlj U~::::'lJflmfld'lJjj'f'it1jl'Yi:lJ ltli l:lJrl'W i$l••

4) ol nh ::::ti)'WH~ fll j U il1J~ ~1'W'U€I~1JfIm fl j (perfonnance appraisal) nfI 'J1:lJt~ tI11 tI~

rl'lJOl j t~ V'Wv11tAmJ ~ Olj 11~1Pl1~ltlIPl1U'Vl'WJlltl 'l 'WV~fl Olj 'Yi~'flOl1~'lJ'VlV~19l1U 'YiD~~(jV~ 'iJ'Wfllj

th~eJ:lJrI~ i $Ii UUj::::f)V'lJOljvrWl'W l'lJflmm HrlflljUj::::ti)'W 'iJ::::ttJ'W1Pl1£1'::::V1V'W'l~'lJflmfld~':lV~flOlj" ..
lfJ 9Jcv ~ . Q.) i rI

u~:::: 'Uflmm l~ j 'lJ 'Vlj 1'lJt)~ £1':lJjj 1I'W::::'UV~ ~ 1'lJ fI mmIV,:j U~::::£1':lJjj 1I'W::::l~ tlj1:lJ'UV~V~'fl Olj••
n1ffJd1~UH'W ~WW'WOlj~V iu'1 'WV'Wlfl~

5) ~l~V'lJU 'Vl'W(compensation) Olj'W 1£1'mjt)'W:::::lJl'1 ~'l 'Wfllj1Ji'Yilj~w'\V1JU 'Vl'W'iJ::::
. "I ~ 'l $I C! .::!:I. .<:!t 3J ~ ~ . I' .J

'l11 tlfl j::::~ 'W 'Yi'lJfI ~ 1fl T:lJfI 11:lJ fl j::::~ 'flj Vj 'Wt'V'l:lJ:lJ1fl 'U'W At~::::£1'~H~ ~ V£1':lJj j 11'W::::'UV~ 'Yi'Wd tI~ 1'W••
t ~ D~'iJ1f) N~n r!':lJj j 11'W::::£1'~ 'iJ::::1$1f 'lJ~ l~ V'lJU'Vl'W~:lJ1fl flil 'lJfI m fld'iJ ::::ttl 'WfI 1 1:lJrl'l'flUi 'l 'WOlj

qj cu q U

I " "

vr Wl'W1£1':lJj j 11'W::::'UV~~ 'Wt V~ '1M£1'~V~~'W 'WVfl 'iJlfliW~ ~ ~ H~'l MV~ flfll1 b1'l:lJ1j 1I'lJ1'Yilj f111:lJ
", "

£1'l:lJlj l1'UD~'lJflmm 1~ tltll f1t1it~'iJ~'l 'iJi$l:lJlfl~'W $I1tl. "
'iJIf)m1:lJ'Yi :lJlmm::::u 'W1~~t~tl1tl1J £1'm jtl'W::::£1'l:lJl~t)£1'jU i$l-11 b1':lJdjtl'W:::: ttJ'W ~ ~•

~ lttJ 'Wrl'1'Yif'lJ Olj'lJ1'Yilj ~1'W'lJfIfI rI 'l 'W1J'iJ'iJ1J'Wt'V'ljl::::£1'm jt)'W::::ttJ'W~ ~~nv~'l 'W1Pl'J'lJflfI~U~::::U~ r1::::
q q qJ q

'lJfI fI~ 'iJ::::n V~flU j::::fl V'lJ 'UV~£1'm j 11'W::::~U~ fl~ 1~rl'WVVfl i U £1':lJj j 11'W::::ttJ'W'V'ltl~fljj :lJ~tn~ 'iJ1fl•
f111:lJ{ 1-1flfJ:::: f111:lJ£1'l:lJlj lIU~::::fJru ~flfJru:::: t'R'V'l1::::'UV,:jiJfI'fl~~r11'l~1Jflfl~uil1J~nwi$l rl'lt~ 'iJU~::::

OJ oJ

7.1 lW1'W1i1'':ilJ'eHflfl1':i

i $In Olj fYflfJ1 t~tl1tl'lJfl1l:lJ'Yi:lJl tI'UeJ~lWl'W1ij j:lJ i l':lJlmJ 1tlU~ ~V~i1.1~.(JVb1'1U ~
I 0 0 Q.J 0 T Q.J . &::! .. , QJ ... e:g .' 0 o.Q.I

U'W'WeJ'W f1l'iJ1fl~m1:lJ'UV~f1l11 1Wl'W1iJJ:lJ :lJU~fl~l,:jfl'WlI~ 164 f1l'il1fl~ml:lJ (Kroeber&

K1uckhohm, 1952 e1'1~i1~'l'W Vl'V'lljjru 'Yi~mpjjtltf~u 2547: 188) ~~'fljV'lJfI~:lJt~V~ m1:lJ{

~l'WtI:lJ m1:lJ'l1V'lJ ~U'W~tI Uj::::t'V'lW 1ijj:lJrwtl:lJ1Jil1J~ 'V'lt]~mj:lJU~::::~~'UV~'Vll~OltIJll'V'l

tg~Ol{ 'lfltlU (Edgar Schein, 1990 e1'1,:ji1~'l'WVlVnjjW 'Yi~mpJJruf~u 2547:

188) i$l'l~m1:lJ'I1:lJltl'UV~ lWl'W1ijj:lJV~flOlj ~V (fl) tUU'lJ'lJ~l'WfI~lf'W~TU ('U) ~~b1'~l~fl'W'V'l'lJ'Yi~V

vrWl'W1~'W1~tlfI'W f)ri:lJ'Yid~ tvtv 'l oif'l'Wfllj UflUUI'Yil'l 'WOljUf'lJ1Pl1 'l ~t'lhtl'lJ£1'fll'V'lU l~~V:lJflltl'W Vfl• (f1) "
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••• , I ~ . ~ 91 II] 91<0\ .;.. II] 91 QJ QJ , oj ~ d
Vi'H)f1l1u1~b1'1'U'l1'Ufllti ~'U ('l) U{j~b1'lmHI ~'lf'l1'U ~~~'il'Ufl1~'Vl'l~~1'Uf1l1t1el1l1'U11!U'Wb1'~'Vl

91 "'l1l]91QJ 0 II],IQJ ""~, ."j~91fll ~ QJ91 ""

\]fl\9lD'l ('il) 'il'l ~~1'Uf1l1f1lVi'U~ !UtI'lb1'm'lffl ~Vi:iJ (~)!'VW ~mu'WU'U'J'Vl1'l~'Wf1l11'U~ fll1fl~ H{j~

fi1fl~Di111J'Yil~l'l "l ~fl~11m 1\PJJ'U1i11:iJeNrlfll1mj'l!~'U 3 1~1'1'U;if)

Q.I . d rI 9J;1. - _. _ d '''' __,Q.J Q.J

1) 1\PJJ'W1i11 :iJ'Vl1'lflltlfllV'l'Vl:iJ'W'tWb1'11'l'U'U(Aliifacts) !U'U1~~U11'lJ'U'D11:iJ•
~ C\.d ..J ~I d d d Q.I 9J 11].9) - lI] 9J~ ~ _9JeS 911 ~ __ 'jJ' ,iI
V'l'UN1'Vlb1'~C)f'l!U'Ub1''l'Vl:iJf)~!'Yi'U'il'U\9lel'l~~ "b1'lm1tl ~~t1'U Vi1mb1'fl1~'lltl!:iJm11!'U11LJel'lflfll1

• 'U

~ a' .J QJ 0 . II] 91 , I "', I QJ ,( ""
~flel'lflf1l1Vi'U'l1\PJJ'U1i11:iJ'Vl1'lflltlfllV'l 'il1U'Wfl~~ 3 u1~!fl'Vlflel u1~!f1'Vl1\9l~ 1J1~!f1'VlV'lq\9lfl11:iJ

U{j~ LJ1~lfl'Vlfll1l1

fll QJ _9.i QJ .J fll~
2) fll'WtI:iJ (Values) lu'UVi{jflfll1lU1Vimtl!!{j~m\9l1~1'U'Vl1'lb1''lfl:iJ C)f'l'il~lu'Wb1''l

~'UDfl11b1'm~fl'UD'lD'lrlfll1l rrm 1:iJ1ril 'ill 'W!~el'll~ !'If'W Vb1'1fllV'l LJ1~'lf1nLJ1\9ltl fl11:iJ~'l~'l
iI _ iJ _ I I _ - - , •

Vi~elm1:iJ 'il'lf flfifl~ ~lUtl:iJU 'il~l~'WVJ'W'U1'W1'Wfll119l~i1'W1'il':hel~11!~'Wi1 'll1tlflVi~ elNfl !~'Wi1'll1
- . 'U

3) ~l'Wfl~ (Assumptions) !~'W~'l~b1'm~fll'Wel'lrlfll1Ub1'~'leltjfl1~t11:iJriYflI9l1

.J 'J}.:s ~ ,dq I ~I q .J dq q I Q.J 'JJ 9J ~
C)f'l b1'~'Vlel'Wtl 'l fl11:iJ! 'lfel'Vlfl ~ 11!u 'W'il1'l C)f'l'il~:iJel'Vl1iV'l{j \9lelflln 'U~ fl11'JJ~U{j~V'lq\9lfl11:iJ'Uel'lfl'W

Vi~Dfl11:iJ~ ~ Vi~ Dfl11 fl1 ~r11!~ el'U11 {j 'il~:iJ'l Vi:iJ1tl ~ 'l t1el:IJf 'ULJniJ~ 1fl t11:iJfj fl11 ~'lfl1 tl1:iJVi~el
q q q ':(J

"19l'l.u'elb1''l~tI!!~el~l'll~

:iJel{!eJ~ U{j~ fl1vlVl'W (Moorhead & Griffin, 1995 ~1'l~'l1'U thtltl!~:iJfmflm~

2547: 5-1) 1~nrrm1:iJVimtl'Uel'l 1\PJJ'W1i11:1Jel'lrlfll1Vimtl~'l fll1Ub1'~'llrr!l1'W~'l~lUtl:iJ m1:iJf
I _ I 3J I

fl11:iJ~~ ft(;11i11:iJLJ1~!V'lW!'Vlfl1'Wh~ \9l(;1elfl'il'WiY'l~l'l "ll1:iJ'\ffj6b1'~1'l:U'Wm fl11:iJ!~el~el fl'f'Vl1i1

" "~h:iJfl'U 'Uel'l 'U11 ~ 1b1'm~flfllfJl 'Uel'lrlfllnJ'U "l u{j~n'lub1'~'ll rrnl'U ~'l~11J~mHU~ l'l"l !'If'U

LJf'lfUJl 19l1'U1'WUtiltl !~el'l11T U{j~ fll'fj1Vllfl''fj cIJ{jcIJ1\PJJ'W1i11:iJel'lrlfll1'il~LJ1~flel'U~1t1flW~fl'fju!~u - - q

"o Q.J Q.I.<::::!

b1'lfl11J~ 'l 'W
~l - ~I Q.I _ G) _ rI - ,V' dq' q - ~

1) fl11:iJ! u'Welb1'1~b1'1'U'Uflfl (;1V'l'Wfl'll'U ~'Wel'lflfll1 'il~Hel'l:iJelb1'1~~'Ufl11:iJfl~U{j~•
o ~l 9Jdd Q.I ~ G) _ d~ G), q", 'jJ rI

fll1fl1~'Vll !u'UN'Vl:iJmlm'UN~'lfel'U ~'W'l1'WU{j~:iJelb1'1~~'Wfl11:iJfl~b1'11'l"b1'11fl
'U

9J ~.& 3J . , ..e! r;J Q.I _ Q..I ",' _ ,.rt
2) 1m'lb1'11'l'Uel'l~1fl'il C)f'lLJ1~flel'U~1fJ fltl1~!'UfJ'U U{j~'Uel'U'lfl'U\9l1~ "l 'W'U

"
~iJ'lfl'UiJ11J'lfl1~1 ~ell'W1'ilm'U~:iJV'liYfl'l1'U 1rr~tjllfiiJ~\9l1:IJfltl 1~lilfJ'U !m~.u'mJ'lfl'U!'Yi~liY'U 1~

91 <0\ ~

mfl'UelmV'ltl'l ~~

3) N{j'l1'U/11'l1{j 'il~!~'U~'l~'ll'ill~V'liYfl'll'W 1'Wel'lrlfll1l ~LJfi1J~'l1'Um:iJ!1j1Vi:iJltl

dll9l 'l9l 91 <0\ ~

'Vl ~11'l 1:iJlfl'WelmV'ltl'l ~~

4) V'lq~m 1:IJ~l~t1'l ~'U~'Yil1b1'1:iJl1tlm~~'U 1~V'liYm1'WfjflJlllfl1~~el1el~'W!m~

fj fl11:iJ~ ~~d:iJ"b1'~1'lb1'11rl U{j~fjfl11:iJ fl~l!~fJ'l' cIl:iJlfl'\r elmVI EJ'll~



68

"
'WeJf1'Olf1Ut11iv 1~~mlflV'J~ (2547: 1-7) 1~1~mm'Mmv'UeJ'l1\PJJ'Wlin~eJ'lflf)1'J

(organizational culture) ;{eJ f1~~'UeJ'llYJ'Jv1~~l'W flJl~l~a ~)':mJI~11'Oll'fl~~lUV1J';J~~1Jflmm
, .

Q.I I Q.I . '31 & ~ d .. Q\.'., '31 ''.0:::::., _ '.,' _ QJ

veJm 1J'J J~f1'WII'fl~ 'il~bY~'VleJ'Wtl'll'll 11\91m'J~'Vlll bY~'leJeJn eJ1'Vl1'lf'W~1'W 'il'Wli'J';j~flJl1Jrjf1l'1l'W'UiJ'l

Q.J c:t. ~ t;!f 9J 4::::). '9J 1-" 0" 9J Q,.I rI ', ;f
l'Il'Wf1'l1'W lh~bY'Vllif11l'1l 'M'JeJf)1'J 1 'M1J'Jf)1'J'flfl'i'l1II'fl~f)1'J'Vl1JI'Vlf)1'J'Vl1'll'W 1 'Mf11JeJ'lflf)1'J 'WeJf1'illf1'W" .
1\PJJ'Wli ') 'J~eJ'lfl f)1 'JEJ'lGlhvm1J fJ~l'Il 11~ m 'J~f)1'J \91eJ1JbY'WeJ'l tl1JbY1J1~f11 'WeJ'lfl f)1'J ~'1Jl v'iJ '011Vf)1'J

~ 3J .dt.d T _ 1'1 91
N'fl\91\Jf1'i'l1II'fl~1Jflfl'fleJ'W "1 'VleJ~f11V'WeJf1eJ'lflf)1'J~JV

'illf1ml~'MmV'UeJ'l 1\PJJ'Wli'J'J~eJ'lflf)1'J ~1~f1~lJmlltlJ t'J111~11 1\PJJ'Wlin:w•
eJ'lflf)1'J 'Mmvti'l ~l'Wfl~ ml~l~eJ ml~ft~'Vllil11'fl~~lUV~ ~1Jflmmf11v1'WeJ'lflf)1'JveJ1J~1J';J~tl'W~ .
11'fl~~mJB1J~ ~'lbY1m'Jt1I~ v'Wf bYfl'l~'W 11'fl~cilV'VleJ~ 111EJ'lfl'W~'W "1 1~ 'JJ~~'lEJ'lGlhvm1JfJ~

l'Ilq ~ m 'J~ f)1'J \9ItJ1JbY'WeJ'l'UeJ'lbYm~f1f11v1 'WeJ'lfl f)1'J

'd !iJ d rI d Q,J d 0 rI
rll'M ~ 1J1\PJJ'Wli'J 'J~vhll'W I'lJU'l:J1fl'111J ~11 H'1JiJ'leJ'lflf)1'J li'Jftf1~ f)11J'J 'Jill 1~ f1£j

(2542 eJ'1'lti'l1'W t11iv 1~~ft1Iflm~ 2547: 5-6) 1~eJ~'IJlvti'l1\PJJ'Wli'J'J~eJ'lflf)1'J~tlm'Jt1t.Jll'1l1

"~ 'Jf1'il1 11~ml~~111 'il ~'WeJ~tl1J1J'iJl1V~1'l "1 1 'Wl'Ilq~m'J1J'UeJ'l~1J1'\11'J1W~1'I11eJ ~t11 l1'J~f1eJ1J

"
~JV1J'iJ 11Vl'l'l~ eJ' 11i1

IjJ QJ Q.J -', '31.dt
1) ~'ilf1bY~mfl1'JJ~\9IeJrjeJ'W

jJ Q.J I 9J ,
2) ~ 'ilf1eJeJ'W'WeJ~t1eJ~\9I'W

'" ",,'"
3) ~flJl~QbYl'M~ J'JV~

9lQ.J 0 .?l
4) Hf1'Vll'll'Wlu'W';j~1J1J

"
5) fl1ml1'l1'Wl~'W'¥i~

"
'" '" ~ '"6) ~ml~fl~bY'Jl'lbY'J'Jfl

7) V~~'W1'Wflillli'J'J~•
~ ~I '"8) 1'W'Wml~lu'Wl'flft

d Q.J Q.J d

9) ~mlmf1bY1~flfl

10) I~eJ~eJft~'Vllil1 'Wli 'Jf1'il\9l'W•
d di Q.J rI ~

11) ~ml~C}feJbY\9IVb!'O'J\9I

12) \9IH~eJlJm

13) fl1f1t111'Vlfl1'W h~mJv1mJmH'
"

'1 ~ ~
14) l'IlVlm1J'Utllt1\91m~ ~'Mf1Jl'l'UJ1'l

"'" ~ '1 ~lIJ ~ "'I
15) 'Ult1bY'Wfll m ~~mf1'U'W

~I ~ 0 '" .d ~I I I ~dt
16) Iu 'WNUl eJ'lfl f)1'J 'VllU'Wll1J1JeJtll'lllf1 NeJ'W

""
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17) tJ':i~'VlV~ 'UVhI 'fJ~'Ylhl

18) u~~hllh1~~~~

'il1tlUhIl~~l~Er;lfl'lJll'JJhI'Ii':i':ilJ'fJ~flm':i 'il~l~hI l~'-h ll'JJhI'lin:lm~flm':il£Jhlml1-H~'fJ

t:t! I ~ I Q.I ..J Q<=:'l e.. I Q.J '3J ~ ~ 0<::.\ d Q.I

'Vl1tlfl1lWmllJtlhl'U'fJ':j'j-jflmm 9f~'il~lJtl'Yl'li'VHW1'fJm':i':i'lJ1 m1lJfI~'Vl ':i'fJ'V'ltl\9lm':ilJ tll':ilJ1l'JJhI'Ii ':i':ilJ

tl~flm':i~~'il~mlJ1':it1l'hVl1'fJ~flm':i ItJ~m1lJ~ll~'il l~ tll':itJB1tJ':i~'lJ'lJ':i1'b'm':i lVW 'VI.ft. 2545

I9ffl ~fll d~ 'il~ l tJ~ EJhIUtJ~ ~':i~ 'lJ'lJ':il'b'tll ':i1'YlEJhf );1'n~f'lJ fl'lJ tl':i ~ U'Ci'tll'HtJ ~EJhlUtJM'U 'fJ~1~'lJ'lJ

lft':i'l:J'TIfl'il bY~f1lJ tll':i llj'fJ~U~~f111lJbYlJVlU£':i~'Vl'h~tJ':i~l'Ylft'U'fJ~ i ~nEJflhmfil\9llr~lt!tl~lh1f1W~
rt,S, q

f1':i':ilJ tlUVl I'JJhl1':i~'lJ 'U':il'b'tll ':i~~ l~ tlU l);1'hI 'fJUrlhl EJ'Yl'lift1);1'\9l.{tll':i VlI'JJhl1':i~ 'lJ'lJ':il'b'tll':i 1'YlEJ•
('VI.ft.2546-'VLft. 2550) ~1h11h17 EJ'Yl'lift1);1'\9l{~~lUEJ'Yl'liftl);1'\9l{~ 5 l~hlEJ'Yl'lift1);1'\9l{~l~EJ1~tJ~tl'lJ

q qq

'Uflmm fllflf'TI i~EJ\9l':i~ i~ml1'Vlhl~ 1~lif11':itJf'lJltJ~EJhlm~'U1'WVlfttJ 1I'JJU1i'J':ilJn~:t~liJEJlJ'UtJ~...
9111l'b'tl ld l11li'fJ~ 'fJtll':iVll'JJhl1':i~'lJ'lJ':i1'b'm':i ~~l~hlm':itJ1'lJltJ~EJhI m'fJ'lJm1lJ~~'U'fJ~911':i1'b'm':i

lli 'I'11~1h1~U~tJ':i~ iEJ'b'tJ);1''U'U'fJ~tJ':i~'b'l'b'hI rih'VllJ1 EJ'U'fJ~'Vltl1EJ~1h1•
U~ ~tJ1~ l 'Ylft'b'l~l ~hI ~lfi tu 911':il'b'm':i ~~i1'fJI~'h~hI\,r1.ijm ~~lfitu~'fJtll':i.u'Ulfl ~'fJhll~ m':i VlI'JJhi1

u u

':i~ 'lJ'lJ':il'b'tl 1':itJ ':i~);1''lJfI 11lJ~ll ~'il~~19f'fJ~tJf'lJ l tJ~ EJUtl':i~ 'U1h1VIfttl ll'JJU 'Ii':i':ilJll~~ AlU EJlJlh1f11':i

tJfi'!J~h l'b'm':i lvi'fJ l11);1''fJ~f1~'fJ~tl'lJ':i~'lJ'Um':i'lJ~'Vll':i.ij~m':ifllflf~~~ f1ril1~'fJ

o ,C!Q.J =.<1d

'Yl1~1h1'fJm~lJfttl~ft':i Integrity
"'UVhl\91~ 1'il'1'11~1hi Activeness

<=l.<=l

lJft~'linlJfJw'Ii':i':ilJ Morality

fl1h1 htl tJf'U1911V1h1i~tl \9l':i~tl'UbY~f1lJ Relevancy
OJ

lirr1h1i1lJ itJj~l);1' Accountability

m'ilU~~m':im~'I'11~l~hltJ':i~'b'lTItJl\9lf.J Democracy

Jj~~~lU ~~tU'Wvrr1~lU Yield•
'ill tl ~ I~tlri 1dlJ1U~ l'il~l ~hI l~ 11 'Vl1VHJlm'Uflflm1J hi fh~~bllfiUJ 1hi f11':i~ 'il~

• u

o ' o·d..:!{ 9l ,CI ,~ Q.J d
tl 1'Vlhi~ fI 11lJ);1'll':i'il'Vl':i'fJm1lJ~lJ!'Vl~ 1'U'fJ~'fJ~f1m );1'm':it1h1~'U'fJ~i.Jflmm ':illJm 1I'JJhI'Ii':i':ilJ'fJ~f1m

~ ~l ~hI ~ ~~ll ~hI ~'fJm':i 'lJ~ 'Vll':i~1h1'lJf1f1~1hiD 'il'il'!JhIl'VI':il~);1'm ':it)u~ l~hI ~ ~~ 'Ufl f1~'Vl~tJn~ fl m ~ll~ hi
qq' ,q

I " " , ·31 ,",'. I

#I'fJ~lil ~fll11 tll':itJ fi'!J~~1h11U ':i~~'Ui.JflfI~'Vl~'fJ'fJ~flm'U':i':i -qrl~~ll~'il hI'fJf1'il1tl-Wtll':itJ1mtJ~EJhI

m 'fJ'lJmllJ~fl'U'fJ~'lJfI mm 1~ 'I'11~1h1i~EJUfltJ':i~ iEJ'b'tl);1''U'U'fJ~tJ':i~'b'l'b'U l~1'VllJ1EJ'U'fJ~mJ1EJ.;jlU..
U~ ~tJ ':i~ l 'Ylft'b'l~ nl~ hi~ ~~lfi tu l 'lfhll~ EJ1tlhl~ N''U~'Vll ':i'fJ~flm 'il~#I'fJ~\.hiJ hitll':im'lJAtlhl ItJtl'lJtll':i

U OJ OJ
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~<jJ I , ",,',-,1' "

'WI'lJU1(J':!.n1"tl U ~ 'lHl'J1HHnm'l1 'Jil t~ eJ1rr 1"~UU 1"1'l1f111"!~ U1"~U1J Vi(J'ueJ'J\9IeJU~mr:nu~eJ'J fll'j•

'ill flfl11U'Yl~1(JUrl~UU1~ fH~(JinUm1"'lJ1'Yl11"'VIi''I''l(Jlm Uflflrl~'Jlh~fleJtll1J~ 1V•
~ -d Q.J Q.J d , cd liJ 9J I f'1 Jt ,d d IJ}.'- Q.J '1

UU1flfHfl(J1flU(J':!.n1"tlU~ Url~1I'lJU'IinUeJ'Jflm 'il~mU tfl11t1JUt1"eJ'J'VItfW1'UeJ'JflUUflflrl ~fl(JI'l'j''J•
~'J1Jflflrl'il~~eJ'J "1$li'uflWWl'lJmtm~1Ji''lJt1J~(Ju"1 1J'I"l~eJU"1 nu ~'Jt1r~eJ 1rrfll1"fllrwu'Jlu'UeJ~eJ'Jflfl'J

1J1"~(J''lJmlmh~'ill'llUt1jl'Ylm(J U~eJ~l'J"11"~1'l1~1Ufll1"U1'Yl111"1'l1fll1"lUU'il'il1JUl~'W'Ii1"1"ueJ~flm·•
"" \1 'j) r q I 0 Q..I G}.d 0 a' \f] I 0 d ,Q.I rI ~ ' ,: d!
tlf) I'l11:lJ(J'1U (J'lflUJ ~Ufll1"'VI'il~Ul'1"lleJ'Jflm ~1J(J'mlUmt 1'ilt'l"l1"1~1I'lJu'jjnueJ'JflmI1JumlUt'l1eJ

u ~

.<::!:I I Q I e:k c:I~ ~ I Q.I <j) Q ~, ~, ' , ,', _,' ,'.<::!

'Yl1"eJfllU(J~1"1~'UeJ'J1Jflrllfl1" ~'J'il~~eJ'VI'Ii'l"lrll'leJfll1"1"Utfl11Ufll'l'Yl1"eJ'I"lql'lfl1"1"~'UeJ~1Jflflrlfll1"~
, "

lWJU'Ii1"1"~ eJ'Jflm Vi~Url~ 'lfl'lt'ilU'il~t ~ Ui11:Jh'Jl'1"lfl~m1"U'UeJ~Uflmm lrr bt'lm1"tl'Wl'WleJ'Jflm "11Jri°1 q' , q,

o d 111;V & 'j) Q.I cI _, ~ Q.I, ,.,Q.I, ",,"'" , ' "-', ",31
fl11~mtH ~I'l ~'J(J'eJl'lflrleJ'JflUtflWCVlflWfll'Wfll1"U1"'YllHflfll1"fllm~ 'YlU11'l. 5 fllnmm.J

q , ~ q

"'Vl-J'WCJ1mUflflrl 1"1U'I1'J(J'eJl'lfl~eJ'Jnui1 1U1J1"'t1m:I~'lJel~'UfHllm. (Skill) !!tl~fhwf.JtI~';n.JUtl~1Wl'k!1i'a'atl...
d di 91 . <Q """ .::.t

Mflfl'a (Shared Value) ~'Jl'l11ufll1fl'mJ11'il(Jlum'Ju

,
~ .ct Q,J, QJ

8. u'W1rl~!fUJ1 flU fll'H)~ fll1 f)1~U1'Wfll1

tflWC!1'flWfl1'Wfll'j''lJ1'Yl11"-TIl'lfllHl1fli'<rr'Yl~1fl 6 fll'j'-TIflfll'j'm~'lJ1Ufll'j t~U'Yl~1~~. ~

~~nrU G'JoUtltll'YlUl'll U fll'j' -TIflfll'j'm~'UTW fln~ lUf<jrl f<j~I'lUrl~'U~fln~(J'~1'JflWfi11 rrUf1H'i''U.. ~

U~fl11" ~nri1u 1$lri1Ut i1(J fll'j' m 1"rl'WU'Iifl 'il'UeJ'Jri1U'j'l'l1fll'j' I'lrleJfl'ilUfll'j'1Ji''U1J'j''Jf<jrlfll'j'flltUUfll'j'q, q , q
, ,

I & QJ QJ .', t::1 Q.I , - " ,_ ,d IJ1 ,- , ,

'UeJ'J(J'1U 'j'l'l1fll 'j' 1"1~ tH fll'j' 'ill'lfll'j' m ~'U1U fll'j' (J'UU(J'UU 'Vlbt'U'lJ(J'UUm~'U1U fll'j' 'Vlbt''j'l'JflW fl1•••
'Irrunb'YJu 1"l'l1fll':i ~'J 'IUfll1"~'il~-TIl'lfll'j'~'Jm~'U1Ufll1"(J'~1'Jflw~lUrl~m~'U1Ufll1"m:rm'1'U'I.J'I rr••
n 'lh ~ iY'VlTIfll'Wt! U 1"~U'U'Yl~f)ri1U 1J'j'~fleJ'lJfl1(J'IU 'UeJ'JeJ'Jrlm ~'J t~U ~ 'JbYlflr;y t'W'j' l~eJ'J rlm ~eJ'J

"n1J ij ~U'WUTII'leJ'IJ1~n'IJ(J'fl1'Wu11'l~eJU'I1'Jfl1 (J1U ml~m(JU eJfleJ~I'l"tJl'lnm 'j~'IJ'U'Yl~eJri1U Ih ~fleJU

fll (J'IU~ 'J~ 1~ eJ'Jn fll1" t 1J~ (Juu Il rl 'Jt~eJ 'I rr(J'eJl'lfl f1eJ~n'IJ (J'fll'WU11'lf1eJu~ t1J~ (Juu 1l" 'J"1Il~ 1(J

di 0.1'" '" '" '" '" '" "i "''''''-~'Jl'~1"~eJU'Vlf) Ufl(J''VlUrl~ t'il~(J' eJ m~U~1fl (Fremont E. Kast and James E. Rosenzweig, 1979

~l'JG'J 'IU m! U'VI1 tmm1uvl 2531: 32- 39) l$leJTIU1(J11eJ'Jrlfll'j1J1"~fleJ'IJ$l1(J1"~'IJ'U~eJ(J~'JU~•
<jJ <jJ' .

2 1"~ 'lJ'lJ~U 11JHrl~ 1"~U'lJ~eJ(Jmrilil ~ 1'J~n1J ij -ff~~'WTI~eJnWtrl~iimlUbYll'lr;y~n'j~'lJu 1 'Ylq)t'W 1"1~

fll'j' t1J~(Juu 1Jrl'J~tfll'l~U 'Imhu 'Il'lri1U 'Yl~'J~1'J~'il~iif<j"m~'VIU~tJri1u~U·"1 l'cr~eJ Ut)f11nnt1

cJ,;j~eJ'J11eJ'Jrlfll'j' t~U1" ~'lJ'Ut1J1'l (Open system) ~'Jnml~~u'WuTI1~l'leJ'Un'U(J'fll'Wml'l~eJu~'J

fll (J'IUml ~fll (J'WeJfleJ'Jfl fll1" fll':i n1Jij -ff~~UTI'UeJ'JeJ'Jflfll'j' n'IJ (J'fl1'WU11'l~ eJU'il~t~ (J1oUeJ'JnuD'il-TI(J

o 91 d; l1]9I<v 91 l1] "1"1
'WWU1 (Inputs) ~'J tl'l1"U'illfl(J'fll'WU1I'lrleJ~fll(JUeJfl m~U1Ufl1'j'Hrl~flrl tflflnU1J'j't1J
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(Transforming mechanism) U":;;vH'l~~I'l~l~f'lJ (Outputs)~\j'O:;;ri\j~tJltJEJ\j~H' (Users) 1lJ'lJw:;;

1~ CJ1f1'Wn'O:;;;Jfl" 1 fl fll 'j f] tJ'Wfl~ 'lJ'IJtJ \j.u'tJ~"'Olflfll CJ1 'W1I":;; f11CJ'WtJfltJ\jfl fll 'j
'"

tJ\jfltJ'j:;;fltJ'lJ~l'W'j:;;'lJ'lJ~tJCJtJ~l\j1!tJCJ;J 6 'j:;;'lJ'lJ fltJ

1) 'j:;;'lJ'lJ~tJCJ¢lllJlf]ll-mlVtJ\jflfll'jtlflt'Y~l\j~'W ~ltJ~l'lM 1'0 lv1tJ1 ,r'lJ'j 'j"1~111 ~lCJm'Wl:;;
QJ .:. , q

1J1\jlf]lVimCJVij'tJVirllCJ "l If]lVimCJ
31 .', i, ' I

2) 'j:;; 'lJ 'lJ~ tJCJ~lW 'VlflloWhv 'j :;;'lJ'lJ~tJCJu 'O:;;tJ'j :;;fltJ'lJ~1CJ!flj'tJ\jiJtJ!flj'tJ\j:D f1'j in u,,:;;

o eQ 'j) ~ a:. Q.J q r.:ok rI 0 q 3l.dt ' ..• I Q.J

f1'j:;; 'lJ1'Wfll'j 'Vl1\jl'W 'j 1~ tl \jfl11~ 1,Vi'j tJ1'VlCJlfll 'j t'Y~CJm~ G])'\jtJ\j flfll'j'W 1~ 1 ~G]H'V'ltJUu 'j'Vl'j,\"Wlf)'j

~l\j "l1,rtJtJflmlrJ'W~"~~I'lVij'tJ'lJ1fll'j~l\j "l 1'l1~ml~~tJ\jfll'j'IJtJ\j'j:;;'lJ'lJ~mJ~llJlf]lVimCJ
'jJ, , " ,',"'JJ ,','I

3) 'j:;; 'lJ 'lJ~ tJCJ~1'W'I 1'W 'j:;;1J1J~tJ!'.J'WtJ 'j:;;fl tJ'lJ ~ 1 CJ\jllJ Vi~ tJfl 'On'j 'jlJ 11'IVi~ \91Vi tJ\j flfll1

"~ tJ 'I ~ 11iJ 'Wfll 'j '0:;;'V'l'lJ11 'j:;; 'lJ'lJ ~ tJ CJu;J fl11~ f{~vr'W £ tJ~l\j1 fl?l.~\91f1'lJ'j :;;tJtJ ~tJCJ~ l'WI'VlflL 'W1"V
1cl tJ\j 'Olfl;Jfll'j 1offlfl~ tJ 'I iJtJ II":;; Ifl~ tJ\j :Dfl'j1'Wfll'jtJ GU~\jl'W

"4) 'j:;;'lJ'lJ~tJCJ~l'W Lfl'J\jt'Y~l\j 'j~'lJ'lJ~tJCJUVimCJ~\j U~'WN\jf1l'jtJGU~\jl'W'lJB\jtJ\jflfll'j

~\j'j1~~\j flt] 'j:;;djCJ'lJ~l\j "l 'j~'lJ'lJilllJl'Ol11!l~ 1fl'j'jlCJ'l1'W~tJ1fl'j fll'j~Bt'Yl'jfll'j'Jl~!!~lJ

"fll'J'Lh:;; b1'1'W'I 1'W fll'j m'lJfl ~ U":;;fll 'j 191\91i1'W1 '0 'j :;;'lJ'lJ~tJ CJu;Jfl11~ f{~~'W£1 fl?l.~\91f1'lJ'r:;;'lJ'lJ~tJCJ
q

I 9J 1 J' , d g), '~

5) 'j:;;'lJ'lJCJtJCJ\911'Wfl'W'j:;;'lJ'lJCJtJCJ'WU'lJ'lI1J'W4 \9l1'W fltJ

(1) tJ\jfltJ'j:;;f1tJ'lJ~l'W l1fl1:J:;;u":;;ml~t'Yl:JJ1'jtl'IJB\j~Wl~f) 1 'WB\jflf\l'j

(2) ~fl1:JW:;;tJ-r'b'Wl'IJtJ\jm1~ml~lrJ'W~t11'IJtJ\j~ih 1 'WB'l flfll'j
" '" '"

(3) tJ\j fl tJ 'j:;;m)'lJtJ~l\jlrJ'W 'Vl1'Ifll'j'IJtJ'ItJ'Iflf1l'j 1'l1'Wfll'j'lJ 1m'j 'I 1'W1.Jflfl 'fl fll'j 1,r

'jl\j1'fl fll'jtJ'j:;;dJ'W~" fll'j~tJb1'1'j IrJ'W~'W

(4) tJ\jfltJ'j:;;m)'lJtJ~l\jl1hrJ'W'Vll\jfll'j 1'l1'Wl1fl'lJfl~ ~lUVlJ'V'lt)~m'j~f1l'j~tJ~l'W

I .iI 1

6) 'j:;; 'lJ 'lJ~tJCJ¢ll'Wfll'j tJ'j:;; b1'1'Wfl'lJi1\jln\91?1.tJ~mCJ'WtJfl 'j~'lJ'lJtJtJCJulilCJ1~tJ\jfl'lJm'j

'j 1'lJ'j 1~~ tJ~ml,,:;;u"f1!tJ~CJ'W~tJ~"fltJ~\jU 1~?l.tJ~mCJ'WtJflB'lflfll'j 1'lf'W f11'j ItJ~V'WUtJ"'lVl1\jQJ 'QJ ", •.

1fl''j1:J:!}fl'O fll'jliJtJ\j 1WJ'W'Ii'j'j~ Im:;;iVlCJlft'lt'Y\9l{ tJl'Ori\j~~m~VltJ~tJB\jflfll'jYil111'tJ\jflfll'j~B\j

ItJ~CJ'WUtJ'fl\j

"do ~.t::S Q..I 'jJ.:Qq ~ lr] .
'WtJfl'Olfl'W 1\911\91tJt'YI'l'W(David Easton tJ1\jtl'l ~'W ~Wl'll ~GIWfl''j2547: 24-25)

'j) 0 ~ &::l, rI" ,I d, Q..I d'
1\91'W1!b1''WtJ!1'W1fl\91fll'j11fl'Jl:;;l1'J:;;'lJ'lJ (System Analysis)L\91CJU'lJ'l'j:;;'lJ'lJtJtJf1!Umn'W "l \91\j'W
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~ " . .±t .et .... .<:::::. .Q.J Q.JiI
1) 'J~'IJ'lJf)1'Hlrel'J (pohhcal system) rHl 'J~'IJ'IJ 'I1TeJ n'IJ'lJWfU'Vlt]\91m'J:lJfl11:lJb'J':lJ'\'Il14'Ii

'\111'Jf)1'J tlJ tl'J'Utl'l:lJ'4 EJ cJf11t11~U'\11TI'\'Ilb'l'Utl'Jn'J 'JfWl19114'illm1'f11J~n 1~bl' tl:lJ1 ~ m~'IJ'IJ f)1'J liitl'J 'il~l'11

Y1~ 1~1~ tll11''IJ 'J 'Jb'l11jl'11:lJlt1llb'l~'UW~I~tl1n14 ~1J1'IJ 1911111'I'iho'IJ f)1 'J11J~ tlm 1'!Jb'l~'illtlb'l'f111~1 n~ bl'tl:lJ
q

2) blTWtJll'D'l (inputs) 'I1:JJ1t1fl'l tJ'il11t1~1'J1 ~1~141\9lt1~'IJ114f)1'J~'il~tJll.fi'1~'J~'IJ'IJ
, I 3J ' .

f)1 'JIJJ tl 'JIvt elfl tll11'lfl~ f)1'J'lAi'ilUW lfl~14 m tl'ltJ 'il~ tlU 14 fJ'J ~b'll11'lfl~I~14 141t1'1J1t1'11~tlf)1'JI91~E14 1 'il

~11{l14f)1'J

I ~ d.c! ..:::! 3J" -'3) ',' ",,~ ,-'1J d " I

3) b1'114~b'l\91tltlfl:lJl (outputs) 1:lJtl:lJ f)1'J 1'Jtlmtl'JI'Ul1;!'J~'IJ'lJf)1'J l:lJtl'lllb'lJfl'il~ ~1'W

m ~ 'IJrJWll'J l~ 14~ 14\91tl14 ~b'ltt~ Yllt1'il~ 1~~114 ~ ~~\91tltlfl:JJ1114i1J'Utl'J141 tI'IJ1t1 (po1icy)'11~ tlf)1'J

I91~E14l'il~ll{l14f)1'J (decision)

4) ~b'lb1'~Yltl14fl~'IJ (feedbacks) Y1:JJ1t1fl'J bl114~~'J~b'lfl~'U~14 l~nri ~11b1'1'J~ri'J
I ,3J d I

fl~'IJ :JJ1fJ'J'J~'IJ'IJ fll'J Iii tl'llvt tll 11''\11'Jl'U',l114 1t1'1J1t1m'JI91~Eul 'il~11{l14 f)1'J lm~tl'Ju 14 1 I1J14'Vl'Vltll'il

d:{ T d, 9J ,li] 9J 1 .c! ..•I ' ~ A" "".;t::!:t If).'
Y1';jtl b1'1:JJ1'Jf1\91tl'Ub1'14tl'J\91tltll';j 1'Jtlmtl'J 1~-eJtll'J:lJu'J~b1''\11'1if11'\'1l'l1nll:lJ

5) b1'f111~ln~bl'tl:lJ (environment) 'I1:JJ1t1fl'J 1J';jlfl!Jf)1'Jci~1'l1 ~iiU'\11TI'Vlrl~tlf)1'Jl'11

ENVIRONMENTS

o

U

N

P

DEMANDS

SUPPORTS

POLITICAL

SYSTEM

POLICY

DECISION

T

P

u
U

T FEED BACK

T

S

S

ENVIRONMENTS

~:lJ1: David Easton. (1966) "Categories for the System Analysis of Politics" in Varieties of

Political Theories. New Jersey: Prentice Hall.
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fll 'J 'IJ~ 111'J'J 1GIH11'JU'IJ'IJ~~:lJ~1 ~ fl11:lJn1flt1Jn'IJU~mU! 'Vli''\AltJ1fl'JUWIT1 I,*t1~'J~dJtJ'IJ

~ i' ~ fJ:lJfl 1'IJ fJ:lJt11'J U Bl1~'J l'lffll'J m ~.fi' 1'J l'lffll'J I'*1'J~VliJ'ilmfHfhJ' U 'J1:lJf1'lfl'J ~'IJTW t11'JVl1HW ~

d.., Q.J Q..I Q.Jo "I!V .... ~" .' - - - - - ',- -,' ----~-91 ," --,",-,'-,- .••1'.'. ,,- -lrJ'!iJQJ
~ ~ 11~ 'W\9l1:lJm tJfll 'J 'IJ'lfl'IJ1JUJ'lf1'Vl1 m-l~ rl~\9l'UtJ'l 'J~'IJ'IJ 'J 1 'lffll 'J:lJ\9l'WVl'W~ 'l u'J~'lf1'1f'W l~ 'J 1Ju - - - -. - - ,q - cu', ._'-,

'IJ~ fll 'J~ ri 1'*1 llJ ~~ ~ 1fl U'W1'Vl1'l fll 'JU B~ U'J ~'IJ'IJ'J1'lffll m~ ~ fll'J uB l.U fll'J.u~ fll'J fllfl i'jI~1 If.
m1:lJmflt1J~tJfll'Jui''IJ'IJ'Vl'IJ1'Vlm'Jn'ilU~~ 1m 'l ~~1'l fl1'Jm~'il1tJfl1'W1'il fll'J .u~tJ'l'f1m\9l1:lJfl~1fl\9l m~

~'l Vl1I~~fll'JU1U'W1~~fll'J'IJ~111'Jfll'J~U~tJ'WUU~'l (Change Management) ~.fi'lmui''IJ1 ,*i 'Wfll'J

U i' 'IJU 'J 'l fl 'J ~ 'IJ1'W fll 'J VI1 'l1 'W6ij tJ 'l tJ'l ftfl'j f11 fl i''ITI'W'J U 'UtJ'l fll'J.u ~VI 1.fi'() ~~'W() fll'JtU~ tJ'Wullm
q '" <u

~ J' dJ I9J - fI __ Q.J lrJ 3J..::! -, - d _- -,,', : '3J', __ ' Q.I'Q,I -_ - !J),. "

(Blueprint for Change) 'Vl'l'W~wtJ 11tJ'lflmmmjI 1~:lJfll'J~\9l'JtJ:lJm1:lJ'\Al'JtJ:lJ!m~U'J'IJ\9l1111mm~~:lJ

n'IJMll'\AlU 1~tltJ:lJ~~fll'J ~U~tJ'WUU~'ll umj1'l'J1~~~1

Q.I 0 3J •..•,d _ ~ - _ - ,d _d __ ~_~
fl1'J'iI~'Vll'UtJm'WtJfll'J~u~V'Wuum 11'J() Blueprint for Change ~1J'Wfll'J~'\Al:lJU'J~~'Vl1iflTW

fll 'J'IJ~111'J'J1'lffll'J I~V'IJ~111'jfl1'J~U~V'WUU~'l I~~n~m1JJ'\Al~tJ:lJ'l'Wfll'Jbnl'IJ~'W'WU~~N~fll9l'W I~
q

31- ,31

U 'J ~ ~~ 'W~'Vl1ifl'1~\9l {'U tJ'l bY1'W'J l'lffll'J 11'l~n~rl~'Vll'l uBl1~ ~ 'lU~1J 'Wf11 'J ~tJ~fl~ tJltl1J'W'J ~'J1'1f

fl 1)'EJ~fll11$l1V11 ~fHflU! cnu~~in fll'J'IJ~111'J n'ilfll'J Ul'Wli'1tJ'l ~~'\Al. fl'. 2546 ~'ll~ il111'W~U 'W1'Vl1'l

"" dt I'J} "" ,I'" ,I 'J} "l
fll'J'IJ'J111'j'jl'lffll'J~'\AltJ mfl~fll'J~u~V'WUu~'l 3 ~1'W fltJ

~ _ Q.I ~ _~ __ d __ Cl.J _ -', - - ----~ __ ,' _ .,'. " : l!::::o~

1) m'Wfll'JU'J'lJU'J'lu'J~~'Vl1im'\AlI1J'Wfll'JU'J'lJUH'U'W\9ltJ'Wu~~m~'IJ1'Wnw I~V11i
q q

fl l'J'IJ ~111'J.u ~fll'J~~ul mj~~tJ~~~'W'Vl'W ~11 ,*~lVU~~~~:lJ rl~ rli1\9l
q

2) ;J1'Wfll 'J~~'Wlfl U!m'\Al ~~'W fll'J 11'l 'J~'IJ'lJfl1'W 1Vm1:JJb1'~~ 1flU~~\9ltJ'lJ ~'WtJ'lfl11:lJ
q

r;J ••. 1 9.IQ.1 "":::t.

\9ltJ 'l fll 'J 'UtJ 'l u 'J~ 'lf1'lf'Wrl'J 'IJ'IJ'j fll'J<u

'J} "" " "J 'J} ••• o .•
3) ~1'Wfll'J~~'J:lJ~m'Jt1'W~'U()'ltJ'lflm91'l\9ltJ'l'il\9l'Vl1 Human CapItal Development

Program ~~tJ~ ~m~ 'Wfl11:lJ fn~~ ~f1'EJ ~I~~fl11:lJ'\Al~():lJ~ ()fll'J.utllfl ~()'W~'Vl1ifl'1~\9l{'J1:lJ~'l

fll'J <ij~ VIl~~rl 'W~'Vlfll 'W1 ~ ~ TI1'J ~'W ~'Vlfl'~~~ ~ fl1 'J 1 1'l ~~rl'Wfl1 'J.~ I'JJ'W1tJ'l ftfl 'J ~~~ ~fll'J ~tJTI1,) ~~()fl1'J

~U~V'WUU~'l
~ ,

n111 i' 'IJ.u'W\9lt)'WI'Wfll'J <ij~Vl1.fi'tH~'WtJfll'J ~U~V'WUU~'l n1Ufl'l1'W flU~~m'J JJfll'J~I'JJ'W 1
~ ~

'J~'IJ 'IJ'J l'lffll'J 1;Jtl111'W~.u'W\9ltJ'WHI9l'lU

1) fll'JVI 'il1'JU! 11~V~fl'U 'UtJ'l ril'W ';j1'lffll'J11~mwtJ'W1fl\9l'\11BUmV'Vl1'l~11i'l 'l ~

I ?I "l 'J} 11], II'J}d/ , 11] 'J}?I "' •••. , 'I "
~1'W';j1'lffl1';j~u'W11';j()\9ltJ'lfll';j IU 11t1'lfW1'l!';j \9ltJ'l~u'Wm'\Al'Vl'lf\9l~'il'WU~~U'W'WtJ'WI~V'Vlflfl'W 'WtJ'lflm

q

~ lI} 9J~ Q.J Q.I _ d'd Q.I 31 d _ ~ ~ _ ,0,. _',;. I. d _ - -'"- ,d'
2) ~:lJtJ I~ l~V'Vlf'Y'W'Vl'lf~~'il'WU~l fl'il~ t1'l'U'W\9l()'W'U()'lfll';jfll11 'W~u';j~~~'W V'Vl1ifl'l~\9l';j

q

~ 'l11:lJ lVf1 'l Url'W U B 11~111 tJin fll'J VI1tJ ~ 1'l1 ';j~ 'il~m:lJ1';j t11 Uf1'l111tJ'lJ';j';j{J1~VVlfl'U~'\11J lV'll'W

o 11] 'J}1I] 'J} 0 ,I c:J ." '" 11] 'J} ,I c:J , '" , 1· 'J}
fll11'W~ n l~ fll'Jfll11'W~u';j~~~'WV'Vl1ifl'l~\9l';jtJ1'il:lJ 1~11mVu';j~~~'Wn\9lfl1';j:lJfll';j~'lrl~ 11'IJ'j'j~

q q
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i~fJ:lJ ltJ'J U~~bH)~fl~fJ'Jtl'tJ1~tJ'I1fn1'UfJ'J'YltbtJ'J1'U~fh'Yl'U~ 1~ ~'J1Jl'Jflf'J fJl'ilJltl'J~ml:IJbYfJ~fl~tl'J

"hJ'il'U ~'J'J~Iol1Jm~'Vl1d'J

3) fll1 fll'\1'U ~iijllh~b1' 'Jrl'Utl'Jlh~i~mJ'Vllif1lbY\9l{ l~tJ~ 'ill'JWll1'\1thv'J1U ~ml:lJ•
m~'Yll'J fJ~ I 'J !~fJ~ 'il~t.J l:lJli ~'U ~lfll'Yl'U ~ ll'il~Jl fJ'Jt1lfJ~ 1'J~'J'il~tJ';j'JbJiijllh~bY'Jrl'UfJ'Jlh~i~'U

a'~
tJ'Vl'Iif1'1bY\'l'J'U'U
q

4) tll'Jfll'Yl'U~fl~V'Vlfi l~vfYmn 1iml~11' 'illfllh~I~'UV'Vl'lif1'lb1'\9l{ll~m~1Jl'U'Jl'Uq • " q

'Yl1fJ111~li'W'U tll'j mh'Jl 'J ~ b1'1:lJl'Jt) H~fllol 'U1Mtl1~i~ 'U~'Vl'lif1'1b1'\9l{1ol'Jfl~T1tl1~b1'm-m~bt ~ 'ili~ 'U'il~'l
c' I j)

'Yl1fJifl~ Hrl~:lJ l)'VlTI\9ll:lJVi1~~'J iij 1'Yl:lJltJ I~l~

1~ tJbY1tJ u~1 ill '\AI'J l:lJ'Utl'Jtll'J <D~vh~mb1'l..! fJtll'J itJ~tJ'UU tJ ~'J U11 'Ji~'U 3 ,hu;j fJ

.

~
3.1 .u'Wl'ltl'Wn~:;:'lJdWl1'W

3.2 Urnllf1'l i'li'W i~lJ~~b1'lJnf,)'W:;: fl11JJb1'1JJ1~f,)1'Wf1Wlhn'W
q

3.3 i'Vlfll'WlCl~ i'li'W f11~'\h'Vlf11'Wh~m'lid(Jl1rfm.yh;jl"W'YI18f11~U~f1l~

'lh:;: 'b'1'b''W~'lh:;:fr'VlTIil1'1"l

3.4 f11~Il~u'll;jbh'W;jl'W ivl81hJil1'I~'W8'\Jb1'nflI9i8f11~r11;jl'W
q

~ d d QJ'Q.i, ' -, ',_ "',.'.' ll]9l.' .. -,.iI·_f'I",',. " "" " Q.I

'ill flU 'Ulfl ~'VlitltJlfl1Jtll'J 'il~ tll'J m~1Jl'U tll'J b1''JtJ l~ll tl'Jfltll'J iu'U 'J~1J1J'Utl.:jb1''Jfl:lJ•
di di , lr] 31' di,. I d, d", '" ,I a'd

'J~ 1J1J'Yl'U'JC}f'JtJ'j~ fltl1J !tJ~ llJ'j~1J1J lJfJlJ'Ylm lJ 'l 'j ~1J1J C}f'J'j~1J1JlJfJm'Ylm'U \9ll'J fl:lJl\9lt.]U 'J~bY'Jfl'Vl
I j), .'J} 'JJ

U\9lfl~ 1'1n'U tlfJfll tJ tll'J <D~ tll'j ifilJln1J'J~1J1J ~fJlJ~ 1'1 'l mriliJ~'Ji ~'U ff 'JrllAt1J'U fJ'JfJ'Jrlm l1'JiJ
j) I ,1

I'\AI'J l~ fJ'J rl m Jltl'J ~ tJ B~:lJ ~ 'U-fin1J b1'Jll'\AIUl~ f( tl:lJ 11'1Jll lJ'l 'UU~ ~ Jll v'U fJfl9i'J~ tll'j itJ~ V'UUtJbl'J tl ~

, di ~I a' ,I di d31 '" ,I"'''' ",a'", 31
\9lblfJ~ llrll 'Yl'UlV'Jl'U 'Jl'l5tll'J C}f'J1u'U tl'Jfl mu'J ~lJ1'Vl'Yl'U'J'Vl\9ltl'J:lJtll'jU{] bY:lJ'\AI'Ulifl1Jb1'm'\AIHl~bltl:lJ

'JJ , d

11'1illlJ '1'UUrl::;illlJ'U tlfl U'Ul'Vll'Jtll'J 1J~ 'Yll'J 'Jl'UU 1J1J~'JI1! 'UH~ ~:lJl)'Vl TIyh i Mm.1 lV'Jl'U 'j l'l5tll'JJltl~
I ' iI I I

tJ ~1JltJ ~ tJ'U111tll'J '1'11'1l'U U~::;tJ ~1JtJ 'J '1m::; 1J1'U tll'J'I'1l'Jl'U 'J1:lJ11'J'J~1J1J 'J1Wyjtl '1Mifl~ Hi1\9lill '\AIVi•
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", ~ " I "" "" "". q" ~ "'l 11]~ '.:II\9l'j -:i\9l'Bfl 11:JJ \9l'B-:if)l 'j 'U'B-:iu 'j ~ 'lfl'lf'W fl-:i'W'Wf)l H fl fl1 'j f)'j ~ 'IJ1'Wf)l 'j fll eJ~'WB-:ifl flH-:i tl 'B~fl 11!u 'W

~ -:iif 1fl UJ1 'Wf)l'j 'IJ~ti l'j 'jl'lff)l'j 1 'W11'll'll1J'W !~'j l~f)l'j.ofl fl1'JfW~'IJ1t-! f)n~~tl 'j~~'Vl1l fll~Hb:JJ
u •

ri -:iN[j ~ mh ~~'\'l1l N[j 1 'Wf)l'j~ l!U'Wf)l'j~ 1'WN[j N~\9lU[j~'IJ1f)l'j'UB-:iri1'W'j1'lff)l'j~-:i{,('Bflf1~'B.;jtl'IJ

"lfl'ill crlmum'\illfll'j'IJ~ti1'j .oflfll'j fllfli' 'ij mnfl 6 fll'j .oflfll'jf)'j ~'IJ1'W fll'j 'j1:JJYI-:i{'('Bflfl~'B.;jtl'IJ~1U 1J'j. ~
, " "

i'l1UJ'W1'enJ'lJel~'a~'I.J'IN1'W (System) Vi1~1 'Wf)l'jftmn1.oeJ1 'Wfl~ 'rw

,
9. !!'W 1 il1V-Uf'1£.I1flU fl1'ah~!ij'WfHlm'J~l!.u'W -:ll'W

!fl'ill ci fl 'illfll'\ill fll'j 'IJ~ ti l'j.ofl fll'j fllfli' 'ij ti:JJ 1fl 7 N~~'\illTIfll'j~ 1!U'Wfll'j 'll~ !1J'Wti :JJ1fl~. ~

!1J'Wf)l'j\9l'j 1'll1J'j ~!iJ'WN~fll'j~l!U'W fllm~~U'W1 1U:JJ'U'B-:iri1'W'jl'lff)l'j1'WiJ~~1-:i 'l l~Ufl iJ~~l'W

1.h ~ ~'\'l TIN~\9l1:JJUN'WtJ a1J~ 'j l'lffll 'j iJ~ ~ 1'WfJ 'illfll'\illf)l 'j ho/ 'IJ~ f11':i iJ~~1'W1J'j~~'\'l1l fll'\ill'UB-:ifll'j

"tJ 51J~ 'Jl'lffll'j U~ ~iJ~~l'W fll'j'WI'lJ'W1'B-:i~m U~.~ 'W'Bfl 'll1flU iJ-:i!1J'Wfll'j \9l'j 1'll1J 'j~!iJ'W N~ fll'j ~l!U'W fll'j

'UtJ -:iri1'W 'J l'lffll 'j 1fl mtJ~ eJ'IJ!VieJ'lJtl'IJ ri1'W 'j 1'lff)l'j ti ~B 'B-:i~f)'j ~'W~~fll'j fl'll fl~ l(Jfl ~-:ifl'W

11 UJti 1 'll1 flfl1 'j 'IJ~ti 1 'j 'j1'lff)l 'j U 'IJ'IJ !~ml11 M~nU'jjlU 'Wl~fl fl1'j 'IJ1ti lHl'W :JJ'-:iU .. q

Nilb1:JJt]'\'lf (Result Based Management: RBM) !~1:JJ11~1'Wf)l':i'IJ~l11Hl'Wfllfli'i ~-:iU'W1~fl

~-:iflri ld!1J 'W1TIflU'IJ ~ti 1'j .oflf)l'j~~ -:i!U'WN~fll'jtJa1J~-:il'W!~B 1M'B-:i~f)'j'IJ'j'j~1\9lQ1J'j~{,(-:i~U~~

, "
!111ti:JJ 1eJVi~tJ 'j ~ ~'\'l TIf11'\i11UrI~tJ'j ~ ~'\'lTI NrI ~fl 11:JJi''IJ ~fl'Jj'B'IJ~ 'BtJ'j~'lf1'lf'W 'j1:JJYI-:ieJf1'j~~'IJ N~fll'j

"tJ 51J~ -:i1'W'U'B-:i'B-:i~m 1rr~m1:JJ{,(1:JJ1'jtl '1'Wfll'j\9lBU{'('W B-:i~ 'Bm1:JJ~'B-:ifllj 'UB-:i~i''IJ'IJ~f)l'j n:JJYI-:i

iJ-:il1Jlllfl~'B-:i;i'B ~'ll:;;'lf1eJ1 rr ~'IJ~til'j l~'\'l'j1'IJ ~-:ifl11:JJ({11tiUl'U'B-:ifll'j~·1!U'W-:i1'W!!~~ N~f{:JJt)'\'lf

'U'B-:ifll'JtJa1J~-:i1'W ~-:i1'Wl~'B-:i~l~eJ1fl'IJfll'j'IJ~m'j-:i1'W*Nm1:JJt)'\'lf (Result Based Management:

"RBM) 1.1 Yi'\ill11~ l:JJ"J-!{,(l'j'jr1 ( ~1-:ii1-:i1'W l~tyfl'~ ~(,(:JJl1eJ 2549: 3"39) !~flrild11 'j~'IJ'lJfll':i
fl. " .. ,51

'IJ~mj-:i1'W~-:iNm1:JJt)'\'lTI (Result Based Management: RBM) !1J'W':i~U'lJfll'j'IJ~m'j"Vi~-:i'B~u'W

~'W~l'WUrl~~-:i!U'W! tJ~N~-:i1'W tJ'Wl~ufi N~N~\9l(outputs) U~~Nmr~TI (outcOli1es)!rJ'Wti~fl:JJ1fl

wi1~mhl1J 'll.oenll!'ih (inputs) ti~'B1TIfll'j~ 'll~1 rrl~Nrlif1l~ 'll'U'B-:i-:i1'Wtl'Wl'lf'W fltl'j~!lleJ'IJ !1J'W~'W
, "1fl eJ1.h ~ eJfll911%'j ~ 'IJ'IJ f)l 'j ~ fl\9l1:JJU~ ~ tJ 'j ~!iJ'W NrI fll'j ~ 1! U'W-:i1'WVi'B1ft(J~ 1;1fl (performance.

I . I 9J

indicators) l1J 'W~1{,(~~ 'B'WNil-:i1'W~ 'Bm1il'j'ill~U~~!~'BlJ i' 'IJtJ~-:if)'j~'IJ1'W flljVl1-:il'W 1 rr~~-:i~'W

"1fl eJm:JJ1'j m~ eJw1J'W {'(:JJfll'j l~~-:iU



~
v,nn1lJi)V1TI (results)
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~ ., ,':",0..,01

vHjf-.j~\9I(outputs) + vHW'W1i (outcOmes)

oQ, ..::::!t.,.l Q.I d , d, 9J
'illml'Wl'fl\9lfl11'mrn1"nW~.:jrl~bilJqV11i (Result Based Management: RBM) V1~.:jl'W'W

~ ,
rlClbYlJi)V1TI'1JeJ.:j.:j1'W~ iJ fll1' ~ \91\9IllJll~ ~tl1' ~ liJ 'Wrl~mh.:jl ~'W1'tl1i 1'1'lJ~.:j '\'111~iJ fll1' tJ llV1'flU'fl fll1'l\91 rl~

"I ,'.", " .,",' I

fl11' ~ 11U'W.:jl'W'1JeJ.:jfll'flleJfl'lf'W~11 (Jfl11 Balance Scorecard· mtli' 1J1~l'i~'eJll:J'WmeJ1Jfl11'l\91rl~fl11'

tl a'lJ~.:jl'W1m~ll 'Wl'Vll.:j fl11'tl1' ~ liJ'WrlClfl11'~ll U 'W.:j1'W'1JeJ.:jemlm fll'fli' ~\9IllJll 'WlV11.:jfll1'~ 1'lJ'WlfJ W.f11'W

fl11'1J~rn1'.o\9lfl11' fll'fli'~

fl11'l\91rl~fl11'~lIU'W.:jl'Wll1J1JbilJ\9I~ 11~eJ Balanced Scorecard 11'il'ilD'Wfh~.:j'¢li'1J
q . q

"'fll1lJ U (JlJ eJ~ l.:jljl fll 'WeJ.:jf1m 191l.:j G') 'I1.:jwlh(J,nWfll'fl i'~1Jl~i'~lbil'Yl fl'il ··ll~~m'flleJfl'lf'W

1'W1'1 ~ 'WeJfl 'ill fl 'il~ l~ 'WI'fl~eJ.:j ijeJ 1'Wfl n 1\9111~~tl1' ~ liJ'W rl~ eJ.:jf1'fln II ~ 1 ~.:jbillJ no tJ 11l'Wlfl\91

Balanced Scorecard if,tltl1' ~(JflI911~1 'Wl\91tltl1'~bi .:jflllCl~ bim'Wfl11'W~ll\9lfl~l.:jil'W 1'lf'W1 ~1l:Jl-J
q q

1'fl~eJ.:jijeJ1 'Wfl11'tJlfl~~'Vl£'tl~fl11'tl BD~ ~.:j 11 n1{\91 lelbi. ll'fltlll~'W ll~~ 1\911\911Il. 'WeJ{\91'W

(Robert S. Kaplan and David P. Norton, 1996-6'1.:jO.:jl'W l1'lmwi.:jl~eJ~fmfl'il 2547: 326)

, ~lbi'W en tlll1J1J fl11'1\91 rl~ fl11' ~ 11U'Wfl11''1J eJ.:j1il' fl 'il~.:j '~ltl~ (J'Wlltlm 1tl 'illm~lJ~l\91il'Wl'Q 'Wl~
" q

"11'il.o(J'Vll.:j¢ll'Wfl11'I~'Wl vhiT 'Wmll:J'W fl11'1\91rl~ fl11' ~lIU'W.:j l'WlI1J1JbilJ\9I~ (Balanced) 11'il.o(J1'i'1'Wfl11'
q

1~'W(Financial) ll~~fl11'l\91tJ'il.o(J~'J.ll'l5¢lll-Jfl11'I~'W (Non-Financial) ¢ll(J 1'dJJ 4 ¢ll'W~eJ

1) fl11'l\91¢ll'Wfl11'I~'W (Financial Perspective) 1l:J'Wfl11'l\91rl(jfl11'~llil'Wflll'Y!~eJ

'fll1lJ bYll~ 'il~ ~1'WlJ 11~eJ'il~ '¢l'Vl1'11J11fl~ ~'Vl15'1JeJ.:jeJ~flfl11' fl11'1J~rn1' ll~~fl11'tJ 11tl~fl1'J'1JBD~

tl1' ~ bi1Jrl~ml~ 'illV1(J.:j1\91l\91tltl1' ~ bi.:jfll'W fl11'1\Pl'Vll.:j1'i'1'Wfl11'I~'W'il~I~(Jl~eJ.:jil1Jfl11'l\91 'fldllJ bil m HI1 l-J
q

fl11' Vllrll 11B'WI~'Wrl~m'illflfl11'tl1'~fleJ1Jfl11' 1'1(J1¢l rl~\9IeJ1JlI'Vl'W'illflfl11'~.:j'Vl'W m~llbil~'Wbi\Pl
q

,
bifll'W'fl~ eJ.:j'Vll.:jfll1'I~'W II~~flTH~lJlJ~~l'Vll.:jlft1'fJ 'il'fl'il" ..

2) fl11'l\91¢ll'W~flfll (Customer Perspective)Il:J'Wfll1'll91fll1'lOhil'Wfll1'1 'WtJ'il~D'W
,;v .<::::'\ 9J 3.J I I '.:::! t ' ~ ,9J 'Q.J ,~

V11Jl' 1111' 'il~ \91eJ'lIWfl!W~ ~ fl'fllll ~~ fl11'1l1J "I \11'W \91m\91 'Vl11'W1 (J'!il' fl 'il'il~ 1'1JIII '1J.:j'1J'Wll~ ~ 'W'il11'W 1
~ ~ ' q

V1~fl11' ~ llU'W fl11''1JeJ.:j'M'W1(J'!i 1'fl'ill 'WflcilJl1Jl11m(J fl11'l\91¢ll'W~flfll'il~l\91'fldllJ~.:j'WeJ I'il'1JeJ.:j~f1fll
q q c:u ' qJ

~iJ~ eJrl~\9IJlW cv111~~1J~fll1' '1JeJ'leJ.:jf1fl11' B \9I1'lfl11''fl~eJ~'1JeJ.:j~flflllfh fll1'l~lm'1JeJ'l(jflflll 11J.lqJ' qJ'" ' qJ

rlCltl1' ~ 1(J'If,j~~flfll '¢li'1J 'flW ~ l~eJ'lf1fll 1'1~llri(jflflll 'W\91~l\9l11h11ljl(J 1'dlJ 1 tlO'lfll1'~I'lJ'Wl
<u q , 'U

Q <V "''l' ",,d;JJ dI 'l 'l;JJ' ;JJ;JJ
rlCl\9I.f1WCV1l'MlJ'1JeJ.:jeJ.:j'flfl11'I'WeJ\11'l.:j'fldllJ'W'l'WeJ I'ill 11llfl~fl'fll\9l1(J

3) fl11'l\91l'i'l'Wm~1Jl'Wfl11'.o\9lfl11'fll(Jl'W (Internal Business Process Perspective)

'il~l ~ 'WI~.:jfll1'l\91m ~1J 1'Wfl11'1J ~rn1'.o \91fl11' fll (J1 'W~.:jiJ rl~ 1\91(J\9I1'\l191eJ'fldllJti'l'W eJl'il'1JeJ\l~flfllll(j~
"

"fll1'1J 1'1'~ l\91tltl1'~\1.:jfl'Vll'lfll';j 1~'W'1JeJ.:jeJ.:jflfll1' TI'W~~eJ l\9111fl';j~1Jl'W fll1'1J~rn1'.o\9lfll1' ,f)l(J·l 'W~'l
q q
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91 9 _l1 .l1J 91 '" 9 . "" . <v .'1 •. iJ <!l .. 'I. 9· 91 . ,
~~rlf)m 1'W\91rl1~t1Jl'ynJ1(J 1~!'VW\l I~ Url:tf'.lrlf1l'j'lJ'j'Yll'j'i)~f1l'jfll(JI'W{Y'jl\1fl11:JJ'W\I'\Altl I'i) b'YlUf)
'lJ 'lJ

, ~
Nt! mX'W1'W'j :t~'lJ 1~ t~'Wf1l'j 1~tfi(J1n'lJ'j:t'lJ'lJurl:t 1TI f1l'j~ l!iJ'W f1l'j 'j1:JJ'l1\1f1l'j~~f{'W f1':i:t'lJ1'Wf1l'j
'lJ q

q I ~ . a. de::;,. 3J e::;,. cv rI . e::;,. .. I ek .• r;J
1'Yl:JJ'1 'VI\If1':i:t 'lJ1'Wf) Wl.h:t ~ 1J;Ifl ~ fl 'Wf'.Irl\91fl ru CVl Url:t 'lJ'j f1l 'j 1'Yl:JJ'1 G)f \I1J:i:t f) tl 'lJ~ 1 (J f1l 'j tl tl f) U'lJ'lJ

f'.Iil \91tlru~U rl:t f1l 'j'W\PJJ'W1f<jil\91tlru ~ n'lJ f1':i~'lJ 1'Wf1l 'j f<jil\91Url ~ 11ilD~ f1l 'jf1l'j 1~¢{ l'W f1':i~'lJ1'Wf1l 'j:U~

f1l1 fll (J1'W~ \It~'W f1l'j 1~ @ \I~ nl~\I~ ltiJ'W tl ~1 'W11'i)~1J'Wt~rifl1tlfJ:JJUrl~'W\PJJtnf1l'j1lil1J~f1l'j~tlI1l

Q.I'J} d. 9J. ~ e::;,.'1

4) f1l'j1~~1'Wf1l'jt'j(J'W~Url:tf1lm)'jqjt\91'lJI\91 (Learning and Growth Perspective)
d Q..I d QJ '1 3J J' d rI 'j) 9J riG) $I ~ ~ di 0 if) I '::::'.Q,

t1J'Wf11'j 1~tf)(J1f)'lJ 1m \I{Y'j 1\1'W'W;I1'W'VItl\lflf1l'j 'il:t\91tl\lml\1{Y'j'jfl b'Yltf)~'U'Wt'VW'Wl11I1:Jf1l'j t 'i)'jqjt\91'lJ1\91

Url:t f1l 'j 'W\PJJ'W11 'W'j:t (J:tU11t ~ tl'W \PJJ'W1fYf)(Jfl1'\AlU~:t ml:JJ'W f tl:JJ'Utl\ltl\l fl' f) 1'j rl1'Yl ~ 'lJf1l'j u~~.u 'W'1'W

\91m~1rlf) f11'jt~(J'WrU~:tf11'jt'i)1qjt~'lJ 1\91~~:JJ1'il1f) 3 tt'Ylci\l~tl 'V11'WUlm:JJ'41J6 'j:t'lJ'lJU~~n'W1'Uil1J~

rI & G) Q.J 'JJ Q.I Q,JQ,./, Q.J" - ,Q.J Q.J" l' 1'd
'Uf)\lfJ\lflf1l1 GJl'\11'Wf1l'jd~'il:t\91tJ\l1~'j:t~'lJf1l'j'W\PJJ'Wl'V1f)1J:t'Utl\l'W'Wf)\I1'W f1l'j'W\PJJtnt'VIfl I'W Irl(J

~
{Yl'j {Y'Wt'VIfi tt rl:t f) 1'j 'W\PJJ'W1'j:t 'lJ'lJ 'j 1:JJ'l1\If)1 'j 'Vi 'ill 'j ru1'VI'lJ'VI1'Wt t'W111il1J~f11 'j fl '\l11'j:t ~1'Utl\l tJ\Ifl' f) 1'j

t~tlml:JJ'W~tJ:JJrll'Yl ~'lJ{Ym'Wu 1~~tl:JJ'VI1\1f1l'j U~\I.u'W1mJ f1l'j1~¢{1'W f1l'j t~ (J'W~Hrl:tf1l'jt'il1tlH~'lJ 1\91
<uu

. ""~'" v

~\lt~'Wf11'j1~~\I1tlf11{Yml:JJmt~'il1'WtJ'Wlfl\91 l~(Jf11'jl~'l1\1 4¢l1'W'Yl1tl4 iJ~u '\l~tJej'lJtJml:JJTItJ~fl~. tl\l
'lJ

/

,
fll'WVi 2.6 ml'~\If1l'j1~f<jrlf1l'j~ltiJ'W\ll'WH'lJ'lJ{y:JJ\91~

q
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bYl'l1i'1J I 'Will m 1'11f)1 ') bY111f1\l1'Wf1w~m ') ~ fll,)'W WI'W1') ~1J 1J,)1']1f)1') 1$lU 1fll,)1~ Hi:!

fll') ¢hn1wll'W 1t1J1Jb1'~~i:! '\1~eJ Balanced Scorecard m I ~l~'Wfl')eJ1JIt'W 1'Vl1\jf11'\1'W~thl'ilt'J'\1~f)
q

'"
II '\1'\j f11 1~JbYII ~ 'illl i:!~ 1911 ;1~ Hi:!f) 1 ') ~ II U'Wf) 1 ') '\1r:r f) 'lJeJ\j eJ\jA f) ') I 'Wf)1 ') 'WWI'W1 ') ~ U1J f)1,)1J~'\11,)

" '
~ -:JHi:!~~t]'Vl ~ ~\j ~ \j I ~ eJ\jA f),)'\1~eJ'\1U 1t'J\j1'W,)1'lff)1,)f11'\1'W ~1\91QU,)~b1' \jAlli:!~rlj1'\1~ 1t'J'lJeJ\jf)1')

'"
U 5lT~ \j1'WeJ~l\ji'~l 'il'W') l~l1\jmm') 1)1~ Hi:!1 $leJ~l\jl~'W~ U'Ii,) ')~ 1~t'JI 'Wmnh ~dJ'W Hrl 'il~UD\j:U~

, '" 0

fll') U ') ~ l:U'WHi:!1 ~ 4 :U~ ~\j I 'W1t~i:!~:U~ 'il~f11'\1'W~l~'W 1911;1~Vi'Vlf)ri1'W ,)l'lffll,)#\ eJ\j~ llU'W fll')lti:!~
q

l~ 'Willf1lT \jrl1J~'VJf)ri1'W ') l'lffll') 'il~#\ eJ\j~mh ~l:U'W \911~~lf1J,)eJ\jfll')U 5lT$;') l'lffll') tl1'\1i'1JmeJ1J

fll,)U,)~l:U'WHi:!fll')u5lT~\j1'W'l'W 4 :u$; U')~f)eJ1J$llt'J

mi~ 1 iJVlYll'l-Au'a~iY'Ylii~Hl~U1H~'WV~UVl'a1'IHl11

'\1~f)fll,) ri1'W ') l'lffll') It b1'~\jHrl\j1'W ~1J ') ') i:!1\911)U')~ b1'\j'fllt i:!~ l1J1'\1~ 1t'J\911~~ 1$li'U-:J1J
q q

"I 0 ~ dt I:JJ ~ ....I 1 ~ ' ....1 1jJQ.I ~ I 0 cl
u')~mWm~ll'W'Wfll') l'WeJ mf)~u')~ W'lf'Wb1''lJ\91eJu')~'lf1'lf'Wlti:!~H')1J1JHl1') l'lf'W Hi:!mmll'Wfll,)

q ~

1J') ') i:!llJ 1'\1mt'J\911~ltH'W t'J'Vl'lifl'1b1'\91{'lJ~Nri1'W 'j l'lffll'j m1~tl1l~ 'ill 'Wf1l'j1J 'j 'ji:!l1J1'\1mt'J~i:! H~\91'lJeJ~
q q q

,
~~J=:i ~t::!t, 'V G'} 'V .=:t,
~~'Yl 2 ~~m'WfJtlAfll'VHln 1't'i'U 'afll'a

'\1~f)f1l,) bbm1'lff1l'jltb1'~\jfll'j 111m1~bY1rlUJrl1JNi'U1J~fll,) I 'Wfll'j 111tJ~fll'j~nmUfl1'W
" ~ q

b1'lm'j 1)b1'~l\jml~~\j'WeJ 'l'illtri~i'1J1J~fll'j l'l1'W 'j~~1Jml~~\j'W'el 'l'il'lJeJ\j~i'1J'lJ~fll'j l~'W#\'W

iJVI~ 3 iJVlYl1'WV'a~iY'Yliifll~'UMfll11l~iWi 'jl 'If fll 'j

'\1~f)fll'j ri1'W 'j1'l1fllmb1'~\jm1~b1'lm')1) I 'Wfll')u5lT~,)1'lffll,) l'l1'W fll,)i:!~~l I~~lt'J

fll')i:!~')~t'J~nmfll') 111'1J~fll,) 1ti:!~m1~'fl'~~1'lJeJ\jfll,) I ~l~'W l~'W#\'W
q

~Qt,d Al:!l.'V Q..f c!
~ 1'l'Yl4 ~ ~ m 'Wfll 'j'VH'l~'Wlf)'1 fI fn

'\1~f1f1l') ri1'W ')l'lffll') Itb1'~\jm1~ b1'lm') ()I'Wfll') l\91~t'JtJf)11~'W ~eJtJrl1Jfll,) lV~ t'J'WmJi:!~

'lJeJ\jeJ\j'flm l'l1'W fll') 1J~m,)f111~n 'WeJ\j'flm fll'):il~fll'jb1'1'jb1'tH'Vlfl' m'j'WWI'W1fll'j1J~m,)f1l'j~

lU~t'J'WHUrl\j l~'WA'W

'D1 f1f111 ~ '\1m t'JUi:!~ It 'W1fl ~ l ~ t'J1rl1J f) n U'j ~ l:U'WHi:!fll'j ~ II U'W ~1'W b1''jV1~11
q

f1l ')U ') ~ l:U'WHi:!fll') ~ II U'W\j1'W l ~ 'Wf111~'W t!lCl1tJI 'Wf1l'j1bm1~ti' Hrl'\1~ eJV'j ~1:U'WHrtm~1JTWf11'j

I'W f)1') ~ II U'W\j1 'Wlvt eJI ~1~~ 1~\j.if eJb1''Wl'Vlfl'~ 1~ ~1'il1f)f)1 'j ln1J') 11J'j 1~ lli:!~1lf1,)1~ti' .ifeJlqji:!eJ~l\j

l~'W ,)~1J1JlvteJ I ~bY1'\1i'1Jfll'jl91~n'Wf1W~1 Hi:!H~\91 m~1J1'W fll') .'D~l-i\j'\1mt'JI 'Wfll'j~llU'W\j1'W '\1~eJq q, q

'Vll\jl~eJf)~l\j "1 lvteJ I ~fll'j~llU'W\j1'W1J'j')~~ ~~\j'\1mt'J~i\j H ~\jileJ 1~':hnm1~bY1rlqJmnl 'Wfll')

U 5lT~ \j1'W'lJeJ\jeJ\j'fl m I'W 1j 'D~lT'Wl'W'j1~f1l')u'j~dJ'W Hi:!'il~U 1m~\jf)l'jui'1JU~ \j'\1jeJ'WWI'W1fl1'j

o c:::-, if 3Jd. .<::::. A _ ~ A ~:f ~ 'j) Q.I rI
~II 'W'W\j1'W'lJeJ\jeJ\jf1m I '\1~U'j ~ b1''Vl'liill'Wlti:!~U ') ~ b1''Vl1iHi:!mf)t'J\j'lJ'W 91\jb1'eJ~f1i:!eJ\jf)Wf)W CVlf1Will'Wq
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f1l'J'lJ~111'J >D~f1l'Jfllfl'f '\1 'I1lJl~ 7 v.l[j~'VrBf1l'J\P'hI'Whl·nW ~'H1IhI f1T~iVl'Jl'il'lh~!iJhlv.l[jf1l'J~l!i1h1f)1'J
'"

U[j~Uhll lt4lJ'UtJ·nlJhI'Jl'l1f1nlh1 4 iJ~ fltJ iJ~~1h1'lhd1'Vliv.l[j iJ~~lh1flWfll'\"Jf)1'JltY'lJ~f)1'J iJ~
q

3!

~1 hI'lh~i1'Vli fll'\"J'UtJ'lf1l'JuB11~ 'Jl'l1f1l'J !m~iJ~~lh1 f11'J~WJhI ltJ~f1m 1~tJ'J~'illf11911;1~fl11lJfll111 t4 1

!~ tJU'J ~!iJW![j~ll'f'lJU'J ~m~'lJlh1 f1l'J v.l[jv.l~\9lU[j~'lJ~f1l'J~iif1dllJ'(;1tJ~fl~ n~1 ul tH! hi 1'Vll~!~emihl
q

n'lJV'VlTIftl'(;1\9l{'UtJ~rilh1'Jl'l1f11'Jl~v'JllJ
q

9 ~ "" '" OJ 9 ~ OJ I '" OJ'~

illV !\9lf)1'J 'lJ'J 'I11';H lh1 'UtJ~tJ~ fl f1'Jillm'\1 !hi lJ'il 'il'lJhI 'il~'\"J'lJ l1tJ~fl m illm '\1'il~\9ltJ~
<'ld q - da

, I ,j} , _ •

'lJ~ '111'J~1h1!VItJ\9ltl'lJ'(;1hi tJ~~tJiJU.J'l11! m~m1lJ Jl tJ~ f1n 'UtJ~U 'J~ 'Jf1'l1h1mf1V~~hI f)1'JU f 'lJ!U~ VhI!!hI1~~u ..

m ~'lJ lh1 f)1'J \9l[jtJ~ 'ilhl1nf)1'J 'lJ1111'J 1mJ "l 1hlf)1'J'lJ1'111'J~1h1fllflf~~~!~hI E~~1!1IhltJeJ1~t~

1~v m '\"J1~ 1 hi 'If1 ~ 'UtJ ~ m ~!! '(;1f)1'JU B~ U ~ 1 rr fl l1m11f1 qJ~ tJf)1 'J'lJ1'111'J >D\9lf)1'J illfl f ~!!hI 11 mJ

(New Public Management) ~~ ~!t4hi 1u~ f)1'J !~lJU'J~i1'Vlifll'\"J l\Pwiif)1HJ 1'11~f1f)1'J !w~!m 1~~

Q Q, G)9J e1.&e::9 VI ~ _ Q.J ,,:::!,Q.J' ..• I II _9.i
'Utl~ f)1 'J 'lJ'J 'I11'JTI'Jf1'ilm !'l1mf1'UhI 9f~ (;)~!!lJl1f)1'J'lJ'J111'J ~1h1fllfl'J'\1 'il~lJ l\9l(;)lJ'J~ '(;1~fl!![j~!lJ1'11 meJ

q ,d0.9 q

~ U\9lf1~ 1~1 U 'il1f1f)1 'J 'lJ1 'I11'JTI'J f1'ilf\\9l1lJ u~ 'UtJ'lJ! 'U\9l~~tJhI tlhl 'J~'I111~ f1'ntJ1 'I11'J ~1h1fllfl'f'\1 !![j~
q . '"~ - - - ,

f11'J 'lJ~ 'I11'JTI'J f1'ilnfl tJVl~f11fl'f 'Ii!![j~f11fl TI'Jf1'il~l~nJltJ~tJ 1f)1'J 'lJ~'I11'J m 1~!1IhI!fl1 tJ~iJ tJ'I11tJ1n f1l'J
q ~ q

~ 'il~ 1 tY'lJ'J'J[jl\9l(;)U'J~'(;1~f1!![j~!fJ1'11meJ'UtJ~tl~f1m miJtJhltlhl 'I1~f1f)1'J'lJ 1'111'J~1~ "l ~~'(;11m'J(;)
q q

3!

(;)f1tJ 1m 1~l~Vl~ 1hi tl~f1m fllfl'f'liu[j~tJ~f1m fllflTI'Jf1'il f)1'J~WJ'U1flWfll'\"Jf)1'J'lJ1'111';j>D~f)1'Jf11'fif'\1
cu do.9 q q a.s

~ ~ - - , jJ

\9l1lJ11eJ'UtJ ~f11 'J ftf1'l:J11>DeJfl'f ~ i1f\ 1 ~ tJ I'll ~ f1f11 'J!! [j ~!! hi l~~'UtJ~f)1'J 'lJ1'111'J 'fiWf11'\"JVl1Vl~tJ~f1f11'J
q

~ ~ d "" 9 "" , I "'9 ~9 "" '. If) G di 9 ~ '"
9f~!1JhI'VlhlVlJ !hlf11flTI'Jf)'il!tlf1'l1h1mlJ'J~eJf1\9l!'l1 !hI'lJ'J'lJ'Vl'UtJ~f11m1'l1f11'J meJ f1!'\"Jtl l'I1tJ~flm

q q

Q.I e::i Q QI - d.:::i oJ G} d _ QJ d G) 9J _ 9l QJ

fllm '\1m ~'lJ'lJ f11 'J 'lJ 'J 'I11'J 'il~ f11'J'VllJflWfll'\"J9f~ !hi f1l'J'Vl'il~'\"JWJ'U1tJ~flm l'I1'(;1tJ\9lfl[jtJ~f1'lJUhiTvm
'" q

3! , ,

f)1 'J 'lJ1 '111'J~1h1f11fl'f '\1 'J llJVl ~mm'J m~ eJhI~!![j~\9ltJ'lJ'(;1h1tJ ~~tJ'(;1fll'\"JU 1~~ tJlJVliif)1'J !ll~VW! U[j~
'" ~

111 tJ~ 1~ 'J1~! ~ 1 ~ ~yh1 tY'Vlt)'l:J~u[j ~!! hi 1~~'Vl1~f11'J'lJ1'111';j !~lmii'lJ'Vl'lJ1 'VltJ~1~JJ1f11 hi f11'J1J1'111'J
~ I jJ" .

~1hi f11fl'f '\11hi iJ 'il'il11hi 1'1~11WVItJf1d1lJ'(;1lJ'lJ'J ulu[j~91~! 'ilhl'UtJ~!'WtJ'I11~1>D(J~~ 'il~'UtJflri1d~~Uhll~~
"'9 q <U cu

, , 3!

!n eJltl'lJ'I1 ~ f1f1l'J 'lJ1 'I11'JVlmlJ 1'J (;)tJ llJ 1U'J ~ eJf119l1~1~Vl~ fllfl f 'Ii!![j~!tJf1'l1h1
q '"

,
~ .e:t Q..I OJ ~

1 O. U'l-!1rWHf)£J1f)'U'Y'i~f)fll1'U1'Y'i11

f)1'J 'lJ1'111'J~tJ 1~11!1IhI '11t41~ 1:11f1tu'U tJ~ ~tJ1tJ~f1m 1hi f)1'J~ 'il~'lJ1'111'J>D~f)1':i'Vl'f '\"JeJ1mu <oJ

'Umtl~rlm 1 tYiiu 'J~i1'Vlifll'\"J !~tJ 1 tYf)1'J ~1!i1h1 f1l'J'Utl~tJ~rlm'lJ'J'J[j\9l1lJ!fJ1'11meJ~ l~fh'l1h1~ Hq

1:11'I1'f'lJ!!hi1¥1~ 1~ eJltl'lJ '11~ f1f11'J 'lJ~ '111'J ~1 >DeJ'il~ 'UtltJ 11'(;1hi tJii~!! hi 1¥1~ 'Vl1~f11'J'lJ~ '111'J~! 11hi ~ (JtJlJ'f 'lJ
<oJ

fltl !!hll¥1~'UtJ~l'vh~!~tJ1f11'1'lJ'lJ~1 !'Vl![jtJ{ l!hll~~'UtJ~leJhI~ 'Vhlml !!hll¥1~'UtJ~f1~fl !![j~!tJtJ{1fl
<oJ

Q d d Q.J Q,I ,_ Q _ . - Q __ -_ Q __ ,Q ,'.<:::! d
Uhi lfl ~ 'Vl!f1eJlf1'lJ'Vl 'J'\"JeJ1m 'Vl1~f)1':i'lJ 'J'I11 'J U[j~m tJ'lJU hi lfl 11lJ'fWl'Vl1~f11'J'lJ'J'I11'J'UtJ~ UlJflflhl 9feJ
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(McKinsey 7S Framework) ~Hl~E/l~I~'Wfl'H)'lJU'W1A~ 'l'WfllJftmnl~V 1J~~v~m)'I'1ih/'H'I~eJfl11:lJ
'"

rlll~ ~'l 'WfllJvrl'lJ'WlflrumVlfll1'lJj'l1l1~~fll1 mflf'il ~,rnV~~I~v~ijl9l-:J~eJ 111fl
q ~

Ivh~l~eJjfl 19l'U'lJ~bl'l'1l~eJ{ (FrederickW.Taylor ~l-:Ju-:J'l'W'IWirv bY'W~har 2530:

45-49) 1~1{l''WeJ'l~tnlfl~l-:J "l ~'l ~'l 'Wf)1111B1J~-:J1'W'I11fl~l~VT111 "fll1'lJj'l1l'j~ijmlf1lflrucn'''
~ ,

i~vij~'W'ITl'WeJ~'l'W'I1~flfll1VibY1flW 411J~fllJ fieJ
'" '" "

9J .c! ~ fJ} 0 .<::::!,C:!d.c!d ... 0 evd ... 0

1) fllJ\91eJ-:J:lJfll1fl~fl'WUrl~fll'l1'W~ "1'1i'l'1~'I'1b!~" (one best way) m'l1J'U-:J1'W'I'1~~'I'11

llvl rl~eJ~1-:J flri 11fi eJ ~~~ eJ-:Jijfll J fi I'll 'W~ 111fll1 r11-:J1'W~ ~~ {l'~~ ~~ '1hV'lrr{l'1:lJ11t)'t11-:Jl'Wlb'l'~~
q

rlri1-:Jil1~1V~\911:lJl\91t)111~b'l'-:J~
q q

2) fll J ~ eJ-:Jijflnfl~l~eJf1llrl~~I'lJ'W 1fl'W-:J1'Wi ~ V\91J~'I1UflU-:Jfl11:lJbYlflWmj~flru ~1
" q

~'" '" 'l <J} 9J Q.J . 9J aI 'l 9J 3J Q.I ~.c:I
'\JeJ-:Jf1l J H m ~'l1'W m '11:lJ1~b'l':lJ{l'eJ~flrl eJ'lfl'Ufl'W'll'W llrl~ ~~\91eJ'l:lJfll1eJ'U J:lJfl'W'll'W '11Hfl1'1i~ '~

r11-:J1'W~t) flll1 'l 'Wfll1fl~l~eJflfl'W -:J1'W~~~eJ'lijfllVl ~lJru ll~ 'WVllrrfJ~~~ 'lrrl¢lfl'W ~ijflru b'l':lJ1J~~~~
'" q

{l'~\91J~\91lm1'W~~~ 'lrrr11
q

,
9J <:::::..c::i ~ I .c:I Q.J.q.<::! 0, ,,' Q.I ,q

3) ~ 1V1'1ifl1JVl ~11 ru1eJV1-:JJeJ'UfleJ'UlflV1fl'U1'1i'l'11'l1'Wfl1'Uflfl'UfllJVl ~11 ru lfl'W~1'W
'". ~

0'l~ \1)''''91 '''''''''0 'l '''''11]910 dl 'r '"~~'I'11 'I1fl'W'll'Wb:lJfl~m'W\91eJ1'1i'l'11-:J1'W'I1:lJ'I'1b~fll'l1'W~'\J'WIVlJl~ b~V'I1~m'l1\91vWfl'W-:Jl'W'Vlflfl'W~~
q q

I ~ "" ' " ~

I~'W~j -:JU-:Ji eJfllb'l'ViI'\J1~~l¢lf'lJ J1vl¢lbJ'l~'W ~lflfllJr11-:J1'W\lflll1Vi~~'lhv'l rrl¢lvWrI~\91bJ'l~'W

4) fllJ 11J ~b'l'1'W~1:lJlleJfl'WeJ~l-:J'l fl~~~ J ~'I1';h-:J~'Uj'l1lJU rl~fl'W-:Jl'W1~V~lV'Uj'l111
'"

fl1J ~~ i~UJ~{l'l'W-:Jl'WeJ~l-:J'l fl~~~I~'Wl1J~ ~ltl'Ufl'W-:J1'W~I1J'W~l1B1Jtl-:Jl'W11~~~~eJ-:Ji1i'l 'l1i~Vfl11. ~
i 11rl-:JlleJl1B1Jtl'll'W Vifl1J ~~I~'W-:Jl'W'\JeJ-:Jfl'W'l1'Wlvl1U'W

leJ'W~ ~1 iVrl (Henri Fayol ~l'lU-:J'l'W 'Ii~iv ff'Wtl1-:J£f2530: 49-53) i¢lIb'l''WeJ'VlqfJa

f1l J 'Uj 'I1lJ ~-:J{l'l:lJlJ 11b'l'~11mJ ~bYlflt1ji¢ll9l-:Jfl

1) I~V1tl'lJ'l1'l!l~fllJ'lJj'l1lJ (management functions) ~~111~fleJ'lJ¢l1V'I1t!1~'I'11-:J

f1lJ'Uj'l1lJ 511J~f1lJ fieJ fllJ11-:JUrI'W (Planning) fllJ~~eJ-:J~fllJ (Organizing)fllJ1J'lfl'lJ1Jt1j'lfl

b¥-:JfllJ (Commanding) fllJ111~m'W-:J1'W (Coordination) ll~~ fll1fll'U~:lJ (Controlling)

2) H'lJj'l1lJ ~~~ eJ'lijflru ~flfJru~Vl ~eJ:lJ¢l1Vfl11:lJb'l'llJlJ11'Vll-:JiHfllV ~\91'l 'ill 'I11'\N~'U
'" q

dl ~ "" 'l 0 ..• 1 cI ,fllJfj'mHI11m1:lJ~ l'l'1fl'Wfl 'WfllJ'I'11-:J1'WIlrl~lJJ~b'l''lJfll1ru\911-:J "l

3) I~V1tl'lJ'I1~fl'Uj11n (management principles) 'I1~mr1il1~'l~'l'WfllJ'U~'I1l1

14 ~eJ ~-:J'l~rl1'11f'lJl~'W11'W1'1'1l-:JuB1J~rl1'11f'lJ~'lJj'l1lJ i¢lll1l
, . ,

Q.I t::I.c:i Q.J 0 9J '.C:I Q.I .::::"

(1) '11rl fl 'I'1lflV1fl'lJell'W1~'I1'Wl'l'1Url~ml:lJJ'lJ rI~'lfeJ'U
Q.J .c!9JQ.JQJ QJ .c! d

(2) '11rl fl'\JeJ-:Jfll1:lJ ~mfl'U'Ut1j'lflIVl V-:Jfl'Wl~ V1
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'" 0 . lIJ 51"S
(4) 'tHjfl'IJel~fll'j1i1Hn~~-rnV~1'W

(5) 'l1~fl'IJel~f11'H!U~\l1'Wfl'W'lb
,

OJ d QJ d.<::::laJ

(6) 'l1-nmflVlfl1J 'j~!1JV1Jl'WV

(7) mrfl'IJel~f11'jiimh~ lV'lfthh'W1Jflfl-nt~'W'jel\l'il1f11h~ lV'lftfril'W'jl:JJ•
(8) 'l1~fl'IJel~f11'jl~r--Jmh~ lV'lfU\9lel1JU'Vl'W

(9) 'l1~fl'IJel~f11'j'j1:JJB1'W1'ilHril'Wflm\l
QI . c::!.c:l d 9J

(1 0) 'Vi-nfl'IJel~m1:JJm~!1JV1J!'jV1J'jelV

(11) 'l1~fl'IJel~m1:JJrrl':JJelmfl

,
(13) 'l1~fl'IJel~m1:JJ~~~!~:JJ

Q,J _ QJ c::!

(14) 'l1-nf1'lJel~m1:JJb1'1:JJ'f1fl

.::::. de:::. 'jJ di GJQ.I rI ",I e:::. _ d

~-nfl U-n~ !elmlfl (Gulick and Urwick el1\1fl\l~'W'j\lb1''j'jfl u'j~!m21ft''j 2549: 1-8)
II !V

1~!b1''Wel'l1t!lViu-n~1JVl1J1Vl'Vl1~f11'j1J~'l11'j71l'j~f11'j 'l1~elViUV:JJ{1VflbY'W"111 POSDCORBfiel

1) Planning (P) 'l1:JJ1V~\If11'jl1\1Ur--J'W'l1~ell1\11flHf11'jtJ~h~fl~1\1 "1 ';h~\I1'Wel~1'jU1\1

~ 'il~~ el\lll B'I1~\9l1:JJ~1i{1J ~fll'jtl1'l1'W ~!! 'WlVl1\1'IJel\lf11'juB'I1~' ~ 'W~el:JJfl1Jl\9lQU'j~b1'\lrl!!-n~

"!ij1'l1:JJ1V'lJel\llm\lf11'j'l1~elfl'ilm'j:JJt!'W "1

"'l '" _11 . "'l 0' "'l 51 12) Organizing (0) 'l1:JJ1Vfl\l f11'j'il~~u ~flHf11'j'l1'jelel\lflfl1'j 'l1'jel!fl1 ~m\l'IJel~f11'j

1J1'l11'j 1~Vtl1'l1'W~B1'W1'il'l1t!1~'lJel\l'l1tllV,:j1'WVelV"1 U~-n~'l1tllV~l'W'~ 'l1~elel1'il'il~!~'WB1'W1'il

'l1U1~'IJel\l~ l!l 'l1tl \I~ 1\1 "1 1'W'l1tl lV\l1'W1~ oJ1~l'il'WYJ ~ el:JJfl1Jtl1'l1'W~~flEJ W~!l-n~1~fl1'j~~~el,:j1'W
~ I I I

bY:JJ~'W£ fl'W\9l1:JJ~ 1i{1JoJ1W!vi \IB1'W1'il'l1t!1~ b1'~~ 1-n~'l1~'Wfl'WM' 11
'" , ,

~ e:::. Q.I d QJ _ QJ ." _ ..!! _ 9J _9J d

3) Staffing (S) 'l1:JJ1Vfl\lf11'jm'l11'jel'Wlf1Vlfl1Jf11'j'il~fl~:JJ'lJflfl-n 'l1'jell'il1'l1'W1Vl\9l-nelfl'il'W

1Jfl-n1m Vlflll 'j ~!fl'Vl'IJel\l'l1tl lV\l1'W f11'j1J~'l11'j1Jflfl-ni{\lflci11 'il~l~:JJ'il1flll1'jb1''j'j 'l111Jflflm'fh:JJ1
II q - II - - q

~ - I ~

Vil\11'W fl1'j 1J'jHU\9l'\I~\I f11'jllflel1J'j:JJ U-n~~\PlJ'W11Jflfl-n~1J'jHU~\I~\I' ~U~l f11'j'U1'j \I'lJltu
q . q , q " q u

fll'j l~el'W~'W -n\9l~'W1l-n~elelfl u-n~1cielelfl l~ell ~ b1'm'Wf11'jVi1\11W~'W111~ lV~~U'j~ ff'VlTIm'W

4) Directing (D) 'l1:JJ1V~\I f11'jlU'il,rvJ\lf11'j 'l1~~'il1fl~1~~f11'jl!fl'j1~111flHf11'j

"'IJel\l\l1'W1~ V'j el1Jflel1JU~T-l1~ f11'j!\9ljV:JJfl'WelV1\1' 'j 11~'j1l~1'WelV1~' 'j'j 1:JJ'I1~f11'j~~\9l1:JJ~U-n1~~
'" '"

, "
f11'jUB'I1~\9l1:JJfhbY\lt!'W"1

5) Coordinating (Co) 'l1:JJ1V~\I f11'ju'j~-rn'W\l1'W'l1~el~elbY:JJ~'W£mvl'W'l1tllV\l1'W
Q.J \f] 9.J 1 9J G} , 1 d QJ I QJ QJ " Q.I I 1fI 9J
~\1 ~~f1md:JJ1Um ~'Worganizing d1:JJf11'j'il~U1J\lb1'lV\l1'Wf11'j1J\lfl1J1Jt)J'lf1elV1~~'j1J1\1coordination
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'il:tl~ Ufllj 'lh :tb1'lU,:nu'lJel-H'nl';W-HW ~,mri11 l~t)nt) iMlfl~flljVi1~lU~ihh:t iYVlTIm'V'l !:l1ihI1j
I :v ~ I

v11~1UViCJ119ft)UU[l:tlfl~fl 11~oU~U~~nUU[l~ fllj'lJ~ 'H1ji 'W~tl'fJm:d:Jrl~t)iMVlfi1'1thfN1U v11~1'W
q

Uj:t [l'lU tl[l~ltl~ tnnw~t)l\9lflUj:t b1'~r1''H~tl'lJt)~ml 1tmU ~~tlri11
q

6) Reporting (R) 'HmtJ~~ flljlb1'Um1tJ~lUflljv11~lU~1~ "1 iUj1tJ~IUtlWU~fl'lJ

UttJ'lf1i rf Vlj 1'lJ1~tJ\9l[lt)~b1'ltJ~lUfllj'lJ~mj l~tJfllj ~lUb1'ltJ~lUl~t) irf ~U~fl'lJUW'lf1!~Vl';i1'lJo . 'U ' u

fl 11~ tl'11'HtJ'1'IJt)~~1UVlm:t tJ:t b1':t~1tlUtltl1 j Uj:t b1'ltJ~lU nwntJ iu 'H1l1tJ~lUl~tJ1nUU[l:t n'lJ
q

'H'I.htJ~lUrlu "1 ~~'il:tl~U tlnv11 i rf flljv11~lUlfl~m1~jt)'lJflt)'1J iJ'H~tli1UU[l:tr~Utl1';ib1'~1~

Wl1W~l 1'iltlu~~h~nu U[l:tl~Ufllj1'ln ~'lJlw'lJt)~'lJflmmi Utl1jv11~lU! U~1tJ
q u q

7) Budgeting (B) 'HmtJ~~ flljll~v11~'lJUj:tmml~U l~Ufllj11~UNU'lJt)~fllj1,*~ltJ

!~U,m Uj :tmm fllj 1l~v11uw:J1U[l:tmjm'lJfl~ !~t) hr!fl~fll'j i ,*~lm~U t)~l~'jt)'lJflt)'lJ
u q

iUri1U~!~tJdn'lJVlf'V'ltJ1mfllm1'111'jb1'';i~UTIllUVlU~Ub1'1'j'jW(2546: 9) !~t)TI'lJ1tJ';h
q q

VlfVW1m'H~t)1l 'il1ltJ~Utl'lJ~'H1'j~ t)~irf fl 11~b1'Ui 'il!~t) i rff)n~ m1u f)1'j \9l1~l\9lt)U'j:tb1'~r1''lJt)~
q

[)~r1'flljUj:tb1''lJfl11~bh1'il Uj:ttlt)'lJ~1tJll'illltJ~~~t)! Uif~D

flU (Man) !~uVlf'WtJ1m'lJf1fl[l~l~UM1 i 'il'IJt)~t)~r1'fllj~~iJN[l~t)fl11mh!1'il iUtllj
q

~ " ,'I

ll~flljl'Wj l:tflU iJ:J1i\9l~\9li 'il iJeJ1j~Wm1~riltl ~~UUfllj'lJ~m';i~~i rffl11mbfl1Ytl'lJflUmtlVib!~

l~U (Money) !~ull'illltJbY1fl1Y~'il:t'lf1tJb1'U'lJb1'1-JuiMfl'ilmj~~1~"1 'lJt)~t)~r1'fllj

~l!iJU fllj~t)! U!~

lb1'~ (Materials) lb1'~'H~t)l\9lfl~'lJ~~!~U1l'illltJ~bY1flW!:l1U~1l'illltJrlu~l!~U~t)~iJ
q q q , u

e::! 3J d- ~ ,:! " ,T- ,!J} ,'~
~mm'Vm[l:t~ \9lU'YJUVl\9l1!'Wj 1:t~N[lm:tVl'lJ\9lD\9lU'YJUfll'j N[l\9l

!fl~t)~llm (Machine) !fl~t)~llm fJUmW~JJftm.Jm'W~~'il:tnt)iM!fl~Uj:t ltJ'lfl1'Q~b!~

~t)fllj Ntl\9l!'lfUtlU

inf)1j'lJ~mj'H~t)inflljU~U~ (Management or Method) tlnll~fllj'H~t)fllnJ~'I11j
,

hit)~r1'fll ;i1nfl'il 'Lh:ttlt)'lJ~1tJ j :t'lJ'lJfll'j Ntl\9l'H~t)'j:t'lJ'lJflljiM'lJ~fllj~l ~ "1 mf)iJ'j:t'lJ'lJVii~l 'ilU
q

~ .

\9l[lD~ 'ilUJJj:tdJtJ1JoUu\9lt)Uin fllj~l~ "1 iUflljv11~lU ~n~ri~N[l1 Mt)~r1'fll'jUj:tb1''lJm1~bY1!1'il!~

b'l'mu f~iYltJntj'fJ6 (~l~iu f~m'jr1' Uj:t!b1'1ift'12549: 1-6)!~ir1'm1~'HmtJ'lJt)~

f)1j'lJ~mj iUri1U~!~tJ1~t)~tl'lJVlf'V'ltJ1mV11~fllj'lJ1m'j 1~tJ!~iMm1~'HmtJ'":h fllj'lJ1'Hl'j

'HmtJ~~ fllj~l!iJU~lU iM'lJnmlh'HmtJ'H~t)1\9lflUj:tb1'~r1'~tl1'HU~H l~tJeJ1fttJll'illltJ~N "1 !~
q q

un flU !~U lb'l'~~~'lJt)~U[l:t1nfll'ju~u~~lU !~ufJUmWiUfllj~l!iJu~lu
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Q.J 01 ~ 1 .~..:::t lfJ 3J ~_ •.. q~
Hbf:i'Jfl lJ'J~lbY'J~ff'J (2549: 1-11) l\PltJ'jj1J1tJ11 l'Wm'J'lJ'J111'J'WtJf)'il1f)m~'lJ1'Wf)1'J

'lJ~111'J 1 \PltJtJ1fftJtI 'il1ltJ~ 1'Wf)1'JI9l\Plil'W1 'il~ -:Jf)1'J f)1'J~\Pl~tJ~tJbn 'J tJ-:JJJtJ'il1ltJ~l'W tJ-:Jr1ll'J~tltJ'lJ'lJeN
, .

f)1'J'lJ~111'J111~tJf)i1 l1'rVWlm'lJ1111'J 91-:JU~I~:lJ!1tJf)11 4Ms 'I1~tJ Four Ms ul'i'l'WtI'il'il1J'W•
Q.J ~ r:::J I I 9J ~q .=t ') ,. ..:::!

'Wf)'lJ'J111'Jm'W11'W1'il~\9ltJ-:J:lJ1'Wl'JtJ-:J'lJtJ-:Jl'Vlflb'WIb'W (technology) Ub'l~ft1'Jft'Wl'Vlff (information)

1\Plm~tJm1:lJ '1 tl'W11 l'Vlfl1'Wlb'lEift1'Jft'Wl'Vlff (Information Technology: IT) 'J1:lJtJ~~1tJmh~"1'J
c::: ' - 3J 3J

f)19i1:lJB~r11J'J~ f) B'lJ'lJB-:Jf)1'J'lJ~'I11'Jfl 1'J 'il~JJil ~1\PlU1-:JU'W~'WtJVtl'lJll 'W1fl11:lJfl\Pl'lJtJ-:JUf)'lJ~'I11'JIl~b'l~
'"

fl 'W~-:JtJ1'il'il~UI9if)~l-:Jtl'W"111

B-:Jflll 'J~ f) B 'lJ 'lJtJ -:Jf)1'J'lJ I'll U~l ~ 'W'Vli''V'/tJ1f1'J'lJ1'11 U~bY1flty '~un fl 'W (mart)
, , ,

1~'W(money) 1ftlPl (material) 11'J1:lJ~-:Jlfl~tJ-:JijBlf1~tJ~l,* Ub'l~f)1'Jll\Plf)1'J (martagement)I'Vlfl 1'Whei
Ub'l~ m 'Jb'!''Wl'Vlff ~-:JltJ'W~ -:J~111J'WbY1'l1i''lJf)1'J11-:JWfW f)1'J191\PliY'W1'il Ub'l~f)l'Jm1Jfl:lJf)1'J~1l'W 'W~1'W•

" "'lJmB-:Jr1f)1'J 11~i1~'lJ~111'J'il~vitJ~1l\PltJ-:Jr11l'J~ f)B'lJl 'W~1'W~1~ 'l1Pl-:Jf)~111 ~b'!':lJIPlb'ltl'W1'Wtl1'J1l5u~

fl'ilm'J:lJ'I1~B~1l'W'W lm~f)1'Jl\Pl '1 ~l9i1:lJlvttJl~f)1'J'lJ~111H1'Wlfl\Pltlty111"1~

'" '" <=l Jfl'H)'lJH'W1fl1nlflVl'Ut)~H'l/flfl'WC)j'£1 (McKinsey 78 Framework)

o Q,J.q 9Ji ' '9J~eJ1'W1'il 1\Pl'il'W\Pl1(eJ1~ 'Whttp://.QhimJgnu.\ihs;~lt.h,GQm 15 f)'JtlQ1fl:lJ. 2550) \PleJ'jj'lJ1tJ

11 fl:ieJ'lJU'W1WJ1:lJfl\Pl'lJeJ-:JU:lJflfl'W9f6(McKinsey 7S Framework) l\PltJ hUb'!' l'il illl9ieJ1b'!' Ub'l~

1 mj119i W'lf 1eJ!l9ieJ1U:lJ'W ltJ'WU'W1fl\Pl~ t~i''lJf)1'JtJeJ:lJi'1Jllb'l~U1 t 111,*eJV1~f)i1~'lJ11-:J 1utl'il'ilU'W•
l\Plm'h t 111,*ltJ'Wlfl~eJ-:J]jeJ1 'Wm'J11m1~t1tJ-:Jr1ml m11'W.'lJeJ-:J SWOT 1'W~lU'lJeJ-:JtI'iJlltJl'il-:J '1 11

tJ~rlf)1'JJ'W '1 ii~\Plu~-:J Ub'l~1J\PleleJ'Wl'WtI'illl(J~-:J 7 U'J~f)1'JeJV1-:J''J ~~meJ'lJH'W1ml:lJfl\Pl'lJeJ~

~ ~ if" I 31
U:lJflf1'W9l'(JlJd~f)f)'lJm(J

<I . <I '" "'. <I :::ll I .. .J .,;
1) tlb'l~'Vl'jj'lJeJ~eJ-:Jflm (Strategy) f)1'J'lJ 'J'I11'J1'b'~f)b'l~'Vl'fillJ'Wm~ 'lJ1'Wf)1'JeJ(J1~'I1'W~'Vl

I I 3J " I

'il~G)htJ1~ttlJ~111'Jl9ieJ1J~lm:lJl1bY1flW tJ1Y! f)~r1meJVl1 t 'I1'W1'W'lJW~iJ eJ-:Jr1miiliJ1'11:lJ1tJeJVl1 t 'I1U
'U U qJ <u

'" '" "'l 1IJ ~l lIJ 'I ~I :v'" '" . '" '" <I "" 0 '"'V'/'W'jjf)'il fleJeJ~ l'JUb'l~m'J'il~llJ'WeJ~ b'J bfl'jllJ'W~'J1J1J'Jf)1'J f)1'J1J'J111'Jl'lf-:Jtlb'l~'Vl'fi'il~:lJm1:lJmflty

ol ,";' 'i r 'I:V <I 0 "':v 1IJ:V _ I"" , ",,J 1IJ :v ~I
III 'WeJtJ1-:J(J-:J b\PltJ'il~ 'lf1tJ l'l1eJ-:Jflm f)1'11'W\PlUb'l~'V'/\9JJ'W1'lJeJb\PlllJ'JtJ'lJ'Yll-:Jf)1'JU'lJ~'lJ'W'lJ'W:lJ1b\Plllb'l~llJ'W

.,; 'I <I:V , 'I :v 1IJ_1'1 '" '1 <i/.I 0 ol·
1l'W1'Vl1-:J'Vl'lJflflMl1tJb'WeJ-:Jflm'J11'il~ b'lfm1:lJ'V'/(J1(J1:lJ IlJ b'W'Vlfl''Vl1-:J\PlM'il~lJ'J~b'!'1Jm1:lJft11'J'il. '"

, !iF -j) ,i

1 :V.<I "'I'i:V ""1IJ:V",<i/ . "'I:V""
2) fl'j-:Jb'!''JHeJ-:Jflm (Structure) fleJ bm~m1-:J'Vl b\PlI9i~'lJ'Wl9i1:lJm~'lJ1'Wf)1'JH':ieJ'I1'W1'Vl

"" '" '1 jJ 3J - 0 I Q..I '1 " dt q 9J }~ - - ctd ~l.rJ 9J'
'lJeJ-:J-:J1'Wl\PltJ:lJf)1n1J1Jflmm 'l1l'lJ1:lJ1'Vl1-:J1'W'J1:lJf)'W'WN1tJl9i1-:J'1 l'V'/tJb'l1'lJ':i'Jb'JllJ11l'J~b'!'-:Jfl'Vl\9l-:Jn

'j/ jJ I I

'I1~f)'I1:lJ1tJ~-:J f)1'Jll\Pl'J~'lJm~dJtJ1J'lMrl'lJ'lJflflb'l I9l-:JU~ 2 fl'W~'Wtll I'weJul'1lldliJ1'11:lJ1tJ1111-:Jti. '"
l~eJ~ 'il1f)eJ~r1fl:i 1 'WtI'il'ilU'WJJ'lJ'W1\Pl'lmu f)1':i1l\PleJ-:Jrlm~~'il~JJd1'W'lf1tJ'l Mlfl\Plm1:lJf1~eJ~19l1 '1'Wf)1'J. "

~ Q../'~ - : 9J . ~ Q..I 3J - '1 - 3J d I '1 9J - - - lfJ - rp _ - __ - '''__ . -.e!
11{]'lJ19i-:J1'Wb'l\Plm1:lJ9l'19l'tJ'W'I1':ieJ'lJ\PlW./-:J'W'I1'W1'Vl'lf1tJ 'I11Jf1b'llm !\Pl'Vl'J11J'lJeJ'lJI'lJI9i'lJeJ-:J-:J1'W:lJm1:lJ
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3) ~~1J'lJfll~1JB1J~nw (System)' 'Wfll~ 1JB1J~~1'W¢ll:wm'l~'VInll~tll11'lJ~~~t1111J~~bY'l fl

\911lJ~ rhl1'W~ H'W eJf!'illtlfll'j11\91lm 'lbY!l'l~t'l11J1~bYlJUrl~lJ ml~'Vl1f~~U~1 m'j 11~'j~'lJ'lJm~'I'11'l1'W

(Working System) ~lJf111lJ1;hfltljt'ltl1f1 ~~'lJ'lJ1J'ill;!tll'j t~'W ~~1J1JWbY~'j~'U'Ut 'VIf1l'W1rlEl
~ U q.

bY1':ibY'Wt'VIfl''j~'lJ'lJm~~~\911lJ1J~~tiJ'WVm "1rlc!J

4) ~1JU'lJ1Jfll~'lJj'l11~11~fll'j (Style) U'lJ'lJUN'W'I"l1)~tl1':ilJ''Wm~1JBU~'ll'W 'lJeJ'l~'lJj'l11'j

t ~ 'WeJ'l fl 1J'j ~ tl eJ'lJ~ rllfl 'illmh~'I1 rl'l 'lJeJ'lbYll1VHt1~~ eJlJll1tJ' 'WeJ'lflm 'I"l'lJ';h f1111H~ 'W~t.Jl'lJfN" ~
eJ'lfl m 'il~lJ'lJ'VI'lJl'V1~rllfl'ill~ eJf111lJrllt~ 'il'l11eJ~lJmrl1'lJeJ~eJ'lflm ~t.J1~1J1~TI'lJf111:lJrllth'll~" ~
#1eJ'l11'l1 m 'l bYf1'l1WJ'W1i'j'j:JJtl'lflm~ 1tJtln t~eJ:lJltJ'l 'j~'I111'lf1dl:lJt~ milfl'url~'I"lq~m'j:JJ'VI1'l

"'il'j'HmJ"j"jru'11tfi~~'W

5) 'lJf1m m (Staff) 'VIf'l"ltJlm lJ'WEJvt ~'Wlh11tJ~]Jml:lJrllfl'illl9itJm'j ~1rW'W'l1'W'lJeJ'lq . q u

eJ'lfl m eJ'lfl m 'il~1J'j ~ bY'lJf111lJrllt ~ 'il'l1~eJ11hh'W '11rl'l'il~~'W eJ~tl'lJf11'j 11~f11':i'VIf'l"ltJlmlJ'WEJVcu .. q

(Human Resource Management) m'j11~ UN'W'VIf'l"ltJlm:JJ'W EJvt ~ 'Wm~1Jd'Wf11~;:hf1'jl~rtf1'Jl:W
q

,'" ,91, I

#1eJ'l f11'j'VIf'l"ltJlm lJ 'WEJvi 'WeJ'Wlfl¢l 1~ tJf11'jI9i~ iY'Wt 'iltfl tJ1tllJ'Uflmtl1U'W fl1'j lJ f11'j1tfl ~l~rtVi mi
q 'q , cu

'lJ'W~'W\11'W'lJeJ'ltlrl tJ'VITI'lJeJ'leJ'lflm~t ~'W~ 'lfll'11'W~f1fl''VI1'l~eJ'lflm 'il~~lt U'WI1Jt 11~'l ~~ 'il~t~'W Nrl
'" q

, "
t 11m~'lJ1'W fll'jfll'11'W~f1ru ~tlEJ ru~ Url~f11'jfl~tt1eJtlUrl~11~11'l'lJf1mmm:lJ1~bY:lJV'l~'W

q q

6) l1tlEJ~ mllJ{ mllJbYl1J1'jtl (Skin) l1tl£J~I'Wfll'J1JBD~~l'W'lJeJ~'VIi''VWlm1Jf1f1''

''WeJ'lflm mlJl'jtltwtll1tlEJ~eJtlm~'W 2 ~l'W'I1~tl ~eJ l1tlEJ~~l'W'll'Wtl1;'I"l (Occupational Skills)

t ~ 'Wr1tlEJ~~ 'il~'I'11'111Jf1mm bYllJl'jtl1JBU~'l1'W' 'W~ lU '11tl 'lmrl~ l~\911lJ'I1U1~ Url~~tlEJtw~'ll'W~

f'lJ ~~'I1eJ'lJ ti'W ~1'Wfll'jt~'W ~l'W1Jf1f1rl ~'lml9ieJ'leJ~'lJ'W~'W~l'Wfll1~tlEJ1'l1~eJ l~f'lJf11HJ'lJ'jlJt~lJ

"t~:lJ bh'Wr1tlEJ~ f111:lJtlU~ 'I1~eJmllJ'I111lJ~m~Vitfl'EJ (Aptitudes and special talents) U'W eJ11H~'W
, !V I" ' ,1

mllJ bYllJl'j tlVi'1'11'11'1"lUtl'll'W U'W "1 l~m~'W tl11f1'W~'Wri'l Nrlt 11lJNrl'll'WVi~tl11Url~t'ilj1lJfll1'11Ul

, 'W'I1ii1~fll'j'l1'Wl~'j1~t~1 ~'leJ~~mf1'll9ieJ'lJJ'ltU'W' 'W~'l 2 mllJbYllJl'jtlm'lJ~n'Wl 1J
q ~

7) ~lutJlJi1lJ (Shared values) ~lUmJHrl~'lJ'j'j11~)Jl'W~~~i1eJi1:lJn'W 1~tJbYlJl~tl

'lJeJ~eJ'l fl tl 'j ~ l~tl rllm~'W 'j ltl~l 'W'lJeJ'l'j~'lJ'lJm'j 'lJj'l11'j Url~1~m'j1J B1J~'lJtl~1Jf1mm Url~ ~1Jj 'I1l'j

ll1tJ' 'WfJ'lflm 'I1~tleJ1'ilt1tJtl11 1WJ'Wli1':ilJeJ'lflm ~ltl~l'W 'lJeJ~1WJ'Wli'j'j:lJtJ'lflmMieJ f111lJt~eJ

~ lU tJlJ~ bY~l'l'j ltl~ 1'W'VIl'l1Jf 'I11lJlt~eJflfl''VI1'l'UeJ'leJ'lflm 1~tJtt1 11Ju~1mllJt ~eJ'il~bY~V1tJ'W'11t ~'W
" , "

~ 'l 'lJf1il tl f11'1"lUrl~ t 1Jl'l1lJ 1tJ'lJeJ~~ ri eJi1'l '11~ eJ~ 'lJj 'I1l'j 'j ~il1JbY'l I9ieJlJlf111:lJt <jfeJt '11ri lU 'W'il~fll'l1'W~
q cu qJ qJ
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1I';j';jt1~~1'W 1~'WVH1~mnJ'lh~ ~1"!'W~'W1Jl'1 'WtJ'Jrlm !rltJrilUEJ1Jli~~f1TJ:lJl~tJ '$tJf1EJfJ1Ji'lI~'J~'J

ri 0 1 -0:::. .' ~ :JJ _ tI d ~Cv _ d 9J.d
tJ 'Jf1f1'j u~~1Jf1mm m ~'Vl1\9l11Jf11'Wl'JW'Hm'W 'WU~'JtJ'Jflmf1 'il~1J'J\PlJ'W1in:JJ'Vll'U1JU'U'J

'illml'W'J~~I~EJ'Jtl'lJ'Ht1f1m'jll~m'j ~'ju'~'-h '1'Wm';j~1l'W'W'Jl'W'H1ml1fl'ilm'j1J~1'J '1
q,

rI 0 ~ 3J.ct __ ~ -tv'" ,.cd _ 'gJ ,.- ~--'1-:JJ " 0_, i:::::\ ", -~

'UtJ -:JtJ'J f1f1'j 'ill11J 'W'il~ ~ tJ'J 1Jf1';j~11 'J'Wf1l';j 'Vll'J f1l'j 11'j 'H1'j l'Ul1J 11 f1l'J'J'UtJ'J 1'V'l tJ 'Hf1l'j ~ 11'W'W'J1'W'H'j tJ

~, tv rld,rtl.l1:JJ..J'1 -__ ~- ,'3J - oc::ftc:::'!j)
f1'ilm'j1J\9l1-:J '11J'j'j~\9l11J'J\9lt1U'j~~'Jf1'Vl\9l'J n C}f'J 'Wm'j1l';jm';j'Jl'W'1'HU';j~~lIml1J~11';j'iJ'W'Wf1\9ltJ'J

q q - - - '" -

"
~ 'WtJ ~ tlll U'W'Jf1 'Jl1J ~ ~ 'UtJ'J U f111~ m 'j U~ ~ ~ f1'Wi1 'il~'l.u1TI f11111 ~'H lHl'WU 1I'lJ '1~rll'11 i'u'1 'Wf11'j

'lJ

ftm:J111ll'J iJ'il1ll'J~~~'VlTI'V'I~~eJml1Jrl11~'il '1'Wf11'j~WJ'Wlf1Wm'V'lf11'jlljm'j1l~f11';jmf1i''U 'il~'UtJ'l of1. ~

m tJlIU 'W'Jml1Jfl~ 'Vll-:Jf11'j1l~m';j'UtJ'Ju1Jf1~'W;6 (McKinsey7S Framework) l~ 'Wf1';jtJ'lJU'W'J~~ '1'W

d1 a.Q.I d - _,' .c:.dlr] $1Q.1 _ "Q.I _ ,0 .1l1:JJ., 9). ,',', _ ',' _ QJ

f1Uft'f1fJ 1'J'ill'J 1'V'l 'jl~I1J'W m tJlIU 'W'Jf1~'VlI~'jllf11';j EJtJmllu~ ~'W11 u'1 'lftJl'Jl'Jml'J'U'Jl'J '1'WiJ 'il'il1l'W•

f11'j 'WWJ'W1~ Wfll'V'1f11';j1l~'H 1'j1l ~ fll 'Jfllf1 i' ~ I~ 'WII 'W'J'Vll~ fl1';j'WWJ'W1~ Wfll'V'1~ \lf1tJ 1m

'1oiftlll fll f11 'if~ l~~WJ'W1~'W 'ill f1'Ht1 f1mw q1'u~ ~ U'W'J~~ 'Jl'Jl~f1Wm'V'l Ur-l 'J'Jfl~'U tJ~'UeJ'JU'j~I'Vlft'~ .
3l -. __ ;, ,

~'H 1 !m1J~ mu~~'UtJ'JU'j~I'Vlft" 'Vll'J~~U'W~11ll'J~'J '~rr'W f111~1'W1.o EJYi!f1l'J'Jtlll'j~'lJlII1Wm'V'l~l~ '1
, 'jJ 3J I I _ !V

lVlm1 1m '1of1~l-:J~'J'1'Wf11'j11ll'Jf1i''JU li-J~'Jl'W11ll'JYilf1l'J'J~tJ'J~~'JU

~'lf'jl ri'J'~ (2543) 'I'11f11';jftf1fJl1~tJ'J f11'jftf1fJ1ml1Jl~'WhJ'$'UtJ'Jf11'jUl'J~lIl1

f1wm'V'l ISO 9002 m '1oiftlllfl1'JtJ~mH1U'UtJ'Jf1tJ~\9l'j1'ilfl'Wl~11iitJ'J tu Vhmf11ft'tJl'Wf1Hl'Vl'V'l••
~1\9lt1U'j~~'JrlrtiltJ (1) ftf1fJ1f1'Jl1Jl~'W'U'~'UtJ'Jf11'jUl'j~1I11f1WfI1'V'1 ISO 9002 1Jl'1oiftlllf11'j••
1I~mHl'W'UtJ'Jf1eJ-:J\9l';j'J'ilf1'Wl~11iitJ'J tu Vhmf11ft'l'Jl'Wf1Hl'Vl:W U~~ (2) ftmniJ'il1ll'J~~li-J~~tJf11'jUl•
'j~lIl1f1Wm'V'l ISO 9002 lJlH;tlllf11'J1I~'H1Hl'W'UtJ'Jf1eJ'J\91'j'J'ilf1'Wl~1!iitJ'J W Vhmf11ft'EJ1'W•
f1Nl'Vl'V'l1~EJli-J~fl1'jftmn'V'ljJ11 ml1Jl~U'U'~'UeJ~fl1'jUl'j~jJjJf1tum'V'lISO 9002 m'1of1'1um.hU'Jl'W

q " - q

mJ'l'W'j~~lIU1'Wf1m'J li-J~m'j'Vl~~eJlI~1J1J~'ifl'W'V'I1I111'V'lft' mEJ'j1EJ1~ 'j~flllI911Ul1tl'J U'j~~jJfl1'jw'1'W
'lJ ~.

f1nua1f~'Jl'W fl1'jU'j~m'W'Jl'W U~~ 'JlIU'j~:lJ1W '1J~ml:JJbYm~UTItlllfl'Jl1Jl~'W'U'~'UtJ'Jf11'jUl

'j~'lJlIflwm'V'l ISO 9002 1J1'1of1'1'Wml'JEJ'Jl'W U~li-J~m'j'Vl~~tJlI~mJ~~1'W'V'I1I11 f11'j~U'lJ~'4'W'UtJ'J

~11 ~m'j ml1J'V'I!tJ1J'UtJ'J1Jflmm f11'j1l~f11'j '1'WtJ'Jrlf11'j'W 1l'J1I1EJ'UtJ'JtJ'Jrlfll'j f1U'j~liJl'JlI'1 'Wf11'j

U a1f~'Jl'W U~~fl1'jNf1tJlI'j1J ~f1'Jl1JbYm~'W TItlm1J1W~'W' U '~'UtJ'Jf11'JU 1'j~1I11~Wm'V'l1J1 '1.u

'Vl1'V'1'j1.w'J:lJ1f1 (2546) 'I'11f11'jftmJl1~tJ'J iJ'il1lEJ~~li-J~~tJf11'j~WJ'Wlf1Wm'V'l h 'J'V'ItJ1111~•
ri f11'j 111 'j tJ~f1wf11'V'11 H'V'Il'J1111~ : mw ftf1fJl1 H'V'Il'J1111~'W 'jlTI'Jl~'jl'lf'W f1~'W'Vl{ ill1flmiitJ~
'lJ •

1l~'H1~'W 'jlTI 'Jl~ ~l\91t1u'j ~~ 'Jrll~tJ (1) ftf1fJ1'j~~lIf11'j'WWJ'W1f1wm'V'll N'V'IEJl111~rif11'ji'1I'j tJ'J
• q 'lJ
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fltum~ h~~tJliJl~ utI~ (2) ftfllllml:lJ«:lJl~\J1r'lJB~lI1111tJri'Jl..!iJflfl~lI1111tJ~1'Wml:lJ~ lI1111tJ~l'Wq .. q. qJ

B~rlmniJfll'jvr~'W l~tuf11~ 1 'j ~~tJliJ1~~f11'j1iJ'jB~~Wf11~ h~~tJliJ1~ ~~~~f11'jftfllll~iJ11

!~ l'V1U1~ h ~~tJliJ1~'W'jlTI"nf(H;]f'Wfl1'W'Vl{ '1~Wn:lJ¥l~H~'W11 fll'jvr~'Wlflmm~ h~~tJliJ1~ri
q <u

fll'j 11Jnl~fltuf11~ h~~tJliJ1~Btl'1 '1..1'j~~1J1Jl'W fl~l~ !rlB!Wfl!~'W 'jltJ¢i' 1'1..1 film ~tJf(~f(~ ~B
II qj -, 1U q

~ 1'1..1fl11:lJJ,j~J'W'1'1..1fll'jvr~'Wlfl tum~'j 'fN~~:lJ1~B ~1'W'j~1J mi':lJfl'jB~iY'Vln~lhtJ!!~~~U~ 111tJ'Ii'j'j:lJ
q q q lUlU

B"JAm ri1'WiJlll1tJ~~~~~Bfll'j.w~'Wlfltum~ 1H~tJ11J1~ l~uri fllH1J~.ij'tJ:lJ~~11f(1'j fl11:lJ!~B{jfl
q - cu cu

Q.I 'J} , Q,J Q.I tI Q.I Q.I 'J} , Q.J Q,J t:I Q.I·it I

'lJfl~ 'VI1 'VI'1..11'VI'1..11 tJ~1'1..1 fl 11:lJf(:lJ~ '1..1'Iifl1J'VI1 'VI'1..11'VI'1..11tJ~1'W fl11:lJ f(:lJ~ '1..1'Iifl1J!~ fl'W'j 1:lJ~l'WU~~

'" '" 0'm1:lJ~fl~'Wfl1Jfl~flm<u

fll'j 1\9111fl'~f(:lJ (2546) Vllfll'jftmd1il1tJ!~fl~ fll'j1'lJ~'lJfl~1Jflmmf(11il'jtu f('lJ11~'f'j'1~
q qJ - q - - q

'VI'1..1fl~fll tJ!~ tJ1 n1Jfll 'j vr~'Wl1Jfl mm \9l1m~ 1J1J:lJ1\91'j ~1'Wf(lfl ~ 'Ufl~lh~! 'Vlfl'1'VltJ~ 1'1..1fll 'j ~~m'j

U~~~:lJq'VlTI~~'lJtJ~~1'Wmfl1~'j~1J1J:lJ1\91'j~1'W1104 : 'j~1J1Jfl1'jvrl')J'Wl1Jflmm 1~tJ~1\91Qlh~f(~rl!~fl

(1) ftflll1'j ~ ~1J fll'j 11J~ 'lJfl~1Jflmmf(1'1il'jtu f('lJ11~'VI1~'VI'Wfl~mtJ!~tJJn1Jfll'j~I')J'W1iJfl~lm '1'1..1
qJ q q q

'j~1J1J:lJ1\91'j1)'1'W1104 (2) !111tJ1J!l1tJ1Jfll'j~1J~!~tJ1n1J'j~iJ1J:lJ1\91'j1)'1'WP.S.O. 1104 n1J1Jflmm
<1,9 qJ d,g - q

Q.J QJ Q,J' Q.J 'J} _ .£:::l. _ Q,J 0 I

f(1 'Ii1'j tu -q'lJ1l~'VI1~'VI '1..1fl~mtJ'illfl~flll tu~ f(1'W'4flfl~ ~flll tu~~l'W!f1''jlli1 fl 'ilU~~f(~fl:lJ \911U'VI'W~'Vl1~
I I 'I

'j lG]ffll'j u~~iY ~f(U1Jf('W'1..1B'Wl1!ntJ1.u'fl~ U~~ (3) ftflll ll1UJ'VllBl1f('j'j flU~~.u'fl!f('WflU'W~'1'1..1fll'j
q " q

Q.J Q..I Q.J _ di ,,~'Q..I ,I

~~'W l1Jfl mm f1'1'1il'jtu f('lJ'il~'VI1~'VI'Wfl~mtJ ~~ f11'jfl'fllll1'iltJ~1J11 (1) 1Jflmmf(l'1il'jtu"ff'U
q q - - q q

~~'VI1~ 'VI'1..1fl~mEJ~fll'j 11J~!~tJ1n1Jfll'j vrl')J'W11Jfl~lm\9l1:lJ!fltucn:lJ1\91'j1)'l'WP.S.0.l104 mJ'l'W'j~~1J
qJ q d,g I\J

9J do Q.I 'J} 1 3J I ',<d. Q./' OC.J __ ~~--, __ ~ _ Q.I

fH nJtJ~ ~ 55,30 (2) fllEJ:lJ1fl:lJfll'j 'jm:lJlflfldlfllEJ'W fltJfldlfltJl~:lJ'WEJf(lflUJ'Vll~f(f)\91!~fl''VIUJ~fl1J
'tl q I\J q U U

!~ fl'G]fltJ~ fll'j 11J1lJ,j !!\91fl~l~n'W 'j~~1Jfll'jftflEJ1f( ~~U\91fl~l~n'W ~fll'j11J1lJ,j U\91fl~ 1~n'W 'jltJl~f( ~
<U cu cu qJ

"~ fll'j ~1J~ f( ~fl11 ~~'j 1tJl~ Ufl tJfl11fltl 1~~iTtJfYlfl'UJ'Vl1~f(~~ 11'j~ f(1J fll 'j W':lJ1fl~'W~ fll'j ~1J~
<tJ qJ <U' U - qJ

:lJ1fl fl11~~11 'j ~f(1J fll'jW UfltJfll1fltll~~UtJfYl fl'1Y'Vll~f(~~ fll'j !~'Wflm~m 'j:lJfll'j P .S.O.· ~fll'j11Jr

:lJ1fl fll11 J,jl~! ~ '1..1flm~m 'j :lJfll'j fltll~~U tJbhfl' UJ'Vl1~f(~~ \9l1U'VIU ~~1J1'Vll'j~fll'j11J ~:lJ1flfl11
U QJ - QJ

\9l1umJ~~l1BD~ fltll~~UtJfYlfl'1Y'Vll~f(~~ fll'j 1~11Jfll'jeJ1J'j:lJ P.S.O. ~f11'j11Jr:lJ1flfl11fll'j lJ,j1~

11Jfll'j fl1J'j :lJfltll~ ~U tJfYlfl'UJ'Vll~f(~~ ~~ I~11J.u'fl:lJ~~ lJ"ffl'j ~ fll'j 11J~ :lJ1flfll1fll'j lJ,jl~~1JflUu cu cu cu

fl1J'j:lJfl tll~~UtJfhfl'UJ'Vl1~f(~~ ~~ 1~11J.ij'fl:lJ~~11f(1'j~fll'j 11J~:lJ1flfl11 ~~ lJ,jl~11J.ij'fl:lJ~~11f(1'ju cu cu - ClJ cu QJ

mh~~UtJfYlfl'UJ'Vl1~ f(~~ (3) lIUJ'l11fll1f('j'jfl~~1J~fl1Jflmmf(1'1il'j m f('lJri1'W'1'HruV\l'lJl~ml:lJ~u u q q q 'U ' qJ

!~EJ1il1J'j~ 1J1J:lJ1\91'j 1)'1'1..1P.S.0.11 04 lJ,jl~~1J.u'fl:lJ~~11f(1'j '1..11tJiJ1tJ1J,ji~!'il'W 'lJl~~~1JH~G]ffl1J
"" <u <u

1~ tJ!Q~1~ 1~ tJ'1't1~ fllf1''WflU'1..1dl'V1U 1tJ~1'Wm'j~'W 1tJ1J1EJ'1'1..1fll'j'fll!U'W ~l'Wi~!'il'W f(U1J f('W'1..1
q
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bl'TI:lJ1bl'-:J1'Wfffl~ (2546) ~mnl ~m~tl-:J tl1J~'j'jfl 'l 'Wfll'jtJ U~1J1J fll'j 11J'jtl-:JfltllmVl
q q q

! HVlCJ11Jlrt (Hospital Accreditation : HA) :lJ1'li''l 'Wfll'jYrWJ'WlfJtllmVl! H'WCJ11Jlrt : ~mnmru

h-:JVlVl1Jlrtl ~lfltll 1Vl1Jrt6 Vl'W:iJ'Y11'W~'J'I11~flltu'O'W1J~ ii1f1m_h~b1'-:Jrll~tJ~ml1l1tu'l11tlllbl''j'jfl
QCU U II q ... u q

'11tl -:Jfll ':ill 1'j ~1J1Jltl'lHtl:lJ1'l i'u~~ri 'JHrt~ tJfll'j YrI'JJ'Wlf1tllmVl h~VlCJ1Ul~ !b1'tltlU'W1'Vl1'J'l'Wfll'j 'li'
q

'j~1J1J!tJ'lHtJ 'l~ll'j~bl'1JHm'ht~'O flri:iJ~1tl~1-:Jl~Hfi fltll~m'j:iJfll'j1J~'I11'j 1HVlV11Jlrt fltll~m'j:iJfll'j
q

YrWJ'WlfJtllmVl h-:JVlCJ11Jlrtl!rt~ ~1l~u~'0lfl'l1 U 1 V-:J1'W!!rt~Yi:iJflitl:iJbl'lV-:Jl'W ~1'W1'W'j 1:iJ 26fl'W

'01fl fll'j I'l~ l~tlfl U1J1J!~ Vll~!'O1~ 'O'J lfl ~tl-:Jiitl~ 'li''l 'WflU ~fl1J11~!!fl fl1'j ~:iJfI1ll W!'Ol~~fl

1! fl 'j 1~r1~ tl:iJrtU1J1JBllU VU~~tJllbl''Wtl~tl:iJrt 'l 'W'jUfll'jUn env Hrtfll'j~fl'I:n'W1J':hfllIbl''j'jfl 'l 'Wfll'j
cu q cu cu q

tJl 'j ~1J1J!tl'lHtl:iJ1'l i'~bllfttu l~Utl fll'j11'JUH'WUrt~~~'\'h!H'W ~v-:Jl11bl'lm'jt1tJ1UH'W1J11l'j~VflW
U q

'l i''l 'Wfll'j~l!iJ'W'Jl'W 1~ 'Vl~fl11:iJl~tl:iJ lV-:J'Vtl-:JUHtl'j~Iil1Jil-:Jrlmn1J'I1U1V-:Jl'W fl1':i~~'jll-:Jl'W~ii
'U

~fl1J tll~ Hbl':iJ'Utl'J! m -:Jbl'~1-:J~V~l111'11mVn1Jm~1J1'W fll'j!fl~1Jtu'l11fl11:iJl~1 'l '0'l 'W1J'Y1Ul'Y1~l'W1'0
U

'11U l~fll'j ~~fl'W!~1'1'11'J1'W ml1V-:Jltl 'Ul~fll'jllml~t1-:Jl'W tl~1-:J!1:I'W'j~1J1JBf1'jlrll~'Jl~!'I1m~bl':iJ

'111~m1~ HtJl 'l 'WH1J1 'I11'j'j~1il1Jbl'-:J ml:iJoJ1~!'O'W'l 'W'W1V1J1CJ 1Jflmfl'j'Ul~fl11:iJf1'j~'I1 Ufl 'l'Wm!l~cu cu cu· q

11J~~'lftl1J 'I1ft''Wrl~~tlfll'jYrWJ'Wl~l fll'j 111Vil:iJ11JHtJl'l 'Wfll'j.u1J!fl~tltl fl'j~1J1'Wfll'jYrWJ'WlfltllmVl'U q," ,
Urt~ tlU bl''j'j fl 'l 'Wfll'j'l'11'11UlYiHU'j~b1'1'W-:Jl'W Iil-:JU'WU'W1'Y11-:Jfll'j 'li''j~'lJ1Jfl tllfllVl!tJ'lHtl !~tlYrWJ'W1

q cu - q

3J I .,

fltllmVl! HVlCJ11JlrtU 'W H1J1'111n~Iil1Jbl'-:Jm'jiifll'j11'JUH'W -:Jl'WYi~ ii'W1eJ1Jlv'l 'Wfll'jYrWJ'Wl'Jl'WYi
q 'U 'U

oJ1~l 'O'Wii '11tl1J l 'Uf1!111'11mv 'l 'Wfll'j ~ II iJ'W'J1'W HH'Wbl'lm 'j t1#tlbl'u'l ~l.u' 1'l 'iJ ~lV l~tlm~~'W 'l~fl'W
I '3.1 '_ I

'I'11-:J1'W$i'W~ 1!lrt~!fl~fl11:iJ~ilfli1:iJ 'j1:iJ'I1'Jfll'j 'l~!tlflfllVl'l 'Wfll'jD'JI'l1JUtu'lfl- !~tl 'l~!fl~fll'j Vtl:iJ'U U

11J~ tlHtJl 'l 'Wfll'j .u1J!fl~tl'Wfl'j ~1J1'Wfll'jYrWJ'WlfltllmVl 'l~ tl'J rlfll'jU'j~ bl'1Jrl11:iJbll!~ '0
'U q

tl;;'lfl~ tlU'Wf1oJ1vi1'Y1i(2548) 1${'I'11fll'j~'Wfl51Vb1''j~!~tl'J 1J'O~vriml:iJblll~'O'VB'J
'U

tl-:Jrlfl'j~1${11J'jl-:Jlrtfltllfl1Vlm1-:J')fl~ : fl'jrufffl1J1 1J~£1'Y1 H~f1fitll~fl'j~m1Jl'Y1v ~ln~
q

l~ 'Wfll'J ~fl1J l~-:J~~~tl-:J${ 1'W'J~1J1J~U~fl1'J ii lf1QU'j~ b1'-:Jf1l~tl~fl1Jlfl11~!~ 'Wm mtl1JU'W1~~

Urt~lfltll ~ fll'J 'l11fl~U 'W'W'lJtl'Jtl'Jf1fl'j~!~li1~ 1m -:Jfll'j 'j1:iJ11l~'J1I'O~V~fl11~bll!~'O'Utl-:Jtl-:Jf1fl'j~

" ""l${11J'JNlrtfJtllfl1VlU11-:J'lfl~ (Thailand Quality Award- TQA) fll'j~fl1J1rl1-:Jij!~'Wfl'jru fffl1J1'0lfl

tl'Jrl fl'j ~ 1tl ~1'J~ 1 ~11J'jl-:JlrtfltllfllVlU 11'J'lfl~l ~ VtJllfltll ~!~tlfll'j ~ l!iJ 'Wfll'j~!~'W!~ft'B'W l${wi
q

fl11~ oJ1~l 'O'W!~'W~U1'i'j'j:iJ 'l 'Wfll'j tJlil-:JrlmlWJ 'W1'i'j'j~tl'Jrlfl'j fll'jl1-:JUH'W!9f-:Jflrt~'Y1li~iifll'j ~~fll'j

fl 'j ~ 1J1 'Wfl U tl d 1-:J!~ 'W'j ~ 1J1J fl U 'l 11fl 11~ blll'l tun1J rt flf11 Urt~f1rt 1~ 'j ~ 1J1Jbl'U bl''W!'Y1ft'Urt ~
U 'U

fll'jllml~t1 fll'jYrWJ'Wl'lJflmm l~'Wfl'jtl1JUl-J1fl~ 'l'Wfll'j~fl1J1 !~V'li'lll~fl1J1'Olfl!tlflbl'l'j~l-:J "'1

Urt~ fll 'j i¥~m1J ill~1J1 'I11'j f1rttl~ '0'W~ii ri1'W!~ eJ1~tl-:J~'W"'1 !~tl~fl1J1'11 ~fl ~ 1'Wbl'U1Jb1'~'Wlll U~ D~
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I I 31 .

lhl1'lrri~f'lJ1Nl~~Wi)WHI11~']f1~ 1l~':l1:h~fJ~~Vii~~~~lf1~fJ~~'VJ~lJfJlJ (Secondary Data) ll~~

~fJ~~U~1JfJlJ (Primary Data) ~1~ "l mb1~uvm~vh'lrr 'lJ~I1'Vlr4~\91.tlwcnm~~l11:li'Vw ~lrr~

U1~b1''lJm11Jrl111~'l'Wf111:ij~f111'lJ1'Y111~l'W~1~"l ~1f1f111flf11:ll'Wtr.h 'lJ1I1'Vl~~\91.tlw~m~~11:l1'VW

~1i1~ 1~'W'lJ1I1 'Vl~}]~lU'W~mi/111~~~f111'lJ1'Y111~1~'W'fj111J~fJN'~ri1'Wi~ri1tJli1lJ 111J~ ~ 'Vn!f1~1'W
q ~ ~

9.J~ 91 '3l Jl Q.J 9J ~.-:::l 91 0 d.e.! I .~ '91 Q.I .e!' I
~ iH)11'W I~111'W ']f1J']f'Wll~~b1'~fl1J 'Vl1fJ1J'Vl~m~'lJ'lJ~'W1'Vl~b1'~lm 1J'IWV'I'W m1'W 1jb1'1'W111J'l 'Wf111
tlj q q l\J

,
Uf'lJ U~~m~'lJ1'W f11111~~1~'lJ'lJf111'lJ1'Y111~1'WfJ~l~~fJI'UtN \9l~fJ~~'Wf111~~IU'Wf1111~lJ'Wt:~1lJ\91'WlfJ~

II'lJ'lJ&~~'Wl~fJ 'l rr fJ~rlm b1'lm1tl\9lfJ'lJti'Wtl~~fJfl111Jl9lfJ~n11'UfJ~~f)~11¢i'tl~1~ 11~1~1IUl~tlf1l9lfJ~~ . ~

el'il'Q11 b1''UffmJ (2549) 'I'11f111flf11:l1i:ijmftl~ f111Uf'lJU1~flWi11'Vlf111'lJ1'Y111:ij~f111
q qq

mflf~¢i' 1lJf11nh~~f1~'l'lf'If1W ~h1~1~~Wm'Vl1111 ~']f1~ l~tlfJ~rl m~l~ 'Wl~ft' : flf11:l1mW

m 1J'WWJ'W1rl'~fl1Jll~ ~b1'1b1'~f111 ~ l\91tlU1~ b1~rll~tl (1) \9111~iil 'il:QlJ1~~'lJ flWm'VliJ 'il~1J'Wf111
q . , "q q

'lJ11111:ij~ f111'Utl~m 1J'WWJU1rl'~fl1Jll ~ ~b11b1'~f111 (2) Uf'lJU1 ~1~~'lJflWm'Vl 'UfJ~m~'lJ 1'Wf111
q q

'lJ11111:ij~ f111'Utl~m 1J'WWJ'W1rl'~fl1J11~~b11b1~f111¢i'1lJm~'lJ1'Wf111Uf'lJU1 ~flWi11'Vl PDCA ll~~
q q

(3) U1~IlJ'W1~~'lJflWi11'Vlll~~fl111JV1~'VlfJ'l 'il'UfJ~N'f'lJ'lJ1f11111~~f111U f mh ~flWi11'Vl ~~ N'i:ijlJi¢i'
q l\J q q l\J

U1~~f1v1lf1Wcn11~ l~~Wi11'Vllll1 ~']f1~1~'Wlf1Wcn\9111'iliU'il:Q(J1~~'lJ~Wi)l'V'I U'j~ flfJ'lJ¢i'1lJ 7 H1J1~
~ 0 d .<::::l. ,0' , ,-9J91QJ '~Q.I ~" ,r!
fltl 1) f111'W1fJ~flm 2) f11111~1l~'WI']f~f1~lJ'Vl'fj3) f1111J~lu'Wm'lJ'lJ1f11'j 4) f11n~ f1n1Im1~'Y1

q '. q cu

Q.J 9l I 9l Q.I ," Q.I ,', " " ',,", ' , Q.I ,'rI
1l~~f111~~f111fl11m 5) f1111J~I'W'W'Vl1'VllJ1m'lJflfl~6) f1n'il~f111m~'lJ1'Wf111 IW~ 7) ~~~'Vl'fj

~ q q

l~tl'Y11f11~ 'lJ1'W~1'W~ I~ 'W~~ 0 fJ'W1J1Uf 'lJU1 ~flWi) 1'Vl 1 ~ u'l 'If'11'W1fl ~ f111 Uf'lJU1 ~flWi)l'Vl~~
q q q q q

U1~E'VlTIi11'Vl'Um11'Vl'iltJ ~ fJU1~ E'Vltb1f1~ Hh~'il1'Utl~I~1Jri~I~'Wlflf fJ~Jj tl 'l 'Wf111Uf'lJU Hfl Wi11'Vl
q' q q

1l~~'l~I'VlflUfl 5W IH 'l'Wf11111~1l~'W1Jtl'lJ11mlJ~1'W'l'Wll~rJ~fl'ilm11J VlrJf111\9111'iliu~~m~~'lJ

fl Wi) l'VlU 'il'il1J'W'UfJ~f1n 'lJ11111:ij~ f11'j 'UfJ~m 1J'WWJ'W1rl'~fl1Jll rJ~ b11b1'~f111 n' fJ'Wf111 Uf'lJ UH
q q " , q

flWi11'Vl 'Vl'lJl1 'Y11J1~~I~'W'il~Il~~;]fJ 111J1~ 1 f11nJ1tl~rlm ~tl 1.2 fl111Jf'lJN~']fei'lJ~fJrl'~f11J
q q

~1 ~~'lJ~Wi11'Vl'tJ:~bl~ ;]fJ ~m~'lJ1'W~1'W niTIuBU~I~'Wll'lJ'lJfJ~l~~~llllfJ~rlm~'W i¢i' 11JJ1~~I~'W

~~tlfJ'W ;]fJ 11JJ1~ 3 f111~~IU'W~f'lJ'lJ1f111 ~tl 3.2 fl11JJrl'1J'W'WnllrJ~fl111JV1~'VlfJ'l'il'UfJ~~f'lJ

'lJ1f111 ~1~~'lJflWi11'Vl~1b1'~ ;]tll~JJ:ij~'I'111~'lJ'lJ 1~1J~f111un1J~I~'W'lJ1~ri1'W N'i:ijlJl¢i'l~tlf1~fJ 3.2
q q 'kJ l\J

m11Jrl'JJ'W'WnllrJ~fl11JJV1~'VlfJ'l 'il'UfJ~~f'lJ'lJ1 f111 1~'Wm~'lJ1'W~1'W~ 'il~Uf'lJU~ ~~Wi11'Vl ~rJf111

n I W n I W . 'JJ W W '" <S 'l 3Iw '"lJ1'lJlJ1 ~1 ~~'lJflWm'Vl'UfJ~m~'lJ1'W ~l'W'UfJ 3.2 m11Jb1JJ'Vl'W]jll~~fl111J'Vl~'Vltl 'il'UfJ~m'lJ'lJ1f111
q q ~

" ,
1~lJi¢i'fh11'W~iTIf111 1911~H~flWi11'Vl~11t1111mlJ lVifJ'l~uf'lJUHm~'lJ1'W~1'W l¢i' 5fl'ilm'jJJ ;]fJ

q q

fl'ilf111JJ~ lU f'lJ U1~'lffJ~'Vl1~f111~fJ b111 ¢i'1lJili f111:ij191'1'1119lf 'lJfh~ fJ~l~ tl f 'lJ~ ~m1JJ I9ltl~f11111rJ~
q ~

I ',,' 51,

m1JJm~111~'UfJ'IN'f'lJ'lJ1f111 fl'ilm1JJVi 2 Uf'lJUHm~'lJ1U'I1'W¢i'1lJf111:ij~'I'11U\911fl1 rJ~.u'W\91fJ'W
~ q

91 .<::::I, 'Q.I d 9l '91 Q.I,.<:::!. 'l9J d -Q./ Q.I.<::::I, d Q..I

1l~~1~lJ~lJmf111'l11mf111 llrJ~~~If1'lJ'UfJJJ~~JJ1'UfJ'j'lJmf111 muu1J'il'il'lJ'W f1'ilm1JJ'Vl 3 U1'lJU1'1
l\J <u q q
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.ifeJ:JJrl~ldmj 1rf 11'Wffi1rJr/ldrJ11ltllj ~~ Vl1UN'W'W1JIHrJU'V'l1.rJeJ:JJtlUrl~1J1frm,h~ G'I eJ~l~~eJl ciiN
~ ~I

I . I I ,

fl~m j:JJVl 4 lH'mJ~ ~fftll'WVlllrl~ i1~Ud~~eJ:JJ~drJ111fl1j ~~fftll'WVi llrl~ fffll'V'lUd~ ~eJ:JJ1rfl'l1m~ ff:JJ

bY1'\1i'1JtlljJ~jeJi'1J1J1tllj llrl~ fl~mj:JJ~ 5 iJi'mh ~U1J1JfftJ1Jtll:JJm1:JJV1~'V'leJ1~'1JeJ~~i'1J1J1fllj
q ~

vJrltllj'VI~rleJ~iJ~1J~ 'V'l1J11 'Y.lflfl~mj:JJI~fhiJ~1J~~1~t\~fl11~11i11'\1mrJ Uff~~11 'Y.lflflvnn:JJ

m:JJ1jl1 rJm ~~1J~ Wfll'V'ltllj 1 rr 1J1tllj I~ Hrltll':il~:JJ~\P)Vl1j~1J1J 1~:JJiJflniJ~1J~I~ 'W1Jl,nh'W

~ll 'Wd'VINI~'Wj~ 1J1J ~flljihll'W d'VI1~I iJiJB1J~mh~~eJlcieJ~'Y.lfleJ~rliJj~fleJ1J llrl~H(lfll'jiJ'j~dJ'W

m1:JJV1~'V'ltJ1~'1JtJ~~i'1J1J1tllj'V'l1J11 ~i'1J1J1fl1jiJm1:JJV1~'V'ltJ1~tJv1 'W'j~~1J:JJ1fl(j~mfl~ff~ ~~ff ~fl11o:u cu cu q cu

, "
~ 11ij 1'\1:JJ1rJllff~~11 Hrl'1JtJ~tllj rJm~~1J~Wfll'V'lm~1Jd'W ~1'WVlt\~~'WVl1'1rfj~\il1Jl'ld1:JJV1~'V'ltJ'1~

, 31 91 'J/

'1JeJ~~i'1J 1J1 tllj IVJ :JJ~'W~drJ Hrl'1JtJ~fl1j1~ fJ1'Wfli' ~ij I r/lllUumh~'1J tJ~flj~'lJd'W tlljiJi'1JiJ j ~I'IWfll'V'lqJ " .. q q

I. , 31 ,', ,'-" I

IVltJrJm ~\il1J1'1WJl1'V'l'1JtJ~m~1Jd'W ~1'WVll~ 'W'U~B tJ'W1'v1l'U 'W ~~I'Id';jVl1flljftf11'n1~ rJ~ tJ1'Wl1tJ~
q q

tll j tJtJtlll1J 1Jj ~1J1J1J1 '\11j m ~1Jd'W~1'Wl~tJfllj'W\PJJ'W1~~ ll~~ 1rf~~~ ~'WeJ~h~~eJlcitJ~ 111tJftmn

1~ mf tJ~ tlljftflll 1m1:JJV1~'V'ltJ1~'1JtJ~~i'1J1J1 tllj~:JJ1i'1J1J1tllj'1JtJ~ m:JJ'W\PJJ'W1~ ~fi:JJllrl~fflff~tllj~

1~rJfl1j IiJ~ rJ1JIVirJ1Jfllj '1rr tJ 1 fl1j '1JtJ~m :JJ'W\PJJ'W1~ ~1'I:JJlm~b1'lff~mj n1J eJ~rlmt'W l~ tJrJm~\il1J

'I 3J '" 3J '" .~Wfll'V'ltllj l'\11Jjtllj~drJtlljl'VW1J'j'tJrJ (benchmarking)
, "

~1fl f11'j'VllflW~ fl1'j'~w'!'W1I'1WJl1'V'lfl1'j'1J1'\1lj~1Olfl1'j'Jl1~ i'~ I ~ 11fl'WW.!'W1~'W~1flll'Wd.~ ~
q ~ cu -

'1JtJ~lflW~';il~lrl~Wfll'V'lU'I1~'lf1~'1JtJ~iJj~I'VIft'ff'\1i'~tJl:JJ1tll (Malcolm Baldrige National Quality

Award: MBNQA) 1'li'WI~rJdn1Jj1~lrl~Wfll'V'lIl'l1~'lf1~ (Thailand Quality Award: TQA) l~tJ1rr

tlljftmJl1~rJ tJ~~rJ~iJV'VITI'V'lrl~tJm1:JJbY11~~1'Wtll'j''W\PJJ'W1I'1Wfl1'V'ltll'j'1J1'111'j'~~tll'j'flll'li'ii: mru
q - ~

dl " GI -_--~ef~ ,:, - .-ddJ 9J~Q.I~ - ',' - _"',, ~
ft'fl1Jl m:JJm1Jl'I:JJ 111'1 m~'VIjd~m'Ji1'j'Wff'1J l'Wm~'W:JJl'ld1:JJff:JJ1J'j'WrJ,:,j'1J'WHd~rJ~~'1JtJrJflmwq -, , q - cu qJ

ftmn Best Practices '1JtJ~tJ~rlm~Ir/li'1J'j'1~lrl~Wfll'WII'l1~'lf1~ (Thailand Quality Award: TQA)

~~I~'WHrl~1'W1~rJfllrJ Ml m ~fllj j 1~lrll'lWfll'V'lll 'I1~'lf1~~1'Wd'W2 eJ~rlm~ tJ'lJ 1£1'VII'VIrJtJI'I1~1'II vJ!1JtJ{
q . "

~ln~ lm~ 1J1EJ'VIN~\911lW~m~1Ol1£jI'V1rJ~ln~mtJTI1J1rJl~ W Viij~drJ

1J1EJ'VII'VIrJtJl'I1~1'I1vJl1JtJ{ ~ln~ 1~'WtJ~rlm ~iJ'j'~ff1Jl'ld1:JJbY11~~l~rJlr/li'1J'j'l~lrl

, '" ,;:ll 0' 'I ""I ,;:ll "''''I~Wfll'V'lIl'\1~'lfl\91(Thailand Quality Award: TQA) IlJ'WtJ~l'Immfl l'WlJ 'V'l.ft'.2545 IlJ'WmWft'f1£Jl

~'ll1~:JJ:JJtJ~'1JtJ~j~1J1JiJB1J~tllj (System Operations) I'IH)1Jfl~:JJ'Y.ln'j'~1J'lJ\9I1:JJmtJ1Jtll'j'lPlll'W'W~1'W

~11J'WI~ft''1JtJ~lflWcnj1~lrlI'lWfll'V'lII'l1~'lf1~ lr/lwl tllj111tJ~nm flTjd1~IIH'WI~~mw'VIi tllnhlU'Wq . q q

'1J ~ ',tI '.-,j)' Q.J _ ',,' - QJ

rlfll'lllm~\9Im~ m'j'ff'WI'VIft'llrl~tll'j'dlm1~'I1 tlljml'W'W'VI'j''V'lrJ1m1JI'lI'li'1IIi'1~tllj~~fl1'j'm~'lJd'Wtll'j'
~ q q

ill iJ~1J~~1 ~ 'Wl~ft'1'Wj~1J1Jtll'j'111tJ~nm'1JtJ~ 1J1£1'VI I 'VI(JtJI'I1~1'IIvJl1JtJ{ ~1n~
1~:JJ~1fll'l d1:JJi~I~'Wl~ 'Wj iJ'Ji'j''j:JJ'UtJ~j~1J1J tllj111~ ~1J1'\1n 1rr m1:JJbY1rlWn1Jtlljff~1,:,j ~111:JJ1flcu cu u --cu
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I 3.! 9.J 9J . 9.J _~' . .c::i " • ''''' Im 1~\9l1~ ~ 1tJfll ':ib,..n~b1'fI1'VW1~H'lfl~fll ':i'lJ':i'Vi1lU 'lJ'lJ~ft1'U ':i1~ (Participative Management)
~ _~ ~ rf

\9I1~H'UTVl1'lfll':i 'lJ':i'Vi1':ifJWfI1'VfVlTVl'lfl'lfim (TQM)

m1~1~'Uli1fl'1'Ufll':i11'lHf'J'UI9f'lmW'Vln'lH)'l 'lJ~E1'Vl1'VltJflA~i1f11'1All'lJfl{ ~ltl~ 1~~'iI1fl
q

I . _', ','j) __ I

fll ':i~~ Vl1flbW'Vl1rViij fll':i ~~ fll':i m~'lJ1'U fll':ifleJ1'l!~'U ':i~'lJ'lJ flri1J~fl ijm':iI91'l~flf)111'l-l ~!fitJJO'lJ
q

iJ'iI~m111~1 (Inputs) ~'U\9Ifl'U (Steps) mfl'lJl1bll (Time· Bound) Ubl~~I~tJJ~fl.;j (Involvement)
I I 'j) ,. _,'j)

cJ1'll~'Um ~'lJ1'Ufl1':iViijm1~'J1~! 'iI'U1'U'Vlfl.u'U\91fl'Ufln ~~Vl1fl rJtJ'VlnVi~h~flfhl1 'Um'Viri1U lJ1flflfl! !'lJ'lJq q

l~ 'Um~'lJ1'U fll':i Vl11,rfll':i~~Vl1flrJtJ'Vln'Utl'l 'lJ~E1'Vl1'VltJflfl~i1f11'1Al!'lJfl{ ~ln~1~'Um~'lJ1'Ufll':i~
q

I~ 'U~ 1\91':ijJ1'Ub1'11J1':itlU5D~J1 1~~fl (Repeatable) l\91~U':i~b1''lr1!9f'lflrJ ~'Vln1~i''lJfll':i ilTl1'U ~ 1~CJ

j>hU'l~'lm1~b1'~~rJ 1'Um1~~fl'lfll':i'Ufl'l~ijfhw 1~ri1'Ul~tJfl~~~1'l "l fl11trVl1'Vl1CJl!rJ~1flfllb1'

1mJ "1 fll':iU1tlrJ~'Vln1uu5D~I~'Ufll':i~~Vl1Hf'J'Uu5D~fll':i 1~tJl~lfljfl'l~fl X -Matrix ~'lHf(~'l

fl11 ~ irm1'U n ':i~'1111'l11f'J'UU5 D~ fll ':in1J1\91Q U ':i~ f( 'l nl9f 'l flrJ ~'Vln U':i~~11J'Ufl 'l ~U1':i ~~ 'lJ~ 'l

fl1 ':i1,r fl11~ ft1flWtl1JrJflrfl 111rJ~\9IrJ1~1~~'il1fltl1~rl1'Vi'U \P1!~'Url1U tJ~fl'lr1m fl1':ib1'~1'lOJ 'lJ

QJ QJ rf Q.J _ ~ I $I _ - _ ' ~ -,'31· . Q.I. __ ,d -~ r

fl11~ f(~ 'V'l'U'Iifl 'lJ~ fl fl1~'l! 'U'Ufl1 ':i\91fl'lJb1''Ufl 'l fl11~\9Ifl'l fl1':i'Ufl'l~ flfl1 \9I1~fl11~ fl1 ~ 'I11'l !! rJ~'I'll'11'Ufl tl11

fl11~ fl1~ 'Vi1'l 1~ m~~'il1flfll':i rl1'Vi'U~iTIi''lJVI 'l !1 tJ'U~m1~~fl'lfll':i HrJ~fl11~m~'Vil'l'Ufl'lrJ flrfl1~ij
'lJ 'lJ

U':i~iY'Vlnfl1'V'l ':i1~~'lfll':il~1 1U!~'U ri1'U'I1~'l '1'Um~'lJ1'Ufll':i'Ufl'lrJflrfl1
'lJ

1J~E1'Vl1'VltJflfl~i1f11'1Al!'lJfl{ ~ln~¥r1'JJ'U1':i~'lJ'lJf(1':ib1''U!'Vlfl'HrJ~fll':iilm1~M1~tJijl\91tl
q

U':i~b1''l nl~fl\91 fl'lJ b1''Ufl'l flrJ ~'Vlilw fll':i~'l~iam1fl'u'Ufl'lfl'lr1miTIu5D~~I~'U!i1fl''l 'Ufll~rl1'11'U~

Q.J.::!i Q.I d Q.J.::!i d $I QJ Q.I " ,: Q.I -~,~ rI ~ ,iI
HrJ~ fI ~ lrJ fl fl \9I1'1f1~flfl ~ fl11~ f(fl~flrJ fl'l fl'U 'Ufl'l\9l1'1fl~ 'Vll'Vl 'lfl'lfl tl':i \9I1~H~'U!'If'l flrJ tJ'Vl'li

q

fll':il1m1~Mf'JrJfll':i~1!U'U'l1'U'l~lfljfl'l~fl Target Correlation Matirx !~fl'Vi1m1~ir~¥r'U1r~'Vln'V'lrJ
v I 'j) I

'Ufl'l\9l1;1~U1Viij~fl\9l1;1~\9I1~ HrJ~'1~fll':iilm1~rtm1~N'UH U':i (Variance Analysis) llilfllm tJ'lJIVitJ'lJ

~ rJfl1 ':i~ 11U 'U'l1'U n'lJ Ifj 1'Vi~ 1tJI! rJ~fl1':i ~ 11U 'U'l1 'U~ b1'1~1':itlVl1 1~~ ~ f(~ 1~ tJil11b1''Ufl '1'U':iU'UeJ'l
q 'lJ

""':i1tJ'l1'U'Vl1'lfll':i 1'l'U

~ 1'Ufll':i¥r1'JJ'U1'lJflbllmJ'U 'lJ~E1'Vl1'VltJnfl~i1f11'IAllUfl{ ~1tl~ ijUi''lfW1~ 'iI~¥rI'JJ'U1
q OJ

~ ,
'lJfI rJ1fl ':i1~ I~ 'UfI 'U~llrJ~ln 'l '1'Uir 'l fI~ ~ 'It! 'Ufl1':i¥r I'JJ'Ul'lJfI rJ1tl ':i~ 'lJJ'l!U 'UVifl1':i11 flfl'lJ ':i~ HrJ~

q q q

fll':i ¥r1'JJ'U1f1Wfll'V'l;i\91 '1'U~1'Ufll':i llflfl'lJ ':i~ij fll':i rl1'Vi'U~1U':ium~ llflfl'lJ':i~~ 'l U ':i~flfl'lJ~1(J'I1~fl b1'\9I':i
q' - . - ~

~
~fI ':ifl1JfI~~m1~ ~1!~'U~1'U~1'l "1 ft1'Vii''lJ fll ':i¥rI'JJ'U1fJwm'V'l;i\91 'iI~~'lI<1'U¥rI'JJ'U11Jflbllfl ':iYl'l ':i~~'lJ

'lJ~'Vi1':iHrJ~'V'lt!m1'Uvr1 1U

m~'lJ1'Ufll':ifl1tJ'l'Ufl'lnmmJ'lflflfl!~'U 3 flri~ ~fl m~'lJ1'Ufll':if'Ji1\91~i1\91tlW~urJ~
q

'lJ~fll ':i m~'lJ1'U fll':i 'Vl1'l'li':ifl 'iI llrJ~m~'lJl'U fll':ib1't!'lJ f('U 'U fll1~!~'Uli1fl''l 'Ufll':i ~~fll':im~'lJl'U fll':i
q q

~
'Ufl'l 'lJ~E1'Vl1'VltJflfl~i1f11'1All'lJflfU1n~ lfl~'iI1flfl1':itJ'l;~flrl1'Vi'U~ (Requirements) 'l'UfJflfl':i~'lJl'Ufll':i



o . Q.I, d " . .i::l~

b1'1'11'j 'lJ'lJ 'Vll'j £J'W'ill f) f)'j Wfl'f) 1J1

"~ln~U'j~b1''lJm1:JJ~11~'il iJ~~u

91

"II rl ~ 1off~'lfU l'~ rl f) 1 'j 19111U 'W'.I1'Wtl V1'.1i~l'il 'W f)1'j1J 1'lJ 1J'j '.If) 'j ~ 'lJ1'Wf)1 'j \9l'.Itl V'lJ'W'YI~f)'Utl'.l 1'.1'il'j. ~

PDC A f) 'j ~ 'lJTWf) 1 'j 1J1 'lJ1J 'j ~ tl V1~~tll dtl~If1~ 'il1f)f)1'j tl1'Y1'W~11J1'Y1JJ1£J'j ~~'lJ tl~r1 f)'j~iJll 'W1'\'11~~•
I .. v

i~I'il'Wllrl ~J:jf)1'j ~mn'j llrl~ll1Jrl~ IUI~'W11J1'11JJ1£J'j~~'lJ ~l£Jll{j~'j~~'lJllN'W f)1 'W'j1J'Utl~~ 'lfu~H~~

Best Practices ~'l'111 rr'lJ1IJ'Vll 'Vl£Jtlfl1~fllvJI'lJtl{

1. f)1nr~m1:JJf)1'jJ:jbY1'W'hwm~ 1rrflW~ln'lJ'Vl1'j1'W1f)'j'lJflflrl f)1'j~ ~'lJ1'Y1l'j 'j ~~'lJb1'~. ~ ~

1off'j1Jll 'lJ'lJf)1'j'lJ1'Y1l'j\9n:lJll'W1'Vl1~ TQM I~'W\9l1.u'lJlfl~tl'W'fi'jfl'il~tl 1~111~'Wf)1'j\9l~iY'Wl 'il'j~~'lJ
~ -q

I , V 31 I

f)rl £J'VlTI~J:j1J'j~iY'VlTII'm mh~V~ 'Vl~UIUtl~'il1f)flW ~ f)1l W~I~lJ6Utl~ II'W1'Vl1'.1IPl~f)ri11f! tl "f)1'j J:jbY1'Wi1:JJ••
'11tl~'l'1Uf)~1'W" ~~U£J~lf1ru~f! tlf)1'j 1rrflW ~ 1n'lJ'Vl1'l'1£J1f)'j'lJ flflrl f)1'jiJbY1'W i 1:JJ'Utl~'l'1U m1'W llll~

u q ''1
, I , 3l

JJ~l~tl1J 'j~ 1 £J'If.w'Utl~\91'W'YI~tl'YIu1£J~1'W11~1l~I~'W~f)1'j1J 1'lJ 1J'j ~rJr! f)1'j 19l11U'W~1'WVi~~ 'W'lJtl'.l tl~ ~ f) 'j
q. q q

2. f)1 'j 1J1'lJUHtlV1~~tll dtl~ rlrlf)1'j 19l11U'W~1'W~1~'WI~ft'lfl~ 'il1f) "f)1'j1J1lJ1JHnv1~••
I d. 1 e:k d .' ,-d 'jJ 0 cv . 'jJ, • 'r;) . 0 "d

\91m 'Wtlr 'W'Vlf)m~lJ 1'Wf)1'j 9f~ltJ'W rlrlJJ1'il1f)f)1'j'Vl rl'W1'j~~'lJb1' ~b1''jNb1'fI1'l'1ln~rltl:JJf)1'j'Vl1~1'W'Vl
q - cu OJ

3. f)1'jJ:j~:JJ:JJtl~I~~'j~lJ'lJ'Utl~~lJ1'Y1l'j ~1£Jf)1'j1l~'j~lJlJ1JaU~f)1'j~1~ "l l'Wtl~r1f)'j

91 I 9l~1 ~'" ~I
~1£Jf)1'j\!'jW1f)1'j (Integration) 'Utl~'j~lJlJ\911~ "l 1'U111J'W11'W~1~£J1f)1'j\!'jW1f)1'j'Utl~'j~'lJlJl1J'W

~f)llW~m1:JJI~tl:JJ 1£J~ f){j:JJf)~'Wn'W'Utl~llrl'W~l'W f)'j~lJ1'Wf)1'j~1~ "l b1'1'jb1''W1'Vlfl'f)1'j1l~b1''j'j

'Vl1'l'1£J1fl':if)1'j1JaU~f)1'j rlrlf)1'j19l1IU'W~1'W f)1'jilfl'j1~M 1l{j~f)1'ji1£J'Wi'Utl~'VlUm1'Wllrl~'Utl~tl~~f)'j

4. f)1'j'jJ1'Y11'j1~£Jloi1~m~'il'il1~ 1J'j~iY'VlTIm'l'1lm~1J'j~iY'VlTIrlrll'Wf)1'j11~llrl'W m'j\9l~iY'W 1 'il

~ Q.I~ 'jJ T ~ d 'jJ .<::.\ 'jJ 'jJ d, .<::.\d ~.J d .
IIrl ~ f)1 'j U {]'lJ\91~1'W~ 1'W\911~ "l If)~ 'il1f)f)1'j'Vl ~lJ 'j'Yll'j 1 'If'UtJl'Vl'il'il'j ~ltJ'W 'Vl'W~1'W 9f~'Wtlf) 'il1f) 'il~ltJ'W

f) 1 'j bY~Ib1'1:JJf) 1'j J:jbY1'W-:i 1:JJ'11tl~ 'VlUf) ~1'WIll{ 1 V'.I1~ 'Wf)1'j IIb1'~~f111~ ~UI'lltl~tJ~ ~ f) 'j ~ f)~ 1 £J~

lJ11:l 'Vl rl~\91tlWcv1m~~11l1 'Vl£J~ltl~ 1~'WlJ11:l'Vll 'Wlfl~tlclfl:JJ'W\911'Vl£J~1~1lJ'jl~1'~flW •
fI1'Vlm1~'lf1~ (Thailand Quality Award) 1'W1J 'l'1.fl'. 2546 1~'WlJ11:l'Vl~J:jf)1'jvrl'JJ'WlI'Vlfll'W l{jm'W

, "
m ~ 'lJ1'Wf)1'jrJ~\9ItlV 1~ ~ m Utl ~ 'j 1:JJ11~J:jf11H'h1 'Vlfll 'Wh~b1'1'j b1''Wl'Vlfl':JJ11off1 'Wf)1'j'lJ 1'Y11'j ~1'W

~~ ¢11'WU a1J~ f)1'j llrl~f)1'j 1l~f)1'j v~~'W 1'Wf)'j ~'lJ1'Wf)1'j1J1lJ1J~~llrl~f)'j~lJ1'Wf11'j llf1t1tlJ'YIltleh~iJ

"" .
U'j ~ iY'VlTIfI1'Vl Vl11 rr'Vlf)f)'j~'lJ1'W f)1'j'l'11~1'W'UtJ~'lJ11:l'Vl\9l~tl~lJ'W~'Wl\11'W'Utl'.lm1lJ~tlIUtJ~ 1l~~m1:JJ. ~ ~

, "
l;tl:JJ l£J~n'Wl1~'j~lJlJ 1~£JU1'j~'lJ'lJf)1'jlJ1'Y1l'j~WfI1'Vll~£J'j1:JJ (Total Quality Management) JJ1loff

.J .<::).Q.I .<::.\ Q.I tI 0 Q.I 1I]9JQ.I ~

9f~ Best Practices lJ'jll'Vl rlrl\91ilWCV1f)'j~~11l1'Vl£J 'il1f)~ b1'1JJ1'j(;Jm1J 1~~~'W•
o d c! n f .<::.\.<::.\ ')" d Q.I Q.I ,.<::.\ d 1 ~I ...I ..:k

1. 'j ~ lJlJ f)1'j'Wl'Vl:JJ1J'j ~ b1''Vl'firlrl I~£J:JJf)1'j rlrlf) ~'Wfll'W £J:JJtl~flf)'j tl£J1~I1J'WtU'fi 'j 'j :JJ9f~

. " "
1111 rr'l'1U m1'W'YJf)fl'WJ:j'YI~f)f)1'jVi'lf1£J~hJlf)1'j\9l~iY'Wl 'illlrl~1Ja1J~~l'W~l~ "l 'lJtl~lJ11:l'Vl 'j1lJl1~
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~ Q.I 9.J ~
'U'jEd'Vl\91f1-:Jfl1'j'eHHll'j

2. f11'jlihrw'W1i'jfl'iJi11Vl?h ~'U'U1i'j'j:JJl.fl'Ul'Cl 1~ viJl$lIYl v-:J~~i1mHrflf11'j~liJ'W mml flEdW
q

"5 flEd'j 1 'W~:iJtJlvilU'Wll~~-:J l$lnf11'j'Cl-:J:iJfl1J~u~l rrlfi~N'Clmh-:J'iJ~ -:J:ij'-:Jll'Cl~liJ'W~1J1i'j'j:lJ

0'.=1", .1 ... 'j) '" .1 111 'j) i
3. fl1'jll-:JllN'Wfl'ClV'Vl1i'Vl:lJm~'Ul'Wfl1'j lJ'j~flfl'U~1VflW'ClflEdW~ 4 1J'j~fl1'j l~llfl

q q

.-=::I d 5'1 . GI 9l d d ... 1, d d 3J
fll'j :lJll 'Wl'Vll-:J'VlllJ'W'j ~ 'U'U fll'j I'!fll 'Wl'Vll-:J'Vl:lJ'llfI 'Ul'll\91fl 'j f1'lJfl 'Cl:lJ'Vlfltl 'Wltl-:J 1'W'Vllfl Vl'll f1-:JII'Cl~ fll'j

q q

11ll1J 1J~U~ f1~1-:J1:1'~111:1':lJfIfl1'j1Ji' 'U1J~-:Jll'Wl'Vll-:J$llVfl1'j l~ V'Wr5'Wlfi~ 'iJlflfl1'j1J'j~liJ'W 'jfJ1Jll'Cll

'j) '" 'j) O~I '1 .9.l
II 'Cl~ fl 11:lJ 1:1'f1~fl'Clfl-:J'llf1-:Jll'Wl'Vll-:Jfl'Uml:lJ\91f1-:Jfl1'j ll'Cl~ml:lJ'iJlllJ'W 1'Wfl1'j'lJ'j'j'ClllJl't1:lJ1t1\911:lJfl'Cl

q

4. fl1 'j n 111'W~llN'W 1J~u~ f11'j~~-:J 11Ji 'WVlf1''Vll-:Jl~mtl'WfI~l-:Jn\l'jWlfl1'j 1 flVn flI'j

111J'Cl-:J'W1 V'U1VII'Cl~ llN'Wfl1'j ~ 11oW 'W-:Jl'W1J'j ~ ~ 1tJ II'Cl~ m ~ 'iJ1V 'Cl-:J~flI'j 1J~ u~ IiJ 'WllN'WtJ ~ u~ fll 'j 'j ~ Iil'U

m.hV-:Jl'W ~-:Jn fll'j nm'W~IIN'W 1911;1~1l 'Cl~fll'ji-:Jltjl11 :lJ1V \9l'Clfl~'il'Wnfl1'jl~ll'Cl~ 1off~mH11:1'l'j
"

~I ~ ~ ~
1:1''Wl'Vlf1'lJ'j~ flfl'lJfl1'j 11-:JllN'W fl1'j m'Ufl:lJ\91~\911:lJ 11'Cl~fll'jl.lml~l1

q

5. fl1'j1:1'~l-:Jml:lJVJ-:J'VJtJl'iJ lrr'Clflf{l$llV'Wl\91m'j:lJfll'j'U~fl1'j 1~vl~1tJmm:lJ KOR
<u

~ -:JiifI':hliJ'W'Wl\91m'j :lJ$l1'Wfll'j \91r:n~~1:1'~l-:Jfl 11:lJll\91fl~l-:J$ll'W 'U~f11'j Im~nfl W~11 'Wm V\911'llf1-:J'Clflf{1
q <u

'" "" o''j) 0' '1fll'j l~ H[l~fll'j11m 1~11 ~1Vfll'j :lJfI-:Jf1l'l,"JtJ-:JflmI'Wll'Wl'j 1'lJ

8. f11'j 'U~m'j 'Vli''\AlV1m'Uflfl'Cl~1J-:J\91f11J1:1''Wf1-:Jfl11:lJ~lliJ'Wll 'Cl~Vlf1''Vll-:J1i'j fi 'iJ'llf1-:JfI-:Jr1m
q q 'q

t{ 1 Vfl1'j 1\91~ V:lJII 1;1~~ I'Jj 'Wl'Ufl m m 1 rr '\Al~f1:lJl~f1'jfl-:Ji''Ufll'j~'U~ld'Vl 'iJ~~ B-:Jnfll'j II 'll-:JoU'W1'W\9lftl~
q

9. fl1'j f1f1flll 'U'Um ~ 'Ul'W fll'j ~11 oW 'W~'jfl'iJfI~l-:Jn\l'j Wlfl1'j ~ lVfl1'j ltiflfll offll1;1~111

fll'j 1J~ 111':im~'lJl'W f11'j f1~1-:JiJflWf11'\Al\911:lJII'U'Uf11'j 'U~ m'j fl Wi11'\Al1~ V':il:lJ (TQM) :JJl1iJ'Wlfl~ f1-:J:iJfI
q q

l'Wfll'j'U~m'jfl-:Jr1m

D'iJ:ij'vllri-:Jml:lJrll1~'iJ~1111 rr'U~ld'Vl N~\91,tlWcvlm~~lEd I'VlV ~ltl~nlTItJ~U~~liJ'Wl~f1'
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hW11lJ (TQM) m 1~~11 rr ~lm1t11 ~tJ'll:UtJ "f111ihhwillJUtl~f111~1\l1'1.Hlh.Jl1lJ" 'U()\llnrfl\ll'W

I~ 'W1'l1<U1Jlfl~eJ'W~ 1n'lll rr~f11')iJa1J~'\1l! 1~~~m1lJ~eJ~fl~eJ\lUtl~~\lliJl 'Wytft''Vl1\lI~tJltl'W

2. fll1U 1eJ\lAm eJ~1\l~i~mlft'11 f111~ ~U 1tll'\1 'W~ytft''Vl1\lUtl~'W1tJ'lJ1tJ~I~'W1iJ'Ii 11lJ
'lJ 'lJ

i~I'll'W ~ytft''Vl1\lUtl~'W1tJ'lJ1tJ lrleJ~eJ~l,) uhJcJ\lb'h'W~l\l "1 'UtJ\leJ\lAmeJ~l\l~l~\l ~11 rr'jAjtTfl\l1'Wl'1111'll

Utl~~ 'll~~\l'\1mtJi llJtl'W lrleJiJ,)~fleJ'lJtl'lJiJ'll :UtJf11,)~l\ll'Wl~'Wl1lJ~\l~11 rr tJ\lflmmm'Jt1<U'lJ1 fl ~tJ'W..
~ Q.J rI d 9.J d .oJ ~l ~ Q.I do::::!. rI",1

3. fll1lJ lWJ'W'IinlJeJ\lflm 'Vll'UlJU'U\l9l'\lI1J'W1J'll'lltJ'Vlm1fl~ 1'I..Jmm 1fltJ\lfl1J 1~fleJ'lJ

2 dl'W ~tl ~~lJfll1ci'1'Wfll'J~1l'w'W~'Jn'll Utl;;;1~'lJ'lJfll1'lJ~'\11'J'fJtUfI1'jAj1~tJ'JllJ (TQM)

4. fll') 11 \lll! 'Wm ~'lJ1'Wf111Utl~m1lJ ~lJ~'W ,r~eJ~fl~tJ\l'UeJ\lm~'lJl'W fll') 1~tJeJ\lAm•
I~eJ11 Ntl ~'jAj,r~ ~iJ ')~iY'Vl~I'Jtl~tJlJ ln~ 'lllflm ~'lJl'Wfll,)~l ~ 'W'J~'lJ'lJ ~\ll ~ 'Wm ~'lJ1'14fll') ~~m1lJ

~lJ~'W,r ~eJ~fl~eJ\lUtl~l~eJlJ 1tJ\l~\ltl'WUtl~tl'W

5. fll') 11tJ'W~ iJ'f'lJiJ 'J\l Utl~~WJ'W1eJ~1\l~m~tJ\l ~ fll')iJ 'f 'lJiJ1 \leJ~l\l~ eJl~ tl\l\911lJl\l'll')
'lJ ••

TQM ..... ,

6. fll'J'lJ~'\11') 1~tJl ~.u'm~'ll'll~ \l fll,)I'l~i1'W 1 'll'lJ'WV;'W~l'W'U()\l.u'm~'ll'll~\l~1 h1'f)1'J1'l~

iY'W1'lliJ'fJtlW1'jAjI~tJ\l\9l1\l 1111~eJiieJUtl~ 111iJeJfl~ \91tleJ~'ll'WUI'J'I..JiJa1J~fll')~m1lJ11 11~eJiieJ

, I'" :J1. , 1 o'~ ~:J1 '" :J1 <v 0 ~ :J1 '"
7. f111utlm1JtltJ'l..Jm1mlm~1J'J~~'lJf11,)tU I'W.fl1,)l'I1'lJ,)fll'Jtlflfl1'UeJ\l'jAj'I..Jfl\l1'W'Vl11'\1lfl~

'lJ 'lJ

:J1 ~ ~ :J1 :J1 11):J1' :J1 '" :J1

fll1lJl'U11 'lll 'Wfll1lJ\91eJ\lfll'J utl~mm'Jt1\91tJ'lJ~'W eJ..::)tlflf]1l~eJtJ1\lU'Vl'll')\lUtl~mm')t1~'J1\lm1lJ
'lJ

,I <v ~ ~:J1<v :J1 11):J1 I. I .,j
1J1;;;'Vl'lJl'llI'\1fl'lJtlflfl1l~eJtJ1\l\9lm'WeJ\l

'lJ

•
'lllflfll1b11'Jl'll11')tUm'J1J11\l1 'I..Jdl'W'UeJ\lU'Wd~~ 'Vlq'l:J~Utl~'\1~flfll,)~l\l"1 \91tl8~'ll'W..•

I'Jtl \l1'Wi:u tJl1Ifi tJl.u'eJ\l ~i:u tJ'UtJU1m~') iJ I~ 'I..Jm tJ'lJll 'W1~ ~l 'I..Jf11')i:u VI'l\liJ
'lJ •
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1.<:::::" I Q.J" cI
m'WIJm1lJU~~11'lJ'W1inlJtI~f1m (Shared Value)

9J
fl11lJ'V'fjtllJ'Utln~'lJmTW (System)

Vlflll~'UtI~'lJflmm (Skill)•

"'" Ifl1)lJb'l'1'W)1lJ'UtI~'lJflmm (Staff)•

9J 0

fll1~F:;JU1 (Style)

,
fll'VrVi2.7 mtl'lJu'W1~~1'Wf11)i:ijIJ

'il1flmtl'lJU'W1~~ l'Wf11)i:ijIJ b'l'1m)lImJJ~~~m'UtI~mtl'lJu'W1~~ 1'Wf11)i:ijIJlI'il:ijIJ~•
"~ ~'VlTI~~ ~ t1fl11lJrl1~~ 'ill 'Wfl1)'WI'lJ'W1fltl!i11~fl1)'lJ~111) :ij~fl1) i11f1i''U'$lI9l'~il.. '"

1) 19l'1UJJ) ~ m~ ~1'Wm1lJi'm 'il'W'UtI~~'Vl1if1'lb'l'\91{(Strategy) ~~'W1J'iJ:ijIJ~lj~'Vl1h'ln~t1

fl11lJ rl1t~'ill 'Wf11)'WI'lJ'W1fltl!f11~f11)'lJ~111):ij~f11) f11fli''U ~~ '~i'1Jf11)b'l'{j'lJb'l''W'W'il1m!fli'Jf1m). '" .
'~wl t'ilvlvl~ ~!t1~. 'lJr~~6 U~~ ~~~ 1tIb'l'.'nl (Jeffrey L. Brudney and Deil S. Wright ~1~~~1'W

, .
t'Vl~ftfl~ '4tl!IJi'\91'W'W{2547: 206) 'Vib'l'~JJ~'1f11nh~'W1~~ Reinventing Government 'JJ1~

JJ) ~!~'W11d ~~ f11) 111fl11lJ b'l''W1 'il~t1 fl1) 11~ ~~f-J'Wfl~ IJ'Vl£~~t1f1111'W~f111lJi'~~ 'il'W'Ut1~i11)fl 'il•
(Mission) 'Wtlf1'il1fltfEr'lb'l't1~fl~mil'lJu'W1~~'UtI~UmWJlJ ~ -crntl\91(Graham C.Scott, 2000~1~~~1'W

n~111f1'~ ~b'l'lJ{jIJ 2549: 3-l5)~~M'W 11f11):ij~f11) fllf1i'~U'W1 hnj~~fllltl!~m'W1~ri1'Wl1d'l~~t1
, "

fl1) f1111'W~'lJ 'Vl'lJ1'Vli11) fl 'il~~~~ 1\9111JJ) ~b'l'~fl fl1) ~ 1~11'W~1'W'Vii'~~'il'W ) 1lJVl~b'l'tJ~flll t1~il1J~~'W1~~•
'UtJ~ flI1flUn~ltIt1{ifl (Gulick and Urwick ~1~~~1'W i'~b'l'))fl JJl~!b'l'~'Uf1'~2549: 1-8) ~'~~b'l''WtI

~ ' ' $

11U1~~m~'lJ'Vl'lJ1'Vl'Vl1'1f11)'lJ~111)\911lJl1~ fl POSDCORB 1~IJlM'W1111U1~U~~'lJ'Vl'lJ1'Vl'UtI'I~'lJ~ 111)~

o '" ,I di <;:j "'l di ::ll"'l . ')' '9J
b'l'lfl111lJ)~ f11) 11'W'1flfltI f11) 11~Uf-J'W(Planning) G]$'1~lJ'Wf11) 11~Uf-J'W11)t111'1lflHf11)t1IJ1~f)'Jl~ 9

, "
~ ~~1'W'Vi'il~~t1~JJau~)1lJVl~f11)f1111'W~u 'W1'Vl1~'Ut1~f11)JJau~'~~~mJ il'lJ1\91~JJ)~b'l''1flUn~~1j111lJ1IJ
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~~~1~)~n1)M~~n~n)~~

QI ,,1.<::::\ 9J. QJ .<1 91 .r! -~I ~IQ.I d~o. ~-
2) \orJuu)~m~~1'Wm1~'l1~l~'W~~~ 1~)~!;1)l~~~~m (Structure) lu'Wu~~l'JVlmmBViJ~

191~w:l1~{h~ ~'l 'Wm)'¥rI'lJ'W1~ UlfllViJm)1J~M 1) .ij~m) fll~-r'iT ~~ '~-r1Jm)m!1J!;1'W'W ~lnU'W 1~~
q ~ q

i Q.J 9)& 'l o.o.Q.I Q..I rI
~~~ 1~'Wl1i1'W 1J~!;1\91'Wum::~Ul~(Jonathan Boston U~~~Ul~ m~f)~ 'W Vlfl'ViJ) fl')!;1~ViJ'W1i2547:

450~451) ~ 1~'l1i ~ 11~l M'Wl~l'J1fl1Jn1)1J~'fi 1) .ij~n1) Jll~-r'iT ll'W1 'lMtil1 ~1)Jjn1)U-r1JlU~l'J'W~

1m ~!;1fl~M U 1l'J~1'W)l'l1m) 'l1iJj~'Wl~l~n ~~ 'l 'W)UU1J1J~,()~MU 1l'J~1'W~!;1)~'l 'Wfl1fllJ1~m'QViJ1~
<U

n 1) Iwnbl1'W) ~M11~fll)n~~1'W1~~ViJ1W'l16u~~ 'ti'l Glh~~'jAJ1W'l16m) 1 '()'Wt11l'JeJ1'Wl~m)mlJmJ
q

I I' _ 3J

~ ~.:j MU1l'J~ 1'Wn &'11~IVj~'l1i~!;1)~U&'1~~11~~ri ~~19l1un NlJ~M l)~~~UI91 ~~M U 1l'J~1'W 'W~n~1niJ
<U

fJ~!;1,()~~~~~fllJU'W1~~~,()~ umueJ~ 91 mi~\91 (Graham C. Scott, 2000 B'1~~~'l'W I~Wfl'~ Jj!;1~Ul'J
"

2549: 3-15) ~lM'W11m).ij~m)fll~-rj1u'W1'lMtim)Jj~mlUl~mViJ1~1~l'J.ij~ 1~H!;1f1~eNflmu&'1~
1 I !V _ I

tl1M 'W~ m! 1Viw;11~-rlJ N~ 'l1~lJViI~~191~m ) Vl1n'W 'l1ilJ)) ~ lNmh~~ 1~l'JJjN-rlJ N~'l1~lJVi~~1~'WU&'1~
q <u

'" r:v d a' lIJ a'
U'W1~~~~~ l~WW~ U~&'1.lJ~~'Wl'J U&'1~l~~ W!;1. I)Vl (Jeffrey L. Brudney and Deil S. Wright

B'1~~~'l'W IVlViJfln~ 1JUll'J-r\91'¥r'Wi2547: 206) ~!;11U~~nWW1U'W1~~ Reinventing Government
, , !JJ

1U 'l~Vi~ 1) 'l1i ~ 11~ thrl'w 'l 'Wl~~~ ~ ~~m) &'1~)~~lJ~'W ~ tJ~m)'!J'~rl'lJ'!J'W'l11U~~m)m~ ~1l'Je)1'W1~
" "

Q.I 0. g; 0. 0. tie:. _,- _ 9l& Q.J -tl
'l'Wm)\91~!;1'Wh )1~mll'W1'fl~~~~ n~~ U~~ WB11'fl (Gulick and Urwick m~f)~'l'W Hm)~

<u

u)~m~j1fl'~ 2549: 1-8) ~'¢{Ulm'Wm~l'J1fl1Jm!1~U&'1~lJVllJ1Vl'Vll~m)1J~m)~I~l'Jw<h POSDCORB

~ IM'W11 m! l~U&'1~lJVllJ1Vl~~~~lJ~m)U)~m)Mrt~f1~'() m).ij~~u1~H!;1f1~'l1~~'()~flm)M~~

lfi11m~~~~m)1J~m) (Organizing)

3) 19l1UU)~m~~1'Wm1~ViJ~~~~~~)~lJml'W (System) l~'Wlh.ijl'J~Jj~VliiViJ~I91~

~ 11~ bYII ~~'l 'Wm) '¥rI'lJ'W1'flUlfllViJm) lJ~'l11) .ij~m) fll~-r 'U '~-rlJm) !;1UlJ!;1'W'W~lnu'W 1~~
q 6.':l - q

"'" a' a'
Reinventing Government ~~~ 1~1~ ~~!;1lJB1'W U~~ lVl~ mlJl~B1 (David Osborne and Ted

Gaebler ~l~~~l'W IVlViJfln~ lJUll'J-r\91'¥r'W~2547: 205-206) ~'¢{Ull!;1'W~U-r'l1W111~~~1TIJ~f)'l'W
q q "

m) IU~ l'J'W1 'Q~ fll~) l'l1m)~~~~m) I1i)~lJlJ)l'l1m) l~'W)~lJlJ~!;1'W,()~\91~lJl91~m)l~ l'Jnf ~.:j~~~
'J/

U)::::'l11'l1'WN-rlJlJ~m)mn~'W U~~U'W1~~~~~ l~l~ ~!;1I9l'W(David Easton B'1~~~'l'W lNW\911''l1l'Jfl'1
<u

2547: 24-25) ~,~ U ll!;1'W~U'W1~~m)llm1~th~lJlJ (System Analysis) 1~l'Jull~)~lJ1J~~m~'W

ri1'W'l u)::::n~lJ¢{1l'J )~lJlJm)ll1~~~~~~Vilm~h~l~~ 11XlJ~)~liJ1Mmml&'1~~~~U-rlJI9l1 I1X1~1fllJ

m)lU~l'J'WUUm~ln!;1m1::::U1~~~~ ri1'WU1l~1 ri1'WlN~\91~~nm lN~!;1~Vi'~'Wn~lJU&'1~b1'm1::::ln~~,()~

~~ l~un !;1fll1~U1~~ ~~~~ml'J'l 'WU~~flll'J'W'()n )1~~'1!;1~~~~,()~fllJ1J ~.ijl'Jf111~bYll~~~Vi1'l1X

lJ~EJVllN~\9111Ulcvlm~~l'l:j'Vll'J ~lfl~ '~-rlJ)1'11&'1~Ulfll'jAJuri'l'l11~ (Thailand Quality Award)

l'WU 2546 ~~ViJlJ111h.ijl'J~bY1rl'wU'j~m'jMrt~~Vi111X lJ~EJVlN~\9111Ulcvlm~~l'r:l'Vll'J~lfl~ U'j~!;11J
"
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fll1U rl1l~ 'il f\~ tJ fll1~,m!lJm~1JllJfll1llft~nl1U~UV~'tJ'fi'cttJ~fl~tJ'l'UtJ'lm~1JJlJ fll1 1~CJl~tJl1

Nil~vnj~lJ~ mh ~ir'V1~Nil~ tJ:kJ!n~'il1flm ~1JllJ fll1~1 ~ lJ 1~1J1J ~'llrJ lJm~1JllJ fll1~lJfll1U

~UYrlJTI{ltJ~fl~ tJ'llm~l~tJU 1eJ'l~'l rllJllil~rllJ

4) 19l11l1h~{l1~${llJJll1~~t.'11(Style) l~lJ1J'il>UeJ~lJ~'V1~'V'lil~fJm1url1l~'il1lJfll1YrI'lJlJ1

flWm'V'lflll1J~'I111~~fll1mfl1l\l ~'l'¢{11Jfll1{lU1J{llJlJ'illml'Wl~~'UtJ'l 1tJlllJ .~ ~1~ (Owen E,
q ~ q

Hughes 1998 ~1'l~'l1lJ lV1UJI1'~ lJ{lUUeJ 2549: 3-11) ~'¢{mhl~'llUll1J1Jflll1J~'I111>U~fl11~
u .. ~

lU~ eJlJllU il 'l' U~flll1J ~'I111>U~ fln mfl 1)JlllJ 11 mJ ~vr n'l lJfln IU~ eJlJllUil'l1J'Vl1J1'Vlllil~fll1U

11J~~ 'lftJ1J'UtJ'l ~ 1J~'I111tJ'l rlm mfl 1l\l1~19l1J{l'l 'il1flflnl~ lJ.u 111'lffln IIil~ fll1:kJl~ lJ flill'l' unr:u 6,9 qJ. ClJ.,
fll1U 11J~~ 'lftJ1J'Vl1'lfll1lijtJ'lv1tJ1 )J1Jlilmflfll11~U 11Uv1'l{ltJ<flfl~fJ'lfl1JlllJl~~'UtJ'l 'Ul~f1 l'il,

m{mtJ'Vlllil~ ~lJ I9l1JlUilWlJliil (Michael], Marguart and Dean W, Engel ~1'l~'l1lJ ~CV11 IVleJlJ''VleJ

2547: 139-140) ~,¢{ flri1l~'l~111 1lJeJflhfllfll\9lU fll1lJflW {lmJ~~ 1lJ fll1U11J19l1hi\.u 1rl1J
qJ q . q

d"9J ~ I ~ ~ QI dt ''J} ~ 9J ' . cI
{lm lJ fll1 W ~ 1lJ fll1 \9l~ \9ltJ{ltJ{l11 ~ 1lJ fll1 'V'l1'lJ1J11Jfl ill m fJlJ ~ 1lJ fll1Ufl ~ {l11'l {l11 flll il~

q

')), Q.I jJ I, , d . r:I t:::i cI t=:! cI~
fll1'V'lltJm1JmlU~1'11u "l lJtJfl'il1fllJ mUfJlJ'Vl tJ Ilfl{l'Vlllil~ l'ilU{l fJ hl9flJ9flfl (Fremont E,

Kast and James E, Rosenzweig, 1979 ~1'l~'l1'W~UlJ'Vl1lill'l11rm1253l: 32-39) ~IMlJl1 fllJl~lJ

1~1J1J~tJeJ'UtJ'l fJ'lrlm ~'l tJ'lrlU1~fltJ1J'UtJ'll ~1J1J~tJeJ¢{llJfllJ U1~flfJ1J¢{leJ v1mol ~ IIil ~fll1U

{llUl'Hl'UtJ'l{lm~fl 'llJtJ'lrl m ml~m1UlrJlJ ~111'UtJ'l~111'llJtJ'lrlm fJ'lrlU1~fltJ1JfJ~1'lltJlJ'V11'l
'" '"

fll1llil~'~I~lJ'V1l'lfll1'UtJ'ltJ'lrlm 'llJnllJ~I~Ulrl1Jl~tJ'ld' Yr'lf11 ri'l'~ (2543) '¢{;'l~IMlJl1

fll1{lU1J{llJlJ'UtJ'l~1J~'I1l1 lJm1u~uYrlJTIrl1Jm1Ul~lJ' U, ¢{1lJfll1ll1'j~'lJ1JflWm'V'lm 1~'l 'WtJ'lTlm
q '" q" .

11Uv1'l{ltJ~fl~tJ'lrl1J1J'il11eJm1url1l~'ilVlVh 'l~ 1J~£l'V1N~\9lfiwcnm~~l'El' 'VleJ~lrl~ '¢{11J11'llil

fJwm'V'lllr1'l'lf1~ (Thailand Quality Award) 'llJ1J 2546 ~'l'\AI1J11iJ'ill1eJ~rl1f1tyU1~m1'l1~'l~vh1~

1J~£l'VlN~\9lfiWcnm ~~1'El''Vl(J~lrl~. U1~{l1Jm1url1l~ 'ilf\~fJfll1ll1tJ<JTlmtJ~1'llJ1~eJv1mr'UfJ'l~'lJ~'1111
'"

5) v11llU1O{ll~¢{llJ fll1lJffllJ ~hU'UtJ'l1Jflmm (Staff) l~lJ 1J'il11eJ~lJ~'V1~'V'lil~tJ
q

fll1Url1l~ 'il1lJ fll1Yrl'lJlJ1flWil1'V'lflll1J~'I111>U~fll1mfl1l\l ~'l '¢{11Jfll1{lU1J{llJlJ 'il1m!lJl~~\9l1U
q' 6,9 q

llNlJeJ'V1'BI1'1{l\9l{fll1YrI'lJlJ11~1J1J11'lffll1''VleJ('\AI,11',2546 - 'V'l,I1',2550) ~ '${~'lIUlJflll1J~'I1l111'lffll1q q

1\OJeJ'l~ 1~1J1Jflll1J~ 111111'lffll1l~lJ 1~1J1JI1J\Oj1~vU1~'lf1'lflJllil~~~I~Vl~ tJ'l'llJmmhlJ ~1'l "l

lJ1tJfll'ctl~1~lU1lJflll1J~'I1l111'lffll1'llJ 5 iJ~ ~tJ fll1~lU~\Ojllil~I'ctlJfJm1UI~lJ ~lUI9l~irlJh

"~lUfl1l'WlJfll1 huhuU1~ 1V'lfUllil~ ~lU~~\9l1UNilfll1fl1l'WlJ'lllJ lJtJfl'il1flU er'l{ltJ~fl~tJ'lrl1J

1J'ill1eJ~vh1~1J~£l'V1''V1VtJfl~~fl'~I1JtJ{ ~lrl~ '¢{11J11'llilflWm'V'lIIr1'l'lf1~1lJ1J '\AI,11', 2545
q

1\OJeJ1J'il11eJU1~fllll1 ~'l~'\i111~U1~ {l1Jm1url1l~ 'ilf\~tJ fll1 ff'll {l~Ufll1lJ nllJ ~lUllil~ 1~ fJW~lrl1J
" ,

'Vli''V'leJ1m1Jflflil11U~'l1J'ill1eJV\'\i11'l~1J~£l'VlN~\9lfiwcnm~\Oj1'El''V1V~lrl~ '¢{i'1J11'llilflWm'V'lq , , q
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, ~ 9 ::'1 _ 1 & c:J "l "'" w . O?I '"
U'l1'1'lf1\91 ~'WU'V'l.fi. 2546 u'j:t:fll'j'l1'W'IflfHl fll'j'lJ~1'W'jl'lJ'lJeJ'l'V'l'Wf1'11'W1l1:1:t:fll'j'VI1'11'W~u'W'VI'lJ·

6) 191lU 1J'j fl ~'j :t:#ll'WVlmJ:t:'lJO'l1Jmllm (Skill) ~~'WiJ 1)11(J~iifl'VIn'V'l1:1~Ofl111J~h~ 1)
q

1hl f11'j'WI'lJ'Wlfl Ulfll'V'lfll'j1J~'l11'j l1\PIfll'j fllflof 11 ~'1 1#1of1Jfll'jm.hJ~'W'W '\Jlmm lfl\PI'IJ 0'lfl''W6~'j'j'Vll
q <:J.9. q qJ

..:!:! 0 Q,I. d lfJ- 9J --~ ~ __ ,_' __ d " A" ,d A

Utl:t:lrtOf1~'j'j tl'1'Wf1'11'W f1.'V'l. (2547: 10) 'VI~\PIO'Ii1J1(JtI'I ~m'jtl'W:t:l1 ~tJhl'V'lt)\91m'j1J'VIlf)\PI1)lf1
3J (V __ Q.J I,d 0 G) 9J _' A- Q.lA ,11]910 _ d

fl 1 1'lJ~ 'VIf1fJ:t: fl 11 'lJm 'lJ1'j tI Utl:t: fJUltl f1fJUl:t:tl'1'W'lJfl fl tl'VI'Vl1~'l1'lJfl fl tl1J {)U\91'11'W~\PItl'l~'j'iJUtl:t:1J 'j 'j-q
OJ d cI..J l1] 3J _ ~ ,l11 - _ 0 I __ -~

Ntl~'lJt)'VI'Ii'IJO'lO'lflf)1'j CJ1'11J'j:t:f1eJ1J~1J\PI1(J~m'jtl'W:t:'VIl ~1J~lrt:t: ~'lJ'j'jtl'W:t:m'V'l1:t:\911U'l1'W'I 'W0f11)1f1'W

"I'" " "''' "'" "l ,,~1'~'j'lJ0'W'Yl 0 Ufltl''Yl Utl:t: ~1)'lJtl' eJ mCJ1'WCJ11f1(Fremont E. Kast and James E. Rosenzweig, 1979
9J dl 9 w w " c:J I ?/ ., ,,& ,,_I
eJ1'1t1'1 ~'W ~'W'W'Yll ~m'l1hl'W'Yl 2531: 32-39) L't'i'Wl1fl'Wlu'W'j:t:1J1J(JeJ(J'lJeJ'IeJ'lflm CJ1'10'lflu'j:t:f1eJ1J

q

I 9J ,Iii], 19Jw ~ 9 ". ?I
'IJeJ'I'j:t:1J1J (JeJ(J\PI1'Wfl'W1):t:u'j:t:f101J ~U\PI1(J 'VIf1fJ:t:Utl:t:ml1J tl'l'lJ1'jtl'IJeJ'Itl'm'lff1 ~'W0'l'flf)1'J ml1Jlu'W
3J 0 6'~ I I ~l lr] , cl d Q,I ~ ef' Q,I ~ 11] r;J" 11] 3l~GJ 9J
N'Wl fNflu1":t:f1eJ1JeJ(J1'1~u'W'VI1'1f)1'jUtl:t: ~'lJ~1J'W'Yll'1fll1"If)(Jlf11J~'jeJ'I'W 'V'l'lf1"1 'lJ'I ~'lJ (2543) ~.\PI'lf!'l1
'U

d I j/ '" w W "w ?11I]_11I]9J9 0 99J9
m'Wl1 ml'lJ'V'l1"O'lJ'lJeJ'I1Jflmm 'lJml'lJtl'1J'V'l'W'Iif11Jml1J~u'W ~u ~\PI~'Wfll'j'Wl1":t:1J1JflUlm'V'l'lJ1 ~'lf~'W

q q

" ,
eJ'Irlm 1"1'lJVl'liJ1)11(JVivi11111J~rd'VI N~\91fiUlcnm:t:\PI1fJ1'Yl(J ~ltl\PI 1#1f1J1"1'r1tlflUlfll'V'lUvi'l'lfl~ 1'WU

q

_ 1 & c:J "l _ 1.;( 9J, 1 "9 9 j/ ~. 9J . Ooi

'V'l.fl'.2546 u1":t:f)11"'I1'W'If1fleJf)11"~lrtmUtl(J'Wfll1mUtl:t:u1":t:~1Jf)1'jUl ~'Wf)11"!'I11J1"f)11"tlf1I'l1'IJ0'l'V'l'Wf1'11'W
'U 'U

7) 1911U1J'jfl~'j:t:#ll'W~liJ(J'lJ~1'lJUtl:t:il'lJ'W'Ii1"1"'lJtJ'Irlm (Shared Value) 1~'WiJ1)ll(J~ii

fl'Yln'V'ltl~ Ofll1'JJ~h~ ~ 1)1 'Wfll 1"'W1'lJ'WlflUlm'V'l f111"1J~'1111"11\PIf111"mflf 11 ~ '11 #If 1Jf111"~ir 1J~'W'W1)lf1
q '" q

.<:::.':I •.•• 1 Q,I ••• I.d - Q,I rI Q,I I A ,'JJ - - rI
Uhl lfl \PIf111"u 1"1J~Utl (J'Wm:t: 1J1'W'VIfl''W 11'lJ'W'Ii1"1"'lJUtl:t:fll'W (J'lJ'lJ0'l'IJ1'j1'lff111" \911'lJUN'W(J'Yl'Iifl'1~\911"

q

fll1"'WI'lJ'Wl1":t:1J1J1"1'lff11'j 1 'VI(J ('V'l.fl'. 2546-25 50) ~ 1#1tll'l1'W \PIm:t:1Jlhl Vlfl't.A il'lJ'W1l1"'j'lJlltl:t:~liJtl1J
, " ,9.J c1 ~- _I Q.I __ Q,I, _ C\, _ Qj, Q.I dot:!

'IJeJ'I 'IJ11"1'lff111"'VI~00 \91eJf111"'V'l1'lJ'W11":t:1J1J'j 1'lff111"~~tl:t:~'l1'lJ1:t:tl''lJ f11J'j:t:1J1Jfll 1"1J1"'1111"1)\PIf11'j fllfl 1"i 'VI\PI
~ & 3J 0 l.:::lev4cJ. Q.J ~9 0

fleJ I AM READY CJ1'11J'j:t:f101J\PI1(J'VIl'11'WeJ(Jl'1'lJfl'f1\P1fl''j(Integrity) 'IJ(J'W\91'1~1)'Yll'11'W(Activeness)

ii~tl'Ii1"1"'lJ fJUl'Ii1"1"'lJ (Morality) fVl'W1tlf1 1Jf1J1911Vl'W1tlf1 \911"'1tl1J~'1fl'lJ (Relevancy) *~U'W

1J1":t:iY'VInm'V'l (Efficiency) iibYl'W'il'lJ 11J~'1lcr (Accountability)m1)Utl:t:f11'jm:t:'I'11~~~'W

"1J1":t:'lfl n 1J1\91(J (Democracy) lltl:t:ii Ntl'll'W ~'1 ~t! 'WNtl'llhl (Yield) 'WOf11)lf1U EJ'Itl'eJ\PIfl~eJ'Itl1J1l 'Wlfl\PI

'lJeJ'I1hftf1~ tl1J1"1"Ullff11J (2542 Bl'1~'11'W '\.<h~(J ~~'lJm~f)(J'j~ 2547: 5-6) ~1#1eJn1Jl(J~'Iil'lJ'W'Ii'j'j'lJ
I __ .31 'Jl

eJ'I rl f111"Vim'lJ1'j mJ 1'V'l1~'j fl1)1 1J~ml'lJbhl ~ 1)ir'W1):t:~hlO~tl1J'V'lt)~m 1"'lJ'lJeJ'l~1J~'1111"Utl:t:/111eJ~U 1

~~'Wmlf1 lltl:t:~eJ\PIfl~0'ltl1JiJ'il11(J~'I'111111J~iJ'Yl N~\91fiUlcnm:t:\PIlfJ1'Yl(J Ultl\PI 1#1f1J1"l'1itlflUlm'V'l
q

Uvi'l'lfl~ (Thailand Quality Award) 1'WU 2546 iJ1)l1(J'I1~'1n~o f11'jiiiWJ'W'Ii'j1"'lJeJ'Irlm~~.n''lJll~'1

~ 'Iii eJ'Irl1J 1":t:f1eJ1J~ rl'lr1tlJ 2 bYl'W ~O 0\PI'lJf111"w1'W f111"\9l1~iJ'W'Ii1"fl1) Utl:t: 1":t:1J1Jfll1"1J~'I111"flUlm'V'l
u q q q

1\P1(J1"1'lJ (TQM) Utl:t:tl'eJ\PIfl~eJ'Itl1JU'Wlfl\PI'IJeJ'I 'VI1'V'l1" ~~'1'lJ1f1 (2546) ~~llhll1ml'lJbY'lJ'Whl1jtl1J

111'11U I'll tl 1 (J'Il'W fl 11'lJ ~'lJ'W 'W.fitl1Jl ~ eJ'W'i 1'JJ '11'WII tl:t: fl 11'lJ ~f1'W'W0'1 rl m ~~ 'W1J 1)11(J~ nml\910

f111"'W1'lJ'WlflUlm'V'l1 1"'1'V'l(J11J1tl
q



,
<:I

'U 'YI 'YI 3

fl11 ftflfJ 11>0tJ 1] 'il>OtJ~iJB'V&v.Jrll9if)ml:lJbl1~~ 'il1 'Wf111~1'JJ'W1'f1WfIl'\Al f1111J~'YI11>Of1fll1•
fIl'fl1'U : mWftflfn m'lJm1J'fI'lJ 11'f1 m~'Vl11-:Jb1'1fi11Wb1''U ~tJ'Wfll11>om~1J1J11l'Vlf1rlf)-:J 1f1tJ1~fll1....
~ ~Q.I ~ ••• I ~ dt d '<::::'0 d
f1'flEJ11'il m'lf-:JlJ1~~'lJ'W(Evaluation Research) ~'Wf)-:J'il1mU'W f111U1~~'lJ'W'fI11'lJb1'1~1 'il'Uf)-:Jm'lJm1J'fI'lJ•
11 'fI1 'Wfll 11-1U ~ 1J1Jf111~ I'JJ'Wl'f1WfIl'\Al f1111J~'YI11 >Of1flU.m'fl 1'U'lJl 1~ url~ flU 1>0m~-:Jbl111'il...

;:II d !Ji d;:ll "" d "" ')(Survey Research) ~'\Al11~~lJ 'Wf111 tfl1J111J11'lJ'Uf)'lJrl'Vl~lJ'W'fI11'lJ'fIf1m'W 'Uf)~\9l1U'Vl'Wm'lJWJ1J'fI'lJ .~1'f1~ .
1~wl.u' n1'lffll1 Url~'\All1 m 1'W11'lffll1'U f)-:JmJ 1tJ-:J1'W1'Wri1'W flm-:J~~rl~ri1'Wf)lJfIl'fl~

'"I 'QJ ,

2. lJ'J~'lflfl'JU'tl~ml~V11f)tI1~
q

2.1 'lh~'l11fl'a

U1 ~'lf1 fl1 ~1 ~1 'Wfl11 ftflEJ 11>0tJ 1] 'il>0tJ~iJ B'Vl~'\Alrll9if)'fI11'lJbl1~~ 'il1 'Wf111~1'JJ'W1

'fIWfIl'\Alfll11J~'\1l1>Of1fllHl1'f11'U flf) m'lJm1J'fI'lJ 11'f1 m~'Vl11-:Jb1'1fi11Wb1''U1f1tJ1~fll1b1'f)1Jm'lJ
q ~ q , q

m1'lJ~ f1~li 'W'il1fl~1U 'Vl'W'Uf)-:Jmhv-:J 1'W~-:J~tJ'W.u'111'lffll1 Url~'\All1m1'W11'lffll1 1'WbY-:Jtlf1m'lJm'lJ'fI'lJ 11 'fI•
U1~flf)1J~1tJ'lJ'fImm'Uf)-:J11t.btJ'n'W1'Wri1'Wflm-:J 14 mi-:J ~1'W1'W 1,437 'fI'W 1J'fImm'Uf)-:J11t.btJ-:J1'W••. "
ri1'Wflm-:Ji1iJbl111m1'W19l-:Jf)~1'Wri1'WfllJfIl'fl12 Ur1-:J~1'W1'W1,787 'fI'W 11'lJ~1J'WU1~'lf1m 3,224 'fI'W~ ~

1'WbY-:Jtlf1m'lJm1J'fI'lJ 11'f1 ~1'W1'W 356 'fI'W mJ-:J~tJ'W'lJ'fImm'Uf)-:J'YIt.htJ-:J1'W1'Wri1'Wf1m-:J 158 'fI'W..
, "

m'l~1J'fIrIlm'Uf)-:J'YIt.btJnw ri1'Wflrll-:Ji1iJbl111flnw 19l-:Jf)~1'Wri1'WfllJfIl'fl ~1'W1'W 198 'fI'W hWfl111 'Wf1. ~ ~

'U'W1f1flri:JJ19l1f)~1-:J\9l1:JJU'W1~f1'Uf)-:JYamane (D1-:J~-:J1'WlPli1-:Jrl 11'JJ'Wl 2547: 114-115) ~1~fl1J.
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N
1+ Ne2

3,224
1+ (3,224 x 0.052

)

355.84
"

~'nl'U 'U'Ul~'Utl'lf1~'lJ1911mh~ = 356•

~.et 'QJ ,
2.3 l'fifll'HYlJVl16t1N

q

2.3.1 f1l')ri'lJ1911tl~1'lt~'Uf11':j'dm~~'mJflfl1:'l ~tl 'U.'fl1:'l1m~'lt~'U.u1,)1'J1f1l,)U1:'l~•••
'W~m1'U,)1'J1f1l,) 1'U~'ltl~m'lJ'fl1'UfJ'lJ 1 'j'fl 1~l:J11i1 ~'fl11'lJtl1 'il~t~'U t~'U1fifll1qlJ~16dN!!'lJ'lJ 1'fl1V1l

(quota sampling) t~tl1rrl~1911U'Vl'U'Utl'lU~1:'I:;;'\1tl1l:J'l1'U ~l'Ul'U 356 fl'U 'il1mh:;;'J11m 3,224 'fl'U

"~ 'l~ 'U 1'UU~1:'I:;;f1~'lJ'Utl'lth:;;'J11m 'il:;;l~-rmh'Uu tl'l\9ll'lJ~l'U l'U 1911tl~1'l1'Uu~1:'I:;;f1~'lJ'Utl'ltl 'j :;;'J11m••

3,224

, ,
I I Q) 1 .<:::It::::i. 1 ,::! 'J} Q,I 0.<::::). Q.I ~ Q..I Q.I

Wl f11:'1'lJ\911tll:J1'l 'Vl'lJb'(1 'Utf1l:Jl'U tl 'l f1'Uf1l 'j ~ 1t'U'Uf1l 'j 'WWJ'Ul'flllifll'W f1l 'j 'U'j '\11'j 'il~ f1l 'j fllm 11''Utl'l.. ""

m'lJ'fl1'U'fl'lJ 1'.ifl•
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't'i'lhfJ.:ilUthUfli:lN

lYltJ rNlW'tl 'lJl'\.jfll':ifl'J:IJ

'3l '3l d
flB ~fll'J L1l1'\1'k!l'l'l

flB:jUNUHW

fl~ :IJ\9l'J11llYBumv'iu

fl~ :IJ~\%JU1'J:;UUU~rm

lYl1lJJ'W11Ulflm 1'{)'J

lYlllU m l'lllh:; 'lI1lY:IJl~(J

rfltJ nJ:; U11'I1'l'lCJl

lYltJ flhmlflfll'.i1h:;flBUB1~'I"lll'tl:; # ~lnl'l"'B:IJ

lYltJfl hfl$1I'1~B~,'hJ

ffltJn 1'jfl$1I'1~B'\111I'1mL:IJ(j~

ihwn hfllJ.!$1I'1~B

lYltJn hfl!Bl'I~ lru l1flLL'tl:; l1f1$1I'1~B'l'll~L'I"lfl~:IJ~'W,j

mil fJ.:i1U th Ufli:lN~ ihh lAIN1uk~tl giUth U{Iili11fl

lYltJfl~l'WfjeJ~tl'WfI1U~:IJ hfl~ 1 flHI'l'l'l"l"'l

,hwflHwfjB~tl'WfI1U~:IJ hfl~ 2 lY'J:;1J~

ffl'lrfl~l'WfjeJ~tl'WfI1U~:IJ hfl~ 3 'lI'tl1J1

lYltJfl~l'WfjeJ~tl'WfI1U~:IJ hfl~ 4 'Jl'll1J1

lYltJfl~l'WfjeJ~tl'WfI1U~:IJ hfl~ 5 'Wm'Jl'lllr:IJl

ltltJfl~l'WfjB~tl'WfI1Uf):IJ hfl~ 6 'lJeJ'Wun'W

lYl'Wfl~l'WiJeJ~tlmnu~:IJ 1 'JfI~ 7 ilUm1'll1ilU

ltl'l.rfl~l'W1JB~nmnuf):lJhfl~ 8 'WmlYl'J'Jrl

lYl'l1fl~l'WfjB~tl'WfI1U~:IJ hfl~ 9 ViEJUlhfl

lYltJfl~l'WfjeJ~tl'WfI1U~:IJ hfl~ 10 L~(J~l'\1J.!

lYl'l1ml'WfjeJ~tl'WfI1U~:IJ hfl~ 11 'Wmfl11i'J'J:lJ'jl'll

ffl'l1 n~l'WiJeJ~tl'WfI1U~:IJ hfl~ 12 lY~'lJm

"'Ul'Jl'llfll'J

34

47
41

34

8

4

314

221

107

76
120

75

57

218

114

110

158

115

141

166

103

123

105

190

132

154

2,967

~l'\.l1'1.!'1Jfli:llfl'J

'V'l'ITfl -HI.!

'Jl'llfll'J

5

10

2

15

2

3

4

3

4

2

7

18

3

3

4

14

11

15

15

11

10

34

11

23

16

12

257

39

57
43

49
10

7

318

224
111

78
127

93

60
221

118

124
169

130

156

177

113

157

116

213
148

166

3,224

~lU,)U

fl1i~~ ')tHh:j

4

6

5

5

35

25

12

9

14

10

7

24

13

14

19

14

17

20

13

17

13

24
16

18

356
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I ~ ~Q,.I d.<:::! 3J

\9l1'l'l111Jt:1'l'l1'U1'illJ'VllfllJ1'Uel'l

d j.J ~ Gj QQ,1 1 ~l T 3J

1l'IJ'lJb'l'el'IJm1J'Vlb'l'11'l'U'U ~'Ufll11'ilml'lJ'lelelfllu'U 4 b'l'1'U lh::;fleJ'IJ~1lJ
, ~

bY1'UVi 1 I~ 'Ull 'IJ'IJb'l'el'IJm1JolJel1J?l~'U 111'U'Uel'lflci1J19l1elrJ1'l l~ 'U11'IJ'lJI~elfl\9leJ'lJll?l~I~1J~ ~ .
olJel'f1d11J lh~flel'IJ¢i1lJ~lm1Jl~lJ1n'IJ l'\"lft' e:nlJ 1~I'l'IJfll1flmJ1 b'l'm'Ufll'\"l19l111l'nl'l 'HU1lJ'l1'U~•
~ 'ln~ 1~lJ~ldm 1 'Ufll1U~1J~1 1'lffll 1 fll1 1~'UflW~Yi1'l1'U 11?l~fll1 l¢i1'IJf)11 llmJ'lJ11J

bY1'U~ 2 1~'Ull'IJ'lJb'l'el'IJm1Jlvtel ftmniJ'il<ij lJ~iJi)'Vlr;'\"l?l~elm11J'th~ 'ill'U fll1YrI'lJ'U 1f1Wfll'\"l.
fll1'IJ~'H11<ij~fll1fllfl1~ 1~'UII'IJ'lJb'l'el'IJm1JII'IJ'lJ1Jl\9l11bY1'UU1'~'lJ1W~1 (Rating Scale) 5 1'~I'l'IJ

l~lJfh'H'U~lM

'" <!/ !Ji d
1'~~'IJ 'H1JllJt:1'l 'UellJ'Vlb'l'~•

'" <!/ !Ji
1'~~'IJ 2 'H1JllJt:1'l 'UellJ

'" <!/

U1'Uflm'l1'~~'lJ 3 'H1JllJt:)'l

'" <!/

1'~~'lJ 4 'H1JllJt:1'l 1Jlfl .
'" <!/ '"

1'~~'IJ 5 'H1JllJt:1'l 1Jlfl'Vl'tl~

bY1'U~ 3 1~'UII'IJ'IJb'l'el'IJm1Jlvtelflmnm11Jri11~ 'ill 'Ufll1'YrI'lJ'U1flWfll'\"lfll1''IJ~ 'H11'<ij~fll1'•
fllfl1~ 1~'UlI'IJ'lJb'l'el'IJm1J1l'IJ'lJ1Jl\9l1'lbY1'UU1'~1JlW~1 (Rating Scale) 5 1'~I'l'IJ 1~lJfhM'U~ 1M

..:g 3J d
1'~I'l'lJ 1 'H1JllJt:1'l 'UeJlJ'Vl'tl~

,
'" <!/ '"

1'~~'lJ 5 'H1JllJt:1'l 1Jlfl'Vl'tl~

bY1'U~ 4 1~'UolJel~lm1JII'lJ'lJUmm1J~ Ivtelb'l'el'lJm1Jm11JA~I~'UI'~1JI~1JI~lJ1n'lJiJty'H1

ellJ b'l'1'1 flll?l~ olJmb'l''Uelll 'U~ l'U fll1'YrI'lJ'U 1f1Wfll'\"lfll1' 'IJ~ 'H11' <ij~fll1' fllfl1 11.. ~
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'D1f)meJ'lJtl'Wlm1'lJfl~'UeJ'ltl'lJ'flfl'W;6 (McKinsey 7S Framework) ~~111(Jl~t'h'lJl'l~

L~ 'Wm eJ'lJtl'Wlfl~ 'l 'Wf)l'j111 (J tJ'j ~f)eJ'lJ 1tJ~ 1(J19l'ltl tJ'j~b1'1'lJ1'jtleJn'lJ1(J~'l1J 'D11(J~ i'HJV1ll'Vl il~tlml'lJ

, " "
~1 L~ 'D'l 'Wf)l 'j'VrWJ'W1'flUlfll'Wf)l'j 'lJ1'Vil'j l1~f)n fll'fl1\1 1~~tl'W.u1'li'm 'D'W L~tl 'l Mf)l'jfYf1EJ1111(J'fl1 'lU. ~

, " "ij 'fll1'lJ'fl 'j tl'lJ'flil'lJ'lJ1f)V'l~'W ~111(J~'l1~fil'l1'W ~19l'lU'l;'Utl'll9l'ltltJ'j~ff'j~tl il~19l'ltl tJ'jl'll'lJ 'Utl'l mtl'lJ. '"
, ""'> '1 "'>'" "'! 'l31.1 31 'l "'>'" "''''U'W1'fl~ tJ f)l'jl'D m'Wtl 'I1lJ'j~f)tl'lJf1l'jff'j1'ltl'lJ'lJfftl'lJm'lJ 'Wf1l'jl'D(J ~'l'W

, "
1'l1'j1'l'Vl 3.2 tlff~'ll9l'lU'l;'Utl'll9l'ltltJ'j~ff'j~

V11u'lha~rn~
1. 'fll1'lJi'~L'D'W'Utl'l

"OJ ''''Y11'lJ'l'l1

1. 'j~IPl'lJm1'lJi'~L'D'W'Utl'l'W 1(J'lJl(J Y1fl''Vll'l'l1~miJl

'11'lJ1(J'l 'Wf1l'j'VrWJ'W1'flUlfll'Wf1l'j'lJ1'111'j11~f1l'j fl1'fl1u
q ~

'Utl'lm'lJm'lJ'fl'lJ 1 'j'fl•
2. 'j ~1Pl'lJ'fll1'lJi'~L 'D'W'Utl'ltllAl'WtllAl'W'llWl 'fl'j 'lf1l'j

tl t1~tllAl'WtJB'l1~f1l'j 'l 'Wf1l'j'VrWJ'W1fJWfll'Wf1l'j'lJ 1'111'j

11~f1l'jfll'fl1\1'Utl'lm'lJm'lJ'fl'lJ h'fl~ .
3. 'j~IPl'lJm1'lJi'm'D'W'Utl'lf)nriwV1tl~'W 1(J'lJl(J Y1fl''Vl1'l

'11~tlLil1'11'lJl(J 'l 'Wf1l'j'VrWJ'W1'flUlfll'V'lf1l'j'lJ1'Vil'j 11~f1l'j
q

fll'fl1~'Utl'lm'lJm'lJfJ'lJ 1 'j'flltJ~f1l'jtJB'l1~

4. 'j ~ IPl'lJm1'lJi'~L 'D'W'Utl'll 'fl'j 'l ff~l'lf1l'j l1~tl U'l'l1 th(J

'll'Wf1l(J'l 'W'Utl'lm 'lJ'fll'lJ'fl'lJ h'fl•
5. 'j~ lPl'lJm1'lJi'~L 'D'W'Utl'lf1l'j'lJtl'lJ'I1'lJl(J'll'W 'l 'Wf1l 'j

~ 1LoW'Wf1l'j'VrWJ'W1fJUlfll'Wf1l'j'lJ1'111'j l1~f1l'j fll'fl1i'Utl'l

m'lJ'fl1'lJ'fl'lJ h'fl'lMtlnm.h(J'll'W~l'l '1 'l'W5'lil~•
6. 'j~$l'lJm1'lJi'm'D'W'l 'Wf1l'j'lJtl'lJfl1'Wl'Dm!1~'l Mun

f)ri 'lJ'VrWJ'W1'j~'lJ'lJ'lJ1 'Vil'j 'l 'Wf1l'j ~lL'W'Wf1l'j'VrWJ'Wl'flUl
q q

fll'Wf1l'j'lJ1'Vil'j .ij~f1l'j fll'fl1\1'Utl'lm'lJm'lJ'fl'lJ 1 'j'fl
~ q

Q.I 1 QJ d I Q.I

7. 'j ~ ~'lJ m1'lJ'flil tl'l\9l1tlil~'j l~L'j l'Utl'lf)~'lJ'WWJ'Wl

'j ~'lJ 'lJ 'lJ1'111'j 'l 'Wf1l'j ~lL oW'Wf1l'j'VrWJ'Wl'flUlfll'W f1l'j
q

I d 3J
ffl'W'Vl 2 'Utll

, d 9.J
ffl'W'Vl 2 'Utl 2

, d 3J
ff'J'W'Vl 2 'Utl 3

,
I '" 31

ffl'W'Vl 2 'Utl 4

I d 9.J
ffl'W'Vl 2 'Utl 5

, d 3J
ffl'W'Vl 2 'Utl6

I d 'J)
ffl'W'Vl 2 'Utl7
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~1HtJ~~ltr~~

3. fl11:lJ'W!tl:lJ'Utl-:J

"•... '''''f11'l.H'll'

8. ';i~~Uml:lJ'W!tl:lJ 'l ~HW'Utl-:J';i~UUl'Vlfll 'WhlVbYl';i

bY'Wl'Vlft''Utl-:Jm:lJ m Ufl:lJ h fl ~ m111 bYUU 'ff'W'Wfll ';i••
~ 1rw 'Wfll';i YrI'JJ'WlflWfll'Wfll';iU1'Vil';i .ij~fll';i fllfl~ 'U.. '"

9. ';i~~ Uml:lJl.wV-:J'W tl'Utl-:J-:Jmh ~:lJ1W ~m :lJmu'fJ:lJ

1';iflH{~U~tlfll';i'ffUUbY'W'Wfll';i~h UWll';iYrI'JJ'Wl•
fl Will'Wfll';i U1 'Vi 1';i.ij~fll';i fllfl ~ 'U. '"
10. ';i~~Uml:lJ~llh 'l'Wflln1U';i1:lJHrl~cilV'Vltl~

fl11:lJ!'Utl-:JUflmm fllV'l 'Wm:lJm'lJfl:lJ hfl~tlfll';i
~ q - II

.ij~fll';ifllfl~~

11. ';i~~umlmh~'il 'l'Wfl1';i'ff!l-:J'lJ';i';iVlfllft''Utl-:Jfll';i

Hrlmtl~V'Wl1 V'Wn 'Wflri:lJUflmm'Utl-:Jm:lJmUfl:lJ
<:u II q - II

1';ifl~ tlfll';i 'ffUU'ff'W'Wfll';i~llU'Wfll';iYrI'JJ'W lflWfll'V'l••

~IIU'W-:Jl'W\9l1:lJliJl'Vi:lJ1V~tl1'Vi'W ~ , ~l~V1tlUfll';i

YrI'JJ'W1fl Will'W fll ';iU~ 'Vi l';i.ij ~ fll ';if11fI ~ 'Ii. '"

13. ';i~~Uml:lJ'ffl:lJ1';itl'Utl-:Jm:lJmUfl:lJ hfl 'l 'Wfll';i•
o ~ 9J 9JQ,J.<::::'l 9Jod,

'W1u tu'VilHrl~'U tll 'ff'WtlH 'W~'Utl-:Jv-J';i'lJU';ifllmrl~v-J:lJ•.• <u <u

bY1'W' ~ bY1'WliYV:lJ1'l ~'l 'Wfll';ilHmh -:JHrl~YrI'JJ'Wlfll';i•
o ~ Q.I ~ QJ Q.I

~II'W'Wfll';i'WI'JJ'WlflWfll'Wfll';iU';i'Vil ':i 'il~fll';i fllm'li. '"
QJ Q.I Q.I rI

14. ';i~ ~ Uml:lJ'lf~l 'il'W'Utlnl'JJ'W li';i';i :lJtl-:Jflm'Utl-:J

m:lJmUfl:lJ hfl•
15. ';i~ ~Uml:lJfl1~'Vi l-:J'Utl-:J~lU fl-:Jl'WflW~m';i:lJfll';i

YrI'JJ'W1 ';i~ U U ';i1'lffll ';i~ tl fll ';iYrI'JJ'W1'fJWill'W fll ';iU1 'Vi 1';i

.ij~fll';i fllfl~'U
'"

H'lJ 'l.HJel 'lJtI UJ

I d, 9J
bY1'W'Vl2 'Utl 8

, d 9J
bY1'W'Vl2 'Utl9

I d 9J
bY1'W'Vl2 'Un 10

, d _9J
bY1'W'Vl2 'Utl11

I d 9J
bY1'W'Vl2 'Utl 12

,
, _..:::! 9J

'ff1'W'Vl2 'Un 13

, d 9J
bY1'W'Vl2 'Utl 14

,
, "" 'V

bY1'W'Vl2 'Utl15
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'j/

\9l111~Vi 3.2 Ubl"~~19l1U~'lf'Ut)~19l1Ulh~m~ (~t))

;jJ 0

4. ill1~N'W1
'U

"QJ '<=lV11'U.:.t'lt

16. 1~~'Um1:iJi'~t'il'Wl'Wfl11nl'l1'W~'W 1t1'U1mt~~

1~t1'l1 flU 'Utl~ ~'IJ1 '1111tl1:iJfl1'IJfl:iJ 11fll 'Wtl11vr(lllJ'W1" .
fltl! ill'W fl11 'IJ1 '111111~ fl1 1ill fl1 '1l"...
17. 1~~'IJW;11:iJi'~t'il'W1 'Wtlnri1t1'V1tl~'W 1t1'1J1mm~

1 ~ tI 'l1flul'W fl11 vr (IIlJ'W1fl ru f11'Wfl11 'IJ1'11111l~f11fl1 '1l"...
'1J~t1111Jfiu~'Utl~~'IJ1'\111'Utl~m:iJm'IJfJ:iJ hfl

18. 'j~~'IJfl11 111'm1:iJb1'lrlUJU~~t111 i 11'fl1nnJ 'IJbl"'W'W
u •

'Utl~~'IJ1'\111m:iJWJ'lJfl:iJ 11fll'Wtlnvr(lllJ'W1flruill'W" ..
t111'IJ1 '\11111~fl11 illfl1 ~

19. 1~~'IJfl11ijri1'W ~1:iJ'Utl~~'IJ1'l111m:iJm'IJfl:JJ hfl" .
1'Wt111~lt iJ 'Wt111vr(IIlJ'W1fJrufll'W t111'IJ1 '\11111~t111fllfl j' ~

20. 1~~'IJt111i11'm1:iJb1'lrlUJi'Wfl11m'IJfl:iJ ~~m:iJ
u •

U1J'lHl'8'U tlnJ

I d 'JJ
bl"1'W'VI2 'Utl 16

, d 'JJ
bl"1'W'VI2 'Utl17

, d .91
bl"1'W'VI2 'Ut) 18

, d 'JJ
bl"1'W'VI2 'Utl 19

, d 3J
b1'1'W'VI2 'Utl 20

,
, '" ;jJ

bl"1'W'VI2 'Utl 21

1 d 3J
bl"1'W'VI2 'Ut) 22

fl1 1~ 1t iJ'Wfl11vr(lllJ'W1flruill'W fl11'IJ 1'\111 11~fl11 f11fl j' '1l"...
.., 1I];jJ..," I '1 0' I d ;jJ

24. 1~1'I'lJt111 ~1'I1'IJ1J1~~t1'1l''W'Ut)~1Jflmm'il1tlfl11 bl"1'W'VI2 'Utl 24

~ 1tiJ'W fl11vr(lllJ'W1flWill'Wt111 'IJ1'\1111l1'lfl11 illflj''lj"...
25. 1~~'IJfl11t1J1'I1tlt11bl"i11''IJflmm'~ijri1'Wi1:JJ ri1'W~ 2 ~tl 25•
1'Wt111~1'I\9l1:iJrl~fl11~lt iJ'Wtlnvr(lllJ'W 1flruill'Wfl11•
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U'lJ'lHfij'lJ tl UJ
I d 3J

ffTW'VI2 61H) 26

'1'11\I1'W~ 11U'Wf11~~ WJ'W1flWill'l'H11 ~1J1111~ ~1'1f11~fllfl f 11
q ~

'UtJ\lm:JJm1Jfl:JJ bfl

27. ~~~1Jf11~'~f1Jfl11:JJf~1f1oD'mJ(j'li11ffl~'UtJ\l1Jflmm ri1'W~ 2 oD'tJ27

'UtJ\Im:JJm1Jfl:JJ 1~fll~1J1i)1Jf11~~WJ'W1flW ill'l"lf1TJ
q q

I d 3J
ff1'W'VI2 'UtJ 28

f11'j1J1111~~1'1f11~fllflf~

29. ~~~1Jm1:JJ~ m1:JJloD'lh'Utl\l1Jflmm'Utl\lm:JJfl11Jfl:JJ ri1'W~ 2 oD'tl29
" q q

1'Will 'VI~1:JJ1'Wf11~~~ ~ I'l'tl f1~'W111'f11'j ~11U'Wf11'j~ WJ'W1

flWfll'VIf11~ 1J1rn~ ~1'1f11~fllflf 1I'Utl\lm :JJm1Jfl:JJ 1'jfl
q ~ q

lh~ff1Jml:JJrl11~~
,

31. ~ :;:;~1J'fr:n:JJNf1~'Wll~:;:;1J\liJ'W'lJtJ\l1JflmfYJ'Utl\l
" q q

fYJ:JJfl11Jfl:JJ hfl 'l'Wf1l'J~~:;:;N~f1~'W'lMfl1j~(IJJ'Wl
q

fl Wfll'VIfl1j1J~ rn~ ~ \9lfl1j fllfli'l1'UtJ\lfYJ:JJflTlJfl:JJ h flq d,,9 . q

lh:;:; ff 1J fl ':nmht ~~

32. j~~1Jfl1ji'1J~'UtJ\I1JflmfYJ'Utl\lfYJ:JJfl11Jfl:JJ 1jfl
" q q

'l 'Wfl1 j ~(IJJ'WlflWflllAlfl1j1J~rnj~\9lfl1j fllfli'l1'UtJ\I
q ""

fYJ:JJfl11Jfl:JJ hfl
q

f11j~(IJJ 'WlflWfl1'V1f11j1J ~'I11j <ij'\9lf11j f11fli' 1I:JJ1'l1t'l 'W
q ""

fYJ:JJfl11Jfl:JJ hfl
q

34. j :;:;~1Jfl11:JJ'VI~tJ:JJll~:;:;fl1j 'l Mfl11:JJ11:JJntl'UtJ\I

1JflmfYJ'Utl\lfYJ:JJfl11Jfl:JJ 1jfl 'l 'Wfl1j~(IJJ'W1flWflllAl
q q q

I d 9J
ff1'W'VI2 'Utl 30

, .d 'J}

ff1'W'VI26IHl31

,
, '" 9J

ff1'W'Vl 2 'UtJ 32

'. d 31
ff1'W'Vl 2 'UtJ 33

I d 'JJ
ff1'W'Vl 2 'Utl 34
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, ~
\9l1'jl'l'Vi 3.3 Ub1'f'l'l19l1U'l:J1'UtI'l19l1mJ;i\9l1lJ

Q.I Q d 9
'j~f'lUmllJb1'1I'j'il t'W

f11'j vrWJ'W11'1W fl1 v'lfn 'j
q

o <i
'Pit11 VI1 fll 'j t!l f) \IfI fl 'a

1. 'j~~Uf11'jijril'W'jllJ'UtI'l~U~'I11':i':i~~Ub1''ll'W~ ~

f11'jfll'\1'W~1'fieJ~fl'11'UtI'lmlJm1JfJlJ 1';ifl

2. 'j~~Uf11'jijril'W11lJ'UtI'l~U~'I11':i'j~~Ub1''l1 'W~ ~
~

f11'j f11'\1'Wmihl.h~ b1''lfh~ l'J~'fi'WUrI~'j~ l'J~l'Jll'UtI'l

mlJfllUfllJ 111'1
q

3. ':i~~umllJi~1 'il'W'UtI'l ~U~'I11':i':i~~Ub1''ll 'Wf11'j~ ~

~tlb1'1'jIttl,:j'Vlfl"Vmf11'j~ll'w'W'll'W'UtI'lmlJmUfllJ 1':ifl
q

Q.I G)jJ OQ.l, 3J~ QJ

5. 'j ~~U f11'j t'\1 mllJ b1'lfl'ill'UtI'l j:-jU'j'l11'j'j~~U b1''l,,~ ~

1'Wfll':ifl'j~~'Wl~Uflrllfl'j'UtI'lfl':ilJfllUfllJ1':iflij
q q q

'" <i'PitllVl 2 fll'alHHI'l'WA'I1\1Q't'ltiflHTPl'a

6. 'j~~umllJi~I'il'W'UtI'lm~Ul'Wm'j,)mll

eJ'Vl~ftlb1'\9l{'UtI'lfl'jlJfllUfllJ1'jfl
q q

7. 'j~~umllJi~I'il'Wl'Wm'jf11'\1'Wf'llh~I~'W

l'J'Vl~ftlb1'\9l{ 1i111h~b1''lrll~'l eJ'Vl~ftlb1'\9l{UrI~
q q

flrleJ'Vln'\1~fl'UtI'lfl'jlJfllUfllJ1'jfl
q q

8. 'j~~umllJi~I'il'W 1'WmmUrI'lllj:-j'WflrleJ'Vlnm
q

l~ 'Wllj:-j'W'l1'W!1m 'lf11'j /111'l'WUB1J~m':i'UtI'l

mlJfllUfllJ l'jfl
q

9. 'j~~umllJi~I'il'Wl'Wm'j~leJ'Vltlmlj:-j'W'll'W/

1f1'j 'l f11'j/llj:-j'WuBu~f11'j'UtI'lmlJfllUfJlJ 1':ifl

lu~m'juBu~

HUIHrf)'U fJ Ul

I d 9J
b1'1'W'VI3 'Uti 35

I d 9J
b1'1'W'VI3 'Uti 36

, d 9J
b1'1'W'VI3 'UtJ 37

I d jJ

b1'1'W'VI3 'Uti 38

I d 9J
b1'1'W'Vl3 'Uti 39

,
, do <JJ

b1'1'W'Vl3 'Uti 40

I d 31
b1'1'W'Vl3 'Uti 41

,
, "" 9J

b1'1'W'Vl3 'Uti 42

, d 9J
b1'1'W'Vl3 'Uti 43
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, ~
\9l1'nrVl 3.3 Ub1'\9l\l1911U\l;'UeJ\I~1UU'j\9l1:JJ (~eJ)

~rJ!lU'i iiiUJ
"OJ 'q

1i11'U\I'lf

'lUJ1\il 3 fl1'i1'11rr;mJtllfltUn'U~1'U'U~fl1'iH~~
U 'lJ

U-r1JUHfll'j~1I'W'W\ll'W'UeJ\lf)'j:JJ'fI11J'fI:JJ h'fl••
~ . 0' v ~

11. 'j ~\9l1Jfll'j'Wlml:JJ\9leJ\lfll'ju~::::ml:JJ'fIl\9l'l11\1

'UeJ\IN'~ri1'W '~ri1WiYV:JJ1 'l ,*'l 'Wfll'j11\lUN'W U-r 1JU'j \I
'lJ •

H'Umn)'UtlUJ

I .d 'j)

b1'1'WYl3 'UeJ44

, d. '3J
b1'1'WYl3 'UeJ45

I d 9J
b1'1'WYl3 'UeJ46

, d 'j}

b1'1'WYl3 'UeJ47

fll'j b1'~l\lml:JJ ~:JJ~ 'W£tl1JN'~ ri1'W '~ri1'W!iYV
'lJ

9J I d 'j)

14. 'j::::Iol1Jfll'j'l'l1ml:JJbYlrlqj'l'Wfll'jt11V.J~fll'j1\9l'fl11:JJ b1'1'WYl3 'UeJ48

<i/ 'l 91ClJ ~ 9J~ I li1 v' .,::! ''l <JJ
'VN'VleJ ,()'UeJ\lV.J'j1J1J'jfll'jU~::::V.J:JJb1'1'W~\9lb1'1Wb1'V:JJl ')j'

o:u ' ,q,J

'l 'WilUU-r1JU'j \lfll'j ~lI'W'W\ll'W'UeJ,:,'lf)'j:JJ'fI11J'fI:JJh'fl••
15 .'j:::: lol1Jfll'j 'l11'ml:JJbYlflqj 'l 'Wfll'jt11V.J~fll'j'1\9l

~
UilU~\ll'W\9l1:JJ1911;1\9l'UeJ\lf)'j:JJm1JfJ:JJ h'fl

18. 'j ::::1ol1Jfll'j'l11'ml:JJ bYlflqj 'l 'Wfll'jt11V.J~ fll'jU'j ::::!lJ'W
~

'fI11:JJbYl!~,()\9l1:JJ1911:Jf1\9l:JJ1'l ,*'l 'Wfll'j U-r1JU'j,:,'lV.J~fll'j•

, d '3J
b1'1'WYl3 'UeJ49

, d 9J
b1'1'WYl3 'UeJ 50

I d. 'j)

b1'1'WYl3 'UeJ 51

,
, q <JJ

b1'1'WYl3 'UeJ 52
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, ~
\9I1'j1~Vi3.3 Ub1'\9I~I9l'J'lJ~~'IIt!~19l1Ulh\9l1lJ(~t!)

"•.•• ,.of
1'11'lN'lf

19. 'j~l9ljJf)l'j I11fr:l1mhflrnl 'Wf)l'j:O\9IVh'fi"l'W~tJlJ~
u ~ ~

b1'1'jb1''Wl'VlfH~t!I'*1 'Wf)l'j~\9I\9I1lJN~f)l'j~hiJ'W~1'W

'IIt!~mlJmjJfllJ hfl
q

cv. 0 d ,0 ~,', ' ,'J}

20. 'j ~\9IjJfl11lJb1'ltH'IIt!~ N~f)l'j \9I1t'W'W~1'W\9I1'Wf)l'j

:0\91f)l'j m1lJ~'IIt!~mlJmjJfllJ i 'jfl~t!f)l'j~riTW 'lf1tl
~ q

vb I11lJflmmtf1\91f)l'jt~ tl'WfU~~~\9JJ'W1~~hnJ "1
, 'II •.••

'l1t111'1 5 fl1'jU~H'W'W'YI'j'VlmmjJflfl'tl••

1 11) 9.1 9.1 .of, ,
mlJfl1jJfllJ 'jfll\91 t'll11lllJb1'1'W11Wt~~tb1''WtJfll1lJ

q

il\9lb1'~l~b1''j'jfl~~hnJ '1

22. 'j ~~jJfm I11fld1lJbY1flrnl 'Wf)l'jt1J\9I'lft!~'Vll~I11
u

23. 'j~ ~'lJm1lJi\9lt 'il'W'IIt!~'j~jJjJf)lnh~t~'W N~ f)l'j

1J~ U~~l'W 'IIt!~lJfl mm 1\91tl~\9I'j~'jJjJI1W'Ji'j'jlJ

24. 'j ~~jJm1lJi\9lt 'il'Wu~~m lll~b1'lJ'IIt!~'j~jJjJf)l'j 111

'j1~1mm~~~'il~1'il~

25. 'j ~~jJ1J 'j ~il'VlTIm'W'IIt!~'j~jJ'jJf)l'jb1''j'j'\1l 11~1~

U~~f)l'j -rtlEl1jJfl mm
q

'" 'I 9.1 0 '" 'I 9.128.'j ~\9IjJf)l'j 1Mfll1lJb1'lfl1Y I'Wf)l'j b1''j1~jJ'j'j tllf)lfl'

~ m:r jJb1''W'WI11jJflmm tf1\91m1lJ~~'V'WI'ilU~~~
q q

, ,.d 3J
b1'1'W'Vl3 'lit! 53

, d 'JJ
b1'1'W'Vl3 'IIt! 54

I, d 3J
b1'1'W'Vl3 'lit! 55

, d 'JJ
b1'1'W'Vl3 'lit! 56

, d 91
b1'1'W'Vl3 'lit! 57

, d 3.1
b1'1'W'Vl3 'lit! 58

'. d 'JJ
b1'1'W'Vl3 'lit! 59

, d 'JJ
b1'1'W'Vl3 'lit! 60

, d 'JJ
b1'1'W'Vl3 'lit! 61

, d 'JJ
b1'1'W'Vl3 'lit! 62
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, ~
\91l'Jl'll13.3 t!~\>i'l19l1iJ'l~'UD'l1911t!U'J\91UJ(~D)

v'buu'j\ilUJ
"OJ I <=l\il1'U.:.l'l1

'lunVi 6 fl1'j.uVlfl11m~'U1'l-Afl11

29. 'J~ ~'UU 'J~ iY'YlnJnV'l'UD'lfl'J~'U1'1..!f11'JUB1J~'llU

'UD'lfl'J:JJm'Ufl:JJ!'Jfl~Dfll'J~tY1U']hEJ'l'11'l~ln\>i•
ml:JJrrll~ u '1Ufll'J '1~'U1fll'Jr:;~1J1J1fll'Jll~~r:;~

'" '"
tY1U I¢(tY1UlffEJ

30. 'J~~1JUn~iY'Ylnfll'l"l'U-eNfl'J~1J1Ufll'JuB1J~.:.llU

'H~ fl~mll'J~U 1Jb1'UU '1~1J'J'J ~\911:JJ'WU'Iinu'UD'l••
m:JJ'fil1Jfl:JJ !'Jfl•
31. ':i~~1JU':i~iY'Ylnfl1f\l'UD'lfl'J~1J1UflljUB1J~'llU

'UDnnl1EJ.:.llU mY 1J~U U ~Dfln~tY1U 'lflEJ'1~1Jj j ~••

<V J o.q

't'i'lJ1V1 7 l'ItltI'Yf1ifl11V11I'l-A'l-Afl11

32. ':i~~1Jml:JJrrll~ u'UD'lm:JJm1Jfl:JJ 1jfl '1U•

o.<:::::t. jJ Q..I rI

\>illUU 'llU \>ilUflljf\lWJU lD'lflflj

36. j~~1Jml:JJrrll~'il'UD'l'UD'lfl'J:JJ'fil1Jfl:JJ 1jfl 'lU•

.
I "" 9l

~lU'Yl 3 'UD 63

I .J. SI
~lU'Yl 3 'UD 64

,'_.d jJ

~lU'Yl 3 'UD 65

I d, jJ

~lU'Yl 3 'UD 66

I d 91
~lU'Yl 3 'UD 67

,
I "" 9l

~lU'Yl 3 'UD 68

I

I "" 9l
~lU'Yl 3 'UD 69

I d jJ

~lU'Yl 3 'UD 70
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I ~, ~ ~

U lUUUbH)UfI11Jfi{1'~ 1~~'WI~elm'Jf1f11J11>ijtll 'WfI~~il l1Jl1\OJ{1'elUmlW~t1~\9l'J~lli'l~. ~ ~
f11l mh ~el ilel ~ ~'l1'W\9lel'W~ ell1J il

, . ~
4.1 m'J'l11~lmlWVitl~\9lH (Validity) 1\OJtlUlllUU{1'elUfl11Jfi~1>ijtl{1'~1~~'Wm'Wtl~el

ell ~1'J6~1J~mJ1111t11'1~h~'W{ Ivtel\9l'J1~{1'elU1J~1J1J'J~ wi'! 'lJ 1Mll1JU{1'el1JfI11JiimlW ~t1~\9lHlli'l~
q

if 0 I 'J} .dt GJ 3J Q.J ••• I 0' Q.Q.J :, 0 9J
{1'1J\j'Jtu 'lJel~mmWI\9l i'l~'lJel IVWl'I1\9lH\9ll1J1\9lQU'J~{1'~f1'lJel~f11j1~t1 ~lf1'W'W'\.J1'lJeJl{1''WeJll'W~m

~
'lHu1J'J ~1lf{1'lJlli'l~~1IiJ'Wf11l1 'W'l1'W\9lel'W~ell1J

q

4.2 f11'J'l11~lmlw~mr'W (Reliability) 1\OJt1f11jUlllUU{1'el1Jm1J l1Jl1\OJ{1'elUtlUf1~1J

1J'J~'lflm~ii~f111tu~lmil~t1~tlUf1~1J~vllf11jf1mJ1 ~1'W1'W 30 'If\OJ ~-:jUlllUU{1'elum1J~l~m
q q

11m l~ rf'l11f11l1Jt'W 1\OJtll~11if11nnriln:lJ1J'J~iYl1tlleli'l vh'lJel~f1el'W1Jlfl (Cronbach' s alpha
I I IS' I

coefficient method) 1~rilml:lJl~mJ'W~1t1riln1J1J'J~iYl1TImli'l'vh (Alpha Coefficient) fi .9734

\9ll:lJ{1'\9l'J(~\OJ\OJlli'l6 IVl'lf'Jb~ulli'l~ 5~'Q'Jl 'JfliJ1J'J~fl'l{1'U 2545: 149)
'lJ

nu=
n -1

u
n

2
S

2
S x

., '"
= f1lfl1l1J111t1~

o ~
= ~1'W1'W'lJel

= ml1J1l1J'J1J'J1'W'lJel~f1~1l'W'Wll~i'l~.rJeJ

= ml:lJII1J'J1J'J1'W'lJeJ~f1~1l'W'W'J11J
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~11!1h

1911111J~8{1'~~

" 0m1~N'\..Il
'"

f1u]j~h'\..l :f1:JJ'U'D\l1.Jflmm

Ylf11J~'U'D\lUml1m
q

o 0'
'11mI'! I f1U'Ul'D\lflm

'11mI'! 2 f11~11\lIlN'\..Il~\l(JV11ifl'1{1'\91{
q

.9730

.9734

.9730

.9732

.9728

.9733

.9730

.9728

.9730

.9730

.9730

.9728

.9728

.9729

, ""'"&'fl11 :JJ!'\1:JJ1~ {1':JJ(J\l'U'U

4.4 UlU1J1Jb1'eJ1J11l:JJ~b1':JJ1J'HUllh~1J~'Dml'il1flflrl:JJ1'l1mJN 'l 'Uflll111CJ
'" '" q

v ~ ' ~

'l 'UflllfYfl1J 1111CJflj\lU ~~fl1J 1'il~Vi1fllll~1Jl11Jl1:JJ~eJ:JJM1\lU
'" '"

5.1 11'flViI'll11\lff'D'UeJfl11:JJ~d:JJlIeJ 'l 'Ufl1lVi1111 CJ'il1fl:JJ'I111'VlCJ1~C1b1'l'U'l1C11ill:JJ1~ll'lfq
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d 91 "'01'" 991"'''' 1 I 95.3.1 Al'HA'lJ'UtlJ,j~I'Jf~u'j:JJlW 1'Jf11iAl'jll'iJf1lI'lJ'lJbltl'lJtIl~ l~tI'I1'W1t1~1'W1'W

I 0 I. 3l~ Q.J 0 d '11 31
bO'WAm\l 'iJ1'WTW 14 'I1'W1t1~1'Wf--j1'iltl'Vl1Al'jll'ilAllU'lJb1'tl'lJtIllJlI~~IA'lJdTlJ'j1~'Utl~~~1t1\9l'Wltl~~ . ~

, ,;
bf1'l1-JUmJ1t1~1'Wri1'WAm\lVi~ bf1UA~l'W19l~tl~i 'Wri1'WfliJfl1f1 ~1'W1'W 12 m-btl~l'W N'1:Otlri ~1l'lJ'lJ~ ~ ~

91 OJ "'l I "'l dllJ910J i91d 91 91 OJ I lIJol ",c'
b1'tlUtIl~'W 'j tl~'I1 'W~b1'tl'UtlfId1m 1~~tl'Vll ~'j'lJAl'j tl'WW1\9l 'I1IA'lJ'Utl~~ll~ 1'il~b1'~'Vl1~Iu 'j'I:JwtIlm~

q " ~

lltJUltl'j'I:Jw6ir1'ri~Ab1U 'j1~~1'W1'W 356 'Jf~ ll~~I~-JUll'lJ'lJb1'tl'lJm~Ab1'lJfi'W:JJl~l'WTW 356 'Jf~
q q

,;

fl~ 1~'W!tltl~~ 100 'il1A~1'W1'Wll'lJ'lJb1'tl'lJtIl~ VI\l'l1~~

5.3.2 Al'j l~u~tl~mcif~flwfl1'W 1~tlAl'j bY~fl1'I:JWfI W~11N1mlllU 'WAl'j <Vr1'JJ'W1
~ q

flWfll'WAl'j'lJ~'I1l'j:O~Al'j fllfl-J'\j"'Utl~m~fIdUfI~ 1'jfl
q •• q

o.<:::::l. d 9.1 I Q.ld.<:::::l. Q..I

5.4 ~11'W'WAl'jIA'lJ'Utl~b'1'j~'I111\l1'W'Vl15 b1'~'I1lfl~ - 30 A'WtIltl'W 2550~

9 '" c'91 91"'OJ11]91 I '" c'91 ~I I "'l

l'WAl'j1Im1~'I1'Utl~b'1~1'iltll~llU\lAl'j1Im1~'I1'UtlJ,jb'1tltlf1lu'W 3 b1'1'Wfltl

~ J~ ~ ..•I.c::. I ~I
6.1 fll'.i1!fI'.i1~'t'i'lJel\ltt!'lf~'U'.itllW ll'lJ~tltlf1lu'W

~ ,
6.1.1 m'i':jmn~n.yeJJJmYugm'IJeJ~f)'iJ'UP1'JfJfh~7;rin'11~(j'fj;; fitl A1fl11~~

.
6.1.2 f)1'i':jm 'i1~nfl 'Jm;;vuilu'IJeJ~f)1UP1'JeJdn{nfnn'UP1'JU'lhv(j''i~u(j~

l11'JU'lhPlm7;fI'JrI1~(j'fj;; fitl Alm~tlllb'1~A1lntl~I'lJ'W:JJl\9ldjJ1'W
,; , ,

i .<:::::l. c' 91 3l.t::::lQ.J Q.I ~ I.:::!

'WA1'j 1lfl 'j1~'I1'UtllJb'1m'il tI'j 1'lJd1lJfI~1l 'W'W'Vl~'I1~~I'Wtl'l11mm b'1tlllb'1~~ ~

A1ri1'Wlntl\lI'lJ'W:JJl\9l'jjJ1'W ~1t1Al'jV~IAW~~\l1l U~'j~~'lJtltlf1l~'W 5 'j~~'lJ l~tli .){1nAl'jfl1'W1W

(5-1) 0.8

5.00 - 4.20

4.19-3.40

3.39 - 2.60

2.59 - 1.80

1.79 - 1.00

5

I
,

'"'I1:JJltlfl11~11 :JJlA'Vlb1'~
q

I

'I1:JJltlfI 11lJ 11 :JJlA

I

tl1'WAm~'I1:JJltlfll1lJ11

r 91
'I1:JJltlfl11~11 'Wtl tI

91
,

I '"'I1:JJltlfl11lJ11 'Wtl tI 'Vlb1'~
q
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~ dv . ..::::),
6.1.3 f111'Jlf/11~'I1'IJf)Yi:llr:JJ:lJ~fm

.;. ..• 1 ~ 0 d
1) f11'j'Vl~b1'el'IJU'IJ'IJ t - test l'\f\lelu'j~l:JJ'Wml:JJjll!'j'iJ'Uel\lflnlm'IJfl:JJ 1 'jfl•

1'Wfl WW l'j~'IJ'lJf1l'j'WWJ'W lfl tufll'\f\lf1l'j'IJ1'111'j <ij~f1l'j fllfl1 'U:JJ11,*. '"
~ rI ~ . l' 9 $I~.<:::!

2) f1l'j1!ml~'I1f1l'jfl~f1elm'lf\l'\f\l'l1 (Multiple Regression) ~~f.J~'lfTlif1l'j

" "1lm l~ li fll'j fI~f1 elf.JU'IJ'IJ.u'W~el'W (Stepwise Regression) !~ elfffll!lt! '0<ijf.JViiJ~'VlTI'\f\lrl~elfl1l:JJ~h~'0

1'Wfll'j'WWJ'Wlfltufll'\f\lfll'j 'IJ~'I1l'j .ij~fll'j fllfl1 'U'Uel\lm:JJm'IJfl:JJ1 'jfl 1¢l!!O ml:JJoJf~! 'iI'W'Uel\lf.J'Vllifl'l~~{
q - <119 q ,q

ml:JJoJf~!'iI'W'Uel\l1m \l~~l\lel\lr1m ml:JJ'\f\l~el:JJ'Uel\l'j~'IJ'lJ\jl'W fl11~~Ul fll'jiJ ri1'W ~ 1:JJ'Uel\l'IJflrnm
'lJ •

6.2.1 fll'j1!ml~li.{tel:JJC1!~\lfltufl1'\f\l 'illm! 'lJ'IJ~el'IJm:JJ urnm1J~ 1!flHl::li¢l1f.Jf1l'j
'lJ •

It 'Om! 'iI\lml:JJ~ UC1~'IJ'j'j f.J1t1~'jU !~t11tl'IJml:JJ~~!~'W!~ :JJ!~:JJ'Uel\lt!W'l11 elU~'j 'j flU C1~.{tel!~'WelIt 'W~
• u •

1'Wfll'j U l'j~ 'IJ'IJfll'j'WWJ'Wlfltufll'\f\lfll'j'IJ1'111 'j U~fll'j:JJl1 '*1 'Wfllfl-r'U. '"
~ rl9J":::' Q.I r:I 0 0 ~ QJ

6.2.2 fll'j 1!ml~'I1'Uel:JJW'lf\lfl tufll'\f\l 'illfl fl 1':i~:JJflll! tu fltu~ 'Vll\l1'W~l! 'W'Wf1l 'j'\f\lWJ'W1
'lJ •

fltufll'\f\l fl1':i'IJ1'111'j <ij~fll'j fllfl1 'U'Uel\lm:JJfl11Jfl:JJ 1 'jfl 1!ml~li1~t11,*!'Vlfl'Wflf1l'j~lU'W flU'j~!fl'Vl. "'.
j)

'Uel:lqjC1(Typology)



,
<::\

1J 'YI 'YI 4

fl11 ftfl1:J11~ m~fJ~ tJ 'iJ~fJ~~fl'V&V~~~fJfrmJ ~hl~ 'iJ1'Wfl11~WJ 'W1fltwill'VHllnJ~ i111~~• ,;
fl11 f11fli''IT~1~fJ'iJ~Umn,.jfJv.l~fl111lml~11'.umJ~fJfJm~'W 5 bl1'W1~fJ~~lfJ~~l~fJ~~lJJ~Wlml~tj~ ~ ~· ,;

bl1'W11 1 .ufJJJ~Vl'W'IT1'W'UfJ~flriJJI9l1mh~lh~flfJ1J¢l1fJ l'l"lfl' fJlfJ 1~~1Jfl11ftmJ1cu ~ q q

ffm'Wf11'1"l \9<hm'nJ~ 'Y1t.l1fJ~1'W~cr~il~ 1~fJ~nml'Wfl11uil1T~11'lffl1~ fl1~l~'Wfltw~'l'h~l'W H~~
,;

fl11l.u 1i' 1Jfl1~fJ1J1wcrJJ JJ'Wl/U 1~'lfJJ:Jfu'iJ~•·bl1'W112 mlJJ~~l M'W'UfJ~flriJJI9l1fJ~1~~'tJ19l1UU1flff~~•·bl1'W113 mlJJ~~lM'W'UfJ~flriJJI9l1fJ~1~~fJI9l1UU1\9l1JJ•
,d ~ ~'3J ~

bYTW'Vl4 v.l~fl111lml~'Y1'UfJJJ~\9l1JJbYJJJJ\9l'IT1'W~ ~

1. fl111lml~11'1~~1JmlJJbh~'iJ'UfJ~mJJfl11JflJJ1 ~fll 'Wfl11Ul1~1J1J•
fll1~WJ'Wlfltwf11'1"lfl111J~'Y11~~~ fl11 f11fli' 'ITJJ11<it. ~

2. fl111lml~11'tJ 'iJ~fJ~~fl'Vl~'I"l~~fJfl11JJffll~'iJ 1'Wfl1~~WJ'W1fltwfl1'1"l•

.Cl, fir;) J . I Q.I I , . d d, '3J
v.l~fl111lml~'Y1'UfJJJ~'I"lWU1'W'UfJ~fl~JJ\9l1fJfJ1~HmfJfJmU'W 9 U1~l~'W U~~flfJ1J~1fJ~ ~ .

l'l"lfl' fJ1~ 1~~1Jfl11ftmJ1 bYm'Wf11'1"l1911lmt.l~ 'Y1t.l1fJ~1'W~cr~il~1~fJ~nml'Wfl1~uil1T~11'lffl11
,; .

~I 0 ~ Q.I Q.I •.• I'~ Q.I .:::!

fl11l u'Wfltw~'Vll~l'W U~~fl1~ l 'Ul11Jfl1'J"fJ1J'J"JJ/bYJJJJ'Wl/u'J"~'lfJJ'lfU'iJ~ ~~\9l111~'Vl4.1•
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=====:;:,,~===============================v ~ 0 v
'UtJlJrlV'l'W~l'W 'ill'W'J'W 'JtJtlrI~

1. l'Wi'!'

(n = 356)

'lfltl

2. flltl
q

~lfll1 401J

40 - 491J

"50 1J ~'W11J
'" .013. 'J~~'lJfll'Ji'!'fl1:Jl

~ lfll1tJ~fJJfJJ1\911
" "

u ~ t1! t1! 1\911'111tll'VitI'lJlvh
rI'~fll1U~fJJfJJ1\911

'U " "

4. rl'fll'Wfll'W

v
'U1'Jl'lffll'J

'WUfl'll'W'Jl'lffll'J

5. ~l!!mJ;J

mtl;Jl'Wl'lflfll'J

mtl;Jl'W'lJ~'I11'j

I .d Q.I Q.I

6. 'I1'W'JtI~l'W'Vlrl'~fl~

ri'J'Wflm~

ri'J'WflJJfll'fl
'U

7. 'j~t1~nm'l'Wfl1'Jua1J~hl'lffll'j

~lfl':h 10 1J
10 - 20 11

92
264

127

155
74

35

188

133

309

47

204

152

158

198

151
104

101

25.8

74.2

35.7

43.5

20.8

9.8

52.8

37.4

86.8

13.2

57.3

42.7

44.4

55.6

42.4

29.2

28.4
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~l'Ud'U

(n= 356)

8. f1111~'U'flW~'I'11~1'U

1~'U

hh~'U
"9. f1111~l'hJf11H)'U1:JJ/~:JJ:JJ'Ul/lh~'l1:JJ;ll'il~•

181

175

287

69

50.8

49.2

80.6

19.4

,
'il1fW1111~~ 4.1 'W'Ul1 f)~:JJl91d'el~1~b'h'U111qJl~'UI'Wfl'11iY~ ~l'Ud'U 264 'fl'U (~'elEJr-l~

74.2) ~mEJ'el~1~1111~ 40-49 11 (~'elEJr-l~ 43.5) llr-l~1~~'Uf111~ml1'el~1'U1~~'UU~tutu1\9lj11j'el
q qJ . qJ tJ U

did 3J dt ~ rJJ 9J
I '\'W'U I 'Vl1:JJ1f)'VlbY~ (1 'elEJr-l~ 52.8) 1:JJ'el'W'il11 W 1\9l1mHl1'Um'W'U'el~ N\9l'el'UII 'U'Ub1''el'Utl1:JJII r-ld. ~

I "l I ~I 3J 3J 0 0 I GJ oC:\ .d 3J

b1'd'Umtulu'U'U111'l1f111 (1'elEJr-l~ 86.8) ~11~\9l11111'U~1'Ub1'1EJ~1'Ud'l11f111:JJ1f)'VlbY~(1'el(Jr-l~ 57.3)u •

, "
~ '.ln~11l-bEJ'.ll'U bh'Uf)m~ (~'elEJr-l~ 44.4) 11r-l~11'1ldEJ~1'Urid'Uf)m~~~rl111 m1'U~~mJ1 'Urid'UiliJm'fl

'lJ 'lJ

(~'elEJr-l~ 55.6) ~\9l'el'Ull'U'Ub1''el'U1)l:JJrid'U111qJ~1~EJ~ldr-l11 'Uf)11UBu~11'l1f)11~f)1:JJfld'UfJ:JJ 11'fl

~1f)11 10 11 (~'elEJr-l~ 42.4) 1~'U'flW~'I'11~1'U~ll'W'Uf111~1'lJ'U1f1Wm'Wf111'U~1111~~f111ill'fl11\1. ~
" .

(~'elEJr-l~ 50.8) llr-l~rid'U 111tU!'fl m~11'Uf111'el'U1:JJ!~:JJ:JJ'U1/U1~'l1:JJ;1l 'il~lilEJdn'U f111~1'lJ'Wl'flWill'Wu ••

~ Q.I . Q.I 3J
f)l'J'U11111'il~f111illm~ (1'elEJr-l~80.6)

EJ'Vl1ifl'1b1'\9l1m1:JJ'.tl~I'il'U'U'el~ lfl1~b1'~1~'el~Am m1:JJ'W~'el:JJ'U'el~1~'Um1'U illd~~t.J1 f111~rid'U~d:JJq ... qJ

'U'el~'U'flmm 'Vlf)£J~'U'el~'U'flmm llr-l~ ~liJCJ:JJ1d:JJllr-l~11'lJ'W1i11:JJ'el~Am 'il~t.J1lb1''U'ell'Uill'W1d:JJ..
"

llr-l~~l11 'Um1EJIP1'1'U1~EJ~11EJr-l~IBEJ~~~iJ
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1. fl11'JJftVl!'l1'U'lJeJ~flti'JJ~1eJf.h~~eJ~1m.hijtJ'a~h.!m'V'l'a1'JJ
Q

m1:JJ~~1 ~'W'1JeVlf)~lJv11eHh;j ~tJv1111tJ) Bm ~1'Wfl1'j1\l)1:JJllJ'Wfll) II n~-:J'fl11:JJ~~ I~ 'W.
'1JtJ-:Jfl~lJv11tJ ~1-:J~tJD 'il11t1~ ~B'Vl TI'jI\lrl~ tJ'fl11:JJ~11~ 'ill 'Wfll)~ ~ 'Wl'fltwfll'jl\l fll) U1'Y1l) 11~f11)fll'fli''IY

q - q ~

7 $ll'W fitJ m1:JJi'~I'il'W'1JtJ-:J~'Vl1ifl'ln~{ m1:JJi'~I'il'W'1JtJ-:J1'f1)~n~1~tJ~rlm 'fl11:JJ'jI\l~tJ:JJ'1JtJ~)~Um1'W

fll1~~\J1 f11)~ri1'Wi1lJ'1JtJ-:JU'flrllm Yi'fl'l:l~'1JtJ-:JU'flrllm llrl~ ~l'Wtl:JJi1:JJllrl~1~'W1i))lJtJ-:Jrlm'" ..

)lt1fll).
cI

'Vl

'" ~1. m1:JJ'lf~I'il'W'lJtJ-:JtI'Vl1ifl'1n~)•
2. m1:JJi'~I'il'W'lJtJ-:J 1'f1)-:Jn~ntJ-:Jrlm

:v 0

4. fll1~rJ'W1
'"

cI I I

5. fll):JJn1'W11:JJ'lJtJ~U'flrllm•

'a1 'JJ

OJ 0 oJ
)~~U'fl11lJnll)'il

(N = 356)

S.D.
OJ

X )~~U

3.35 .607 tJ1'Wflrll-:J

3.20 .534 tJ1'Wflrll-:J

3.17 .518 tJ1'Wflrll~

3.08 .625 tJ1'Wflrll-:J

3.15 .581 U1'Wflrll-:J

3.03 .513 tJ1'Wflrll-:J

2.95 .567 tJl'Wflrll-:J

3.13 .437 Ul'UfltlN

'il1fl~1)1-:J~ 4.2 fl~:JJv11eHh-:J~'fl11:JJl~'W~tJv1111tJ1Bn)~ 1'Wfll'jl\l) 1:JJtJ~1'W)~v1UtJ1'Wfl rl1-:J. '"

1~t1~~1ll~~t1 3.13 Irlm~'il1)tw1)1t1$ll'W'jI\lU':h fl~:JJv11tJ~1-:J~m1:JJ1~'W11m:JJ'fl1U'fl:JJ 1 )'fl~m1lJ••
i'~l'il'W'IJtJ-:Jt1'Vl1ifl'1n~{l 'Wfl1)~~'W 1'fltwfl1'j1\lfl1) U1 111) 11~fl1) fl1'fli''IY:JJ1fl~n~ 1~ t1~~1!'Q ~ tI 3.35

q q oa q

~ QJ ") 9J tI -=51 d 9J d

)'tl-:Jrl-:J:JJl'fltJ 'fl11lJ'lf~I'il'W'1JtJ-:J1'f1)-:Jnn-:JtJ-:J'flm lJ'fllmrltl 3.20 llrl~'fl11lJ'jI\l)tJlJ'lJtJ-:J1~um1'W:JJ

~ 1l'H~ (J 3.17 ~l:JJ~l~U rid'W~liJtI:JJid:JJl!rl~ 1~'W1i)):JJtJ-:Jrlmfl~:JJv11tJ~1-:J~'fl11:JJ1~'W11IlJ'WD'ill1tl•
~ 'il~ Vi 11 ~ f1l)~~'W l'fltwfll'jl\l f1l1U1111) 11~f1l1 fll'fli''IY'lJeJ-:Jf1):JJ'fl1U'fl:JJ 1 )'fltJ)~nu'fl 11:JJ~1Ih. .,.
9J d ~,:::I' d

'WtJtI'jtw~'fltJ:JJ'fllm rl(J 2.95.
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~ ~
2.1 m11J'lf~I~l.J'lJ~NtI'Vl1ift'lbY\91'j

q

fl 1 11Jf1~ I~ l.J'lJe:J,'H)ci1J1911e:J~1~ ~ e:J1911111.1'j m11Ji'~ I~ l.J'lJe:J~t1'Vl1ift'1bY\91{ I1ll.J f11'j
q q

IIbY~~m11J f1~ I~ l.J'lJe:J~flci 1J1911e:J~1~ 1~t11tl1Jfll11Ji'~1 ~l.J 'lJe:J~l.Jlt11J1t1 V1ft''V11~'\11e:Jlih'\11J1t1 llv-ll.J
q

llv-ll.J~1l.J/ 1 m ~fl1'j ll~:::: llv-ll.J1.1fiJJ~f11'j'lJe:J~m 1Jfll1JfJ1J 1'j flll.J f11'j'WIPlIl.J1fJWflllAlf11'j1J~'\11'j ~~f11'j

"
fllfl f ~ 'j l1J11~fll11Ji'~1 ~l.J 1l.J f11'j 01t1'Vle:J~l.Jlt11J1t1 V1ft''Vll~'\11e:Jlih'\1mtlll.J f11'j~ 1l'Wl.Jf11'j'WIPlIl.J1

fJWflllAlf11'j1J~'\11'j~~f11'j fllflf~'lJe:J~m1Jm1JfJ1J 1 'jfl' 1.I~f11'j1.lfiJJ~ ~~\91n1~~ 4.3

'j1t1f11'j

x S.D.

1. m11Ji'~I~l.J'lJ~Nl.J lt11J1t1 V1ft''Vl1~'\11e:Jli11'\1mtl

1l.J fl n ~1111l.Jf11'j'WIPlIl.J1flWflllAlf11'j1J~ '\11'j ~~f11'j
q

fi1flf~'lJe:J~fl'j1Jfll1Jfl1Jl'jfl
'" q

2. fll11Ji'~I~l.J'lJe:J~1lv-ll.J llv-ll.J~ll.J/lm~f11m~::::Hv-ll.J

1.1fiJJ~fl1'j 1l.J fl1'j~1111l.J fl1'j'WIPlIl.J1fJWfi11Alfl1'j

1J~'\11'j~~fl1'jfi1flf~'lJe:J~fl'j1Jfll1Jfl1Jl'jfl
"'" q

3. m11Ji'~I'ill.Jll.Jf11'jti1t1'Vle:J~l.J lt11J1t1 V1ft''Vl1~'\11e:J

Ii11'\1 mtlll.J f11'j~1111l.J f11'j'WIPlIl.J1flWflllAlf11'j1J~'\11'j
q

3.49

3.38

3.19

3.35

.669

.688

.713

.607

mfl

'WIPlIl.J1fl W flllAl fl1'j 1J~ '\11'j ~ ~ fl1'jfl1 fl f ~ ~ m 11Ji'~1 'ill.Je:J~1l.J'j ::::~1J1.I1l.Jflm~ 1 ~ t1~ ~ 1m ~t1 3.35
q "'" ~

lrl e:JVJ~l'jW 1'j1t1~e:J1Al1J';h m11Ji'~1 ~ l.J'lJe:J~l.Jlt11J1t1 V1ft''Vl1~'\11e:Jli11'\1mtlll.J f11'j~1111l.J f11'j'WIPlIl.J1

flWflllAlf11'j1J~'\11'j~~f11'jfllflf~ ~~lm~t1b1~bI~ l~t1~~lm~t1 3.49 'je:J~~~mfle:J m11Ji'~I~l.J'lJeJ~
q ~ 1U q

11v-ll.J 11v-ll.J~ 1l.J/ 1 fl 'j ~ fl1'j ll~:::: 11v-ll.J1.IfiJJ~ fl1'j 1l.J fl1'j~ 1111l.Jfl1'j'WIPlIl.J1fJ Wfi11Alfl1'j1J~'\11'j ~~fl1'j

fllflf~ ~~lm~CJ 3.38 1l~::::m11Ji'~I'ill.Jll.Jf11'j01t1'Vle:J~l.J lCJ1J1CJ V1ft''Vl1~'\11e:Jli11'\1mCJll.Jf11'j~1111l.J

f11'j'WIPlIl.J1fJWflllAlf11'j1J~'\11'jrO~f11'j fllflf~ '1.I~f11'j1.lfiJJ~ ~~1l'~!~CJ 3.19 \911mb~1J
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'" i 9i 0'2.2 fll1lJ'Jf~!'ilhl'IJfl~ flHb'I''j1~fl~flm

W.l1lJ~~! ~hI 'IJfl~flri lJ\9l1mh~vl fl1911!l'lh i m~b'I'!1~fl~rlm !~ hifll'j IIb'I'~~
q

1'l11lJ~ ~!~ hi'IJfl~flri lJ19l1mh~!~tl1tl'lJ fl11lJi~ !'ilhl'IJfl~i 'flHb'I'! 1~flU >D~!! ti ~11U 1t1~1h1illtl'l hiq

m lJfl1'lJ fllJ i 'j fl fl11lJim'ilhl 'lhifll'jlJfl'lJ11lJ1t1~lh1 'lhiflU¢l1l'WhIflU~~hI 1flWill'V'lfll'j'lJ~'l1l'j
q q

~~fll'j fllfl1jJ 'ltrllnmJlt1~lh1~l~ "l 'lhib1~tl~ fll1lJi~!'ilhl 'lhifll'jlJfl'lJtJ1h11'ilmY1~'l trllnfl~m:r~'W1
>J

'j::::'lJ'lJ'lJ~111'j 'j llJ 'l1~fll1lJ fl ri fl~19l1!lrl::::'j 1 ~!~1'IJfl~flri lJ,tr~ hi1'j::::'lJ'lJ'lJ~11U 'lhifll 'j \ill!iJhIfll'j
q

'j1t1fll'j

x

'" 0 d'j::::~'lJfll1lJ b'l'ln 'il

S.D.

1. m1lJi~!'il'W"Ufl~iflHb'I'~l~fll'j~~!!ti~11'j..htl~lh1

illtl'lhlmlJl'll'lJfllJ hl'l
q

3.07 .821

2. m1lJi~!'ilhl'l hlfll'jlJfl'lJHlJ1t1~lh1'l hlfll'j\il1!iJhlfll'j 3.32

,tr~hI 1I'lWill'V'lfll'j1J~'l1l'j>D~fll'jillfl1~'l trlln
q .,

mJ1t1~1h1~1~ "l 'lhlb1~tl~

3. m1lJ im 'ilhl'lhifll'jlJfl'lJtJ1'W1'il'l1'W1~'l trllnflrilJ 3.28
q

,tr~ hi1'j ::::'lJ'lJ'lJ~111'j'lhlfll'j \ill!iJhIfll'j~~ hi1flWfll'V'l
q

fll'j'lJ ~'l1l'j >D~fll'j fllfl1~'IJ fl~m lJm'lJl'llJ hfl
., q

I Q..I d I QJ ~

4. m1lJl'l~fl~\9Il!!~::::'jl~!'jl'lJfl~fl~lJ'V'l~'W1'j::::'lJ'lJ'lJ'j'l1l'j 3.10

'lhifl1'j \ill!iJhiflWVr~hI1flWfll'V'lfll'j'lJ~111'j.ij~fll'j illfl
q

3.20

.709

.678

.661

.534 'lhumn.:J

'il1fl\9l1'j1~~4 4 flrilJI9l1fl~1~iim1lJ!~hl11 if1'j~b'I'~l~fl~rlm'IJfl~mlJm'lJ'f1lJ hflvlfl• q q

flWW~ hi1flWill'V'lfll'j'lJ~111'j>D~fll'jfllfl1~iim1lJi~! 'ilhlfl~'l hi'j::::I9l'lJ1hhlflm~ i ~ tlii~lm ~tI 3.20
q ., 'U

!rl eJ Vl 'ill 'jW1'j1tloltfl'V'l'lJ11 fll1lJi~! 'ilhl'lhifll'j lJfl'lJ11lJ1t1~1h1'lhifll'j \ill!iJhIfll'j,tr ~ hi1flWill'V'lfll 'j
q

'lJ~11n~~fll'jfl1fl1jJ'ltrllnmJlt1~1h1~1~ "l 'lhlb1~tl~ ii~WQ~tI~~~~ i~tlii~lm~tI 3.32 'jfl~~~lJ1
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~tlfl11 :lJ~~1l'il 'Ul'U fll'j:lJ tl1J V 1'U1'il '11111~1 MUflflri :lJvr~'U 1'j~1J1J1J~'I11'j 1 'UflU~ 1I'W'Ufll'jvr~'U1•
fl tufll'W fll 'j 1J~'I11 'j.ij ~ fllUllfl f'ii 'Utl-:l fl'j:lJfl 11Jfl:lJ 1'j fl iifi 1m ~ tI 3 .28 llfl~ fl 11:lJ fl ri tl-:l19l1UfI~. ~.
1 1 ~ l ~ 1'Utl-:l fl ri:lJ vr ~ 'U1'j ~ 1J1J1J~ '111'j 1 'Ufl1 1 ~ II iJ 'Ufl1 'jvr ~ 'U1fl tufl1'W fl1 'j 1J~'I11'j.ij ~ fll'j fl1 fl 'Utl-:l••
fl'j :lJflTlJfl:lJ hfl iifl1m ~t1 3.1 0 \9l1:lJ~1\P11Jri1'U~tl~iif11m~t1~1L1'~~tl fl11:lJ~~l'il'U'Utl-:l 1m -:lL1'~1-:l••
fll1.ij~mJ-:l'l1'j..h(J-:l1'Uflltll'Ufl'j:lJm1Jfl:lJ hfll~(Jiif1WQ~t1 3.07•

~
2.3 m1:lJ'W'jtl:lJ'U'eN'j~1Jm1'U

fl 1 1:lJfi~t~ 'U'Utl-:lflri:lJ19l1tl£h-:l1'i tll9l1Ulh fl 11:lJ'W~tl:lJ 'Utl-:l'j ~1Jm 1'U l ~'U fll'j•
UL1'~-:lfl 11:lJ fi ~ l ~ 'U'Utl-:l fl ri:lJ19l1m! 1-:1l~ tI 1tl1J fl11:lJ'W ~ tl:lJ 'IJtl-:l 'j ~1J1Jl Vlfll 'U1 fI 'Eim'j L1''UlVlfI''Utl-:l•

fll 'j1J~'1111 .ij~fll'j fllflflll m1:lJ L1'1:lJ1'jfl'Utl-:lfl'j:lJm1Jfl:lJ 1 'jfll 'Ufll'jihlltu 'I11ufI~~tlm'U tlU'U~'Utl-:l
~ • u

~ f 1J1J~ fl1 'j II f1~ ~ii ri1'U , cJlri1'W l iYtI:lJ11~1 'Ufl1'j 1Jf1J1J'j -:lllfl~vr~'U 1fl1'j ~ II iJ'U fl1'j vr~'W 1fl tufl1'Wqj <:u . q q

~ Q..I Q..I Q..I Q..I ~ Q.J 0 Q,J

flU1J'j '1111'il~fll 1 fllm~ fl11:lJ'lf~l'il'U'U'eN1~'U 'fi'j 'j:lJtl-:lfl fl'j UfI~fl11:lJm~'I1 1-:l'Utl-:lm'UflHW
,

Q.I 'Q.I .. ..:::" Q,J Q.I Q..I .:::!

fl tu~ fl 11:lJfll 1'W~'U 1'j~1J1J'j l'lffll'j\9ltlfll'j'W~ 'Ul~tufll'Wfll'j1J'j'l11'j 'il~fll'j fllm~ ~-:l\9l1'j1-:lVl 4.5

~ OJ 0 '"

'Utl 'jlt1fll'j 'j~~1Jm1:lJml'j'il

'"x S.D. 'j~~1J

1. ml:lJ'W~tl:lJ1~-:l1'U'Utl-:l1~1J1JlVlfll'U 1f\'EiL1'l'jL1''UlVlfl' 3.37 .775 1Jl'Wflrll-:l

'Utl-:lfl'j:lJm1Jfl:lJ hfl•
'" U d 1 , ~OJ 3.42 .767 :lJ1fl2. fIJ1W'WtI-:l'Wtl'Utl-:l-:l1J 1~:lJ1ruVlfl'j:lJflJ1Jfl:lJ 'jfl ~11J•

I ~
3.21 .717 Ul'Wflrll-:l3. fll1 11m 1:lJUfl~fll1 flltlVltl ~m1:lJ ~'Utl-:l'l.Jflrllfl'j

flltl1'Ufl'j:lJfl11Jfl:lJ hfl•
~ 1Jd '" ~ 2.99 .808 U1'Wflrll-:l4. fll1 L1''j1-:l1J'j'jt11fllfl''Utl-:lflUUflfll ~w'UmJ'U'j

OJ

1'Uflri:lJ1Jfl rll fl'j• •
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x S.D.

5. f1dl:!Jfflm1fl'Uf)-:Jf1':i:!Jf1d11f1:!J hfl l'Ufll11Ol1l'w'UHW•
, ~ \9Il:!J~11111:!Jlt1 I 'Ufll1'WWl'U lf1WflWI fll111 ~ 1111•
ll\9lfll1f11f1-f~

6. f111:!Jff1m1fl'Uf)-:Jf1':i:!Jf1d11f1:!J 11f1 l'UfllHJ1UW111
• u

'j)3J Q.,I C:l 9./t::.1. 1 lI] 9J
U[J~ 'Uf)~ff'U f)1L'U~'Uf)-:Jf-j111111fll11L[J~ f-j:!Jff1'U ~\9I., .,
ri1'U~tf(Jm I '*1 'UfllnH111h -:JlL[j~'WWl'Ulfll1 ~1~U'U•

'" '" 0'7. f1dl:!J'l$\9I~'il'U'Uf)nWl'U1i11:!Jf)-:Jflf1':i

8. f1dl:!Jfll\91111-:J'Uf)-:J-crl11fNl'U fl'V'll. ~f)fll1'WWl'Ul

fIWfll'V'1fll111~11111l\91fll1 f11f1-f'i1. ~

3.14

3.03

2.95

3.25

3.17

.649

.729

.822

.712

.518

Dl'Uflm-:J

Dl'Uflm-:J

.unHHlN

'iJlfl\9l111-:J~ 4.5 fl~:!J19l1f)~1-:JJjf1dl:!J~if 'U11f1':i:!Jm11f.l :!J11f1Jjfl11:!J'V'I~f):!J~1'U 1 ~11m l'U

~f)fl11'WWl'Ulf1WfI1'V'1fll111~1111Il\9lfl11 fI1f1-f'i1f)~1'U1~~11Dl'Uflm-:J 1\91(JJj~lm~tI 3.17 ~rlf)Vl'iJl1W 1. ~ .,
11(J.{Jf)'V'I1111f1dl:!J~'f\1(J-:J'V'If)'Uf)-:J-:J11D1~mW~f1':i:!Jf1d11f1:!Jhfl '~-f11Jj~lm~mY-:Jff\91 1\91(JJj~lm~(J 3.42. ., .
1f)-:J[J-:Jmfif) f1dl:!J'V'I~f):!Jl~-:J1'W'Uf)-:J1~1111~'Vlfl1'U1[JEiff11ff'Wl'Vlfl' Jj~lm~(J 3.37 1L[J~f111:!JfI1\91111-:J

'Uf)-:J-crlUfl-:J1'WfIW~ fl11:!J fll1'WWl 'U11 ~ 111111 'l$flll ~ f) flln:r Wl'Wlf1 Wfll'V'1fl1111 ~ 11111l \91fl11 fI1f1-f 'i1. ~
, ,

Jjrllm~(J 3.25 \9Il:!Jth~11 ri1'W.{Jf)liJj~lm~tI~lff\91 fif) f1dl:!JoJ1\91~'iJ'W'Uf)-:J1Wl'W1i11:!Jf)-:Jrlf1':i1~wJj•
I '"fI1m[J(J 2.95

Si 0

2.4 fI11~f-j'Ul.,
f111:!J~ \91~if 'U'Uf)-:Jflci:!J19l1f)~1~~f)19l1UD1 fI11~ ~111 ~t1'Wfll11L ff\9l-:Jfll1:!J~\9I~if'W. .,

'Uf)-:Jfl ci:!J19l1f)eJ 1-:J~~(J1fl11 fll1 il111 'U\9I'W1(J1J1 till [J~1bYml fl'U 'Uf)-:J~11~1111 1'Wfll1'WWl'Wlf1 Wfl l'V'1fll1. ."
11~ 11111l \91fll1 f11 f1-f'i1 fll1 ci 1tI'Vlf)\9I'W1(J111(J~~[J~ 1bYtll1fl'UI 'Ufll1'W Wl'Ulf1 Wfll'V'1fll111~ 11111l \9Ifll1

~ q

f11fl-f ~ 'Uf) -:J~ 11~ 1111' D ~fll1D ii'U'~ fll1 I ~ f111:!J-crlf1tylL[j ~ I ~ fll1ffU 11ff'4 'U'Uf)-:J~11~1111 l'U fll1
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~l!'Ch.Jfll'j~WJ'U 1fltwfll'Wfll'j'U1'H1'j ~I'lfll'j fllfl 5 'ITfll'j~ b11'U~l:lJ'Ufl'J ~'U1 'H1'j 'l 'Ufll'j ~ll'U 'Ufll'j ~WJ'U1
q ~. ~

fJtwfll'Wfll'j'U1'H1'j ~I'lfll'j fllfl5~ fll'jfll'Ufl:lJ ~1'l\9l1:lJlm~ihn'UI'lUrJ'Ufl'J ~'U1'\11'j'l 'Ufll'j~WJ'U 1flWfl1'Wq cu c:u . q

'j1t1fll'j

x S.D.

1. m1:lJil'll 'll'U'l 'Ufl1'jtl1'\1'U 1'l'U!t1'UltlllrJ~lb1t1Vlfl'tJ

'Ufl'J ~'U1 '\11'J'l 'Ufll'j~WJ'U 1fltwfll'W fll'j'U1'\11'J ~I'lfll'j
~ q

'"fllm~

2. m1:lJi~1 'll'U'l 'Ufll'jri1t1'Vlfll'l'U !t1'UltlllrJ~lb1t1Vlfl'tJ

'l 'Ufll'j ~WJ'U1fl Wfll'Wfll';i'U1'\11'j ~I'lfll'j fll fl5'IT'Ufl'J...
~'U1'H1'j 1llb1fll'jll n1J~~ ~;,j

3. fll'j 'l ~m1m'hfltuUrJ~ 'l ~ f11'j 'i:1'!!m1''U'U'Ufl'J ~'U1'\11'j
u • ~

fllfl5~

4. fll'j ~ b11'U~l:lJ'Ufl'J ~'U1'H1'j 'l 'Ufll'j ~ll'U'U f11'j~WJ'U1~

3.26

3.05

3.16

2.96

2.96

3.08

.697

.694

.761

.840

.760

.625

f11'j ~ WJ'U1fltwfll'Wfll'j'U1'\11'j~l'lfll'j fllfl-J 'ITfl~'l 'U'j~~'U1l1'U tlrJ1'J !I'l t1~~1l'Q~t1 3.08 lrlfl~'lll'jtw 1
q •• ~

'j 1t1..u'fltl~:lJ19l1fl~1'J~m1:lJl {i 'Ui1m1:lJil'lI 'll'U'l 'Ufll'jtl1'\1'U~'U !V'Ulti llrJ~ lb1t1Vlfl'tJ'Ufl'J~'U1'H1'j 'l 'U
q ~

f11'j ~ WJ'U1fltwfll'Wfll'j 'U1'H1'j ~I'lfll'jfllfl-J 'IT~~1l'Q~t1'i:1'J'i:11'l!I'l t1~~1l'Q~t1 3.26 'j fl'JrJ'J:lJl~fl fll'j 'l ~
q ~ qj q

fl 1 1:lJ~ 11'1tu II rJ~ 'l ~ fll 'j 'i:1'!!'U'i:1'U'U'Ufl'J ~ 'U1 '\11'j 'l 'Uf11'j ~ 11U'U fll'j~WJ'U 1fltwfll'W fll 'j 'U1 '\11'j~1'lf11'ju q CU q

fllfl-J'IT ~~1l'Q ~ tI 3.16 llrJ~m1:lJil'll'll'U 'l 'Uf11'jri1t1'Vlfll'l'U !t1'UltlllrJ~lb1VVlfl'tJ'l 'Uf11'j~WJ'U1fltwfll'W....
f11'j 'U1'H1'j ~~f11'j fllfl-J~'Ufl'J~'U1'\11'j 11l~fll'j1l~1J~ ~~1l'Q ~t1 3.05 \9l1:lJth~'U b11'U..u'fl~~~1l'Q~t1
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"" I 12.5 fll,):JJtr1'W')1:JJ'lH)~'lJ'fHnm
q

'fl11:JJfl~t~ 'W'lJtJ~flci:JJ;{1tJEh~~tJ;{1U lh fll')~ri1'W i 1:JJ'lJtJ~'lJ'flmm t~'Wfll')
q q

UM1~'fl11:JJflm~'W'lJtJ~flci:JJ;{1tJ~l~t~EJ1fl'lJfll,) t1J~i tJflltri 11'lJ'flmm '~i1:JJfl~U[j~t tr'WtJ'fl11:JJt~ 'W
q q

1'Wfll,)~~'W 1'flU!fll'VHl1,)'lJ~'I11') fll')t1J~ i tJflltri 11'lJ'flmm '~~ri1'Wi 1:JJ'l'Wfll');{~iY'W1111'Wfll')q q

~ ~ 'W1'flU!fll'l"lfll') 'lJ~ '111') l1~fll ')fll'fl~ liT fll') t1J~i tJflltri 11''lJ'flmm '~~ri1'W i 1:JJ1'Wfll') ~'httJ'Wfll,)
q '" q

~~ 'W1'flU!fl1'1"lfll')'lJ ~'I11,)l1~fll') fll'fl~~ fll') 1 ~~'lJ1h~ itJ'l1u 'lJtJ~'lJ'fl[j1m 1I1flfll') ~lttJ'W fll,)~~'W 1
q '" q

'flU!fll'l"lfll,)'lJ~'I11,) l1~fll,) fll'fl ~liTU[j~fll') t1J~i tJflltri 11''lJ'flmm 1~~ri1'W i1:JJ 1'Wfll,)~~\9l1:JJv.J[jfll')
q '" q .
o ~ Q) t:::l Q.I Q.I QJ al

mt'W 'Wfll')'I"l~'Wl'flU!fll'l"lfllnJ')'I11') lI~fll') fll'fl')liT ~~\911')l~'Vl4.7
q '"

')ltJfll')

1. fl1')t1J~ itJflltrl11'1J'flmm'~i1:JJfl~u[j~ttr'WtJ

'fl11:JJt~ 'W1'Wfll,)~~'W l'flU!fll'l"lfll,)'lJ~'I11,) 11~fll')
q

2. fll')t1J~ itJflltrl11'1J'flmml~~ri1'Wi1:JJI'Wfll,)

;{~iY'W111I'Wfll,)~~'W1'flU!fll'l"lfll,)'lJ~'I11,) l1~fll')
q

3. fll')t1J~ itJflltrl11'1J'flmml~~ri1'Wi1:JJI'Wfll,)

~ 1ttJ 'Wfll,)~~'W 1'flU!fll'l"lfll')'lJ~'I11,)11~m') fll'fl~~
q

4. fll')l~~'lJ1h~ itJ'l1U'lJtJ~1Jflmm1l1flfll,)~lttJ'Wfll,)

~ ~'W1'flU!fll'l"lfll,)'lJ~'I11,)11~fll') fll'fl~liT
q '"

5. fll') t1J~i tJflltri 11'1J'flmm 1~~ri1'Wi1:JJi 'Wfll')

~~ \9l1:JJv.J[jfll')~ 1ttJ'Wfll,)~~'W l'flU!fll'l"lfll,)'lJ~'I11,)
q

x

3.19

3.05

3.22

3.23

3.06

3.15

S.D.

.711

.770

.723

.671

.707

.581

1.J1'Wflm~
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111fl\9Il)l~~ 4.7 flri:JJ~1tJ~1~lj'fl 11:JJlihrhlJ'flmm'UtJ~m:JJ'fl11J'fl:JJ h'flljriTwjr,nJ
q q q

it,! fll)~WJhll'flWfIl'\f\Jfll)1J~'I1U.ij'lOlfll) fIl'fli'11'UtJ~tJ~'l hl)~~1J1Jl'W flm~ llOl tllj film ~tI 3.15
q ~ ~

di ~ 9J' QJ I .,::! .. d I . i lr] 'JIQ.J ",I 1 tI
l:JJtJ'\f\J111)ru 1) lt1'U tJfl~ :JJmtJtll~:JJ'fl11:JJmhl11 1J'flmm'UtJ~m:JJ'fl11J'fl:JJ I )'flllOl )1J1J)~ Itl'lfhl111fl

qq. q

fl1) \91WWhl fl1)~l'JJhll'flWfll'\f\Jfl1)1J~'I11) .ij'1Olfl1)fll'fli'11ljfilm ~ t1ba~1Ol1IOltlljfilm ~ tI 3.23 )tJ~~~:JJ1
q ~ qJ q

flt) fl1) l1J1Ol1tJfl1b1''l,r1J'flmm L~ljri1hlj1:JJ 'l hl fl1)\911n4hl fl1)~WJhll'flWfll'\f\Jfl1)1J~'I11) .ij'1Olfl1)fll'fli'11
q q ~

"'" d :':'11 'l91 11)91' '" d'l '":JJ'flWQ~tI 3.22 U~~fl1)l1JlOllt)fl1b1' Vi1J'flmm llOl)1:JJ'flIOlU~~lb1'hltJml:JJmhl hlfl1)'\f\JWJ'Wl'flWfll'\f\J
q q

fl1)1J~'I11).ij'IOlfl1)fll'fli'11 ljfiWQ~tI 3.19 \9Ilml1~1J ri1hl.u'tJ~lj~m!~tI~1b1'1Ol fltJ fl1)l1J1OlltJfl1b1''l,r
~ q

1J'flmm L~ljri1'Wj1:JJ'l hlfl1)~lOliY'W 'l11'l hl fl1)~WJ'W1'flWfll'\f\Jfll)1J~'I11).ij'lOlfll) fll'fli'11 llOltllj~lm~tI
q q ~

3.05

2.6 Ylfl£J~'UtJ~1J'flmm
q

'fl 1 1:JJfl lOllil'W'UtJ~flri:JJ ~ 1 tJ~1~~ tJ~ 1U 1J) Ylfl£J ~ 'UtJ~ 'lJ'flmm l ~ 'Wfl1 m b1'1Ol~
q q

.qd ICV ,d Q.J 'J} Q.J 00'<::::'

'fl 11:JJ'fllOllVihl 'UtJ~fl~:JJ\9I1tJ tll~ lfl tl1fl1J'fl 11:JJ) 'fl 11:JJb1'1:JJ1)tI U~~'V1fl£J ~ 'UtJ~ 'flW~'V11~lhl IOlll'Whl fll)
q ~

~l'JJhll'flWfll'\f\Jfll) 1J~Vil) .ij'lOlfll) fll'fli' 11'UtJ~m:JJm1J'fl:JJ1) 'fl fll) L~i'1J'fl11:JJ~ 111fl.u'mJ~~11b1'1)
q ~ q qJ cu

'Ut)~ 1J'fl~ 1m l~ tl1tl1Jfll)~WJ hll'fl Wfll'\f\Jfll) 1J~ Vil).ij' IOlfll) f11'fli' 11 fll)L ~ i' 1Jfll) NfltJ1J):JJ lvi tJl~:JJ'\f\Jhl
qq. da cu

'fl 11:JJ~ 'UtJ~1J'flmm l~tl1tl1Jfll)~WJ'W l'flWfIl'\f\Jfl1)1J~Vil) .ij'1Olfl1)fIl'fli' 11 'fl11:JJ~'fl11:JJl.u'1'll1'UtJ~
qJ q q <f.o9 'tI

, "
1J'fl ~ 1m 'l hlfll'\f\J) 1:JJliltl1tl1Jfl1)~WJ'W l'flWfll'Wfl1)1J~ '111).ij'lOlfll) fll'fli''U ) 1:JJYl~ml:JJ b1'1:JJ1)tI'UtJ~

q q ~

1J'fl~ 1m 'l 'Wfll'\f\J) 1:JJ'l hl fl1) ~ 11~vHlfl~hl 'l t1fll)\91 WW'Wfl1n~WJhll'flWfIl'\f\Jfll)1J~'I11).ij'lOlfll) fll'fli'11
q ". q da

o d Q..I d
1J)~b1'1Jml:JJb1'1!)l1 1Ol~\9Il)l~'V14.8
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9J'U'O 'j1t1fll'j

x S.D.

t::::i Q.I Q.J ~ Q,.I Q.J

t fl t11fl'lJ fl1 'j 'VtWl'U1f1Wfl 1'Wfl1'j 'lJ'j 111'j tl fl fl1'j fl 1fI 'j lij. '"
9J 9J '1 '1 d '"4. fll1:JJ~ m1:JJt'U1 ~tl'U'O-:J'4f1mm ~'Ufll'W'jl:JJtfltllfl'lJ

fl1 'j ~ Wl'U1f1Wfl 1'Wfll'j'lJ ~ 111'j.ofl fl1 'j fl 1f1i'lij. '"

3.39

3.04

2.90

2.75

3.05

3.03

.752

.669

.748

.677

.701

.513

,
tl1fl\911'jHV; 4.8 fl~:JJ1911'O~1-:JiJm1:JJttf'U11'lJflmm'U'O-:Jm:JJfll'lJfI:JJ hfliJ v1mJ~~l'U•••

'lJfI ill fl 'j 1'U fl 1'W'j 1:JJ1'Ufl1 'j ~ 'il~ N~ fll91'U1~ fl1 'j.~ 1t iJ 'Ufl1 'j~Wl'U 1f1Wfl 1'Wfl1'j'lJ ~ 111'j.ofl fl1'j fl1f1i'lij.. '"
,..1 0 d .<::! I d l.f19Jev 9J . 9J. , d Q.J

lJ'j~bY'lJm1:JJbY1!'jtl :JJfIltl!ilti 3.05 Uil~ fll'j ~fl'j'lJm1:JJH1fl'U'O:JJil'U11b1'1'j'U'O-:J'lJflmmtfltllfl'lJ~ ~ .
I I I I

Q.I ~ Q.J Q.J C:!,..::::t 0 Q,.I , 9J.::!.c:! I c! 0 ~

fll 'j 'WWl'UlflWfll'Wfll'j'lJ'j'l1l'j tl flfll'j fllflH :JJfIlt'iWtI 3.04 \911:JJmfl'lJ bYl'W'U'O'VI:JJfIltl! il t1\911bYflfI'O. '" .
fll1:JJ ~ flll:JJ t oll11tl 'U'O-:J'lJfI ill m 1'Ufll'W 'j 1:JJt~ t11fl'lJ fll'j ~ Wl'U1f1W fll'W fll'j 'lJ~ 111'j.ofl fll'j fllfl i'1)

QJ q q <t,9

1fltliJ~lt'R~t1 2.75
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I.'::::::' I Q.I rI
2.7 m'WtI:JJ'j1tJU~~11'lJ'W'li'j'jtJtl~f1m

fI 'd1tJfl ~HM 'W'Utl~ fl ~ tJiI 'dtl ~1~191tlil 'dUU 'j rl1iJ tltJ cJ1tJU~~ 11'lJ'W'li'j'jtJtl~'fl m
q

l~ 'Wfl1'j Ub1'~~fI 11tJ fl~lM 'W'Utl-:jfl~ tJiI 'dtl~ Nl~tI'dtl'lJm1tJv.lfl'W'WU~~~-:jlT'W'Utl~'lJfI~ 1m 1'Wfll'j~ 'il~
q ru q q

v.l~fllP1'W1rr fl wvr 1'lJ'W1fJu!fll'Y'lfll'j'lJj'Vil'j ll~fll'j fllfli'iu'j~b1''lJm1tJ~ll ~'il fll'ji''lJr'Utl~1Jflmm 1'W

fl1'j ~ II iJ 'Wfll'j'W\PJJ'W1f1U!fll'Y'lfll'j'lJj'l11'j ll~fll'j fllfli':rr fll'j tltltJi''lJ'Utl~'lJfI-n 1m 1'Wfll'jlJl'j~'lJ'lJfll'j
q "" q

"'W1'lJ'W1fJU!J11'Y'lfl1'j'lJ j'l11'j 1l~fl1'jJ11f1i' itJ 11'l1' 'j 1tJ~~f111tJ'Y'l1'tltJ ll~ ~ fl1'j 1rr f111tJcJ1tJ:iJtl'Utl~

'lJflmm 1'Wfll'j~lliJ'Wfl1'j'WI'lJ'W1f1U!fll'Y'lfll'j'lJj'Vil'jll~fll'j fllfli':rr 1P1~l'llH~~ 4.9
q q ""

'j1t1fll'j

x S.D.

o d
m1tJb1'1l'j'il

2. fll ".ii' 'lJ1''Utl~'lJflmm 1'Wfll'j'WI'lJ'W1f1U!fll'Y'lfll'j'lJj'Vil'j 2.89
~ q q

.710

.673

ll~fll'jfllfli'~

3. fll'j tltltJi''lJ'U tl~1Jflmm 1'Wfll'jtJ l'j~'lJ'lJfll'j'WI'lJ'W 1

f1U!J11'Y'lfll'j'lJj 'I11'jll~fll'j fllfli':rrm 1'l1'
q ""

31 'I 31 I "'l

4. m1tJ'Y'l'jtltJU~~fll'j l'I1m1m1tJtJtl'Utl~1Jflmm

1'Wfll'j ~ 1rw'Wfll".i'WI'lJ'WlflU!fll'Y'lfll'j'lJj'Vil'j 1l~fll'j
q

2.90

3.02

2.95

.678

.664

.567

m tJfI 'd'lJfltJ 1'jfll 'Wfll".i'WI'lJ'W1f1U!fll'Y'lfll".i 'lJj'Vil'j ll~fll'j fllfli' :rrmJl 'W'j~IP1'lJU1'Wflm~ l~tI~~ WR,~tI
q q ~ cu

2.95 lri tlv:i 'il1'j U!1'j1t1~ tlflci tJiI 1tl~1~ lM 'W11 m1tJ'Y'l~ tltJu~~ fll'j 1rrmltJ cJ1tJ:iJtl'Utl~'lJflmm 1'W
q q

fll'j ~ II iJ 'Wfll".i-W1'lJ'W1f1U!fll'Y'lfll'j'lJj'Vil'j ll~fll'j fllfli':rr~~WQ ~tlb1'~b1'~l~tI~~WR, ~tI 3.02 'jtl~~~m
q <lI!I cu· II

fitl fI 'd1tJv.lfl'W'WH~ ~~~ IT'W'UeN'lJflmm 1'Wfl1'j~ 'il~v.l~fllP1'W1rr fll'j'WI'lJ'W1f1U!fll'Y'lfll'j'lJj 'Vil'j 1l1'lfll'jcu q q q
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mfl'r~u'j:;;{l"lJl'll1:lJ{h~ 'il ~~lm ~t13.00 llrl:;; fll'j ml:lJ11J6)Jfl~1Jl'lmfl'jl'Ufll'j'l11'j:;;1J1JI'IWfll'V'lf)1'j
q q

1J~'I11'j11~fll'jfllI'l1tT:lJ11t~~lm~t1 2.90 ril'U'11'fl~ij~lm~t1~l~~ ¥ifl fll'j11Jf'Ufl~1Jl'lmfl'jl'Ufll'j
~ q <u q

'W1'J.J'U1I'1Wfll'Wfll'j1J~'I11'jl1~fll'jflll'l1tT l~t1~~lm ~t12.89
q '"

,
d';run 3 f111:J.Jftvu'ih~6ijel~f)~lJ~1eldHvlel~1mhvn:J.J~

~rl fll'j 11m 1:;;riI'l11:lJ~~I~'U'Ufl~f)ri:lJvllfl(h~~flvl111U'j\911:lJ¥ifl 'j :;;19l1Jm1:lJ~11~'ill 'U
q

fll 'j 'WI'J.J'U11'1Wfll'Wfll'j 1J~'I11'jl1~fll'j flll'l1 tT'Ufl~f)'j:lJm1Jl'I:lJ1'jl'l 'il:;;tJ1l~'Ufll 'Ufll'W'jl:lJllrJ:;;~lll 'Uf)
q '" q

"
\911:lJlf1W~I'IWfll'Wfll'j1J~'l11'j 11~fll'j fll1'l11l 1~t1~'j1tlrJ:;;I~t1~I9l~U

q '"

1. 1'111:lJ~~1~'U6)Jfl~f)ri:lJvllfl~1~1~t11f11J'j:;;I9l1Jm1:lJ~11~'ill 'Ufll'j'WI'J.J'U1I'lWfll'Wfll'j
q q

1J~'I11'jl1~fll'j fllI'l1~'Ufl~f)'j:lJm1Jl'I:lJ1'jl'll 'Ufll'W'jl:lJ 1~'Ufll'jll~~~l'Il1:lJ~~I~hl'Ufl~f)ri:lJvllfl~1~
'" q q

l~ t1Jf11Jm1:lJ~11~'il'Ufl~fl'j :lJl'll1Jl'I:lJ1'jl'll hlf11'j~ll'Whlfll'j \9I1:lJlf1W~I'I Wfll'Wfll'j1J ~'I11'jl1~fll'j flll'lq q

"
1~t1~ 7 'l1:lJl~ ¥ifl fll'jU1fl~rlf)'j fll'jl1~1l~hll;~t1'V1'jjfl'1~\91{ f)1J1WI'l11:lJ~lRruf11J~11J1J~fll'j

~ q u cu

!Va. I li] 3J 'd Q.I ~ rI Q.I fj) '9J Q.I

llrl:;;~:lJ~TU ~~~lhlmtl fll'jl~ fll'jlll'l'j1:;;'l111rJ:;;fll'j'il~f11'jm1:lJ~ fll'jJ.J~I'Uhl'V1'j'WtI1f)'j'l,jl'll'lrl

Q.I . Q.I rI 0 ~ .. Q.I d

fll'j'il~fll'jf)'j:;;1Jlhlfll'j llrl:;;~rlrl'W'jjfll'j~llhlhlfll'j ~~m'j1~'V14.1O

'j1tlfll'j

o 0'

1. fll'jhl1fl~l'Ifl'j

"" 0'

2. fll'jl1~II~hll"l1~~'V1'jjfl'1~\91'j

3. f)1J1~m1:lJ~lRtlJf11J~11J1J~fll'jllrl:;;

~~rilhl l~rilhlliYtI
OJ

, 'V ""'
5. fll'jJ.J~lhlhl'V1'j'Wtl1f)'j'l,jl'll'lrl

6. fll'jl1~fll'jf)'j:;;1Jlhlfll'j

x

3.30

3.23

3.04

3.10

2.96

3.21

3.15

3.14

S.D.

.581

.561

.599

.571

.549

.561

.506

.461

U1'Uf)m~

U1'Uf)m~

U1hlf)m~

U1hlf)m~

U1'Uf)m~

U1hlf)m~

U1'Uf)m~

'lh'J.!fmN
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'il1fWl1n~Vi 4.10 m)~I9l":rmh~ijm1~!~t.r,hm~m1JfI~ l:iflij':i~~1Jm1mh~'il'l'W
q q

f)WWI'lI'W1f1Wm'V'lf1l':i1J1'11l':i.u~f1l':imfl~l\YtJcJ'l'W':i~~1J1J1'Wf)Cll'l i~(Jij~lm ~(J 3.14 !ritJ'l~'il1':iW1
q ~ ~

fI'.nmh! ~'il\9l1~!f1WcvlflWfl1'V'lf1l':i1J1'H1':i.u~f)1':imfl~l\Y mi~I9l'JtJcJ1'l!~'W',hm~m1JfI~ i ':iflijw:n~
q cSS q q

rl1!~'il'l'W~1'Wf1l':i'l11tJ'lrlm b1''l~b1'~i~(Jij~lm~(J 3.30 ':itJ'lCl'lmAtJ f)l'Ln'lUrl'W!~'l(J'Vllifl'lb1'\9I{
qJ q . q

, ,
..::l' .<:::::! Q.J t:::I I ..:! 0 QJ' ':3J Q.J

~fl1mCl(J 3.23 UCl~f)1':i'il~f1l':im~1J1'Wf1l':i ~fIlmCl(J 3.21 \9Il~Cll~1J b1'1'Wf1l':i~'l!'W'W'Vl':i'V'lCJlm
q

2. fl11~~~! ~'W'UtJ'lf)ri~19l1tJcJ1'l!~(J1tlU':i~~1Jm1mh~ 'il'1'Wf1l':i~1'lI'W1f1WfIl'V'l
q q

fHi 1J1 '111':i~~ f1l':ifIlfl ~l\Y'UtJ'lm ~m1JfI ~ i':i fI~1U'Wf)\9I1~!f)WcvlflWfIl'V'lf1l':i1J1'11l':i~~f1l':i fIlfl ~l\Y
<119 q q 60S

o 0'
'H~1~ 1 f1l':i'W1tJ'lflm

m1~~~! ~ 'W'UtJ'l f)ri~19l1tJcJN~tJm1~ rl1!~ 'il'1'Wf11':i~I'lI'W1f1WfIl'V'lf1l ':i1J1'111':i~~ f1l ':iq q

fIlfl ~ tij 'H~1~ 1 f1l':i'l11tJ'lrlm !~'Wf1l':i!!b1'~'lm1~fl~!~'W 'UtJ'lf)ri~19l1tJcJ1'l!~(J1tl1Jf1l':iijri1'W~ 1~
~ q

'UtJ'l N1J1 '111':i':i~~ 1Jb1''l '1'Wf)1':itl1 '11'W~ If{(JV1mi 'UtJ'l f)':i~fl11J fI~ i':i fI f)1':iij ri1'W~1~ 'UtI'l N1J1 '111':i
qJ qJ q qJ

"':i~~1Jb1''l '1'Wf1l':itl1'H'W~!fhlh~b1''lrl':i~(J~f{'W!!Cl~':i~(J~(J11'UtI'lm~m1JfI~ i ':ifl m1~oJ1~!'il'W'l'Wf1l':i
~ q

Stl b1'1':i'UtJ'l N1J1 '111':i':i~~ 1Jb1''l '1'W!~tJ'lYlfl''Vl1'lfl1':i~ 1!U'W'l1'W'UtI'lf)':i~ fl11JfI~ i ':iflrlClf)1':i~ l!U'W'l1'W
qJ qJ . q

'UtI'l f)':i~ fl11J fI~ i ':ifl~ tJf1l':iij ri1'W~1JN~'}j'tJ1J~tJf{'lfl~ UCl~f1l':i'l1im1~ rl1~U1'UtJ'lN1J1'H1n~~1Jb1' 'l
q U qJ qJ

'1'Wf)1':if)':i~~'W'l111JflCl1f)':i'UtJ'lf)':i~fl11J~~ i ':iflijf)l':il1aU~'ll'W i~(JV~'H~fl~W li':i':i~!!Cl~'il1(Jli':i':i~
,

<v '"~'l\9l1':i1'l'Vl4.11

\9I1':i1'l~ 4.11 Ub1'~'l~lm~(JUCl~~1!ri(J'l!1J'Wm\9l':il\Y1'W'UtJ'l':i~~1Jm1mh~'il'l'Wf1l':i~I'lI'WlflWfIl'V'l
~ . q

~ Q.J Q.J 0 rI
f)l':i1J':i'l1l':i'il~f)l':ifllm~ 'H~1~ 1 f11':i'Wltl'lflm

'JJ
'Uti

x S.D.

1. f)l':i ij ri1'W~1~'UtJ'l ~1J1'11l':i':i~~1J1;J'l'l 'Wf1l':i

tl1'H'W~1f{(JV1fl'U'UtJ'lf)':i~fl11JfI~i':ifl
q

2. f)l':iijri1'W~1~'UtJ'l~1J1'11l':i':i~~1J1;J'l'l 'Wf)l':i
o _~ rI ~
f)I'll'W~! U111':i~b1''l fI':i~ (J~b1''WUCl~':i~ (J~(J11

'UtJ'lm~m1JfI~ i ':ifl
q

3.42

3.42

.792

.741

mfl

mfl
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x S.D.

2. fl J1tJi'~t 'i)'W1'Wfl1'jf1Trru 1P1'lh~t~'W(J'Vl1ifl'1b1'19l{
q

djl'lh~b1' ~flt ~~ (J'Vl1ifl'lb1'l9l{ml~mw'Vl'}'I1~fl61H)~
q q

mtJflTlJfltJ 1'jfl
q

3.30

3.32

.644

.640

1m~fl1'j/u~'Ul1Bl1~fl1'j'UeJ~mtJm'lJfJtJ 1'jfl

4. m1tJi'~t'i)'W 1'Wfl1'jri1(J'VleJ~U~'W~1'W/lflHfl1'j/U~'W 3.14

l1Bl1~fl1'j'UeJ~mtJm'lJfJtJ 1'jflll1~fl1'jl1Bl1~

3.23

.642

.634

.561

'i)lfl\9l1'j1~~ 4.12 fl~mhenh~~m1tJtM'Wl1mtJm'lJfJtJ hflih~IPl'lJflJ1tJ~lt~ 'i)1'Wfl1'j

~rJJ 'WlflWfllVl f1l 'j'lJ~ 'I1l'j ~~fl1'j fllflf~ 'I1tJJ~ 2 fl1'jJ1~U~'Wt~~(J'Vl1ifl'1b1'I9l{mJ1'W'j~1Pl'lJ111'Wflm~q ~. q .. ~

1~(J~f1WQ ~ (J 3.23 trleJVl'i)1'j W1'j1(JoUeJflri m11eJ~1~tM'W 11fl11tJi'~t'i)'U 1'WflUtl1'l1'U ~l1'j~t~'W
q

0' }-! ,I 0' '" 0' 0' '" 1 '" I d 1 '"(J'Vl'jj fl'lb1'I9l'jtu1u'j~b1' ~flt'lf~(J'Vl'lifl'lb1'I9l'ju~~mW'Vl1i'l1~fl'UeJ~mtJm'lJfltJ !'jfltJflltlHWb1'~b1'~ !~(JtJ
q q q q <u q

f1WQ~(J 3.32 'jeJ~(j~m neJ m1tJi'm'i)'W'UeJ~m~'lJ1'Wfl1'j~~vh(J'Vl1ifl'1b1'19l{'UeJ~mtJfl1'lJfltJ hfl
q q

~rhm ~ (J 3 .30 U~~ m1tJi'~t'i)'U 1'Wfl1ml1(j~H~'Wfl(j ~'Vl,}mt~'WU~'W~l'W/1flHfl1'j /u~'Wl1Bl1~fl1'j

~~ 1m ~ (J 3.17 19l1tJti1~'lJ U(j~.ueJ~~~WQ ~(J~1b1'~ neJ m1tJi'~t'i)'W 1'Wfl1'jri1(J'VleJ~U~'W~1'W/
q

fl11tJ fi ~ tM'W'UeJ~fl ri tJ#11eJ~1~~ eJfl11tJ ff1t~ 'i)1'Wfl1'j'¥j rJJ'U1fl Wfl1Vlfl1'j'U1 'I11'j.ij~
q q

fl1nllfl1 'U 'I1tJ1~ 3 fl1'j 1~m1tJff1flUJn'lJ~1'lJ'lJ~fl1'jU(j~~~ri1'Wl~ri1'W tff(J t~'Wfl1m b1'~~m1tJ
<1,9 u <u . 'U

fi~ t M'W'UeJ~flri tJ #11eJ~ Nt~(J1n'lJflUU 1fl11tJvr eJ~fl1'j U(j~fl11tJfll~ '111~'UeJ~l1'j ~'lf1'lf'UU(j~~1'lJ
q ~

'lJ1 fl1 'j tJ11~1'Wfl1'j J1~ tt~'W111'lJ11'j ~fl1'j ~ 1tlJ 'W~1'W'UeJ~fl'j tJfl1'lJfltJ l'j fl fl1 'ju 1fl11tJJ{eJ~fl1'j tt(j~
q q
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'fl1l:JJ brUJ U 11'Utl\l fl':i:JJ 'fl1lJ 'fl:JJ1'j' 'fl1'WflU br~ 1\l'fl1l:JJffmlJ'W nnlJlh ~ 'l1l'l1'WU~~ ~flJlJ~fll'j'
• 'lJ

'fl1l:JJbrl:JJ1'j'11'Utl\lm:JJ'fl1lJ'fl:JJ 1 'j'fl 'l 'Wflnbr~1\lml:JJff:JJ'W'Wlrn1JH'ihr1'W t$ltl1'WliYCJ flT:i 1~ml:JJrl'lflw
• 'lJ •.•

'l 'Wfll'j'U lvwflnl~ml:JJVi\lVJtl 'll1'Utl\lH'f1JlJ ~fll'j u~~H'~ff1'W t$lff1'WliYt'J:JJ1 1 '*'l 'WfllTlHmh \lfll'j'
'lJ 'lJ •

~ ll'W'W\l1'W'Utl\lm:JJ'fl1lJ'fl:JJ 1'j''fl ll~~fll'j' 'l 11'ml:JJrl'lflwi 'WfllHJ lv.J~fll'jl~'fl1l:JJ hiVi\lVJtl 111'Utl\l....
N'f1J 1J~ fll'j' U~~ N'ihh'W t$l ri 1'Wl iYCJ:JJl1 '*1 'WfllnJfm.h \lflU~ 1l14'W\l1'W'Utl\lfl':i:JJ'fl1lJ'fl:JJ 1'j''fl
~ ~ ~ - - q

\9l1'j'l\l~ 4.13 Ubr~\l ~1l'Q ~t'Jll~~~llriCJ\lllJ'W :JJ1~'j' \1l'W'Utl\l 'j'~~lJ'fl1l:JJrl'll~ 11'l 'Wfll'j''WWJ'Wl'fltufllVJ~ .
fll'j' lJ~ 'I11'j'rij~fll'j' fll'flf\1 li:JJ1~ 3 fll'j' 1~'fl1l:JJrl'lflWnlJ H'flJlJ~fll'j' U~~H'~tl1'Wt$l

<f,9 fJ '\J qJ

'j'lCJfll'j'

x

3.03

S.D.

.809

ll~ ~ H'f lJlJ~fll'j':JJ1 1 '*1 'Wfll'j'1l\lUv.J'W '1HlJ'th \l fll'j'
'lJ •

~lI'W'W\ll'W'Utl\lm:JJ'fl1lJ'fl:JJ 1'j''fl•
o 'j) QJ 3h:::!1 i9J

2.99 .723 Ul'Wflm\l2. fll 'j''Wl'fl1l:JJ~tl\lfll'j' ll~~'fl1l:JJ'fl1~li 1\l'U tl\l v.J:JJbr1'W~
'lJ

riTWl iYt'J:JJ1'l '*1 'Wfll'j'1l\lllv.J'WuflJu'j' \lfll'j'~lliJ'W \l1'W•
'Utl\lm:JJ'fl11J'f1:JJ h'fl•

3. 'fl1l:JJm:JJ1'j'11'Utl\lm:JJ'fl1lJ'fl:JJ 1'j''fl'l 'Wfll'j'br~l\lml:JJ 3.13 .659 Ul'Wflm\l•
ff:JJ'W'W£ nlJU 'j'~'l1l'l1'Wll~~ H'flJ1J~fll'j'

'lJ

4. 'fl1l:JJm:JJ1'j'l1'Utl\lm:JJ'fl1lJ'f1:JJ 1'j''fl'l'Wfll'j'br~l\l'fl1l:JJ 3.15 .600 Ul'Wflm\l•
ff:JJ~'W£nlJH'~tl1'W t$ltl1'WliYt'J

'lJ

5. fll 'j'U lv.J~fll'j' 1~'fl1l:JJVi\lVJ tl 111'Utl\lH'flJlJ~ fll'j' U~~ H' 2.99 .744 Ul'Wflm\l
'lJ 'lJ

~ ffl'W t$l tl1'WliYCJ:JJ1'l '*1 'Wfll'j'uf1Ju'j' \l fll'j'~ lliJ'W \l1'W•
'Utl\lm:JJ'fl1lJ'fl:JJ h'fl•

6. fll'j' U lv.J~fll'j' 1~'fl1l:JJ hJVi\l'Wtl 111'Utl\lH'f1J lJ~fll'j' ll~~ 2.92 .782 Ul'Wflm\l
'lJ

H'~tl1'W L$lri1'WliYCJ:JJ11 '*1 'Wflnu flJU Hfll'j'~lliJ'W\ll'W
'lJ •

'Utl\lm:JJ'fl1lJ'f1:JJ h'fl•

'j'1:JJ 3.04 .599 Ul'Wflm\l
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,
1l1fl~lj1~Vi 4.13 m;:JJ1911mh~~fl11Wl1hd1m:JJm'IJfl:JJ hflih~l'l1Jfnl:JJ~ll~1l 'l'W

q q

flljvr~'W 1fltwfllV'lfllj'IJ111lj>DlPlfllj fllflf:u 11:JJ1IPI3 fllj '111m1:JJ~1'flUltl'IJ~f'IJ'lJ1fln lltl~~~
q d,9 U qj qJ

ri1'Wl~ri1'Wl~fJ B~'1'Wj~I'l'lJ1J1'Wflm~ llP1fJ~~ll'Q~fJ 3.04 lrlBVJ1l1jtw1j1fJ.ij'Bfl~:JJ1911B~1~111'W11
~ q

.ij'B~ ~~ 1m ~ fJb1'~b1'1PI;]Bm1:JJ b1'1:JJ1lt1'IJB~m:JJm'IJfl:JJ1jfl '1'Wfllj b1'~1~fl11:JJ~:JJvr'Wl1tl'IJ~~ri1'W I~
qJ qq. qJ

,
ri1'WliYfJ ~~lm~fJ 3.15 jB~tl~:JJ1;]B ml:JJb1'1:JJ1jt1'1'Wflljb1'~1~m1:JJ~:JJvr'Wl1tl'IJlh~'lf1'lf'Wlltl~

~f'IJ'lJ1fllj~~lm ~fJ 3.13 lltl~flljU1m1:JJv1'B~fllj lltl~m1 :JJflllPl11i~'IJB~lh~'lf1'lf'Wlltl~ ~f'IJ'lJ1 fllj~ ~

:JJ119$'1'Wfllj11~IIN'Wuf'lJ1h~fllj~ll'W'W~1'W'lJB~m:JJm'IJfl:JJ hfl ~~lm ~fJ 3 .03 ~1:JJ~11'l'IJri1'W~B~~q q

Q.I ~ if Q,J 9J
11:JJ11P14 fln11Pl fllj11m1~1111tl~fllj1llPlflljm1m ~

fl 11:JJ~1PI111'W'IJB~fl~:JJ1911mh~19iBfl 11:JJ~11~1l'l 'Wfl1jvr~'W 1fltwfl1V'lfllj'IJ111lj
q q

Q.I Q.I Q.I .. ..::::, cI Q.I _ 9J ?I ~ d
1llPlflljfllm:u 11:JJ1IPI4 fllj11P1 fl1j1lm1~mltl~fllj1llPlflljfl11m lu'Wflljllb1'lPI~m1:JJfllPlm'W'lJB~~. ~

, ~
I Q..I I C! Q.I Q.I QJ C!Q.I __ I ~

fl tl:JJm BfJ1~Ifl fJ1 fl 'IJfl 11:JJ'lf1Pl11l'WII tl~ mB'IJ fl tl :JJ'lJB~~1'lf11Pl(KPIs) ~ B'IJ'Vl'lJl'Vllltl~fl1jfl1l'IJB~q q

~
m:JJm'IJfJ:JJ1jfl m1:JJi'IPII1l'W'lJB~j~'IJ'lJfln~IPI~1:JJNtlflljuB1J~~1'W~1:JJ1911;ilPl'IJB~m:JJfl1'IJfJ:JJ1jfl

~
fl1 j '111fl 11:JJ~l'flUi '1'Wfl1jU 1Ntlfl1jUj ~lii'W fl 11:JJ~11~1l~1:JJ1911;ilPl:JJ1'1%''1'Wfl1j uf'IJu j ~Ntlfl1ju . q

~ ll'W'W~1'W'IJB~m:JJm'IJfl:JJ1jfl fln '1Mm1:JJ~lflUl'1 'Wfln>DIPI'I11:U1'W~B:JJtlb1'1jb1''WI'Vlfl'I~B'l ~'l'Wfllj
q u 6,9 qJ

~ IPI~ 1:JJNtl fllj ~ 11lJ'W~l'W'IJB~m:JJm'IJfl:JJ 1jfl Utl~m1:JJ~11~ 1l'IJB~Ntlfllj ~ 11lJ'W~1'W~1'Wfllj >DlPlfllj
q

fl11:JJ~'IJB~m:JJfl1'IJfl:JJ1jflI9iBfllj~ri1'W'lhfJ'I11 'l M'lJmnmlfllPlflljl~ fJ'W~lltl~~~'W1a ~'lmJ "l
qj q - q qJ

,
<v '"
1PI~~lj1~'Vl4.14

j1fJfllj

x S.D.

~
Q.J .ct Q.I C! Q.J

1. ~1'lf11Pl(KPIs) :JJfl11:JJ'lfIPlI1l'Wlltl~mB'lJfl~:JJ~1:JJ

'IJ'Vl'IJl'Vllltl~fllj fl1l'IJB~m:JJfl 1'IJfl:JJhfl
q

2. m 1:JJi'1PI11l'W'IJB~j~'IJ'IJfllj~ IPIm:JJNtlflljU B1J~~l'W
~

~1:JJ1911;ilPl'IJB~flj:JJfl1'IJfl:JJljfl
q

3.17

3.16

.698

.707
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d
\9I1':i1-:1'Vl4.14 (l9leJ)

':i1t1fll':i

x S.D.

"3. fll':iU1~H'1fllnh~liJhlm111b11l~'\l\9l1111911;1'~:JJlH 2.96

1hi fll':iJJ~1J'lh ~~H'lfll':i~1l'WhlHw'UeJ~m11m1Jl'I11 1':il'l
q q

4. fll':i l11m111b11flrulh1fll':i~~'vh9l"1h1.{JmJ~ bY1':ibYhI!'Vlff 3.01
u "'''

l ~ eJ1'*1 hi f11'J~~\9I111r:-J~f11':i~1!'l1h1~1h1'UeJ~

m11m1Jl'I11 hl'l
q

o~ 9J Q.I !VI <=!I

5. r:-J~fll':i~1!hlhI~1h1~1h1fll':i'\l~fll':im111~\9IeJfll':i11bY1h1 3.21

i1t11111Jl'lmm!fl~fll':ii1t1'!-l{!!~~'Wl'JJhI1E~ ll1ti "l

'a1'JJ 3.10

.724

.713

.683

.571

JJ1h1f1m~

JJ1h1f1m~

'lhumn~

'\l1f1\9I1':i1~~ 4.14 f1ri111911mh~nI'l1111!~hl11m11mtll'l11 hl'l~':i~~1JI'I';l1mh!~'\l1 hlfll':i
q q

~l'JJhl1I'1Wfl1'V'lfll':i1J~111':i~~fll'j fI1l'1~9l" l1111~ 4 fll'j1'~ fll'j1!1'I'j1~M!!~ ~fll'j ~~fll'jl'ld111~m;lh1
q da ' III 1lI

'j~~1JJJ1h1f1m~ l~t1n~lm ~t1 3.1 0 lrleJ~'\l1'JW 1'j1t1.{JeJf1ri111911mh~!~hl11r:-J~fll'J~l!'l1h1~lh1~lh1
q

f11':i~~f11':i 1'I1111{~eJf11'jnri1h1 i1t1v111111J1'I1:'11f1':i!fl~f11':i!1 t1h1{!l~~~l'JJhl1~ ~ll1ti"l n~lm ~t1\!~
, "

Ml l~t1fj~lm~t1 3.21 'jeJ~~~:JJl ~eJ 19l1~1'~ (KPIs) nm111o]f~!'\lhl!!1:'1~meJ1JI'I1:'111\911111J'Vl1J1'Vl!!~~
q q

fI11fl'\l'UeJ~m11m1J~11 1':il'l fj~lm~t1 3.17 !!~~m111o]f~!'\lhl'UeJ~1~1J1Jfll'j~~\9I111r:-J~fll1JJ~U~HW
j) , I I'

\9Il111911;1'~'UeJ~m11m1Jl'I11hl'l n~lm~t1 3.16 \9I111~1~1Jri1h1.{JeJVifj~lm~t1~lbY~ ~eJ fll':iU1r:-J~
q q

"f111JJ'j ~ l iJhi 1'11 111b11l ~ '\l\911111911 ~ l'~1111~1 hi f11'j JJ~1JJJ'j ~r:-J~ f11'j ~ 1!'l1hi~1hi 'UeJ~f1'j 111'11 1J1'1111':i1'1
q q

, 'j) '"
l1111~ 5 fll111~!hlhI'Vl'j'V'ltl1m1Jl'Il'I~

• q

1'I1111~~!~hI 'Uel~f1~111911mh~~eJm111rl'll~'\l'1hifll'j~l'JJhl1~ WfI1'V'lfll'j1J~l11':i ~~f111

5 f11'Jti~!'! hi 'Vli''V'lt11m 1J1'I1'I~ l~hI f11':iUbY~~m111~ ~ l ~ hi'UeJ~m;111911mh~!~t11tl1J
qq.

I '" ;:"l 1 1 'j) II] 'j) 'j) "" I '" 'j) <I
f11'j bY~! bY':i11!!~ ~ f11'j! u~ IeJf11bY l11J1'1m f1'j I~! 'U111111bY1h11 111!!~~! bY'WeJl'I1111I'1~bY1NbY'j ':il'l

q

~~, l1ti "l f111!U~ieJ~'V1l~ l111Jl'lmm 1~fjf111!!~mJJ~t1'W!1t1'W{!!~~'W1'JJ'W1t1mj~ m111o]f~!'\lhl'UeJ~

':i~1J1Jf11':iJJ':i~liJ'Wr:-J~f111JJ~u~ ~l'W'UeJ~1Jl'lmm 1~t1~~':i~1J1J~W1) ':i111 1'11111o]f~!'\lhl!!~~! l1:JJl~bY11
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'UfJ~)~'lJ'lJf)l) l11)l~l't1u't1d~ ~'ll~1'il lh~i1'l'lTI f11'V1'UfJ~)~'lJ'lJf)l) b'l'n 'l11 ':h~l~U't1~ f)l) l' fl'!:11'lJ1'1m m
'U q

fll)ri ~lb'l'~:IJ1rr1,j 1'1mm i~mfJfl1b'1'nl'J'I1t!ll1-mt!1~f)l) nw m1:IJi~I'il'W'UfJ~liJ1'I1:1Jltlf)l)'W1'JJ'W1

d jJQJQJ~ d rI .~ '})
'l.J'fl 't11fl) 'l'lb'l'fJ~f1't1fJ~fl'lJ'VI 'W'jj fl 'illl 't1~1l) ~1~'W~'l'l'jjfl'lb'1'Vl) 'UfJ~fl):lJfl1'lJfJ:IJ 1)1'1 ) 1:IJ'l'l~fl1) 1'111'111:IJ

rl' 1'flill 1 'Wfl1 ) b'I'~ 1~'lJ) ) tl1 fl1 f1'~ b'I't1 'lJb'I''W'W111'lJ1'1't11fl) If] ~ 1'11 1:IJ.w~'VIfJ1 'illl 't1~ ~ II ) ~ 'il~1 'ill 'Wfl1)u q . q . 'tI
,

llB1J~nw ~~Vl1)1~Vi 4.15

)lt1fll)

x S.D.

1. fl1)ri~lb'l'~:lJIW~liJ~ lfJfl1b'1''lrr'lJflmmi~l~l:1Jl~
q

ri1'W~1:IJ11't1~lb'I''WtJm1:IJ~~b'I'~1~b'I'))rlE~1 mJ '1

2. f)l)liJ~ifJ~'l'll~ 1rr'lJflmm i~~f)l)II't1fllll~tI'W
q

3. 1'111:IJi~1 'il'W'UfJ~)~'lJ'lJfl1)ll)~liJ'W Vl't1f)l)llB1J~~l'W

'UtJ~'lJflmm l~tlV~)~'lJ'lJflW'jj)):IJ
q q

4. 1'111 :lJi~1 'il'Wl1't1~m:lJl~ b'I':IJ'UfJ~) ~'lJ'lJfl1) hh1~1't1

11't1~E~'il~1'il
'U

..• 1 q C). , 9.1
5. U)~b'I''l'l'jjm'VI'UfJ~)~'lJ'lJf)l)b'I'))'l11 11'il1~1l't1~

flWJmn'lJflmm
q

'3l d
'I1'W1'l'lf)lH1'W

7. m1:IJi~ I'il'W'UfJ~liJ1'11:IJltlf)l)'WI'JJ'W l'l.Jflmm~

31 QJ QJ.q •.•1 d rI
b'I'fJ~ 1'1't1tJ~fl 'lJ'VI'W'jj fl 'ill I 't1~u)~I~ 'WtI'l'l 'jj f1'1b'l'Vl)

q

8. fll) b'I'~1~'lJ)) tl1fllf1'~b'I't1 'lJb'l'11'W1rr1,jfl't11m 1f]~m1:IJ

.w~'VIfJl'ilu't1dju) ~~~ 1'ill 'Wfll)llB1J~~l'W

'HJ.J

3.05

3.14

2.88

2.73

2.95

3.05

3.03

2.84

2.96

.700

.660

.738

.755

.714

.698

.668

.784

.549 1.Jl'WfHlN
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'il1fWl1j1'l~ 4.15 flrilJI911f)~1'liifr;mH~'W11mlJfld1JfllJ hflih~I9l'lJ'fl';nlJff1!~'ill 'Wfll1
q q

~ 1'Jj'W1f1W.fl1'V'lfllj1J1'l11jl1l9lfllj .fl1f11'il"'\1lJ119l5 flljtJ'l!U''W'Vl1'V'ltl1m1JflfI(1 f)~1 'Wj~I9l1JU1'Wfl(11'l
q ~ q q qJ

1\Owii~1!'Q~t1 2.96 !rlf)'W'il1jW1j1t1~f)flcilJI9l1f)cJ1'l1~'W11flljIUI9l'lff)'l'Vl1'l1M1Jflmm 1${iifllj ll(1fllU~ t1'W
q q

1~t1'W~1l(1~~I'Jj'W1nfl£J~ii~lm~t1b1''lb1'19l1I9ltlii~lm~t1 3.14 jf)'l(1'l]J1 ~f)fllnr'l!b1'1lJll(1~!1J19l1f)fllb1'
'U 'U q

9 9J lJ] 9l 3J t::::! I I ~ 9J "~GJ I I ~ G) 3J
t'\1 'lJfImm tl9ll'll1]J1lJb1'1'Wj1lJll(1~!b1''Wf)fld1lJfll'I b1'11'lb1'jjflb1''l m lJ'l !1(1~flljb1' 'l!b1'jlJ m'lJflmm

1${ii1 f)fllb1'(lld'\1U'11'Wm! l~fllj 'l1'Wii~lm ~t1 3.05 ri1'W~f)~ii~lm ~t1~1b1'19l~f)fld1lJi'I9lI'il'Wll(1~
q

'\1lJ11'16 fllj~l'Iflljm~1J1'Wfllj

fI11 lJfll'l!~ 'W'llf)'l flri lJ1911f) ~ 1'l ~ f)fI11lJ ff1!~ 'ill 'Wfllj~I'Jj'W 1f1W.fl1'V'lfllj 1J1'l11j 111'1
q q

flU .fl1f11'il"'\1lJ119l 6 fllj 11l9lfllj m ~1J1'Wfllj !~'Wflllll b1'19l'lfl11lJfll9l!~ 'W'llf)'lflrilJl911f)~1'l!~t11tl1J
- . q

Uj ~ il'Vln fl1'V'l'llf) 'l fl j ~ 1J1'Wfl1j Uii U~ 'l1 'W'llf) 'l fl j lJfI 11J~ lJ 1j fI~ f)fl1j ii ri1'W 'lf1t1v111rr!fl 1'1fI11 lJ

ff11~'ill 'Wfllj 1M1J1fllj ~11J1J1fllj 1l(1~~iiri1'W 1${ri1'Wli"Ytiu'j~il'Vln .fl1'V'l'llf)'lm~1J 1'WflljU iiU~'ll'W

'\1~fl~ f)fll'j mY 1Jb1''W'W1rr 1J'j jMl1lJ~'W 'fifl'il'llf)'lmlJfld1JfllJ 1jfl 1l(1~u'j~il'Vln.fl1'V'l'llf)'lm~1J1'W
q q q

fll j U flU~'ll'W 'llf)'l '\1tl 1t1'l1'Wb1'U1Jb1''W'W~ f)fll 'jii ri1'W'lf1t11rr1J'jj(1~llJ~'W 'fifl'il'llf)'lmlJfI 11JfllJ 1jfl
~ q. q . q

"' '"1'I'l~lj1'l'Vl4.16

j1t1fll'j

1. Uj ~il'Vln.fl1'V'l'llf)'lm~1J1'WflljUiiu~'l1'W'llf)'lmlJ

f1d1JfllJ 1jfl~f)flljiiri1'W']htl'V111 Mlfll9lfld1lJff11~'il
q

1'Wfllj 1M1J1fllj ~11J1J~fll'j llIl~~iJri1'W l#lri1'Wli"Yti
'U 'U

2. Uj ~il'Vln.fl1'V'l'llf)'lm ~1J1'WflljUiiU~'ll'W '\1~fl~f)fllj

b1'U1Jb1'1.,J'W1M1Jj j(1 \9l1lJ~'W'fifl 'il'llf)'lm lJfld1J fllJ hfl
q q q

3. Uj ~ il'Vln.fl1'V'l'llf)'lm~1J1'W flljUiiU~'ll'W 'llf)'l

'\1tl1t1'l1'Wb1'U1Jb1''W'W~f)flljii ri1'W'lf1t11M1Jjj (1
q q

~llJ~'W'fifl'il'llf)'lmlJfld1JfllJ 1jfl
q

x

3.08

3.35

3.18

3.21

S.D.

.630

.667

.711

.561
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d I Q.J I..::! d, 1..::! OJ 0 d1
'illfl\9ll':il~'Vl 4.16 fl~:JJ\9I1flCJ1~:JJml:JJl'I1'W11 m:JJm'lJfJ:JJ ~flm~\9I'lJml:JJb1'1t~'il 'W

fl1~~ 1'lJ'WlflWfll'V'lfl1~ 'lJ~'\11~ U\9lfl1~fllfl1 '\1 '\1:JJ1\916 fl1~U \9Ifl1~m~'lJTW fl1~flE11 'W~~IPl'lJ1Jl'Wflm~
q '" '"

1\91CJij~1t'Q~ CJ 3.21 trlfl'llj'ill~W 1~lCJ{iflfl~:JJ19l1flE11~t~'W111h~ i1'Vlnm'V'l'Ufl~m~'lJ1'W fl1~1Jfi'\J~~l'W '\11:1fl

~ flfl1~ TIU'lJb1''W'WI11''lJ~Hl\9l1:JJ~'Wllfl'il'Ufl~m:JJm'lJfl:JJ hfl ij~WQ ~CJb1'~b1'\9I I\91CJij~m~ ~CJ 3.35
q q q cu q

~ fl ~ rl ~:JJ1~ fl 1J~ ~ iY'Vlti fll'V'1'Ufl~ m ~ 'lJ1'Wfl1 ~ 1Jfi 1J~~1'W'Ufl ~ 'fltl 1CJ~1'Wb1'U'lJb1'i-l'W~ fl fl1~ ij ri1'W 'lf1CJ

I11''lJ~~rl\9l1:JJ~'W llfl'il'Ufl~m:JJfl1'lJfl:JJ 1 ~fl ij~WQ ~CJ 3.18 ~b'W{ifl~ij~lm ~CJ~lb1'\9I~fl 1J~~iY'Vltim'V'l
q q q

'Ufl ~ fl~ ~ 'lJ1'Wfll ~ 1Jfi 1J~~1'W'Ufl~ fl~ :JJfl1'lJfJ:JJ 1 ~ fl~ flfll ~ij ri1'W 'I11CJVll111'tfl\91fl11:JJ ~lt~ 'ill 'Wfll~ I11'

'lJ~fl1~~1'lJ'lJ~fl1~ Url~~ijri1'W l#lri1wiYCJ 1\91CJij~WQ ~CJ 3.08
'" '"

Q.J rI 0 ~

'H:JJ1\917 rlrlrl'V'lllfl1~\9Ilt'W'Wfl1~

fl 11:JJ~ \91t ~ 'W'Ufl ~ fl ri:JJ 1911fl E11~~ flfl 11:JJ fflt~ 'ill 'Wfll~ ~ 1'lJ'Wlfl Wfll'V'1fll~'lJ1 'Hl~
q q

U\9Ifl1~fllfl1'\1 'HJJd\91 7 rlrl1:1'V'1TIfl1~~ltiJ'Wfl1~ t~'W fl1~Ub1'\9I~ml:JJ~\9It~'W 'Ufl~flri:JJ1911f)fjl~t~CJ1fi'lJ
'" q

o '" 0' 1 0 ~ 9l d1 G)
rlrl fl1~ \9Ilt 'W'W~1'W\9I1:JJUrI'WCJ'Vlllft'lb1'\9I~'Ufl~m :JJm'lJfl:JJ ~fl rlrlfl1~\9Ilt 'W'W~l'\.J\9Il'Wml:JJ'V'I~'V'Ifl !'il

q q

'Ufl ~~1 'lJ'lJ~fl1~ ttrl~~ijri1'W l#lri1'WtiYCJ rlrlfl1~\9h U'W~1'W#l1'W1J~~i1'Vln fll'V'l'Ufl~fl1~1J fi'\J~~l'lffl1~

rlrlflU ~ ltU'W ~1'W#l1'Wfl1~~1'lJ'W lfl~f1m ttrl~rlrlfl11~ltU'W~1'W'Ufl~m:JJfl1'lJfl:JJ hfll 'Wfll'V'l11:JJ~fl
q

\9Il~l~~ 4.17 Ub1'\9I~f11m~mtrl~~lt~CJ~t'lJ'W:JJ1\911~1'W'Ufl~1~IPl'lJml:JJbh~ 'ill 'Wfl11~1'lJ'W lfJWfll'V'l

fl11'lJ~'\111U\9Ifl11fllfl1'\1 'H:JJ1\917 rlrl1:1'V'1TIfl11~ltU'Wfl1~
'"

S.D.
o cl 0 e.

]. ml:JJft1I~'il'\Jtl~rlrlf111\911m'U~1'U\911:JJUN'U

(J'Vlllfflb1'\91{'\Jtl~n~:JJ~dD~:JJ11~
q q

3. ml:JJffll~ ll'\Jtl~ N~nU~'l1I'U'U~l'U~l'Ulh :;i1'Vln ill'V'l

'\Jtl~ f111tJ5U~1 l'lfnU
o d o.<::::to·9) Q.I rI

4. ml:lHnIH'\Jtl~ N~ f111\911m'U~1'U\9Il'Uf111'V'1WJ'Ultl~~m

5. N!:lf111¢11I'U'U~1'U''Ufl1'W1d:JJ'\Jtl~m:JJm1JfJ:JJ h~

3.16

3.06

3.17

3.15

3.19

3.15

.584

.608

.556

.636

.581

.506

lh'Wmm

tJl'Unm~

tJl'Unm~
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'illfWllJ"N~ 4.17 flrilJ~rH)(h~nfrmJl}f'W11flnJflTlJfllJ hflnJ"~I911JmllJ-ffl1~'il1'Wq .. q

fl1'j'VrWJ'\.J1f1tlUl1'\'1lfl1J"1J1'111J"~\9lfl1J"fl1f1f1l" 'I1lJl\9l 7 ~H'l1:l'\'ll£fl1'j~11 U'Wfl1J"mJ1 'WJ"~I91'lJ1Jl'Wflm~
q 6a . cu

1\9ltlnfil1'Q ~ tI 3.15 lrl()Vl 'ill J"W lJ" 1 tI~ ()fl ri lJ~l() Vl~ l}f 'W11 N~ fll J"~ 11U'W~ 1'W1 'Wfll'\'1lJ"llJ'1J()~
q

flJlJm1JfllJ hfl~()fl1J"1Jnrl\9l1lJ'Vr'W'lin'ill!n~IIN'WtI'Vl'lifl'1b1'\9l{ n~lm ~tlb1' ~b1'\9l l\9ltln~lm~tI 3.19
q q q ~ q

J"()~ r1~lJ 1~ () f111lJ-ffl1~ 'il'1J()~Nrlfl1'j~11U'W ~1'W~l'W1J'j~iY'Vln fl1'\'1l'1J()~fl1J"1JB1T~iJ 1'lffl1J" n~11 'Q~ tI

3.17 llrl~mllJ-ffl1~'il'1J()~N~fl1'j~11U'W~1'W\9l1lJllN'WtI'Vl'lifl'1b1'\9l{'1J()~fl'jlJfl11JfllJ 1J"f1 n~lm~v 3.16
q q

ril'W ~ ()~n ~ 1m ~ tI~lb1'\9l ~() mllJ-ffl1~ 'il'1J()~N~fl1J" ~11U'W~1'W~1'W ml:lJVi~'\'Il() 1 'il'1J()~~f1J1J1 fl1'j
q '"

~\9lfl1J"fl1f1f1l"lJ1 1'*mJ1 'WJ"~I911J1:W~lfl11~()tI~~ 80
"" '"
2. fl1J"11fI J"1~11'1J'il~tI~n a'Vln'\'llr1~()f1 11lJ-ffl1 ~ 'il1'Wfl1J"'VrWJ'W1~Wfl1'\'1lfl1J"1J1'111J"

~\9lfl1J"fl1f1f~

1. fIl ':i1!f1':il~'ti':i~~'IJAdllJlll!j 1l'1JfI~fl'nJfl1'IJ~lJ1':ifl1u fIl ':il!1':i~'IJ'IJfIl':i~~U 1

fIWill'VW1':i'IJ~'Hl':i <OVlfIl ':iill f1~liim1,r
q ~

fl1'j 11m 1~ 11''j ~ 1911JfI 11lJ -ffl1 ~ 'il'1J()~fl'jlJ fI l1JfllJ 1 J"f11'Wfl1n'J lJ" ~ 1J1Jfl1'j'VrWJ'W1
q

~Wfl1'\'1lfl1J"1J1'111J"~\9lfl1J"lJ11,* 11flJ"1~11'1\9ltl1,*b1'i1~ t-test 1~()'Vl\9lb1'()'lJb1':lJlJ~~l'W~()~ 5.1 ~~1~V
"191~I ~11 mllJ-ffll~ 'il'1J()~fl'jlJfll1JfllJ 1J"f11'Wfl1J"tJ1J"~1J1Jfl1J"vrWJ'\.J1f1Wfl1'\'1l fl1J"1J1'111J"~\9lfl1J" fl1f1f1l"

q q ""

"q 'jJ lei) Q.J 9.J q ~ 6;3J~ Q..I \11 9J 0 ~ l1J 'jJ Q.I c:!

lJ1 l'lf ()~ 1'WJ"~\9l1JJ"()tI~~ 80 1'Wfl1'jl1ml~'I1f:;jl'iltll\9lfl1'11'W\9lb1'lJlJ\9l~1'W n\9l~'W

Ho f111lJ-ffl1~'il'1J()~fl'jlJm1J~lJ 1 J"f11'Wfl1J"tJ1J"~1J1Jfl1J"'VrWJ'Wl~Wfl1'\'1lfl1J"1J1'111J"

~\9lfl1J" fl1f1f1l" 11Jl,*()~1 'W'j~I911J~lfll1~()tlrI~ 80
"" 'lJ

H[ f111lJ-ffll~ 'il'1J()~fl'jlJm1J~lJ 1 J"f11'Wfl1'jtJu~1J1Jfl1'jvrWJ'Wl~Wfl1'\'1lfl1J"1J1'111J"

~\9lfl1J" fl1f1f1l" 11J1 ~()~1 'WJ"~I911J~()tlrI~ 80
"" 'lJ

~~fl1J"~'il~1JBlb1''Ii Ho 'il~I91'()Wlhl~()'WI'1J 21J'j~fl1J"~()

1) Sig. (2-tailed) < .05 ll~~

2

2) t> 0

Nrlfl1J"11ml~11'1JJ"lfl{]I91~\9l1J"1~~ 4.18
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\91111,;J~ 4.18 llt1'\91,;J1~I'l1Jml:l.J'~11~'iJ'U-eNm:IJflTJJfnJ hfll '\.Jf1l11111~1JUf1l'J~I'JJ'\.JlflWm'W
q q

f1l11J~'I1l1:O\91 f1l1:1Jll ~

n

356

356

3.14

3.14

S.D.

.461

.461

-43.145

Sig.

.000

'iJlfl\91111,;J~ 4.18 'j~I'l1Jml:IJ-ffll~'iJ'UfJ,;Jm:IJm1Jfl:IJ l1fll'\.Jf1l'j111'j~1J1Jf1l'j~1'JJ'\.J1'flwm'Wq. q

f1l'j1J~'I1l1f1l1:O\91f1l1mfl1i:lJll~ IrlfJllml~t11\91£Jl~t1'()~ Nest 1~~1 Sig. = .000 ll{j~ t = - 43.145

~~I~ll~fJ'\.J 1'UIVj£J,;Jlh~f1l11~£J11'l,;JJ'\.J~,;J~'\.JcJ'\.J Ho u~m1i HI ~~t1'~u1~'h fl~:lJ1'l1mjl,;Jnfl11:IJ1t1'\.J11

1~I'l1Jfl11:IJ-ff11 ~ 'iJ'UfJ,;Jm:IJmUfl:IJ 11'fll '\.Jfln1111~1J1Jf1l1~I'JJ'\.JlflWfll'Wfll11J~'I1 n :O\91f1l1fllfl1~
qq. "'.9

:IJll ~mJ1 '\.J1~1'l1J~lfl'h~fJ£J{j~ 80 fJfh,;JnU£J-fflfltu'\'ll,;Jt1'()~ W 1~1'l1J .05 ~~ 1:U1~'\.J1U\911:IJt1':IJ:IJ~~1'\.J
~ 'u ~

'J} d
'UfJ'\'l5.1

f1l11lm l~M 'I11fl11:IJ-5:IJ~'\.J n 'UfJ,;JU'iJ:O£J~ nU'\'l~'WMi fJfl11:IJ-ff11 ~ 'iJ1 '\.Jf1l1~1'JJ'\.J 1

'"
fl Wfll'W f1l11J ~'I1l1:O\91f1lUll'fl1 i 11:J'\.Jf1l111fl':i l~Mf1l':i 11\9111fJ£JlI1J1JoU'\.J\91fJ'\.J(Stepwise Regression)

I I I !JJ

l~fJ'\'l\911:'1'fJ1J1:'I':IJ:IJ~~1'\.J~fJl15.2l1~l:O£JI91,;J1 ~il ml:IJoJ1\91I'iJ'\.J'UfJ~£J'\'l1ifflt1'\91!fll1:IJoJ1\91I'iJ'\.J'UfJ,;Jlm,;J t1'~1,;J
~ ~q

if 3J :JJo d." , cv
fJ,;Jflm ml:IJ'W1fJ:IJ'UfJ,;J1~1Jml'\.J flll~~'\.Jl f1l':i:IJt1'1'\.J11:IJ'UfJ,;J1Jflmm '\'lfl'l:l~'UfJ,;J1Jflmm ll{j~

OJ q q

910 d., I QJ 10<::::1' Q.J

'UfJ,;J':i~1J1J,;Jl'\.Jml~~'\.Jl f1l1:IJt1'1'\.J11:IJ'UfJ,;J1Jflmm '\'lfl'l:l~'UfJ,;J1Jflmm Im~m'\.J£Jmd:IJ1l{j~dl'JJ'\.J1i11:IJ

fJ,;J'flm nU'\'l~'W{j~fJfll1:IJ-ff11~'iJ 1 '\.Jf1l1~I'JJ'\.Jlflwm'Wf1l11J~'I1l1:O\91f1l':i fllfl1~'UfJ,;Jm:IJfld1Jfl:IJ l1fl
q '" q
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~ln:J~ 4.19 U-rt~-:JvHjfll'jl!m1~rifll'Hl~tltltHvitl~m'n1J'O;ijv~iJ~V1U'jlHj~tlm1JJbY1!~'O 'l 'W

fll'jvrWJ'W1fJWfl1'Wfll'jU~'I1l'j;ij~fll'jf11'flj~ (n = 356)

1911!!'lh~-rt'j~
o Q.I .e:i
m~u V1'Utl-:J-rtJJfll'jfll'jfl~fl tlV (Model)

1 2 3 4 5 6

1.
91

'fl11JJ'W'j tl JJ'IJtl-:J'j ~um 1'W .729 .536 .389 .309 .283 .266

2. '" I
I

fl1'jJJ-rt1'W'j1JJ'lJtl-:J~'fl~lfl'j .319 .270 .245 .209 .175

3.
91 0

fl11~N'W1 .251 .224 .184 .195<U

4. '" 1 91 a'm1JJ'If~!'O'W'UtJ-:J'flH-rt'jNtJ-:J'flm .178 .163 .152
I '"

I '" a'
5. 'fl1'WVm1JJ! !~~1WJ'W'fi'j'jJJ tJ-:J'flm .139 .107

6. VlflfJ~'UtJ-:JU'flmm .096
q

Constant 1.086 .833 .802 .660 .624 .573

R .729 .772 .791 .803 .808 .811

R2 .532 .596 .626 .644 .654 .658
2R Change .532 .064 .030 .018 .010 .004

Std. Error of the Estimate .31604 .29383 .28312 .27668 .27336 .27204

F 401.963 260.775 196.649 158.823 132.089 111.873

Sig.(P) .000 .000 .000 .000 .000 .000

* P < .05

d ~ tI:v '1' fJ} ~ tI Q.J ~

'01flVl1'jHVl 4.19 N~fll'j1!m1~'\1'UtJJJ~ !~V'l'lffll'j1!m1~'\1fll'jfl~fltJV ~1mhtJ-rt'j~
<U

~ l~UU 'j fl~!~l~-rtJJfll'jfl~fltlVfitJ m1JJwf tJJJ'UtJ-:J'j~UU-:J1'W1~viJfl11JJmm'jfl 'l 'Wfll'jtJUUlV
<U

'fl11JJH'W!!'lh 'UtJ-:Jfl1'j~flfJ 111'011V~ iJ~V1U'W~ I9itJ'fl11JJbY1!~'0'l 'Wfll'j.wWJ'W1'flWfl1'Wfll'jU~'\11'j;ij~fll'j
q

I , ,

Q..I \i] 'J}3J . c:l QJ Q..I 0 Q.I - 2 ,QJ '" I 0 QI t:::l .<:::!

fl1'fl'j~ !~'jtJV~~ 53.20 V1'j~~U'WV-rt1'fltlJ.05 (R Change = 0.532, P = .000) ~1UlJ'jm\9lU'VI-rttJ-:J'VI

!~lri-rtJJfll'j '~Wl fll'jiJri1'W~hJJ'UtJ-:Ju'flmm iJm1JJ-rt1m'jfltJUUltH~JJ'~~tJV~~ 6.40 ~'j~~U<u q
, ,

QI 0 OJ 2 QJ •.•. 1 0 Q.I c:l -,c! 0 'JJ ,If) 9J " 'J} 0

'Wvm'fltlJ .05 (R Change = .064, P = .000) Vl1UlJ'jm~U'VI-rt1JJ'VI\1fl'W1!'U1-rtJJfll'j!~Ufl fl11~~'W1
, ,'" 'l ~ - ~ lfJ 'JJ9J .<:::! Q..I Q.J 0 QJ 2

JJ'fl11JJmm'jfl 'Wfll'jtJ'fiUltH'WJJ !~'jtJV~~ 3 'VI'j~~U'WV-rt1'flUl.05 (R Change = 0.03, P = .000)
. u

1911ull'j~1~U~~~flfltJwlh~JJfll'j '~ml m1JJi'~!'O'W'UtJ-:J1flH-rt~1-:JtJ-:Jfi'm iJm1JJmm'jfl'l'Wfll'j
<u

I I _ I

.::.':I .q lrJ 9Jc;J c:l Q.I QJ 0 OJ 2 ,Q.J •.•. 1 0 Q.I .c! 9J
tJ'fiU1tH'WJJ!~'jmJ~~ 1.8 'VI'j~\9lU'WV~l'fltlJ .05 (R Change = 0.018, P = .000) ~1UlJ'jm\9lU'VI'\11

~flfltJ WU'l~JJfll'j '~Ufl ~lUVJJi1JJU~~lWJ'W'fi'j'jJJtJ-:Jfi'm iJm1JJmm'jfl 'l 'Wfl1'jtJU1J1tH~JJ'~
<u
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3J d Q.I Q.I 0 Q.I 2 - Q.I da!
'jt!VrJ~ 1 'Vl'j~~'UUVbY1flt!:! .05 (R Change = 0.01, P = .000) urJ~\9l1mh'VlJJm11Jb1'1:1J1'j1l 'l Uf11'j

tlll U 1Vfl 111JHUlllh f11'j ~fl1:J1tJ 'j)tijV~]J~'Vlll'\Al rJ~tlfl 111J~ll ~ 'j)'l U f11'j'WWlU1'flWJl1'\Alfl1 'j U1111'j tij~ fl1'j
q

Jl1fl1'U l1JUI911U1J'j bY~V(1V l~wl l1fl1:J~'Ut!~Uflrllm ]J'fl111JbY1:1J1'j1lt!llUlm~1J 1~1tlvrJ~ 0.4
'" q q

.:::!. Q.) Q.I 0 Q.) J

'Vl'j~~UUVb1'1flt!:! .05 (R- Change = 0.04,P = .000)
, "

l~tJ'j 11J1911U1J'j~bY'j~11~ 6 1911l.u'l#{1VtlUln1'11J'j1fl{)':h bY1:1J1'jlltlllUlV'fl111JHUu1J'j

f11'j~fl1:J 11] 'il tijv~]J~'Vl1l'\AlrJ~tl'fl111J~ll~ 'il'l U f11'j'WWlU 1flWJl1'\Alf11'jU1111 'j tij~f11'j Jl1fl1'U l#{1tlvrJ~
q ~

I e:::t Q.I 0 Q.I .<::::!.~ Q.I 2
65.8 tlV1~1JUVb1'1flt!:!'Vl1~bYlI\9lW 'j~~U .05 (R Change = .658, P = .000)

, "
l~tll1J1 V'Ull1 VU'l11m! fl 'l U flU tlllU 1VI911U1J'j ~bY'j~ 'l U flU tlllU 1Vfl 111J HUU 1J'j

f11'j ~fl1:J11] 'il tijV~]J~'Vlll'\Al rJl'l tlfl 111J~ll ~ 'j)'l U f11'j'WWlUlflWJl1'\Alf11'j'U11111 tij~ f11'j Jl1fl1'U 'j ~'I1'h:j
q '"

3J II _ I I

1911U1J'j~bY'j~11~ 6 1911mh '\AlUi1 lijtlm'U~1J1911mh~u"l 'l~ml1ulh 1911U1J'j11]J~'Vl1l'\AlrJUrJ~

"tlTIUlvm11JNuu1J'ji1v~i\1\ilu'j)lfl:lJ1fll1JiltlVl#{l'l~ij (1) fl111J'\Al~tl1J'Utl~1~Um1U (Beta = .266,
9J 0 ..::l' I

P < .05) (2) m1~rlUl (Beta = .195, P < .05) (3) f11'j1JbY1U111J'Utl-:j'Uflrllm (Beta = .175, P < .05)
~ q

(4) m11J~~l'ilU'Utl-:j iflHbY~l-:jt!-:jfl'm (Beta == .152, P < .05) (5) fll'UV1Jh1JurJ~1WlUll'j'j1Jtl-:jfl'm

"(Beta = .107, P < .05) UrJ~l1fl1:J~'Utl-:jUflrllm (Beta = .096, P < .05) i~V'\AlUilI911U1J1~bY'j~11-:j
q

6 1911u1J'j ]Jm11J~1J'Wulil<jf-:jU1fltlUm11J~ll~'il 'l U f11'j'WWlU1'flWm'\Alfll':i'lJ1111'j tij~f11'j Jl1'fl1ntl-:j
q '"

m1JmUfl1J hfl flci11Bm!v'I1'd-:j~tlt~]JmnJ'\Al1tl1J#{lU'j~'Um1U Jl11~N\A1 f11'j]Jri1U111J'Utl-:j
q ~

U'fl rll m 'fl111JoH~l'ilU 'Utl-:ji flHbY1 1-:jtl-:jfl m fl1tJ V1J1 11JUrJ~1WlU 1l'j'j1J tl-:jfl m UrJ~ l1fl1:J~'Utl-:j
q

UflrJ 1fl'j 'il~ t-:j]J ri1U rl~fll'lU 'l~fl1'j'WI')JU 1'flWJl1'\Alfl1'jU1111'jtij~fl1'j Jl1'fl1'U'Utl-:jfl'j1Jfl11Jfl1J i 'jfl
q - q - ~ q

o d ~ ~
1J'j ~bYUm11J b1'1l'j 'il:lJ1fl V-:j 'UU

3J iJ _ 3J

11-:jij bY1:1J1'jllUb1'~-:jl1JUb1'1Jf1111I~ lItlVm11J NUU1J'j'Ut!-:j1911U 1J'j\9l11J1#{fl-:jij

b1'1Jf11'j 11~ 11t! V

i~v~ y

y = .573 +.266 Xl +.195 X2+.175 X3+.152 X4+.107 Xs+·096 X6

~t! fl11mh~'il 'l Uf11'j'WWlUlflWm'\Alf11'j1J1111'jtij~f11'jJl1fl1'U
q '"

'Ut!-:jm1JmUfl1J i 'jfl
q

<!! 3J

Xl fltl m11J'\Al'jt!1J'Utl-:j'j~1Jm1U

<!! 3J 0

X2 flt! m1~NUl
OJ

<!! '" , ,
X3 flt! f11'j1Jb1'1U'j11J'Utl-:j1Jflrllm

q

<!! OJ i 3J 0'

X4 flt! m11J'lf~l'ilU'Ut!-:j fl'j-:jb1''j1-:jt!-:j'flm

<!! , '" I OJ 0'

Xs flt! fl1U V1J 'j 11JUrJ~1WlU 11'j 'j 1Jt!-:jfl fl 'j

<!! OJ

X6 flt! 'Vlfl1:J~'Ut!-:j1Jflrllm
q
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.
~h'Wn 5 uunn 01lIT11f1Htl~.uemJ'WelU'W~1'Wt1l1'W~'Wlf1Will'rH)111J~'l111~Vlt1l1

U Q Q

>1 ,

f)1'Juwtr'U tl.r;tJ:lJ~'l 'Uri1'U ihrJ'U p.m.yj 1~1'U 1l1f)f1l'J1!ml~r1fl 11:iJ~~!.}i 'U'Utl'lf) ri:iJ1911tl eh'l
~ q

111flU 'U'Untl'U (;)l:iJl1 ~ 1m1J~ U~ ~ 1l1f)f) 1'Jb1:iJf1l'I:JW fl ru~ Vi Nl'U ~ 1!U 'Uf)1'J~ I'JJ'Ulflrufll'JAlm'J'U~'H 1'J
q

>1

:D~f)1'J fIlfl1 'il'Utl'lf1'J:iJm'Ufl:iJ I 'Jfl l~tJ1l~Ull n'U tll ~mltl'l!rJ'Ul:h.r;tllPl'l{j
"" q

Cll d 'Q.J I d Q.I li] 9JQ,I, l' rI 0

1. fl 11:iJfl~l'H 'U'UtNf)~:iJ\9l1tltJl'llf)tJ1f)'Uf)1'J l~'J'Ul1'J~ ItJ'lf'U 'illf)f)1'J'U 1'J~'U'U
q

f)1'J~I'JJ'U lflrufl1'JAlf)1'J'U~'H1'J:D~f)1'J fIlfl11l:iJl'l'*'l 'Uf1'J:iJm'Ufl:iJ I 'Jflq , ~ q

2. fl 11:iJ~ ~ l.}i'U'UEl'lf)~:iJ1911tlrJl'll~tJ1tl'UlIty'Hl tJl1n'J'Jfl 'l 'Uf)1'J~l!U'U f)1'J~I'JJ'U1

flT,lW 1'JAlf)1'J'U~'H1'J :D~f)1'JfIlfl1'il'Utl'lf1'J:iJm'Ufl:iJ I 'Jfl
q "" q

3. fl 1UJ~~l.}i'U 'Utl'lf)ri:iJ19l1tlrJl'll~tJ1tl'U.r;tlln'W tlU 'U~ 'l 'Uf)1'JtJ 1'J~'U'U f)1'J~I'JJ'U1
q

fll ':iTI~'U 1rJW.fIl 'Y'lfll':i'U ~'Hl ':i.uVIfll':i.fl1fl ~ ~~ 11'11l'Ufl':i~fl1urJ~1 ':ifl

!1j 'Uf) 1'JUn~ 'l fl 11:iJ~ m.}i 'U'Utl 'l fl ri:iJ 1911tl rJ1'l 'ill flll 'U'Untl 'Um:iJl1 ~ 1m1J~ l~ tJ1tl'U
q

11'J~ I tJ'lft.J~m :iJf11'Uf1:iJI 'Jfl'il~ 1~1'U'illflf)1'J u l'J~'U'Uf)1'J~I'JJ'U1flrufl1'JAlf)1'J'U~'H1'J:D~f)1'J fIlfl1~
q q ~

:iJ1'l'* I~ tJ~lU'Ufll1j'U 2 l1'J~l~'U fttl f1l'J 1~1'U11'J~ ItJG]n1lW~f)1'J lJJ1~1'IJ11'J~ ItJ'lft.J ntJ~~!8tJ~
,

<V ""

~'l\9l1'JWVl 4.20
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\9l1JTJ~ 4.20 rr:ll:lJAIPHMhI 'UtJ~ tlri:lJ19l1tJ~1'l!Mtl1n'lJ fll'j llPi'j'1J1.h·~ lt1'1fu U1tlfllT!.J 1'j~'lJ'lJ•
tl1'j~ W-lhl1flWfll'Vl fll'j'lJ~'M 1'j <D\Plfll'j fllflj''IT:lJl 'loff

q .. 6a

- fll'jrilt1'VltJ\PlI~m.'h 11hJ i)u~EJ~ hJi'\Pll'ilhi 3

- Vil1IPi'U~'V1l~'VlqEJ~

11tlfll'j

1. l#i'th~ lt1'1fu - liJhlfll'j~W-l'U1~1'UUj;j~tJ~f1m

- lliub1'\Pl~m1:lJA\PlIMhI

- Vll 'l M'ln\Plfll'j~W-l'Ul\9lhlW~

"- Vll 'l M'fll'jlh~lhl ljYlfl''V1l~:lJltl~'U

- vll'lM'ln\Plfll1Vi1~1'UliJ'UVi:lJ

2.1lillPi'lh~ lt1'1fU-l~Ub1'\Pl~m1:lJA\PlIM'U

-1P11Iil'U~1'U 111~f)l~tJ~1lj;j~U~~<D~

, "o ~ Q.Jd.QJ

- 'Vlll'VltJ\9ltJ'lJ\9lJ'lf1\Pl

- 'lJflmmEJ~'Ul\Plml:lJ~ml:lJl.ij'l'l'il. ~

.
o '"'il1hl1h1 (m1:lJfI)

112

48

18

10

4

193

10

6

6

4

58.03

24.87

9.33

5.18

2.07

0.52

100

31.25

18.75

18.75

12.60

9.38

3.12

3.12

32 100

'illtl \9l1'jl~~ 4.20 tlri:lJ 1911tJ~1~ £hhl 'l 'M'illljml:lJIM hi 11fll'j111'j~ 'lJ'lJ fll'j~W-l'U 11'1Wfll'Vl." .
tll 'j 'lJ~'M 1'j <D\Pltll 'j:lJ 1 'l off Vi1'lM' fl'j:lJ 1'11'lJ fJ:lJ11 fll#lf 'lJu'j ~ lt1'1fu 1\Pltllrl tJ~ 'ill 'j W 1\9l1:lJ'j lt1tll'j ~

tl ri:lJ19l1tJ ~1~1l b1'\Pl~fl 11:lJ1M'U'Vl'lJ11 fll'j1111::; 'lJ'lJ fll'j~ W-l'U11'1Wfl1'Vl tll1'lJ ~'M11 <D\Plfll'jfllflf'IT:lJl 'l <is
q 'q - <1a

o 3J d Q.J d.c! <JJ ,0 dt Q.I dQ.l d d
'V1l'l mUhI fll'j'VlW-l'Ul~ lh1Uj;j~tJ~ 1'1m:lJltl'Vlb1'\Pl ('j tJ tlj;j~ 58.03) Ur;j~'Vlll'VltJ\9ltJ'lJ\9l1'1f1\PlIU'Um1:lJl'MhI•
~ tltl~b1'\Pl (~tJtlr;j~ 0.52) 'l 'Uri1'U 'UtJ~m1:lJIMhI'UtJ~tlri:lJ1P11tJ~1~~IM'Ui1fll'j111'j~'lJ'lJtll'j~W-l'Ul••

"'" '" '" 'l 910 'l 9111]'II] 91"I 1 a' 1 d I II] 'II] 91"I 1 0'1f1Wfll'Vltll'j'lJ'j'M1H\Pltll'jfllm'IT:lJl 'If'Vll 'M 1:lJ 1\Pl1J'j~ tI'If'U \Pltll'M'U111:lJ 1\Pl1J'j~ tI'lfhl \Pltl. ~
II] I "'" d d 91 II] 'II] 91.I 1 a' di . 0 II]91 I '"
l:lJllb1'\Pl~ml:lJfI\Pll'M'U:lJltl'Vl~\Pl (1tltlj;j~ 31.25) llr;j~ 1:lJ1\Pl1J'j~ tI'If'Ul'Um'illtl'V1lI\PlII\9l'Vl1~'VlqEJtl

Q.lt::l , Q.I 3J ?I dd3J d 3J
Ur;j~tI~:lJml:lJU\9ltl\9l1~'UtJ~'j~\Pl'lJmlm'UtJ~'lJflmm 11J'Uml:lJl'M'U'Vl'Utltl'Vlb1'\Pl ('jtJtlj;j~ 3.12)cu q , 'q
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2. fl1111flvuih-!'lJeJ~flclll ~ 1 eJ£h ~!~t11 rl1J'Ururn eJtJ~n fl1'\.Afll'a vh I'ih.!fl1~TIronn
Q U Q

fJ Will'Y'lfl1~'U~l'n ~.uVlfl1~ illfl ~~'lJeJ~fl~ll fl1'UfJlll~fl

IrJ 'Wfl1~ UbY\il'I 'fl1ll!fl \ill11'W'lJtJ'Imi l!1911tJV 1'1'ill flU'lJ'lJbYeJ'lJtlll! 1l~ 1m1J \il1~enn'lJ•
11ru'l11U~~tJllbY~~'fl 'l 'Wfl1~~ll'W'Wf)WW(PJ.J'Wl'flUlfll'Wfl1~'lJ~'I1l~<O\ilfl1~fIl'flf:rr'lJtJ'Iml!fl1'lJ'fll! 1~'fl

u q q <119 q

~leJfll~

"v ~ ~ ~ 'l ~1. 'lJ'flmmeJ'I'lJl\9J'Vlf)£l~mlm mll!I'lJl 'il ~1:lJ'Vl'l. ~

fl1~ rileJ'VltJ\ilfl1l:lJ~fJ'Il~~1i1'1~

.
o '"'ill'W1'W(ml:lJtl)

59 30.90

21.99

"3. N'lJ~'I1l~fJ'IiJJ'l ~mlmhrlru ~1:lJ11'1i~nri1'Wi1lJ
~ u

i'Wfl1~~ll'w'Wf)n

, I 0 "', I""4. '1l'WlJ~~'illlJlJ~:lJ1Ul:lJ1f)
~ 0'

5. 1(PJ.J'W'fi~~:lJtJ'I'flm

6. 'lJ'flmm fJ'I1JJm):lJf'lJfl1~11l~eJ'Wull[j'l•

.
o ~ 'I.::!:I

8. 'lJl\il fl1~\illl'W'Wfl1~tJm'l\9l tll'WtJ'I

9. 'I 'lJ1l~~:lJ1Ul'l 'Wfl1~ ~ll'W'Wfl1~I~I'WeJ'I'WtJ

10. 1m'lbY~1'ltJ'Irlml~m:lJ1~bY:lJ

11. 'lJl\ilU'fl~'W'lJ'flmm•

"14. nI9l1;1\il:lJlf1lfl'Will

24

17

12

11

10

5

3

2

2

2

191

12.56

8.90

6.28

5.76

5.23

2.62

1.57

1.05

1.05

1.05

0.52

0.52

100

'illf)\9ll~l'l~ 4.21 f)ri:lJ1911tJ~1'lri1'W'lmUnml:lJI11'W1l iJru'l1lu[j~tJllbYn'f1'l'Wfl1~
q u u q

0':::::' Q.J .::::" Q..I Q.J d 0 Q.J d.,:!oJ Q.I Q.I 'jJ

\illl'W'Wfl1 ~'W(PJ.J'WlfJ Ulfll'Wfl1~ 'lJ~'I1l~ 'il\ilfl1~fIl m ~'Vlm'flqJ'Vl~\il'fltJ 'lJ'flmm eJ'I'lJl\il'Vlf)£l~ ml:lJ~
" .<j} 6] Q.J , - 'jJQ.J If] I Q.I & Q.J 'jJ If] '3J I

ml:lJI'lJl ~'il~1lJ'Vl'lfl1~meJ'VltJ\il'fl1lmeJ'I ~:lJ'Vl1tl'l'U'flmm'Vlm~\il'lJ (~tJeJ[1~ 30.90) ~tJ'I[j'l:lJ1 ~\ilUf)~ ..
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tJ'q!'I1lt~l'Jdn1Jlll'J 11if1dl:lJ~1:lJijtl 1ll'J11illl'J (Jtl:lJf1JH~~lll'J ihhw ~1:lJ'Utl.;j1Jflmm (~mm~ 21.99)
" .,

H~~tJ'q!'I1ltfi(J1n1Jfl1'J'Vi~1J1'11l'J~.;jhi11if1dl:lJ1;llrl'q! 'J1:lJr1.;jhHJriTW~1:lJ 1'Wlll'J~1t'W'Wfl1'J (~tl(J~~

12.56) \911:lJ~11'l1J ri1'WlItu'l1ltlUm'Jfl~flri:lJ~1tlE11.;j 11ifl11:lJrllrlUnrmJ~ff~ ¥ltl f1dl:lJ'1J,ji'm'il'W
u q q - u q

, ,.,
'Utl.;jlll'JU'J~tiJ'WrJ~lll'J~1t'W'W.;jl'W H~~1I'q!11ltfi(J1n1Jlll'JVjii~1;1~:lJ1fltfl'W '1U (~mm~ 0.52)

3. fl11 ~fl~U'''h!'l.lfl~fl~~~ 1flci1~1~[J1 n'lJ.fi'flnr'Wflll'W~1'Wfll";jl! l";j~'lJ'Ufll";j~Wl'W1
Q

fJ Will 'Wfll ";j'l.i~'t'i1";j.uVIfll ";jm1'lil'Will fir ~11i'lh~ tT'lJfl11 mil 11'il

dJ 'Wfl1 'JHff~ ~fl 11:lJf1~ t 11 'W'Utl.;jfl ri:lJ~ 1mh.;j 'il1flH 1J1Jfftl 1Jf11:lJUm mtJ~t~(J1ntJ
q

~ tlt {1''WtlH 'W~1'Wfl1'J~ 'il~U 1'J~ 1J1Jfl1'J'WWJ'W1fltlUl1'\"lfl1'J1J 1'l1l'J;ij~fl1'J:lJ 11'l11'Willflf'ITl1iu'J~ff1J
q '"

,
\91l'Jl.;jVj4.22 ~ mff'WtlH'W~1'Wfl1'JU 1'J~1J1Jfl1'J'WWJ'Wlflruill'\"lfl1'J1J111l'J;ij~fl1'J:lJ11'l11'Willfl f'IT

q '"

o '"'il1'W1'W(f1d1:lJfI)

"" ~ ~ ~ '1 '1 ~ , '"1. fl1'Jtff'J:lJff'J1.;jf1d1mm1:lJt'U1 ~'il~'l1Hfl1Jflmm'Vlm~~1J
'lJ q q

9J e::. Q..I G) 9J 0 Q.I G) gJ Q.I

2. rJ1J'J11l'J'Vlm~~1Jm'J ~'l1m1:lJff1fltuH~~ l"l1111'Jff'W1Jff'W'W
\U q u q

91 0 rI 'Jl ci q Q.J Q.I ct'd Q.J

3. rJ'Wltl.;jflm\91tl~:lJ'W1t11J1t1H~~1fftl'Vlfl''W'Vl'lf~t'il'WH~~
'lJ

U1'1U~1ll'Jufiu~'11oi'

4. fl1'J 11i1Jflmm'Vlm~l'l1Jiiri1'W11:lJ1 'Wlll'J1P11tU'Wfl1'J
q q

~ 1~"" . '''' . I '1 ". ,.j5. fl1'Jm~\91'W 'l1tfl~fl1'Jtu~t1'WHu~.;j ~'Wtl.;jflfl'H'\"ltl
q

"'.1 '" '" "'I ~ '" l1J ~'" ~6. fl1'J:lJfl1'Ju'J~'b'lff:lJ'\"l'W'Bl"l11Jflmm'VJm~VI'lJ ~~'j1J~

7. fl1'Jiifl1'JU1:lJ11 ~tlE11.;j'il1.;j;ij.;ju~~~mdtl.;j

8. frniilll'J:lJtl1J'J1.;j1~H~~~.;j'il.;j 1'il11iUfi'l1l.btl.;j1'W~ii
'lJ

,
ml:lJJ,j.;jJJ'W

q

9. fl1'Jii H'W1'Vll.;j'l1jtll11fl1'Jufil1~~t1J'W ~U'B'J'J:lJ.,
10. fl1'J~~\9l1;1~11iUtltl~.;j

46

22
18

12

12

10

7

6

5

3

141

32.62

25.60

12.77

8.51

8.51

7.10

4.96

4.25

3.55

2.13

100
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'j)lfW1111'l~ 4.22 flri:JJI9lTeJel1'l11'l''l11'.u'en~l"WelUhI~1~(J1tl'lJf111Ull~'lJ'lJf111'WIPJ-JhI lAWfl1'W••
fl11'lJ~1111 1l~fl11:JJ1 'l 'If'l hlfl1A1;r'l 11'1h~ff'lJA11:JJLhI1'j) l~(Jbhhl 'l 11ill111'ml:JJl~hl11 A11lrr~:JJ

~ u

91 91 91 'l 'l 31' Q..I 9J 11]9J '9J ~ cv
ff11'lA11:JJl ml:JJI'Ul 'j) 11Ufl'lJAmm'Vlm~~'lJ (1el(Jrl~ 32.62) 1el'lrl'l:JJ1 ~~llfl IN'lJ11111'Vlm~~'lJ

qj 'q q 'qj q

'lOll 0'" 'l9J Q.I 3J 310 rI 3l..::!1 ""'"
A11 11ml:JJfflAUJUrl~ 11f1111:1'hI'lJffhlhl (1el(Jrl~ 15.60) Url~INhllel'lAm\91el'l:JJhI (J'lJ1(JUrl~11:1'(J

u • ~

'l1rrU~o}{~I'j)hlUrl~Ul hJrif11nJ flu~11'l' (~el(Jrl~ 12. 77) \91Ur~l~'lJ Url~.u'eJlffhlelllhl~~flri:JJ19l1mh'l~ ~ .
, "\if9J19J 0 Q..I 9.J e::!..!i Q.I..::::lQ..l 'l9J9J 91

~1Pl11ml:JJmAUJhlel(J'Vlff~ Aelm1rl~\911'lf11Pl 11h1el(Jrl'l (1el(JLl~ 2.13)
u •

.c=:t. c:S ,0 0 ~ QJ, ~, QJ ,'QJ

4. fl1 Ul fIVlA't'il!'lJ~ 'l fIw~'t1N ll! Vll Al! l! fll ":i'Yfroll! 1fl Wftl'Yf fll ":i'U":il'/1":i'ilVlfln ill fI":i!lI

'IJ~~fl":itlfl1'Ufltl hfl
q

Q,I fI 0 o-=:::t. Q,I ~ Q,I QI

fl111:1':JJfl1EJWAW~'Vll'llh1 ~ 1lhl hi fl11'WIPJ-JhIlfJWfl1'WflWlJ11111'j)~fl11 fl1m~'Uel~

m :JJm'lJ A:JJ11 A 'lhi1h ~l~ hi~l ~(J1tl'lJ1h ~ l(J'lftJ 'UeJ'lf1111911l'UhIf111'WIPJ-J'UlA Wfl1'Wf111 'lJ~ 1111 1l~ f111
• q

fl1A1;r N'l11~:JJfl1EJWJJml:JJI~'W11m:JJm'lJA:JJ 11A 11'l'1'lJ1h~ 1 (J'lfU'j)lflf111 I91ll'Uhlf111'WlPJ-JhllAWfl1'W
do,9 <u q q

fll 1 'lJ~ 1111 1l~ fll 1 fll A1~ 1 ~ (JIll hi IIhi 1'Vll'l 'l hi fll1 'WIPJ-JhIlel'lfl fl1 I~ el111'el'l fl fl 1 JJ1ntJ BU~~l ~ hllil f'(

'l hi f111 lJ~ 1111 1l~ f111 ~111 1'lJ 1] 'j)1l(J~ 'j)~111 'l 11'f111 'WIPJ-Jhi lflWfl1'Wf111'lJ~1111 1l~f111 fl1fl1 ;r'Uel'lm:JJ. ~
"A1'lJ fl:JJ11fl 'll1tJj~ff'lJfl11mhI1'1l1!hI m11~:JJfl1EJWJJml:JJllfhl111]'j)1l(JbllflUJ~;;elf111JJri1h1~h:JJ

• ~ u

QI ,.::::i 910 3J ~, Q.J 0 Q,I ~ ••••1 1
'Uel'l 'lJArllm'Vlf1j~~'lJllrl~f111 :JJfl11~INhi l'UtJ'l IN'lJ1111n~~'lJ1:1''l ffl11 1'lJ uUJ111eluffnfl hi f111

q q cu <u <u u q

19111iJhIf111 ~'l 11'~:JJfl1EJWJJml:JJI11h1111]UJ111eltJm1fl 'l hlfl111911IiJhlfl11~~lflUJJJ 2 111~1~'W;;el
'U u q u

1]UJ111eltJ m 1fll~ (J1il'lJ.u'elAltl1:JJ~JJ ~1h11h1:JJlf1l1rl~l.u'11 'j)(J1fl111111'lfllPlllUJ111'l hifl11~fl11:JJAltl1:JJ
u q u

o ~ 01 "'01 ,J",.d9J '" "'\if' "'''''II€'I~fl11 \91el'lJfll111:JJULl~u UJ111tJu ffnA elflu 1 ~fl1111h1 'l fl elf111'VlIN1~~'lJ1:1''l (J'l ~:JJ\911~11'Wfll1'lml:JJu q 'cu cu

"~lflUJ 1hi fl11 19111iJhI f111'WI'lJhi lfl Wfl1'Wf11 1'lJ~ 11111l~f111 fl1fl1;r11:JJ'l1'lJJri1h1 'i1:JJ1hi f11119111iJhlf11l
u q ~

,''l Q.Jl 31 f}). 'l I 3J .::1.°19.1.0.<:::.'1 OJ

eltl hi 1 ~~'lJA elhl 'Ul'lhl eltl hi 1:1'1hi 'Uel'l'Uell ffhl elll hi ~'Vl'j)~'Vll 11f111 ~ 11hl 'Wfl11'WI'lJ'UlflWfl1VW11
~ q

"'lJ~ 1111 1l~ flll fl1A 1;rtJ 1~ ff'lJml:JJ ~11~ 'Il1:rhi m 11~:JJfl1EJWJJml:JJl ~ hi11fl 11 'l 11'ml:JJ~U fl'lJA mm
<J,9 qj qj q

'Vlfl 1 ~ ~ 'lJUrl~ 'l 11'111fl 11:JJl.u'1 'l 'iltl'lJ'lJ fl €'11m i1fl11'W1'lJhi lfl Wfl1'W fl1 1'lJ~11 11 1l1Plf111fl1A1;r 1~1 'If
q q q <J,9

~ _.<:!:I .<:::::% I,d Q,I '- rI 'l 3J,,::! ?I ~ ~ 'l 91'"

1m el'l:JJel'VlNfl11'lJ1111j 11\911lJhlUhl1'VlN 1hi f111'WI'lJhllel'lA m 11:JJfl11:JJllJ'UlLlf'( 11:JJ'Vl'l 11:JJf111

n 111hi ~ 'l11 fll 1 'WIPJ-Jhi lA Wfll'Wfll1 'lJ~ 1111 1l~ fll 1 fllfl 1;r ffel ~ II 'Vl1fltJV'l hi fl11 1l~ 11111INhi(J'Vllif'(l ff\91{
q '6S cu q

, "
'Uel'l 111.11 (J'l1h1 r/l d (JlVI elA1 1:JJo){~l'j)hi1hi fl1 1 ~ 11iJ hi 'l1h1 1 1:JJ'l1'l fll1 ri 1(J'Vlel~ 111ri'lJA m m 'Vlm ~ ~ 'lJ

~ q q

~ 9J 3J Q.J rlQ.J 3l9J I I d d 9J 0 ~I .-!i

hielfl 'j)1fl hi IN'l11ff:JJfl1EJ W (J'l 'l 11'Uen ffhl ell Ihi~ 1111h11(J'l1h1 'Vllfl(J1'Uel'lA1jfll11 hi ~ IlJ hi :JJl\91j fll1 111 el~
, " "

'lJ'Vl€'I'l1 'VlEJ~111 1'lJ ~'lJ~1111~111 1'lJ11l1 1(J'l1h1 ~ 1JJ ffl:JJ11 1119111iJhI fl1j 111''lJj 1 €'I\911lJl11111:JJl(J ~'l{j
~ q

l~el 'l 11'~ 'lJ~11 n JJ ff1h1 1 'lJN~'lftJ'lJ~ tJ INLl~111'il'l hi fl1119111iJhIfl11 'W1'lJhi lAWfl1'Wfl11'lJ~1111 1l~fl11~ .



,
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-a'iU~H'fll'i~hltl8flU'iltiNtt Utt~~8!-a'U8U'U~
'l

<V <o.ol 1 ?I "" <V 11) I 1 '1 'JI
fll'fl'HT : fl'HUfl'fl£l1 m1Jm1J'fI1J l'fl m~'\'ll1'Hnl'illWff'lJ lu'Wflll1'ilCHI1J1J t1J'\'l\PHHl.:J \pW t'lfflll~ ..
ftmn1~CH~.:J'l.h~I]J'W (Evaluation Research) 1l~~flll1~CH~.:Jb1'll1'il (Survey Research) cb.:J~1~tJ

'il~'l1lflllUllff'WfJJ:<l~flll1~tJ mj.:JI~'W 3 \9IfI'Wi#lwl ffnJJ:<l~flll1~tJ flihhltJJ:<l~ 1l~~~fJlff'Wflll'W~•
11

\9l11J~11Pl1J1Pl.:J~fI1 UU

QJ _I J .Q, Q.I

1.1 1(J\Q'U'l~~~'fI"lIB~fll'l11UI

flU ftflfll1 ~ tJ'fI f.:J if ~ 1\91t) U l ~ ff.:J fl'l ~ flflflfll U l ~ 1]J 'Wl ~ 1Pl1J'fI1l mYl1 ~ 'il'lJfI.:J•
m1Jm1JfJ1J 1l'fl' 'WflllUll~1J1Jflll'W~'W lfJWflllAlflll1J~'VIll~\PIflll fll'fli'~1Jl1 '* 1l~~I~flftfl£l1~.:J

• 11

i1'il ~tJli~ ~'\'lnlAl ~~ fI'fI1l1Jb1'11 ~ 'ill 'WflU'W~'W lfJWflllAl fll'j 1J~'VIll~\PI flU fll'fli' ~ l11J 11.:Ji1ty'VIl

fJUffll'flll~~lff'W fill 'W~ll 'W1'\'l1.:J1 'Wflll'W~'W lfJWflllAlflll1J~'VI1l~\PIflll fll'fli'~

Q,l!::( O.Q, Q, Q.I

1.2 11iYl1&'W'Wfll'l1iUJ
~ C\QJ ~ J d ~ 'Q.I 1 ~ d

flllrlflfll1 'iltJm .:J'WIU'Wflllfl'flfll'illflfl~ 1J\9I1f1tJl.:J0)f.:JIU'W1J'fI~lm'lJfI.:Jm1Jm1JfJ 1Jll'fl

Ul~flfl1J#l1tJ~1'jl'lfflllll~~lAl'Wfl.:Jl'Wll'lfflll ~1'W1'W 356 'fI'W1\P1tJll'l.J.:JI~'W1J'fImm'lJfI.:J'VItA1tJ.:J1'W•
• 11

1'Wri1'W fl ~ 1.:1 ~ 1'W1'W 158 'fI'W II ~ ~ 1J'fI~ 1 m 'lJfI.:J'VItA1 tJ.:Jl 'Wri1'W fl m.:J li ~ b1'11!fl.:J1 'W~.:JfI~l 'W

, "" 0 1 ~ oIi!!t.dGl ~GJ ~ c\ CLI ll:!I d 91~ Q.I 'j) ~

ff1'Wfl1Jfll'fl 'ill'W1'W 198 'fI'W \PICH'fIlfl.:J1JfI'\'l!'lf t'Wflllrrflfll1'iltJ'fIflll1J1Jfffl1Jt111J'\'lJ:<l1'iltJfflN'lJ'W
OJ OJ

cb~~~ 1'f11l1J1 ~m:r'W1 'WflllAll1:JJ1 Vl1tl1J .97 b1'1'V1i'1J'VItA1tJ.:Jl 'W1'Wri1'W fl~1.:J1~1Jl11J l11J ~fl1J ~#l1tJ
OJ

, 11

\91'Wlfl.:J ll~~ 'VItA1tJ.:J1'Wri1'W flm~ li ~ b1'11!fl.:Jl'W~.:JfI~ 1 'Wri1'W fl]J fll'fll~ 1Jl11J l11J ~ fl1J ~ 1\PItJflll ~ \PIri.:J
OJ OJ OJ

'\'l1.:J1Ulflru61&ml~M~fl1J~ l\P1tJl,*flUll'ilflll'il.:J'fI111J~ ~l~fltJ~~ ~1l'Q~tJ ~lri1'Wl~tJ.:JI1J'W
OJ

, C\ 01 C\

1J1\91l~l'W 'fI1 t-test ll~~ flll11'flll~'VIflllt)\PIt)flCH'lf.:JlAll1 (Multiple Regression)



147

l']flfl1'j u~~~'j~ v~nm it" fl1'j1J~u~hl'lffl1'j~f1'j:iJflTlJfJ:iJ 1 'jfl~lf1';h 10 iJ ff1'U hiqjt~'U

"o ooC::lo Q.J ~ QJ Q.I Q.J 3JQ.I Q.J

flfJJ~'Yll~l'U ~1!'U 'Uf11H'H"lJ'UlfJ fJJfll'Wf11'j 'lJ'j'l11'j ~~f11'j fllm !'j1:iJ'Yl ~tflm 'lJ1'j'lJf11'j U'lJ'j :lJ/ff:iJ:iJ'U1/
" ,

1J'j ~'l!:iJ;U ~~tf1V1n'lJ f11'j<WWl'UlfJ fJJfll'Wf11'j 'lJ~ 'I11'j11~ f11'j fllfl i'!

1.3.2 fI 'JUJRfUH 'U'lJB-3fJ tju~'J Bth-3P1 B~'JUihB lr1it

,.. 3J rI j) 3Jo dol I Q.I

Ifl Hff'j 1~U~flf1'j ml:iJ'W'j U:iJ'lJU~'j ~'lJ'lJ~l'U fll1~ J:-.l'Ulfl1'j:iJ ff1'U 'j 1:iJ'lJU~'lJfl~ lf1'j 'Ylf1fl~ 'lJU~~ .
LJflmm U~~ fhUV:iJ~h:iJU~~1Wl'U1i'j'j:iJU~flm t~'UihllV~~fl'Yl~'W~~Ufl11:iJfflt~ ~'l 'Uf11'j<WWl'Ul

fJfJJfll'Wfl1'j'lJ~'I11'j 1I~fl1'j fllfl i'!'lJ U~m:iJfl 1'lJfJ:iJ1'jflU~'l 'U'j~~'lJ1Jl'U f1m~ 1~ mrlu~~1'jfJJ 1~1f1

11~ 11V'j 1V¢ll'U 'W'lJil

~ ~
1) fl71:JJ<Jf~t'iJU'IlfNQ'Y/1irrnr~r

ml:iJ1'l1mh~~ml:iJtli 'UilV'Yl1ifl'1ff\9l{'lJU~m:iJm'lJfl:iJ 1'jfl 'l 'Uf11'j<WWl'U1• ••
fJfJJfll'Wf11'j'lJ~'I11'j1I~fl1'j fllfl1!~fl 11:iJi'~t ~'Uu~'l 'U'j~~'lJ 1Jl'Uf1~1~ 1~m li 'Uil~fl11:iJi'~t ~'U'lJU~

'Ulv'lJ1v Vlfl''YlN 'I11ut'th'l1:iJ1v 'l 'Ufl1'j ~ It u'U f11'j<WWl'UlfJfJJfll'Wfl1'j'lJ~'I11'j 11~f11'j fllfl1 !:iJ1f1~~~

tt~~tli'U il~fl11:iJi'~t~'U 'l 'Uf11'jrilV'YlU~'U lV'lJ1V Vlfl''Yll~ 'I11utill'11:iJ1V'l 'Uf11'j~ltU'U f11'j<WWl'U1

fJfJJfll'Wf11'j'lJ~'I11'j1I~f11'jfllfl1! l1J~f11'j1J~u~U' UV~~~

~ T jI ~
2) fl71U<Jf~lfJU'IleN flN'ffHJV'JfIf)r

m;:iJ1'l1mh~~fl 11:iJtli 'Uill m ~fffl~u~flf1'j 'lJU~f1'j:iJfl1'lJfl:iJ 1 'jfl 'l 'U• •
f11'j<WWl'UlfJ fJJfll'Wf11'j'lJ~ 'I11'j11~f11'j fllfl i'!~ fl11:iJi'~t ~'UU~'l 'U'j~ ~ 'lJ1J1Uf1m~ 1~mli 'Ui 1~ ml:iJ

i'~ t ~ 'U'l 'Ufl1 'j:iJ U'lJ'I1:iJ1V~1'U'l 'Ufl1'j ~ It U'U f11'j <WWl'UlfJ fJJfll 'Wfl1'j 'lJ~'I11'j 11~ fl1'j fllfl i'! 'l M'un
'I1lhv~l'U ~ 1~ "l 'l 'U'~~n ~:iJ1f1~~~ u ~~t li 'Uil~ fl 11:iJi'~ t~'U'lJU~1m ~fff 1~U~fl f1'j f11'j 11~mh
m,bv~l'Ufllv'l 'UU'UV~ff~•

jI

3) fl71UWrVU'IlV.Jrit1J1.N1U

f1~:iJI'l1U dN ~ fl 11:iJt li 'Ui 1'j ~ 'lJ'lJ~l'U 'lJU~f1'j:iJ fl 1'lJ fl:iJ 1'j fl ~ Uf11'j• •
<WWl'U1fl fJJfll'W fl1 'j'lJ~'I11 'j 11~ fl1'j fllfl i' 11~ fl 11:iJ'Wf U:iJud'l 'U'j ~~'lJ1J l'U f1~1 ~ 1~ m li 'Uil~fl11:iJ. ~ ~

od ..• 1 dlfJ3JQ.I d d I Q.J rI d Q.J 3J d
t'W V~'WU'lJU~~'lJu'j ~:iJ1fJJ'Yl1m 'lJ:iJ1f1'Yl~~ U~~ m 'U111Wl'U1i'j 'j :iJU~flm:iJ fl11:iJ'lf~t ~'U'UUV'Yl~~

jI.

4) f/1JitfjU1

f1~:iJ1'l1udl~~fl11:iJtli'U ilfll1~ ~Ul'lJU~ ~'lJ~'I11'jm:iJfl1'lJfJ:iJ 1'jfl~U

f11'j<WWl'UlfJfJJfll'Wf11'j 'lJ~'I11'j 1I~fl1'j fllfli'! U~'l 'U'j ~~'lJ1Jl'U f1~1~ 1~m li 'Uil~fl11:iJ i'~ t ~'U'l 'Uf11'j

fil'11 'U~'U lV'lJ1Vtt~~ It{v~fl'u'l 'Uf11'j<WWl'UlfJ fJJfll'Wf11'j 'lJ~'I11'j11~f11'j fllfl i'!:iJlf1~ ~~ !t~~! li 'Uil
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"~'lJ ~'l11':iij ri1'Ld 1:JJ 'it..! fl1'J ~ 1!'W'Wfl1':i 'J1:JJ'l1~fl1 'J fl1'lJ fill ~ ~m:JJu!:I:t f11n'lJ ~ u!:I1 'Wfl1':i vr I'lJ'W1
~ q ~.

~ Q.I Q..I rp t:i

'fJWfllVlfl1'J'lJ'J'l11'J 1'I~fll'J fllfl'ji'W tltJl'1~~

"', ,
5) n1mft''JUn:JJ"IleN1jfl6l1f]'l

fl~:JJ19l1mh ~ijfl 11:JJ t if 'W';hfll 'J ij ri1'W 11:JJ'Utl ~ 'lJfI !:11m m:JJ fI 1'lJ fI:JJ1 'JfI
q q q

'l 'Wfl1':ivrl'lJ'W 1f1Wll1Vlfl1'J 'lJ~'l11'J ~ ~ fl1':i lllfl i' i1mJ'l 'W'J :tl91mJ1'W fl!:ll~ 1 ~mif 'W11'lJfI!:I1m L#li''lJ
q ..a cu q

lh:t 1tJ'b'111'11flfll'J~1t'w'W fll'JvrlPlJ'W1'fJWfllVlfll'J'lJ~'l11'J ~ ~ fll'J lllfl i' i:JJ1fl~ ~~ U!:I:tt if 'W11ijfll'J tll~
1 tlfll!:l''l M1JfI!:I1m L#lij ri1'W 11:JJ'l 'Wfl1':i19l~ ff'W'l1'l'l 'Wfll'J~ 1'lJ'W1'fJWlllVlfll'J'lJ~ 'l11':i~ ~fl1'J lllfli' i

6) nm:J~"IlfN1jfl6l1m

fl~:JJ 19l1mh~ijfl 11:JJ t if 'W11'lJ fI!:I1m 'Utl ~m llfl 1'lJ 1n:JJ1'J f1ij ~ flll:t #l1'Wq q .~

fll'Jvr 1'lJ'W1f1Wll1Vl fll 'J'lJ~'l11'J ~~ fll 'J lllf1 i'i1tlv1 'W'J:t I91mJ 1'Wfl!:l1~ 1~ m if 'W11f1W:tVJ 1~ 1'Wijfl 11:JJ~
q ~ qJ <u

fl11:JJ !:l'1:JJ1'jf1 U!:I:t ~ flll:t 'l 'Wfl1':i ~ 1t i1'Wfll 'J~ I'lJ'W1'fJWlllVlfll'J 'lJ~'l11':i ~ ~ fll 'J lllfl i'i:JJl fl~ ~~ U!:I:t

tif 'W11'lJflmm 'l 'WfllVl'J1:JJijfl11:JJ~ m1:JJt~111'1t~tJ1n'lJfll'J~I'lJ'W 1f1WlllVl fll'J'lJ ~'l11'J ~~ fll'J lllf1i'i1
q l\J q """

fI 1'lJ'fJ:JJ 1 'J fI~ tl fl1':i vr I'lJ'W1'fJWlllVl fll 'J 'lJ~'l11':i ~ ~ fl1':i lllfl i'i tl ~ 'l 'W'J:t 191mJ1'W fl!:l1 ~ 1~tJt if 'W11

'lJfI !:11m ij fI 11:JJVl ~tl:JJ U!:I:t 'l MfI 11:JJ 11:JJijtl 'l 'Wfl1'J~ 1t i1'Wfl1'Jvr I'lJ'W1f1 W lllVl fl1'J'lJ~'l11':i ~~ fl1'J
q q

lllf1 i' i :JJ1fl~ ~~ tt!:l:t t if 'W111J fI !:I1fl'Jij fl1 'J i' 'lJ f'l 'Wfl1 'J vr 1PlJ'W1'fJWll1Vlfl1'J 'lJ~'l11 'J ~ ~ fl1'J lllf1 i'i

1.3.3 fI 'JUJR~6n 'U'IIfJ~m{uvl'J fJth~l1I'fJvl'Jmhm u
q

fl~:JJ19l1tlV1~ij m1wif 'W11'J:t191'lJm1:JJ~h~ I'll 'LJfll'J~ 1'lJ'LJ1'fJWfllVlfll'J'lJ ~ 'l11'J

~ ~ fll'J fllfli'! 'Utl~ m:JJ fI 1'lJ'fJ:JJ1'J fI tl~1 'LJ'J:t 191mJ 1'LJfl!:ll~ 1 ~ mrltl Vl1'l1 'J W 11'11flfl 11:JJ ff1t ~ I'll 'Wfll'J

o ~ rI ~ Q.I Q.I'

~ 1t 'LJ'Wfll 'J~ l:JJtflW CVl'fJWfllVlfll 'J 'lJ'J 'l11'J 1'1~fll'J fllfl'ji Vl'lJ11

o .-
'I1:JJ'J~ 1 n1'lU1fNfln'l

fl~:JJ19l1tlVNijm1:JJt if 'LJ11m :JJm'lJfI:JJ 1 'Jflij'J:tI91'lJfl11:JJff1t~ I'll 'LJfll'Jvrl'lJ'LJl
q q

'fJWfllVlfll'J'lJ~ 'l11'J~ ~fll'J fllfli' i#l1'LJfll'Jil1tl~ri' mtl~1 'LJ'J:tI91'lJU1'LJflm~ 1~mif 'LJ11J}-.J!:Ifl1'J~1 ti1 'LJ~1'LJ

'Utl~m:JJm'lJfI:JJ 1 'Jflijri1'LJi''lJ~S;)'b'tl'lJ~ mY~fI:JJ:JJ1fl~!:l'~ u!:I:ttif 'LJ11~'lJ~'l11'J'J:t191'lJ!:l'~1Mfl11:JJff1flru
q q cu cu u

'l 'LJfll'Jm:t~'W 'l rr1Jflmmijfll'JuB1T~~l'LJ 1 ~tJv~'l1 tlfl'fJW 'Ii'J'J:JJU!:I:t1'1~tJ'Ii'J 'J:JJ1!tltJ~~~
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'" ..
'I1:Jrm 2 mnNUN'/.Jt'1f.JCl'Y/1irr1ff~'J•
flrl1J~':l'm.h~~m11J! it'W"hmmr:rufl1J l1f1~1~~'Ufl111J~h!~ 11''Wfl11~WJ'W1• •

fI tUflTWfl11 'U11111~~ fl11 fl1f11'\l#l1'Wfl11 1N! !H'W!~~ EJ'Vl1ift'1~I'l {fJ ~, 'W1~~ 'UU1'Wfl fl1 ~ 1~ mit 'W11~
q ~ q ~

'" , 0 • 1 d 0' .3i • 1 0' '" 0' 0' '"

fl111J'lf~! 11'W 'Wfl11 fl111'W~lJ 1~!~'W~'Vl1ift'1~1'l1 !1JllJ 1~~ ~fI! 'lf~~'Vl1ift'1~1'l1!! fI~flfl ~'Vl1i11fI fl1J1fl

~ ~~ !!fI~! it 'W11 ~fI 111J~~! 1I'W''Wfln ri 1EJ'VlfJ~!!H'W~l'W/l f11~fl11 /!!H'W11{i,j~fln 1U~fl11 u{i,j~

'I1:Jrm 3 n1'J71fm1mhriflJri1JN;1J1J1mm{j~NiJd:J'tJ 1I1d'J'tJIffClu ~ ~

flrl1J~1fJ~N~m11J!it'W 11m1Jm'Ufl1J l1f1~1~~'Ufl111Jff1! ~11''Wfl11~WJ'W1• •
fltUfl1'Wfl11 'U11111~~ fl11 fllfl 1 '\l#ll'Wfl11',r fI 11mYlfltlJ f)'U~1'U'U1 fl11!!fI ~~~ ri1'W l#1ri1'W! iYEJfJ~

q <ill tI lU lU cu

, "'. lId , 1 ~ '" '" 0' '" ~"" IrJ ~ , '"'W1~~'U1J1'WflflN ~ml1'W 11m1Jfl1'Ufl1J 1f1~lm1f.1~11~fl111J~1J'W'W 1ifl'UH1J~1'W ~~~1'W!~EJ
• OJ

mfl~~~ !!fI~!it'W 11m1Jfl1'U fl1Jl1f1~fl11tJ 1Hflfln1~fl111J lli~~'WfJ' lI'lJfJ~~1'U'U1fl1mfl~ ~~
q q qJ CU

ri1'Wl#1ri1'W!iYEJm' '*,'Wfl11U1'UU~ ~fl11~1!'W'W~1'W.w'fJEJ~~~
Q.I ~ d' Q.I jI

'I1:Jn~ 4 mn~ mnmn~'I1lm~m'J'imn1'Jrn1:J.J':i
OJ

flrl1J~1fJ~1~~m11J!it'W 11m1Jm'Ufl1J l1f1~1~~'Ufl11mh! ~11''Wfl11~WJ'W1• •
~ CU Q,I 9J Q.J oC:lt. rI Q.I 9J " "'.1

fltUfll'Wfl11'U1111111~fl11 fl1f11 il ~ 1'Wfl111~ fl111!fl11~11 !!fI~fl1111 ~fl11m1m fJEJ'W1~~ 'UlJ1'Wflfl1 ~
q cQ CU qJ

1~ m it 'W11 m 1JfI 1'Ufl1J 11 fI~ HfI fl11 ~1!'w'W~1'W#l1'Wfl11 ~~ fl11 fI 111J~~ fJfl11 ~ ri1'W 'lf1EJV11',r
• OJ

'4f1f11m !n~fln!1 EJ'Wr!!fI~~WJ'W1~~' l1li G'J mfl~~~ !!fI~!it 'W11m1Jfl1'U~1J hfl~flntJ 1Hflfl11
v ,

U1~dJ'WfI 111Jff1! ~1I1'l11J~1~H~ 1Jl' '*,'Wfl11 U 1'Uu 1~HfI fl11 ~ 1!U 'W~1'W.w'fJEJVi ~~••
I jI '"

'I1:Jn~ 5 m'J:JNIUU'Y/':i'WCl1n'J1Jf1f1{j••
flrl1J~1fJ~1~~m11J!it'W11m1Jm'Ufl1J l1f1~1~~'Ufl111Jff1!~1I' 'Wfl11~WJ'W1• •

fltUfll'W fl11'U 11111~~fl11 fl1f1 11II#11'Wfl11li~!.w' 'W'Vl1'WEJ1m11f1f1fI fJ~' 'W1~~ 'UU1'Wflm~ 1~m it 'W11q ~ q "i cu

m1Jm'Ufl1J l1f1~fl11!iJ~'lffJ~'Vl N',r 'Uflmm l#1~fl11 !!flm U~EJ'W!1EJ'W~!!fI~~WJ'W1~ fl1:J~mfl~ff~q q cu ID~

d , 1 '" '" ,~ '" ~,!! fI ~!l1 'W11m 1JfI 1'Ufl1J 1fl1JfI 111J'lf~!11'WUfI~!l1 m~ ~1J'UfJ~1~ 'U'Ufl11 111N 1f1 !!fI ~~ ~11~ 11
• OJ

'I1:Jn~ 6 m'J'i)~mm'J~1J'Jun1'J

flrl1J~1fJ~N~m1wit'W11m1Jm'Ufl1J l1f1~1~~'Ufl111Jff1!~1I' 'Wfl11~WJ'W1• •
~tUfl1'Wfln 'U111n ~~ fln fl1f11~ #11'Wfl11 ~~fln m~'U1'W fl11 fJ~' 'W1~~ 'UU 1'Wfl fl1~ 1~ mit 'W11

U1 ~i1'Vl~fll'W 'UfJ~m ~'U1'Wfl11 U {i,j~~ 1'W11~fl'UfJ~ m 1JfI1'U~1J11 fI~ri1'W 'lf1EJ~U'U~1i 'W,,r 'U11q
1'l11J~'W1inllmfl~~~ !!fI~!it 'W11u1~i1'Vl~fl1'W'lJfJ~m~'U1'Wflnu{i,j~~1'W'UfJ~m1Jfl1'U~1J l1f1~

, , 0' 9J e::a. 0 d , , 9J C\ 3J Q.I ~ 91e::l' 111 9J' e::l 31 d
~1'W'lf1EJ'Vl1l1!fl~m11J~1!111 'Wfl11 11'U1fl11~1'U'U1fl1mfl~~1J~1'W ~~~1'W!~EJ'WfJEJ'Vl~~
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cv ~ 0 ~

'J11JJ~ 7 N6161W1m1'J~1tU'I.m11

f1~~\91'HJ~N~ rl11 ~l ~ 'U11f1'J:lJrl11JfJ~ 1'j rl~ 'j ~\911Jrl11~ffl1 ~11'1'Uf1U

.wIPlJ'UlfJ Wfll'Vl f11'j1J~'I11'j,)~ f11'jfll rl i'i cJll'U vHl~'Vl,rf11'jfll1 iJ 'Uf11'jV~'1'U'j ~\911J1l1'Uf1~ 1\I 1~ VI~ 'U11

v..J~f11'jfll1iJ'U\ll'U '1'Ufll'Vl 'j1~'lJV\lm~rl11Jrl~ l'j rl1J'j'j ~ 1'l1~.w'Uti flll11~~ llv..J'UtI'Vltif1'lffl'l{mf1~ff~
q q q q

d, 0 ~ 9J 4:9 '1 3J Q.I.:::t. 3J~ I ll] 31 , ~ •• I
II ~ ~I'll 'U11v..J~f11'j ~ 11'U'U\ll'U ~ 1'Url11 ~'Vl\I'VlV 11'lJV\Iv..J'j1J1J'j f11'j II ~ ~v..J~ff1'U I~ff1'Ul fftl1J 'j ~ff1J~ ~

1.3.4 fn "i'lh~tij'Ufr;n mhl1 fJ 'I1fJ-3WnJfr'J 'JJf.} UT1f17 'Ufn"i7.11"i~VVfn "itYfU'U1

f.}WJl1'YVfn"iV1'111"i1lV'Ifl1"im7.f 'Vl1J11'j~\911Jrl11~ffl1~1l'lJV\lm~rl11JfJ~ 1'jrlV~'l 'U'j~~ 1J~1f111

31 I .c:t Q.I 0 Q.I .<::::t.C\ Q.I

'jfltl~~ 80 VtI1\1'.lJ'Utlfflrltu'VlNfftll'l W 'j~~1J .05
" .

.:::!l J Q..I QJ,j ..•¥ QJ ..cf.q~ ~, 0 c:I 7
1. 3. 5 fn"i1lf1 "i1~'I1'111f1';nutrU'YV'U1i'l1fJ-3ufJfJfJ'YIUfJ 'YI1i'YVaf11fJfI'J Wtr1l"ifJ 'Ufn"i

tYfU'U1f.}WJl1'YVfn"iV1'111"illVlfn"iJl m1g'l1fJ-3fl"iUfl1Vf.}U r"ifl 'Vl1J111l1f1\9111111'j flff'j ~ 7 1911111l'j

1J]9J I '" '" '" 'l' 9J '" 9J
I~ llf1 rl11~ 'lf~ I'il'U'IJV\ItI'Vlti f1'1ffl'l 'j rl11~ 'lf~ 111'U'lJV\l1 rl'j \Iff'j 1\1V\lrl m rl11~ 'Vl'jV~'UV\I 'j ~1J1J\Il'U

q

'1"' 0 Q.I ..• I.:!t 31 31 .-.:::t I I

m~rl11Jrl~ l'jrl1l1'U1'U 6 1'l1111J'j rlV rl11~'Vl'jV~~1'U'j~1J1J\ll'U f11'j~ff1'U'j1~'lJfl\l1Jrl~lm
q q

310 Q.I ,. 31 tI I.:::t. I Q.f rI Q.I

fll1~ v..J'U1 rl11~ 'lf~11l'U'lJV\l1fl Hff'jN V\lrlm rll'U tI~'j 1~1l~~ 11PlJ'Uti'j 'j ~V\lflm ll~~'Vlf1lJ~'UV\I~

1Jflmm 1~tlff1m'jtlt11mvii1Jlt1rl11~H'U1l1l'jlcJl!fltl~~ 65.8 W 'j~~1J'Wtlfflf1tu'Vl1\1ffO~~ .05
q "

ll~ ~lrlVt111911111l'j flff'j ~ 6 1911111l'jmlll'1 tl1Jlili tl1Jl~tI~f11'j rl11JfJ~1911111l'jflff'j~~'U ~ '1Mrl\l~1l~1

'Vl1J11 rl11~'Vl!fl~'lJ'eN'j ~1J1J\ll'U~fl'Vlii'Vl~~ Vrl11~ ffl1 ~11'1'Uf1U.w1PlJ'Ulrl Wfll'Vl f11'j1J~'I11'j')~f11'j
q

fllrli'i'lJV\lm~rl11JfJ~ hrlmf1~~~ 'jV\I ~\lm lcJllln fll1~~t11 f11'jlhh'U'.h~'Uv\I'iJrl~lm

rl11~i'~11l'U 'UV\llm \Iff!l\1 v'Hlm ~liJtI~~1~1l~~11PlJ'U ti'j'j~V\lrlm ll~~l1f1lJ~'lJfl\l'iJrl~lm

1'l1~~1~1J

"'l'Ui1f1''Vll\1'IJ'fJ\Iml~ft~.w'U,r'Vl1J11~1111l'jflff'j~11\16 \911111l'j~rl11~ff~.w'U,r

1~\l1J1f1fl1Jrl11'.lJffl1 ~11'1'Uf11'j .w1PlJ'U1rlWfll'Vlf11'j1J~'I11'j')~f1U fllfl i''ii 'I1~Vmh1flmr tI'I1~\lt\l~
q ~

jJ 3J .ell' r;Jo'1"' !II rI '-=:to I

rl11~'Vl'j V~~l'U 'j~1J1J\ll'U f11'j~ ff1'U 'j1~'lJfl\l1Jrl ~lm fll1~v..J'Ul IflHff'j l\1V\lflm fll'Utim 1~
q ~
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•.••• I

fl1fI1g 'W'lJ11

1) tl11'lJ~~lll U 'lJtJ-:jtl~'lJ~1tJrJl-:jl~fJ1fl'lJtll'j i¢{i' 'lJU 'j ~ lfJ'l1U '\1ltltll'j'W 1•
'j~'lJ'lJtl1'j'W\PJJUltlWfl1'Wtl1'j'lJ~'I11'j .ij~tl1'j'lJ 11oN1um'lJtl1'lJtl'lJ 1'jtl tl~'lJ~1tJrJl-:jri1U i mUlllu11

q q q u

tln'W 1'j ~'lJ'lJtln'W\PJJu ltlWfl1'Wtl1'j'lJ~'I11'j .ij~tl1'j fl1tli';rm i oNl11i ,rln~u'j~ lfJ'l1u~tJm'lJtl1'lJtl'lJ. ~ .
'i'i ~I'" "dI'.itll~muU tl1'j'W\PJJUN1Ull"~tJ-:jtlm'lJ1tl'Vlff~ •

2) lhu 'I1111"~mJ 1:Y'j'j tl 1U tl1 'j ~ll'UU tl1'j'W\PJJUltl Wfl1'Wtln'lJ ~'I11'j.ij~ tl1'j
u ••

fl1tli';r 'lJtJ-:jm 'lJtl1'lJtl 'lJhtl tl~'lJ~1tJrJl-:jri1U i mui'itl11'lJ1 llu 11 'lJtl"lm eJ-:j'lJl~Y]tl'I:J~ tl11'lJf
IilI q q U q qj. ~

tl 11'lJ 1.fJ11 '\1In fJ1fl 'lJtl n'W \PJJU 1tl Wf11'Wtl1 'j'lJ~ '111'j.ij~ tl1 'j fl1tl i';r 'j 1'lJY]-:jtl n ri 1fJ'VltJ~ ll"~ tl1 'j 1,r. ~
vd QI lI] , QI

tl11'lJ'jtlfJ-:jI'lJtl'jtJ'lJtl"'lJ'lJtl"ltl'j'Vltl'j~~'lJ
qJ q q q

3) .fJtJI1:YUtJll U ~1U tl1'j'W1'j~'lJ'lJ tl1 'j'W\PJJUltlWfl1'Wtl1'j'lJ~'I11'j.ij ~tl1'j'lJ1 i oN•
1 ...19J..•1 0 d I QI , I 1 1.c:S. d, cI oC::t. V v

Ufl1m~ '11u'j~ ff'lJ tl11'lJ 1:Yll'.i'\1tl~'lJ\9l1tJf.J1-:j1:Y1U'I1qj'lJtl11'lJm U 11 tl1'j 'lJtl1'j Iff'j'lJ ff'j1-:jtl11'lJ'l

tl11'lJI.fJl 1'\11~fJ1fl'lJtl1'j'W\PJJUltlWfl1'Wtl1'j'lJ~'I11'j .ij~tl1'j fl1tli' ~1 ,rlln'lJtl"lm'\l1m~~1J ~'lJ~'I11'j
q .,x q .q l\I

31 0'" 1 j) QI ~ rJJ 0 0' V .c:! ,. ~ QI QI d'd QI

tl1'j I'll tl11'lJ 1:Yltltllll" ~ '11tl1'j 1:YU'lJ1:YUU 'j 1'lJ 'Vl-:jf-lUltJ-:jtl m\9l tJ-:j'lJUIfJ'lJlfJll"~ 1 fffJ'VlffU 'Vl'l1~1'\1U
u • <u

ll"~'Wl i U~tl1'jua1J~i¢{
.oC:::l.d 0 o~ QI ~ QI

4) tl11 'lJtl~mu 'lJtJ-:jtlW~'Vll-:jlU~lIUU tl1'j'W\PJJUlfJWfl1'W tl1'j'lJ'j 'I11'j'\1~tl1'j

fl1tl i'~ 'lJtJ-:jm 'lJtl1'lJ tJ'lJ1'jtl i¢{i,r tl11'lJ ~~lllul~fJ1fl'lJtl1'j 'W\PJJUltJWfl1'W tl1'j'lJ ~'I1n.ij~ tl1'j fl1tli' ~

1111'\1.ijmilfl'tlI~ '\1~l111,rtl1'j'W\PJJultlWfl1'W tl1'j 'lJ~'I11'j.ij~ tl n fl1tl i' ;rU'j~ff'lJtl11mhl ~ '\1~fitJtl1'ji'i
u • ~

~
, I QI QI .c:S. 310 V ~ Q.I

ff1U'j1'lJ'lJtJ-:j'lJtl"ltl'j'Vltl'j~~'lJ'j1'lJ'Vl-:jtll'j'lJf111~f-lUl'lJtJ-:jf-l1J'j'l11'j'j~~'lJff-:j
q q qJ qJ cu

11qj'l11~u1:Yntl 1U tll'j~lIUU tll'j'W \PJJUltJ Wfl1'Wtl1'j'lJ~'I11'j.ij~ tl1'j f11tl i' ~

<!! 310 do 311 0131""~ 1 d 0 ~tltJ 'lJtJmm'lJ'lJ'\11U1U'lJltlll"~I'lJl 'iWltl'Vll mtl~utll'l11 Utl1'j\9ltl11'lJlm~\9ltJ'lJmm'lJU"~utll'l11
u u

l~ fJ1fl'lJ tll'j ~ ~'lJ~'I11'j 'j~~ 'lJff -:jeJ-:jill \9l'j ~ '11U tl ~ -:jtl11'lJffl fl'tlI11"~eJ-:ji'iri1U '11 'lJ1U tll 'j ~11UU tl1 'j<u <u u

'W\PJJUltJWfl1'Wtll'j'lJ~'I1n.ij ~tln fl1tl i'~ ~ tJu.fJ Nt! tJfJ oU'mffUtJll U~ 1U tll'j ~ '\1~l11i,r tln'W\PJJu 1

"" '" "'131.1 od<!! d'l31 31 311'tJWfl1'Wtln 'lJ'j '11n 'O~tl1'j fl1tl 'j ~ '11u'j~ 1:Y'lJtl 11'lJ 1:Yl1'j '0tl tJtl1'j 'lJtll'j !'11tl11'lJ'l tl11'lJl'lJ 1 'Olltl

'lJtl" 1m 'Vlm ~~ 'lJ tl1'j nl'11U~ 1,r tl1'j'W\PJJUltlWf11'Wtl1'j'lJ~'I11 'j.ij~ tl1'j fl1 tl i';r 1:YtJ~ll'Vl'jtltJrJi U tl1'j
q q q .r.a cu

~ ~ .
.ij~ l1111f-lU~'Vl1iffl1:Y\9l{'lJtJ-:jtJ-:jflmY]-:jijl'~fltl11'lJi'~I'OU 1U tll 'j rilfJ'Vl fl~ i U~tll 'j U a1J~ ll" ~

m11fJ-:jlu~l~fJ1.u'tJ-:jtl1'jn1'l1u ~'lJl\9l'jtll'j'l1jfl'lJ'Vl"-:j 1'VlEJffl'11i''lJ~'lJ~'I11'jI~tJ1,r ~'lJ~'I1ni'i ri1ui 1'lJ<u <u
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N(lfll'j111'l'jl~a1~mJ(l1l1flfll'jfffl'l:J11~(J t111~(J~iiV'Vl1j'W(l~~1'I1111ffl1~ 111'Wfll'jWWlU 1.•
'fJWill'WfllnJ 1'\11'j ~~fll'jf111'11~ : mWfffl'l:J1 m 111'111J'fJ11hl'l m~'Vln~1:1'lllnW "!'ll iill'j~I~ U

, p

fflr1tl.J'vh3l11l~fi ll'jl(Jfi'~~~ 11li1
u

2.1 N(lfll'j 'Vl~1:1'~1J1:1'1111~~ lUlyj~ll'j ~dJU 1'11111ffl1~ 1I'll~~fl 'jlll'l 11J'fJlll 'jl'l 1U fll 'jtJl

'" '" '" '" 1'JJ.:I1 .1 '" • e:l ••'j ~1J1Jfln'W WIU 1'fJWill'W fll 'j1J'j '\1n 11~fl n ill m ~ 111 'If llJ U fl n lJ'j ~lll 'W1'111111:1'11H I'l111lfl WCVl

'fJWfll'Wfll'j1J 1'\11'j ~~fll'jf111'11 ~ 7 'H111~ fl~ fll'jtJl~~ fl m fll'j11~llN'Wl ~~ ~'Vl1lfl'11:1'1'l{fll'j 1If
1'11111ffl r1tlJfl1JH'11J1J1fln ll(l ~H'iiri1U 1~ri1Ulff(J fln 1~ fln11ml~1111(l ~fll'j ~~flnI'l1111f

u ~ ~ ~

'91 Q.I Q.I Q.lo' o~ ad
fllnJ~IU U'Vl 'j'W(Jlm'l,jl'll'l(l fllH~fll'j m~1J1U fln 1l(l~N(l(l'Wllfll'j~11 UU fln 'W1J1'I11111:1'11H

,'1 Q.I 0 ''3J oC:l, 1fJ 31 I

~(J U'j~~1Jl'llfl11'j~(J(l~ 80 1:1'l11lHl~ll1J1(J1~11
'U

~lU fll'jtJl~~ flm tlll1~lfi~ 1I1flll'j~ ff'Vl1jill'W'IJ~~m ~1J1U fll'j~~ ~~~~1:1'1'j'll~~

~1J1 'Hl'j 1~(J1f11JVlfl''Vll~fll'j~ 11U U ~lU 'll~~fl 'j 1l1'l11J'fJlll 'jl'l V~'ll1~1'11111i~lllU ~~l11fll 'jril(J'Vl~~

U 1(J1J1ml(l~1~m1 fl'U 'll~~ H'1J1'H1'j 1U fll'jWWlU 1l'1Wfll'Wfll 'j1J1'H1'j ~~fll 'j illI'l1~'IJ~~fl 'jllI'l11J1'I1lcu q .& q
p

1'j1'l'IJ1~ml11'lf~lllU 1'l11111l~1(J 'j 11111'~fll'j iiri1U -i 111'IJ~~ H'1J1'H1'j1U fll'j~ 11UU fll'jflummlll...
~~ 1'l11111(l~ f11fl1J~1l(l fll'jWWlU l'fJW.fll'W fll'j1J1'H U ~~ fl u ill 1'11~ V~~~1U 'j ~ fi'ml ~U ~l~U~(J

<!l • 1 'JJ '" 1 '" • '" • 'I 'JJliJ 'JJ 'JJ ~. 1 'JJ
lI~fl1l1'Vll 'H'lll~1'I1111'If~lllU U'Vlfl''Vll~fll'j~11UUflnll(l~~11111~'Vlll'\1I~'IJ~llm'W~U1111 'If.•
1l11J1l~~fll'jWWI'Wl'fJWill'Wfll'j 1J1'H1'j~~fllI'l1~'IJ~~mllm1J'fJ1l1 'j1'l1~1~m1Jti'1u

9J ~ rI, c\ QJ 0 tI
~ lU fl n 11~llNU I'If~(J'Vl1lfl'11:1'1'l'j U 111~lfl ~ 1I1flm ~1J1U fll 'j 11~ 'Vll11NUfJ'Vlllfl'11:1'1'l'j••

flUf11'HU ~ll'j~I~U(J'Vlllfl'l1:1'l'l{ li111l'j~1:1'~fll~~(J'Vl1lfl'11:1'1'l{ll(l~fl(l(J'Vl;mrfl'll~~mlll'l 11J1'1111'jl'l
q q q q

, 'JJ liJ.1 d ~ '" _!/.t '" "i '" .J.:II '" "'.:II ' 1 '
lI~~~IUU IlJ'Vlfll'jlHn~1~ lJ~~flU 1'111J'fJlll'j\'llI(l~.fl(J,,!'llill'WG}f~llJU.fl1'jflll'\1(lflllJU1:1'1U my

1~ (J~ 11111~~ 11fll 'jw WIU 1'fJW.fll 'Wfll 'j 1J1 'H1'j ~~ fll'j.fll 1'11iIrJu IV1(J~I1'1~ ~ ~ij~~1'*1 U fll'jW WIU 1

~~ flm ~~ 1111'Jf.flU fi 11'Hr;jfl ~ ~l111If fl n ri 1(J'Vl~~ U 1(J1J1(J VIfl''Vll~ II (l ~ Ii11'H111(J 'j 1 ll~~ llNU

llNU ~lU/ 11'1'j ~fll'j ll(l~ llNU 1lBu~ fll 'j 1U fll 'j ~ 11UU fll 'j WWIU l'fJW.fll'W fll'j 1J1'H1'j ~~ fll'j .fl11'11~
, p •

'll~~fl'jllI'l11J'fJlll 'jl'l~~ V~111iiI'l1111'lf~lllUlvi lVi1'l1'j lrJUlV1(J~II~llBu~ I'l111'llU I'l~U ViffliT fl~lU
p

I'IW~m 'j 11fll'jW WIU 1'j ~1J1J'j l'Iffll'j f11'HU ~ Ivi1iTU

~lUfll'j 1If ml11fflr1tlJfl1J H'11J1J1fll'j ll(l~ H'iiri1u l~ri1'Wlff(J tlll1~ lfi~ 1I1flfll'j~
u •• 'U

m 111'111JI'Ill! 'j 1'1ii fll 'j tJl1'111111'i~~ fln II (l ~1'11111m~'H1~'ll ~~ H'11J1J1fll'j II (l~ H'ii ri1U l~ri1Ul ff(J.....
~ 0 Q.I I!!!i 1 liJ '<!l 1 31 Q.I C\ '3J.c::l' lJ] rJJ , .c::l 1 'JJ

'j111tNfll'jU1N(lfll'j1~ml11'W~'W~ 1I11(l~11l'W~'W~1I'll~~N'j1J1J'jfllm(l~Nll1:1'1'W 1~1:1'1'W11:1'(J1I1'If....
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1'HliJ~'~'¢lij fll'j U lN~ fll';j')~U~~lh~lihJ fl11mhl~ 'il' U fll'jtJfiu&hl'1ffll'jm' oN'U fll'JtJi'1JtJ1 ~
" , .

N~fll'J ~11iJu ~lU 'j 1:lJ'I1~fll'j tij~'I'11ilU.if 01J~ffl'J ffUl 'VIfl'V11tlrnn1Jfll'jtJ fiU~ ~lU Ol 'il'il~ijfll'J

'" d I '" IIJ , •• , ~ z11 d ..\ 1 ~ '" IIJ ~
'il~lfl1JU1J1JlWflff1U tI~ 1:lJ:lJfll'j1J'jtlllfll'j 'ViluU'j~1J1J'VIffl:lJ1Hll'lfO:lJ tI~'UO:lJ~flU1~'VIfl'j~1J1J

'" '" .
~~'I'11',rfll'j~~~l:lJ N~fll'j~11 iJu ~lU 'Ul~tJ'j~ff'VITIfl1'W'~ffl:lJl'jf.lUl.ifO:lJ~ffl'JffUl'VIfl':lJl' oN'U

'". "
fll'j 11m 1~11' ItJ'1tl1JIV1tl1Jl.wtl'Vr~u lfll'JtJ fiu~ ~1U 'j 1:lJ'I1~ffU 1Jff'4 U fl1'j 11~UNUU~~tJi'1JtJ1~

N~fll'j~l1tiJu~lu'Uo~fl'j:lJm1Jfl:lJ llfl•
¢l1Ufll 'j*l,.rU 'VIi' 'Wtllfl'j1Jfl fl ~ tll'il ~lfl~ 'ill fl'j ~1J1Jfll 'j tJ'j ~Iii UN~fll 'j tJfi u~ ~1U

'UtI~1Jflmfl'j 'UO~fl'j:lJfl 11JfJ:lJ1'jfl iJ~'oN'j~1J1J'QtJ5:lJf11~tliJ~ij fll 'j tJ'j ~lii U 'illfl N~ff:lJq'VIf'illflfll'j
, "

tJfiU~~lU ftOU.ifl~,.r Otl '1'11',r1Jfl~lfl'jV1if~' 'iltJfiU~~lU 'Ul~'U1tyll~~ fllif~' 'il' U fll'jtJfiu~~lU
" ,

Utlfl'illflU Ol'il 'il~lfl~'illflfll'JV1fl'j:lJm1Jfl:lJ 1'jfliJ~ '~'¢lijfll'jU1N~fll'jtJ nU~~lu'Uo~1Jflmfl'jm• 1<1.
, ,"

I~O:lJ1t1~n1J'j~1J1Jfll'j' ,r'jN1~U~~ff ~'il~' 'il 'j1:lJ'I1~fll'jfl 'ill'Jtlllfl11:lJ ~ fl11:lJ'lf01J~~'~ffU1JffU U'" .
, ,r1Jflmfl'jlfl~fl11:lJVi~'Wo l'il 'ufll'jtJfiu~~lUI'Yh~m'j

¢llU fll'j tij~fl1'j fl'j~ 1J1U fll'J tll'il~ lfl~ 'ill flfll'J ~fl'j:lJfl 11Jfl:lJ1'jflijfll'J fl'il '11if fl•
"'U¢llUfll'jl~1'j~1~ i1o~nu m1JfJ:lJllflu~~.fitl~'Ufl1'W ~~UUfl'j~1J1Ufll'jtJfiu~~lU'I1iffl ~~~~I,.rU

1l] d Q.I , 'J,J ~ d, "'J,J '!jJ
ItJ'VIfll'jffU 1JffUU 'I11J'j'j~~l:lJfl1'jfl'ilI1JU ff1U' mu u~, U~lU fll'j~t11JffUtI~~Ofl11:lJ~O~fll'j

•• OJ

"U~ ~fl 11:lJfll~'I11~ 'UO~~i' 1J1J1fll'J U~~ ~ij ri1U'¢l ri1U Iff tlU U fl'j:lJ fl 11JfJ:lJ1'j fl Ol 'il'il~iJ~'~ij

fl'j ~1J1U fll'J tJfiu~ ~lU ~ ~~ 11)U~ ffl:lJl'J f.ll~O:lJ1t1~',r 1J'j'j ~~lU m:lJfll'J fl 'ilU~~, U 'Utll~l~ tl1nU
d ~ '" ~'" "" ~ •• , IIJ ~, •• ~ <!l 0 , ~
fl1J'j'j ~m:lJ fl 1nJ~ O~fll 'Jll~~fl 11:lJm~ '111~'UO~~'j1J1J'jfll 'j U~~~:lJff1U I~ff1U Ifftl~1t1 'il~'Vl1'11

'" 1 d I 3J jJ I , 'j) I jJ Q.J ~ 31e::t
fll'J 'il~fll'j fl'j ~1J1U fll'j 'UO~fl'j:lJfl 11JfJ:lJ 'j fl'VI1.J~1UU fll'j ff'jHfJ tll m '11Ufl ~'j1J1J'jfll'j U~~~:lJ

ri1U '¢lri1Ulfftl~~iJ~ '~ijtJ'j~ff'VITI fl1'Wlvil~fl1'j

¢llUN~if'W£fll'j~11iJU fll'j tll'il~lfl~ 'illflfll'j~fl'j:lJfl11Jfl:lJ 1'jfliJ~ '~'¢lijfll'jU 1•
fJ} Q.I jJ Q.I -C:l, 9Jt::l I lI) !iI , do , ~. I

fl11:lJ~t1~fll'j ll~ ~fl11:lJm~'I11~'UtI~N'J1J1J'j fll'J U~~N:lJff1U l~ff1U Ifftl:lJl 'lfu 'j ~flO1Jfll'j 1NllNU
'" '"

U~~tJi' 1JtJH fll'j ~11iJu ~lU 'Ul~fll'j \!'j tlllfll'j'U O~'j ~1J1J.ifO:lJ~U~~ffl'j ffU I'VIfl'U~~'j ~1J1Jfll 'j 1~. '"" .
'j 1:lJ'11~fll 'j IV1tl1JI~ tI~N~fll'j ~11iJU~1Un1Jri1U 'j 1'lffll'J '111tI O~fi'fl 'j flU iJ~ij fll 'j ~11iJU fll'j 0 ~, U
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'" I fJI fJI 0 '1 fJI fJI d 0 '1 fJI'l '" ~ •••• 1'" .1
'j~~'lJfltJ'U'U1~'l-HW'I'll 'I1'U1~'UtJ~(I'I'I~~'U1m 'If 'Ufll'jrJm~~'lJfltufll'W !'W~~(I\91f1l'WU(I~lJ'j'lJlJH'" ..
fll'j101l!tJ'U ~1'U ~~l11'l,r ~(I~'Wnfll'j1Ol1!tJ'Ufll 'j'UtJ~m~m'lJfl~ i 'jfltJ~'l 'U'j~~'lJfitJ'U~l~~l. '"

2.2 ~(I fll'j'l'l~fftJ'lJff~~~!l'U!~tJfffllJ 111~,)rJ~~~'I'I n'W(I~tJfl11~ ~1! ~~'1'Ufll'j~WJ'U 1
, v ,

fJtufll'Wfll'j'lJ1'111'j,)~ fllHllfl i'~ m~ff~~~~ 1'Ul11P1~I ~11 11~,)rJl1!~'U 1P11Uil'j~ff'j~ ~1'U1'U 7 #!1'U

"" '" .. '" i fJI" fJIfl tJ fl11~ 'lf~! ~'U'UtJ~rJ'I'I1iff1 ff\91'j fl11 ~ 'lf~! ~'U'UtJ~ m ~ff'j 1~tJ~fl m fl11~'W 'j tJ~ 'UtJ~'j ~ 'lJ'lJ~1'U•
310 od I , Q.I '.4::l, I Q.I cI

fIl1~ ~'U1 fl1'j~ff1'U 'j1~'UtJ~1,!flmm 'I'IfllJ~'UtJ~1,!flmm U(I~ fll'UrJ~'j1~U(I~1WJ'U 1i'j'j~tJ~flm

mJ'I'In'W(I~tJfl11~ ~1! ~~'1'Ufll'j~WJ'U 1fltufll'W fll'j'lJ1'111'j ')~fll'j fIlfli'il 'UtJ~m ~fl1'lJfl~ i 'jfl ~~~(I....
~1fl fll 'j '1'1~ fftJ 'lJff~~ ~ il1'U! ~ 'Ufl U V'U V'U f1~fl11 ~ ~lfl ill'll tJ~1P11Uil 'j ~ ff'j ~~1'U1'U 6 1P11Uil 1•• u

v

~lflr1~'11~~ 71P11Uil'j I#!!!fl

<JJ
1) fl11~'W'jtJ~'UtJ~'j~'lJm1'U

fJI 0

2) fIl1~~'U1

"'" I3) fll'j~ff1'U11~'UtJ~'lJflmm•
4) m1~.Jf~!~'U'UtJ~im~ff~l~tJ~fi'm

'c::t.' Q.I rI
. 5) m'UrJm1~U(I~1WJ'U1i'j'j~tJ~flm

6) r1fllJ~'UtJ~1,!fl(llm

~~1P11uil'j~ff'j~~ff1m'jmJ 11iltJn'lJlrJf1~1I~ ')rJ~~~'I'In'W(I~tJfl11~~1!~~ '1'Ufll'j

~WJ'U1fJtufll'W fll'j 'lJ1'11U,) f1fll'j.fllfl i'! \911~ m tJ'lJU'U1~ ~ '1'UflU 1,)rJ~~ \l fl~ WJ'U1~ 1~1flfl U
v

oI!:lt,Q../dd !V qQ,./d,

'1'1'lJ'1'11'U1'j'j tu fl'j'j ~ !!(I ~~(I~l'U 1~rJ'I'I!flrJ1'UtJ~~~ ~'U

IV q"f tI.c:. , ...0{ QJ v Q.I'

2.2.1 fl11'W11frJ UJ'iJ'U'WU 1iI'll ~111f)1~111 H U1)<fWf) 1 UJ'W1fJ U'l/fJ~1~1111~mf)11

f) 1 UJii1f111 7Uf) l1nmult;Jwlll'Wfl1'W111 11DVIfl111l m1$
'l3J~Q..I 3J rJJ QJ .c::rt. .c::rt.d<l.l

'U~1'UlJ~~rJm1~'W'jtJ~'UtJ~'j~'lJm1'UfftJ~fl(l tJ~flUU'U1fl ~'UtJ~!~n~ tJff\91'U

fJI ~ '1 .•. 11) • .1"" •• "" •••• ""
(David Easton tJ1~fN 'U ~tum l'lfrJff'j 2547: 24-25) U(I~ l"l'j~tJ'U'Vl tJ Uflff'l'l U(I~ !~~ff tJ

i o'.c::rt. <j) I!!i '1 '" '" ••
Wlf'UClJf1fl(Fremont E. Kast and James E. Rosenzweig,1979 tJl~t1~ 'U ~'U'U'I'I1 !m'l1'U'U'I'I2531:

dJ''l 3J d, rI d ~l dd QJ QJ rli 9J cv 31 ~ '1
32-39) 'Vl'lf m'l1 'U11 tJ~flfll'j! 1J'U1~ 'lJ'lJ!lJ~ 'Vl~fl11~ ff~'W'U1i \91\91tJ'lJfl'lJ fffll'W U1~(I tJ:IJ'I'I~fIlrJ 'U

I •• ~ fJI 0 fJI d ...\ '1 fJI _3-1 '1 "" '" d
U(I~.fll rJ'UtJfl tJrJ\91(1tJ~nm tJ~fl fll H ~\91tJ~'I'I1'11'U1'I'I!'WtJ '11'lJ'j1 (I! 1J1'11mrJu (I~ 'U'Utu ~!~rJ1fl'U fl

'" .
fJI .1'" "''l<JJfJI '" .Id .1 fJI ...\ '" I1)fJI.k ••
\91tJ~lJ 'j 'lJ\911'11!'U1fl 'lJfll 'j! lJ(I rJ'UUlJ(I~~1fl ff .fll1~ U1~ (I tJ:IJ!'WtJmlJ 111"lf~ IPJ (I rJ.fll'W'UtJ~tJ~fl fll'j

!J) "I
QJ 3J Cl.I .dl Q../ ~ 11] 'j) dolt} 31 0 1!:9 .a ~

'j1~'I'I~fftJ~fl(ltJ~fl'lJ~(lfll'jfffllJ1'UtJ~ 'W'lf'j1 ~~ l~ (2543) 'I'Il~'Vllfll'jfffllJ1!'jtJ~ fl1'jl1fllJ1fl11~

'?111).ll1)fJ1 0 'lfJI'" ••• fJI ""
!lJ'U llJ 1~'UtJ~flU'U1'j~'lJ'lJfJtu.fll'W ISO 9002 ~1 'lffl'lJfll'j'lJ'j'l11'j~1'U'UtJ~fltJ~\91'j1~fl'U!'U1!~tJ~ tu

vl1tJ1fllffrJ1'U flH!'I'I'W ~(lfll'jfffllJ1'W'lJ11 fll'j ')~fll'j '1'UtJ~fi'fl1'j ~fl11~ i¥:IJ~'Unn'lJfl11:1J!1:J'UI ill#!•
v

'UtJ~fl1 'j tJ1'j ~ 'lJU fl tu fl1 'W~ 1'1'* 'UtJfl ~1fl il V~ ff tJ~ flll tJ~n 'lJ~ (I ~1'U1,)rJfl1 rJ'1~i fl 'j ~fl1 'j 11~1'(1•
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'flWfll'Wllvi~'lf1~'IJV~ffm1J'Ul'rh.HH'lHi1\Plllvi~'lf1~mWffflfl1 Best Practices 'IJV~'IJ1£7'Vl Hi1\Plfiw~•
lq 0 Q.I ~.::'I ",.cd ltJ 3JQ.I Q.I 1.Ck

m~l'llEJ !'Vltl1l1fll'l C)f~t1J'Uv~'flm'Vl !1'l'j'IJ'j1~1"fJWfll'W1l'H~'lf1\Pl (Thailand Quality Award: TQA)
, ~ I I

1'U1J 'W.ft. 2546 '¥i;l,rt~'U'"h 1j1l,)tI'¥ivh1,r'IJ1£7'Vl Hi1\Plfiw~m~l'llEJI'VlCJ ~lnl'l d~J'Uv~r1m'¥iijln

••• JoC::\ Q.I~d PI ~ ~ QJ 0 Q.I •.•• 1 .J d~ I 'jJ Q.I Q.I cI 3J
1Jt)'IJ\Pl'Vlt1J'Ut" ft1J1111tlff1'fl ty1J'j ~fl1'j 'H'U~fl'fl V fl1'j ~~t 'U'Ufl 'j~ 'IJ1'Ufl1 'j t t" ~ 'fl11:JJff:JJ'W'U'Ii ffV I'l 'fl" V~

d di, QJ ",d~ ...1 oC::\.t:::l, I ~ d .::'1 .J ?f
'IIV ~m ~ 'IJ1'U fl1 'j 'Vlt'lfV11 H" fl'W 'Ii 'Vl:JJ1J'j ~ ff'Vl 'IiH" tI V:JJt fll'l1l1 fl m ~ 'IJ1'U fl1 n'H1J'U'j ~ 'IJ'IJ C)f~t1J'U

dd QJ Q.I rI 9J ~,...J Q.I QJ

m~'IJ1'U fl1'j'Vl:JJ'fl11:JJff:JJ'W'U'Ii ffVI'l'fl"V~ll"~ t'lfV:JJ !tI~C)f~fl'Ull"~fl'U

V Q..I tI C\ , ••¥ v J.I 0 IV 0 "0)
2.2.2 n 1'5'W'UR 'J1Uf;TU'WU jjA '11 ~'U'Jn '5~'H 'JN ufHJfJI) 1'J~PJU1n'UR 'J mf;T1A'51J & U

IV ~ V V

n 11'WPUU 1fJWI) 1'Wn 1'5'U'5'H 1'51J~ n1'51)1R '5f

1'U ¢11'U1j 11,)tlfll1~ N'u 1'W'IJ11ffV I'l 'fl tl'V~ n'IJ H" ~1'U1,) tI'IJV~ 'Ill' 'If'j 1 ri ~I ~
'"

dlPI. ~...; '"l ?I 11).111)31. '131
(2543) 'Vl !1'l'¥11fl1'jflflEJ1t'jV~ fl1'jftflEJ1'fl11:JJt1J'U !1J !1'l'IJV~fl1'j'U1'j~'IJ'IJ'flWfll'W ISO 9002:JJ1!'lf•
n'IJflU 'IJ1'H 1H 1'U 'II V~ flV~ \Pl'j 111'fl'U t~ 1t:WV~ W "';lV1fl1fttl1'U fl~ ~ t'Vl'W H" flU ffflEJ 1'W'lJ11

'" 31 "" '" '" '" 0' '" ?I 11)"III) 31. '1 31flU ff'U 'IJff1i 'U'IIV~ ~'IJ 'j'H U :JJ'fl11:JJff:JJ'W'U'lifl'IJ 'fl11:JJt 1J'U ! 1J !1'l'IJV~ fl1"j 'U1'j~'IJ 'IJfJWfll'W:JJ1 ! 'If

" .
'UeJ fl1l1 fl iirr~ ff V I'l 'fl tl'V ~n'IJ H" ~1'U1,) tI fl1 tl1 ~1 'fl 'j ~ fl1 'j 'j 1~1" fJW fl1 'Wt! vi ~ 'If1~ 'IIV ~ff tl1 U'U toW :JJ

~ , oC::\ d~ .c:. QJ Cll Q.I rI ltJ 0 Q.I ~.::'I rI d
HflH"\Plll'H~'lf1\PlmWl'lflEJ1 Best Practices 'IJV~'IJ'jEJ'VlH"\PlflWCV1m~l'llEJ !'Vltl1l1fll'l C)f~t1J'Uv~'flm'Vl

. "
l¢1f'IJ'j1~1"fJWfll'Wllvi~'lf1~ (Thailand Quality Award: TQA) 1'U1J 'W.ft. 2546 '¥i;1,rt~'U111j1l,)tI

~1111 ,r'IJ1£1'Vl Hi1\Plfiw~m~l'llEJ I 'Vltl ~lnl'l t~'Uv~r1m~ijlnl1Bu~~t~'Uti1ft1j1l,)tlff1l'ltyl1'j~fl1'j

& d ~ 0 rI I dQl QJ Q.I rI.J d <JJ 0 o.q ,. d.::'I ..1
'H'U~ fl'flV flU'U 1V~'fl m V tl1~:JJ1fftl'Vlft'U C)f~flU 'VlH'U1fl1 'H'UI'l 'Vlft'¥11~ll" ~'U 1tI'1J1t1'Vlt1J'U'j1J 'Iin:JJ

'" '"
oMl'ltlI'U 1l,,~tdvijfl1'j~Vff1'j 111rr~ri1'UI9lN"l 'IJV~V~r1mv ~N~1ti~ 1l~1111,r'WU m1'Ut~111l11"~

ij 1I1'ltl~'H:JJ1tl1 1:JJn'U ll"'~ tdvl1'j ~ flV'IJ n'IJ1j 11,)tlflUl1 N1 'Ut~'U '¥i:JJ~ ~1111,r ff1:JJ1'j tl 'Il'IJt'fl~V'U••
V~r1mll'U'lJn~!{11'H:JJ1t1I¢1V~1~ijl1'j~ff'Vl1IH" t~tl1n'IJdv~tf ~1I:JJ1 ff~1'Uffflt (2546) ~1¢1

ffflfl11,)m~v~ vl1ffn'fl1 'Ufl1'jU1'j~'IJ'lJfl1'jf'IJ'jv~'flWfll'W 1 H'Wtl1'1J1" (Hospital Accreditation :••
HA) :JJ11~1'Ufluvr~'U1fJwfll'W h~'Wtl1'1J1": ffflEJ1mW h~'Wtl1'IJ1"t~lfJW l'W'lJ,,6 'W'U:JJ'Vl1'U

QJ Q.I d ltJ 3J,! 3J d I 0 Q.I j) QI

1l~'H11'lfl1illll 'U'IJ'j !1'l'lf1 m 'H'U11 fl1'j 'U1'j ~'IJ 'IJflU'j'IJ 'jV~'flWfll'W 1 'j ~'Wtl1'1J1":JJ11 'lf1 'Ufl1'j'W~'U 1....
cJJ od~3J&e:t. QJ e::l .c!

fJWfll'W 1 H'W tl1'IJ 1" 1'H11'j ~ ff'IJ 'fl11:JJff1t 'j 1l'U'U ~'IJ'j 'Hl'j 'j ~ 1'l'IJ~ ~'fl1'j:JJ fl1'j 11~UH'U :JJ'U1t1'1J1t11'U
, I' v

fl1 'j vr~ 'U1~1'U'¥ioMl'lt11'U ij UH'U '¥iff1:JJ1Hl iYv ff1 'j l,rt ~1111~1 tI'j 1:JJ~ ~fl1 'j 1 ,rtVflfll'W 1'Ufl1'jU ~l'l 'IJ..
QJ o!:!I 3JG'j<JJ.c::r. QI 131°9 Q.I.o=!l Q.I G}3J ..• f

'IJty'lf1 t'Wvm~I9J'U !mfll'lfl1'jtlVm'IJ\PlV~'U1 !'Ufl1'j'IJ'lJt'fl"V'Um~'IJ1'UflWW~'U1fJWfll'W !'H1J'j~ff'IJ. ~
'fl11:JJff1t'j1l
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Q.I QJ f1.q , ••.y. 'U .q, , Q,J'

2.2.3 f) 11'W'UfI -;}mU:JJ'Wu 1U'lf-3 'U-;}f)11::'11 -;}Hu'iHWf) 11:JJU-;}U 1-;}:JJ'IIB-31,/f1t11f) 1f)'U

fI-;}1mhA1'iJ 7Uf) 11rrmUl'1wn 1'Wf)11'111'1111l1A f) 11n 1fI1g

1'U¢1l'U iJ '0 ~ eJfll':iii -ff1'U.J1:IJ'lJtN '4fl 'l1 m 'ff'f)~ fl ~ 'f)~tl'lJU'U1fl ~'lJ'f)~
I 1'JJ ,

1~'U~ vh lCJ'l (Henri Fayol ~Nii~1'U 1i~i'CJ ff'U~hnj 2530: 49-53) ViG)}1MIM'UlnCJ1tl'UlHi'flfl1':i

~11 u~1 ~1 'Ufl1'J'lJ1111':i~~1~ftl11i''lJlrJ'UU 'U1'Vl1~UB1J~~h 11i''lJ~'lJ1111':i1'UU':i~1~'U~1~CJ1~'f)~tl'lJ
QJ • QJO ~ j.lQJ.::::t. ~ QJ

11'l fl'lJ'f)~fll ':iII 'lJ~~1'Ufl 'U'VI1 ':i1:IJ'VI~'ff'f)~ fl 'l 'f)~fl 'lJII 'U1fl ~ I'll :IJII N'U~'VI1ifl'1'ffI'l ':ifll ':i'W\PJJ'U1':i~'lJ'lJ

':il'lffl1':i I'VICJ('W.fI'.2546-'W.fI'.2550)~'VI1ifl'l'ffI'l{~ 7 ~1¢1*I1!'Ufl1':i'lJ1111':i':il'lffl1':iU'lJ'lJii-ff1'U.J1:IJ~

13J .:II ~I 1 ...1 3Jd j.I 1 I I ~ •.•I QJ

11':i~'lJ'lJ':il'lffl1':illJ'U':i~'lJ'lJIIJ~ ~CJIJ':i~'lfl'lf'UU'l~r:;!lflCJ1'lJ'f)~ 'Ufl1fl'ff1'U 1'l1~G"J':i1:IJfNfl1flIJ'j~'lf1'ff ~fl:IJ

iil'f)fl1'ffl,rl.J1:IJ1'U 5 n~¥i'f) .J1:IJfl~Il~~I'ff'U'f)fl11:IJIM'U .J1:IJI91~ff'U1'il.J1:IJ~ll'W'Ufl1':i .J1:IJi''lJ

"
U':i~lCJ'lftI U~d1:IJ~~1'l1:IJN~fl1':i~1IU'U~1'U 'U'f)fl'illflUrJ~'ff'f)~fl~'f)~tl'lJN'l~l'U 1~ CJfl1CJ1~1m~fl1':i

':i1~1~fJWfl1'WU'11 ~'lfl ~ 'IJ'f)~'ffm1J 'Ul~:IJN~Nill'lll '11 ~ 'lfl ~ m ti1fffl'l:J1 Best Practices 'IJ'f)~'lJ11l'VI
~ QJ tI lI] 0 QJ Ji?1 II dll] j.lQ.I Q.I ,~

N'll'lflW cnm~~lfl I'VICJ'Olfl~ G)f~IIJ'U'f)~flfl'j'VI l~':i 'lJ':il~1'lfJWfl1'Wlm ~'lfll'l (Thailand Quality

Award: TQA) 1'UtJ 'W.fI'.2546 ~;1MIM'U11 iJ'O~CJ~i11111''lJ11l'VINill'lfiw~m~~lfll'VICJ ~ltl~

IrJ'U'f)~f1m~ii1~uB1J~~1 rJ'Ulilfl' iJ 'il~mhl'iqju':i~ fl1':i11~ ~ n¥i'f) fl1':iii -ff1'U.J1:IJ'IJ'f)~'Wirfl~l'U ll~~

fl1':ivh~l'U IrJ'UVi:IJ1~CJ1~fl1 ':iii -ff1'U.J1:IJII~~fl1':i11N l'U IrJ'UVi:IJ'IJ'f)~'Wir fl~ 1'UlrJ'U1911oU'lJIfl ~ 'f)'U1i':in'0•
I , I iI ~ 'JJ

u~~Viln CJ1-r;'f)~tl'lJ11'f)~U-qtlm 'ffn'U fffl~ (2546) 1¢1G)}111'IMW;h 1'Ufl1HJ 1':i~'lJ'lJfl1':ii''lJ':i'f)~

fJWfl1'Wh~'WCJ1'lJl~ (Hospital Accreditation : HA) :IJ11~1'Ufl1':i~\PJJ'UlfJWfl1'Wh~'WCJ1'lJ1~111'

U'j~'ff'lJml:1JbYl1~'OJ'U t.!U'ff':i':ifl~ftll'iqjU':i ~fl1':i11~~nfi'f) '4fl~lm rJ~'lJWlfl11:IJ1'l':i~11ir fl 1'Um!l~
" .Q.I -=:t. r;V QJ It] 311 j.I 3J I fj) .q .c! 1 1 OJ '" OJ

':i'lJN~'lf'f)'lJ 'W':i'f):IJ'VI~l~ 11'lJm'ff'U'f)U'U~11fj'lJ':i111':ifl1':i:IJ'U CJ'lJ1CJ'Ufl1':i'W\PJJ'UN1'U'VI'lfI'lI'O'U

iid1111:1J1CJ1'Ufl1':i~lIU'U~l'U iiUN'U~'ffl:1J1':it)~'f)'ffl':i1 11'1~11'il~lCJl~'f)m ~~'U 1Mfl'U111~1'U~'U1911

~ 9Jd1' Jt 1 3l e. QJ' QJ 1 91 ... 1 0 d
II~~lfll'l ml:IJ ~'ffm 1:IJ1l~~1'W'f) 11lfl~ fl1':iCJ'f):IJ'j'lJ1'l'f)fl1':i'W\PJJ'UlfJ Wfl1'W 111J':i~'ff'lJfl11:IJ'ffl1':i'0

Q.I Q..I r! ~ , ...0/ v v f' iI
2.2.4 m 1'W'UfI -;}mU:JJ'WU1U'lf-3'U-;}f)11::'11-;}H u'iJ'iJ£JfI-;}m'lf Am U'IIB-31f11-3U1H

B-3ti f)1n'UfI -;}1mhA1 'iJ7Uf) 11rrmu 1'1wn 1'Wf)11'111'1111l1A f) 11n 1fI1g

1'U¢11'UiJ'O~CJml:IJi'1'l1'O'U'IJ'f)~1m~'ff~l~'f)~f1m'ff'f)l'lfl~'f)~tl'lJll'U 1fl~
~ a'l.':::tJ. 9J 1 QJ " ••• I "=:'.c! d~ 3J d .£i

'lJ'f)~fJ~flll~~ 1'f)'f)':i1fl (Gulick and Urwick 'fl1~ 'U H'ff':i':iflIJ':i~I'ff':i!fI'':i 2549: 1-8) 'VI'lf111l11'Uf.N

ml:IJftll'itlJ1'U fl1 ':i~~':iU 1m~fll':i111'f)'f)~f1fl1':i 111'f)l/h 1fl ':i~'lJ'f)~fl1':i'lJ1111':i~ tl111'U~ fll 'Ul'O~'lJ'f)~u .,

" .
11'1..11CJ~1'UV'f)CJG"J1l~~~11tl1CJ~1'U':i1:IJ11~ml:IJi'~1'O'U1'Ufl1':itll11'U ~fll'U l'O111!lVi~11111tl~~ 1~G"J'lJ'f)~

, !V rt 0 QJ .Qt,ct C:t" d Q.I QJ tI QJ 0 QJ ~ 0

11'U1CJ~1'U 'W':i'f):IJ'VI~fl111'U~ ~ flfl W~U~~11ifl1 ':iI'l~ I'l'f)~l'U 'VI'ff:IJ'W'U1ifl 'U1'l1:IJ~ 1~ 'lJ'lf'UU~ ~'fl1'U1'il.
Vet 3J QJ .Qt, 1 OJ

11'Ul'V1 U~~'ff'f)l'lfl~'f)~fl'lJU'U1fll'l'lJ'f)~ 'O'Ul1il'U 'lJ'f)'ffI'l'UU~~flW~ (Jonathan Boston U~~flW~

~l-:jii~ 1'U 'VIfI''W':iff1ff:IJ~'U,r 2547: 450-451) ~ 1¢11Mml:lJlM'UI~CJ1tl'lJfl1':i'lJ1111':i~~fl1':ifl1fli'!
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'1 " '" • IOJ .Id,. !V I '1 !v'" d '1 .1
U'Wll'lnn1 f1T:ilJfll'ju'j'IJlu~t1'W IflH'ff'j1~11'Wlt1~1'W'jl'IH1U l'HlJ'IJ'W1~I~fl~~1'W'jull'IJ'IJ'lJfl~

'"
11'1.1lt1~l'Wfl'ff'j ~I'Wn 1n'IJ1~tIlll 'V'l1~fll'j lW flril'W 'j ~1111~fl U fl ~~1'WlG}f~'V'llW'lf611~~1],]1il G}f~

'V'llw'lf6 flU 1fl 'Wci1t1t1TU1~fll'jfll'IJfllJ'Ufl ~11tllt1~ 1'Wflm~l~fl 1,rfl'ff'j ~ll~ ~f111lJfIri fl~l9i'l11n•
'"jJ ~ I' t:::l Q.I 'j) Q.I 4:::l. e:t C')I

IN'IJ'j 'Hl'j'Ufl~ lll'l ~~11'Wlt1~1U U fl fl~ 1flU t1~'fffl~ fI~fl~ fl'IJll U lf1~'Ufl~ IIm llfflJ llIf'fffl fll'l (Graham
'"
C. Scott, 2000 ~l~~~IU lYltyft'~ ii'fflJ'lJtI 2549: 3-15) ~1~U11fll'jrO~fll'jfllfl1~llul1mJfll'jii

, , '"
~fl'lHl!~ III 'V'l1~1~t1rO~1f1H'ff~ N fl~flm ll~ ~n111U ~ mhVi f111lJ1'IJr:l~'lffl'IJilil~ fl~ flfll 'j 'l'1N1U l,r

o d ,. d VQ.I C:t ,d Q.I A d C')I d rI
'IJ'j'j~1N~'ff11'j~ 1~t1lJm'IJIN~'lffl'IJ'Vl'lf~I~UIl~~IlUlf1~'Ufl~ l~vJ'Vh llfl~. 'IJ'j~Utlll~~ l~~ lfl'ff .. '" '"
1fIr1 jiG) Q.le:( QlQJrI .d di
1'j'Vl(Jeffrey L. Brudney and Deil S. Wright fl1~ IU 1'Vl'V'lfYfl~\ltlW'jI'l'V'l'W~2547: 206) 'Vl'ff~UfN.. '"o '" 11)_1'1 !v'" '1 !V 0 OJ '1 <!! OJ OJ

fll'jUlllUlf1~ Reinventing Government IU 1'lf'Vlf!1'j111f111lJ'ff1f1tyIUI'jfl~'Ufl~fll'j~~'j~~'IJ'lfU. '"
'Ufl~fll'j'JJ'~fl'IJ'JJ't1.J'lf111~~fll'jm~~lt1ii1U1~I'Wfll'jl9i'~ffUI~ 1uriluiIi'jllJ~~IlUlfl~'lJfl~ flilflll~~

u '"

tie:::. d ltJ fj) 0 .d Q.I 9J d. e:::. d
lflflllfl (Gulick and Urwick, 2549: 1-8) 'Vl1~Ull'ffUfllfltllfl'IJ11U1'Vl1l~~'IJ'Vl'lJl'Vl'V11~fll'j'IJ'j111'j'Vl

t:::l , .d d I 9J.d j} e:::. ..• 1 ,J d~ QJ ,.

l'jtlfl11 POSDCORB 'Vll'HU1111U1'Vlll~~'IJ'Vl'lJl'Vl'Ufl~IN'IJ'j111'ju'j~fll'j11U~flflflfllH~'jU IflHfll'j
'" '"I I SI rI

111flfl~flfll'j111fllIl11f1'j~'Ufl~fll'j'IJ~'Hl'j (Organizing) lfitlln'IJ11fl~U ~nlJ1 'ff~lUfffl~ (2546)
d 11) !V"'l '" OJ ..!\ '1 0 OJ ,.

'Vl1~fYfl1l11~tIl'jfl~flU'ff'j'jflIUfl1'jU1'j~'IJ'lJfllll'IJ'jfl~f1Wfll'V'lIH'V'ltl1'1Jl~ (Hospital Accreditation:••
HA) lJ11,*IUflU'WWJU1f.jWfll'V'lh~'V'ltl1'1Jl~: fYfl1l1mW h~'V'ltl1'1Jl~1~1f.jWi'V'l\l~6 'V'lUlJ'VllU

Q.I QI d 3lJ 'j) d I 0 Q.I gJ 9J
~~111~fllt1.J~U'IJ'j I~'lfl 11l'HU1111Ul'Vl1~1U fll'jU1'j~'IJ'lJfll'j'j'IJ'jfl~f1Wfll'V'l1 'j ~'V'ltl1'1Jl~lJ11'If111

u ••

_I 0 d.1 ..k d<!! '1 !V '1 OJ OJ OJ

u'j~'ff'IJf!11lJ'ff11'j ~u'j~fll'j11U ~flflfl fll'j I'Hlflflfll'V'll U fll'j'IJ~fI'IJ'lJt1.J'lf1
u

Q.I IV J ~ , ..•Y. Q.I' , ~, QJ ,

2.2. 5 f)1'ifVU~ nlJlf:JJfV 'U1i6'11.JU1f)'i~H1 1-3U1HJtJ~mtJ:JJ'i1:JJU"~1m'U1i'i'i:JJfN~f) 'i

IfU~ 11mrW1fJ7'Uf) 1'inm'U1 fJ WJl 1fV f) 1'iU1H 1'i.o~ f) 1'iJl m 19
1U~lU 1J~rOtI~liJtllJ'.hlJll~~1WJU1i'j'jlJfl~flm 'fffl~f1~fl~n'IJll Ulfl~'lJfl~

~ . '"
lhfffl~ n1'lJllW11mJ (2542 fl1~~~IU ~hitll~lJff~lfitl'j~ 2547: 5-6) iIi:jn,rl~U111WJU1'illlJ

. '"
fl~ fl mili'ff1lJ1'j f1t11'V'l1~'j fl~ 1U~f111lJ~11~~;ju fl~n'IJ1J~rOt1~1~'l 1U 'V'lq~m'j lJ'lJfl~~'IJ~111'jll~~/

dI $10 ",I 9J , 0 PI 0.::'1 t:::l t:::l e:::.

11'iflfjU1 u'j~flfl'IJ~lt1 fll'jI'lHl'lfll1m fl1'j'Vl1~lUluU 'j~'IJ'IJ fll'j'VlH1Ulu'W'VllJ lJfll1lJfI~

3J rI?1 j} 3J QI e:::. Q.I G) 31,- Q./ I e:::.

'ff'i1~'ffnfl Iu'WI'lU ll~~ 'fffl~ fI~fl~fl'IJ 1N~~lU1~t1flltlll'll fI HflU'j 1~l~f1Wm'V'lll 11~'lf11'l'IJfl~•
'ffm'JJ'Ul~lJlN~lNill'lllri~'lf1~mWfYfl1l1 Best Practices 'Ufl~'IJ~f1''VllNill'lfiw~m~~lll l'Vltl ~ln~

..k?1 0' d1l)!VOJ OJ '''' '1 ~I
llIf~luUfl~f1m'VlI~'j'IJ'j1n~f.jWfll'V'lIl11~'lf11'l (Thailand Quality Award: TQA) IUU 'V'l.fY.2546

~i,,r1~U111J~rOtI~'l'111,r'IJ~f1''VllNill'lfiw~m~~11l1 'Vltl~1n~ lrJUfl~flfl'j~ii1liuii'JJ'~~lrJUlilfY

~ OJ 0 OJ .1 ..k d<!! "'OJ 0' d!V d ..k ?f ~ OJ d",
U~~t1'ff1f1tyu'j~fll'j11U ~ flflfl flUlJ1WJU1'inlJfl~f1m'Vll'U lJll'U~ llIf~luUu~ ~t1'VllJ'j1fl~lUlJ1~lfl

fl~ flU 'j ~fl fl'IJ 2 rilU i~ll n fl~lJfll'jWI U fll'j ~11iJu 1'i'jfl ~ ll~ ~'j~ 'IJ'IJfll'j 'IJ~111'j f1Wfll 'V'l1~tJ'jllJ•••
'j) 'I ,

(TQM) 'jllJ~~'fffl~f1~fl~n'IJII'Wlfl~'Ufl~ 'Vl1'V'l'jlYl~lJ1fl (2546) ilil~'l'11fll'jfYfl1l11rOtIl1fl~ 1J~rOtliIi
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iir.:--.l~~flf1l'n~'Wl'U1'fl'WfllV-l h -:JV-ltl1'UlmYf11'jfu'jfl-:J'fl'WfllV-l I HV-ltl1'Ul~ : mWfff1fnl HV-ltl1'Ul~
• <u.

~ .<:::to rI 0 II!! Q.I QI .c:!to d. I Q..I Q.I tlQ./ Q.I 9J I

'U'j1'1i11ff'j1'b''Um'U 'Yl'j flllflflUJfl-:J 'O-:J111~'U'j1'1i11ff 'YlV-lU11 'fl11:lJff:lJW'U 'lif1U1111114 l11U1t1-:J1U

'fl11:lJ -ff:lJ~U "flU l~fl 14-J1:lJ-:J114 II m; 'fl11:lJ r.:--.If1~U fl-:Jrlm l ~U 11 '0,)tI~ii r.:--.I~~ flf11'j~Wl 'Ul'fl'WfllV-l
<u •

I I J/ tI'

h'JV-ltl1'Ul~ liitl1tlUl1fl'Jij f{n:lJl ff-:J1UfYf1~ (2546) l1i~vhf1l'Jffm:n1,)tI~1Jff'j'jfl'1Uf11'jtJ1

'j~UUf11'j1'U'jfl'J~'WfllV-l I HWtI1'Ul~ (Hospital Accreditation : HA):lJl '1'*'1Uf11'j~WlU1~'WfllV-l

e!l '" 'J/ II) 0' •••••• '" II) 'J/.!'1 'J/ d ,
IHV-ltl1'Ul~ : fl'f1'1:l1m'W IHWtl1'Ul~l'01~'W 1V-l\l~tI V-lU:lJ'Yl1'U'O'J111~f11ty'OU1p l~'b' 11l'HU11

'114 f11nJ1'j~UUf11'j1'U'jfl-:J~'WfllV-l h -:JV-ltl1'Ul~ (Hospital Accreditation: HA) :lJl '1'*'1'Uf11'j~WlU1
v ,

'fl'WfllV-l I HV-ltl1 'Ul~ '1M1J'j~ffU'fl11:lJ"hl ~ 'Oiru H'U1111'j'j ~I9lUff'J'fl1'jiif11'j11'Jllr.:--.lU iiu ItI'Ultll1
• <u <u

i~ l '014iillr.:--.lU~ ff1:lJ 1'j tl ~fl ffl'J '1Ml ~1 '1'O~lm ~ flm ~~ 14'1MflU VIN1'U ~'U ~ 1ll ~ ~ lfl~ 'fl11:lJ{fff1-J 1:lJ

l ~ fl '1Mlfl~ f11'j tlfl:lJ l'U~ fl f11'j~WlU 1~ 'WfllV-l '1M1J'j~ ffU m1mh ~'0

2.2.6 f)1 '5'WVf) 'Jm1IUrlUilW -3V 'Jf) '5~'td HVl1'l1tJrlf) Y~"lJfJ-3'lJf) a1fl'5tlV

f) 'J1U1i16'1117Uf) 1 '5r1r;J.lU1"WI) 1'Wf) 1'5V1'H 1'5'l1~f) 1'51)m l'
'19J ~Q.lQ.I 9J Q.I ..c::::.9J

14~ 1141J'0'0tI'Ylf1lJ~'ll fl-:JU'flmm fffl~ 'fl~ fl'J f1Ull 'U1'fl~~ 114 ff:lJ'j'j tl U~ 'll fl'J•
rI ~ 0 Q.I dJl'1 9J d I QI d

fl''Utlff'j'j111ll~~l~flf1ff'j'j ff1'Uf1-:J1U f1V-l.(2547: 19-20) 'Yl'b' 11mU11 ff:lJ'j'jtl'U~'j~~UU'flfl~'Yl
<u •

1J'fl'fl~~ fl'J ii ii'fl11:lJ ~ ll~ 14~fl'Jf11'j1Jiiu~ 'J1'Ul ~ fl '1Mf11'j1Jiiu~'J 1141'l1:lJfl1'j fl '0111fll911ll 11tl 'J~1'J"1

o d II) 'J/ "" d 0' 'J/ .! '" 0'", 0' 0'",
1J'j~ffUm1:lJff1t'j'OI~r.:--.I~r.:--.I~1'l1'l1:lJ'Ylfl'J'flf11'jl'lfl'Jf11'j Uflf1'01f1U vJ'j:lJflU'Yl flll'flff'Ylll~~ l'O:lJff fl

ht9fUCJ11f1(Fremont E. Kast and James E. Rosenzweig 1979 V'l'J'1U f{UU'Yl1lm11uul'1' 2531: 32-39)

d I .::II ' o'"k 0'.1 I 'J/ .1 11).1 'J/
m 'U11 'flUl1JU 'j ~UUtlfltl'llfl'J fl'J'flm 9f'Jfl'Jfl1J'j~ f1flU'Ufl'J 'j~U Utlfltlm'U 'flU '0~ 1J'j~f1't1U 11J~1t1

•.. "" '1 0' .::II 'J/ 0 0'.1 '.::II
'Ylf1lJ~ll~~ m1:lJff1:lJl'jtl'llfl-:Jff:lJl'b'f1 14fl'J'fl f11'j 'fl11:lJl1JU fjU 1 fl'J'fl1J'j~f1't1UfltlN l1JU 'Yll'Jf11'jU~ ~

hJl ~U 'Yl1'Jf11'j ~'J fffl~'fl~ fl'J tlUr.:--.I~f11'jfff1lJ 11 ,)tI'll fl'J ~'b''j 1 rl'J i~ ~ i~Vl1f11 'j fff1fJ11 ,)m~fl'J

f11'jfff1lJ1'fl11:lJl~U i 1Ji~'llfl-:Jf11'jtJ l'j~UU'fl'WfllV-l ISO 9002 :lJ1'1i'tlUf11'jU1111H1U'llfl'Jf1fl-:JI'l'j 1'0•
9J .ct I ~'Q.I 9J ~ 9J

'flU! 'll1l:lJ fl 'J 'W 'Yl1fllf11fl'tl1 14f1~'Jl'YlV-lr.:--.I~f11HTf1lJ 1V-lU11 f11'j ffU U ffl1 14'll fl'J fjU 'j 111'j 'fl11:lJV-l'jfl:lJ

'll fl'J1J'flmm f11'j,)~ f11'j '114fl'J rl f11'j 14ItI'Ul tI'll fl'Jfl'J rl f11'j f1tJ'j ~ l ij tlU '114f11'j1J ii U~ 'J1'U II ~ ~f11 'j

~I '" •.••.• 0' •.• .::II II).111) 'J/ 0 '1 'J/
Hf1flU'j:lJ :lJ'fl11:lJff:lJV-lU'lif1Uml:lJl1JU 11J1~'llfl'Jf11'jU1'j~UU~'WfllV-l:lJl 'b'

'114 ff1'U 'Ufl'J f1U i~wu 'fl11:lJ -ff:lJ<WU"'j~11 1H iJ '0,)tlfl11:lJi~l'OU 'llfl'J
v

~'Yl'Iif11ffl'l {tl U 'fl11 mh ~'0'114 f11'j~Wl Ul~'W fll V-lf11'j U1 111'j,)~ f11'j fllfl 1'i ff1:lJl'j tlfl n'Ul tI i ~ 19l'Jij

f1'j Wf11'j i~V-l U'fl11:lJ-ff:lJ~U" 'j ~1111'J11'0,)tI~ 114'fl11:lJi~ l'O14'llfl'J tI'Yl'Iifl'1ff\9l{•
tlU'fl11:lJrr1l~ '0'1'Uf11'j~WlU1~WfllV-lf11'jU1111'j,)~ f11'j fll'fl 1'i Ju fifl fl11:lJi~l'OU'llfl'JU ItI'Ultl

v

Ylfl''Yll-:J111fll iJ 111:lJltl llr.:--.lU llr.:--.lU'JlUll m 'Jf11'j ll~~Ur.:--.lU1JiiU~f1l'J 'j 1:JJVi''J'fl11:lJ i~l '014'114f11'j

ri 1t1'Ylfl~ 14ItlU 1tI Ylfl''Yl1'J111 fll iJ111:lJ1tI '114f111~ll iJu f11'j ~ WlU1~ 'Wfl1V-lf11'j U1111'j,) ~ f11'j fl1 'fl1'i
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ItJ~fl1'jtJ aU~ l~ trJ'Wil 'il,)'tJ~ri 'll'l~ 1~tn~fl111lff1t ~'ill 'Wfl1'j~WJ'W1fJW111'1"1fl1'j'IJi'H1'j ,)'~fl1'j

mfli'i!'Utl'lmllfl1'IJflll !1fl 111'il~tn~'il1flfll'j~flrillI'l1mh'llltl'l";hmllfl1'IJflll !1flii m'j n'ilt~tJ1tl'IJ
<Ii q q q

"
O1'jt~1'j~1'l f1tl'ltl'W fl1'IJfJll !1flU~~nm!'Um'l"l 'j11l11'lii~'Wnn'ill 'W01'ji,)'tJ ~WJ'W1u~~rl1tJ'VItl~

0' 9/ "i' "i'''' _!lj ••• "i' d IiJ 9/ " I 0'') 9/1iJ 9/') 9/ I
tl~flfl111l~t'VIfl ~'W~~tJ01'jIJtl~fl'Wfl1'IJfJll ~'jfl'VI ~~ llWI'jj1'W U~~ff11l1'jf)u'j~~fl~ ~'If~~ !'HUfl

'H111tJ~1'W~t~tJ1~ tl~U~~tJ'j~'lf1'1f'W ~~tl~ 'il'W'H111tJ'l1'W'j ~~'IJ'W1'W1'1f1~ ~~yh1~UI'l'WtJ'VInfl'lff~{•
'Utl~mllm'IJfl1l1 'jfltJ 2550-2553 ~~trJ'Wul'l'WtJ'VInfl'lff~{~l-Nl 'Wil'il'ilu'W~~nr'WItJ~fll'jl ~'IJi01'jq q q q

'VI1'l ~ 1'Wi 'If101 'j U~ ~ t'VI fll 'W1~Vfll'j f1tl~ tlUlt ~ ~fl1'IJ fl1l1 'j fl t ~ tl ~ ~ 1'j fl U~ ~ t ~ tl 1~tJ 'j ~ 'If1'If'Wii•
'I"It]~m'jll't!'Um'l"l~t;Jfl~tl'ltrJ'W ri1'W1'I1tYfll'j utJ~'l~'VInfl'lff~{l tJ~01'jtJ au~~~ ~~uflil tlJ'H11'jfl~

t rJ'UiltlJ'H 1ff1fitlJ'Utl'ltJ'j~t 'VIfl'U~~V{tl~~'W~ llJtf11'H1l1tJ'Utl~m~'V1'j 1~ff11i1'jW 't!'U (Public Service

Agreement) U~~tf11'H1l1tJ01'jl~'IJi01'j'Utl~mllfl1'IJfJll!1fl (Service Delivery Agreement) ~n;l

1~'WltJ'IJltJ UI'l'Wul'l'W~l'W/l m ~01'j U~~UI'l'WtJaU~fll'j 1'WO1'j~WJ'W1fJwm'l"101'j'IJi'H1'j ,)'~fll'j

•.• .?I ••• I d1 ') •.• 0' d1 IiJ 10 .?I 9/ ••• 0 1iJ_1 di "i' •..
m m i tu 'Ut'1"1tJ~ff1'W'11'W~ ~'Wfl'j ~'IJ1'Wfll'j'l"l WJ'U1tl~ flfl'j C)f'l ~1l'il1tu'W~tl 'l1lO1 'j'W1 ~ut 'lftlll ~tJ'lfl'IJ

UI'l'W~'VIn fl'1ff~{ 'Utl~mllfl1'IJfJlJ 1'j fl ~1m 'H1'11'l~~~fl ri 11fl~lJ1'l1tl ~1~~~tJ1'ilt11'W11fl111l"l1~t 'il'W'Utl~

~'VIn fl'1ff ~ {~1 'Wfl1 'j ~ WJ'W1fJW111'1"1fl1 'j 'IJi 'H1'j,)'~ fl1 'j 111fl i'i I~ii fl'VIn '1"1~ I9i tl fl111l ff 1t ~ 'ill 'Wfl1 'j

~WJ'W1fJWm'l"101'j'IJi'H 1'j ,)'~01'j mfli'j'Utl'lmllfl1'IJfJ1l1 'jfl

3.1 ~BUJ'J.,!BU'J.,!~h.!fl1·ft.11Ntlfl1~1~fJ'tfl,y

'il1fll'l~ 01 'jfYf)'l:J1i,)'tJ~'I"I'IJ 11 il 'il,)'tJ~ii fl'VIn'l"l~ I9i tlfl111l ff1t ~ 'ill 'Wm 'j~WJ'W1

fJwm'\"101'j'IJi'Hl'j,)'~01'jmfli'j'Utl~fl'jllfl1'IJfJll hfl ii~1'U1'W 6 1'l1UtJ'j fitl fl111l'l"lrtlll'Utl~

'j~'U'IJ~1'Wm1~~tJ1 fll'jiiri1'Wi11l'Utl~'IJflmm fl111l"l1~t'il'W'Utl'llm'lffr1~tl~~fl'j ~1i1tJlli11l~ .
" .

U~~1WJ'Wn'j'jlltl~~m U~~ l1fl'l:J~'Utl~'lJfl~lfl'j ~~u'Wt'Wtl1~01'j~WJ'W1fJWm'l"101'j'IJi'H1'j ,)'~01'j

. " "
mfl i'i tJ'j~ ff'IJf1111l1l1flV~~'W~i,)' tJii~ mff'WU'W~~~U

3.1.1 ;Hn~VV.J1'U f11'j iim 'j tltlflU 'IJ'IJfl'j~ 'IJ1'WflU tJau~~ 1'U'H~fl'U tl 'l

cr d 3J I 1i)!V , 3JQ.J Q 3}.:::l I lIJ !V , .et G) d QJ

mlJm'IJflll ~'jfl'VIfflll1'jf)ff'jNflW m ~'HUfll'l'j 'IJ'IJ'j01'jU~~l'lllff1'W ~~ff1'WtfftJU~~ ~'W'UW~t~ tJ1fl'W
q q cu cu

d d di "i' ')9/ •.• '" 0' "i' 9/ "i' .••
flff11l1'jf)'VI 'il~t'lftJll W~ !'H'IJ'j'j ~~ 111'1"1'Wnfl 'ilU~~ tJ'VInfl'lff~'j'UtJ'l m llfl1'IJ flll ~'jfl~ 1tJ ~~ tJfl1'j 'il~1l•••

o!V .cd 11) 'j) QJ ~ 31 ~ QJ 3J QJ ~ 91.c::l I lIJ $I

O1'j 'Wl'Utlll ~ 'VI~~ 'ill fl O1'j'j'IJl'~~ fl111l ~ tl~ fll'j '11'j tlfl111lfl1~ 'H1~ 'Utl~ I'l'j 'U'IJ'j O1'j U~~ 1'l1lff1'U ~~~ ~ ~
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d'.rl.J IffmJ1 'l ,*'l 'Ufll 'j~ 1:11'jW 1'Yl'lJ'Yl'1'Ul~ tl'lH' mJ 'j ~m ~ 'lJ'1'Ufll 'j '\11tlln fll 'j Vi 1~l'U tl ~N ~ tll dtl~•~ ,
'Utlfl 1:1lflil 1'1'1'j ij fll'jVl I'JJ'U1'j ~ 'lJ'lJfll'j 'J.l'j~ 1:lJ'U~ ~ fll'j 'J.lB iJ~ ~l'U lVitl 'l '*1~'U fl~ Ifl 'l 'Ufll'j nln 'lJ

~\PI\PlllJll~~'J.l'j~I:lJ'U~~fll'j'J.lBiJ~~l'U'lJtl~mlJm'lJfJlJ ! 'jfl

3.1.2 A1'Unn:;:e.fu1 ~'lJ~'\11n~~'lJff~'lJtl~mlJfl'1'lJfllJ! 'jflfl'1'jijd'1'U1'1lJ'l 'Ufll'j"'v 'U qj q

~
~hli1'U fll'jVlI'JJ'UlfJWflTY'lfll'j'lJ ~'\11'j ,)\PIfll'jfllfl f ~ I'l~ll~fll 'jnl'\1 'U\PIll~ ~fl1'j ri lt1'Yltl\PI'U!t1'lJ1t111~~

lfftl'l'1fnr~~\PI11:l'UI~mJ11 'J.l~fll'j'J.lBiJ~~I~'U I'J.l'l'Ull'U'1'YlNl~t1'1n'U fll'j 'l,rfl'11mhfit1,.j fll'i 'l,r fll'j
~

ffU'lJ ff'U'U fll'i ij d'1'U 1 '1lJ'l 'Ufll'j ~ 11'U'Ufll'i 'j '1lJ '1'1~fll'jfl '1'lJfl lJ ~ \PI\9l1 lJ ll~ ~nln'lJ \PIll~ fll 'jVlI'JJ'U1
•• OJ

flWfl1'V'lfll'j 'lJ~'\11'j ,)\PIfll'j fl1fl f~ 'lJtl~m lJflTUfllJ ! 'jfltl~l~ 'l fl~;\PI 1'V'l'jl~fll'j~ ~'lJ~'\1l'i I~1-«lmij
q ~ q cu

"'l 0'" 'lVd~'~ 'l'l' jJ~ ~ ''l'JJ'"ff'1'U'j'1lJ 'Ufll'j \PI11'U'Ufll'ill ff\PI~ '\1m'UfNmllJlJ~lJ'Ull~~fll'j 1m 1:1ff'lJtl~ f;;j'lJ'j'\11'j9f~1:I~fltl '\1lfl\PI
QI 0 Q.f ~ d 3J ~ 0 9JA ~ ~ I 0

'lJ'1tull ~~ fll ~ ~'l 'il 'j '1lJ'Yl~ItI'Ufll n1''j 1~1ff'j lJ'lJ'j 'j t11fllfl''l 'Ufll 'j 'Yl1~1'U'l '\1tfl\PI'lJ'U'Yl~IIflfl W~ 'YlNl'U
"

ll~~'lJflmm'lJtl~mlJm'lJfllJ! 'jfl~'1t1••
!V .el" 'i ~I'i 'l'JJ3.1.3 R1'Um1:JJlr'JU1'J:JJ'l/eNvmnfJ1 flUlm'lJfJlJ !'jflfl'1'jllJ\PI !tlfllff !'\1'lJflmm

~ , ~
I$lijd'1'U ~'1lJ'l 'Ufll'j~11U'U fll'jVlI'JJ'UlfJWfl1'V'lfll'j 'lJ~'\1l'i ~\PIfll'j fllflf ~ 'l 'UVJfloU'U\Pltl'U! \PItIl~ lJl'l~ll~

flU lU \PI!tl fllffl,r 'lJ1'1mm l~ 1 '1lJ~ \PIll~~H1''Utlfl '11lJ Iif 'U flU lU\PI! tlfl1 ff'l,rij d'1'U 1 '1lJ 'l 'Ufll'i•
l'l\PIff'U'l1:lflU lU \PI!tlfllff'l,rij d'1'U 1'1lJ i'Ufl1'j ~ It u'U fll'j fll'j lU\PI!tlfll ff'l,r 'lJflm m l~ 1'1lJ f'lJ•~
'J.l'j ~ !t1'l1U 'j '1lJ'I'1~fll'j lU\PI!tlfllff'l,rn d'1'U ~ '1lJ 'l 'Ufll 'j ~\PI\PlllJ~~fll'j ~ 11U'U~l'Ul 'V'l'j1~ fll'j lU \PI

! tlfllff'l ,r'lJflmm l~ijd'1'U ~'1lJ'l 'U~1'U~ N '1 1:I~fitl'l ,rlfl\PIfl'11lJ1'1lJijtl fll'i ~'1lJll'j ~1'1lJ'l 'illl~~

fl'11lJ ~~~'U 'l 'Ufll'j~ 1:1~~~ fl~ 'U'l,r fll'jVlI'JJ'UlfJW fll'V'lfll'j'lJ~'\11'j')\PI fll'j fllflf ~ 'J.l'j~ff'lJfl '11mht~ 1:1

v i' JI r! -=l .... 1Q.I ••. fd,. 3J ~
3.1.4 RJU Ar11.JlrnJfJ.JfJfJ1 fl'1'jlJfll'jlJ'j'lJllJ~t1'U !m ~ff'jl~fll'j'lJ'j'\11Hl'U 1:Ilfl

ffl t1fll'jiJ~fi'lJiJt1,.j'l1'j II'lJ'lJll 'U'1~~m~! 1'1'j ~ff~ Nfll'j'lJ~'\1l'i ~l'Ull 'lJ'lJll 'U'1'jl'lJ (flat organization)
!jJ iI I I

'1'1~ill Vitll ~ lJ 1'1'11lJ1'1ri tl ~1'l'1 'j '1\PII~ '1'l 'Ufll 'j 'J.lBiJ~ ~1'U lU'U 'j ~ 'lJ'lJ1'1'11lJ 1 '1lJ ij tl 'l 'Ufll 'j 'J.lBiJ~ ~1'U
~ . ,

'j '1lJ '1'1~1'1'1'j,) \PI'l,rij fll'j ~ 11U'U~l'U 'l 'U'j 'J.l'lJtl~ 'fIW~fl'j 'j lJ fll 'j '\11tlVllJ~ l'U IVitll ~ lJfl '11lJfl ritl ~~ '1'l 'U
OJ

fll'i 'lJ~ '\11'j ,)\PIfll 'j

v , ~, u r! ~ Q.I ••. leI Q.I

3.1.5 R1'UfJ1UtJ:JJ1'J:JJUn:;:'JC'UU1in:JJfJ.JfJfJ 1 1'1'1'j lJ fll 'j 'J.l'i''lJllJ~ t1'U'11'JJ'U'jj 'j 'j lJll~ ~

'" 'l." 'l3J Q.I.e9 0 QJ 0 .:9 .t:!l ,. aid. lI] 3JQI
'V'lq\Plm'jlJ'lJtl~'lJflmm 'Utl~fl m '\1t1tlm'lJfNfl'11lJfflflt1,.jll~~m'U~f;)~'J.l'j~ W'l1'U 'Yl1:l~!\PI'j'lJ1:Ilfl

fll'iVl I'JJ'UlfJ Wfl1 'V'lfll'j 'lJ~ '\11'j,) \PIfll'j fl1flf ~ d ~lff~lJll~~ ffU'lJ ff~ 'U'l,r 'lJ'fImm lfl\PIfll'j~'U ~ '111~~

lfl\PI1'1'11lJ fl 'j ~ ~tl1tl ~ 'U'l 'Ufll'j ~ 1:1~ ~~ fl~'U 'l,r fll'i VlI'JJ'UlfJ Wfll'V'lfll'j 'lJi'\1l'i') \PIfll 'j fll flf ~'lJtl ~

fl'jlJfl'1'lJfllJ!'jfl'J.l'j~ff'lJfl'11lJdl~1:I•
II u t=I A rJJ rjJ 91 ~Q.I

3.1.6 R1U't1fJ Y:;:'l/fJ.JVfJn1Wi fl'1'jlJ fll'j lff'j lJ ff'jl~fl '11lJ~ fl'11lJl 'lJl 'l1:l'j'1lJ'Yl~1:1\PI

'l3ld ~I .J. ~ 9J'l3J I Q.I '1 QI 3J.••I~ QJQ.d. 4=!
'\1lJfll'j Hfltl'lJ'jlJl'V'ltll'V'llJ~'Ufl'11lJ~ '\1l1fl'lJflmmVJm~\PI'lJ! \PItIl'H'V'l1~'lJfl~lm'j~ \PI'lJf;;jlJ{]'lJ\Pl'Yl1:l~lJ
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fl 1 11J1.f11i 1111~ Y11i Mfl1 ~~ 11U 'W~1'Wi'W fl1l"l ~1 1JI~ 'WIU i 'WViR''VI1~I~ rJ1 n'W rIfl i MI fi ~ fl1 ~1U r..•
••• I <!l i 'j) t!::). ~ I ~ e.:.t Q.I Q.I

flU rJfl1J~U II rl ~ fl 111J~11J1Jfl 'I1lfl ~ 'II'W~~ '\111~ Ufl m m 'Wfl fl111fl 'Wfl 1 ~1Jfl1 ~l"lWJ'W1'VIflfJ ~ 'IIfl ~•
mU~Y1H 1'Wi MiiflflrJfll'W i 'Wfl U~ l1~I~'Wllfl'W 11l11rl~I~'W flrll mh~tui 'Wfl1~'WWJ'W1fl Wfll'Wfl1~

u •

U1'\11~')~fll~ mfl1~'IJfl~m1Jfl1U~1J 1~fl i MU~~ffUm1mh~11

~ .d1l) ~ I ~ ~ ~ i~ 0 "" •••

'Wfl fl111fl 'IIfl nY'Wfl II 'W~'VII~ flm11J l11rl I'll 1~\9l'W'\11fll1 ~ '\1fl1 ~~ 11'W'Wfl1~ 'WI'lJ'W1
, "

flWml"lfll~U1'\11~')~fll~ fllfl1 iI'lJfl~m1Jfl 1Ufl1J 1~flU ~~ffUfl111J rl11~111J1flfJ~~'W \9l11J'11R''W~'IJfl~....
"~1')rJ m1Jfl1Ufl1J 1~flfl1~]jfll'j~11U'Wfll~fl~il....

~ "" •.. 'r "" dt i dt 'r1) NU~'\11~~~~Uff~'IJfl~fl'j1Jfl1Ufl1J l~flfl1~1JflUffflff1~ 'Wl~fl~'W WUlrJllrl~.......
ViR''VIH i 'WflU ~ 11U'WflU'W 1'lJ'Wl~Wflll"lfl1 ~U1'\1 U ')~fl1~ fllfl1~~'l1~111'W iiflU ~fl ffU Iu~
'jJ ~ Q.I ~o 0 QJ Q.I , , i i3Jd d 4!!Q

NU ~'\11n ~~ U Nfl 1'W1rJfl1 ~fl fl~/ff1 'Wfl/lHllU 'WII rl ~ '\1'W1rJ~1'W\9lH '1 'Wff ~fl ~ '\11rl~l'\1'Wtl ~......
fl111Jrl1~t1I'IJfl~fll~'WI'lJ'Wl~Wflll"lfll~U 1'\11'j ')~fll~ fllfl1 ~ 1'W~l~fll~ i Mfl 111Jrl1~t1I'IJfl~ ~U1'\11~

••• 0 W ••• 0 11).1' i ~ •.. ~ i ~ •.. i
~~~Uflfl~/ff1'Wfllffmu'W 11~'W1Iufffl1~ '\1flUff'WUff'W'Wllrl~m~\9l'W '\1Uflrl1m'VIfl~~~U 'W

OJ q q q q

ml 1rJ~1'Wlfl~fll'j1Ur lfl~fll~ rJfl1J1Ullrl~fl111Ji 11Jijfli11J i 11i 'Wfll~ ~ 11U'Wfll'j'WI'lJ'W1fl Wfl1l"lfll~....
"

U1'\11~')~fll~ fllfl1 ~'11~i 'W~~flU'\1111rJ~1'Wllrl~~~flUm1J

2) fl1~n1'\1'W ~ i MflU'WI'lJ'W1~Wflll"lfll~U1'\11~')~flU fllfl1~fffl~1l'VI1flfl~i 'W
.iI 3J 'J/ ,

m ~U1'Wfll~')~ Y1111N'WrJ'VI1iR'1ff\9lf '11~i 'W~~fl Um1J '\11fl~ ~ flU '\1111rJ~1'W'11~ill Vi flfl 11:JJ'l1~111'Wi 'W•
flU1111U~fll~U~U~

3) m~lil~ lflfllffiM1Jflrl1m~'WimJ '11$l1.f111J1]j"h'Wi11Ji'Wfll~'W1'lJ'W1~Wml"l

"" •..•.. 'r ~ dt 11)~ "" .d .f .k
fll~U~'\11~ l1~fll~ mm~'IJfl~m1Jfl1U~1J I~fl~1m'Wfll1~ l~ II 'W1fl111Jfl~'VI'\1 rl1fl'\1 mrJlJlfl'IJ'W C)f~11~

,i~"" .l.d "" ~ ?I •.••.• 'r ~
flfl 'I1lfl~ flllll rl fll u rl rJ'WI~rJ'WIII rl ~Iu'Wfll~l"lWJ'Wl'VIflfJ ~'IIfl~ 1Jflmm 'IIfl~m 1Jfl1U ~ 1JI~fl~ 1rJ..

v G) <:!l •• ..., ..., 'lilt!
3.2 "lJfHtJ'nHlU~ AUfl11f'/fllln\)Ufl1'1~fl A

""•.. ~,J d "" .k d3.2.1 i'Wfll~ffflfJ1111rJm~'W llJ'WmWffflfJ1ml"l1~ m1Jfl1Ufl1J hflC)f~llJ'W•
ff1'W~l'lffll~ i 'Wff'ln~m~'VI~1'1ff11i1~W "1'IJIVlrJ'IllM~I~rJ1 ~~ i 'WflUffflfJ11')rJflf~l'ifl IUfl1~11~ii

e:S, ~ i 'j) ~ ltJ 'jJ 4!!S .et e.:.t ~

fll'jR'fl£J1ff1'W ~l'lffll~fl'W 'Wm~'VI~1~ ff11i1~W "1'IJ~1rJ ll"lfll1~ l~ ff11J1~tlR'fl£J111rl~aU~ rJU!'VIrJUtl~
, "

m11Jrl11~ 11i 'Wfll~'WI'lJ'W1~Wml"lfll~U1'\11~')~fll~ mfl1~ 1$1mflUfl~1JlJlflV~~'W

" " ,
3.2.2 i 'Wfll~ffmJ11')rJfl1 ~ill~'Wfll~ffflfJ1f)~1J11 ')rJYiiifl'VInl"lrll'iflfl111Jrl11~ 11

i 'Wfll'j'WI'lJ'W1fl Wfll'W flU U1'\11~')~ fll~ fllfl1i11Vl rJ~ 7 IPi111U~ fifl fl 111J'l1~111'W'IIfl~ rJ'VI1iR'lff\9lf....
Q.I ,. 'jJ" 'j) 'j) 0 t::t, I

fl111J 'lf~111'W'IIfl'l I fl H ff~ H fl~ fl m fl 111J'W~fl1J'IIfl~ ~~ U 'iN 1'Wm1~ N'W1 fl U 1Jff1 'Wn1J 'IIfl ~..•
"Uflmm 'I1mJ~'IJfl~Uflrl1m II rl~ f11urJ1Ji1:JJllrl~11'lJ'W1i~~1Jfl~rlm i 'WflU ffflfJ 11,)rJfl 1~l'ifl IU••
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fld'j~ fll'jfffl'};j 1()-:J1I '0,)(Jg'W "1 ~ill'O~~~'V1n'l"H'~tlfl11mYlt ~ '01 'Wfll'jfr 1PlJ'WlfjWfll'VlflU1J1'HU

"
,) ~fll'jfl1fl1 ~ !'l1'W11'0,) (J¢l1'Wftfll'VlU 1~ ~ mJ fll'j!1 (Jfl~tl-:J 'Utl-:Jfl ~ lJ l,! fl fl rl",-:J fll (J1'WUrl ~ fll(J'W tl fl

0' ~ '" .<!I d 31
tl-:Jflm 'j1lJmfll'j ff'W1Jff'W'W'Utln~1J1Jfll'j!lJtl-:J !1J'W~'W•





91 ~ 0 Q.J f~ Q..J ~,

'fI'illg;:m 'j :lJf1l'j'UTH'lff1l'j'Wrll'jCl'W ~1'W fN 1'W (2545) f1:JJf)n?'JW~'lJ1'Jg;:'lJ'lJn?;i1J'J'I11nN~ .. q

a'

N(;It1:JJfI'YJi fl~\lIV1'W:IJ'I11'Wm DlYl\9leJ l'W'j~mf flttl

Q..I 0 Q..I. r/ ~ Q.I . Q.I

'fI'illg;:m'j:IJ f1l'j'WI'lJ'Wl'jg;:'lJ'lJ'j1'lJ'f1l'j m'W fl\l1'W (2549) .trlflJo/IflflJiI1Wn?'J'lJ'J'I11'J'iJfln1'JiI1f1'J1J. '"
~~ ~ cI cr'CiCi

W.fI'.2550 fl~\lI'Vl'W:IJ'I11'Wm 1'lfW 'W'j'W'Vllltl'W\9l :lJ1\9ll'J
y

Q.J 0 Q.I ,d:I 0 ~ Q.I ~ Q..I Q.I

'fI'illg;:m 'j :lJf1l'j'WI'lJ'Wl'j g;:'lJ'lJ'j1'lJ'f1l'j m'W fl\l1'W (2549) fI :JJf)fI1f)1J'lJ7C1V1'J'lfJfln1'JW~'lJ1fIflJiI1W
'" q

n1'J'lJJ'I11'Jllfln7'JiI1f1J1J 1Jv'lJ'1h~:JJ1flJ W.fI'.2550 flHI'Vl'W:IJ'M1'Wm
'" q

, "~ Q.I ~ d cI.G:!.G:!

1'lJ''W'W'j'W'Vllltl'W\9l :lJ1\9ll'J

1l"Yl1 lVil'J'Wl'Vll'J (2547) n1'Jllfln7'J :JJ:JJ:JJf)vUn'lJJ'I11'J flH!'V1'W:IJ'I11'Wm lAli1mf 1~'WI\9ltl{• q.

~'Wf\9lU ~:lJS'lJ (2547) "f1l'tl'jg;:i1'1~'Wi1'1~\9l{il'lJf1l'j~ri1'W~h:IJ" i'W '1h~:JJ'J(;I'ff1'J~'lfflJ'1f1
'" .

1J'lJ'Jf)fI 'YJfJEJelJ(;I~'I1gjnn?'JJfflh~fI'm'lJfI'1mwf m-h(J~ 12 rn!l 254 'W'WV11,(1

:IJ'I11i'Vll'J1~l'J~ 1 'UYll'J1i'j'j :IJ11h1'lJ' m'U1i'lJ'li'Vll'J1f1l'j~\9lf1l'j•
'lJ'r1TIi1'~ 'j g;:i~ (2547) "f1l'j 'lJ~'I11'jf1l'j ltl~ l'J'Wlltlrl\l" i 'W '1h~:JJ'J(;I'ff1'J~'1ffl J'1f1n 1'J'lJJ'I11 'JiJ1f1J1J

<s.9 ... 'q' d.:J

l1U1l'J~ 9 'I11!1 186 'W'W'Vl'lJ'1 JJ'I11i'Vll'J1~l'J~1'UYll'J1in:lJ1TI'j1'lJ' m'U1i'lJ'1
q q

i'Vll'J1f1l'j ~\9lf1l'j

~1'j\l '11'JJ'Wl (2538) "f1l'ji~l'Jl~\ltl~:IJ1tl!'Vl1\lf~tl'jg;:i1'1~'Wf1'1~\9l{" it..! '1h~:JJ'J(;I'ff1'J~'J~jiJeJ'JJJl1

JllfJmvJnhg;fI'1'ff'lJfI'1'ffV1f 'MU1l'J~ 3 'M1!1 102 'W'W'Vl'lJ'1:IJ'I11i'Vll'J1~l'J'" .
~ 1 'UYll'J1i'j'j:lJ1TI'j1'lJ' ~1'U1i'lJ'li'Vll'J1f1l'j~\9lf1l'j

q

1V1'Wf¥fl~ 1Jt1Jl'Jf\9l'Wv~\j'i (2547) "f~tl'jg;:i1'1~'Wi1'1~\9l{il'lJtlii~tl'jg;:1J1J'j1'lJ'tll'j" i'W '1h~:JJ'J(;I

'ff1'J~ 'lffl J'1f11J 'lJ'J f)fI 'YJfJ EJejW~ '11 gjn n7 'JJfflh~rr1'ff'lJfI'1 'ffV1f

l1U1l'J~ 11 111!1206 'W'W'Vl'lJ'1:IJ'I11i'Vll'J1~l'J~1'UYll'J1i'j'j:lJ1TI'j1'lJ' ~1'U1i'lJ'1
q q

i'Vll'J1f1l'j~\9lf1l'j

____ . (2549) "f1l'j'lJ~'I11'jI~\l~'Vl1ii1'l~\9l{fll'flf~ : mg;:ll~'Utl\lf1l'j'lJ~'I11'j~JJl'Jimj,"

J1'J'ff7:in1'Jllfln?'J'ffiJfJlmJ 4, 1 (:lJm1'f1:IJ-lJll'W1l'J'W) 'M1!1 16 - 17
q

1V1\l:lJ1fl (2546) "tJ 1l~l'J~~rlrl~tlf1l'j-W1'JJ'W1'f1'illfll'W 1 'j\l'Wl'J1'lJ1r1ritll'jf'lJ'jtl\l'fl'illfll'W
q '" q

lH'Wl'J1'lJ1r1 : mWffmJ11H'Wl'J1'lJ1r1'W'j1TI11~'j1'lJ''W'fI~'W'Vl{ iJ1lfltllJJtl\l

~ \l'M'1\9l'W'j 1TI11~" i 'Vll'J1 '11'W'W1Jtl~ tu tu 1ftrl tl i1'1~ \9l'j :IJ'11111tl! cV1 \9l
" "
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'Vltl-:jlu ~~'l11~ (2547) 'YIf}EJfifJ-Jrln7j:?tfl'J7~rfmrJf/J1:JJflfPI 'YIf}EJfitt'tl~m'J'lh~qmr
t::::'.l. rI ~ d d.~ Q.I~ cv . Q.J d

'V'nJ'Wm-:j'Vl 6. ~mrj1'l1lil'W : flUJ.:i::'J'Vltl1fll'.i'il~f11'.i :JJ'I11'J'Vltl1C1(J'j1'l1f1{]~1JCI'.i1'l1li114
" ,

Yl'W'J'.i'.iUJ. 11ritl-g;'J'.i'.iUJ.i'\9n1 (2547) 'YIf}EJfifJ-JrlmnriJahr:J.i 'iIl:JJ~fli'-:jVi 4. fl~-:jt'Vl'W:JJ'I11l4m
•. " "

H9l''Vlhh 'W~14~-:j

Vl'W1'J~ t:JJCJ.Jb1''J'.i'.irl(2545) m'J1J~m'JUfPInnn7flr1JU'j.n hr:J 'lffPI?'Jf7d2 n7j1J~m'J:J.i-J'" , ,
0'

Nmr:JJf}'YIff fl~-:jt'Vl'W:JJ'I11l4m enYl\91~ l'W'.i~mY fl~ll
0'

Yl'W1'J~ t:JJCJ.Jb1''J'.i'.irlHCI:i::1J'J'.ifffl~ tl'J'.i'.iUJ.h (2545) n7jr:rfN'J~1J1J1J~'I17'Jn'iln7'JVnltiJfJ-J
q

tW~ff-JfI:JJd~ fl'j-:jt'Vl'W:JJ'I11l4m tl1Yl\91~ l'W'.i~mf flrll
q q

" ,
li-:jitl1:1l4~'J-:jE1 (2530) fJ-Jrlm'Jtw~n7j1J:;m'J 'iIl:JJ~fli'-:jVi 5. flHt'Vl'W:JJ'I1114m t'Vltl1\9JJ1-J1'W1U'l1

q

" ,
Mitl1:1l4~'J-:jE1 (2539) fJ-Jrln7jtW~m'J1J:;l17'J 'iIl:JJ~fli'-:jVi 10. fl'j-:jt'Vl'W:JJ'I11l4m t'Vltl1\9JJ141'W1U'l1

q

" ,
tl4\91{'WUJ.UJ.1t111'.i1'l1 (2547) m'Jl1fP1mnriJa111:J 'iIl:JJ~fli'-:jVi 3 fl~-:jt'Vl'W:JJ'I11l4m

c:l OJ c:l
t9l'l4'Vl'.ij;j mm'W'.ib1'

'thitl t~:JJft~tfitl'.i~ (2547) wmnnh~nfJ1JmnrfJ'I.m'J~1J'JU?'Jf7n7'JUfPIfJ-Jrlm'J1J'Jn'il
q

flUJ.~1J~'I11'.ilpn 'il :JJ'I111'Vltl1~m;t1-:j 1mJ

rJW\911 1'l1t1ff'.i (2547), "fll'.i 'lJt11(J1J'Vl1Jl'Vl'lJtl-:jm:ml1~-:jiltl-:j nl4 \91Wtl-:j'lJtl-:j&1Jl4t1fl11~-:jb1'-:jm 1:JJt~l4"
"q q

1'Vlt11iJ'W14nll~ wuni' 'ITff1b1'\91'.i:JJ'I11Dtu cVl\91DUJ.cVl\911'Vltl1~tI 'ilW1j;j-:jfl'j W:JJ'I111'Vlt11~ tI
u u ~ q

'iIl'Vltl1 1J'J'.i1\9JJ1-J1 (2547) "Ul4'J~~ 'Vl1]tJ~ Uj;j:i::11~flf11'.ii';}1l'.i:i::ff1b1'l4ff1b1'\91{b1'11i';}tlt:JJ~f11 1"

114 'lh~:JJ'J'tlr:r7j~GJffPI?'Jf7n7j1J:;'I17'JfJ-Jrln'Jf)7fli!mJ'JtI~ 3 mIl 126-127

1414'Vl1J~ :JJ'I111'Vltl1~t1b1'1'lJ,r t1li '.i'.i:JJlTI'.i1'l1 b1'1'lJ11'l111'Vlt11f11'.i.ij~f11'.i
q q

a:. Q.<::::l. ,Q.I jI& o":jI

'W'.ili~l 'Jt'l1t1'.iUWW1 (2547) m'J'ilfPIm'Jfl'J7:JJ'J: WU1J7UuiJ~mnh~anf911'Jf flHt'Vl'W:JJ11114mu u <u ~ <J q

c:l n I •• c:l
mfl9l'tlJtl'.itl4'Vl

'W'l1'.i1 ~-:jt~ (2543) ,"fll'.iftfltJlm1:JJttJl4llltl'l''lJtl-:jfll'.iU1'.i~1J1JflUJ.m'W ISO 9002 :JJll~n1J
q

~ 9J at, I ~ Q rI
fll'.i 1J'.i'111H114 'lJtl-:jfltl-:j\91'.i'J'ilflW'1J1t:JJtl-:j tu 'Vl1tl1fllfftl1l4 fl~ -:jt'Vl'W" 'J'Vltl1l4 'W14li

1l~ WW1ftj;jllff1b1'\91'.i:JJ'I11DUJ.cVl\91D tu cVl\911'Vltl1~t1:JJ'I111'Vlt11~ mfltJ \91'.iff1b1'\91{
u "

,q.::9 , t:::l rI ~ .d
t'ill:JJrJj;jrJi'1\91Ut1~'l11~, bYtllDl4 (2547) nnufl'nEJ7 Best Practices TQA Winner 2002. 'W:JJ'WflH'Vl 2.

Thai Acrylic Fibre.
~4 ~ rI ~,.d

____ , (2549) nnUfl'nEJ7 Best Practices TQA Winner 2003 'W:JJ'WflH'Vl 2. Thai Paper
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1~111fl''1ljtl:lJUfJ (2549) "fll'j:ij~fll'jfllfl1~1l'WlhnJ" 1'WmmnrmUreJ'l-J'lffPIJ'lf7n1'i1J1'111r

eNrln1'imfl~~ In!l 3-15 'VItllfJ~ 3 'W'W'Vl1J'1:JJ'l11i'Vlm~m,(1'U11fJ1j'j'jJJ11hl']j'- ..
b'l'1'Uli']j'li'VlfJlfll'j:ij~ fll'j

fJ~fJ'Vljj1f1'hlb'l'lm (2546) m1;;:rf1.-hu61;;:n1'irhnwfJun3J m~I'VlVl:lJ'l11'Wm mb'l'Im'W~~ mlvlwfl. '" .
~~~11[j6 l~']j''j lHtf ll[j~ flll'Q'jl GJhihh~f'I'1b'1'tf(2545) r;;:dJe11JJEJufJ f1~~I'Vl~:lJ'l11'Wm

~ G"t:::! .::::t. if
~:lJ~~fll'j~:lJ~

1~m'jfl' 'lh~lb'l'~~fl''1 (2548) "m~1Jl'Wfll'jl1~11~'W'Vl1~fJlm:lJ'\{lJ6" 1'W mf1m'jfll'jb'l'tl'W

~ ..::), If Q.J ,d v .::::l.<:::::t. QJ

'lt~l']j'lfll'j1J'j'l11H)~flmfllfl'j~ 'VI'WlfJ'Vl1 'VI'Wl 1-8 'W'W'Vl'lp:lJ'l111'VlfJl[j(J

b'l'l'Ul1fJ1n'j:!J11hl']j' m'Ul1']j'11'VlfJlfll'j :ij~fll'j•
Q.I rI I ~ a',..c1 9/ . ~. jI o<:::i.

l'jfl'VJ'j fllll'jUJ (2548) fJ,mnm'l1-JmrtrfJurtw;;:mr1Jr'l11rmmr f1HI'Vl~:lJ'l11'Wm tJ'jfJ']j''W
'U U Q.J Q.J q

~.::::l ~ . .:::f C1' .::::l ~l rI \l1 d tI
11']j'm 1'Vl(J~~:lJ (2548) 'YIf]Y/JfJ-Jflmr f1~~I'Vl~:lJ'VI1'Wfl'jjj'j~l'~[j:lJll[j~ !ClJJ'I'Vlf1ClJJ'

____ .. (2548) m1;;:rj1l7 f1~~I'Vl~:lJ'l11'Wmti'j~W~:lJlI[j~"lClJJ'I~f1CJf

-.I I ~ .<:::::t.Q.J ..• 1 G"Q,J 0 9J 9 ... /
l'jlmw ~~I'jtl~f1[jf1ll "'j~u'j~fl'lb'1''Wfl'lb'1'~'jf11Jfll'j'Vll~l'W'Utl~'Ul'jl']j'fll'j'' !'W ur;;:3J161tnr;;:

'lffPIJ'lf7UU1f)fP1'YIf]yn tw;;:m:rnmri~llr;;:f1'nl"t,JfI'7ff~{ 'VItll(J~ 13 m!l 324-326

'W'W'Vl1J'1:lJ'l11i'VlfJl~ fJb'I'1'Ul1fJjj'j'j :!J11'hl']j' b'l'1'U1i']j'l i'Vl fJlfll'j :ij~fll'j••
.::::lQ.J G" a' Q.J

fl''jl'j'jW lb'I''j'jI'l'Wll[j~flW~ (2545) fJ-Jflmrtw;;:mHmmr f1~~I'Vl~:lJ'VI1'Wmjj'j'j:lJt:l11'j

if ~ 3J ~ 0 Q.J 0

fl''WfJm'j'l1111[j~I[jtlf1m'j flw~m'j:lJfll'j'Ul'jl']j'fll'j~m'jtl'W, b'l'l'Wml'W (2547) .mmmufPI
'"

fl'fli'fJ fJ1d~1J'j~fll'hl (2548) mr1J1'111N7'tJ1Jflfl61il7flilfil'YIfJ: m;;:uffl'11:JU61;;:i¥-J'lfm7fJ.. '"
.<:::::t. d' ~ d
~:lJ~flH'Vl 2. m~I'Vl~:lJ'l11'Wfl'j ll~'Vltl~••

fl'fli'fJ fJl1~1J'j~fll'hlll[j~tJfJlm 'VIl~:lJ'l11~'j (2547) "fll'j:ij~fll'jI;~f1[jfJ'Vl'fi." 1'Wllr;;::JJ161ff7r;;:••
'lffPIJ'lf7mr1J1'111rmflilfi 'VItllfJ~ 14 'VI'!!190 'W'W'Vl1J1JJ'l11i'VlfJl~fJb'I'l'Ul1fJ

Q oU q q

jj'j 'jJJ1TI'j 1']j' b'l'1'Uli']j'li'VlfJlfll'j :ij~fll'j

b'I':lJ~'j l~tl~:ij'W'Vl{ (2547) UU1f)fPIU61;;:'I1t1nn1'iufPlmrlufJ-Jrlmrff71i7HJJ;;; f1HI'Vl~:lJ'VI1'Wm•
1HVi:lJvrmi~ llWl[j ~m ru:lJ'l11i'VlCJ1~fJ•

9J "" 0' "",,' "" "I d'

b'I''jtlfJl'l'j~fJ[j (l'llfJl'W'W'Vl) tJ'j'jtl:!J1'W~ (2542) wf]~mr3JfJ-Jflmr: 'YIf]Y/Jtw;;;mrur;;;Qn~

f1HI'Vl~:lJ'l11'Wm lHVj:lJvr:lJ'l111'VlfJl~fJjj'j'j:lJfl'lb'1'l'l{ .•
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~
cr,;jlhl~fl~ (2546) ."el1Jcr'J'Jfl1hlfll·;ilhj~1J1Jfll'J~1J'JtJ,;jflWfll'V'l 1H'V'lEJ11Jl[j••

(Hospital Accreditation :HA) :iJ11off1hlfll'J'WWJhl1flWfll'V'l 11,;j'V'lEJ11Jl[j:•
fffl'lnfl'JW 1H'V'ltl11Jl[jI~lflW I'V'l1J[j6 'V'lh!:lJ'\'llhl ;ij,;j'Yr'J~fll'ill'i.lhl1J~"

q 'U u q

1'\'l (J1U'V'lhl1hJ1qjqjl~ilh~ft'1crhlfl'lcrl'l 'JiJ'I11U WcYll'l UW cYll'll'\'lEJ1tlEJ

:JJm1'\'lEJltlEJ1J'J'V'l1
<U

~t!hl'\'l1 ICll'l1Uhll1 (2531) n11WV11JUnJ-Jrln11 fl~,;jI'\'l'V'l:JJmhlm i,;j1WJhll

cr'V'l'ilt1 '\'l'J1EJllfll (2545) n?1~rpJn11f17f/'J1JJl'/..nhni 'V'l'J~hlmfl'~tJEJ1Wl IflEJhl1WJhl1
q ~. q

Q,J rI Q.I . Q.I ~ ~

cr'j'V'lhl'fi 'Qhl'\'lll~hlcrl'j'jW (2546) 'I1i:1nm1111'11?11iYnfJ fl'J,;jI'\'l'V'l:JJ'I11hlm 'il~'\'ltJ,;j
q q lJ q q

Q.I , ~, , ,~o

1lCl'1,;j 'jl'lhl:JJ,;jfl[j:iJ1fl' (2543) n111~~:JJ:JJJi:I'1fWm~n?1:JJffJUn:JJ'l1rN:JJJi:I'1fU rNflnJ n?1'J11

ui:I:t:n ?1f91WffU7 fJ flHI'\'l'V'l:JJ'I11hl m CYtl1Uhl1JW cVll'l'WWJhl1J1'111'jft'1crI'l1•

,
Q.I 9J ~ Q.I d

fllmf' flhlflhllhl'\'l 1 1:JJfJ1EJhl 2550 'illfl http://www.opdc.go.th

rl'lumlhlm'fil'jw~'U;ij,;j'l11~1;(J,;j1mj (2550) "mtJ1Jfldl:JJ~~ 78 McKincey Framework"
9J ~ Q.I d
fl hl fl hl 1 hl '\'l 15 fl 'j fl tJl fl:JJ 2550. 'ill fl http;/!£l:dangmf.lih~<:!lth.Gmn

Q.I I a:, Q.I .9,1 dt Q.I Q,., 9J9J ~ Q..I d
crfl11Jhl[1',;jm'j:JJfll'j'il~fll'jfll1:JJ'jI'l"ltJcr,;jfl:JJ (2550) "fll'J'il~fll'jml:JJ'j" flhlflhllhl'\'l 1 1:JJ'l:J1EJhl2550

<U <U

'ill fl http,://www.knlLQI.Jh

tJhl,;jrl Vl'V'l6 ItJflll [1',;jfl'~ (254 7) "fll'j1J1'111l'\'l~'V'lEJ1m1Jflfl[jfllfl~r 1hl l.h~:JJJi:I ff?1~'1f~ J'1f1
,

n1111~'I111f17f1;1J mllEJfl 6 m!l 21 hlhl'\'l1J~ :JJ'I111'\'lEJ1tleml'Ul1EJ'fi'J'J:iJ1TI'Jl'J1'" ..
crl'U 11'J111'\'lEJlfll'J;ij~ fll'J

ir1~:JJ'Whl-fi (2547) "Ylfl''\'l1,;jII~~llhll It!:JJ'UtJ,;j~i11h~fl'lcrhlfl'1[1'1'l1'' 1hl UUJ;;~ 'Y1fJlJa

Q.I Q.I •.• / cr I d 9J «:::! ~ Q.I

Ui:I~'I1i:1nm111JIJ1:t:rr1ffUrnfffl1 'I1hllEJ'\'l 15 '11hl1 450-451 hlhl'\'l1J'J :JJ'I111'\'lEJ1M'" .
[1'1'U11EJ'fi'j'j:iJ1 TI'J1'J1 [1'1'U11'J111 '\'lEJ1fll'J;ij ~ fll'J.

tJU hll'l~EJir'\'li (2548) "U 'il<0mYfldl:JJrll1 ~ 'il'UtJ,;jtJ,;jrlfl'J~ l~~ 1J'Jl,;j1[jflWfll'V'l1l11,;j 'J11&l
<u •

mWfffl'I:J11J1£l'\'lrli1l'lllW ~m~~l'I:J l'\'lEJ ~ltl~" 1'\'lEJ1U'V'lhl-fi1J1'ill'ill11J1'111'J'fi'Jfl'il.......

B 'il'Q'J1 fl''Ufr[j~ (2549) "fll'J 1Ji'1J 1JHfl Wfll'l"lfll'J1J1'111'J <O~fl1'Jfllfl ~1T~1(Jfl1'J1J'J ~ (Jfl\91HhflW ~
q q q ~ q

'JN1[jflWfll'V'l1l11,;j'J11&ll'vttJtJ,;jrlm~l~hlli1fl' : fffl'lnmW m:JJvrWJhl1~,;jflWI~~,

http://www.opdc.go.th
http://http,://www.knlLQI.Jh
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,
~I'Jf\9111 f1'~(;'1':IJ(2546) ."fll'J f1Jf'UtJ~1JfHnf)'J(;'1'l1il'Jru b1'U~~1111'l11'1--H)~mmfitllfl1Jfll'JW\PJJ'Wl

1JflCllf)'J\9l1m~1J1J:lJ1\91 'J~1'W (;'1'1flrl'UtJ~ll';j ~1'Ylf1'1'Yltll'l'l'Wfll'J ~l'lfll'J llrl~5ml 'YlnINri



illflf-.!'Ulf1



~ fl'1i 0522.17 /'W 4~? ff1'U1i'VImflll"~~flll"

:lJ'I11i'VIfJ11;)mIl '1J'l1fJ1il"l":lJ1nl"1'M

o 0"' d~l'lHl'U1~'W~ mtfl'CJlJ1fUm~
'U

'" '" '"'il~WJ~'W'W'VI'l,p 11120

Q.<6 ff~'I11fil:lJ 2550

..
ff~V1ri~:lJ1~';W 1. lm~flll"1'V1fJ1i1'W'Wi ~1'W1'W1 'M~•

2. U'U'Uffm.Hll:lJ ~1'W1'W1 'M~•

tti'CJ~~1fJ 'W1~ff11'Wl"~'W6 'M:lJt~'M ,rflfffllJ 1'111;)flff~ l"i''''Ul"~fl'lff'Wfl'lff~l":lJ'I11,rW cVi~'U ••

ff1'IJ11'M11'V1fJ1flll"~~ f11l" :lJ'I111'V1m1;)fJff1'Ul1fJ1il"l":lJ1nl"1'Mtl11;)~'Vl11'V1mi1'W'Wi t~'CJ~"11 'il~fJ~ij~'VIi'W~~'CJ.. ---'-'----------- .•..•.

m1:lJd1t~'ill'W fllloWWl'W1filWfll'Wflll'U1'111l"~~f11l" fllfili'".: mWfffllJ1 fll":lJfil1'Ufil:lJhfil m~'VIl"1~
q ~ q

ff11i1l"W~'IJ" m:lJlm~f11l"1'V1fJ1i1'W'Wi~H'W'U:lJ1rl'

1'VIl".02-5048182,8184

1'VIl"ff1l".02-5033612

'" "I'U'CJUff~~m1:lJ'W'lJtl'CJ

-~-(~- ~

(l"'CJ~fl'lff~l"1'il1l"6 ~l"J~ffl"l"fil Ul"~tff1jfl'~)

.1 _I 0 '" '" '" Ml'J~ fiwTty'rt""tlTd}
lJl"~1i1'Wml":lJf11l"lJl"~'il1ff1'IJ11'M11'V1fJ1f11l"'il~f11l" "" '" .1"":""

I!H'f)1iU~1JtdUm'l'lumunu

!iWitmln1~h•..
2 8ftA ..~~:SfJ



illfl~'W1f) 'U
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,
"I "" <VH11mnl11 tI UJI'V'IeJfll 'j'Hl tI

!~ eJ-:Jif'il,u t1~ij~'t'lfi'V'l~vleJfl11 ~tll! ~'il11..1 fll 'jV(wnnfJ tl.!iIl'V'lfll'j11~m'j,u VIfll'j illfl~ ~ : m Wft fl'lH

fl'j~fl111fJ~ hfl m~'t'l'j1-:J~l:lil'jtlH!'lJ

"1. UUU~DUtllJJ'H 1JUUl ,*~DUmJJ.ul'jl'IHll'jH~~'V'I,rflnu'j1'l1fll'j'lJeJ-:Jfl'j~fl111fl~ 1'jfl
Q

L ~ mJj ~fl DUf1l jftfnni 11mtD\l 11'il111'J~iHlVlTI'VHWitlfl11JJ bllL~ 'ill 'Wf1l jVJl'JJ'WlflllUll'jiljf1ljU~'I1lj
q

, "
11~fln f1lfl f'il 1~ 1'J<ltDmrVi1~'illflf1lj \9IDUUUU~DUmJJ liliJv'H'lflj~'V1u~m~\9IDu j 1JJ~\l~l\9lDU 'il~

"" <u <u

liliJflnLtJ~Lvwl'W~l~ "llliLn~mlJJLiYmnl'J
.dt cl 'j} 'QJ Q, r! v <i'

2. LJJD\9IDULm'ilmn mtl.!Hl'-:Jfl~11 'WN~n'V'l'j't'l'V'lti 'l1~!VI'l1fleJ-:JfI~-:Jfl'j~fl111fl~A'jfl~ ~

~11J~VlmVl'lJ1tu th!fleJI;JM ,u-:J't'l1V1'W'W't'l11111000 iIltl''W1'W~ 15 n'Wmtl'W 2550 ~-:J~m,utl
_ '11 ,.

'Yl~VIVI'jl ''lhiJwmm H~~.ul't'lUl9feJ-:J'1!1t111~eJm!th

3. ~flEJW~UUU~DUmJJUU\ltltlm~'W 4 ri1'W fiD
, ", .<:::! 'JJ .e!:I

~1'W'V11 'lJ'[lJJCJ'jiIj'W'ill'W
<u ""

ri1'W~ 2 11 'ill1l'J~ml'VlTI'jiIjCJ~DmlJJbllL~'ill 'Wf1ljVJI'JJ'WlflWf1l'jiljf1ljU~'I1ljq

l1~f1ljf1lflf)J

ri1'W~ 3 mlJJbllL~'ill 'Wfllj'Vrl'JJ'WlflWf1l'jiljfl1jU~'I1ljl1~fl1j f1lflf'il
q ""

ri1'W~ 4 ~lmJJL~1'J1tlU Dru'l1l mJ~jjfl HCJ~<ltm~'Wm!'W~
u q

"" 0''Wl\lm1'ji1jj'VlVW 'l11H~'l1

t!flftflEJl1J~qjqjll 'V1

U'U'W\li'l11U~'I1ljf;In'il i'l1l!Dflf;I1Jj~ft'l~'W ft'1~\9I{

JJ'I1li'V1l'Jl~l'J~1'U~l'J1ijjmTIjl'l1
q

missooying@hotmail.com/ 1'V1j.o8 9114 9554

mailto:missooying@hotmail.com/
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1. 1'Wfl' D 'In eJ

2. lJ11~u'Wm~ u

D ~lfrhu1tlJtlJ1\9l~
uu

D
D

4. (l'tIl'Wfll'W D ~l~l'lffll~

5. ~111 '111.1 \I .......•.......•.•...•.•.............•.......••....................•....... ~ ~~U .

,
1 d. Q..I Q.I

6. '11hi1 eJ\l1'W'VI (I'\If)1P} .

8. vi 1'W1~ 'W'flW~Vl1\1lh1~ll'W'W fll~'W\PJJhI1~Wfll'Wfll~U1'l1l~ .olP}fll~i11'fli' ~'11~fl 111

D I~'W D 1111~'W

" ,
9. vi 1'Wl'fleJ1~ 1j'lJ f) 1~flU ~]J/~]J]J 'Wl/U ~~ 'll]J ;1111\llfleJltlU fll~'W \PJJ'W1~ Wi11'Wf)1~ U1 '111~.oIP}fll~

D
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OJ

'J~ Vl'U
y rht1UJ ihl.!

y y
'Uel lllfl lllfl l.!elrJ l.!elrJ

.,j .,j
't'lQ'V1 mn~ 'mrVl

Q

iILtt:lULif! I1l:U'Uel~rJ'YIj) fll tlVl{,

1 'W1!'J1Jl!'J V1fl''Vl1~'I1~tl!ihYi:lJ1!'J1'Wfln\ihu'W

'" '" '" '"fll'JVlI'JJ'Wl'f1Uli1lVlfll'J'IJ'J 'I1l'H)~fll'J i1lm'iY
q ""

I '" '" 9J'UeJ~flJ:JJ'fIl'IJ'fI:JJ 'J'fI:JJ'fI11:JJ']j'~1'il'W:JJlf1'WeJ!'J
q

1~!'J~1~

2 llr-J'Wllr-J'W~l'W/I'fIHfll'j llCl~Ilr-J'WiJB1J~fll'j

1'Wfll'J ~11U 'WflnV¥ I'JJ'Wl'f1Uli1lVl fll'J'IJ~'I1l'j >U~
q

fll'J i11'fl'f 'iY'UeJ~flJ:JJm'IJ'fI:JJh'fl~m1:JJi'~I'il'W
"" q

9J '" 1:JJlfl'WeJ!'JlVl!'J~~

3 fl nci 1!'J'VleJ~'W1!'J1Jl!'J V1fl''Vl1~'I1~eJl1j1'11:JJl!'Jit.!
0 '" '" '" '"fll 'J~ 11'W'Wfll'jVlI'JJ'W1'f1Uli1lVlfll'J'IJ'J'I11'j 'il~

q

fll'J i11'fl'f ~'UeJ~flJ:JJm'IJ~:JJ I 'j'fll iJ~fll'jiJBu~
t=! Q.I ~..::! 1
:JJm1:JJ']j'~I'il'W:JJlfl'WeJ!'JlVl!'J~~

OJ 1 v c1
(2) 'fITUJ'l$V111ll.!'Uel~m~tln~el~flfl'J

4 vi 1'W~WJ1fll'J >U~Il1l~1m ~1:1'~1~'I11Jl!'J-:J1'W

i1l!'J1 'WflJ:JJm'IJ'fI:JJ I 'J'fI~ltJ'WeJ~1 'Wll'il'ilu'W
q <lJ q

~th'W'lhm;h 1Mln~m1:JJth1'il1 'Wfll'JV¥I'JJ'Wl

'fIUli11Vlfl1'J'IJ~ 'I11'J>U~fll'J i11'fl'f 'il'eJ~1'W
q . ~ ~

'J~\il'IJ1~

5 vi 1'W~~ 11fll'J :JJeJ'IJ'I1:JJ1!'J~1'W1'Wfll'J ~ 11U'Wfll'j

V¥I'JJ'Wl'f1UlfJ 1V1fll'j'IJ~'I1l'j >U~fll'J i11'fl'f '\11MilO
q ""

'I11Jl!'J~l'W~l~ 'l1'Wt1~tl~flJ:JJm'IJ~:JJ 1'J'fI~
Q.J j).<:::I 1

'fIl1:JJ']j'~I'il'W:JJlfl'WeJ!'JlVl!'J~~
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rhtlUJ

f111lJoJf\9l!'il'UlJ 1m! eJmVi t1\l'l\9l~ eJf11l~ 1!14'U

f11l~ 1'lJ'U1f1Wfll'Wf11l'lJ1'11ll ~\9lf11l il1f11iT
q ••

'l~lh~b1''lJfI11lJbh~'il

7 vi 1'U~\9l';hf1rilJ~I'lJ'U ll~'lJ'lJ'lJ1'11ll'UeJ\l
q

~ \9lf11l fllfl1 'iYeJ~'l 'Ul~IPl'lJ 'l\9l
•• OJ

~
(3)...rl:11UTIl~~'!t~tn~Jll1~lH

8 vi 1'U~W<hfl11lJ'W~eJlJ'UeJ\ll~'lJ'lJ!'I'1f11 'Ulrl'Ei

b1'1':i b1''U!'I'1ft''UeJ\lmlJfI1'lJfllJ hfl '1'UtJ 'il'il1J'U~
q q

mfl

mn.:J

9

'l\9l

vi1'U~WJ1\l'lJ1h~lJ1w~mlJfI1'lJfllJ hfll¢l1'lJ
q

ill'Wf11l'lJ 1111l ~\9lf11l illfl1iT '1~lh ~ b1''lJfI11lJ..
o d ')i '" '1

b1'1!l'illJ1f1'UeJm'WtI'l \9l

1 .Q, I , 9J
10 'I'1l'UfI\9l11f11ll1'lJl1lJUrl~mtl'l'1eJ\9lfl11lJ~'UeJ'l

'lJflmm flltl'l 'UmlJfI1'lJfllJ hfl~!~'UeJ~
q q OJ

'1'UU'il'il1J'U~ri1'U'lhtlvh '1~f11l~l!'W'Uf11l
q
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rl1tlUI

I ~ I 9J
'\'11'Wf1~11fl1'j b'I''jl\1'lJ'j 'j l'J1fl1f1''Utl\l fl1'j tt~ fl

tU~l'J'Wt~l'J'Wn 'Wflri1J'lJflmm 'j~~'lJri 1\I'Utl\l'" ..
m1JfI1'lJfl1J 1'jfl~t~'Wtl~'l 'W1J1l1lu'W~ri1'W']hl'J. '".
'1t1fl n~'ht'w'W flWWI'JJ'Wlfl'illfll'\i'lfll'j'lJ1'Vil'j 1l~•

'" .1 0 d 91 "" '1fll'j fllm ~u'j~b'I''lJfI111Jb'I'1tHlJlfl'Wtlm'\i'll'J\I ~

Vl1'WflWJ1m1JfI1'lJfl1J 11f1 b'I'11J1'jtll9llt'W'W\I1'W•
\9l11JdhVi 1J1l'J\9l11JHr;.j'W~ul'Vll\l'Utl\l

m1JfI1'lJfl1J 11f1~tl1'11'W~ Ht~l'J1tl'lJfll'j•

lllfl lllfl l.hU

mn~

'WI'JJ'W1f1illfll'\i'lfll'j 'lJ1'I11'j ll~fll'j fl1f11'iI l~. '"
U'j~b'I''lJfI111Jj;Ylt~1l1J1fl~tlmV1l'J\I 'l~

13 Vl1'Wflw:hm1JfI1'lJfl1J 11f1b'1'11J1'jtlU11JW'Vil
• u

14
I ~ 1 Q.I rI

'\'11'WfI ~ 1111'JJ'W1)'j 'j 1Jtl\l fI fl 'j 'Utl\l m 1Jf11'lJf11J•
1'jfl~t~'Wtl~'l 'W1J1l1lU'W~ri1'W'lf1l'Jr;.j~fl~'W '1t1'" .

15 Vl1'WflWJ1f1111JfI1~'I11\1'Utl\lj;hUfl\ll'W f1ill~

m 'j 1Jfll'j 'WI'JJ'W1'j~'lJ'lJ'j1'l1fll'j '1'Wfll'j'WI'JJ'W1

~ Q.J Q.I ~ I 1

fI illfl1'\i'lfl1'j'lJ'j'Vil'j ll~fll'j fllm 111Jb'I'1'W'l11l'J. '"
r;.j~ fl ~'W'1t1fll'j 19l1tU'Wfl1 'j'WI'JJ'W1f1illfl1'\Al fll'j•
'lJ1 '111'j ll~fll'j fllfl 1~U'j ~b'I''lJfl111Jj;Ylt~ 1l1J1fl

~tlmV1l'J\I'l~
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16 vi1'U~w,htll1fhyI'W~'U lrJlJlrJH~~1~mlfn1

'Ufl~ ~1J~'H11i 'Utll1,trWJ'U1f1WflTVH1111J~'H11
~ q

ii'~ tll1 fllflj'U'Ufl~m:JJfI'11JfI:JJhflnfl'11:JJojf~
'" q

'jJ '" il'il'U:JJ1fl'UflmVW~~

17 vi1'U~w,htll'JriWVlfl~'U lrJlJlrJH~~1~mlfn1

i'U fl1'J,trWJ'U1f1Wfll'V'ltll11J~m1 ii'~tll 'Jfllfl j~
q '"

'Ufl~ ~1J~'H1'JIU~tll'JU~1J~nm1:JJojf~l 'il'U

'jJ '" i:JJ1fl'Uflm'V'lrJ~~

18 vi1'U~~11~1J~'H11'Ufl~fl1:JJfI'11JfI:JJ1'JfI
~ q

~, ,
{:;) fl1 ';j 'JJ i:rru'j '1'JJ 'UM 'lJ fI tl1 fl'j

21 vi1'U~~11m:JJm1JfI:JJhfll1J~ lflfll'rri~
q

'JJlfl 'l.hu

fltll~
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rl1t1UI

22 vil'W~~ilmlJm1J'fllJ 1 'j'flI1J~1tl fll bY!11'
q

1J'flmm l¢{nril'W11lJ1 'Wfll'jI9l~i1'W1'il1'W
q

I~V'l1~

24 vil'W~~il1J'fl~ln'j~tl'ln'jlJ'fll1J'fllJ1'j'fll¢{~1J
q q

fll 'j 1J~'Yll'j .ij'~fll'j f11'fl~1immr tlVl~V'l 1~
""

25 vil'W~~ilmlJm1J'fllJh'flI1J~ 1tlfllbY111'
q

lllfl lllfl

26

27

28

'flru~Vll'll'W b1'1m'jtlG]hvlN~ n~'W111'fll'j~ll'W'W

fll'j.w\PJJ'Wl'flrufll'Vlfll'j1J~m'j .ij'~fll'j fIl'fl~1i
q ••

lh~bY1J'fll1mh1'ill¢{mmrtlVl~V'l 1~

vi1'W1¢{~1JmllJ~mmrtlVl~V'l 1~'illn~tllJ~~ ~

'" '" "'1 ~bYlJ'Vl'W1'i'YlVl'jl1J

vi1'Wl¢{~1Jfll'j Nntl1J'J lJl~tll~lJ'Vl'W mllJ ~1~Vl~ ~

tl1Jfll 'j .w\PJJ'Wl'flrufll'Vlfll'j 1J~'Yll'j.ij'~fll'j fIl'fl~'li
q ""

mJ1'W'j~~1J!~~
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'JJlfl

mn~
29 vil'W~~r;h1'Wfll'Vl':i1:JJ 1J'fH'llm'U'eNm:JJflTIJ

q

f1:JJ1 ':iflijfl11:JJ~'f111:JJ1oD'111l1~tl1tl1Jtll':i~1IiJ'W
q <u

~ 1'lJ'Wlf1Wfll'Vltll':i1J1'111':i ;ij~tll':i fllfl1 'lY'Utl'l
q '"

m:JJ'f111JfI:JJhflth~b'1'1J'f111:JJri'11~lltlc.i1'W
q <u

,~, Q.J' J
(7)mmrlJ.:uf.J 'JJ 'J1lH.lq~J..~ 'Ufi 'a 'a 'JJ f) ~fI III

31 vil'W~~~11JfI~ln':i'Utl'ln':i:JJfl11JfI:JJ1':iflij
q q

32

33

34

~ I'lJ'Wlf1 Wfll'Vltll':i1J 1 'l11'j;ij~ tll'j fllfl 1'lY'Utl'l
q .,

n':i:JJfl11JfI:JJ1'jfl~':i~b'1'1Jfl11:JJdl~lltlc.i1'W
q <u

'j~1'l1J1~

vil'W~~~11JfI~ln'j'Utl'ln'j:JJfl11JfI:JJ1'jflijnl':i
q q

;ij~tll'j fllfl1'lY:JJ1m! tltllVltl'l1~.,
vil'W~~111JfI~ln':i'Utl'ln'j:JJfl11JfI:JJ1':ifl1~

q q

tll':i tltl:JJ11J1'Wtll':i t.J l'j~1JUflWfll'Vltll'j U1'l11'j•
;ij~tll'j fllfl1'lY:JJ1H;1 'Wm:JJ'f11UfI:JJhfltlc.i1 'W., • <u

'j~l'lu1~

vil'W~~11ufI~ln'j'Utl'ln':i:JJfl1ufI:JJ1'jflij••
'lJ '1 'lJ '''! '1 d

'f111:JJ'Vl'jtl:JJII~~111'f1111J':i1:JJ:JJtll'Wtllnlll~

IU~tI'Wll U~'ll~tl ~~nl'l'W 1~ tll'j~I'lJ'W lf1Wfll'Vl•
tll 'j U1'111'j;ij~tll'j fllfl1~'Utl'lm:JJ'f11u'fJ:JJ hfl

U 'j ~b'1'Ufl11:JJdll~ lltlc.i1 'W'j~I'lU 1~<u
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~lfJnJ

'l1UI~Llnl1'!J1f)~_&m

35 Vl11-Jrl\Or;11~1J~'Yllll ~ ~1Jb1,&rh1-J ':i 1~ l1-Jflll~ ~

flll11-J \011b1V'l11'1'11'UeJ~fll~1'l11J1'l~ lll'lIWV~ 1\01
q

36 vi l1-JrlW,11~1J~'Yllll ~ ~1Jb1'liiri11-J ':i1~l1-Jflll~ ~
"flll11-J \0111Jllh ~ b1'll'h ~ V~ b11-JllrJ~ l ~v~Vld'UeJ'l

m~m1Jl'l~ hl'llwv'l1\01
q

37 vi l1-JrlWJ1~1J~'Ylln~~1Jb1'liiflll~flb1ll11-J~ ~

l~fl'lVlfl''Vll'lfllllOllltJ1-J'll1-J'Ufl'lm~m1Jl'l~ lll'l
q

QJ 'j) d GI
'If\01I'il1-J:JJlfl1-JflVlVW'l!\01

38 vil1-JrlW,11NrJfllllOllltJ1-J'l l'W'Ufl'lm:JJm1Jl'l:JJ hl'l
q

'jJ "" 9
:JJlfl1-JflVl'VW'l!\01

39 vil1-Jrl\Ol';I1~1J~'Yllll~~1Jb1 'l'Ufl'lm:JJm1Jl'l:JJ hl'l
~ ~ q

iiflnm::;~1-Jl11'1Jl'lmmiifllnJBD~'ll1-J 1\01V
~ Q.I .<::::l. 'j) ~ GJ

V\0111rJfll'lW 'Iin~llrJ::;'ill V'lill:JJ:JJlfl1-J eJVl'jJ'W'l!\01
q

'" d11'JJ1f12 f)l'J1NHN'lH'lI~fJ'fI1iffl!lVl'3
·.·._· • __._ •••••• mm_m __mm ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• -q .

.

.

40
I ~ , Q.J 0 cI

'Vl11-JI'l\0111 fll ~1J 11-Jflll 'il\01'VllV'Vl'lirn b1\9ll'Ufl '1
q

..

41 vi l1-JrlWJlflll flll11-J \011.h::;I~1-JV'Vl'lirnb1\9l{
q

11Jnh::; b1'1fll9f '1V'Vl'lifl'l b1\9l{II rJ~ flrJ V'Vl,j11~ fl'Ufl'l
q q

11'l'j"'lflll/IIN1-J1.JBD~flll'Ufl'lm:JJ1'l11J~:JJ lll'lii

ml:JJ~\011 'il1-Jfl~l1-J l::;~1J 1\01~
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•...
'j~ Vl'lJ

jI

i'11tJUJ 'l.hu
jI jI

'lJel lJln lJln 'UelrJ 'UelrJ

d ,
.:\

'YI~Vl mn'l 'YI~Vl• •
43 'ViTWfl\Pl11f)l'jcilV'\IleJ\PlUVl'W1JaU~f)l'j 11J~

f)l'j 1JaU~'IJeJ'lmlJfld'lJfJlJ hfliJfldllJ'l1\Pl! 'il'W

91 '" 1mfl'WeJtJ!vW'l \Pl

1'i1 CI Q.J Q.J 'jIv ~
'}'llJ1Vl 3 fll'j '}'lfl1m~lfItl.1n'UW'j'lJ'lJ'jfll'mtl~·····---····-..-..-....-........---····..·.....·-·..·---·---·---v---<tJ ...............•...........--- .....-

44 j1.:\ I , jI I .:\

WlJ~TU Vl~1'U!~fJ.-:u ............................____.___...._._......mmmmmmmmm

'Vi1'Wfl\Pl11mlJfId'lJfllJ hfliJf)l'j'W lf1 dllJ~eJ'lf)l'j•
U-n~ f111lJ f11\Plt11'l 'IJeJ'l1J 'j ~ 'lfl'lf'W!! -n~ ~f 'lJ'lJ1 f)l'j

'lJ

m 1 'l1'1'Wf)l'j11'lUVl'W!!-n~1Jf'lJ1J'j 'If)l'j\ihrw'W'll'W•
91 '" 1mflWJtJ!V'W'l 1'1

45 'Vi1'Wfl\Pl11mlJfId'lJfllJ hfliJf)l'j'W lfldllJ~eJ'lf)l'j•
Q.J ~.<:::! I i 9J I .c::! 1'3J

U-n~f111lJfI1l'1t11'l'IJeJ'l VllJ'ff1'W l'I'ffl'W!'ffVm 'If
'lJ

1'Wf)l'j 11'lUVl'WU-n~1Jf'lJ1J'j 'If)l'jI'1l!'W'W 'l1'Wmfl•
91 '" 1'WeJtJ!v'W'l 1'1

46 'Vi1'Wfll'l11mlJfId'lJfllJ 1'j f1'fflm'jf;I'ff~l'l•
Q.J Q.J rI Q.I 1J 9JQ.I 0<:::). 19.1.c::!

fIdllJ'fflJl"l'Wllfl'lJ 'j~'lfl'lf'WU-n~Vl'j'lJtJ'jf)l'j 1'11'1
'lJ

mj1'W'j~~'lJ11'1
.

'lJ

47 'Vil'WflI'l11mlJfId'lJfllJ 1'jflmm'jtl'ff~l'lfldllJ•
bYlJvr'W£rl'lJ~iJri1'W l~ril'W!~Vl~~ eJ~1 'W

'lJ 'lJ

'j~~'lJ11'1

48 'Vil'Wfl\Pl11U'il'ilU'Wfl'jlJfll'lJfllJl'jfll~iJfll'j'Wl• •
Vl-nf)l'j1I'1fldllJTI'll"leJ 1'il'IJ'eN~f'lJ'lJ1f)l'jU-n~

'lJ

91'" I 191' '" 1 911 1J OJ 1JVllJ'ff1'W l'I'ffl'W!'ffVm 'If 'Wf)l'j 'j'lJ 'j'lf)l'j
'lJ •
~ l!'W'W'l1'Wmflu eJtJ!~ V'l11'1

49 'Vil'WflI'l11U'il'ilU'Wfl'jlJfl1'lJfllJl'jfll~iJfll'j'Wl• •
Vl-nf)l'j 11'1fIdl lJ lllTI'll"leJ 1 'il'IJeJ'l~f'lJ'lJ1f)l'jU-n~

'lJ

~iJri1'W 1~ri1'W!~mJl1'l1'1 'Wf)l'j1Jf'lJ1J'j 'If)l'j
'lJ •
~ l!'WWl1'W mflu eJtJ!~v'l11'1
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" ,
50 'VhW~l"d1\911:]11~(KPIs) Vi'l,*eJ~lWthl'il1J'WiJ" .

fi'j)'UeJ~m:JJm1JfI:JJhfl:JJ1flUmHVltl~ 'l~•
51 Vh'W~~11fl1~~~~lmHlfl1~uB'!J'~~1'W\9l1:JJ1911;

l~'UeJ~ m:JJm1JfI:JJ 1~f1iJm1:JJim'j)'WeJ~'l 'W. "
~~~1J'l~

52 Vl1'W~~11m:JJm1J'fl:JJ hfliJfl1HJ1vHlfl1~•
~ 0 ~ Q.I dcv 31lh ~1:JJ'WfI11:JJb1'11~'j)\9l1:JJ\9l1'Jf1~:JJ1'['Jf'['Wfl1~

Uf1JU~ ~Nrtfl1~~ll'W'W~1'W:JJ1flUeJtIlVltI~'l~•

'V
':i~V1'lJ

lIln Ul'U
!lJ !lJlIlfl 'J.Hltl '\.HltI

, ...;<0\

'YIqVl mn'l mrVlq

~'<z~
.•..'i,

53

54
T ~ I 0 ~ 9.J Q.I

'Vl1'Wf1~11Nrtfl1~~11 'W'W~1'W~ 1'Wfl1~ 'j)~fl1~

fI11:JJ~iJri1'W'lhtlll1 'l,r1Jflrt 1m'U eJ~m:JJm1JfI:JJ" ..
hfllfi~fl1~11t1'W~l!rt~vrWJ'W1~~hnj "l '~:JJ1fl

"
'lI '" 'l'WeJtIlVW~~

, !lJ 'V

1'!.HJ..y.1S ....n11~~rHHn';jlla.lf.lllJf.!ftfj

55 Vl1'W~~11m:JJm1JfI:JJ 1~f1iJfl1~ri ~lb1'1:JJllrt~liJ~•

56

1eJfl1b1'l,r1Jflrt1m '~1~1:JJ1iJri1'W i 1:JJ•
Ilrt~Ib1''WeJm1:JJ~~b1'~1~b1'~~r1~~hnj "l eJ~'l'W

~~~1J'[~

Vh'W~~11i1'j)'j)'!J''Wm:JJm1JfI:JJ1~f1iJfl1~liJ~ieJ~••
'Vl1~ '[ ,r1Jflmm '~iJfl1~llrtfllU~tJ'W11 tI'Wf

llrt~vrWJ'W111flll~ eJ~'['W~~~1J 'l~
"
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Q.I

~~Y!'lJ

j.I rhm'll tht!
j.I j.I'Uo 'lIlfl 'lIlfl t!Of.J t!Of.J

d ,
-=I

'fIqY! mn"i 'fIqY!

57 r111-lf1~11':i~1J1Jfll':ilh~llJ1-lN'flfll ':i1Jau~ 'J11-l

~~'fl1n':i~u'Jn':i~~11J~~1':i~I1-l~u~u1-l1~u~':i~1J1J

9J '" I~Ulli':i':i~mn1-lmJl'Vw'J ~

58 r111-lf1~11':i~1J1Jnn 1l1'':iW1'flll'fl~~ 'Ju'JI u~U'J
<u

m~m1J~~ 1':i~iJm1lJi~lu1-l11'fl~ll1m~{wmJI1-l
q <u

':i~~1JI~

59
I ~ I I jJ QJ

'Vl11-l~~11':i~1J1Jflln1":i':i'l1111u1'J1l'fl~fll':i':imn

1J~'fllm~u'Jm~m1J~~ 1':i~~I1J1-lmJI1-l~uUU1-l
q q 'U q

iJ1J':i~ff'Vl1ifl1'Wmm!u tllV1v'JI~

60 r111-lf1~11m~m1J~~ 1 ':i~iJfllnY'Jl'ff1~1l1'1J~'fllm
q q

19J"'1 9J 9J I 9J d . 'I ~ I~~ Ufm1'nlTl1m 1-l'l1m'Vlfll':i'J11-lUVm~~1J ~
<u

61 r111-lf11'111~uUU1-ln1':i~WJ1-l11J~ 'fl1n':i~U'J
q q

m ~m1J~~ 1':iW(1'ul'I~ti'u'Jnm"l'1-llif1ull'fl~1J':i~I~1-l
q

if 1 9J '" IV'Vllifl'ltY\9I':i~U'Jm~m1J~~ ':i~mn1-lutll'Wv'J 1'1
q q

62 r111-lf11'111m~m1J~~ 1':i~iJfll':itY11'Jm':iCJ1fllfl'

~{nr1JtY1-l1-l1l1'1J~'film 1f1l'1m1~VI'J'WuI u
q q

1l'fl~iJll':i'J~'Jlu 11-lfll':i1JaU~'J11-l~lm!utllV1v'lll'l

}n.-Jl~16.01~ftVlf)J1.f11_~llJHfll1

63 r111-lf1~11m~m1-l fll':i1JaU~'ll1-l~U'l

m~m1J~~ b~~I~1-lmn1-l~uuu1-liJ{h1-l'lhv
q <u q

tYu1Jft'1-l1-l~U~l1mY1liu 11-lnn 1l1'1J1fll':i~f1J
q <u

~ 9Jd I i91 I d jJ d 1
mfll':ill'fl~N~ft'l1-l I'ItYl'-lltYvmn1-lUtll'Wv'l1'1

<u

64 r111-lf11'111m~m1-lnn 1JaU~'ll1-l mln~u'l

m~m1J~~ b~~I~1-lU~I1-l~uuU1-lI'lf1-l fll':i~11111-l
q <u q

'J11-li1U'ln'-llI'fl~m1JfllJbfl iJril1-l'lhvtYU1Jft'1-l1-l
q q

I 9J ~ '" 1 9J'I11J':i':i'fl\9l1~'W1-llinu~U'ln':i~~11JfI~':ifl~ln1-lUV
q q

lV1v'lll'l
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65 vi1'W~I';dlm~ 1Jl'Wfl1l1J~iT~~l'W 'lJtI~'jljthtl~TU

t1't11Jt1''W'W~d'J'WtI~l'WlI'il'iliT'W1'lf'Wrllt1tl~l'W
q '" q

Q.I $I 'j) d
Irl'lJl'Wfl1lm~ tltl~flrl~ tltl~fl1ll'ill'jlj'Wl'V1

q

mn~

66

l~~1Jl~

67 vil'W~WJ1Vlrlfl1l~1IiJ'W~1'W~1'Wml~'iAi~'V'ltll'il

'lJt1~N'f1J1J~fl1lllrl~ N'~dl'W l~dl'Wli1t1'lJtI~m~
'" '"

68 vi1'W~~11Vlrlfl1l~1IiJ'W ~1'W~1'W1Jl ~iY'V11jfll'V'l

'lJtI~fl1l1J~iT~ll'J1fl1l'lJtI~m~m1JfJ~ llfl

1Jl~t1'1Jml~rlll~'iltl~l 'Wl~~1Jl~
'"

69

70 vil'W~~11Vlrlfl1l~1IiJ'W~1'W 1'Wfll'V'lll~'lJtI~

m~m1Jfl~ hfl1JlHl~l~vr'W'fin'illlrl~llVl'W
q q



186

~~f111fl1fl1! (PMQA) ltJ'loff'l11fll1-1
1¢{ tJ 1:;;1V'b'1i ~ 1¢{fi fl .

11-11¢{ ~'V'I11:;; .................................•......................................................... ; .

o cl
wn:lJm~1'il



,.\
1m

1'W!~el'W11 !flYl

,
<0\ 0

tr tll 'W 'YI'YI1-.1 1 'W

o ,

Vlm'Yi 'W ~

187

30 \9nn'fl:IJ 2518
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'lJ1Hn~'H1'il ('[J'1'U11'b'lfll1'lJty'b')

1'Vll:Jl~m'Vl'fliJ'fl~l\l'VleJ\I'V'J.ft.2538

~hl1Jftl'[J'\9l1UU!cVl\9l(fll11lYlfll1~'J' D)
'" '" '"'[J'm'lJ'U11'b'fl{]'V'J1~'Umft1eJ~1il:Jl '\!'l.ft.2541
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