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ABSTRACT

The objectives of this research were was to study the level of job satisfaction and the

relationship between administrators' leadership styles and job satisfaction ofthe personnel of the

Nongkhai Province Agricultural Extension Office. House's Path - Goal theory was used as the

basis of the conceptual framework of this study ,which was divided into four types: supportive,

directive, achievement oriented and participative. Six parameters were used to measure job

satisfaction: achievement, recognition, advancement, characteristics of work performance, salary

or fringe benefits, and working condition.

Research samples were 164 personals in the Nongkhai Province Agricultural Extension

Office .Data collection was carried via questionnaire items on administrators' job satisfaction and

the leadership styles . The data were analyzed by statistical package program as percentage, mean,

standard deviation and Pearson's Product Moment Correlation coefficient between leadership styles

and personal job satisfaction. The reliability of the questionnaire on leadership styles andjob

satisfaction was tested by Cronbach's Coefficient Alpha. The results of which were 0.932 and

0.942 respectively.

The results of this study were found that ;(1) Job satisfaction of personal in the

Nongkhai Province of Agricultural Extension Office was at the moderate level ,(2) There was a

positive relationship between job satisfaction and leadership styles at the Statistically significant

level of 0.05.

Keywords: Leadership Styles, Satisfaction, Nongkhai Provine
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'lJ't1 'U 1

tl'l fl fl11 rJU l1U1 tJ l1it'! 'Utl 'Iif'! tl1J~ 111J Itl1 ff 1J1;t fll ~ 11J1tJ 0U~ '11U1;4tl1 11' 1J11 'l
QI •••• 0' tI d ~ '" 1 JlQ ...1 Cll ClIo Q ClIo •• tI.d1'" qll1:: ff'l tl'Utl '1tl'1tlfl 'H'IA'I 1 l11Jll 1:: ff'VI1itll'Vflll1::tJ 1:: ff'VI1HHlfll111tl tltl '1tlflHI ff11J1HI

vhI'UU'I1U '~ri11~llA 11Jlf1m1J1V N'lhlrJU ~NfltJ1::fltl1J~rilflW1u flU 1Jil111 nu 1UtHflf11 tl'lflm
~ u

...1 0 d 4 JJ 1 0 Q ~ QI cI 0 Q,I d 4 910 JI tI 1'"~::111::ff1Jtl1UJff11'i1ll1'itlfl1Jll1fl1 UfllHl1lUU'I1U uu iJllVV'VIff1tlty'VIq'Vltltl~'U1t:mHtlm Vl Vl

~111~ijU 'i:: ff'VIifll'Vf~tf 'Ifll1lll1:: 1~u'VIi'Vfl1~tl~11'i',j 'Ifl1JUty'lf11'Ifuo,j~ '11U Al1tlVlllUli 1nllm 'i 1J

I 1 0' 1'" d , ,.1' "" '" '1 '" " " 0' 1 llJ"'" dllJ I~lFI utl'ltlm l1ff1IH'll11'1 11 VlVl1VVlUA U'VIH~HflU'U11J(J1tl'ltlm VllVl~U1'V1l1J
...1 ClIo Q d "I' ~ 1SlQ ~ 'JJ1 "tJJ QI QI 1 'J1 4 ~ QloQ 0;"

1J1::ff'VI1ifll'Vffl'il:: l1Jff11J1'i(Jff'1fll'i 1m:: 'lftl'VI1i'Vfl1Atl~A1J'ltl1J1Jty'lf1 l1l'lftl~ '1lll1::U!l1JAA11Jtl1ff'l

,~ ci1f lVV'lI~U fluVi1l11lJ'U1WUl1:: th~'111l'Utl '1N'1I'i'U'Ifl1JUW'lfl~1j~tlN'lh ~'1lrJUNfl'ti11 11' fll'i
f.J " U "

.,'" "'''' " I 1 0'.1 "l1!11JA'I1UVllU~VI"1U tl'ltlm ll'i ::ff1Jtl111Jfl11ll1fl1
" , • f

~nru fll'ifYf11:110'lllU1flVl~H"1lnlJ1n1J~f1'l:ltU::'Utl'ltl11::~111 \l'ltrJu ff~l1V11~UUl1::

sli ~ '" d. '" ~. "''' '" 0' d " • 11I.1.1 0'1 " '"111U11V\HI'VIff1fHYV'Iff1l1 'i 1Jfj1J1l1 U '11U 'Utl'ltl '1tlm flll::~ tl ~U 1 ll1l1 'i ::~flA 'lf1l1111::O'11fl1J
0' '1"Q d f Q iJq 101 dJ'o ,

O'tllU fll1 WUl1::'VIl l1lf1Vlfll1ItJflUUIIUfl'l~tl 'Vfq~m 'i 11'Utl.:J~m l111 U flflllW:: 'VIltltltllU 1tJAtlfll1

tJOmi ~lU ~ijtJ'J:: ff'VIifll'Vflmnh:: ffl'liNfl~ tltl'lfl fll11 11'lJlfl~q'Vl
tI 4' ••I " .!f 4 ..... 'J1 Q.I QI QI • QI iJ

tl.:Jtlml11 tll1U1tJ.:J1UV::ll'J::fltl1JVl1tJ1Jtltlfl 2 H1tJtltl H1tJfj1J'ltl1J1Jty'lf1 l11 tll11l1U1

'" ~I oJ ••• ~I "1"'" '" '" 1 d~I "'" '" '" • "d!ill'" ~ 0' 1"llfl::tl flH1lJl1U '1tltlH1tJ~ ~ 1J'Itl1J1Jty'lf1 VltJl'Il'lltJ~1J'ltl1J1Jty 'lf1ml1Ull'111JUfjU 1. U tl.:Jtlm l1

.1 • d ••• " ~ ". 1 '" I "d I • ,111::O'1Jtl111JO'l11Vl11tltl1111fl1JIl1l11 fll1rlf11l1111J1Jtl11::fjU1 U UVl'"lJ'Il'UU l'IV::111ll1~N1l11l'11 11

N'1l11JHtlU ijtJ 'J:: ffl'li fll'V11u'UW::~1JHtlU ,JJijtJ'J:: ff'VIifl1'Vf llU 1flVlll1fl"1 \l'lJJ'Il11~W iTfllltU::~~ .. ~

\l1lrJU'Utl.:J~1119itl1JlllU1flVl~O'tl.:J~I1.l~vu' tJ~'1fYfl1l1'Vfq~m 'i 1J~111111flfl'hfl11fYfl'tlltJW~fl'tIW::
Q ~t!!l ~ Q QI 4, , d' 1" 0 Q Q.

llU 1tlVlUll'll1JU fllnv m'Vf6A11Vl1111l111~lm::'i1Vl1::muVl'"1'1G')'U6.:Jfl1'i 'lfUlU 1'illll1::Ul'I1i'Vfl1'U6'1

~1l1 ll~ fll'i i,j'm~tJ1n1JtJw ~ f1'lHU::'Vfq~m111~1llUl1::ihu 1V~1l1i1tlUV::~11ll1l111'Vf'il::Nl1~ '~'JJ

" Q QI d 1 tI JJ 0 rid 1"'"tl.:Jlff'Utl.:J11llfl::Nl1lflVlvlflfll'itJ'i1JttJflUU U O'tll'Ufll 'iWIl1J1Jfll1:: NU 1~11JO'tl1Ufl11 tUV~ Vl11Jfll'i~
QI ~ 'j/ QI ~ .d <Q ~

'VfWlUl'UU111(Bryman, 1992, tlHVlfl flltYVUl llum ll'W. 2539: l) CJf'lIlU1tlVl'VfU!,lU'Utl.:J
d J/ 0 .I 4 Q dl ..•1 Q Clr, "o.J 1 Q,I

fll'i fYfl1l1tl11::fjUlA 11JO'tllUfll'i W tl tl fll1'VfV1'iW1(J~l1'i::O''VI1iNfl'UU'1111J1Jfl11::fjU1'UU tlQfl1J
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"fl1111VWlln.n~'1~'ldH1Jfl nflfl1'W 1111~VU1~fl'i'i1l1l6~4'\.h 1111~i1111J'1~n.JtYfllU fll'1 W9iH"1 ~~l! 1..1

.dl 111td "0 .dlCld
'H lllllU1J1Jfl11~fjU1V1?1V1lf?l(Hoy and Miskel, 1991 : 270)

fl1111fflll;U;1I 6 ~111J1Jfll1~41.i1fl1Jfl1111ff~'W61~11..1 fl11 1J6,j~ ~lU fl111V1Q'tJafl11~
3J 0 Q cid lQ 11)91"1 JI 'Q.I'" .cI !J! , _If rI 4 e'
fjU1I'11'~lHl1Ufll'1 WVl61i1J1Ul1l?l6UH'II'?lI~Ufl6 Vlq'tJt)ltI'U VlH\1lu1'11111U1I6~lg1tYl1l1~1I'11'1l111

(Luthans.1995:352-353;Citing House and Mitchell.1974:81-97 ) ~':lIrJUVlqlJa~n1J'i111iJ~~u
" ci4 0 4 .d ci bJ Jld Q oldi c. JJ 0 , • d

?l1UtYfllUfll'1W VlU11J1'W~1'1W11J1flVllf?l C)f'll?l1Jfll'1'W~l'1W10'l'WQflfl'i'1l1fjU1II1J1JIPlH"111~~1J

~\m~6fl111Jff'l'W61~1Ufl1'iViH1U1I6'14MU-3fl1JUty'll'16tiHh,j'H (Hoy and Miskel, 2001 : 407)

J/ 0 1 " ~.M "'''.1 d d ~.J '" '" 1 ~ llJ.I• ••U6fl~lflfl11~NU 1 U6'1flfl'iU'11u~~U6flu'1~'I1U~C)f-3I1JU VlU61J'11JflU ?lUVl1m111J••
fl111Jlhflty~6fl1'i~lIiiU-31U1I6-36-3flfl'i ti6 fl1111ff~'W61~1Ufll'11J6u~nu (Job Satisfaction) 11tH

, ., II

41~U-3ti 1Juty')n1J6U~'l1'\.r 1\16Vl-3l~ 1J1~lIfl~ I~1Jfl111Jff11J1'10 \PI11J\14u-3 ti 1JUty'll'lff -3fll'1 l! 1..1 rbu

'I1d-3lrJUNl1111~lflfl111Jff-3'W 6 1~11..1 fl1'11J6U~-31U 1'W'11::lrl641~ U'Ifl1JUty'll'lff-3'W6 1~11..1fl1'1
" .

t16U~-31uul(1~::11 ~Nl111Jtifll'11J6u~ nu 1?lui ~1~1J6U~-31U6VHI~ 11\1jj 1J'I:: aVli fl1'W ti 6 Vil-31U
11 '" 1 .c::l .: ~.A '01 , q , a A d Go' cv 0 IIl1JiI
?l1Ufl1111ffllfl1 ~ lIfll'1 16mYJ6IN6UNflU11..1 'I1l1flW~ 1101'I'll'1U1'I11161fl6fll1C)f-3flUUfI~flUVl11'11l?l....
-31u~jjfltu fl1W\1-3 11..1VlHfl '1'1,j'11l'l11fl41~,j~ti 1JUty'll'lijfl1111ffnw 1~11..1fll'1 1J6U~-31U~ n~11'1Nl1

1'lfln?ltlfl1 1fll '1111?1~lU1.h:lU jjfl1111111uurli 111..1 fll'1 1J6,j~'11U fl?l1611?11611illU1JI~6U 1111'111..1

Nfl1I6'1fll'1 1J6u~ '111..1jjflW fl1W1I6'1'111..1~ l~,m ff?l~' 'lfll1u i1fl1111~'1'W61 ~1 1..1 fl11 1J6u~ -31ulflu

lfl~6'1,j'l:lffl'l1J'1~aVlifl1'l'f1l6'1fll'11J6u~ nu 6VH'I1d -3116'1'l1fl"1 'I11l1U'I1U
" ..

~'1l!u 9-3flri11 '~i1fl1111ff'lW6 1~1ufll'11J6,j~~lUlrJU a ~~llflu\li41Ji'l1U 'l1m::~1J

cS J/ .1 ~ 1 J/"1" cS l' .1'" "'''' ~ dl dl'W-3ff'1Hl1l1~u~fll"f-3 '1111U6-3flfl'i l'W'11~fl111JW'l"'W ~ Ufll'1ug1JIPl-31Ul1JUl'l1116UfJtyU~'I1'16

..r11~1I6~fll'IViH1u6vHij1J'1~aVlifl1'W (61Ut lfl1i'i'ill. 2522:212)

thl! fl-31UtfllJlPl1~-3'111?1lrJU111U'1l'11'fll'111..1 '1~~1Jfl ijtl1fl1l 6-3fl'i1111'1ltYilIfll1lfllJ\PI1 ~•.
•• • ~ QJQ .J Cll d • Cll Q rI.4 GI 11"1 ~ 1 GI QI QI "I JJ
ug1JIPl'llUfl-31'11'lfll'1 C)f-3ff11Jl'10?llIUUfllnlfl11~'I1lW6WmU1Ul1:::Utll1lUty'l11 U'1~?l1J~~'I11?1l?l

l?1Ufh'l1u?l1JVl1J1V1'11U'l~'I1~flH3 1~6-3thtity ti6 (1) 11-3lff111Ul1~~\lJ/U11fl'tJ\PI'1m6-3flfl'itfllJfl'1fl'i

1111~1ff1'11n~'I1l1'11'U(2) 11-3Iff; 1I11l1~1J'I~ff1U '11Url1UVl6?1fl1111f~lU fll'iNnfl fll'1 ~?lfll'1 Nl1NnlPl-W'll'

1J'1~1J~1Jf1ffIPl1(3) 11111J6u9i-31U ffl!1Jff'\.lU Ul1~fhfl1Jfl111J6u~~lU1ItNlhl!fl-31UlfllJ\PIHhltl6

l?1uu,j-31flHtYf1'lfll'11J1'111'I66mfJu 2 r:hu 2 fl~lI ti6 ~lU1J1'111'1..t1'1J ~lUfJVl1ii'l'lff\PI1Ul1~

tY1'1ffUIVli'l'fl~ 1111~lffi lIUl1~~\lJ/U1lfllJfl '1fl'i Ul1~fl~1111-3Iff111fll'1 NnlPlUl1:::~?lfll'1Nl1Nnfl fl11u,j~
" .

tf1Ufll 'I1J1'I11'i'i 1'll'fll1ii~-31If dn!fH1U Ifl1:l\PI'1~-3'111?11flu 'I11l1U-31U'1~~1J1Jijfl1fl \1ijfl1111a ff'1~

1 0 '" '" lJ/ J/ '" .M J/ "1..1 fll1 flI'll U?Im61Jfl 1'11J'1'111'1~?Ifll'1 '11ff6?1fl f16-3fl1Jfftl1'Wuty 'I11fl1111fl6-3fll1 Ul1~fffllUfll'1 tu

1uli'6-3aU fl116?1~UI~6 1lfln?lfl1111n?l'l1 ~u11..1fl11~hliiu fll 'Ifl111fl'i 61Jfll'1 1J1'111'1'I1'11'fl111111..1

tlijtl1fluU11'l1li1l6-31i1J111 (UU1V11-3fll'11J1'111'i'i1'11'fll'1mll11~lffillfll'Ilfl1:l1Pl'I 'W.i'l'.2547-2550: 5)....
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, Cl d 10 QI Q.I QI cI £II' ~ d
'W~~~'\'1F-11'W1l1ffl'WfHl'W 1fl'i'Jm ~~'WJ~1'/'W~~m tJ flllJ 'W1'/'W1tJ~1'W1'/'W~'\'1tJ1~ff'UtI ru1'/11'Wfl11

"
~ jlo tI d ..::!to '" 0 '" '" '" , '"'U11'/lH 1\J rj\J l'U~~~~flfl 1~~fl11 'Vl~1HU1 1'/fl111l fflfl f\1 \J~ 1\Jfl n 'Vl\PJl\J1'lJflfl-cl \J1:: ~ 'U

91 QI QI QI 1 iI QI QI GI , QI QI 91 0 Q.I ~ ~ 'j/ Q.I Q.I GI QI ~ dd
rjU~fl'U'Uf\1'1fl~vm 'Vll::rj'U~fl'U'Uf\1'111\J'j::fl'U1'/11'/Ulff1\J ml\J CJl'~11l\Jrj'U~fl'U'Uf\1'1111::fl'U~\J'\'111

fl111lff1l1~\J~1m~;r~ti'U~tJ~u9i ~l\JlJlfl~ f{fl 1~~, M'l1jUU'U'U~UH~~Uri~,~ u~fi UUty'l11, M'fl111l
., ..

ff\J' ~, \Ji11H'1~,r ~tl'U,rru'l11l'i ~, \J11~~~1\JU-cl::li~H ~h\Jil1 v~11fuw ~fl111lflfl1 if\J 'U~~.. "
~, ~U~tl'UUf\1'111n!'Wfll1ihh\Ji11l' \Jfl1'jtJ ~U9i~l\J 1m~' ,*mrfl1J1.fl'Wffll~\J~' \Jfl11tJ~U9i~1'W

~ ••• " ~" .1"""''''' '" '"1''''' '" '" 0 ,""1"'" '" '"~::llJ\Jfll11ff'jllff1Hfl111l'Vl~'Vl~ ~ \Jfll'jlJ{)'U~~l\J l1Uflrj ~'U~fl'U'Uf\1'1f1'\'11l1rj ~'U~fl'U'Uty'l11
...1~ Q,lQ iI cI , ol!!:I .A!!f 9.1 •• I..:!to QlQ I d 0 QI QI 0 ., "

lJ{)'U~~1\Jfl1tJfl111l1~1l ~ 1m::fl'j':::~~1~1'WlJ{I'U~~lmWl~1~1lfl1-cl~fl111lfflmHl tl\J ~~'\'1111
0' 0 d 1 d rI ~ d f I 910 ='t Cl

~~f1fl'j'tJ1::ff'UF-I-clff111~\J'\'1f{fl(ffll'Vl~'i'J1fl'i'Jllff\J 2521: 7) '\'1fl-cl1111rj'WlllJ\J~ ~fl1~tJ'j~'\'1tJ'U~~

,,~ . '" '"~~fI fl'j'U-cl::1lJ\J~~111lU1'/~'Vl-cl~'U~~'lJfl fl-cl \Jtl ~f1fl'j'

A ~ " 0 91 Q.I QI Q.I d ~. " ~ '"
2.1 1'Vlfll'ffl'141U'U'Ufl11::rjUl'U~~rj'U~f1'U'Uf\1'111'\'11lJ\J~~ \JlJ~~'U\J

2.2 1~~fffl'1411~~Ufl111l~~'Vl~'~, \Jfll'jtJ ~u9i~1\J'U~~'lJfI-cl1m1\Jff ~fifl

~hu fl~lWfl}j~1 ~~111~11\J~~fllV
4 eS Q.I QI tI " 0 9J Q cv· ~,

2.3 1'Vl~fffl'141fl1111ffll'Vl\JliUU'Ufl11:::rj\Jl'U~~f;f'U11111fl'Ufl111l'Vl~'Vlfl~

, \Jfll'jtJ~U9i~l\J 'tJ~~'lJfl-cl1fl'j'1\Jff ~fi~~huml\J1fl'14m~~111~1'/\J~~mtJ

'\'1q'14a1~\J'\'1H~~~l1mv(Path-Goal Theory) IrJ\J'\'1q}ja1;r~fft11\Jfl1'jW~~\PJl\Jl1fltJ

" .•. 0' .k "" a."o "0.'"181ffU-cl~lJ'I11'l1-cl-cl( House & Mitchell, 1974) CJl'~llfl111l1'l1fl11rjUlffl1l1'jf1~~~ \Jfll1'\'11~1\JUflrj.. "
~llJ h11~mfill~1\J 1\JU-cl:::')fijfl'Jij~1H1"~MI~'UU'\'1\JVi 1~i''U ~lflfl11l'iHl\J U\J u,,:::H''\.hiJ~••

9J iJ 0 ,..~.c::l .c::i 1 ,_'4 .d QI '~iI c:ll QloC:Il

ffl1l1Hlff'jl~UH~~ 1~~1tJfl11'\'11'1'/1tl'\'1H'\'1~~ tJ~ 11J111mtJ'\'1'11fl1~\JU"~~ltJ'Vl~'\'1rjtJ{IUfl~:::

o 0 d .k "0 """ •••• 0 0'" ~ d
fflll11tl'\'l1ffl1 'j~ CJl'~rj\J1Uff~~'VlqfI fl'j'1llfl1Vfl11'1f1tJl11"~U\J:::\J1 ff~\J ~l\JU":::\J 1'\'1Hl1 1fll1J\J'Vl

.,., jJ

l~U~fl fltJ~U-cl\J~fl ~lflU \JH'u1iJ~'lf1tJff~1~U1~~~, 1l~1tJfl11'lhtJuA'1'tJ~tJff'j"j' fl'U1Hft\J 11\J'\'11~
qJ cu cu ~

• ~ f 0 'J/QI Q 0 ,"" ••• 11tJmi11111l1tJ11lJ'\'1~ff11l11tl'l11tJ1\Jfl1nn i1'/f111~~llfl111lff\Jh U-cl~'\'1111F-Ifll111fl~fl1111'Vl~1)•••• .
• "" 0f1~~l\JWVl1
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cvcvtl d.iI' tI A 0' 'd. , QI

fl111.1ff1.l'Vl'Uti19l11.1'Ylt)llQ!ff'U'Vll~~~~'\11.11f.1'1lfN!H1ffUi:l~1.I'lfI'lH'Hl'Vl'U11 1.12 flQ1J'Ilf).:J19l1
.1 iI •• ..; <!l •••••••• , "" iI 0 <!l 'I 'I iI

UlJ'j~ 1'Ufffll'Ufl1HU 'Yl!!ff~.:Jtl"'fl111.1ff1.l'Vl'Uti 'j~'\111~'Vlt)19lm'j1.l~'U1!!i:I~fl111.1'Vl"''Vlf)t~ t'U.:J1'U'Ilf)~~

9111.1

<v ..••t I 4 ~" "I jJ •
1911!!lJ'jflq1.lU'jf1 flf) fjWi:lflllW:;'Ilf).:J~m1.l (Subordinate Characteristics) t~!!fl

fl111.1~f)"'f11nh'U1Iflfli:l (Personal Needs) fl111.1ff11J1'jtl (Abilities) !!i:I~flW ~flllW~ri1'U'Uflfli:l'01 ••

(Personality Traits) (Hay and Miskel, 1991 : 273)

1f11!!1J'j''Umi1J~ 2 flf) mi1J~I~'UfjW~f1')::lW:;'Ilf).:Jff.f11'VlU1~~f)1J(Enviromnent

Characteristics) ~"''\11J1f.1il.:JtI~~f.I~hiff11J1'jtlfl1'Ufj1.l 1~u~ijfl111.1 ~hfltyff1'\1 i' 'Uf11'j¢ill ij'U.:J1'U11J~

"1{j1'\11J1f.1!!i:I~fl111J~f)"'f11'j~1'Ufl111J~"''Vlf)h 1f11m.hl'Uflri1JU '~ufi 'j:;~'U lm~fffH'Ilf)Hl'W•
(Task Structure) 'j:;'U'U~I~'U'Yll.:Jf11'j (Formalization) Ui:I:;1Jl91'j!l'U'Ilij.:Jmi'iJ'Yil.:Jl'U (Norms of Work

Group) (Hoy and Miskel, 1991 : 273)
" "1'Uf11'J1~f.lfli' .:JUN'1~tl1~fffl1l1m 'Vl1:;fl1lmY1.l~'U1r'll fl.:J1f11U1J'j~ 'U fl fl !! 'U'U.f111::N'U1~ ~

'Ilf)~ff1Um1'U!f11l\9l'j~"''\11~'\1Wl.:Jmf.l n'U1f11m.h19l11.1flf) fl111.1~"''Vlfll ~1'Uf11'jtl6,j~.:J1'U'Ilfl.:J

'Ufli:l1m ff1U m1 'U!f11l191'j~.:J'\11~'\1'Ufl.:Jfl1tl•
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" "f1111i'Ufli' ~U~~IU'Ufffl1'" il~fI1111ff1liu 1i'1~11"j,~9i1I11.11~UII,,::9i1111.11~111111'W1.1

(Independent variables)

Vo 4UUlJflll~fjUl IIlJlJ.
- IIlJlJff~fl11

- IIlJ lJfl'ii'lJ n"4U
..• , ,

- 111J1J11fl'1U 1111
, 0 d

- 111J1J1J~f11111fflI1"

(Dependent variables)

o '" OJ u1Jtli11fl'nJum.:llUlflllA19.:1111V1

l1U6.:1fl1tl

-~ l'UfI1111ffll~ "'lJtH ~lU

" lIJ JlQI QJ

-~l1Ufl111~11Jfll1U6m1J

" ""1 0 ,-~1'Ufl1111fl1111'Ul U~ll1l1U~

-~lUtl fllltu~~l'U~Uall~
iI ~,4,4 ~A

- ~1'Ul~'UI~aU111aN"U1:: lU'If'UlfltllJ"

-~1'Ufl'f11'Wfl11 \1H1U

1·<Clt,Ql4I!\ QlQltI. "0 SI~ QI . .c!'l1"
U fl1n"Ul1tl~f11 111fl'1I'W'U11 ~1111~1I1J1Jf111~NU1'lJa~N1J11111fl1JfI1111'VH'VW"1 'U••••

fl11Uall~~1'U'lJa~1.JfI"lm thii'ml'Ulflllmi'~l1'iVll1Ua~fI1U ~~II1J1Jf111::~unf~ 4 I11JU'~lIn

1I1J1Jf111~~1I1J1Jfl'ii'1JfI''4'U 111J1Jd'~fl11 1I1J1J~~f11111ffll ~" 1I"~II1J1Jh1' th'U i111iitl 1111ff1li'U 1i

"fl1Jfl1111~nH) 1"'Ufl11Uall~~lU 'lJa~1.JfI"lm fflii'fl~lUlflll~1 i'~111~11'Ua~fI1u 11.:16 ~ l'U

'

" ," 0 d "111 ,,'" "''' "" 1 0 ,"~lIfl ~lUfl1111f1'lI1"'lJaH1U~1'Ufl111~11Jfl11Utlm1J ~1'Ufll111fl1111U1 U~ll1l1U~ ~1'U

QI .d oQ QI~" Q AI ,4 _ t 1 6' ~ " 0

"fllltu ~~l'Ul'IU!l1J~ ~1'U1~'UI~tlU111tlN"lJ1:: U'If'UlfltllJ" 1I"::~lU fl'111'Wfl111'1H1U
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II .Ii
5.1 'llClUl'llftAl'UI'UCl111

~ d Jlo dI "0 61

I1JUfl11fl'fllJ1U1J1J1l11::~'U1111J 4 U1J1Jfltl (1) 1l1J1J1l11::~'U1U1Jmn..l1Jff'4u

(Supportive Leadership) (2) U1J1J1l11::~'\.hU1J1J~~fl11 (Directive Leadership) (3) 1I1J1J1l11::~'\.11

1l1J1J~~fl111Jth~\'I'lltl~~lU (Achievement - Oriented Leadership) 1If1::(4) 1I1J1J1l11::~'\.11U1J1J

, 51<0' • "'l 1 1 . I'" "''''111Jff1Un1J (Participative Leadership) 9lf1D9'I\'IUfl111J1HVlD \'I Ufl111Jg1J91~lU'UD~'4flf11fl1

ril'U fl~ 1U1fllJ911'}~ 1119'111U D~fl1 V
II .Ii ••

5.2 'llCl1JI'llftAl'U'W'lnt

" "fl11 fffl1:l1 fl l'~ihrlu fl11 ftfl1:l1 m 'Vn:: ri1U fl~lU Ifl1:l9'111U '}~1119'111UD~fl1V

t1 .• t 'u I
5.3 'llCl1JI'llftAl'Uu'i::'lfln'im;'1~nq1Jft1C1fJH

d ~J 0 ~ QI\II9ItV
lUflllfl'fllJ1flHU \'I::'YI1fl1HffllJ111lVn::U1::'lt1fl1 tlU 19'11lfl 'Ull1'1tflU

..• JI J1

flfl~HU1::~111f1::f1fl~Hoi1ml1 lUff~09'lri1Ufl~lUtn1:l911,}~wi9111U~HfI1V l1~aU 164 11V....
, ~ lft' tI.:!l lI!:\ d t Q.I • A d "0 ~ d

Imuu l1JU1::ff ~fl \'I::fl'fllJ 1fl111Jfl9'l111U'UD~ fl'J 1J911tlVHD U \'I~1'It\'llU 1UU1 ~'lt1fl1 m 111JAlilu

mi1J~ 1mil ~ I'vn 1:: IrJu fl ~ 1J'lJfl fl f1~ ii ff1U I~V1,j'D~11f1::, ~ l'm.Jf1fl1:: 'YI1J\'11flfl111J ff1J'ti U 11:: wit ~

1l1J1J1l11::~'\.11'1lD~~1J1'\111tl1Jfl111JoW~VW 1\'11U nt1 Uiitl~~lU'Utl~1Jfl fl1m ri1U fl~lUlfl1:l911
QI IV ~,v.dt QI Q.I 0'. 'JIo JJ 4:!t. 01 4
\l ~1119'111UD~fl1fJ~~U111:: ff::'V1DU (l ~fl111Jff1J'WU1i 1::'\11 HU1J1J1l11::~U1'1ltl~ ~1J11111fl1Jfl111J'W~

'WD1111U fl11u6tl~~lU'UD~'lJflf11fl1 ri1Ufl~lUlfllJ911 '}~1119111UD~fl1fJ '~mh~911 ~U1::I~U1If1::

i9'l I\'IUlu'VIHu6u~~q'9'1

" " .
fl11 ftfllJ 1fl l'~ihrJu fl11 ftfl1:l1fl111J fl9'l111U 'Utl~mi1J~ 1ad1 ~nii~ Dfl111J ff1Jiu 1

1::11'h~u 1J1J1l11::~'\.1''UD~~1J1'\11101Jfl111JoW~'Wtl111lu fl11uiiu~ ~lU'llD ~'lJflf11m ri,u fl~lU

" "
IfllJ911 '}~1119'1'\1Utl~fl1fJ 19'1fJl-Nmtl1Juu 1fl9'l'YIQ1:lal~u '11m ~~9'I'\11J1Ufl11ftfl1:l11,}fJfl1' ~il*

" .
fffllJ1U1J1J.fll1::~'\.11'11~ 4 111J1JflD (1) 1I1J1Jff~fl11 (2) U1J1JffU1Jff'4U (3) U1J1Jl1fiiff11..1111J

I • <l
Ilfl::(4) 1I1J1J~~rn11Jff11111
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Jla c:I .e..ctd)JcvCV QI J/Q.c:lto 4
7.1 illl~Ij'Ul (Leadership) lUnfJiH m'HJ1ti'YIfj'lHflUUty'll11'l111'VI1i'VH'I'HHl

iil'Ul~'Httl~1'UflTnl'l 1~tll1 Hm1~~'\.h tll1ti1l'I'U~uihl12J1tltll1'tiHl'U tll1~~9ill~mn1 tll1v v

f11UfjJJtll1~~iY'U 1~~f111~~'Utll1fffHfl11JJtYun'U1i'nu~i~v'IflmJty'll1 .vtll hl'tllHili'u'U,n'U

t1tH'H1l1tln'Uu11 ~1~€.Itl1~ff'1fl; 1JJn'U

7.2 fju;'H1"i (Executive) l1JJ1tlfi'l 'lJflflfI~'YiHl'U;1JJn1J'lJflflg'U'H111fl~JJ Ivtlll..r

"'tl tI tI J1a=.~)J Q ~. 11 SlC\
1J11~1~€.I1~ff '1f1t1tNll'lfltll1 fj1J11111IlJ'Ufj'lHfl11'VU1~m 1JJtltHfI'Ull'U tl11'YIH1'Utlll'lfjm 'Hl1

tl1~ 1,*tl11~'1i~ tll1tf'ltll1 'H111tll1''*flfJ1 ~lihJ1J l'Utl11V'IflUVty'll'1f1'Ug'Ul..r'YiHl'U l~tl{j~

1~€.Itl1~ff'lfltl ll'lll'lfltl1l1f!'Ul1llfl ~U11111tl1~~d'UN~'Il'llul '1.1tll1tliiV~'11'U~1tl ~U111111'1.1
0' , .c:t. Q.I Q.I J

f)'1f1fllHIWl JJll~3 1~~U (Robbins and Coultar,1996:7) ~'1'U

7.2.1 i]1I1'11111::ifllAU (First-line managers) tlfl9i~~111.1flSupervisors 'Hill

" ~ QI J/ G ".d 1 VC\ QI JJ ~ Q.lQ 1 tI .d • Q;' "11
Foreman fj1J1'Hl11~~U91'U~~'YI111'U1'Y1flfl'll'~flUfjtlgmm'U 'Utl'lflfl11JJlfl'YIq'~ 1'Il''U'H1'H'Ulwll.1

'" •.• 'JJ ~l .,. '" 'J/ ~l tl ..•.1 '" '" d '" 1 'J/ :'1 'J/1'l~l1JlJ'U'HTI1'U1wltlfll11'1'U'H111'UlI'11tlflfl1tl'l'H1tl 'U'YIJJflWlfl~~JJf1'1l'11J'U~'U

JI~ U' •. 9}.q QI 4:t

7.2.2 PJ1I1'11111::fllIm'N (Middle managers) fjm'Hl1'j~~UflflH 'HJJ1fJiH

J/.oC::It. d.~o , '''~ cvj/QI QJ 1 tI 'Q.O VOGI

~m 1111'Y1JJ~11l11'U'I1~111HNU11111n~u~'U flU1~~Uff'l 'Utl'lfltl11 1'Il''U'H111'Ulffl'Ufl'll'Uv v v

'" 'J/ ~ '" ~ 'J/'H1'H'Ul1flNfll1 f1WU~IlJ'U~'U

JI.c!l U 0 ·S1dQJ'~GJ 0

7.2.3 PJ1I1'11111::fllI'~ (Top managers) ~~'YI111'U11'l~~ff'Ul~m'~tl1'H'U~

l.Iltl1J1tlllfl~tJ'YI1ifl'lff~{ I~f) ,..rln~Nfl9itlll'lfl fll11~tlnJJ 1'lS'U1tl'ltl1~1ill.lU1lI'YI tl1~1ill.1UllI'YI.,
llitl11U~JJ11l1'Y1tllatl9iH'1 nJJ'Yi''1111'lllifll1U~ Irtl.l~l.I

lIu U' u .ct 'JJ .Jr 0 0 'cvJ/" cv

7.3IjUUlUUqJ"1 (Superior) 'HJJltlfl'l t1l1l'll'flU<:Jl''1~lH~11l'Hl.I'I'H1'Hl.Ilffll.lml'U

1fl1:l~'ji'l'H1~ 111'HttlflqWNltl dn! fl'lll.llfl1:l ~1iillftll

7.4 rjl9\'iJ'Ifl1Jifty"l (Subordinate) l1JJltlfi'l ~11l'll'fll1~tld1~flUV'IflU1Jty'll1t111'l

111'HttldlU fl'll'Ultl1:lmi '1'H1~i111ti'lfltjWthtl dlU fl'lll.llf11:l~"iiillfttl

..c •••• tl~ Q..A ~ ".:9.d4:S JJ" d , .d
7.5 f'I1UI'W'I'VtfH;lI'Ufl11 {)1JVhll'U 'HJJltlfl'l fl11JJlfffl'YI~t1tHI~1'Hl.Il'YI~1l'lll.1'Y1

tlQ Q.lQ 1 4.c:::l tltl 1'" JI QtI ~

91'1.1gU~ll~ <:Jl''1JJll'lfl1~fltlU l.I~l'U?lH'1 6 ~1'U ~'1l.1

II • ~ .., 1'J/ 'J/ 1
7.5.1fll'U"1UJlrll'SfJ'VtN~l'U l1JJltlfl'l flU 'll'f111JJl fl11JJfflJJ11f1 'UftU. .,

tl iiv~ '11'1.1Vi'~i'UJJllUl1JJltl~'Udlli ~llfl~W'l'Vltl1~l'UNfI dlli ~Uu
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" ""1 0' d/ "''t .,; lip/a7.5.3Fr1UfJJUJfJnnU1 UfI1IIJ1U.J '11lJ1VfI{I fll'i1J t£lfllffVl'il::: t~H"£I'U
o " QI d J • lrI" ~QlQ ,~ 0 d

~lU11'U{I 'U'i:::~UVI\1~'U'Ul1J£It~tJ tj1J~{I1'U£ItJl{l~{1hlm:::1.h:::ff1Jfl111Jffll1 'il

7.5.4A1UDfJ'JJW::.J1UiiJijmi 111J1V(l{l fl1l1J'IllffU h'lJ£lHl'U~fu~~'Jf£l1J

£Igli'J'U{I1U~l'I1lJ1:::ff1JnUfl1l1Jf fl1l1Jffl1J11f1 lm:::~ lV1lV' U fllnl ii,j~..
" ••• 4 4 _I t' '4 d/

7.5.5 Fr1UI.JUIFrfJUH1fJIUJu1:atJ'lfUlfJfJOll m.nvfI{I l~'Ul~mJ'fi hHu

fll"£I1JU VI'U~'U1 , 'Uf)l1tJii,j~{Il'U'U £Im11U£l'illm~'Ul~£I'U ~ '~i'1JtJf)~ U":::fl lff1ff~fll1~l{11 ~

'~i'1J

7.5.6A1UUIJ1'tYfJ11nH1U 11lJ1V(l{l fffll'VHl1~~£I1J''Ufll1tJii,j~{Il'U '~un
1ff~ ~tJmw ~t)fl11ff£l'U 1J11Vlfl1ff U":::fffll'VHl1~~£I1J''Ufl11tJii,j~{Il'U

Slo 4.1 •• ell)lo ..do
7.6 .fln:::~U1U1JlJiJUlJiI'fU (Supportive Leadership) 111JltJfI{I Fj'U1V1Uff~{Ifl1l1J

li'J'U ij"1',r t1li1 {I' 'ilU,,::: fl1l1J 'il~ {I' 'il~ t) ~1~,j {Iil1J,jw 'Jfl l'U1 'il:::ff'U' 'ilu":::,,r fl1l1J dlil w~ £I
OJ u u

~, ~,j{lilU,jt1J'Jfl l'W1l:::l'lJ10t)11~IM,j{lilu,jt1J'Jfll i'J'U'W"'{Idlilty~ 'il:::l1l',r fll1 ~ 1l'11'Ufl11 'U£I{I£I{It1'f)11

li'J'U'tJmjHiitJ1:::ffVllfm'W

7.7 .fln:::fjululJlJf'Ul11 (Directive Leadership) 11lJ1V(l{l ~th~'Jf£l1J1J{lfll1. ~
11~mY{Ifll1' ,r~'~,j{lil1J,jty'JfltJ ii,j~"l1J ~ulU 1J1JU'Jf£lU' ~fll'U l'il 'lJl~fll1 U'U:::U 111~£Iff£l'U

iii f)11l11{ll'U',r ~'~,j{lil1J,jty'Jfl ~'~,j{lilU,jty'Jfl hjii ff1'U 111J,' 'Ufl11Uff~ {Ifl1l1JfI~l M'U ~u1

UUU~ {Ifl11~fl ~ ltJtiU~u lUUU~"" llf 1.1 '"v'Ut){Im i'U il'Wrl"lP1'U":::' 1\1'

7.8 .fln:::fjumlJlJ~'1fl113J,hl1'il'UfJ'I'I1U (Achievement - Oriented Leadership)
lIS tpo d~ Q.I rI ~ 4 'j/ ,A '''''''''j/QI QI Q.I _IQQI.t:::\ QI

111J1VfI.:j Fj'UlV1"n"QtJ1::ff .:jfl'lJ£I{I.:jl'UllJUlfl1£1{1V1lVllVl'W£I 'HFj "U{lflUUty'JflUtjU"'11'UU":::V.:j

, ,..,..,,.. '" '" '" .:-,,,; 0 , ,.. 0 d ,..0 '!lI 0 d ~ ""
Uff~'1 'HFj "U{lflUUty'Jfl1J'U 'ilVlVlHl'U 'Hffll1'il Fj'Ul'il::: 'Jf.:jl'UU":::~"ffll1'il'lJt)Hl'Ul1J'U'H"f) 'Ufl11

~.:j' 'il~~,j{lil1J,jty'JfltJii,j~{I1'U
~

7.9 .fln:::fjuuI1J1J11fihhwl13J (Participative Leadership) 'H1JltJO'l ~U1UUUU

'" I "I ,..,,.. '" '" '" 't '" .l~ "I • I'd ••• d ..i '"
'il:::mffVfl1l1J111J1J tJ'U£I{1Fj"U{lflUUty'Jfl t~V1Jfl11 u1f)'t:I11111£1u"m u"V'Ufl1l1J fl~l'I1U 9f.,'If)'UU":::

n'U lm:::iifl11lff~1JfffHfl1l1J ff'mimJ~'U~1:::'H 1H~U ltiu~'~,j.,'lilu,jty'Jfl U~f)l1~~ff'U h~tJd~

"'0~'Ul
OJ
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J !.AI' <l/ 'i"'" " "i ''''l J!7.2 tl.:.lAfl1fllltlll11t1 NClfl1~ffflll1i1:m) 'I1tflfl~NflA11lJ~ 'I1lJ'I1~OA11lJ,VIl.:j
'" , '4 \l1jJ " i Q,I Q.I ~ I 71 0 "C), Q.I

1'l11fl1~ 'I1lJflOfl1~t f1'V1~lUtlCl:t'\ll i1f111lJfflJ't'lU1i~:'1111.:jtlUUfl11:NU1'\10'lNU~'I11~flUA11lJ••••., ., .
~-3't'lOiiliufl1alu-u~'11U'\I0'l1.JflCl1m n.:julf1tli,*tlUUfl11:~U14 tlUUfiO (1) tlUUff.:jfl1~ (2)

tl1JUffUmyUU (3) uuuilfihhU11lJ tlCl:(4) tlUU~.:jfll1lJ~h~i1••
7.3 1U'nH1Vlfl11..

46'1'" "GJV A d OJ' Q.lQ.ltI I
8.2.11'Wtl111'n111JUD:I'U111l'Utl\JD'nHlV1fl11Ifltl1flUA11lJfflJ't'lU 1i~: 'I11HUUU

f111:~U 1'\10'l~1J1'111~flUfll1lJrl '1't'l0iiI i U fl1~tl fl-U~'11U'\I0-3Ufl Cl1fl~ff1U fl'llUlfllJ ~~~'I'I11f1• cu ':LI q

.4 11110" ~ ru q Q,I Q.I tI ~
8.2.2mfJll~ 'RU111B~UmtJ1tlUm11J1tJUmtJUfll1lJfflJ't'lU1i~: 'I11HtlUUfI11:

~U1'\10 'I~u 1 '111HliJ f111lJ'¥i'l't'l01ill U flntl fl-U~'11U '\I0 'IUf1t:l1fl~ff1 Ufl.:j1U lflll ~ ~~.:j'I11f1cu cu lQ q. ., .,
'I1UO'lfl1tlVi'~Vi 1fl1~1~tlflf.:ju' th~U.u'OlJClff1'11fUfl1~Vi11~m~'1lmtlUlVitliJ~O1tl••

7.4 th:lfJVU1u'nHtliillil.
~ 1f~";S1 0'" ".., ..,.., 1

8.3.1mfJfJ~'R''''UUI1U11lNt!m1U~U~'''UUty''1 Ufl1~'I11tlUl

'VI1'1tln1'\111t:l:tlfiJtl~.:jtlUiJfl11:~U 1'\10'1~U1'111~1U ~hufl'llUlfllJ~~ ~.:j'l11f1'11U O.:jfl1tl••••• .
~ If" 7 " 411 tl"'''''''8.3.2 trlBfJ~ml1U11lN Utll1t!1Nfl1UJ'tU'tYB 9 Ufl1~ t)U~.:j1U

tlti~1~-U'ltiiJ-Uty'l111~OdH\lfl~ O.:jllCl:I~Ol~lJtl~:ff'VIij f11't'li U fl1~tl U-U~-31U.
~ 19 v •••• .., If _I'J "_1 .., ••• 7 " ... 1

8.3.3 l'tYfJfJ~,RU1NUtl1"i1fJtJ1U,"u1~tlfJUf)11V1RlfU fJlIB~~U1n1"i uon

t11l1UflUltlUltll Uf11~U1'111H1U~lU'4f1f1Cl'\l0-30.:jfl'm~01tl



,
<:I

111111 2

, d.4 QI QI J, ~o 91.c:l& QI 4:Q

U fll'j ffflll1t 'j V\I "f11111ffll~ U 'Ii 1::'111N UtItI m 1::flU 1'1lV\IfltI 1'11n fltlfl1111~ \I•••• ., .,~V,'"'Ufll1t1iN'9i\llU'IlV\l1.Jflftm ff1t!fl\llUtfl1:lt9l1~\lWj~'I1UV\lflleJ" f1i'\li] ~ffflll11~

o ~ £9 .e.. ~QJ 1 d.d 9J A 0

~ltU Ufll1fffllll"'lfltVflff11 t9lftV~'"Ufll1 11t11111UU1f1~Uft::NM1U 1'"flt9l1\1'1'YItfleJ1'1lV\I t~VU 1
v 5it 5it V.f • '" ~ .J. OJ ., v v
'IlV\l Cl1l1t1JUUU 1'Y1Ntm::tlJ '\.J'IlV\lClu1~fl VlJfll1~ 1t'\.JU fll'H'Iflll1 t1f \I'YIlfll1 "'~UtI\I '11ffV~f1ftV\I.,
ti'U'~t9lt'Jt1'j::ff \lri' 'IlVtlt'llt9lfll11~eJtm::m VtlUU 1fl~fll11~eJ 1~eJmVtlfI'111,r1-«V~\li]

1. UU1fl~'YIt)lla't U fll'jtl i'l1n11']j'fll1'1lV\lff1Ufl\llU tflllt9l1~\I'I11~'I1UV\lfIleJ.
Q c:tIQS QI iJo

2. UU1f1~'YIt)llQtfW1fltlm1::~U1
v.

2.1 f11111'11111lJUtltlfl11::NU1••
OJ v.

2.2 ftflllw::m1::N'\.J1••
v '"2.3 tI'YI'U1'Vl'llfl\l~'U1'\111

OJ v '"
2.4 'YIflll::'Ilfl\l~'U'j'l111

OJ '" V • .1 ••,.
2.5 'I1ftflfll1t11'\11H1U 14 'IlV 'Iltl\ltl"lClW

QI V 0 de::l
2.6 ~WClflllW::'Ilfl\l~U 1'YI~

2.7 ~W€lfl1:lW::UCl::~WffllU9i ~~ \Iih::ff \lri''Ilfl\l~tI i'l111 tilt! fl\I1'\.Jtflllt9l1
910 Q.I QI

2.8 m1::~U1fl'U'Il1ty
&::I 910 910

2.9 'YIt)llQm1::~U1UCl::U'Utl.f111::~'\.J1
4Vo C\

2.10 'YIt)llQ~U1UtI'Ut9l1'jNfl11'U1'1111

... '"
2.12 'YIt)llQfll'j'U1'111'j4 1::tItI

•••v •••
2.13 'YIt)llQ~U1t9l111ffmUflnW .

•••••• " v. """".1 ••••••
2.13.1 flirt/.QI'If ~lJ't;11'UfJl'HU'fItNIl l1::~UlflJJU 'j::lJ'fl1iNlJ'fIB.:JFiedler

"" v •••• """ v , -'I2.13.2f1q'tl.Q1l11::IIJU11'lf.:JlJ't;11'UtJl'jfJI: nq'tl.QIlJ'U flHglUl'HJJltJ

"" v. '" •. i:2.13.3f1q'tl.Q1l11::~U11'lf.:JlJ't;11'UtJl'jfJI: '~lfllJ'fIB.:J Vroom-Yetton-Jago
"" vo •••• " v"2.13.4 flq'tl.Q~Ulf1ImlJ't;1lUtJl'jOi'flB.:JIf1B'jIDfltJ IIlJ::VlJ.:J'lfl'ifl (The

Situational Leadership Theory)

2.14 flq'tlQfJnvlfluu7fJ
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4 Vo "" ..,~ •• ~
2.15 fltJ'IltJnn~~'Ul"B~JJ'I1n1lfJllrtJ6BIflltJ

.q JI 0 4=t! V .c:t.~
2.16 1ItJ'IltJnn~~'Ul"B~JJ'I1n1lfJllrfJJJ'I!llfJ'U

3. fl111J'W~'rlij i \lhHll'nJ ii U~·nu

3.1 fl111Jlf1J1V'Uij~fl1l1J.w~'rliji\l iutl,.n.liiu~~lU

3.2 l'lt)1I~~t~V1,rij~fl'Ufl111J.w~'rliji \l..
Clo Q.I ot::I 4d. 9J

4 ..:!lU1\lVl'ltfltl1'lm~

flu,jf'U 1m' ~fff H1i~tt! U i,r ~~lfiflt~Ulnhtl~lu~1jff1J1<H1U~ ff.:! ff11J1HI
• OJ

" .
,j~u~ ~lUff ~tff~1Jttfl:::fr;)l U 1flU tfl14~1'1U'J~~ 'UYfUV1ijth~ 'Y HU1tlU 1jfl11 ufiihy If 1ttfl:::.. "
~ij'UffU ij~fl111J1Pl'ij~fl1'j'Uij~6)f1J'lfU'l U ..1tI~ilu '1~t1th~t1'Ui 1~tlilWlf1ttf1:::fl n t,jiivu m..lfl~ 111J11~. " ,.
i ,r1jfl n 'U~'H11~flflU t:J1~fl f1~l'l.fi ff11Jl1m.hu 1t1'UlV '1,j,j ~U~tflfl f-Hlff1Jt)l'l iiV1ffij flfl~ ij~fl 'U

" ..~ Q j/ CIo ~ QI ~ Clo 91 ~ ~.::t,. .Q

fffl1'rlWUl'l tU U fl11'U1'H11tUtt 'U'U'U1W1flU ~11J'Hf1flfl11'U1'HU fl \l flU'U1Ut1JMl'lfl tflV1J
OJ

""1.1 U'Ulf1Hfl111J'i't'lT'j·HU

1.1.1 fJl19fllVllVVfJ l"i.,h~l'U ~fl ~,jtt 'U'Ufl1n1H1U i ,r1jfl111JVfllf ~U
" ,

fltl ij~9i1 f1fl<UU~ijU ttfl::: 1:::v~nfl1flU,j ii,j~·nu V1i1i~ 1t~U 1flVV4\l11W1i,r ffijflf 'Ufl'Ufffl1'rl

ilWlf 1ttfl:::fl111J~ ij~ fl11 'Uij ~..1ij ~~U flU 'U~'HU UU 11'H1i'Uij:~~.:J'Hifl 1flvil1H U 1l'l H flU
"

~fl~,jtt'U'Ufl1n'i H1Utt U'U~H'1 1JltH'Ui ~'1,rt 111Jl:::ff1Jfl'Ufftl1U fl1 'jw 'Uij~~h,r fl.:JlU t~ mff~ 1J

,jj:::ffl'liimw'Uij.:J 1m'H,.f1~fl11'U~'H1Hlu~1jflnt1llfUfl i~t~1J t'liu U'U'Ut1J~~fl9f'(Matrix) UfI:::

tt'U'Utfliij~lV (Network) fl1j ~fl~,j U'U'U~.:Jfl tl11U tlfl \l1fl \l:::~.:J~fl1 'jVfl'H~Uttf1::: t~ 1J,j1:::ffl'l ii f11'rl

i Ufl1Hl H 1Utt~ 1 ~.:Jff,r'Uff~U fl1'j~;)lU l1Jflfllm i UtlWYh.:J1Ut~U V11J..
"" V 4 1 <=ill) 9,1..-

1.1.2 1IVfl1'UV1IVl1I n11f)fWlr~'I1'U11I 'Uij.:J11U1V~lUl'ltfl1U1Jij'U'H1J1V

~1.:J'1t~ijt1111U flt ~U~U 1i:::fl\l'Ul'l'U1l'l m 'jn\l'Uij.:J~h,r m1U ttl1l~1~.:JIf ifl ~ t~U ~,j Ti111Jff11J11tl

,j~,j~ttf1:::ifl~f1 i~

1.1.3 th'l1'Uflf}fJ"}l'l1il'fJ HlrHaA lllr~pj'1irflHlrHaAiumwn1J'Uij.:J~~lfifl
• tJ. i'

1fltlt1l11Ufl~f1~i1~11~fl'1 ttfl::: V1~htity 1j~1~iflV1fl 'j tlUfl ~1J11~t:J1.:Jt.I~1J1WUfI:::fJWfl1Wfftlfl fl ~tI~

fl'UffmUfl11W iltlJ111ttf1:::m11J~tI~tl11'UtI~'Jj'1J6)fUu •

" .M1'H'! 1tlriWM 111,!l~htli U ~hu fl.:J1Utfl1l~1~~'Hlfl1 11J11.:J~htfltI 1fl tlm w1:::tlth~tl~ ~lU flU..
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" " .1,f'U~ fll'j~H"1 l1~U rVltHYU 'U~'41.J1,r11'lhv~11.J'j~~'U ~nt 1~ U~~ V 11tH) LrJ1.J'1nl1v ~11.J~

1" "" d d'I1'U'jfl1'jU'U'U1'U~L~'j{I

o J ~
1.2 fl1'fl1't1'U~fli:lqTlfiUi:l:lm'U.:Jl'UIfl1~fl1'

1.2.1 ftl'l1ufltlaqf1i III1U-31UliluUJltJ lIallo" ~1i1f11~tl~.:JN~ff1Jq'Ylt
•• j/ t

'tlf)'N11.J.yj~f)~fl~f)~~f)fll'jfi\l'tl~~huf)'n1.JYifi1'111.J~1~111Jl1~',fijfll'jL;ff)1J ltl~f)~f,I'Yl,r U~1.J\Il1.J

"
dhm,llfJ ~~~~\9lU~:~1;1~ ',f~f)~fl~f)~n'UL'tl\9l U~:t'h1.Jf)~H

1.2.2 tlflnlIlNUtlJ'iVij7YA-31U 1I1;J::tlm;;U1Ufl11Uiiulty.,UHnU '11'
91 Go' 0' ~ , Q.I _. Q Q,I.c:.\ 0 liS

~f) ~fl ~f)~L'\1m:~1Jf)'U~m1.Jfll'j Wfl111J\9lf)~fl1'j 1.Jfl1'j ~1.J'U~'41.Jfl1'j lJ{J'U\9l~11.J'tlf)~tl11flf) 111J\l ~

.•.. ~ " .l.J.
fif) tlfl1TIlJty'l11U~~fl111J\9lf)~f)11'IJf)~TI1.J'Yl .

v 711" Jlq tV? tV v 0 )J ct, I1.2.3 lfUUUVU 'HlfJlnUJf1f}tl'i::fI'U UfJ-3H1f1l1a::BlInBL'lJ11J11J~11.J'j11J
" . " "

fil'H1.J~f)~f,I'Yl,rU~1.J~l1.JL1J1'111J1tl~~~~\O'l~1;1~ U~:UfnJUaU~~l1.J 'j11Jl1~~~,,fijfll'j;U\l~

U~dhfl111JL~1' 'ilUflL~1'11t!1~'tlf)~l;Y,U fH11.J

••• 0 ••• 1jJ Q.I 0 'i tJJ OJ' - IQ Q,lQ

1.3.2 UtlJ1f1H1UI'lfn::uu 'I1'il~'Yll':i:'U'U~l1.J\9lH"1'I1'lf~L'il1.JU~~lJ{J'U\O'l
jI 'JI <JI JI

\9l11J'j~'U'Ul~mfd ~fli'~ l1~ih:'U'U~f)~1ifl111J~~'I1~1.JU~~LUf)~flfl1':iU aU~ ~11.J'il~~ n1Jl1 ~
" .

fi1'\11.J~, ,r1ifl1'jUi''IJ~~fl111J'1f1~f)1.Ji1.Jfl1'j ff ~fl1'j 1~mhi7 ~g~f111fi'il'tlf)~~Y,Uf),n1.JLfl'tJm~~'111'~

LrJ1.JffltiW
u ..

v 7 IV'" IV IV q IVv ••• v '"' IV q v 11.3.3 fJfI 'HUlfJl'HU1f1I!J'iUNfI'lfB'U'Hatl 'H'i8lfJlnUVf1'lffllfJU 1.Jfl1'j

UaU~ ~11.Jl'Jm~f)~Lt!1.Jfl1nhn1.J i 1.J~f)'tJW~.yjm11.JU~~'j~ 'IJ'ULfl~f)~1tJ'~f) i,r Lfi~fll'j 'IJ'j W1fl1'j
" "

11.J~Y,UfHl1.JnmnhfJ~l1.Jflltl1.J f)f) l~fJYi1J~11.J1i~~'j~'1.Jfll'jfi1M1.J~1nf)11UaU~~l1.J l1~Ul~tl
.1 , ••.. .1 ••.. "" .J.lIJ 91 ••••
'IJ'Uf)tlf)'UTI1.J;T11.Jfl111J'j'U~~ 'lff)'IJ'YlI~'j 'U1Jf)'IJ'11mtl

'II •• . .
• i' i' ••• '"' i 91_ I""••.•"" 4 1 91 ""1.3.4 ulmfHu,atJlfJ1lfUmtflla::tlnUBUn 1J1 'lflJ{J'U\9l~l1.JLTIf) '\1Lf)~

fl111J'j1~L~1U~~fl111JL~11{I\O'l'j~n1.J

1.4 fl11flltJtJ'lJfhfttJfl1,tJ~Uii~1'U

1.4.1 7';~1i1f1tl1'iFhliiU-31U L~1.J~1filn'IJfllnJaU~~11.J i,rLil1.J' U\9l11J

1~\lU'j~ 1;'1~flU~~L1J1'\11JlfJ'lJf)~.•nl1fJ~ 11.J•
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. ~
1.4.3 eAnl11tJ~lJ.INOiTuqfli "tHl1lhV'I1'U\'JflihiiJ'IUU1:::1JlW

u •••••• d "111 oM 11.4.4 flW1:fUUnnflAflmIUJ:fUlflfHlU l1ffUllHHlflt"utlJ111 'Ufl11
v

UB,j~ 'I1'U1~l1'Ufftl1'U fll1 WlH'I:::iiu'i :::ffVli fl1'W

7 IIq.., <Q. JI ~ 0 4l$

1.4.5 J1Un111uYI~flJ1UJflJAmU lIfJ1ifUfJlIU:: 'i11Jmfll1ff11'H)fl111JVH

1 1 -f'" "'''' "" dl ' d "'Wfl ;) 'Ufll'iugU~H1'U"fl'lI;)111'U1V1 'U11'U1U'I1'U UCl:::fl111J'W'I'Wfll;)"fl'l~flfl1

, u' 7 0 ~ .Q 4-1.4.6 l1unUif1unON Um1n1J1UA 1JHI1!1'UVHfl'l (Benchmarking) l'Wfl

1m l.IUlViUUt1'U';UtJWfll'W fll 1~ 1Iii 'U'I1'U Im::: i~ 'ti11:::UUU 1:::In 'Ulitf) 1~ Nilfll'i UB,j~.:n'U 'i11JJ'I

i~t1'U,;utJW fl1'Wfll'i~1Iii'U'I1'U"fl'lti1u fH1'Ulfl1:lil'ii'l111~ litfl 1~U1::: lU'In.rl'Ufl11u1Uul 'I
4. Q.I QI 0

1I'U1V1H1J'i111'i'I1'U"f)'I;)'I111~lla:::mlflf)

'"1.5 1I'U1n1~m'jU'j't11'j1Jflflt1

u
1.5.1 m1f1Aif"VflJ01n1

1~ 1" Q.J JJ SId
1) llil'lil'l1Jflillfl'i l1ilHflUfl111J~ fl111Jff11J1'itlUa:::11'U1V1fl111J

QI Q 0'

'iUN~'lff)U"f)'Iil11111'U 'I
~ .

2) fll'iU~'I~'IltJfl~lU fll'iI{if)'U1:::';U lla:::fl1'i-n;)lHU1fl111J~. ~
fl111J'lfflU 1tf~llii'U fll1 i'U 'iU flW:::fl'i'i 1Jfll1Viiifl'ltf 'lh:::flflUfl 1Ul1'1i'l111~Uil:::thtflfl••

'I ,,"' • .,. d i' 1"3) ll1'W\ll'iW 1'U1'i:::UUl1 l,J'Ul1tJ'U1I11:::lflmJ1Jflill m 'U11'U1tJ'I1'U1J1 'If

.oj,JlQ .4' lU ~ C!t,QlClt. 001

l'Vlfl 11Ifl~f1111JtJ~l1lJ'Ullfl:::f1111J!111J1:::ff1JflUfftl1'Ufll1W fl11 ugUil'll'U"fl 'Iff1'U fl-31'U

4) i~ 'ti1!1'U.u'f)1,!aU'i:::1~" f) H.Jflmm' 'U1:::,;'Ui'l111~lIa:::thlflf) 1tf

~ ",.oj,,, 1 "'1 '" "'.' '"11J'Ui1\l~U'U1'Wf)'lfU1::: tJ'If'U 'Ufll1U11J'i:::~'Uil11111'U'I 1I11:::fl1'i'W\llI'U11Jfla1fl'i

u1.5.2 mnVPUUlv,.,om1

1) i~'ti1UN'Uli \llI'U11Jfla 1fl'i il11Jfl'i flUfl11 fi;)~1 UN~ 'lff)U i 'U9'hUl1U 'I~
~ .

li\lll'U1 iilthUfl 111Jl1'1lV1fll'U1llU1112.i"1 fldH~f)1l1f)'I

2) 1i~'ti11J1il'i!1'U fll'i 1.u'11'Ufll'i f)'U11J"f)'I'lJfla1fl'i l'Ul1U111'l1'U miH

"~l '" 1 .oj":' 1 •lwtJua::: 1 11aflffil'iilflfl'U 1'WfJl'W1Jfl111Jff11J1'itllla:::ff1J'iHI'U:::'Ufll'iVlH1'U••
JI.cl QI ~ ~ JJ ~ 4

3) ll11Jfll11HIlN'Ufll1'W\llI'U1'lJflll1fl'il'U'i:::V::Ul1 m'Ui11'W;)11W 1tl'l

fl111J ff11J1'i tl i'U fl1'i V1~Ul1'U'lJfl ill fl'i ~ J( f)'I ~ltJl1 if) U1 'U'i :::,;U 1U \llfl9i 1Ul1 U 'Il~ 1J1~llfl1 1

.oj 1 '" '" ,l'lffl1J tJ'IUN'U'W\llI'U11Jfla1fl'iflUI"il lla:::ff1'U fla1'1

4) ff 'Ilff11JffU Uff'4 'U1Jfla1fl'i ~iiNa 'I1'U~IYi'U1tfin flfllffINllll'Vl; Na 'I1'U

~fJff11i1'iW:::
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1.5.3 m1Ih~lijUH'N1U

1) n!'Ufl111J 11J~ -3' ff lrJ'U1i'i'i1J Url~fll'i~1l'U'U fll'ilrJ'U 11J\9l11J~eJ\9lflrl-3

~11J'\leJ-3i'-3'wi\9lurl~ihlfm' 'Wfll'i'W~nw l' 11'fl111J~fl11:U'lllJ1J

2) fl1't1'U\9l1J1\9l'i!1'WUrl~liln'l1J1tJfll'iViN 1'U'i1tJ1Jflflrl 91~ff11J1Hl

Uff\9l-3Ylrl-31'Wi11'n~'W1~V~1-3lrJ'U'i1J1i'i'i:UUrl~l rJ'W11J\9l11J~V\9lflrl-3~1:U'\lV-3~-3111\9lltrl~~hlflV
OJ

2.1 U'UlllHfl11tl;'t'il'UU1.h~2J1W

2.1.1 mnNllHJH'l.Jlh~Ultu

1) , ~'i~1J1J-31J1Ji ~1J1WU1J1J~-3Nrl-31'Wl~'WU'U11'1H't1~fl' 'Ufll'ii'\9lVil

UYl'W-31J1J'i~1J1W'\lV-3i'-3't11\9l1\9ltJ'W~1iW l' 11'ffV\9lfl~V-3n1JUN'U·m1Ji~1JlW '\lV-31:Y1'Uflrl1~

2) , 11'm11Jthtirun1Jfllii'\9lVilUYl'U flli '~~lm~'U
fI

2.1.2 nnl';1flfJ-3'l.nh~UlfJl

, SI.I , SI '" "'.1 If, SI .1 '"1) G)j'-31J1Ji~1J1W 't1\9lHfl1J1\9l Q 1Ji~ 1:Hfl ~-3l'U'Ufl111J1Ji~'t1 V\9lUrl~

'" '"fl111Jii1JidY'Yli fi TW-1J'i~iY'Yl1im'l'\l VH1'U i'\9l~ 1~1Jfl11mi1tiru'\lVH 1'W11-3U' 11'filii -3tl-3fl1'in~
fI

't1~fl-fl111Jt ~~~1'U'\lV-3n~mi :UUrl~Nrl\9lV1JU1'l'Wfl1i rl-31'1'U•
2) , 'Ufln1Ja,r~t~fJ1n1J-31J1J'i~1J 1WUrl~fll'it~ 'Wi11'~\9lfltl'i~t {jtJ1JV~H

, '"lfl'i-3m\9l

'"1J~'t1n1'l1Vl6iY'W1\9ltJu n~1J1Jfl11Jfl1Jfl1tJ' 'W1Jli~''Uflli1J~111i'Yl1Vl6iY'U 11m1-3•
fllii'\9l111 fllifl11Jfl1J flli'~ fllit~1J1mn flli9fV1JUCJf1J,j1H1mn Url~flli~111lhfJ'Y11'rl6iY'W••

0"" 1'" _I2.1.3 m1frJUfJumnum1 'IIfJlfJ-3'l.Ju1~UlfJl

1) fl11Jfl1Jti1n1Jflli '~-31J1Ji~1J1W' 11't~'W11J\9l11JUYl'Uflli'~~ltJt~'W• . '"
i'\9lVi1iltJ-31'Wfffl1'Wfln wfln' ~~lm~'U \9l11Jfli eJ1Ji~tJ~t 1rl1flti1't1'U \9li 11J11~1J11Jt.ll ~~V\!rl

'"~1J1Ji~1JlW flli t~'W 111J11-3'Yl1'rl6iY'U~1-31i11'\lfl~V-3Url~l~'U i1~~,r'W..
~ .• I 91 91 Q • EII ....I 0 41 0 cv2) 1Jfll'i1Ji~'I!1Jt ~1't1'U1'Yl'\leJ~'t1'U1tJ~1'Wl1J'W1J'i~ ~1 t1"fVfllifl11JfJ1J fllfl1J

91 , ~ QI Jlct D QI 'JJ ~ 111
Url~flli ilVHU flli' 't'~ltJ-31J1J'i~1J1W i11J'Yl-3~\9l, 't11Ji~1J1Jfll'ifl11JfJ1Jfllfl1J' 't1tUU ,1J\9l11JUYl'U

, ,
3.1 fl11U1HO'l'UHtifl11

ffl,rf).nWfl1:J\9lii'-3't11\9l11'Ufl-3flltJU1h·n'WfiitJ''Uvvm~'W 2 i-JltJ 2 flrl1J-31'U•
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.!l ••
3.1.4 f'lltltll'l1ifYlff~'ml;'l~ffl'H"'UIl'lfY•

'U~H'IUJ 'll''U•

,
o '" •••4.1 811Hil11Uln

. '"o Q.I 4.1 U ~o 91.ct·fVd.

4.1.1 Ul'UtNl'UtfJI/A1iN'IfJfJ JJm'Ul~'\1'Ull'l~'1'U
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3) tilti1J ~U~u~~~nrmnfUfll'i,jUU'9l,n'U'IIfl'HYnrfNl\Jtfllf~'ithtflfl

4) 1.1UU'9l,nwh1Jti1J11~myUmy'4'Ufll'i,j UU'9l~l'U'IIfl,nn111Hl'U~'U~
d 91 4 d \11 VQI

tmn'llfl~l1'ifll'l LIOl'i1J1Jfl1Jl11Jltl
, ", ,.q OJ ~o 91daJQ

4.1.2 f)~JJi1 ~1i1'SJJUfl:;nWlUlm'tJ"'Sn'S 1Jfll'Ulll11'U1l'l1Ol~'U

1) fffllf 1~WJ'UlU~~1HUH'Uff~UY11JU~~~WJ'Ultfllf~Hl 'i fl~~m'

'" '"tfllf ~'im U~~1ff111flll 'l1J")j''U

3) ri~tff11JffU1Jff'4'UU~~,j'i~ffl'U ~1'U~1'Ufll 'i~WJ'U11ffll1flll'l1J'Jl''U

5) ffU1Jff\i'Ufll'i~ltU'U ~l'Utt~~~WJ'Ult~ll1U l~'i ~~1Jilltflfl 1'Ufll'i

,j UU'9l~1'U~l'Ufll'i ff~tff11JU~~~WJ'Ultfllf~'i m fl~~mtfllfmm U~~lffll1 fi'il'l1J'Jl''U

6) 9l~~11J,j'i~tij 'UH~fl n ~It i1'U ~ l'Uff ~tff11Jtt ~~~ WJ'Ultfllf ~'ifl'i

fl~~m tfllf ~'im tt~~lffl11fi'il'Jl'1J'Jl''U1'Ui'~111~
q

7) t1'i~ffl'UU~~~ItU'U~l'Ut~t11ti1Jfll'iGJf1t1t11f1fltfllf~ 'im N't1'i~ff1JtltI••

2) fffllfl ';WJ'Ulfll'iriltll'lfl~tl'lfll 'U1~lifllnt~~u~~i'~fll'iH~H~~
, .

d. QliJQ

fll'i tfllf ~'il'lt111Jl~ ff1Jfl1Jl'lfl~fI 'U

3) ~lt i1'Ufll'iff ~tff11Ju~~,j'i ~ffl'Ufll'iriltl'YlfllOlfl111Ji~l'Ufll'i H~~

U~~i'~fll'i H~H~~fll'i 1M1J1fllHl Hfll'i tfllf~ m~~fll'iflli' fl'lll.w'lf

4) ~ltU'Ufll'i~l1JttH'U~1'U1flHfll'iH~~1Jl~'ifll'i~l'Uflnff '1tff11J

fll'iH~~ fll'ii'~ fll'i H~H~~U~~fll'i';WJ'UlfJwm'n1Jl~'i! l'Uff'Uf11tfllf~'i u~~,j'i ~ffl'Ufll'iU~' 'II

i1tlJ111fll'iH~~'IIfl~tfllf~'im'~url tltl1i'i'i1J'Jl'l9lfll'i'i::1JlIOl'\m~ff~'i.w'lf~ ..
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6) n'U1Jn''lJ'lJf11H111'U'lJ'1l'lJUl1~WWJ'lJIt ~ll1 Ul~'j~ ~mhtfl v 1'lJf11'j•
cU6,j~ '1l'lJ~ 1'lJri'l tff~1Jfll n-~a~ Ul1~~~ fll'j ~11fl a ~

7) ~~~11J cU'j~tij'lJfll1 Ul1~'jltl'll'lJ~l1f11'j ri '1tn'~1Jfln~a~Ul1~,j~fln

8) cU6tJ~m!l~~'lJ'1 ~l1J~'~i'1J1JV1Jl11JltJ

_'1 J d 0 fJI d QI ~

4.1.4 HltJfJfl1ifJli1""I1"~l1l1i1'UmfJ 1JVl'lJl\l11'lJ1Vl ~'1'lJ

1) timllit m l~ MUll~~ It U 'lJfll 'j ~~ VilU~'lJ t1Vl1ifY1n'~{ fll'j iWl'lJ 1f11'j•
tflll ~ 'j ~1'lJ f11'jfl a~.w'Jj' f11'jiWJ 'lJlm~'VI'\IV '1tfl'l:l~'jfl'j ri'l tff~ 1Jiffll1 n ~'Jj'1J'Jj''lJ t~ V~'lJ 1m~ 'lJ•

IV QJ' Q.I jI. QI QI

1t~'lJ 'VIWl'lJ1\l'1l11~ '\IV'Ifl1lll 'Jj'flll ~'1l11~••
2) cU'j~ ffl'lJ f1Ul1U1t1'1l'lJ ~t~t11,r V'll 'lJf11'j \!'jW lf11'j ~ l1JQVl1if1lff~{

fll'5WWl'lJlflll tfl'l:l~'51'lJ~'1l11~
QI QI QI QI ~ f3'fJ} 0'

3) 'VIWl'lJlffnff'lJtVlf1l~~1J\l'll11~ ll1Jn1J ltml~l1'\1VlJl1 n'fIl'lJf11lW..
fll'5cU~fl.w'Jj'~11~alPltllltfl'l:l~liffll1n\l'l11J'Jj''lJ Ul1~,rVlJ"ije:lffV'IV'lJ'1 t.wm~tJu'VIi ,re:llJl1 .unffll

Ul1~CUl ~'Jj'lff1JW'lJn'll'lJ ri '1tff~1Jflll tfl'l:l~ll 'lJl ~1J1Jffl'j ff'lJtVlf1

4) 'Ill ~ ffl 'lJ'11 'lJU11~ffU1J ff'lJ 'lJfl u~ It U'lJ '1l'lJ 1Pl11Jl~1J'Uri 'It n'~1J•
tll'5tfl'l:llPll '1l'lJi~tJtm~iWl'lJll'lJ~m1~

5) n' U 1Jn' '4 'lJ flllcU ~,j ~ '11 'lJ '\I V 'I tl'lJ 6'U 1 flll U ,,~ ti 1 tI VIV ~

t'Ylfll 'lJ111titllltflll~'j tm~ ri '11n'~1Jflni'hh'lJ il1J'\IV'IcUl ~'Jj'l'Jj''lJ''lJflll ~~VilU~'lJ'\IV'I'Jj'1J'Jj''lJ•
6) n'U1Jff'4'lJ t'hUfl'll'lJtfl'l:lIPl'j ih t.flV1'lJ f11'j ~ ~VilU~'lJ'Il'lJ/lf'll '1fl n

I ~ QI 0"" QI 0

ff'l tff'51Jtlll tfl'l:lmUll ~flll ~~ VI1'\1VlJ11'\111ffll ff'lJtVIf1'j~~ 1JVlt.flV

7) ~~~11J cUl~tij'lJ~l1 'j11Jn1JUl1~·lltl'l1'lJ~l1flll~ltU'lJ'Il'lJl'lJ

fll'VIl11J '\IV'IthUfl'Il'lJ tfl'l:l~ l ~ '1111~

8) cU~tJ~l1'Wl~~'lJ'1 ~11J~'~i'1J1Je:l1Jl11Jltl
• f "_'I ••• ulf_l.oc. I/.oc QI '"

4.1.5 HltJJ1'iH11fl1m J./B1'Uli1H'Ulfl ~'1'lJ

cU~,j~'1l'lJ1J1l1ll~litl i~Ufi '1l'lJ~ltlll '1l'lJffn1JllW '1l'lJflllt~'lJ

lm~tJill; '1l'lJiff~U"~ tIl'lJ'VIll1 'lJ~ f11l ~~VilUl1~1J~l11H1Jtll~1J1W 'I1'lJVi1J-w'Ul1~U\lfl ~ltJ
ff •

tVflffll '1l'lJtlllt~ll1,r l~ '1l'lJcUl~'l11Jtm~'1l'lJtI'j~ffl'lJll'Jj'flll~1 i t1'\1e:l'l~hUfl'll'lJ
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• SI

4.1.6 ihUfI.3l'UtnlJA1thlilB Ut1l'UlfJ'IUf1ii ~~i1
1) , M'1J1flli Un:ai~ltY11Jtl1;}'W fl111fl1:l911 fllifrl'Jl'\..l11fl1:l911fl1

" .
{)~f1fl11lfl1:l91im Un::1tY111flil'lj1J'If'\..l

'4 ..t ' 9191 q2) tY~ltY'i1Jun::lJ'i ::tY1'\..1fll 'i tlltJ'¥Itl91f1111J1911'\..1fll'i Hn91un:: flU

!II.
2.1 f1111J'tIllU.lilll::rj'\..l1

" ••..•..• .k oS ~l "01 1"ftl1::fj'\..l1 91Hfl'lJft11:11tl~flq1:l11Leadership 'It~'tIlJltJtHfll'illJ'\..Ifj'\..l1 91tJfll'i 'If

~'VIi'Wn Influence ''\..Ifl1'i~hlii'\..l~1'\..111i{)fll'iu6119h1'1fflli 11ir~fftlU'VI1'4m1J The Oxford

English Dictional)' '~'i::lJfh:h Leader -:h 111J1tJti~~'l.hlrltl~'\..I1Jf1.fl'.1300 u9Ifh:h f1111JliJ'\..I

~'l.h11itlfl11::~Ul '1iiiUi1fltl\l'\..lfl'i::"t~iJ f1.fl'.1834 i~iifh~~mh1 uun'h fI1111tY11J1H:l~\l::U1

~~'\..I(The Oxford University Press, 1933,PI44)
IIodt 4Cltl 'QJ dociQJ04 ,

2.1.1 iJl1::1J'U1 f1tl 'Wq91fl'i i 1JtY1'\..1911"tl~lJfI fI(lfI'\..I11'\..1~V1'1ffl'\..l1fl\lfl'iHl"tl~ fl(l

lJ1M''lJ1'i'Jtih'tllJltJl11Jft'\..l (Shared goal) (Yukl,1998: 2 U'Hti~''\..I i'~tYi1rlUl:atY1!fl'1. 2544 :

ll)
• SI •

2.1.2 1)11::';U1 fltl fl11',*ij'¥li'W(lI'W1J;j'\..lli~~fl':hU(l::1J1flfl11fl(l 'flf11111H1'\..1

.1 .•di" .1 0 " " oS i "9111JlJfl91'V1'lffl1'lJfJ1Jn'\..llJ'i::\l1"tl~{)~f1fl1i (Katz and Kahn, 1978 : 528, tlHfH '\..It'{1'¥l'W'W~fl'
.••.. ". fl'nl'Jl'\..l. 2544: 4)

., 0 4 QJ QI 0', .d d JJ Q1 i" .
2.1.3 1)11::1J'U1 f1tl f1111JtY1J'W'\..I1i1::111HlJflfln'lt~lfltJ1"tl~fl'lJfl11 'lftl'¥l1i'Wn

"Un::D1'\..11\l(Fiedler and Chemers, 1974: 4, U'1~ti~''\..IltY11Ji¥fl~1fl'lmmW. 2536: 8)

mJH 1'1~9111J\llflfl1ififl1:l1H(I~1'\..1"tl~'lJfI (l1fl'i91HC') , '\..I')b~ti{)'\..1fl.fl'.
, " oS, o'.c::t.QI rI f • 0 ~

1985 'lJ1U1J'\..I(Bl)'man, 1996 : 276, tlHfI~ '\..It'{1'¥l'W'W~fl'fl'nWl'\..l.2544: 4) fl(l1111 fI1'\..1tJ11J

" 0 I I' 1 11 QJ 0 Q d C)I Q rI i"''''. d JIf111::fj'\..ll"tl~lJflfln91HC') ff1'\..1 'tIty\l::tYtl91f1l1{)~fl'lJfI1'\..1tJUI'VItY91{)fl91n(llfltJ 11 1 1J1J1flfl'\..ltltJ

v 0 ~I i"'4:\ Q '.Qt, , ,

2.1.4 1)11::1J'U1 llJ'\..Im::1J1'\..1fll'i"tl~fl1'i 'll'tl'¥l1i'W(l91tlfl\lfl'ii1J91HC')"{)~fl'J1J

~ ~ _'" _'" !II oS, " ••••• "1'Wtlfl1'i91~llJ1111J1tJll(l::'lJ1i'lllJ1111J1tJ(Stogdill, 1950 : 3,tlHfI~ '\..It'{l'¥I'WVf~fl'fl'nl'Jl'\..l.2544 : 4)

". 1JI " •• "i " ". 1JI" • •.• .k "f1111J'tI1JltJ" tl-3ft11::fj'\..l11911Jfj 11f1111J111J1tJ"tl~ft11::fj'\..l1 l111i'l1fl11(llUU(I::U91fl91H fl'\..l'lt~~f1n
, " • o4.c1 "0 .c:S , QI d A

(YukI, 1989 : 3) 91flnl1f1~tYl1119J'VIfl111J111J1tJ"tl~ft11::fj'\..l11J11i'llfl11mtJUi'l::U91fl91HflUfll'\..ltl~\llfl
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~ . ~
'Il6'U1'll~IU6'H1U"~f1111JffUi\llUfIl1~~il1 iU m'jfff1'l:l1'1l6,n!f11~VU~f1~H nu iU i1iJ~~'Il6il1tffU6

OJ~
iMfff1'l:l1~~~6',jiJ

2.1.5 IIn:::PjU1 fl6 f11UI1!~1JU,,~1in~1~~~lm~fffH'Iltl~f1112Jfl1f1'H1~U"~
Q,lQlfI fGl ClI 1

f1112Jff2J'V'fU1i'j~1111~f1U'Iltl~ff1Jl'1ff1'1ltl~f1-q2J(Stogdill, 1974: 411)
, 11 , •

JI" 4 d dcv .4 0 4 d.~ 4::t.

2.1.6 II n:::IJU1 f16f1111Jff11J1HI'Yl\l~'lfUU~ff~m'j 'H'j tl61U 1vm 'j 'H'j tl1JtI'Yl1i'V'f"

~6'V'fq~f1n2J'Iltl~~~U!~tIiM~~',j~~f1'H1J1V~n1'HUfI'~(McFarland, 1979:303)
~ .

JI" 4 ~ ..•1 i od. 'jJ.:!I 9J' 191..•.1 ~ QI.c:::t. iI d. 'jJ
2.1. 7 IIn:::IJ'U1 f1t1ff"lJ~ um'j'lfUU~t1flUtI~'H'jm~p12J~lU 'HlJ{)U~'HU1'Ylfl1V

4 4 i/ c:l 'I
f1112Jm~~6'jtl'jUU"~!~2J~\l(Schwartz,1980:491)

JI" ~ ad i 'jJe::t ~ , , At i i/
2.1.8 IIn:::IJU1 !lJUm~U1um'j'YllJflfI" 'lftl'Yl1i'V'f"~tlfl-q2J!'V'f6'H'Un-qfl111J

" I 4' "~6~m'j'lltl~fl~2J11'j6~f1~~'H1J1V'Iltl~6~f1m'j(Mitchell andLarson,Jr., 1987:435)

JJ. ~.,j "" .1 1""" "" 4 i"2.1.9 II n:::lJu 1 !lJ'Wl'j tI~'IltI~ff" lJ~'IltI~f1U 'If6 'Yl1i'V'fi:l'H'j tI f1'j ~U1Ufl1 'j 'If
C\ Cl' ~ ~ 1 fjJ d. d tSt 4 4 3J G) .c:::t. QI.c:::t. .•. 1
tI'Yl1i'V'f'Cl~tllJflfI" 6 'Wl'V'fti'HI'Il11Jfl112J1~1J~\lU"~ m ~~ 6 'j tI'j U ~U fl1 'j,j {)'U~~1U \ll.llJ 'j ~ffU

o d t f

f1111Jff1!'j\l~12J~f1~~'H2JlV'Il6~fl~1J(Koontz andWeihrich, 1988:437)

2.1.10 IIn:::PjU1 Ii'lUfl111Jff12Jl'j(liUfl1'j i~U'Yli'Vl"~tlfl~1J !~6 iM,j'j~ffU

f1111nh!~\l~12J!i11'H2J1V'H2JlV~~~H (Robbins, 1989:302)

v" d e! ~.c:::t..' ~ •

2.1.11 IIn:::IJU1 lllu m ~U1Ufll'j'll6~ fll'j'lfU U~U,,~6'Yl1i'V'fi:l~tI fl \lfln 2J~1~'1

'Iltl~ff2Jl~fl'lltl~m;2J (Stonerand Freeman,1989:459)•
JI 0 ~ .d ~ iI 0 i 91.c:::t. ~ 0

2.1.12l1n:::IJ'U1 IlJUm~u 1Ufll'j'YllJflfI" 'HU~(~U1) 'lftl'Yl1i'V'f"U'Cl~61U1\l'll~H

" .!0 'I " .,j" "" 4 4" c:l '1 0 'I ~ d" ,. ""
~um~fJU'lfU1 tMlJflfI"tlU(~~l1J) 2JfllUJm~~tlHJ'jU !~2J~\l'Yl1~U~H'YlI'll1~6~fll'J t~W1J

!i11'H2J1V'Il6~tI~rfm'j!i'lU\lfl'H2J1V,j"lV'Yl1~(YWtl2J1~rYffnffl2534: 196)•
""" "0 "" c:l lIJ'" I "". 'I •\llflm'j1Iml~'Hfl112J'H2JlV'Iltl~fIl1~~Ul'llH~U \l~mu ~f111UU1f1f1ff1U~'Hty

I . I 11

\l~!fiV1.,j'tI~nUm;2JflUU,,~ff2Jl~fl'll tI~f1rillij f11111ff2J~u..rfIlV iU ~ tlnu tI~H ffih!ff2J 6 iU fl WU••
"" "" 'I ..q 4 ',; 4 '" '1"'~ i/o .,j ""

\l~1Jff2Jl'lfflflU~f1f1U'HU~'H'j61J1flfl11(lflfll'HUfI'H'jtlVtlm'U~'HllJUt:-!U1(Leader) !U tI~\l1f11Jfl111J
OJ OJ

. 'I" I .,j ,..q "I , ~ ,., 4

U~f1~H t U f11U~ H '1 \llfllJfI fI "6U '1 'Il6 ~fl-q2J 9tHl tl11! 'UU~m 2J(Followers) 'H'j tI
91G\ jJ Q.I QI QI 4 'JJ ..:9 " .•. I.c:::t. QlCl 0 Q,I tJ 0 a
~ ~f1U~f1UUty'lf1'H'j6t1f1U6~(Subordinates)'11HJ~lJ{)'U~ ff111'JUfl112J112JlV'Il6~fl11~~U 11f1t1'U
~ d 91 QI Gt 9JQ.c:::t. .:i t ~ 91 0 d Cl Q • fjJ

'Yl~'I12JfI\l~lflV1'1ltl~fl'Ufll'Jt 'lftl'Yl1i'V'f"9t~ff1U2Jlfl\l~!'UUt:-!U1(Leader) YW1Vl2J\l~2J6'Yl1i'Vl"~6t:-!
OJ OJ

~11J(Followers) 'Uf1~2J'I1j6lJflfI"~U '1 1;46'Mijl1ffUfI~ 'V'fq~m'j2JU,,~~U '1 ',jiUl1ff'Yl1~~Vh
~

'

91 I • 4 tI ... 1 0 d QI Q.I c9 _111I 9J' 91 0

'H~f1~~112J1t1'1l6~fl-q2J11'j tI tI ~fI fl1 'j lJ'j ~ff'Ufl111Jff1! 'j \l fI ~U U \l ~ffllJ tfl11 f111~~U 1

(Leadership) fI6fl'J~'U1Ufll'j~lJflfI" ifllJflmm d~ 11j61J1flf1'h·'V'fV1V11J1~U'Yli'V'fi:l'lltl~~U'Hj 6
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, " J 0 QI Q.I ell Y .9.l!!j' J. d d .t!!l t:!t v
fl~ll\9l'Um:::~'U 'll''U1N~fl\91'Ul'H'lJflfl~fl'U 'H'jflfl~ll 'lJflfl~fl'U llfl11111\9l11'1'ilU~:::m:::\9Ifl'jfl'j'U''U.

0"" 'JI 1'" od I "'l ~ :'l_~fll'jVllff~\9I1~ '1 \9I1ll\9lfl~fll'j \91tJllfl1111ffl!'HI'IJfl~fl~1l'H'jflfl~flfll'H11'Ulu1'H1l1tl•
J.:f , "0 4 vdGl 914::\ ~ .t!!l 0 'J1 d

2.1.13 ifill,., (Terry, 1977:410) fl~11 ~'U1flfl~Vll"lfflVlti'VW'H':iflm'U1'il'H'U1Vl'1'U

fl 1111fflll;'U n~~iJflQ~flifl~,j~f11.1U\y"lf1'1'Uffm'U fll'jW ~l~'ll~ fltl6,j~fl1':i U~:::ih'U 1tJfl1':i1\91tJ'14J
.,. · ~ ~., .,..,j ,,'JI -~ .,;. i'JI

m:::1.11'Ufll ':i\91\91\91flnfl ff1':iG]f~fl'UU~:::fl 'U1'VW 1'H1.1':i':i~111l'Hll1 tl\9llllVlfll'H 'U\911•
• IV v " i 'JI" 'JI 'JI• 'JI. ~2.1.14 u1'1fWlI1Ul1'1f'lf (2523 , 'U.27) \91t'Hfl111l'H1l1tlfll1:::N'U1fll1:::N'Ull11'Uu ~ ~

., ~ ., ~ _I ~ , , ,~ ., ., ~.,; ~ "'l
~fl1:lW:::fl.111lffll'Vf'Uti~11U1.11.1'H'U~'j:::'H11~fl'U'Ufl~ll l11'Ufl111lffll.'Vf'Uti VI'lJfl fl ~'H'U~'H'jfl'H~ltJfl 'U
~ '" ''JI •• ,,'JI ..,j, ~ ~ 'JI • .,. i-I"'" .,.",.,;
G]f~t'j1l':itlfl11N'Ul ffl1l1':it)VIl t'Hfl'Ufl'Uff1'U1l1flG]f~l11'UN\9I11l\911l'U'Ufll':i 11t'UVlfl'VlHU~:::1tifl1':iVl~ ~
'JI•• "'l 'JI
N'U1fll'H'U\91'H':ifl\9lmfll'j~

2.1.15 UAllnRlI6 (Stogdill) ~~flrl11 tl'j:::flfl1.1~1tJ3 tl':i:::l~'U ff1ti\y~l~tl1il1.1

VVli'Vf~ (Influence) fl~ll (Group) U~:::liJ1'H1l1tl(Goal) i~uri

l) 1~'Ufll':illfl~fll1:::~'\.111'Uj1'U:::m:::1.11'Ufll'JVVli'Vf~ (Process of
, " II

~ 910 d , 4 91 doG) 91 .q , eli_I"
Influence) VI~'U11lN~m:::Vl1.1\9Ifl'lJflfl~fl'U~1tlfll':i!'H'Utl1'U1t'H'Vfq\9lm'jll'IJfl~'lJflfl~!'H~l'U 11t'U

2) m :::1.11'Ufl1'j VVIi'Vf~~~flrl11l~'UU'U 1fl~'H ~fl~tf)~~'U '1'U1.171.1VI'lJfl~flrlll•
Group Context) 1~tli1ff1l1;flmill~ hjltl~tJ'U utl~~l~'U ~'1~u~ti1.1U\y'll'1~~fl ~1'Ufl111lf1.1i:j~'ll'fl1.1'lJfl~
"0 Q.I ~e:9 91 Q.I QI ~ 'Yo QI "d:~ "GJ)JQlQ.I QI d Q.I

N'U1 ~~'U'\.HI~l'U'Ufl111lffll'Vf'Uti ':i:::'H11~N'U1fl1.1fl~llVll1J'UNt\9l1.1~fl1.11.1ru'll'lltl'U'H~fl
qJ IV q IV U

Q.I !II.
2.2 tltl1:lw:::nn:::e'Ul

C\ tI Q,I Q 0' 4

llVll"lf~ U~:::ftl':iff'U 'iH'UtJ':i(Michell and Larson, Jr., 1987 : 435-436)~
,$I..:'" " d ~ .,; 0 ., "I •••• 'JI. "'" 'JI • <!I "I • "I 'JI •
\91"1flm'H'Ufl~fltl':i:::flfl1.1Vlfflflru 3 tl'j:::fll'j t'Ufll':i'Vf'ilnWl11N'U1 t~llfll1:::N'U1'H':ifl tll t~Ufl

u ~ ~

1.~'\.111~'Um::: 1.11'Ufll':i~
4 QI JI GI iI-C:ll. C\

2. 1l'J:::~1.1fl111l\lfl\9lfl~'IJfl~fll':it'lfflVlti'Vf~
.!JI

3.iJfl111lff1l~'il'IJfl~~~~~'H1lltJVi~~i ~ .
91 0 ~ GJj/C\ C\ d 91 0 d<il:.\ ~

1. f111:::N'Ull1J'Um:::1.11'Ufll':i'IJfl~fll':il"lfflVlti'Vf~VlN'U1'Vftl1mll'il:::llflVlti'Vf~~ ~

!'Hi!fl~\9Illl l~ fl '1H'iJ'Vfq~m':illfll'jtl6,j~ ~1'U\Pl11l~fl~fll':i 1~tJiJ~~*'H1l1tl'IJ fl ~fl~ftfll':i l;j 'U

liJl'H1l1tl ili1"lfl~fl~'IJfl~'lJflfl~~'il:::-r1~~fl11:::~'\.11i~l~tl~ili'~~fllm':i:::vh 1\91"ll~'U

m:::1.11'\.Jfll':i(process) 1H'lf)~VVli'Vf~~fl~g'U ~~J'U ~'\.11V11~'illflfllm~~;~ l"lf'U ~eh'U1tlfll':i
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""'"0''' 31011J3I
~011NU1Unl1~NUlt~••••

910 " ~ 4., '.t:!t 0'

3. fll1~r:jUl ~~\!flOH~.:.ItUO~~~.(I'\1mtl'tlO.:.lfl~ll'\1'iOO.:.lflf11'i1.h~ff'U

"f111mht~1I~.:.IUUll1'l11fl~'l11hjfflU1'i~'l11flRll 1,jfffl11Udlt~ "~.:.Im;'11~ ~~01l11111tlO.:.l11~'l11
IV vc; qJ cu

, '11J31 31 0 "" I1J '''' 'I 0 ~
U t~Uff~.(Ifll1~NU1'l1'i0tUUfl11Ufflm'i~ tUm'iU1UUt6.:.1••

2.3 tJ'fI1J1'f1'1l0~~tJ1'1111(Management Roles) (Robbins and Coulter, 1999 : 13)

2.3.1 Mintzberg 1~tfftH)'UVI'U1V1V11.:.1m'i'U1111'i1~ 3 'UVI'U1V1 mi l1flO

31 '" '" " 31" ,'UVI'U1V1 ~lUmfWtlffUWU1i (Interpersonal Roles) 'U'VI'Ul'VI~lU'tI0~~'tI11ffl'i(Information

Roles) U~~'UVI'U1V1~lUm'i~~iYu'"(Decisional Roles)

" '" '" ".1 31I) 'UVI'U1V1,",lUUU'I:ltlffllWU1ilJ'i~flO'U~1tl•
(I) t~Uffty"'fl'l:lWfl11Ut~UM111Ul (Figurehead) 'Vll~u111't~U~

U~~ffOU.:.I1U(Coach)

(3) t~U~t~6U ltl.:.ltfl16~llJ (Liaison) 1Ufll'i~~I9i6tlmJflfI~flltlUOfl

fffl.:.1tfl1O~ltl~ l1ffl'i 111flfll tlU Ofl111'1,jff'UfI ~lm f11tl1U 6.:.1flm'i•••
2) 'UVI'U1V1~lU,r611~~l1ffljflltl ,jj~flO'U~1lJ••

"(I) t~U~111~11ffl'i (Monitor) tffl~111.,jnffl'i't1.:.1111flflltl1UU~~••
" .J ='t.1 d d 31 d iI '" 0 '" "flltlU Ofl0.:.IflflljC)f.:.l11~tlJU lJ'i~t,",UVIt'tI1Ultm.!1't10.:.1fl'Ufll'i ~It UU.:.I1U'tI0.:.10.(1fIfll 'i

='t31 II ., d",,J 'I
(2) tlJUNtNtlUW'i'tll1ffl'i (Disseminator) ff.:.l'tll1ffl'iVltfl'"''tIUflltl tU••

'I '\1"t ffl1il'iW"Il'U'VI'il'U

3) 'UVI'U1V1~lUm'i~~iiu'1I ,j'i~flO'U~1tl

='t ".1 31 '" iI ~l "'" ~(1) tlJUr:jlJ'i~flo'Um'i (Entrepreneurs) r:j'U'i111'i~O.:.lm'itlJur:j'it'iU
v ~ Q.I d ~d ~ iI f!

~06flU'U'U.:.I1UU~~fl~ ltN'lftufl 'Um 'i t,j MU U,j~.:.I'i1U VI.:.IUf111UfI~ff'i 1.:.1ff'i 'i fI
•• u
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~ v ., ., v v .,. v
(2) 11JUN'U'il~f1111.J'U~Utl~(Disturbance Handlers) N'U1'1111'il:\Pl~N~ ~

uti'i1tylJl1lrlV6~fl fl111N;ftyt1'Ul~6~ff1flty~~ 6~~~~U 1'ill ~t1i'i1Dfll1 uti'i1ty'l11~\l fl~ 6~

(3) 1~U~,r~ff11'Y1f'VW1m(Resource Allocators) ~'U~'I111'il:~6~

~~~U1'il1,*'YIf~fJ1m~ii6d1Mlfi~1l1:ltJ'lfu~~q~
OJ •••

2.4 f1fll:l:n111.J1't111(Management Skills) (Robbins and Coulter, 1999 : 16-17)
ilQ o='t iI QGI ..• 1 ll!!I
l!;!'U1'1111'il111JU\Pl6~1.J'YIfl14~3 lJ1~fl11 f16

1. l1fl14~~lUfl111l~,j~~lU (Technical Skills) 'I11.J1t1il~f1111.Jl~11'ilu"~f1111.J

-M1U1ty1Ufl111l~,j~~lU 1U'I1U 1~6dH 1~vd1~'I1d~n1.Jil~f1111.J·)hu1ty1U1Dfl11 lVlflijfl u,,~

lfl~6~1,*~1~t11ti'U'I1U1~vd1~1~mh~'I1d~l'lfU ~lU1ff1m11.J ~lUN~\Pl 'I1~6~lUfl111~Uu,,~

v v .,. •• 1v ,.j '" .,. 1 v~
f1111.J~m~1~~lU f1111.Jff11.Jl1fl11fl11~'I1ff1m1fl 'lflfl16~1.JVU"~lVlflUfiUfl11UfllJty'l11

t~t11ti'U~1U 1U '11U 1~ l1fl14~~lUl'YIflijf1~11~U 1.J1flffl'l1i''U~'U~'I1111~~'U~U~
QI iI QlQltI .dl 0

2. Vlfl14~~lU1.JU14t1ff1.J~U1i(Human Skills) . 'I11.J1tJmf1111.Jff11.J1flVl1~lU•
, Q.1 314 cr QI :vA ~ 0 • ..:t 4!::ll ~ .d Q .d

111.Jfl'Ul!;!VUU"~ t~t1mfftJl!;!6U111JVI~ff1m1f.)VlH1U6t1H1J1l1~ffVl1i~" 1l1~'11U ~ffm'lfflflU 'I1U~

'Q.1" liV QI o'~ 0 QI I iI Q Q.I

'U6~fl~1JVIfl14~~1U 1J'414tIff1J~U 1i1Jfl111.Jff1fIty\Pl6l!;!'U1'111n]m~ ~'U
QI iI 4:::l ~

3. Vlflll~~lUfl111.JfI~n'UtJ6~ (Conceptual Skills) 'I11.JltJfl~f1111.Jff11.JlHl1.JV~

.fl1~nmf~v~flfl11 U"~l~l 1'ilfl111.Jffm~rU.fi1~'I1'j1~6~fl1l1~fl6'U~l~G'Jl1flll~ d'1~t11ti'Ufl111J~~l if14
" ,

'U6~~'U~'I111 fl11,r~fl11~m.!,,'lil1ff11 U"~f1111.Jff1mHliU fl111HUNU U 6fl 'il1fliitJ~1~U1~6~
..;., VI .J 1" ., .. 1 .• 1 ..
lfltJ1fl'Ufl11111U~Ufl~lU'I1U~~lU~m1111.Jmm~ff1.Jfl'U6~f1fl11~t1111.Jl~tJ~~ U"~V~f1fl11 'U6~~

" ".
\Plumm~t1'U~1fill1l1~lftVliruu,,~'l!1.J'lfUnlll1~~1fi'ill~t1'l'i1 11J .fl11:U1~~61.JVlHff~f11.J'I1~6'~
.• 1 I '" ~,.j .,. ••••• .J v •• v , 1

l'VW~ ~ fl'i'l11f16 11JU116~'UV~fl11f1~m.ll~1.Jfl'i'l~Vl1iC)1~'il~\PlV~1.J6~fl11Wfl1Hfl'i'l U1~tJ~tJl1
, "

'I11.JltJil~ fl11ii1fftll1ffU ir Um~l1flll~U ~11rlUff1'11f'U~'U~'I111\11m~~'Ul~m\1~1~1~~'Uff~iifl111.J~.~ ~

~11rlumfl~ff~•
2.5 l1ann111.J;l1nnU 14 ~8 "'8~1'Vh",tl (Fayol' s Fourteen Principles

Management) (Robbins and Coulter, 1999: 45)
4I!:f , IV 0 "

2.5.1 fl1um 11I1V-3-3lUftU1l 1" lUfl11l/1fl1lUUlUl1t1

2.5.2 B lU1fJlliI::fl 1lU1VHflIllfJ V'UlNflU-31Ufl 111R'aFJif1U
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" 0 IV U U ""' ,2.5.9 fJ~"tNtn'nUAaltJtn'i'lJ~IUJUW1l1IJBtJHUUUBUu

o .::I 4::l If'" U

2.5.10 fl1'itn'nUA'i~l'lJtJ'lJtn'i'lJ'i'n 1'i IJBtJH1IAIfJU

"7" "" , ~ "..,2.5.11 flJ'i"B~ 'nflJUJ""Ii'i'iUllf)flU~lU IAtJlaUB'nUlftU
r ,

II quit Vu U _I tV 7 .c:f 0 QJ 0 r
2.5.12 flU~lUf1IB~UflJ1UUUfl~mr~ m'i'lJ'niJfJu'i~fJU U~lU'I1tniJ~mBfI

,
.tt:f 4::l<ll:l ~ If'" II 0 u .q,

2.5.13 flJ'iUfl11UflA'iI'iUUiJ::tn'iJ HUHUIJiJ J-J'nU lam 'i'lJfJ1'i'lJ'i'n1'i
., r

o p/ '" p/o "'7'" ..,2.5.14 flU~lUflJ'im-J1UluU'I1U UiJ::luuumu-J fJlAtJJfJU
,

Q.I 4JI 0 ~4:I '" • ~ 0 gJ d 12.6 tJf.lUmtJW~'UB.:t~Ul'f1~ ~ttfl 01:nn::: tJ"flltt'H-:j. 2527: 83-91, VHf:H tJ

". 11 "" "'t'f'j'HU 'j~l1:1'j!1-31::1.2540: 59-61)

2.6.1 t}uihYtJ7fJflB'n1BflJWU'i::'tVqA 'l/B~d'Ul ~th~V-3l~ tJfltJ ~iifl1Ul

~elPl'j-:j~mJ~1Jfl~'UV-3lP1tJlV-3'H~Vfl111Jii~liftJ'UV-3lP1tJlV-3iifl111Jfl"'1~ \1:::fl~11itJ~~~-:jt'lfl~V-:j. ~
~ 0 d". ~ ~ i~.,k "" '1 I ~d 0 i"'" 4 1~tJ1'VI~fl1'j\1~l1JtJ~'VIH 1C)j'-:jfl111JQlPlli'j'j1JtJfll'jIPlVtltt 'VItJttfl~'VI1:111Jl'j t'lm-:jltJ ~~'HHI" -3 'VI1::I

"." p/ ".,;,q.., '" ,q" "" d
2.6.2 (fU1f1IB~IuU(f'l1UUUi1UB~UflJ1UfJiJmUiJ::uI'tIJ'tV'i'lJ L't'f'jl:::fltJ'VI\jfl

o 'JJ~.dl f i'. i d~ jJ 0 dd '~jld~ iI
tJ1\1:::IPIV-:j'j1:1fl11L'Ul\1:::1Jt'lfltJ1 tJ'VIH'VIN~ NtJl'V1~ lUJ1tlfl111J11 \1:::L1JtJN'VI1Jfl111J'j

qJ 'U qJ '" v

fl111J1:111Jl'jt'l ij''H1W1tl 11m~ ~-:j\1:::1:1~1-:jfl111JL~m:rtJ1M'ttri~~tJ~-3\1:::tlV1JlPltJ1M'v~'l~,j-:jfitl

,jt1J"Ifli~

2.6.3 d'U1flJ'ifJ::lilud'iJnffU::UB~m'iOl'fJiJ '~ii~ V~tt~1 tJi:1t1J'HlL1ll'll:::

~ '" " 1 ~ 4 "" I ~ a 4'~ , .'HtJl fl1'j1J'VIfftJ:::VtJfl1H'U1H 1JV-3tJm-:jttfl'H'jV'VIHl~tJ"1~'HtJl'H'jV'H1'V1HL"Vfl 11P11-:j<:')fltJ
, .,

2.6.4 d'U1fl1'ifJ::iJflJ1UnPl111U7U~lU fiv 1tJfll'jl11-:jltJ,rtJ'Hlfl'Ul~fll'j

N~fl~tJ'H~Vfll'jl11-:j ltJU lfltJ ~tJ 'Ul~fl1'j~~iYtJ' \1~l~~'Ul~~ \1:::l11V~1~'l~tl~H'Hd -3v~Hm11ttu

V11l\1:::l11'M'-:jltJ~1L'UtJ'11'~'~~
,". '" "77'" <4 ..,2.6.5 (fUlfl'J'ifJ::UflJ1UI'l/1 fJ Uf1IJ'1JRfliJBUUBfJfJlftf1lJIB~

.., •.••• ..i.d/ d v"" """"
2.7 tJtlUU1tJW:::Ui;l:::tJWi,'l'1J1J"''fI'W.:t'lh:::a.:tfl'UB~~tl1''t'in(tJWW-31::11Jt1JlllPl'jl~~w.

2540 : 39 - 40)

.., " ""2.7.1 f101iJfJl/0I::'I1HPllUJ1I1tn'i..
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.c:IQ.::::I '«=\' ,
'lf1~'Il'11'i1tH fll'm~~fl1t1 11~1 l'l1'V11~fl1'j1H~'U~'\lfl1Vl

'" 'J/ '" i' "'.1 'J/ '"2) 1Jm'lflfl1Vl'VIH~l'U~\9I ~U"~fllHJWu'j~flVU~1t1tJ~1Jfl1HU fl111J..
.t!!tQ.l c:l Q.I 1IJ c::I di .::IQI Q.I" V

t'll'61J'U'\lV~~lHV~tfftlff"~ ff'j'VI1i1 fl111Jn fl111Jt11'U6fltl1'U11fl111J1JVl"~V~'VI'U'lJtI'U flm111tu..

, ,
1J1flfl11ff 11..1\911..1

4) fJW"'mol W~'V1H ~11..1fl1UJ ff11J1'if) 11..1fl1'j tJ~,r~ ~11..1 ij
" .

V~rltJ'j~flVU~~i1fl111Jijff~i1tutu1u m~ u,,~ij' 111Vl~Ufl111Ji'UH~"lfVulPivm!1nfl1H 11..1fl1'jij
u ••

ff1'U'j111 fl111Jff11J1HIi 1..1fl1'i \1~'1Ifl'U fl1111ff11J1'iili 1..1fl1'jIPl~ff'Ui11 fl1111ff1111'jili'Ufl1'i
OJ

.1:' .t 0 d 1 'J/ d ,
u'j~ff1'U'VI~,:n'Uum~fl1..1U"~tfltl1J'i~ ffU fl1111ff1t'j \1 1..1111..1lVlfl1H 1'U1J1flV'U

v 0 Q.I Q.,I tI C!t. rI
2.8 .fIn~~'Ulfl1J'UlqJ (Morale) ('UVlVlUI 1Jty\1\91'j1~"tl.2534: 101-102)

'\l1tlJt~'Ufl1'jUff~~V6fl'VI1~fl11~ ~\9I1\l 111Vfl1111~ffm1fY'Ufl~'\lV~fl'U 1'U
u OJ

m11tl~11..1~ijlPiv ~1'U 1Jflfl" 111m~6'U-j 111~11..1 IPiVV~rlfl1'j~\9I'UtJ~,r~v~1PiV1\91QtJ'i~ffufu,,~
o d I tI 4 ~ dd. fjJ 0' .q iJ QI 4 ~ dt::t

fl111Jfflt'j \1\91111'~~~11111t1'\lfl~6~flfl1'i fl1111t"lfV1J1..1V11J\91V~'U1 \91.flff1l1'1l'fl~1t1fl1..1fl111Jt'Il'fl111..1'VI11

IPiVtiJ1111J1t1'\lv~mi1JU,,~fl111lfflJ1fl~fl"lItfl~t11l11 iIf ~1'U'\l6~fl ~1JU'j'j qliJ 111111t1~1t1~

~Ulijff1'U 1'Ufl1'itff~lIff~H'\l1tlJ1 'U11l11t1~i1'Ufl'U~1'Uijfl111J"'W1\11116hi
OJ U

tiI. ~, QI'" ~ 0 Q.I

Vl6 t 11ff1'U111..1~fJflll1l1\11fl11111'UH1'UtlJ'Uff1flty
, .

".1 "" • 7 SI u 7" "" '" ,,'..,.:l1 'u2.8.1 tNfJu1::nfJUfl1l1 n'flJf.J!'fIfJ~AUUfJ~Am1Rn1fJ6UR'fIUfJf/flU

1) l1U 1t1~1'Uijfl1'iiilVlffti'U6th~ 1m;/~~tm~tiift1~Vlfl~1g~111flhi
2) fl'Ul1H1'Uijfl1111W~VlVi~tm~lJm\1 ''U~1'U~~'UtJ~,r~1116hi
3) fl'Ul11~1'Uijfl1111ffll~'Utfti'U ~'i~1111~fl'U~1'U~1t1ti'U111fl 11i

4) ij1\91QtJ'j~ff~rl'\lV~11U1tN1'Utrl'U~U1W~Vlfli1I111flhi l'Jflfl'U

t1V1Ji'U1\91iltJ'j~ff~rl111V'1i
q

"5) ti1\916UUVl'U~fl'U~1'U'~i'Uijfl111lt11m~ffmiiftl~ i~ 11~~1'U.
~ QI' ~

lfYnl!fl\1lm~'j1n"flfJl~6'U

6) ~'\lfl1VlVl1~fl1t1U"~l'l1~~\911\11~t1~11tJ'\l6~fl'Ul1H1'Ulrl'Umh~ h
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I/o U U

2.8.2 nn::~'U1ft'lJ'fJqJ

Jlo Q 0 d 1 d. 'J/ ~ 0 Q.f 1
FjU 11Jfl111J ff1~ 'HI '\.Jfl1'j 'tHl~ ff'j 1'111'HIll H'I1tJ'll1ty'll f) ~flU '\.J

, o<!/ 1 dll!:t, Q;' 'JJ dl £II ~ 0 tV 4 Q.I 41 o'QJ ,

11U1tJ~ 1U fl1111'1H'rltl 1I'llf)~flU ~1'\.J'VI1J\9lf)11111'\.J1~1'\.J1I~~1J'\.Jff ~ff1f1W U"~ 11ff11ff1J'rl'\.J1ifl'\.Jf)tI" ..
.,,, 1 iI.•••'" 1 " ., " "',,'" ,,~o ., 1 0 1 "11111'\.J1U1~fl'\.J~11iqtJ~ 11fl'\.J~1'\.J'VI~&"1~fl'\.JU"1 \9l'\.J&~HlI~l\9l1J11'\.J1'V1ff1flty'\.JflnU1'rl1 11

'1h~ihh~'\.J f)1J'VIflf)~1~U~1fi\9l11\9l'\.JnH&~'\.J1m,Uf)t! &~'\.JU'\.J1fl111Jfi\9l~~lffJj'mm~a'l11 1lIfi\9l1'\.J. " ..
~ QJ Q.I ~ 'J/ do Q.I Yo d 0 Q.I , j/ csJ 91

ff.fll'rllJlI~U'\.J \9l~'\.JU11'\.J1'V1ff1f1ty'llf)~Fj'\.Jl1'\.Jfll'j'VI'Ul1 ~'ll1ty 1'\.J11U1fN1U111\1~&m~~1'tJ'\.Jff1U'\9l

5 U'j~fll'j ~f)

"0 91 ~ Q.I Q.I fI l'
1) Fj'\.J111~\9lf)~~1J'\.Jffty"mHU'llf)~fI'\.J'Uflq1l (Group Symbolizer)

iI 0 " ~ " ••• _~ I

2) Fj'\.J11I~\9lf)~&1JuFj&"f)mlJ1111JltJ'llf)~flq1J(Group Goal Selector)

3) ~U111~lPl'f)~&rJ'\.J~I9i'\9lff'\.Jlm&fl'i1ty111'llf)~mi1J(Group Decision-

Maker)

(Group Arbiter)
91 0 'J/ ~ QJ' t , ,. del

5) Fj'\.J111~\9l~Hl1J'\.J\9l1f)tJ1~'llf)~flq1J'\.J'VI1~'VI\9l(Group Exampler)

'" v.2.9 't1qlltliln~~'Ul
, ~

fln ffflfJ 111n~ ~U l~i1U 'j ~ ff'VIn mvn! '\.Ji1,:rfll'lf1fln U"~,:r flll t]fJ a 'lPl'
o<!/ .••• <f •••• ., "'" "'iI., ..k _l~ ""

'rltJ1tJl1JfYflfJl1&fl'j1~11 111t1U"~1HU '\.J1'V1l-3l111mtJ'VIt]fJt)\9l1t1fl'\.J9f~'rlf)1I~ff1lJ~1J'\.J'VIt]fJt)\9lH'l

~, 1 <!/ .,j 0 '" <fl iI ~ "iI • ." .••• "'I'VIU 1ff'\.J lIfYflfJ 1&'rl f)'\.J1 IU U 'j ~fJfl\9l 'lft 1J'\.JU'\.J1 'VI1'1fl U ff'j 1'11111~ f.I'\.J1UfllWU 'j 111'j 11'j f)•••••
:lI

~,j~r1tJ'UW'lfl '~'VIm~~u ~~~f) 'uij.. " .
'" <OJ Jlo

2.9.1 nqJJQt;}OUJftJJOl::~'Ul (Trait Theory) .

fll'j ffflfJ 11.11\9l11JUlJ1flW l:1flfJW~~Ul' ~&U~tlU 1I1flfll 'j ffflfJ 1U'j~1~i&m~•••
.,o<!/ 0 "01"''' ~ ..•• <f., "o~ ..k~

U'\.J'VIflfl111J'VIH'il1'llf)~FjlJ1'\.Jf)\9l\9l11lJ1J1I'lfl'l:l11&m1~11~W"flfJW~'llf)~Fj'\.J11\9lfJ\9lH9f~~1JU~'m1l1fl

V'VIn'rl"'ll f)~,:rfl~\9l1'V1tJlfl~1J'rlt}9i fln1J~&~f)11~W l:1flfJW~~U 1hi'~9i\9l19i'11JlU~ti 1&U \9lU~ ff11JlHl

.••.l~ "." _I <f o<!/°1" o<!/ ••• .,~ ""0'1' iJ&fl\9l'll'\.JI~Wfll'jt'j t1'\.J~tm~lJ'j~ffUfll'jW 11~'VI1 11fl n fYfl'l:l1111fJtfltJ1flU Fj'\.J1 '\.J'lf1-3 fl. fY.1930-

1950 11'\.J1Jlfl'\.J111f1Wl:1flfJW~~ lI~&rJ'\.Jff111i'u~u 111lfll'jffflfJ1 t'liu fl111J'rltJ1tJ11JtWflPlWl:1flfJW~••• '4
910 d., '1 '910 fj/ Q.O d.::s fJlo ..•1d ~ !I/o t::L::t...1 ~ Q

Fj'\.J1f)f)fl'il1flfl'\.J 'VI 1J 'lfFj'\.J1 fll'j fI'\.J111~W" fl'l:lW~'VI\9l'llf)~Fj'\.J1 fll 'it lJ'j fJUllltJUFj'\.J1'VI1JlJ'j~ff'VI1i.fll'rl

.... "0 ~, ''''_1 '" '" " o<!/ 1 ., '"flUFj'\.J1'V11I1IlJ'j~ff'VI1i.fll'rl (Cherrington,D.and McMullin.1989:656 , tll~tl~ '\.Jtllfl1J 1\9ll1iff-3.

2547:44)

2.9.2 u"fJf)~a6 (Stogdill, 1974) '~ffflfJH1'\.Jl~tI 124 &~f)~ 'rlU11

~Wl:1flfJW~fflflty'llf)~~U1 '~uriU~-3UH ~uil~1my '4f1~fl~ fA"l\9l i1f1111Jft11J1'jtll'\.Jflnui'uI9i'1
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jJ ~ 4 ~ ~ .:.,, Y 0 d Q.I d ..:::.c:. Y 0'

fUll111tu m~~tl'H)'iU !'lftlllU uVlum~ tl~'VIU ~tl~f1lH11111ff1!'i1)ffll111~ 1If11111'i!'illff'i1~ffnflu

1jfl1111ff1111'ifl1Uf1l'i ~~~tlU'i~ff1U ~lU f1ln.lflmtl~,j~ti1.1,jtu'lf1u

2.9.3 n'''lfiJ a (Ghiselli,1963) i~tJ'Vf1.1-h U 'i ~ ff'VIi fl1'Vf'IItl ~~ U 1 1j
OJ

f111mYlllifu1ifl1.1f1Wi:ifl1:lW~'VIHff~i1tlJtlJ1 f1l'iUflm tl~,j ~ti1.1,jtlJ'lf1f11111~!~1I f11111!~mru V1um~
~ ,

UCl~f11111ff1111'iflui'1JI9r11Ufll'ivh~lUUtlfl1)lflU f1!C))'Cl~(Ghiselli,1971) U~'Vf1.1-h~U1Vi'i!Cll~1l1fl
OJ

~"1'~U{\~'i!Cl1~,rml~ "1'~1):yh~lU 1jU'i~ff'VIi fll''''~ NflU

1)1flfll'i ffm:l1~1U'U fJWi:ifl1:lW~~U1~f41U1l1U~1li 1~~tlfftU'Wtl!~tJ~ 1U fll'i tli 1.11tJ
£St~o £St~'''1' •.• ~o •.• ~ d/ ~ ~

fll'i !lIU ~U 1 11lU~U11 &11ff11l1'iflUtJflfJW{\fl1:lW~~U1tltlfl1)lflfJW Clfl1:lW:'11tl~~V1111fl ~UlIf1l'i nfl1:l1
~ ,

1.c:I Q;1 fJJ 0 I dlll 'lI} j/ • ct4:t QI 31 0 fJJ 5't fJJ 0 "1 'jJ

ff1111'ifl1.1~'lffJWClfl1:lW~~UlU~fl&11&~111l1tJfll11111f1U'VIlIfJW{\fl1:lW~~U1UCl11)~!lIU~U1&~'V.!flflU

d ,:: ci"1''''''' ~ ••.• "1 '''1 ~ ~ ~ •• "1 ~ d/ I "1 ~
tJ~fl11UUflU'VI&1I11f1WClfl1:lW~flUl1J1~f1UflCl1.1&11&~!lIUj:.lU1mlH &'ifl~111fll'ifffl1:l1ff1U1I1fl t~

lli IV 'V •

" QI • ?I QI dyo 'JI.c:I .c:I' 'jJ

'IItlfftUVI'i ~flU11 f11111'i!Cll~I1JUfJW€'!fl1:lW~'VI~U111flflU~ tl~11Im:f11'i 1)~1I111flfl11fj~111

fll'ifffl1:l1f1wi:ifl1:lW~~U 11U'i~tJ:l1i:i~ 1~€'!~f111mhtitlJM irfl1'M1fll'i '~MU 1U
• OJ "

ffm:l1'Wq~fl 'i 'i lI~U 1Uff~ ~tltlfl1l1fl fl'"h~ 1)~fffl1:l1fJWi:ifl1:lW:U 'i~ ~1~1~U1 1~tJ1j! 114f1~'h fl1'i I~U

~ 0 Uci U "1u .. ~ I "1 d d/ ~ •.• ~ 0 "1 '''1 ~ ~ •..
j:.lU11)~1(\tJuu €'!~& V1111fffll'Ufll'iWU€'!~fl~111tltJl~ &'iflVl111fl~UllflWClfl1:lW~flU1 &11t~!lIUVl1cu cu q tV

o .:'. iI 0 1 QI j/ 0 d QI .d 0 QI 0 ~I 0 QI gJ 0 iI.dtJ
flll1U ~fll<H1JUflU1 !!V1f1WClfl1:lW~flU 1fW~1If11111ff1f1tu!!€'!:1)1!1JU ff111'i1.1flU 1U{\~j:.l'VI'i l'i fl U 11)~cu q IV CI 'U cu

~ fJI 0 Q.I t ·el QI tie! 4 ~ U 1 rI, d ~ 'JI 0

tllU~U1 ~~UUI'i1mifffl1:l1fJW{\fl1:lW~m~.., tlH'llU !'VW!lIU i~ tJ'lfU!!fl1JflflCl'VI1)~!lIU~U1
~

r! "1l'l~'" ~·llJ~"''''2.9.4 glnua (Luthans, 1981: 419) t~l 'HfJWClfl1:lW~'IItl~~U1n~~u

1) 1jfll111'i!Cl1~1j'111'W~1.1
iJQ,I ~ ",

2) 'i1)fl1lfl'i1~11
OJ

<!I <!I ~

3) f11111m~V1tl'itl'iU

~
4) f11111flCl1M1tlJ

cS QI Q.I ~t::!,

5) 1I11111:ltJffll'WU1i~

6) 1jff€'!tJ~luflli~~l1)

"'.7) 1I61U11)

'" '"8) 1JflClfl~
'" <!I ,

9) 1If11111tJ~'H~U
~

10) ~fll€'!!'VIff~

11) !iJ'UflU!iJ~lfl{J

'"12) 1If11111ffll~Cl

'" ~ . ~13) 1If11111V1tl~f1lifll111ff1ti1)

'"14) 1If11111'V1~Wtl'VI~tJ1'U
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" " 11)'" l.s '" "'.11)"''''':2.9.5 IIfUJ'tYmDD (Campbell: 28-43) t~m111mfltlHH1'lHU:l:'UV~~'W1n~~'W•••
1) fl111nUl1~ ~\h~V~tij'WfI'W'Hl1~ 1j''l11~~tJ 1jfl1111~'W~1i~~l'W••

I , JI ~M 0 d QI iJ d QI QI tI ~ d ~
ff1l~NU":l:11.:jf1ltl ff11111fl 'lfff~ lJtyty1V1H 1UVlC)ftJC)fVUU":l:1Iv~m 'Wfl1111ff1l'VfW1i'UV~ff ~'YU1J'W

"'. '" "" '" ,J '" '" '" .1'" '''' I '" ", • .s '"Ul111in1l~U 1~V~t'U1 lI'UV\lrlVlC)ftJC)fVUU"~ff111l1fl'l11'UVff1lJ'UV2q!" ~Vtl1~\l n~v~ ~U 111~~V~

QI • 91 • .c9 ..• 1 tit I '" '"
'WWlU1~'Wm~V~tff1lV~1tlm1{ll'W f1l1fl'n1l1'l11lJ'j':l:fftJf1lnu 'l1WI U"~1If1l'j'VI~ffVtJfl1111f1~U":l:

fl1111ff11111fl 'UV~~U um ij'WU'j'~~1
QI~ jloj} d Q.I~

2) fl1111'j'tJ~~G)j'VtJ~'W1~V~1If11111'j'tJ~~'lfVtJ ~ ~ U"~ 'lfVtJUff1~'l11

fl111Ji'tJ~~'lfVtJ ~t11~v~~m1nll~~ lI~i'tJ~~'lfVtJ ttrl~1jfl111Jt~mi'W~'Wtv~~ 1I:l:i' tJ~~'lfVtJ~1'W~1~"l
,J"
VIVl1V1ltlfl1111ff1111'j'fl'UV~!'U1

, "'" .••• ". "' .•• ",.s.s "" "' •.. 'I3) fl1111'j'VtJH 1'WVIVl1 F-I'Wl~V ~1Ifl1111'j" flC)f~'\11V1IVIflll ~ t'Wnu••••••
o dad 91 9JG.lO 'G)' d'JI'91 ....IQlQ.I ~QI '1 ,J.

VlH1U'YU'U1V1lmU1I!'U111:l:t'UUtJ~lU'l1U~t'l1l1 t'U1n~V~ 'lfn"llJ'j'tJ~1U":l:JAlnVlnll~ 'W~lUVllI~VIl

~ I .e5'J/odr.v 1.~:"1' '" '" .''''''''''QlQ.I QI ~"t1J'W~W1~~F-IU1V1H1'W'UV~~UtlV1I1Ifl111111'W11 'W'Utu:l:t~lnnU1)~Vl1 'l1~ IPItJ~fltJtJtu'lf111'W11'W
lU qJI cu u

•.• "'. '" " "'11)' ~I"" 11)'" '" • I ~ "'. ",.s '"~1~'W1~1tl f1l'j ~Vtlfl1111'j' t1l {lllllJ~tJ ~ m t~ fll!'j' llJ'j Ufl'W l1I~t1J'WF-I'W11):l:~V~fl'n1l1'l11f11111'j
IV q,J CU CU

, ,SJ •
'" , ill::! fJJ do 0 1 "" ...

ttrl~tlPl'j' tl1l1P1'WtV~ 'l111f11111'W'jV1I'VI1):l:'W1 'Wt'j'V~'W'W"l

4) ~'Ufll'Wff1l\l'jW ~t11~V~l;'~1'Wmrn tllViJty'l1111lfl i'tJ~~'lfvtJ1Iln
Q.I:'Jlo~9J ~ tI~iI' c:t.GJ 'jJ.d 1 0

~~'W'W~'W111~~V~1I~'Ufll'Wff1l\l'itum~l'W'i Hf1ltl Url:l:1)~t1)'W'iV1I'VI1I~VI'WIPIVfl1111tl1n"ltJlflU"~
QI ~ Va rp d ~ A" I • cl Q.I

fI1111n~~'Wm'\1j;lltl F-I'W1IP1V~ttl'WfI'Wm:l:~m-V'i'WfI"fl~Uflrl1 U,,~1I'Wj;l~•• , ~ "'. '" '" ,5) fl1111ff111Ufl 'Wf1lHtVff1'j ~'W1IP1V~1Ifl1111ff111l'ifl'Wf1l'j'W~nu••••
'" 'i"'!JI "'" .s "'''' , '" "l'" "''I!'Utl'WU"~f1l'iff'W'VI'W1t'U1ff111Ufl'W~tU1l'W1111~1) 'l1f1'WtG)j'VU":l:1I'VInll~'Wf1l'H'Utl'Wt'l1f1'Wt'U1t1)••••
'" • '" <;;11 .1 ..9. 'I •.• '" I ,J '"~'W111:l:~V~JAlnI'lUf1l'i 'W~'UV~IPI'WC)f~{ll1)fl'j:l:'t11t~tlf1l'j ff ~tfl~U"~trl tlUUtJtJ1I1nfl'W'W~tm fI'W'VI1I••••••

, ~ ~ '" "''I .1 • d , ~ "'.fl1111ff11111fl'WmHIVff1'iVl~f1l'j'W~U"~m'it'Utl'W 11tVf1lffll~lJ'j~fftJF-I"ff1t'i1) 'Wf1l'it1J'W~'Wlf1l'i••••
'" ~d YI '" V QI d d d Q.I 9J ~ Q,I''W~~V~Uff~~flVfl't1~ff'l1'WTl'I1't1H '\1ffV~flrlV~ntJtll~'W 1V1'W~fI'W'VI1):l:ttl'W'Wfl'W~~V~!1J'W'Wn{ll'W•••••• ," ., "" , •.• '" .s "" 11)'" 'I

mU'YJm'jv~ ffU 1)VI~UU1fl11~U"~U'W1"flt'WVlI~~~fJtl t~1'Jntflf1lff

0' ••• "'. 'JI ~ 0' ••• , '" ••• 11) '"6) {ll'j1ltu'UU ~U1IP1V~!1JUflUV1'i1ltu'U'W'W~1)1f111f11tl'l1f1'W'U'Wt~••••
4 ~ 'J/ d .c:I d t!QI 0 ~ 0 Q.I fjlo ~ 910

t'WV t'l1f1'Wrl~1Ifl1111~'U U"~fI "ltllm tl~ f1l'j 1IVl11Jtu'U'W1l1tlJ'W1Ilnff1'l1'jtJ~'W 11'i 1~1J1~m~~'W1

'" '" "" 0' •••••• '" "' ••• 'I '" '" •••.• 11) 'JI d • 1'" .. I '"~V~tllfl1nqlPl'l1'j{)t11~nUWfl1J'U'Wfllt'U1111fl't3~mtn~m'j1ltu'U\J t~ nll~'VI1 'l1fffll'Wf1l'jWIPIH"l~

.s '" .s '" ,J •• '" d ~.s 11).1'U'WfI'W'j VtJ'U1~1I:l:f1rlltlfl11111P1~1f1'j tI~ U'VI'W'VIt11~nl1tu1I:l:trl1'i1t1nll:l:n "1m 1J'Wt'jfl~ttJl tlJ

il~u~'VIqllQ fJtui:lnlltu~ ~t11"~f11111 ri1ri tyrl~ u~V~tij'W U';j~ lv'lfu ~V
d ~ 'jJ 0 jJ d QI QI ,d. iii ild1 QI 31 0 d '.Q ~

'lJfIflrl'VIl1J'Wfj'W1flTlnn1lf1l'i'WWl'WlfJtu"n1ltu~ IPIH"l 'VIn" 11111t'l111'W~1~'W1ml:l:ff ~tff';j1Ifl1111t1J'W
, ""'. , jlQ ....1 c:t. C), ~ ~

F-I'W1 '\111lJ1:l:ff'VI1ifll'Wtl~'U'W••
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••• "" JI 0 •

2.9.6 "q'IJ.fJtyqflf)'S"iU~Ul (BehaviOral Theory)

fll'iffm:l1~th\9l11JU'U1wq~itln1Jii~\9It~1J~'U'Ib~iI fl.ff.1930S Ufl1~Vt~

ttl~v'U ~lflfll'iffm:l1fJW n flllW: ~U11J1t~'Ufll 'ifffl1l1Wq9ifl'i 'i1J~~UlUff\91~VV fl flVfffllll'h~u 1'l::t\91

v: h? u~dhv: 1n 1\91VWV1Vl1Jti''U'''IlU1J'U~Ul~iitln: ff'Yliimw ~ff11Jl'ifJ H;'~ti'U'fJfl
" .ffm'Ufll'iW (Lussier and Achua.2001:68-70;Lewin,Lippitt and White.1939:271-30I) ~1'U1~Vl1t~'U

~\9It~1J~'U~V~fl1'Ifffl1l1Wq9ifl'i'i1J~U11\91vm1'UU~:flW:: ~fffl1l1Wq9ifl'I'i 1J~V~~Ulff11JU'U'UflV

tmmJ\9I\9Iliitl1\91Vu'U'Uth::'1niitl1\91v U~::U'U'U\9I11Jff'U1V·:hiif.l~~vN'\9Inl~Hti'Umh~h U~::
'U

fll'Ifffl1l1~V~m1'UU~::flW::U11J1fffll'ifffl1l1N'Ul\9111JUt.l1wn9im'i1JN'u lvth~,,~ ~~~ 1\9IVUfl1'1flfll'i~ • 0'.
"1J1111'YlV1nviHfUtl'UU~::1Jl1l1'YlV1nvuM~i''Ulv 1fTlv ~~,,::1~Ultff'UV'i1V~::tflV\9I~V1tlu

1) fll'i fffl1l1~ V~1J1111'YlVlnv1V1V11 flU fffl1l1~ V~1J1111'YlV1n V

tv lV11'1b~tl~lviJ fl.ff.1930S 1\91m~1'Uilw~\9I~u~::bvl (Luthans.1995,343-344 Citing

Lewin,Lippitt and White. 193,271-30 I) ~~t"1'U1~i''Ufll'iVfldv~11t~'UiJ\9I1~V~mi1Jw''1\91 t~ltm::
"I !II..ol ~ ';'1' ~ '!II , d .,9 'I !II'I!II!II0 '" <> _Jill

flW:: t\9lfffl1l1"lm\9lfWl~ 10 11U'U~tlJ'Uffl1JmJWI111fl'U flq1J'Yll1'U~tl1 t'lff;;!'U1U'U'UV\9I\9I11i11t\9lV

~ !II0 , .,9 "" ••• ..ol ~ '" .:.. 'I !II0 III ''I !II!II "" I

tlJ'Uf;;!'Ulflq1JCJf~1Jwq\9lm'i1JV\9I\9I'Um~tlJ'Ul1~fl'lfV'Uff~fll'I 'lfV'Ut'lfm'Un U~:: t1Jtl1f;;!\9I11J1Jff1'U

-;;11Jf.I"fll'ifffllll't'l'U11 t~flmi1J~ii~U1U'U'Ufl\9l\9l1iitl'\9IVVh~l'U1~~ht~" U~ii~1f.lJU,,::fh"~ '''~1

fl~1J~fftH' '*~U1U'U'Utl'i::'lfliitl1\91VUlfl~1J cb ~iiwq9im'i1J~\9Ifl~1Jt~'U11nfl' 'Ufll'i~\9Iff'U' ~ iifll'i
o iI GI gJJJ 91 d' 'Gt 0 0 Q.I •.••• d'd ell 9J

m:"lVVl'U11l u~::m::~'U tl1f;;!\9I11Jt~11J11Jff1'U'i11Jt'Ufll'i'Yl1~1'UU~::flll1'l.J\9I1\91Q11'i::ff~fl1Jfll'itl1
!II 'I !II!II !II '" 4 "I !II 0 0 "I !II !II ..ol ,~, d""!110

f;;!\9I11Jtl1~V1J~VV'Ufl"'U tWV":: l\9lU'U::'U1fl1'i 'Yl1~1'Ut\9l\lfl\9lV~f.I"fl1'ifftl1l1W'U11t\9lflflq1J'Yl1Jf;;!'U1
J/

u'U'Utl'i::'lf1iitl 1\91v~::lh~l'U~ht ~~ n~tl~1J1tlm"::flWfI1W N'\9I11Jii~1Wfi1,,~hff ~ ~~ilm~'Uu'U'U
q cu v cu

~Ul~iitl'i:: ff'Yliimw ~ f!\9Iff1'Ufl~1J~ ffl1J1'*~u1U'U'U\9I11Jff'UlV ~~t~'U~ul~ iiwq9i m 'i1J111'0ff'I::
'" "

un ~\9I11Jvd1~t~1J11''Ufll'I~\9Iff'U'" f.I"fll'Ifffl1l1W'U11t~fltl~1JU"::Vh~l'Uhi1~f.I"

"ltll'I fffl1l1~v~t~1'UU~:: flW:: U 11tl~fl1'Ifffl1l1Wq9i m 'i1J~UlvdH

1J~-3~~l\91VUfl1'1fltll'i1J1111'YlVlnvi1iutl'UU~:1J11l1'YlVl"VuM~i'!1v 1fTlv

2) tl1'Ifffl1l1Wq9itl'j'I1J~U1~V~1J1111'YlVl"VuM~i'!1v 1fTlv fll'Ifffl1l1

wq9ifln1J~Ul~V~ ff\9lVfl~m" U~::~'Uff (Robbins and Coulta:1996;Citing Stogdill and

Coons.195I) ,'UTI fl.ff.1945 ~1J1111'YlV1"VUM~i'!lv1fTlv l\91vii~\9I*111J1V3 tl'i::fll'j flV (1) trlv
jJ Cl d fj/ 0 4 91 ,~ 91 0' e:tQ' 0

fl'U111Wq\9lm'I1J'Vlf;;!'UlUff\9l~mJtl (2) tWVfl'U11111wq\9lm'j1J~V~f;;!'UlU\9l~::U'U'U'Yl1Jf.I~\9IVfll'I 'Yll~l'U

~V~ff1J1ifl (3) trlV~'U111U'U'U~U1~iitl'j::ff'Yliifl1W

, 'Ufl1'i fffl1l1, '*U'U'UffV'Um 1J LBDQ (The Leader Behavior Descriptive
91 '9Jo Q' lIJ Gl"

Questionnaire) ffV'UfIl1Jf;;!\9I11J11f;;!'Ul~V~t~lUff\9l~wq\9lm'I1JVV1~t'i ? U~:: l'lfU'U'Ufftl'UfIl1JLOQ
" "

(The leader Opinion Questionnaire) m1J~UltV~'11',j~;rwq9im'I1J~V~~1t~1 ,rtl1J""lfl
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JI

U1J1Jfffl1Jmll\1~fffl~'I1~UllIl1Lfl':i1~M~'H'ltJ':ilf1trh1~~tl~m':i1l~U1fffl~ii~ flfl ~tl~f1':i':ill ~H1lJ

(InitiatingStructure)ua~ ~tl~m':ill~~ffllWlJ1l (Consideration)

~tl~m':ill~~~llJ 111l1tlil~~tl~m':i1l~U1~mY~~flflfll~tlU~~1Lfl~L~lJm;f1 1lJ

fI1':i~~iYlJ1~'lffl1J1.gt11lJ1~'lffl1Ji ~fIl':i hj~~fl111ll,1lJ1m hrfl11mhi'itlJ~flfll':i111~llJ 1ii111~llJ
"

~ '" IIJ '1 iI 1 iI~ "" 1 iI .1/.:"/ "" iI •Url~j}4a~llJl1J'Ul1afltll l1fl111lff'U ~fl111l~ffflUa~~fl ~'Ufl~~fl11lG)f~llJ'U~tlflm':ill'Ufl~~'U1U1J1J

tlflfl1itJ 1fl tll1~flU1J1JLj}4~~fIl':iJ'ULfl~

~n~m':i1l1hffllW'U1l111l1tlil~~n~m':i1l~NU1Uff~~flflfll ~tlU~m;llL;j'Ul1~f11'UQI q Q' ~ q

'" "" 1 1V" iI t::I, , .c.t 11-=9 .!I t::I 0 d 0 Q.I

fIl':ifl~ff'U ~ 11j}4fl11lL'U11l11lff1'U':i11Jllfll':i ':ifl'H1111':iflllfll':im~~ltlm'U1~ m'Ufl111lfflflflJUa~.. "
,i1'" ""iI .1/ ~ "" iI'.1 "".11l) t
l1Lfltl':ifl~fl11lC)j'~t1J'U~tlflm':i1l'Ufl~~'U1U1J1JlJ':i~'lf11ilJtfltl'U'Utfl~

..:9 Q.I , ~ 'j/o ~ .c:I Q QI 4 "ilo Q

j}4afl1':if1f1'H1tl~~1J11~tlflm':i1l~'Ul'\'Hfffl~U1J1J1Jfl111lflff':i~~1f1f1'Ufl fl m ~'U111

~n~m':illtiH1lJff~ ~~~1tiff~ 1'Uii~ti~ffllW'U1lU~~iiN~U1Uff~~~n~m':illff ~J~fffl~ij~~~flfl':'1 q 'U 'U q 'U VI cu

~ Va dt::l ...J C\ c,\ ,1qJ, 91o.deS C,\ t 0 fJli/ 0 lIJiI
t1JlJ~'Ul'VllllJ':i~ff'VI1ifl1~ 'Uflf1~1f1'Utl~~1J11~'U1'V11l~qflf1':i':i1l11H1'U'CJ~ 'VI1111~fllU'VI1~1'Ut~j}4a

j}4i;flff••~ U~'UlflJt11~~1~Nmll~l ~h'UNUl~ij~U l~ii~n~f1':i':illti~ffllW'U 1lff~ 111"r~mllii'Ulwu cu cu cu VI q cu qJ U

t11~~1~ff~U~j}4aj}4i;fl~l••
3) f11':ifff1'H1~ tl ~ f1n11~U1'Ufl ~1l1111'V1tl1~tlii;ruf1'Uf11':ifff1'H1

~tl~m':ill~U 1'Ufl~1l1111'V1tl1~tlii;ruf1'U1'Ufl.f1.1946l;j'U'lh~l1a1t~tl1ti1JfIl':ifff1m~1J1111'V1tl1~tl
• JI

mi~i'!lfl'~ lfll~tl'~111f1l':ifff1ml'U h~~lWJflff111m':i1l ua~ijlflqtJ':i~ff~ti'nlmj~'if~tl~m':ill

NU 1~d~j}4a~flfI1':i111~1'U'Ufl~~fllll fl af11':ifff1101 11~f1fl ff':itJfll{1tlti1Jf11':ifff1'H1'Ufl~1l1111'V1tl1~mt11~•••••
i'! lfl 1~lfl flfl ~tl~m':i1l~u1ijfffl~ii~ 1~Ufl ~U1~Uff~~~tl~f1~':i1l~H1'U~~1~flaj}4i;fl,j'fltlf1'h

~th~Uff~~~tl~f1':i':ill*ff1JW'U1lt'lf'U~l~tl~m':i1J~~~l'U'~j}4aj}4i1fl20% ~tl~m':ill*ffllW'U1l~~
, " '" 1jJ 91 ••.tel , 'jI 0 44 c,\ 'QJ' Q,I d'cI 0 1 9191 A Q.I 0 QI 1 1
~ 25% ua~tl~ ~'UflffllJflf111 ~'U1'V11l~tlflm':i1l11~ffll~'U1i1lj}4a'VI111~fl1111l'U1tyflla~~ 'UfIl':i

l1Hl'Uff ~tm~1~flaj}4i;flff~ 'UW~~NUl~ii~n~m':illti~~l'U iij}4a111hr ~flll1ii'UlflJUa~t11~~1~~1
'U CU 'U VI q qJ U.

Ua~j}4aj}4i1fl~l(RobbinsandCoultar,1996:577)

j}4afll':ifffl'H1l"1tl~f1':i':i1l~Ul'Ufl~1I1111'V1tl1~mt11~i'! 1fl 1~1fl ua::1l1111'V1tl1~tl

"""" 1 iI ~ ~"o 1 • I 1 iI "" "'1'.1/ ~ .1 1 ..,ll'lfUf1lJ ~l1J'U!1'U'Ufl~fIl':iMf1'H1~'Ul'Una1flfl1l1 Ua~f1fl l1lf1~'VItl'Htl1111"'}C)j'~t1J'UlJ':i~tl'lflJflfl

"" ~ 1 ~ °1i1i1
"" ~ 1" "" ".1~f11':i~':if1~Ua~f11':iMf1'H1~m~~l~fI1':if1f1'H1'VI1 11~1J':i111':ifIlH'(f1'Hl ff11l1':ifl 'If~tl~m':ill~'U 1

'Ufl~fl'U1tim1l1~ti1J~1'U~'~,j~i'i1J,jW'lf1Ua~ffm'UfIl':iW~~'il~Vi11"rfIl':i1Ji111':i~l'U'Ufl~fl'UtJ':i~ff1J.. "
o d ~ ...I ~ C,\ •.• 1 ~ Q

fl111lff1t':i~Lfl~lJ':i~ff'VI1ifl1~ ua~lJ':i~ff'VI1ifla

.! '"'' , ~ .,; '" "" iI ° iI 1 "" " ... .;..1 ~t'VW l1~ff'U 'ilf1f1'H1Lf1tl1f11J'Vltlflm':i1l~'U1t'U1'il~tlflm':i1l~'U1ffll\JH1W~'U'U'il~

1~Ullff'UflU1J1Jfffl1Jf.1l1lLBDQ (The Leader Behavior Descriptive Questionnaire)'Ufl~
JI

1l1111'V1tl1~mlM~r!lfl'~ lfl H~~~fl 1tJ"U(~11l1il~tl1flf1l':if1.2527;62-65)
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•••v 0 ••••

2.10 nq1:l~f;lU1U'U'UgJl''HUn1'U'jfll'j (~anagenal Grid of Leadership Theory)

lrlu ~ 111 ~fl11'U~ '\111~~ 1oNlrlUm ijU~ 1U~lrlfJ1,r{J ~tlU~1nW~'\J ij~ ~u1~ ij~ ij~ 1UU~~~ mnTm 1U
"" .

U ij fl 1I1flU ~ 11 H U ii~ lrl U1 ~UU ViVi11 11'lflf1f11111l,r 11 11~h'\11Ufl 11Nfl ijU1 l1~U 1U~~ fll ni \P1lU 1...
" .d jJ GI Va Q,I~' A!(

{J~f1fl11 mijU~lU1l~lflfJ1'\Jij~flU~1111ij~'\Jij~~Ul f1~U (1) fl11~~~lU (Concern for results '\11{J

Task orientation) lrlUfl11~~Ul~*~fl1·H~11r-H'lf.l~~ (2) fl11*~ .••nrmlU (Concern for people)

lrlUfl11~ ~U1~'l j~~~1~f11111ffm:rU »1~'\1'hrrnr fl~ 1U U ijfl 111fl~ n 1~fl11 lrlu ~U1ii~l rl U1~uu~Vi1........
,<J1'" 'JIl0 IV.~ Yo cv tI V QI ci
'\1lflflfl1111l'\Jl 11~1'\11Ufl11 HflijU 111f.l'U1U~~fl11""\P1lU1ij~f1fl11 f11tJ f1~~111~'VI2.1.•.

"J~ (Hight)

"J ~ (Hight)

5,5

1,9

flnU1'\11mUU~ 111

.
~l(Low)

,
~1 (Low)

fl11~~~lU(Concern for results)

m .•••~ 2.1 ~11Hfl11lrlU~Ul (The Leadership grid)

~nmtltl1~flijU~'JfJ (1) Ufl'W'iW'W1I~UVI'Wfl111i~.:Jl'W(Concernfor results) ij~1t~'\J....
., & ., 'JI 'JI IlJtI ,. 0 d 'JI 0 d '"

1I1fl1~f1U 1-9 9fn~u 'VI'W1~f1Ufl11 tU 'W.:J1'W'W{JfJ& '\11111fl t f1tJfl1'\1'Wf1fl11'V1'il~un '3fll1~~U 1'VI11
" " .

,h~ffVlif.l~UU ~Ulf1111i~.:J1U (Task orientation) lu1~~u 9 f1~U'W'W(2) UflU~~UVlUfl11'li.:JVi••••••
.•••ufl·n'W'\1iijfl11 1M'f1111J~hfl'tlJtlu .•••ir fl.:Jl'W (Concern for people) ij~1t~'\J 1Ilfl1~~U 1-9

l'lfW~fJ1tl'W ~ "''il~UVI'W1~~Ufl11 lU'Wfln 111'f1111J~hf1tytlu .•••um lU 1I1flUijtJ' tl '\11111fl ~Ulf111 * ~

.•••,:rml'Wl'W1~~u 9 fi~uu'W m11.:Jfl11trlU~Ull1~ij~1U'\11l.:J~Ulmj 5 UUU flij.........
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.Q d .fa ,d.
2. fll'j'IJ 'j11l'Ht'IJ1.Hllolflllfll'j (Authority-compliance management) f.)~l9l1U11'lN'VI

~ .
(9.1) 'llf.)~l9lnHll::;f.)~l9lH"1I'U11ri1~ ~'lhtJ'j::;tfl'VIu 1l:::11~fll'j'.h~lU1Iltli1fffllfltJffU 11ll'n!m1UU mJqJ q cu q Vq

1I1tl ~'l.htJ'1:::tfl'VIrl' 11:::t~1I~lU lfltJfll'j i ~fl1U 1\111U1~'Uf.)-3l9lU'IJ-3tl U ~gu 1fltJ1l1ffU 11l'U1tyUl;1::;

fl1ti-3i 1l'Uf.)-3'Vn!tl-31U

3. fll'j'IJ111UU'IJ'lJff111ff'j (Country club management) f.)d~lUml'1~ (1.9'Uf.)-3
~

~ ~O_l '" 0'"1'"1 ~ lIJ'o'"l<!/ '0'"1'"1 •••
19l11Hl9lH1J1I'lJU9f1tJfjU 1u'j:::tfl'VIU ll:::fIlU 'I t:I-3-31UUf.)tJ(t1lfllU ~t:IH lU) Ul9lf)1U~mVfU m1U

4. fll'j'IJ1111'jU'IJ'IJ'rl1l (Team management) f.)d~lUml-3 (9,9) 'Uf.)-3l9l111-3t~Ufll'j

fhi1-3il-3-31Uf.)~H1IltlUl;1:::'Uw:::t~ tJ1tlU ~~-3~m! tl-31Uf.)dH1Ilfl~ 1tJ vh i If'VlUtl-31U ii'U1tyUl;1:::
0"'1 "'~iilQ,l Q.I QI Q.I 41:!1 11)91 i 910 ~~ QI 9/d
flll;1-3 1l1lllol19lmfl'IJ'lJt'U'lflU'lJt:lf.)tm:::t111-3 llllolU1tJ'1:::tfl'VIUflf.)11111U1'VI1l.. " .. .

5. fll'j'IJ111l'm'IJ'IJ~~Uff1tJtl€'ll-3 (Middle-of-the-road-management) f.)d~lUml-3i1

(5,5) 11:::f.)dl9l'j -3tll;11-3'Uf.)-3l9l111-3flf.)ii fll1 *1:::~'IJtJ1Utll;11-3Ul;1:::~-3'VlUtl-31Ui U 1:::~'IJtJ1Utll;11-3~1tJ
J1 • , ,

fJJ 0 ..•.J do'" .cS CS Q.e:I d ~ d.'

llolU1u'j:::tfl'VIU 'iI:::'VI1-31U t fltJ11l;1tltM-3ff -3'VI11:::111m:::'YI'IJ 1l:::1I'IJntJl fllfffll1 'IJ111n U'IJ'IJtHJ'IJ-31tJ-31U••
m~ 111iitJ 1:::ff'YIifil'Vl1lltl U~'Vlum1u~iifh~-3 "1'1'i1~lU'Vlf.)ff1lfl11

...1 ...Ja d 91 0 9J fJJ ~ "0 4:& Jt
1uU'IJ'IJ'VIfl'YI~fl'Uf.)-3fjUl (Best Leadership style) fjff1Hl9l1'jl~~lJUfjU11lfl111lt'lff.)

, JI JI ,

f.)~1-31J1tli1fll1'IJ11111U'IJ'IJ~~Ui111(Team management) (9,9) iifJWfh1lltlili~fl ,:r-3Uiim~fll'jwili

1~d, •• '" 0 i~ ",.1 ~ ~ .
Ul;1'fl~ m 11U11fll1 'IJ11111U'IJ'IJ'VI1I'YI1 11lloll;1-31Ufl'UU fll'j'U 1fl-31'U19l1tlU l;11f.)f.)tl1l1tl.:j1U19l1Ul;1::;

VfUtl~lUiifl111lVff.) illff-3 19l1;1f.)flll'Uiifll11fllloll;1tilhOf.)'UUl;1:::11~~,h-3 10 iJ 1l1tl'IJ1tr'YIff1'U111d~~1~••
UlV1l1H fll1 ~~U ~'\.h 1tJi ~1 flfltU Ufll1'IJ 111uu'IJ'IJiIi11lloll;1tJ11tlt)i1'IJ1tr 'VIff1'U1~'VIfll;1f.)~U1tlll

'IJ1111'JU'IJ'IJ~~ui11111Ji~ff11lnt:ll~1Illoll;1fl1 111~1I1tltli1ffl'U1g'U~U 111ltm tJ'IJ~ilitJ'lJil.:j4 l'Vh
.oj .oj

2.11 t1f.11:l.QX ua:::ttt)1:I.Q Y (Theory X and The0I?' Y)

1l1tltlllflm:11'Uf.)-3U1IfI~m~tlf.){ (Mcgregor, 1960 : 30-49) 1Utlll~fliY'Uill
.t!I 4 Q QI~Y A QI d. Q, d Q,.I A Q jJ.d. tJ

111f.)tl11l;1~11f.)tJt) 'IJ19lfj'IJ'1111111tl 11:::11J1'UfI 19lttltJ1tl 'IJ1i1111'lf1l9lt ~l;1:::Vft'J19ltl1 '111'Uf.).:jfI 'U~'U11/1~tltJ1'Uf.)~

.A lIJ ~~ .1 •• ~ •• ~ " .:', •• "" ••
9f-3t'U1tfl'Uf.)ffluU'U1f1fl'Uf.)-3fj'IJ'1111'JUtJtltlJ'Ufff.)~tl'J1I tl'J1IH'itl tUUUU1f1fll9l11l'VIt'J'NtJX (U'U1flfl

t01) tm:::tl~1I~l;1'f.)~t~Wt'U1flfll9l11l'YIt'J'NaY (U'U1flfl 11111)~~1l:::'\.htff'Um1tJl;1:::t~tJfl~.:jrl'
~

.cl .q, d. QQ.I d

'VIt'JlltJX (U'U1flfltfll) 1I!1'Ufll9lfl~U

1. fI'UlfltJ~1 1tJ111'lff.)'IJlh~1'UUl;1:::11~tlt~tJ-3-31U111tliilmnff
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2. tdV'Hllflfl'U '~'lfV1JVh\ll'U ~~~V~,j'Ul1J fl11Jfl3J d'~fll':i .umj~1ufll1~~ 1 'Vl1:Jt~l
" • OJ

~ 0 0 d _if
1l~~~'Vl1~1'Uff111~f113J11J1'H3.11U

3. fl'U1~HJ~1 ltl'lfV1J1 lffllJ~'U d'~fll1 'H~fl1~fJ~fl113Ji'1J~~'lfV1J iifl113J'Vl~WV~
fJI tJ c:., _. cv 4!!1 ~ .4 1

Vl~fJ1'UUVfJf1V~fll1fl113J3J'Ufl~1JllV~flU111'UVff~V'U ~
JJ

Vlil1:Jay (U'U1fl~ 1'H~) ii!l'Ufl~~~i1

1. fl113J'rlfJ1U13JVlH ~ 1'U'; H fllU U~ ~ ff3JV~1 'Ufl1n11~ 1'Ut iJ 'U1~V~ 1i113J'lf1~
4119. CV 'll!l Q.I'

1'H3.1V'Ufl1Jfl11 m'U 'H1Vfl11 'rlflf.lV'U

2. fll1fl11Jfl3JU~~ fll1.u3J.uvh 1 'Vl1:Jhjhfi1h~ fJ1~ ~ :vh 1If fl'U .•h~l'U 1J11 ~
• OJ •

1f1Qtl 1~ ff~rl~V~ V~rlm fl'U111'il~,j ~fl1J1t~ ~fl11J fJ3JfI'Um~111~1'U~1~ 1i'1J~ ~ 'IfV1J1If 1J11 'J f.l~ ff11~~

3. fl113J*~'U~ 'il~.•h~l'U 1If ff11~~~V1iJU11~111~V~t~1~1U

4. fl'U1~fJ~1 1tl'il~t1fJ'Uifl1tJ 1~ fffl11flll or~1113J1~ff3J 1~1l~u~iifl113Ji'1J~~'lfV1J

u~rr~uff1~'H 1fl113Ji' 1J~~'lfV1J

5. fl'U1~u~1 ltliifl113Jff13J11fl 1'Ufll1fl~ iifl113J\1111~U~~iifl113Jfl~ffr1~ffl1rl~

'il~uflilw'Hl~v~v~rlm..
o .c:r.~.c:r. Ci) fJI rI • Q.I GI ' 31

6. flU~11'U'U'lf1f1fl1U tflfffll1fllHUVflff1'Hfl'i13Jff3JU t'H3J fl113Jff13J11fl~1'U•
ff~ilwW1~V~fl'U 1~tJ,t1 ltlflfltJ lvvm.mWfJ~U1~~i1'U

•••• OJ

~1Ji'Hl1fffl1:J1ff13J11fltJ1Vlil1:Ja X Ull~'Vlq1:Ja y ltl1,*1Ji'H11.n'U1lf1fi~

tll:ff'Vlifl1'rll~fJ~1Ji'H11'il~~V~ 1,*'rlq~m13JU1J1J~Hl'U fi1Jfl~3Jfl'Ufl13Jl'lq1:Ja X 1iJ'Uf1'U1~fl11~

~1 1~iifl113Jff13JUfl 1~iifl113Ji'1J~~'lfV1J ff1'U~1~,j~fl1J,jty'lfH113JVlil1:Ja y ~~tiJ'Ufluii

Q '" '" Q '" 'lI 0' 'lI '" 'lI 'I'll'" 'lI 0 , 'lI
fl113Jffl3J11fl 3Jfl11m1Jf.l~'lfV1J U~~3Jfl113JfI~ff11~ff11fl j:j1J1'H11'ilV~ tG)f'rlqV'lm13Jj:j'U1~V~f1U 'H

" QI ~ fJl1J1cv QI QJ' Clt. ~ •• t 0 d iI....f.QQ.lQd.c:l

ffV~flllV~fl1J 1W1fl11~ j:j f11J~fl1J1JtlJ'lf1fll11J1'H11~1'Ufl'il~1J1~ff1Jf.lllff1t 1 ~Ull~j:j1Jf;l1JfIfl3Jfl113J~~

q •••
2.12 tlt'J1;I.gfll'itJ'i'H11 4 'i~tJtJ (System 4 management)

1111fif~ (Hersey and Blanchard. 1998,:63-65 Citing Likert,1961,1967) Ufli~U

3J'H1il'lrJl~Uij.:jfUfl'U 1~lffU VU'U1flWh V~rl fll1 'il~iitll~ffVlifl1'rlu~~'rlUm1'Uiifl113JW~'rlV 1'il1 'U

o ,J, Q.I Ck iJ 0 4 , 9191 Q' '1 '" '" , " 0'

fll1'Vl1~1'U UV3J~hmgfl1J'rlqflmllJj:j'U1Vl'il~ 'Hr:;jfl13J3Jff1'U113J 'Uflllf1~ff'U ~ t~lfln1111V~flfll1
o d )10 . 'JJ 71 0 QI ~ .Q ~ Q,I Q fI

~~tl1:ff1Jf.lll ff1111lj:j'U1'il~f1V~1'Hfl113Jff1fl tlJl'l~fl'U Ull~ t~'Ul'J'U t~1 'il~ff'U1Jff'4 'Ufll11J 1'Hn V~fl fl11

hHJl1.J~U'U'illflU'U1'Vlq1:Ja X hJ1iJ'UVlq1:Ja y U~~iifll1iWl'Ul't.Jfl~lfl1'il1flfl'U1~fl11~~1 1lfii1~
". "

fll1~ff~ 'rlrVlJ~~fll11tl~U'U in ~H1'il'il1flfll1 ''*il'il ~rJti1'il'U(Hygiene factors) 1iJ'Uil 'il~rJfl'i~~'UIII cu II q

(Motivators) 1~U~tJ14 1~1J1J 1~mt3J'il1fl~tJ 1fj~f1'U1V~tiJ'U'H~fl ~vt'dv~ ltl'il'Uil~1~1JtJ~fj~flrllJ
OJ OJ •

1iJ'U'H~fl ~~'il~tJ11ff'UV~v'tl
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Q d SI 0 11) • 4 ~ 11) f QI 91'1 i1 Q,1 QI QI 1IJ 'i"
fll'nJ'j11l'i'j~UU'VI 1 N'Ul u.H~mJ'UU"~ UJfl''j'VITilN \9I1Nfl'IJ'lJtu'lf1u,,~ u.J 11.... "

~'1~,j'UiUUty~lt,rl111ihh'\.J';111 '1'UfllHl\9lff'U'1'iI fll'j~\9Iff'U '1'ill'Jf)mj,~U~~~t11 ~'1~,j~ti'IJ,jty'lfl'i1~

\Jf),j~ti'IJ '1..rvh~l'U~hvfl1111f)li1 fllnj1J~ U"~f)l'i,lh 1'VI'I:If)l'i~~ i'iI~'~,j~ti'IJ,jty'l11 ~, oUfl111J
iI ~ ~ dI 9J ~ QI QQ,I Q.I 0' • jlo
\91U~f)1'j '\l'U\9IlflU\9Il'U f)1 tJfl1~ U"~fl111J 1J'Ufl~ tI" f)\9Ifl tJ f) l'jtlt) Cl'1J~'UTi'j~1111,:J~'U lU"~

:J!'I" •.••.••.•.•• " "0 i d """0 •.•.•• tlll] ."""0 d
~ t\9l'IJU1'IJ'lJty~11J'Uf)tJ~'Ul 'U'j~'IJ'IJ'VI1 flU~'U1U'IJ'lJf)\9I\9I1Tit\9lV11'jf)~'U1U'IJ'lJtN\9I'ilfll'j

~ d elSlo..=t '4 QI 9J'1"QI QI Q.I iI
fll'j'IJ'j111'j'j~'IJ'IJ'VI2 'j~'IJ'IJ'UN'U1'iI~1Jfl111Jt'lff)U"~fl''j 'VITiIN \9I'IJ,:Jfl'IJ'IJtu'l11'1J1,:J.... "

N••" t11'i1~tlfl,j~9ium~,j,:Jti'IJ,jW'lf1 mi'iU'Ufi'IJ'U1tJtIn,jii9i m.h1 fll:1~\9Iff'U'1'iI~h'U'1m:UfJ,:Juv~~t11U~':cJ IV U ':tJ u lU q,

iiUH~~\9Iff'U '1'iI'1'U'j~~'IJ~1f)'.h fll'j'il,:J'1\liiflll '1..r·n~1"u,,~ f)wvh 1'VIlJ••
~ .c:I Slod .c!\~fJI'1"Q.lQlQI J QlQ

fll'j'IJ'j111n~ 'IJ'IJ'VI3 N'Ul1Jfl111Jt'lff)1J'UN \9I'IJ~fl'IJ'lJtu'lfl111f)'\l'Ufll:1\91\91C1''U111.... "

'UltJ'lJ1Vl1lif)mj~~t1l'i~~'lJCI' ~ U~tiJ\9Il f)f)1 CI''1..r~t1l'i~ ~'IJ~1",:J1J1~ \91ff'U' 'iI'1'U'lJHdf)~ f)l'i
IV IV cu cu

f JI jJ JI

.•• '!:!l"" "'1 "''1''''' •..0'l' •.• ~\9I\9I\9If)of)CI'l'it'lfCl'f)~'VIH fll'jCl''jHUH'iI~ ~ 'lJl~f1H 11:1H1" 'lJHflH'VI1 t'VIlJ U"~'lJHflHtlJ\9I••
'l' '1"".•" ...•..... ", ...• " '1 tI...•..... <I • "0If)f)1C1' 11~t\9l'IJ~fl'IJ'lJty'lf11JCI'1'Un1Jt'Uf)1'jCl':1NUH~~ 'iI f)U t)CI'1J~'Uti'j~111H~'U1U"~

~'1~U~fi'IJ,jty'lflii 111f)
Q .d jJ 0 d J. ~ QI 91'1 ~ Q,1 QI Q.I d.d

f)1'j'IJ'j11U'j~'IJ'IJ'VI 4 N'Ul1JfI 111Jt'lff)1l'Ufl''j'VIti IN \9I'IJ~fl'IJ'lJtu'lflt\9l1l'VIf)1'j.... "

~\9IiY'U'1'ilt~'Utt'IJ'lJm~'iI1mh'U l'i1"~' tI ff'j~~'IJ'\lf)~U~rlfll:1 fll'j~f)CI'l:1 '1'UU~rlf)1'j t~'UU'IJ'IJCI'U~'VIN••
>I

~'1~u~fi'IJ,jty'lfl '~i''lJfll'j~~ '1'iI l\91tJfll'jiiri1'U i11l '1'Ufll:1~\91ff'Ui'iI ~~U~f11'jvr~'U l1Jfl" 1m f11'ji..r
'j H 1" fll:1 fin, 'U~1\91t)tI:1~CI'~rl'\lf)~f)~rl fll:1 U"~f) ntli' 'lJtI:1~11if)l'i 'th~l'U fll'jtl fl ff1JWwi:1 ~w:h~•• 'I<l

jJ 0 QI 9JCI 'jJ QI QI Q.I ~ ~.q d J. ~ QI.e9 Q.I Q.I

N'UIf)'lJN l\91'IJ~fI 'IJ'IJW'lflt 1J 'UU'IJ'lJt1J 'U1J\91'j tiJ\9ItNV 1lf1111Jt 'Iff)1l'UU" ~fl''j 'VITi1G]f~f)'UU,,~f)'U f11'j.... "
'IJ~111'j:1~'IJ'IJ~4 L~'Ufl1'j'IJ~11nl\91tJ~t11U'IJ'lJtI'j~'lfliti '\9ItJ.J'Um~••

<9 1l] .••<1 tI " do Il]"'" '1'il1f)fll'jfl'fllJ1'\lf)~ l"Lm\91 'jlflt)1111'U 1V~1'U'VI'VIN1'Ul\9lN"N"\9I,,!~\9If) 'U:1~'IJ'IJ

fll'j'IJ~l11'i~ 3 u,,~4 ri1'U11U1tJ~1'U':h~1'U'~N"Nil\9l~1'i1~\9Iflf)d'1'U'j~'IJ'lJfll'j'IJ~111'j~1 U"~ 2
Q.I ~ " Q ct 0 9J 0 d lIJtI'1"'1 .••(Luthans.1995:377) \9I~'U'UN'IJ:1111'jfll'jfl'f)lJ1fl1'j'U1U'IJ'lJN'UTi::'IJ'IJ'VI3 u,,~4 t ~ 'Ufll'j'IJ'jl1l'i••••

0' ~ •• " <I ••• " " •••••• "i" .
U~flfl1:1'\lf)~\9I'Umu ll1 f)~f1fll'j t'il 'jtufl1111 'U1N" ~1'UUUfl1J1CI'~ '\lW~L\9IV 1f)'UN \91'IJ~fl 'IJ'IJW~l1J

u cu" u

fl1111~'\l'1'Ufl1nh~1'Uiifl1111fmL"~tJm \l'1'Uf)~rlf)n

2.13 't1qllailnz~1iu;,:Jj;nl1'Ufl1'jo1 (Contingency Leadership Theories)
QI ~ ilo~lIJ9JQ Q.I !II 0 oJ

~w"f)lJWZU"z~q\91 m:1 11'\lU~~'UlG]f,:Jt\9lUti'IJ1tJ"f)lJW~.fll1::~'U lU 'IJ'IJfl~'VI

\9IltJ~1 ,1\1'1"rU'U1f1111l~\9ILrlv1n'IJm1~~t11~iitl'j:: ff'VIi N"'\lU~m1:: ~t11~~LtI~tJ'UUtI ,,~Vifl'm ~••••
'l' Il]" "tI ... "0' ••• 'I <I '" ~ ,l\9ltJt\9l~VltJ111f1'U111~ U'IJ'lJU"~"f)lJW::~'U1U'IJ'IJ\9Il~'1'il1f)fl1:1'IJ:111l'il'Ufft'll'Ufll:1W 'ilH G]f~~'lJ11
d Q.I do 9J ~ }~ d.~lIJi1'1' "..:!I 5If
11iI'iI'ilVl1" 1vtI 'j:: fll'j 'VI'VI1'111fll 'j 'IJ'j 111'j 'IJn"L1J111111tJ'VI\91~ 11 'UU\91,,:: CI't'll'U fll 'j W 11'j f)L1J'Uf11'j•
tI tI

•.• , <1<9 0 '1 " tI .•••.•.•• tI 0 d
'j~ Cl'1I 'j ~Cl'1'Uf) 'U'j ~1111~11"ltJCI't'll'Ufll'j W'iI~'iI::m 11f)1'i t)'IJ\9I~l'UCl'1111:1t) :1::CI''lJfl1111Cl'lt:1'iI

1lJ "" ",.1 •.. ~ <9 Il] , till] " I " • '1 '" d ~ " •.••. <I "l\9l~1V\9I'\l'U\9I~'U'U'iI~t1lUl'i1C1''j t\9l11m1~N'U1U'IJ'IJ\9I\9I'VIff\91G]f~m1~N'U1L'If~CI't'll'Ufll'jW'iI::CI''jN
q lU q 'V
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ttJu 'IJ'IJ~'lh~ltJfl1 'j iiu 'W1'VlH ~ m vn::a ~1~ ~~ f11'jU11ff'WVvlrY'W~u" ~'Vlq 'll~ 1rltJln 'IJfll1~~U 11;r~

ffm'Wf11'jW~lfl'W~f~f1fi'W~ flV (1) 'Vlq'll~l;r~fftll'Wfl1'jW'UV~fIll~~Ul~iitJ'j~i1'VliYl"'tlV~ Fiedler
ct "0 J~ ...t 4::l Cl 91 , _iI c:s Cl tI

(2) 'Vlq'llf;)fIll:~'W l'VllhJ'j:ff'Vl1iYl": 1ff'W'Vll~\11lJl111l1V(3) 'Vlq'llf;)1'll'~fftll'W f11'jW'UV~ Hersey-

Blanchard (4) 'Vlq'll~11J1~"f11'jIPl~i1'W1'il'UV~.vroom, Yetlon u,,: Jago

41:1 ~ J JI ~,J~ ~ C\

2.13.1 JlfJ'tJ{J'" -Ji1tJ1'Uft1'iW'fIB-JiI n~IJ'U11Iulh:;trJl1iN"'fIfJ.3 Fiedler

'Vltl'll~l ;r~ffm'W f11'jW'tlV~fIll:~U l~iitJ'j~i1'Vli Yl,,'tlV~ Fiedler

(Fiedler's contingency theory ofleadership effectiveness) 1fl'W'Vlq'll~lrltJln'IJf11'jtJi),j~~1'W~mi1J~
.:t ...1 Q ~ ~ eS • QI , •.••t ClC\Cl . QI Q.I 0' '9J 0 QI

1JlJ'j: ff'Vl1iYl"t]1~'tl'WV~f1'IJfll11Jfll11J 1111J1~ ff1J'j:1111 ~U'IJ'IJlJ {Jm tJl fll11J ff1JW'W1i'j ~1111~~'Wlf1'IJ
• v

~'1¢l,j ~fl'IJ,jflf'll'l U,,~ fftll'W f11'jW'UV~v~ti'mi1iiv'Vl~w,,~ V~Ul11J 1~"i1~~1 fl'W'jtJU 'IJ'IJwn~m 'j1J~ v~ ~ ~ VJ

'UV~~U 1~n111'W~~'W1~VU 1ff1l1;rf1'Uv~v~ti'f1'j '1M'lfl'W1tJ\9111Jf1WU~fl'IJ,jty'll'1~1111J1~ ff1J '1'W'Vlq'll~
v

'UV~Fiedler ii 2 1h~f11'j ~~i1

~ ...I "od. QI QI d'

1) fl1'jrYf1'lllt lJU'IJ'IJ'Uij~~'W1'VllJ~fll11J ff1JW'U1i Ralationship-Oriented
•• v

~ 'JIo "". """ '" '" 'JIo .1 '" 'JI 1I1'J1 '1leader) 1'IJ'WYl'U1'Vl1J~fl111Jtf1tJl'Uij~f1'IJw'Um1'WYl'UllJ'j~lfl'Vl'U1)~ff'j Nfll11J L11H 1)f1111J1fll'jW~ . ~

U'IJi1ijU":i''lJVJ~ fll11J¢l ij~f11'j'UtJ~wu ml'U 1)~ii "'f1'llW~ 111jj ij'Un'IJ ~U1U'IJ'IJ~ihi1~i1~~~wfl 'U11'" f1~ ~

(Consideration)

jJ 0 .d •. ~ 91 0 .d '0 d '1
2) Yl'Ul'Vl1J~~l'W(Task-Oriented leader) llJ'UYl'U1'Vl1J~fll11Jffl1'j~ 'Ucu q lU q

~1'W \l:n111'W ~VirY'VlNH"~1l1\91'j!1'W '1'Ufl1nh~l'W 11ij~Ho)f~1'il'W ii "'f1'll w~fI~ltJn'IJ~U m 'IJ'IJ~

l~1J¢l'W~lf1\91'Wlij~lfl'Wl1"'f1(Initiating structure Style)fftll'Ufl1'jW (Situation) 1fl'Wf1l'jii'illHlni1~
<II ~ '1 0' .d t::l ~.::::. 1 t/ jJ a illfl iIcL!::I i1.Ji:J ~ 'iltJ'Vl~fIltJ 'WU" ~fIltJ 'Wij f1ij ~fIfl1 'j 'Vl1Jij 'VlliW"\91ij ij ~f1f11'j 'il~\91ij ~fll'IJ tJ1J11'j ijU f1 l 'U~'Vl1J11'U1'Vl

"111 ad! 'JI 0 d! 'JI "" <I
fll'IJfl1JU"~Uf1l 'tlf1f1tJYl'U111'jVYl'IJ'j 11l'j'Uij~ij~flf11'j. ~ ~

'" f1'llW~~hflty'tltJ ~'Vlq'll ~ l;r~fffll'W f1l'j W'Uij ~fill: ~Ul~ii'lh ~i1'Vl~Yl"

'tlij~ Fiedler (Fiedler's contingency theory of leadership effectiveness) Fred E .Fiedler '~i~'Ul
""'" ,. ~,. "" <I'JI '" .s d!.,9 ~ d""

~1 'W1 \l tJ 1~ tJf11'j rYf1'llll1J1~ m 'll'~ ff m 'Wf11'j W~ ltJ f1l 'j W~ 'W11fI 'j ij ~1JijC)f~1U 'UU'IJ'IJfftJ'lJfll1J 'Vl1J

1\91fltJ'j~ff ~ti'l 'Wf1l'itJ'i:1iJ'WnJ U'IJ'lJfl11:~U l,h iM'f1111J~hflwn'IJ ~1'W111ij'Ii~~fll11J ff1Jl1'UTffl'IJ·4 lU cu U '''is

.s • 1 ~_I r;;f QI e!
1Wij'Wn1J~1'W(Least Preferred Cowoker (LPC) qestionaire) ~tJ1JlJ'j:1~'W~~'U

1. f1l'j1~ttJU'IJ'IJ'Uij~fIll~~U 1 (Measuring leadership style) : \91l'j1~

tJ'i:1iJ'W f1l'j iM'fll1mhfl Wfl'IJ~1'W111ij '1M'f1111Jff1flW n'IJfl111J ff1Ji'W Tffl'IJ1~ ij'U~1:JN1'W(The leastu u

Preferred Coworker (LPC) scaie) 'Vlq'lla1;r~fftll'Wf11'jW'Uij~ Fiedler Ul~lu'Uf1ijtJmfl'U 3 tJ'j~fl1'j

flij (1) f11'j1~'itJU'IJ'IJ'Uij~fIll:~U1~ltJfll11Jff1Ji'UTf-f11'i'il~1'il (Relationship-motivated) (2) f11'j~ ~ ~

1~'jtJU'IJ'IJ'tlij~fIll:~Ul~ltJ~1'W-f11'i 'il~'1'il (Task-motivated) (3) f11'i1\91'j tJu 'IJ'IJ'tlij~m1~~U 1~1tJ
IV lU cu CUI cu

"'f1'llW:l ff1 fIlW'Vll~ff~fl1J Socioindependent)
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Fiedler fl cll",ri17UmJ1J'IJV.:Jfl11~~ih~~~lln'U 11'tl 'U~flll W:: 'V'ln ~ fl';j 711•••• °1

1~ tl 1l¥m~ f'H'111trtv~U 1t~1 1~7U U'U'U'lJV.:Jfi11~~ul~tlll'll ~'IJV.:Jt'IJ1 t'IJ1f117t~Vm1H 1'U1'U
q cu v <u

<ldi ••• AI "" •.• <I 'V '" •.• Al
fffl1'U flT~ W9f.:Jt'\11l1~ffll fl'U1uU U 'U'IJV.:Jt'll 1'IJW~t~ tl1fl 'UV.:JfI fl1 7f117'lf1 tl~'U 7'\117 'il~ ~uU U 'U'lJV.:J

V 0 1V V •.• <I'J/
fl11~~'U1 11t'IJ1flUfffll'Ufl17W~1tl

U'U'U1.17~ til'U fl17 1l¥ f1111l d1fl tu tl 'U.:J1'U11~ V1l¥ f111lJ d1fl tutl 'Uu u

f1111lfflln'U11' The Least Preferred Coworker (LPC) tfl'Ufl1~i'i~7~~'U'~.:J~U1'U7'W1tltl.:Jfl111l'V'lv1~••
11~Vhj'V'lV 1'il1'Ufl17 1l¥f1111ld1fltutl'Ufl111lffllW'U 11''IJV.:Jt~V'U111l.:J1'U'il~1jfl111l ffllW'U 11''IJv.:Jt~v'U

u

~11l.:J1'U~U1~1 l¥f11111d1fltutl'Ufi 1111fflln'U 11''IJV.:Jt~tJ'U111l.:J1'U'il~1jfl111lfflln'U 11'tl'Uf1111l'V'lV1'il
•• u

di"" ,.v..: '" •..•.. <1 1 1 •..... vodi
9f.:JllU'U1t'U1l'VI'il~tfl~f1111lff1J'V'l'U1i-fl17~.:J'il (Relationship-motivated) 'Um.:Jml'Ufl'U~'Ul9f.:J1JV.:J

'V'lUfl.:J1'U1'U~flll W~~ '~l'ltJ 1~1ju 'U11 U'1J~~~t fl'U ~U1U'U'U.:J1'U-fl1';j 'il.:J1'il (Task-motivated) ~.:J••••
ff11J1';jflisMmml'IJtJ.:JU'U'U'VI~fftJU~6.1 t~m.h~tiJ'U I1JU'U'U'lJtJ.:Jfl11::~U1

Q.I " 910
2. fl1n~fffl1'Ufl17W'lJtJ.:Jfi11~~'U1 (Measuring the leadership

situation) Fiedler '~1 l¥ff1'i~d1titui1fffll'Ufl17W \111l¥~U1ff11J1';jflfl1'Uflll~1~u.:Jfl'U,jtu'lf1'~ l~tlu v ~ qr u

<I Vo 1 Al ~ •.• 0 •.•• 1 di V ~:: Vo ..:
tff'UtJfffll'Ufl17W 'lJV.:Jfl11~~'U1 'U'iu'IJtJ.:Ju'il'iWff1f1tu 3 U';j::fl1';j 9f.:Jff11l1'iflff'j Hfl1·HU'U'VI.:J~'U1'V1v ~ u cu

tfl h1~'V'ltJi'ilu~:: '~t fl'U~'V'l tJi'il flV 1) f1111JffllW'U 11'';j~wh.:J~u 1U~ ~'V'lUfl.:J1'U Leader-member

relation 2) lm.:Jff!H.:J1'U Task structure 3) tJ1'U1'il'IJV.:J1P11U11'11.:JPosition Power
IV QI''' 1 310 Q.I

2.1 f1111lffll'V'l'U1i';j~111H~'U1U~~'V'l'Um1'U ( Leader-member••
relations) 111J1tltl.:J'Un tl1fl1f1''IJV.:Jflcl1JU~~'l'i'fI''Uf1~'IJtJ.:J'V'lUfl.:J1'Ui'Uflcl1J~1j~v~u 1U~::fl1'itltJ1Ji''U"0 •••

~U1 fltJtrttJ'.1flU'tJ.:Jtfi~f1111lH1H1'il (Trust) fl1'jtfl1';j'V'lUUfltJ (Respect) U~~f111mr'U1'il1'U~U1

(Confidence) 'ildh 1l¥tfi~f1111J~lln'U11'';j~111H~U 1U~~l'lUm1'U i 1.11'U'VI1.:J~~(Good) ~'il~\11 1l¥••
tfi~f1111J~11JijtJ 1'Ufl1'j\1H1'U 1'U'VI1.:Jfl~'Utl'Uti'1'V'lUfl.:J1'U'~1jfl111l i~1H 1'il (Distrust) 'IJ1~f1111l

tfl17'V'lU'UfltJ (Do not respect) u~~1jfl11mr'U1'il1'U~U1U'Vtl (Little confidence in the leader)
•••••• <I • V 0 '" ~ lJ] VlJ] ."" di 0 i V '''' 1 0 V

f1111Jff1Jl'l'U1i'j~1111.:J~'U1U~~ff1l1'lfflfl'il~ t~ tll~ (Poor) 9fH11 11f1111J';j11l1JtJ'Ufl1';jm.:Jl'U'UtJtl~.:J••

,. V ~
2.2 tflHff'iH'lJtJH1'U (Task structure) '\11l1tlfl.:J'IJV'Ut'IJ~'IJVH1'U

4 0 .,.. '4 0 ~.c:.t 0" d C'i .c:.t 0 ~Jt
9f.:Jfl'j::m t~tlfl'1ll 1Jfll';j fll11'U~ 11ifll'i'VI1.:Jl'U t~m II'Vn~ llfll'iV1i'Ultl llfll'ifll'\1 'U~tU1111l1tl'IJtJ.:J

• v v

.:J1'UVivhlrI'U 1.h:: ~1tJ~l.:Ji'~t'il 'U t'lf'U .:Jl'Ul 'Uff1t1fll 'i 1J'i:: m)'U~'U ~h'U'il:: 1j~'U ff1'U 'il~ 1j';j::~1.J
,. JJ I d..::.i t::k 11 ti
tflHff'iVl'IJtJ.:J.:J1'U,,!.:J(High degree of task structure) ff1'U.:Jl'U'VIllfl111lfl~ff'jHffnfl (Creative)

.:Jl'U1~t1U~~nWl'U111~tJfll'i1HU~'Ufl~~'VI11' 'il::lfl'U.:Jl'U~1j';j::~'U lm.:Jff!H'lJtJ'Hl'U~l (Low degree
Jc Q;'''' 91 tI ~ , 310 ?I~.c9 1 IV

of task structure) tlltJ';j~~'U tflHff'il.:J'lJtJ.:J.:J1'Uff.:Jfffll'Ufl1'iW'il::'V'l'il1'iW111~t.I1t'U'U'VI'W.:J'V'ltJ'ilU~fl1••••
'i::~'U lf1';j .:Jff!H.:Jl'U~l fffll'Ufl17W 'il::i~lfl'U~'I11'WV l'il
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2.3 th'Ul~'\Itl'l~lU11t.i'l (Position Power) t~'U'\Itl'Ut'\l~~'1~ihii
OJ

01'Ul~11U'1~(Authority tlt.iHt~'U1'l1'1f11'H11i1m'ItlU'tl'l01'Ul~'\Itl'l~ltt11t.i'l~~ff '1trltl~'lhiiol'Ull1 i 'U
OJ OJ OJ

o .1 '" ~ do 1 ,~ '"f11'i11'1UN'Uffll1l'Hlf1111'U~'11'UUCI~1J'i~tll'UNCI'Il'U'\It)'1~fl'Ut)'1~C1t)~lIUlIt:I1U1~ Ufll'i 11'il'l1C1...1 0 0' 0 AI iI 0 .::I.0 91 t:.t 4 i1" tq I QI
ttCI~C1'1'VI1:lt:I1'Un'\ltl'l~lU 1114 '111~~ltllt)~U ll1t:11Ul~11'U1'V1t11'Ut)~ flUtl '1'UtltJUCI~111ffl111Hl1~

"'I ,~ QI ~ 1IJ~ <!i 0 0' '" ,~' ~o ~,J.,jI i'11U11'it) 11'iH1C1~fl'Ut)'11~ tllt)t)l'Ull1'\1tl'lmU11tJ.:HJ'I'il~'VHI1HUl ~11~'Ult'U'U'VI'VHVH) 'il

(Favorable) U~lrlt)OlU l~'\It)'1~lU11t.i~~l~'lh~~t~'U 11it~'U~V1'1""tl1'il (Unfavorable) "'fl1:lW~
OJ

ffmuf11'iwi~ 311'i~f11'i ffl111'itli11111til11'U~t~'Uffm'Ufll'iW~ih'~ 8 ffmUf11'iW
OJ

fftl1Ufll'iW I fit) ffm'Ufll'iW~iil9it)~i11~t~u~V1'1 .•••tli~1I1fl~~~
, Q.I QI tI 'Va.c:t, 41 ~ 0 I

t.•••'il~11fl1111ffll .•••'Uti'i~1111'1N'U1UCI~ff1l1'lffl(Leader-member relations) 'il~~ flHff'i1'l~lU11U~
OJ

'\It)'1'11U(Position structure) ff'l ttCI~Ol'U1'il'\lt)'1~lU11t.i~(Position Power) 1I1fl
OJ

ffm'Ufll'iW II t~'Uffmuf11'iw~iil9it)~i11~t~u~V1'1 .•••t)1'ilU'tw~~~

t.•••'il~fl1111~lIliun'i~111H~i11UCI~ff1l1;ffl hj~(Poor) 1flHffrH'\It)~~1'U~1 (Low) UCI~Ol'Ul'il'\lt)~
OJ

o ,~
~lU11'U'I'Ut)tl(Weak)

~ ~ ~,Jd·.,jI ~.I
ffm'Uf11'iW III,IV,V, VI,VII, VIII 11114 ffm'Uf11':iW'VIlIfl1111.•••~.•••t) 1~1Jl'UflClH

(Intermediate)

1li .•••t)i1l1l1fl

(Very

'1i~ '1i~
(Poor) (Poor)

.
0

~1

(Low)
~

1I1fl 14t)tJ

(Strong (Weak)

VI VII VIIIVIVIIII II

(High)

(Very favorable)

1I1fl

(Good (Good

(Strong (Weak

unfavorable
QI Q.I tI '910

fl111lffll .•••'Uti'i~1111~~UlUCI~

ff1l1;ffl

(Task structure)
o O'!Vo
t:I1Ul'il~ll1~lU 1114 '1'\1t)~~'U1

(Leader position Power)

ffm'Uf11'iW (Situations)

(Leader-member relation)

1m~fffH'\It)~'11U

~l'iH~ 2.2 ~l'jl~f11'i~lU'Uflffm'Uf11'iW~t~'U~~tJ')ftJ'U'\Ifl'l Fiedler(Fiedler's classification of

situation favorableness) (Daft 1999: 96 )
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_I ~ d ~ 0'

3. fl1'i1J'i~nJ'U'Vlqlltlt'lf~fftn'Ufl1·Hl.!'1HI~Fiedler (Evaluation of Fiedler's

contingency theory) Fiedler 1~'Vlllfftl1Jtl111Jff1J-n'U'fi'i~'wh~'itlu1J1J'IJ~Hm1~NU1fftn'Ufl1'iW~~ ~

ff11J1'ifl'l11111't1jl.l~~'U'lftl1JU~:ijF-l~fl1'jtln,j~~l'U 'IJtl~mi1J~~ t'lln\j1J11~tlu1J1J~Uffll~1'Um••••~
• ~ I ,.

a 91 0 .e:I • q_t oIl:::\ ~ , 1 rid. .e:I fEIf d ~ ,

2.4 tltl 1) 1ij'U1'VlllH1'U'1~1J1J'i~ff'Vl1iF-l~1J1fltl11'Ufftn'Ufl1HU'Vl I,II,m 'Vltu'U'Vl••••~••••tl '11J1fl

(Highly Favorable) 2) fftn'Ufl1'iW~hit1j'U~~~ ••••tli'11J1fl (Highly unfavorable) fitl fftn'Ufl1'iW~

VII,VIII, ~h'U~u1~~~tl111Jff1J-n'Uti'1~ijtl'i~ ff'VliiF-l~1J1flfl'h1'Ufftn'U fl1'iW~t1j'U~~ ~""tl1'11.11l.l
.. 4 rid

fl~l~ (Moderate favorabthty tltlfftn'Ufl1Hl.!'Vl IV,V,VI,
v 0 d , , o'd ~ d.09 "l ' v
1ij'U1'Vl1l~~1'U'1::tl11J1~ff1J1J1fl'Ufftn'Ufl1'iW 'Yltu'U'Yl••••~••••tl ! '1t••••'i~11'VJfltl'U'1~~tl~

'I1H1l.11tl~1tJfl'U~~'I11111'1~~l'U~llt '1'Uu~::~u1ijfl1'U1'11'Ufl1'itln,j~11'! 1~U~~ijfl1'i ~1lVifYm~fl1'i
oli}o d ~ gI cld cI I 'J/ 0 II] I ~ d.:9 i 'J/ o.d 'J/

'VlH1'U !l.Im'U tl~tlltJ1tll.lfl1fftn'Ufl1'iW'Vl1J~flF-l'U1 !1JtUl.l'Vl••••~••••tl '1ff ~ F-I'U1'l~1Jtl111J~tl~fl1'ifl1'i
~ ~ OJ

Qll gJ d 0 ~ o.dev.Jt 9J 9Io.d" d «:J

'111m~ff'j1~'IJtlH1'UU~~1Jtl1'ifl111'Ull'Ylff'YlH fl1'im~ 1'U'Yl'illfl1Jt'Utl~'11tl~tl~tl n F-I'Ul'Vlt'IJ1JU'II~'1~1J. ~
o '1 j/ j/ 0 ".d 4:!l ilG)" Q.I QJ QI t

fl1'jfl111'U11!tlHff'i N'lJtl~ ~l'UU~~ ff11J1HHY'iN tll'U 1'111'Ul'VltM'UtlF-l!~1J~tl1J1Jt1J'lf1tv.'i 1::11
~ u

tl111Jff1J-n'Uti'j~1111~~U1U~~ff1J1~tl(WUtl~l'U) 1ti~ ~~~tl~ijfl1'i~~n'Utl~1~1J1tl (Strong task

orientation) t~tl hi'l11' 11'tflfltl111JU\9ltl~Hti'1Jfl1'it1jl.l~fJtl1Ji'1Ji'UNU 1~
11I 0 d , QI QI 0' V 0' ~ d.09 i.1 llJ v•• ,
F-I'U1'Yl1J~tl111Jff1J••••'U1i'1~ff'j H fftn'U fl1 HI! tu 'U'Yl'Wn.•tl '11J1'Utl ~1~ !1l1ltl11~ .

t••••'i 1~11'11tlll::'~ 1'U1J'4ll fJff1J-n'Utit ~ 'Ua~~hrlty1'Utl1 'i '111111'ti 'j 'i 'J H ~ tl1'i tl n,j~ ~1'U~ ~ ~ , l.I
tI , J"4 0 ~ QJ<l:.\ llJ j).c::l Q.I "cI 0 ," 0

fftn'Utll'iW t'lf'U'Ulij1Jm'U1'1tlt]1J\9l~1'U!llll'j~ll1Jtll'U tlm~1l1tJtll'j1Jm'U 1'il1JNtltJ1~tntll'jU'U~l.I1

~ll.1ijtl111Jtl ~ lJttl ~fl1JNtl'j ~tl1'j NU l~ij 11tlll ~tll 'i~ll~tl 'j ~111N' 'tltl ~~ ~ '1~ff11J1'i fl fff H. ~ ~

1Jn tJ1tl1fY1'Umi1Ji11'trl'U1J1tl ~~ '1~ffl1J1'i fltli' 1Jtl'i ~, 11'tfllltl1 11..1ff1J-n'Uti '1111~1tl 'i ~fff 1Hll.l••
QI " 0 0 'lriV
'lfflt'il'UU~~ff'iNm'U1'1'IJtl~~lU11'U~!1l

d .ciSlo JJ ~ 4 i" det. 0' 4 g}f

ff~'Yl1ij'U1tl1'i'1~~2 ff~t1Jtl 'If'VlqllQt'lf~ffm'Utll'jW'lJtl~ Fiedler tltl (1) tl1'i~11t'IJ1

)jltJu 1J1J~~~1'U11~tl~~tl111Jff1J-n'Uti (2) tl1'j 1JtltlffltM~'IJtl~fffll'U fl1'iWU~::fl1'i~ll ffl.l1 'il~1'U

tl111Jff1J-n'Uti'i~,.dNNU 1fl1Jff1J1~tll m~fffN~l'UU~~ fll'U 1'1'IJtl~,",1Uml~11trJ'U~~~""tll '1~

11~tl1ti~~'Wtll '1
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(Performance)
Q

~ (Good)
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------, QI QI "
~~f11111ffllVl'I.J'fi

hj~
(Poor)

------------------,
I,
I,
I,,,

I,,,,,,,,,

(Favorable)

I
I
I
I
I
I
I
I

I

I
I

I

I
I
I

I

I
I I
- - - - - - - - - - - - - - - - _ .•I

(Moderate)

r-------------~
I

I
I

I

I

I

I

I
I
I

I
I
I

I

I
I

(Unfavorable)

•••• II 1 "0 ••. 1 I U HI IV V VI VII vn1'l111JfflJYtUfi' Z111HeU HUll'lfflfllllJ

(Leader-member relations)
Q

"" "" "" hj~ '1J~ '1J~ '1J~~ ~ ~ ~. . . ;
l1lHl1fmJ!lH1U (Task structure) ff~

0 0 0

ff~ \911 \911 ff~ ff.:l \911 \911•• •• •• ..
~ ~ ~ ~

11lU191l1IJftlUllU~ (Position Power) 1I1fl 'l.JDtJ 1J1fl 'l.JutJ 1l1fl 'l.JfJl'.l 1I1fl 'l.JfJtJ

.d ...1 3/od Q.I tI
fllVl'YI 2.4 \91nNUff~~~lJU'U'U'lJfJ.:Ifj'I.J1'YIU11J1~ffllfl'Uffm'I.Jm~W (Hoe leader style fits

the situation) (tJi''UtJ~.:I~lfl Robbins. 1996:423)•

'I ~ .1 dllJ' ~ 0 , ~ "" 11 IlJ ~ , ~ "" "" •.•
fl1~ &'If~lJu'U'U'YInJ\lMH).:Im~'YI1 'I1tfl~lJtlJ1n &~ l'lf'I.JAlan Robbins fj'U~'I11~'lJfJ.:I'UnJ'YIPlastic

lumber A''l.JVl'U~lflm'Hrl'I.J ~'UjMn' 'I.J'Uj'tJ''Vdlfll1~~U 1'IJfJ~l'IJ1'1JtJ~~ ff'Ufl11ml1l~ ~ lvn 1~l'IJ1';;••••
~tJU'U'Ufll1~~Ul~1J~fl1lll-d'mi'I.J £, 'I.Jfftl1'I.Jflnw~'1J~.:IVlfJ' ~ (Unfavorable) ldfJ.:I\1lflm!ml'I.J•••••
o 11I ~ ls} 'lI] iI QJ ~ ~ 0 $I QI Q.I cI '91 0 Q.I Q"..c9 ii'
~1'I.J1'I.Jmfl nh &11&~ ~.:I'I.J'I.J\1.:1'1'l1''I1f11lllffll'V'l'I.J'fi~~'I11Hf-l'I.J1U''~Vl'I.Jfl.:ll'I.J1I'l.JfJtJ tl.:lU1I11••
Robbin ~dh'j1'\..11~~ lrl'I.J'YIl.:lfl 11 ff.:l U~ 'V'I11fl.:ll'I.J~1'I.J1'I.Jmfl ~1j ~j l'.l'fin 11' 'I.Jflln1 H 1'I.J~ 1 1jm~••

• 0 " d "fj/ ClIl J o!:t iI "
lm~'V'I\91fJm'I.J1\1'11'l.J1'1'l'I.JfJl'.lfl1111"1IU1"1'IJfJ.:IRobbin tfl~'IJ'I.JlVl~1::;l'IJ111fll~ff':il~fl(jtflWCVl U'I.J1'1'l1.:1
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.... "
u,,:iitY'Y1l~'¥i11Vfl'Uf.ll'U''U61'Ul\l111!l'¥i'll~m'lll ti1fl~\llfl Robbin t~ 'UfI'U41f.l'1U~lJfl1'U{jt'lllWWl'U1

tI " 0 ~ I .1 ~ ,,, •... "" •...•. ""1 U'U'UfI11:J:j'Ul'llfl~t'lllt1J'Ufl1~~Hl'UtJ1fl'll'U n1JfI~fl1~ 11't'1'Ufl~l'Ut'lll'U 'U11"fHflWCVItJfl1~

~~I'Yh~ij~A~f.l1n'UuIf.l'UIf.l u,,:iifl1~1Pl~1\lff~'Uf.l1lff't'l~lPln'U't'I,rfl~lU' 111ilJflflU
o QI dlll jI ~ Q.I <I!!C 'jJ JI 0

fl11tJfflf1W'YI1IPltJl\llflfl1n\l{l'llfl~ Fiedler flfl fl1~t'lll' 'iI'u~tlU'U'U'llfl~fI11:flUl••••••
ok 1" ,"d ~ .... <I,,, ..k •..•
CJf~ IPlUfflPl~11mUfI~fl11tJA11tJ1:fftJfl'Ufffl1Ufl1HUflU 'lffl:UUU111flU'U'Ufffl'UfI11JLPC CJt~11Pl

't'Iq~m~tJfl1~*fftJWU n11~fl't'lq~m ~tJfl1~~~~lU~A11ij ~u41{1U~11ifl1~fi~~tlu 'U'U'll~~~lU m\l hi
, ~

-MlPll\lUl<MU~\h1i~~lUm\lA11tJl:fftJn'Ufffl1Ufl1~w'¥ihH~~'t'Ifl' \lU": ffltJ1~fI'U~~"flmht~ \l ~~irU••••
•• •• """ tJ•...tJ .!\, " .."" .1 0 •.•• " 0fffl1Ufl1HU'll~~fl~flm\l:IPl~~1Jfl1~ ~'U 1~A't'Ifl 11fffl1Ufl1~WtJfl11tJmtJ1:fftJtJ1fl'llUff1'l1~'U~U1

,J, QlQlfI

'YI~~fl11tJfftJ't'IU1i

"" vo.,. ~ "" v '(J2.13.2 nq'IJDnn::~Ull'1f~i1fJ1Um10l : nq'IJDIi1U'Il1~ff' mUlfJ

'YIqll~fll1:~\.h~ihJn:ff'YInfl" Leadership effectiveness) : 'YIqll~

l~U'YI1~~til1'l11J1f.l(Path goal theory) l~U'Vlqll~~WWlUl1IPltJRobert House ilm~Ul'lqll~l;f~
a'.J Jt, C\ ~ ~ 0 J Q"I . 91 I!S

fffl lU fl1~W'YIl'If~11tJ~:ff'YI1ifl" 'll~~fl'Ul\l:'llU fl'Ufl11tJffltJ1~fI'llfl~fl1~\l~, \lU" :fl1~ ff~1~fl11tJ't'I~••••
, 'I" ' '"" " '" 0 'i •..• .!\ ,'t'I~ \ll11Ufl'VtUfl~lU'VtUml'U\l: llPl~'Ufl1m'j:IPlU11'VllHUllPltJ't'I'Uml'U\l:t'lf~11fl111J't'ItI1f.lltJ•
o '.1 ' 0 d 'I d1 "•... 0 d 'I 0 "'.1' •...d ~ ,\l:U1 ufffl111Jffll~\lIU~lU'YI 1Pl~'UtJ~'Ul11JltJfl11tJff1l'j111U~lUl1:'U11Uff~H1"'YI't'I~'Vtfl \l••••

d'J} '_Si 'fJJ,d, ~"4 91d Vo tl91 Gld
'YIqllf;)lffU'YIl~ ~lUl11tJ1mffUfl11 11U1'Y1fl1~~~ \It'Ufl~IPl'Uflfll1U1'Vl'll~~J:j'Ulf11~~~1111Pl1tJ~1n,,'YI

't'I,rm1'Url~'t'Ifl'1I t~~fffHm ~11~'11'M''t'I,rml'IHhuA~U'YI1~t~m~u' tlrifl1~Uff1~111'jH1" flU••••
~ _94 0 •.••• ' d 0 'I "1 ' _94 ..k do •..• "'.1 ' 0 d

t1J'UtU1'I1tJ1tJlm:fl11l1Pl~uffUfI'YI1l:l'l11'11 tJ'U~~"tu 111tJ1tJCJt~flll:'U 1't'1'Uml'U LUfffl111JfflA'i11••••
, d1" •... "''' 0 , " '" •••••• 4 ~, d '"

'U~1'U'YI 1Pl'i'UtJfl'U11tJ1tJllPl'YIl 11lfllPlfl""'Vt1iflnfl11tJ't'I~'Vt~11U":fl1'it'VttJfl"fl"IPl'lln~fl1'i

tlou~~ 1'U11Pl{l~11tJ~u11l:'t'ItJlf.lltJfl1'I1'UIPll~'U'Y1l~~l il111tJltJff1'l1i''Uff1Jl;ffl ('Vt,rmlU) , 1'~VH

~flllW: fflfity'll n~l'lqll ~t~'U 'YIH ~tilJ11 tJ1tJfin ~'U~11U f11'i liiflfl

.1 "0 ok 0 "'.1 I 0 •.•••.•• "'I ok
1uu'U'U'llnU111:~U1CJt~'Ullu~fl1~fl111'UIPl"flllW:'llfl~'Vt'Ufl~1'UU":fl11tJlPlfl~fl1'i 1'U~1'UCJf~

~ ~
'YIqll~i1ihlflllW:fflfity 2 tI'i:fl1'i ~~i1

, .1 "0'1 •••
l. fl11tJA11tJ1:fftJ'i:111H'iuU'U'U'llflU111:fl'U 11'Ufffll'U fl1'iWIPlH'1••••

d gJ !Jl~~ 9J. 910 d '41

(Matching the leadership style to the situation) 'Vlqllf;)tffU'YI1~~tul11tJ1mU'U11J:j'U1'Y1U\Plfl\Pl1~flU

OJ .d 4l!\ 9J' "d 0 ".c! f ~ QI d'd
''U 4 U'U'U1Pl~fl1't'1'Y12.2 t'Vt~ hf'U'i~'l 'Ufffl1'Ufl1'iW'Vlfl111'U1PlllPltJtJfl'ltJ'lln~Ull\l{lfffl1'Ufl1'iW'Vl

fflfity 2 mitJfin (1) tJ'i:tfl'YI'llfl~~fl1!n~11~m~,rfl~l'U(Type of subordinates) (2) 'lfiJlPl'llnH1U~

Vil (Type of work they perfonn)

.1 ""'" " "'" •..•l. u~:tfl'YI'llfl~~flUn~\l:'VtllUW11l1fl (1) ~fl'Ufl~ llPl'i'Ufl1'.ifl1'UfJtJtJ1n

""'" "0 I 4'Unm'VttJ~IPl(1l1Pl'lln~fl1'ifl1'UfltJIPl1f.llPllUl1'U~;T1U:11'.i~ffm'Ufl1't'1(Locus of control)
•• d



40

, Q.I" ~ 0'

(2) fl111/ffl1/l'Hl Ufl1~~1J~~lfl1~ff~HW (Perceived ability) 3) l.h~ff1Jfl1~W (Experience)

~ '" p d!'it ••.J i '''I 31' , 312. IHI~tlfffl1V1U1~t1V1J'VIl1JUffmUfl1~WC)f~1/l~Vtlfl1l.1 ~fl1~fl11Jfl1/•••
.,. ,.,..,..,. ., 31 .,. , 0 , 31 0 c:I .,. A I 1 31

"V~ff1/1')ff1U~1/V'VI1iVll'lf1V11lf1~fl111/V1V~ Ul'l~'VIl 'N1Ufflt~~ 1/ 3 u~~f1U (1) flHffn~"v~
~ , 0 "d 0'

ff1/1')ff1"V~f1~1J(The group members'tasks) (2) ~~1J1JV1Ul~'liUl'V1fl1tl'UV~flfl1~(The authority

system with the organization) (3) mi1/~lU (The work group)

(Environmental contingency factors)

-iI'lHff~l~~l'U (Task structure).
o 91 4:t • 511

-~:;uml1'U 11111'Ul'l'ltlfll~lU'U'l'll~m~

(Fonnal authority system)

- f1~)J.:Jl'U(Work group)

l'lq~f1l7)J~'ih (Leader behavior)
o vod. od

- 'U1UUUmm7 - 'j'Ul'l'l1l.:J1'l11)Jffll711

- ~lhuuuihh'Ui11J - ~111U7:a.fl'l'l1..rf117ffUUff'4'U

'" ..~i'll'lVl1i(Outcome)

~i'lf1WUiiU~~lU

fl111/V1Vi~

U11ifl~1"'u .:JflUUtlJ'lflf111Jfftll'U m7 tU

(Subordinate contingency factors)

~F1I'l1UfJ1J

U7:;ffUf117tU

1'l111Jffl1J17tl 1'Uf117iuf

d odfj} ,_s.t Cl rI 910

fIlVl'VI2.2 ~1~1~Uff~~'VIt)lIQlffU'VI1~~l1J1'1i1l1tll'lf~ffmUm'jW"V~fIl1~~Ul (The Path-

goal contingency theory leadership (tli'1J1Jl~1l1fl Robbins. 1996:428)
, 'I 9/ .,. 9/ • _901 9/ 0 "I 9/", '"
um~ l'lf'VIt)lIQlffU'I'lHQt1J1'1i1/1tJ(path-goal theory) ~Ull1~ l~~1Jfl1~fl1~'I11~

, ~ ~, ,J 1 QI " ~ J rp 0 rp.c:l ~ QJI- cl d 'jJ

11~~1/fl111/tJ~'I1 tJU l~tJ"uvtJf11Jffmufl1~w 'VI~U~U 111~~tN 1) 1/fl1~tl'j~l1/U~1U tl'j'VItfltJ1"V~•••••
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(R I . bl ) " <I "" 0" •••• 1 '" QI 21 QIe evant vana es ~l'Uffm'Wfl1':itUffm"'Hn~HU)lI 2) fl'U1~ij~trIijm1JU'IJ'IJ'YIm2Jl~ffllf1'IJ1J~HItJ••••
ffm'Ufl1~w1~~~~~

1.1 ~U1U'IJ'lJ1Nfl1'.i(Directive style) t~'W~ih~~fl1'.i'IJijfl~1~,j~t1'1J1j~'lf1il~~~

~f11n1l1~lJ'vh'.i 1tln~t~h.l~'Uij~~1'W~ 'il~lIijUl12Jltl till1'W~~l~Hfl1nh~l'U till1'U~2Jl~'.i!l'U ~
='t Q,f i/o.d j} QI "0 d~ 91 d QI

m'Vn~'UijH1'U t1J'Unfl'l:lW~rj'W1'Y1f1nltlflUrj'U l'YIt~lI~'U'il1fl~'WW~ttl'U11nfl (Initiating structure)
dt9Jod,

11'.iijfl'U1'YI1l~~1'U•••
"0.1 1" QI ?t "0""'" "1.2 rj'Ul1J'.i~Ul'Y1l1fl1'.iff'U'lJff'4'U(Supportive style) tlJ'Urj'U1'YI~~'YIf1111l~ij~fl1~

:It .da Q.I 91 V Q.I Q.I tI~ jJ Q.I 9J 0 do ei ~ ,,~ ~
Un~f1111ll1J'Uijtl'YI~'Uij~'Vl'Um1'U l'U'Ufl1'.iff'.i1~fl111lffll'Vl'W1iC)f~'il~fIn1tlflUfl'U l'YIfl1'U~0~flij'WtlJ'U••••••
l1~fl (Consideration behavior)

1.3 ~U1U'lJuuuuiiff1'W~111 (Particpative style) t~'U~u1~111'~hH'U~U1ttfi

'Vl'Ufl~l'Wm~~'U fl1111flfl m~~'U fl1'.iiiff1'U ~1111'Ufl1'.i~~iY'W1'il~1t1f1l'.itl'.i~"l!lIUftmtl~t1'Ufl111l

flfl1M'Uti'IJ'Vl'Wm1'Wtlij'Ufl1'.i~f1iY'U1'il

1.4 ~UUj~fl111lfflth (Achievement -Oriented style) t~'U~u1~iifll'.i•••••
1Htihl1l1 1tl~-n1'YI1tliif1l'.itill1'U ~1~Otl'.i~ff ~fi'~iflt 'ilUffl111'IJ'VlUm 11..1iifl1'.itl1 'IJtl~ ~fll'.i Vi1~1'U...

, , I A d Q.I d 9J .Jt ~, Q.I 0 d
'Uij~flftll ijtlH~ ij L1..1 ij~ 'UW~tfl t11fl'Ufl ff'.iH fl112Jt'lfij 111..1 11'Vl'Ufl ~11..1fflll 1'.i0 'il~'IJ'.i'.iftfln ff1t'.i'il~111••
tih l12Jltl

'il1flm'Vl~ 2.2 lTIUfl1~Ufffl~'YIt)'I:lQtffU'YI1~~liJll12Jltl(Path-goal theory) lf1t1ii

~ 910 ~ Q.I Q.1 QI 1""" 1 ~ ..IClIUQ 4
'nt)~m~1I'Uij~rj'U1 4 UU'IJC)f~'il::flftflfl'U'Vl'Ufl~l'Ul'Ytflflfl111l'Vlij 'ilUft~l'Vlllflftfl1'.i1J{]U~~l'U C)f~

fl1'.i~'VlUfl~lUiifl111l'Vlij1'ilUft~t~lIflftfl1~tl~,j~~l'WJU 'il~1~t11~ij~n'IJffmUfll'.iW 2 tl'.i~fl1'.i ~~

o .1 "" "0 ••• "" " "'il::flll1'U~~1JU'IJ'lJ'Vlt)~f1'.i~1I'Uij~~'U1flij (1) ffm'Ufll~Wfft1l'VUnfiftijll~lU~l'U (2) ffmUfl1'.iW

" " QIffm'VlU1~ft ijllfl1'U 'Vl1..1 fl~l'U

2. 1~fl1'.i~~Ulii6'Y1n'Vlft~ijflnfll'.itl~,j~.:j1'U'Uij~'VlUmlU (How the leader
"'" '_3l "1"1"" O' .Ii QI ••• <I ••• 1influences performance) 'YIt)'I:ltllff'U'YI1~\1l1J1112Jltlt~ 11'UijU'U~'U1~1~1I')C)f~ffllWU1iflUf1l'.i~~'il

1419J Q.I f!cv,1
un::f1112J'nij 'illWij ml12Jl::ffllflUffmUfl1~W ~N'U

,,, 0 •••••• "" "'" 1"2.1 11f1112Jfflf1 \U11'.iij fl ~~~'Ufl112J~ij.:jfll '.i'Uij ~ff2Jl'lffl'U ij ~fl ft2J111tI ~ fll'.i
fI ••

"0f11'lJfJlI'Uij~~Ul

2.2 L~2Jfl1'.iVi1111'ff2Jl';;;flVillunftt iJll12JllN1'U flUltJl'ilVi1 111'wufl~1'Uiiflftfll'.i•••," "
tl~,j~~lU Vi\1~~'U'.i12J~~fl1~111'f1112Jff1flqJnuwumlu

o " 1"'.1" ...'" ,,, '"2.3 fl1l1'UflLff'U'YIH11~ltl'IJUfl1t1fll'.iffij'U~1'UUft~'ilfl'YIff'YIHt'lfU fl'IJ~l1l'.itJl'il••
, ~ d ~ 1 dd 0 QI Q.I J

'lf1t1ff2Jl'lffl'YI2Jtftijfl fI'.i~fl1'.i'YI2Jfl112Jff1fl\U'.i~fI'IJff~'IJ'U
" OJ
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2.4 'lf1Uft'1I1~fl'Va -3f1cjml;a;; 111M'lnflfl1111fl1f1111-3a6H;ffll ~'U l'U 11i f1l1 1~
4 • ,.1' .1"''''''' .d •• J' 1".. , .,"''''''' ., .dfl1111'VW1Ul1lClf-3~::'Ul lJ~fmf1l1lJtl1J~-31'Ul'IfI'II'U un:: 11fl1U'U::'U111Nnf1l1lJtl1J~-31'UaUH HI

~::U1'tlfff1l1 h\'i'mH1n..
2.5 nflfltlft'nfl~'th lM'lnflfl1111ff1Jft''U l'Uf1l1U1 'tI~dh11111f.l 9i'1miH ~U1ijl~

" QI :, A r Q • 1" ."~ N'VI 'Uf1-31'U'If 1 fl1111'VI () 'If1 Uft'1I 1'If f1'116-3f1'111 11ft'11111 fI 'fIl-31 'Uf11'U 16 f1ft'11 un:: ~ f111111U
C\d ~~iI d~J
a1nfl'VI16'Uflft'lflnfllnU-3'11'U

2.6 li46 1tlf1lft'ffl11i'1Jfl1111'V1t1 1~ff1'U 1Jflfln 1f1ul M'ft'1I1:Jff1'11t1-3f1cj1ltlgu9i(){iH jj

.. "lvo 0' QI ~ lJ1 JJ d 0

2.7 1Ifl1111HJ1Jfltl1Jfl1Uf1l1 11fllll'U::'U lllf1'V1'Uf1-31'Ul'VItl 111'111'VI1611l'1~::l'I H1'U

..\ 1"<l ...•qQl.q.d d d.dl 1 Vo V QI "

2.8 1'VI6 11lf1f1Nnf1l1lJtl1J~-31'Ul'I~-3Un::lil'U'VI'VI-3'V1t1 ~ 'j'U1~tI-3~f11flHft'1H

" '" '" 1"4 I •••1~QI.oQ. A 1" 0 d t:!vo" 0 tJlln::~6-3f1l1 ~f1l111 H1Cl 111'VI1l-3'V1()~tlf1l1lJtl1J~-31'UUCl::1VW 11m 1'1Nnft'111 ~'U ~U 1~ 6-3l'I1fl1 U
" .

fl11119i-31~;; ~::\hft'1l1:Jff1'11fHf1 q1l 'tI~1~111111f.l 1M';ffll~'U

'" tI •••• , 1:2.13.3 flqJJlJnl1::~Ul'tI~D'fJl'Uf)}1fU: JI'Aa'flB~Vroom-Yetton-Jago

11llfln'lltl-3 Vroom-Yetton-jago (The model of Vroom, Yetton and Jago) ltl'U

111J1J~1ntl-3f1119ifl ffU 1~~-3'VIU1U111ii111'Ufl11i~N'1J 111111~1'Uf1l19ifl ffU 111ft'fl1U f111tU~ ii111UfI..
"1111flClih;w/U11f1u Victor H. Vroom un:: Philip W.Yetton iIlU11n-3jjf111t1i'1Jtll-31f1U Vroom

,dG.l'..::t GI'l
un:: Arthur G.Jago Clf-311f1l1UflflU11 1IlflCl Vroom-Yetton-jago (Vroom-Yetton -Jago model)

~U111::11m1:: M'ill1,)U ft'fIlU fll1 tUli4t19i fI ff'U 1,d11tlU1J1J'IIij .:Jf1l19ifl ff'U 1~U1J1J'f1jjtl1:: ffl'liNn

.d 4",M '" ,..\ '" .5 1 · .1 '" •• 1 1 "'.1 ~ '"111f1'V1~f1"If.:J1IlJ11~Uft'fIl'U f1l1 tlll'VItl~f1f1 'U ;n1~lJU1J1J'IItI.:Jf1l1 ~f1 ft''U lIU1J1J f111lJ1:: (1 'VI1iNCl1l1fl

~~f1 ~-3jju~,rmi1fity~jjij'VIi'VICl~tlf1l19iflff'U 111~-3d

1) fJtllill'VI'lltl-3f1l19iflff'Ul~ (Decision Quality) Itlunfl'l:ltll::f1l19iflff'U1~~jj

1~ £1tl1:: ft' -3tl~ l11 1Mlnfl Nn~ ~ tI fl11t1au~ -31U 'IIt1 -31Jflfl nuCl:: f1cj111'VI11:: fl119i'f1 ff'U 1~~ jj

~ 'eu 4 ll!C 1 '" '" 1 da:::t...• q c. d "QtI CI
fJtll ill 'VI~ -311::'II'UtI~f11Jtllllntl fll'lHlntlf1 'Uf1l1 ~f1 ft''U ~l'I1IlJ1:: ft''VI1iNCl "If-311::~tI-311'11tI \!nun:: 11

" .
fl11119i-311I'UtI-3ft'1l1:Jffl'lltl-3f1cj1l;;11::1111jjijfl1J~u11 Uf1l19iflff'U 111~1f.J

2) tll1 f.Jtl1Ii'1Jtll1 ~f1ff'U 111(Decision acceptance) ltl'Ufl1111'jfli'U'U()-3ft'1I1:Jffl

,c1 QI q , des Q oC:ll d J1 QI 1 rJ ~ QI QI

'UtI-3f1'1111'Vftltll1~f1ft''U lIl'111t11::ft'l'I1i NClUCl:: 1I::lfl61'11tl-3f11Jfl1111'U111::1 'Ul'I'VIUf1-31'U~::1I() 1111J

f1l19iVlffu 111un::f.Jtl1l i' 1Jf1l1 tlgu~ tll1 'VIti m1U 1V16~1 "..I~::f.Jtl1Ii'1J f1U9iflffu 1~t\'1l'Illtlgl U

ft'1Il'VI1~lU1I'Vffu 1Itl1Jm::1J1'U f1l19iVl ffU 1~.
I QOId QI QI

3) tllHl-3fl1111ft'lflty'VIf1l1'V1W/'U1'Vf'Ufl-:J1'U (Concern for employee development)

Itl'Ufl1111ft'U 1~'II()-3~1J11111~~::'lh6t1i'1Jtl1 -31l'lfliiflUCl:: l1fl'l:l:: f1l19iVlff'U 1lI'11tl-3'V1tif1-31UUCl::f1l1
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.
, 910 0 "" '" '" ••• , "" ~ , S1'i' •••• , 91"" 91 ••••l1tl1H'U::antfW1fl1Jfl'i~1J1'\..!fl1'ifl1'iI9l~ff'\..! \1mHlJ'Ufl1'i 11IfJfl1ffW'Uml'U ~tnl'U'i'YIflll~••

"

.k '191'" .,;, ••••••• ,
111119f~~~'lf1Ul1tfl~fl111H'lft:l1'1f1tl.l'Um~1J1'Ufl1'iI9l~ff'U~

"
4) fl1'i~~fl1111ff1tltl.l~t1l'l1(Concern for time) l~'\..!fl1'i~~~t1l'll'llfJ~ffll1;rfl'lm~." .

,c6 QI QI o'Q.I ..• 1 ~ ~ QI ~, 'JI 0' .. QI ~ ., J. 4
f1'J119f~~~ff1JW'U1iflU1J'i~ff'YI1i~l'l'llfJ~fl1'iI9l~ff'Uil'll fl~~'U1fW1~1J1f1lW'i1~fl1'i 191~ff'U· \19ffllfl 'ifl~

••• " , 9JQI t ~ Q.f ~ 4 9J ~ d QI

flfJ11'Vl1l\?lfl'iU1J1JLaptop 11flU11'U1fH1'U'll1U'YI~1111~'Vl'Ufl~1'U'll1t1\1~m ~191fl'i fl'i'U'YI\1~1fIt11f11J~l'l
01

fl1'i~~ ff'U' ~ l'Vl'i1~-h'Vlt!m1'U'll1t1l11rhUflWhfl1'i' oMflfl1JoW1ll9lfl{U1JULaptop ~~vi1h1't1fl~'ll1t1
1 Q';" ~ J

u,,~ fIlfi fl 1J1J'lf'lf'\..!l 'Vl11'll'U

~1JU1J1J'llfl~fl1'i~~ff'UhUl:1~N~'llfl~fl1'i~~iY'U'\1(Decision-making styles and

the decision tree) l1Jl~"fll'i~~iY'U'~'llfl~ Vroom-Yetton-Jago l~1J~'U~1UH'U1fl~~':h~U1\1~l~;rty

•••• ~ .k 91 9IlIJ '" ••• , 91' ~ 0191910 "" '11 0 ~ '11
fl1J1Jty1119f~l9Ifl~fll'iHfll'llfll'il9l~ff'U\1 Ufl 'll1Jty111m\1'Y1l11~tJ1m~11'ifl~19I111il1'U1'U11'U~t'll11J1

lhh'U~111ti'U~~iY'U' \1~1U

'i~~1J'llfl~fll':iihb'U ~11JiHl'YIllwl'l~mJwfl1'VlHl'l~fl111Jl'U~~ 'lffl1J~1'Ufll 'i~~ iY'U' \1~ ~~1'U1'U'llfJ~

iJ\1~t1~1'Uffm'U fll'iW ~dhh'U 'li1t1ti111'U~'i1JHum~~~l ~'Ufll'i ii ff1'U~111111fll~~ 11fl1'i -hH1J1J'~••

'

91 •••••• ""d
~~ l1~l'l"'Vl1i~'YIq~

'i' ~ 'i' do.1 "'S1l1J9I.k 910
&11l~l'l Vroom-Yetton-Jago llJ'U 11Jl~l'l'YI'U11l11J'i~~f1l91'lf1~1J1fl9f~il~1Jflfl~'U1

, JI 1 QI ~ 0 d' • d gJ.d j/' '11' , d ClId ~

~flU1~'If~l\1'UtH1I1'U1'U'llfl~fl1'i11ff1'U'i11J'YI\lfll9lfl~9f~'JfI'Ufl~ 'If 'Ufll'il9l~ff'U \1'Y1m'Vl1~11i'Uil~

'lf1tl' 11'~t11ff11J1'it11~~1'U1'U~ 111111~ff11'llfl ~'Jflti' fl ~i~~l~'Ufl1 'i iiff1'U ~11J~ ~ii ff1'U1J'i ~fl fl U

ff1tlty 3 1J'i~fll'i (tlfll'Vl 2.4 1J'i~flfl1Jflfl
01

1. ~1JU1J1Jfll'iijff1'U~111'llfl~~t11(Leader participation styles) l11t~l'lU\1~

lrltJ1,j'fl~ti1J'i~~U'llfl~Nt11~iiff1'U~11J''Ufll'i ~~ iY'\..!' \1l~'U 5 'i~~ln~Uiifll'i Uti~'lf1~\11m~~ \1fll'i••
.oi ••• lIJ ••••.! cI '11 , 910 .I~

\1tJt1~1J'i~'lf11i1JI\?lU~~'U (l)'i1Jl~~\1fll'i\1~U'YI'U~1UAI Ul'l~ All (2)'i1JU1J1Jfll'i l1tl11J'iflll1U'YItJ••••
~1tl CI U,,~ CII (3) fll'i~~iY'U"JfIq1111~H'YI'U~1tlGII

'11 0 <!I .1 ,.1 .k , " 91 ••••••• 1 ••.. I

f:;i'U1f11'itl'lflfl~1JU1J1J~~1JU1JUl1tJ~'Ufft1l'Ufll'iW t1,lfft1l'Ufll'iW 'i1J1J'i~fl'U11

~t11ff111l':it1~ ~iY'U' 'il'~19I11J~n;~~'il~ ii~1JU1J1Jfl1'i~~iY'U' ~U1Jm~~ 'ilfl1 'i I(AI) 111flO'l
" , I '11 • ~ ~ ••••••• , , '11 •••• 91 • cI "".1

fft11'Ufll'i W1J~1Jflfl11l91fl~U1J~1J'U1Jty111U"~fl1'i 191~ff'U \1 11f11J'Jfl'Ufl~UI9I"~fI'\..!fl ~~11l1JU1JUfll'i

~~iY'U' m~'U' 11'jlh1J1flll1I(CI) 111fltJfl1J'11'flq1Jli1fll'i~~fftJ' 'il~~~l~'U~t11U1J1Jflq1JII (GI)
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/
I

d
lN91'ilfll'HN••

ijfll1lll1Ju

,.h :')1'1ihJ1(9l fJ

iI 0 ' d
1. ~U1U1J1JlN91'i1fll'JAI

(Autocratic I (AI))
iI 0 d

2. ~U1U1J1J~N91'ilfll'JAll

(Autocratic I (AII))

Vo ,vo.l<!l
3. NU1U1J1J 'HflllJ'Jfl'l:ll CI••

(Consultative I (Cl))

Vo ,ilo.l<!l
4. NU1U1J1J 'HfI1lJ'Jfl'l:ll CIl••

(Consultative I (CIl))

ilo ,
5.NU1U1J1Jfl"lI GIl•••

(Group (GII))

~ill'il~Ufl' 'Uihl.l'Hl(9llllihrr~~lfJfll'j 1.j;;;fJlI".. " ...
"'''' I'YIlIfJ~
"0 IIJ ~~ 'JJ ~ ~ ~, fj} ~ Q.I Q.I
~Ul t91'J1J'UfJlJmWlI~(9lll'illfl~ (9l1J~fl1J1JqJ'I11

(ff2J1;'ifl'UfJ~mill) u~1Vilfll'J~91iYU' 'il(9l1ll

ihrr~ ff:U1;'ifl'UfJ~fl~lI fJl'il '1~i'1J~m.!"'H~fJ hi
~'1~
~ill'il~U,j ,:j~lU' M'fi1Jfflll;'ifl'U fJ,:jflrllH1JU... .

q " .•.1 CIi

'j 1fJ1.JflfI" 'il~lIfll'J'UfJ'lJ fJlJ"U"~ lJ'J~lllU N"

ff2J1;'ifl'lJU~fl~ II '1~ ~ U~'J111fl~ IIIv1m.h ~'Illl fiU

~ill'il:~91iYu1'il(9l1mhrr,:j••
~illij~i1uill1' UUqJ'H lfi1Jff2J1;'iflfl~lI ijfll'J

'" <f iI '0
'J11J'j1l1 mlllfl~H 'HU U"~'UfJlffU uu u::: U(9l'YIl

fll'J9i91iYU1'il(9l1ll~lvr~

~illijfll'JU'j:'I1l1fi1Jt~ uunu 'JlVUW111 191fJ.. . "
~ill'il:l1JU ~fil11U91i1ff'YI1,:j'U fll'JunthlV U~••••
lIJ 'lIJ iI <!l':: iI 1 iI
LlIL91Uff91,:jfJfJflmfl111J(9l~1'il'UfJ~(9lUU"111

"
fl~lIl1JU ~~91ffU 1'ilfli' ~~91l1'lV

911'Jl~~ 2.4 (9l1'JHUff91~~UU1J1Jfll'j~91iYU1'O'U l1Jl91"fll'j~91iYui'il (Decision-making styles in the

Normative Decision Model) (Ui'1JUl ,:j'illfl Daft 1999: 109)

JI , II ,

2. fll'J~,:jt11tl11J~Vlu1~ml:::HUqJ111 (Diagnostic questions) l1JUfll'J~~t11tl11Jl~fJ

111ffll11(9l'UfJ~UW11Th~ill~91ffU' 'ilfJVH i'J 1UfI11:~ill 5 nlu1J1J 'J:::~'U~ mm:::ffll'UfH fll'jiiff1U
q fJ cu qJ IV

" '""" J 'Q.I 0 d ~ 0 ,J.d fJJ Q.I

'J1l1 Ufll'j(9l91ffU ,HI:::'lJUUfJfl'Ufll'J(9lfJ1JfI1fl11J'YIllJUfflm(9l fllfl1l1l11" lU'i1:::lflfJ1'UU~fl1Jfl11ll•••
~U~ fll'j 'J:::~ 'UflWfllW'U U,:jfll'J ~91ffU 1'il U":::f111ll UlflW'U6,:jfll 'j~ "m!fJ~NflrrU tl1Jfll'J ~91iYu' 'iI

q v cu cu

- lIJiI V 'l' 0 .1 'v 'l',V , •••Vroom It,,::: Jago 191ff'Jl,:jL1Jl91"flltl1l1'lJU2J1 11(9lfJ1JL91fJ'I1fflfl"'I1U~ f1fJ QR,CR,LI,ST U,,~ CP
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2.1 fi1m1J~llJf1111J~tl~fl11~l'UflU!fl1'W (Quality Requirement (QR»:

flU!fl1'Wjjf1111Jthritylufl1Hi~iYul \1tl6N' 1 n'l~tl~fl1Hi~iYu 1n~~1J~~ d111fm'lflfl11tJ6,j'~~lU
'Jlo fJI 44")1. OIoC::lIl

f1'l1JFjU1f11H16~m:::~tl1tl1Ul"ln1Jfl11~~ffU \l

2.2 ti1m1J~lUf1111J~tl~f111f1111JFjfliu (Commitment Requirement

(CR»: ~ flU'tl~ jj f1111Jd1rity9i tl fl11 ~ ~ iYu 1\ltlV1 ~, 1 n'1~ tl ~f11111ff1111Jff1rity 9itlf111 ~

~1~,j' ~ri1J,j'W'II'ljj thu'; 11J1u fl11~~ iyu1\lN'111f111jj thU1 11Jtl1Jm~ ,j'~ri1JUW'lf11u m ~1J1Ufl11
IV u " IU u

~~iYul\l

2.3 ti1fl11Jl~a1tl1J'lj'tl1Jfl,jl1ff11"tl~N'111(Leader's Information (LI»: jj. v v

~tl1Jfllwa~'Wtl9itlf111~~iYu1\1tlUNjjfltlUl1'W11;tlhi n'1N'111'~jj~tl1Jfllwa~'Wtl luf111 ~~iyu1\l
" .~" tU~ ~

~~uuN'111f1111,riiflU'tl~jjebu'; 11Jlu flU111,j'tl1JflUU
v ~ v

•

•
a••

~11H~ 2.5 ~1.11~Uff~~11Jl~flfl11~~iYul'il"tl~ Vroom-Yetton-Jago (Leader style in the

VroomYetton-Jagomodel) (DuBrin. 1998:150)
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2.4 fhmll~trllJ 1flHff~H'l/0~i1tlnll (Problem Structure (ST»: i1tlnnu u

QI Q q d<j fJ}.d4i=l t!I 1IJ ' ~ 0 0 d't fJI.dtfJ 'd Vo rjJ .d 1
fl1'j~~fflJ 111111flHff'iH'l'l~11'i0 111fllfllmllfl1fl111Ull::;1I 1flHff'il..:l'l'l 111~NlJlll::;~O~fl1'illff1'W••
-i111fltlllflU'O..:lti4Olhilw111i M'i'~tlIlJ ull::;rhl1lJ ~11ifl1mA'i1w111~trllJ hn~

•• u u

2.5 fllmll~t~fnfltlfl1111trJlJ 1111~'l/tl..:lflU 1M'llflU' o..:lihhw~[J1~O..:l (••
Commitment Probability ( CP» : 6'1~ill~~fflJ111~1[J~lJtO..:l iim~NlltW[J..:I'Wtl~lI::;'hf•••
~1~ 1J'..:Ifltl1J'W"Ifliiff1lJ ~1111lJ fll'i~~ fflJ '11~ 1[J11~0 11i 6'1~1~ 1J'..:IfltI 1J'w"Iflii ff1lJ -i111i lJ fll'icu u cu v

"
~~ fflJ 111'l/O..:l~ill'l'lflfli'..:I~ lI::;vh1M'fll'iii ff1lJ ~111i lJm::;t1 1lJ fll'i ~~fflJ 111iifl1111~hfiw

••• u

2.6 fl1mllt~[J1fltlfl1'itl'i'i~ti1111111[J~111fllJ (Goal Congruence (GC» :

llflU' 0~iiff1lJ ~1111lJfl1'iuA'1 'l/i1W111'M't1'i'illti11111l1[J'l/O..:lO..:lflflU 1~11~ 0 11i lllllflU'tl..:l 11iiiff1lJcu u q cu

~111i lJti11111l1fJ'l/tl..:lO..:lflfll'i~ill~11ifl1'i 1M'fl~1I~~fflJ 1111~ mhi ~

o dQ.l Q.l9I "
2.7 fl1mlltfl[J1fltlfl111l'l/~tW..:l'l/O..:l~fllJO~ (Subordinate Conflict (CO» :

QI 'j) 1 'jJ d '0 d~ q .t:!( 111 ' 'j) 4j} QI 'jJ ,
fl1111'l/~tWn::;111HllfllJ 0~lINllm::;V1t1~0fl1'iV11~llJV1'W ..:I'WO1iJl1'iO 111mll'l/0'l/~U[J..:I'i::;111H••

11 ~.K 11° 1I~ Y 'I 11 11 •• " ~.l ~
~fllJ U~tfl~'l/lJ~lJ lff1111Hl UfllJty111l ~[Jfll'i [JUlIll1~fllJ 0~1Iff1lJ 'i 111Ull::;OtllJ'i 1[JlJty111

odd QI ii' rjJ
2. 8 fll fl111 V1t fl [J1 fl tI 'l/U 1I11'l/11 ff 1 'i 'l/ U ..:IllfllJ U..:I (Subordinate••••

Information(SI)) : ~mj' U..:Iii~m.!ll';l1ffl'itW[J~VW~Ufll'i~~fflJ i iJ~iifp:um'W~ ..:Il1~U11i 6'l~flU' u~ii
.;;U~1l~~U"'1iifl1111i't1fi~"IfUtl1I1fl~lJ dll1 i't1fl1'i~~ fflJ' iJ ~ff1~1'i flfl'i::; iJ1[Jfl111li't1fi~"IfUtI 1lf

~flt!U..:I~~fflJ1111~••
3. fll'itiiUfll11UtltI'l/U~fln~~fflJ'iJ (Selecting a decision style) ~~'l/U..:I

flU~~fflJ' iJ (Decision tree) 11::;'th1M' ~ill[JUlIi't1'illUtltlflUiiff1lJ -i111~1[Jfl1'i~Otlfl1mll••••
o cv jJ 0 d ~ q "iI 4 QI •.•.id _I 31 0 'J/

~111~1~t1 NlJ1'l'lt'i1l'WiJ1'iWliJ1fl~llJ911fJlIU'l/U..:IN..:I(~'ilJ'l'l 2.5 lJ'i::;flOtl ~1[Jfllmllfl1111~O..:lfl1'i••••••
~llJfJWm'W (QR) : fJWm'W~llJtV1flijfliifl111ldlfitymjHhll1~Otl'h~..:I (High) ~ill~mllfllmll

1 11t~[J1 fltlfl111l~0~fl1'i fl111l ~fll1lJ (CR) : fl1111~flilJ'l/ U..:I~ flt! 0..:1~ii ~OflU ~ ~ fflJ 1 iJii
fl1111d1flwmh~ h lll~otl'h ff..:l~mllfl1mll~0 111t~[J1fltl~UlIll';11ffU'l/0~11111t!1 (LI) : ~illii

f.I cu cu cu

~01l11~11ffU~ ~ltrlww[J..:I'Wod111 i't1flU~~iYlJ 1lI~iiflwm'W ff..:ll1~U11i 11l~otl'h 1 'if fl111fllmll•••••
~o 111t~[J1fltlfl111ltrllJ 1111~'l/U..:I~ONfll1lJ(CR) t'W'i1d1fllmllt~[J1titl 1fl'i ..:Iff~H(ST) 11ifflll1lJI••
7J "0 Q , .d d 0 Q.I A 1 QI <JJ 0 d"lII ii' d d
m~lJ111'l/0~1l'l/l1ffnt'W[J~'W0'l'l1l::;Vllfl1'i~~fflJ n::;fltl ~..:I~lJ lff111nm'i [JlJl 1flOfJHn~t'i 1V111::;

'

lIY , 'I .1"'.1 J. 'I 11 '" ~ " ••• ~ 'I"Iflllt~ll~lfJ'1 1'Wfll'ilJ'i tI llJ Uti t1t'WOl11t111l1::;ffllfltllJty'\11Ull::;ffm'WfllHU'l/O..:lfll'i~~ff'W 111

"
~..:I'l/U,:wu~~fflJilli1l1::;iifl1'i[JulIi't1nll::;i~fl'WlIlfl Vroom Ull::; Jago

" '111.1 cS °111.1'" lIJ'0111 •.•flll1111 fl1'i 1'l1'ilJUtltJtNflllfl1'iiJ::;Vll 11lJ'i::;l1fJ~nm t'W'i1::;1I::;lllVll 1111~flwm'WUll::;fl1'ifJUmtl•••
,SJ , "

~1'Wfll'i~~ ff'W1110~1~ h~~1111'WVivh~l'WV1fll'Wi1'W,rm1'W iifl1111~ O~flU VilI::;iiff1'W~111111fl;i'W•
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~u1fl1'i'VW1Ul1.lihhU~11Jti1.H'ltlU'tH' 'Utl1'i~~ff'U'" ~~vh'1fiitln-1~Ut'~flfft!m1'U'Utl1'iU11J1' <N
OJ •••

f 'JI , •

lV.1J1J1tl;i'U~U1fl1'i't'lU1U11Jihh'U~11Jti1.mtlUfl~' 'Utln-~~ff'U'''' 1f1JltlVh'\'~lvi1i1"~1~'U 11l'~
OJ •• °4

qVO """.., "2.13.4 nqJJtJ~UmUJlr€11UfJ11tll'UtJ~'DtJ1'lfItJ"U:;tllr~7111f1(The Situational

Leadership Theory)
~ ~ ~ ~ ~~~ 4~o

t~flWIfUUCl~1J'Wlfn-~(Hersey and Blanchard. 1977) t~'t'lWl'U1'V1fl'tltlr;!'U1~11J
rI ~ C\ 'j) 1 A 4' 910 0 d GI 0

fftl1'Utl1HU 1J'UW'Uj1'U 1\PUfll1~'Ufl~r;!~l1J ~U1Jfl111Jt'l1fl11r;!'\.Jn~ll'i ~ff1JfH'1ff1t H t 'Utll'i'U 1
JI ••

Vfl1j;i'Ufl~i1tl1'itftfltl' <Nu1J1J~u1m1J1~ff1Jti1J1~fll1~ 'Ufl~~~l1J tflU1O'1..J1~fll1~ 'Ufl~~~11JU1JfllflCl

tCl'Ull(McClelland and Others. 1953,1961) tff'Ufl'111fl'U~ib~fll1~ff~ 111J1Uil~flll~~fl~tl1'j
• OJ

od ~ /Utili! o1lJ9Iod ~ q QI~

fl111Jff1t 'i" ~~fl111J111~t 1ff ~UCl~ff11Jl'i tl 'VI1 t ~ ff1t 'j" t1J'Ufl 'U1Jfl111J'i 1..JN~ 'l1fl1..JU,,~ Cl'11Jl'itl
OJ

~ ••• ~ ~?t 4 dl 4_1 ~ 'I •••••• «!I
~1..JN~'l1fl1..Jt ~ t1J'Ufl'U1JtllHYtl'tl1UCl~1J]J 'j ~ff1JtllHU t 1Itll~W" 1HUl1Wl fll1~ 'Ufl~fl 'Utl fltfl1

fl111JCl'11Jl'itl' 'Utl1nll~ 1'Um't'l1~flV1~t~'Um;tl t't'ln~fl'Ut~ 1"~ l1hfi~ 11ltffu'VJm~fl~1~fll1~'Ufl ~

fl'Ut1'l111tl-W"lHU1111tlfl111Ji'1..JH~'l1fl1..J,,~ijfld41l'j~tfl'VI1~ufi

1. fl'U~l1h~1Jtlli'1..Jfi~'lffl1..JuCl~hjCl'11J1'itli'1..Jfi~'lffl1..J(M1)

2. fl'U~t~1J'"i'1..Jfi~'lffl1..Ju9ihjff11Jl'itli'1..Jfi~'lffl1..J

3. fl'U~ijfl111Jff11Jl'itli'1..Jfi~'lffl1..Ju9ihit~1Jt lIi'1..Jfi~"lm1..J

4. fl'U~l~1J'"i'1..JH~'lffl1..JU,,~iifl111Jff11Jlmi'1..Jfi~fl1..J

"ltlU'U1fi~'Ufl~U1JfltflClllCl'U1lfl'U!'il,,~ij1IP1Jfll1~1~U~"ltl~111l~~ flfl M( M2

A .Q fJI ell. ~ fJI.e:lt. tlo 'j) c::::t, Cll.

M3 M4 fl'U1J1Wlfll1~~~lI~~fl~WlIn-W1'V1~'VI1~~1'U1Wlfll1tl1'jW'VIH1'UUCl~~1'U1I~1'V1Ul

tlnfftl'tl1'Ufl~!~fl{1C)f6U"~1..J"'~')n{~(Hersey and Blanchard. 1977:163-168) '~U1
't'lfl~fl'i'i1J'Ufl~~U1 2 ii~flfl~H1'U UCl~ii~~{Iff1Ji'U1i'1JlNff1JNCl'1'Uti'Ul11t1flfi~U1..J1..J~U14U1..J1..J

1'J1 • dI ~o ~ ~ 'JI '.1 ~ '1.1
flUtl Q) Q2 Q3 U,,~ Q4 C)f~U1J1..Jr;!'U1'tN4 U1..J1..J"~m1J1~tl1..Jr;!~11JU~"~]J~~tfl'VI~~Uff~~t'U~]J 2.6

4 ~ 0 ~

'VIfl'tltlr;!'U1~l1JCl'ill'Utl1'jW
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,
~1

r
'<VOlt! 'Qlcvtl

~~ff~~~~ ~~ff~~~~

ff~ ff~~ ~

.
~~~1~~1 ~~~l~ff~· . ~

tCVQ.ltl 'QlQ,lG'

2HfflJ'Vf~~ lJ~fflJ~hl~• •· .
~l ~l

.
~l

'" iI1WJfll1~NiPlllJ. ~.
~l

~ "" '" 0' ilil. "'.!fll'n'1fllJl'llfl~!~fl'H9f[JUi:l~mN'lflHl (Hersey and Blanchard. 1977, 168-170) 1iP1~Ul 4 U1J1J iPI~~...
"I '" .,gilo '" 'Iii "10

S[l11fl Q, U1J1Jff~fll1(telling) l1lJl[Jf.1~~~1'lffl1Jff~fll1 'lffl1J1J~fll1 tl1fl~fl~'VlliPIllJ

'lffl1J~iPlii~ 1'il~1[JiPI~lfl~ Ui:l~ijfl11 ~flff11 'YI1~t~tJ1 m lJl~ft1J~iPlllJ 1Wlfll1~ ~ 1~ .
4 ~ ,djJodOl"" ~ .t:!( GtfJJ

S2l11fl Q2 U1J1J'll1[Jfl11lJfliPI(Selling) l1lJl[Jf.1~~~l'YItJ~ l'lffl11ff~fll1l11fl1J~fl11 111

"4 0 , 'I " ~ '" '" '" 'I 191 91 'I 4 'I iI d 91NV~'YI1mlJ UiPI~mtlllJ l'lffl1nH)ffnffV~'YIHl1i:lf1ff~fllJ1'Y1[Jl l~fl11 ~lJ~11'il~ l'ilfl~fl~ ll1m~iPl1[J~ ~

ft1Jfl11~iP1ii~ 1'il'llfl~~U lmlJl~ft1J~\OIllJ1,)Jfln~~1
4!t d" ei 'JJ 0 dell 'JJ 'JJ Q' 1 GI

SJl11V Q3 U1J1JlJff1~11lJ (Particpating) l1lJl[Jf.1~~~l'YI 1l1~\OIllJlJff1~nlJ IUfll1. '" '"
~iPIii~ 1'ilfldHt~lJfi ,;r~i1!~11~~iPlllJih,)Jfl11~ff ~Ui:l~ijfl11lJffllJl1 f.1i'1J~iPI'lffl1J~ . ~

••• 0 .,gilod. 'IiIiI
S4l11fl Q4 U1J1Jm~'ill[Jm~l'il (Delegating) l1lJl[Jf.1~~~l'YIm~'ill[Jm~l'il tl1~iPlllJ

, '" '"
~\OIii~1'iltilflfl11ifl111h~1~'llfl~t'lllW~ 1\OI[Jfi~ul'il~ 1~t,11 1tJn'nnl[J ,;r~i1!~ll~~iPlllJij 'lWlfln~ff ~

IV q,J ~ cu

'"n~~l~ fl1n'h~ l~Ui:l~~l~ ~\OI1'Y1fJ1

ilo _I ""_I '" '" iI ilo"l '191 '191 91
U1J1JN~ 1'YIflu1 ~ tfl 'YIlJul~ ff'YI~fll~ f.1ll11flN~ 1m tlfl t 'lfU1J1J'lltI~\OI~tl1 fftliPIfli:lfl~~ . ~

QI.e. 91 ~od QI ~ evef
fl1J1WJfll1~'llfl~~iPlllJ 9f~m~iPI1J1WJfl11~~~~ (McClellan and Others. 1953, 1961)
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~ ~ ~ ~ ~ b) '''' '" ~ b) ,d 'I '" ~M1 11J'UfltqWJm1~\Pl1CJ1'1l1J'UfI'UnJ1Jfl111HY11J1HI~Uff~'If{JU nJl\Pl1J&nUff~'If{JU.. '"
'll1~f1111Jl';mj'U1l'Um'l 1liiim11J ff11J1~()1'Unwyj1'l1'UuCl~li:J'UfI'U :UlnV'll

M2 l~'UfI'U1Wjfll1~~1 ~.:IV'U~i'uN~'If{JU.:I1'U u~hiiifl111Jff11J1~(} l'Uf11'il11.:11'U

~ Q 'rJJ 4!lQ 1 0 '"

M3 l1J'UfI'U1WJm1~f1{J'U'lll.:1\1.:1UCl~\1'1fltl1Jfl111Jff11J1'.i(} 'Um'i'YlH1'UUCl~1J

M4 l~'UfI'Uij1~m1~\1.:1 ijfl111Jffl1J1'.iil i'Uf11'il1H1'U ijfl111Ji'uN~'If{J1J uCl~ij1~
'"QI "0 fJJ Clo ~

m1~'Yl.:l'Vl1'l~1'Ufll'i 'Vl1.:11'UUCl~'Yl1'l~1'U'll1l1'1'1t:Jl

dl 0' 0' '" 0'

'il1flf11'ifl'flfl1'llU'IleJ{J'ilCJ1VUCl~UCl'l'lf1'i~ (Hersey and Blanchard.1977,168-170
'" . '", ~o cv d .c:I.•.I.Q c:. rp iV jlo 91 QI.Q 'jJ Q,I'.:s

'nU11U UU~'U 1'1'1'1ffU UU1Ju'i ~ff'Vl1im'n m'l11fl 'lfUU'IJ~'U1ffU~fl Cl{J'IflU1WJfl11~'llU.:I~\Pl1mH'U
910 ~ 9J e:. ~

f;i'U1U'IJ'IJff.:If11~t'I11J1~~\Pl11J1WJm1~\Pl1M1

ilo ~ ~ .t::\ ;

f;i'U1U'IJ'IJ'lJ1Vfl111JfI~t'I11J1~~\Pl11J1WJm1~\Pl1M2

910 4" g) ~

f;i'U1U'IJ'IJ1Jff1'U 'i11Jt'I11J1~~\Pl11J1WJm1~\1.:1M3
910 0 QI 9J Q

f;i'U1U'IJ'IJm~ 'lllVm'U 1'llt'l11J1~ff1Jfl'IJ~\Pl11J1WJfI11~\1.:1M4

'"OJ' QI 51.Q 4S 9J iJcv ..:!t iI 0 G! !J/ QI.Q

~.:I'U'U ~'IJ'i'l11'i'VlHm'ifl'flfl l\PlU.:Il'ilfHClUflU 'IJ'IJ~'Ul'llU.:I\Pl'Ut lH'I11J1~ff1Jfl'IJ1WJ

jI ~ 0 i jI O.t • d "'.1 '" '" "i b) 91:; i
f111~'llU.:Iff\Pl11JC)fHJ~'Vl1 'I1flU'VlH1'Uu'i~ff'IJffClff1l'i'il1Ju'i~ff'Yl1iffCl t~V t~'VlH1'UUCl~fl'U 'U••

'" '" tl'" 91. i" Q.I.Q iI Q,I' f Q.I " 9J'llW~l~W1fl'U fll'i 'i 'lJU'IJ'IJ~'U1 'I1t'111J1~ff1Jfl'IJ1WJfI11~~\Pl11JV.:Iff .:IffCl\PlUf11'i'VlWJ'U1~\Pl11J~1V

2.14 nqlfam'j~~~'U';)(The Leadership Decision-Making Theory)

i '::'1 d '" b) 91 '" '" 91 •'Uu f1.fl'. 1973 111JUCl~W'Yl\Pl'U(Vroom and Yetton.1973) t~'nWJ'U1'Vlqfltl~'U1
0',1 d" Q.I .Q ,,~ d QI

\Pl11Jffm'Uf11'iWU'U'Vl'Ui1'Ufll'i1Jff1'U 'i 11Ji 'Ufll'i\Pl~ff'U i 'ii'll U.:I~\Pl11Jfll'ifl'flfl 1'lJU.:I111JUCl~W'Yl\Pl'U

'~n1'11'U~u'IJU~th' ~ 5 UU'IJ l~1J'll1flU'IJ'IJ~\h~~~iY'Ui'iltU.:I Cl~'I1~'UCl.:l'tl'il'Uil'luuu~\h~i,r~
fU lU tU cu

\Pll1Jij~h'U711Ji 'Uf11'i~~iY'Ui 'lll~1J~ ~.:Il~f.mh~'IJ~.:Irl'

U'IJUtl\Pl\Pl1itJillV 1 l~'U~U1~~~iY'Ui'll'l11ml~Uty'l11m.:l 1~f.li~,rU2JCl'llU.:I~U1~ij
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•• 31 0 _ t~ ••• i1 '" 31 511 '1 ' "U1J1J1'I1J~UlU1J1Jll~ lJ'Ul1:l1111HI qJ111fl1J~~l1JLU'lHlil1J ~lIn 1JflU11fl11~11
!1 d:I, QI JJQ.I~J/ e. d Qlt}!o .c:Idl.c:l ".d
lJqJl11UCI~l11l'11~mtJfln1JflU UCl1~~ffUmll1J~"tJ~1'I1l1 ~'lJ11~~UUFjU 1111J1J1'I1J1I~1J1Jl'I1J1l'1l1U11'1

1rJud~ 1I~1l1::1i1U lu ~1l1 ::'lJ11 I" 11l~vw UJ11Jii ul'li'WCI~ tJflU ~ ~ iYu 111" tJ~ fl~ 1JU~ 1l~IrJu
JJo c. ..I 41"c. Q' ~

Fj~lIU U fl11lJ1::'lJ1JL'WtJl1lfl~flnCl~1J91ll'l1Uu
JI 0 ~ " 1311" QI 0 d " -0 "U1J1JNUll'l~ 5 111J1Jll~~tJ~ 'If 'I11l11J1~ff1Jfl1Jfl1191tJ1Jfl1tl11Jl'INUlll~~tJ~~tJ1J" ..

.cd Q,I • , d 0 "0' d ~ d:I

~Um~Lfl1l1fl1Ji1qJ111~W'llUu~C1::1l1~I~U fl191tJ1J"tJ~~Ul1UU91Cl::'lh~L~U'il::L1JUYes 111tJ No
-0 "d QI ,eft Jlo 1" c!l 4 ,31 ••• 31 1 'J/~
fll91tJ1JR'~1'I1U'il~liJU911m'lf11NU1'il~'lfU1J1J1~1l~1l::1l11J1~ff1JL'WtJ11Ifl~fl111JI"1 1l11flNfYfl1:l1"4 ••••

2.t5 nq1:laml~«u1"a~»1111nfJ1otlla'EJ Ia

fl11 fffl1:l11l1::ffl'li ftl'W'IJtJ~'Wq~ fln 1J"tJ~.fl11::~1.h~ 1111111'1U1~lI1tJ181 tJ
.cl QI rI.A Q rI -C:to.et, " 0 t lrt tJ4

(Ohio State Leadership Studies) m~Q'lh::ff~fll'WtJ'WtJllulln~ffl'lTiftl'W"tJU111::~U1 9ltJ1J1l~fYfl1:l1

l~1JI~111~1Ifl11d1111l~1$1u~tl1JUqJ'lf11u fl11~1l::U 11J1tJi1J111'Wq~fl111J"tN~U1 1~Ufl11 fi'~L~tJfl
, , , II

LU'W1::i1tJth~~~itou1'li'tJ~n1J'I1 Ul~thtlw"tJ~tl n::fIu1 fl11 fi~l~tJ fli 1tJVN 1J1fl:JJ111fhll1J;1111 11~
u ••

91 . .t!t ~ I d 0 ~ c!l Q V<v CI QI

V1N~lUl'l'l1 n UCI::'WCIl1tJ'UI.]f~U~(1::1'1'\.1l'I~flfflnllU'U 1l::~flfl1:JJiH'Wq~fl111J'lJtJ~~mfl1J1JqJ'lfl 111
" .

fl1111fl11:: 11'N(I'lJtJ~fl11 d11111~1 11'1MU ':h~1$IU~fl1JUqJ'Ifll..r fl111JIMULOU1n1J'Wq~fl111J'lJtl~~U1

"LrJU2 jj~ tlWf 2.3 1~Uii~fl1:ltU::~~~tJ11lu

ftl'W~ 2.3 Uff~~~fl1:ltU::'Wq~m11J"mftl1::~Ul~1J11111'1111~1I1tJ '81tJ( Ohio State leadership

Studies)
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91 0 d 0 .4 ~ iI~.=', Q.I ~ !V 0 .J ~
1. fj'\.J1't1f11'\.J\I\I \Ifj fl'Ut lJ '\.JlHl f1 (Consideration structure) 1lJ'\.Jfj'\.J1't1:lJf1l 'J

U~~\lflflf1't1N~ 1'\.J'VH1~f1'J'J:lJ~ i H'fl11:lJ 1~1N t 1I~t~,j'Hiu,jqj'lf1 tJfl :lJi'u t '\.Jfl11:lJfl~tM'\.J ii

jJ<!l ="t "' ••.• '" ,~ 'I i It ="t I' ••• ..\ ..\
fl11:lJ1~mlJ'\.J'Vl1m~tJ1f1'\.J:lJfl11:lJ111\1ttJ u"~am tll ~lP!flfl11:lJtlJ'\.Jfl~ 'lf1tJm"flt'Jfl\l\ll'\.Jtm:t'Jfl\l

zY1'\.J~ 1 iifl11:lJtiJ'\.Ji1IP!'Ju"::aiJ~ 1flf1l~t H'~i1:lJ\l1'\.J t.fi'l'VlU1~'Vlf1!1"1 ijf11'J1I6,j~19l fl'VlU f)\I1'\.J

flV1\1!ff:lJflfllfi iifl11:lJi.l:lJ\i'\.J15''IJfl\lm'JiiH1'Wi 'W'J1I'lJfl\lfl11:lJH11~ t lI~\lti'\.Jum:ti'\.J (Mutual trust)••
~1flV1\l f1l'J t H'fl11:lJ'lfflU'Vlmi'l'\.JzY1'\.J~1tiu~i~,j\l rlU,j qj'lf1 '\11!1" 1i' U~ \It~fl\l 'J11U,,:ilqj'\11'11 tl\l

"i " 'I "0 • l<!l ~..\ 0 ••.• ' 0 "" , llJ. I ~ "
fj ~U\lflUUqj'lf1 ~'\.JU~'4'\.JU": mflllJ'Jf1'l:11 t'\.Jt'Jtl\l~lf1qjf1tl'\.JlI:~lt'\.J'\.Jm'JlP!tl m ~"fl~lI'\.J m

m'J tJfl:lJi' Ufl1U'W:U 1U" :'t1~ ~tlU fl11:lJff1:lJ1'J\I 'IIfl \I~t~,j \Irl 'U,j ill 'If1¢l1tl
•• 11

2. ~U1~fl1it\lQ\lIP!'\.Jm\ltiJ'\.J'\1i;lf1(Initiating structure) ti'l'\.J~f1'l:1W:~~U1~fl1'\1'\.J~

"
1J't11Jl't1'Ufl \I~ 1m \ltij '\.J'\1~m1\1U\lfl111'\.J~1J't11J1't1'IJfl \I'VliTf)\I1 'W¢l1tJ 1~tlii 'Vlf]~ m 'J:lJff~H ff'J'Jfl'~ \I

~ Q liJ jJ ""'" "" •••• ~ •••• 'I .1""••.•"'"
CJ1\1l1:m'\.Jt~ 1I1f1f111:lJ'Vl\l'Vl\l'\.Jt'\.Jf1l'J :lJfl1J11:lJ1tl\ll'\.J U":f1l'J fl1~'\11\1 t '\.JN"f1l'JlJ{)1J~ \Il'\.J'IIfl \I

"i" llJ" ..\ ~"llJ jJ ••d 0 0 Q 0 d " 1 ="t
fj ~1J\lfl1J1Jqj'lf1n~\I t'Vlfl m t~lP!l:lJ!f)WC\'I't1m'\1'\.J~tm:ff1t'J1I1P!1:lJml1'\.J~!1"1't1lP!fl\lm'j' ~tlt1J'\.J

~u1~iifl11:lJff1:lJ1'J \lu,,:ii1J't1u 1'Vll9lfl~t~,j\lrl1J,jqj'lf1 t '\.Jm'J~11:i H'm'J 1I6,j~\l1'\.J 1J'J'J'Jlit111:lJ1£1. "
VV1\1ti'l'\.J't1H m'J t'ii'\.Jf1l'J 1'Vl1f11111'JWf1n ii H1'\.JVi 1~~ f1l'J ~1~\I f111mhrl ill'll tl\l!1" I'll fl \Im'J

11

o d Ii) 'jJ 'JJi "Q.I Q.I Q.I "1 0 Q.I 0 91 Gt jI
't1H1'W't1:lJfl1J11:lJ1tJtl1fj ~U\lfl1J1Jqj'lf1 nJvl1 f1l'J'Jf1'l:11:lJ11P!'Jj1'\.Jf1l'J't1H1'\.JU":'IJfl'Jtl\l tl1

~t~,j\lrl1J,jqj'lf1~ltU'\.Jm'J1P!1:lJ~ii:lJ1IP!'Jj1'\.J ~"fl~ lI'\.Jtff'\.Jtl1nm'J i 11~'1 i '\.Jf1nun1'IJtlqj111 m'J

-W 1I1'JW1~ \Iflllm 'J:lJ~~i ~,j \Irl1J,j qj'lf1 f1'J:ii 1 u,,: IP!'J111~V'U fll'J Yi1\11'\.J'IIfl \I~t ~,j \lrl 1J,jqj'lf111ii

't1'J'Jf1'\.J:flV1\lh (DuBrin 1998:82)
<!l .:II "" ••.• " 0 1 "1I1m'Jf1f1'l:11'IJ~HFleishman U,,: Harris tlJ'Wm'J111(J~1tJm'J'\.J1tm flH~'J1\l'IJV\I

" 0 0 4:S -=i 914 ~ Q.I . iJ 0 0 ,:g .:i ~ Q.I G) 3J 1 0 .c':kQ.I d.
N'\.J1U1J1Jfl1'\.J\1\1\1Nfl'UtlJ'\.J'\1"fl U":N'\.J 1U1J'UfIl'W \I\I\I~'\.Jtel\lt1J'\.J'\1"f1:lJ1 t 'If ~(Jf1l'J't11f1l'J1l1tJ't1••••••
1H \l1'WHi1IP!'J\I'U'J'J'VJf1'IJfl\lU~t1't1International Harvester Company ¢l1(Jf1l'Ji H''VlUf)\I1'\.JlI'J:ti1'\.J

QI 'jJ ~t oC:\ 0 cS i 31 ~ dl ••.t Q Q

111'\1'\.J1\11'\.Jw1tJH"1P!1I1'\.J1'\.J75 fI'\.J:lJf11'J l1mVf1U'U'UffV1J\ll:lJ CJ1\1\ll:lJ\l\IlJ'J:~'t1tiH"'lJV\lm1:

"0 <!l '" 0 jJ 0 jJ ,' ••• ~ .1 '
fj'\.J1 'J1:lJ\I\lf1l'Jt'IJtJ'\.Jfl1'Jfl\l U":1I1'\.J1'\.JfjflVfl1l1f1\11'\.J'J:1111\1'lf1\1 11 t~tl'\.J CJ1\1H"lJ'J1f1{)11

111'\1'U1\11'\.J~t iJ '\.J~U1U1J'UfllU \I~ \I~~'\.JtiJ 'W'\1~ f1 (Consideration) 11:ii fl1~ V\lti tJ'\.JU,,: ~1'W1'\.J••••
'VlUf1\11'\.JVtlf1111f1\11'\.J11VtJf)'h~U 1~ 1~fi V(JfI~it \I~ \I~~'\.J tm:H"f11'J 1~(JV\l'Vl1Ji1fl11:lJff:lJ-n'\.J15'11:••••
ti'l'\.Ji lIt 'Wl'IHIP!'J\Iti'W.fi'1:lJff1'\1 i' 'U~Ul~fllit \Iii\l1P!'Wtfl\l tij'W '\1~ f1 (Initiating) ..r111111\Il'\.J~ii~

filii \I~ \lIP!'\.Jm\lti'l'\.J'\1af1:lJ1f1l1djf11'J~fl\lti tl'\.Jtm~iif11'J flflf1111f)\ll'\.J'lJfl\l'VlUf)\I1'\.Jff \I••
.fi'tl~lti~'IJfl\lU1J'U~fl'U\ll:lJ~i,,*i '\.Jf)l'Jf1f1'l:11'Vlf]~f1U:lJLimitation of behavior

questionnaires) m'Jf1f1'l:11't1f]'l:I~.fl11:~U1~m~l1l1~tJ:lJ1111't1ma(J lfl'~ lfl (Ohio State) 1¢l

, " """ 0 ~ "'" I " ""l1\1t'\.J'\.Jf)l'j' 'U'j''j'(J1(J'Vlf]~m'j':lJ'lJfl\lfj\]f1ffn 111CJ1\It t'U'Ufffl'U\ll:lJ:lJ 'IIV'Uf1'Vl'Jfl \IU" ~'IJflH~'Vl" 1~'\1" 1(J
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tl~~fll~fl~ (1) fll~'~fl1mllti1fl111 ~':nhh1'utl'ltl111111111[J1,)'m'n[Jl1H (2) fl1mll~'1~t~1.Jfll~
!lI •

;iu l' M~~W1Jfl1mll 1tl, 1.JViffl1Ht~t:nfl1.J Vil' M1,)',j'~t~~ ~1 ~N~UNfl1tl ~1fl'VHl9lm ~lInm~ ~1 ~

1.J~fl~lflif fJ~n,j'~N~l'Hn~Vfl11 m[Jtl~~fll~ ~~Vi1'1,rMN'I~ .••nrhj\9l~ ~fl1Jffllll9l!l1.J~i~, ~
q So' 0 .q, Q.I ~.q

2.16 .,1tl'U~1ITJ:~Ul'Ut)·UI11TJflUUUJ1JWUflU
d iI 0 Q QI ~~

l1f1'Mtlfl11~fj1.J1'l/~~1l1111l1fJ1'1[J1I'lfUfl1.J(The Michigan leadership studies)

5ll "I d •.• "" 1II. d •.•• i "" ..."""".J "" .1 , , 1II'"
L1J1.Jfll~ fffl'M1tfl[J1fl1JfI11~'V'/fI\9lm~ lIfj1.J111~~l11 ~[J1I1111l1t:J1~Wll'lfUfl1.J91~tfl~'l/1.J 1.J11'11 fl'lttl[J~

fl1Jfll~fffl'M 1f111~~U 1'l/~~1I1111l1[J1~[Ji~1 ~i~'l/~1Jt'l/\9lfll~ffmn'l/~~111ll1'VlU1~uiH1Ufl1.J~t~~

riff mJtl1111ffm~tJ n~~wh~'V'/fl9lm~lI~u 1 'l/1J11.Jfll~'l/~~m;lIU'I~fll~1~fll~Vi1~11.J'l/ ~~flrill ;i~1I1 1,)'• Ibl cu II q

nfll~ffmJ1L~lIt9lll'l1.JU 'l/1.J~'l/~~~u1'11.J~tl tt1J1J;iN'l t,f1.J flU ff1~1~t~[J1fl1J~1J1111~~ViH11.J ~Q'l1.J

1J1lI'Vltl~~fl1.J1i[J~U1'1.J1J1tr'Vl~\9lff111m~1I'l/1.J1~' 11qJfll~111,j'm.!'1t~[J1fl1J'V'/fl9lm~lIfl Ui~fll~ i~u

Cto4 Q.I fI , !II i "'...tl tld:t QI Q

11iflln 11J111l ~1fll~ ffll f1l'IH\m"~fll~ 'lfU1J1Jff~1Jmll ~ [J1I1\9ltl ~~ff~fltl8fll~ 1~N" N'1\9lN"'l/~~•
fl~lIt~~ '1~t~'U ff1l111PJ'l'Ufll~tl~,j9l~11.J'l/~~~1J1111r:h ntl1111ffllW1.Jn;i~f11111ntl~~ffl1 n f11'V'/11~~hi
"'tl "" "" • tl'" '" "'tl Q Q I/) •. C1tl Q 4 91 oC:lo ~ o,!II11 ~~ff'Vl1ifl1'V'/'Vl1fll~L ~[J1Jt'Vl[J1Jtl111111~~ff'Vl1ifl1'V'/U'I~&1111~~ffl11ifl1'V'/'l/~~fj1J~111~91~l11 11

"" tl i ..d ••.• 1 "" •.. .J tlllJ!II'" Jtfl~N" ~~ [J'lf1.Jl1U\9lfl\9ll~fl1.J'W'V'/fI\9lm~lI'l/~~fll~~~fll~ 91~'V'/~ff~ &~~~1.J

1. 'V'/fI&lm~lIfll~~~tl1111ff1fttlJ~~11.J (Task-oriented behavior) t~1.J~U1~~;j
•• !lI

tl 1111ff1ft tuntl1111 ~ht ~~'l/~~~11.J~1J111unntl~~ffl1 n N"U1.J~~t if 1.JtlWfi l'l/~;jt I'll U"~ 11i'V'/[J1t:J111
OJ '" •

Vi1;j11.Jtl~~ lfl'Vll~U1fl1.Jfl1J~'l~,j~fl1JUty'lf1 ~1Ji111~~~ntl~~ff'Vln N"~ ~~~~fll~ ViN llJ;i 1~'l l,f1.Jfll~

1NUN1.J fll~ti111lJ~\9l U1;j11"1fl1~tl~U&I~11.J fll~tl~~ ff1'U~11.J'l1.Jfi~m ~1I'l/~;j~'l~,j~ft1J,jty'lf1 fll~

i~1111\9lQ~1J~ ~llrJ1.J fl1~ i~111ltl~~~i1mt"~ fln' Mtl111l'lbm11~~l1H,)' 11.JL'VltlUtl;iH'l f ifl '1M
!lI •

U'U1'VlN' 1.Jfln ti 1111.J~ ti1111111Ufll~Vi1~1'U'V'/fl&1m~lIfll ~tl~ 1J~1 '1Ml,j' lfl1J ~11.Jihr 1JtrJ1.Jfll~ti' 1.J'V'/1Jn

fflfltlJ\9l111l1f11:la'l/~~1I1111l1t:J1~uiiG)fUfl1.J~ 1,)'fffl'M1tm1~
flT:h~~~ 1'U 111l1[JU~'V'/fI&lm~lI l1ff1.Jtl &111~~fll~*..rfl'M~1llflfl':h~11.J ~tl~,j9l~l'U

i~1111~~~ffllW'Un fl1Jfi~m ~1I~~~~~111U~im ;jff~NU 1J1J~u1~ fl1U~U~\9l'Wm~ trJ1.J11~ fl~ 1U(Initiating

Structure)

fl1~ ~1U1.Jfl~U ll~ 'U~mjW~ fl1~1i;j;j11.JU'I~fl1~ 'lj~tl1111ffllW 1.Jnt ~1.J~ ~~iitl~ ~ lu'lfU
'" • "'01

l'V'/n~~~l~ 1.Jlffll~'Um~1J'l1.Jfln~~~Vi1' 1fl;; 11~l1ff'Utl~ 'V'/fI~m~lI u"~flutlii,j~t~U1n1JfI11~~U 1

l1ff'Wtl&lU'l~'V'/fl&lflnllfll~1iH11.J (Task-related attitudes and behaviors) 'U~~~U1~ntl'i~ffl1nN'I ~~"' . '"• !lI
do 'l d. d Q.fd

\9l1~1~l12.7 t~[Jm1[J'I~mU~~~1.J
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.
'"~1'JH112.7

1. f1111Jffl1Jl'Hli 'Ufll~tli''IJ~1~flffm'Ufll'HU

3. 1Jl~~jl'Ufll~tl~U~~l'U~~:::~'IJi~~

5. f1111Jffl1Jl~(li'Ufll~~f11l1Jffm'Ufll~W (l~fl'U'11)

7. fll~tl~U~~l'U~Jt'UfI~

2. fll~tlll1'U~nffl1H
'JI ,J .I.•••q,.••• ,. i

4. fll~fl~11ff6~U~:::fll~lJ{)'IJ~~1'UU'IJ'lJ1Jfl~t~fl 'U

i'Uu4~11i~1~tlfl'U

,
fl6HlJlfl

.d QI ~ 1:::\ 910 ~ , d
~1'J1~11 2.7 Uff~~l1ff'UfI~U~~'Wq~m~1Jfl11:::r~'U19f~'lJ~11~1'U(Task-related leadership attitude

and behaviors) (DuRrin. 1998:86)

1.1 f1111JffllJl~f1'1'Ufll~tli''IJ~1IPiflfffll'\..lfll1W(Adaptability to the situation)
'JI 0 d", .•••.••• '" 'I •..• 'I 'JI 'JI •.•• " • llJ 'JI ?t
f::!'U1111Jtl~~ff'VI1i~HHI:::1Jfl111Jff11J1~f1t 'Ufll1tl~'IJ~'U t11fffl~f1~fl~fl'IJ ffm'UfllH"~Hl1'j t~lU'U

fl~H~ff111i''IJ~~ij fll~ ~fl'IJff'Ufl~~l'U~~11161tl'IJfflJl;rmlfl~mi1J~rj~ l1i ijl~fl11:::~::: ~fl~U'U:::U 1
. i gJe:.. • " 4Qr, , do 4:::), ~ ll)iI d

~U~mJH fl~'lf~ U~mff1Jl'lffl'lHHfl~1J1J1\P1lfll1:::U~:::'Wnn~'Ulfl~ t~ fll~~n~~~l~U~fl~:::v q q qJ

91 fJ/odd. ... IQ.I Gld.r::::s ~,. 9J ,J dd.d .d QI

'UtW~~ f-I'U1'V11Jfll~lJ~'IJ~1'V1~'il:::A~flflt m~ff~Hfl~f1fllHl~ 'VIff~U~~m1J1:::ff1J'VIff~fl'IJfl111J
OJ ••

'JI "'I 0 " .1•..•
~fl~ flU ~11Jfftll'U fll'HU f1111Jffl1Jl~ (l t'U fll'iflll1 'U~11'U1~11fl'l'IJf1f1~U~:::ffm'U fllHU fll ~lJ'i 'IJ•

Q.d, J , Q.I..c:::t, "0 d 0 QI ~ 91 i 91 Q c9 ~~ 'JJ 0 GJ QI 'jJ

tJVl1i1U:::11'Ufl~fl'IJ'Wq~m'i 1J11fl'l f::!'U1V1ff1f1ty 9f'lff:::'VIfl'U 11l11'U(l 'Iff~ lJtytyl11fl~f::!'U1 t 'Ufll~'i'IJ1
, "'I " .dI i ., .,g?t .••• 'JI 0 .dI

~flffm'U fll'iW t~ ffm'Ufll~W 11'U~ f11l1Jff11JU(l 'Ufll~lJ~'IJ\Pl1'il'llu'U'Wq~m'j1Jl1fl'lf111:::f::!'U19f'l
.ci ~ iii .d.c::l' t 91 Q.I QI ,J

'j11J(l~fl111J\Pl'lt~'VI1J\Plfl'VI'l~l'UAm:::fll'iff'j1'1f1111Jff1J'W'U1i ..
o ~ ••• " d 91 0 q 0 QI .<I!!!t

1.2 fll'jflll1'U~'VIff111'1 (Direction settmg) 11'Ull111fl'lfl11~f::!'U1Vlfflfltyflflfll'j

fff 1'1ff'j'jfl~ l'Ufl1'j ltl~6'UU tl ~'I ~'1~U1~fl·Hll11'U~V1ff'VI1'1'1'Ufll'jAtl~6'UU tl ~'1 1~6~:::ijfl1'j
OJ •

..:!\" QI cf4 ~ 0 QI ~ ~ CI •

11'1Uf-I'UU~~fll 'j fl fl flU'IJ'Ul'Wfl ff'j 1'1f-I~~'W1i'VIAU'U~1~'IJ11'U~fl 'U 9f'11Jfl111J111J161Jlflfl11fll'i
• ", , 1

Atl~6'Uutl~'1fl~H1i'i'j1J~1~'1U'Ufll'jt1111'U~V1ff'VI1'1~'IAil'Uff'l \Iiffl1J1'j(lWff~Uf1111Jffl1Jl'j(l , 'U~1'U
OJ

, 'JI 0 llJ 'JI .1
\Pll~l1'jl1fl~fl11~f::!'Ult~1J1fll1'U

1.3 1J1\Pl'jjl'Ufll'itl~U~~1'U'j:::~'IJ~~ (High performance standards) ~Ul~ij
tln:ff'VIll f-I~'il~ijfll ~fffH ff1J1;rfll1fl~fl ci1J~~ ~i 11'f-I~fll'j tl nu~n'U i 'U'j ~~ 'IJff ~ fll'i tlll1 'U~

q q ~ IV

1J1\Pl'ijl'U ~ ~~~~vhi 11'11111,!1'11'UijflUfll~111~'h'Wum llJ ~~ijfll'jA~1Jf-l~f-Iii\PlU€l:::iju'U11'!1J~
I SI , , f ,

~~ijf-l~f-lii\Pl\liff~~'Ulijfl~Ulfll'j'IJ~111'jA;';mj'U11fflJl~fll1 fl~flci1J'il:::'IJ'j'j~f-I~ff1l~'il ~Ul'il~ fffl ffl1'U 'U q q V. ~ ~
fl111Jl;';flihl'Wuml'U1~61~fhi1'1fl~11'Wuml'U'il~ViWJf'Uu'U'~l1~fl'~

OJ
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1.4 fll'jfl~lt~mU~~fll'jtl6u~.:J1UU'lJ1JmH 1~f1'1uu~~1~~'HrielU (Risk taking

and bias for action) ~th~~el.:Jijfl111lfl~1~~::1f-l;ffl1f1111lt~tl.:JU~~~el.:Jllel.:J 1~f1hm~hj~ tiel f1~
, .d del '~111 tQ gJ cI QJ ~ d"J 1.::1 ~ 9#:iJ ~ t!I , ~ .c:u:t I ~ d 91

11ff.:J'YIllel~UU &llfl~::\PIel.:Jllfll'j'rlWJU lff.:J'YI&llflUU '1'HfI'\IU C}f.:Jf.'lel1111JU11ifll'j eltll.:J'HU-3'Y1'1'If'1'U

flln1 H1Ul~ elfl111/t'Y11~~'\Iel-3fHflfll'j fll'j '1f11Hf ~~ijfl1111ff1lliu' tl1Jfl111l1~tJ.:J f11'jtl6u~.:J1U

ll1J1Jllel.:J1~f1'1'Uu~1~~ 1~riel'Ul~'Uml~m'jll~~hRfl1'\1el.:J~ult~elff!l-3fll'j ttl~tl'UutI~-3 ~Ul~el.:J
• J1 t f

f1~ltiYtl.:Ju'1:iifl111l~.:J '1~i'i ~~~f1 ff'U'1~tiYtJ-3~1tJ

'I d •• .A 11.5 fl1111fflll1'Jf.'l &'Ufll'j\PIfl111lfff.'ll'UfllHU (t.:Jel'U '\I) (Ability to interpret
., )vo ••• .A IJ) ,. o.,g.,g v ~ d

conditions ~'Ul ~:ffl1l1'jf.'lfll'H'Uflfff.'ll'U fll'jW (1-3el'U&'\1)&f1tlfl1'U-3mfffll'VlU 1f1'1elll C}f.:J~:lIfll'j
" . ,

t16u~ 5 t1'j~fll'j ~-3i1 (1) fll'j111.u'm.!~.u'11ffl'j~lmmci-3~1-3~ '1M1l1f1i'iq'~t1'ili'i~~1~ult11~ (2)
"01 .:::r.od.0 .4 Q.I tI G' ~ d' , ~ 1 0

fll'j i~f111i'YI1.:J1'U'\Iel-3\Pl'Utel-3t'rlelff'U1Jff'4 U fI '1~'YI1iel.:Jflfll'j (3) 1tm 1:'H 11 ffll 1'lffl'\Iel.:Jfli:J1l'YIH1U

·.hlltlUel~l-3 1'j (4) !;j~fl111lffl1l1'jf.'l'\lel.:J\PI'Utmtm~ii11ifll'j'H '1~~ ~

John Sculley el~\PI~1J~'Hl'J'\Iel.:J1J~'I:1'Y1Apple Computer t~'U~'\.h~iifl111lfflll1'Jf.'l

'1Ufll'J ff! Ht~el'U 1 '\11'\11~:i' 1Jf:h ~Unflfl~ el-3fll'j.u'mqj'1t~lJ1tlUtfit el.:Jijel~1-3~ t'iiu tfl~fl-3UWfl9f e-
,.. Q.I d"'a ~ llJjI d', 4 QI ~ Q.I ~ Q.I <r tlJ." 01

mail t'YIHl''rl'YIllelf.'lelSculley &~'\IlJ1tJfI'1~V11ifl111l'j11l1lelflUU'J1:J'YI 6 U'J1:J'YI&~lJ&f1'rlWJUl

1'YI'jff'rl'flffl'Hi'UU fI.ff.2000 ~.:J'j1U'j1mfl~el.:Jjjel~flffl'j 3 'lfijfl~.:Jflci111~1~1tJtl'U

d _~ '" V , ~ 'Iv '"1.6 llfll'jIJfl'UfI~U'\Ifl1.!~el~tffllfl (Frequent feedback) tUUfll'j &'Hff1l1'1ffl'\lfl-3

"mjllijfll'ji1 fl'UfI~1J~t11.!~fl~tffll el'ill f1f-l'1f11'jtl6 U~-31'U fl~f1'i 'j 11i1~-3t~ U'rlq~ m 'j1l'\l fl-3fll1~~U 1

~~lt~'U ~q'~ ~iln:1~ii~'YIii'Vl '1~t1f1nm:Vi 1'\1el.:Jff1l1~f1'\1fl-3fI~lIti'lt1'ilff~lf1fll'ji1t1U f1~Uf-l'1

f11'Jtl6U~.:Jl'U~m1l1:ffll f11'Ji1fl'UfI~1Jii~m:ltu: 2 t1'j~fI1'j tiel (1) ff1l1~f1'\1t1.:JfI~1J~~1~i'u. "
.u't11.!~11t'\llVil.:Jl'U~'H~el1~t1~H ''j rwt1'1Ml~ffl1l1'if.'ltl6u~.:Jl'U 1~fl~1.:Jiitl'j~ff'YIiif-l'11l1f1;ju (2)

fll'j i1el'Uf1~1J~t ~U 1J1f1~:t~'U tfl~ t1.:Jtff~ llU 'j .:Juriff1l1~f1'\1t1-3f1~11ffl1l1'j f.'lt!6 u~fi ~m'j 11~ H~ '1M

'

v d 'I IJ)V' d
f1f-l'1'Yl'rlelt ~ tfieltJ1-3'j1f1t'j1

1.7 f11'Jtl6U~.:J1Ui'i,j'UfI-3 (ff~ltffllfl) (Stability of performance) ~ul~li

t1'i::ff'YIiif-l~ ~~1~U ~t16u~ -31U ~1fJm'j mu~J'Um (li fl1111 ff~11ffllt1) u~'1 U fff.'ll'U fI1Hu1,j

mlu flU ~ 1fJfll'J ff! H f-l'1.:Jl'U~ lit! 'j ~ ff'YIiiH~tl'1 ~ ffl1l1'j f.'l'ii1fJff1l1;ffli'i 11'1MVil.:JlU '1'Ufff.'llU fll'j W
l'HaltT 'U1~ \PI'jlU '1~~~ill'\1el.:J'rl1f1t'\l lii.:JfI.:Jiifl111lff.:JU t~elfllgu '\IW:l~fJ1tl'U ff1l1;ffl'\lt1-3 fI~1I

ml1~'h~-3~1-3~ t~U~'Vlel '1~u'1::1fi~ fI'J1llJU fI.:J~'il:'lhtl'1 M~U lfllnJ~'H 1'Jffl1l1'jf.'ltl6U~.:Jl'U 1~

t1~Hff.:JU '1U fff.'llUfll'j w~liU'J .:JflfI~'U1~1'1i'Ul~fJ1tlU

1.8 fll'j~-3~ fll'j \PIelUff'Uel-3fl111l~ -3'Vlel'1'il'\lfl-3~f1ri'lfl~VJ1l1f1 (Strong customer.. ,
Cj/ 0 .:1.:1 ... 1 Cl. Clo GI QI ~ jJ gj d 'j) d QI .q d\l) td

orientation) ~U l'Y1l1IJ'j~ff'YI1if-l~~~ ffU t 'ilU'1~'iUn -3'\1fl'jfl-31l' fJU'\Iel-3~f1f11tfltl1f1U fll'j 1J'j 'Hl'J'YI l1lfl
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.!I "'~ "0 "1lI ~,'" .1 .ld.1 '1.1t 0 'I 'JI 'JI •• .d/ 'I
11'H1:J.J1Jty'H1U~1'Vl1flUUfll'll1J1tJ1Jlm~~l1J~tJ'WU1J~.:JmtJ t 'Wl'VmVl1111~flfl1lfl~fl1111"NVHI 111

.k ~.I"" 'I 'JI'" "C)1.:J1l:l'W1l1J1~ff'Vl1iN~t'HfltltNflO11

2. 'VU'I~fln:J.J~.:Jfl1111ff':J.Ji'W1fntJ'WUm1'W(Relati.onship-oriented behavior) l1'J'W

~1.i1~'l 11'fl11:J.Jff'W'l1lntJ fI'W(~.:J fl1111 ff':J.JW'W1ft1'W~ ntJ 'lJfIfi ~) ~.:J\91H n'W,11:J.Jn tJ ~tJ ~11U ~ ij
~ 'QI 111.4 61SI Q.I Q.I tI d tlJ gJ' ...i ~ Q ", .c::.. ,

'Wq\91m111011~\I.:J1'W :J.Jfll:J.J:J.J0111~ll'Ifl:ltJffll'Vl'W1ill~m'W 1~111J1~ff'Vl1im'W"HH~tJ1'\111UfI~~
~ .

'JI .d/ , 01 0 .d/ .d/ 'JI"I 'JI 1 'I 'JI '" 'I 'JI , "I
11tJll~~fJ-:I'II'WfJ~fltJ011f11'W -:ltl.:J~fJ'W~ 1tJ ~tJ011 t'H011 ff'WtJ ff'4 'WU~:0111 '\1fl11:J.J~1m'\1 ~fJ

N''l~ ,j.:JrltJ ,jW~l 1 tJU tJtJ'II fJ\I'Wfl~m 1:J.J~ 'li\l~ fl11:J.Jff':J.JW'Wiijfl11:J.J ~hrlwl9i fJl.h:ff'Vlnm'W 'IIfJ-:I~ u. °1, u

m1~~111ldfJ.:J\llmtJ'W'Vlfl~m111~Ufffl.:J 'l11'n~'Wil-:lfl11:J.J'l1H 'l1l fl11:J.JlT'WhO11Uff~.:J fl11:J.JltJ'W

•• 'I 'JI '1.1t d 'I 'JI 'JI 'I .d/ ~ ••.• 'JI'I 'JJ '" '" '" 0 'I "1lI 'JI •.•
:J.J~1011 A'Hfl111Jff'Wl\ll'Wt)VI\l~ 111l'll111ltl.:J1Jty111U~~011'lf1tJ'Vl9'1l'W1~t\91tJ.:JfltJtJty~1'Vl1tl1 t~1tJ. ~
011 tJfl~fJ.:JutJil ml1fl~'l~,j.:JrltJ,jty~l ~,j .:JrltJ,jty'lf1Vi~fl11~ m~l11:J.J1tJ U~~ 'l11'U'W1V1H 'l 'WflU.. ~
Vi1\11'WVi\)fl11hrl V'l11'011Vi1.:J1'WU'WltJ'W'tJ\9111Jli11'\11J1tJU~~tJn~1~ QtJ1~ ff -:lrl~.:Jll~il v"h~m-Jw~

. ~ .
'j/ 0 .c9 A~ Q ,,.,~ QI' QI fj/ 0 dd_t QQ. 0

m1~N'W 1'il~n1Jtl.:J O11:J.JfJ'Vl1i'W~~ fJNfJ'W~ -3 'W'Wm 1~ N'W1V11J1J1~ ffVl1iN~\ll'W 1'W••••••
1J1fl~-:lij l1'ff'WfI~ 'Wfl~fln1J U~~ O1'j tJ ii,j~~ lrltJ1ntJfl111J ff':J.JW'W1f1~'\1'h.:J 1JflfI~ (Interpersonal. ~
relationships) ~.:J\91111.:JVi2.81~tJijnm\~lfltJ~~.:Jij

,
I '"1. O11~.:J'Vl'lJflfI~ (Alignment of people)

2. O111~~1J'W~ (Mobilization)
91 '4!l lC!I 1 QI ••

3.ff1Hfl111J111J1JV'\11V011~fl~.:J111Jfl'W (Concert buddmg)

4. UH~~'lll (Inspiration)

5. rw 'l'il'l'Wfl111J~V.:J01'j'llt).:J'lJflfI~ (Satisfaction of human needs)

6. O11Vi1.:J1'WfJ~l-:1ijfl11:J.J111J1tJdl11rtJ'lJflfI~(Making work meaningful for people)
d. f QjJ 11. QI

7. l1011ff.:Jlff11J~1'Wm11JWU~~011ff'WtJff'4'W (Emotional support and encouragement)

8 ff.:Jlff~1JmlflO11U~:f)Wfl1'11V.:J'lJflfI~ (Promotion of principles and values)

d QI q Q ,el QlQlfI

\9111H VI 2.8 ~ 11 H Uff~ -:I'Vlff'WfI~U~:'Wfl ~ fl n:J.Jfl 11 ~.:JVIfl111J ff1J'W'W1i

(Relationship-oriented attitudes and behavior)(Dubrin, 1998 :94)

2.1 O1'j~.:J~'lJflfI~(Alignment of people) ltJ'WO11~.:J'l11''lJflfI~ijfl111Jff'1Ji'W1fn'W

~ ,.d • ek?l ~ do ~ 91 QI d ,d '"
1~mlJ'WO11~.:JVlO11fffJff11 CJ1.:JllJ'Wff-:IVI'il1llJ'W'il~\91fJ.:J~flf)tJfltJ'lJfI fIC\ (u'Vl'W'Vl'il: ~.:JVIfI1111\91fJ.:J011

QI fI 0', d . ~ iI~ 1 tI Q QI d
'l 'W011 'il~V.:JflO11U~~li11'H 1J1tJ'IIV.:JV.:JflO11)flU :J.J.:JVltJfIfiC\ 'il~111Jtl.:JN1JtJ1~ tJ'lf'W'IIfJ.:JtJHIVlVl••••
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I '" 0 .k IIJ" I " "'" ,.,j " . .1 •
U~fl~Hfl'U1I1'U1'Utnfl C)f-ilt~Ufl ~fl'UtH ~'lJ'i111'im:pJt'VHl'UUfI~~ml1l.JflfHH11f11'Uff11J1'i0'l11tJ

ffU 1Jff'4'Ufl1'itJ~,j~ -il1'U''Ufl1'ifff1-iliffm1inrUfI~flfl~'Yl-fi'U U-il1J~1:i'Yl1~

2.2 fl1'i'i~;JllVlfl (Mobilization) t~'Ufl1n111fl~1l'i~11 l1-il1Jflflfl~ 1tJnfllJ~~l'U

f11111tl;J~U~flIPiNti'UUfI~tJ'i~ltJ'l1U~lI~ 1~i'1J1I1fl1'i\11-il1'Ui111ti14''Ufl~ll trlUiifl17~ -il~1Jflflfl

",.1 0'''''' . -l.k 0'" ° I .,j.;.-llfl;J'U'U \l~'Yl1 'Htfl~fl17nllfl~lllllfl'U14 C)f-il1l~'Yl111fll'i'YlN1'U'UU~fl~1l'i11J'i'UtJ~'U14 fll'i
." .

tJ~,j~fll'i' 'Ufl~1JlI~nll(l-ilff-illPiu hJi1 (1) fll'i~~1PiUffUff1'i~1.tJfl11mf~tll'U (2)fl1Hl1i1~(l-il

f11111ffffli1fltl;J'UU~1JflflfI (3)fl1'iUff;J -ilfl1111W1'\l, riunffll l;fl'U U-il;;111(4) fll'i Uff;J~(l~f11111

,1'U111'14f11111ff 1111Hl'U fH ~~'U (5)fl 17tJUlli' 1J' '" l.JfIfI fI fu ~in flU ~ ff1l1 ;fl'U U~;;11l\l~ ii
" ", ~ 'f11111fl1111'U1~Ut1J111tnt.l'UfNfl fill•

fl1'iW1'111'1riIPiH'l t~'U~l141'U1J1fl

'1 ~ ".d" '1'" .,j1lJ".k~2. 4. UH~fI \l (Inspiration) tu'Um1~r;j'U1'Y1ff'iHUH;JfI \l 11l.JflflflU'U!~ C)f~t1J'U

~-il~1t~'Uff111i'1JfllnJ~,j~ fl1'i'UU~~U1 1I1flfll'i ff1n\lUfI:: ~~ffm:J1fl~llVl1J·htJ 'i:: ltJ'l1U' 'Ufl1'i

"
fl'f1-ilUH;JfI'1\lii 51.h~fl1'i ~-ili1(1) t~'Ufl17ri~tfl'~llUfl~vrWJ'U1f1'~t1tyt)J1'1W~1JflflfI(2) \11'1,"tfl~

fl1'itJUlli'1JUfI~'1btJmiiu\llfl1Jflflfl~'U (3)\11' M~~'Uffffll1~fff HU'i -il;JfI' lIt~'Umiju'Uu 1 (4)t~'U

fl1'im~IPi'14fl111ltl;J~~'U(5) ffr1-ilfl1111m~~u~uf'Ut~t.l1ti'lJ lm~fl1mfl~fl1'id'H1'U ~-il~-il~\11
• OJ

'

''''' i/ i/ '1 ~ .1 '''' '" ""11tfl;J~ff'i l~m -il~fI 1I'U'U\l~'U'UU~fl1Jflfl1:JW~'UU-ilfl'lll'l1fl'UU-ilfl~ll

, '1 'JI 'j/ 0 dQ
2.5 VlU \l 14fl1111~U-ilfl1'i'UU.:I1JflflfI(Satisfaction of human needs) ~'U1'Ylll

tJ'i~ff'Yln~fI \l~ff1111'iOm~~14~-il'\ll.JflflfI '1Mtfl;Jfl111lVlU'111'1'U'i~~mJ -iltVl'i1~fl1'i~-il'1lIUfI~fI'f1~

'1.'1"'" "''1 ' ,dl" .di/UH~fI 1I\l~'Yl1 11tfl~Vlfl-il 'Ufll'i'i11Jnllflqll1JflflfI\llflfl1111Vl-ilVlU \l 'Ufl1111ff1tH;J1tJ

"ell '" ~ j) '" i/ I '" 4 i/,dl I
fl111l ~fI'fl ff1JfI''UtlJ'Ut1l1'UU-ilfllHJUll 'i1Jf1111l~U-ilfl1'it.lfltJU.:I'U1J0 U UfI~ f11111~fffl11 fl'111170

f111JfJ1J;ri~f114'1;JfI'U11d~U' ff1111'i0~5fl~'U 1Jflflflt.u'l~i1ff'Yll.:l~QfllPi'U-il~1tJflfl1flfl~fl1UfJll~

m1Jl~ffll
a 'Q 0 QI ••

2. 6 fl1'i'YllHUUtJl.:Jllfl1111111J1t.lfl'111'i1J1Jt1f1f1(Making work meamngful for

people)t~ 'Uin fl1'i 1J~111'i ~1'U1~ tJ' Mf11111ff1fl tylPiUfl14 ~.:If1111lfflfl t)J1Pif)f1'U1;JtJfl1'i fff 1.:1
~ QI QI rI ./d 'JI d " 71 ~ • _'t 'JI Q QI QI fI
1fl'tJ'Ylff14UfI~fl fI~'Yl1i'YlQfl~U.:JC)f-il\l~ 'l11tJ 11fl'lll'l1fl'U f)-ilfl ~111J'i 'i ~tu111tntJ fl1'i fI''i 1-il1fl'tJ'Ylff'U\l~

'i11l (l-ilfl1'ii' fl1:J1111~'i j1'U fl1'i ~1~.:J1'Uff111i'1JWUml'U~1tJ'VfUfl.:l1'Uff11lli f.l~'U111f1111111111tJ'1'U

~1'U'Im.:Jt'U11;JtJNU1'1,*tJ'Yl1iin~ltJ'lt'liu fl1'if)n1J1tJ(l.:JinflwYiH1'\.Hl!'Vf1~~.:J\l~'li1tJ'1Mt.u'l' \l1J~1:i'Yl
OJ •
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4!f QI I!:tJ QI' QI ~ AI , q ~ 4
'HHHHfl1J~'lJ'U ~1t){JH W'Ufl-31'U'U1'Ml'lCoca-Cola W'U11 -31'U'lJtNl'lJ11JfI111JffUIf.lJlJlfl'lJ'U11J6..
d " t <Q, d "A de 91 4 1 1 91 '" 91
11U'Ul11~1fll1l'lIll'l111-3'lJ6-3Coca-Cola f16fllHnl-3f1111JW-3'VW 11'Hfl'Ui:'Iflfl1Ili:'l~,.h~'lf1'1l''U...

Q , Q ~ ~ QI

2.7 1Jfl11t'1'-31t'l'11J~1'U6111Jt\Hli'l~fl11t'1''U'Ut'I''4'U (Emotional support and

)

~ A QI ", de.dQ' A ct -&.:tencouragement 11J'UWq~m 11Jfll1 t'I''U'Ut'I''4'Ulli:'l~fll1 t'l'1Hfl111J111J 1J6l'l1J~6t'1'1J1'lffl'lJ6-3l'l1JIlJj'-31J

u'U11U'1J~ffulqJ1J1fl~'U ~ii1~U1l1~ffl'li~i:'Il1~1lffl11t'1'U'Ut'I''4'U Ufll1m::~'Ulli:'l~Ufld6-31~u1lf

WUfl-31'UUt'h'U111J1'Ufll1i~ff'U' 11fllny -31t'l';1J~1'U6111JW11~lflUfll1t'1'~H'lJ1f.lJ ti1~-31"lli:'l~fll1..,
AI'" .1 •••••• 1 "" ....91 " 91 1 .
1J1'U1J1-3fll11W1J~i:'I~i'I~U1::V~U11 fl11t'1''U'Ut'I''4U'Il'1m'Hi'l6~lU6111JtlHlfl~fll1m~9JU "ml1m

1lf1JfIfI flifffl111fl'U ~U61Ji' 'U1Ufl111Jff11~11 fl11 t'l'u'Ut'I''4'U'lhul'Hil6~lU 6111JWl f1'U~ -3~911rl'U

ff1'H i' 'U~u 1~ 11~II6-3U~61JfI fI fllli:'l ~11::'"11lfl'lJ 1~lriU 1JfIfI fl~6 'U~u 'H-;6 Ufl111Jl€6ml

2.8 1'1-3lt'1';1J'H~flfll1llfl~f'JWfh'lJ6-31Jflfli:'l (Promotion of principles and values)

1Jl'l'U1l'l~fflti fll 'II6 -3~U11~A'Ut'I'-3fi6 fl11'lhu1'1 -3It'l';1Jthii UlJl f1'U'H~ fl fll1 ~~ 1~uml1 'lhmi~"IS" •••

ff1t'1'~fl111lfurl1Jflfl fl 1U6-3r1fl11 fln 1'1-3lt'1';1Jthiiu1Jllfl~ 'H~flfll1 tl1iiu1Jllfl~11 ~ml~,~ 111flu fll1

~ -3fl111JtT1JimilW11d1 il~1~U1<V'6 -3n'U6111JWllfl~ 11tY'Ufl~l ~ U~ 1-3'116-31Jflfl t'Hlfl:: U~fl-31'U

"Jlel QI ,9191 ••• 1 Old AQI
fll1m::9JUI'j'U1'H11llfl::W'Ufl-31UVJflflU l1t'1'1Hil1U1i111J U1~~'Ul'lt'J-3 'U1'Ml'l

~ lU1U1J1flil:: 11'1tl1iiu1Jl<V'111l1u ~~, "'lJ6-3WUfl-31U~1{Jfl111~U'U<V'6f1111J~-31iJi1mh~ 'U;'l1l'l

" q llJ JlQI ... t ~,,~ d AI • Cl. .- 01 4Eastman Kodak fjm'H11il~ l~1'Ufl111J1~11J'U~1Uflilm11Jl'lt'l'U'Ut'I''4'UfI1'UU1J'lJ6-3'U1'Ml'lIlJj'-3
~ .

fhiiV1J'lJ6-31J;'l1l'l Kodak UA-3U (1) 'lffll1Ufld6-3U1Jil611fl::'lflnu1~uri1Jflflfl (2) Ufl111Jc);mY~U

91 "191 1 " , cei 4 od d ", 1 A .d ...•
(3) t'l'11-3f1111J1111-3 " (4)t'I'l1-3fl111J'U111l'mW (5) 1Jfll111UU16UH~m'U6-3lli:'l~fll111li:'lU'U1l1Ji:'I-3

"
1mjG') 'lJ6-3'lJflflfI

3.1 fl111J111l1t1'llfHfl111J.w-1)'tfl'11'1.4 ft11tlaiiilnu

3.1.1 U81i1 (Morse, 1955, ti'Hfl-31u i'~Ul W-31:1Wlii'll'.2536: 16) '~1lffl111J'H1J1U

'Ul~-3~~1l'lUTh " fl111J~-3W61" 1'Unw 'H1J1Ufl-3 VJfl~-3VJfl6dH~t'I'l1Jl1t1fl~fl111JlfllUtl'lJtl-3~
~. 191 91 91 ••••••••• "I 'd/ l' .

l1Hl'U 'H'UtlUM t111Jfl1Ullfl1{J~1Jlfl"::lfl~fI111J 11JW-3Wtlil U-31U Ilfl~fI111Jlfl1U~'U1J~fl1Jl1l1fl

JI " A Al" Cll •••1 q.c.Q d V 4 tII 11QI

fI111J~tl-3fl11'lJ6-31J'4'MU 11J6lfl~fl111J~tl-3fll11Jlfll1::!fl~1Jtlm Ul11um tl-3 11Jtllm 'Ufl11~6'Ut'I'U tl-3

fI111JlfllU~JUll::i:'I~i:'I-3'H-;tl'H1J~ 'tl't111lflft~fI111J-n-3W6 1111'Ufl11't1H1U ,~"

3.1.2T1mIUU (Wolman, 1973, ti'Hfl-31u f~Ul W-31:1Wlii'lf. 2536: 16) 1~'lf

I d 1 4 "4 .cI A "I SlQ,I 0 d ·
f1111J'H1J1U11 fl111JW-3Wf.l" 'H1J1UfH "f1111Jl t'l'fl1Jfl111Jt'r'lJ11Jtll~1'U~flt'I'111'il~11Jfl111JJJ-3111J1U
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v ••• 1.Q v •• ~ ""f1'll1J~tl~fll'j' 11'j'tlm ~~~ iJ 'lf~fftl~f1ntl~fl1JfI'll1Jl11'U'Hl~ Iff~'j'lff un::I'lftlli'lff (Strauas and

Sayles, 1980, ~Htl~1'U 1'~'Ul Vl~~VnU'lf. 2536: 16) ~'h "f1'l11J~~VltlliJl'Uflln;H1'UlrJ'U
V "'I 1 1 4 0 A ~ J/ " ~ JI Q.I ~m11J1fl'flVltl iJ 'U~1'U'YI'YI111Jtl~1'U'U'Ul11f~i'ltln: 1fJ'If'U~V1JU'YI'U'YI~'YIH~1'U'l~Qun::iJ~ liJ un::

v :: .l 1lJV .Q ••• !I "'I ••
ff11J1nl~V1Jff'Utl~f1'l11J~tl-3fll'j''''UVl'U!1'U''tl-3'IJflflnI~ 'If-3ff1J'YI(Smith, 1972, tlHfI~1'U 'j'~'U1

Vl-3~Vl1U'If. 2536: 16) ~1jfl'll1JIlf'U~Hft'U'h "f1'll1J~-3VltlliJ l'U-31'U~Vi1J'UI~1l'l~V-3n1JfI'l11J

v 1" d v ••••. v~tl-3fll'j'''tl-3'IJflfli'llm::fll'j'~-3 iJ un::fH!flV'l"V~fl1Jq'''mVlfllll q'''mVliJ~ Ui'l::ffmVlU'l~i'ltl1J

iifl~'lv 1M '~mintl-3f1'll1J~~Vltl liJ l'Ufll'j'Vil-31'U"h "lrJ'Uf.jfln1J'YIHi~1'Y1111ff;'j'1'Y1tJ1un::

~ ~U'l~~tl1J ~-3iJ::vi11\¥~ViH1'Ul'U11\hfJ-31'UVl~'~mh-3iJl-3 liJ":hI"lVlVliJl\N1'U~Vi1" IrJ'U~'Uv v

3.1.3 fJAff (Good) (1973, ~Htl-31'U iJ1l'l'j''j'W Vjcnl'ii'jjwcVi~.2538: 14) mini1

m11J~-3VlVliJi'Ufll'j'tlg'jj~nU"tl-3f11 111J111tl-3

1) liJ~f1~ufl::m11Jffffl"tl-3f11 l~ll'lft1J11U'1~ f1'l11J11JN~'Iftl1J litl111J111
YGJ QJ' QI A,
J;!mfl1J1Jty'lf1Ui'l::IVltl'Un1J-31'U

2) fl'fI1'UfllVl'YIHi~ 1iJ"tl~f1'j'~1j~V~lV1'iHI:: '~11J ij'YIiVli'liJ1fli:liJitJ~H"1·v

1'lf'Uf1'll1JlrlfJ-3Vltl"tl~'j'lll'~ ffftlVlfll'j'1\¥tltlfliJ1fl-31'U fll'j'i'llihv fll'j"~1'1JU1l11i1iJU1'U1ty fll'j'

1jtY'l'U;'l1Jl'Ufll'j'nl11'U~'U11l1JlfJun::fll'j'1Jl11l'j' 1tlfllffft1'l11U'1 Ufl::ff~i:Ityty1fll'j'fffHfl''j'Hf ~

Ifi~\'11flflU fI'l1JfJ1Jfll'j' tl g,m -31'U

"" •••• V "'I 1 ... "3.1.4 1181m81 lIa~'A1A (Werther and David, 1981 : 268, tll-3f1-3'U Vl'l-3'Y1VltJ

'U'li'l"n. 2538: 46) flnni1 f1'll1J-W-3VlV1\'I l'Ufll'j'tlg'jj~-31'UlrJ'U11tl-3l~tJ'l~tHft1J nfl'UfI~"tl-3

"~1~'jj~ft1J'jjty'lfTh'lfmJ111tl hi'lftl1Ju'U f1'll1J~-3Vltl1iJ1'Ufll'j'tlg'jj~-31'UiJ::1jfln~{Jfll'j'n1Vtlfl fll'j'

"1~~1'U fI'll1Jtl'j'::n1Jl \'I Ui'l::tl'j'::I~'U~1jfl'l11Jd1tity~ tlfll'j'~lH;1~~'U"1

iJ1flm11J111J1tJ~-3fln1'l~H~'U fl'ltl'~i1 fI'll1J~~Vl{J1\l l'Ufll'j'tlg'jj~-31'U fl{J

fl'l11JrffflUflfi~ ~~"V-3'IJflflfI~ 1j~tl-31'U~ ~'UItl-3l'1JN~'Ifij1J~ -3f1'l11Jrif flUflfi~ifl fi~\'11flfl1'j'';(1' 1J
w •

fll'j'~ij1Jff'Utl-3n-3'Y1H;HfllfJUfl::i~ 1\l Vi1l1ffl'll1Jlfl; tJ~f1~i'l-3IJjV'lJflfln1jm11J~-3VlV1\'I l'Ufll'j'
•• tQQI~ J cI • 1v ••. ~ 1 1 0 ,d 0 QI d ~
1Jg1J~-31'U1J1fl"'UfliJ::ff-3fln 11lfl~m11Jl~1J \'I 'Ufll'j''YIH1'UijtJHI~ 1Jflln-3 I~1JfI'l11Jff11J1'j'fI'If-3\'I::
.c:I olC':i' 0'

1Jfln~~tlij~flfl'j' ......... ".., .....
3.2 nq'lltlnlfU.l1"a~fl1Jtllu.I'W"l'U) It)

w

3.2.1 BUUl'{Ku uurTa1 (Abraham Maslow) ';(nl11'U~th~1J'Ii'UfI'l11J~ij-3fll'j'
JI "(tJIJI -QI QlQ

"tl-31J'41:l111'l5,,'U ~~'U (Jerald, and Robert. 2000: 133-135)
" .

'Ii'Ufi I m11J~tl-3fll'j''YI1-3flltJmVl(Physiological Needs) IrJ'UfI'll1J~V-3fll'j'
" .

O'U~1JU'j'fl"ij-31J'41:lV'~url m11J~tl~fll'j'~-3~1IrJ'U~ijfll'j'V-3;Vl 1'lf'U tll111'j' tllfllfl \11 l1tlQ

mflfJ Ifl1tl-3*M1J un::~~~'U"1 ~~ij1Jff'Utl~;l~fllll'~
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" . ,
Q.I Q 91 _. Q,I ~ 1II 9/Q,I

'tI'I.n12 f1111J~tHfl1'ifl111JlJtH)flfltJ(Safety Needs) t1Jfltfl'i'Ufl1'i~fl'Uff'\.Jfl.:J
'J/ . 'J/ 'JI ~.% IiJ d ~

fl111J~fl.:Jfl1n1Hfl1tJfll'rl'rlflff1Jfl1'ium fl111J~fl.:Jfl1'i'tl'\.Jff .:J'tI'\.J!tlm)~~11J1J1C)f.:JUfffl.:Jflflfl1Jli '\.J
OJ

Al 'JI"; IiJ 'J/.., 'J/ i 'J/ 'JI.., 'J/ .:,
1lJ'tIfl.:Jfl111J~fl.:Jfl1n1~~!fl'i'Ufl111JfJ1Jf1lfl.:j11'rl'\.J~lflfl'\.J~'i1tJ.fl11lJ~fl.:jfl1'ifl11lJlJ'\.Jfl~1'11~

"" .., 1iJ'J/' 'JI"; ~ ~ • .,; • "I'J/
lfl''i't:l,!fl~ fl'\.J!flUfl 11'\.J11'1fl1'i.:jl'\.JC)f.:jtlJ'\.JUl1ft~1'11J1Ul1~'iltJtfl

" . ,
OJ d "Q.I 4 ~ 9I<v
'tI'\.J1'13 fl111J~fl~fl1'i1'11.:jff~fl1J(Social Needs) t1Jfl1J'\.J1W!fl'i'Ufl1'iff'\.Jfl.:j•

'J/ 'J/ AI'" 0'" 'J/ d "" 'J/
fl111J~fl.:jfl1'im.:jfl1tJfll'rl U~~fl111J~fl.:jfl1'ifl111JlJ~flflfl tJ1I11Jft1fl'UUft1fl ~~tflflf1111J~fl~fl1'i1'11.:J

ff~f11J ti'\.Jt~'\.Jfl111J~fl.:jfl1'ii '\.Jihi'U~ff .:jti'fl~'\.J'tlflfl t~'\.J~'\.J11 'UflflftU~ ~~fl'\.J~fl~fl1'i~~~i~OJ •

• ~ '" ~ "'J/ .., ~ 'JI ~.,;..,,, ~
nlJtlJ'\.Jff1J1'1fflfl'\.J11'\.J.:j'tlfl.:jfl.:jflfl1'i ~fl.:jfl1'i ff1Jlfl1Jfl'U1Jflfl~fl'\.J ~fl~fll'i t lJ'\.J1'1'ifl ~fl~fl1'i tlJ'\.J

iJ~'i fll'rl fl111Ji'fl 111fl'UflflftiflfJ~'1ii~i'1Jfl1'iff'\.J fl~~fl'Ui.:jflrll1U"'1d' 'Uflflmf'\.J~~djfl111J••
" Q.I. !ii" Q QI ~" c:.,
~fl.:jfl1'im~ff ~fl1JfltJHU'i .:jfl~lfl~ t'lf'\.JtfltJ1fl'Ufl'\.J111~fl~fl1'i f11111'i'\.J'\.Jtfl.:j

" . ,
oU'\.J\14 fl111J~fl.:Jfln\1~~'~i''Ufl1'itJfl~fl.:j (Esteem Needs) ti'\.Jt~'\.Jfl111J

~fl.:jflniM~g'\.JiifJ1Ju'U(jfl tJfl~fl.:j 'i11Jii.:Jf1111Jt~mr'\.Jhl~'\.Jtfl.:j fl111Jfflt~~ fl111Jff11Jl'ifl

fl111J~ fl111JU'Uafl~'\.Jtfl.:jfl111Jt~'\.Jijff'i~U~~fl1'iiitff1fll'rl ~~flfl~'\.Jfl111Jt~'\.Jt~'\.Ji '\.Jff .:jfl1J
OJ

" " .
fl~l.:J' 'i~~11Jfl111J~fl.:jfl1'ii '\.J.,j'\.Jii~fl~~ i1i~fltJ i~i''Ufll'i ff'\.Jfl.:j~fl'Ufl~HtVlt.f.:j'rlfl t'rl'il~t~'\.J\1

tl'i~ ~fl'tf11t~'\.Jfl111J~fl.:jfl1'i~ i1i r~fl'rltJ

~'\.J~5 fl111J~tJ.:jfl1'itl'i~ff'Ufl111Jff1t~ll~l1JJ'iTjfI'\.J1 11~flfl111J~tHfln i M

<!/ '" :it '" .., ~ 'JI i 0 '" ~f1111J'\.Jflflfl'tltJ.:J~'\.Jtfl.:jtlJ'\.J~H(Self-Actualization Needs) mHlJ'\.Jfl111J~fl.:jfl1'i'\.Jmfl'U~.:j~flC)f.:j

IlJ 'JI • 'J/ i 'J/ 'J/~.I "''' 'J/ ".1tflUfl fl111J~fl.:jfl1'i l1f4fl'\.JlJ'i~~fll:lfl111J'i fl111Jff11Jl'if1't1fl.:j~'\.J~fl.:Jfll'i ff1JlJ'i1'ifl'\.Jl1'1fl
OJ OJ •

" "••• <JI Q.I 4dQl I QI i '
lJ'i~fl1'i fl111J~fl.:jfl1'i'tl'\.J'\.J1Jftfll:lW~U~fl~Hfl'\.J'\.JU~"~1Jf1fl~

3.2.2 IIUnlfJlfJ81 (McGregor) i~~.:jff1J1J~!l'\.Jt~tJ1n'UfJW~fll:lW~'tIfN1J'4l:l6~11J
" .

1'1ql:lQfl1'i'U~l1n'~ 2 U'U'U fifl u'U'Ui.:jt~1Jlflm1t.ffl;ftJ11 1'1ql:lQX n'Uu'U'Uil11it1tJfl111'1ql:lQ

Y(Koontz, Cyril and Heinz. 1982: 386-387)

1) 1'1ql:lQX fl~'U'\.J.u'flff1J1J~!1'\.Jt~t.f1n'U1i'i'i1J'lf1~'tIfl~f1'\.J11~1tJtl'i~fll'i.
1) 1J'\.Jl:l6~h'\.Ji 11tUiiiifftJi1i'lffl'UVi1.:j1'\.J U"~ll~'rlt.flt.fl1J11~flt~tl.:j.:j1'\.J

• u

2) td3~1l1fl1J'\.Jl:l6i1i'1ffl'UVi1.:jl'\.JfJltJ'U~111'i~.:j~tNi~1~,j.:Jri'U fl1'Ufl1J••
~.:jfl1'i U~~'1hJ~11~~~~l1'1l:lt~fli Mfl'\.J.:Jl'\.J'rltllt.fl1Jtlij,j~.:j1l,\~'\.J'Un'll~tp.h~ff.:jfl'tltJ.:Jfl.:jflfl1'i

3) lJ'4l:l61fltJ~11 1tl'lffl'UViH1'\.J~11Jrl1~.:j 'lffl'U11~flt~tl.:jfl111J

i''U~fl'1ftJ'U'1i~fl i muifJff .:jU~~fl.:Jfl1'ifl111J1i'l,\fl.:j
U OJ

2) 1'1ql:lQY fl~flltli~ff1J1J~!ll,\l1~ltJtl'i~fl1'i



5) fllJ-31'Ui~tJ..r1"l 'tlu~1ritllJiifl111Jfl~ffrHff11fl m~tJ1~1:11~ U1:1:
v~ I •• IlJ v

ff11J11flUflut1!111~H"l 'Utl-3tl-3flfll11~

6) ''Uf111:fl11tl~ff1l1fl11lJff,jtJi mj l1'J'Ull1~1l¥iifll1 i -N'I'li''rltJ1mlJ'U'lltl•••
~ I

l'VftJ-31J1-3~h'Unhw'U fitl ,~,~, -Nfl11lJff1lJU fl'Utl-3lJlJ'lltlm.h-3l~1J'Vi•
'~fl~'Ufl1tl-3fl111J~tl-3fll1 5 ~'U 'Utl-3 1J1ffh{
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• lI!I Q.I'

fll'H1:1'U l1'Hlfll1Vl flNtl'U

.,j IlJ v •.• i v 0 _if ,.9 iv
2) UJtlfl'U-31'U l~nJ1Jtl1Jl11J1fJ 11'1'l1-31'U\Pl1lJlu1111J1tJtlfJl-311'U-3l'U1~: ")j'

~1:1tJ.wU~U1:1:fl11JfJ1J~'Ultl-3''Ufll1tl~U~-31'U

i 91 Q.I , 91_ j Q Q.I~ ~ 11) 9/0,1 0 d
3) fl11 111N11:1Ufl~U{]1J~-31'U~11J'I'l'1~11J1Jtl1J111J1tJ~lHnl1~~11J

•••• 1 ••
3.2.3 IIBiJIFlB11nB1 (Alderfer)

v "l" ~ "l

(Maslow) il1ll1~ml'rlfJ-3 3 'U'Ufltl

v' .9 IlJV' 'JI VI) fl11lJ~tl-3fll1fl-3tltJ (Existence Needs-E) GJf-3l~Ufl fll1lJ~tl-3fll1~1'U
OJ

i\PIQU1:1:~l'Ui~1V1fJ1 ~-3l1'J'U~ -3~ll1'J'Uurifln tJ-3;f'rl UlJ '~uri fll1lJ~tl-3fll1V1 HflltJf11Vl lm:

fl111J~tl-3fll1fll11Jtl1:1tl~.nfJ'Utl-3 Maslow
v ~ 9J Q.I Q.I 0' Q.I lIt91 ,

2) fl111J~tl-3fll1fll1lJlfltJl'Utl-3fflJ'rl'U1i (Related Needs-R) tl'U l~Ufl fll1lJ

~tl-3fll1'1'lH ff -3fllJ U'U11lJil-3fl11lJ~ tl-3fll1fll11Jtl1:1tl~.nml1:1:fll1lJi'fll m~'Utl-3 Maslow
'JI ••• 'JI 'JI .9.J 'JI •••

3) fll1lJ~tl-3fll1fll11Jm1t1!fllll1'U1 (Growth Needs-G) GJf-3lflfJl'Utl-3fl1J

fll1~~'U 1ffflfJf11Vl'Utl-31J'4'lltl tJ'U'~uri fll11J~tl-3fll1ff1J'l.h1'j fl'U1i 'Ul'Jfl~ -3'Utl-3Maslow U1:1:

, " JI

~ 1flfll1 trfl'll 1N1:1-31'U1 ~ tJfllJ "l vhfifJ 1,r tl-3tl1Jfll 'j I1fl'll 11 ~ fJU Vl1J"j, 1~ii ~
• I ~

I1fl'll11i'mficntl'Uljtl-3f111: ~1.hU1:1:fll1lJ~-3Vl tl i 'ili 'Ufl11tl6u9i-31'U~-3U

W11~fl'llW' m1l1:i'U~1 (2518: 165) '~trfl'M11i'tJlttl-3fff11'rlfll1lJ~-3Vltlhi'U.. ,
-31'UU1:1:~-3 i ~ Vi 'il: nl-31'U ~ tl1 tll1jtl1:11tltlfl ~lfl'rltJ11J 11:1tl1: ~ 1fl11 i'U 1J1111V1tJ1~fJi 'U

fll-3lV1VllJl11'Um'rl'U'h i 'U'Un~111~i'tJ'Utl~fll11J~~'rltll ~~l1fl'll 1 fitl fffllVlfll1nH1'U 'UitJ1J1tJflU

1J~111H1'U fl11tlflmtl~U~r1'UU\l.I")j'1 ff1Jl~'U; flltJi'U fll'jnl-31'U t1'Ut~tl'UU1:1:ff1ff~fl11 if.)fllff
"
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ti'l1'Httl' 'Uf11'j,hn'UU"~fl1111~'UfI~11"fl~fitJ''Uf11n'h~l'U1~tJff1'U'j111flr.i''U'j~~1Jf1"1~u~ij
OJ

fl1111~~'t'lfl'~, 'Ut~'Ut~fl'UU"~ff1ff~f11'jlflf11ffti'11'Htt1''Uf11nh~l'Ulm~'UltJ1JltJf11'j1Ji'Hl'jflU
OJ

, JJ , ,

, 'U'j~~m'hu"~fl1111fflli'U ,rti1Jfl1111~~'~fi ~~"]l,n'U~fl '111U,,~'t'lt.l11Jl,,11'j~~lf11'jfiijfl1111~~
• f/

't'lfl'~ ''U~1'U1Pi1'H1flhj~~'t'lfl'~ ''U'n'Uu'Uiju'U11ttll~~''lflflf1

f11t1J~'Ul~'Ul'lf1"w (2539 : 208) 't'l1J'h f11'jf1J~'\Ifl~m1l1'j6't'ltJl1Jl,,~ij~fl
OJ

Q fj} Q.t Q.I Q.,I .d, ~ J lfJ •.• " "" •.•
't'lq~fl'j'j 11f11'jUff~ ~flflf1'\1fl~~1J~fl1J1Jt1J'lfll'lfl~t'H'Ufl'\l'UUJ 'Um't'lnl1 11'j~~1Jf11'jUff~~

<C:l 910 ~ a Q 910 Q.I ct. 910 '
't'lq~m'jllfj'Ull'l~ 4 U1J1J f!fl 't'lq~m'jllfj'U1U1J1Jff'U1Jff~'U't'lq~m'jllfj'U1U1J1J ff~f11'j

't'lq~m'j11~'\.hU1J1J*fl1111dlL~1l''U~1'U U,,~,..q~m'jll~iJlu 1J1Jijff1'U';111 l~tJ'j'~~1Jf11'j..
, Q.I' &!t 0 "Cl - • Q.I ,

Uff~~flflfl'\lfl~U~"~U1J1J't'lfl'lfl'U U~UJfl'Ul1J1UtJflfl"l1~l11f11m"V (X ) '\Ifl~U~"~1l1J1J't'l1J11•
" •••••• '" <!I ,J lIJ.I """0 ••• <!I ""

fj1J~fl1J1Jt1J'lflt'H'Ufl'\l'UtlJUff~~'t'lq~m'jllfj'UlU1J1Jff'U1Jff~'U'iJ'~~~ U"~'jfl~"~1J1flfl 't'lq~m 'j11

~iJlU1J1J*fl1111dll~ ~ 't'lq~m 'jll~iJ lU1J1J-a~f11'j U"~'t'lq~m 'jll~iJ lU1J1Jhmff1'U';111

~l1JCh~1J

"1l1'j1'j'jt)1't'll'lWl,jt)1cVi~(2538: 99) 't'l1J11'Y1~i'Um't'l'j111U"~flrillm~fffl'U1'lfl
II q q cu v

Q,I <JI ~ Q «:t .c9 i 1 ...I.e::::. Q.lQ Q.I 9J ~ 91 Q.I ~Q.I

ffl11ty fit fjfffl'U1'lfl 'If't'l 11f11111't'l~'t'lfl 11'Uf11'ju !l1J~~l'U'j~~1J'UfltJt]f~fffl~fI" fl~fl1Jf11'j11ltJ'\Ifl~

f~'Ul 't'lnj''t'llU'lf (2536: 125) ~'t'l1J11mi 'U11~1~V'U'\ItJltJ lflf11ffm~f11'jffmJ1iifl1111~~'t'lfli~
OJ

1 """''''' 1" "" 1 0 ." "" <!I <!I l ..d .: ,'Uf11'jU!l1J~~l'U'U~1'Ufl1111fl11'H'Ul'U~lU'H'U~~l'\JI~'\JL~fl'U'H'jflf-mu'j ~ tJ'lf'Ul'lmflfJ"U"~ 'U
" 0 161 Q.I 'j1

~1'Uffm't'lf11'j'''lHl'Ufl~&'U'j~~1J'UfltJ

ff1nt)1 fl~1W'Jf6(2541 : 53) ,j'l'jl')j'fll'jff~fl~dlUfl~1'U1.I~~m~l'l'j1~ffmJ1if11'j
q OJ

i'Uff1'Ufl"H ff1'Ui 'HqJijfl1111~~'t'lfll~, '\Jf11'j11~,j~~1'U''\J'j~~1JU1'Ufl"H

1'Uiv II"1mlliw1~~ (2542: 88-89) .•••1J11 fI'jf1,,11~ijfl1111~~'t'lflh''Ufll'j
u OJ

.J"" "''''' 'I" , .1 1 .. " "0""" 'Iu!l1J~~l'U&'\J~l'\JfI1~fl1JU'Yl'UU"~f·mu'j~tJ')j''U~1'Uffm't'lU1~"flllf11'j'YlHl'\J~1'\Jfl1111f111'H'Ul&'U
fJJ d j/ lIJ <JIQ.I Q.I Q.I 4 <JI Q.I Q ~ 0 1 "" dI

'H'Ul'Ylf11Hl'U~1'Uf11'j&~'j1Jfll'jtJflll'j1J'U1Jtlfl Im~~l'Uffllq'Yl1ifm&'Uf11'jl'l1~1'U ~tJllf11111't'l~

't'lfli ~'j::~1JUl'Ufl"l~

\!lJ'jl i11.1~1'\JVJ(2535: 103) 't'l1J11 fit 1HI~V'U11'j::tll1fffllJll1'fl~~fl'U~l'i

ff~fl~dlUml'U1.I'j~tlllfffllJl,)~'H1~f11t1J1l'\J'lJ~ijfl1111~~'t'lfl'11i'Uf11'j11~u~~l'U~l'UL~'\JL~fl'U~1'\J

ffm't'lf11'j,.]1~1'Uflr.i''U'j~~1J111'Uf1"1~
OJ

ff~f'lf m~Lijfl~ (2537: 75) 't'l1J".hmmfflff~fI'jf11'jfff1lJ1'Uflfl 11~L~tJ'Uiifl1111
q OJ

dI " .1"""''''' , '" .J " •.• dI .1"",..~'t'lfl 11'Uf11'ju!l1J~~l'\J'U'j~~1J'iJ'~t]f~fffl~fI"U~fl1Jf-mfl1'jfffllJl'\1fl~'lJlJ'jl tJu~1'\JVJ(2535,

103) ~'t'l1J11f1th~L~tJ'UU'j~tll1fffllJll1'U~~fl'U~1'jiifl1111~~'t'lfli 11i '\Jf11nl~,j~~ l'Ui 'U'j~~1J1J1fl

'I " •.• do" 1.1 1 ..,:&'U~l'U"fllJt)1~~l'\J'Yl'Y11~l'U~'m'j~ tJ')j''Ulflflfl''
OJ
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~ QI q rI cv' 1"4 .:4 Q.I 4!l ~,
fJ:lJ'i 1'll'l.lPlll~ (2519: 'UVlflPll.lfJ) Plfffllllt'ifJ.:I'\!1tyml~fl11:lJl'l.:ll'lfJ ~'i1lJfll'i

llB<U~..:!llJ'\!fJ~'I.h;PlthttlfJmfll~ l'l'U'h ll"'~thttlfJmfl '~iJfl1l:lJ.w.:ll'lfJl 'illlJfl1'illB<U~.:IllJ~

'1 , ,;. d, 9/ ,p"" I "'l ,<Ot ,;. , •••
Pll.lt'ill'll~ lJt'ifJ.:IVI PI:lJfJ'Ul1:lJll.lfll'i ~1'i'Ufl1l:lJ'i1:lJ:lJfJfJ01..:!PI'illml'lfJ'Un:lJnU Ut'l~fl11:lJQ~15':i':i:lJ

iJ QJ QI QI Q A q 1~QJ .' c:, 91 " , 91eS .d •

'il1flf;f'U~fl'U'Uty'll'1 fll'i:lJ'll'fJUYl.!..:IPI'i'Ufll'il.lfll.lfJ..:I fl11:lJ:lJ'Ufl..:lfll1'l1lJ1 'U'il'll'fll'i Ut'l~fl11:lJ~ffflPl~fJ
~ 9/
ff~U1~t'lfJ:lJ

...1 rI Q.I f 191~ q QI Jt ~ j} 0 rI ~
mff 'll'l.lWHfl (2526 :'UVlflPll.lfJ) Plflflll11'i1m'ifJ~l'lq~m'i:lJf;f'U1fJ.:Iflfl':i: nflll1

t'il l'l1~mWtll1~H'tl1'\! fJ~H'ih'U10fll':i ~h,r ml'U 1l':i~1l1t'U~ fll':i 11':i~1l1ff1'U tl iJ tl1fl 1~ OU 1tfJ1m fJ'U~ ~ ~
q c:l 910" 0 ...• 910 ~ • d

U'U1fl~Vlf)1l f'lm1~f.I'U 1'UfJ..:!William J. Reddin:lJl 'illUlJfHWmW~lJ'i~ ttlVl'\!fJ~f.I'U1tVlfJ'iI~Pl11:lJa, 'W cu CU 1\1

fl11:lJff:lJli'U £ti'JJtlW ff:lJ<U~ff1lJ fi1'UfJ~H'tl1 11':i~ ffVlitl1l'lllJ fl1':i111.:11'U'\!~NH'u lU t'l~l'lf)~ m':i:lJfl1 ':iq cu cu a,

l1Hl'U'UfJ.:Il'l,r fl.:l1'U1'UfJ~fi'fll':i 11~fJ1,j l'l'U'j, 1l':i~ttlVlH'tl1 ,,jiJfl11:lJff:lJ';'U £ti'UflW ff:lJ<U~rh'Ufii~ .
'UfJ'I~tll 1'U'\!W~ t~ 01ti'U ~',j iJfl1l:lJff:lJ';'U £ ~U 1l 'UfJ'Uti'Ul'lq ~ fin:lJ fll ':i111~l'U'UfJ~l'l,r m1'U 1'U

"
fJ..:!t1fll'iU~fJ~l..:!'PIn:lJvi..:!1,jiJfl11:lJff:lJ-W'U£1~l.l~':i ~ti'Ull':idYVl itl1l'll 'Ufll':i111.:11'U'UmH'tl1u~ m 'iliJ~

•••• 9/ 'I 0'" , 9/<Otft I •••••• 'I 0 'I 9/<Ot_I •••••• .1 9/
ff1'Utff':i:lJff':i1..:l&hi fll':iPl1t'U'U..:!1'U11:lJlJ':i~ffVl15ml'l t'Ufll':iVlH1'U ~11:lJlJ':i~ffVl15ml'lff..:!'U'U'U1..:1~

l'l':iiil'l61'll'~'UVl1~1t'lfl (2529: 'UVlfl~tJfJ) 1~ffflll1i~m~fJ~fl11:lJl'lfJl'il'UfJ.:I

~<U'Ifl'U<Uty'll'llPifJU'U'Uin fll':i <U.:Ifl 'U<Uty'll'l'U fJ..:!~<U~fl'U<Uty'll'l : m W fffllllt 1':il'll'fll ':ifll.:lt Vll'l:lJ111'Ufl':i

'" i '19/ ••• <ot 9/0 •• ..9 9/ 0<9 0'" '" '" ••
ff1:lJty Pll.lt'll'm fJ'UU'U1flPlVlqll~m1~f;f'U l~l:lJffm'U fll ':iW 9f'H'U'Uf:Hfl1l:lJ ff1fl ty'UfJ.:Ifl11:lJff:lJl'l'U 15

':i~1111..:1flU 'U~111':i'UfJ'IH'<u~fl 'U<UW'll'l ~ iJ~ fJH"M<U.:Ifl 'U<UW'll'l i~m'il l'l1~ fJtJ1..:!g 'I flU ffflll1 f.lt'lm ~VI'Ucu u cu tI

j) Q.I • .e::t.4 Q.I QI QI 'J/ QI QI QI Q,I QI

'UtHfl11:lJ fffJ ~ fl t'l fJ~fl 'U':i~111H U'U'U115fl1':i 'U'I fl 'U'Uty'll'l'IJ fJ..:!f;f'U..:Ifl 'U'Uty 'll'1fl 'UtJ Wt'lflll W~'UfJ'I

m~<u ..:!fl'U<UW'll'1~..:!iJ~fJfl11:lJl'lf.ll'ii' 'Uu'U'Uinfll':i<U..:!fl'U<UW'll'l'\!fJ..:!H'<U'Ifl'U<UW'll'll'l'U11f111:lJl'lfJl'ilcu u u cu u

1'Uu'U'Uin fll ':i<U.:I~ 'U<Uw'lniJ fl1l:lJ ff:lJ-W'U£ ti 'Ufl1 ':iiJfl11:lJfffJ~ fl ~ fJ..:!':i~1111..:1U'U'Uin fll ':i1J~~ 'U<UW'll'l
u u

'IJfJ'I~<u~~'U<uw'lnti'Uflw "'flllW~'UfJ..:I~l~<U~fl'U<UW'll'l 'iI~111l,rm~<U~fl'U<UW'll'liJfl1l:lJl'lf.l , 'iI, 'UU'U'Uq,r v q cu u cu tI

in fll':i U~fl 'U<UW'll'l'UfJ..:!~<U~fl ')J1J'W'll'l:lJ1flfl11fl1 ':i1,jiJ fl1l:lJ fff.l~ fl ~ fJ..:!ti'U
u ~ u

u'U'Um1~~tl14 U'U'U '~uti u'U'Um1~~ulU'U'Uff,r'Uff'4'U U'U'U~..:!fll':i U'U'U
, 0 d , 91.::1" ~ rI QI ~

2J~fl11:lJfflt':i'il'UfJ~~1'U Ut'l~U'U'U 11:lJff1'Un:lJ~11JU'U1fl~'Uf.l..:!UJ1ff (House)fllty'il'Ul 'illJVI':i lVll.l
t QI 11 tI ddl,Q

(2539 : 208) l'l'U11 fll':i':i'U1 'UfJ~fJl'i11':il.ll'lr.Jl'U1t'lVl:lJ~fJl'lq~fl':i':i1Jfll':iUff~HfJfJfl'UfJ..:I

9/", '" '" d I "'l.l 1 'I <ot '" ••• 9/0:: "'l
f;f'U..:Ifl'U'Uty'll'lV1fJ~t11'UfJ'U'U11tlJtl1l'l':i1:lJ :lJ':i~PI'Ufllmff~~l'lq~m':i:lJf;f'U1Vl~ 4 U'U'U flfJ

l'lf)~m':i:lJ~tllU'U'Uff,r'Uff'U'U l'lf)~m':i:lJH'tllU'U'U~ ~fll':i l'lf)~m ':i:lJH'tl1U'U'U,j~fl1lmht~'iI1 'U"1 cu q ") cu 111 IV q

'11'U tm~l'lq~m':i:lJ~tl1u'U'Uiiff1'Ui1:lJ lP10':i~~'U fllmff~.:IfJfJfl'UfJ~U~t'l~U'U'Ul'lfJ'1 ti'U U~.. "4 0 "d 'QI f i1QI Q.I QI ll!t .c!i 1lJ ..• '
t:lJfJ'U1:lJltWflfl'J:lJm:lJfl1t'il t'l0 Cx) 'UfJ~U~t'l~ 'il 'U'Ul'l'U11 fj'U..:!fl'U'Uty'll'lt11'UfJ'U'UllJU ff~.:I

.c::t. Yo QI t!I Q 'jIo I 0 d
l'lq~m':i:lJfj'U lU 'U'Uff'U'Uff'4'U ".!..:Iq'PI Ut'l~':ifJ~t'l.:l:lJl flfJ l'l q~m ':i:lJf;f'U1U'U'U1.I~fl11:lJff1t':i'iI

V1q~m':i:lJ~tl1u 'U'U~..:!fll':i Ut'l~l'lq~m ':i:lJ~tllt t'U'U' M'iiff1'U i11J~1:lJii1~'U
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-=lI d\ d\ .1"" ••••• IV -=lI :, Ji
fllnl'W~'Wtl &;) IUfl11U{)1Jf)~1'U'Utl~fl31~~1Jfl11ftfl'tJl'UU'WU!,1'U

flll1Jff~'Wtl191ufl11tJallil~ lU1~~1J'UtlU .,
'illtlfll'iffmm·jcH1'W'll'fl-1 'il1rWHU ll'VIWiUtucill~ (2538: 99) 'Vl1J11'n-11'W

m'VlnlJUCl~tl~lJm~ff'fl'W1'1f1ff1~fU fil'i~fft)'W1'1f1:j$'Vlijfil11lJ~-1'Vlt)1'ill 'Wfll'ill fiU91-11'W'i~~1JlrtlfJ
q ~~ u ~~ ~

~ jJ Q.I ~Q.I OJ rI ~ ,J , GJ.,...c::t ,.
G))'-1fffJ~filCl~Ntl1Jflli1'i1(1'lltH'i~'W1 'VlUl'Vl1'W'If(2536: 125) 'VI'Vl1Jl1m t'W tH&'i(l'W'\Wl(l tfJfllff'VIl-1

OJ

<!/ '" <!/ 'I 'I •I"""''''' 'I ~ ~ ~ 'I 0 ,~"" '" '"fll'Hffl'tJ llJ fil11lJ'Vl -1'VlfJ t'il t'W tlUll {I1J;j -11'Wt 'W~1'Wfil11lJ f11I'll 'W1 t'W mu '11'W-1~ 1'W&"1W~ fJ'W'11'i t)
• I "i ••• d ,l 'I ~ 0'''' ~

~Clll'i ~ t(l'lf'W'VI&flt)tlClUCl~t 'W~1'Wfffll'Vlfll'i'Vll-11'Wt)fJ1'W'i~~1J'WfJ(IOJ OJ

flll1Jff~'Wtl19lufl11tJatWi ~lU1~~1JtJ lUfla H

'illtlfll'ifftl'tJl~Cl-11'W'llfJ-1 'il111iHU llCVIWiuwcill;j (2538: 99) 'Vl1J11fil'i,

~ ••• '" <!/ 'I 'I .1""•.•'" ''I "'.1 ..k ~ •.•
I!;iff'W1Jff'4'Wfll'ifft)'WlJfil11lJ'Vl-1'Wt)t'il t'W fll'i ll{l1J;j-1 1'WfJ~ t 'W'i~~1Jll1'W tlCl1-1 G))'-1fft)~filClfJ-1tl1J

fllifffl'tJ1'llfJ-1 ffTjiW .tl911W'lf6 (2541 : 53) .u'1'i1'1ffll'iff-1n~,h,rm1'Wtlcr~fl'i~'VI'il-1fftl'tJ1nfll'i• OJ

1'Wffl'WtlClH ffl'W1'I1qjijfil11lJ~-1'VlfJ1'ill 'Wtll1tlijU91-11'W1'W'i~~1Jtl1'WtlClN &m~tll'ifftl'tJ1'll'fl-11'W

oMfJ uCllm'il~qp~fi' (2542: 88-89) 'W1J11 fillffCltl~ijfill1lJ.w-1'Vlt) hl 'Wtll1tlijU91-11'Wl'W~1'W

, .1 'i •.. ~ ~ 0 ~ ~ ~ 'I ~ d
fil1~fJ1JU'VI'WUCl~~Clll'i~tfJ'If'W~1'Wff.tl1'VlU1~ClfJlJfll'i'VIN1'W ~1'W'fl11lJflll'11'W 1 t'W 'I1'W1'V1fllH1'W

~l'Wfll'i '~i'1Jfll'i(lfJlJi'1JU1JOt) UCl~~lUfflJq'VIn~Cll 'WtllHl1-1 1'W 1~Wijfill1lJ.w-1'WfJ1 'iI'i~~1Jtl1'W

<!/ .1 '" , "i "'.1 <!/ ~ d
tlClH UCl~~Cltll'ifftl'tJ1'llfJ-1 1,l'tJ'i1 f!1l;j1'W'Y.!(2535: 103) 'VflJ11fill tH&'ifJ'Wll'i~t1lJfffl'tJ1'V1fJ-1'Y1

ti'W~l'i ff-1n~,hum1'Wtl'i~t1lJfftl'tJl<U-1'111~tllty'ilU1,l~ iifil11lJ.w-1V4fJi'ill 'Wtll'itlijU91-11'W~1'W

&~w~t)'W ~ 1'Wfffll'Wfll'i ViNl'W mil 'W'i~~1Jtl1'W tlClN
OJ

flll1Jff~'Wtl191uflntJatWi~lu1~~1J\l ~
.:S dQ.l ~ 'Q,.f

'il1tl~Clfll'ifffl'tJl'llfJ-1 ff'ii'lf &fl;j&lJfJ-1 (2537: 75) 'W1Jl1 mmff1fflJfil'i• OJ

.s 'i '" '" <!/ i 'I • I '" •.•'" i ... ..k ~ •.• .s
fll'ifffl'tJ1'WfJtl t H &'ifJ'WlJfil11lJ'W-1'WfJ'iIt 'Wfll'ill{l1J;j-11'W U'i ~~1J\1 -1 G))'-1fffJ~filClfJ-1fl1J~Clfll'ifffl'tJ1

....t A ~ f 1 .c::t •••• .:9 rp.J Q.I 4::l ~ G1
'llfJ"I1,l'tJi1 fJll;j1'W'YJ (2535: 103) 'VI'Vl1J11filltH&'ifJ'Wll'i~t1lJfftl'tJ1'V1~N'VItl'W~1'ilJfil11lJ'W-1V4fJt'il

i "'...'" 'I •.. 'I ~ '" d 0 ~ ./ 'i •..,l
'Wfll'itl{l1J~-11'Wt 'W'i~~1JlJ1tl t 'W~1'WCltl'tJW~"I1'W'VI'VIl~1'W~Clll'i~tfJ'If'W&flt)t!Cl

1IJ iI • Go' 0'
Wofford and liska, (1993 : 857-876) t~&~fJU'W'i~Cl'illt1l'iff-1&m1~'I1 (Meta-

oJ ,

Analysis) -11'W1<UfJ~lU1U 120 ~'W Vi1~Vi1fll'i'VI~fffJ1J'VIq'tJauf'W'VIN-r1l1'11lJ1(1 -11'W1<UfJffl'Wimy

~ "i ~ <!/ '" ~ 0 .d 0 'I ~'" • ~ "i 0'" 'I ~ •.• 'I~
t'lfl'tJ1 t~m'W'Wm'Wq;jm'ilJl!;i'W1'V1'V1ltmtl~~MltJl!;i;j1lJ t~(ltll'iU'W~'Wl ff'W1Jff'4'W miN1Cl fllfJ t;j

tI • .d,:::" QI 'jJ Q.I GJ' i oGJjJ.e. .e:i GI ~
fftll'Wt1l'iW;j1-1"l ~Cl'VI&fl~tl1Jl!;i;jllJlJtllJfJ-1tUU-1'llt)-1tll'i~-1 'iI t1l'i'VI1 t'l1&fl~fil11lJ'W-1'WfJt'il G))'-1;j1lJ

iI • 'JI JJ

'VIq'tJaiifftll'Wt1lnuVitl~ldii-1,r'W House and Mitchell (1974) hi1~:j$oM~ &~fJ-1Uflu,j-1112 fl~lJ

flcllJfifJ 1) filWcrtl'tJW~'llfJ-1fffll'WU1~~fllJ (Characteristics of environment) UCl~ 2) filWcrtl'tJtu~.~ .. . .
)I . -IQ.lq Id .:9 Q.I I jJ GJ dt

'llfJ-1~;jllJ(Characteristics of subordinates) Ull;j1'V1'Vl1J11lJfll'ifff1mtl'Wt)m-1tl1N'll11~ tU&'it)-1
OJ

filWcrtl'tJ W~'ll fJH 1'W &'If'W1filH ff~ H'll fJH 1'W fil11lJfilCllJ&fil~ fll 'W-11'W fill1lJ&1j'WVff'i ~'llfJH1'W••
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'Ufl'Ut'U~'UfN.:!lt.1lrJt.I~t.I ff1t.11t.lflW"'fl'llW~'U fl.:!~~11J,jm)~lUt.l1t.It~ fl.:!f1111JtrJt.Iijff':i~ f1111JUV1J
• OJ

1ml1t.1111(authoritarianism) ffm.lfll~ (ability) U'1~f1111Jt~mllt.llllUM.:!~t.I(locus of control) U'1~

~1J':h.:!lt.11~tJff1V1'\1tYlI~1,*UU'u1~~q~m'i1J~'\hu1J1J LBDQ ( Ohio Sate Leader Behavior

Description Questionnaire)
" .

Romeo,Cathy Caeter (1992) ti1l'\11.lltJ'Ufl.:!fll':ifffl'lllUrWf)fffl'lllfl.:! f1111J~H

""" _'i 1 ~ ~ "'''''', "''''1 "" "0'1'Ufl.:!VIq'll t}tfft.l mHlJ 1'\11J1tJ f1Vf/fl'llltl.:!f1111Jff1J~t.l1i':i~'H11.:!fll':i a.l~ &t.I~q ~m':i 1J'Uf).:!fjt.l1&t.I
, -4 OJ q i/o ll:!I':"

'\1t.11tJ.:!lt.1m.:!fll':ifffl'll1~tJ11J1'1'Uf).:!':ii~q~fln1Jfjt.l14 U1J1J'Ufl.:!House(f1f) U1J1Jff.:!fll':iU1J1J

ffU1Jff'4t.1 U1J1Jijff1t.1~11JU'1~U1J1J~.:!f111mhl~1I'Uf).:!.:!1t.1) ff1t.1~1U1I':i1If 1Jt1lgtJt.I(Moderating

variables) ~t~f)fl 1~Ufi 1m .:!ff11,:!'Uf).:!.:!1t.1f1111J~fl.:!fll':i~1trJt.lt'~f)N'1ff1JqVli'Ufl.:!~~ 11Jf1111J

f1'11Jtflifl1t.l1JVl1JlVlfl111JfI1~'H1.:!U1J1J~1 (t~ 1Jfl111J~V1t.ll1Jl~m~1JN'1fll':i1lfi,j~.:!lt.1) U'1~f1111J

fI1~l'H1.:!U1J1J~2 (t~1JN'1fl1':i1lfi,j~~lt.11f1vl M':i1.:!1'1 )n1Jfl111J~.:!l"Wh 1'\.H1t.1U'1~f1111JfI1f1'H1.:!

~ ~ "'1 ~91 ~ fI j) gJ 4 v: Q,I

VI.:!2 U1J1J1tm1~11 f1tJ&6Jffll':i11m1~'Hlfft.lVlHhfll':itlfltlf)tJ~'I1t~f)1I~l'Ht.l1'Ht.lfl (beta weights)
Cl tlQI •.•1 ~ e:t j/ Glj/ Cl .{ .c!i dllJ'JI Q.I Q~Q

1tm1~'Hff:lJu':i~ffVl1i'Uf).:!tfft.lVlHU'1~ &'lffll':i1tm 1~'Hf1111Jl'H1Jf)t.IN'1VI&fI fft.l1Jff'4 t.IVIq'll t} t.ll'VW.:!
" .

1JHff1t.11VhUt.l~.:!ijfll':itlfitff1ii'i1tll:lJfll':i1~mt(l~ff1J1J~i1t.1 fl1':i1~tJ U'1~1~~fll'i't.I~1J\liu 1fft.llll

fifl f111mYmit.ll1 t.If1111JfI1f1'H1.:!U1J1J~2 ~1~f)11trlfl~fl.:!fll':i t~1JN'1Nil~'Uf).:!~m1JV111f1tJfll':i
OJ

t~1J':i1.:!1'11fI tJ~1111t i'Jt.If111mymit.ll ~mr11n t.I t~ ':il~fll ':it~1J N'1Nil~ ~t.In mi 1U1I':i~1t.1f1111J~.:!

~ flll1 (flln1 H 1t.1~1~fl1JUVlt.I 1f) fll ff1 t.Ifll ':i1~ f11fl1':iff.:!t ff11JU'1~Umff U'1~.:!1t.11fI vvi'11tI)
" " .

~.:!Ut.I ~1 ~tJ~.:!lfft.lflUt.IdnJ 111~1~V11fl1':i1~V1t.l1J1J1Jf).:!'Ufl.:!VIq'll ~ ul t.Itif).:! 'Ufl.:!~q~fln 1J.t1l1~.

~'\.h~ijN'1m~Vl11I9lf)f1111J~.:!~fll1l1t.lm.htJ.:!lt.1I9l1.:!"I9lfllt1

bJ"~ ~ "" "0"""Hemphrey .JamesPickens.(l99l) &f1f/fl'llltl.:!~q~m':i1J.fll1~fjt.ll'Ufl.:!f.f11':i'\11':i

Vl1.:!fll':i~tJ1111'1N'1Nil~m.:!1'lf1fll':i U'1~f1111JtrJt.l1'lf1:jf~'Uf)':!Uflfll':i fffl'lll'VW1111'1 1f1vffm:n

f1111Jff1J~t.I£tI ~ff1J~t.I £U'1~f1111JU~fl~ 1.:!':i~ 'H11.:!fl~1Jti11'H1J1tJ'Uf).:!fl1':ifffl'll11~ f)11~lilt.l O.:!
~ 910 Q 91 dl QJ fjJ Q ~

'Viq~m ':i1Jfl11~f.ft.l1'Ufl.:!f1W11f1V1Hfl1t.1fll':ifffl'lll~Vl1J 1'1~l1Jfln ':i11~U'1~flll fl1':iN'1N'1~VIH

16Jf1fll':iU'1~~lUtJ1JVlH1'lf1;'Vi1~f)-ri1l1':iWlfl.:!f1111Jffmit.lltm~1Ififfmit.ll (Interaction) ':i~'\11H

~1UtI':iI9lH" U'1~~m.!'1~lt.1t1':i~'lf1m~lrJt.I~1flVH1~V l'lft.l ':i~~1Jfll':ifffl'lllU'1~ff1'U 1~ 1111ij. "
i'i1tll1Jfl1':i1~tJ5 fl1tll1J U'1~ff1J1J~i1t.14 ~f) Vlq'll~\lil,ftrJt.I~t.I!lt.1'Ufl.:!fll':i1~tJijVlq'll~fll1~~ih

" "" '" "~11Jfftl1t.1fllHU'UtH Hersey U'1~ Blanchard Vlq'llt} Path-goal 'Uf).:!House U'1~ Vlq'llt}VlHfl1t.1

"" '" .9 ~ '"':i~1J11':i1'b'fll':iU11111'lf1'b''ViC)j'.:!t11t.1Vlq'll t}'Uf).:!Mintzberg

11i~ltUt.I fll':i ti'Jt.I.:!1t.11~tJUUU'Vi':i':iWt.l1f)n1.l1V 'H1f1111Jffmit.ll ~1flVH fif)

'" ~ .9 1 "" .9 ''I ' ""t.lflfffl'll1'ViVl1Jl'1C)j'.:!1Jl1l1fl Ht':i tJt.I'ViVl1Jl'1C)j',:!f)~ &t.lff1.llfl1J~tJ11Jl'1U'H.:!6Jf1~(National League

'I "" 'I""; 1 ~" "'''for Nursing) &t.IUtll.lflt1J ':ifll &~ VItW fl f1tJfIW~fl n 1Jfll H2f11Jfffl'll1f11'i t t.Ifl ':i (the Carnegie
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Comission on Higher Education) t~tlfl1J1 17 UM~~1f158 UM~til6f1 hU.lfl11~lJ '~\rflflnffmn

, "'~I .•••.."',,'" '" <II •.• d "" •..
l'Wl'lJ1~ 171 fI'\..lU~~ff~U1.11.HY61.Hll1J't1Htu11:lUW t~11.1fI~1.1fI'\..lU~~fflJ\l·HU'VI6't1~~1tfl11~'I1
o c:.QI '.::t. QI QI 0' I Q (V 0 QI c:..ct. 0 QI 'CV 0'

~lU1U 85% N~f1n1~tI'VI1.111lJfl111Jff1J-v.'\..l1i6t1H1JUtlfflf1t1.l't1HfftWI~1'\..l1U28 fl11lJfflJ-v.U1i
u

1~wm'VI1~lu3 mi1J -v.q~f1nll~':h '~uti f1~1J~':hu1.1mi~fI11 (instrumental) U1.11.1ffirl.Hyt~'\..l
..• ' ,

(Supportive) U~~U1.11.11Jff1'\..lnlJ(participative)

Kennerly ,Susan Marie (1988) fffl1:l1t~6~ fI11fffl1:l1f111lJff1J'ti'\..l1h~wh~
~ ~o d Q.I j/QI QI Q,I Q.I ...•• 0' ~

'VIq\9lm11Jfll1~~U 1't1t161J11.1'tJ6~~1.1~fl1.11.1ty'lflf!W~f11:lW~1.1l~ul~ f111'tJ6~6~flfI11 U~~fl111J'VI~

'VI6 ,,, 1U~lU 'tJ6~'VItl11.11~, '\..l'l1'W1t1~lU -r\PHJ1h~ff~ri'fI11 fffl1:l1tr1m11 fl111Jff1J'ti'U'fin:w.h~

~ v 0 Q.I 3J QI rI ~, '" ~ 1
'VIq\9lm11Jm1~~Ul IPll1JfI1n1.1~~f11:lW~'tJ6~6~flfI11U~~fl111J-v.~'VI6"'tJ6~Uflfffl1:l1-v.fJ11.1l~U
Q Q.I ol::io ClQl" Il!!I

1't1t11~tI'VItI11.11~mfl'jfUlJfI1fl11JfI111~tI3 'tJ6fl6

1. 6~hfi6f111lJiYlJ.yrU1i1~'I1'h~fl111J~~'VI61"'tJ6~'VItl11.11~, U'l''I111t1~lUU~~fI11.,
QI Q 3J 0 QI CloC:l,

tl61J11.1-v.qlPlm11Jm1:::~Ul't1~2 1J1Pl

"'.<!l "'''' •.• , ~ '11 '"2. 6::: t1f16f1111Jff1J'VIU1i1:::'VnHfl111J-v.~'VI6t~ unu U~~fJW~f11:lW~'tJ6~
G' j/ i jJ f , , ~

6.:JflfI11~lU'tJU1~ tflHff11.:J fI11Pl61.1U't1UU~:::flliJ1t1f1116U'l

'" <II '" "' •.• , ~ ii'3. m: t1f16f1111Jff1J'VI'\..ln~'I11Hfl111J-v.~'VI6"'tJ6~'VItI11.11~U'l1U1t1~1'WU~~fI11

tJ61Ji'1.11'W'VIfl~ fI 'j11Jm1:::~Ul'tJ~N~,j~rlmjfl/'lfltm:::fI W~f11:lW:::'tJ6~6~ri'f1110' cu cu 1;)~ III



,un;) 3

.:i J. (V QI 0' !)I 0 91 t:.\ QI d
f)1'H~'f1'M11'HH"fl1111ffll'rllJ1i'Uij.:jU1J1Jfll1~ffW1'Utl~N1J·nn'jfl1Jfl1111'VHl'lij' 1'1, lJf)1'j......

. UU,j~.:j1lJ'Uij.:j'lJfl~lm d1U f1~llJ!f1'M~'J,j.:j111~l1lJtl~fl1V"1~ti111lJ~UU1'V1l.:jf)1'j,)1IijlJf)1'jfffl'M1

"H4111,j'ij 1i~u
1.U'j~'lf1mU~~flrlll~1ij~1.:j•. .

"l "l "" 71, .,.. "
2. lfl'jij.:jllij'VI 'If lJf)1'J11'1fJ

d 71
3. f)1'Jlf11J'J11J'j111'Uijll~...

, '\..Iff'~n~d1Um1lJ!f1'M\Pl'j,j.:j111~l1lJtl~fllfJ w;1~d1Ufl.:j1lJ!f1'M~'j~llfltl/~.:j~llfltl ~1'\..11U 18mi.:j
II iI , II "S1 1

'j11111.:jfflJ164 fllJ 'lJfiUiiij':hu'j~'lf1m~lU1lJUl1n'1I~ t~'\..Iflrlll~1tl~H ~fff1'M1ffU'lIfill~..... . .
~ d~ Q.I 0 QI Q.I Q.I 0 Q.I 0 Q 0

fl'fl'M1t1ll'l1~'lJfl'" 1fl 'j'VItflV1fl1J ff1U fl.:j1U lfl 'Mm1I.:j111~U~~ff1U f1~1Utfl'M~'j ij 1tfl ij/f1.:jij 1lfltl

"1~fJ~'j.:j'VIflUM.:j'U ,j.:j111~l1lJij~fllmvi 1U lJ U"'~fl1Vl1~.:j1I1flf11'J~ij1JU1J1Jffij1Jtl111ff111ntl 1~1J1~• .
"" '" '"1'IH 164 fllJ ~.:j~1'j1.:j'VI3.1
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~l'n~~ 3.11h~')f1m u"'~mh.J~'nlth~ ~lu'Uf1\P1l'mhirflnwtf111~~~~111~tm~~hirmnHf111\PI'j•.
V1tfl {l/fi~thtfl{l

o QJ 0 oil:!(

2. «1'Um1'Utflllmmtflmll{l~11'U{I~f111:J

3. ~hirm1'Utflll\PI'jV1tf1{1";l1j{l

4. 1:hirm1'Utflll\PI'jV1tfl{lff'it~tJ~lm.i

5. ~hirm1'Utflll\PI'jV1tf1mY~f1l1

6. thirm1'Utflll~'jV1tf1{1 lw'Uvi'tYtJ

7. ~hirfl~1'Utflll\PI'jV1tflm.hflfl1~

8. 1;y,irm1'UtflllmV1tf1{1l~VjfftJ
o QI 0 ~

9. «l'Ufl~l'Utflll\PI'jmtfl{l-W'jt'iJ'jt1J

10.1:hirm1'Utflll\Pl'jV1tflm~fl1
Q.I 0 dl<r

11.'Um1'Utflll\PI'j'61tfl{l'U~t '\I~11"~
o QI 0' jJ

12.«1'Um1'Utflll\Pl'jmtfl{l'IJ~f1m
o QI 0 d

13.ff1'Um1'Utflll\Pl'jmtfl{l'U~fl1W

14. thirm1'Utflll\PI'jV1tfl{lff'i1'"

15.1:hirfl~1'Utflll \PI'j~~V1tfl {If \PI'U11iJ

16. d1irf1~1'Utflll~'j~~V1tfl'6t~1'1. "
17.thirm1'Utf111\PI'jfi~V1tfl{ll-Wi\PI1f1

18.d1irm1'Utflll\PI'j~~V1tfl{lff'j~lf1'j

'j111

29

16

13

7

7

11

8

9

7

10

6

4

11

7

5

5

4

5

164

o I QI ,

~1'U1'Ufl"lI\P11mJ1~•
del ''JI'"fHfl'U'j1'U'j111~'iJH

29

16

13

7

7

11

8

9

7

10

6

4

11

7

5

5

4

5

164
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, ,
2. Ifl18.:1118mi1'Ufll1li'U

" " ..
m'jfYm:l1fli'.:Jih~'Um'j1~m;r'Hhn~ (Survey Study) 1~mfl~t).:Jijt)111~1'Um'j

.c:t.GI .a 0 QI" d iJ 'Q.I' Q.I" e!
1~tJflt)U1J'lHYmJfll1J(questionnaire) ffl'H'j1J1"If 1'Um'jlfl1J'j11J'j11J'IJ~\!"~lflfHJ1J\9I1t)t/H 'H1'IJ~'U

, ~ QI ~ I QI ~ llJ ~ , .1
U1J.:Jl1J'U'H1'IJt)t/~t/3 'H1'IJ~ l~Ufl U1J1Jfft)'Utl11Jflln'l~fft)'Ut!'U'Ufft)1Jfl11J U"~fln11'j~1J1"~"

2.1 UUUU'tlUtlu.l ~m~1.1<U'~\!" ~lfl1Jfll:l1m'IJ~.:JffTUm l'Ulfl't:l \9I'j~.:J'H1~lihlflt)/

~.:Jflllflt) 1'U~.:J'H1~'H'U~.:Jfllt/ ~~ 'HU'1~1~t/1<U't).:Jti1.1fll'jU~,r~.:Jl'U'IIt).:Jff1U fl.:J1'Ulfl't:l\9l'j~.:J'H1~/. "
fl11flt)/fl.:Jfl11flt)h'\~.:J'H1~'H'Ut).:Jfllt/l~t/uu.:Jthfll1J~t)flli:l'U 4 \9I~'U~.:Ji1

\9It)'U~u~'Utilm1J~1~t/1ti1.1<U't)1J"~11U'IJt!.:J~\9It)1JU1J'Ufft)'Ufll1J1~uri l'VlfYmt/OJ OJ •

fffll'Ufll'Vlfll'j ff1J'jff fll'j fYfl't:l11.h~ff1Jfll'jWm'jn1.:J1'U11l:1dl\'I~,j'Uvi1'UIil'U•
~W'U~2 lil'Uti1m1Jl~t/1ti'Ufl11m;.:J'Vlt)1\'11'Ufll'juii,r~.:J1'U'IJ~.:J1Jfl"lfl'j ~1'U1'U

39 <U't)l~t/ff'jUl~U 6 ~1'U•
~ • c;f

1) ~1'Ufl111Jffl1'j~'IJt).:J.:J1'U
~ llJ ~QI QI

2) ~nAfln l~'j1Jfll'jt/t)1J'j1J

~ ~ ~'I. I

3) ~TUfl111Jfll1'H'U11'U\9I1U'HWI

4) ~1'U~fl't:ltl.l~.:J1'U~uii,r~

'JI •• 4 "'l .1,. "
5) ~l'Ul.:J'Ul~t!'U'H'jt)~"11'j~It/''If'U

6) ~lU fffll'Vlfll'jU~,r~.:J1'U

\9lt)'U~3 1~'Uthm1Jl~t/1ti1JU'U1Jfll1~~U1'IJ~.:J~1J~'H1'j ~1'U1'U33 <U't)l~t/ijOJ OJ

".~ •• 4U1J1Jfll1~~'U1'IJt)~~1J'j'H1'j4 U1J1Jfl~OJ OJ

'J/ " 0 ~

'IJ~1-7 U1JUfl11~~'U1U1J1Jff.:Jfll'j
~ ~. QI
'lit! 8-17 U1J1Jfll1~~'U1U1J1Jff'U1JffU'UOJ •

iI 'JI • 'I iI'" ,
'lit) 18-22U1J1.1fll1~~'U1U1J1Jl'H1Jff1U'j11J

OJ

~ iI.'. c;f
'lit) 23-33 U1J1Jfll1~~U1U1J1J11.:Jfl111Jff11'j~

~fffl't:l11~1~~fl ff~ l~U1J1Jfft) 1Jf.)11JU1J1J1Jl\9lnh~'dJ'U(ratingscale) \9I11JU1J1J'lJt).:J
OJ

"m{.1t!.~I~l1l'1 (R.A.Likert) 'H7t) ~lfl{l'I fflfl"(Likert Scale) 1~t/n1'H'U~hmUl'HUfllU1t/1.11fit/1J

ti'U 11l'Uflnu U.:J1J1~'jff1'U 'lh~1Jltl.l ri I'll ~~fln~fl111J'H 1Jlt/~.:J1~nl'H 'U~ti 1\91~mllu 5 'j~~1J
JI , II .

91 Q.I e:t "I 9J Q.J ••• 1 ..::s 4' ....I.Q ~ SId I' 'J/
'Vl'jt)1JflU U l~ ~~ 'j 11t!1.11.1l'IltI ~\9Iijfll 'j 11'j~ 11J'U~"l 'H1Jfl111J.:J1t/\9Iij~\9It!1JU1.11.1ff~1.1tl11JU"~m 'jOJ OJ
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.
f1~U'IJ'IJ\1,:jq~ - f1~U'IJ'IJ~lq~

':i~~'IJf11':i1~

5 - 1

5

0.8

4

3

2

d "l'H'lJmtl

hiIt'll i 11

hi!~'IJ ~ ';1tI

•'lf1,:j fI ~ U'IJ'IJ 4.21 - 5.00 f1~U'IJ 'IJ
,

'lf1,:jfl~U 'IJ'IJ 3.41 - 4.20 f1~U'IJ'IJ
,

'lf1,:jfl~U 'IJ'IJ 2.61 -:-3.40 fI ~U'IJ'IJ

I

'lf1,:jfl~U 'IJ'IJ 1.81 - 2.60 f1~U 'IJ'IJ

1 1.00- 1.80 f1~U'IJ'IJ

2.2 fll'iYlft lftlUUU1.numo 11.1
" " .

f11':ifffl'l41f1 r,:jU i '*U 'IJ'IJfftl'IJt11lJt ~'IJtfl~ tHJJV.,r1tl' 'IJf11'j Vi 11 ~tlff'IJ llJ 1~V~fffl141

"1.1''' ~ jJ OJ e!Q.I QI rI 4:\QI

I ill ff'j 1-:1'M'j VV ijflU 'IJ'IJffV'lJt11lJU"~ ff':i 1-:I9I1'lf1~911lJ 191t1,j':i~ ff,:j fI 'II ij'\Jl '1191fl1nlltl U"~fl':i ij'IJ•
~ ~QI.lt J d jJ ,1 J jJ d d .

U'IJ1f1~ fl1 nllm ':iij,:j 'IJ U'lJ'lJ ffij 'IJt11lJ 'VIl;t''j 1-:1'II 'IJ'IJ1I~91ij,:j lJ f111lJ t'VI tl,:j 91H (Validity) U"~f111lJ

4, .::!t lit" QI jJ'" 0 4 0 Q.I 'Q.I , d 9J
l'lfijt1ij l~ (reliability) U"~'M",:j1l1flff'j 1,:j'IJijfl1t11lJ 'M'j ijU 'IJ'IJffij'IJt11lJ ff1'M ':i'lJfl ~lJ9I1VtIl,:j 1ff'j lIU"1

" "~ffmn 1~Vi 1f11'j 'VI~ ffij'IJU 'IJ'IJffij 'IJt1llJ9I1lJ'll'IJ ~ ij'IJ ~,:jU
OJ

:, .,; ~. ,. "" " •.••.•• 1 0'
'IJ'IJ91ij 'IJ'VI'M'IJ,:j tlfl 'j 1-:1U'IJ 'IJffij'IJt11lJ l ~ tll 'Mffij~f1" V,:j fl 'IJ191iJ lJ 'j ~ l;t'~ flU" ~

'IIij'lJ I'll 91f11':i1~tl
" ..

'll'IJ9IV'lJl1 ffij,:j fl1':i 91':i111ffij'IJfl11lJll1tl,:j9l':i,:j t~'IJ ~fl14 W~'IJ ij ~f11':i91':i111l;t'V'lJfl11lJ

.,; .l •. " .l" 0

lVIfJ,:j91'j,:j'IJij,:j t'IJij'H 1 f111lJl;t'lJ'IJ':i W f111lJl;t'ij~f1" ij,:j ~~w~1I'IJ1'IJij'H1U"~t1 Vtlfl1'IJ ij,:jU 'IJ'IJl;t'ij'IJt11lJ
OJ

jJQ,I ,,~J 0 ~

, 'M':i~fllJU"~t1fl91 ij,:j 'IJ'lJ9Iij'IJ 'IJ~lt 'IJ'Wf11'j 1~fJ
• OJ

o 11I.1" "".,; ".,; ~""""1.'IJ1U'IJ'lJffij'IJt11lJ IlJ l'M~t'lftl1'lf1ty9l'j111ffij'IJ ~1'lffJ1'lf1ty lU'IJ~lJfl11lJ~ f111lJ

d d QI A d lIS '. A " • iI~ d QI "'b)
t'lf fJ1 'lf1 ty t fl V 1 fl m'j ij,:j 'VIff fl 141ij V HlJ 1fl t lJ ij 'VI'IJ'II ij 'IJfl 'VI'j ij ,:j~ fI flll 1 flll ~ ,j ':i 'IJ,j ~ ,:jU fl I'll

U'IJ'IJffij'IJ t11lJ t 'If'IJ ~~ tl1t11lJ ~ 11J ~ 11~ 'Wij ijfl U"~ t ~mr ijtl1t11lJ ~ ff1fi ty'IJ H~ ij 11'IJfl':i~..t,:j

U'IJ'lJffij'IJt1llJiifl11lJt~tl~1l'j,:j trhi~'W
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!II ••

.ut.!~tlt.!Viffll/ fl1'i~n~fftl'Ufl1111t;1tl'~ ~1t'ih.lfl1'i l~t.l~ffm,:mhumJfftl'Uml/
OJ

.,;".,; ••_,<!/ •••••• "'''''1 ""1 0
'YlHt'lW1'lflT.lJAH'l::::m~1'it.l1J'i fl1;llTYlt.llt.!l"4t.!1i~'i1~fftl'UU~::::1I'i'111'i'1Ufll 'lJU~111I'Yllfl1'i'Yl~fftl'U

OJ ••••

(pre-test) li4tl'l'l~fftl'U'\11fl11l/t~tli1tl '~'lJtl'lU'U'Ufftltlmll l~t.llh' 11 pre-test titlmil/~ 1tltiH~ij
QI 9I.e9 QI 'QI , ~ d 0 QI Q.I Q.I .c:! 0 • Z
~fl1;lW::::flmt.lfl ~'1fltlfl'll/~1tltl1'1 ~H'Ylfflt.! fl'l1t.!lfl1;l~'i ~'I'\11~f.J~'i1ilt.! ~It.!1t.! 30 fl t.! ~tl ~lflt.! t.!
dl d 0 ~ Q tI 1 J. a "191 ,
~'1lfltl'i1t1nl/U'Utifftltlml/ ~1t.!1t.!30 'l!~ t.!t.!l/11lml::::'\1'\11fllfl1111l'lftlf:ltll~ ~lfl~~'i'\11fll

•.• _I •• "' •.• _.I 1· 'I "1- I •••• "
ffll1J'i::::ff'\ll1itl~l"tl'IJtl'lfl"HlU1.Jlfl (Cronbach ,1951: 297-334) ~t.ll'lf 1J'iUm1l1lfl'il::::'\1'IJtlll~

OJ

o d Q,I 0'0 Q.I Q tI .c:. "'''1910 t Q,I Q 4Q.1
fflt 'i ~'i1l'\llHff '1f111fflffmffl'\1 'itl fltll/l"41l~tl'i , t.!fl1'i1lfl 11::::'\1l~fl1'\1'\..1~f11ffll 11'i:::: ff'\ll1itl~'Vh

OJ

t, .1 "I <!/ "". 0 •..• 4"" "I"
~'1U~0.70 'IJ'\..Il1l~'1~::::f:ltl1mtltlfftltlmll1l1'\..11t.! 30 'lf~vl'lfl~11l/1'Yl~fftl'IJ'\11f11111l'lftlf:ltll~•

" 4 a lIJ 'J/ , QI .ei,~ 0' d 0 "1 ..• f<il 9J QI 'QI ,

l"4'U11fI1f11111l'lftlf:ltll~l'Yl1fltl.932 U~::::.942 CJt'ltl~It.!lflWCVI'\Ilffll/1'if:l'\..lll1Jl'lffl'Ufl'l1l~1tlt.lH

•• "I"~H l~
!II ••

.ut.!~tlt.!Viff fl1'ilhUtltlfftltl mll' 11'~ti'IJfl~l/~1tldH 1l~'I' '\..Ifl1'i1~t.l~~~~ .

!II !II
ildl 0 ~ QI d 91 OCV QI QI d
Hfffl1l1~llt.! t.!fl1n~lfltl'i1'U1 111'IJtlll~~1l/m~'IJ'IJ'\..I~tlt.! ~'1'\..1
OJ ••

3.1 ~~fil'\1U'liYtl'IJtlfl1111':h1l;jtl't.!fl1'i~~!~tI~tlll~ 1l1mhufHl'lJlflll~'i ~'1'\11~
OJ.

'\1t.!tl'lfl1t.llm::::1;hufl'l1t.!lflll~'it11l.fltl/n'lii1lflu~1'\..11t.!18U11'1
" !II •

" " •.•"" "" 'I3.2 U~fl'IJtll/~utltIfftl'Umlll"4 1tlll'Yl'l'lfU~'I'i1t.l~::::LUt.l~lU fl11~tl'IJUtI'IJffU1.1mll••
. ".,;" "I"'" P_IO ".:, 0Ufl~lflt.l1'IJtl'l1~Ufl 'lJl'il'lffl11 \lfl~1'11J'i::1l1U~::::\lfl~H'lf1ml11l1'\..11t.!164 fit.!

o c:I" P t "3.3 'Yllfl1 'i lfl1.1111.1'i 111'IJtlll ~U1.1tI fftl1.1f:lll/ 'Vntlll 'Yl'I~ 'i 1~ffU1.1f11111fI 'i 1.1f:l1t.!
OJ

d'9J ~ t QI 0 "" f Q 1 ~ c:I" tiJ 'QI.d. Q.I

ffll\!1WVl1t.l~t.!LU'IIt.!'lf1'11U'\Illfl1'i1Jfl~ ~m1l/lfl1.1'IJtl~~lU'i::::'\111nt.!'Yll1it.!11f1l/ 2550 - 20.....
flll.fl1'rlt.!1i2551•
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, 'J/
lU'I~'l11f1l'H)tJC!~

4.2 f11':iilf1':i1~11'1~t.l'.)fitJfll111Vf.:J'W~1\l1'Uf11':iu6,j~·nul~tHhm~tJ (X ) UCl~
•• JI

fflUliitJ.:JltJUlIll9l':i!lU (S.D.) 1~tJti1'l1U~f11111'l11J1tJ'U~.:Jrhm~tJ~-:jU

5
.,; ,

4.21 - 5.001J1011~~ Gln-:jfl~!1UU f1~!1UU

4
,

3.41-4.201110 "lfl-:jfl~U'UU f1~!1UU

3 U1UOC!VI
,

2.61 - 3.40"Jfl-:jfl~U'U'U f1~UU'U
'J/ ,

1.81 - 2.602 U~tJ "Jfl-:jfl~U'U'U f1~!1'UU

'J/
. ,"" 1.00- 1.80 f1~!1'U'U1 U~tJl1~~ "lfl-:jfl~U'U'U



•
1Jt1ii 4

, 'W1J'VIifl ff'W~fHlm'i 1lf'l 'i l~'" ~ ~1J~ m 'i fff1'l,:llf'l111J~1J'W'Wn '\l~~ U1J1Jf111~ Ii111~ ~

'\l~~~1J~'\11'in1Jf'l111JVi~'l'l~ l1l , 'Wm'i 115,j9j ~1'W'\l~~'lJf'lmm fflU fNl'W1fl1:l~'i~~'\11~n1'W ~~f'll~

ok a •••, "'...' ok ='t 1 v'" QI '" <I vi' viA IC]f~'i11J'i11J1l1mm~~1Jfl 'Wmnll~C]f~l1J'WU1Jfffl1Jm1J ~Wfj11ltJ1lml~'I1'Ufl1J~ ~w 'If lJ'ium1J

"'''' 0 c1 AI v 0 '" <Iv , Al All' ='tff()~ffll'illtlJ U~1'W1lff'WflN~m'i1lml~'\1'\lfl1J~ 'WtlJU1J1J'lJfl~~1'il~lJ'i~Ofl1J ~WU1J~flflmlJ'W 3
"QI ""~fl'W ~H'W

~ -=r. fly ,J QI iI 1
~fl'Wl'1 1 m'i 1lf'l'il~'\1 '\l~1l~lO~101Jffm'WfI1'l'lf.l~fl1JU'VI'WU1J1Jfffl1Jm1J ~~~ ~

'" <I V ='t' .J vlff'WflN"m'i1lml~'\1'\lfl1J~llJ'Wf'llf'l111J() U"~ 'ifl~"~~

~ fl'W~ 2 1lf'l 'il~ "'~~1J m~ tJ1n 'U'i~ ~lJt1111JVi ~'l'l fl' 11' 'Won 1I5,j9j ~1'W'\lfl~

'lJf'lmm'\l~~fflU O~1'W1f)1:l~'i~~'\11~'\1'Wfl~f'll~ l~mff'W flN~m'i1lf'l'i l~..r~fl1J~l~'Wfill'il g~ (X ).
, d

U~~ff1'Wl'U~~llJ'W1Jl~'i!1'W (S.D)
.J '" "V .J QI 'JIo iJ "'., <'ll' GJ

~fl'W'VI3 1lf'l'i1~'\1'\lflll~1f)tJ10'UU1J'UfI11~f.l'W1'\l~~f.llJ'i'\11mlJf'l111J'l'l-3'l'lfl 11 &'W~ ~ ~

m'j1l5,j9j~ l'W'\lfl~'lJf'l"lm ff1U fNl'Wlfl1:l~'i ~~'\11~'\1'Wfl-3f'll~ 1~mff'W flN~ 01'i 1lf'l'n~"'~ fl1J~ll1'W

fil1Ug~ (X) 11ml~"'f'l111Jd'1Jw'Wn'\lfl~U1J'UfI11~~111'\ltN~'U~'\11'ifi1Jf'l111JVi~'l'lfl'1l 't'Won

1I5,j9j ~1'W'\lfl~'lJf'l" 1m fflU o~ 1'W1fl1:l\Pl'i~~'\11~ '\1'Wfl~ f'll~ 1~mffWl N"O 1'i 1lm 1~'" ~ fl1J~t 11'Wfi 1
;

~1J1I'i~ff'VIii ff'\1~1JW'WnU1JlJt~tJ{~'W (Rx)



73

d' 91 'QI 1 ,J f cI 0 fJJ
~l'n:j'VI4.1 'lJ~1Jil'll~·mqll~1~tJ1.:j'VI~~'UU'U'Uff~'Uflnl(0= 164) uff~HmliJu~T\.nU U":::'j~tI,,:::

o 'JJ f d\
1l1UUf1~11l'll~1J"ff1U1Jflfl"6 1'j'~.:j

iI 0
'Il~-:jN~~'Ummll

<u

l'vm "Jflt1

m~ t!~tlf1il 30 tl
'j':::11'jH31-40 tl
'j':::111H41-50 tl

, ';;II'j':::111H51-60 1J

'j11l

tl1t1JfYl~~117mn tI'UlVh

\1-:jf1iltl1tytyl~~

3u., (1tl'j'~l'j:::1J....)

N=164

~lU1U(flU)
iI'j'~tI,,:::

97 59.1

67 40.9

164 100

20 12.2

42 25.6

84 51.2

18 11.0

164 100

25 15.2

139 84.8

164 100

25 15.2

129 78.7

10 6.1

164 100
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.

'" ,~1'j1.:J'YI4.1 ~f)

SI I

'\If)~"HnU'lJflflCl
SI 0

'\I6.:Jf.I~f)13fI1m1J••
ft 1 0' 0 SI , ':'1
1J'j~ff13fll'jWfll'jVl1.:J1U Uf)flf)11 5 1J

6- 1011
11-15 iI
16-20 iI
21 iI ;1u11l

'j111

SI J,
~ml1.:J'lI'1m11

~U., (11l'j~'j~'lJ ...)

N=I64

~lU1U(flU)
SI
'j6flCl~

27 16.5

22 13.4

25 15.2

23 14.0

67 40.9

164 100

133 81.1

4 2.4

27 16.5

164 100

,
'" ,1)lf)~l'jH'YI 4.1 111311

1. fl~1I19i1f)eiH~~f)13U1313fff)13tl1mhu hf\)j (!f)flCl::59.1) d~hH11i'Y'lI'lflUCl~~

<!l iI ~ ""
nU'lf) ('jf)fl"~ 40.9 )t1JUt'Vli'Y'l1fll.:J..

2. fl~1I19i1f)tiHff1Uh,\)j (!f)flCl~ 51.2) ij61~'j~'l1'jH 14-50 ii, 'jf).:JCl.:J1I1

o '" , iI ," '" , 0;,01 iI "'''' ':'1 "~l1JCll~13 ~Ufl('jf)f.lCl::25.6) lIm~'j~'l111.:J31-40 1J, ('jf)V"~ 12.2) lIm~U6tJfl11 301J, tt"~ ('jf)V

d , ~t
Cl:: 11.0) 1I61f.l'j~'l11H 51-60 1J•

'Q.I' " '91 d 4 j}
3. f)"111~1f)fl1.:Jff1UmY('j6tlCl: 84.8) ffmUfl1'Vlffll'jff tU'l~'YIt'l1Clf)('jf)f.lCl:15.2)

4. fl~1I~hmh.:Jff1U i'l1\)j(!f)f.lCl:: 78. 7)ijflnffmn'j~~1J'lJ~tyty11.ii 'jf).:JCl.:J1I1~111

'" , 31 , 91 Q dl ~ ,_ I~ .d" .cI ~ I ,
Cl~~13 ~Ufl ('jf)tlCl:: 15.2) 1Ifl1'ji'Yfl1:J1~lfl111J'jtyty1~'j tt"~('jf)flCl~ 6.1) lIfll'ji'Yfl1:J1ff.:Jfl11

t1~tuW1~i
•• u

, <II , , , .,., c:I..•1 d' 0 ~'~I J
5. fl"11J~1f)flHff1U 'l1ty ('j6£lCl~ 40.9) 1J1J'j~ff13flnWfll'j'YIH1U~.:JU~ 211J '\IU

,_1 0 '" IJ) iI Iii'" _ 1 0' 0 iI ' ':'1 " '"1J 'j6.:JCl.:J1I1~111Cl1~13l~Uf) ('jf)VCl~16.5) 1J1J'j~ff13fll'jWfll'jVlH1UUf)Vfl11 5 1J, ('jf)V"~ 15.2)1J
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fl1~1tml~M~tJ2J~t~[J1fl'U~~~1Jfl112JVl.:i'VHl1~1'Ufl1nJ fl,j~.:il'U'\ItJ.:i'Uflmm~ ~.
o Q.I QJ Q.I' ~" QI dl ~ iJ .:!t "

ffl'UfNl'Utf111IPl'i~.:i111fll1'UtJ.:ifl1[J1tfl'il~11~1f1U1J1J1flfl11mH~tJ1~VI.:i 6 fll'U fltJ 1. fll'U

o d !II llJ!II", "'!II !II !II 1 0 • !II '"
fl112Jfflt'i~'\ItJ.:i.:il'U2. fll'Ufl1~ tfl~1Jfl1nltJ2J~1J3. fll'Ufl112Jfl1111'Ul 'UlPllUl1'U.:i4. fll'U~f111W~

.d .c:. QloC::l g/ ~ 4 4 1 tI tjJ ~ QJ'A ..::t
~llJVlllg1J1Pl5. fll'Ut.:i'UtfltJ'Ul1'itJf-mll~~ U"lfUU~~ 6. fll'UfffllWfl1~llg'UlPl.:il'U Uffflnl[J~~m[Jfl

h'\lPll'iH~ 4.2

IPll'il.:i~ 4.2 ~tJ2J~t~u1fl1Jfl112JVl.:ivm1~ '\ItJ.:if1ci2J~1tJ~1.:i~~W1JU1J'UfftJ1Jm2J(n= 164)Ufffl.:ifh~ .
t~'Ufilm~mt~~fh ff1'Utrl[J.:it'U'UtIllPl':i~P'U'\ItJ.:i':i~~1Jfl112JVl.:iwtJ1~1'Ufl1':i1lii,m.:il'U

"o QI QJ QJ Q.I 91
'UV.:i'lJflmmffl'Uf1.:il'Utf111IPl':i~.:i111fll1'UV.:ifll[JVI.:i6 fll'U

fl112JVl.:iwtJ1~1'Ufl1':illii,j~.:il'U N=164
I ..; , ..;

'" d/ 1mm,w ff1'Ut1JU.:iU1J'UtIllPl'i!1'U':i~fl'Ufl112JW~WV~

(X) (S.D.)

~ 0 d 3.73 0.48 tIlf11. l'Ufl112Jfflta'UtJ.:i.:il'U

!II 1!II", '"
3.69 0.47 2Jlfl2.fll'Ufl1':i fl':i1Jfl1j[JV2J':i'U

!II !II !II 1 0 ,
2.97 0.62 1l1lJf1~1.:i3.fll'Ufl112Jfl1111'Ul 'UlPllUl1'U.:i

4.~l'U~f111W~~l'U~tl ii,j~ 3.53 0.54 tIlfl

"" <!l <!l " .l
tlllJfl~l.:i5.~1'Ut.:i'UtfltJ'U11':iVf-mllj~1[J"lf'UtflVfl~ 3.10 0.58~

6.~1'UfffllW fl1':itlii,j~.:il'U 3.38 0.47 tll\..tfl~H

':i12J 3.40 0.34 1l1Uf1~H
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~lfl~l'jl~~ 4.2 'VnJ'h (1) fl112J-n~'VlVhhJfl1'j,jn,j~~1'IJ~T\.Jfl11my,!~~'UV~~1'IJ fl~2J~1vt.h~ij

'j~~1Jfl112J-n~'VlV''0 l'IJ'j~~1J2Jlfl (X = 3.73) (2) fl112J-n.:J'VlV1~1'IJfl1'j,jn,j~~1'IJ~1'IJfll'i '~i'1J

m':itm2Ji'1J ml2J~1Vdl~ij'j~~1Jfl112J-n~'VlV1'01'IJ'j~~1J2Jlfl (X = 3.69) (3) fl112J-n~rlV1~1'IJfll'i•
,jn,j~~l'IJ ~ 1'IJfl112J0'11,"~ 11'IJ~lH,"t.i~ fl~2J~1Vd Nij'j~~1Jfl112J~~'WV 1~1'IJ'j~~1J ,jl'IJmn~

(X = 2.97) (4) fl112J~~'VlVl'Ol'IJfll'i,jn,j~.:Jl'IJ~lWrfl'lHU~~l'IJ~,jniJ~ fl~2J~1VdHij'j~~1J

fl111J~.:J'VlV1'01'IJ'j:~1J2Jlfl (X = 3.53) (5) fl112J~.:J'VlV1~1'IJf)1'i,jn1J~~l'IJ~ 1'lJt~'IJ!~V'IJ,"1V

"N'l'th~ l{/'ll'u!fivmt f)ri2J~1vdl.:Jij'j:~1Jfl112J~~'VlV 1'01'IJ'j~~1J'IJ1'IJfl'l1~ (X = 3.10) (6) fl112J•••
-nn~v111l'IJfl1'jtJn,j~.:Jl'IJ~l'IJffill'Vlf)l'itJn,j~~l'IJ fl~2J~1Vdl~ij'j~~1Jfl112J~.:J'VlV 11)1'IJ'j:~1J

tJl'IJfl'lH (X = 3.38)

"tlltJ hJfll'ifffl'l:l1fl111J~.:J'Wvl'O 1'IJf)1'itJn,j~.:J1'IJ'UV~f)~2J~1VdHi~ 6 ~1'IJ 1'l1J'hvgl'IJ

'j~~1J,jnJfl'lH( X = 3.40)

~l'jl~~ 4.3 ~m~'l!~{/1ti1Jfl112J~~'VlV1'0 1'IJm'jtJn,j~.:Jl'IJ'UV.:Jf)~2J~1Vdl.:J~~V1JH1J1JffV1JtlUI

1'IJ~1'IJfl112Jffl!~ 'O'UV~~1'IJ Hff~.:Jtil!rJ'IJtilt n~{/U'l~til~h'lJtrl{/.:J! 1J'lJ2JlIPl'j!1'\.J

(0= 164)

" 0 d~ 1'IJfl112Jffl!'j 'il'UV~.:J1'IJ N=164

tilm~{/ ff1'IJ!~tJ~H1J'lJ2JllPlnn'IJ 'j~~1Jfl112J~~'VlV1'il..
X

3.79

(S.D.)

0.761 2Jlfl
JI d ,

'" 'IJ111'UV~ 'YI1'IJ

2. tJ'j~ffl1ifll'Vl'illflfl1'jtJn,j~.:Jl'IJg'IJ"l 3.77

~ i~i'1J2JvmnJ1{/
, "

3. fl1'jHO'i'U t1W,"lH"~VtJff'j'jflfi!n~;j'IJ 3.62" .
'Olflfll'itJ n,j~~l'IJ

4. N~m'jtJn,j~~1'IJ'Uv.:J't;''IJ1'IJtI'il~,j'IJ 3.73

5. N"fll'i tJn,j~ ~l'IJg'IJ"l~ '~i'1J2JV1J,"2Jlm .64

6. m'jlM'fl112J112JijV'illm~V'IJ111Hl'\.J 3.77

3.73

0.626

0.555

0.680

0.610

0.653

0.48

2Jlf)

2Jlfl

2Jl0

2Jlfl

2Jlfl

1Jlfl
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\llfl~ln:s~ 4.3 \"llrh (1) 1I~~iil'lntl1~\llflfl1~tJ~,j~'nl4hnnr1~'tJV~ .•hu fl~2J~1Vd1.:sih~~1J

fl112J~~~Vl\l114~~~1J2Jlfl (X = 3.79) (2) tJ~~ffl'lnfl1~\llflfl1~1I~,j~~114~1J'1 ~'~i'1J

2JV1J112J1tJfl~2J~1VdHih~~1Jfl112J~~~Vi\l'14~~~1J1I1fl (X = 3.77) (3) fl1m~''tJ iJty111U~~

~tJffnfl~ln~~l4\llflm~tJii,j~'nl4 fl~2J~1V~1~ih~~m1112J~~~V'\l 'l4~~~1J2J1fl (X = 3.62)

(4) N~flntJii,j~~ll4'tJV~'t'hl4i l4iJ\l~,jl4 fl~2J~'JVth-3ih~~1Jfl112J~~~V i\l 'l4~~~1J2Jlfl (X =

3.73) (5) N~m~lIii1J~~ll4~l4" ~'~f1J2JV1J11111tJfl~2J19i1V~1~ii~~~1Jfl112J~~~Vi \li l4~~~mJ1fl

(X = 3.64) (6) fl1~i,.rfl112J11'JJi1V\llm~V14112J~114fl~2J~1mh~ii~~~1Jfl112J~-3~V i\l il4~~~1J

2J1fl(X = 3.77)

tlltlll4 fl1~fffllJ1fl112J~~~ Vhi 14flullii,j~~ll4~ 114fl112Jff1t~ \l'tJV~~114 'tJV~fl~2J

~1VtiH ~1J'hvgil4~:::~1J2J1fl (X = 3.73)

~1~1~~ 4.4 .u'V1q!~t~tJ1ti1Jfl112J~~~Vi \l 114fl1~tJ~,j~~114'tJV~fl~~~1vti1.:s~~V1JU1J1JffV1Jm2J

1 jJ lfJ iJQ.I QI ,d, e1 I' d
14~ 114m~ !~~1Jfl1~tJvm 1J Uff~~fIltill4 fill iWmm:::fIlff114 t1JtJ~ml42J1~~j114

(n= 164)

N= 164

rim~~tJ ~hl4trlt.l~U1Jl42J1~~!ll4 ~:::~1Jfl112J~~~Vl\l

(X ) (S.D.)

.
'" 4 I2. fl1~t.lvmml1m~Vl4n2J-3114 .
"" d3. m~tJvm1J\llflff114n;)$fl1~l'l

..; '11
lflt/1'tJV-3

4. fl1~t.lV2Jf1J\llfltl1flm~lfllJ~~

3.73

3.68

3.64

3.73

3.69

0.618

0.564

0.626

0.630

0.47

2Jlfl

lJ1fl

2J1fl

1I1fl

lI1ft

\llfl~l~N~ 4.4 ~1J'h (1) fl1~t/V2Jf1J\llfl~,r~i'i1J,jty'lfl fl~2J~1Vti1~ii~:::~m1112J~~\"lVl\l114

~:::~1J2Jlfl( X = 3.73) (2) fl1~t/V2Jf1J\llm~vl4i12J~114 mi2J~1Vth~ii~~~1Jfl112J~~~V'\l'14
QI - Q.I' dd fJ} f Q,I • A OJ ~

~:::~1J2J1fl(X = 3.68) (3) m~t.lV2J~1J\llflff114~1'1ffln'VUflfl1'tJV~ fl~2J~1Vt/H2J~:::~1Jfl112J~-3
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'Vlfli~ h.l'j~~mJ1fl( x = 3.64) (4) fll'jtJfl1Jf1J~lflfl1flfll'jtfl'll~'j milJ~1fldl~lh~~1Jfl111J-n~•
'Vlfll~hn~~'U1J1fl(X = 3.73)

0'11.1 1'Ufll'jffml1fl111JVf~'Vlfl i ~ '1:u fll'j1J~,j~~l'U~l'lJfl1'j 1~f1Jfln Vfl1Jf1J '\lfl~mi 1J

~1fldl~ 'Vl1J11fldi'U'j~~1J1Jlfl (X = 3.69)

~l~H~ 4.5 .ufl2q!~lrlV1fi1Jfl111J-n~'Vlfli ~ i 'Ufln1J~,j~~1'U'\lfl~mi1J~1fldl~~~fl1J1l1J1Jfffl1Jm1J

i 'U~ 1'Ufl111Jfl1111l! 1i 'U~111m]~ llff~~~llrJ'U ~ 11l!~ml~~~lff1'U!~tJ~I1J'U1JW1'j!1'U

(n= 164)

!I !I !Ii. 1

~1'Um11Jfll111'Ul 'U~11111'U~ N=164

~lm~tJ ~h'UI~V~ll1J'U1J1~'j!l'U 'j~~1Jfl111JVf~'Vlfli~

!I ,.;
11'Ul'Vl

2. lflfllffl 'Ufll'jffmn~fll~1J!~1J
QI iI QI QI QI

3 .fll'j ff'U1Jff'4 'U~lflfj1Nfl'IJ'lJtlJ'll'l

i'U fll'j l~fl'U ~ 1111111~11l!1~
,.; ,J
V1ff~'\l'U••

QI a1 4 0 t

4. 11~fllflW CVIfll'jWfl'U\9l11111'U~
,.; ,J
V1~~'\l'U

5.1flfllffi 'Ufll'j l.ulf'IJfll'jfl1J'j1J

"fffl'lll~~l'Ul1 ~i 'Ull~~~ H1J'j~IVlff••. "
6. fll'jl~fl'U,j'Ui~t.Il~fl'Ul rJ'U11J\9l11J

(X)

3.00

3.08

3.12

3.02

2.43

3.20

2.97

(S.D.)

0.858

. 0.829

0.846

0.876

0.966

0.852

0.62

1Jl'Ufl~H

t1n,unn~

'i)lfl~nH~ 4.5 'Vl'IJ'h (1) lflfllffl'Ufll'j!~fl'U~l11l1U~l1l!l~ fl~1J~1mh~ih~~1Jfl111J•
Vf~'Vlfli~ i 'U'j~~'IJ1J1'Ufl~H (X = 3.00) (2) lflfllffi 'Uflnfffl'lll~fll~1JI~1J fl~1J~1fldHih~~'IJ

fl111JVf~'Vlfl1~1'U1~~1J1J l'Ufl~H( X = 3.08) (3) fll'j ffU1Jff'4'U ~lfl~U~~1J,jtlJ')nl 'Ufll'j l~fl'U. "
~1Ul1U~l1l!li1ff~;j'U flri1J~1fldHih~~'IJfl111J-n~'Vlfll~i'U'j~~'IJ1J1'Ufl~H (X = 3.12) (4)...
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QI ~ 4: 0 t d .J 'QI , .d QI dl '1 "I QI.I
'I1"fltflWGflfl1'H"tlU~lU'HU'll1ff'l'llU fl"1I~1tltlH1I1~~'Uf11lllW'l'VW 11tU1~~'UlJ1Ufl"1'l (X =••••

"3.02) (5) 1tlfllff'1 U fll1 t;j'li''Ufn1tl'U111ffm':11~ 'llU l1'l '1uU"~~Ht.l1~ll1ff fl~1I~1tltll'lih~~ 'U. "
f11111W'll'W'11l'U1~~'Ut!tltl(x = 2.43) (6) fll1tntllJ'uui~Ut~tlUt1~U't.I~11lN"'llU fl~1I~1tltll'l

ih~~'Uf11lllW'lWtJ '111'1U1~~'Ut.lluflm'l (X = 3.20)

a'ltJ '1ufll1ffmnf11lllW'll'W '111'lUfll1t.1ij'l1~ 'llU¢llUf11li.J~11'HU'1 'luIPhU'Htl'l 'lItJ'lmjll

~1tltll'l W'U1ltJtl'lU1~~'Ut.llUfl"1'l( X = 2.97)••

~l1l'l~ 4.6 ;j'mJ "t~tl1ti'Uf11lllW'lWtJ 'l1l 'lUfll1t.1ij'l1~'llU'lItJ'lmjll~1mjH ~~tJ'UU'U'UfftJ'Umll

, U¢llU t;lflllW~'llU~t.I fi'l1~ Uff~ 'lflltrJ U fllt ij~mtft~fll ff1Utritl'lt'UU1I1~1 !lU

(n= 164)

N=164

~lm~tI ff1Utrll'J'lU'UU1I1m!lU 1~~'Uf11lllW'lWtJ 'l1l

"1. ;rU~tJUfll1t.1ij'l1~'llU 'lu
Ullll'l1u 'lItJ'l'Yhu•

2. 1tJfl1ff'lUfl11'l.f1f11lllfi~
c:.~ tj) J
'H111ff1l'lff11f1

3. 1tJfl1ff'l Ufl11' .f1f11lllff11lll••
ffllll1f:1 U,,~t.l1~ff'Ufl11W

4. f11lllijff1~ 'lUfll1t.1ij'l1~'llU

5. fll1~~i1U'1l 'lUfll1t.1ij'l1~-:llU

6. fll111tJ'U'HlIltl-:llU~t.ln'l1~'l,r
.,. .•..
1If11lll'lf~tllU

(x)

3.52

3.54

3.69

3.47
3.54

3.48

3.53

(S.D.)

0.679

. 0.704

0.697

0.771

0.738

0.722

0.54

lIlfl

1I1fl

1I1fl

1I1fl

111ft

1I1fl

lllfl~11H~ 4.6 W'U11 (1) ~U~tJUfll1t.1ij'l1~-:llU'lUUll~'I1U'lItJ-:I'Yhu fl~1I~1tJtlHij

1~~'Uf11lllW-:I'Vm'l1l'lU1~~'U1I1fl (X = 3.52) (2) ltJfl1ff'lUfll1'l.f1f11lll~~ 1ttllfffHff11fl
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f1q'mi1fl~Hii~:~'Ufl111JVi-3'VH)1~1'U~:~'U 1Jlf1(X = 3.54) (3) 1f)f11ffl 'Uf11~1~fl111Ji

fl111Jffl1111\1U~:1.h:ff'Uf11~Wf1q1J9i1f)~Hii~:~'Ufl111JVi-3~f)'~l'U~:~mJ1f1 (X = 3.69) (4)

fl111JVff~:1'Uf11~tl~,j~-31'Uf1q1J9i1f)~Hii~:~'Ufl111JVi-3~f)hl'U~:~'U1Jlf1 (X = 3.47) (5)

f11~9i~ff'U1~1'Uf111tl~,j~-31'Uf1q1J9i1fl~Hii~:~'Ufl111JVi-3~f)1~l'U~:~'U1Jlf1 (X = 3.54) (6)

f11~1Jf)'U111Jltl-31'U~tl~,j~1 M iifl111J<jf~111'Uf1q1J9i1f)~1-3ii~~~'Ufl111JVi-3~f)1~1'U~~~'U1Jlf1

(X = 3.48)

alii 1'Uf11~ffmnfl111Jr;-3~f)1~1'Uf11~tl~,j~-31'U$ll'UtimJw:-31'U~tl~,j~ 'tlfl-3f1q1J

9i';m~H~'Ul1f)~''U~:~'U1I1f1(X = 3.53)<u

\9l1~H~ 4.7 ~f)1q!"I~tl1ti'Ufl111Jr;-3~f)'11''Uf11':itl~,j~-31'U'tlf)-3f1q1J9i1f)~1-3~\9lf)'Uu'U'Ufffl'Um1J

1'U$ll'U1~'UI~mJl1im'mu~ ltl'lnJ Uff~-3flllrJ'Ufll1ijgtlU":fll ff1'Ulritl-3I'U'U1J1\9l':i!1'U

(n= 164)

N=164

fllmgtl ff1'Ulfltl-3u'U'U1Jl\9l':i!1'U'I~~'Ufl111JVi-3~f)111

(X ) (S.D.)

1.fl111J1l1111~ff1J'Ufl-3fllflfl'UU'VI'U

n'Umj'l~ ~uii,j~
~ ...

2. fl111J1l1111~ff1J'Uf)-31-3'UI~fl'U

ti'Ufll1~~ltl i'Uill1~,j'U•
3. fllflfl'UU'VIugU'11'Uf11'IU~,j~-31'U

'Uflf1lmjml1f1l~UI~flU~ '$li''UUf1~

.
Q,t t::t. 3J Q OJ Q.I

5. ff1ff~f11'I~1'U'VI~f1mfW

6. ff1ff~m'I$ll'Uf11'Iffmn'U\9l':i•

3.14

2.79

2.50

3.72

2.95

3.24

3.35

3.10

0.758

0.889

0.956

0.883

1.014

1.004

0.938

0.58

"'UmJ

1Jlf1

Ul'Uf1"l-3

Ul'Uf1"H

Ul'U
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~lfl19l1'n~~ 4.6 'n'l.1';1, (1) fl11:JJl'I1:JJ1::ff:JJ'U6~r111916tJU'VIUntJ'H~1~ ~tlii,:r~ fl~:JJ

~1fl~1.:!lh:~tlf11111.w~'n6 1~1U'j::~tJtllumn~ (X = 3.14) (2) Tl1111l'l1111::ffll'U6'iI~UI~6UtitJ

r111,*~lU 1uiI~~,:rUfl~:JJ~1mjHih::~tlinl11.w'i'n6 hiU'j::~tJtllU fl"H (X = 2.79)(3)

r111916tJU'VIUgu '11Ufll'jtl ii,:r~ 'ilU U6fl1 'HU6 ~lfl1~Ul~ 6U ~, ~i' tJtl fl~ fl~:JJ~16~Hih:~ tJTl11:JJ

.w'i'nt:J'~iU'j::~tJ~6U (X = 2.50)

(4)ff1ff~fll'j~lufll'ji'm:l1'nultJ1C1flrill~1t:J~1~i'h::~m111:JJ.w'i'nt:J 11'11U'j::~tJ:JJ1fl (X = 3.72)•
( 5) ff1ff~fll'j~lU~iflt:J1ffUfl~:JJ~1t:J~Ni:h::~tJTl1111.w'i'nt:J i1l1U'j::~tJtllUflClN (X = 2.95)

(6)ff1ff~fll'j~lUfll'jffmn1Jl9l'jfl~1l~1t:JVNih::~tJTl1111.w'i'nt:J i1'l1u'j::~tJtllUflCll'i (X = 3.24)

(7) ff1ff~fll'j~lU fll'jl~U ~lflff'HmW t:Jt:Jll'VIi'l'l6flrill~1t:JVH~'j::~tJTl1111.w'i'nt:J' 1'1'U'j::~tJtllU•
flCl1.:!(X = 3.35)

.1 1 ~ ~, , .1'" "'''' " '" "'l "'l .1,." ,tl1U UfllnlfllJ1m111l'l'i'n6 1'1Ufll'juUtJl9l'i1Ul9l1'Ut.:!Ull9lt:JU'H'jt:J~"u'j:: W'Jj'U 'U6'ifl'Jll

~16VN l'ltJ'ht:Jv1 U:i~~tJtl1UflClN( X = 3.10)••

1911'jN~ 4.8 ~t:J1qJ"I~lnntJTl1111.w'i'nt:J11)1uflntlii,:r~'i1U'U6'ifl~:JJ~1t:JV1~~19lt:JtJutJtJfffltJmll

, U ~ 1U fffl1'n fll'jtl ii,:r~ .:!lU Uff~Nr11Iflu ft11\l ~mlCl:: r11rhu IrlU'iltJU:JJ1191'j!1U

(0= 164)

N= 164

ftlm~U ff1UlrlV'iUtJU:JJ1191'j!lU 'j::~tJTl1111r7.:!'vwi1)

(X = ) (S.D.)

" '" .1 "1. Tl1111l'l'j6:JJ'Ut:J'i1ff~ ~lJmw

i 'Ufll'j ti1U1UTl1111ff:19I1fll U fll'j

tlii,:r~~l'U

•• oJ
~ ~ t::l4

3. tJ'j'j V1fllfYU"~ ff 'iU1191'1t:J:JJ'VImt:J

~ t:Jfll'jtl ii,:r~ nu
• a "'jJ d6j

4 Tl11m11111t:J'Ut:J.:!11'll'HU1'V1tUfln

tlii,:r~'ilU

"5. Tl1111l'l'j t:Jll'Ut:J'i"J::tJtJffl'j ffUmfY

6. fll'j~I9I~t:J~t:JffnU"~fll'jtll::mu

'ilUl~'H11'i'H'I11V'ilU

3.06

3.24

3.35

3.63

3.30

3.42

0.856

0.822

0.756

0.628

0.628

0.880

:JJ1fl

mfl
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.... ,
~l'nn'l4.8 (~tl)

~lWYflTVU11'nJiju~~lU N=164. ., ...
i'hUl;jfJ~U1.JU1Il~'i!lU 'i~~mr;mJ.w-3l'ltl '1'0fill mw

(X = ) (S.D.)

7. Utlln'h~lUlrJufill 3.40 0.679 lhumn-3

'JI '1'8. fl11lll'l'itlll'\ltH'lJfHnm U'I1U1fJ~lU 3.51 0.687 lllfl

9. fl1111ff1irflfi'\ltl-3'lJfl~1m '1U'I11.hfJ-31U3.55 0.703 lllfl

10. tll'i't;'~lUU1.J1.J1.J'iW1tllm~~tll'i 3.43 0.628 lllfl••
Uff1U71ll '1Utll'i \1H1U

'i1ll 3.38 0.47 lhufl~l~

'Olfl~l'iH~ 4.8 l'l1.J'j, (1) fl11lll'lftlll'\ltl-31ff~ ~umw'1Util'i ii1U1fJfl11llff~fl1flh~fl1'i

uiju~~lumill~1tllh~U'i~~1.Jfl11ll-W~l'ltl '111'1U'i~~1.JU1Ufl~H (X = 3.06) (2) fffill'l'\ltl-3tJ1fl1'i

U~~ffmu ~\1H1U flrlll~1tldl~U'i ~~1.Jfl11ll-W-3l'ltl'1'0 '1U 'i:~1.JU 1U fl~ H (X = 3.24)(3)•. . ..
1.J'i'ifJ1tllffU~~ff-3lnfl~tlllfililtl IPltltll'iU6,j~~ 1Umill~ 1mh~ih: ~1.Jfl1111-W~l'ltl'111'1U 'i~~ 1.JUm

fl~H (X = 3.35)(4) fl11ll'i1ll1Jtl'\ltl~l~l'I1U'1~'1Utll'i U6,j~-3TUmill~1m.h-3ih:~1.Jfl11ll-W-3

l'ltl '1'0 '1U'i:~1.J1Ilfl(X = 3.63) (5) fl11lll'lf tlll'Utl~'i~1.J1.JffnffUt'YIffflrlll~16tiHU'i~~1.Jfl11ll-W~•
l'l6l'O '1U'i~~1.JU1Ufl~N (X = 3.30) (6) fll'i~fl~tlAtlff1'iU~~fl1'iU'i~fflU ~lU 'i~wh~

'I1U1fJ~lU fl~ll~1mh~u'i~~1.Jfl11ll.w-3l'ltli'll'U'i~~1.J1Ilfl( X = 3.42) (7) iifll'i\1H1WfJufill

fl~1I~16dHii'i~~1.Jfl11ll-W~l'l6 i'll'1U'i~~1.JU1Uflm~ (X = 3.40) (8) fl1111l'lf6ll'\l6~'lJfl~lmlu

'I1U1fJ~lUflrlll~16VHU'i~~1.Jfl11ll.w-3l'l6' '0 '1U'i~~1.Jlllfl (X = 3.51) (9)fl11llffl~flfi'\l6-3•
'lJfl~lfl'i'1U'I1U1fJ-31Ufl~ll~1mh~u'i:~1.Jfl11ll-W-3l'l61'Ohn:~1.Jlllfl (x = 3.55) (10) flU

\1H1UU1.JUl.j'iW1fllm~:tll'iiiff1U'; 1111U tll'i \1H1U fl~ll~1tltiHU 'i~~1.Jfl11ll-W~l'l6 '1'0 , U 'i~~1.J

lllfl (X = 3.43)

ill,] '1Ufll'ifffl1:l1fl1111-W-3l'l6'1'0 '1U fll'itl6,j~ -31U~lU fffl1l'lflUtl6,j~~lU 'tJtHfl~ll

~16VH l'l1.J11tlti'1U'i~~1.JU1Ufl~H( X = 3.38)••
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.c:t. 0' Q.I QJ rI i10 fj} ~ QI ~, ,

mnt fl~ 1~ 'Hfl111J ff1J'W'lJli 'IJf)~ .fl11~ N'lJ1 'lJf)~N11~'Hl'Hl1J fl111J1HlHI 11 'lJm~.....
tJ ii ,j~-31'lJ 'lJf)-31.Jfl ~ 1m thUfH 1'lJ10'l:l~ ~~~'Hifl 'H'lJf)~flltJ ~1 ~tJ1~11m l~ M~ 1U'l.hvi''lJ lwm rI'lJ

U1J11.fll1~ ~11lU~~~U 111J'hii fl111Jtl1Jli'lJ 'lifi1Jfl111JoW~'Wf)' 11'1'lJ011 tl ii,j~~l'lJ 'IJf)-31.Jfl~10~
~ ~

dl,rm1'lJlf1'l:l~~~~'H1fl'H'lJf)~fl1tJ 11~6 ~1'lJ lfltlfll~11ml~M'H1tilfl111Jtl1Jtl~~iY'VI~ffmY1J'W'lJ'fi

.
" 0 '"1) U1111.fll1~N'lJ1U1111ff-3fll~••"0 '"2) U1J11.fll1~~'lJ1U111Jff'lJ11ff'4'lJ

" 0 i jI.cl' 13) U1111m1~N'lJ1U111J 'H1Jff1'lJ~11J••
910 , 0 d

4) U111Jm1~N'lJ1U1J1J1J~fl111Jffll~1I•••
f11U'lhg)lSJ t;f) fl111JoW~'Wf)'111 i 'lJf11~tlii,j~~l'lJ'lJf)~1Jfl ~lmdlUO~l'lJlf1'l:l~~

QlQI jJ 4
1I~'H1fl'H'lJf)~fl1tJ 6 fll'lJ flf)

" 0 ~1) fll'lJfl111Jffll~1I'IJf)~~1'lJ

2) ~1'lJ fll'i '~i'11fll~tJf)1Ji'11

" ""i 0 ,3) fll'lJfl111Jfll1'H'lJ1 'lJ~lU'H'lJ~

4) ~1'lJaO'l:lW~-31'lJ~tlii,j~

" ••• <!I <!I 0'':
5) fll'lJl~'lJlflt:l'lJ'H~f)N~tJ~~ lv')j''lJlf1f)Q~

" 06) fll'lJ ff.fll'Wfll nn~1'lJ
oCllo .J QI Q.I 0' " 0 "c:t. Q/d '1

N~fll~11m 1~'Hfl111J ff1J'W'lJli'IJt:I~U111J.fl11~N'lJl'IJf)~N11~'Hl~ 011fl111J 'W~'Wf) 11••••
, 'lJfll'itlii,j~~l'lJ'lJf)~1.Jfl~ 1m dll! ml'lJlf1'l:l~~ ~~'Hifl 'H'lJf)~flltJ UtlO~11JU1J11.fll1~~ 11lU~ ~~U 1J1J

Ufffl~~~tl~lO{) i'lJ ~1'il~~ 4,9
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.. "d. lJJ do QI • QI ••• ' .lC:.\ Clti QI QI tI 1 "0 91 .t::lt.

~1'j1-:1'VI4.9 '\Iij1J"tfltJ1flllfl1 ff:JJlJ'j~ff'VITiff11ff:JJ'VI'WTi'j~'wn'l U'U1Ifl11~f-l'U1'\1ij 'l ffU'j 111'i••••
~hUm1'Utfl'l:lm,),:m1~11'Wij'lfl1tJ4 U'U'Ufl'Ufl11:JJrf'l'VIiji~ i'Ufl1'.it1DU~.:J1'U'\Iij.:J
~ ~
~~ij'UUlI'Uffij'Ut11:JJ6 ~l'W

fI111lrf.:J'VIiji ~'1'Uf11'jt1DU~.:J1'U
~ 0

U'UUfl11~f-l'U1••.
'1Mihi1'W~1:JJ

o d'" '" ,
ff.:Jfl1'j ff'U'Uff'WU ~.:Jfl11:JJfflt'j~•

~ • d
~lU f1111lfflt '.i'il'\lij.:J.:J1U 0.105 0.099 0.107 0.086

~ i ~'" '"~lUfl1'j ~1'Uf11'jf.lijll'j'U 0.131 0.142 0.145 0.168*
~ ~ ~'1 0 ,~lUfl11:JJfl1111'W1U~lU11U.:J 0.163* 0.009 0.002 0.012

~lUtlf1fJW~.:J1U~t1DU~ 0.149 0.079 0.071 0.123
~ ••• 4· 4 t1 1 .-~l'Ut.:JUt~ijU11'jijf-l" 'j~ tJ'lfU -0.036 -0.047 -0.065 -0.057
"4

tfl ij fl"••
~lUfffl1'V1fl11";1-:Il'U 0.013 -0.025 -0.003 -0.027

. ".:::t , jJ QI 91' jJo" ~ cv
~lfl~n1.:J'VI4.9 'VI1I11f-l~ij'UUlI'Uffijllmll'j'U1~ijUllllfl11~f-lUl"ij.:Jf-l'U'j111'j'VI.:J 4 U'U'U

qJ <u lU <v

.t!!t fj} 0 c:., QI '1 j,ld' I' , 0 d
f1ijU'UlIfll1~~'UlU'U'Uff.:Jf111UlI'Uff'U'Uff'4'U U'U'U11:JJff1U111lUlIlI~.:Jfl111lff1t1~ U"~U'U'U

fl11~tlU1Ull1J~.:Jfl111lfflt~~lifl111lff:JJ-wu,rmh.:Jij,:rmhflW~'j~~1J0.05 flllfl111lrf.:J'VIij' ~'1U fln... "
" .

t1DU~.:J1'U~lUf11'j i~i'lIf1l'jtJij:JJi'lI l~f.lii~ lff:JJt1'j~ff'VIi ffmYlliw6i1i (0.168*) U"~U 1J'Ufl11~

~U 1U'U'UffU'U ff'4 Ulifl111lffll iu,r ijVl.:Jiiu f.lff1fl ~ ~ 'j ~~ 'U 0.05 flllfl11:JJ rf 'l'VIij '1 ~ iU fl1 'j
" .

t1DU9i'llU~lUfl111l~1111U'1'1UIPi1U11U.:J1~tJiifhffllt1'j~ff'VIiff11fflliu,rili (0.163*)

U1J1Ifl11~ethfl'U f1111lrf'l'VIij1.9 '1U fll'jtl DU~'llU ~ i~iifl111lffll i'U,r fl'Wflij UlI'Ufl11~

eU1U'U1I~'lf1l'j UlI'UffU'Uff'4U ulI'Ui Mii~hui11l U"~U'U1I~'lfl11:JJd1t~~flllfl111lrf'l'VIij i~'1U
Q QI-C::lo iI ~.4 4 " .: j} 0 QI "r-=t

flnt1tl'U~'llU~ lUt.:JUt~ijU 11'jijf-l"t1'j~If.l'lfUtflijfJ'' U"~UlI'Ufl11~~U 1UlIlIffUlI ff'4U U'U'U'11111

~h'Ui1:JJU'U'U*f1111ldlt~ ~fl'Ufl111lrf'l'VIt)i~'1'Wfl1'jt1Du~.:J1U ~1'Ufffl1'V1fll'j";l'll'W
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.d " d Q.I' iI 0 'JJ ~ , ~ ,d 1 . , d
~l'nn'l 4.10 'lJfJ1HUf1tJ1fltJU1.JtJ.fl11::::F-lUl'lJfJ.:JF-ltJ·nn'juff~.:Jfllt1JU fllt i}r1tJUrI::::fllff1Ut tJtJ.:JttJU••••••

:lJl~'j!lU (n= 164)

!Vo
U1.JtJ.fll 1::::F-lU1••

"0 •..
2• .fll1::::F-lU1UtJtJffUtJffUU•••

" 0 i JJcs, ,
3. .fll1::::~UlUtJtJ 11:lJff1U'j1:lJ

Jlo , 0 d
4. UtJtJ.fll1::::~U1UtJtJ2J.:Jfl1l:lJfflt'j'il

(X)

3.77

3.11

3.04

3.08

N=164., ."
ff1UttJtJ.:JUtJU:lJl~'j jlU

(S.D.)

0.288

0.785

0.434

0.454

...
c:t, "0 4d. f d. 4 'JI 0 Q.I

'illfl~ln~'VI4.9 l'ltJ11(l) UtJtJ.fll1::::~Ul'VI:lJmm"tJff.:J1'1~ flU UtJtJ.fll1::::F-lU1HtJtJff.:J
• ~ v~ •

- "'od, d l!!I ,",0 Q.I -

fl1'j (X = 3.77) (2) UtJtJ.fll1::::F-lUl'VImm"tJ'jfJ.:J(j.:J:lJlflUU1.JtJ.fll1::::F-lU1UUtJffUtJffUU(X =•••••
" I 0 d - " 0 i"'" I ,3.11) (3) UtJtJfl11::::F-lUtJtJ:lJ.:Jfl11:lJfflt'j'il(X = 3.08) tm:::: (4) UtJtJ.fll1::::F-lUlUtJtJ mJff1U'j11J•••••

(X = 3.04) ff'j,j~~UtJUtJtJfffJUm:lJftJf~uutJtJ.fll1::::~\h'lJu.:J~tJil1l'j~humlUmlJm,r.:J111~
q cu cu qr iU
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tJ't1fi 5

U1Utll11<DfJ 8ihJ11fJfHl ua~~8Auu8UU~

m'j1~m~ fl~ "fl112Jff2J-WlJ.,r~fl~U'U'UfI11~~il1~fl~~'U1111'jO''Ufl112J.w~'t'lfl'l 'il

'l 'Ufl1nJa,j~~ 1\..1~fl~'l.Jflfl1m ~hum11Jtfl'l:l\Ol'j ~~111\Ol11'Ufl~fl1lJ" t rJ'Ufl1'j1~m; ~ff1'j1 'il ~~ii

" ";rlJ\Olfl'U~fl~m'j1~lJ1flfJffllM'~u

1.1 -r(i)Q'lh~1I,u{,.tHfl111i't1..
4 4dl fJ} 0 jJ QJ QJ Q.I d. ~ ''l ~ ....

1.1.1t't'lflfffl'l:llU'U'UfI11~~'Ul~fl~~'U~fl'U'UqJ'llTVlt'UlJfl~ lJ1J'il~'U\..I

1.1.2 t~flfffl'l:l1'j::~'Ufl112J.w~'t'lfl'l 'il'l 'UfI1aJa,j~~llJ~fl~'lJflfl1m 'llJff~ O'fl

ff1Um1'UtfI'I:l\Ol'j~~111fl 11lJfl ~fl1fJ

1.1.3!~flfffl'l:llfl112Jff2JilJ.,r'Ufl~U'U'UfI11~~il1~fl~~'U1111'jO''Ufl112J.w~'t'lfl''il'llJ
OJ OJ

f1UtJa,j~~llJ ~fl~'l.Jflfl1m' lJff ~O'flff1Uf1~l'UtfI'I:l\Ol'j ~ny 1fl11lJfl~fl1fJ
Q..c( 0 Q, Q Q.I

1.2 11ifl11~11'U'UnUll1t1

_I ,.., , _I ..;, 'J/' 0 "J 'J/ • 'J/
1.2.1 u1~"1n1IlU~ft9Ut1IJBfJN 1J'j~'lf1f1nl 'If 'Ufl1HYl'j1'il &flUfI ~1'j1'1ffl1'j

~f1«l~tJ'j~~l UfI~~f1~1~i1fl'jn' 'Uff ~tifl ff1Um llJtfI'I:l\Ol'j~~111\Ol11lJfl~fl1fJ Hm~ff1Uf1~1'UtfI'1:l\Ol'j
t JJ " • SI II tI

t11Ulfl/fi~thUlfl ~llJ1'U 18UM~'j1m1~iY'U 164 fl'U ''UnUiifl-htJ'j~'lflfl'j~1'U1lJUl1~112J\Ol trJlJ

fI ft1J~1flV l~ ~fffl 'I:llff'U' 'il~ 'il:: fffl'l:llt ~ 't'l1::'Ufl f1l fI 'j ~! ~lJ10''Uff1tAf1.:j1'Utfl'l:l \Ol'j ~~,"1fl Uf1::~ OJ •. "
ffl'U f1~1'Utfll:I\Ol'jt11Ulfl/fi~th!fl fl1 flfJ\Ol'j~l'JflUM~, 'U~~111fl11'Uf)~fllfJtvi1tA'UUfI~fI1fJ11~~'il1fl1'j

~fl'UU'U'Ufffl'Um2Jffl2Jl'j(I!~'U' ~ 'il1~ 164 fl'U

'" AI":, ~ •• II 'J/"> ••.• "J 'J/ d "i' 'J/1.2.2 UntH1UBn ",Uft1'iWV1JV1JU'UBJjU ~1'ilfJ &fl!f1'U'j1'U'j12J&flfJ 'If
..k _. iI <!I 4 ~ 0 4 4 ••.. iI ~ "J.I iI

H'U'Ufffl'Um1JC)f~1J'j::f1fl'Ufl1fJ4 \Olfl'Uflfl\Olfl'U'VI1 t'U'Ufl1m1J'VI!f1fJ1f1'U~fl1JfI'VI1&1J~fl~H\Olfl'U
OJ OJ

U'U'Ufffl'Um1J\Olfl'U~2 trJ'Utilm1J!~fJ1ti'UU'U'UfI11::~ill~fl~~'U111n ~fl'U~ 3 trJ'Utilm1Jt~lnti'U

fl111J.w~rlfl' 'il' 'Ufl1'jtJa,j~~l'U~fl~'l.Jflfllm UfI::\Olfl'U~ 4 IrJ'Utilm1Jt~fJ1ti'U!I'U'UfI11::~il1~fl~

~'U111l'j~~';i',j ~ri'U,jfIJ'lflfllfl111~11~fl~fl~m'j' MlrJ'U1Jlfl~fffl
~ ~ u ~~

1.2.3 ft11nRlrBVIlVVtfBVt11U illU 'U'Ufffl'Um1J1tJ'VIflfffl'UO''UfI~1J19i1m.h~~ii..
QJ "t!SQlQI I <C::l.doQ,l' QI QI.cIo .::!( I

fI f1'1:ltU::flf1lfJflfl~f1'U\Ol1flf.l1~'ilH 'VIff1'Uf1~l'UtfI'1:l\Ol'j 'il~111fl ~fl 'j 1il'U 'ill'U1'U30 'j lfJ !'t'lfl'VIflfffl'Ufl1
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••. d

fl11lJt;rmJ'W (Reliability) i~u1 "*iYlJtlj~ffl1iiuml'rh (Alpha coefficient) 'U~.:jm~'W1J1fl 1~fl1fl11lJ

l~bJ'W 0.932 un~ 0.942 ~':HJd' 'WtflWtt1~ff11J1jfl,h itl1,*ti1JmilJ~1~d1.:j\1i.:j 1~~~ 1tI

1.2.4 fIl1lnununu.,rBYU ~1~U '~~~l1111,r .:jfftJ'tJtJ.:jfl11lJi 1lJijtJ 1'Wf1l':i
QJ d 9J . 0 Q,I QI Q.I 0 Q.1 0 ~ 0

\1~tfl1J'tJtJ\l" \11flff1'WfH1'Wtfl'l:lm \1.:j111~11'WtJ.:jfl1UU"~ff1'Wfl.:j1'Utfl'l:l~jmlfltJ/fl.:j 61Ul tJ nlJ 18
• ,.,•.•", "I'" ,., ~.1 "" ,,.,d ,.,

U11.:j~1\1U t~U \1fltl1J1JfftJ1JmlJVlj ~lJl1.:j'lfU\1.:j:i1u"~mu~ 'Ufll:i ~ ~1JU1J1JfftJ1JmlJUfl~tflU1'tJ~.:j

"I'" '!lI "'.1 0 ,., ~ 0 "I !lI0 d
l~Ufl 'Un1'1ffll:i nfl\11.:j1J:i~\11 U"~"fl\1H'lf1m11 \11'U1'W164 j1U U,,~ t~l11fll:itfl1J:i11J:i1lJ••••,.,

U1J1Jff~ 1Jfll lJ\11fl~~ tJ1JU1J1JfftJ1Jfl1lJ

"" J v , ••• tlv .,j ~ '" 0 '"

1.2.5 fIlntrJ11::'H'UBYU 'Wfll:i1tm 1~11'tJtJ\l"tVltJl'Tfl'l:llfl11lJ'UVff1flty'tJ~.:jfl11lJ

, """~, fJ} 0 ~ QI V 9J 0 ~ a'U~ fl~1.:jj~1111.:j fl"JlJ t~U~l'Tfl'l:ll fl'W1U1J1Jff~1JmlJl1".:j:il1 ff'tJ~\li:\U"11J1l11fll:i 1tm1~11

.1 'i,V .,j ••• tI!lI 'i. I 0 d .1
1J:i~lJ1"fln t~(J ·)Um~.:jfl~lJVl1t~tJ:i~1(J t 1JjUmlJff1t:i\111J

Q d'fJ} d.d Q.I ~ Q . C(.,-

1) fllntfl:i1~11'UtJlJ"l1tflU1fl1Jffm'Wfl1Vlfl~tJ1J 1tfl :i1~l1l~UU \1flU\1.:j••••.'" . ,.,
fl11lJflUn~111fl1j ~U,,~

2) fll:i1tfl:i1~11't~U1n1Jfl11lJVl.:jVltJ t \11'Ufll:itli1,j~.:j 1'UiflUflltll ~tJ
, . "

(X ) U,,~~h'UtijV.:jt1J'UlJ1~:i;l1'U (S.D.) iflUfi1l1'Wflfl11lJl1lJ1U'tJ~.:jfht\Ai'1u ~.:jU..
.c:t. Jd QI Va g,loQ QlgJ

3) 1tfl:i 1~11tflU1fl1JU1J1Jfi11~~'U l'tJtJ.:j~1J:il1n~ llJfll:i:i1Jl'tJ~.:j 'l..Jfln 1fl :i'tJ~.:j

ff1 ir fl.:j1'Utfl'l:l ~ j ~.:I111fll1 'UtJ .:jfl1U fi \11':iW 1\11flfl ~ U'W'W:i1lJ t 'UU~,,~ U1J1Jfi 11~ ~U l' 'U••
U1J1JfftJ1JmlJU~n~'l!flfi\11jWlri1tl1 ~t.l (X ) fl~U'U'U'tJ~.:Ifl11~~U1U1J1J ifl~ .:j"1fl~~fl 1~i'UU1J1J

II 0 ~ J1 q iI 0 del, d I QJ d 0 i i/GI .c:t. rI ~ ,
m1~~'W1 'W'U"li~t.lmlJU1J1Jm1~~'U1l1lJfl1tl1"t.l~ .:j"1flt'VI1fl'Ufl'U11J1'Ifl'Ufllntm1~11l1.:1~

11-' JI 0 - oU U u
1.3.1 'UfUJUi11U'1Jf'lf'lU 'UB.:J(fABUf'll€1lU'UB.:J'l/f'lU lfJ 1i11UfJ.:Jl'Utn'J:JA1fN'H1R

· i ' ='t v '" , '::'1 !lI'HUB.:Jf'llfJ ff1'U l1tytlJ'UtVlff'lf1tJ jtJt.ln~ 59.1lJ61~':i~1111.:j 41-50.1J :itJt.l,,~ 51.2 fffll'Wfl1VlfflJ':iff

J1 ~, ~ ' .•.jC\ d 4 d 1 gJ d", I 0' 0
j~U"~ 84.8 fll':il'Tfl'l:llff1'U tl1t1J\11J1Jnl.mJ1~nf':i~tl1U1Jt'VI1 ':itJU"~ 78. 7 lJ1J':i~ff1Jfll':iWfll':il1H1'U" ....
~ • '::'1 J' '_1 ,., ~ '" ='t !lI !lI91.:11191211J 'tJ'U 1J ':itJt.l,,~ 40.9 1J\1~1J'UtlJ'W'tJ1':i1'1ffll':i':i~t.l,,~ 81.1.

v ••• ..., ••• 11 .,""-- 0 ...,1.3.2 'UBYUtnfJ1fJUf'l11U'tY.:/'tYB11 UfJ11Ul]UA.:J1U'UB.:J'l/f'lUlfJ'S i11UfJ.:Jl'Utn'J:JA"'i

;}.:J'H1FJ'HUB.:Jf'llfJ, 1JmVl':i1lJVl1Jl11Jfl"lm~hirm1'Wtfl'l:l~':i ~.:I111fll11J~.:jfIlt.l ijfl11lJVl.:jVl~ 1\1' 'W•
"

fll':itlft,j~.:j1'W~d11J:i~~1Jff.:jt1U.:j~llJih~1J~.:ju ~11Jfl11mht~\1'tJ~.:I.:j1U( X = 3.73) ~l'Wfll':i'It.I ••••

1~i'1Jfll':it.l~lJi'1J (X = 3.69) ~11J~fl'l:lW~.:I1U~tli1,j~( X = 3.53) ~lUffmVlfll':itli1,j~.:jlU

- !lI'" "l "l tI.l - !lI V!lI
(X = 3.38) fl1Ut.:jUt~tJ'W11':iflfl"tI':i~ iV'lf1J~~1Jtflf)fl" (X = 3.1 0) U"~~lUfl11lJfll111'U1''W••
~lUl1ll.:j( X = 2.97) i~m\A ~Ufl11lJ.y;.:IVl f)1 \1' 1Jfll':i tl6,j~.:I 1'W'tJtJ.:I'l..Jfl"1m ihu fl.:j11Jtfl'l:l~':i

~.:I111~111JtJ.:jfl1t.lij':i~~'Ufl11lJVl.:jVl~'\1 h.lfll':itli1,j~.:I11J~Y11J':i~~1Jtl1'Wflm.:j( X = 3.40)
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1.3.3 IIVVnn::t]Ul'f1B.Jt]V1'1111 1'\.JfIl'W1111VfU11'l.JtHnm~hufHl'\.J!flll\9l1~~'l11fl

Q.I ". " 0 " ~ '1 Q.1 .d.d 0 QI <Q.I J 'JJ 0 J.,
'l1'\.JtNflltJ1'U1 \9ItlU'U'UfIl1~fj'\.J1'\1tl~fj'U1'l1l1tl~ '\.J1~fl'U ~ ~G)f~!1tJ~Cllfl 'Ufl~'\.JH'U'Uflll:;fj'\.J 1H'U'Uff ~..

, q Va QI '.d jlo. 0 d
fl11 (fI1tuCltJ3.77) U'U'UfIl1~fj'\.J1U'U'Uff'\.J'Uff'4'\.J(fI1tuCltJ 3.11) U'U'UfIl1~fj'\.J1U'U'U~~f11nJfflt111..

, .:I SI 0 1Jld 1 , '.cI
(fI1tuCltJ3.08) UCl~U'U'UfIll~f.I'\.J1U'U'U'l1lJffl'\.J1111(fI1tuCltJ3.04)

OJ

1.3.4 RJ1Uauri'ui'flB.JIIVVnn::t]Ul ~rifllllJffmi'\.Jtiti'Ufl1ll1r1~'Wtl1111'\.Jfl11

1.1a,j~~l'\.J1'\.JfIl'W1llJ'W'Ull

1) tJtllli' 'UfflJlJ~il'\.J lfltJ~U'U'UfIl1~~U lrifllllJfflJi'\.J titi'UfllUJ'W~m.l 111

1'\.J~ 1'\.JflU1.1U,j~~ 1'\.JU'U'Ufill ~~UlU 'U'U~ ~fllllJ dlt ~lIrifl1llJ fflJi'\.J ti tl rh ~ri UtJdlr1 ty~ 1~~ 'U

"0.05 ti'Ufl1llJr1~'Wtll1l1 '\.Jfl111.1a,j~~1'\.J~1'\.Jfl111~i''Ufl11 tJtl11i''U 1fltJrith fflJ'l.h~ ff'VIi ff11fflJi'\.Jti
.J 'Po ~ .::l Q.I Q.I rI I Id,QI 0 QI d Q.I QJ

'VI (0.168*) UCl~H'U'UfIll~f.I'\.J1H'U'Uff~fl11lJfllllJfflJ'W'\.J litltJl~lJ'\.JtJfflf1U1'V11~fl'U0.05 fl'UfllllJ
OJ u

" .
r1~'Wtl1111'\.Jfl 11tlu,j~ ~1'\.J~1'\.Jf111lJfl11'l1 U'11'\.Jvl1!t 'l111~ 1 fl tJri fi 1ffll t11~ff'VIi ff'l1 ftlJi'\.J ti Vi

(0.163*)

2) 1.1Utffliff1JlJ ~~llU 1fl tJ~U 'U'Ufl1l~ ~U 1ti'Ufl1ll1r1 ~'Wtl111' '\.JflU

1.1n,j~~1'\.J~'1~rifll1lJfflli'\.Jtiti'\.Jfitl H'U'UfIll~~U lUtI'U~ ~fl11 U'U'UffU'Uff'\.J'\.JU'U'U',1'ri ffl'\.J~llJ~ OJ'
f 0 d Q.I 4:i Q Q.I~ " ~.:!( 4 tI .K

UCl~U'U'U~~f1l1lJff1t111fl'Ufll11J'W~'Vltl111, '\.JflUtlg t1\91~1'14 fl1'\.Jt~Utfltl'\.J'l11tlf.lCltl1~ ltJ"lf'\.JtfltlfJCl

V 0 •.• ,)Jd' , rod Q,.f .dl "
UCl::H'U'UfIll~fj'\.J1U'U'UffU'Uff'4'\.JU'U'U 'l1lJff1'\.J11lJ U'U'U~~f1lllJfflt1 ,Hl'Ufll1lJ'Vl ~'Vltl 11'14 fl11

1.1U,j~ ~1'14~ 1'\.Jff fIl'Vl fl11Vi 1~1'\.J

'lllflf.lClfl111~tJt~tJlti'Ufl11lJ fflliU ti'\l tl~U'U'Ufl1l~~U 1'\1tl~~'U~'l111ti'Ufl11lJr1~'Vltl1'll1'\.J
OJ OJ

"fl11 1.1U,j~~l'\.J'\Itl~'l.JfICl1m d1,r fH1'\.Jtflll\9l1~~'l11fl'l1'\.Jtl (lfl1tJ~1~tJ1~UllJltlfi1.11ltJf.lCl ~ (lU

.., .., J VO V "' •.• e1' 1
2.1 fllu.nJ1J't'f'Ufi'lltHU\J\Jiln~~'Ul '\Itl~fj'U1'l11m'Ufl11lJ'Vl~'Vltl 'll '\.Jfl11

tlU,j~~lU'\Itl(l'l.JfICl1m d1Ufl(l l'\.Jtflll m~~'l11fl'l1'\.Jtl~fI1tJ 'Vl'Ul1

I

'Vf'U11
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2) m~ 'lJfH'l1flnY1Ufl~ltHflElfl~,)'ml~M'lH)--1f11t1111flfl1~1,)tIl'nrh

'lJf1(llflHhUfl--11'\..1lflElfl~,)--1Ml~11'\..1tNmU1Jtn~m~t1~~~wh--1 41-50 11 ~VtI(l~ 51.2

3) ffO 1'Wf\l,... ~llflfl U1 ,)t1,...,rh 'lJf1mfl nl1U fl--11'\..ItflEl f1~')~ 111~

''''' 'JIM'WV--1mtlff1'W1Jlfl~ffm'\..lfll""ffmff ~VtI(l~ 84.8

4) fl U fffl El11l1 fl fll ~1,) t1,...1J-,h 'lJfl (ll fl ~ d 1U fl--11'\..1!fl El~ ~,) --1M1~

" "11'WV--1mtl ff1'W1Jlflll1JflnffflEl1tJitlltll1f1i1116t-rltl1Jtl'i1 ~VtI(l~ 78.7 l1--1Utnlltfl'\..l!,...n~'h 1'W
u u

111'1~,r'W1JflniWl'W1'lJfl(llm' '\..IM'W1t1--11'Wt~~1Jlfl~--1~'W'li'il 1'I~tfl'\..lfln1JflV1J~~ U(l~ fl1~~--1

ff --1tffi~' ,r'lJ f1€I1m , '\..I11t11fN1'W1Jfl1~ffflEl1!vi~~lfl~--1~'\..I

5) tJ~~ff1Jfl1~ Wflln;'--11'W 1'I1flH(lfl1~1,)t1'W1J11 'lJfl(llfl~d1U fl--11'\..1

'" '" ''''' _ 1 ••• '-"1.1 IlL 1 'JIlflElfl~1I--1M1~M'WtHmtl ff1'W1Jlfl~lJ~~ff1Jfl1~Wfl1nl1--11'W 21lJ 'tl'\..ltlJ ~VtI(l~ 40.9

6) 111111,r'Wl'i 1'W!fl'W 111fl H(l fl1~ 1,) t1,...1J·111Jfl €ll fl~ d1U fl--11'W!flEl fI~••
0101 ,~'j} v
1I--1M1~11'WV--1mtlff1'\..11Jlm1J'W'tl1~1'Jj'fl1~~VfJ(l~ 81.1

2.1.2 flJUJn~'tYBlfJ1UfJl'iJii'1J;;~1U1I1flH(lfl1~1,)t1""1J'h

fl11~Vi--1""v' 111'\..lfl1~tJii,r~--11'W'1JV--1'lJf1(llmd1um1'W!flEl~~,r'ml~

''I '" 'JI "f 'JI • d 'JI Il) 'JI'" '" 'JI
11'\..1V.:Jf11fJV~ t'W~~~1J~lfl 3 ~1'W f1V ~1'\..1f111~ff1!~1I'tlVH1'W ~1'Wfl1~ t~~1Jfl1~t1V~~1J ~TlJ

~flElW~.:J1'W~tJii,r~ f11mh~1J !!(l~f111~Vi.:J""V'lI 1'Wfll'itJii,r~HlJ'tlV--1'lJfl(llm j;hUfl.:J1'WlflEl~~
QI QI .~ Q.I ••• f IjJ oI!C iI ....I..::::to Q.l'Ct. fJJ Q 4!1 dI
1l.:JM1~M'\..IV--1f11t1V~ t'W~~~1JlJ1'Wfl(ll--1 3 ~1'W flVfl1'\..1fffll""fl1~lJU1JfI--11'W f11'\..lt--1tHflV'WM~V

o'~ iI fJ/ iI 0 • 0 Q.I jloC:lIQ,I .ct d Q.I J
H(ltJ~~ ltl'Jj''W!flVfl(l !!(l~~1'Wfl11~fl1111'W1''Wfl1!tM'\..I.:J f11~mfl1J H11ltl'1lf111~lM'WfI.:J'W••••

1) fl1~~'lJf1(llmdlum1'WlflEl~~ ,)--1Mlf1M'Wv.:Jmu 1Jf111~Vi--1""v'll''W

'JI od ~ .",..l-k "'I •• 'I '1'J1d'
f11'\..1f111~ff1t~lI'1JVH1'Wt1J'W(ll~UY1M'\..I.:J!!(l~{)~t'\..IlflWCfl1Jlfl t'\..Ifll,...n~uff~.:J tMlM'W11'lJf1(llm

!iI •.••

dllrm1'\..1lflElfl~ ,)--1111f1M'\..I{)--1mtl1Jfl11~d1t~11''\..Ifl1~tJii,r~--11'W11~--11'W''\..IMt!l-rl U(l~--11'W6'W'l-rl

lit 'JI", _il. 'JI~. 1 ..l '" .1 'I
l fI~1J~{)U" 1Jltl 1Jn ~ f11~t 1J1M~ 1t1f11~fl111'\..I~U1(ll ff11Jl~ 0!!fllJty111ua~ fJlJ ff~ ~fl<YUfl~'tl'Wt'W

o 0 d ~.d Ii} Q~' jJ , " Q tJ 0 6t J1 ~
fl1~Y11--11'\..l1l'Wff1nll!1J'\..I'Ymvtll f11f1~~ lllUflfl'WtV--1 ~n'1l.:J1'W U(l~~1J~Mn!!(l1 1l~Y11tMtfl~

fl11~Vi.:J""v 111 1'\..lflntJii,r~~1'WffV~f1"'V--1fi1J--11'W1,)t1'tlV.:j~l1tnr ~Hfl't1{).:j (2540: 101) ~

""1J11fl11~d1!~ 11''\..Ifll~l1H1'Wtfl'W 11l1,)t1~ff--1H(l~Vf111~Vi.:j""v' 11''Wfl1~tJii,r~.:jl'\..l!!(l:ffV~fl"'V--1

t11J.:j1'\..11,rtl'tlV~l'W'lftl l1(l1t1lllity1.:jff (2542: 95) ~""1J11fl1ff(ltJ~'YJflf1'W~V--1fl1~1I~'~i'1J

o d 'I .1'" "''''' 0 d '" ~ -k 'I ~ '" 'JI "f 'IHafflt~lIl'\..lflnlJU1J~--11'WU(l:f111~ff1t~ 1I'tlV.:j.:J1'WtI--1!1J'WM'W.:jt 'UlJlIlltlm:~'W11~V!!H~.:j t1If11~

Y1qElt1 ffV--1 1111,)t1'tlV.:j!~vf CJf!1Jv1fl (Herzberg) ~ --1f111~~ V~fl1 ~~~ mi 11ffV~ f1"'V.:jf11JYItjElt1ii1~1J

~'lJf111~~V--1fll~ '1JV--1~'\.!El65 ~'lJ 'tlV.:J Maslow 1'U~'U~ 5 ~11 "f111~~V.:jfll~tJ~~ff1J

fl11~d1!~'il~1~tJ~nO'W1 (Self-Actualization Needs)" !rl'\..lf111~~V~fln1,r ~g'W,.h~,)mll 'U••
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v v.j'
fl11111 fl1111ff1111'jfl'1Jf).:J~'Wm.:J~f).:Jfll'jfflJ1J'jl'Hl'W113f1mJ1.:J(Greenberg, and Baron. 2000, 135)

OJ
dQl j/ QI

'Wf)f1111f1'WtI.:Jfff)~fl"f).:Jf1U

1 ( V"'l1'" <i "" ..;"1"UlI'W Wolman, 1973: f)HfI.:J 'W'j~'W1'WUIW1Wlf 2536: 16) 'YIf11:l1111fl1111

~.:J'Wf)111 11111t10.:Jfl1111ffff1ijfl1111ty'mrlf)'~i'uHmy,t~1I~111fl1111~.:J11111t1fl1111~f).:Jfll'j11~f)

1 '" v"'''' v..;"" .1 '" vUH~.:J 11 U1:l~t1.:Jfff)~fl1:l f).:Jf1U'YIf:JllQfl1111~f).:Jfll'j'YItfl~'Il'W1I1f1fll'j t 'j t1'U1'Iltl~ McClelland

( . v "'l 1 d.j "" <i '" vChernngton, 1995: 139-141, t11.:JfH'1..1W'j'jW 1J'j~tff'ji1.:Jll 2540: 34- 36) fl'WlIfl1111~f)~fll'j

fl1111ff1t~1I1~t1Uflfl1:l~ijfl11lJ,j'j~ff ~fl miH UHfl~l~lI~i' Ufl~'lf't1Ui'U 111!1~fllH1'W 11~f)'lff)U•
V'.!1 '" ~ ~ v 0 '" '" v' <i '" v";",Ufl 'Il1Jty111lJf111~t1J'WtlJ'WFj'lff)1J'YI1.:J1'1..1fl'Wt~t11 111flll~lI Fj'j111~1'Wf111~t" f)f1Fj'VIllfl1111ff11l1'j fI

1I1f)f,.h~ lI~t~f)flHfi~~ 1I~1I1t~'Ut~f)'Ui111~l'U

~llJ1i 'j 'j1l'lf1~'1Jf).:J1I'U11~ij fl11lJ~ f)~fll nh ~1'W~..1'1'VI1t1,,jJl911 fl tht rlf)l1thtl•
tW'j1~fll'j '~Vi1.:Jl'U~..1'1'V11t1~f)fl1111ff11J1'jflJ'Utrlm1H1'WJ'W~ ,j'j~ ffUfl11lJfflt~ 11U~111~th1l1

-k ""i 1 IIJ v", '" 1 v "" ~91.:Jfl11lJ.fJlJ11'W~"~l'W'Ilf).:J~'Wtf).:J u,,~t~'jUfll'jtlf)lI'jU 'Ufl111lff111Ufl1I1f1FjU'j111'jtWf)'U

2) fll'j~'4fl"lmff1Uf1~1'Utflll~'j~.:J111~11'Wf)~mtl ijfl11lJW.:JWf)111i'U

~1'Wf1Ut1f)lJi'Ut~'W~h~u~ fftl.:Jtt"~ f)d' 'UtflW~1J1f1i 'Wfll'Vn111Uff~.:Ji 11't li 'U'h '4fl mm ff1U f1.:Jl'U

tflll~'j ~.:J111~11'Wt1.:Jmtl~'~i'ufll'jtlf)lJi' UlIlf1mfltflll~'jm'jll ~~t~'W ri1'W~t~t11'11t1~1~t1~'j.:Jtiu

.:J1'U~,ja1J~nlJ i1~'~i'u f1U t1f)lJi' U1I1f1fl1ml'lffll'j ~t~t11'11t1~u,,~~u ~111'j'j 1lJO~t~t1'Ui 111.:J1'1..1

lI~vh 111'tn~fl11lJw.:JWf)111i'Wfll'j,ja1J~~l'U ~~fl11lJ~f)~fll'j ~~f1rll1fftl~fl~t1.:JtiU'VIf:Jlla~l~U

"'" v'Il'Wfl11lJ~f)~fll'j
" II' I ,

"lIt)..:J~'W'r1'tl5 i'W "lIt).:JMaslow L'Wi'WVl4 Vl~1 "fil'l1~~t)..:Jn1~ViIO:l::;1.~f1Jn1~lImjt)~ (Esteem• . . .
Needs)" t~'Wfl111l~f).:Jfll'j1M'ND'WUti 11UUiltl t1flVf).:J 'j1lJO.:Jfl111lt~mj'W1'W~'Wtf).:Jfl1111t~'U••

"4 d .ct clQI 'JJ OJ' .QQ,I

f)ff'j~tt"~fll'jlltff'jmW (Greenberg, and Baron, 2000: 135) 'Wf)f1111fl'W(J.:Jfff)~fl1:lf)~f1U~1'W111t1
QQI ~ QI" till!:! QI tI ~

'Ilf)~ 1I111'j'jW l1Gf1WlUWCVI~(2538: 109) ty'YIff'U ~Hflt'jf)~ (2540 : 99) 'j~'Wl 'W.:JllW1'W'If

(2536: 134); 1'Witl 'il"1t.lt1l~ty1.:Jff (2542: 89) ff~i''lf tfl~tijf).:J (2537: 75) ~W1J11 flU'~i'U

fll'jtlf)lIi'UtihJ 1111~t1~ri .:J~"~f)fl11lJW~Wf)'111'Ufll'j,ja1J~~l'UU"~flU '~i'Ufl n t1f):lJi'uv.:JtrJ'U

-ki.!1'" v'" 1 "'.!1'" <i <i11tH 'U1J1I11t.lm~19J'U11'j f)UH~.:J lI~ll1'Y1f:JllQfff)~1J1I11t.l'llf)~t3f)'j91t1Jf)'jfl(Herzberg) (Owens,

I '" "" "'l i 1 . I "" "''''' v "" iV.!1 '" ~ ~1987 : 109) fl"11flf)'4fl"lmll~tfl~fl11lJW~'Wf) 11'Ufll'j1Jt]U~.:J1'W 111f1FjU'j111'j'lf1JlIlItl'Ut1J'U
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gJ~ 1 •.••1 0 c:f 'I QJ Q.I ~ , ~ d ~
fl111l1fff111~tJt'fl~1J'j~ff1Jfl111lff1t'HlttJ~ltJ fl111lfjf1'VlUf11Jt'Vl'fltJ'j11l~1U U~~'fI~fl f1l'j f1t1JtJ

;J~~fJ~'li1mff'illff~1~'tr)WU~~fhcr~1~1tJf1lnh~l1.'u'li'WfitJ
"

3) f1l'j~1Jfl~lf1'jthUf1~ltJtf1ll~'j~~111~l1U'fI~fl1fJijfl111l~~'Vl'fllro

1tJf1l'Itlii,j~~ltJ ~ltJ crm,lw~~ltJ~tlii,j~t~tJih~1J~fflllU~~'fI~i Wf1W~1llf1 1tJfll'Vl'j111

Uff~~t ,rn1tJ111Jfl~lmthu f1~ltJtf1fl~'j~~111~l1U'fI~fllfJ~::ij fl111l~~'Vl'fl111t tJf1l'jtl ii,j~~ 1tJ1llf1

v 0 '" '" '" , Vel,. 1 'I V Vfll1Jfl~1f1'jff1tJf1~ltJtf1fl~'jM111~l1WHfl1fJ ~1lt'flf1lff tJf1l'j t'lffl111l1 fl111lffl1l1H\U~~

tI'j~ ff1Jf1l'jW'fI~l~t~ 1l~ ijiiff'j ~t tJ1~f1l'ItI ii,j~ ~ltJ ij 1'fIf1lffl tJf1l'j1oNfl111lfl~'i t~llff~ H ff'I'I fl
U~~~~'Vl'flt l1n1J~tJ~ 'flU 1tJf1utI ii,j~ ~1Utu;J11~,jtJ 'j 11ll1\crf1flW~~ltJ~ijfl111ll1'l't'llfJ~ ~

fj) Q.I ~Q.I ~ Q rI QlrI rI.!I

ff'fl~fl~'fI~mH1U111fJ'U'fI~tp'I'ItU fJ~1W'lffJ(2541: 55) q''t'lfftJ I9JHfm'fl~ (2540: 97) ~11

1'j'jtU 'V;lCVIWi,jWcV1~(2538:17) ~'Vl1J11crf1fltU~~ltJ~tlii,j~tfltJ;Jl1~myuity;Jl1~fJl1rl~~ri~N~~'fI

dl 'I 'I •I'" "'''' '" d_I'" "''''d ~ ~ '" d1 'I ~ '" V "Ifl111l'Vl~'Vl'flt11ttJf1l'j1J!l1J~ntJ U~~~f1fltU~~1tJ't'l1J!l1J~fit 1JtJ1J1111fJl1tJ~tU 1Jl1l1fJm~l9JtJ11'j 'fI

m ~~~111~11l't'ltjflaff'fl~;J11;Q£l'U'fI~teJ'fI{C)ft1J'fI{f1(Herzberg) f1rll1fl'fl 1Jfl~lmthuf1 ~lUtf1fl~'j

";Q~111~l1tJ'fI~fl1fJ11:::tfi~fl111l~~'Vl'fl111h.lf1l'jtlii,j~~ltJ111f1~1J~111'j1oN;J~~tlUt~tJ \Pi 1m::;~tJ

~11l1i'j'j1l'Jj'1~'U'fI~lltJfl6'Jj''fI1Jfl11lJt~tJflff'j~ ijfl111l~'fI~f1l'j'~i'1J1'fIf1lff•
'I .k '" "'..: V "v dllJVel V , d d
ttJf1l'jUff~~'fI'fIf1C)f~fl111lfl~'jt'j1Jff'j1~ff'j':if} fl111l'j fl111lffl1l1'.itl 't'lt~t'j tltJ'j1ll'fltJ1~t~1l't'l11~~ ~
o.k "'i d tot d ...t ~.:::to QI ~ 3I..t:::lo t V 0 '"

tJl1J1C)f~fl111Jmfl.f\1Jl1U~~t~ll 11't'lH1tJ'fI£JHll1J'.i::;ff't'l1ifll'Vl~~tJtJ N'U'.il1Ufl1'.il1fl111lff1flW.. ~"

n1Jfl111l~~'Vl'fl1111tJf11'jtlii,j~~ltJ 1tJ~ltJ flf1fltU::;~ltJ~tlii,j~tt~~t~u~l ,rl'flf11ffn'U1Jfl~1f1'.i

thUm1utf1fl~'.i~~111~11U 'fI~rnfJ ~~11~t~U ~ ~'li1fJNcrf1~tJ1,r1Jfl~1f1'j~hirm1tJtf1fl~'j ~~111~
q

1 91 , ,

l1tJ'fI~fl1fJtlii,j~ ~lU'fI~l~t~1J-vl'l1~t-n 'fI~ut'fl~t t~~t-n'fl111l1fJ~1U

4) f1l'.i~1Jfl~lmdlirm1tJtf1fl~'j~~l11~l1U'fI~fl1fJ ijfl111l ~~'Vl'fl1111tJ

v 0 c:lt 0 ••• d d ''I ".1 'I 'I v d, v
~ltJfffll'Vlf1l'j't'lH1tJt1JU~1~1J't'lffU~::;'fIfJtutf1tUCVl1J1Uf1~1~ttJfll'Vl'.i11lUff~~tl1tl1tJ11 fll~

1Jfl~lmd1ir mltJtf1fl~'.i ~~l11~l1tJ'fI~fl1fJijffm'Vlf1l'.il11~ltJ~~ fl'fl iifl111l'Vl~'fI1l1U~lU1ff~. ".
fJtlmw U~~ff~~lU 1£Jfl111lff~~1f11tJf1ln)ii,j~~ltJ '.i11J'l1~1J'.i'.ifJ1f1lffl1~1U f1l'.il11~lU i~i'1J

'4l!I 91 91 dl ...1 ~ Q.I.q 91 Q.I Q

fl1 111'.i11l11'fI111fit11111U 1't'l U f1l'j1J!l1J~~1tJ fl111l'Vl'.i'fl1l'U'fI~'.i~1J1Jff1'jfftJt't'lff fl111lfflllflfl'U'fI ~

1Jfl~lm 1Ul11l1rH1tJt~U'tI~1fJ~11~ijN~l111,r1Jfl~lmd1irf1~ltJtf1fl~'.i~~111~l1tJ'fI~f11fJijfl111l

dl 'I 'I .1'" "'''' .k v "" v"'''' V dl 'I'Vl~'Vl'fltl1tUf1l'.i1J!l1J~~lUC)f~fl111l~'fI~f1l'j~~f1~11ff'fl~f1~'fI~f11Jffll't'l (Smith, 1972, m~mttJ

i'~U1 'Vl~"r'Vll'WG)f2536: 16) ~f1rl11t1~f1111l~~'Vl'fll111tJf1l'Il1H1U11"t~tJNCl'.i11l't'lH;)~1't'lfJl

Q ~ ~ fjJ ~ 06191910 'I' i9l' ~ li1' Ii) ~ 0
ff'j'j1't'l£J1m'l~ff~tt1~~'fIllC)f~l1~'t'lltl1N't'lH1UttJl1tJ1fJ~ltJ'Vl~~'fIfJH~H t1111t'U1'Vl'flt~~ltJ't'l't'll"~ ~

~ rJJ ~o QJ ~ tJI cI ~ t!I t· . 0

t1JU~U ~11l't'ltj£jtl~1~1J'UtJfl111l~'fI~f1l'.i'U'fI~1l'4flfJ5 'UtJ'U'fI~Maslow tl'fl11fffll'Vlf1l'.i't'lN1U
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=" v"'''' cI ••• v .Jt1J'Wfl111J9H)~fll'H)'W~1Jt!m'Uv-Ul'lr~WflV fl111J~V~fll~'VI1-:Jflltlfl1'W(Physiological Needs) 'VI
vm~~'WV~fl111J~V~fll~ 'UV~\1flfI"

~1,rtln1'W11 \If1"lm~hu t1-:J1'Wtfl'll~~,r~'Wj~'H'Wv~mtl fl1~ 1~i'1Jfl111JtV11\'I1ri

'IV v 0 v 'I' .1
t 'W~1'W~ tl1'Wt!1~ "V1J'UV-:Jfll ~'VI1~1'Wu,,~fl111J'W~V1J'UV-:J\I fI" 1m t'W'H'W1t1-:J1'W1J1t1'U'Wt'V4'i 1~\'I1t1

~1'W1,rt1'V41J111JfI"1m ~hum 1'Wtfl'llm ,r~'Hl'~'H'WV~fl1V iifl111J~~ 'Wv1\'11'W~ 1'W~fI1'V4fll~Vl1-:J1'W•
v 'I' ''I cI.1 I .:: .Jr 'I ~ '" '" llJv'"

U"~fl111J'V4'iV1J'UV~'lJfI"1m t'W'H'W1t1HU V~ t'WtflWCVI1J1'Wt1"1~t'VI1'W'l.JCJ1~ t'W1J'il~1J'W~i1J1" t~1J

• '''' • I 0 'I v'" '" ~ .1 1 llJ v 0 'I V'lfll~1J'i1J1J~~fll'i'VI1~1'Wt'H1Jfl111J~~~1t1t!"~~1~t~11J1t1t1~'U'W~t1t~'W1'i:1J1J~1'W~'Wl'VIff1Jl& 'If t'W

t11~tl ~u~ ~1'W 'lJfI"1t1~ ff1U t1~1'Wtt1'll~ 'i,r ~'H1'~'H'WV~fl1tJ\l ~~1tfJ'WJ( V~ii t11'i oWWJ'W1f1111Jr
v 'I 'I V.I cI'I 0 , .1"'" "'''''''I v

fl111J~11J1Hl t!"~fl111J'V4'i V1Jt'Wfll'i t 'If~1Jfl'iW t'Wfll~ V1'W1t1f1111J~:~1t1t!t1fll'i1J~ 1J~t'H1J1t1
~.l
V~'U'W

5) fll'i~1JfI"lmff1um1'Wtfl'll~~,r-:J'H~~'H'Wv-:Jmtl iifl111J Vf~'V4Vi\'ll'W•
v •••••• 1 0' .l ~ '" '" .J v ''I cI
~l'Wl~'Wt~V'W'H'iv~"tl~~ tJ'If'WtflVt1"t1J'WV'W~1J'VI'H1H"~VtI t'WtflWCVItl1'Wt1m~~ ~

fll~~'lJfI"lm ff1U t1~l'Wtfl'll~ 'i,r ~'H1'~'H'Wv-:Jmtliifl111J~ -:J'V4V1\'11'Wflln.l~u~~l'W

~l'Wt~'Wt~tl'WU!;l:~!;ltl~~ lt1'1ftft~tlt1!;l l~t1ii'i~~1J fl111JVf-:J'V4tl1'ill'W~:~1Jtl1'Wt1!;l1~J'W~ 1,rtlfl~~ ~

11fl111Jt'H1J1~~1J'Uv~t~'Wt~V'Wn1J~1i oN~1t11'Wi1\'I~U'W'Utl~'lJfl" 1t1~ff1U t1~1'Wtt1'll ~ 'i,r~ 'H1'~

.It '" '" '" v llJv'" 'I 'I ,,J .J 0 '" '" llJ v", .1"'.1'H'Wtl~mtl t1Jm'VItl1Jt11Jtl~~t!"1t~'i1Jfl111Jm11'ilt~1J1t1'U'Wt!!;l~'VI~lflty'i!1J1!;l 1~1Jfll'i1J'i1JlJi~

t~V1n1J~1~~fll'i~1'W9i1~'11 ,r~1J1t1~~~'U tdv~ 'il1t1f111~tff'i'll! n\'ll 'Wi1\'1~U'W~~lfl'itl~'if'W~~

'i 1Vi'1Jn 1J'i1t1~1t1'V4V'1 n'W \l fI!;ll m ff1U t1~1'Wtt1'll~ 'i,r ~'H1'~'H'WV~fl1 V\l ~fl ~11fll ':itl i'mlm 1. .,
t~'Ut~tl'Ut!!;l~~1mv~'if'Wfl1':it~1J1J1t1t111'UV1'il'il~1~i'1Ja'VIn'V4!;l\'llt1i1\'I,rt1~h~'1 t'li'W fl111JtvttH'V4tl

llJv.Jr v '" '" cI cI V ~
"tl~'i1t11~91~~V~fI!;ltl~t11Jfl111Jm'U'Utl-:Jt~~'i1~ tm~ t'lfm"~ (Strauas and Sayles, 1980, VHt:H

1'U i'~'W1 'W~t-f'V41ii'lf2536: 16) ~11 "fl111J~~'V4V1\'11'Wfll~Vl1~1'WtfJ'Wfl111J~fft1'V4V1\11'W~l'W~Vll~
.It ~ 'I v .1 1 cI ~ v '" "'" 'I11JV~1'U'W'Ut'H~!;l1J':i~ V'If'W~V1Jt!'VI'W'VI~'VI1~fl1'W1~Q t!,,:\'1~ I\'I U!;l: ff11J1~t:l~tl1Jff'WV~fl111J

v .:: .l llJV '" '" cI cI llJV
~V-:Jfll':i'U'U'V4'Ui1'W'UV~'lJflfl!;ltfl" U!;l~~l1J'VIq'll~~tl~i1'il\1t1'UV~'t~m91t1Jtl~t1 (Herzberg) tfl

t1rl1111 t~'Ut~tl'WtfJ'Ui1'il,rtl~1'l1d~1'Wi1'il,rtlffl~'W~'il~Vl11M'tnflm ~~~i'ill 'Ufll':iVl H1'W'UV~\lflfl!;l ~
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'l~~~HtrJU1.Jtl~lf1·Hhu f1~lUtfllJ\9l'j.o~'H1fl'HU V~tl1tl~Ui~u~dj tl11lJ ff1lJ1'j t1lJ1f1G'1~~'l~ 1~tgvu
.:: "'1 " ".6 , ,,~, "'" 0 ,':::J,.,., .,;
'\tuU~~lJ Vf11fff111'HU1t]f~Ufffl~ 'Ht'HU11tl11lJf111'HU1U;J1U'HU~UU'\tuvgm.J;J11.Jtl~lmtV~VI

" "..: '" ~ '" ~ .% o''J/o ,,,.,; .%.,
;JV~'\t1U'\t11l.l'H1f1111J'jt'VflJt;J1Jt]f~f11'j1Jf11'H1f1lJ1ff~'\tUVl1 'H;J1U'HU~11U1V1f11H1U ff ~'\tuVU~ ~ ~
~ 1 'J/ '" 0 , .1 .6 .6 'J/., <9 ""tlJU Vf11fff111'H'W1U;J1Ul1U~lJ'j~f11'j11U~ t]f~ffVflfl~V~f11.Jf11'jfffllJ1'\tV~ HHl'jt]ft1.JV'ifl

(Herzberg) (Owens, 1987: 109) 1~ilfllJ1'Vf1.J11tl111J~11'H~1'U~huml~ 'HlJ1l.ltl~ fl1'j1~i'1.J·
• jJ J1 ••

t~vwuU~hU'H11~, 11ff~;jU'\tV~1.Jtltl~ f11'ji11Vf11ff~lUilfllJ1tVlV111tl111J!t'W1Jt~:IJ11~V1~i'1.Jf11'j~ . ~

'tJf1V1.J'jlJtrJull'l.otJffui'tyVivh' 11tnfltl11lJn~'VfV' 11'Uf11'i'l1 ii,j~~lU u~~VlqlJaf11'j ~~i11

"'.1 "''' ..;~'" "••Alderfer's ERG ('Vf'j'jW lJ'j~tffH1~lJ 2540: 33) VlMfllJ1'Vf1.J11tl11lJ;JV~f11'j'\tV~lJUlJtllJ'j~f11'j...
.6 ••• " '" 'J/" 'J/ OJ "'., .1 "'"

l1U~ t1V t111:IJ~V~f11'jt111lJtll'jtyf111'HU1ffVflt1~V~fl1.J~lU1'ltl'\tV~1.JlJ'j1 fJlJ;J1U1'J (2535:

103)

~1.omif U 11 1.Jtlt'llfl'jff1U fl~lUtfllJ;J'j .o~'H1fl'HU v~mtl t11'j '~i'1.J

1Vf11ff'llfl~1.J ~111'j' U fl1 'j ffU 1.Jff'4 U ff ~t ff~:IJ' 11i1t111lJft ~lJ t~:IJ 1fltlf11'i.ofl V1.J'j:IJff:IJlJ'W1
..Id g.I Jt ~I Q.I ci iJ Q.I C\ Jt" " 0 '"

U~mlJ~tJUtl11:IJ'j t'VfmlJUf11'i'Vf~U1;JUm~ ~lUVI;JV~'j1.JNfl'll'f:l1.Jt]f~'l~ff~N~ 11f11H1N1U1J~
~ C\ J t:!cS d 1lj/Q.I Q.I V C\ Q,I J 1.11 ••• ' tV 0

'l1n:ffVl1i m'VflJ1fl'\tu llUlJ'll'Vtfftl~U~~ fl'j1.Jf11'j tlV:IJ'j1.J1l1flN1.J'j111'j'j~ fl1.Jff'l'\tU tlJU~~ff'l tllJ lIUVl1~ ~

, 11i11Vf11ff~1111~1'U\9hUl1U~viv1'l1

110 tI~
2.1.3 1I'lJ'lJlln::~'Ul"IJt).:J~'lJ"i't11"i

'llflN~f11'j 1~tl1 flVfl1'Vf'i11J'Vf1.J11 1.JfI~lm ff1U f1~1UtfllJ~'j ~'l111fl
, .

Q,l9JI'J/Q jlo Q.I - .cl
l1U v~mtl 'j1.J1;111;;!1.J'j111'j'\tV~;JUUfffl~U1.J1.Jm1~I;;!U1U1.J1.Jff~f11'j(X = 3.77) lJ1flVHlfl 'jV~~~lJ1
C!I 910 Q.I -. 910' 0 d -
t1V U1.J1.Jm1~NU1U1.J1.JffU1.JffUU(X = 3.11) U1.J1.Jm1~N'U1U1.J1.JlJ~t1111lff1t'j1l(X = 3.08) U~~cu q cu q

U1.J1.Jm1~N'thu1.J1.J'11i1ff1Ui1:IJ(X = 3.04) ;J1:IJ"1~1.J trlm'l11tlUtVitl1.J;J1:IJthm~tl (X)~
, 0 Q.I Q.I Q.I Q,I 9J , iJ C\ IJ/o

'Vf1.J11 1.Jt1~lmff1Um1UtfllJ;J'j 1l~111fll1U V~mtl'j1.J1; 111;;!1.J'jl11'j'\tV~;JUUfffl~U 1.J1.Jm1~fjU1U1.J1.J

~GI Q C\ d 0 Q.I Q,I Q.I ,JGI jI.

1;;!1'lVlJt1111Jt1flt11U 1.Jt1~1mff1U m1'U tfllJ;J 'j 11~111fl'HUV~t11tlVlHJ1;;JVU1.J1.J.
910 9J~ , "0"

m1~ NU 1'\tV~N1.J'j 111'j'\tV~;JU m ~vvm.n U U1.J1.Jfl11~ NU 1U1.J1.Jff ~f11'j t.•••'j 1~f11'jUfffl ~VVfl'\t~H~ ~ ~

~1.J~111'j~'l1ii ,j~19iv~'~,j~tl1.J,jty'll'l 'j 1:IJtl'lLlfllJ W~~lU ~'l1ii,j~iJ ~i1t111:IJfI'tJlJtt1~V f1QIflWen U~~
y • y

.;rU~VU f11'j'l1ii,j~'llU '\tV'lU'lflm iJ'l'U1flfl11:IJ-MvU'lU 'j 1lJtl ~f1Q'j:a 1itl1.JYi~v~'l1ii,j~ '1U 1.J1~t1i' ~l11

'111t ~1'H~ 1~~ 'l1ii,j~ ~1U 'l1ii,j~ ~1U ~1:IJfl1i~'l1ii,j~ ~1U;J1:IJ11U~ffV i~fl1'j It ~~ t ~ 111~ 1~ '\t1fl
" 0 Ii) d~Q.lQ ~o~'JI dQQ.I~'fJJ~ lJJ Q,I 0'

f111lJ1;t111:IJ'll'lUltytU'llUVI'l1{11.J;JllU1.J1'lflHVll tl1'llUVI,j{lml~l'll'l t]f~ffVflt1~V'lfl1.J t~1ff U~~
Q rI 'j) e!i' tl4Q1 0' do, , 910
lJVlt'll'~~ (House and Mitchell, 1974, m~t1~ 'U "!n'I'Vf 'Vf'llJffn~U. 2544: 290) Vlf1m111 I;;!U1

'I " 51 0 , .6 ••• OJ 51151" OJ., 1 ", ~"l 'J/
mll t'll'U1.J1.JI;;!U1U1.J1.J~UI1.J1.Jl1WIl1'jVl1mtlU1.J1.Jf11.J1;;!;J1.J~f11.J1.Jty'll'lUfftllUfll'jW;JHG') f1tfl
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.., .., J Jfo 9/ "'''' ~ 'I 'I2.1.4 fl1U/aU'rlUIi'fJ8~U'U'UJ)n:;P.fUl 'lJfl~I'::!'U'.i'\1l'Hl'Uiil1111'VH'VH)&11&'U

fll'.iU fi,j~ ~1'U'IJfl ~'lJiil1:'l1t1'.iffl'U m1'UttnJm ~~'\11fl'\1'Ufl ~mtJ
oC:loGl QI QI 0' Q o'GJ ilo

1)'01flf.l1:'lf11'.i111tJiil1111ffll W'UtiU'U'ULWtJ'.iff'U 'lJfl~U'U'Ufi 11: f.I'U1'IJfl~
OJ

9/ '" !JI ~ !JI

1'::!'U'.i'\11'.i11~4 U'U'U ti'Uiil1111W~Wfl'11''Ufl1'.iUfi,j~~1'U11~ 6 ~1'U W'U':hU'U'Ufl11:~U1ij
QI QI <I QI 4:::!i GJ 'I jI __J oC:lo QloC:lo iJ 0 • 0 d .e:::l

iil111l ffllW'U ti fl'lJ iil1ll1W ~Wfl &11&'Ufll'U fl1~ 1J{)'U~~1'UU'U'Ufi 11: I'::!'U1U'U'U~~iil1ll1 ff1t '.i1111

iil1ll1 ffll'W'U1fmh ~ij,r Vfflfity~ '.i:~'U 0.05 ti'lJiil1111V4~Wfl'11''Ufll'.iUfi,j~ ~1'U~1'Uf11'.i'~1 'Uf11'.i
~ ..

VfllJ1'U lflVijrhffllU'.i:ff'¥liff'\1 fftJn'U1ffi (0.168*) tm:U'U'lJm1:~U 1UUmf ~f11'.iijiil1ll1ffllW'U1f
OJ

flth~ij,rVfflfity~'.i:~'U 0.05 tiUiil1ltJV4~Wfl '11' 'Uf11'.iUfi,j~n'U~1'Uiil1ll1~11'\11! l' 'UIPl1Uml~
~ .

lfltJijti1ffllU'.i:ffVliff'\1ffll'W'U'fifi (0.163*)
glq;QI do d, .d 0 QI QI QI d.

f.l111VlIiil1ll1t'\1'U11 f11'.i'¥l'Uiil1:'l1fl'.iff1'Ufl~ 1'UtfllJm 11~'\11fl'\1l.1fl~iillVtJ
OJ •

iil1ll1V4~Wfl'11''Uf11'.iUfi,j~~l'U1'Uf11'.iufi,j~~ 1'U~1'Uf11'.i1~i''Uf11'.iVfltJ1'U t~fl~'U~'\11'.iUff~HU'U'U

fl11:~'U~'\11'.iU'U'Uli~iil1111fflt~11 (t11iil1111ffllW'U1f tVhti'U 0.168*) t~'UtW'.il:i1 n'U~1~1U
OJ •

lIfl'U '\1lI1tJ111mY1l.1fl1:'1H '\1~fl~ll.1g'U~1~1'UlIfl'U'\1111V'M'f11tU'Uf11'.iif'Ul1:U'.i: ff'Ufom ff1t~11'\1~fl 1li

~'U7'\1l'.i ij ff-i 'Uff1 fi ill' 'Ufll'.i f11tU'U fl1 '.i;J'Utiil ~fl 'Ufl'.i: t11'Ufll'.i fll'.i ViH 1'U1U Wf flll n'U
OJ "

m~,j ~fi 'U,jill'lfl 11:~ fl~Wf fltJ 111n'U,f ~fffl~ f.lltJ ~~lI:Vil' M'~1'Uif 'Uff 1t~ 111:'1~1~ U1:'I:f.l1:'I'IJfl ~
OJ "

iil1111ff1t~l1'IJfl~~l'U~Vi1' M'm11tN1'U ~'U7'\11'.i~1~,j~fi'U,jtlJ'lfl ;~'U~tJfl1l1'U'lJfl~'YJflf.llV'VJflmiil
I .J.J 9/ ~ '1'1 .1••••.•••• 9/ g/ 9/'10 19/ ••• .:,

ff1l.1'¥ltflV1'lm~tm:iil111lW~Wfl &11&'Ufll'.i1J{)'U~~1'Ufll'Uiil11lJfll1'\1'Ul&'U~lU'\1l.1~1'::!'U'.i'\11'.iU'lJ'Uff~

fll'.i (t11iil1ll1ffll'W'U1ftvhn'U 0.163*) t~'UtW'.i1d1 'lJiil1:'l1t1'.iff1'U1I1flmllrr~1liijiil 1111fiil1111t,11'11

, 'Uin fl1 '.iUfi,j~ ~1'U ~t17'\11'.it ~'U A'~flU i 1iil1'.iU fi,j~~ 1'U1'U5fllJ w: t 'If'U1'.i t~fl '0:' M'lfifl

u'.i:ff'¥limwtm:U'.i:ff'¥lif.l1:'l' M'1~lI1fl~~fl t~fl~'~,j~fi'U,jty'lf1 1~1mhA' ~fll'.i'\1~flrhu'U:u l' 'U

f11'.i;;~Ufi,j~ ~1'Ui 'U~ll.1 ~1~'1u~1~Vi l' M'~'~,j ~fi'U,jty'lflffltJlHl,j fi,j~ ~l'Ul ~ 'U1,j~ 1tJiil111l

t~v'Uf flmfifl,j'.i: ff'¥li mWtm:,j~: ffVli f.l1:'lnmfifl fll'.i Vfl1l1UU1:'I:ff~f.l1:'l~fl iil111l1'07illiil1111'\11!l' 'U
"

~l1lml~'\11!1~'lJfl~'Uiil1:'l1t1'.ii'Umj1v~1'U~fl 1,j•
oC::\Q.I Q.I QI tI .d o'QI. i/o

2) 111flfll'.i1,Wiil111lfftJW'Uti'IJfl~lWV'.iff'UW'U11 'UHU'U'Ufl11:1'::!'U1
!JI •

ti'Uiil111lV4~Wf.l'11''Ufl1'.i,jfi,j~ ~1'U'UH~1'Uijiil111lfftJw'U1fn'U ~~UU'U'l.Jm1:~ulUUtlff ~f11'.i

U'UUff,rtlff~'U U'lJ'UiM'ijff1'U~111U1:'I:U'UtI~~iil1111ff1t~lIn'l.Jiil1111V4~Wfl'11''Uf11'.i,jfi,j~~l'U~l'U
Q o4.cS tI I jJ 0 QI , iI..:::s" ,
t~'Utflf.l'U'\1'.iflH1:'llh:lV'lf'UlflflQCl UCl:U'U'Ufl11:I'::!'UlUUUff'U'Uff'4'U U'U'U '\1l1ff1'U'.i1lJU'U'U~~

iil1111ffll~lIn'Uiil111lV4~Wf.l'11i 'Uf11'.i,jfi,j~~l'U~l'U ffmWfll'.illl~lU
g/q QI d. d, " 0 c:., QI 61 jloC::t

1'::!1,WlIiil11tJt11'U11U'U'Ufl11:1'::!'UlUU'Uff ~fll'.i U'lJ'Uffl.l'Uff~'U U'U'U&'\111

ff1l.1~111 UCl:U'U'U~~iil1111ff1t~ 111liijWllllfftJ'W'U 1fntliil11tJ;;.:iW f.l' 11''Ufll'.i,j fi,j~.:i 1'U~ll.1
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•• <'!I <!I 0' ,: ~ • "l •• 01" <'!I <'!I
t.:.ltJt~f)'U'l1'jf)f.I~U'j~ lfJ'Jl'tJtf16Q~ tlJ'UtW'j1~11 fl111JW.:.IWf)'11''Uf11'jU{]lJ~ .:.I1'U.:.I1'Ut~f)'U'l1'jf)

~ , ~
p·mu'j~lfJ'Jl'Utfif)Q~vh~'Uf)d''UiltjJ~,r'U thh~fJ.:.IWf)~f)fh',*~lfJ''U~fllWtff'JlJ!fitjJ' 'Uill1~,r'U ";.:.1

'J1fllff'UA'1~Ulf1fllJi1f1flih1fll~ .:.I~'U1Jlf1fl1fl'jf).:.I;fW~.:.I~.:.It~'Uml9J~vh',rhhfi~fl111J ~1Jfl~tilJ

fl1(9lf)lJU't'l'U~t~'Ut~'Ut~f)'U'l1~flfl1~f)lJU't'l'Ug'U'j11Jt).:.I~1~~f1l'j' 'U~1tJ~H~ ~iif1l'J ui'lJ~~~.:.I

tjJ1m~1J'j11Jt).:.If1l'jUi'lJ~'Ut~'Ut~ f)'U'Uf).:.I1Jfl~lm~iif)d' 'UiltjJ~,r'Uiif)VH ~1ti~ H~ ~1'U1'U1Jfl~lm

.:t "l ='1 ";0'"'' "'i 1"''' •• <'!I <!I 0'': 'JJ •1J1Jlf1l1.:.lt1J'Um(9lp.j~'t'lm'l1m~fl111JW.:.IWf)111'U~1'Ut.:.l'Ut~f)'U'l1'jf).f.I~u'J~lfJ'Jl''Umf)f1~tJf)fJ~.:.If.I~
• OJ~ .

,,r11iiifl111Jff1JW'UntilJulJlJ~U l";.:.I~U1UlJlJff.:.lf1l'j UlJlJ~UlJ~U 'UUlJlJ' ,rii~h'U i11J UlJlJ1i.:.l
qJ • "-q q

o d jI 0 QI ,"d I' I 0 c:I Q.I ~
fl111J~lt'J11U~~UlJlJfll1~f.I'U1UlJlJ~'UlJ~'U'UUlJlJ 'l11J~1'U'J11JUlJlJ1J.:.Ifl111J~lt'jtjJf1lJfl111JW.:.I

OJ, •

"

.1•• 01•• " 0 ~ ";.-i 01 " 01.10'

Wf) 11'Uf1l'j1J{]lJ~.:.I1tJ~l'U~fllWf1l'j't'lH1tJ tlJ'UtWn~mfJ1t'Uf).:.If1lJfl111JW'jf)1J'Uf).:.I1~fltJ1Jmw

, 'Uf1l'jU~,r~.:.I1tJ lJ'J'J'fJlf1lff' 'Uf1ln1 H1'U fl111Jwf f)1J'Uf).:.I1Jfl~lm fl111J~l~flti'Uf).:.I1Jfl~1m

U~~f1lnh.:.l1'Ut~'UVi1Jt~'UiltjJ~fJ~d1tlty' 'Uf1lny .:.If.I~rif)',rtn~fl111JWrf)1J'U f1l'Ju~,r~ .:.I1tJIII
'l1lfl'l1111fJ11iiiill1 ~fJ~H~ ~ f1ri111Jl~ H~'U '1i'h~lJi'l11'J tjJ~f)V' lJUlJlJfIl1~ ~U l'~'1ifl111I qJ. ~

Of)' ,rtfi~fl111l-vl.:.lWf)11)''Um'jtl~,r~.:.I1'U'~

....v ••OJ OJ ••••

3.1 '\I81tTUfUl'U~i11flfl1n;)tJfl'H'U
QQ,I' 0 Q.I Q.I QI c9

111f1f.1~m'J111fJWlJ111Jfl~1m ~l'Um 1'Ut~lJ~'J'iI.:.1l11~'l1'Uf).:.IfllfJfl111JW.:.I
~

Wf)111''Um'ju~,r~.:.I1'U, 'U'j~~lJU1'Uf1~H ;i,,rtlf'U11 1Jflmm d1um1'U tf1lJ(9l'j~.:.I'l11~'l1'Uf).:.IfllfJ.. ,
, glQ.I d. jI QI iJ , QI 0 c9 ~ 9J d 0 QI

~'j lJf1l 'j(9lf)lJ~'Uf).:.I't'l~f) ~fl ~ f).:.If1lJfl111l(9lf).:.If1n 'Uf).:.It'U1f)~'j ~~lJ(9l1,Ht 1J'U'l1'U1't'l~1 flty 'Uf).:.I
~ .

~lJi'l11'J ~f).:.Iui'lJUH'l1~f)t~i1J~rHil'il~m1.:.1 6 ~1'U , ,rf)V' 'U~fllwVi~11Jl'Jf:l~6lJ~'U f).:.Ifl1l1J
OJ, OJ

~f).:.If1l'j'Ufl.:.l1Jfl~1m d1Uf1.:.11'UmlJ~'j~.:.Il11~l1'Uf).:.IfllfJ'~f)Vl.:.1m1l1~~1Jt~ f)' ,r1Jfl~1m dlU f1.:.11'U

tf1lJ(9l'J~.:.I'l11~'l1'U6.:.1fl1fJiifl111J-vl.:.l'W8''ii' 'Um 'JU~,r~.:.I1U~~.:.I~'U ~.:.ItjJ~ri.:.If.I~111'm'jUa,r~.:.I1'U

'Uf)~'l1111fJ.:.I1'UlJ'J'jlJn~1'l11JlfJf)Vl.:.1iiu'j~ff't'lif11W~.:.I"l~
~

1~fJfl1'j~1tU 'Um'J~.:.Iii
1I,q u 4 jlQ QI -Q.I QI

3.1.1~tJ'i'Hl'S'i::R'lJi~flf) ~lJ'jl11'j'J~~lJm~'t'l'j1.:.1 'j~~lJm1J 'j~~lJ

~.:.I'l11~u~~'j~~mhuHl fl1'jtl1'l1'U~'Ultl1JlfJ 'l1~mt'U1m.:.lm'Ju~,r~.:.I1'U~'i1~t'iltJ''Uttf)~~H~ ,,r

, "01 " ",. 01 ,.-i 01 , ".:t " " 11Jfl~lm ~'jlJ~ U~~t'Ul tjJf)fJH'Jl'~ttjJ'U'UL'Jf).:.If1l'j~'U'U~'4U1Jflmfl'j 'l11Jfl111Jf111'l1'U1'U

~ltmll.:.l't'lH1'Jl'1f1l'j tW~'t'lH'Ui'l1l'j l~mil~ If)f1l~' ,r1Jfl~lm '~t~lmii ~h'Ui 11J1'Uf1l'J~~'ti1
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JI

'UlV1J1fJ UN'U~\PJl'Ulu,,~uN'Uuiiu~tl11 nlJ\1~fl1'HU'U,,riitl1'J~~~11JN"tl1'Juii,j~~1'U~11J

uN'UflriH1m\/;f~

3.1.2 fr:rsUf)J'itlr11th:JUIJ1tvIl1~nrtJu1uflnth:J1u1JfmU1::UU 1,t'U
,

ffflll'Hllfll'J u"~ffm'U.yhh~l'U 1ff~ fJUtlHut 'Utl1Hil'U1fJfl111Jff~~1nt 'Utl1nlii,j~~l'U

fj} ~ 1IJ •••• '1 1 ~~ '~':tj/.q ,q,q~"v~'il'U'U'J'JfJltl1ffU1~"fllJ'VI11!lJ.fl1fJ'U'l1'U1fJ~1'U C}f'lff~mm'Utflfl lHtl~U'J~ff'VIliflTvm"~
..I Cll.e:. ~ _f~ Q1~ ~"C\ ~

lJ'J~ff'VIliN"!'Utl1'JlJ!l'U~~1UC}f'l1;;f'U'J'I1l'Jfl1'J~'ill'Jij!1

" <III::la 0 1/1 IV 0 IV U OJ
3.1.3 (fU'i'l11'iR1'i'll1f'l11Ul1J1 fJ flU'lJRlf1fl'ilf1Ufl.:J 1UIflJJA 'ifJ.:J'I11~...

'I1UtJ.:JR1V1~fJm'J')~fl1J'JlJfflJlJUlt~m-WlJfl111J~fl11lJffllJl'Hl U,,~t~'Utl1'JU"fH,j~fJ'Ufl11lJ~~ ~
'''d 'JI Clo jiG! 'J/Q,I Q.I tV ~ Clo" WI .d p

'J~'I111~Nl'IW1'1f1WN'U'J'I1l'Jtm~N !~'U~fl'U'UW'lf1tlJ'Utl1'Jlff'jlJff'Jl~fl11lJffllJflfllm~ff';j Hfl111J
IV u 'U 'U u

.Q Y 9J fj} QJ' "'1 Q.I d.d QI QI 41!\ 0 "I .•.• 'f QI'

tnWtl11'11U1U":ff'J1~fl11lJ'Jtl fl11lJt'll1 'ilVU~C}f~tl'Uu,,:nu l~flU1! lJfftl1'JnlJ~l'UnUVfJHu ~

cI '1 '"" ~ ok 0 ~ j/, '" ., IlJ_I' "'_I "" ••• "'., '"
t~lJ 'il'il'J'I!'ilC}f~'il~'YIl!'l1'11U1fJ~1'UlJtl1'J~\PJlU1!lJflfJ1'1lJlJ'j~ff'VIli.fl1~t~'Jl:lJfl "lmlJfl11lJff1lJflfl•
lm:i 11Jjjfli11Jt 'iltiU,jiiU~~l'Ut U'I1Ul~~i'lJ~~'lfVlJ ~1U~u '1~ '~i'lJlJfllJ'I11J1fJ

3.1.4 Ij'U1'111'iWJ'if1~7HUTRHf)J nVAIu 1'lJRlf1fl'i1U'I1JhV.:J1U hwtl1'J

, '"" ~ j/ IlJ j/., ~ ~ "" '''' ., d .1
ff~tff'JlJ!'l1'lJfl"lm !~'jlJ tl1'Jl'lflVlJ'JlJtl1'JY1tlll1~~1'Utm:flnfftlll1~fl !'U'J~~'U'VItJ'I'IIU

3.2 .u8Itl'U8u'U:l'Ufl11fhl~fJftr.:.t9i8't1..
.q .4 qU' 4 q U IV u, ,

3.2.1 t>lJ'iUf)J'iffflJJ1 JfJtJAtJIUB.:JlfltJJflUR11UUUftUfil ~'1111~UlJ'Ufll1:

~1.h\Jfl~~lJ1'111'JtilJfn1lJ~~~fl'1'il'llfl~Hfm1m tU'J:~'U.fl1flU":'J:~'UmlJ ~fl1,j
~ ~ '"'

•• '"" OJ _~ •••• v {j OJ ••

3.2.2 RJ'iffflJJ1JfJtJlU'iVUffltJU'Ilq JJQIU'U'IIH-l I'll U1tJflU'Ilq JJQA1U

.
•• ••• OJ OJ •• 1" 0 1~ v3.2.3 t>l1'iffflJJ1JfJtJlIlf::tvmU1UUUUBUil1UR11Ufi.:JftB fJ'IlfJ::'Il1 '11'~U1

";V •• ,,,; v,"" ok 01lJ' ••• j/' "" 1'" .,
1fI.:J1JBJJlfRJ1Utv.:JtvBfJ'IlII'llfJH C}f~'il:U1!,jtJmHff'JlJff'JHfl11lJ~~~fl 'il !'Unl'J~WlU1

'lh: ff'VIi.fl1~tm:U'J~ff'VIiN"n11,jii,j~ ~1U 'IIv~'lJfl" 1m~hwmn.!lnll ~'j,)~'111~'11'Ufl~fll fJ~fl1,j

3.2.4 t>l1'iRflJJ1jf1tJRJ 1uuun'U ''i::'I11' NIIUUIJ 1J::lj'u1nuHlfU111fJ t 'Utl1'j

,jiiU~~lu'1U~~'I11~'I1'U~HmfJ~fl',j
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'" <'llJ ( ).oIi '" "' •• , ••• 310 :1"'''' vflltyllUl lIum I'l'ltl 2539 "fll1fl'0't:l1f1111Jff1J'WU1i1~1111~VH1~m11Jfj'\..l11lfl~1J1I1IUlI~ff1HIlU

ffmUOl1W ti'1Jtnl1JVf~wtI1111unlJ'lJtI~m1l11rJWtll1J1fl1't1tll~U'Wtll1J1fl ff~ti'~
~ eft, tI ,:fCII oClr. ~ 4 -QI 4l

m~'t111~ffl1i1HUq-'lJ" 1't1tllUWU1ifllfl'lff~HJ't:lf;)1JtuC\'l~ (1J11111fll1fl'0't:ll) 1JtuCVl~
oClr. QI 4' ~ Q.f

1't1tllfltl ~W'lfl~mtu1J1111'Y1tllflU

1I11111tu 'VjC\'lWi-Utuefi~(2538) "fll1RO't:l1i111i'U~ff~Nfl~tIfnl1JVf~wtI 1111ufllnJg-u~~lu'lJtI~fl~

11 ~(1tlUltIo 'If1.1m;h Rfl't:l1" 1't1mUWU1lfllfl'1 ffm 1Jl1l-Utuefi~ (1J11111fl11Rfl't:ll)
QI~~ QI tI 4 G.I

1JtuCVl\Jl1't1tllfltl'Wlfl~mtu 1J1111VWlflU
.. " .

~U l1i''lfty'Wtl't1n (2538) nf1VQfJ.JRnn W1J.•••fli'~ii 3 fll~I'YI'W1J111Ufl1''t1tl1WlUl'W1U'If

UWW~ll 'lJtyiml'JflrJ (2534) mlnnn1J1'Hl'm11ffnVl fll~I'YIW1J111Ufl11JW1ifl11W1J.•••
J/ J/,JI ~ ~ oClr. ClIo rI

___ . (2540) nl1t'll1f}f;!1J1'Hl'mnnnVl 0l~l'YIW1Jl1lUfl1 1JW1ifll1W1JW
cI ClIo QI A J1 4 t/ ~ .d .cICloClr. "

1Jty'lf1J fl'1ff~m~ (2535)" fl1n"tJl1JtI~\JlU" W1JWflH'YI3 fl1~l't1'W1J111Um q-111tlfflffU

'lJ't:l11 fll1~1u'tJ (2535) " fl111JVf~Wtl1"1ufll111g-u~~lU'lJtI~fl~ 1Hi1uu111~(l1JRfl't:ll ~t1~~

ti'u~l1 ff~ti'~thil fl~lU fl11111~fl1JRO't:lli'~111~fl1ty"U 'lJ1" 11'1tllU'WU1lfllfl'lffm
Q,I Cl oClr. .ci' Q,I' q; <Q 01· "q QI

1J1111JtuC\'l~(m1111fl11fl'0't:ll) 1JtuC\'l\Jl1't1tllflU~Wlfl~mtu1J1111'Y1tl1fltJ

l1i''lftyl mni''lfi (2523) 1J'YIfl111J~ih1utI~flnl1 i'!fl'lff~{ 5 ti'UtlltlU 2523 11U'127
" .

Wl1lifl't:lW lfl111~iu~1 "ffm'Wfl111JVf~Wfl11l1U~lUlIfl~~~ 1"iill~l;'~lU~t1' 1.J111flfllt1t1fl'IJtI~

WUl1J1fl111~~101111.11J1111'Y1tlllitl11.101 ~l't1W1J111Um" 1't1tllUWU 1l1'Y1tllliufl11RO't:ll
QI ~ oClr. tI .c:t. Q,I

1Jl1l1JtuC\'l~lINU01'1flWtll1J1fl ~Wlfl~mtu1J1111't1Ul'W

'W1iiwv 1'1fiu 't1{~fln "f1111JWfl11I'IJtI~~1~-u~fl1J-Uty'lf1~tIll1J1J1ifl11-U~fl1J-Uty'lfl'IJtI~
,.. ••• Q,I' Q.l' IS cI 91 QI Clt, tlell

fjmfl1J1Jty'lf1 fl'0't:l1mtu'IJ1n'lffl11n1 ~l't1W1J111umffl1Jty" ff11U WU1i1!fl'lff~1
QI Clt, GI tI oClr. GI tI

1J1111JtuC\'l~fltu~1!fl'lff~1 1J1111't1tllflU1i111Jfl'lff\Jl1
" .

'W11W 1.J1~lff1!1~1l (2540) 1.h~"'Ilff"ildm11JJ1n'1;;fJ W1J.•••fli'~ii 2 01~l't1W1J111Um
... '" .1J1111't1tllfltl111Jfllll11~

ClIo tI QI Q,I tI. Jlo QI 4dl 1 1
'W1~'YIWUU1fl'IJ11 (2538) "fl111Jff1J'WU1i1~111HlI1J1Jm1~fjUl1~~1Jfl111J'W~WtI" 1.1011

l1g-U~~lu'lJtI~WUmlUfl1J1.J1~Wq~ m1Jfl1J111~wq~ m~m1~q~1in1J" ff~fl1J
" eLl oClr. QI Cl oClr. QI oClr. QI . rI

ff~lml~11f11ff~11J1111JWC\'l~1JWC\'l~1'Y1tllflU1Jl111'V1tllflU1in1Jfl'lff~1

i'~ffnrl111~lff1!fl'1 (2544) nl1~rJJ1101~ll'lW1Jl1lUm1iU1r'lffll1W1J""
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1~U1'W·nj'vnil'lf (2536) "fll1fffl'lllf111lJ~'1'Wt) 1111Ufl11tJijU~'11U'tlt)'1fl11 Hi, tlu'tlllltllt) fllff

't1Hfll1fffl'lll ff'ln~thirfl·:nUtJ'i~tllJfffl'lll 1i'l'H1~1'tl~fl11fffl'll1 7" 1't1111il'WUlfl~
QI q Q IS QI Q Q QI 0'.Q QI

fl'lffm lJ'Hl1.1tuC\'l~(m'H11fl1Hm'lll) 11Wan~"J't1tluw ~W1tHmtu lJ'I11"J't1tllcW

1uitl UlI"JtlIlIlqp'lfl (2542) "fl"J1lJ~'I'Wt)1\l1Ufll1tJij~'I1U'tlt)'1fllfllltJ~ lHi;tlUfllltJ~

Itlfl'lfU 1~~1.1t)l;}lfffl'll1 fl~ 'I1't1'WlJ'H1Um" 1't1tll'U'WUlfl~fl'lffmlJ'H1UW 4i~

(tYm.Jfffl'lll) Utu4i~1't1111tl'tl~Wll1'1mWlJ'H11't1111tl'tl

fl'11'lf 1fl~1i1t)'I (2537) "il\Hitl~nr-m~t)fl111J~nW 1'il1u fll'~tJiju~'I1U'tlt)'1fllmff1ff~fl1...
fll1fffl't:l1utlfll HlltlU 1UI'tl~.wUl1 5 1i'l'H1~'lfltlU~Ufl1fl M" WI'JIUlff'lfllJ

QlQ. QI QI Q.tQlQ.QI ~ 0'
lJ'I111.1Wan~('Wl'Jlulff 'IfllJ) fftll1JU 1.1tuC\'l~'VlI'JIU1.11'H1Hnffm

fflJ'W'I-Mlfl'lllJffU (2521) fl1'i7J1H1'i fl~'II't1'WlJ'H1Um tilirfl'WlJ'W1't1tl1I'J1Ul'W1U'lf

i1l1fl'U ~Hfi'lltl'l (2540)" fl11fffl'lllil'il1itl~ff'lf-lll~tlfl11lJ~nW 1111Ufll1tJijU~'I1U'tltl'l

:II ••• '" 1 0 QI .•• 1 4 0 4
'tll11'lfflln'f1l11tlUff1lJty Uff1UmlUlJ1~tllJfl'fl'lllmlflt) 1'tl~fl1Hm'lll 5"
Q. Q 0' J ~QI Q. Q. 4 QI qClt, QI 0'

"J't1tl1U'WU1ifl~fl'lff~1~'llfJ1.1Wan~(m'Hl1fll1fl'fl'll1) 11tu"~"J't1111lltl ~W111'1mW

lJ'I111't1mtl'tl

i11't1'VlVN-Mfl'11I'J1U(2544) nn::(U1: nql:J6ui:l::mnJ5v~ fftllUU11'lfngl;ftl'l11fJ

i1111W 1J~"JW'lftl(2541) "fl11ffmnfl"J1lJ~ 'I'Vltl1'il1u fl11tJijU~'I1UII1l~i1'il1iv~ff'lr-l1l~tlfl11lJ

~'I'Vltl 1111Ufll1tJijU~ 'I1U'tlt)'I.u'111'lffll1 i1.1 ff 'Iti~thir m1utJtl'~m ~'t111'1ffmn ifll1"
Q. Q. 0' QlQ. Q. d.l Q,l'ct,Q. Q.I' .0'
1't1tll'U"'U1i fl~fl'lffmlJ'H11.1tu"~(m'H11fl11fl'fl'll1) 1.1W"~1'YW111tl~W111'1mW

lJ'H11'Y1111tl'tl

t)~W 1fl1i11lJ (2522) mrmJ'IIl:JotY'UWJJ11n7Jfl1'i7J1H11 'Vl1::um thirfl'llUhw1I'J1U1..,l'U'lf

{JlJ11itl~'ll! "'tl1tyUlI~fl"J1lJ~'I'W{J1'il1u fll1tJijU~'I1U'tltl'ltJtl'~~hlflt)fllfl 1~" 1'Y1mU'WUI
QI QI Q. rI tI Cl QI

'!fl'lff~'lJ'Hl1Jtu"~ f1W~f1~fl'lff~'i ~W111'1mtulJ'Hn'YIf.l111tl
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RELIABILITY A N A LYS I S - seA L E (A L P H A)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha

if Item if Item Total if Item
Deleted Deleted Correlation Deleted

Bl 120,4286 292,8466 ,5616 ,9302
B2 120,5000 294,3333 ,5112 ,9306
B3 120,7500 286,3426 ~6462 ,9292
54 120,6071 286,4696 ,8306 ,9280
B5 120,6071 291,5066 ,4985 ,9307
B6 120,6429 287,4233 ,6907 ,9289
B7 120,5714 300,6984 ,3625 ,9318
B8 120,5714 300,8466 ,3167 ,9321
B9 120,5357 292,9987 ,5917 ,9300
BI0 120,5357 297,9616 ,4219 ,9314
Bll 121,6429 303,7196 ,1585 ,9334
B12 121,4286 304,9947 ,1061 ,9338
B13 121,4643 299,5172 ,2461 ,9332
B14 121,6071 288,1733 ,5156 ,9307
B15 122,1071 300,5437 ,2101 ,9336
B16 121,3571 287,2751 ,5160 ,9307
B17 120,9286 287,9947 ,6864 ,9290
B18 120,9286 294,3651 ,4319 ,9313
B19 120,7500 289,0093 ,6180 ,9296
B20 121,2857 290,8783 ,4891 ,9309
B21 121,0357 290,4061 ,6122 ,9297
B22 120,8214 297,1151 ,4845 ,9310
B23 121,3929 299,5807 ,3378 ,9320
B24 122,0000 290,7407 ,5092 ,9306
B25 122,0714 290,4392 ,5042 ,9307
B26 120,5714 301,6614 ·,2153 ,9331
B27 121,9286 294,2169 ,4150 ,9316
B28 121,7143 294,9524 ,3450 ,9325
B29 121,5714 291,1429 ,4723 ,9311
B30 121,6429 288,1640 ,5516 ,9302
B31 121,5357 287,5172 ,7193 ,9287
B32 121,4286 284,1058 ,7665 ,9280
B33 121,0714 298,5132 ,4049 ,9315
B34 121,5357 283,5913 ,6158 ,9295
B35 121,0000 294,5926 ,4841 ,9309
B36 121,5000 288,7037 ,6891 ,9290
B37 121,2143 290,6931 ,7058 ,9292
B38 121,0357 296,4061 ,4514 ,9311
B39 121,2500 289,8241 ,7089 ,9290

RELIABILITY ANALYSIS - SeA LE (A L P H A)

ReliabilityCoefficients



N of Cases = 28,0.

Alpha = ,9324
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N of Items = 39

RELIABILITY A N A L Y S I S - S C ALE (A L P H A)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha

if Item if Item Total if Item
Deleted Deleted Correlation Deleted

Cl 103,9329 198,0139 ,7177 ,9393
C2 102,9695 222,8764 -,1406 ,9471
C3 103,1098 230,0124 -,4248 ,9502
C4 102,8354 225,4881 -,4655 ,9462
C5 102,5488 224,6540 -,2770 ,9467
C6 102,6402 218,6489 ,0640 ,9449
C7 102,9512 212,5007 ,3453 ,9428
C8 103,5305 192,5819 ,8267 ,9379
C9 103,7256 195,4396 ,9220 ,9368
C10 104,1463 202,2729 ,7358 ,9391
Cll 103,5793 197,8403 ,9363 ,9370
C12 103,6280 203,9528 ,7916 ,9389
C13 103,2256 200,6420 ,8481 ,9381
C14 103,6585 193,9931 ,9419 ,9365
C15 103,7378 195,9738 ,9207 ,9369
C16 103,6037 204,0444 ,7633 ,9391
C17 103,7439 198,9156 ,8831 ,9376
C18 103,4573 206,4092 ,8602 ,9391
C19 104,0549 203,7209 ,8457 ,9386
C20 103,7317 211,6331 ,6524 ,9409
C21 103,6951 211,7224 ,7278 ,9407
C22 103,6951 211,7224 ,7278 ,9407
C23 103,4207 204,1961 ,8830 ,9385
C24 103,5488 200,8136 ,8148 ,9384
C25 103,8354 203,2672 ,8118 ,9387
C26 103,7256 211,3169 ,3699 ,9427
C27 104,0061 213,1963 ,3317 ,9429
C28 103,5610 242,9963 -,7996 ,9556
C29 103,1951 208,8819 ,6822 ,9403
C30 103,8354 206,5678 ,8509 ,9391
C31 103,7744 198,1635 ,8954 ,9374
C32 104,0488 200,8933 ,8831 ,9379
C33 103,6280 195,9774 ,9253 ,9369

R ELI A B I LIT Y A N A L Y S I 5 - S C ALE (A l P H A)



Reliability Coefficients

N of Cases = 164,0

Alpha = ,9426

105

N of Items = 33
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