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Abstract

The objectives of this research were to study 1) the factors that affected the
ability of members of Phanom Land Settlement Cooperative, Limited. to pay back their short-
term loans; 2) the relative importance of each factor; 3) the relationships between different
factors and the ability to repay loans; and 4) the perceived level of importance of
recommendations for solving the problem of inability to repay loans.

This was a survey research. The study population was 804 members of Phanom
Land Settlement Cooperative, Limited, who owed short-term loans to the cooperative as of 31
March 2016. Using the Taro Yamane method, a sample population size of 131 was
determined, consisting of 65 members who were on time with their loan repayments and 66
who were late in making their loan repayments. The data collection tool was a questionnaire.
Data were statistically analyzed using frequency, percentage, mean, standard deviation and
chi square.

The results showed that 1) factors that affected loan repayment ability consisted
of personal factors: the majority of samples were female, in the 41-55 age range, educated to
primary school level, married, with 5 or more household members, 1 - 2 of whom were
employed and 1 - 2 of whom were not able to work, had rubber farming as their main
occupation, owned 10-20 rai (1 rai=1,600m?) of farm land, owed 15,000-30,000 baht in short-
term loans to the cooperative, and had a person as a guarantor; economic factors: the majority
of samples made income from agriculture of 50,000-100,000 baht a year and non-agricultural
income of less than 50,000 baht a year, had agricultural and non-agricultural expenses of less
than 50,000 baht a year, had debts of more than 100,000 baht still owed to financial
institutions, and had assets valued at over 500,000 baht. 2) The factors of the cooperative’s
operations, political and economic factors, and natural disasters had medium level importance
in affecting the members’ ability to repay their loans and factors related to the members’
behavior had a low level of importance. 3) The following factors had a statistically significant
(p<0.05) relationship with the members’ ability to repay their loans: personal factors - number
of household members who were employed, ownership of land, amount of debt still owed to
the cooperative, and length of loan; economic factors -agricultural and non-agricultural
income, debt owed to Government Savings Bank, and asset value; member behavior factors-
family problems and unfulfilled occupational expectations; cooperative’s operational factors-
its debt collection system and dishonesty involved with loan repayments; and political and
economic factor- increased production costs. 4) As for the perceived level of importance of
recommendations for solving the problem of inability to repay loans, overall the members
who were on time with their loan payments rated the recommendations at “high” level and the
members who were behind time on their loan repayments rated the recommendations at
“medium” level.

Keywords: Short term loan repayment, Phanom Land Settlement Co-operative Ltd.,
Surat Thani Province
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