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ABSTRACT

The purposes of this research were : 1) to study organizational personality of Thai
Airways International Public Company Limited, and: 2)to study the relationship between key
factors affecting organizational personality and organizational personality.

This study was a survey research by using questionnaires as a research tool for
inquiring opinions from 400 Thai Airways International Public Company Limited’s employees
working at Headquarters, Don Mueang International Airport and Suvarnabhumi International
Airport. Data were statistically analyzed by mean, percentage, standard deviation t-test value, F-
test, ANOVA, and Chi-square.

The research findings indicated that : 1) employees who had different sex and
working period had no different opinions on organizational personality whereas those who had
different educational level , current position level, and workplace had no different opinions on
organizational personality at the significantly different level of 0.05. Thai Airways International
Public Company Limited had emphasis on Bureaucratic organizational personality ( X = 3.71)
followed by Suspicious Defensive organizational personality (X = 3.65) with other integrating
organization personalities ; and 2) key factors affecting organizational personality on
organizational direction (vision/ mission/strategies), administrative structure, organizational culture
and behaviour had direct relationship to Bureaucratic organizational personality, Cautious -

Controlling organizational personality and Visionary-Adaptive organizational personality.

Keywords: Corporate personality, Thai Airways International Public Company Limited
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