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Frequency Table
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AU 1#1
Cumulative
Frequency Percent Valid Percent Percent
Valid 118 5 16.7 16.7 16.7
PIaTN 25 83.3 83.3 100.0
Total 30 100.0 100.0
ARUTH2
Cumulative
Frequency Percent Valid Percent Percent
valid  #ndn 261 1 3.3 3.3 3.3
26-35 1 14 46.7 46.7 50.0
36-45 11 12 40.0 40.0 90.0
46-551] 2 6.7 6.7 96.7
55 311l 1 3.3 3.3 100.0
Total 30 100.0 100.0
ARUTHS
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 16 53.3 53.3 53.3
2 10 33.3 33.3 86.7
3 4 13.3 13.3 100.0
Total 30 100.0 100.0
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AAUIH4
Cumulative
Frequency Percent Valid Percent Percent
valid  fian 4 13.3 13.3 13.3
AN 24 80.0 80.0 93.3
gilnAres
2 6.7 6.7 100.0
(§M2...)
Total 30 100.0 100.0
(O TRE )
Cumulative
Frequency Percent Valid Percent Percent
valid szauLlsenuAnmn 1 3.3 3.3 3.3
sepuay Boynnss 7 233 233 26.7
seaulFoyoysid 14 46.7 46.7 73.3
gendnseiunFoyey e 6 20.0 20.0 93.3
fu 2 6.7 6.7 100.0
Total 30 100.0 100.0
ABUTHE
Valid Cumulative
Frequency Percent Percent Percent
valid Fusanna/igiauna 3 10.0 10.0 10.0
wiinauLFEn/gndtaienTu 13 43.3 43.3 53.3
genadouda/Aune 11 36.7 36.7 90.0
A 3 10.0 10.0 100.0
Total 30 100.0 100.0
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ARAUIHT
Cumulative
Frequency Percent Valid Percent Percent

valid #1041 10,000 UM 2 6.7 6.7 6.7

10,000-25,000 un 4 13.3 13.3 20.0

25,001-50,000 UMW 13 43.3 43.3 63.3

50,001 umiwly 11 36.7 36.7 100.0

Total 30 100.0 100.0

wxex Method 1 (space saver) will be used for this analysis

*hkxkkk
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RELIABILITY ANALYSIS - SCALE (ALPHA)

ltem-total Statistics

Scale
Mean
if Item

Deleted

ABU2#1_1
FBU2#1_2
nAU2#1_3
RAW2H1_4
PauU2#1_5
FaU2#1_6
AAU2H#1_7
RaW2#1_8
ABU2H#1_9
ARU2#110
RaU2#111
RAU2H#112
ABU2H113
RBU2H114
PaU2#115
ARAU2H116
FRu2#2_1
RAU2H#2_2
RauU2#2_3
RauU2#2_4

PAU2#2_5

Scale Corrected

Variance Item- Alpha

if Item Total

Deleted Correlation
276.3667 997.0678 5105
276.4333 998.5989 3219
276.4667 1005.5678 2751
276.3000 1000.2862 4881
276.7333 1004.2023 2997
277.3000 1018.0793 .0011
277.7667 1016.4609 .0169
276.7667 983.2195 6232
276.2333 989.9092 7250
276.6000 978.1103 5874
276.5000 996.7414 5077
276.3667 991.7575 5915
276.2667 995.8575 5410
276.5333 995.0161 .5698
276.4333 987.5644 .7238
276.4000 986.3862 7291
276.0333 996.7920 .7007
276.2000 992.3724 .6508
276.2667 1000.2023 AT774
276.2333 993.4264 5872
276.1333 994.1195 5913

if ltem

Deleted

.9671
9677
9677
9672
9676
.9690
.9692
.9668
.9667
9670
9672
9670
.9671
9670
.9667
.9667
.9669
.9669
9672
.9670
9670



RBU2H2_6
RAW2#2_7
AAU2#2_8
Pau2#2_9
naU2#210
PAU2#211
FAUH212
ADU2#213
ABU2#3_1
RAU2H3_2
ABU2#3_3
FRU2#3_4
FBU2#3_5
FBU2H3_6
MRAUH3_7
ABU2#3_8
RBU2#3_9
AAU2#310
AAU2#311

RAU2#312

RELIABILITY ANALYSIS - SCALE (ALPHA)

276.1667
276.0667
276.2000
276.2333
276.2333
276.2333
276.1333
276.1000
276.1667
276.2667
276.4333
276.5333
276.3000
276.8667
277.0000
276.6000
277.1667
276.5000
276.2667
276.2000

994.7644
990.9609
996.7862
999.4954
999.8402
1000.5299
999.4989
990.3690
1002.9023
1002.2023
997.2885
977.9126
1000.6310
994.6023
987.7931
1005.4897
1000.4195
997.0862
994.8230
994.9241

103

.5401
.6569
501
4845
4386
.5049
5601
6278
4707
4717
4976
7330
4384
4295
5025
3234
2674
4380
.6149
.b879

9671
.9669
9672
9672
9673
9672
.9671
.9669
.9673
.9672
9672
.9666
9673
9674
9672
9675
.9680
9673
.9670
.9670



ltem-total Statistics

Scale
Mean
if Item

Deleted

ARU2#313
PDUZH314
RAU2HL_1
FauH4_2
RBU2#4_3
PRU2#4_4
nau2#4_5
FOU2#4_6
RAWHA_7
MDU2#4_8
RauU2#4_9
ARU2#410
ReU2#411
AAU2#412
RAU2#413
ABU2#S_1
RAW2#5_2
ADU2#5_3
nauz#5_4
RAUHS_5
ABU2#5_6
PRU2#5_7
ARU2#5_8
FAU2#5_9

Scale Corrected

Variance Item-Alpha

if ltem Total

Deleted Correlation
276.5000 978.6724 .7353
276.1667 989.8678 .7020
276.2667 981.9264 7624
276.5333 985.7057 A726
276.2333 992.8747 5594
276.2000 990.3034 .6068
276.3000 986.8379 5255
276.3333 991.8161 5428
276.6000 968.7310 .7069
276.1667 985.2471 7559
276.3333 978.3678 .8181
276.2333 980.8057 7745
276.3333 978.9195 .8067
276.5667 972.5989 .8143
276.5667 970.9437 .8098
276.3333 986.8506 .6440
276.5333 980.0506 .6642
276.7000 992.3552 5223
276.9333 981.5126 .6926
276.6333 990.0333 5910
276.5667 989.4264 .5966
276.4333 984.5299 6974
276.9000 981.4034 6374
276.7667 992.5299 5329

if ltem

Deleted

.9666
.9668
.9666
9674
9670
.9669
.9671
9671
.9666
.9666
.9664
.9665
.9664
.9663
.9663
.9668
.9667
9671
.9667
9670
.9669
.9667
.9668
9671



NAUHG_1
PAU2HE_2
MBU2HE_3
MRAUHE_4

RAU2#6_5

276.5333
276.6333
277.2333
277.6000
277.3667

Reliability Coefficients

N of Cases =

Alpha = .9675

30.0

105

991.7747
986.9989
979.1506
983.4897
969.4126

N of items =70

4412
5371
.5460
4538
.6373

.9674
.9671
9672
9675
.9669
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Frequency
Statistics
WA sEAUNNFANEN srause s
N Valid 261 261 261
Missing 0 0 0
Frequency Table
Valid Cumulative
Frequency Percent
Percent Percent
Valid 91 69 26.4 26.4 26.4
WU 192 73.6 73.6 100.0
Total 261 100.0 100.0
valid srfnlszanAnm 16 6.1 6.1 6.1
seue Fyanme 42 16.1 16.1 22.2
sedLSoyoy i 163 62.5 62.5 84.7
gandnseiuBoyoye’ 40 15.3 15.3 100.0
Total 261 100.0 100.0
valid  #nnd1 10,000 1 7 27 2.7 27
10,000-25,000 U 58 22.2 22.2 24.9
25,001-50,000 93 35.6 35.6 60.5
50,001 uvanlal 103 39.5 39.5 100.0
Total 261 100.0 100.0




108

2. aamaaaTevdayatlademsnndularesdilnasadlumsiaan

T5958UayUIALaNTU LIALNAUY NTUNNHUIUAT

ANP199 2.1 AedsuazdaudiBnuNNIAT§IuTRILLILA LA N e YR

Descriptive
Descriptive Statistics
Std.
Minimum Maximum Mean Deviation
RBU2#1_1 261 3.00 5.00 4.2490 .61648
AAW2#1_2 261 1.00 5.00 4.2452 .70249
AaW2#1_3 261 2.00 5.00 4.1839 77254
RBU2#H1_4 261 1.00 5.00 4.1686 .68664
nau2#1_5 261 1.00 5.00 3.9962 .78690
ARU2#1_6 261 1.00 5.00 3.4444 1.08565
RaW2#1_7 261 1.00 5.00 3.1954 1.18165
PRU2#1_8 261 1.00 5.00 3.9655 .90019
RaU2#1_9 261 2.00 5.00 4.2912 .64411
new24#1_10 261 1.00 5.00 3.9540 80252
NBU2A1_11 261 1.00 5.00 4.0958 .73538
ABU2#1_12 261 1.00 5.00 4.1801 .68651
PRU2#1_13 261 1.00 5.00 4.0498 .82823
pau2#1_14 261 1.00 5.00 3.7663 .83837
ABU2#1_15 261 1.00 5.00 4.1609 .83030
RRW2#1_16 261 1.00 5.00 41034 .84627
ARU2H2_1 261 3.00 5.00 4.4330 57538
ARU2H2_2 261 1.00 5.00 42452 69699
ARU2#2_3 261 2.00 5.00 4.1188 .66018
ARu2#2_4 261 2.00 5.00 41724 .66576
ABW2#2_5 261 3.00 5.00 4.4444 .60905
PARU2#2_6 261 1.00 5.00 4.3870 .62609
PRW2#2_7 261 2.00 5.00 4.3946 63957
AAW2#2_8 261 2.00 5.00 4.2261 .66118
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Std.
Minimum Maximum Mean Deviation
ARU2#2_9 261 3.00 5.00 4.3716 .61064
nauz#2_10 261 2.00 5.00 4.3793 .61846
ARU2H2_11 261 3.00 5.00 4.2337 .60365
ABW2H2_12 261 3.00 5.00 4.3372 60233
AAU2#2_13 261 3.00 5.00 4.4176 .59961
FIAW2#3_1 261 3.00 5.00 4.2874 57328
AAU2H#3_2 261 3.00 5.00 4.3985 .60307
ABW2#3_3 261 2.00 5.00 42184 .68655
RRU2#3_4 261 1.00 5.00 3.8391 .84408
MBU2#3_5 261 2.00 5.00 4.1494 .73687
FRU2#3_6 261 1.00 5.00 3.7471 87554
POU2#3_7 261 1.00 5.00 3.5211 .94286
RaU2#3_8 261 1.00 5.00 3.8084 .80961
ARU2#3_9 261 1.00 5.00 3.1648 1.09178
PaU2#3_10 261 1.00 5.00 3.8582 .84525
ARU2#3_11 261 2.00 5.00 41533 .69023
ARL2H3_12 261 2.00 5.00 4.1762 .69585
ARU2#3_13 261 1.00 5.00 4.0613 J7712
FIRU2#3_14 261 2.00 5.00 4.3678 .64058
Aau2#4_1 261 1.00 5.00 41877 .72801
ROU2#H4_2 261 1.00 5.00 3.6590 1.00891
ARU2#4_3 261 1.00 5.00 4.1839 77254
Aau2#4_4 261 2.00 5.00 4.2835 67088
RBU2H4_5 261 1.00 5.00 4.0728 .88060
ARU2#4_6 261 1.00 5.00 4.0651 .88120
ARU2H4 7 261 1.00 5.00 4.2299 .82790
RRU2#4_8 261 1.00 5.00 4.3525 67245
PaU2#4_9 261 2.00 5.00 42912 .68464
ADU2#4_10 261 1.00 5.00 4.3065 67219
pau2#4_11 261 1.00 5.00 42720 T2771
ARU2#4_12 261 1.00 5.00 4.0613 77216
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Std.

Minimum Maximum Mean Deviation
Aaw2H4_13 261 1.00 5.00 3.9464 79239
NRU2H5_1 261 2.00 5.00 4.2222 71552
RBU#HE 2 261 1.00 5.00 3.8352 .78426
NAU2#5_3 261 1.00 5.00 3.7663 82914
nau2#5_4 261 1.00 5.00 3.2184 .98557
RAU2H5 5 261 1.00 5.00 3.8391 .78260
PaU2H5_6 261 1.00 5.00 3.8046 .82982
PaU2#5_7 261 1.00 5.00 3.9847 .76445
ARU2#5_8 261 1.00 5.00 3.5134 .87969
ABU2#5_9 261 1.00 5.00 3.5172 .91813
RRU2#6 1 261 1.00 5.00 4.0268 79617
PRUHE_2 261 2.00 5.00 4.0345 7134
PAUHE_3 261 1.00 5.00 3.4061 1.16517
ABU2HE_4 261 1.00 5.00 3.2529 1.14575
ARU2H6_5 261 1.00 5.00 3.6667 .92819
Valid N (listwise) 261
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Independent Samples Test

YT ]

t-test for Equality of Means

Sig. (2- Mean Std. Error

Df tailed) | Difference Difference

95% Confidence Interval

of the Difference

Lower

Upper

dnulsaiFeu

b 4 v
AuAZHAaL

Funag
o -
danTFeu

nNIAReU

Aunng

1Ing

v v
AUNITATN

ATNANALS

T

Equal
variances
assumed
Equal
variances not
assumed
Equal
variances
assumed
Equal
variances not
assumed
Equal
variances
assumed
Equal
variances not
assumed
Equal
variances
assumed
Equal
variances not
assumed
Equal
variances
assumed
Equal
variances not

assumed

1.008

-.982

1.808

1.717

1.406

1.313

1.281

1.250

1.151

1.109

259 314 -1.1710 1.16127

114.411 .328 -1.1710 1.19300

259 072 -1.4599 .80763

109.765 .089 -1.4599 .85003

259 161 -1.3558 .96394

106.673 192 -1.3558 1.03243

259 201 -1.3578 1.05964

114.835 214 -1.3578 1.08631

259 25 -8743 75952

112.307 270 -.8743 78865

-3.45771

-3.563420

-3.05028

-3.14451

-3.26391

-3.40250

-3.44440

-3.50959

-2.36995

-2.43689

111577

1.19227

.13044

.22468

54241

69099

.72882

79401

62131

.68824
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t-test for Equality of Means

Sig. (2- Mean Std. Error 95% Confidence interval
{la3n
t Df tailed) Difference Difference of the Difference
Lower Upper
A4 Equal
variances -.298 259 .766 -1517 .50935 -1.15472 .85128
assumed
Equal
variances not -297 | 119.792 767 -.1517 51014 -1.16177 .85833
assumed
bty Equal
variances - 259 142 -6.3705 432864 | -14.89429 2.15334
1.472
assumed
Equal
variances not ) 111.530 161 -6.3705 451293 | -15.31268 2.57174
assumed 1z
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R399 3.1 NFIAIETANLLSLTIUN ALY (sTAUNsAN®T) (One-Way ANOVA)

ANOVA
Sum of
Squares df Mean Square F Sig.
sulseFeu Between Groups 597.461 3 199.154 2.976 032
Within Groups 17200.891 257 66.930
Total 17798.352 260
FungHanw Between Groups | 298.782 3 99.594 3.053| .029
Within Groups 8384.459 257 32.624
Total 8683.241 260
FruneAnSFEY Between Groups
76.789 3 25.596 538 657
N17R8U
Within Groups 12232.023 257 47.595
Total 12308.812 260
FunnLiTNng Between Groups 396.975 3 132.325 2.352 073
Within Groups 14457.998 257 56.257
Total 14854.973 260
FAUNTAEN Between Groups
oy 24.380 3 8.127 275 844
Within Groups 7598.309 257 29.565
Total 7622.690 260
Fruadane Between Groups 64.265 3 21.422 1.645 .180
Within Groups 3347.650 257 13.026
Total 3411.916 260
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A719N 3.2 NMAAziANLlIURUuMLRe) (seAumald) (One-Way ANOVA)

ANOVA
wuaIANHLlssu Sum of Mean
Squares df Square F Sig.
FulsaGeu Between Groups 475.750 3 158583 | 2.353| .073
Within Groups 17322603 257 67.403
Total 17798.352 260
Fungfanu Between Groups 247.352 3 82.451| 2512} .059
Within Groups 8435.889 257 32.824
Total 8683.241 260
funsdansdey  Between Groups
66.029 3 22.010 462 | 709
N1TRAY
Within Groups 12242.783 257 47.637
Total 12308.812 260
Funmaidnis Between Groups 788.739 3 262.913| 4.804 | .003
Within Groups 14066.234 257 54,732
Total 14854.973 260
frunsaieany Between Groups
i 97.332 3 32444 | 1108 | .346
Within Groups 7525.357 257 29.282
Total 7622.690 260
fupn 1 dane Between Groups 69.590 3 23.197 1.784 | .151
Within Groups 3342.326 257 13.005
Total 3411.916 260
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(Scheffes’ method)

Post Hoc Tests

Multiple Comparisons

Scheffe
95% Confidence
AL Mean Interval
1lade TEAUMTANEN Std. Error | Sig.
nEANEN Difference Lower Upper
Bound Bound
FlnFou | drsondne | ssfueypFoynd 656 240 062 1332 20
reAnRyaed 471 2.14 186 -10.75 1.31
gandrzdnRoyo el -6.44 242 072 -13.25 37
ey | rzdindszounen 6.56 2.40 062 -21 13.32
T Roye 1.84 1.42 640 2.14 5.82
gandnszdinfiyo e 119 181 |  1.00 4.97 5.21
HERTTELE szdnlrzonAnn 472 2.14 19 -1.31 10.75
redump Ry e -1.84 1.42 64 -5.82 2.14
gandrzinRoyoy el .72 1.44 70 578 2.34
qandn seiurlsznuAnm
. 6.44 242 07 -37 13.25
yoywis
raumyyny e -12 1.81 1.00 -5.21 497
reA Ry 1.72 1.44 70 2.34 578
Fruagfiseu | drzonAne | szAuepfFyget 2.15 168 | 065 -6.87 2.57
seanFoyyed 2.45 149 | 045 6.66 176
gandrrzsnfioyened 417 168 | 0.05 -9.47 0.04
apByqwd | ssdudszanAnmn 2.15 168 | 065 257 6.87
srduSeyyed 029 099 | 099 -3.08 2.48
ganszinByynat -2.56 126 | 025 6.1 0.99
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95% Confidence
. 6L . Mean Interval
1lade TZAUNTANEN Std. Error | Sig.
NITANEN Difference Lower Upper
Bound Bound
A Foygn
#i7 seduLszouAnm 2.45 15| 045 -1.76 6.66
seduap Ty et 0.29 0.99 | 0.99 -2.48 3.08
geninszAnFoyones 2.26 101 | 047 5.1 0.57
gandnsziu
Wyoneid seAulszonAnm 417 169 | 005 -0.04 9.47
seAuayFoyayas 2.56 126 ] 025 -0.99 6.11
reALL Bned 2.26 101 ] 047 057 5.1
Homogeneous Subsets
¥ <
ATULTILTEY
Scheffe
2RI N Subset for alpha = .05
1 2
szAuLlszanAnm 16 59.0625
e IRV ERTIIRLE 163 63.7791 63.7791
gandssaufoyey s 40 65.5000
seAuaySyyss 42 65.6190
Sig. 132 .835

Means for groups in homogeneous subsets are displayed.

a Uses Harmonic Mean Sample Size = 34.059.

b The group sizes are unequal. The harmonic mean of the group sizes is used. Type I

error levels are not guaranteed.
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AUATHADY
Scheffe
sTAUNTTANT N Subset for alpha = .05
1 2
srAuszauAnm 16 53.5625
sepueSeyyms 42 55.7143 55.7143
sviufSoyeynsis 163 56.0123 56.0123
gandnszauFoyoyneis 40 58.2750
Sig. 374 333

Means for groups in homogeneous subsets are displayed.

a Uses Harmonic Mean Sample Size = 34.059.

b The group sizes are unequal. The harmonic mean of the group sizes is used. Type | error levels

are not guaranteed.
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(Scheffes’ method)

Post Hoc Tests

Multiple Comparisons

=i

HAIULRANH

Nafs Faedfeadinm

Scheffe
95% Confidence
Mean Std. Interval
ilade rzpumel szfurelf Sig.

Difference Error Lower Upper

Bound Bound
fuLInng ﬁ:ﬁndﬂ 10,000 1 10,000-25,000 1 -2.76 2.96 0.83 -11.09 5.57
25,001-50,000 umn -2.86 29 0.81 -11.02 53
50,001 Uﬂﬂ%u'lﬂ -6.13 2.89 0.21 -14.27 1.99
10,000-25,000 um If'i’m'i’l 10,000 1 2.76 2.96 0.83 -5.67 11.09
25,001-50,000 U 0.1 1.24 1 -3.568 3.38
50,001 mw%u“lﬂ -3.37 1.21 0.06 -6.79 0.04
25,001-50,000 um G'I;’m'i') 10,000 umn 2.86 29 0.81 -5.3 11.02
10,000-25,000 L 0.1 1.24 1 -3.38 3.58
50,001 Ll 327 | 108| 002 £.25 029
50,001 wwah) N1 10,000 LM 6.13 2.89 0.21 -1.99 14.26
10,000-25,000 1w 3.37 1.214 0.06 -0.05 6.79
25,001-50,000 um 3.27 1.06 0.02 0.29 6.25
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Homogeneous Subsets

AULTNS
Scheffe
seausels N Subset for alpha = .05
1

R1n91 10,000 1 7 49.8571
10,000-25,000 un 58 52.6207
25,001-50,000 1w 93 52.7204
50,001 1Al 103 55.9903
Sig. 057

Means for groups in homogeneous subsets are displayed.
a Uses Harmonic Mean Sample Size = 22.153.
b The group sizes are unequal. The harmonic mean of the group sizes is used. Type | efror levels

are not guaranteed.
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