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ABSTRACT

The purposes of the research Were to I) study the efficiency and effectiveness of the service

delivery of Social Welfare Service of Service of National Council on Social Welfare of Thailand 2) study the

relationship of the affecting factors and the efficiency and effectiveness of service of National Council on

Social Welfare of Thailand 3) suggest the improvement of the services delivered by National Council on

Social Welfare of Thailand.

This study was a survey research. Samples were consisted of two groups which were a group of

119 service officials and a group of 367 service recipients. Two sets of questionnaires were employed as

instruments. The first was used to measure the efficiency of service as perceived by the officials. The other was

used to measure the effectiveness of service as perceived by recipients. The reliability coefficients of two

questionnaires were 0.96 and 0.97 consecutively. Statistical tools used for data analysis were percentage,

mean, standard deviation, t-test and multiple regressions analysis.

The research result revealed that 1) the overall efficiency and effectiveness of the service

delivery were lower than or equal to 70% at < .05 level of significance and t value < 0, therefore the research

hypothesis was denied 2) as for the analysis of the relationship between factors and the level of efficiency and

effectiveness, it was found that four factors which were the organization, visibility of work plan and project,

budgeting, and human resources management, were positively related to the efficiency of the service at .05

level of significance; while factors of input resources, a principle of transparency, and a principle of value

worthwhile, were positively related to the effectiveness of the service at .05 level of significance.

The suggestions were: National Council on Social Welfare of Thailand should improve the

organizational structure to be more modern with short processes; using modern IT to develop new service

delivery system, so processes would be streamlined, duplicated activities would be eliminated, process cycle

time would be reduced, which would consequently result in the increase of the efficiency and the effectiveness

of service delivery ofthe organization as a whole.

Keywords: Efficiency and Effectiveness, Service Delivery, National Council on Social Welfare of Thailand
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b~~mJ'U'lbb'W'd~~mJ'~~mUl'l~~'<iJ~~~lmJ ( New Public Management) ~'l~I?J,J'W'lmJ'~'l'l'l'W
<is

b~~b'U~'l~'1'l'W~'l'Wul'mJ'~ ~tJJ'~~ 'VlfiJl'l~ bb~~'l.JJ'~~'Vlfi~~ C?i''1,r'W~~~~'1 b~'1b~'W~'l m J'tJ~llii'l'l'W

"lJ'el'l~Jl'l~'1~~~'1 b~J''l~<Jbb'I4'1tJJ'~b'VlfPlb'Vl~1'WU"l"lu'W\'h"l~iJ mJ'~ 1?J,J'W'l'l'l'W~'l'Wul'mJ'~h'W~'1R~
q
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~'el~ ~~'el'lriu~Jl'l'W bb'd~~'el~"lJ'el'l~'1~~Vl btJ~~'WbbtJ~'1btJ 'U~t!'W~'19'l btl'W'elth'l~'1Vl"l~~'el'l'Vlnu ~'1

'"
m~~"lJ'elfh~'W~tJJ'~b~'WuruvnmJ'~~mtl'W 3 tJJ'~b~'WUru~'l ~'1iJ
'lJ ~ ~

2.1 tJJ'~~'\Il.fiJl'l~ bb~~tJJ'~~'Vlfi~~"lJ'el'lmJ' 1~ul'mJ'~h'W~'1 ~~~'1 b~J''l~<J"lJ'el'l~Jl'l~'1~~

~'1 b~J''l~<Jbb'l4'1tJJ'~b'VlfPlb'Vl~~'liJ m'l~.w'l~'el1"lJ'~~u1~

2.2 ~U"l~~1~th'l~ ~'1~~ [9\'eltJJ'~~'VlfiJl'l~bb~~tJJ'~~'Vlfi~~mJ' 1~ul'mJ'~'l'W~'1 ~~

~'1 b~n~<J"lJ'el'l~Jl'l~'1 ~~~'1 b~n~<Jbb'l4'1tJJ'~b'VlfPlb'Vl~bb~~'eltJ1'WJ'~C?i'u1~
'lJ

2. 3 uru~'l bb~~'elUMJ'~"lJ'el'lmJ'1 ~ul'm J'bb~~m J'~uul'mJ'~'l'W~'1 ~~~'1 b~J''l~<J
~ q

'"
~'1 b~n~~"lJ'el'l~Jl'l~'1 ~iJ~'1 b~J''l~~bb 'I4'1tJJ'~b'V1fPlb'Vluvf'l~\'!'d~'1'l'W

3.2 b~'el~mn~b~J''l~~~'l ~'d'l~~~~'WfiJ'~~~1'1U"l~~~~'1 ~~nJ'~'Vluriu

tJJ'~~'VlfiJl'l~ bb~~tJJ'~~'Vlfi~~ mJ'1 ~ul'mJ'~'l'W~'1 ~~~'1 b~J''l~<J"lJ'el'l~Jl'l~'1~~~'1 b~n~<Jbb'l4'1

tJJ'~b'VlfPlb'Vl~
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tJr~b'Vl~1'VltJbbri~~fl1r'VlfltJr~l.ll'Vl ~r'ellJ~f'd~~fl1r bb~~~nrltJ1~il'eltJ ~flJ~~lfln'Wl.l.tJ'l
qJ q CIJ CIJ

f~lJl~ r'd~1tJ~'lfl1r~'ll.ml ~i~tJ~~~lJi1 ruVI1~~'ellJ~f'd 1.1.~~~'dl~'Vln-nm fll.~'ell9l¥'el'W~~1"lJ'elcl9 CIJ Q.I q

I • "

~'dl~"1l'dmVl~'ell.ntJ'dnlJi1ruVI1 fl1rtJ~~fl'ellJ'ell~'V'l fl1r~mj'l ~"lJ'el'Wl~tJ fl1r~r'el'l~'V'l Vl'n~'W
~ q

bl9ltJ~ll.l.'Wflfl~~ ~~1"lJ'elflJlJ1fl1rHVl~ltJtJr~bll'Vl ~~1"lJ'elflJlJ1fl1 rlOllfl~1l1-K'l ~~~'ll.~rl~i
q 'lJ

I iI iI !iI

I.b'IA'ltJr~b'Vl~1 'VltJ ~'l1 'Wfl1r~r.rtJ~f'lillOl~~1 bU'Wfl1J'1l1tJ1~"lJ'ellJb"lJ[9l1'Wbbl?l~~~l'W ~'l1?l'el1tJil

4.1 "lI'eltJb"ll~~1'l.1~'l.Iv1 fl1r1~lJ1fl1nb~~flJlJ1fl1rWjr.rtJlOl~vllfl1~~fl~ln~~
'lJ q

I I "

b~lVlill~~tJ~~'l1'W"lJ'el'l~1l1-K'l ~~~'l b~rl~ibb 'IA'ltJ~~b'Vl~1 'VltJ~'lVlti'dtJ'll'W bb~~ n ~~

~flJlJ1fl1r~ b1J'W~~fl1r'VlfltJr~bll'Vl bb~~~nn tJ1~il'eltJlOllfl~1l1-K'l ~~~'l b~rl~ibb 'IA'ltJr~ b'Vl~1 'VltJ
CIJ qJ q CIJ

4.2 "lI'eltJb"ll~ ~1'l.1bi!'el~1 fl1r1 ~lJ1fl1 nb~~flJlJ1fl1rWjr.rtJlOl~vll fl1r~fl~l
'lJ

~'dl~ntJr~~'Vlfi1l1'V'l fl1r1 ~lJ1fl1r~1'W-K'l ~~~'l bml~i"lJ'el'l b~lVlill~~1l1-K'l ~~~'l b~rl~ibb 'IA'l

tJr~b'Vl~1'VltJ~vllVlill~1 ~lJ1fl1 r bb~~ ~ n~l ml~ntJr~~'Vlfii:J~Vll'el ~'dl~~'l'V'l'el11Ol"lJ'el'lfl1r1~flJ

lJ1fl1r~1'W-K'l ~~~'l b~rl~i"lJ'el'l n~~tJ~~"1l1 flntJ1Vl~ltJ
• q

4.3 "lI'eltJb"ll~ ~1'l.1lPl'Jbb'lh' fl1r1 ~lJ1fl1 nb~~flJlJ1fl1r1 'Wfl1r~fl~~r.rtJ ~1'WC?i'd

I.btJ~~'lbbtJ'l1~bil'W 2 ~1'W ~'el ~1'Wm~lJ1fl1~ bb~~~1'W~flJlJ1fl1r[9l1~"lJ'ellJb"lJ[9l~1'WC?i'dbbtJr
'lJ 'lJ

4.3.1 v1'J££tI~~gf~~

- ~1'Wm~lJ1fl1r 1~bbrii1lOlr.rtJfl1r1~lJ1fl1~Vll'el 4 M m~'lJ'd'Wfl1rlJ1Vllr
'lJ

"- ~1'W~flJlJ1fl1r 1~bbrii1lOlr.rtJfl1~1~lJ1fl1rVll'fl 4 M -n'W[9l'el'l.lfl1r1~lJ1fl1r
'lJ

"1l'el'l'Vll'lfl1r1~lJ1fl1r bb~~ Vl~flfl1ru1VllrnlOlfl1rUl'Wb~'el'l~~

4.3.2 v1'J££tI~/J/1U

. - ~1'W~~lJ1fl1r 1~bbritJr~~'Vlfi1l1'V'l"lJ'el'lfl1rtJ~~'l1'Wfl1r1~lJ1fl1r

"lJ'el'l~1l1-K'l~~~'l b~rl~ibb'IA'ltJr~b'Vl ~1'VltJ
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I:i'l bfOlJ'1~tXbb~,nJJ'~bVl~1vltJ

4.4 "lI~'lJb"llj;)~1'L.1tl~"Jj1n~ vn,btJfl1J'~m~n~'elI:iJl1i'lfOl~l:i-:JbfOlJ'1~tXbb~-:J

" "
tJJ'~bVl ~1 VltJ bbl?l~-:Jt19~bntJ-ii'el~~1Ol1flrfJ'JbbVl'W"1I'el-:JI:iJl1i-:JfOl~l:i-:JbfOlJ'1~tX"1 t~1t.I91 bb'WmtJ'W 2 fl~~

'" q
I I 9.1 t

~'el bf.l1V1i.hVlVhJlj~-:J1'W~h'WtJ1fl1J'~-:JVI~(Pl9TW'J'W 119 fOl'Wbb~~ fl~~ ~¥tJtJ1fl1J'Vl btJ'W~Ylfl1J'

"VlntJJ'~bJlVlbb~~r:rih1tJl~tJ'eltJ~1'W'J'W 367 ~'WJ''J~tJJ'~"l!1m~-:J 2 fl~~btJ'W 486 fOl'W
q '" q

4.5 "lI'fI'lJb"llj;)~1'L.1b'J~1 ~~tJVl1fl1J'~m~1J'~VI~1-:Jb~'el'W~~~~fl1tJ'W 2549-

(?)fl1fOl~ 2550
q

b'Wfl1J'~fl'l~1';J~m.h~~VlfiJl1~ bbfl~tJJ'~~Vlfie-J~ "1I'el-:Jfl1J'b ~tJ1fl1 J'~1'Wi-:J fOl~~-:JbfOlJ'1~tX

"1I'el-:JI:iJl1i-:JfOl~I:i'lbfOlJ'1~~bb~-:JtJJ'~bVl~lVltJ WJ~tJb~'J1-:J m'eltJbb'W'J~(Pl'el'elmtJ'W 2 m'eltJbb'W'J ~(Pl
'"

Vl1-:J~1'WtrlOl~t.lfl1J'b~tJ1fl1J' "lJ'el-:J';J~b~tJ~ b'el"l! ~~ b(Pl'WUI:in~djf(?) bbfl~ flfifl b'ell:i dJfm~fl
'" q

(William H. Luxy, Dennis Gilbert and Gutherie S. Birkhead ~1-:Jb'WbVl~~fl~ 'l.Jnlt.l¥(?)~'Wf

2542 : 225) l~bbri 'l.JfOlfl1m -:JtJtJJ'~~1ru ~1:i~~tJmnrbbfl~bVlfOlt'Wt~~ -ii'el~~~1'J1:i1J' bb~~

fOl'J1~-n(PlblOl'Wb'WflJ'~tJ'J'Wfl1J'tJ1'V11J'Vl1'elPOSDCoRB "1I'el-:Jflbfi'elfb'el"l!. fl~fOlbb~~~'W(Pl'elfl~ b'elvJ.
'" '"

b'el'elnfOl (Luther H. Gulick and Lyndell F. Urwick ~1-:J1'WYlVlt.l1 tJ'JJ'~00-J'W1 2547: 8) l~bbri

fl1J''J1-:Jbbe-J'W fl1J'~(Plfl1J' fl1J'tJ1V11J'tJfOlfOl~ fl1J'~1'W'JtJfl1J' fl1J'tJJ'~1:i1'W-:J1'W fl1J'J'1t.1-:J1'W
q

" , "
fl1J'-:JtJtJJ'~~1ru J''J~~-:JVliflfl1J'tJ1V11J'rhfl1J'u1'Wbn'el-:JVl~ ~-:J 6 Vlifl l~bbri VliflU~fiJ'J'~

Vii fl fOlrufiJ'J'~ 'VIiflfOl'J1~ttJi-:J11:i Vlifl fl1J'iJ~'J'Wi'J~ Vlifl fOl'J1~¥tJ~ (Pl"1l'eltJVliflfOl'J1~ ~~,"hq q

bbfl~b'W~'J'WrfJ'JbbtJJ'(?)1 ~ ~1 'Wr:r1~tJ 1fl1 J'bbtJ'Wfl1J'tJ J'~ bij'WtJJ'~~Vl fiJl1~ fl1 J'1~tJ 1fl1 J'
'"

(?)1~trlOl~t.lfl1J'b~tJ1fl1J'Vl1'el 4 M ~-:JfOl'J1~~'flb~tJ-:J"1I'el-:JtJfOlfl1mfl1J'b~tJ1fl1J' fOl'J1~~~~1"11'el-:J
q q

-:JtJtJJ'~~1 ru fOl'Jl~~'el b~tJ-:J~I:i(Pl'eltJflnl1bbfl~~'J 1~1:i~(Pl'Jfll:itJ1m'J~ ~-:JfOl'J1~~'WI:i~tJ"lJ'el-:JbVlfOlt 'Wt~
q q

~ bbfl~-ii'el~fl~1'J1:i1J'~1~¥tJb 'Wfl1J'b~tJ1fl1J' ~1 btJ'WflJ''eltJbb'W')~(Pl~h'Wr:r1~tJ1fl1J'~-:J Jl1~~ 1.1
'" '"
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Process (n'cJ~'IJ'J'l.In1'cJ)

• fP1'd'l~Vf'W~~tJ~'l'Wb'VlfP1t'W'i:~rJ

• n1~t~f'U-if'fl~~~'l'd~'l~
'lJ

- n1~'d'l'lbb~'W

""- n1~'"li?1n1~

'"- n1nJ~V1'l~'UfP1fP1~
q

0

- n1~'fl'l'W'dtJn1~

- n1nJ~:::;~'l'W'l'l'W

- n1~~'ltJ'l'l'W

- n1~'l'Uu~:::;d..nru

• cv ..••
'VIii n n1'cJ'IJ'cJ'VI1'cJ

..••
n'"ln1'cJ

'" ••• ~ ...
'IJ1'l.1 b3J'ID.:I'VI ~

V1~nU~D~~~

V1~nfP1ruD~~~
q

V1~flfP1'd1~hH'l1~

V1~n n1~iJ~'d'Wi'd~

V1~n fP1'd1~f'U~i?1"ll'fl'U

"" ",V1~nfP1'd1~r.J~fP1'l
I

..••
Output (~iI~iI~)



7

'Vll~~Ii,ltf'"lr.rtJm~1~tJ1m~ "1J'f)~~~b~mJ b'f)"]j~~ b(9li,lU~n~dJf~ bb~:; flfifl b'f)~ dJfme1fl
~ q

(William H. Luxy, Dennis Gilbert and Gutherie S. Birkhead 4fl~1i,lb'Vl"yljl"1fl~tJrutJt'~~i,lfi
q q

2542 : 225) Ulbbn ~i,l ~i,l rJ~(9l'f)Ufl~rubb~:;b'Vl~ti,lt~tl .]'f)~~~I'J~I~ ~'J~~~~'Jl~.w~"yIj'f)1'"l
q q ~

~ ~
~1i,lii,l~'f)i,lfl1~1~tJ1fl1~"1J'f)~t~fl1f~ (Rocard 4fl~1i,lb'Vl"yljl"1fl~tJnJtJt'~~i,lfi 2542 : 266) 1~bbn

q q

tui~ 1~ tJ1fl1 ~~'JtJ ~'Jl~t'tJ ~ (9l"]j'f)tJ ~'Jl~~:;(9l'J fl ~tJtJ~ltJ .ri,l~'f)i,lfl1 ~"lJ'f).]'f)~~fl1~tJ1fl1nili,l~

~i,l bb~:;iJ~~'J~1u~~ ~'Jl~.w~"yIj'f)1'"l~Ii,l"ll'f)~'Vll~fl1~1 ~tJ1fl1~ "lJ'f)~~i,l ~i,l rJ~ (In-Joung

Wang 4fl~1i,lb'Vl"yljl"1fl~1JrutJt'~~i,l~ 2542: 226) ~'f)~~:;tJtJfl1~1~tJ1fl1~~lfil~ru:; bili,l
I I I I I I I I

<ll IV <ll Qj6) IV '" <!l ~. I <V Qj <!l <ll 6) IV ~I ~. I Qj IV <ll IV

fl1 n~~'f)i,ltJ1mJ''f)~'Vl bVltJJ'fl1~'"llm (9lVli,l~blJtJ~'f)fl'"l(9lVli,l~b"yIj'f)bViblJi,lblJ~1~'Vl ~'f)~fl1n~~'f)i,ltJ1tJ
q q

tJ1fl1J''f)rJl~ ~~'f)~ f?1'J~1i,l"ll'f)~'Vll~~bV1~I:;~~ ~1'"l1 flbbVl~~1~tJ1fl1J'~~ ~ruJll"y1j1uiJ~ ~t'tJtJ1fl1J'
q ~

, , ~
~N~I~ b'J~IVlnlV1i,l(9lH bb~:;V1~flfl1~tJ1V11~n'"lfl1J'thi,lb~'f)~Vl~Vl~ 6 V1~fl~'f) V1~flU~fiJ'J'~

V1~fl~rufiJ'J'~ V1~fl~'Jl~b1h~1~ V1~flfl1~~~'Ji,li'J~ V1~fl~'Jl~t'tJ~ (9l"]j'f)tJ V1~fl~'Jl~~~r11
q q

bb~:;1i,l~'Ji,l"lJ'f)~f?1'JmJ~~I~ ~1i,l~t'tJtJ1fl1~bili,lfl1J'uJ':;d'1i,luJ':;~'Vlfii:J~ ~1~~

1~tJ1fl1~'f)rJl~ b~tJ~"yIj'f)fl1~1 ~tJ1fl1J''f)rJl~~mti'f)~ fl1J'1~tJ1fl1J''f)rJl~fh'JVI':h ~1 bili,lflJ''f)tJ

bbi,l'Jfl(9l~Ii,l~t'tJtJ1fllJ'~~~I~lnlMu1~rK~Jll"y1j~ 1.2
~ q



,
• f1'd1~'V'J¥'fl~ ~'l'W'fl'l f1'l~~m'WVl

• f1'd'l~~'W~~~~'l'Wb'Vlf1b'Wb~tJ

• m~l~f'lJ-lf'fl~~~'l'd~'l~
'lJ

-~

8

Process (n1':::'U'J1m11')

i,.I .QJ ~ .ell

'U11.l b:I-J'el.:J'VI ~

V1~n-n~D~~~

V1~nf1rwD~~~
q

V1~n f1'd'l~bU~'l1~

V1~nm~n~'d'Wi'd~

V1~n f1'd'l~f'lJ ~ t?1"]l'fl'lJ

~'lVlf'lJ~~'l"ll'fl'l ~'d bb'Lh~~~~bb~ ~L9i'dbbth[?]'l~ [?]'l~ m'fl'lJ bb'W'd~ t?1~'lMh'd-lf'l'l ~'WIGj~"lI'fl

'll'l1tJn~'l'dl~'Wn~~~b~~t?1'lJ'Vl~ 2 (9]'flhJ
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1) rl'Jl~'W'elbY1~\I~l'W~rl~lm' ~'f) 91'W'J'W~rl~1m'~1J~tJ"i\ll'Wnl~

'l~tJ1-nl ~"lI'el\l'6'lfll~\Irl~'6'l\lbrl~l:;-Xbb1.4\l1J~:;b'Vlfil1b'\1m

2) rl'Jl~~~,"h~l'W\ltJ1J~:;~lru ~'el nl~Hr.il~\ltJ1J~:;~lru'l'Wnl~,
'l~tJ1-nl~"lI'el\l'6'lfll~\I rl~'6'l\lbrl~1:;-Xbb1.4\l1J~:;b'Vlfil1b'Vl~

3) rl'Jl~'W'el bY1~\I~'6'l~'el1Jmrubb~:;rl'Jl~Vi''W'6'l~~ ~l'Wb'Vlrlb'Wb~U~'el rl'Jl~, ,
'W~'el~"lI'el\l~'6'l~'el1Jm'rubb~:;rl'Jl~Vi''W'6'l~~ ~l'Wb'Vlrlb'Wb~U'l 'Wnl ~'l~tJ1-nl ~"lI'el\l'6'lfll~\Irl~'6'l\lbrlJ'l:;-X,,
bb1.4\l1JJ':;b'Vlfil1b'Vl~

4) nl~b~~tJ~-li'el~~"lll'J'6'll~ ~'el nl~b~~tJ~-li'el~~b~~'JntJnl~'l~tJ1-nlJ'~ ~ ~ ~

"lI'el\l'6'lfll~\Irl~'6'l\lbrl~l:;-Xbb1.4\l1J~:;b'Vlfil1b'Vl~

7.1.2 n'i~11'J'LJn1'i1/1'j1f1'i ~'el ml~on~b9'W'l'Wnl~tJ1-Vll~~~fll~ nl~

'l~tJ1-nl ~"lI'el\l'6'lfll~\I rl~'6'l\lbrl~l :;-Xbb1.4\l1J~:;b'Vlfil1b'Vl~ 1?l1~m':;tJ'J'Wnl~~ ~ fllJ' Vl1'elb'W'6'lrl'f)ftJ
0-

(POSDCoRB) mJ\lbU'W 7 -n'WI?l'el'Wb~bbri

1) nlJ''Jl\1bb~'W ~'f) rl'Jl~on~b9'W"lI'el\lbb~'W\ll'Wbb~:;brlNnl~'l'W'Wb~tJl~

nl ~'l~tJ1-nl~"lI'el\l '6'lfll~\I rl~ '6'l\lbrl~l :;-Xbb1.4\l1J~:;b'Vlfil1b'Vl~

2) nl~~~'el\lAnl~ ~'el nl~~~brlN'6'lh\lVl't,b~\ll'W"lI'el\l'6'lfll~\lrl~

'6'l\lbrl~l:;-X "1 'l~i:l rl'Jl~ bVl~l:;'6'l~'l 'Wnl~nlV1'W~~1'W19V1i.h~rl'J1~~tJ~ ~"Jl'eltJ'l'Wfll~'l~tJ1-nl~~

on~ b9'Wbb~:;rl'Jl~ rl~'el\ll9l'J'l 'Wnl ~'l~tJ1-nl ~ ~i:l fll~fl ~:;r.il~~1'W19 b~'elnl~1J~~\ll'W'l 'Wnl~

'l~tJ1-nl ~"lI'el\l'6'lfll~\Irl~'6'l\lbrl~l :;-Xbb1.4\l1J~:;b'Vlfil1b'\1m
,

3) nl~tJ1-Vll~tJrlrl~ ~'el rl'Jl~'W~'f)~"lI'el\ltJrl~lmm~tJ1-nl~ Vli:lrl'Jl~~
q q qj qj

rl'Jl~'6'll~l~b1 'l 'WnlJ''l ~tJ1-nl~"lI'el\l'6'lfll~\I rl~'6'l\lbrlt1:;-X "1 'Wf'el~~\li:l nl~~ f?J-J'WltJrl~ 1 flJ''l 'Wfll~,

'l~tJ1-nl ~1J~:;"Jll"Jl'Wbb~:;i:lnl n~~"lI~ '1! n 1~\I'l9 'l 'Wnl~'l ~tJ1-nl ~"lI'el\l'6'lfll~\Irl~'6'l\lbrl~1:;-X "1
,

4) nl~~l'W'J~nl~ ~'el nl~'l~ml~~ll"i'1!~'elnlJ''l~tJ1-nl~ 'l'Wnl~~\I

nl~~'eltJVI~l~\ll'Wnl ~'l~tJ1-nlJ'~i:l rl'Jl~on ~ b9'W'l'Wfll~'l~tJ1-nl ~"lI'el\l'6'lfll~\Irl~'6'l\lbrl~l:;-Xbb1.4\1

1J~:;b'Vlfil1b'Vl~

5) nlnJ~:;'6'll'W\ll'W ~'el nl~1J~:;'6'll'W\ll'Wfll~'l'W'el\lAnl~"lI'el\l'6'lfll~\lrl~

'6'l\lbrl~l:;-Xbb1.4\l1J~:;b'Vlfil1b'Vl~ bb~:;i:lnl~1J~:;'6'll'W\ll'Wfll~'W'el fl'f)\IAnl~~l\1 1 'l 'Wfll~'l~tJ1-nl ~

• I .J.,.,r % <r '. I ~
u~:;"Jll"Jl'W'Vl~"lI'W"lI'el\l'6'lfll'6'l\lrl~'6'l\lbMl:;VlbbVl\lu~:;b'Vlfil1b'Vl~
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6) fl1tt'ltJ..:!'l'W ~'f) fl1t~l?1l?l'l~eJ~fl1~1~'lJ1-fl1~"lJ'f)..:!~Jl'l~..:!~~

~..:!b~n::;,x "1 b~'f)nfl1nJf'lJUN bbm"lJtf ru'\.n fl1t1 ~'lJ1-fl1t"lJ'f)..:!~Jl'l~..:!~~~..:!b~n::;,xmA..:!u~::;b'YlM
q ~

7) ..:!'lJU~::;~'lnJ ~'f) '1'lJU~::;~'l nJ~1Jlf'lJ fl1~~'l!'lJ~'W'W~'l'Wb1'W'Yl'W1'Wfl1~
q q

19/'" % If" ~9/Q/ .1
~'lJ~fl'l~"lJ'f)..:!~Jl'l'6'l..:!~~~..:!b~~l::;Vl "1bb~::;bl?1~l?1M~'1'lJu~::;~lnJl?ll~ ~'Jl~ bVl~'l::;~~"lJ'f)'1fl'l~

1,x'lJ1-fl'ln~'f) 1~bn l?1U~::;~'YlfiJl1'I"mlfl~'W1'Wfl'l~1~'lJ1-fl1~"lJ'f)'1~Jl'l~'1~~M b~~l::;,x "1

7.1.3 U~nn1~1i~vl1~ntOln1~ti1'tJ,;j'iJ~~M ~'f) fl1~1~'lJ1-fl1~"lJ'f)'1~Jll~..:!~~
,

If" 1 q .::::rI..::::lI4 .<::!I •• I )' G'" i.lQ.#' <:::It. 9.1 .cS..:::Y Q;'

~'1 b~n::;Vl "1 'Wfl'l~~n.D~::;b'lJtJ'lJ'YltJl?1~'f)u~::; btJ"ll'W"lJ'f)'1~~'lJ'lJ~fl1~l?1'JtJ~'Jl~ b~~'f)Jl'l ~ tJ l?1~'f)Vl~fl

~'J'l~ ~ fl~'f)'11'Wfl'l~1~'lJ1-fl'l ~ b~'f)n ~'Jl~f'lJ e1l?1"ll'f)'lJ~'f)eJ~fl1~1~'lJ1-fl1~U~::;"lll"ll'W"lJ'f)'1~Jll~'1~~
'lJ

~'1 bM'l::;,x "1 bb~::;fl1~n~h'W1'J~1 'Wfl'l~f'lJ~~m'WJll~'f)'1 fP1fl1~l?l1~~'J'l~btJ'W~1-'1"lJ'f)'1fl'l~1~'lJ1-fl1~
'lJ

b~'f) bUl?1b'f)fl1~ 1~nfl1~l?l~'J~~'f)'lJu~::;d:j'WeJ~ 1'Wfl1~1~'lJ1-fl1nb~::;fl'l~ 1-n'Ylf~t.J1fl~'f)th'ltJ~::;Vltr l?1

1~bn l?1eJ~~'1~l?11'Wfl1~1~'lJ1-fl'lnbriu~::;"ll'l"ll'W"lJ'f)'1~Jll~'1~~~'1 b~~l::;,x "1
'lJ q

7.1.4 iftOl~tJti''iJ'tJn~1J~'f) fl1~n~'J'W1'J~"lJ'f)'1U~::;"ll'l"ll'W1'Wfl'l~1~'lJ1-fl1~"lJ'f)'1

~Jl 'l~'1 ~~~'1 b~~l::;,xbb'lA'IU~::;b'YlMl'YltJb~'f)fl1t~ l?1l?l'l~eJ~fl1~1 ~'lJ1-fl1~"lJ'f)'1~Jl'l~'1 ~~~'1 b~n::;,x "1

1~nfl'l~Uf'lJUN bbm"lJtfruVllfl1~1~'lJ1-fl1~"lJ'f)'1~Jll~'1~~~'1b~~'l::;,x "11~~~'1~'W
q ~

7. 1.5 1l~::~'Yl5111'Wn1~7.U1J;n1~"1J'iJ~gfI11~F13Jgf~'F1~1::U"u~ll~::, 'Ylf3f

7 'YltJ ~'f) ~'Jl~ ~l~'l ~m'f)'1 fl'l ~1~'lJ1-fl1~~1'W~'1 ~~~'1 b~~'l::;,xn'lJ fl~~U~::;"lll flniJ1Vl~'lmb~::;eJ
q 'lJ

~u~::;~'lJtf bJJVl'l~'J'l~ b~~'W~'f)'W~l'11 1'Wfl'l~1~'lJ1-fl1~~'I1l1~u~::;"ll1"ll'Wbnl?1~'J'l~~'1~'f) 1~~lfl

~~ l?11'Wfl1~1~'lJ1-fl1~ bb~::;1-n'Ylf~t.J1fl~ii'f)tJ~~ l?11'Wfl'l~1~'lJ1-fl1~"lJ'f)..:!~Jll~'1~~~'1 b~n ::;,xbb'lA'I
q q

7.2.1 iftOl~m;1'';1 (Inputs) ~'f) ~'Jl~~'f)b~tJ'I"lJ'f)'1lJ~~'lfl~ ~'J'l~~'f)b~tJ'I

~'l'Wrr~ l?1'f)uflnl1 ~'J'l~Yl'W~~tJ"lJ'f)'1b'Vl~b'Wb~tl1'Wfl'l~1~'lJ1-fl'l~"lJ'f)'1~Jl'l~'1~~~'1 b~~'l::;,x "1 bb~::;
q q

~'Jl~~~'f)~"lJ'f)'1'f)l ~'l ~~ m'W~~ bVl~1::;~~1 'W~'1~'l'W'JtJ~'J'l~~::;l?1'J fl b~'f)fl1t1 ~'lJ1-fl1~~~1 ~ bnl?1

"~'J 'l ~~'1~'f) h"lJ 'f)'1fl1 ~1~'lJ1-fl1~ ~ ~'f)~Yl'lfl1 ~bb~'1.]'f)~ ~ "Iil'd~l ~fl1 ~1~'lJ1-fl'l ~"lJ'f)'1~Jll ~'1~~
'lJ

~'1b~~l::;,xbbvi'lU~::;b'VlMl'VltJ

7.2.2 :'tJ{;1'iJ'tJn1~7.U1J;n1~~'f) ~'Wl?l'f)'Wfl1~1~'lJ1fl1~~il?1b~'W~~'d'l~
. "

bVl~l::;~~ bb~::;fl1~n~'J'W1'J~1'Wfl1~nlVl'Wl?1i'Wl?l'f)'W1'Wfl1~1~'lJ1-fl1~"lJ'f)'1~Jll~'1 ~~~'1 b~n::;,x "1
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7.2.3 ~'i1-J'Y11-Jn15';'U'U'in15'~'el n"ll'el'l'Vl'l'l1,x~'d'l:W~~~'dmbri1J~~"1l'l"lJ'W1'W

m~fuu1'mnb~~m~'el'eln 11Ju1'm~1,x~'d'l:W"ll'dtJbVl~'el1'W~'l'W~'l'l1 "1I'el'l~!l'l~'1 ~:W~'1b~~'l~,rbbvi'l

1J~~b'Vl1P11'VltJ

7.2.4 u~n n15''U'iu15'n''i n15'U1'ULij'i1-Jft~ dj'Wr;]'dbb1J~~M~"1I'el'l~1'W

eJ'fuu1'm~tO)1n~!l'l~'1 ~:W~'1b~n~,r "1 ~'1dj'WVI~nmm1'V11~m~ 1,xu1'm~~~ b~'el1,xbn~~'d1:W.w'l
'"

"~'el1tO)l1'1 6 V1~n1~bbriV1~nU~fi~~:W V1~n~rufi~~:W V1~n~'d1:Wb1J1'11~V1~nm~n~'d'W1'd:W
q

"V1~n~'d1:wfu~~"1l'elUV1~n~'d1:W~:W~11'Wm~1,xu1'm~"1I'el'l~!l1~'1~:W~'1b~~1~,r "1~'1~'e)11Jilq

1) V1~nU~fi~~:W ~'el m~nniJ~~butJu"1l'el'lm~1,xu1'm~ b~tJm~~'el

1J~~btJ"lJ'W1'W~'d1:w.w'l~'el1to) m ~1,xu1'm~"1I'el'leJ'fuu1'm ~tO)'lm1!l1~'1~:W~'1b~~1~~ "1
'"

2) V1~n~rufi~~:W~'el 1,x~'d1:WbU'Wfi~~:w1'Wm~"1I'elfuu1'm~~b~:W'el!l1~
- q

bb~~bU'WVlk!'dtJ'I1'W1,xu1'm~~~ ~J'W1'W~'d'l:Wbln~'el'l1'Wm~1,xu1'm~"1I'el'l~<f11~'1~:W~'1b~~1~,r "1
'"

3) V1~n~'d1:Wb1J1'11~~'el ']'el:w~m~1,xu1'm~~i~btO)'W n~'d'l:WbU~'11~
'"

1'Wm~1,xu1'm ~~l?lN11Jl?l~'1:W1bb~~~1:W1~bll?l~'dtO)~'elUn1~Vl1'11'Wm~1,xu1'm ~"1I'el'l~!l1~'1~:W

4) V1~nm~n~'d'W1'd:W~'el m~btl~fuV1'1~'d1:W~~b~'W"1I'el'l1J~~"lJ1"1l'W1'W

m~1 ,xu1mnb~~1M'd:wntO)n~~:w1'Wm~~ oo.J'W1'tJ nl1n'rJ'~m~1J~~n'elU'el'l~~tO)1n~!l1~'1~:W

,
1,xu1'm ~ bb~~~1tj'l~'1~ru!l1~1 'Wm~1,xu1'm~V1~"1I'el'l~!l1~'1~:W~'1b~n~,r "1q

-6) V1~n~'d1:W~:W~1~'el m~1-n'Vlf~mm~'l'l "1m.h'l~:W~1bb~::;m~q q

" ,
~~ 1?l'el"1l'elfuu1'm~tO)1n~!l'l~'1~:W~'1b~~1~,r "11'Wbb~~~~f'l~:W~1riU b'd~1Vh~tJ11J

q

7.2.5 1f"i4'rJti'i1'Un~'U ~'e) m~1J~~bij'W~~m~1,xu1'm~"1I'el'lb~'lVlii1~~

1,xu1'm ~1'Wm~"ll'dtJbbm"1ItrblJVl1b~tJb1'1~'d'W m~ 1,xfU']'el:w~"ll1'd~1~ bb~::;1m'elm ~1'Wm~bb~~'1~ '"

~'d1:W~ ~b~'W~'el'lf11~1,xu1'm~"1I'el'l~!l1~'1~:W~'1bM1~,r "1

7.2.6 ZfI11'W££'JliIg$''i13J ~'el !l1~~n'rJ'nrn1~1,xu1'n1~"1I'el'l~!l1~'1~:W~'1b~~1~,r"11'W

U1'b'dru~tO)'el~~bl~:W1~ ~~'el"1l'elfuu1'm~ U1'b'dru~'elU1 ~1Un'l'l'Wn~'d1:W~~'el1~ ~'dtJ'I1:WbU'W

~~biJtJu~tJu~'eltJ n~ tl1'W~~1,xu1'm~n ~'d1:WbV1:W1~~:w1'Wn1~r.r~u1'b'dru'e)1~1~~tl1'W~1,x

~'dtJ'I1:Wbb~~n~~uufn'rJ''l ~'d1:w1J~'el~JltJ1'Wm~1,xu1'm ~"1I'el'l~!l1~'1~:W~'1b~~1~~ "1
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•••/ .Q..Q 6JSV.Q. IV d' .c:Y

7.2. 7 u'i::~'Y1fieJl1"11'fNnl'i & VI'1.J'inl'i"1l'fN~.rn~-3F13J~-3LF1'il::VI""~'Elm~

tJ~~biJ'WtJ~~~'Vlfie.Jfln 'W1~iJ l'm~ 1'Wm ~~h~~'dl:W~~~'El1 'Olm~1 ~iJl'mnbritJ ~~"1l1"1l'Wb~~~VI~ n

VI~'Elbb'W'd'Vll~m~ 1~iJl'nl~~~1 ~ b1! LOn:wVl~n m ~1~iJl'm~~~ ~~n
1) m~1~iJl'm~~'dtJ ~'dl:Wb~:W'ElJll~ ~'El m~1~'l.Jl'm~~'dtJ~'dl:wihiDtJ1~~

'W'EliJ'W'El:WL01'Elm~1~'l.Jl'm ~bbfl~~ ~'dl:W~:Wbblf:wbb'oi:w1~m ~1~'l.Jl'm ~~ ~'OlI'l.!:W'W'dfl~'d~ ~(;n:W~Jll~ ~~
'lJ q q

~'dl:W~I:Wl m1 'WnI~LOl'El'l.J1f'kJVll1~ ~1 bb'W~Ul m ~1~'l.Jl'm~"lI'El~~Jll~~~:W ~~ b~~I~~ '1

2) m~1~'l.J1m~~ LOlNb'dfll ~'El ~'dl:w~'W&I'db'Ell1'Ol1~L01'Elm~1~iJ1m~ ~'d~

~'dl:wfiJ eJ ~"1l'El'l.J1'Wm~tJ~~~I'Wm ~1~'l.Jl'm~ ~ ~'dl:Wn~~~'El1'El~'W1'Wm~tJ~~~I'Wm~1 ~'l.Jl'm~

"ll'El~~Jll~~~:W~~b~n~~ '1

3) ~'dl:WL01'Elbti'El~m~1 ~'l.Jl'm~~ LOlNLOll:Wb'dfll ~'El b'dfll bU~ - U ~ bbfl~~

nlV1'W~b'dfll~-n ~ b'Ol'W1'Wm~1 ~'IJ1m ~"ll'El~~Jll~~~:W ~~ b~~1~~ '1

"4) ~'dl:Wb~~~~'El"ll'El~m~1~'IJl'm~ ~'El ..n'WLOl'El'Wm~~~L01'El"ll'Elf'IJ'lJl'm~~

~'dl:W~~~'dn ~'d~b~'d1'Wm~1~'l.Jl'm~"ll'El~~Jll~~~:W~~ b~~I~~ '1

5) ~'dl:wnl'dVl't';hm~1~'IJl'm~ ~'El m~tJf'IJtJN.wLOJ.J'Wlm~1~'IJ1m~~~
q

~'W'Ollm~:w ~O]'El~'Vll~m~1~'IJl'm~ O]'El~'Vll~m~~'El~'Vlni b~'ElfiJYf~~'dl:W~~b~'W1'Wm~
q

8.1 ~ l:Wl ~blUI e.Jflm~~ mn btJ1-ifbU'Wbb'W'd'Vll~~1V1f'IJm~.w LOJ.J'WltJ~~~'VlfiJll~ bbfl~

tJ~~~'Vlfie.Jfl1'Wm ~tJ~~~I'W~h'W~~ ~:w~~ b~~I~~"ll'El~~Jll~~ ~:w~~ b~~1~~bbtJj~tJ~~b'Vl~1 'Vl~

8.2 ~1:WliblUI e.J%'lm~~m~n 1tJ1-ifbU'Wbb'W'd'Vll~m~tJf'IJtJ~~~~'IJ'IJ'IJ l'm~~I'V1f'IJ1 ~

~'dl:WO]'d~bVI~'ElbbritJ~~"1l1n m'€'i:wb{jlV1:Wl~bo]'W~.wm ~'VlntJ~~bJl'Vl ~~'El'IJ~f'd~.w mnbfl~~~q q,J q qJ qJ

~1~1~tJ'El~1 ~~tJ ~~~'VlfiJll~ bbfl~bn~tJ ~~~'Vlfie.JflL01'El~f'IJ'lJ1n 1~'El~.h~bb-Yl'Oll'~
'lJ

8. 3 ~1:Wl~blUI e.Jflm~~ m~I~1~tJ1-if bU'Wbb'W'd'Vll~1'Wm~.wLOJ.J'WltJ~~~'VlfiJll~

bbfl~tJ~~~'Vlfie.J%'l1'Wm~tJ~'IJ~~I'W"ll'El~Vlll'dtJ~I'W~'W11~



..a
'iJ 'VI 'VI 2

dd ~
'J~~r;un~~~'Vlbn!l'JezJ'fl{l

1'Wfl'w~m~'l~~tJ ~/~N "lJ:i':::~'V1fi[l'l'V'i~~~:::u~:::~'V1fieJ~"1I'El-:!fl1~1~tJ1-fl1~~'l'W~-:!~~

~-:!~~~'l:::,x : ~fl'jj''l ~'U'V'i'l:::fl~rufl1~1~tJ1-fl1~"1I'El-:!~[l'l~-:!~~~-:!~~~'l:::,x~~1A-:!u~:::~'V1~1'V1tJ1'W'V'i~:::
" , ,

tJ~~~'l~ur;)wl" ~~~tJ'W1~~'dtJ~'d~~~'W'd~ 1?l'V1~'jj'~l7i'l-:!1 ~'d~~-:!-:!'l'W~~tJ~~ntJ'd-n'El-:!1'Wfl1~~~tJ

~~'ElU'l~'l H1'Wfl'l~n1'VI'W1?lfl ~'EltJ~~'W'd~ 1?l'V1'l-:!fl1 ~~fl'jj''l 'i:l?ltJiJ~'l~:::~'l~ tlJ ~-:!~
,

, <=l

~'d'W'V1

~'d'W~

~'d'W~

~'d'W~

2 ~~'W'd~ I?l~~mntJfl1~1~tJ1-fl1~~'lfj'l~ru:::

3 ~~'W'd~ I?l~~m ntJu~:::~'V1fiJl'l'V'i~~~:::u~:::~'V1fieJ~fl1~1~tJ1-fl1~
I

oQ ..:::,j cv ~ cv
4 ~~'W'd~ I?l~fltJ'dfltJ fl1~tJ~V1'l~'"lI?lfl1~

5 ~~'W'd~ 1?lfl1~~-:!~~~-:!~~n:::,x~~~:::~1'~~fl1~~-:!~~

i1'"l'"lU'Wfl1~tJ1-V1'l~~I?lfl1~"1I'El-:!u~:::~'V1~1'V1tJ1~~'l'"l:::~iJ'W~'l'W~M'jj'~n'"l fl1~~~'El-:!~-:!~~
q ~

"
fl!lVl~'ltJ ~~~:::~'V1~b'Wb~~ ~'El-:!~eJ~m:::'V1tJl7i'El~~'W'd~ 1?l"1l'El-:!fl1~~1?lfl1~"1I'El-:!'El-:!f1fl1~'VJm:::~tJ,rtJ r1f-:!~~l7i

~:::~tJu~:::~'V1~ V11'El~~tJ'l~~~'ElI?l'"l'W'El-:!f1fl1~~1~ ~~~'d-:!V1'ln'lhl7i'l-:!1 V11'El~~if~~l7i'El-:!f1fl1~"1I'El-:!~'Elfl"ll'W'V1fl
~ q

" "
'El-:!f1fl1~ri~eJ~~"li'W~~mn'W~'V'i~1:::'U:::,r'W1'W~:::tJ:::5 tJ~~'l'W~'li1u~:::~'V1~1'V1tJ'El'l'"l'"l:::fl~'l'd1~~'l1~

~OOJ'W'lfl1~tJ1-V1'l~~I?lfl1~m~~~'W'd'V1'l-:!"1I'El-:!fl1~~I?lfl1~Jl'l~~~~~'W'd1V1~(New Public Management)~

~1~~'d'l~~'l ~runtJfl1~~ OOJ'W'l'El-:!f1fl1~Jl'l ~~"'I~~~:::~'Elfl"ll'W'V1m:::~tJdJ'W'El~f1fl1~~~fl'l~tJ1-V1'l~~1?lfl1~
~ ~ q

1'W~~-:!~'V1fj~'l~~f(Strategic Management) V11'Elfl1~~OOJ'W'l~iJ'W'El-:!f1fl1~*~il'WeJ~-:!'l'W~~-:!

~'V1fj~'l~~f (The Strategy Focus Organization) ~~'El-ntJ~~~'El'W'El-:!f1fl1~1~u~:::~tJ~'d'l~~'l~~'"l~'l~

~ihu~:::~-:!f1 1'Wfl1~~'l~U'W-:!'l'W"1I'El-:!~~l7i~:::Jl'l~~'d'W ~-:!iJm~~~'W'd~ 1?lfl1~~1?lfl1~Jl'l~~"'I~~'W'd1V1~1~~ ~

'i:l?ltJ'"l:::"1I'ElU'l~~'W'El'El'ElflbU'W3 i'd-n'El ~'El 1) ~~'W'd~I?lfl1~tJ1-V1'l~Jl'l~~~~~'W'd1V1~2)~
I I

.q~ cv .<::::lo..:=i cv .q.c::::.. 9.I.c:!i
~~'W'd~I?l~fltJ'dfltJReinventing Government ~~~:::3) ~~'W'd~I?l~flmfltJfl1~tJ~V1'lm'"lfl'l~tJ'l'W~~'El-:!

,
..t' -=I~ 0 Q.I

~~~:::'~-:!~~'V11?l~1~~'ll?ltJ
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1.1 bb'IJ';l~U1"11'el-3n1~t1~'Vl1'U11f1r\Sbb'IJ';l"L'Vl3.i
d.S

fl'l ~'lJlVI1 ~Jl1~f~ bb'W'JbVI~Vi~'flfl'l ~9WIfl'l ~v'm..Jbtl'Wb'Vl~v,~fl'l ~'lJlWl ~Vl1'flfl'l ~
d.9

m:;bb~~'J1~~ W1~~'flWI~~'fl\l rl'lJfl'l ~11f'lJbl1~tJ'Wfl'l ~'lJ'J'W~~~fifl'l ~'lJlVl1 ~bb~:;fl'l~b,x'lJlfl'l ~111

"'l'lm~~ ~b,x~'J'l~~1 ~ru~'fl'Vlf'V'lmmVl1'fllh9 mJ1b-n1 tWltJ~'W~1bU'W~\ltj19lnl1~:;~\1~bL~:;
- q~ ~

i~~'Vlfii:J~"1I'fl\lfl'l~~1bv''W\I1'Wb'Wbb~i:J~i:J~19li:J~i'V'lfi bb~:;~'d1~~~~1"11'fl\lb~'W~'J~~\lfl'l~~ 1?J..J'W1

~ruJl1'V'1bb~:;~~1\1~'J1~~\I'V'I'flb"'lb,xbbnl1~:;"ll1"ll'W~f'lJ'lJlfl'l~tWltJtJ1b'fl1b'Vl~v'~~fifl'l ~'lJlVl1~
q ~

9 W1fl'l~~~tJbVI~b-n1~111~:;tJn~ .jf~1n~'Wb"11'Wfl'l~'J1\1bbi:J'Wb~\In~tJ'Vlfi fl'l ~tjWIbb~:;11~:;bii'Wi:J~\l1'W
q q

~
fl'l ~'lJlVl1~~ruJl'l'V'ltWltJ~'J~ fl'l ~1'fl11f'lJ~:;'lJ'lJ btl'W~'W

q

t"'l'W1fi1'W'lJ'fl~~'W bb~:;~ru:; (Jonathan Boston bb~:;~ru:; rt1\1b'W'Vl~'V'I~

mi~~'Wfi 2547 : 450 - 451) 1~~~11~1~:;~1~b1J"1I'fl\lfl'l~'lJlVl1~9W1fl'l~Jl1~fjbb'W'JbVl~H
~

~\I~'fl111u

1. iJ~'J1~ b~'fl~1fl'l~'lJlVl'l~iJi n'lj'ru:;"1I'fl\l~'J1~ btl'W~rln~~Jl1'V'1V11'fl1~iJ~'J1~

bbl9ln~1\1'fltJ1\1btl'W,rtJ~1~ru~:;VI~1\1fl'l ~'lJlVl'lN1'W"1I'fl\lJl1~fi~n"'lb'fln"11'Wbb~:;fl'l~'lJlVl1N1'WJl1~f~
'" q d.9,~ ,

2. 111'lJbl1~tJ'Wfl'l~b,xtJ1wwn~'J1~~1 ~ru111"'l1n b~~Vl~\IbU'Wfl'l~~'J'lJ~~
'" q q

'Vlf'V'lmm (If'''l9tJtJ1b-n1) bb~:;n!J~:;butJ'lJbtl'W~'fl\l"1l'fl\lfl'l~~'J'lJ~~i:J~i:J~l9lbb~:;i:J~i'V'lfiVl1'fl

l1f'lJbl1~tJ'W"'l1nfl'l~b,x~'J1~~'l ~b1Jb'WJl1~:;f'lJ~ W1"ll'fl'lJ~'fln~:;'lJ'J'W\l1'W(process accou ntability)
~

111~Jl1~:;f'lJ~W1"1l'fl'lJ~'fli:J~i~~'Vlfi(accountability for results)

3. b,x~'J1~~1 ~b1J~'fl~'fl\l"1l'fl\l~n'lj':;fl'l ~'lJlVl1~9W1fl'l~~1nn~1fl'l~fhVl'WWI

4. t'fl'W,hm11'W1"'lfl'l~~'J'lJ~~"1I'fl\lw\.,btJ\l1'Wn~1\1(devolution of
q

centralized power) b~'flb,x~M:;bb~:;~'J1~ ~~'fl\l~'Jbbn~'lJlVl1~"1I'fl\lbb~~:;m,btJ\l1'W

5. l1f'lJbl1~tJ'Wt~N~~1\1V1t.htJ\l1'W~1"lln1~bVI~b,xiJ"11'W1WIb~n~\lb'W~11bb'lJ'lJ"1I'fl\l~

wW'Jm1'W~M:;b'Wfhrl'lJ tWltJb'tl'V'l1:;fl'lnbtJn~h'W~:;VI~1\1Jl'l~n"'l\l1'Wb~\I'V'I1ru"lltJbb~:;1~b"11

b~\I'V'I1ru"lltJ (fl'l:dh rl'lJWIbb~~'J'lJ~~) Jl1~n"'l\l1'Wb~\I'WttJ'lJ1tJbb~:;fl'l~b,x'lJlfl'l~'fl'fl n"'l1nrl'W'fltJ1\1
~ q

6. bU'Wfl'l~bbl1~~Jl1'V'1n"'ln1~"1I'fl\lf~b,xbtl'Wb'fln"ll'Wbb~:;b,xiJfl'l~~1\1bVl~1
d.9

~
'lJ~~~Jl1tJ'W'fln(outsourci ng) ~'J~~\Ifl'l ~11~:;tJn1911.jfijfifl'l~9W1~1\1bb~:;fl'lnb"ll\lo]'W11~:;~~\l1'W

q q ~

(competitive tenderi ng) b~'fl~WI~'W"J'Wbb~:;l1f'lJl1~\I~ruJl1'V'1fl'l~b,x'lJlfl'l ~
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I "

7. tJflJ ltJ~tJ'W:i'tJlllJlJi ru ru1~1'llJ fol'tl1n:r"lJ'el'lJl1folf~b~n~ m~ru::;dj'W:i'::;tJ::;i'W
CU QJ QJ q d.9

ll'tl::;ih~'W~ l1'el'WI."lJ-if'ell?ln'tl'lb~n fol'J1~i ~ VOJ'W~1~1:i'tll?l:i''J'"l~'ellJl.~

8. l~tJ'WlllJlJ~fim:i'lJ1-~1:i'r.r ~m:i'"lJ'el'lJl1 folfi:i'n'"ll'eln"ll'Wl"ll'Wm:i''J1'lll~'Wn'tl
q

6" .Q. 0 9.1 I 9.1 I

~'Vlfill'tl::;ll~'W~:rn'"l m:i''Vl1"lJ'ell?ln'tl'l'J1~'JtJ~'tl'l1'W (performance agreement) m:r'"l1U

~1l?l'ellJII'Vl'Wl?l1~~'tl'l1'W m:i'r.r ~~1'l1J folfol'tlJl1tJ'W'elnb~ l-if1~1tJ~lJ'1i'l1'Wdj'Wm:i'~'J fol:i'1'Jl'Uvn::;n'"l

m:r~ [9J,I'W1:i'::;lJlJ~1:i'~'Wl'Vlf'l1l~'f)m:rlJ1-~1 :i"l1'Wll'tl::;m:rb~ fol'J1~~1 ~ '1' 19l'elm:i'~~1'lJl1i"l~ m~ru~~

"lJ'el'l'el'l~m:i'( corporat~ image)

9. nm:i'~h'lll:i''l~'lb'"lll'tl::;b ~:r1'l,y'tll?l'ellJll'Vl'Wb'WltJ"lJ'el'l~'J l~'W(monetary
"incentives) ~1n~'W

1 O. ~h'l:i'::;dJtJlJ~t!tJ ll'tl::;fol'J1~tJ:i'::;~tJ~b'Wm :i'b-ifr.i1tJl~'W'llJtJ:r::;~1ru

b~tJi"lmm~'tl ~ ~'W'Vl'W~1b.jfr.i1Ull'tl::;l~~ ~'tl ~ ~ l?l
q

1.2 bb'IJ'J~l?lb~t1"Jfl'IJ Reinventing Government

ll'W'J~~"lJ'el'l Reinventing Government m'h'JI.~~11.~flJ~'Vlfii"l'tl'elt.h'l~1n'"l1n
, I

~ <V "" "" 0=01 '" ~ ~I .ell 0=01 ~ •
~'tl'l1'Wb'W~'W'l~'f)b:i''el'l"Reinventing Government" l?li"l~i"lb'WlJfol.f'l1.1992 6Jl'lb"lJtJ'Wb~UDavid

Osborne bb'tl::;Ted Gaebler (~1'lb'W l'Vli"l~ni 1JrutJfl?l~'Wf 2547 : 205 - 206) mh'Jb~tJ~~tJ

ll~'JtJf"ll'1'1bb'tl::;fol'J1~~~b'Wm:i'ltJ~tJ'Wb'U~Jl1r1n"llm:i' (Reinventing Government) n~1:i'::;

"
~'ll9l'ell.tJt1

I ,"9.1 61 9.1 0 9.I.cI.fO'I.cI .cI I 81 9.1 .c!I

1. l?l'el'lm:i' b~:i'::;lJlJn"llm:i''Vl1~'W1'VlblJ'Wi''lb'tltJ'l~1nm1 b~:i'::;lJlJn"llm:i''tl'l~'el

Yi1'l1'Wb'el'l(catalytic government)
I

2. ~'el'lm:i' b~:i'::;lJlJ:i'1"lln1:i'bU'W:i'::;lJlJVl"ll~"ll'WbU'Wb~1"lJ'el'lbb'tl::;bU'W:i'::;lJlJ:i'1"llm:i'
q

0=01
b~m (a community - owned government)

3. ~'el'lm:i'b ~:i'::;lJlJn"ll m:i'n~ m~l'ru::;"lJ'el'lm:i'bb~'lo]'Wm:i'b~lJ1-m:i'~1fi1 :i'ru::;

(a competitive government)

4. ~'el'lm:i' b~:i'::;lJlJn"llm:i'bu'W:i'::;lJlJ~O]lJ bfol~'el'W~'JtJJl1:i'n'"l~1nn~1O]lJ bfol~'el'W

" 0=01
~(;ltJn!J:i'::;llJtJlJ (a mission - driven government)

5. ~'el~m:i'b ~:i'::;lJlJ:i'1"llm :i'bU'W:i'::;lJlJ~b~ fol'J1~~1 ~ '1' 19l'el~'tlm:i'tJ~~'l1'W

" "
~1nn~1~'Wb'"l~'lU'"lr.rm~1b-if1'Vl1'lm:i'lJ1-~1:i"l1'Wbb'tl::;o]'Wl?l'el'Wm:i'Yi1'l1'WVl,m'tl1tJ(a results -

oriented government)
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6. ~'fl~fl1~1,x~:;'jJ'jJ~'l"llfl1ntl'W~:;'jJ'jJ~~~~'W'fl~[?1'fl'jJ(?\'flfl1~~~ n~'fl~"lI'fl~~n~'l
q ~

I
I .<:liI I 9.1 Q.' iI

~.J'lnn'J'l'Vl9:;~'W'fl~[?1'fl'jJ[?1'flr1'd'l~ [?1'fl~fl1~"lI'fl~l?1'd~:;'jJ'jJn"llfl1m~:;"lI'l~'l"llfl1n'fl~ ( a customer-

driven government)

7. ~'fl~fl1~1,x~:;'jJ'jJ~'l"llfl1~~'l bi1'W~'l'W1'W~n'E/'ru:;~btl'Wbb'jJ'jJf~fj~'lVln9~~fl1~d.9 q

bb~'d~Vl'ln~1~~'lnn~'lfl1~Hr.h~ (an enterprising government)
I

8. ~'fl~fl1~1,x~:;'jJ'jJ~'l"llfl1ntl'W~:;'jJ'jJ~~fl1~b~'l~:;~~~'d~VlU'l ~'fl1,x~ fl1~
I I "

b[?11~~,j'fl~n'WifruVl'l~'fl'l99 :;bn(911'W'fl'W'lr1[?1~'lnn~'l~9:;r1'fl~1,xif ruVl'lbn(7)~'Wbb~'d~'fl~[?1'l~bbn~ ~

( an anticipatory government)
I

9. ~'fl~fl1~1,x~:;'jJ'jJ~'l"llfl1ntl'W~:;'jJ'jJ~~ fl1 ~m:;9'l ~~'l 'W'l99 'l n·jh~'jJ'W1tj~. ~
"

-if'l~~'l~[?1'l~~'l~'jJ-n'WL(91~bu'W1,x-if'l~'l"llfl1~~:;~'jJtJ~~~ 'l'WVl~n~~'d'Wi'd~1'Wfl1~~(91~'W19bb~:;

fl1~Vh~'l'Wbtl'W~~(a decentralized government)

10. ~'fl~fl1~1,x~:;'jJ'jJn"llfl1ntl'W~:;'jJ'jJ~tJf'jJbtJ~~'W1tJ[?1'l~n~1m'fl~ l?1~'l(91

(a market-oriented government)
.Q. .c:aI Q..I .Q. 4. g" Q Q..I qq

1.3 bb'lJ'JflI (7)bntl'J n'Un1~'U~'\JI1~n~n1~'U1'lJb3J'eNIbb~~~.:JflI3J'VI(7)

~:;'jJ'jJ'jJlVl1~n9fl1~ti'l'Wb~'fl~bb~:;i~r1~~~ Vl~'l~~~ bb'W'd'Vl'l~1'Wfl1~~(91fl1~
, "

'jJlVl'l~Vl1-'fln'l~1,x'jJlfl1~1'W~'l'lJ(?\'l~1bb~:;b~'flbb'W'd'Vl'l~1,xi~r1~"lI'fl~tJ~:;b'Vlf'1\~~Jl'lr1f~ Jl'l r1fi~n9d.9 q

b'fln"ll'W 'fl~~fl1~fl1m f'1\~~1~bb~'d~Vl'li:J~rh 1m~:;Jl'l r1tJ~:;"ll'l"ll'W~'l~'l~r;1'fltJi'd~ n'W1~'flth~~~'jJ
q ~

" " I

~"lJbb~:;~~'fltJ1'Wr1'd'l~r;1n~'fl~btl'Wfi~~~[?1'l~Vl~n~'W~'l'Wn'l~'jJlVl'l~n9fl1~U'l'Wb~'fl~bb~:;i~r1~~~
q cu cu dS

"<V c;
(91~'W

f~M~~ tJ~:;b~l~f'1\1(2549 : 45) fl1~'jJlVl'l~~(91fl1~~~'fl'l9tJ~:;n'fl'jJ1tJ~'d~
d.9

Vl~nfl1~~'l ~ruVl~'l~tJ~:;fl1 ~ bb~'dbb(?\~[?1r;1tJ~:;~~~"lI'fl~'fl~~m ~'lVlf'jJ~:;dj~'jJ~'l'wn'W'l~nf~~'W[?11
~ q d.9

I "

~'l~'d~fl1~~~'l~~:;'jJ'jJlVl'l~n9n'l~ti'l'Wb~'fl~bb~:;i~r1~~~V'l.f'1\.2546 1!'W~:;'jJH6 Vl~nfl1~ ~'fl
q
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,
~ ~ 0 ~ ~

Jl1'1"fVl2.1 Vl'6'lnm~'i:l1rl'k!"lI'El'lfl~~~1Jl'lJ1'6'l

1. Vl~nil~fl~~~ (Rule of Laws) Vl~nm~~1~'k!~'WbiJ'W'i:l1~~~1~'k!"lI'El'l"Vl~n

il~fl~~~" tl~~n'El'lJ~'dti7 Vl~nm~~'El Vl~nn1~bbU'lbbtln~1'W1"'lVl~nn1~~~rl~'El'l~'Vlfibb'6'l~b'i:l1-Jl1~
q

Vl~nrl'd1~"1l'El'lJ~'dtlnDVl~1t1"l1'El'l~1t1~'6'l1m m'6'l~~1t1tlnrl~'El'lrl'd1~"1l'El'lJ~'dtlnDVl~1t1b'W'Vl1'1

"bU'flVl1Vl~n rl'd1~biJ'W~'i:l~~"lI'El'l~~'Vnmr1Vl~n "hJ~rl'd1~~ ~bb'6'l~h]m'Vl'1~t(?ltIb~~nDVl~1t1"

bb'6'l~"Vl~nrl'd1~biJ'WnJ1Vl~1t1'i:l'l'i:l~"lI'El'lfl<jfl~J'~'Wru"dJ c:u q d.9 qj cv

2. Vl~n~rufl~J'~ (Ethics) tl~~n'El'lJ~'dtlVl~nn1~~1~'k! 3 Vl~nn1J'~'ElVlkl'dtl'l1'W

tl'6'l'El~m~'Vl"'l1'1?lVlkl'dt1'11'Wtl'6'l'fl~"'l1nm~vh ~ ~~,rtl bb'6'l~Vlkl'dtl'l1'Wtl'6'l'El~"'l1nmJ'Vl1~ ~~11?lJ'l<j1'W
q ~

~"1l1~~Utl~bb'6'l~"'l~~tI1'lJJ'J'ru'fl'l roltlJ'~n'El'lJ"lI'fl'l~rufl~J'~Vl1'fl~~~m~~~.w'ltlJ'~'i:l'l rol~tl~'fl~"'l1n

rl'flfftl-n'W Vl1'El~rl'Elfftli'Wi.l'Eltl'6'l'lrl'Elfftl-n'Wm~~'Eln~Dfu'lVl'6'l'd'l Vl1'Elcorruption tl?lm'd~

Vl~1t1~'1m~Vl1b~\~t1Vl1t1mJ'Vl1'6'l1t1Vl1'Eln1~'6'l~biJ~"'l1't1fiJ'J'~flJ'J'~tlD'lJllbb'6'l~nDVl~1t1

~1Vlf'lJ~~.ntl"ll'fl'l rl'flfftl-n'Wb~'i:l~1'1m1~ b~t1Vl1t1bb'6'l~rl'd1~b~'El~~'El'Wbb'6'l~biJ'W~~~mJ'~~~'1 e.J'6'l

1'W'Vl1'1'6'l'lJl?l'flrlrufl~~~"lI'El'ln1~'lJ1'Vl1~'El~1'1htlbbNq

3. Vl~nrl'd1~ttli'lb'i:l (Transparency) tlJ'~n'El'lJbtl~'dtlVl~nm~~'Elti4 Vl~nm~

~'fl Vlkl'dtl'l1'W~rl'd1~ttli'lb'i:l ~1'WtrlN'i:l~1'1 Vlkl'dtl'l1'W~rl'd1~ttli'l1'i:l ~1'Wm~1~ rlru Vl1..btl'l1'W~
q

4. Vl~nm~~~'d'Wi'd~ (Participation) m~~~'d'Wi'd~"lI'El'ltl~~"1l1"1l'WbiJ'W
,

m~'lJ'd'Wm~~'1tl~~"1l1"1l'WVl1'El~iJ~'d'Wb~~'d'Wb~t1b~m'Eln1'i:lbb'i:l~'1~Pl'W~bb'6'l~b-ihi'd~ n"'lmJ'~ ~1'11
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~i:J ~~ l?1'f)~1JI?lr1'd1~ dJ'W'f)ti"lJ'f)'lUJ':::"llI"ll'WJ''d~i'li:JmJ'~1 r1'dI~ Jiii i?1l.~'W~'lfl ~1'dUJ':::fl'f)UmJ'
'lJ

~'"l1 J'n.n rlTVI'Wi?1'WbrJUlrJ bb~:::m J'~ i?1~'W1'"l"lJ'f)'lf1iJ m J'i:J~'d'W1'd~"lJ'f)'lUJ':::"1l1"ll'WbiJ'WflJ':::U'd'WmJ'
d.9

~'f)'6'jIJ'b'WJ':::UU l.Ui?1fl~I'd ~'f) biJ'WmJ'~'f)'6'jIJ''6'j'f)'lVlI'l i'l'f)til'l l.iJ'WVlI'lmJ'l.l.~:::hJ l.iJ'WVlI'lmJ' ~'l

U J':::fl'f)UtU ~'d rJm nbtl'l.'6'j J'J'o]'f)~ ~ 1'd~ fl'WJ':::vd 1'l ~i:J~ 'd'Wt~ ~'d'Wl.~rJ bb~:::l.iJ'Wm n'6'j1'~ '6'j~1'l r1'd1~'lJ 'lJ

'6'j1~r1~b'Wi'lr1~ bi?1rJVI~flmJ'i:J~'d'W1'd~uJ':::n'f)utu~'drJVI~flmJ'~I~'1! 4 J':::~U ~'f)

1) t::~im'7t LU.JffJd-J~ l.iJ'WJ':::~U~1'6'ji?1bl.~:::l.iJ'WlJfimJ'~~lrJ~'6'j i?1"lJ'f)'lmJ'
'lJ q q

~ i?1l?1'f)~'f)'6'jIJ'J':::vdl'l ~'dI'l l.l.~'Wbr1J''lm J'flUU J':::"ll1"ll'W l.~'f) 1~o]'f)~~ l.l.riUJ':::"1l1"ll'Wl.~rJ'dflU m J''lJ 'lJ

~ i?1~'Wb'"l"lJ'f)'l~'dI'l l.l.~'Wbr1N mJ' l.l.~:::~'l l.Ui?1uJ':::m 1"11~ l.b'6'ji?1'1r1'dI~ Jiii i?1l.~'Wvi1'f)l.o]l~Il.~mo]'f)'l ~'drJ
'lJ

l."ll'WmJ'l.l.tl~'l"llI'd mnb'"lfl"lll'd mnb'6'ji?1'lUVlJ'J'I"1mJ' l.l.~:::mJ'i11V1,r'l~'f)~~~'~o]'f)~~l.~mflU
'lJ

" ,
2) t::rlunlt,t/(?)fU fllJ'7d-J~(?),u'WiOJ'7mh::"l1'7"l1'WbiJ'WJ':::~ui'W.y]'6'j'l fl~1

'lJ

J':::~U l.l.J'fl fl~I'd ~'f) ~'dI'l bl.~'Wbr1Nmn~ru"ll'd'Wb ~UJ':::"llI"1l'Wl.l.'6'ji?1'1r1'dI~ Jiii i?1l.~'Wb~'f)bm~o]'f)~~'lJ ~ 'lJ
" , "

~lfl~'W l.l.~:::UJ':::l.~'W1'WmJ'uJ':::dJ'WO]'f)~o]'f) b~rJ-ni?1l.'"l'Wti'l~'Wl."ll'Wm J'~IJ''d'"l r1'dI~ Jiii i?1l.~'W"lJ'f)'l

UJ':::"llI"ll'Wl.~m flU mJ'1'~~ br1N mJ'~1'l1l.l.~:::mJ'UJ'J'mrJb ~UJ':::"llI"ll'W,n'll.~rJ'd flU br1N m J'l?11'l1

l.l.~'d"lJ'f)r1'dI~ Jiii i?1l.~'W'"l1 fl ~,n'l J''d~tu~'l mJ'1'd~mm~IV111'f) biJ'W~'W
'lJ

3) J'::rlu n '7J'1J'7-JuCJ'WtlJd-Jr7'WU~::nI J'ir(?)~'Wh biJ'WJ':::~U.r'W~ ~'l n~1 m J'

mm~IV111'f) fl~I'd ~'f) l.iJ'W~'f)'1mJ'i:J~'d'W1'd~~i:J"lJ'f)U b"lJI?lnr)I-:!~ln~'W i:Jr1'dI~fU ~ i?1"ll'f)u1'd~fl'W
, "

1'WmJ'~ i?1~'Wb'"lbb~:::'dI-:!l.l.~'WbI?l1rJ~br1N mJ' bb~:::l.1?l1rJ~ft] eJ~.y]'"l:::l.ni?1~'W'"llfl m J'~1 bU'Wbr1NmJ'

J':::~Ue~flb-n'Wnnil~ l.iJ'W~'f)'lS]U.jf'f)'Wl.b~:::i:JO]'f)b~bl.tr'l~1 fl b"ll'WmJ'H'fl~~~mmn~-:! l.iJ'W
q

, I ,

lJ ""'1 , •••••• lJ '1 lJ 'i' "'I lJ."f lJ <V lJ
~VlN~n.I1(?l,J b'W'6'jI"lJII?lI-:!1 Vlbflm"lJ'f)'l mJ' b"ll'f)~'1!1 bl?l[?J~lmn~'f)bbfllJ'1!V11"lJ'f)"lJi?1l.l.rJ'Il.l.~:::mJ'

,
b'"lJ''"lIl.~'f)V11VlI-:!UJ':::iluJ':::'W'f)~fl'W biJ'W~'W

4) J'::irun'7 J'w[;J,J'W'7P1mJJJ'7'WL'WnlJ'iJf'IIJ'WtlJd-J l.iJ'WmJ''6'j¥1-:!r1'd1~ l.o]lb'"l
" , ,

b~ flU'6'jlfilJ'n.l"ll'W biJ'WJ':::~ui'W.y]'6'j'l'6'ji?1"lJ'f)'lmJ'i:J~'d'W1'd~ ~'f) l.iJ'WJ':::~U.y]~fu ~ i?1"ll'f)Ubr1N mJ't~• cu q qJ
,

<V dl 0 <V • I 'i' •.••• ~ lJ<v •••.J, • I ~ lJ'"
1?lJ':::V1'Wfltl-:!r1'dI~'6'j1 r1'1! l.b~:::lJJ':::brJ"ll'WVl'"l:::bi?1J'U'"l1fl mJ'~·lN'd'WJ''d~"lJ'f)'1lJJ':::"llI"ll'Wl.l.~:::bi?1~mJ'

" ,
~ (?l,J'W1 '6'j~ J'J'tl'W:::V11'f)~i?1r1'd1~ '6'j1~1 J'tlb 'Wm J'i:J~ 'd'W1'd~ "lJ'f)-:!UJ':::"llI"ll'Wb~~1 fl ~'W'"l'W'f)ti1 'WJ':::~U.y]

'lJ

'6'j1~IJ'tli:J~'d'W1'd~t~'f)til'l b~~~ l.b~:::l.ni?1UJ':::brJ"lloS'6'j'l'6'ji?1
'lJ q

evO.o::S.lVoClt. , . .c:::rI 9..1 I

5. V1~fl'6'jI'WflJ'U~i?1"ll'f)U (Accountability) ~r1'dI~V1~lrJfl'dI-:!fl'd1

r1'd1~'6'jI~IJ'tlb 'WmJ'I?l'f)U ~1 m~V11'f)'f)fiulrJ b~m flU~ ~ ~flJ'J'~t~ b'Yh,!'W ~-:!J''d~~'l r1'dI~
, ,"

fu ~ i?1"ll'f)Ub'W~~'lI'W V11'f)U~U~WWI.y]b ~UJ'J'~ ~~ 1?l1~bDIV1~lrJ.y] rllV1'Wi?1HJ''d~~'lm J'!?l'f)t]'6'j'W'f)-:!
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l?l~'JIOl~'H)'lJl~b(P)~b'Wbb~~~"1J'el\lm ~tJ5illi~'el~1 ~1'nnf'lJ~ (P)"1l'el'lJbtl'W~ru~~illiVr~'elVl n~:::~~~~~
I I iI I

~\l bb~(P)\l'el'elnb~'elbtl'Wb~1'el\l~~11~~'el~f'lJb 'W,m~nIOlVll~f'lJ~'el'lJVI~1~bb~:::.w11tJtJ5illi~'J~ ~'J1~

"f'lJ~l?l"1l'el'lJV1~nm~UIOl:::tJ~:::n'el'lJ~'J~V1~nm~~1rl~ 6 tJ~:::m~ ~'el

1) W1J'iJOJ1'U3JltJd-iPlLtOJU btl'W~\l~1rl~~\lbbm"1J'el\l~:::'lJ'lJ~1Un

f'lJ~(P)"1l'el'lJmh'J ~'el 'el\l~MIOl:::~'el\l~1m~rl1V1'W(P)biJ1V1Wl~~ l?lQtJ~:::~\l~"1J'el\lm~tJ5'lJ"im~~~1\l
, , "

~f?J.J'Wfi~~~bV1~btXi l?lblOl'W~1~'el\lm~'lJ ~~~'el:::h bb~:::dJ'elhVi ~'el\ln 1n ~'WeJ~~'Y'lfi'l!'W,

2) Yjnflwllwr.rl"11fJ-:Ji'J3Jnu 1Ol1miJ1V1~1~~1~rl1V1'W(P)b'el1H~'el\l
I I I I

tJ~:::m MbtXVln~'Wl~f'lJhb~:::bn Vl~'J1~ b-ihblOl~\l~\lVl ~'el\lm ~'lJ~~~ bb~:::b~'el'Wl"1Jb'J~1V1~'el'lm~b tX
, 'lJ ,

" ,
b~'WeJ~\l1'WbU(P)b'elm~b tXVln~'Wl~btl'Wb91"1J'el\lb~Nm~~¥1\l~ f?J.J'Wfi~~~u1'd~n'Wb~'elbtXbnl?lm~,

tJ~:::~1'Wrl1~\l~'W1'J~blOln'W~1\l1'Wb~'eleJ~l?ln1'Y'lb(P)~~'J~"1J'el\l'el\l~n~

3) n1J'tlD~n1J'fJr.il-:JiJ1h::~'VJ~[n'W ~'J1~~1b~IOl"1J'el\lm~~¥1'l

~ f?J.J'Wfi~~~~1Unf'lJ~ (P)"1l'el'lJ'elU~~'J1~~1~1~f;l"1J'el\lVloJ'J~\l1'Wb'Wm~~'el~1~~'J1~ b.]1blOlbtXbn(P)~'Wb'W
'lJ

tJ ~:::~1'W\l1 'W1'J~ ~'eln'W~ I'll 'W~:::V1~1\lVloJ'J~\l1'W~ 1\l1b 'W'el'l~ n ~
, " "

:4) WJJ'~~n1J''Wq~ nJ'J'3JnldJ~;gfJn lJ'vll-:J1UfJr.il-.31dJutJ~tY-:J i11Ol~~m~
I 1 iI I I

btJ~~'WbbtJ~N'l!'lJ~1btlwS'el\ltJn ~ bb~:::Vln~f'IVliJmntJ~~'WbbtJ~'I~nlOl:::iJ m ~~'el~1'Wm~,
btJ~~'WbbtJ~\lb~~'el V1oJ'J~\l1'W~'el\liJ~1l?l~m ~b'Wn1~~ (p)m~n'lJ'Y'l~~n~~~m~~'el ~1'Wm~

btJ~~'WbbtJ~\l~\lm'h'd b~'elb~'VJn ~'Wbnl?lm ~~'el~f'lJ bb'W'J~'J1~ ~ (P)bb~:::b'Vl~b'Wb~~b V1~1

5) n1J'iJucmnlJ'gqlJ'fJ-:J ~'J'WtJ~:::n'el'lJ~1rl ~"1J'el'l'el\l~ M~iJ~ n~ru:::
", ,

~f?J.J'Wfi~~~~1Unf'lJ ~ (P)"1l'el'lJ~'el'liJ m~'J1\l bbeJ'W~m~V1~1~1~f;l~'el~1~btX'Vln rl'Wb'W'el\l~ Ml~'Vl~1'lJ
'lJ ,

bb~:::b']1blOl~\lbbeJ'Wbb~:::'Wb~'lJ1~"1J'el\l'el\l~M bb~:::~~1 rlru~'el ~'el\liJn1~M:::1Ol1~']'el~~~1'J~1~~
~ 'lJ

f;ln ~'el\l~~'lJ~n!'elU1\l bU(P)beJ~
'lJ 'lJ

6) n1J'~~1fI13J Uf/::1.h::dJumv n1J'vll-:J1U 'el\l~M~1 btl'W~'el\liJm~~ (P)l?l1~

bb~:::tJ~:::d1'WeJ~m~~1\l1'Wbtl'W~:::~::: 1 'elU1\l~~1 b~~'el b~'ell?l~'J1Ol~'el'lJ~~1 eJ~\l1'Wt!'Wbtl'WltJl?l1~
, , ,

~1l?l~~1'W~run1'Y'l\l1'WVlrl1V1'Wl?lHVl1'ell~ eJ~\l1'WVI'Y'l'lJ~1~\ll~btl'WltJl?l1~~1l?l~~1'WVIrl1V1'W(P)~'el\l~ , ~

iJm~~1 bU'Wmndll"1Jb 'WVl'WVI"1Jru:::~ eJ~\l1'W~1~~ 1l?l~~1'Wbb~'J~'el\ll~f'lJ m~~'el~f'lJ~ nU'el\lb'W~
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"6. V1~n~'d1~~~~1 (Value for Money) V1~nm~.w~1i1~~~iJ~~btJ"ll,r~~~C91bbri
, '"

~'d'W~'d~1'Wm~'lJ1V11~m~~ C91mnb~~m ~1.jf'Vl~"~mmVln'eltJ'elt.h~91 rlC91~~ bVl~1.wdj'WeJ~1'Wm~
OJ

iJli~~'Wbn C911Ol1n m~1.jfVl~ n fj~~~1.n'lJ1~J'Wb'el~ iJ~~n'el'lJ Ji''dtJ m~iJ~~V1t.J C91m~1.jf'Vlf~ mm1 ~

bnC91iJ~~btJ"ll,r~~~ C91bb~~~'d1~~ 1~'W~ 1'Wmnb~~O]'W
OJ •

bb'W'd~ C911'Wm~iJli~~1'Wm~'lJ1V11~ Jl1 ~f~bb'W'd1V1~ bb~~m~1 ~'lJ1m~[?11~

V1~n m~'lJ1V11~nlOlm~th'Wb~'el~ bb~~i~ ~~~~ biJ'Wbb'W'd'Vl1~~~b~1~~,r'lJ~'W'W b~'elm~~'W1 ~ bnC91••
m~~h~rr l?J..I'Wfj~~~1V1~1 'Wm~iJli'lJ~~1'W m ~1~'lJ1n 1~1'W'f)~flm ~Jl1 ~f~ bb~~b'eln"ll'W'el~flm~

mm ~~~1~ bb~(NVl1111h n m ~~1~1'WbiJ'WVl~ nmnb~ miJ~tJ'WiStJ'W~i'd~ rl'Wbb~~m~
• OJ

iJ~ C91iJ~'elt.m~~~'d1~ ~ C91"l1'el~~iJll~~1'Wbb~~m~1 ~'lJ1m ~1'W'Vlm~rK'lJ1 ~i'd~rl'W~ 1?J..I'W1bb~~~~1~
OJ dJ •

mniJ~tJ'WbbiJ~~ 1'WVloJ'dtJ~1'WbC91tJb'il.~1~m ~~h~Jl1~~~t'111 ~ bnC91~'W1'W'f)~flm nb~~m~~'WVl1 ~
OJ OJ

, "
iJ~~"ll1"ll'W1Jlf'lJ~'d1~~~~'el11Olbb~~n~ruJl1~~'ljl9lVl~~'W ij1"ll1~'lJ1mnV1mb~n~~1n n:!)

"~~ b1JtJ'lJ.jf'el,r~~'lJ rl1V1'WC91H bvh,r'Wbb~~m ~'lJ1m~~'d~iJ~~tJ n 1911.jfVl~mb'W'd~ C91~1V1f'lJm~
OJ •

I I I I I61 i,I Clo 51 i1.c:J 0 ~.c:J •• I Clo.Q .c::::lI", I .c:.. Q" ~.C:J ~.c:Y? Q.<o'

bV1'lJ~m~ bV1~~~'lJ'lJm~'Vl1~1'W'Vl~u~~~'VlfjJl1~ bb~~~u~~~'VlfjeJ~ ~~'Vl19l'el'lJbb'Vl'W'Vlb"]j'el~btJ~n'lJ

eJ~~1'W1'Wbb'W'd~ C91b~tJ'drl'lJn 1 ~1~'lJ1m ~~1fj1~ru~

bC91tJlOl~"lIm11b~'W'el'el'elmiJ'W7 ~'d.jf'el ~'el 1) bb'W'd~C91"l1'el~m~1~'lJ1m~~1fj1~ru~

2) V1~nm~1~'lJ1m~~1fj1~ru~ 3) ~m~ru~"lI'el~0~'lJ1m~~~ 4) b'Vl~U~m~1~'lJ1m~~~ 5)

"m~iJ~~bij'WeJ~ n 1~1~'lJ1m ~~1fj1~ru~ 6) n 1~1.jff9i'dtJ~~rrC91~'d1~~1 b~1Olm ~~1 bU'W~1'WVl1'elm~

1~'lJ1m~ 7) m~rrC91~ruJl1~"lI'f)~~1'W1~'lJ1m~•
2.1 bb'IJ'JAUI"1.I'fl~n1'aj,~1..I1n1'a~1fi1'aru.:::

m~'lJ1mniJ'WVliJ1~V1~ n~1~ru1 'Wm~'lJ1V11N1'WJl1 ~ f'&ibiJ'Wbbn'Wn~1~1'Wm~~ ~

1~'lJ1m ~~1fl1 ~ru~ bC91tJnVloJ'dtJ~1'W~~Jl1~f'&ibb~~b'eln"ll'W Jl1 ~iJ~~"ll1"ll'W 'el~flm~~1fi1~ru~~

~~~~1~ bb~'d~V11eJ~rl1 hl?l1~ 1 1~'lJ1mN1'W~ ~'el~~C91l?l'el'lJ1m~iJ~~"ll1"]j'WVl1'eltJn~1 bC91tJl9lN

bC91tJVloJ'dtJ~1'Wbb~~b~1V1ih~m ~'lJ1m ~~1fj1~ru~nVliJ1~1 'Wm~~~ l?l'elm~'lJ1m~ (Delivery
OJ

, "
Service) 1~bbri~f'lJ'lJ1m~ bC91tJn,rn'lj"ll1m~V1~1tJ'Vh'W1Jl1~bb'W'd~ C91bnmrl'lJmm1m~HrK~.w

OJ
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l~~' l(d'flf~1 (8. MVerma ~1~1'Wl'Vl'I"H~'n~ 'lJrutJ¥l?1,.r'Wfl2547 : 225) ~'el~~1••
n'1:i'1~'lJ1'm:i'~1fi1:i'ru::: 'VI~1tJ~~ m:::'lJ'd'Wm:i'1~'lJ1'n'1:i'~~~n~ru:::lu'W~~rjl?1b!?1tJ:i':::'lJ'lJn'1:i'

I 9.1 I I

1~'lJ1'm :i'Vl~IOl:::ln!?1~'Wb~d~'el'VI'W'dtJ~1'WVl¥'lJe:l !?1"1l'el'lJ1.jf'Vl¥~mnm~:::~~ l?1m:i''lJ1'n'1:i'b~lU'WbUl?11~

ll~'W~1'Wll~:::m:i'lojf1~~m :i'¥'lJ'lJ1'm:i'~~1Ol1n r1'd1~'VI~1tJ~~n~1'dIOl:::l~'Wb~~1lu'Wm:i'~1Ol1:i'ru1b!?1tJ1-n

ll'W'd~!?1l~~:i':::'lJ'lJ~~n'1:i'~'el~~1'V1'W'dtJ~1'W~'VIih~1~'lJ1'n'1:i'1-niflOl~m11lojf1(input) lojf1~

"n:i':::'lJ'd'Wn'1:i'n'1:i'~~l?1(process ) ll~:::'el'eln~1lU'W~~~~l?1'V11'eln'1:i''lJ1'm:i'(output) b!?1tJ~~'VI~!?1

1Ol:::~'el~~ll~'Wf11'V1'W!?1H ll~:::m:i'U:i':::liJ'W~~IOl:::"ll'dtJvl11~'Vl:i'1'lJ~1~~ ~~ l?1'V11'elm:i''lJ1'm:i'~In !?1~'W~1

lU'Wl"ll'W1!?1~~IOl:::lU'Wojf'el~~U'el'Wn~'lJ(feedback) lu'WiffOl~m11lojf1~'elbU
'lJ

l'Vl~~n~ 'lJrutJ¥l?1,.r'Wfl(2547: 226) b~~r1'd1~'VI~1tJ"lJ'el~n'1:i'1~'lJ1'm:i'••
~1fi1:i'ru:::~1 m:i'~'lJ r1r1~n~~'lJ r1r1~ 'VI1'el'VI'W'dtJ~~~1'W1fOl'VIih~~l~tJ'dojf'el~rl'lJm:i'1~'lJ1'n'1:i'•••

o 0
dl ~I <V dl <=l ~ <=l~ 0 0 ~ ~ '" o. I

~1fi1:i'ru::: "1l~'el1fOllOl:::llJ'W"lJ'el~:i'~'VI:i''ell'eln"1l'W~'VI'W1'Vlb'Wn'1:i'~~l?1'elm:i'b'VI'lJ:i'm:i'~1fi1:i'ru:::lmlJ:i':::"1l1"1l'W
d.9

b!?1tJ~fOl!?1~~'VI~1m~'el~'W'el~~'elf01'd1~~'el~m:i'''1J'el~U:i':::"1l1"1l'Wb!?1mb'W:i''d~~'el~~U:i':::n'el'lJ~~1~ru 6.. '"
o ,

~'d'W~'el 1. ~m'WVlll~:::'lJr1f01~Vl1~'lJ1'm:i'•
2. iffOl~tJ~ihlojf1'V11'el'Vl¥~mm

3. n:i':::'lJ'd'Wmm~:::~'d'lJ1'm:i'

4. "ll'el~'Vl1~n1:i'1~'lJ1'n1:i'
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'l1,.h£l-.11'\.A~t1nnhm M'IJ~f)1'j

- 'J~'IJml'lff11'J i'~iffl'\1n'il

le)f1'lfhl"lfl"l

- 'V1i'~fJlmYiH;
•..

- m:;;'IJ1hlf11'J1W:;;n'ilm'J:JJ

,
fl1"v'lVl2.2 bb~r91-:iJ'~'lJ'lJmJ'1~'lJ1mJ'~1n1J'bI..l~

b~'ell~dj'l..l1.iJI?l1:W~~'el-:imJ'br91rJ:W!l-:i~1mJ'1~'lJ1mJ'~1n1J'bI..l~~i1'"l~rJ~~1~t1! 4 iJJ'~mJ' tl'el (1)

~,)'lJ1mJ' (services) (2) bb'VI~-:i'Vft'el'VIkhm1'l..l-:i1'l..l~1~'lJ1mJ'(sources) (3) "ll'el-:i'Vl1-:imJ'1~'lJ1mJ'
, "

(channels) (4) ~f'lJ'lJ1mJ' (client groups) ~-:i'"l1fli1'"l~mr-:i'VI:Wr91~-:ifl~1,)b"lJ1~-:il~rl,)1:W'VI:W1rJ

"lJ'el-:imJ'l ~'lJ1fl1J'~1n1J'bI..l~~1'V1:W1rJn-:i J'~'lJ'lJmJ'l ~'lJ1mJ'~~ m nrl~'el'l..llf1rJ'lJ1m J'!lth-:i rl~'el-:i~')

~1'l..l"ll'el-:i'Vl1-:i~b'VI:W1~~:W:W1'"l1fl bb'VI~-:i1~'lJ1mJ'~~ rlbl..lfl1"v'l1.iJtJ-:i~f'lJ'lJ1m J'1?lJ'-:i1?l1:Wb,)~n~ n1'V1'l..lr91H
q 'lJ

bJ'fl1fl?l (Rocard: 1992 ~1-:il'l..lb'Vl"v'l~fl~'lJbI..lrJfl?l~'l..lfi2547 : 266) br91rJ
q q

" ,
n1'V1'l..lr9l'VIiflbflbI..l"Yl1'l..lmJ''lJ1m J'~1n1 J'bI..l~~..u'l..lI?l!l'l..lmJ''lJ1mJ'VlbiJ1-:i1~ (transparent) bb~~

" ".jf1J'1"llmJ'''v'l~~!l'l..l,r'l..l1~'lJ1mJ'Ji',)rJ r1'n:wf'lJ~ r91"ll'el'lJ(responsibility) 'l..l'elfl'"l1flU tJ-:in1'V1'l..lr91

'VIi fl bflbI..l"Yl1~"v'l~b~'el-:i~';j:W1nl1.Ji'f'lJ'Vln'lJ.jf'el:W~bb~~1.Ji'f'lJ'lJ1mJ''"l1fl.jf1J'1"llfl1J'Ji'')rJrl,)1:W~~r91'Jfl bb~~
'lJ

~rJ'lJ~1rJ (simplicity and accessibility) iJn~'"l1fl~'l..lI?l'el'l..lmJ'"lJ'el.jf'el~~bb~~'lJ1mJ'~~-:ib'VI~-:i1~

rl,)1:W~1~t1! ~!lfl1J'~~'J'l..l1'J:Wbb~~mJ'iJf'lJ~'J (participation and adaptation) bb~~~rl'J1:Wb~'elJ'l..l

bb~~H'J1-:il'"l (confidence and trust) br91rJmJ'~mJ''el'elflflD,jI?lJ'mJ''lJ1mJ'~1n1J'bI..l~ (Charter of

Public Services) ~b~'l..l~'el-:i~'VlfiI?l1:Wfl!l'VI:W1mtJ'l..lYh~Mb"ll'l..ln1'V1'l..lr911~bf.i1'V1~1~"lJ'el-:ifj~'VI~1~1?l1:W

flD'VI:W1rJ~~'el-:i1~m J''lJ1mJ'~1n1 J'bI..l'elth-:ihJ-nfloih

b'Vl"v'l~fl~ 1JbI..lrJfl?l~'l..lf(2547 : 257- 258) mJ'1~rl'J1:W~1~t1!~'el~~-:i1'l..l~-:il'l..l
, "

~'J'l..lVlbtJ'l..l~~"lJ'el-:iiJJ'~~'Vlfi~~bb~~~~"lJ'el-:iiJJ'~~'Vlfifl1"v'l,r'l..lfl ~1 'J1.Ji'~1btJ'l..lmJ'1~ rl'J1:W~1~ t1!~'el
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~~~1'W"1J'fl~Vlt.hrJ~1'W~~"l::;b~'W1~~1'Vi~Vl1~1'Wfl1~'iJ1'Vl1N1'WJl1rlf~"l::;~~1tJ~'Vi ~Vl1~"1J'fl~fl1~1,x
d.9 q '"" , ,

rl'd13.J~1~'1!l?l'fl~~~1'W3.J1n~'W ~~~~tJ~1n!J1'W'VI'w~~'fl " Reinventing Government" Vl~~3.J'\"I1'WtJ

rl.~. 1992 ~~b~rJ'Wbi?lrJDavid Osborne bb~::; Ted Gaebler ~Hl~1,xb~'W~1~::;'iJ'iJ~1"l!fl1~"l::;rX'fl~

b1j'W~::;'iJ'iJ~1,xrl'd13.J~1~ '1!l?l'fle.J~"1J'fl~fl1~tJJjUi~1'W3.J1 n n~1~"l::;1,x rl'd13.J~'W1"l~~i1"l~mJ1 b-if1"1J'fl~
iI • I I I

fl1 ~'iJ1'Vl1m~ ::;-n'Wl?l'fl'Wfl1~vl1~ 1'WVl1'fln~1 'd~ mrrJVlU~~1 bt1'Wf~'iJ1~ Vl~~ bU'We.J~~ 1'W~~'VIt.brJ~1'Wd.9 q

"1J'fl~f~~vl1V1U1~1,x'iJ1'fl1~~1fi1~ru::;~~iJ rl'd13.J~1btl'W~"l::;rX'fl~tJf'iJ~'d1tJ~ fl1 ~~~1~ e.J~~1'W1,x'iJ1'fl1~
d.9 '"

, " "
~lfi1~ru::;Vl~1,x bni?l~'W~~1'W~'d'W"1J'fl~tJ~::;~Vlfi~~ bb~::;tJ~::;~VlfiJl1'\"1

b"l3.Ji b'fl~ bb3.Jnrl~~iyj (James S. MeCullough ~1~1'WbVl'\"l~n~ 'iJrurJfl?l~'Wfi
q q

,
)

Cif, ~""" ".1 ~.I" ••.•1 coIo <V "'l
2547 : 225 bVl'W'd1fl1~ bVl'iJ~fl1~~1fi1~ru::;"l::;l?l'fl~u~::;n'fl'iJbui?l'drJ 3 'el~rlu~::;n'fl'iJVl~1rl'1! rl'fl

Vl1.hm1'W~1,x'iJ1fl1~ (service delivery agency) 'iJ1'fl1~ (the service) bb~::;~f'iJ'iJ1'fl1~ (the
9.1 I I I I

service reci pie nt) ~~,r'W fl1~1,x'iJ1'fl1~~1fi1~ru::;~~ b1j'WIS'fl~Vl'Vl'W'drJ~1'WVl1,x'iJ1'fl1~vl1V1U1Vl~~

3.J'el'iJfl1 ~'iJ1'fl1 ~1,xbbneJf'iJ'iJ1'fl1~ bi?lrJ~tJ~::;brJ"l!UVl1'flrl rurl 1"1J'fl~'iJ1'fl1 ~~1~f'iJ,r'W eJf'iJ'iJ1'fl1 ~"l::;
'" q '"

" I

iJ~~ m,x'iJ1'fl1m~::;eJf'iJ'iJ1'fl1~ bi?lrJiJfl1~'iJ1'fl1 ~b'!j'W~'dbrl~'el'W~1rJ1tJVl1eJf'iJ'iJ1'fl1~ ~'d3.J~~fl1~1,x
llJ llJ • llJ

..:::. ~ 0:=::1 oC:::Io oC:lro .::::t. 0- 0:=::1 Q If" ••

'd~b~rJ3.J b'fl"l!~6Jl bi?l'W'W~n~b'iJ~l?l bb~::;nfifi b'fl~ b'iJ~mem (William H. Lucy,
'" q

Dennis Gilbert and Gutherie S. Birkhead ~1~1'WbVl'\"l~n~ 'iJrurJfl?l~wr 2547: 225) 3.J'fl~~1
q q

fl1 ~1,x'iJ1'fl1~~1fi1~ru::;iJ 4 'fl~fltJ~::;n'fl'iJ~~1 ~'1! ~'fl

1. i1"l~mJ1b-if1 (inputs) Vl1'flVlf'\"lmn~t['W1~bbn 1Jrl~1m rl1H'r.l1rJ

'fltJnn11' bb~::;~~ih'W'drJrl'd13.J~::;i?l'dn
q

I

"" "'l 42. n"lm~3.J (activities) VI~'flm::;'iJ'd'Wfl1~ (process) 6Jl~n~::;'iJ'd'Wfl1~

"1J'fl~fl1~'iJ1'Vl1~Vlf'\"lmm
I I I iI

. 3. e.J~ (results) Vl1'fle.J~e.J~l?l(outputs) ~~btl'W~~Vlbni?l~'WVli~"l1n

4. rl'd13.J~i?lb~'W(opinions) l?l'fle.J~n~::;Vl'l.J(impacts) ~~Vl3.J1rJ~~rl'd13.J

~ i?lb~'W"1J'fl~tJ~::;"ll1"ll'W~iJl?l'fl'iJ1'fl1~~1~f'iJ ~~"l1 n bb'W'd~ i?l~~ n~1'd-if1~ rX'W"l::;b'!j'W1~~1b~'Wfl1~3.J'fl~fl1~
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b9f~~ ~ bflbl?1'W(Gerald E. Caiden ~1\l1'Wb'Vl~~n~ 'lJrutJfln~'Wfi 2547:
q q

iI I I g,..

226) 1~~\l.]~l\l bn1n~'lJ~1biJ~f~'lJ1~~ l?1~1~~\l~ fl'd1~f'lJ ~ l?1"1l~'lJ1'Wm:r1~'lJ1m:r~1fi1:rru:;b ~~~'W
d.9

9:;ihhJ~m:rb~~"1l~\l'Vl1\lm:r1~'lJ1m:r1V1~ 1 bl?1tJ~199:;1~fim:r.yhl'1JqJ1n'lJ~m,r'W~'W 1 V11~Vi1

~'dtJIn'Wb~'IV11~~'d~iJ~n'lJVli..htJ\l1'W~'W1 1'W~U"1J~\lm:r1 ~'lJ1m:r~'d~ bcPltJ~1~ b~'W~1m:r1 ~'lJ1m:r

~1fi1:rru:;~1~1H1Vi11~'W~m~ru:;~e.J~~e.J~1'W:r:;V1~1\l7 nhb'lJ'lJ ~~V1i..btJ\l1'W~1~1~~fl:r 1-if
'lJ

n~ lnln~1l?1 ~e.J~1n91nfl1tJ'W~n m,htJ\l1'W~b1J'Wf~':J~1V1n9m:rVi1lrut1J1n'lJVI'lhtJ\l1'Wb~n"1l'W
qJ cl9 ~ OJ

bb~:;n1:r1-ifVl'W'dtJ\l1'Wn~1\lfl1 tJ'W~n

b~V1b'W'W(Lehtinen ~1\l1'Wf\lM:rrl u:r:;b~1~~1 2549: 5 ) ~fi'lJ1tJ "m:r
d.9

, , '"
'lJ1m:r ~~ n9 n:r:r~V1u\lVl1~,l?1"1J~\ln9n:r:r~V1~1tJ~~1\l~bnl?1~'W91nm:ru~l~~'Wfin'lJtJ fl~V11~

~u n:rnr~~1\l1l?1~~1\lVl~\l~\lVi11~~n ~1 bnl?1fl'd1~Y1\l~~19
q 'lJ

bb'W'd~ l?1fl'd1~V1~1tJ"1J~\l:r:;'lJ'lJm:r1~'lJ1m :r~1btl'W:r:;'lJ'lJ~~m:i'bfl~~'W~1tJ
, '"

~'d'lJ1m:r~~1\l fl~~\l ~'d ~1'W"1l~\l'Vl1\l~bVl~1:;~~ 1n1~i'WIn~'W"1J~\lm:r1~'lJ1m:r91n bbVl~\l

1~'lJ1m:r~~ flrufl1~lutJ\l ~f'lJ'lJ1m:r bl?1tJinN 1~ bnl?1fl'd1~Y1\l~~191'W~'d'lJ1m:r~1n~~ l?1~\l9:;
q 'lJ q

'" ,
b~'W1~~1n1:r1~'lJ1m :rU'W9:;~~\l~U~ l~~'Wfin'lJ~fl1~ bb'dl?1~~ ~fl1 tJ'W~n bY1~1~ bnl?1m:r'lJ1V11:r

~ l?1m:r'lJ1m:r~n 1:r~\l~~'lJm:rb ~'lJ1m:r~~1 ~bbfiU:r:;"1l1"1l'Wl~inN n'lJfl'd1~~1 btl'Wbb~:;fl'd1~

~~\l m:r"1J~\lU:r:;"1l1"1l'W~~1\lbbVl91\l1'W~1UtJ~"1I~\lVl~nm:rb ~'lJ1m:r~1fi1 :rru:;

2.2 ,"inn1'1b~'U"in1'1'lf1fi1'1nl~

V1~nm:r1 ~'lJ1m:i'btl'W~1UtJ~~~ l?1~~1'Wn'l:rVi1\l1'WVl1~n1:r1~'lJ1m:ru:r:;"1l1"1l'W

b~~btl'WVI~nm:r:r~\l f'lJm:r 1~'lJ1m :rU:r:;"1l1"1l'Wb~ bnl?1fl'd1~Y1\l~~19ln1~V1~ nm:r1 ~'lJ1n1:r~1fi1:rru:;

~\l m:r1 ~'lJ1m:r btl'WVlih~V1~n~~1 Aru1'Wn"!:r'lJ1V11N1'Wfl1flf~ btl'Wbbn'Wn~1\l1'Wm:r1~'lJ1m:r~ d.9

'" '
~1fi1:rru:; bl?1tJ~ml'dtJ\l1'W~\lfl1flf~bb~:;b~n"1l'Wfl1flU:r:;"1l1"1l'W~\lrlm:r~1fi1:rru:;n~~ (?]1\l1 ~d.9 q

1~'lJ1m :r\l1'W~~~\l ~ l?1(?]~'lJ1m:rU:r:;"1l1"1l'W~ m~fl'd1~V1~1tJm:r1 ~'lJ1m :rU:r:;"1l1"1l'W~\l (?]~lue
'lJ

9~.x'W ~ iJ~b~'Vl (John D. Millet ~1\l1'Wb'Vl~~n~ 'lJrutJfln~'Wfi 2547 : 229)q q

b~'W~1m:r1 ~'lJ1m:r~1fi1:rru:;~ dj1V1~1tJ~~1 AqJ"1I~\lm:r'lJ1m:r ~~ m:r~~1\l fl'd1~Y1\l~~191'Wm:r

'"
1~'lJ1mmriu:r:;"1l1"1l'Wbl?1tJ~V1~nVl1~bb'W'd'Vl1\lm:r1~'lJ1m:r~1fn:rru:;~n 5 u:r:;m:r ~'1i1

1. n1:rb~'lJ1m:r~~1\lb~~~fl1fl (equitable service) V1~1tJ~\lfl'd1~~~fi:r:r~

1'Wm:r'lJ1V11:r\l1'Wfl1flf~bl?1tJ~tl1'Wfl~~ ~1'Vln fl'Wbvl1b~tJ~n'W ~\l,r'WU:r:;"1l1"1l'W'Vln fl'W9:;f'lJm:r
cl9 dr.9 q q

U~~~~1\l bvl1b~tJ~n'W1'Wbb~~~"1J~\ln{lVl~1tJ 1~~ m:rmJ'I bbtJnn l?1n'Wb'Wm:r1~'lJ1m :rU:r:;"1l1"1l'W

9:;1~f'lJ m:ru.n~1 'Wtl1'W:;~btl'Wi19b9n'lJfl fl~~b-if~11n:r~1'Wm:r1~'lJ1m:r b~m n'Wd.J d.9 q d.9
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2. mJ'1~'lJ1-mJ'~~Nb'J~'l (timely service) 'M~'ltJn'l1'WmJ''lJ1-mJ'~~~'El'l~'El'l

~'l mJ'1 ~'lJ1-mJ'~'lfi'lJ'ru~~~~'El'l ~J''l b'J~'l e.J~m J'iJJj~'l'l'W"lI'El'l'Ml.l'JtJ'l'l'WJl'l ~f3~~~'El~'l hJ

iJiJJ'~~'Vlfie.J~b~tJ If'l hiiJ mJ'~N b'J~'l~'l~ ~~ ~'l'l ~'J'l~h]~'l~'El1 ~1~bbriiJJ'~"ll'l"ll'W

3. mJ'1~'lJ1-mJ''El~'l'lb~tJ'l~'El (ample service) 'M~'ltJn'l mJ'1~'lJ1-mJ'

~'lfi'lJ'ru~~'El'liJtrn~ru~iJ~'l'W'J'WmJ'1~'lJ1-mJ' bb~~~m'W~'lJ1-mJ''El~'l'lb'M~'l~~~ (The right

quantity at the right geographical location) Millet (ij~b~'Vl) b~'W~'l~'J'l~b~~'ElJl'l~ 'M1'El
!l/

m J'~J''l b'J~ 'l~~hJiJ ~'J'l~'M~'ltJ b~tJtl'liJ~'l'W'J'WmJ'1 ~'lJ1-m J'~~'l'l ~'J'l~hJtJ ~fiJ'J'~1 ~ bn19i~'Wbbri
q

4. m;1~'lJ1-mJ''El~'l'l~'Elb~'El'l (continuous service) 'M~'ltJn'lmJ'1~'lJ1-mJ'

~'lfi'lJ'ru~~ dj'W1iJ'El~'l'l~~'l b~~'El bl9itJ~19iiJJ'~btJ"llU"ll'El'l~'lfi'lJ'ru~bt1'W'Mtrfl hn -if~19i~'J'l~~'El1~

"lI'El'l'M1.l'JtJ'l'l'W~1~'lJ1-mJ'~'l~~1 ~'M1'El'MtJ19i'lJ1-mn~'El1l9iri1~
q

5. mJ'1~'lJ1-mJ''El~'l'ln'l'J'MU'l (progressive service) 'M~'ltJn'l mJ'

1~'lJ1-m J'~'lfi'lJ'ru~~iJ mJ'iJf'lJiJJ''l ~ruJl'l~ bb~~mJ'iJn~'l'l'W fl'ti'l'J~ mrtJ'M~'l ~'Elmn~~
q q d.J

I I !l/

tJJ'~~'VlfiJl'l~'M1'El~'J'l~ ~'l~ '1nl'Vl~~vl'l'Mu'l~1~~ '1fl~'Wbl9itJ1-if'Vlf~t.J'lfln 'Ybb~~

~'El~'W~b~'Elf (John Maior ~'l'l1'Wb'Vl~~fl~ 'lJrutJf~~'W€ 2547: 264 - 267 )~ q q

b~ J''lm J'~ ru 'U'liJ J'~"ll'1~~iJ ~~ bliJ J'~~'l ~~ ~ ~iJ f'lJiJN'lJ1-m J'~ '1fi'l J'ru~ 1~~ '1~ 'lJ'bl~ 'W'El'l~'El'lJ
~ ~ q q

!l/ I !l/
i,.f iI ~ 2.1 21 ~ 2.1 ~ cv 51 ~ 2.I.c:101C::l .:::S ~ cv •• I rr

m'l~~'El'lmm~~"lI'ElbJ'tJflJ''El'l"ll'El'l~fl~'lbb~~e.J b"ll'lJJ'mJ''Vl'l'M~'ltJb'Mbl9il9itJ'l"ll'Wbb~~~'J~bluJ'~~'l~qj qj q

1'WmJ''M'l7jfimJ'~iJiJJ'~~'VlfiJl'l~ bb~~iJJ'~~'Vlfie.J~1'WmJ'~ 19i'El'l~ mJ' bb~~m n~'W'El'lJ1-mJ'

~'l fi'lJ'ru~'MtrfliJ'El~~'liJJ'~"ll'l"ll'W (citizen) ~~~'El'l1~f'lJ1-m J'~~fl~'l~ bt1'W'El~bl9itJMiJ bb~'J
qj qj q

!l/ !l/

b~N mJ'~ ru ru'liJJ'~"ll'l ~~ e.Jtr19i~'W1~mJ'1 ~'lJ1-mJ'~'lfi'l J'ru~,r'W1~i'l'El~'lJ'WJ''lfl~'l'W"lI'El'l'Mtrn mJ'
01 QI . cu tIS

!l/

~'l ~'El1iJil
o ~.c::!it 0 0 cv

1. mJ'm'M'Wl9i~'l~J'~'l'W"lI'El'l'lJJ'mJ' 'M~'lmN mJ'm'M'Wl9i mJ'mfl'lJ bb~~
d.ll

m J'~ 19i~~'l'f~ '1~ J'~'l 'W"lI'El'l'lJ1-m J'~ '1fi'l J'ru~~ iJ J'~"ll'l"ll'WerL-ifbb~~ ~vl 'l'W~'l'M~'l~ '1~ ~1~f'lJ~ '1fl
d.ll qj

!l/

'M1.l'Jm 'l'W"lI'El'lf3'W'Elm'lnil~'l~,r'lJ~~'W1~iJ m J'~ ~'l'fbe.Jmb~ibmtJ'lJb~tJ'lJe.J~'l'l'WmmJj~~1-'l1 n'lJ
, !l/

~'l ~J'~'l'W'l 'l'W~1~ ~'l H'ti 'J'l'MU'l
d.ll

2. mJ'~,r'lJ~'W'W1 ~iJ mJ'bu 19ibe.JtJ,]'El~~"li'l'J~'l J''El~'l'l~~'lJJ'nrbb~~bl fl~'El'l
q cu cu cu

bt1'WJl'l~'l~ b']'l1~~'ltJ b~m n'lJtr fl~ru~'l'l'WmJ'1 ~'lJ1-m J'~'lfi'lJ'ru~bb~~~'l'l'W~'liJ7jfimJ'

~'l bU'W'l'l'W'El~'l'lh b-ifl"i1b-ifrohmvl'l1l9i 1~nt1'W~f'lJ~ 19i"ll'El'lJbb~~1~~'l bU'WmJ'~'l b~~~'ti'J'l b~tJ'l1l9iqj q
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3: fl'l ~~'W'iJ~'W'Wl ,xtJ~::::"ll'l"ll'Wi!vn-:J b~'fl n bb~::::i!b'flfl'l~ bb~L9l-:J~'J'l~ b~'Wll'l ~
q

~'l"llfl'l~rX'fl-:Jbil L9lt'fl fl'l~ 1 ,xtJ~::::"ll'l"ll'Wi!Vl'l-:Jb~'fl n ~'l'W'iJ1-fl'l ~1'Wb~'flLfj'W1tJ1~ ~'J ~1Ol::::i!fl'l~~-:J b~1-~l,x

Vl'l.l'JtJ-:J'l'W"lJ'fl-:Jf~~m~'l bb~::::"lJ'fl~'J'l~ b~'WIOl'lnm ,x'iJ1-fl'l~'fltl'l-:J~~'l b~~'fl 1,xi! fl'l~1,x ~'J'l:J.J~'l riru ~'fl
dJl OJ '"

~'J 'l ~ b~'W"lJ'fl-:Jm-n'iJ1-n 'l ~ b~'fl1.h::::n 'fl'iJn 'l ~~ L9l~ 'W11Ol"lJ'fl-:Jww'JtJ-:J'l 'W"lJ'fl-:Jf~l 'Wfl'l ~U f'iJtJ N:J.J 'll?l~~'l'W
qJ . d.9 q d.9

4. ~'W'iJ~'W'Wl,x b~'lVlU'l~"lJ'fl-:Jf~i!'f1fim ~tJ~ ~ bb~::::~'fltJ"1l'JtJbVl~'flb~'fl bb~
q dJl

tJ~::::"ll'l"ll'W'fltll?l~'fl L9lb'J~'l b~'lVlU'l~"lJ'fl-:J f~'fl1IOlIOl::::~L9l{htJ~'fl"lJ'fl-:J[;l'WH bb~::::i"i'l-:J'l'WbL9ltJ~'flVl~ n~'l
OJ dJl

tJr::::"ll'l"ll'WVln~'Wtl'fl~i!~Vlfi bvh bVltJ~ rl'Wl 'W'iJ1-fl'l~~'lfi'l HW::::
q

5. fl'l ~1,x~'J'l~~'WllOl'fltl'l-:JIOl1--:J4'-:JbL9ltJ~'W~l 'Wfl'lrbbm "lJ~-:J~e:lL9l'V'l~'l L9l tl'l bn L9l
" I

fl'l ~e:lL9l'V'l~'lL9l1'Wfl'l ~1 ,x'iJ1-fl'lr~'W~'l b~'lVlU'lVl"lJ'fl-:Jf~lOl::::rX'fl-:Ji!fl'lrmh 'J"lJ'flt Vl~bb~::::l,x ~'l'flfi'iJ'ltJ
dJl

I I I g,..

bfltJ'J rl'iJ~'l bVl[;l"lJ'fl-:Jfl'lre:l L9l'V'l~'lL9l[;l~'fl L9l1Ol'W1'iJ~'l bU'Wfl'l ~bbm"lJ~-:JVle:lL9l'V'l~'l L9l'W'WbL9ltJb~'J WW'JtJ-:J'l'W"lJ'fl-:J
q

g,.. • I I

f~1Ol::::rX'fl-:J4'L9l0]'W[;l'fl'W1'Wn 'l r~'fl-:JVlmJ~ 'lVl f'iJtJ r::::"ll'l"ll'W1,xi! ~ n~ru::::Vl1-if1~~ 'l tJ bb~::::i!'iJ~ ~ ~ll'ltJ'W'fl nVl
dJl q q

I "

bu'Wn~'l-:J bU'W~[;lr'JIOl~'fl'iJ ~'fl-:J~'l'J~'fl-:JVlni~-:JVl~'ltJ
OJ q

1Ol::::rX'fl-:Ji!tJr::::~Vlfill'l'V'l bb~::::tJ~::::Vl~L9lbL9ltJ~'l\l-:J ~-:J"lJ'fl~'lrl L9lVl'l-:J~'l'WVlf'V'lm nr"lJ'fl-:J"ll'l~ 1,xi! fl'lr

~'W'iJ~'W'Wfl'lrtJ~::::bn'Wi:J~ fl'lrvh-:J'l'W bL9ltJn~ 1n~ bU'W~~~::::
q

"
bb'W'J~ L9lfl'l ~1 ,x'iJ1-fl'l r~'l fi'l rru:::: bU'WbU'lVl~ 'l tJ ~ 'l ri'1J 1 'Wfl'l ~1 ,x'iJ1-fl'l r~-:J'fl-:Jl"ln ~

I I 9.1 I

ll'l ~f~bb~::::ll'l ~ b'fln"ll'W1'Wfl'lruf'iJtJ~-:Jfl'lrl ,x'iJ1-fl'l~Vli! ~'J'l ~~~~'Wfibflm.jf'fl-:Jrl'W~-:Jr::::'iJ'iJ b~'fl fl'l~
dJl q

1~ bti'fl-:JIOl'ln~tJ bb'iJ'iJfl'l ~;hbU'W~~ [;lbb~::::~'J'l~ rX'fl-:Jfl'lr"lJ'fl-:J~'W1~ btJ~tJ'WbbtJ~N1tJ [;l'l:J.J~1l'l'V'lbb'JL9l~'fl:J.J
OJ

I I I 21 I I

~'J 'l~ bU'W'fltlVli! fl'lntJ~tJ'WbbtJ~N'fltl'l-:J~'J L9lb~'J ~-:JbVl~hwbflm~'Wrl'iJi1IOl4'tJ fl'l~1 ,x'iJ1-fl'lr 1'W~'fl-:J
OJ

'fl-:Jl"ltJ~::::n'fl'iJ bb~::::~n~ru::::"lJ'fl-:Jfl'l~'iJ1-fl'l~~VlU'JtJ-:J'l'WVl1'flll'l ~f~4' L9lVl'lVl1'fl4'L9l1,x'iJ1-fl'l r~-:J'fl11Ol
dJl

bVlij'fl'Wrl'WVl1'flbb[;ln ~'l-:J rl'lJfi1~ l?l'l~ ~ ru~ n~ru::::fl'l ~1,x'iJ1-fl'lr~~
q

Q..I ~ i.I ~ "Q
2.3 ~n'l3-~~"lI/e)':l~ b'lll'IJ'in1'i'VIl?l••

~ n~ru::::"lJ'fl-:Jm ,x'iJ1-fl'lr~~rl'iJm::::bb~~-:J ~~~ btJ~tJ'WbbU~N 1tJ"lJ'fl-:Jr::::'iJ1]bM~~n'"1
OJ dJl

~-:J~~ fl'lnij'fl-:J bb~::::~'J'l~ ~~~'Wfi~::::Vl~'l-:JtJr::::b VlI"I"lJ'fl-:Jb~ n tJ ~ b~ fl'l.n1l?lU ~'l'Wn-:J'l'W~ ru::;mr~ fl'lr
q

••• ~ 2-0 ••••••••• ~
'V'Il?J.J'W'l r::::'iJ'iJr'l"ll fl'l r bL9l:J.Jfl'lrb~'W'fl bbi:J'WtJVlfi 1"1'l ~ l?lrfl'l r'V'l OO-J'W'lr::::'iJ'iJr'l"ll fl'l r bVltJ ('V'I.I"I.2546 - 'V'I.I"I.

q

2550) ~'l'W'J'W 7 tJVlfil"l'l~l?lf;-:Jl'WtJVlfil"l'l~l?lf~ 5 bU'WtJVlfil"l'l~l?lf~b~m.jf'fl-:Jrl'iJ'iJ~~'lmbL9ltJ[;lr-:J
q q q q

I "

rl'lVl'WL9l1,xi!fl'l ~Uf'iJ btJ~tJ'Wnr::;'iJ'J'W~ I"IU 1 OO-J'Wfi~~~bb~::::~'lUtJ:J.J"lJ'fl-:J~tJD~-:J'l'Wl,x b®'fl~'flfl'lr
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~ m'~~'l ~ f!J ~'eln'l~-niJ br1~'el'Wtl'l~~ OO-J'W'ln'l~b ~iJ1'mnh~~iJ r1'J'l~~'l b~IOl~\lrX'el\l1JfiJb1J~tJ'Wm~

b~ iJ1'm ~b'Wm ~ulJUi\l 'l'Wl?l'l&J~ m~ru~"lJ 'el\l~ ~iJ1'm ~~ ~ b~'elb ~~ 'el(?)I")~'el\lniJ~~iJiJ m ~iJ1'Vl'l ~
I

~(?)m~Jl'll")f~~~ ~'el I AM READY
d.9

vl'l\l'l'W'elrJ'l\liJ ~tl ~ ~1 Integrity

"lJ~'W~\lblOlvl'l\l'l'W

iJ~~fi~~~ I")rufi~~~
q

iJ~'J'Wi'J~ b1Ji\lb~

iJblOlbb~~mm ~~vl'l~ bil'W1J~~"]j'lfi1J1l?ltJ

Activeness

Morality

Relevancy

Efficiency

Accountability

Democracy

Yield

IOl'ltl~1Jlmh'J~'l bb~'JIOl~b-M'W1Jl~'l 'Vlf~tJ'l m'iJ I")(Ol~bil'Wih~\l~'l ~ rub 'Wm ~~IOl~
q ~

"o 0 c;:&..:::Y 2.J (f" cvcv
tlTVI'W(?)(Ol'J'l~~'l b~IOlVl~'el(Ol'J'l~~~ bVl~'J"lJ'el\l'el\l1")tl~ ~~~~b1'W~"lJ'el\liJ(Ol~'lm~'J~'Vl\l'J OO-J'Wfi~~~

q

'el\l~m ~~\l bil'W~\l~'l dj'W~'el m~iJ1'V1'l~\l'l'WiJ (Ol(Ol~1'WUlOllOlU'Wb~n~~~~~b1'W~bil'W~\l~iJ (Ol(Ol~
q q q

~'l bil'WrX'el\liJb~'elb ~m~1JlJiJ"i\l 'l'Wl 'W~~~iJl.J (Ol(Ol~V1~'el'el\l~ tl ~iJ~~~ e.J~~'l b~'"l l?l'l~ b'Vl(OltJ(Olfl'l~

b~ iJ1'm ~~~
•••• "1 ••••••• .:01 ••••

2.4 b'VIfl'l..lfln1'a b'VI'IJ'an1'a'VIlPl
I I I

2.J 91.0:=:1 Q..o'.::I.:::Sl5}91~ Inl 9.1 2.J~ cv
iJ'VliJ'l'Vl"lJ'el\lblOl'lVl'W1'Vl"lJ'el\l~~'Vl~\lbVliJ~fl'l~bbtlu~~"]j'l"]j'W blOl'lVl'W'l'Vl"lJ'el\l~~(Ol'J~

d.9 d.9

~'lbtJ'Wm~l?l'l~(Olru~tl~ru~ 71J~~m~"lJ'el\lm~iJ1'm~~~ ~ ~'Wl?l'W'liJruiJ\lm~ (2539: 7 ~'l\l1'W
q q ~

f\l~~~~ 1J~~b~1'~~12549 : 26) 1JlU'lb~'W'el1~'W~'fwjh~'l"]jm~~\lb~iJ1-fl'lnbri1J~~"]j'l"]j'Wl?l'l:W ~'l
d.9 •

I "I ~ ..:S cv cv I CVq

'J'l "iJ~m~" "1l\ll?lNtliJJl'l~'l'el\ltl~~'J'l "SERVICE" (?)\l'W
I "!l.I i.I oC:Il IV .c:S. A 2.J 6! 2.1

S = Smiling & Sympathy blOl'lVl'W'l'Vl"lJ'el\l~~YJtl(Ol'W~\ltJ~bbtJ~bb~~b'el'lblOlb"lJ1~'l

b~blOlb~'l b-M'W'eltlb-M'WblOl~'el (Ol'J'l~~'liJ'l tlrJ\ltJ'ltl"lJ'el\l ~~'lfiJiJ1'm~
q '"

I
2.J 2.1 Q cv 1

E = Early Response b'"l'lVl'W'l'Vl"lJ'el\l~~YJtl(Ol'W(Ol'J~I?l'eliJ~'W'el\lI?l'el(Ol'J'l~

1J~~~\l ~IOl'ltl ~~'lfiJiJ1'm~'elrJ'l\l~'J (?)b~'Jrr'WblOlb~ltJhJ rX'el\ll~ breltJ1J'ltl IStJ tlr'el\l
'"
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v = Voluntaries manner b~1Vlih~"1I'e:I~~~'Vln,")'wmJ'b,x'lJ1n'lJ'~Vi1'e:1~rN
d.9 q

~ ~
~~ '"1J'btOlb~~btOlbb~~b~'e:I'e:l1'VlJ'~'d~'"1';J1~n':b b'"1

I = Image Enhancing b~1Vl~1~"1I'e:I~~~'Vlfl'"1'W'"1'JJ'~mj'1Jl1~ifl~ru"1l'e:l~eJd.9 q ~

b,x'lJ1n 1 nb'i'l~Jl1 ~ i n~ru"1l 'e:I~'e:I~~ n'l J'wl,b~ J'1"1ln'l J'''1I'e:I~1?l'W~'J ~

C = Courtesy b~1Vl~1~"1I'e:I~~~'Vlfl'"1'W~~bb~(P)~'"1'J1~'fi'e:l'W~'e:I~'fi'e:l'Wb~'Wd.9 q

q .c::I I 2.1 cv.c:::.

~Jl1~ ~~J'J'm'Vl (P)1?l'e:li:J~1"11'e:1J''lJ'lJJ'n'lJ'
q ~

I
, 21 9.1~ cv cv

E = Enthusiasm btOl1Vl'W1'Vl"1l'e:l~J'~'Vlfl'"1'W'"1'Jnb~(p)~m1~m~'U'lJm~b'U~
d.9 q

flJ'~~'e:l1'e:1~'W"1Iru~'lJ1n'lnb'i'l~b,x'lJ1n'l J'~1 fln~ 1~ eJ~'lJ'lJ1n'lJ''"11(P)Vlr)~b'e:l1H~

b'VlIOl'W'"1n'lJ'b,x'lJ1n'lJ'~~ ~'e:I~b'WJl1~J''J~ ~'e:ln'lJ'b,x'lJ1n'lJ'b 'W~1'W1?11~11?l1~~Jl1~ bb'J(P)~'e:I~"1I'e:I~n'lJ'

b,x'lJ1n'l J'bb~~J''J~hj~~~ n ~ mJ'~"1I'e:I~'lJ'"1'"1'i'lb'W'e:I~~n'lJ' "1I'e:I~n'lJ'b ,x'lJ1n'lJ' b'W~1'W~~dj'Wb~1Vl~1~~VI q d.9

b,x'lJ1fl1J'bb'i'l~Vlt,bm1'W~b,x'lJ1mJ' ~ n'fl1'W1tOlnJ'~Vi1b~ 'e:l1?l'e:l'lJ~'W'e:I~I?1'e:1'"1'J1~~'tl~fl1J"'l1'e:1~eJ~'lJ'lJ1n1J'b,xbn(P)~
I ~

'"1'J1~~~~'e:lbtOlb'Wn'lJ'~'lJ'lJ1n'l J' n'lJ'VltOl~b,x'lJ1n'lJ'ntJJ'~~'VlfiJl1~~1 fl~'WmJ'nn'lJ'tJJ'~b~'W

'"1'J1~~1 b~tOln'lJ'b ,x'lJ1n'lJ'tJJ'~"1l1"1l'W1?l1~'"1'J1~~1 ~ q.J b~mn'lJ n'l J'tJJ'~b~'W'"1'J1~~1 b~tOln1J'b,x'lJ1n'lJ'

2.5 n11,j;~bi'j'L.leJiln111.itJ~n11'&lf1fi11~~

n'lJ''lJ1Vl1J'fl1J'b ,x'lJ1n'lJ'''1I'e:I~'e:I~~mb,xn '"1ruJl1~ tOl~~'e:I~~1 bU'Wn'lJ'b(P)tJn'l J'
q

I I I
.c:::. 6" 2J cv..::::l .::::l 21 cv .c:::. ..::i 21cv .c:::.

'Jb~J'1~Vlm1~ I?l'tl~fl1J'bb~~'"1ru~ fl~ru~'Vl bfl~'J"1I'e:I~fl'lJ '"1ruJl1~"1I'e:I~n'lJ''lJJ'n'lJ''Vli:JJ''lJ'lJJ'n'lJ'
q q ~

~ I

'"11(P)Vlr)~J''J~~~ fl1J'ij b'"1J'1~,rn'lJ'~'lJ~'"1rui fl~~ bb'i'l~n'lnb~ (P)~'e:I'e:Iflb'Wn'lJ''lJ1n'lJ'VIm ,x'lJ1n'l J' ~'lJ~
qJ q qJ 1lJ

'"1ruJl1~"1I'tl~n'lJ''lJ1n'lJ' ~~t~~'lJ~'Vlfi~'i'l~1tOl1 fl '"1'J1~~'e:I~n'lJ'''1I'tl~l?l'Wb'e:l~n'lJ't~ri'WeJ~'Wfl~1'J ~~
q ~

Jl1~i n~ru~ bn(p)tOl1nn'lJ' b~~ru1tJJ'~"1l1i~-vr'Wfi bb'i'l~tJJ'~~'lJn'lJ'ru~ b'"1~~'lJ'lJ1n'lJ'b'W'e:I~ I?ln'l J'

tJ J'~ b~'W'"1ruJl1 ~ "11'e:I~n'l J''lJfn'l J'tOl~'e:I~~n'l J'Y1tOl1J'ru 1 bm~'lJ bVI~ 'lJ'"1ruJl1~"1I 'e:I~n'l J"l.Jfn'l J'~t~~'lJ
q ~ q

I ~
• cv .<::::It..c:::rJ tV • cv

(experienced quality) n'lJ~ruJl1~"1I'tl~n'lJ''lJJ'n'lJ''Vl'"11(P)Vl'd~(expected quality) 'U~'W'W~ruJl1~

"1I'tl~n'lJ''lJ1n'lJ'~~ Vl~1~ ~~ n'l J't~~'lJ'lJ1n'lJ'~ 1?lJ'~n'lJ '"1'J1~~1 (P)Vlr)~Vl1'tlbn'W'"1'J1~~'tl~n'lJ'

eJ'lJ1Vl1J'n'lJ''lJ1n'lJ'~1 bU'W~'e:I~b-n1btOlm 1~ '"11(P)Vlr)~"1I'e:I~eJ~'lJ'lJfn'lJ' bb~~~1il~ ~~n'lJ'~fl~1 '"1ru:011
~ ~ q

Jl1~i fl~ru"1l'e:l~'tl~~m~ b~'W'"1ruJl1~"1I'e:I~n'lJ''lJ1n'lJ'~tJJ'~~'lJbtOl bU'WVlifl ~~n m,x '"1'J1~Vl~1tJ n'lJ'
q ~

~
tJJ'~bij'W'"1'J1~~1 b~tOln'lJ'b ,x'lJ1n'lJ'H ~~.w
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b"'l~lf ~ bb'~'Wb~'f1f~'W(James E. Anderson 2003: 245 ~1'1'l'W~'Wf~,r ~~~'IJ

2547 : 278) ~'1'l~rl'd1~V1~1tJfl1:i'1J:i'~biJ'W~~'WbtJ'lJ1tJ~1fi1:i'rw~~1b'lJ'Wfi"'lm:i'~~b~tJ'd-if'f1'1n'IJfl1:i'

'"1J:i'~~1rwfl1:i' m:i'1J:i'~biJ'WV11'f1fl1:i'1J:i'~biJ'Wfl1"11'f1'1'WbtJ'lJ1tJ~1fi1:i'rw~ :i''d~~'1bU'f1V11m :i'ih'WbtJ'lJ1tJ
, ~ I ~

11J1J~~ fl1:i''IJ:i':i'~bihVl~1tJ bb~~~~.y]bfi~~'W~'W1 'W'f1fl"'l1mr'W~'1:i''d~~'1rl'd1~~mm~'l'Wfl1:i'

91 bb'Wflu"'l4'm~h'l 1 ~il~'d'WVi1'l~'WbtJ'lJ1tJ~1fi1:i'rw~~1b~"'lVl1'f1~~bVl~'d

'!J~b~tJ~ ~'W,r (William N. Dunn ,~1'1'l'W~'Wf~,r ~~~'IJ 2547 : 287) bflrw"Vl1'W

m :i'1J:i'~biJ'W'WttJ'lJ1tJ~1~1:i'rw~ b~'W'f1'l~HfVli fl bflrwsvfb~tJ'dn'Wn'IJfl1:i'~~~'W'l"'lbbm"1IU'lJVl1'WbtJ'lJ1tJ

~'1bb'l.J'Ib'lJ'W6 bflrwsvf~'dWl'W~'f1 1J:i'~~'Vlfi~~(effectiveness) 1J:i'~~'Vlfi1l1~ (efficiency) rl'd1~

~'flb~tJ'I (adequacy) rl'd1~b'lJ'Wfi:i':i'~(equity) fl1:i'~'W'f1'1~'f1'IJrl'd1~~'fl'lfl1:i'(responsiveness)
, '"

bb~~rl'd1~bVl~1~~~ (appropriate) ~'1"'l~1~b~'W'f1bflrw"YI1~tJtJ'fl~'1~1n'l 2.1 ~'f111Jil

,
~1:i'1'1.y]2.1 bflrw"Vl1'Wfl1:i'1J:i'~biJ'W~~'WbtJ'lJ1tJ~1fi1:i'rw~( 1Jf'IJ1JN"'l1flDunn 1994: 405 )

q

Co tr
"ll'W~"1I'fl'lbflrw"YI

1. 1J:i'~~'Vlfi~~

2. 1J:i'~~'Vlfi1l1~

o
rl1m~

"1I'f1'IJb"1l~'f1~h~ rl'd1~~1 b~"'l"1l'f1'1

~~i~fi~il rlrwfDi1bbm"1IUruVl1
q '"

~~1J:i'~btJ"ll,r

fDi1'l.jfr.i1tJrl'l~( 1J:i'~~'Vlfi~~

bb1Jnr'Wbb~fDi1Hr.i1tJ rl'l~ )

1J:i'~~'Vlfi~~rl'l~ ( 1J:i'~~'Vlfi~~

rl'l~bb~ fl1Hr.i1mb1Jnr'W )
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,... ,
~1~1'1'Vl 2.1 (~'fl)

.,. •..
"ll'W(9i"1l'fl'lbflnJ"YI

4. lPl'd1:hJbU'Wfi~~:hJ

o
lPl1m:hJ

~1 H'r.i1mb~ ~e.J~iJ~~btJ"ll'l1n

:hJ1fl m~tOl1tJ'fl~1'1 bU'Wfi~~:hJ

~::;'VI~1'1fl~:hJl?l1'11 'VI1'flhJ

'"• ..::!il I Q.o' ..::::J4

Kaldor - Hicks ( ~'fl'd1~"'i'tOl~(9i"1l'W
dJl

fl~1 b~:hJl1'11~~u e.J~~'Vlfil 'W~'fl'l
q

'" , "' •••• I ? •..
~'fl'l"ll(9ib"llmbfle.Jb~tJu~~btJ"ll'W )

'lJ

bflnJsrl Rawls (~'fl~1~"'i'tOl~~'fl'l1'lX
dJl

, '"
~~~ ~fl1 n~:hJ~'Wbbn~:hJ1~fll 'Wi'llPl:hJ

e.J~~'I"lfi"1l'fl'l'WbmJ1tJ~h'llPl'd 1:hJ

~'1'1"l'fl1tOlbbnlPl'd1:hJ91bU'WlPl'd1:hJ

, ,
.o::::rI.c:::lI I I iI.c:!lI

'Vl:hJ"'i'1'W~bbtJfl'd1e.J'fl'W)
dJl 'lJ

'" <V 0lPl'd1:hJ~'fl(9ilPl~'fl'lflUfl1~~1~'dtOl

"ll'flU'VI1'fl~1UtJ:hJ"1I'fl'lfl~:hJl?l1'11 iJ~~"ll1"ll'W

'VI1'flhJ

e.J~~'I"lfi~~'fl'lfl1~ (~~~iJ~~~'1 ~ bbe.J'W'I1'W~1fi1~nJ~~'fl'l bU'Wfi~~:hJ
q

n ~1'V11'fllPlnJ~1tOl1''1'V11'flhI bb~~niJ~~~'VlfiIl1'1"l
q

b'Vl'l"l~fl~ UnJtJ~~~'Wfi ( 2547: 252 - 253) fl~1'd~1bb'W'd'Vl1'1fl1~iJ~~bil'W
q q

lPl'd1:hJ~1b~tOl"1l'fl'lfl1~1'lXu1'fl1 ~~1fi1 ~nJ~n'fl~ 2 bb'W'd'Vl1'1~'fl bb'W'd'Vl1'1'fi~':Simb~~bb'W'd'Vl1'1~ ~~
'lJ q

':Si tJ b(9itJbb'W'd'Vl1'1bb~flbil'Wfl1~iJ~~bil'W~ lPl'd1:hJ~'1'1"l'flltOl"1l'fl'l~~uu1'fl1~ 1'W"1InJ~~ bb'W'd'Vl1'1'V1~'1bil'W
'lJ

fl1 ~iJ~~bil'W~ ~ ~u1'fl1~ bb'W'd'Vl1'1'fi~':SitJtOl~bil'Wfl1~~'flum:hJ lPl'd1:hJ~ (9ib~'W"1I'fl'l~~uu1'fl1~~'1 tl1
'lJ 'lJ

~tOl1~nJ 1 iJ ~~fl'flU flU ~1 utJ:hJ'VI1'fl'VI~fl fl1 ~1'lXu1'fl1 ~~ 1 fi1 ~nJ~

~ 1 'VI~U bb'W'd'Vl1'1~ ~ ~':Si tJtOl~ bil 'Wfl1 ~iJ~~ bil'WlPl'd1 :hJ~1b~tOl"1l'fl'lfl1 ~1'lXu1'fl1 ~~1fi1 ~nJ~
q
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, "
"1J!l\lfl'lJ'b~'lJ1fl'lJ' .r~ronnfl'lm.J1tJ'lJb~tJ'lJJ'~'Vl~1\lt:J~t:J~[?]~bn~~'Wtr"'l~m11b-n1bb~~bmtJ'lJb~tJ'lJ

n'lJ~'J1~Y1\l'Y'l!lh"1J!l\ltlJ'~"ll1"ll'Wn'lJmhh~~'Vlfit:J~"1J!l\lfl'l J'b~'lJ1fl'lJ' .r~"'l1nfl'lJ''lJJ'J''''ld:l1'Vl~1tJ,

"1J!l\l'Vlt.btJ\l1'Wbb~~~'J1~ ~1~ 1J'1:lb'Wn1J'[?]!l'lJ~'W!l\l~!l ~'J1~ ~!l\l n1J'"1J!l\ltlJ'~"ll1"ll'W

b"'l'WmtJ bb!l'W'lJt~UtJbb~~'i:nuf[?] ~ ~\lbb~'W~(Jeffrey L. Brudney and Robert E.

England ~1\lb'Wb'Vl'Y'l~n~'lJbWtJf[?]~'Wfi2547: 251) b~'W~1fl'lJ'.r~~'J1~~1b~"'l"1J!l\lfl'lJ'b~'lJ1fl'lJ', ,

~1fi1J'bW~~1~1J'1:lvhH12 bb'W'J'Vl1\l~!lbb'W'J'Vl1\l'fi[?]~~tJ(subjective) bb~~bb'W'J'Vl1\lbb'lJ'lJ.r[?]1:l~~tJ,

(objective) 'i:~tJ~1~1J'1:lb~b~'W~'J1~bb[?]n~1\lJ'~V1~1\l~!l\lbb'W'J'Vl1\lb~ ~'1[?]1J'1\l2.2

[?]1n\l bmtJ'lJb~ tJ'lJfl'l J'.r~J'~~'lJ~'J1~ ~1 b~"'l"1J!l-.:ifl'lJ'b~'lJ1fl'lJ'~1fi1J'bW~J'~V1~1\l

bb'W'J'Vl1-.:i'fi[?]~~tJn'lJbb'W'J'Vl1\lbb'lJ'lJ.r[?]1:l~~tJ,

ij~ (dimension)

, 9.-
1. "'l~~-.:ib'W'W, ,

,
2. vrU1Vl~'f)~u1'nl1

bb\l'J'VI1~~ (;l~~!1(subjective
•.....•••....

bb\l 'J'VI1~bb'U'U'J (;l r;J'J'lf!l•
(objective)

~"'l1J'bW1~m~'lJ1fl'lJ'
'lJ

,
9.- 9.- -=/ 9.- ••• "" ""

~'J1~ [?]!l\lfl'lnb~~"1J!lbJ'tJnJ'!l\l fl'lJ'b'Y'l~t:J~t:J~[?]/t:J~[?]Jl1'Y'l

"1J!l\ltlJ'~"ll1'W

2.~"'l1J'bW1~~'J1~ b~~!lJl1 ~ 2.~"'l1J'rn1~tlJ'~~'Vlfit:J~b"ll'W

b'Wfl'lm J'~'"l1tJ'lJ1fl'lJ' ~"'l1J'rn1"'l1fl'lJ'tlJ'~bij'Wt:J~

bb'W'J~ ~[?]1~~'J1~'Vl~1tJfl'lJ'tlJ'~bij'Wt:J~bmtJ'lJb~tJ'lJJ'~~'lJ~'J1~~1 b~"'l"1J!l\l!l-.:i~fl'lJ'

Jl1~f~bb~~Jl1~b!ln"ll'Wb'Wfl'lJ'b~'lJ1fl'lJ' ~\l1~~ fl'lJ'tlJ'~bij'Wt:J~fl'lJ'b~'lJ1fl'lJ'~~"'l ~~-.:ibU'W b'W~ , ,
VIil1~"1J!l\l'lJ1mJ'l.li'l~b~~bU1~1tJ1'WmJ'b~'lJ1mJ'l.~'J b~!lt:J~"1J!l\lmJ'b~'lJ1mJ'Vi~tl J'~~'VlfiJl1'Y'l ~\l~

m1~~1~ru~b~m-n!l\ln'lJ~'W 2 n~d-J1~bbrin~~e:rf'lJ'lJ1fl'lJ'V11!ln~d-Je:r'lJ1bn~bb~~n~d-Jm~'lJ1fl'lJ'
Q.I q q cu q cu q cu

, ,"
'Vl1!ln~~tl~n!l'lJmJ'b~ !lb~~~'lJmru~iSj'Wt:J~Vli' ~b"'lW1n~'W[?]1~m1~~~~\lfi"1J!l\lmJ'b~'lJ1n 1J',
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" "~-:ju'W m:riJ m:rH' ~'J1J-:j~1'(?lf01'J'1~~'1b~'"1m:r~'1bU'W-:j'1'Wvi~'elm:rb~ul'm:r[;]'1~~Jl'1Vibb'J(?l~'el~~'1-:j1
[;]'1~ ~ fl~ru~"1I'el-:jm:r b~u l'm:r

2.6 n1'ib,r~'Jti.:J=K-rU11Ol'J1a.l-i1~~~n1'i~1 ~ih.l.:J1't.l'VI~'eln1'ib ~'U~n1'i
" " ,

f01'J'1~Vl~'1tJ"1I'el-:j~'J1J-:j~ ~'J1J-:j~ Vl~'1tJ~-:j ~'J bbtJnh~fl'elUVl1'el'el-:jrltJ:r~fl'elUV1iJ

~1 bb~(?l-:j~-:j~ fl~ru~Vl1'elm~'1 ru"1l'el-:j:r~uu m:r ~'1bU'W-:j'1'WVl1'elm:r b~Ul'm :r'6"h'Wb(?l~ 'J'WVl~-:jb'W

"ll'J-:jb'J~'1b(?lb'J~TVI~-:j ~-:jbtl'W~'1:r~'Wb'VlM~1J-:jU'elfl~Jl'1'J~Vl1'el~Jl'1Vim:rru1 'W~fl~ru~b(?l~ fl~ru~

Vl~-:j~b:r'1~'Wb'"1~-:jm:r~'1 ~'J bbtJ:rVl1'el']'elb<Vl'"1'"1l'-:j~'1-:jl ~'1 ~~i'Wtfn'Wb ~'elb~ bn(?l'"Jru~'1'"1~~~Vf'el'W

b~ b~'W~Jl'1Vim :rnr~ ~'el-:jm :r~n~'1 b(?ltJ:r'J~

~ I I iI

'"Jru~~ml"1l'el-:j~'J1J-:j~V1~ iJ '"Jru~~U"iV1~'1 A'1J~-:j\1 (m-ntJ m '1J'"1'W'J'1~2544
,

'" <V •••www unescobkk.org/ f01'W'J'W'Vl4/09/2550 )

iI I iI I

1. f01'J'1~[;]:r-:j(validity) ~'J1J-:j~V1~'"1~~'el-:j1J-:j~t~[;]'1~'"Jru~fl~ru~V1~'el-:jm:r1'(?lt~'eltl'1-:j
, "2.1 IOdl:.<:::\ICV OQ./cvc::l

!:1fl[;]'el-:jbb~'Wm6Jl-:j~~fl~ru~~'1f01ru(?l-:j'W
<lJ • '"

" "1.1 iJf01'J'1~[;]:r-:jtJ:r~b~'W(relevant) ~'J1J-:j~~'el-:j~1'(?lt~[;]J'-:jtJJ'~b~'WiJf01'J'1~
I I I iI tr

b~'el~btJ-:j~~i'WtfVl1'elbntJ'J']'el-:jb(?ltJ[;]Nnu f01ru~ fl~ru~V1~-:j1' (?lb"ll'WG PA boifbtl'W~'J1J-:j~~~~~ n'Vlfl
q q "I

'Vl'1-:jm:rlStJ'Wb(?ltJ~'JttJ
"1 .2 iJ f01'J'1~btl'W~'Jbb'Vl'W(representative) ~'J1J-:j~'"1~~'el-:jiJf01'J'1~btl'W~'dbb'Vl'W

f01ru~ fl~ru~~~-:j1' (?lVl1'eliJ~~~'el-:j~f01~'elUf01~~'el-:jrltJJ'~fl'elU~~'1 Aru"1l'el-:jf01ru~fl~ru~~~-:j1' (?l'eltl'1-:j
q q q q Q.I q q

"f01:rUCl'J'Wb"ll'W'elruVlJlij1'1-:jmmtl'W~'J1J-:j~~Jl'1'J~m:riJ1 ']"1I'el-:j~'JJ'JtJ
q <lJ <lJ

I !lI I iI r I

2. f01'J'1~bV1m(reliability) ~'J1J-:j~V1~'"1~~'el-:j1J-:j~f01ru~fl~ru~V1~-:j1'(?lt~'eltl'1-:j'l.hb~'el~'el
q q

iI I Iii. iI

f01-:jb~'Wf01-:j'J'1Vl1'el1J-:j~t~f01-:jV1b~'elvhm:r1' (?l~'1b'W"ll'J-:jb'J~'1b~tJ'J n'W~-:jiJ~fl~ru~~'1 A'1J~-:j\1

" "2.1 iJ f01'J'1~btl'WtJ:rUtJ (objectivity) ~'J1J-:j~~'el-:j~1'(?lt~'eltl'1-:jbtl'WtJJ'UtJ mJ'
I i;' iI I I iI I

~ (?1~'Wb'"1bnm nu ~'1"11'el-:j1?i'J1J-:j~f01'J:r~'W'eltlnU~Jl'1'J~V1btl'W'eltlVl1'elf01ru~~ml"1l'el-:j~-:ju'W~'1fl fl~'1V1'"1~
<lJ <lJ q

"~'W'eltlnuf01'J'1~~~fl[;]'1~~[;]~~tJ
<lJ <lJ

2.2 iJ f01'J'1~f01~'1(?lbf01~'el'W~1(minimum Error) ~'J1J-:j~~'el-:j~1'(?lt~'eltl'1-:jiJf01'J'1~

f01~'1(?lbf01~'el'W~'1~'1~t~'"1~~'el-:j~'1'"1'1mbVl~-:j,]'el~~~1..h b~'el~'el
<lJ

" , "
3. f01'J'1~btl'Wfl~'1-:j(neutral ity) ~'J1J-:j~V1~'"1~~'el-:j1J-:j~~'JtJ f01'J'1~btl'Wfl~'1-:jtJn M'"1'1 fl

, " "
f01'J'1~~'1 b~tJ-:j(bias) t~b ii~ b~tJ-:jb.]'1Vl'1~'1tJb(?1~'1tJVli1-:jt~~~'1 b(?ltJmJ'bii'Wm:r1J-:j~ b'UVi'1~~fl~ru~

f01'J'1~~'1 b~'"1Vl1'el(P)'J'1~~~ bVl~'JVl1'elf01'J'1~t~tJ~fi:r:r~
q
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" 1 1

4. ~1';11~1'd(sensitivity) ~'dtl"l~~~"'l~~tl"liJ~'d1~1'd~tl~ru~n'rIru~vhJ"l1'~ ~1~1J'~, ,

bb~~"l~'d1~er'WbbUJ'vi1tl~'d1~ bb[?ln~1"lJ'~'VI~1'1'V1t.btJljb~J'1~'VI1~tltJ1"l-n~b"'l'Wb~tJ~'dtl"l~"'l~~tl"liJ
1

I Q/.::::I~ ~ q

~1 [?lJ'bb'6'l~'VI'W'dtJ'd~'Vl~~'d1~'6'l~btltJ~b'l"ltJ"l'l"ltl

5. ~~~'dn1'Wn1nJ11uH (practicality) ~'dtl"l~~~"'l~~tl"l~~~'dn1'Wn1J'.w11uH ~"liJ

" 1

5.1 bfhJ-ifmqJ'6'l~1tJ(availability ) ~'dtl"l~~~"'l~~tl"l~1~1J'~.w11uH1'~'VI1tlbfhJ

-iftl~'6'l1~~~~'dn ~1~1J'mfiuJ''JuJ''d~-iftl~'6'l'''l1nn1J'[?lJ''d'''lUU l'~ 'VI1tl~"lbn1?l1~~1tJ~ ~
" 1 1

5.2 bbU'6'l~'d1~'VI~1tJ~1tJ(interpretability ) ~'dtl"l~~~~'JJ'1~~hn1J'1'~~iJ"'l~~"l~~, ~ ,

bb'6'l~~1~~ b-if11"'l~1tJbb'6'l~~1~1J'~~~1"lbnruovl~~~'W~ruJl1'1"11~~1tJ, ,

6. U'VlU1'Vl"lltl"l~'dtl"l~n1J'~1 bU'W"l1'WiJU'VlU1'Vl~~1~'1!~tln1J'.w11UH"l1'W 5

,"
6.2 n1J'uJ'~d:j'We-J'6'l(Evaluation) n1J'~1 bU'W"l1'W~1UJ'J''6'l1'I?l~UJ'~~''lr1~~"lH, ,

6.3 n1J'dj'WU'Vl~'W'Vl'W1(Dialogue) ~'VlN'".lru~11'Wn1J'~~~tl~tl~1J'1~dj'W1u

tltJ1'1iJ~'d1~'VI~1tJ bb~~"l1~ b~'W~"ln1J'~1bUUJl1J'n"'l"lltl"ltl'lr1m~ biJ'WtltJ~

6.4 n1:i'biJ'Wb'VII?le-J'6'l(Rationalization) ~iJU'VlU1'Vl~tlm~U'd'Wn1J''J1''lbbe-J'W"lltl''l,

"
bb'W'd~ ~"'l1nJ'UbbUU"lltl"ln1nh~tJ nm-if ~'dtl"l~n1 J'~1bU'W"l1'W'VI1tln1J'~ ,

Output Model b~tl~"'l1nth~tJ~1"l 1 "lltl"ln1J'1~u1n1J' iJ~'d1~~1~~~tln1J'1~u1mJ'1'W
1 "

J'~tJ~bbm bb'6'l~iJ~mJ'1~u1mrl~b"'l'Wn~1lubbutfe)'W1b'l"lJ'1~W"'l~"'l1J'bl.l1~1tf"'l~tJ.w1b-if1(Input)

n~.n'WmJ' Process) bb'6'l~tf"'l~tJe-J'6'le-J~1?l(Output) ~tltl~1:r b"J!'Wtf"'l~tJ.w1b-if1 1~bbfi 'Vl¥'I"ImnJ'

"~'W 'Vl¥'I"ImnJ'~'W ~Jl1'1"1bb'd~~tl~ tf"'l~mntl'VI'W'W biJ'W~'WnJ'~u'd'Wn1J'1~bbri m~U'd'Wn1J',
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~'WI?l'WltJ'1JLJ--:lfl1~ (2539: 16) fl1~1~LJ1fl1mritJ~~"]jl"]j'W~ldj'W~'eNtJ~
, " "

iD1ruJll~"1J'el--:l--:ll'Wfl1~1~LJ1fl1~~'JtJ L~'eltllLtJi.JfLJtJN LLm"1Jr;!'elLtJ~--:li1L~~1~fl1~1~LJ1mmLJLJ
q q

L~mn'W ~'JtJ ~tJJlLJ~--:ll'WiD1'WL~tJ'Jn'W 'ell'"lL~fLJfl1~tJ~~Ln'Wr.n n ~fLJLJ1m ~iD1'WVl~--:l~l~ dj'W~~ ~ ~

~'el1'"l LLr;!nLJ~fLJLJ1m~~n iD1'W'ell'"lL~fLJ~l ~lVl'W~ltJ--:lhJLtJ'W~~'el1'"l'eltll--:lhfi 1?11~L~iW~ . ~

~mj'l~~tJ L~mn LJiD1ruJll~"1J'el--:l--:ll'WLJ1m~~1U'"l~tJ~'ell'"l1-n LtJ'Wr;]'Jr;]~~'WiD1ruJll~"1J'el--:lLJ1fl1~b~tJ
q q

1. Reliability ml~L~'el~'elL~'WiD1ru~n'jj'ru~Vl1'el~11?l~~1'Wm~1~LJ1n1~ ti'W~'el
q ~

~'elL~tJ--:lJll~~ n'jj'nr"1J'el--:lVl'kbml'W~fn'jj'l H'eltll--:l~ '"l'WLn~ iD1'Jl~L~'el~'el~lm~1 ~LJ1m~1~

~ll?l~~l'W'ell'"l LtJ'Wm~tJ~1'W~'el--:lL'J~l~l'"l~hJ L~tJL'J~l~ln L"ll'Wn'el--:lVl,r--:l~'elL~'WVl1--:l"1J'el--:lm~'Vl~'J--:l~

r;!l--:ltJ~~L'Vl1"l~vh1~tJ~~"]jl"]j'WL~'el~'el1'W~11?l~~1'W"1J'el--:lL'J~l~l fl1~m'W"1J'elVl,r-:l~'elL~'W'Vll--:l'"l~HL'J~l~

~fLJLJ1fl1~~1 Ll"lrlbl"lm~tJ1'"lCj'~1VltJ--:lVl~tA'elmn1~~'W1~~LJL~'W1'W~'el-:l1~ L"ll'Wwt.l'JtJLJ~J'L'Vll~l~ ~
"ill ~ruJltJ Li-:l'el'eln1tJLJ~n"VlliD1'Jl~'Vln"1J1~mJ--:lLi('WiD1'Jl~~'el--:ln1~~'W~l'WLi--:lI?i'J'W

q q ~

3. Competence iJiD1'Jl~~1~1~niJ~~~~n'W~1'Wm~1~LJ1m~'eltll--:l~'elLJ!

nn~'el-:lLVl~l~~~ LL~~L~tJ'J"]jlru~1'Wlru--:ll'Wr'"l1-:lL"ll'Wfl1~1~LJ1m~"1J'el-:lLL~'VltJl?ll~~m'W~mLJ1~
qJ Q.I Q.I qJ

,
tJ~~"]jl"]j'WI?l~'el~ L'J~l 24 -D'Jb~--:l

5. Courtesy iD1'Jl~~Jll~ LiD1l~~'WLJ'W'elLJ'el'el'Wi('el~1~Lnm~ iJ~l~m'Vl~~
q

"1J'el-:lrrt~LJ1fl1~hJ~1'"l~~n'VlltJVl1'elLL~~-:ln1m 1~1 L"ll'W~1~'J'"l'"ln'"l~1'WLJ1--:lVf'el--:l~~-:lL~'el~l LtJ'W
2; IV 2.lO.Q" c:;; 0 cv 10 cv.c:::lil.

'"l~I?l'el-:l'"lLJ~~~'Vll t,J ~n{1'"ln'"l~ n'"l~'VlliD1'Jl~LiD1l~~'Vln'VlltJn~l'J iD1l~'J~~ n'el'W

6. Co·mmunication Vl1'eliD1'Jl~~l~l~n LL~~~~LJ~ru' 'Wm~~'el iD1'Jl~LL~~~
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lh~"ll'l"ll'WeJ~'l~(?}~'f)1~~'l ~'f)'lb(?}~')~1tJ~(?}~'f)niJb~~ 'f)tJ~b(?}b~'f)h iJb'f)n~'l~~'l~rub(?},j''l'lrJf'f)'l'lJ 'lJ <V

bfl'Wfl'l~~'l bU'Wn'l~

7. Creditability ~,)'l~b~'f)~'f)1~ ~,)'l~tl'lbWl~~UiJ~'f)"lJ'f)'lm~iJ~n'l~ b"ll'WeJ'lJ 'lJ

~~'l m~'ll?l'l~ M'l~~ (1l?ltJ~fi~~~ iJ[l'lwin~nr~'l ~ ru ~'f)~,)'l~~'f)~ I?ltJtJ~fiJ'J'~ tJJ'~"ll'l"ll'WU(?)bVltitJ'), <v,

8. Security ~,)'l~J'W~'ltJ~'f)(?}.ntJ ~,)'l~'f)iJ'fl'WblOl~iJ'ltJblOl"lJ'f)'ltJ~~"ll'l"ll'Wm~~iJ
, 'lJ

iJ~fl'l~ b(?}m'U~'l~b'W"1m.l~~iJ~n'l~'f)tJ b"ll'Wb~'f)bVlI?lfl'l~bU1'lmn"ll'Wn'WVll'f)'Vl~b~'l~-:S,)'l'Vln'Wb~'f)
'lJ ,

9. Custoryler Understanding ~,)'l~b-if'l'f)m·ihblOltJ~~"ll'l"ll'WeJ~'l~iJiJ~n'lnmblOl
'lJ

b"lJ'l~'lb~blOlb~'l b"ll'Wbb~'VltJbb~~~miJ'l~ I?l'l~VlkhtJ~'lfi'l~bU~"lJ Vll'f)bN~miJ'l~ ~'l'l~'lVltj (?}~iJ,

10. Tangibles ~')'W~~~er~1~ ~iJfl~'Vl'l'lfl'ltJJl'l~"lJ'f)'lth~tJfl'l~b~iJ~n'l~ b"ll'W

~ m'W~vl'l'l'l'W"lJ'f)'lVlt,bm'l"ll fl'l~~b ~iJ~n'lJ'rJf'f)'l~~'l'l'l~ (?)bb~~n~'l ~,)'l~~~m (?}'f)tJ'l'l~ iJ~b,)bU
'lJ

b(?}m')~tJ~n rJf'W1miJVltlh Htl'l~'W"ll~ bb~(?}'ln'l ~,)'l~ b'f)'lblOlb~"lJ'f)'leJiJ~VI'l~b'WVltbm'l'Wb ~iJ~n'l~'lJ <V 'lJ
'" I I

U'WVll'f)b~l'f)'l~'f) b~l'f)'lH'i1'W~~tJ n'l')i1'Wb'Vl~b'Wb~~"lJ'f)'lb~n

'"n~'l,) b(?}tJMtJ bb'W,)~ (?)n'l~tj (?)~bUJl'l~"lJ'f)'ln'l~iJ~n'l ~i1'l eJ~iJiJ~fl'lm~~m ~iJ~fl'lJ'
q q ClJ ClJ

'" '" I

b'Wfl'lJ'tJJ'~bij'W~~i1'l~'f)'l n~~ulOl~iJ m'l~~~~'Wfin'Wb~'f):iJ'l bU'W~,)'l~~'l~'f) blOl"lJ'f)'leJfiJiJ~n'lJ' 'bb~~
, , 'lJ

~'l bU'Wn'l~~'l bU'W'l'l'Wb~iJ~n'l J'~iJ ~,)'l~~'lVl~'ltJ b~'f)n'lmn1"lJU t1jVl'l bU'Wfl'l~tJniJ~'l'l'W~U'l1tJ~

tJJ'~~'VlfiJl'l~ bb~~tJJ'~~'Vlfi~~ b~'f)VI'l-:Sfi~~~(?)b'Wn'lJ'U'l1tJ~ b,J'lVl~'ltJb 'Wn'lJ'b~iJ~fl'l J'~'l'W~'l'l 1
, 'lJ

I?l'l~ bnbUevlfl'l J'tJJ'~ bij'W~bUJl'l~"lJ'f)'ln 'l ~b~iJ~n 'l J'~ 'l'WtJJ'~~ 'VlfiJl'l~ bb~~tJJ'~~'Vlfi ~~,

'"b'Wfl'l~~n~'l ~'l~'l tJJ'~~'VlfiJl'l~ bb~~tJJ'~~'Vlfi~~ I?l'l~~,)'l~VI~'ltJ"lJ'f)'li1'l~'f)'l ~'l

tJ'f)~:iJ'lVlr3''lb~ bn(?}tJJ'~~'Vlfi ~ ~ ri 'f)'W~'l~'W b~'f) iJ J'J'~~'l b,J'lVl~ 'l tJri 'f)'Wbb~') fi'f)tJ~1Ol'l ~bU'l n 'I, ,
tJJ'~~'VlfiJl'l~ fl'l J'~'li1n n'ltJJ'~~'VlfiJl'l~ 1?l'l~~Jl'l~ bb,)(?}~'f)~~'l'l 1 ~'lIOl~bojf'Vlf~m n J'~ iJ'f)~'f)tJ'l'l

~'ln(?}b~tJJ'~VI~(?} bb~~iJtJJ'~~'VlfiJl'l~I?l'l~~n'lVl'W(?}H b(?}tJlOl~"lJ'f)U'lb~'W'f)'f)'f)mtl'W3 ~'f)'l~'f)

1) tJ~~~'VlfiJl'l~ 2) tJJ'~~'Vlfi~~ bb~~ 3) ~,)'l~~'l~'f) blOl
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3.1 t1'a~i'V1fi.n1'V'l (efficiency) ~l~ll1~:;~'VlfillT\'\Hth.l~l~~flHri'W'el~l'l
<lJ

1.1.V.J1V1~ltJt~tJ9:;"lJm111.~'W'el'el'elfll.U'W4 ']'el~'el1) f1':l1:WVl:W1tJ"lJ'el'l11~:;~'Vlfill1V.J2) m~l1~:;l.n'W

11~:;~'Vlfill1V.J3) m~~ oo.J'W111~:;~'Vlfill1V.J4) ~111.1.'I.J'I.J"lJ'el'lU99tJ~iJ~'VlfiV.J~ t9l'el11~:;~'Vlfi.1l1V.J"lJ'el'l'el'l~m
<lJ

3.1. 1 FI'J13JU3J1tJ"1J'iJ-3'1.h~i'VIBI71'W

11~:;~'Vlfill1V.JVI:W1tJ~'lm~1.jf'Vlt'V.Jmm1'Wfl1~~1I.U'Wm~1~ 1 ri 1?11:W

t~tJiJ~'l~'lVl1''l ~'l eJ~~11.~91.1.~:;eJ~~11.~9'!'Wt~:W1t~tJ fl1~1.jf'Vlt'V.Jmm'!'eltJ~~ ~ l.l.~:;m~
q q

9.1 'I I

~'el'l1-if1'Wm~'I!'W1 1~I.U'WeJ~~11.~9l.l.~:;~fl~'el'l ~'l(1'elt~~1I.u'W~'el'll.ntJ':lri'I.J11~:;~'Vlfi.1l1V.J1'W

fl1ru~ 'I.J~'l1'WV11'el'el19~':l:wtl1~'lfl1~1~'l.J1fl1~~'el~ 'eliJeJ~fl1ru~~'ll'W~ ~(1'el~liJl1~:;~'Vlfi.1l1V.J1'W

fl1~ ~'l1'WVl1'elfl1~1~'I.J!fl1~'lI.lf1df1eJ~fl1~ ~'l1'WVl1'el'I.J1fl1~bJ~(1'el~1bJ iJl1~:;~'Vlfill 1V.J 1'W
I , 9/

m~11~'I.J~'l1'WVl1'el'I.Jlm~~1~'l f1':l1:WVl:W1tJt~tJ[;1N"lJ'el'l11~:;~'Vlfill1V.J(efficiency) 'I!'Wt~iJ

"
fl~m1:WVl:W1tJt9l1'l1 Ht?i'lU

U1'oo.JU~1'~il.l.n':l (2539 : 53 -54 ~1'l1'W~Il-ntJ -rl':ltJ"ll2548 : 19)
q <lJ

fl ~1':l~'l~~fl1 ~1~'l.Jlfl1 ~~iJl1~:;~'Vlfill1V.Jl.l.~:;l.n~ f1':l1:W~'lV.J'el19t9l'el11~:;"ll1"ll'Wt?i'l~~'el

1. f1':ll:WV.J~'el:W"lJ'el'l'Vlt'V.Jmm~'el'liJm~HI.f1i'el'liJ'el~iJ'el~1~'l.Jlfl1nl.ri
<lJ

2. lJ,r'l ~'I.J,rru"lll :W'el'I.JVI:W1tJ'l1'W1~m~,r'l~'I.J,rru"llll.'Vh~~:;dJtJ'I.J
llJ Go' llJ Q;'

I " ,

fl!JVI:W1tJl.iJ~t'elm~1 ~m:;vh t~ 1.Y1'el~~o]'W[;1'el'Wfl1~11~~'l1'W1.1.~:;vh1~l1J':;"lll"ll'Wt~t''I.J'l.JlmJ'Vl
I " "

~':l~ 1.~':l~'l~'W~':l:l-.l~'lm~~'I!'I.J~~'W1'W~1'Wt9l1'l1t~l.l.ri 1'~~~l1flJ'ru 1~~lmfl'l11m~11~'I.J~'l1'W

11J':;~1'W'l1'W1'W~'el'lt9l1'l' 1 l.l.~:;~~1'l"lJ1''1!rhi'l191 'W~'el'lm~l1~~'ll'W
" " I•••• I'" <V ~ "'l ~ 9/ .Of • I

3. mJ'[;1~[;11:Wu~:;I.:W'WeJ~'Vl'l'WI.V.J'el9:;b~'Vl~1'I.JuruVl1'eluMJ'f1I.I.~:;eJ~
••• q

, I "

m ~11~'I.J~'l1'W1.Y1'el1.J1:W111t''l.J11~'ll.l.nt"lJ1~l1~:;"lll"ll'Wt~t''I.J'l.Jlfl1~Vl~~'W

4. mJ'iJ'Zh'W1':l:W"lJ'el'l11~:;"ll1"ll'WlJt''I.J'l.JlmJ't~ l.l.rifl1 n~'W'elI.I.'W:;r1':ll:W
<lJ

I I 9/

~ ~ 1.~'Wt9l1'l11.Y1'elt''I.J'VlJ'1'I.Jf1':l1:W~'el'lmJ'~'l9:;1.J1tl1l1t''l.J11~'l1~m~'l.JlmJ''I!'W iJl1~:;~'Vlfill1V.Jl.l.~:;

l.n~f1':l1:W~'lV.J'el19:W1fl~~~q

t'[;1'W:;,r':l~'Wfi (2540: 16, 94 ~1'l1'WeJ~~~'VlJ'11.':l~2545 : 7 - 9 )q q

t~~~,",'W:;~l 11~::;~'Vlfill1V.J"lJ'el'ltf1~'lmJ'(efficiency of program) V1:W1tJ~'lm~~lI.U'W'll'W

"lJ'el'ltf1N mJ',!'W 1 'I.J~~~tl1 [;11:1-.11'[;1ql1~:;~'l ~~ n1V1'W~trjb~tJH'Vlt'V.Jmm 1'Wm~~ll. U'W'll'W'!'eltJ
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" ,
",j "'I. I Q/",j 'i' ~ ~Q/ ~ ,"'l • I "". I "'" "'" 'i''Vl~(?)V1~'e)u~~V1~(?)'Vl~(?)b(?)~b(?)me.J~[;l'e)'lJI,I,'Vl'W~~~16Jl,:m1~u~~I,~'Wu~~~'Vl:fi1l1y.j"lJ'e)-:Jb~Nn1~"'l~

q q q

~-:Jl,il'W~"'l1~ru1"'l1 n n1 ~b-n'Vlfy.jm n ~b'Wn1~~11,U'W-:J1'Wl,m~'lJI,VI~'lJfl'lJe.J~-:J1'W~1~f'lJ ~-:J
q

'Vlfy.jmn~b'Wn1~~1I,U'W-:J1'Wt~Nn1~ 1~l,l,ri 1,~'W-:J'lJ1J~~~1ru"lJ'e)-:Jt~Nn1~ 1,'J~1b'Wn1~

~1I,U'W-:J1'W~1'W'J'W'lJ~~1m [;l~'e)(?)"'l'WrJ~(?)~~Jlru"lf~1-il1J~~n'e)'lJn1~
q q q

n'lJ~'WI,I,~~~ru~ (Gibson and Others 1988 : 37 ~1-:Jb'W~~b"'l ~mj'ru~

2546 : 230 ) b~~'J1~V1~1~"lJ'fN1J~~~'Vlfi1l1y.j (efficiency) ~1t(?)~~'J111J 1,~'e)~(?)~-:J1J~~~'Vlfi1l1y.j

ri"'l~V1~1~~-:J~[;ln~'J'W"lJ'e)-:Je.J~eJ~[;lI?l'e)if"'l~~(ratio of outputs to inputs) n1~rJ(?)1J~~~'Vlfi1l1y.j"'l~

'"rJ(?)I71'JiJ-:J~V1~1~171'J1J~~n'e)'lJ~'J~fl'W1,"ll'W

1. ~[;l~1n1~1~e.J~[;l'e)'lJ1,1,'Vl'Wb'WI,~'W~-:J'Vl'WVll'e)'Vlfy.jtJ~'W~bij'W'Vl'W
q ,

2. ~11-il~'l~I?l'e)V1t.b~e.J~e.J~[;l(unit cost)

'"3. ~ [;l~1n1~~ ill 1,1J~1~'W1,1J~'e)-:Jn1~1-il'Vlfy.jm m" ~

~~b"'l ~m?!ru~ (2546 : 230) 1J~~~'Vlfi1l1y.j biJ'Wb1'e)-:J"lJ'e)-:Jn1~b-nif"'l~ml,~~

m~'lJ'J'Wn1~b 'Wn1~~11,U'W-:J1'Wt(?)~~e.J~e.J~[;l~1~f'lJ biJ'WI71'Jih fl'lJn1nl,~ (?)-:J'l.J~~~'Vlfi1l1y.j"ll'e)-:Jn1~

~') I,U'W-:J1 'Wb(?)1 'e)1"'l1,1,~~-:J~1"lJ'e)-:J1J~~~'Vlfi1l1y.jb'W~n'jj'ru~n1nm~'lJ I,VI~'lJ~~V1~1-:J~1b -n~1~b 'Wn1~

~-:J'Vl'Wfl'lJe.J~n1h~1~f'lJ ~-:Jtl1 e.J~n11~~ ~-:Jn~1rX'W'Vl'W1,vl1hri~-:J I,I,~(?)-:J~-:J1J~~~'Vlfi1l1y.j~1n~'W, " ,
1J~~~'Vlfi1l1y.j'e)1"'l1~I,I,~(?)-:JbiJ'W~11J~~~'Vlfi1l1y.jI,~-:J171'J1,~"lJ 1,1,1?l1,1,~(?)-:J~'J~ n1~,r'WVin~ n'jj'ru~n1~b-n

I,~'WrJ~ t?J ~'W 1,1,~~I,'J~1b'Wn1~1JJJ'lJ"i-:J1'W'e)rJ1-:J~~~1 1J~~V1~(?)1~~n1~~ '1!1,1J~1I,n'W~'J1~~1biJ'W

~'J~~-:J~ n1 ~1-iln~~'VlfiVll'e)I,'Vl~iJ~lJfin1~1J1illii~ 1,V1~1~~~~1~1~t;lth 11J~ n1~,r-:J I,n(?)e.J~1~ I,~'J, d.J "

[;lNI,I,~~~~ru1l1y.j 1J~~~'Vlfi1l1y.j~ 2 ~~~'lJ 1) 1J~~~'Vlfi1l1y.j"lJ'e)-:J'lJ~~~ 2) 1J~~~'Vlfi1l1y.j"lJ'e)-:J, ,

, ,'"
1. 'lJ~~~VI~1J~~~'Vlfi1l1y.jb'Wn1~~1-:J1'W ~'e) 'lJ~~~VlI71-:Jb"'l1J1illii-:J1'W'e)rJ1-:J, ,d.J

I,~~ ~'J1~ ~1~1~t;l b-nn~lJfiVll'e)1,'Vl~U~n1~~ 1-:J1'W~"'l~~¥1-:Je.J~-:J1'W1~~1n biJ'We.J~-:J1'W~~~ru1l1y.j,
, '" ,

biJ'WVltl1y.j'e)b"'lt(?)~~'WI,1J~'e)-:J'Vl'W~11-il~1~y.j~-:J-:J1'W1,1,~~I,'J~1il'e)~ biJ'W'lJ~~~VI~ ~'J1~~"lJ I,I,~~, "
y.j'e)b"'lb'Wn1~~1-:J'l'W biJ'\..l'lJ~ ~~~~ ~'J1~y.j'e)b"'l"'l~I,~~y.j'W~ru1l1y.j1,1,~~m~1ru"lJ'e)-:Je.J~-:J1'W~ (?)~'W, " ,

2. 1J~~~'Vlfi1l1y.j"lJ'e)-:J'e)-:Jrfn1~~'e) n1~~'e)-:Jrfn1~~1~1~t;l~1I,U'W-:J1'W1?l1-:J1

[;l1~1l1~n"'lVlil1~"lJ'e)-:J'e)-:Jrfn1~t(?)~1-il'Vlfy.jmmif"'l~~1?l1-:J1~'J~~-:Jn1~-:J~'W 'e)rJ1-:J~~~1~~(?) ~

n1 ~~ ill 1,1J~1il'e)~~~ (?)~~n'jj'ru~"lJ'e)-:Jn1 ~~1I,U'W-:J1'W11J~e.J~[;l1~rJ [;It;l1J~~~-:J~1~'e)rJ1-:J~tC91~
qJ Q.I q cu q



2547 : 254 )

40

~ , ~
tJJ'~VI~rm1\1b'd~'lVlf~mfW bb~~ihi\l~'W 'fl\lflfl1J'nJ'~'lJ'lJfl1J''lJ1'WlJ'~~mJ'~ b~'flI?l'fln'lJ'i:-J~i:-J~(?I

bb~~fl1J''lJ1'fl1J'1~(?I'l~bU'lVl~'ltJ'fl\lfl fl1J'n~'d'l~~'l~'l J'tlHtJVlDfill'l~(?Ifn~tJVlfi bVl~u~!j~fl1J'
q q

bb~~bVl~t'Wt~~'flth\l'U~'l ~ v'hb~bn~!j~fl1J'vl'l\l'l'W~bVl~'l~~~ n ~'d'l~J''l'lJi'Wb'Wfl1J'~'lbU'W\I'l'Wn

u ruVl'l'fltJMJ'~ bb~~~'d'l~o]'~bbtr\lii'fltJ~~~ 'lJ~~ 'l mn"ll1'ruihi\lb9 ~ n ~'d'l~~"lI~'d'l~~'flb9b 'Wfl1J'
Q.f q q q QI q

o
Vl'l\l'l'W

bVl~~n~ 'lJrutJf(?l~'Wfi(2547: 257- 258) mJ'b~~'d'l~~'l~nJl?l'fli:-J~\I'l'W~\1
q q -

, ~,
b'W~'d'W~bU'Wij~"1J'fl\ltJJ'~~Vlfii:-J~bb~~ij~"lI'fl\ltJJ'~~Vlfi[n~,r'W~'fl1~~'l bU'WVifillVl'l\l~~'l~'1!b'Wn'lJ'

'lJ1'VI'lJ'\I'l'WJl'l~fJ~\ItJJ'ln~b'WVI,r\l~'fl"Reinventing Government" ~~~~~1'WtJ ~.fill. 1992
, , ~

~\Ib~tJ'Wt~tJDavid Osborne bb~~Ted Gaebler ~1fflb~b~'W~'lJ'~'lJ'lJJ''l"lln'lJ'~'fl\lbtl'WJ'~'lJ'lJ

~b~ ~'d'l~~'l ~'1!I?l'fli:-J~"lI'fl\ln'lJ'tJljU~\I'l'W~'lnn~'l~9~b ~ ~'d'l~~'Wb9~\Iu9~ml'l b']'l"ll'fl\ln'lJ'
~ "

'lJ1'VI'lJ'\I'l'Wbb~~'W[?l'fl'WmJ'vl'l\l'l'WVl1'fln~'l'd~n,rtJVli1\1~'lbu'Wfv'l.J1~~~\Ibii'Wi:-J~\I'l'W(a results-
<IS q

oriented government) ~\IV1'i.btJ\I'l'W"lI'fl\lfV~vl'lVlii'l~b ~'lJ1'fl1J'~'lD'lJ'ru~~\In~'d'l~~'l bU'W~
<IS , ~ ~

9~~'fl\ltJf'lJ~'d1tJ~n'lJ'~~'l\l i:-J~\I'l'Wfl1J'b~'lJ1'n'lJ'~'lD'lJ'ru~Vl~b~ bn~~'W~\Ib'W~'d'W"lI'fl\ltJJ'~~Vlfii:-J~
'"

b6Jl~b[?l'flf1'fl 'lJ'lf'W'lf~ (Chester I. Barnard il'l\lb'W~Vlm 'lJ'dJ'1'oo.J'W'l

2547 : 127) 'fl\lfln'lnn~~'W~'l9'ln~'d'l~~'l bU'W"lI'fl\l~'W~9~i'd~~'flrl'Wvl'l\l'l'W'lJ'l\l'flt.h\lb~'lJJ'J'~

bU'lVl~'ltJt~tJ~ ~J'~'lJ'lJn.'lmJ'~9'ltJi:-J~tJJ'~ttJ"llU(?l'fl'lJbbVl'WI?l'fl~~'l~n~bVl~1~~~( ~tJn~'l vl'l\l'l'W
~

bb'lJ'lJntJJ'~~VlfiJl'l~)~~'l~n'Vln~'W9~n~'d'l~m~~'fl1'fl¥'W~\Ib9vl'l\l'l'W (willingness to
q

cooperate) n~'d'l~~'l~'lJ'tlb'Wfl1J'~~I?l'fl~\Irl'Wbb~~rl'WbU'W'fl~'l\l~(communication) bb~~

~~'l~nVl n~'WI?l'l\l~~~'Wb'WbU'lVl~'lt.JVl1'fl'fl~~ n'lmH'd~'fl\l fln'lJ'q q

1'lJ n'l'1!9'WtJJ'~m (il'l\lb'WbVl~~n~ 'l.JrutJf[?l~'Wf2547: 254) 1~~

~'d'l~VI~'l"ll'fl\l~'l~'l tJJ'~~VlfiJl'l~ ~'l bU'Wbb'W'd~ ~Vl1'fl~'d'l~~\I~'l ~tJnJ'tl'W'lb'Wn'lJ''lJ1'VI'lJ'\I'l'W
q

b'WJ'~'lJ'fl'lJtJJ'~"ll'lfitJ1(?1tJb'W'f1'W~9~vl'lb~ n'l J''lJ1'VI'lJ'J''l"llfl'l J'1~i:-J~~\1~~~~ rl'lJn'l J'~1~ -nr.l'ltJb~'W
'" q q

Jl'l~'fl1 mb 'Wn'lJ''lJ1'VI'lN'l'W''lI'fl\ltJJ'~bVlfill bb~~9~~'fl\ln'flb~ bn~~'d'l~~\I~'flb9 bb'IA\ltJJ'~"ll'l"ll'W~\1

bb'W'd~ ~~\1n~ 'l'd~'fl~~~'fl\lrl'lJbb'W'd~~"lI'fl\l16Jl~'fl'W~~'fl\l~'ltJJ'~~VlfiJl'l~b~tJ'd-if'fl\lrl'lJi:-J~i:-J~[?l

u9~ml'lb']'l bb~~~'d'l~~\I~'flb9

3. 1.2 n1~i.l~::£ij'LJi.l~::~'YIBrI1W

be1'flfbijf[?lb'fl 16Jl~'fl'W(Herbert A. Simon il'l\lb'WbVl~~fl~ 'lJrutJf[?l~'Wfiq q

~'fl\l~'l \I'l'Wb~9~ntJJ'~~VlfiJl'l~~\I~~~'l~'lJ'tl~9'lnl..l'l1~9'lfl ~'d'l~ i~~'Wfi
'" q
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J'~VI~l~UtOl~tnJlbO]l ( input) n'IJi:J~i:J~~~1~'el'elfl~1 (output) b~tJ~'el~~ltlJ'~~'V(fi111~tOl~

bn~~'W~1 fltOl~~'el~vll1~ i:J~i:J~ ~1~'el'elfl~1 buwh'W'.l'W~l fl fl~lUtOl~mJl bO]l~1'6'ibo]11tl ~~ tll bU'W

~'e)~"lI'el~fl1J''IJ1V1lNl'W111 fD1fllin~'el~Ul~l'IJ'd fl ~'dtJ fD1'dl~~..:i'Vi'el1tOl"ll'el~tlJ'~"ll1"ll'W~f'IJ'lJ1fl1J'~~~ ~
"~1~1J'blMtl1~b~'WbU'W~~J'1~ ~~tJ

q ~

E = (0-1) + S

b~tJ~ E ~'el tlJ'~~'Vlfi111'Vi"ll'el~~1'W(efficiency)

o ~'el i:J~i:J~~VI~'eli:J~~1'W~1~f'IJ'el'e)fl~1 (output)

~'el th~tJUlbO]lV1~'el'Vlf'VitJ1m~1'6'ibO]11tl (input)
,

dI .s ~ ~ .:j

S fD1'el fD1'dl~~~~'el btOlb'Wi:J~~l'W'Vl'el'elfl~l(satisfaction )

'el~5' fm~n~~tl (~1~1'Wb'Vl'ViPrfl~'IJrutJf~~'W€ 2547 : 253) b~'W~l fl1J'
q q

~~1J'rul~~tlJ'~~'Vlfi111'Vi'el1tOl~tOllJ'rul1~'W 2 ~1'W ~'eltlJ'~~'Vlfi111'Vib~~~~'IJJ'nJ (absolute~

efficiency) bb~~tlJ'~~'Vlfi111'Vib~~~~~'W€ (relative efficiency) b~m~'W~ltlJ'~~'Vlfi111~ b~~

~~\!J'nJ bU'Wfl1J'~'el~~lfllJ'tl~~~1'WtOl~~'el~1~i:J~'el'elfl~lb'Vhn'IJ 100 btl'elfb~'Wl?lb~~ ~~
91 2J iI iJ

~ bl1'Wfl1J'nJb6Jf'WtJ'elltOlhlbn~~'WVI~'elbn~~'W1~tJ1 fl ~~,r'W~~~11 ~fD1'dl~~l ~ ru f?1'eltlJ'~~'Vlfi111~b~~
'"

I 9.1 I iI

~~~'W€ ~~n~'elfllJ'H' bb'W'd~ ~1'Wfl1nmtJ'IJ bVltJ'IJ~~ bbf?1~'el~~~~'W1tl'ell~ bmtJ'IJ bVltJ'lJJ'~VI~l~

~'W'Vl'Wn'IJ i:J~tl J'~btJ"ll.wtll i:J~tl J'~btJ"ll.wiJ~1 fl fl~1 ~'W'Vl'Wbb~~~~ liJtlJ'~~ 'Vlfi111'VibU'W~'W
q q

b'Vl'ViPrfl~ 'IJrutJf[;l~'W€ (2547 : 254) bb'W'd~ ~"lI'el~fD1'dl~iJtlJ'~~'Vlfi111~~1
q q

H'n'IJ b1'el~"lI'el~fll J'1~'IJ1fll J'~ 1fil J'ru~bb~ 'dtl J'~~'Vlfi111~"lI'el..:ifll J'1~'IJ1fll J'~ 1fil J'ru~~~~l bU'W~

tOl~~'el~iJfl1J'~m~n 1'Wb~~bmtJ'IJ bVltJ'lJJ'~VI~l~tftOl~tJUl bo]ln'IJ i:J~i:J~~"lI'el~fllJ'1 ~'IJ1fl1J'~'el'el fl~l

b6Jf'Wfll J'~~tl J'~~'Vlfi111'Vi1'WJ'tl"ll'el~J'~tJ~ b'd~ 1 ~1 ~'IJ1fl1 J'f?1'eltl J'~"ll1"ll'W~f'IJ'lJ1fl1J'VI~~J'1tJ bU'W~'W~ ~

, , ,
Q cv c::I 2.1 i.I ..::rJ~8} 9.1 .<::::ll ~I 2.1
bflmfl'IJfD1'dl~ b~tJ~~'el"ll'el~btOllV1'Wl'Vl'VlbVl'IJJ'fl1J' bu'W~'W

3.1. 3 n1~W {iJJ'U11.l~::i'YIffI11'W-n'i1-3'i1-3p;fn~v(1'im1~W{iJJ'U1n1~1";U1n1~

fl1J'~ l?J.J'WltlJ'~~'Vlfi111'Vi"ll'el~'el~~ fl1 J'VI~'elfl1J'~ l?J.J'Wlfl1J'1 ~'IJ1fl1 J' ~ ~ bU'W

~'el~ b'U~l~~iJ fD1'dl~~l ~ '1!~1 fl b'ViJ'1~'el~~ fllJ'~iJtlJ'~~'Vlfi111~tOl~bU'WPrfltJ111~~6Jf'dtJb~1~~~1~

i:J~~i:J~~l~~'Wfi~ntOl f?11~1 1~~~ bn~i:J~~~~'W ~ ~ bt1'Wfl~1fl"ll'el~fl1J'bbntf'1!Vll fD1'dl~~fl~lb~'el~

bl'eltJ"lI'el~'el~~ flm~~fl1J' 1~'IJ1fl1J' bt1'Wfl~1fl6Jf'dtJU1'el~~ flJ'1tlVl~'elfllJ'1 ~'IJ1fl1J''6'ifD1'dl~. ~
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b91'qjn'1';)1)fih ~1~1 nlbb~~i~b~~ m~mJ'rui19,u~1~'f)th~iJuJ'::;~'Vlfif11~ bb'iN::;U~UbU~tJ'w1~

n1 'J;1'kll?l'f)b~ I?lmJ'rubU~tJ'klbbU'iN~"1J'f)~b'Vlrlb'klb'iN~
q

mJ'~ [1J,J~1'f)~~m~1'f) mJ'b~u1'mJ'iJuJ'::;~'Vlfif11~ rl'JJ'b.jfi'klI?l'f)'kl~1~qj ~'f)

1. ~n~1J'UbbUU (Model) "1J'f)~i19~tJ~iJ~'Vlfi~'iNl?I'f)uJ'::;~'Vlfif11~"1J'f)~
'lJ

i1qj~1 bb'iN::;~1b~~"1J'f)~i1qj~1"1J'f)~'f)~~nJ'~1'f)m J'b~u1'm J'~bb~(?1~'(?1rel'f)'kl~'f)tJ"1J'f)~i19~tJl?I1~1
I I I I

••••..• "1' •.. "" 1 ~ ."1'''' "" 1'1 ~"" ~~ "'I3. 'JbrlJ'1::;~lJ99tJ'Vlrl'JUrl~ (?1bb'iN::;lJ99tJ'Vlrl'JUrl~~ (?1'Vl9::;b"llb~'f)
q q

~ f?J.J'kl1'f)~~mJ'bb'~::;mJ'b~u1'mJ'

4. ~ f?J.J'kl1i19~tJ~mu rl~1~ 'klm J'~[1J,J'kl1'f)~~mJ'bb'iN::;mJ'b~u1'm J'
q

J'Ubbuu"li'f)~bU{~'Vl"nbb'iN::;U'Jb~(Bowditch and Buono 1990: 508 ~1~b~
'lJ

~~b9 ~n~rw::; 2546 : 230) b~'kl'f)lUbbUU'f)~~UJ'::;n'f)U~1~qj"1J'f)~mJ'bU~tJ'klbbU'iN~bb'iN::;~f?J.J'kl1

'f)~~miJ~n~rw::;~1~bbe.J'klf11~ 2.3
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lOJ'lnJl'l~~ 2.3 'el~f01tJ~::;n'El'lJ 4 ~'l'W~iJ fl'd'l~~~'I~\.lfib~m,]'El~n'W ~'el

1. tflN~~'l~'El~f01m

o
3. n~::;'lJ'd'Wm~'VI'l~'l'W

4. b'VIflt'Wt~~

m~~ oo.J'W'ltJ~::;~'VIfiJl'l~ 19l'l~th~rJ ~'l~ 1~iJ~'VIfi~~ ~'EltJ~::;~'VIfiJl'lwlJ'El~'El~ f01m~

bb~::;m~1 ~'lJ1-m~~'l bil'WIOJ::;~'El~~oo.J'W'lt1IOJ~rJ~'l'W'lJ fl fl~ bil'W~'El~ bbm t~mJ~ bU'Wflru~ ~'lJ~~1'El
q q q

~ru~ n~ru::;~~~tJ~'l~~'W'l ri'El'Wt1IOJ~rJ~'W1 bb~::;t1IOJ~rJ~'Wfi~'l~ '1!bil'W~w~''lJ~'el~

3. 1.4 'J'ih£ '1J'1J6JJ'iJ-3UfOli'flytij~'VIBWfl Pi'iJ u'J:fi'VI Bl11 W6JJ'iJ-3'iJ-3Rn1'J££ fl:fn1'J
'"

~tJbb'lJ'lJ"lI'El~b"ll'elfi:l9lb"ll'Elfi:l9l( Certo 2000: 282-286 ~'l~1'W~~11OJ
'lJ

~n~ru::; 2546 : 227 ) b~'W'el~tJbb'lJ'lJtJ~::;~'VIfiJl'l~'el~f01m~~'ltJ~::;n'el'lJ~'dt.Jt1IOJ~rJ'El~ f01tJ~::;n'El'lJ~~
'lJ

...
bb~'WJl'l~ 2.4 ~~ ~'El1tJ.w

,
Jl'l~Vl 2.4 t11OJ~rJ'El~f01tJ~::;n'El'lJtJ~::;~'VIfiJl'l~IOJ'l nbb'W'd~ ~"lI'El~b"ll'Elfi:l9l
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0-

bb'W'd~ r?1tl:i':::~V1fiJl'l~"lJ'fl'lfl1:i''l.~lJ1'fl1nth..! fl1:i'~'l bU'W'I'l'W"lJ'fl'lbrl:i''1fl1:i'U'W1 lJ:i':i'~

ltl (?1'l~1'(?1(;ltl:i':::~'1rl~ rhVl'Wr?11rJbr?1tJH'V1f~m m'l.'Wfl1:i'~'lbU'W'I'l'Wi.l'fltJ~~l?1V11'fltl:i':::V1~r?1~~r?1
q q q

br?1tJl~flJe.J~(?1'fllJbbV1'W~~~'l vh 'I.~ bnr?1~fifl1:i'Vi'l'l'l'W~bVl~'l:::~~ iJrl'd'l~:i''llJ1'W'l.'Wfl1:i'~'lbU'W'I'l'W
q

iJir illVl'l'fltlM:i'rl bb~:::rl'd'l~O]r?1bbtJ'Ii.l'fltJ~~r?1 lJrl~'l miJ"lJ1'ru n'l~'1'l."'l~ iJrl'd'l~~"lJrl'd'l~~'fl 'l."'l'I.'W
Q.I q q q QI q

fl1 :i'Vi'l'l'l'Wb~:i''l:::'fl'lrlfl1:i'~iJtl:i':::~V1fiJl'l~"'l:::dj'W~ntJJl'l~~"1l'dtJb~1'~~¥'l'le.J~(?1e.J~(?1'l~~'Wfi:::n"'l
0- 0-

~'l'l 1 'I.~U'l bnr?1e.J~.~'1~'W"'l:::dj'W~'d~1'r?1tl:i':::~V1fiJl'l~bb~:::V11'fl'"JruJl'l~"lJ'fl'lfl1:i'tl~~'1'l'Wbb~:::

lJ1'fl1:i'(?1'l~ir"'l~tJ~'l'l 1 'l.'W~Jl'l~bb'dr?1~'fl~~bb(;]n~'l'ln'Wb~'fl'l.~bnr?1tl:i':::~V1fie.J~

3.2 'll'i~i'VIfieJ~ (effectiveness)

~'l~'ltl:i':::~V1fie.J~btl'W~'l~(;ln'I.-ifn'W'fl~'l'lbb~1V1~'ltJbr?1tJ"'l:::"lJ'flU'lb~'W'fl'fl'flnbtl'W 2
'lJ

-n'fl~'fl 1) rl'd'l~V1~'ltJ"lJ'fl'ltl:i':::~V1fie.J~2) fl1:i'tl:i':::bn'Wtl:i':::~V1fie.J~

3.2.1 fi1'J1:JJVI:JJ1~"''i1\Jphrj1 2.h::i'VIBeJ~ (effectiveness) ?1'J1:JJU3-J1tJ

"lJ'fl'l~'l~'l tl:i':::~V1fie.J~(effectiveness) ~'1iJm.~rl'd'l~V1~rmHVI~'ltJvl'l'Wl~bb~ r?1'1rl'd'l~b~'W
'lJ

, 0-

bnmnlJbb'W'd~r?1"lJ'fl'lrl'd'l~iJtl:i':::~V1fie.J~(effectiveness) ~'1tl

'fl:i'ru fnfi:i':i'~ (2524: 12 ~'l'l'l.'We.J~~~V1fi'lb'd~, 2545 :7) n'Ci'l'dq q q

~'ltl:i':::~V1fie.J~Vl~'ltJ~'1 rl'd'l~~'l~'l:i'm'fl'l'fl'lrlfl1:i'~"'l:::~'lbU'Wfl1:i''l.~lJ:i':i'~bij'lVl~'ltJ 4 tl:i':::fl1:i'
q

~'fl rl'd'l~btl'W~'WVI~'1~'Wb~mn'W'l.'W'fl'lrlfl1:i'( integration) fl1:i'tlflJ~'d"lJ'fl'l'fl'lrlfl1:i''l.~~'flr?1rl~'fl'l

nlJ~Jl'l~bb'dr?1~'fl~ (adaptability) fl1:i'tlflJ~'d"lJ'fl'l'fl'lrlfl1:i''l.~~'flr?1rl~'fl'lnlJ~'1rl~ (social

relevance) bb~:::e.J~e.J~(?1"lJ'fl'l'fl'lrlfl1:i'(productivity)

"'l'flf"'lbtl'lb~~ bb~:::bbVl'Wbb'WlJ'lf~(Georgepoulos and Tanvenbaum

1957: 53 ~'l'l'l.'We.J~~~V1fi'lb'd~, 2545 : 8) l~~~~'Wd'l tl:i':::~V1fie.J~"lJ'fl'l'fl'lrlfl1:i'
q q

(organizational effectiveness) V1~'ltJ~'1 rl'd'l~~'lnii'fltJ (extent) "lJ'fl'l'fl'lrlfl1:i' 'l.'Wj'l'W:::

btl'W:i':::lJlJVI'l'l~'1rl~~'l~'l:i'(;llJ:i':i'~ ~'11'(?1(;ltl:i':::~'1rl1~r?1tJVIf~mnnb~:::V1'WVI'l'l~iJ'fl~ br?1tJhJVi'l'I.~
q q 'lJ

V1f~m nnb~:::V1'WVI'l'lb~tJVI'ltJ bb~:::br?1tJhJ~¥'l'lrl'd'l~ brl1tJl?1~hJ~~rl'dnbri~~'l~n ~'1~'l (?1m'l:i'~
0-

'l.oif'l.'Wfl1:i'1'r?1tl:i':::~V1fie.J~"lJ'el'l'el'lrlfl1:i'~'1'el~lJ'W~fifl1nb~:::bij'lVl~'ltJ (means and ends) br?1tJ
'lJ

bnruey]tJ'I~'l.'Wfl1:i'1'r?1tl:i':::~V1fie.J~~'el rl'd'l~~'l~'l:i'(;l'l.'Wfl1:i'e.J~(?1(productivity) rl'd'l~~'WVI~'W

rl'Ci'fl'l~'d (flexibility) bb~:::fl1:i'tl:i''l~'''l'lnrl'd'l~nr?1~'W(strain) V11'flo]r?1bbtJ..:J(conflict)

nlJ~'W bb~:::rlru:::(Gibson and Others ,1988: 812 ~'l'l'l.'W~~'l."'l imj-ru:::

2546 : 227 ) UtJ'l~tl:i':::~V1fie.J~H~'ltl:i':::~V1fie.J~(effectiveness) btl'W~'fl'l"lJ'el'lfl1:i'm:::vh'l.r?11V11'fl
, 0-

rl'd'l~~mm~'l.l?11 .yjiJrl'd'l~~'1V1~'ltJ"'l:::l~flJ e.J~n'l h~ n'flth'l 'I.~bnr?1~'Wfl1:i'm:::Vi'lVl1'flrl'd'l~
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I !lI I iI' !lI

YitJ'ltJ'l~'"l:;iJtJ~:;~'Vlfie.J'i'l~~ ~'l b~tJ~b~~'Wn'IJ~'l e.J'i'l~1.Ji'f'IJt1'Wl?l~~r1~'IJn'J'W V(~b~~m~'l rubb'i'l:;b~~
'lJ

r1ruJl'lYi bb'i'l:;HYii~~'l'W-w'f)m~tJ~b~,

tJ~:;~'Vlfie.J'i'l'f)'l'"lY1'"l'l~ru'ldJ'W2 ~:;~'IJ ~'f)

1.tJ~:;~'Vlfie.J'i'l~'f)~'IJr1r1'i'l,

2.tJ~:;~'Vlfie.J'i'l~'f)~'f)~~n'l~

tJ~:;~'Vlfie.J'i'l~'f)~1Jr1r1'i'l~'f) i n'Jj'ru:;~'f)~1J r1r1'i'l~iJr1'J'l~~'l~'l~tltJ~m1~'l'W

b~ 1 ~1'f)tJ~'IJ~fi'"lm~~b~ 1 bb~'JtJ~:;~'IJe.J'i'l~'lb~'"l';hb~U~bnr;)e.J'i'll?lNbb'i'l:;r1~'IJn'J'Wl?l'l~~iJ
, '"

rjl?ltltJ~:;~~r11~ e.J'i'l~bn(?).~'WiJin'Jj'ru:;r1ruJl'lYi b"ll'Wr1'J'l~tln~'f)~ r1'J'l~iJ~~~'l r1'J'l~b~~'l:;~~~
q q qJ q

'" ,
~'l~ l?lNn'IJ r1'J'ld-Jr1'l~~rj~ bb'i'l:;r1'J'l~~'f)~m~~'f)~~4J r1ru:; i~ r1~ bb'i'l:;eJ'"l:;.w'le.J'i'lt1'W1.tJHdJ'We.J'i'l~

'lJ 'lJ

1.Ji''"l'lnm~tJ~m1'f)rh~iJtJ~:;~'VlfiJl'lYi ~'f) btl'Wm~tJ~m1Ji''JtJr1'J'l~Yi'f)b'"l tJ~'IJ~b~~

r1'J'l~~'l~'l ~tl tJ~m1 Ji''JtJmn~'f)nM~n 'i'l~fibb'i'l:;b'Vlr1Ur1~fim~~ b~d-J'l:;~d-J~~~~'"l':;vl'lb ~'IJ~~~ e.J'i'l
'" ,

V(~b~~m~'l rubb'i'l:;b~~r1ruJl'lYi 'f)t.h~~~ ~ ~ bbI?lH'Vl'W'VlfYitJ'ln~ bb'i'l:;~:;tJ:;b'J'i'l'l-W'f)tJ~~~
q ClJ q q q

tJ~:;~'Vlfie.J~~'f)~'f)~~m~ b-W'W1.tJ~e.J'i'l~'J~~'f)~'f)~~m~~~n'IJi'W bb'i'l:;r1ru:;

(Gibson and Others, 1988 : 39 ) 'f)fi'IJ'ltJ~~bnruevl~'f)~r1'J'ld-JiJtJ~:;~'Vlfie.J'i'l~'f)~'f)~~m~~'l

'"tJ~:;n'f)'IJJi''JtJ~'JtJ~~ 5 ~'J ~'f)

1. m~e.J~l?l (production) 'f)~~m~iJtJ~:;~'Vlfie.J'i'ln'l'f)~~m~~'ld-J'l~tl

'"~'l bU'Wm~e.J~l?lblliJi' e.J'i'le.J~l?lV(~b~~m~'l rubb~:;b~~ r1ruJl'lYi1.Ji'l?l~~n'IJ r1'J'ld-J~'f)~m~~'f)~'f)~ ~m~,

2.' tJ~:;~'VlfiJl'lYi (efficiency) 'f)~~m~iJtJ~:;~'Vlfie.J'i'ln'l~l?l~'l~h'W~:;~~'l~

i1'"l~tJ'VlfYitJ'ln~ (Input) ~bojfn'IJe.J'i'le.J~l?l (Output) iJm'l~b~d-J'l:;~~b'Win'Jj'ru:;~bojfi1'"l~tJ

'VlfYitJ'ln~1.Ji'~~~'l,

3. r1'J'l~~~Yi'f)b'"l(satisfaction) 'f)~~m~iJtJ~:;~'Vlfie.J'i'ln'le.J'i'lm~~'lbU'W~'l'W

~'f)~'f)~~mn':n~ 'l~~ r1'J'ld-J~'lb~'"l~'f)~ r1~'f)~n'IJ r1'J'l~ ~'f)~mnb'i'l:;r1'J'l~ r1'l~~rj~~'f)~~~'l~n b'W

4. m~tJf'IJbtJ~tJ'W (adaptive ness) 'f)~~m~iJtJ~:;~'Vlfie.J'i'ln1'f)~~m~iJ
I I I I 9.1

n~ I.n~~'l~'l~tltJf'IJ btJ~tJ'Wm~~'l bU'W~'l'W1.Ji'~'f)~ r1~'f)~n'IJ~ m'Wmmr~ btJ~tJ'WbbtJ'i'l~I.tJV(~Jl'ltJb 'W

~ ~
'f)~r1m nb'i'l:;Jl'ltJ'W'f)n'f)~r1m ~

5. m~~OO-J'W'l (development) 'f)~~m~iJtJ~:;~'Vlfie.J'i'ln'l'f)~l"lm~

~'ld-J'l~m~~~'W~ntJJl'lYi (potential I) bb'i'l:;~itJ~'l~'l~tl (capacity) ~'f)~'f)~~m~b~b'"ll'ldn'l'J~-w'l

l?l'ld-JmntJ~tJ'WbbtJ'i'l~~'f)~~Jl'l~ bb'J~~'f)d-J
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"~~1'"l ifl~ru::: ( 2546 : 228) ~(),1~'Vl~1~"1I'fl'ltJ~:::~'Vlfie.J~~'l~:::rK'lJ'lJ~~~•
" , "

bb~:::~:::rK'lJ'fl'l~fl1~n ~'J1~'Vl~1~~~'fl'lJ~~~~'l e.J~fl1~~1bU'W'l1'WVl~'W'fl'l.rI?l!:ltJ~:::~'l~1~e.J~~~'l b~'l••
m~1rubb~:::~rullTV~bb~:::~'l~~'fl'lJ~~~ ~'l fl~:::'lJ'J'Wfl1~~1bU'W'l1'W~1ojf'Vl~'\IIImm'fltJ1'l ~~ I"h bb~:::" .
1o]'fjfifl1~tJ5'lJ'1i~b'Vl~1:::~~ ~'l n~'fl ~'J~~'l tJ~:::~'Vlfill 1'\III,r'Wb'fl'l

~'W~nifl~ru .rl?J.J'W~'W€(411'l1'W~'W~l?lu~~~'lJ 2547: 287) tJ~:::~'Vlfie.J~•" ,
~'flfl1~~'"l1 ~ru1~1e.J~"1I'fl'l'Wb~'lJ1mr'W'lJ~~~1?l1~.rI?l!:ltJ~:::~'l~'Vl1-'flhJ b~~'1h tJ~:::~'Vlfie.J~bU'W~'fl'l••
~b~m-n'fl'ln'lJfl1~1-if'Vlim'Vl~e.J~'Vl1'lb'Vl~U~~"1l1fl1~(technical rationality) ~'lU~~.r(?l'fl'flfl~1

1'W~tJ"1I'fl'l'Vltl'J~~'W~1bb~:::'lJlfl1~ 'Vl1-'fl1'W~tJ"1I'fl'l~1'W'J'W~'W
'lJ 'lJ

b"1l~bl?l'flf1'fl. 'lJ1f'W1f(?l(Chester I. Barnard4l1'l1'Wb'Vl'\lllr3ffl~'lJru~~I?l~'W€2547 :••, ,
10) b(?l~~'fl'l~1'fl'l~fl1"bU'W~:::'lJ'lJVln.rl?l!:ltJ~:::~'l~Vl'"l:::~'fl'ltJ~:::~1'Wfi'"lfl~~~bb~:::~'J1~i'J~n'fl"1l'fl'l• ,

..dJ 00'1 2.l2.lcv.dJ .c:lioq cv .lI:::). IV

1.J~~~'Vl~'fl'\lll~'lI?l'N1 b"1l1(?l'J~fl'W'Vl~'flbb'W'J~(?lbflmfl'lJfl1~'lJ~'Vl1~fl1~'\IIIoo.J'W1(development
'" , ,

adm inistration) n!:lfl~ l?J.J'W1~'W~1bY1'flI?l'fl'lJ~'W'fl'll?l'fl~1U~~tJ~:::~'Vlfie.J~Vl~'lbu'W1~ ~'J1~~1l"1ru
'lJ • '"

t9l'flfl1~~l?J.J'W1'fl'l~fl1~1~'lJ~~~b,j1'Vl~1~•
1~bb~'Wb(?l'flfbb~:::1'\111b'flbfl~( Friedlander and Piokle 4l1'l1'Wb'Vl'\lllr3ffl~

1.Jru~~I?l~'Wf2547 : 255) b~'W~1'fl'l~tJ~:::fl'fl'lJ~1l"1!:lJ"1I'fl'l~'J1~iJtJ~:::~'Vlfie.J~n~'fl~'J'l~~1fl

U'fl~"1I'fl'lfl1~~'fl'l ~fl1~~'W'fl'lI?l'fl'lJt9l'fl~'J1~~'fl'l fl1~"1I'fl'l~'1~~ b(?J~b'U'\III1:::'fltJ1'l~'l~fl ~1~'ltJ~:::bn'W
'lJ

1~'"l1fl~'l~~fl~11~~'lJ'"l1fl'Vltl'J~'l1'W1'Wbb~"1I'fl'l~rull1'\111~'W~1 'Vl1-'fl'lJlfl1~ m~1ru m1~
'lJ •

~~'lJ~'fl~ bb~:::~'J1~1~~11?l~~1'W"1I'fl'l~'W~1bb~:::'lJlfl1~~'d1~~'J(?Jb~'J"1I'fl'l'lJlfl1~~'J1M~~1'"l
d.9

-rl'J~b'Vl~'fl~'J1~ bU'WnI?lnb~:::ifl~ru:::'Vh~"1I'fl'l'\llloJfl'l1'W,r'Wb'fl'l

3.2.2 n1j,.h~LiJ'Utlj~a'VI5eJ~

~'W(?J1ifl~ru.rl?J.J'W~'W€(2541: 243) 1~~ra1'W:::~'l'W'flfl'"l1fl~'J1~~1~1~!:l•
1'Wfl1~'lJ~~~b,j1'Vl~1~r['WbU'W~'J1~ntJ~:::~'Vlfie.J~b(?Jm~''J1tJbb~'Jfl1~tJ~:::bn'WtJ~:::~'Vlfie.J~'fl1'"l•
~'"l1~ru11~'"l1fl ~rull1'\111"11'fl'le.J~e.J~1?l'Vl1-'fl'lJlfl1~~'W~1'W"1I'fl'l'fl'l~fl1~ 'Vl1-'fl~'J1~~1~1 ~!:l1'Wfl1~

• d.9

e.J~1?l~'W~1'Vl1-'fl'lJlm~'fl'l'fl'l~m~ m1~'\III~'fl~'Vl1-'fl~'J1~bU'W1tJ1~'Wmru5~'l1'W~ b'U'\III1:::b'"l1:::'"l'lb~'fl
, "

!:lfl"1l'fl~'fl'l1~~1 e.J~1?l'fl'lJbb'Vl'W'Vl1-'fle.J~rl11~Vl1~f'lJ'"l1flfl1 ~e.J~1?l~'W~1bb~:::'lJlfl1~bU'W~'WrK'loJ'W
'lJ

fi'"lm~~"1I'fl'l'fl'l~fl1~~ bU'Wb~1'fl'l~(?J~'Wfl1~tJli~'l1'W"1I'fl'l'fl'l ~fl1~~1ntJ~:::~'Vlfie.J~'Vl1-'fl1~~'l

tJ~:::fl'fl'lJ1tJ~(;mfi'"lm~~l?l'fl1tJ~ ~'fl fl1~1~~1~'1'Vl~'\IIImfl~~~'fl'l1-if1'Wfl1~tJli'lJ'1i'l1'Wfl1~1-if

tf'"l~mJ1 b-n1'fltJ1'lntJ~:::~'Vlfill'l'\lllb~'flbVl~'lJn'lJe.J~e.J~I?l ~'J1~~1~1~!:l1'Wfl1~e.J~1?l~'W~'l'Vl1-'fl'lJlfl1~

"11'fl'l 'fl'l ~fl1~ fl1~tJ5~.'l1'W~1'Wb'Vl~U~~"1l1fl1nb~:::~1'Wfl1~'lJl'Vl1~'fltJ1'liJb'Vl~e.J~ fl1~~'l'VJ'W1'W
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'EI~~ fl1 ~ fl1~U~jJ~ 17l'1~noD bfmJ-nb~~'JnjJ'V'l~~mnAw'El~ ~fl1~ bb~~fl1~l?l'EljJ~'W'EI~~'J'1~

~'EI~fl1nb~~~'J'1~~'Wb"l~ bbl7lfll?h~n'W"lI'EI~jJ~ ~~ bb~~"lI'EI~fl~~
q q

b'El~b~'W(?I'El1bn~'W (Ellen Doree Roden ~'1~b'Wb'Vl'V'l~fl~jJrutJ~l7l~'W€
q q

2547 : 255) ~'EI~U~~~'Vlfi~~b'WlU~~~'1'W (output quality) ~~U~~~'Vlfi~~V11'E1~~~'1'W~
~ ~ ~

"l~~'EI~~h~~'WU'W"l~~'EI~b~~'J'1~~'1 ~'1d~m1~~~~'1'Wb'Wb~~m~'1ru (output quantity) bb~~

~~~'1'Wb'Wb~~'1rufl '1'V'l(output quality) b(?ltJb'Wfl1~U~~b~'Wu~~~'Vlfi~~V11'E1~~~'1'Wb'Wb~~m~'1ru
~

"l~~m~jJ'J'Wfl1~U~~fl'EljJ1u~'J~ 2 -n'Wl7l'El'Wbm1J1 ~'EI
I ~ I

.c:::l2/ 6l2.l.::!t..c::9: 2.1 .c:::l 2/.c:::I 0 ~

1. fl1~~~'LJ~~~'1'W'Vll7l'El~fl1~"l~bVlbfl(?l"ll'W(?I'J~fl1~'Vl"l~l7l'El~~fl1~(?I'1b'W'Wfl1~

b'W~'EI~~'1~1 ~'El1ue ~'EI ~fl1~~~'LJ~~~~~'1'WVI~fl (the major outputs) ~fl1~~(?I~'1~jJ
I

Ocv 06'J9.l2.l6'J~2.l1 a::I o=!i .c:IlIocv

~'J'1~~'1~'1dbb~~'Vl'1bVlb"ll'1b"lb(?l~'1~(prioritize and simplify) bb~~~fl1n~'Elfl~~~'1'W'Vl~'1~'1d~~

~"l~U'1~'1bf1.'Wfl'1~U~~b~'W (select)
I ~ I

2 .. fl'1~I?i(?1~'Wb"lb~'ElnTVI'W(?II?i'J~1(?1~~~'1'W~'J~fl'1~~"l~~'EI~~fl'1~

~'1bU'Wfl'1~b'W~'EI~~'1~1 ~'El1ue ~'EI fl'1n~'Elfll?i'J~1(?1 (select indicators) ~~tl'1bll'W~~~'1'W
I ~

b'Wb~~m~'1ru"l~~'EI~~'1~'1~tln '1V1'W(?Ibll'W~'1'W'J'Wl7l'1~V1t.b~1(?I~n'1V1'W(?I~'W~'1b-ili.~~ fl'1~~ (?I
~ ~ I

U'1V1Ufl~'J'1~~'1~'1d"ll'El~bb~~~I?i'J~1(?I (adjust for workload difficulty) ~~bnen'W~'EI~~'1
~

cv.c:lrilcv I .c:::l I 4 0 cv I cv.c:::l cv..c!l

17l'J"ll'J(?I"lI'EI~~~~'1'Wl7l'1~1 "l~~ ~'J'1~m fl~'1~V1~'EI~'J'1~~'1 ~ '1dbbl7lfll7l'1~fl'W ~fl'1~'J (?IVI~'EI

U~~b~'W~~~'1'W (measure the outputs)

"l'1fl~'J'1~V1~'1~"lI'EI~~'1~'1U~~~'Vlfi~~ (effectiveness) bb'W'J~'J'1~~(?I~'EI
~

fl1 ~~'1bU'Wfl'1~ b(?l 1 -K~'Vl'1-:J~'1'Wu~jJ~-:J'1'Wbb~~~'1'Wfl'1~b~jJ1fl'1~V11'E1fl'1~l7l~'J"l~'EljJfl'1~
I Iii iJ I

~'1bU'Wfl1~b(?l~jJ~~~1171tlU~~~~ ~~ 1?i-:J1~(?ItJb~ m'1~~'1 ~ ill~'EI-K-:J~~-:J'1'W~bf1. 'Wfl'1~1(?IU~~~'Vlfi~~
q q •••

~ ~
"lI'EI-:J'EI~~ fl'1~I?i~'EltJjJ'W~fifl'1nb~~b,j'1V1~'1tJb(?l~bflru-n1J~~b'Wfl1~1(?IU~~~'Vlfi~~ ~'EI~'J'1~~'1~')~tl

'lJ • ~ ~
b'Wfl'1~b~jJ1fl'1 ~V11'E1-n(?IbbrJ-:J"lI'EI-:Jfl1 ~jJ1fl1~u'W 1"l '1fllh~~-K~V1~ (?I~~ fl~'1'J ~~~jJ ~'J'1~~-:J'V'l'Elb"l

"lI'EI~~~jJjJ1fl'1~~~ ~'J'1~¥~ fl~~ ~'Elfl'1~b~jJ1fl'1~ t['Wbll'W~'J'1~¥~m~-:JjJ'Jfl "lI'EI~~HfjJ1fl'1~~ bn(?Icu cu llJ cu

~'J'1~~-:J'V'l'Elb"lbb~~U~~-KjJb"l,r'Wb'El~
•••••• lV co "I

3.3 bb'U1Al?lbntl1n'UA113J'W.:J'W'el b~

b(?l~"l~"lI'ElU'1b~'W'EI'EI'EImll'W 3 ,r'JO]'EI

'V'l'Elb"l2) ~'J'1~~'1~'1d"ll'El-:J~'J'1~~-:J'V'l'Elb"l"ll'El~~~jJjJ1fl'1~bb~~3) ~'J'1~~'1~'1d"ll'El~~'J'1~~~'V'l'Elb"l
~

"lI'EI~~~jJ1fl1~ ~-:Jil
'lJ
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3.3.1 PI?13JVl3J1m#tJ?nUPI?13JW-3'W'iJ 7.~
fO)'J'l~V1~'ltJ"lJ'fl-:Jm'l~~-:JV1'fl hV1~'ltJ~-:J fO)'J'l~~~n~~~Wel b"'l ~

'lJ

Uf~~iJb"'l V11'fl~~'WfO)~bU'Vl'l-:JiJ'Jn ~-:Jbn (?1"'l'lnmf~iJfO) fO)'tlb~fiJmfl9l'fliJ~'W'fl-:J fO)'J'l~~'fl-:Jmf V11'fl
q

19l'l~fO)'J'l~fO)'l(?1V1tf-:Jb'W~'fl-:Jb(?1~'fl-:JVI~-:J V11'flfO)'J'l~~~n~ fO)'J'l~~"lJbn'flb~fiJt:J'tl~ 'l b~"'l19l'l~"'l(?1~-:JVI~'l tJ
qJ q q q

'fliJ'tlfl9l11 b"'l'l~~l9lt9l (~'l-:Jb'W ~'l'W-:Jfl 19l1'Wijl9lf2545: 19) b~~q q

fO)'J'l~V1~'ltJH~'l fO)'J'l~~-:JV1'flb"'l V1~'ltJ ~-:J fO)'J'l~~~ nVl1'fl~ ~'WfO)~b 'W'Vl'l-:JiJ'Jn"lJ'fl-:JiJfO)fO)'tl~~ ~'fl~-:J
'lJ q

I I. iI I I 9/ 9.1 iI iI

b(?1~-:JVltj-:J~-:J"'l~bn(?1~'Wb~'fl~-:J.w'W~'l~'lf~ 19l'fliJ~'W'fl-:JfO)'J'l~~'fl-:Jm f"lJ'fl-:JiJfO)fO)'tl.w'Wb~ ~-:Jm(?1tJ t:J'tl~iJ
q

I ~

btj'e)-:J~'l"'l'l n mffiJhb'tl~fO)'J'l~ b-n'lb"'l"lJ'fl-:JiJfO)fO)'tl.w'W
'lJ q

~ b'W'tl-K'Wh~ bb'tl~ b"'l~; b'fl"ll ri'W~'tl'lS] (P.Nelson Reid & James

H Gundlach ~'l-:Jb'W n~'Mru ~Jl'Wf'lV1fffl2548 :9) ~fO)'J'l~b~'W~'lfO)'J'l~~-:JV1'flb"'l"lJ'fl-:J

Uf~"ll'l"ll'WVli-:J"'l'l n mfV1'iJU~riiJV1~ ~ mf~ m fb ~iJ1'mf btl'Wf~~iJ fO)'J'l~~-:JV1'flb"'l"lJ'fl-:JUf~"ll'l"ll'W~
I I ~

bn (?1"'l'ln mffiJiJ1'mf"'l'l m~'lVlih~~~'l~'lf~ 19l'fliJ~'W'fl~fO)'J'l~ ~'fl-:Jm f V11-'flbbm"lJtf '1IVI'l f'J~~-:J

'tl (?1tfruVl'l bb'tl~Yl'lb~Uf~"ll'l"ll'Wbn (?1fO)'J'l~Jl'l fO)Jl~b"'lb~~'l nU'e)tJ b~tJ-:Jb(?1
~ 'lJ

b~bA'tl 'fl'lf~l9lb"'l'flf'tl~ bb'tl~ bfb1Jfl9l b'fl~ (?1bbf'W'Vl(Michael R.
'lJ

Fitzgerald & Robert F. Durant ~'l-:Jb'W n~'Mru ~Jl'Wf'lV1~ffl2548 :9) b~~fO)'J'l~V1~'lm~mriiJ

fO)'J'l~~-:JV1'flb"'l"lJ'fl\lUf~"ll'l"ll'W~~ ~'flmfiJ1'mf~'lfi'l~ru~ (Public Service Satisfaction) ~'l btl'W
I ~

m fU~~b~'Wt:J'tl mfuli~\l'l'W ~'l'Wm~b ~iJ1'mf"lJ'fl\lm,btJ m fun fO)f'fl-:JVJ'fl\ltl'W b(?1tJ~~'Wj'l'W
~

bn~"'l'lnmffiJi (Perceptions) ~\lmf~\l~'fliJmfiJ1'mmVJ"'l1'\l bb'tl~m~Uf~b~'Wt:J'tlufi"'l~
iI I I 91

bb(9]n~'l\lri'WbU ~'W'fl~riiJUf~~iJm~ru~ bb~'tl~iJfO)fO)'tlb~fiJ bn ru"Vl (Criteria) ~bb~'tl~iJ fO)fO)'tl~\lH
'lJ q q

~ ~
f'J~~\lmf~(?1~'W"lJ'fl\liJfO)fO)'tl.w'W~'JtJ b(?1tJmfU~~b~'Wt:J'tl~'l~'lfmbtl\l'fl'flmtl'W 2 ~'l'W~'fl

q

1. ~'l'Wt5l9l'1-KtJ (Subjective) ~\lbn(?1"'l'lnmfb~fiJi~\lm~~\l~'fliJm~iJ1'mf

2. ~'l'Wtf (9]tJ'1-KtJ(Objective) ~\l bn(?1"'l'lnmfb~fiJm~'lrubb'tl~rJruJl'lV1"lJ'fl\l

uf"ll'1l'l b'J~'lf"ll"lf (~'l\lb'W n~'Mru ~Jl'W~'lV1~ffl2548 :11) n~'l'J~'l bbfO)'Vls]

(Catch) bb'tl~bb(?1bil'Vl(Danet) b~~-n'flb~'W'flbb'W~~'l ~'fl\lflUf~n'fliJ 3 Uf~bJl'Vl~~\ltJ'l~'l~"'l'lfru'l
~

fO)'J'l~ -K~~'tJjf~~Vl~'l\l Uf~"ll'l"ll'WriiJ'fl\l fl m fLPl\lU
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1. Ifl\l~1J'j':::nlfl'lJ"1IIfl\l~1l1'Y'lbb'J(?1~'en.J~'fl ~n~ru:::'Vl1\lrj l?J,J'Wfi'j''j'~vi~'flfi'j''j'~

bi!tJ~1J~'lJ~vi''J11Jb'W~\l~~b"ll'WrhiltJ~ ~'j''j'tJ1'Vl'Vl1\l~\l~~ bb'lJ'lJbb~'W'Y'l~~n'j''j'~b'W1J'j':::"1l1~~

Ifl\l~1J'j':::nlfl'lJe~~'Vlfi'Y'l~~Ifllfl\l~ m'j'bb~:::~'J1~~~~'Wfi'j':::'VI~1\l1J'j':::"1l1"1l'Wrl'lJIfl\l~mnU'WIfltl1\l~1 n

b'Y'l'j'1:::Ifl\l~m 'j''j'1JiJtJ~\lbb~"'l:::~'i:~'j'\l~~1\lbb~:::'lJ'Vl'lJ1'Vlb'VInlfl'WrlWi[?J1~bb~VI1nlfltlb 'W~1l1'J:::~ ~

2.4 ~'J1~~~~'Wfi'j':::V1~1\lb~1'V1't'.h~1l1tJb'WIfl\l~m'j'blfl\l ~'Y'l~~n'j''j'~m'j'

Vl1\l1'W~bU'W~M::: 'VI11fl~'lJn~~~'Y'l~~n'j''j'~ bb'lJ'lJb~tJ'Jrl'W

2.5 "1I'W1(?11fl\l~mnb~:::~1~'lJ~'Wm'j'U\l~'lJuru"1l1(?1~11fl\l~m'j'~"1I'W1(?1i.mu•.. ~ •..

'VI11flbU'WIfl\l~m'j'"1I'W1(?1b~n
, !l/ ,

3. Ifl\l~1J'j':::nlfl'lJ"1IIfl\l~m'Wmnw~ bn(?1~'W'j':::'VI~1\lm'j'~(?1~Ifl ~'Jbb1J'j'~U1~1

,.., ..,-=l
b"'l1'V1'W1'Vl

3.4 "ll'J\lb'J~1~'Y'l'lJ1J:::'W1'WbYltJ\lb(?1

3.3.2 Pl'J13J1h PIru6JJ'iN Pl'J13JW-3'W'f11 '"l6JJ'f1-3er;'1.J'1.J~n1~
••.• 01

!l/

m'j'b ,x'lJ1m nu'W,r'J b"'l'VI~n"1llfl\lm'j''lJ1m'j' b'Y'l'j'1:::'U:::iJ'WVl'llfltl'l\lh~\l

"'l:::b,xej'f'lJ'lJlmnn (?1~'J'l~~\l'Y'llfl b"'lb'Wm'j'f'lJ'lJ1m'j' ~\l~ ~'J'l~~'l ~ ru"1llfl\lm'j'b ,x'lJ1m'j'bn (?1~'J'l~~ •..

~\l'Y'llflb"'l"1llfl\lm'j'f'lJ'lJ1m'j' ~\le
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L'VlYH1j/fl~ 'LJrutJ~I?l~'Wfi (2547: 233) ,"hUm-J~'fl"lf1'.l'UJY1"l'\Wf)LiOJ"lJ'fl"l, ,

ejl'LJ'LJ1fl1~ n'fl t~~'l Lrh.l~'lUm-J~"l~ t?l~1'fl Lrh.l~'lUm-J~i fl"lJ'fl"lfl1~ L,x'LJ1fl1~~'lfi'l ~ru~ L~'fl"liOJ'lfl~ ~ ,
LtJ'WLlh~~ 'ltJ"lJ'fl"lfl1 ~1,x'LJ1fl 'l ~~'lfi'l ~ru~ bt?ltJI?lN~~kl'.l tJ"l'l'W~ vh~il'l~L,x'LJ1fl1 ~iOJ~ ~'fl"l~"l ~'fl'LJ

~ I

'LJ1fl1~1 ,xLLriU~~"Jl'l"ll'W1~~~'LJ ~'.l'l~Y1"l~'fl 1iOJ~'.ltJ L~ I?lU fl1nL~"lo]'W1 'Wfl'l ~L,x'LJ1fl1 nYl'fl 1,x~fl ~'l, ~

~1'flu~~"ll'l"ll'Wt~ Lnt?lf1'.l'l~Y1"l~'fl 1iOJ~"l~t?l9"lLtJ'W~'lUtJ~~i fl"lJ'fl"l'Vlfl'fl"lfOlfl1~1 'WUiOJiOJ,J'W~"lhJ L~tJ"l
qj q q q

~ ,
L'U~ 'l ~L'W11'l f1L'flfl"ll'WLvh't!'W Vl1,xm 'l ~ ~'l r-iill'f) rJ'l"l ~'l fl 1'Wfl1 ~'LJ1~'l ~11'l f1~lfjriiOJ~~'f)"lL,x~ ~

o CV' t .:::I Q..I

m'l~~'l f1'1JL"ll'WLt?lmfl'W

Lfflt?l ~~~'W (David Easton ~'l"l1'WL~kl,r ~tJbl9l 2547: 6) t~'flfi'LJ'ltJ,
~ ,

'WbtJ'LJ'ltJ~'lfi'l~ru~H~'l~~'ltJ~"l ~'l'W'liOJ1'Wfl'l~~ t?l~~~f1ru~'l'Vl'l"li"l f1~V("leJ~Vl~'f) t?lf1~'f)"lriiOJ~vl'l,
1,x ~ 1'l"l f1'.l'l ~Y1"l~'f)LiOJn'LJU~~"ll'l"ll'WL'W~'f)"lbU 1"lL~ 1?l~'.liOJ~'f)'LJt~~1 'WUiOJiOJ,J'W1,x f1'.l'l ~~ 'l r-iill ~"l, ~

~ ,
f1'.l'l~Y1"l~'f) 1iOJtJ'f)~~'LJ1'W'WbtJ'LJ'ltJ ~"lUf1ru~'l'Vl'l"li"l f1~ ~'f)"lLtJ'WtULYI'f)eJ~U~~ btJ"ll,r~'lfi'l~ru~,

m~~ ~'W~~~~'t!tJ ( ~'l"l1'W m'W'l~!:l ,J'.l~'f)'W 2547:16 -17) mh'.l~'l
OJ

f1'.l'l~Y1"l~'f) 1iOJ"lJ'f)"leW'LJ'LJ1fl1~ LtJ'Wfl'lnL~ t?l"l'fl'f)fl~"l f1'.l'l~1~ fl1 'W'Vl'l"l'LJ'.lfl"lJ'f)"l~~'LJ'LJ1fl'l~l'l'f)fl'l~
OJ OJ ~

I I I 91

1,x'LJ1fl'l ~ ~"lUiOJ~tJVliJeJ~ l'l'flf1'.l'l~Y1"l~'f) LiOJ"lJ'f)"l~~'LJ'LJ1fl'l~Vl~'l r-i'1J1 iJ ~"lil
, ,

1;;::1 .::::::r, 2,.1 .=S; ~ ~ 9.1 .4 •• I ~ 2,.1
1. ~m'W'Vl'LJm'l~ fl'ln"lJ'l!:l"lfl1~'LJ~fl'l~ 1,t?l~~t?l'.lm~'f)1J~~"ll'l"ll'W~f1'.l'l~I?l'f)"lfl1~

I 91 I I I

rJ'f)~ri'f) 1,xLn t?lf1'.l'l~Y1"l~'fl1iOJl'l'f)fl'l~'LJ1fl'l~ vl'l L~ Vl~"l LL~~fl'lm~~iOJ'ltJ~m'WVl'LJ1fl'l~L,xV('.l~"l LYI'f)

~'l'W'.l tJ f1'.l'l~~~(;)'.l fl LLriU~~"ll'l"ll'W9"lLU'W~'fl"l~'l r-i'1J

2. n'l~~"l L~l~ LL'W~U'lfl'l~'LJ1fl'l~ f1'.l'l~Y1"l~'f) LiOJ"lJ'f)"l~~'LJ'LJ1fl'lnn t?l~'Wt~iOJ'lfl~

~'fl"lfl'l~'LJ1fl'l~I?l'l~~'lt~

3. ~,x'LJ 1fl'l ~ ~'LJ1~'l~fl'l~'LJ1fl'l~ LL~~~U~'LJ~'LJ1fl'l~~'.l'WLU'W'l.Jf1f1~~iJ
~ ~

'LJ'Vl'LJ'l'Vl~'l r-i'1J l'l'f)fl1~U~~ "l'l'W'LJ1fl'l~1,x ~~'LJ'LJ1fl'lnn t?lf1'.l'l~Y1"l~'f) biOJV("l~'W ~'LJ1~'l~fl1~

'LJ1fl'l ~~'.l'l"l'WbtJ'LJ'ltJ fl1 ~'LJ1fl'l ~bt?ltJA 'lU"l ~"l f1'.l'l ~ ~ 'l r-i'1J"lJ'f)"lU~~"ll'l"ll'WLU'W~ifl rJ'f)~ ~ 'l~'l~!:l

1?l'f)'LJ~'W'f)"lf1'.l'l~ ~'f)"l fl'l~"lJ'f)"l~fl ~'l1,x Lnt?lf1'.l'l~Y1"l~'f)1iOJt~~'ltJ L"1i'WL~mn'LJ~U~~"l'l'WVl1'f)

~'t!fl"l'l'W'LJ1fl'l~~ I?l~~~'t!fl ~"lU~~"ll'l"ll'WLU'W~'l r-i'1J LL~t?l"l~~ ~m~~fl1~'LJ1fl'lnL~~~'W'f)"l'LJ1fl'l~~

~fl ~'l ~'fl"l fl'l~~'.l tJ f1'.l'l~~'W1iOJL'f)'lbiOJb~'f)rJ'l"l L~~~ ~'.ltJf.il1?l~'lUfl"lJ'f)"l fl1~'LJ1fl'l~~ .
4. ~m~LL'.lt?l~'f)~"lJ'f)"lmru1m~ ~11'l~LL'.lt?l~'f)~LL~~'LJ~W'lm~"lJ'f)"lmru1fl'l~iJ

~'Vlfi~~ l'l'f)f1'.l'l~Y1"l~'fl LiOJ"lJ'fl"l~fl ~'l ~ fl ~'l~ fl~'W"ll~~I1'l~ LL'.lt?l~'f)~"lJ'f)"lfl1~'LJ1fl'ln~m.]'f)"l n'LJfl'l ~
OJ ~
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" I I

r.rl?lbbi.J'I~'W~bij'Wi l?l~'d'Wf?1~'elI?i'"l'Wfl'l~'el'elmbUU.roz:li?lb,"i'~,'el'lbojf'l'l'Wulfl'l~ 9l?lVl~'ItJ "1l'el'l9l?lVl~'ItJ
q

5. "lIU'd'Wfl'l~Ulfl'l~ ~fifl'l ~"J'Iboz:l'W'elUlfl'l~b'W"lIU'd'Wfl'l~ulfl'l~bij'W~'d'W~'I ~ '1J

b'Wfl'l~oz:l~'I'Ir1'd'l~Y1'1'\"'l'elb9 b~rlui.J~~"1l'l"1l'Wi.J~~~'Ylfifl'l'\"'l"ll'el'lfl'l~r.ri?lfl'l~ ~~uufl'l~ulfl'l~ ~'1(:.J~b~

fl'l ~i.JJJu"i'l'l'Wulfl'lmn~ n rll'liJ r1'd'l~ r1~'el'l&I'dbb~~oz:l'W'el'l~'elr1'd'l~ rJl'el'lfl'l ~"lI'el'li.J~~"1l'l"1l'Wi.~m.h'l

tlnrJl'el'l ~r1rufl'l'\"'l b"lf'Wfl'l~"J'I b'Ylr1b'Wb~~r1'el~~'d bf?1'elfb.jh~'Ir.ri?l~~uu-if'el~~"lI'el'lfl'l~~'I~'el'l~'el'l~n
'lJ q 'lJ

bN bb~~ "f~'eloz:l'ltJfl'l~ij'W fl'l~ 1ojfbr1i'el'l~'I n-tl'el'Wb~'W~f?1b'W~"i fl'l~ H~~uu b'Yl~~'\"'lvl~f?1b'W~b 'Wfl'l~

t'u- b'el'Woz:l'ltJb'Wfl'l~~ i?l~'el'el'l~ fl'l~~'I'I1 fl'l~i.J~~1~'Yl'l'l b'Yl~~'\"'lvlfl'l~~ i?l~'el'Yl'l'l~'Wb'Yl'elfbtjf?1btl'W

~f?1~,r'Wvl bf?1"1l~~i.Jl?l(~'I'Ib'W 'd~'Ylt oz:l'l~~'Ylfir1'1~2548: 32) i.~boz:l'W'elbb'W'd~i?l
I I "

bntJ'drluu9r.rtJ~iJ~'Ylfi'\"'l ~ ~'elr1'd'I~Y1'1'\"'l'elb9"l1'el'len ojfulfl'l~cK'ItJ
'lJ

" I

1. (:.J~f?1.nru~"lI'el'lfl'l~Ulfl'l~ r1'd'l~Y1'1'\"'l'elb9"l1'el'lenojfulfl'l~9~bn i?l~'Wd~'eli.~t'u
'lJ

" I

2. n r1'1,",'Iulfl'l~ r1'd'l~Y1'1'\"'l'elb9"l1'el'len ojfulfl'l~~'W'el£JrlU~'I r1'1,",'Iulfl'l ~~
'lJ 'lJ

en ojfuln 'I~tJ'el~t'uVl1'el~9 'I~ru 'I~'I bV1~'I~oz:l~ rlu r1rufl 'I'\"'l"lI'el'lUIn 'I nb~ ~ r1'd'I~ b~~ b9 ~9 ~r.l'I tJ"lI'el'l
'lJ q

" I

en ojfulfl'l~ ~'1tJb9 f?1r1~"lI'el'len ojfulfl'l~~iJ ~'eln r1'1,",'Iulfl'l~rlU r1rufl'l'\"'lfl'l~ulfl'l ~"lI'el'lbb~~~r1'W
'lJ 'lJ q

. d ilC::iI. I iI

3. oz:lm'W'YlU~fl'l~fl'ln-if'l~'1ulfl'l~i.~oz:l~i?l'dn Vi'lb~~&I'I bb~~fl'lm~~9'1tJ

oz:lm'W~b ~ulfl'l~ b~~'d ~'1 b~'eltl'l'W'dtJr1'd'l~oz:l~i?l'dnbbnen ojfulfl'l~
'lJ

"4. fl'l~~'1 boz:ll~bb'W~"J'Iulfl'l~ r1'd'l~Y1'1'\"'l'elb9"l1'el'len ojfulfl'lnn i?l~'Wi.~9'1nfl'l~
'lJ

i.~t1'W-if'el~~"li'l'doz:l'l~V11'elur1r1~~'Wn~'I'd ~'1 r1rufl'l'\"'lfl'l ~ulfl'l~1 'W'Yl'I'IU'd n ~'1V1'1n f?1NrlUr1'd'l~
'lJ q q

b~'el~~'el£Jti9~~~n ~rluulfl'l ~cK'In~'I'd ~'Wbtl'WbbN9'1b9b~~ r1'd'l~ rJl'el'lfl'l~ulfl'l~f?1'1~~'I i.~
'lJ 'lJ 'lJ

5. ~ ~ulfl'l ntl'W'LJr1r1~~iJU'YlU'l'Yl~'I ~ '1J ~'elfl'l~i.JJJmi'l'l'Wulfl'l~ b~

en ojfulfl'l~bn i?lr1'd'l~Y1'1'\"'l'el19~ulVl'l~fl'l~ulfl'l~~'d'l'l'W btJu'ltJfl'l~ulfl'l ~ bi?ltJ~'Itj'l ~'1
'lJ 'lJ

r1'd'I~~'I ~ ill"ll'el'len ojfuln 'Intl'WVlin£J'el~oz:l'l~'I ~tloz:l'W'el'lf?1'elUr1'd'l~ rJl'el'lfl'l ~"lI'el'len ojfulfl'l~1 ~ bni?l
<V 'lJ 'lJ

I "

m 'I~Y1'1'\"'l'elb9 i.~~'ItJt1'1~'W
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21 ~ oI::::l. Q~.Q I

6. 'iUlTVIJbb'd~~'fl~"lJ'fl,:m'l:i''lJ:i'm:i''lJ:i':i'tI'lm Pl"lJ'fl'lm:i''lJ:i'm:i'~'flVln'V'J~[?]'fl

~'d'l~Vl'l'V'J'flb"'l"lJ'fl'len-n'lJ1m:i'
OJ

7. fl:i'~'lJ'J'l..ln'l:i''lJ1m:i'-:Siim:i'tJ'lb\?1'W'fl'lJ1m:i'b'Wfl:i'~'lJ'J'Wm:i"l.J1m:i'

U:i'~~Vlfill'l'V'J"lJ'fl.:!m:i'9' ~:i'~'lJ'lJ'lJ1m:i'"'l~~'1e.J~b~fl'l:i'U~'lJ~'1'l'W'lJ1m nbn ~ -n'lJ1m:i'iJ~'d'l~

~~'fl.:!~'dbb~~\?1'W'fl'l[?]'fl'lJ~'d'l~ ~'fl'lm:i'"lJ'fl'len-n'lJ1m:i'Hl'flth.:! b'VI~'l~\?1~
OJ

9'~b~'fltJll'ltJb~ flf1bflrusvlb~tJ'Jn'W b-n'l~'1'lJ1m:i'1~~'ltJ [?]~'fl~'"l'WdJ'Wm:i''lJ1m:i'~~"lJ'fl~'lJ'lJ1m:i'iJOJ dJ OJ
" I

~'J'l~\?1~~'Jfl:i''J~ b~'db'Wm:i'~~~'fl"lJ'fl~'lJ'lJ1m:i' iJ-n'W[?]'fl'WV11~\?1~'lJ']'lJ']'fl'WiJ~'d'l~ b~m'V'J'flb'W

m:i'b~'lJ1m:i'bb~~b-n'l~'1bb'VI~'1'lJ1m:i''fltJ'l.:!\?1~i?1'dfliJ'fl'l ~U:i'~fl'fl'lJ~n'flb~ bn~~'d'l~Vl'l'V'J'flb"'lb'Wm:i'
I I I iJ 9/ I

~'lJ'lJ1m:i' ~'J'l~~'l A'1!V1Vn,l'dtJ'I'l'WV1vl'l'VI,J'lV1b~'lJ1m:i'\?1'ln'l:i'ru~~'fl'lb~~'J'l~\?1'Wb"'lV1.:!tJbYJ'fl

~'W'VI'l~~b'VI[?]bb'lA.:!~'d'l~'V'J'flb"'lbb~~1~'V'J'flb"'l~"'l~tJ'l1u~m:i'U~'lJUN bU~tJ'WbbU~'1'lJ1m:i'b~iJ ~'d'l~
qJ q llJ q

I "

b'VI~'l~\?1~~'1~'W'VI'lfl'lJfl ~~iJ ~'J'l~Vl'l'V'J'flb'"ltJ'fl~~'1e.J~~'fl~'J'l~ b'"l1run'l'J'VI,J'l"lJ'fl'l'VIil'Jm'l'Wvl'lq •••

b~ bn~~'d'l~ Pl~Vln'lb'W'VIil'JtJ'I'l'Wbb~~Il'l'V'J~m~ru~~~'fl'fl'l ~fl:i'

3.3.3 Fl'J13JW1F1ru"ll'iNFl'J13JW>3'W'iJ 1~"ll'iJ>3eJi.UU;n1'i.....
~'d'l~'VI~'ltJbb'W'J~ ~b~tJ'dfl'lJ~'d'l~Vl.:!'V'J'flb"'l"lJ'fl'len~'lJ1m:i' vl'l'fltJ'l.:!1:i'~"'l~

OJ

" I

b~ ~~'lJ'lJ1m:i'bni?1~'J'l~Vl'l'V'J'flb'"l'U~,r'Wen~'lJ1m:i''"l~~'fl.:! [?]:i'~'VI,rfl'fltJb\?1~'fl~'lm:i'b~'lJ1m:i'V1~OJ OJ OJ

""'l~~'fl.:!iJ~'J'l~ dj'Wn:i':i'~ bUt'lb\?1[?]:i''J'"l\?1'fl'lJ1~'WVlfl-n'W[?]'fl'Wb'Wm:i'b~'lJ1m:i'bb~~i1fl'fltJb\?1~'fl~'l~~'l
q OJ OJ

~'lJ'lJ1m:i' dJ'Wbf.l'l'W'lm:i''lbb~~~U~~'1'l'W~'d:i'1~~'lJbbN~.:!b"'lb'Wm:i'U~~'1'l'W~'JtJ~.:!b'W

m:i'~ fl'fr'l ~'J'l~Vl.:!'V'J'flb"'l"lJ'fl'len~'lJ1m :i'[?]'l~"lJ'fl'lJb"lJ[?]~'J'l~'VI~'ltJ"lJ'fl'len~'lJ1m :i'[?]'l~~'J'l~'VI~'ltJOJ OJ

b"'l:i''ln b'lJ'W']~(Jeremy Bentham ~'l'lb'WbVl'V'J~fli 'lJrutJ~[?]~'Wfi2547 :q q

230) b~'W~'l~'Jl~U:i'~~ ~~~ ~fl ~'fl'l"]j'fl'lJn:i':i'~n~'fl ~'d'l~U:i'~'V'J~~~ n'flb~ bni?1~'J'l~~"lJ'VI1'fl

~'J'l~Vl.:!'V'J'flb'"lbbri~'W~'d'W~'lfl~~~(the greatness happiness for the greatest number)
" I

~'1,r'W ~~V1~~'1~'fl'l~'li1.:!~'1~'d'l~\?1"lJ'VI1'fl~'J'l~Vl'l'V'J'flb"'l"lJ'fl.:!U:i'~"]j'l"]j'W~~'lJ'l~b'W~'l'W~~'lJ1'V1'l:i'
cl9 q dB dB qJ

b~tJ'fl'l~tJfl~ 1fl6JJ'fl'l:i'~'lJ'lJn"]jm:i'b'Wm:i'tJ'l'WbtJ'lJ'ltJbb~~Il'l:i'fi'"l1uu~~ ~'1~'fl'l'lJ1'V1'lN'l'Wb~tJ

~.:!U'l,r ~Vlfl"llU'l:i''1\?1"lJbbnU:i'~U:i'~"Jj'l"]j'Wb~tJ~~~'flU~"Jjru'l m :i''lJ1'V1'l:i'll'l ~~~~~'l Aru~\?1~~'flm:i'q q q q Q,f d.9 QI q

bb\?1'd'l'VI'l~-:S[?]~~(the good life) b~bbn1~"]j'WJ'Wdj'Wbth'VI~'ltJ'VI1'fl~'l~tJ~~~'lA'1!"lJ'fl'lm:i'

b~'lJ1fl 'l :i'\?1'ln'l:i'ru~b-n'Wn'W~fl 'l:i''lJ1'V1'l:i'~jfi"'l "'l~~'fl.:!bb\?1'J'I'VI'l-:Siim:i'~~'l"'l~vl'l 'fltJ'l'l h~.:!'"l~vl'lb~
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, !V

U~~"1l'l"1l'Wn,"H1Jl1'l~~~ (9]Vl~~~u~nr~d'l~ ll'l tJbb~~r.j(9]19b~tJ tl'J'W'Vl~'l~~'f)~1u nu fl'l~UfliJ'f)~~'Vlfi
q ~

b~11l'l~"lI'f)~U~~"1l'l"1l'W9'lflll'l~1 ~U1-ll'l~~'lD'l ~ru~"lI'f)~flQ
d.9

bb'W'J~~f)'J'l~~~~'f)19"l1'f)~ert~U1-ll'l~ 1'Wll'l~1~u1-ll'l~1'W~h'Wl?h~ 1 ert~u1-ll'l~

9~.;l'l~'l'W~'JtJ f)'J 'l~ m~~'f)1'f)~'W fibn~9'l fl"ll1'1!bb~dh~~ 191 'Wll'l~U~U~~'l'W tl'l'f)~ f1ll'l~ert ~u1-ll'l~

~TW~~~b~'l'Vl~'l~ ert~u1-ll'l~~1~u~~~'l'W'f)~ b~'W~~f)'J'l~~'l fi''1!"lI'f)~ert~u1-ll'l~ e.J~'Vl'l~~h'Wll'l~

U~U~~'l'Wll'l~ 1~u1-ll'l~fi9~nU~~~'Vlfill'l~ vh 1~~fuu1-ll'lnn ~ f)'J'l~~~~'f) 191 'Wu1-fl1~~1~fu bb~~

b"1l'Wb~tJ'Jn'W~ ~u1-ll'l~~~~~ ~'f)~~'lU~ ~~ f)'J1~~"lI'Vl1'f)f)'J'l~~~~'f) 19"l1'f)~U~~"1l'l"1l'W
~ q

Mu1~~'l f)'J'l~~~~'f) 19 bU~tJ'WbbU~~1~(9]~'f)~ b'J~'l (9]'l~i19~tJ bb'J~~'f)~bb~~
q

I iI I I I

~ m'Wll'l ~nrVlbn~~'W ~~ er'WbbU~1u(9]'l~i19~tJVlb.jf'l~'l bnm.jf'f)~ nu f)'J'l~ f)'l ~'Vl1~"lI'f)~uf)f)~ 1'Wbb~
q

1'W"1l'J~'Vl~~'Vl'lfl~~~ f)'l ~'Vl1~H1~fufl1 ~(9]'f)U~'W'f)~'f)th~tl fl~'f)~ Uf)f)~ fi~1~'l~tl bU~tJ'Wf)'J'l~~~ fl
~ q ~

I !lI !lI I

b~~ ~'f)~~11'W1~'f)~'l~~'WVl~'W1~'W'f)fl'"l'lflilf)'J'l~~~~'f) 19 bU'Wf)'J'l~~~ flVl~'l~'l~tl bb~~~'f)'f)fl1'W~
!lI I I I I

~~~U~'l fl~'f)tJ1M'W'f)~ nu f)'J'l~ bb(9]fl~'l~"lI'f)~fl1~u~~bii'W~~Vl1~fu91-~ nu~~Vl f)'l ~'Vl1~H ~'J'W~

1'VlbkJu~~"1l'l"1l'W9~1.jfb'J~:1bU'W~'l(9]~~'l'W1'Wll'lnmtJu bVltJUf)'J'l~ f)'l ~'Vl1~9'l flu1-ll'l~~'l~ 1

bb~~f)'J'l~~~~'f) 19 bn~9'l flll'l~ll'l~U1-ll'l~~~ (9]'l~ntOlfl~~~'Vl1'f)m~u'J'Wfl1~

~'l bU'W~'l'W'f)~'l~b~'f)~'l~'Vl~~"lI'f)~Uf)f)~'Vl1'f)'f)~f1fln~'f) b~fl1 ~u1-ll'l~n~~UU f)'J'l~-n ~ b9'W1'Wll'l~
q

u1-ll'l~'VJfl 1 ~'l'W~~~'l dj'W~9~~'f)~n m~u'J'Wll'l~u1-'Vl'l~~ ~ll'l~b 'Wll'l~1~u1-fl1n~'f) l?l'f)U~'W'f)~
, !V

f)'J'l~ ~'f)~ll'l~"lI'f)~LJf)f)~~'Wbb~~ri'f)b~ bn~ m'l~~~~'f) b99'lfl m~u'J'Wll'l~u1-'Vl'l~~ ~ fl1~ 11'W1

b~tJ9~"lI'f)U'lb~'W'f)'f)'f)flbtJ'W6 ,x'J.jf'f) A'f) 1) f)'J'l~'Vl~'ltJ"lI'f)~fl1~u1-'Vl'l~~~ll'l~

2) bb'W'J~~b~mnUfl~~U'J'Wfl1~u1-'Vl'l~~~fl1~ bb~~ 3) bb'W'J~~b~tJ'JnUbbN~~19 4) bb'W'J~~ll'l~n

~'J'W1'J~"lI'f)~u~~"1l'l"1l'W5) ~~uu Balanced Scorecard 6) ~'JbbUU'Vl'l~'Vlq~~ll'l~U1'WbtJU'ltJ
!V

1uu~~ (9]'l~~'l~U ~~il
••• cv

4.1 F1113J'\II3J1!Jn1'i1..l'i'\ll1'itOlj;ln1'i

ll'l~u1-'Vl'l~~~fl1n~m.jf'f)~nun9m~~~'l~1 "lI'f)~~~~tJ1~~'l ll'l~~fl~'l

ll'ln~'W ll'l~f)~~ 'Vlf~mfl~~'W~~ ll'l~iJ'f)~n'WU~~b'Vl~ U1-fl1~~'lD'l~ru~ fl1~~bb~
q ~
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,jlJ~ m~1~lJ~~~~tl ~'l1'Wm~~1I.U'W'l1'W~'lmh'J~ fll.~m.]'fl'l rllJm ~1O]'Vl~'I"lmmm~lJlVl1~1 ~

I.nl?l,j~~btJ"1l,r~'l~l?Ihj~1'Vl~'I"lmfl~~~'jj'~~'WVJ'WI.l.tl~~'W'Vl~'I"l~j;j1'l11'~~~,jmru I.,"i~'fl'l!l'fl

l.,"i~''fl'l10] I?Itl'fll?I"'l'WVlfl'jj'~l.l.tl~1.'Vlf01b'Wbtl~m~~ l?Im~~'lihrfl';J"1l1m ~V1tl1tJ'Vh'W1~I.I.'W'J~ l?If01'd1~V1~1tJ
~ ~

'Vl1'lm~lJlVl1~~l?Im~HVltl1tJ'Vi1'W'I"l~'fl~Vl'l'Vl~'jj'~j;j1'l 1 ~'l j;j'fl1,jtl

'Vl~'jj'lJ~~lJlJ(Systems theory ~1'l1'W~~"1l1tJ~~'1Jnl?l~2545 : 55 - 57 )

dJ'WI.I.'W'J~l?Im~lJlVl1~~l?Im ~~'l~'fl'l'fl'l rlm ~dj'W~~lJlJ1?11~V1ih~~~~~'WjfrllJ~fl1'1"l1.1.'Jl?I~'fl~ 1'W
!lI • 1 I I

'Vl~'jj'lJtl ~~lJlJ (System) dj'Wfl~~"lJ'fl'l~'J'WViI.ntJ'J,]'fl'lrl'W~'l~'fl'lm~lJ~~~~ l?I~'lVl~1tJi'J~rl'WVJfl

~~lJlJ 'fl'lrlm~,j~~fl'fllJ~'JtJ 4 ~'J'W~I.~m,]'fl'lrl'W~'fl1) i1"'l~tJ'\J11.,]12) m~lJ'J'Wmm,j~

~fl1'1"l1'Wm~lJlVl1~3) ~tl ~~I?I4) m~i:1'fl'WflilJ

1. i1"'l~ml11.,]1(Inputs) : 'Vl~'I"lmm"lJ'fl'l'fl'lrlm~ V11'fl'Vl~'I"lmmm~lJlVl1~

1.i1'W'Vl~'I"lmm~i:J11.,]1~~~lJlJm~lJlVl1n~'fl I.~~,j~~~'Vlfifl1'1"ll.l.tl~,j~~~'Vlfi~tl1'Wm~vl1'l1'W~'l
'lJ

f01'J1~~~~'WjfrllJ,j~~~'Vlfifl1'I"ll.l.tl~,j~~~'Vlfi~ tl"lJ'fl'lm ~lJlVl'l ~~l?Im ~i1"'l~mJ11..]1,j ~~fl'fllJ~'JtJ

1) 'Vl~'I"lmm'Vl1'lfl1tJfl1'1"l:1'l?ItltllJ
q

<V ••
2) 'Vl~'I"lmm~'W'jj'tJ

q

3) 'Vlf'l"lmm'Vl1'lmn~'W: 'Vl'Wq

<V ~
4) 'Vl~'I"lmm"lJ'fl~tl

'lJ

5) l.'Vlf01b'Wbtl~
~

2. m~lJ'J'Wfl1nl.,j~~fl1'1"l1'Wm~lJlVl1~ 1.i1'W"]'W1?I'fl'Wfl1~i:J1'Vl~'I"lmm"lJ'fl'l

'fl'lrlm~ ~ 1.i1'Wi1"'l~tJi:J11.,]1V11'fli1"'l~tJm~~~I?II.I.~'J1.1.,j~~fl1'1"l'fl'flfl~11.i1'W~tl~~I?I i1"'l~tJ

1) n"'lm~~m~vl1'l1'W"lJ'fl'l'l"l'l!fl'l1'W

2) n"'lm~~m~lJlVl1~~l?Im~

3) l.'Vlf01b'Wbtl~l.l.tl~';Jfim~,jlJ~'l1'W

4) n"'lm~~m~~~1?1

3. ~tl~~1?11.i1'W~'l~1~"'l1flm~lJ'J'Wm~I.I.,j~~fl1'1"l,j~~fl'fllJ~'JtJ

1) ~tl~~l?Il.l.tl~lJlm~

2)

3)
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.c::S 2.1 d i.J
4) 1"1'd'l~~'1~'e)19"11'e)'1~n1"11~~'e)I?l'e)'U~'W'e)'1I"1'd'l~1?l'e)'1n'l~"1I'e)'1I?l~'l~

'lJ

" , ,
e.J~e.J~I?l~Vl'"hndJ'We.J~e.J~I?lb~tJ ~'UlVl'l ~1'W'Vln~~~'UVlovl'l'l'l'W~~'e)1~'U~~~9 (;l~'1Vl~'ltJ"1I'e)'1'fl'lrln'l~

<lJ q q q q

4. n'l ~u'e)'Wni'U bij'W.]'fl~~~~tJ'dn'U~Jl'l~ ~~~~e.J~i~fi~ ~~tJ'd']'fl'ln'Un9n ~~~
'lJ

" I I

'fl'l rln'l ~']'fl~~ ~Vl~'l~1.jf ~~'fl1J~'UtJNU9~mJ'l ~']'l~~~~n~~'U'd'Wn'l~bb1J~~Jl'l~1 'Wn'l~'Ulvn~ ~~'fl1~
'lJ q

, "
1~e.J~i~fiVl~'1~'fl19~'ln~'W

4.2 bbU'J~I?lbii!.l'JntJn~~tJ'Ju n1~tJ~CVl11~I?ln1'i

~e1'Wi~'lbtJ~ ( Henri Fayol ~'l'l1'W~~~~ 'U'l'lb~ 2538: 36 - 37) dj'W~
'lJ

l~~~ OO-J'W'l"'1'1~M~~'lVl~'U n'l~'UlVl'l~" n'l ~'UlVl'l~"1I'fl'l~'lbtJ~ 1-ir3fi~'e)'1n'J'l'l b~tJVl'lijfi~9~~'l~'l

'UlVl'l~'e)'1rln~b~tJ~'d~tiiJ~'e) Vli,h~'1'l'W'UlVl'l~~'1~~tJ'I1~ 5 U~~n'l~ ~'e)

2) n'l~~~VloJ'dtJ'I'l'W ~'e) n'l~~~~~tJ'IVloJ'dtJ'I'l'W'e)'e)flbU'W~~e.J'Wn~U'W~'ltJ

Vlr'e)~u'Wn~~ I?l'l~i nMru~"1I'e)'1'1'l'W~~~~n'l n~tJ'I'I'l'Wn'Wovl'l
q

3) n'l~iJ'I~'UiJ'1J"1l'l ~'e) n'l~U'l~'UiJ'1J"1l1'i'ln'l~ 1~1"1'W'I'l'Wovl'l'l'l'WI?l'l~
, , "

Vl~'lVlVl1~~'U~'e)'UVl~'ltJl?l'l~~'l~'U~'W

4) n'l~U~~~'l'W'I'l'W ~'fl n'l~U~~~T\.JVloJ'dtJ'I'l'WtJ'e)tJ~'l'l1 "1I'e)'1VloJ'dtJ'l'l'W1~

"~'l ~u'W1u1?l1~~U'lVl~'ltJ1~1 ~o](;ln'W~'1ijfin'l~ovl'l'l'l'W~~~~~U'lVl~'ltJ"1I'e)'1'1TW

5) n'l~I"1'd'U~~ ~'e) n'l~I"1'd'U~~~~~~1~ijn'l~tJlJ~I?l'l~~~~tJtJ'U']'fliJ'I~tJ~

'd'l'lH Vlr'e)I?l'l~~~e.J'W~'d'l'lH~~'e)1~'1'l'W~'l ~u'WhJ~'dtJ 1"1'd'l~iStJ'U~'flm'd ~ ~~'d

~~fi'e)f ~'fl"1l.n~1"1~~~~~'W~'e)~~ ~'e)~. ~'e)'flfr31"1(Luther H. Gulick and Lyndall
'lJ 'lJ

F. Urwick ~'l'l1'W ~'Vlm 'U'd~rrOO-J'W'l2547: 8 -12) ijl"1'd'l~~'lA'W~'lm~'U'd'Wn'l~'UlVl'l~ ~n~1~9'ln

Vl~'lm~'W'd~~ ~'11~~~n~~uruVl'lb~tJ~'l "m~'U'd'Wn'l~'UlVl'l~~~n'l~" ~'fl b~~I"1'e)f'U
q "'

(POSDCoRB) ~~;tJ'W1~'W Papers on the Science of Administration 1'Wtll"1.~. 1937 ~'l1-if

"POSDCoRB ~~tJ'I~U'W7 O]'WI?l'fl'W1~~~ri

1) n'l~'d'l'l~~e.J'W(planning) Vl~'ltJ~'1n'l~n'lVl'W~~U'lVl~'ltJ"1I'e)'1'e)'1rln'l~~'l

1"1'd~ovl'l'l'l'W~~'fl'U~~~rr I?lCltJ~~~'1rl'e)~h ~~~~9~~'l ~u'Wn'l ~'e)tJ'l'lh
q q

"2) n'l~~~'e)'1rln'l~ (organizing) Vl~'ltJ~'1n'l~~~~'1bl"1~'1~~'l'l~'l'W'l9'e)tJ'l'l

~U'W'Vl'l'ln'l ~Jl'ltJ1 'W'e)'1rln1n~'e)tJ~:;~'l'W'I'l'WVloJ'dtJovl'l'l'l'WtJ'fltJ~'l'l 1 1~~'l~'l~rI'U~~~ ~U'lVl~'ltJ

"1I'fl'l'e)'1rln'l~1~
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S) fl'lJ'~'l'W':ltJfl'lJ' "v{~'elfl'lJ'i'lfl'lJ' ( directing ) Vl~'ltJ~'1 fl'lJ'~,r':l'l.nJ'l

~'ltJU1-Vl'lJ'nVli.h~ ~'el'l~ ~~'W11Ol'elrJl?l~'el~ b':l~'l t~tJ~tJ'ltJ'l~U'l b'el'lfl'lJ'~ ~~'W11Ol~'1fl~'l':l~'l
<lJ

I I ~ 1 I

bU~tJ'Wbil'W~'l~'1bb~~ ~'l bb'W~U'l 'W'elfllOl'lflil tJ'IVl~'l tJ~'1 fl 'l J'Vl,r':lVli.h ~'ltJ U1-Vl'lJ'~'el'lvl'lVli.hVlbil'W

I
• di: 2.1 Q 9,.1 -=- .d:I

4) fl'lJ'UJ'~' (staffing) Vl~'ltJrl'l Vl'W'l'Vl~'l'WU~Vl'lN'l'W'LJ~~~VlJ''elfl'lJ'

UrVl'lJ'u ~~'lflJ'b ~'el'tI fl'elU~~ b~'lVltJ'l~ bb~~~ (?l bl?l1tJ~uJ'J'tJ'l fl'l ~1 'Wfl'l~vl'l'l'l'W~~H,

5) fl'lJ'U~~~'l'W'I'l'W (co-ordinating) Vl~'ltJ~'1 VltJ'l~~'l~'1Jl'l'l'l11'W

fl'lJ'U~~~'l'W~':l'Wl'l'l'l 1 "lJ'el'l'l'l'W1~\'ih~':ltJn'W'elrJ'l'l~

6) fl'l~~'lm'l'W (reporting) Vl~'ltJ~'1 fl'l~~'lm'l'W~':l'l~b~~'el'W1Vl':ll'l'l'l 1

" "1'W'el'lrlfl'l~1 ~'VJfl ~'ltJ'VlJ''lU vl'lil'el'llOl1-ir3flfl'lJ'l'l'l'l 1 b"ll'Wfl'lJ'~~mb~~fl'lJ'l?l~':llOl~'elU
• I I I

7) fl'lJ''1UUJ'~~'lru (budgeting) Vl~'ltJ~'1 VltJ'lVl1'W~':l'WVlbnmnu

'1UUJ'~~ 'l ru 1'WJ'U"lJ'el'lfl'l J'':l'l'l bbe.J'Wbb~~fl'l ~mu ~~ ~'l 'Wfl'l~b~'Wbb~~fl'l ~tr ru~<lJ , •••

l?l'l~bb'W':l~ ~~1~ fl~ 'l ':l~ 'l bb~':l-n'l'l ~'Wfl'lJ'bb~':l'lVl'lVl~flfl'l ~u1-Vl'lJ'bb~~

IOlrtJfiJ'J'~1'Wfl'lJ'u1-Vl'lJ'b~'el~h'lVl1'el'el'elflbbUU'el'lrlmu1-Vl'l ~~nuJ'~~'VlfiJl'l~ ,r':l11Ol"lJ'el'lfl'l~U1-Vl'l~

~'el fl'l~~ ~~'W11Olbbl'l~'W~tJu1-Vl'l~~fl1~n bVll?le.J~Vl1'eln-n'el~'ln ~'el'l;(tJ ~':l'l~~'1~'el11Ol1'Wfl'lJ'~ ~~'W11Ol, ,

We)110l1'Wfl'l~vl'l'l'l'Wbil'WnlOlflJ'J'~1 'W~~~uul:iu~ b~'el1~fl'l~~'l btJ'W'I'l'Wbil'W1ul?l'l~rrl?lQUJ'~~'1 rl
1'W'el'lrlfl'l J'bil'W'elrJ'l'l~'l fl~'1~':lJ'~~'l'l bbN~'111Ol1'Wfl'l~ul:i~'1'l'W

••. ...l .•... "I
4.3 bb'IJ,;)f1IlP1bn!.l';)mJbb'a.:J~.:J b~

OJ

b~J'b~'el1-fl b~'elfbijffl (Frederick Herzberg il'l'l1'W~~~-ntJ btJtJ~~~\!~ru

2547 : 79 ) 1~b~'W'el'Vl~~~~'el'liflOl~m~mnU~':l'l~~'el11Ol1 'W'I'l'W l?l'l~'VlJ'J'~'W~"lJ'el'lb~'elfbUffl

1) iflOl~tJ~"lJ~'VltJ'l~'1b"ll'Wfl'lJ'~':lU~~tr'l~utrru"1l'l b~'Wb~'el'Wbb~~~':l'l~, , •..
,

~'W~'1 'l..!'llOl~n~':l'l~~~~'Wfinu~':l'l~1~~'el11Ol1'W'I'l'W (job dissatisfaction)

2) "lJru~~iflOl~tJ~'111Ol ~'1b"ll'Wm'l~fl~'lVltJ'l e.J~~~~'Vlt"lJ'el'l'l'l'W bb~~

~':l'l~~U~ ~"1l'elu1'W'I'l'W'l..!'llOl~n ~':l'l~~~~'Wfinu ~':l'l~~'el11Ol1'W'I'l'W (job satisfaction)

~~J''l5~ ~'l~t~1 (Abraham Maslow il'l'l1'W~VltJ'l U':lJ'rrOO-J'W'l2547:
" ,

159) 'Vl~~~~'l~':ltJfl'l~~'111Ol1 ~n~fl~ru~u~~~mH~~'W ~~~tJ'VJfl ~'W~'el'lfl'l~Vl~'ltJ'elrJ'l'l~'1

"
~ ~ bil'W~'l~u ~':l'l~~'l ~ '1J~'l ri'el'W~'lVl~'11~~'1l'l'el1uil~'el
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1) rl'd1~~'fl"lm:i'Y11,.:m1tJJl1'Y'l b~'W rl'd1~~'fl"lm:i''fl1V11:i' m:i''W'fl'W
I I I i-'

m:i'Vl1tJ11Olbbt1:::~"l~'W1 ~"l~1 bU'WLPl'flm:i'~1N~~1?l'fl~1~ ti'fl~1 bU'W~1~1J"1J'fl"lrl'd1~ ~'fl"lm:i'-n'W
, '"o <V If'

1?l1~l?lbbt1:::"1J'Wbbm"1J'fl"l~u~tJq q

,
2) rl'd1~ ~'fl"lm:i'Y11"l~1'Wrl'd1~'lJt1'fll?lJltJ bn'flrl'd1~~'fl"lm:i'Y11"l

mtJJl1'Y'l"1J'fl"l~'W~tJ1~f1Jm:i'I?l'fl1J~'W'fl"lbb~'d ~'W~tJlOl:::~rl'd1~ ~'fl"lm :i'~1~1J'i'WLPl'fl1'lJ~'fl rl'd1~q q

'" '"3) rl'd1~ ~'fl"lm:i'eJn~'W1'Wi"l rl~ bU'W'Wrl'd1~~'fl"lm:i'~1 ~1J-n'W~"ltil?l~'W~ ~

1'lJ1Ol1n rl 'd1~ ~'fl"l n1:i'~1'Wn1tJJl1'Y'lbbt1:::rl'd1~'lJt1'fll?lJltJ
,

4) rl'd1~~'fl"lm:i'VlIOl:::~~I1'W:::b~'Wbbt1:::1~f1Jm:i'tJmj'fl"l1'Wi"lrl~ m:i'~
<IS

fij'1'W:::b~'WVI~1tJn"lrl'd1~ ~'fl"lm:i'"1J'fl"l~'W~tT~IOl:::'lJ:i':::~1Jrl'd1~~1 b~1Ol~ rl'd1~~ rl'd1~~1~1:i'rJ
<IS q ~

I I i.I I

bbt1:::~rl'd1~ b~'fl~'W1'W11l'db'fl"l~"l ~'d'Wm:i'1~f1Jm:i'tJ'fl"l1'Wi"l rl~u'W VI~1tJn"l rl'd1~ ~'fl"lm:i'VlIOl:::~~

~m'WJl1'Y'l~"l bbt1:::1~f1Jm:i'tJntJ'fl"l1Ol1n rl'W1'Wi"l rl~~

5) rl'd1~ ~'fl"lm:i'~'lJ:i':::9 mfl?l'W Vl1'fl1?l:i':::Vlunn"lrl'd1~1Ol1'''l1'W1?l'Wb'fl"lbU'W
91 I I I

~'1~1J-n'W"1J'fl"lrl'd'l~ ~'fl"lm:i'Vl ~"l~ l?l VI~1tJn"l m:i'Vl~'W~tT~'1~1:i'rJ10nrl'd1~ ~'1~'1:i'nVlI?l'W~'fltJ1~
qJ q q llJ

bb'W'd~ l?lm:i'~"l11Ol1'Wm:i''lJll1J~''l1'W1Ol:::~fh~"l11Ol1'Wn1:i'Vl'l"l1'WVl1-'flm:i'

1~1J1'm:i' lh rl'd'l~ ~'fl"lm:i'"1J'fl"l~'lJll~"l1'WVl1'fl1 ~1J1'm:i'1~f1Jm:i'I?l'fl1J~'W'fl"lbl?ltJ'fl"l'"'nnbt1:::~1tJ

1J1'Vl1:i'~"lIOl:::~"leJt11~'fl"l '"'m~'lJ:i':::~Y1fiJl1'Y'l~"l~'W1'lJ~'dtJ1'Wm:i''lJll1J~''l1'Wbbt1:::m:i'1~1J1'm:i' m:i'
, '"

1~1J1'm:i'IOl:::'lJ:i':::~1JeJt1~1b~1Ol~"l~ 'Wlh1~ eJ'lJii1J~"l1 'Wbbt1:::'lJ:i':::"ll1"ll'WeJf1J1J1'm:i'~ ~'d'Wi'd~ 1'Wm:i'~ d.J ~

1~1J1'm:i'

4.4 bb't.l'J ~ ~ b~t1t;Hr'IJn1'i~iI'J't.li'J3J"lIteHI'lJ'i:::"1l1"lf't.l

1'WUIOlIOl,j''W'lJ:i':::"ll1"ll'W1~~~'d'Wi'd~1'Wm:i'1J1'Vl1 :i'9l?lm N 1'W:i''d~~''l~1'W1J1'm:i'
q

n1:i'~"lb~1'~1~'lJ:i':::"ll1"ll'W~~ 'd'Wi'd~1'Wn1:i'1J1'Vl1 N1 'Wbbt1:::~1 'Wn1:i'1~1J1'm:i'brl:i'''lm:i'"1J'fl"lffij'bbt1:::
<IS

b'fln"ll'Wb~'fl1~ bnl?lrl'd1~i':l~n'fli':l~11Ol1 'Wm:i'~1 bil'W"l1'Wb~'fleJt1'fl'fln~11Ol:::1~1?l1~rl':l1~ rl1l?lVl~1tJ

bbrl~~'W(Caayupan ~1"l1'W~'Wfl?lu ~~~1J 2547:253 ) 1~mh':l~'1 m:i'~

~'d'Wi':l~"1J'fl"l'lJ:i':::"ll1"ll'W~'fl m~1J':l'Wm:i'~ eJf1J'lJ:i':::btJ"llUlOl1n m:i'~ OO-J'W1~b'flm~bbt1~Hb'e)m~il~
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~'J'WlW~--:J~b"lJ1~'fltJ 1~bb~ (P1--:J~--:JVIb"lJ1¥~n 'V'I(P1~--:JVIb"lJ1~'fl--:Jn1~ bb'6'l~1J~~~1'W~--:JVIbVl~1e~--:JVI~(P1
qj qj qj

b~'fl'J1--:Jbb~'W~1bil'W--:J1'W1~jJ~~'6'l'fl~h ~1V1'W bb'6'l~ovl1'fltJ1--:Jh~1~~'V'I'Jm"lJ1~(P1IOl~bU'Wb(P1tJ1~fjJ
q

I
I..:Y I CV !U..::::J

n1 ~"Jl'JtJbVI'6'l'fl1Ol1nVl'W'JtJ--:J1'W'V'Il?J-J'W1'W'fltJ'Vl~(P1
q

~b'6'l~~ bb'6'l~bIidT~ ~b~btJ'flf( Slocum and Thomas-Slayer ~1--:J1'W~'Wf~,r

~~~jJ 2547:254 ) 1~M~1'J~1 n1~~~'J'W1'J~"lJ'fl--:J1J~~"Jl1"Jl'W VI~1tJ~--:J n1n·jh1'J~'fltJ1--:Jbb;--:J-n'W

"lJ'fl--:J1J~~"Jl1"Jl'W1'Wm~~ (P1~'W11Olb~tJ'J njJn1~1J~jJ"i1 'Wm~jJ'J'Wn1~ bb~'W--:J1'Wbb'6'ldr1~--:Jn1~~~

~'6'lm~'VljJ ~'fl1J~~"Jl1"Jl'W

b'J'Wbn'flf (Wenger ~1--:J1'W~'Wf~,r ~~~jJ 2547:254 ) 1~n~1'J~1 m~~
I I

~'J'W1'J~"lJ'fl--:J1J~~"Jl1"Jl'WVI~1tJ ~--:Jm~jJ'J'Wm~~~'J'Wbb'6'l~~ r1'J1~i~~'WfinjJ ~~'W~--:JIOl~~--:J~'6'l~'fl
qj

~ ~ I

n~~jJ'J'Wm~ b(P1tJm~~~'J'W1'J~ i:Jbu'Wi--:Jmm ~~ovl1bb'6'l~mn~'fl~ btJ--:Jn'W"lJ'fl--:JjJr1r1'6'lnjJi--:J r1~"lJ'fl--:J
q

jJ r1r1'6'lbb'6'l~nlOlm~"lJ'fl--:Ji--:Jr1~ m ~~~'J'W1'J~~--:J bu'Wm~jJ'J'Wm~ijJ~'fl'W~~'J~~--:Jm~n~~ovl1 m~
q

~
'V'I(P1r1tJm~~(P1 r1'J1~¥~n bb'6'l~mnU'Wb~1"lJ'fl--:J"lJ'fl--:JjJr1r1'6'li--:J11--:JmtJ~~11Ol 'fl1~~nr bb'6'l~

qJ q qJ q

I ~

r1'J1~i~~'Wfi'Vl1--:Ji--:J r1~ ~--:Jb'flnin~nrm~~~'J'W1'J~~ ~--:Ji1

1) m~~~'J'W1'J~1~1O]r1'J1~1'J~~'fl (collaboration) m~~~'J'W1'J~

~'J~~--:Jr1'J1~i~~'Wfi~ r1'J1~-n (P1bb~--:Jn'W~ r1'J1~1J~~~1'Wn'6'l~n~'Wn'W ~ r1'J1~~il'Vl~'W~n'W bb'6'l~~--:J

2) m ~~ ~ 'J'W1'J~ 1'W"Jl~"Jl'W'Vl1--:Ji--:Jr1~101~~ ¥1--:J1J~~~jJ m ~nrbb'6'l~~ ¥1--:J
q

1~"Jl'W 1J~~"Jl1"Jl'W1Ol~1~ovl1--:J1'W1Ol1'--:J11'W1~"Jl'W"lJ'fl--:J~'W

3) m~~~'J'W1'J~~r1'J1~VI~1tJn~1--:Jn~1m~~ndT(P1 b'V'l~1~~'J~~--:Jm~

1J~~~bn(P11Ol1nmnlOl~1Ol1~'fl~'fl--:J1'WnlOlm~~~1--:J 1 ~m~ovl1

'fl~itJ rin~'6'l (~1--:J1'W~'Wf~,r ~~~jJ 2547 : 265) n~1'J~--:J,r'J11Ol"lJ'fl--:Jm~

jJ1'Vl1~m~~~'J'W1'J~"lJ'fl--:J1J~~"Jl1"Jl'Wr1'J~~(P1V1inm~ 4 S
I

..:Y .:=:rt. 9.1 s.c::S ~..J
1) Starting Early VI~'fl mn~~~'Wb~'J VI~1tJf:1--:J m~jJ'J'Wm~~'6'l'J'W

I ~
I •• I 2.1 ~ 9.1 cv I ~ 6j 9.12.1 9.1 61 9.1 .&:::.:It. .&:::.:It. a

~'J~"lJ'fl--:Ju~~"Jl1"Jl'WIOl~~'fl~b~~ ~'W~--:Jbb~~~tJ~bb~n ~m~ bVl"lJ'fl~'6'lm~~'W bVlbn(P1r1'J1~ r1(P1bVl'W bb'6'l~qj q

1~~ m~fjJvr--:J r1'J1~ ~ (P1b~'W1Ol1n1J~~"Jl1"Jl'Wri'fl'Wm~~ (P1~'W11Olr1'J1~~~ bVl'6'l'J"lJ'fl--:Jm~~~'J'W1'J~"lJ'fl--:J

1J~~"Jl1"Jl'W1'W'fl~ ~dTn bn (P11Ol1nil1 r1f:'Jij~n~~jJ'J'Wm~~~'J'W1'J~.jf1V1i--:J1Ol1 nil n 1~~ (P1~'W11Olb1-tJjJ¥'fltJ
dJl
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I I

2) Stakeholders V11'flrI~'fl'lJrI~~~vhntJ':l.jf'fl'l V1~1tJ~'1n1~~
q '"

e.J~n~~'Vl'lJVl1'fl~~~hw1~~':l'Wb~tJ'Vln~1tJhJ~1b(?)tJ[?]NVl1'flb(?)tJ~'fl~~'fl~1btl'W~~~':l'W1~~':l'Wb~tJ
'" q '"

3) Sincerity V11'flrI':l1~"'l1'1h V1~1tJ~'1V1t.htJ'I1'W"lI'fl'lf~~btl'W
dS

b~1"l1'fl'lbriN n1~V11'fl~~1'W1"'l'fl'W~'1i~'fl'l~ (?)mm~~'lJ':l'Wn1~'flth'l"'l1'11"'lbtl(?)be.JtJ~'fli [?]U
q

4) Suitability V11'flfJ~n1~~bVl~1~'I:l~V1~1tJ~'1n1n~'flm'VlrlUri

V11'fl~,jbb'lJ'lJn1~iJ~':l'Wi':l~"lI'fl'l,j~~"]j1"]j'W~'fl'l~1U'l~'1rI':l1~b'VI~1~'I:l~b(?)tJ-W"'l1~ru1"'l1n,j~~bJl'Vl
'"

bb~~"lI'W1(?)"lI'fl'lbrl~'1n1~ rI':l1~V1~1nVl~1tJbb~:;~n'f!'ru~~bb[?]n~1'1n'W"lI'fl'l~'W~bb~~"lI'fl'ln~~~~
q '"

'"~':l'W1~~':l'Wb~tJ[?l~'fl(?)"'l'WrI':l1~bb[?]n~1'1~1'W1oo.J'Wn~~~i'lrl~bb~~rhUtJ~ ~':l~~'1.jf'fl~1n(?)"lI'fl'l

V1'1..htJ'I1'W~f'lJ~(?)"]j'fl'lJ1'Wn1~~(?)m~'lJ':l'Wn1~iJ~':l'Wi':l~b"ll'W~~tJ~b':l~1'lJrI~1m bb~~'1'lJ,j~~~1ru
q

'"'W'fln"'l1n.wbbe.J'WtJ'Vln~1'1:l[?lfn1~~oo.J'W1~~'lJ'lJ~1"]jn1~1'VltJ( ~ A 2546-
q

2550 ) tJ'Vln~1'1:l[?lf~71~~'1bU'Wn1~'lJ1V11~~1"]jn1m'lJ'lJ~~':l'Wi':l~1~~~'lJ'lJm~'lJ1V11~~1"]jn1~
q q

btl'W~~'lJ'lJbtl(?)b(?)tJ,j~~"]j1"]j'Wbb~~~~b~m']'fl'l1 'WJl1rI~':l'W~1'11~':l~~'1Jl1r1,j~~"]j1i'l rI~~b'fln1'1:l

b']1i':l~1'W5 ~~ ~'fl1) i':l~~(?)bb~~b'l:l'W'flrl':l1~b~'W2) i':l~~(?)~'W1"'l3) i':l~~1bU'Wn1~4) i':l~

f'lJ,j~~btJ"]j,rbb~:;5) i':l~~(?)[?l1~e.J~n1~~1bU'W'I1'W

bb'W':l~ (?)n1~~~':l'Wi':l~n1~Vl1'11'Wb~'fl1~'lJ~~~1[?l(l,j~~'I:l'lrl~':ltJrI':l1~q q

bb~d':l~ ~(?)[?]1~eJ~n1~~1bU'W'I1'W1'Wm~'lJ':l'Wn1~'lJ1V11m1~~~':l'Wi':l~u'fltJ~'I:l(?)1,j~ n1~~~':l'W
q '"

i':l~'I:l'l'l:l(?)bb~~~':l~1,j~'1m~'I:lh'l~~'1~1'W1"'l1'WJl1rI,j~~"]j1"]j'Wb~'fl1~f'lJ'I:l1'I:l~n1~'Vl1'1i'lrI~ bb~~
'" q

if"'l~,r'Wbb~~~brl~'fl'l~'fl~~1~'1.!1'Wn1~1(?)e.J~"lI'fl'lm~,j~tm'l1'W

4.5 ~~'IJ'IJBalanced Scorecard if'"l'"l,r'Wf11~'11~f'lJrI':l1~UtJ~'flth'l~1n1'W'fl'lrln~q

~1'11 ~'1V1'1..i':ltJ'I1'WJl1~f~'lJ1~f~fJ'I:l1V1n"'lbb~~Jl1r1b'fln"]j'Wb~n~'W'fln"'l1n"'l:;btl'Wbrl~'fl'l~'fl1'W
dS dS

'"n1~1(?)bb~~,j~~b~'We.J~'fl'lrlmnb~':ltJ'I'I:l1~1~m:J1bb'W':l~(?)Balanced Scorecard .w1,j,j~~tJn[?]1ojfq

1'W1[?l(l,j~~'I:l'lrlbb~~\;'W1'Wm~nr~bb[?]n~1'1n'Wb"ll'WHdj'Wbrl~'fl'l~'fl1'Wn1~ihn~tJ'Vlfi1,j~m~
q q '"

,jlitm1~~n~':ltJ ~'1b~bijf[?]b'fl'l:l.bbrl,jbb~'Wbb~~b(?)fJ(?)~. 'W'flf~'W(Robert S. Kaplan and
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David P. Norton 1996 ~'1..:!hl b'Vl~~n~ tJrutJfl?l~'Wfi 2549: 32 -39) b~'W~'11'W!l..:!rltl'1~
q q

~~tJ1 V1~'"I~~!l..:!tl'1~tJl'Ln~1 'Wb~..:!n~tJ'Vlfi t~tJ'"I~biJ'W'el..:!~tl'1~~H b,"i1!l..:!~!l Balanced
q

Scorecard 1'Wtl'1~'d'1..:!n~ tJ'Vlfil'W'"I~~ biJ'WI'll'WtJn~'1..:!"1I'el..:!m~tJ'd'Wtl'1~ 1'W!l..:!rltl'1~ ~'el i"1ru~'1~
q q qJ q

U~~tl'1 ~~!l..:!~ tl'1~'"I~~!l..:!1-ifbiJ'Wm'el'IJb~'eltJ'11u1-if1'Wtl'1~I?l!ltJ~'W'el..:!~'elnmJ'Vlfibb~~'ijim1I'llu~
q

!l..:!~ tl'1~1~ fhVl'W~~'W bbi"1Ubb~'Wbb~~'W!lf~'W1~tJ '1b~'W'eli"1'd'1:l.J~ '1l"i'1)"11'el..:!tl'1~'IJlVl'1N '1'W'el..:!rl tl'1~

'el!lmiJ'W 4 :l.J:l.J:l.J'el..:!~'el
q

1) ~:l.J:l.J'el..:!~'1'Wtl'1n~'W(Financial Perspective) biJ'W~:l.J:l.J'el..:!~1~

i"1'd'1:l.J~'1l"iru~!ltl'1~'IJ~~~1' I?lr1U~~~..:!rl~'el..:!e.I~~'1 b~'"I"1I'el..:!~'1'Wtl'1n~'W tl'1~~..:!'Vl'WI?l~!l~'"I'Wtl'1~
QI q q q

'IJlVl'1~~'W'Vlf~tJl?l'1..:!"1~~b~m.jJ'el..:!n'IJtl'1 ~1'~ i"1'd'1:l.J~'1:l.J'1~r11'Wtl'1~vh rh h~'WbiJ'We.I~:l.J'1'"1'1n tl'1~

u~~n'el'IJtl'1~ ~'1tJ1~ e.I~I?l'el'IJbb'Vl'W'"I'1ntl'1~~..:!'Vl'Wm~bb~b~'W~~ ~ll'1~i"1~!l..:!'Vl'1..:!tl'1n~'Wbb~~tl'1~
q

,
b~:l.J:l.J~~'1'Vl'1..:!bM'rJ'~n'"l'lI <IS

2) ~:l.J:l.J'el..:!~'1'W~n~l'1(Customer Perspective) biJ'W~:l.J:l.J!l..:!~1~

m '1:l.J~'1l"iru~!ln '1~'IJ~~~1'I?lr1U~~~..:!rl~'el..:!"1I'el..:!~ n ~'1V11'eleJl'IJ'lJltl'1~ t~tJ I?l~..:! tl'1~1'~ ~'1'W~n ~'1'"1~
QI q q <tI cu qJ

3) :l.J:l.J:l.J'el..:!~'1'Wm~'IJ'd'Wtl'1~9~tl'1~1l'1tJ1'W(Internal Business Process
q

,'" '"
Perspective) biJ'W~:l.J:l.J'el..:!Vl1~ i"1'd'1:l.J~'1l"i'1)~!l-n'WI?l'el'Wtl'1~vl'1..:!'1'W~'1..:!1'"I~biJ'Wy(..:!tl'1~1'(?l

n ~~'IJ'd'Wtl'1~'IJlVl'1~9~tl'1~ 1l'1tJ1'W~..:!i1e.I~t~tJ I?lN ~'eli"1'd'1:l.J~..:!~'el1'"1"11'el..:!~n ~'1
'lI

4) ~:l.J:l.J!l..:!~'1'Wtl'1~~tJ'Wibb~~tl'1n'"ll'1)b~'IJtl?l (Learning and Growth

Perspective) biJ'W~:l.J:l.J'el..:!~1~i"1'd'1:l.J~'1l"i'1)~!l~'W'Vlf~tJVl1!li'J'W~~'1l"i'1)1'W3 ~!l..:! ~!l1)

~'W'Vlf~tJVl1'el'Vl'W~'1'W'lJi"1~'1n~u~~n!l'IJ1u~'dtJ ~!l..:!Y(n'rJ'~i"1'd'1:l.J~'1:l.J'1~r1bb~~i"1'd'1:l.J~"1I!l..:!
q q 'lI

~~n..:!'1'W1'W!l..:!rltl'1~ 2) ~'W'Vlf~tJVl1'el'Vl'W~'1'W~'1~~'Wb'Vll'llu~~n'el'IJ1u~'dtJ ~'el..:!~'1'W.jJ'el:l.J~~~'IJ'IJ
q <IS 'lI

'" ,
~'1~~'Wb'Vll'llbi"11!l"1l'1mb~~ti"1N~h..:!~'W~'1'W'Vl'1..:!b'Vli"1t 'Wt~u 3) ~'W'Vlf~tJVl1!l'Vl'W"1I'el..:!'el..:!rltl'1~ Vl

<IS q

u~~n'el'IJ1u~'dtJ 4 ~'d'W~!l 1'1?J-J'Wfi~~:l.J'el..:!rlmll'1'd~~tJ'1 tl'1~~..:!~'el~~!l~i"1~'el..:!n'Wbb~~tl'1~
'lI

, ,
~ .:::I Q." .d:l .d:l

'"I'1ni"1'd'1:l.JVI:l.J'1mb~~bb'W'di"1~bnmn'IJbi"1~!l..:!:l.J!lBalanced Scorecard tl'1~'d'1..:!

n~tJ'Vlfil 'W'"I~~ biJ'WI'll'WtJf.1~'1..:!"1I!l..:!m~'IJ'd'Wtl'1~1'W'el..:!rl tl'1~~1~u~~tJ n f?1n~'eltJ bb'W'd~ ~tl'1~tJlVl'1~
q q qJ q

"1I'el..:!bbi"1Ubb~'Wbb~~'W!lf~'W1'Wtl'1~U~~b~'We.I~tl'1~~'1 bU'W..:!'1'Wb~'el1~~:l.J'1~..:!.jJ'el~'Wb'VlI'll~1~:l.J'1'"1'1n
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m~bri'lJ~'J'lJ~'J~ bb~~~b~J1~'lHf'fl~~'flth:J biJ'W~~'lJ'lJb~'fl1.jf~1Vlf'lJm~~ i?1~'W~blJfOhe.J~e.J~I?l
~ q

rW~'lJ'J'Wm~ ~ i?1*Vl~1fJ1'Wm~~1 b~'W\l1'WVlr'flm~1~'lJ1-m~1'W'vl1\lb~'fln 1;11\l1 b~'fl1~m~
,''' I

~1 b~'W\l1'W'lJ~~~tOli?1~\lVl~1fJVl~\lH ~\l ~'flHl~1~ ~'J1~~1 fOiru~1n 1'Wm nh~bn'We.J~ m~q q q QI

~1 b~'W\l1'W"ll'fl\lm ~U1'WtfJ'lJ1fJhJtl~~\l1'W"ll'fl\l'fl\l fOln~1 'Wih~,r'W1 'Wm~1 ~'lJ1-m~1?l1~ ~'J bb'lJ'lJ

'Vl1\l'Vl~~ ljm ~U1'WtfJ'lJ1 fJttltl~'lJ"i

4.6 ~'J bbtltl'Vl1~'VI'ltiiin1'a'l.h'\Jbtltl1t1b 'I.J'I.Ji)cilli m ~~\l b~n~'lfbb'W'J~ i?1tOl1n
.c:!i tV' Q;' ~ ~ IS"

m~Pln~1bb~~m~-Ww.J'W11?l'Jbb'lJ'lJ"ll'fl\lbb'J'W~bl?l'fl~ bb~~bb'J'WE]'fl~'W(Van Meter and Van Horn

'" '" I

1975 ~1\l1'W 'Jni?1"1l~'W'Vl~M 2548: 127 - 132) tl~~n'fl'lJttl~'JfJ~'Jbbtl~'v'i\l~'W 6 ~'Jbbtl~ ~\l

b~'fl~tfJ\l~~Vl~1\l'WtfJ'lJ1fJ ( policy) bb~~~~~~~'W~ (performance) 1'Wm~U1'WtfJ'lJ1fJttltl~~
'" ,

~'J bb'lJ'lJi1~\lbb~i?1\l1~ b~'W~\l~'J1~~~~'Wfi~~Vl~1\l ~'J bbtl~~M~ Vl~~'fln'W bb~~~'J1~~~~'Wfi"ll'fl\l ~'J

1) ~11?l~~1'Wbb~~rrI?l~tl~~~\l fOl"ll'fl\l'WtfJ'lJ1miJ'WUtOl~fJ~1 fOiru~tOl~~i?1~'W~1~
~ q ~

'WtfJ'lJ1fJ~~~~~~'W~~1nii'flfJ b~fJ\l1i?1

2) 'Vlf-wm n~"ll'fl\l'WtfJ'lJ1fJ ~\lVl~1fJ ~'J1~~'J~ ~\l b~'W\l'lJtl~~~1blJbb~~bbN

m~~'W~u'lJ~~'W~'W 1 b~'fl"li'JfJ1~m ~U1'WtfJ'lJ1fJttltl~'lJ"i bni?1tl~~~'Vl~e.J~

3) m~~'fl~1~~~Vl~1\l'fl\l fOlmm~~ntOl m~~~\l b~1-~m~U1'W tfJ'lJ1fJttltl~'lJ"i

~ ~'J1~~1 fOi'kJ~'flm~U1'W tfJ'lJ1 fJttltl~'lJ"i biJ'W'fltl1\l~1n ~'Wtl~~n'fl'lJ ~'JfJ ntOlm~~m~~'Wbb~~

~U'lJ~'W'W~~1fOiru 2 in~blJ~~'fl m~1~~1 bb'W~U1~1'Wb'Vl~~~bb~~~'J1~"li'JmVl~'fl ti?1fJVl'ibfJ\l 1'W
q '"

'"'fl1tOl~tOl1~blJ11~ m~~u'lJ~'W'Wt~Vl~1fJ~tl bb'lJ'lJ'v'i\lbiJ'We.J~~1'W~'lJbb~~~1'W'lJ'Jn~'flVlt.bfJ\l1'W~~~'lJ~1\l
q ~

4) in~blJ~"ll'fl\l'fl\lfOlm~~U1'WtfJ'lJ1fJttltl~'lJ"i ~ 2 'fl\lfOltl~~n'fl'lJ~'fl

i n~blJ~t~N~h\l'fltl1\l biJ'W'Vl1\lm~"ll'fl\l'fl\lfOlm~ bb~~ i n~blJ~'fltl1\lt~ biJ'W'Vl1\lm~"ll'fl\l'lJ ~~1 m
q

1'W'fl\lfOlm~

5) b1'fl'Wt"1.lbb~~'Vlf-wmm'Vl1\lbPl~~~ntOl~\l~~bb~~mnn'fl\l ~~\le.J~m~'Vl'lJ~
, '"

~'flm~U1'W tfJ'lJ1fJ~1jn~blJ~ttltl~~ biJ'WUtOl~fJVl~1 fOi'kJ'fltl1\l~1 n 'v'i\l'Vl1\lI?lNbb~~'Vl1\lil'fl~

6) ~'J1~~'J~n'flVl1'fl fl1~I?l'fl'lJ~'W'fl\l"ll'fl\l~U1'WtfJ'lJ1fJttltl~~ 'fl\lfOltl~~n'fl'lJ

"ll'fl\lU"'1~fJ~bii'Wttl~~'J~tlfi~ ~\l~ 3 tl~~fl1~~'fl m~f'lJ~bb~~~'J1~ b-ih1"'1"ll'fl\l~tlfi'lJ"i~~~'fl<ud.J qJ q,jd.J

'WtfJ'lJ1fJ ~ Pl'Vl1\l1'Wm~I?l'fl'lJ~'W'fl\l~'fl'WtfJ'lJ1fJ"ll'fl\l~tl~~ bb~~ ~~~'lJfl1~fJ'fl~f'lJ1 'W~'J'WtfJ'lJ1fJ

"ll'fl\l~tl~'lJ"i bb~~
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bb'W'J~~bb~~rn~~OO-J'W'lf?1'JbbiJiJ"lI'fl-.:J 'Jn~"]j ~'W'Vl~M (2548: 135 -153)

mm'l'WbtJiJ'ltJhhJnmi b~'fl~ OO-J'W'lbb'W'J~~bb~~f?1'JbbiJiJ'Vl'l-.:J'Vl~~lJ1'W~'fl-.:J"lI'fl-:J'fl-.:Jrlm~ fiJ ~ ~"]j'fliJ

, '"
~'l~'l~t;1,J'l bb~~m~~'W1~'Vlf~m m'Vl'l-.:Jrn~iJ1V1'l~ (?l~'fl~"'l 'Wn~ 1nVl~'l ~ fk!~-.:J~'J~ tJnmi-.:J'l'W1 ~

iJr~~ (?l'l~'WbtJiJ'l tJ~ ~~iJHVl1'fl1~ bb~1VI'W b~tJ-.:J1~ b{j'Wrnrbb~'J-.:JVI'l~firnm~~bb 'W'J'Vl'l-.:Jb~'flq . q

tJfiJtJ~-.:J'WbtJiJ'ltJ bb(:,J'W-.:J'l'Wbb~~rn~tJniJ~-.:J'l'W1'Wbf01~-.:Jrn~1~~~'W b~'W'flf?1'JbbiJiJ'Vl'l-.:J'Vl~~lJ"lI'fl-.:Jrn~

,J'l'WbtJiJ'ltJ1tJtJniJ~~'J~ 6 f?1'JbbiJiJ 1~bbri
,

Q.' q4 cv .
1) (?l'JbbiJiJ'VltJ~VI~mVlI?l(:,J~ (Rational Model)

q

•.. '" •..
2) (?l'JbbiJiJ'Vl'l-.:J~'l'Wrnr"'l ~rn~ (Management Model)

cv 9.1 Q/ G"

3) (?l'JbbiJiJ'Vl'l-.:J~'l'Wrnr~OO-J'W'l'fl-.:Jf01rn~(organization development

model)

•.. '"
4) m bbiJiJ'Vl'l-.:J~'l'Wm~iJ'J'Wrn~"lI'fl-.:Jr~iJiJ~'l"]jrn~ (bureaucratic

processes model)

5)' f?1'JbbiJiJ'Vl'l-.:Jrn~b~'fl-.:J (political model)

6) f?1'JbbiJiJb"]-.:J\J~n.nrn~ (integrative model)

rn~,J'l b~'W'flf?1'JbbiJiJ~'J~ 6 f?1'JbbiJiJ ~-.:Jn~'l'J b{j'Wf01'J'l~~mm~1 'Wrn~~"'l~

bbtJntJ~~b~'Wf01'J'l~~'W1"'l1 'Wrn~~ n~'l n 'l~,J'l'W btJiJ'ltJ1tJtJniJ~'fl'fln 1tJ'fl~'l-.:J n~'l-.:J 1 hJ1~~ rn~1 ~

'" '"
f01'J'l~~'l ~ fk!b{j'W~ bf"1~bbrif?1'JbbiJiJ1~ b~tJ b'U~'l~ ~-.:Jih~~'l ~rn~~ n~'l n 'l~,J'l'W btJiJ'ltJ1tJtJnmim~

"'l~1~fiJ f01'J'l~~'W1"'l b{j'W'fl~'l-.:J~'ln 1 'Wtr"'l~1J'W~-.:J~'fl-.:Jrn~~"'l~~ OO-J'W'lf?1'JbbiJiJ'Vl'l-.:J'Vl~~lJ1 ~~ f?1'JbbiJiJ
1 I !V I

Vl~ f01'J'l~~~\J~nr~'ln~-.:J~'W1 'Wrn~,J'l1tJtJnmi ~-.:Jrn~,J'l'W btJiJ'ltJhjtJnmi"'l~tJ~~~iJ WJ'l~~'l b~"'l
I g., I I

1~ l?1'flb~'fl'WbtJiJ'ltJu'Wv'h 1~ bn ~rn~bu~tJ'WbbU~-.:J b~tJ-.:Jb~nU'fltJ 1 'W"lIru~Vl~~~iJrnrtJ'fl~fiJ

'" ,
bi1'lVl~'ltJ"lI'fl-.:J'WbtJiJ'l tJ~'fl~~-.:J 1 'W'Vl'l-.:Jn~iJn'W VI'ln'WbtJiJ'ltJu'Wv'h 1~ bn ~rn ntJ~tJ'WbbU~-.:J~'l n

'lJ'lJ

'" '"
bb~~ bi1'lVl~'ltJ"lI'fl-.:J'WbtJiJ'l tJU'W1~ f01'fltJ1~fiJ rn ~tJ'fl~ fiJ n"'l~vl'l1 ~ rn~,J 'l'WbtJiJ'l tJ1tJtJniJ~u'W

~~bVl~'J1~

'"
~-.:Ju'W1'Wrn ~,J'l'W btJiJ'ltJ1uunmi"'l ~ur~~iJ (:,J~~'l b~"'l1~ ~'fl-.:J1~ f01'J'l~~'l ~ fk!

, , '"
1UVl~ ~ ~~t;1'W~"lI'fl-.:J'fl-.:Jrl rn nb~ ~iJ f01~'l mVl'fl ~1 'W'fl-.:Jrl rn ~"'l~~'fl-.:J~ f01'J'l ~ ~f01'J 'l ~ ~'l~'l ~t;1~-.:J'Vl'l-.:J~'l'W

q 'lJ 'lJ

rn m1V1'lnb~~~'l'Wb'Vl f01Uf01'fl~'l-.:Jb~tJ-.:J~'fl1 'Wrn~'J'l-.:J bb(:,J'Wb(?l1tJ~rnn~'fl1 ~rn~unmi-.:J'l'Wbb~~rn~

1~iJ1rn~~~I?l'l~~Jl'l~bf"1~~i1n"'l i-.:Jf01~ rnn~'fl-.:J ~bU~tJ'WbbtJ~-.:J1u1'WtJb~rnJitj(?l,r ~-.:Jrn~
~ q

, ,!II I iI

bU~tJ'WbbtJ~-.:JVlbn ~~'W'fl~'l-.:J~'J ~ b~'J~'l n 1 'Wi-.:Jf01~tr"'l"'l1J'Wdj'Wtr ruVl'lVl"'l~~'fl-:Ji'J~~'fl n'W~-.:JJl'l f01fil
q ••• ~

bb~~b'flfl"]j'W'fl-.:Jrlrn~~1~bb~'J-.:Jvr'l(:,J~fh1~ b"ll'W ~Jl'li-.:Jf01~bf01~'l~tf"1 ~Jl'lrn"]j'l~1'VltJ "1~"1 1'W
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m~"llrJm'Vl~'el bbnl,"JJu'1!vl1bb~~~oo.Jt.l1 ~~U~~~lJU'1!'Vl1m1:Wb~'el(?1¥'elt.l~1'1 "1 h.!i'lcP1:W

UIiilliilUt.ll?11:W1.1.t.l'J~ (?1m~i'lcP1:W~'IbcP1~1~,rbb~~~tj'~~m ~i'lf1:W"ll'el'lm~b ~lJ1m~q

b(?1rJIiil~"lI'el:W1b~t.l'el3 ~'Jojf'el~'el 1) bbt.l'J~(?1b~rJ'JrllJm~i'lf1:W~'Ibf1n~,r 2)

f1'J1:W'Vl:W1rJ"lI'el'l~tj'~~ n1~i'lf1:W3) bbt.l'JVl1'1m ~~1 bUt.l'l1t.l"ll'el'l~1l1i'l f1:W~'Ibf1n~,rmA'Iu~~bVl ~

bVlrJ
.••. ...a Q.I Q.I ••

5.1 bbt.l,;)f1l1lbn!l';)mJn1'3'~.:Jfl3J~.:Jbfl'3'1~'Vl

~~ mn b~ ~'JlJ~'J:Wojf'el:W~~b1Jt.lf1'J1:w¥1t.l~1t.lm ~i~f1:W~~bf1~1~,r ~'el~~~1 ~ ru~ ~ ~ ~

:W1 3 ~1t.l ~'el 1) ~1t.lm~i'lf1:W~~b~n~,r 2) ~1t.lmmm"llU'1!'Vl1i~~:w bb~~ 3) ~1t.lm~

~ oo.Jt.l1i'l~:W ~~~~ 3 ~1t.l~'el~iJ ~'J1:Wb~rJ'Jojf'el~rlt.lbt.lmmm "lIU'1!'Vl1b~iJu~~~V1fiIl1~ 1?l1:W

""lI'ellJb"llI?l~'J1:W'Vl:W1mbt.l'J~(?1V1~~lJ~1~ 11?l1:W~1~lJ~~~'ellut1
IV Q.I ••

5.1.1 M1'Un'1'3'~-3F13J~-3&F1'3'1~V/

"~1t.ln 1~i~~:w~~bf1n~,r bUt.l~t.l~1t.!~1 ~ rub t.!mmm "lIUru'Vl1"l1'el~
d.9 ~ ~

i'l~:Wb~'el~'IhJ~i~~:wit.!~~"lI ~~m~1~~rJ~~b~~n~1"l1'ellJb"llI?l~'J1:W'Vl:W1rJ~1~ 1 ~~rt~~
"~'J 1:W'Vl:W1rJH1?l1:W~1l1~"lI'el'lU'1!'Vl1"l1'el~i~~:w~~ ~'elhH1

rJ~1 'J~~"]jrJ (2533 : 5) b~mh'J~~ m~i~~:W~~b~~1~,r (Social
q

I 21 !II I I

Work) ~1 but.!m~~ (?1M~lJ1m~V11'1~"]j1~~~ ~'I'eltJlJt.l~t.! ~1t.l~'J1:W¥bb~~~n~~~ bnmojf'el~rllJm~~ d.9 ~

"b~ f1'J1:W"llrJrJb'Vl~'ellJ~ ~~ bb~~n~:w~t.!bm~flJ m~I?l'ellJ~t.!'el'lcP1'J1:W~'elbliil~~V11~i~~:wbb~~lJ~ ~~
q q q

," "
I?l~'el(?11iilt.lb~lJ ~ ~~~1:W1~~~~ I?lt.!b'el~b~ ~'I,rt.! m~i'l f1:W~~ b~~1~~~ btlt.l~~lJ1mm~~m~

q

tJn~ m~'el~,rn~"]j1~~~1"l11'Vl~'I~~~bi.lt.!mffi~1'1i :w~t.lfim~~t.!~ ~~1~lJ f1~~bb~~~1l1~ 1.1.'J(?1~'el:WdJ q q

V11'1i'l~:w

tj't.!VI'iltr 'J1~n~~t.! bb~~~ru~ (2537: 6) b~n~1'J~~ m~i'lf1:W

~~ b~n~,r~1iJ~1 n~1t.!:W11iil1n f1'J1:W¥~ nvb~brJ~ ~t.!bt.li'l ~:wiJ~'elb~'elt.l:wt.!~mln~:w~'I b~'el(?1¥'elt.l
d.9. qJ q q

" "bb~~"1l'JrJl?lt.!b'el~hJb~m~i'l ~:W~~b~~1~'Vl~'IbUt.!~'I~1~l?lfbb~~~~1J"lI'el'lm~,j'el~rlt.! bbm"1l:Wt.!vJ~

bb~~~oo.Jt.!1~'J:W~'Im~~(?1lJ1m~i'l~:wu~~I.ll'Vl~1~1b~bbri'l.J~~~ n~:w bb~~1:W"]jt.!~U~~~lJU'1!'Vl1

~'J1:Wb~'el(?1¥'elt.!Iiilt.lb~~1:W1~~"1l'JrJI?lt.!b'el'lb~b~iJ~'Jt.!i'J:wb t.!mnbrlU'1!'Vl1"l1'el~I?lt.!b~~i'l f1:Wb~~'Jt.!

i'lf1:W~~b~~1~,rb1Jt.!m~vh~1t.!~rr~ e.J~b~i~~:W~'J:Wrlt.!btlt.l'Vl~'Ib~rJ'J 'I1t.!"1I'el'l,rni~ f1:W~~b~~1~,r
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tJlim;v,,:r'l~b~tJU~"'l~~m'jJ~~ru"lJ'el\ll91'klb~tJb~i\l~f~

nl9l~h~'I?J,J,r'kl'kl'VIt1'V1~~~~(2538: 2) 1~mh'J~\l ~\l~,rfli\l~~~\lb~n~tr
q

•..
"'l~1~"'l'lfl'VI~~~ ~'elfl'l ~"l1'JtJl~~'l~'l ~~~m mrur-J~i~fi"lJ'el\lfl'l~vl'l\l'l'kl~'l"'l~bn~'el~b~'kl'VI~~~

i\l ~~ i\l b~~'l~tril" ~rl'l bU~b~'el70-80 tJ~eJ'l'kl~'l b~tJ~'lbb'klfl'VI~~~ 191'l~fl'l~tJlim;\l'l'kli\l~~

~\lb~n~V11~bU'kl

1) fl'l~i\l~~~\lb~~'l~trb'U~'l~~'ltJ tJ~~fl'el'jJ~'JtJ(fl) Vl~~~~l91i\l~~bU'kl

fl~~'jJ'J'klfl'l~~1?J,J'kl'l'1.J~~'flll'l~"Jj'el\l~'klbb~~fl'l~tJf'jJ~'J"lJ'el\l~'klfl'jJ~\lbb'J~~'el~ ("Jj)'VI~~~fl'l~V1U'l~

bU'klfl'l~V1U'l~"lJ'el\lVl'I1htJ\l'l'klbb~~fl'l ~~'el\l~ru(P)'l"lJ'el\l~~~~(~) 'VI~~~ fl'lmm "lJt1'1!V1'lU 'l~ ~'kl~

bb'jJ'jJ~~~~UtJ~~'lr-J~'l'klfl'jJVlimVll?Jbb~~r-J~1'klfl'lnbm"lJt1'1!V1'l(\l) 'VI~~~fl'l~tJf'jJ~ ~~fl~~~ bU'kl
I •••

b'VI~U~fl'l~vl'l\l'l'klVle]'jJeD'el'kl'VI~~~ t?1\lfl~'l'J bV1~'lu1~~~Vf'el'klb'elflifl~rufl'l ~tJlim;\l'l'kl"Jj'el\l,rfl

i\l ~~~\l b~~'l~tr~l~ ~'J'l~~'l ~run'jJ~fl ~~1"lJ'el\lfl'lnu'kl~'kl~~
~ q

2) fl'l~i\l~~~\lb~~'l~trfl~~"ll'kl tJ~~fl'el'jJ~'JtJ(fl) 'VI~~~~I?J,J'kl'lfl'l~*
~~'l\l'l.J~~~1~ b-if~bb;\ll'klfl'l~br-J~'1!t1'1!V1'l("lJ)'VI~~~ fl'l~tJ~'VI~i\l~~~~VI11~i~~'klDll'l~"lJ'el\lbb~

~~~'J'kl~\lr-J~fl~~'VI'jJ~\ln'klVl~~(~) 'VI~~~fl'lrU'el\ln'klbb~~~'kl~bU'klfl'lffi 'l\l'l'kln'jJfl~~~,j'lU~1fl~'l
••• I I

'VI~~~ bVl~'lu1~~~Vf'el'kll~ b~'kl~'l ~~~~bu'kli 191rfi\l~~Vl~'el\l'el~i'J~n'jJ~~'kll'kli\l ~~ fl'l~1~ ~'J'l~

"l1'JtJbVl~'elb~tJfl'l ~1.jfm~'jJ'J'klfl'l:i'fl~~ bU'klfl'l~vh1~~'kl~tJ1~1'jJfl'l~tJ1'jJtJ~\lbtJ~tJ'klbbtJ~\lbb~~
• q q q

3) fl'l~i\l~~~\lb~n~tr"ll~"ll'kltJ~~fl'el'jJ~'JtJ (fl) fl'l~~I?J,J'kl'l"ll~"ll'klq q

I g., I I I

bU'klfl'lntJ~tJ'klbbtJ~\l"ll~"ll'kll~~~'kl b~tJ~'klbU'kl'VI1~mmVl~'l ~ruVl~~ ~\l~'l~'l~~~ ~fl'l~t1ruVl'l
q ~ q ~

"lJ'el\l191'kl1~(~) fl'l~'J'l\l bbr-J'kl'VI'l\li\l~~ (\l) fl'l ~tJlim;'VI'l\li\l ~~ bU'klfl'l~~~~~biJtJ'jJ'~"ll'kl

'kl\lifl~ru b'VI~~1'~~(2541 : 4) 1~fl~'l'J~\l"l1'J\lbbr-J'kl~I?J,J'kl'lbM~~n"'lbb~~
<iJl

i\l ~~'UU'jJ~8 ~'l,rfli\l ~~~\l b~~'l~tril'jJ'VI'jJ'lVl~'lfl b~~'l~\l'l'kli\l ~~~\l b~~'l~trbU'kl\l'l'kl~1?J,J'kl'l~'kl
•••••• I

fl'l~~'lbU'kl\l'l'kll'kl"l1'J\luil2ifl~ru~ ~'el(1) \l'l'kll'klb~\l1'jJbU'kl\l'l'klb;j'el\l~'klVl"'l~"l1'JmVl~'el'jJ~~~l~q

il~fJ 191'eltlb~'el"l1'JmVl~'eli\l~~ ~'el1tJ1~(2) \l'l'kll 'klb~\l:i'flbU'klfl'l~vl'l\l'l'kli'J~n'jJ~'kltJfl~ b~'elU'el\ln'kl
~ q

htl~tJ~~"ll'l"ll'kltJ~~~'jJt1'1!V1'lbb~~1~ b-if'l~'l il ~'J'kli'J~1'klfl'l nbm"lJt1'1!V1'li\l ~~

~~~1 'jJ1'jJ'l~'jJ~~l91b"lJ191(?](2541 : 7) 1~fl~'l'J~\l1'191~tJ~~~\l~"lJ'el\l\l'l'kl
q

i\l ~~~\l b~~'l~tr~'l "l1'JtJl~ ~'klil~'J'l~~'l~'l~~ 1'klfl'lnr-Jonrubb~~bbm"lJt1ruVl'l"lJ'el\ll91'klb'el\l~~fl~~'jJ'jJ~ ~ ~
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I ,

~:;~'lJ t~tJbi.h..lr1'J'l~~'l~ru b~'f)1,xr1'l..lnfl'l~~tJ'l..l~'Vn'l~'1r1~ bb'tl:;r1'J'lJr1~n~:;'lJ'J'l..lfl'l~btJ~tJ'l..lbbtJ~'1
••• 'lJ ,

I I 11 I

'Vl'l'l~'1r1~ ~'J'l..lVli.hVl"lJ'Mfl'l~~'1r1~~'1br1~'l:;iVln~'f)~'1r1~ (1) YJ'l..l~bb'tl:;fm~'lr1'J'l~~'l~'l~~Vl
'lJ

~~b~tJttJ"lJ'f)'1'l.Jr1r1'tl(2) ~~'l'l~~'Vlf~mm'l.Jr1r1'tlbb'tl:;~'1r1~(3) U'f)'1n'l..lhJ1,xbn~~ll'l~~'1r1~~
~ I

'lJn~i'f)'1 'U~'I!'l..lfl'l~'lJ1'fl'l~~'1r1~~'1br1~'l:;~'1dj'l..ln"'lm~~~'J'l..lVl.w'l"lJ'f)'1n"'lm~~'Vl'l'l~.r~~fl'l ~

~'1r1~ (Social Welfare Activities) ~tJll'lJ~t~tJ'I!n~'1r1~~'1br1n:;V1'''1l'l~~1W1'l'l..l:;m,x'lJ1'fl'l~d.J dJl 'lJ

b~'f)1,x'lJ~~'tl.r191r1tJ~:;~'1fl"lJ'f)'1'1'l'l..l~'1r1~~'1br1~'l:;i ~'lVlf'lJtJ~:;bll'Vl"lJ'f)'1fl'l~'lJ1'fl'l~, ,

~~~~ b'Vl~~'Vlfi'l(2541 : 8) ~'1r1~~'1br1n:;i~'f) ral'l~l91fbb'tl:;~'tltl1'l..lfl'l~
~ ~ I

U'f)'1n'l..lbbn1"l1YJ'l..l~bb'tl:;~I?d-J'l..l'l'lJr1r1'tln~~ "1l~"1l'l..lV('1VltJ~:;~'lJbb'tl:;hjtJ~:;~'lJi1ruVl'lr1'J'l~
qJ q q q QI

~
b~'f)~~'fl'l..l1,x~'l~'l~r1"1l~tJ191'l..lb'fl'lbb'tl:;~'1r1~t~~'1'1!'l..l'1'l'l..l~tj'~~fl'l~~'1r1~bb'tl:;~'1r1~~'1br1n:;i ~'1

J 9/ 4
r1~'f)'lJr1~~'lJ1'fl'l~~'1r1~1'l..l~'l'l..l~'l'l1 Vll91'f)'lJ~'l..l'fl'lr1'J'l~~'fl'lfl'l~~'l..l~'l'l..l"lJ'f)'1tJ~:;"1l'l"1l'l..l"1l'l

bb~'l..l~I?d-J'l..l'lbMM~n"'lbb'tl:;~'1r1~bb1A'I"1l'l~'U1J'lJ~ 8 t~,x r1'J'l~~'l~~ n'lJ'I'l'l..l~'l'l..l~.r~~fl'lm'tl:;

~'1r1~~'1bm'l:;idj'l..l~bralM~'fl (1) fl'l~~I?d-J'l..l'ltJ~:;"1l'lnm~~eJ~'fltJt'f)fl'l~(2) fl'l~~I?d-J'l..l'l~:;'lJ'lJ
, 'lJ

m'l~J'l..lr1'1'Vl'l'l~'1r1~(3) ~'1b~1'~fl'l~~I?d-J'l..l'lfl'l~~'lbU'l..l'l'l'l..l~.r~~fl'l~~'1r1~'f)t.h'lr1~'lJ'J'I"'l~(4)

tJf'lJtJ~'1br11'fl~'ltJfl'l~~:;~'l'l..l'l'l'l..l~'l'l..l~.r~~m~~'1r1~bb'tl:;~'1r1~~'1br1~'l:;i~:;V1~'l'lll'l r1fliJll'l r1b'f)n"1l'l..l
, dJl

~m1J'l..l'Vl'l'l~'1r1~ (6) ~'1b~1'~1,x'f)'1fln~~ I?d-J'l..l'lb'fln"1l'l..lbb'tl:;'f)'1fln~tJ~:;"1l'l"1l'l..lb~'l~'ln~'J'l..li'J~1'l..lfl'l~

~ I?d-J'l..l'l'l'l'l..l~'l'l..l~tj'~~ fl'l ~~'1r1~ t~tJfliJ~'l'l..l'JtJr1'J'l~~:;~'Jnbb'tl:;1,xfl'l~~'I!'lJ~'l..l'l..lfl'l~~'lbU'l..l'l'l'l..l
• dJl ,

I ~

~'l nn~'lfl'l~m'lJ ~~bb'tl:;~'1fl'l~(7) tJf'lJtJ~'1bbm"lJn!JVI~'ltJ~:;bUtJ'lJbb'tl:;~'fl1J'I~'lJ~'l'l11,xb~'fl~'fl

fl'l~~'l bU'l..l'I'l'l..l"lJ'f)'1'fl'lfl n~~I?d-J'l..l'lb'fln"1l'l..lbb'tl:;'fl'lflmtJ~:;"1l'l"1l'l..l

"'ll91Nfl 'lJrutJfl91'l..l~'l..l'Vl~(2544: 3) t~n~'l'J~'1 ~'1r1~~'1br1n:;i~'lbU'l..l, , ,

ral'l~{;]fbU'l..l~'tltlbb~:;bU'l..l'l'l'l..l';j"1l'l~~n'l!n~'1r1~~'1br1~~bU'l..l~tJJj~'1'l'l..l~'1,rn~'1r1~~'1br1~'l:;i~'f)~'l

bU'l..l'l'l'l..lVl~n'flt.h'lVl~'1"lJ'fl'l'lJ1'fl'l~~.r~~fl'l~~'1r1~ V11'f)'lJ1'n'l~~'1r1~ bU'l..lfl'l~1,x'lJ1'fl'l~bbri'lJr1r1~,

n~~"1l'l..lbb'tl:;"1l~"1l'l..lb~'f)1,x~'l~'l~r1~'1191'l..lb'fl'lt~nr1rull'l~~';jl91~~ 1,xbn~r1'J'l~tJ~fi~~~1'l..l~'1r1~
q q q q

~ I

'U:;,r'l..lfl'l~~'1r1~~'1br1~'l:;i ~'f)fl'l~'lJ1'fl'l~"1l'JtJbVl~'fltJ~:;"1l'l"1l'l..lVlni1ruVl'lb~'fl~~'fl'l..lbb'tl:;'fltJ1'l..l1l'l'J:;
••• 'lJ

~"1l'JtJbV1~'fl~'Jb'fl'lhjt~ bb'tl:;~'1n~'l'J~'1 ';j.rI?d-J'l..l'lfl'l~"lJ'fl'lbb'l..l'J~~ bb'tl:;'Vl~M~~'1r1~~'1br1n:;i~'l

bb'lJ'IbU'l..l7 tJr1 (1) tJr1~'l~'J"'l (~:;tJ:;ri'f)'l..l'Vlral'J~~M~1920) bU'l..ltJr1'lJmiJnbU'l..lfl'l~1,xr1'J'l~
q q q q

"1l'JmVl~'f)'l.Jr1r1'tl~tJ~:;~1:Ji1~V1'l t~tJ'fl'l ~mbN~'11"'l'Vl'l'l~'l'l..l~~MtJfi~~~(2) ~ r1'Vl~M~~l?l';jbr1n:;i
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('VlPl'd:i':i'M~ 1920-1930) bthJ']h~~~l?lij bl"1:r'l~tf~'lJ'Vl'lJ'I'Vll?l'e)'VJfl'd\lm:rm:i'tJ~~\l'l'WbU'Wm:r

U'ltrt9l'Vl'l\l~l?lVl'l\l'l'WhJ~i'lJi'lJS]'e)'W (3) ~l"1'Vl~MDijulOlry!mb~~'Vl~MDm:rVlU'I~('Vlral'd:r:rM~1930)

bU'Wm:r~ ¥'I\l~ l?l~'I tlrl"lJ'e)\lUn i\ll"1~ ~\l bl"1:r'l~tf ~ 'I~'e)\lVl'I\l 'I 'Wn'lJm.ojf'lJlm :rii1-rlVl'11~ m.ojf'lJlm:r
'lJ 'lJ

I " ,

~'d'W'Vl~MDm:rVlu'I~~YJ'WS'I'W~'IIOl'l n~ l?lij'Vlm~ bU'Wl"1'd'l~ blOll'1J\l'e)n\l'l~ bb~~tJ~"1l'1J'I'f1l?lClfl'l'dU

rJ~ (4) ~ l"1i\l~~'Vl~MD bU'W~l"1~uni\ll"1~~\l bl"1:r'l~tfbb~'d\lVl'l'Vl~MD~'W1(5) ~ l"1tr'WVin:r'd'lJ:r'd~

'Vl'lMD ~m:i':r'd'lJ:r'd~bb~~Vl'lnrJ~'e)'Vl~MDl?l'l\l1 ~~m:rth1tJ1-if (6) ~l"1~t9l'Vl~MD1~bU'Wb'e)nfl'l~
" " I

(7) ~ l"1m:r~'I bb'Wn'Vl'lMD ~\li1tJ:r~b'Vlral1'VlrJ1~~'lJ~'Vlfi~~IOl'lnn:r'e)'lJ'Vl'lMD"lJ'e)\ll?l~rj'Wl?ln~\l bU'W

'Vl'lMD'Vl'l\l~~~n:r:r~raI'1~l?lfbb~~i\ll"1~raI'1~l?lf b~bbn (1) 'Vl'lMD~l?lijbl"1:r'l~tfbb~~~l?lij'Vlmb~mn'lJ
I

Q,.I .c:J .c:J .c::J o=Y .c=j ..:::::I 9.1

'e)l?ll?l'l(2) 'Vl'lM{]'lJ'Vl'lJ'I'Vl(3) 'Vl~M{]:r~'lJ'lJ(4) 'Vl'lM{]m:i'~'e)~'I:r (5) 'Vl'lM{]m:i'b:rrJ'Wl bb~~ (6)

'Vl'lMDm:i'~ t9lm :r'e)\l~ m:r m :ri\ll"1~~\l bl"1:r'l~V1''WtJ:r~b'Vlralb'VlrJ~"lJ'e)'lJ~'IrJnrJ'I\l"lJ'd'l\l bb~~~~'I"lJ'I

m :rtJ~~\l'l'WVI~'IrJ ~'I'Wb~bbn m:ri\ll"1~ ~\l bl"1:r'l~V1''WVlt.hrJ~rj~ ~m:rl"1:r'e)'lJl"1~'dbb~~b~n m:r

'lJlm:i'i\ll"1~~\lbl"1:r'l~V1''W~'I'Wm:i'bb~'VltJ ~~t9lmb~~~t9l1m'VlM \l'l'Wn"1l~rusvll"1'W"1l:r'l l"1'WW~~\l
'lJ

"b~:r'l~'U~u'Wm:i'i\ll"1~~\l bl"1:r'l~tf 'lJl"1l"1~1t9llh hJb~~'lJ m:r~'W'e)\ll?l'e)'lJl?l'e)
q

"l"1'd'l~~'e)\lm:i'bb~'dif'1JVI'Il?l'l\l 1 tJ'e)~bflt9l~'Wb~'e)'Ivh-rl'Wif'1J VI'I bMMSfllOl i\ll"1~ ~"lJfl'l~'e)'W'I~rJ
1 I "

'e)'I:r~nr bb~~if'1JVI'I~'W1 ~1Ol~l?l'l~~'I V1'1mflt9l~'Wn'l.J'l.Jl"1l"1~n~~ "1J~"1l'Wi\ll"1~ rilOl~~'e)\lb~~'lJm:r

bbm"lJ bb~d'dmVl~'e) ~\l'e)'IIOl~~~'e)'I~'I~~ l"1:rb.jf'l~'I-rl'dmVl~'e) 'e)'I~'I~~ l"1:r~\lbU'W~~~'lJ'Vl'lJ'I'Vl1'W
'lJ 'lJ

" I

m:i'bbm "lJif'1JVI'Ii\ll"1~~\l ~'e)\l~:r~'lJ'lJ~ t9l'lJlm:ri\ll"1~~'W bYJ'e),J'e)\ln'Wbb~~bbm"lJif'1JVI'I ~ l?cI-J'W'Ii\ll"1~
I

l?l~'e)t9l1Ol'W~\lb~l~ l"1'd'l~~'Wl"1\l'Vl'l\li\ll"1~
I 9J iI I

l"1rufl'l~~ij l?l~~ bb~~1m~~'Il?l:r~'I'W l?l'e)'lJ~'W'e)\ll"1'd'l~~'e)\lm:r-n'WYJ'W~'I'W"lJ'e)\ltJ:r~"1l'l"1l'WbYJ'e)b~~'lJ
q d.9 d.9

m:r~l?cI-J'W'Il"1rufl'l~~ijl?l'e)tJ'I\l~'d~\lbb~~bU'Wfi:r:r~1'W'Vln~'I'W(~~~:r b'Vl~~'Vlfi'l: 8) m:r1~'lJ1m:i'
q q

\l'l'Wi\ll"1~~\l bl"1:r'l~tf ~U'W\l'l'W~-rl'drJ1~ l"1'd'l~~'I~'I:rn bi:J~'1Jbb~~bbm"lJif'1JVI'I"lJ'e)\ll?l'Wb'e)\l1~!~n
:r~'lJ'lJl?l'l\l 1 1'Wi\ll"1~b~'e)1mojf'Vl~~mn:i'bb~~'lJlm:i'l?l'l\l1 1'WS'I'W~~~'I~n"lJ'e)\li\ll"1~b~ -rl'drJ1~

:i'~'lJ'lJi\ll"1~~'I bU'WbtJb~'e)tJ'I\l~tJ:r~~'Vlfifl'l~ ~~'d'Wi'd~~ l?cI-J'W'ItJ~'lJtJ:i'\l'WLrJ'lJ'IrJi\ll"1~'Vln:r~~'lJ
q q

Lt9lmu'W1~ l"1'W~m:i'~rJ'W¥'Vl'l\li\ll"1~ bb~~l"1'd'lJl"1~n:r~'lJ'd'Wm:i'btJ~rJ'WbbtJ~\l'Vl'l\li\ll"1~ (~n ~raI1
'lJ q

••• <r
'lJ:i''lJ'I~'lJ:i':rl?lb''lJl?ll?l: 7)

5. 1. 2 tpj1'tm1~£wi "1l if,!! V/1 ~ fiJ aJ
~fl'l~if '1JVI'Ii\ll"1~1'WiflOl,tr'W ~~\li n~\l1 ~~~ ~~n:r:r~ b~'e)~b~rJLt9lrJbflt9l

1Ol'ln~\l bb'dt9l~'e)~bb~~~'d'lJl"1l"1~bU'W~'I~ ru ~\l1 'W~'I'Wm:i'bbm"lJifruVl'li\ll"1~ l"1'd:r1~ m :i'~nM'I bbn
q ~ ~
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'd~~rum'~~bbtJ'I'f)'f)n1Ji\t1'W4 n~~ 1) n~~fl'd'l~~'Wbb~'1L'Wfl~'f)'lJflf'd(2) n~~~[?J.J'W'lb~mb~~
q q q q

bm'd6Jl'W3) n~~fl'd'l~l.l~'f)l?1ntJL'W~':SlYlbb~~'Vlf~~~'W4) n~~mb~~~l?1 bl?1mb~~~n~~n
q q q

I I '"

'd~~rum'~~Vibnm.jf'f)'1~'1~'f)hJil~'f)

1) nfi'JJfO)'J'7JJ~ULLN1UfO)~fJ'l.JfO)r'J ~Jl'l~i'lfl~~~n~'d~L~'lJ1tnr1

bn'Wn~'lfl'd'l~~'l btl'WL'Wtf"'l"'l,j''Wbl?1tJhJ~'l.w'l~'1~Jl'l~ bM~~n"'lL 'Wfl~'f)'lJfl f'd ~'11Ji'n~n~~.yh
q <1.9 '"

'"n'l~~n~'l ~'1~'f)hJil

MtNu~ 'W'l'd'le.J~(2539 : 10 ) http://www.childthai.org /cic

/c046.htm ~'W~'W.r'W~2 ~'1~'lfl~ 2549) 1Ji'n~'l'd~'l b~'f)i'l fl~ btl~tJ'Wbbtl~'1btl'Wi'l fl~b~'f)'1

fl~'f)'lJflf'dfi1Ji'f'lJe.J~m'~'Vl'lJb~~'l~b.jf'l1tl~ l?1"l1'W'll?1"l1'f)'1M'f)'lJflf'dL~ b~~'f)bv:JtJ'I~'f)'1.t'd'f)'ltJfl'W'\"l'f)
q

bb~rl'lJ~nbb~'lJ'l'lfl~'f)'lJflf'dn bb(;]mJ~1'f)fl~'f)'lJflf'd~b~~'f)bv:J~Nbb~~n1~L~':SlYli'd~rl'Wb'M.J~'l~'1
'" '"

~'1iJ~b'W.yhL~~ m,j''WM'f)'lJflf') hh.jf~ bb;'1'f)'l"'lbnl?1fl'd'l~'Vl'l~ru'Vl'l'lJi''l'Wh'ln'ltJ ~ lYlL"'l~1'f)fl'd'l~
q

, '"
rl'l'd~'l'dVibb~l?1'1'f)'f)n~'lL'Wfl~'f)'lJflf'd btl'W.jf'f)tJ'I~~'lfl'WL'Wfl~'f)'lJflf'd"ll'll?1~mJJl'l~"lI'f)'1n'l~L~':S lYl

i'd~ rl'W~'1n~'l tJbtl'Wbb~~'1~~'lJ'ltJfl'd'l~ ~'lJ.jf'f)'1L"'lL'W~':SlYltl~~~'l.r'W~'1~'f)~'lbtl'W~~'WlYlntJLn~~'d~

b~ l?1~'ltJ~~l?1bl?1tJb'U~'l~'f)rJ'l'l~'1tl'l btl'Wn'l~'Vl'l~ru'Vl'l'lJi''l'W~lYlL"'l~n'W~n'f)rJJl'ltJL'WL"'l
q q '"

b~Jl'l 6JltJ~U'W'V1(2540: 6) 1Ji'n~'l'd~'l fl'd'l~fn fl'd'l~'f)'lJ~'Wbtl'W~'1

~'l ~ru bb~~~'lbtl'W~'f)~[?J.J'W'ln'l~lYl'l~.rtJL'W~':SlYl"ll'f)'1b~n n'l~"'ldJ'f)'1rl'Wtfru~'l~1'f)~ l?1tfru~'li'l fl~~ ~ ~

':Sfi~~'1~'f)n'l~e.JnfnL 'Wfl~'f)'lJflf'dbb~~n'lnl'W'f)~fnL'Wfl~'f)'lJflf'd1Ji'~'l'lbb'W'd~l?1"l1'f)'1ill-fl byJ~~6f
'"un~lYl':S'VlmJi''l'Wi'lfl~ b~tJ'drl'lJn'l~~~'l'l ~~tl~n'l~e.Jnfn~'l '\Iln~'ltJ~'f)'1~~nn'l nl'W'f)~~lYlL"'l~'f)'1

'" q '"

b.jf'lL"'l~1'f)~~n fl'W~b~'lfn fl'd~tlf'lJ ~'db.jf'l~'lrl'WL~ fl'd'l~ bfl'l~~~'Vlfi~'d'W'lJr1fl~ tJ'f)~f'l.J'Vr'lfl'd'l~
'" q

I '".c::::r, C::Z'i.l .::Scv cv..:::l cv.c. -=lev I J:!i.c::::r.c::I CVCVI

fll?1b~'W"lI'f)b~'W'f)bb'W~'Mn'Wbb~~n'W~ fl'd'l~~'lJe.Jl?16Jl'f)'lJ'W'f)n"'l'l n'WtJ'In~'l'dCl'l'dun'l nl'W'f)~~nn'W'd'l

(1) H'd'l'lL"'l (2) ~U'lJ~~'Wbb~~l~n'l~'1L"'l(3) L~'f)ntJ (4) ~~n':Sfin'l~~'f)~'l~
q '"

n~M ~~'l'W'W'V1(2541 : 258-260) http://www.mahidol.ac.th ~'W~'W

.r'W~ 2 ~'1~'l fl~ 2549 ) 1Ji'n~'l'd~'1 tf t1J~'lr1~'f)'lJflf'd1'VltJtf"'l~,j''W~'d'W~rl'lbnl?1"'l'lMhiltJ~ bb~~

n'l ~tl~~~ ~~tl~'lJ~'lJ'l'ltl~~n'l~~~'lJ'Vl'f) l?1rl'W~'l ~ b~'Wil?1~'f)n'l~tJnL~6Jl'lmtl'Wl~qJn~'l~ ~'1 n'l~

tJ'f)~f'lJL~6Jl'ltJL~':S lYl'f)rJ'l'l~M~ bb~~n~'d'Wi'd~l'Wn"'ln~~~"lI'f)'1fl~'f)'lJflf'du'f)mn'W1tl btl'W~'lb~lYl
q

~h'ltft1J~'l1~fl~'f)'lJflf'dL'Wltlbb'lJ'lJ~'l'l1 'f)'lVl ~~b~~'l b~'li b~tJ'db~bmnnJl~~mu'f)tJ n'l~'VJ'lJ~

http://www.childthai.org
http://www.mahidol.ac.th
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" ,
Vf~'elVl'l~'ltJ~3.J'l~n (o)J''el'IJ(o)~'J mJ''VIth~'l'l'VI1'el'Vl'el ~Vi'l (o)J''el'IJ(o)~'J bb'W'J'Vl'l'lbb'tl~3.J'll?lm'lJ'VltOJ~Vl'lL ~

" ,
~'l1'1tJn'IJ'Vl'IJ'l'Vl bb'tl~(O)'J'l3.J~'IJ~ ~"1l'el'IJI?i'el(o)J''el'IJ(o)~'J3.J'ln~'W ~'el rX'el'l~3.J bbm "lItOJ'lnfl'ltJL 'W(o)J''el'IJ(o)~'J
'lJ

hJ bU'Wfl'lJ'bbU'I bbtJn (o)'J'l3-J~'IJ~ ~"1l'el'IJ'VI'tl'ltJ1 ~ 'l'WJ'~'VI~'l'l"1l'ltJbb'tl~'VIqj'l ntOJmJ'3.JL 'W13.J"1l'WrX'el'l~~ L~

n fl'l J''el'IJJ'3.JL'Wti'l'Wbb'tl~L'WbJ''1l1tJ'W U~'IJ bU~tJ'W'WbtJ'IJ'ltJ bb'tl~bb'W'JUlJ'IJ'1iJ'~~'IJ"1l'l ~L ~ b~'W~'l

"(o)'J'l3.J~'l3.J'lJ'tl~L "1l~'W'eltJn'IJb~ ~
'lJ

~~~'l (o)'1U'J bb'tl~(o)ru~ (2542 : 1) \~mh'J~'1 (o)'J'l3.JJ''WbbJ''1L'W(O)J''el'IJ(o)~'J~'l
q • q

d~}wuq)'VI'l~ 'tl~ b~tJ ~'el'el'WoR''IJsjf'el'Wb~ J''l ~nUtOJ~tJ ~ 'l b'VI~'VI'tl'l tJ'eltJ 'l'l~ b~m -if'el'l l?lJ''l 'IJL~ ~U q)'VI'l

(O)'J'l3.JJ''WbbN~'1n'eltJmJ'L ~(o)'J'l3-J"1l'JtJb'VI~'elbbn~ tl n m~Vl'lJ''WbbN ri~'1n (o)'J'l3-J~'l ~ ill bbl?irX'el'l<Woo.J'W'l
q qJ CU qJ q Q.I

, " ,
J'U bb'IJ'IJbb'tl~fjfim J'L~ b'VI3.J'l~~3.JrJ'I~'W ~'J'WmJ'~'l bU'Wfl'lJ'b~'1J'm~'el"ll~ ~ (o)'J'l3.JJ''WbbJ''1rX'el'l
'lJ q q

~'l bU'Wfl'lJ'L 'Wfl'lJ''VI'l3.J'll?lm'lJ'~ b'VI3.J'l~~3.Jb~'el"ll~ ~nn b'VI~'l"ll'el'lUill'VI'l bb'tl~U'l bU~~'1 (o)3.J~n (o)'J'l3.J
••• 'lJ

~q)q)'l ~q)q)'lfjrJ'oo.J,r (2544: 4) b~mh'J~'1 (o)J''el'IJ(o)~'JbiJ'W~'1~mu'W

~'1(0)3.J(Social institution) bb'tl~biJ'W'el'l~m~'1(0)3.J (Social organization) ~'1(0)3.JtOJ~'el~hib~n'l

(o)J''el'IJ(o)~'Jh]~'WtJ'I 'VIU'l~"lI'el'l(o)J''el'IJ(o)~'Jn 4 uJ'~fl'lJ' (1) U~'IJl?i''J (2) 'IJJ'J''tlb,J'l'VI3.J'ltJ (3) ~n~'l
q

J'~bUtJ'IJ (4) ~~'l'l (o)'J'l3.JJ'W(o)'1L~n'IJ~'1(0)3.J bb'tl~~'1n~'l'J~'1Uill'VI'l"ll'el'l (o)J''el'IJ(o)~'JL'WUtOJtOJU'W~'lbii~
••• q

tOJ'ln fl'lJ'bU~tJ'WbbU'tl'lJ''el'l.J ~h'WVl'lL ~n tJ'l'W~(o)'tl'el'Wbb(o)'tl'W~'1 (o)3.J~~tJL'VI~bUl?lb'elm~L ~'VI'll3.J~'l'J'tl ~
~ q

"(o)'J'l3.J~'l ~ q)"lI'el'l~ mu'W(O)J''el'IJ (o)~'J bb'tl~(o)'W"1lJ''ln3.J'ln~'WVl'lL ~ biJ'Wll'lJ'~n'IJ (o)J''el'IJ(o)~'J

rJ'"1l1 ~'W'W'l(o) ( 3.J.U.U : 7) http://www.childthai.org ~'W~'WrJ''W~ 3

~'1'V1'l(o)3.J2549 ) Hln~'l'J~'1 Uq)'VI'l~biJ'Wb'VI~(o)'J'l3.J"ll~bb~'1L'W(O)J''el'IJ(o)~'J~'el (1) (o)'J'l3.Jb(O)tJ~'WL'W

mJ'ulJ~l?l'W"lJ'el'l~3.J'l~nL'W(O)J''el'IJ(o)~'J (2) fl'lJ'b~'W H'~'ltJbn'W(o)'J'l3.J~'lbiJ'W bb'tl~~~'l'l'VIe~'W (3)

fl'lJ'l?ln'l'l'W bb'tl~(o)'J'l3.Jb~J'W(O)'1"lJ'el'l'l'l'W(4) b~'el'Wb-if'l3.J'ln'l'Jn'ltJL'W~fjl?l(o)J''el'IJ(o)~'J (5) L~
, "

(o)'J'l3.J~'l~q)n'IJq)'l~~U'el'l"lJ'el'lbbl?i'tl~~'ltJ3.J'lmn'WbU (6) fl'lJ''W'elnLtOJ bb'tl~ (7) fl'lJ'b~tJ'I~~n ~'J'W
" ,

bb'W'J'Vl'l'lfl'lJ'bbm"lJ(o)'J'l3.J"ll~bb~'1n 3 "ll'Wl?l'el'W~'el (n) (o)'JJ'n(o)'J'l3.Jb(o)'lJ'mb'tl~b~bnm~~'1n'Wbb'tl~n'W

"Show Respect" ("lJ) 'VI'l'Vl'l'll?ln'tl'ln'Wbb'Vl'Wfl'lJ''Vl~b'tl'l~fj'J'l'Vl "Seek Areas of Agreement" ((0))

mJ'n~'J'W1'J3.Jt'Wfl'lJ'l?i'~~'WttOJ "Mutually Participate in Decision"

~. ~'W~J'~"lJ~1 (3.J.U.U: 9) http://www.clinicrak.com/messages ~'W~'W
, , "

rJ''WVl10 ~'1'V1'l(o)3.J2549) b~n~'l'J~'l ~~~fl'lJ''VItJ'l~'l'l''lJ'el'l~~3.JJ'~b'VltJnb~3.J~'W Vl'lL~neJ'tlm~'Vl'IJ
'lJ, ,

I Q;' .o=:IClII cv iI A '1 Q..I .cY.diI 4:9.

l?l'el~1l'l~ (o)J''el'IJ(o)J''J'Vl3.J'tln~ru~'IJ'l'Wbbl?ln m~'Vl'IJtOJl?lbtOJ'tln bb'tl~tJ'I n J'~'Vl'IJ~'IJ b'W'el'ltl'l~ll'l'J ~
'lJ

http://www.childthai.org
http://www.clinicrak.com/messages
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, "
b~tJ,) UtOltOl,j'W~n~n'l~Y1'El'l~th bn ~tOl'ln (Pl,)'l~hJ~'El"lJ'El'l ~'l-HiJ'liJ~'l n~'W U ru~'l n'l~~thh'l bU'W

q qJ Q.I Q.I

ury~'l~'lmb~'l~'l~1'lJ~fJ 1Pl~ If'l (Pl'Wbnb3J!~n~'El1tOl1'W~'l~ lPl'WiJbb~~!~n~~'l~"lJ'El'l ~') ~ n'l~

"
iJ~~~ ~ ~e1 ~ ~~fi~~~"lJ'El'ln'l ~(Pl~'El'lis'El'Wbb~~u ry~'l (Pl~'El'lJ(Pl1'drh~b3J bn ~~'W ~fJ 1?1~ntOl~iJ(Pl'd'l~~"lJ

, 0/ or
2) n~J.Jm~'WlWW1'~nUfl::W1?6J1W

"
UtOltOl,j'Wn'l ~~ ~ bn ~ ~ 'Vlfi b~ n bb~~ btJ'l 'd"ll'W~'d~~'l n'l ~~hiJ ~~ b'drun'l ~i'ch ~'l tJ,

"
~m~nfJ~tJb~U'l (Pl'd'l~~-ii'El~~'d~~n.ln~~~ 1Pl'l~'El'l~ (Pl'd'l~~ ~'l ~'ElbiJt!

'lJ 'lJ 'lJ ,
rv~ .o:::::J ,91.c:!r1 cv,q

bn~~ l?1'WI?1e.J~'l"ll'd~(2540 : 23) http://www.l.am/thaidoc (Pl'W(Pl'W'd'W'Vl

20 rl'WtJ'ltJ'W 2549)

(Pl'd'l~ bU'W'El'l"llry'l m (Crim inal ity) '!'WiJ n'l ~~'ltJ'Vl'El~'Vl'l'l~'W~m~~b~ bb~n bU'WbY1tJ'lUtOl~tJ~~'l
'iI I I I

bb~UtOl~tJn'ln~tJ'l ~ bb~~~'l bb'd~~'El~"lJ'El'l b~ n ,j'ltOl~bU'W~'lVliJ~'Vlfi~~ ~'El~~ ~m~~"lJ'El'l b~ n~'l nn~'l
, ,

I lid! G ,:::,I 91 91.::9: CV' ~ 91 q .c::::I ~2.I <j' Q,I'

'EltJ'l'l'El'W b~ n'Vln (Pl'W~(Pl'd'l~ 1Pl'El'ln'l~(Pl~'ltJ (Pl~'ln'Wbb~~~ (Pl'd'l~~~'El~'VltOl~b~tJ'W~ b~ 1Pl'l~ b'Eln'l~ bb~~'dtJ
, 'lJ

'fi''W(Pl'd~ n'l~~tOl~bn ~ (Pl'd'l~J'W(Pl'l bb~~(Pl'd'l~iJ~'El ~JitJb~ b~nri~~'El~~tOl~tJ'El~1'lJn{) bn rn6flbb~~

~~bUtJ'lJfJ,rtJ ~'l b~ n ~'El'l n'l~1 ~iJ~'l n n~'ltOl~iJ~'EltJ1 ~ b"lJ'lb(Pl~'l(Pl~'l'l

M~m m'lJl1nM (2541 : 22) n~'l'J~'l ury~'l~'l(Pl~ b"1l'W(Pl~~'ll?1m~~

~~iJ~'d'W1'lJe1 ~"ll'El'lJbb~~iJ'lJ'Vl'lJ'l'Vl~'Eln'lnn ~'fl'l"llnJ'ln~~~ ~'El ~'d~'ll?1m ~m,j'W(Pl~'El'lJ(Pl1'd
'lJ ~

I 'iI I I

U ru~'l~'l (Pl~Vlbn ~~'W1 'WUtOltOl,j'WVlbflm rl'lJ btJ'l'd"ll'W~'d'WiJ~'l b~I?1~'ltOl'ln~ , ,
" 1

(Pl~'fl'lJ(Pl1'd 'U~,r'WUtOl~tJVliJ e.J~ ~'fln'lm~~Vi 'l"lJ'fl'l b~mb~~btJ'l'd"ll'W b~ bbn (1) (Pl'd'l~1n (Pl'd'l~'fl'lJ'fl'W,

Jl'ltJ1'W(Pl~'El'lJ(Pl1'd (2) m'l~1n1(Pl1n~~bn~mrl'W"lJ'fl'l U~'l-~'l~~'l (3) b~niJ(Pl'd'l~~~n~'lb~~
'lJ

"lJ'l(?)(Pl'd'l~1n (Pl'd'l~'El'lJ'fl'W"lJ'l(?)(Pl'd'l~~"lJ n~'lmU'Wb~ niJu ruVI'l b3J11 G-'lbb~~~'ltJ ~'fl n'l~nn-nntOl'l
q q QJ cu qJ

biJ1'W'Vl'l'l~e1(?) (4) n'l~'fl'lJ~~~"lJ'l~(Pl'd'l~~'El ~ iJ~'d'WVi'l1 ~b~nm~vh e1~ b~~'ltJ

'W'lin~ru b'Vl~~-r~i (2541 : 17) b~n~'l'd~'l urywlb~n1'W~'l(Pl~iJ(Pl'd'l~

, " "
~'Wbb~'lb~~~'W ~'lb~m11'El'W b~n~t!L~'liStJ'W b~nm~Vi'l(Pl'd'l~e1~ "1~"1 (Pl~'fl'lJ(Pl1'db3J~'W1tOl1~,

(Pl'd'l~~'l ~ ru ~'Eln'l~'El'lJ~~i'l~'El'W b3JtJ'fl~1'lJJl'l ~~~ bb~~ n ,rnfJ"ll'l n'l~b~'fl~'l b~n~'l~'l~n
~ 'lJ 'lJ

, " ,
• 1<01 • I ~"I " .?I <OI~ " " ~ "IV <01 • I ~"I" '"I " <01 <01

b1J~tJ'Wbb1J~'lbbn b"lJb~b1J'W(Pl'W~b(?)m b~~'lJn'l~'fl'lJ~~b~tJ'l~bb~~1J~nj;..J'l b~'fltJ b'W~Jl'l~bb'd~~'fl~'Vl~
'lJ 'lJ 'lJ

fJfi~OOJ'W'lb~n1'W~'l (Pl~ L~tJ (1) ~00J'W'l~~'d'lJ(Pl (Pl~L~tJ 1?1~'l~'lbb~'fltJ1'W(Pl~~Jl~'l~~'l (2) ~ OOJ'W'lb~n
, 'lJ

L~tJH'~'Vlfi~~tOl'ln~'lbb'd ~~'fl~ rX'fl'l~ ~ 1~b~n'fltJ1'W~Jl'l'vm'd(?)~'El~~~ b"1l'W(Pl'd'l~~~~'Wfl'W
'lJ

http://www.l.am/thaidoc
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'6'lm~f~ (2542 : 30) mh'J~~ bb'W'J'Vl'N"lI'fNmJ'~[?J,J'W'lb~nb~i:hh:;~'Vlfifl'l~
d.9

'flth~~~~'Wlh:;n'fltJ~'JrJ (1) '6'l~'l~MJ'~lYl~'l.wn~'fl~b~nb'Wi~l"l~ (2) '6'lh~(;1J'J'"lli11'(;1mJ'~[?J,J'W'l~

l"lJ''fltJl"lf'J'fltJ~'W(3) ~~b'6'l1-~1~"ll'Wb']~bb~~(4) 'Ll~l'LlmJ'~rJ'Wfl'WtN~rJ'Wt(;1m'fl'll"l'Wbb~:;
~ ~

'6'lm'Wmnlr91-~biJ'W~'J~~ (5) '6'l,rtJ'6'l'W'W~'flbb~b'W~'l'W:;b~rJ~(;1~n1~~(6) ~~b'6'l1-~mniJ'W
q ciS qJ qJ

'fl'l~'l~~ l"ln~'fl b~n bm'J"ll'Wbb~:;l"lJ''fltJl"lf'J (7) ~~ b~1-~mJ'~~rJ b~m rltJ b~n brJ'l'J"ll'Wbb~:;l"lJ''fltJl"lf'J

(8) 'fl'flnn.D'Vl~'lrJ~~~~ (;1b~'fl~~b'6'l1-~mJ'~[?J,J'W'lb~n

~~ijfi'6'l~'l~MJ'ro1b~n (2543 : 18) 1~mh'J~'l b~n'Vlnl"l'Wb'Wt~n1~1~i:J
~ q

~
l"l'J'l~'Vl~'lm~rJ~ biJ'WeJ~'tJ'Vl'fl(;1b~'l~'Wfi l"l'J'l~ btJ'W~'W~tJbvh,r'W 'Vl'lnbb[?]b~n'Vln l"l'Wb'Wt~ n ~'fl eJ~tJ

qJ q q q qJ

'Vl'fl(;1~lYl~ru ru'l ru~~~'l~ bb~:;~ [?J,J'W'lt~ nb'W'fl'W'll"llYl1'Ll~l"l'J'l~~~~'W
'" '" ~ ,

CV •• I" I 2-' 4 CV' q
9J'J'9'1 ~'JJ'J'ru'VllYl (~.u.u: 24) http://www.chidthai.org l"l'Wl"l'W'J'W'Vl5

~~"'~mrJ'W 2549 mh'J~'l b~n1'VlrJb'W'fl~lYli:J1Jl"l~nfl'l~1~n'l'Jh'J rel'fl'WU'fl~~'flilYltJ~91-lYl

n~rurub~l"l'J'l~ bl"l'lJ'~bm~b9 [?]'fleJ'fl'l'Jt'6'lmrJ'l~'lJ'm'Vl b'Vl~'l:;'6'l~rltJm~b'Vl "':; ,j99u'WmJ''fltJJ'~
cv qJ qJ q q

~
b~rJ~c:1b~n~'fl~'LlftJ1'LllYl'l~tJl"l'6'l~rJmJ'~[?J,J'W'l~lYlbb~:;~~~nJ'J'~ bblYln[?]'l~1'Ll9'ln'fl~lYlb"ll'Wi:J

tJl"l~nfl'l~bbtJtJm bb~:;~~lYl'Wb'fl~"ll'fltJmnb~~-n'W b~l"l'J'l~~'l~rurltJ1' lYltl~'ln n~'l~ lYlb9i1l"l'J'l~
q q Q.I q

biJ'W~'J"lI'fl~~'J b'fl~~'l n ~'l.w~~~ ~'fl~ mm~'lJ'm'VlU'flrJ~~ IiJ'J'~"ll'l~"lI'fl~b~fli:Jl"l'J'l~ ~'fl~mJ'b 'W~~

[?]'l'l1 lYl'l~1'rJb"ll'WmJ'rJ'fl~ftJ9'lnn~~ b~'fl'Wbb~:;i~l"l~b'W'J~n~'l~ bb[?]~n~ru:;~ lYlb9bb~:;~~ ~mJ'~
I I I iI

Vl9:;tj'l1'Ll~9 (;1'Vl~'lrJ'Ll~'lrJ'Vl'l~Vltl nVll"l'JJ',r'W~'fl~1~ftJmJ''LlJ':;~tJ'LlJ':;l"l'fl~9'l n i~ l"l~bb'J(;1~'fl~
~ q ~

b~~~ni tJ'W'Vl'fl~(~.'Ll.'Ll : 25 ) http://www.chidthai.org ~'W~'W1''W~5

~~"'~mrJ'W 2549) n~'l'J~'ll"l'J'l~'Vl1'~~'l'VlftJb~n1'VlrJ(1) l"l'J'l~'Vl1'~"lI'fl'li:J~mJ'~[?J,J'W'l[?]'fl~'J
,

a a ~ .?I a ~.::=I .o:::Y ~ 9.lcv cv
b(;1flb~J''l:;b(;1n L'Vlmu'Wb(;1n'f),~'l(;1(;1bb~:;~l"l'J'l~'6'l"llb'W'fl'l9'lnmJ' L(;1J'tJmJ'~[?J,J'W'l~'l'6'l(;1lYl'l~

q ~ q

~mJfl'l~b'W'Vln~'l'W (2) l"l'J'l~'Vl1''l[?]mj9~rJ~'J'WtJl"ll"l~"lI'fl~b~n b~n:;b~n~~n~(;1'LlftJ~'J1~ bb~:;i:J
q q ~

~,rUb 'WmJ'~ [?J,J'W'llYl'Wb'fl~(3) l"l'J'l~'Vl1'~[?]'fl~'lbb'J(;1~'fl~"lI'fl~b~n b~J''l:;l"lJ''fltJl"lf'J~i:Jb~lYllYl'l[?]'flrl'Wi:J
, ~

l"l'J'l~ftJ~(;1"ll'fltJ1'J~rl'W Vhb~b~n1~~'l'Wm:;tJ'J'WmJ'-n(;1bn~'l (socialization ) Vlb'Vl~'l:;~~ 'f),:;,r'W

nJ':;tJ'J'WmJ'~ [?J,J'W'lb~n l"l'JJ'~'l~ M'fltJ l"lf'Jbb~:;"ll~"ll'WbiJ'W~'l~ ru bb~:;~(;1~'W~biJ'W'Vl~n f~ l"l'JJ'
q q Q.I ci9

ftJ ~ (;1"ll'fltJbb~:;i:JtJ'VltJ'l'Vt~'l~ rub 'WmJ''6'l~'l'l~nrJfl'l~~'W~'l'W "lI'fl'lb~n '6'lh'l~~~ b~rltJ M'fltJ l"lf'J
'" d.9

bb~:;"ll~"ll'Wb~i:Jl"l'J'l~~l"l'J'l~ b']'lb9~'l mJ''6'l¥'l'll"lJ''fltJ l"lf'J l"l'J'l~i~~'WfiJ':;'Vl~'l'l b~n bb~:;m 'VlnJ~9:;
q qJ qJ cv

~ ,~
b~'fl[?]'flmJ'~ [?J,J'W'l1'J~b'6'l1-~1'[?J,J'WIiJ'J'~1'VlUb~'ltJ'J n b~'flb~ b']~ bb~~i:Jl"l'J'l~ b~'fl[?]'flmJ'~ [?J,J'W'lbb~:;

http://www.chidthai.org
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"'Vl'l~rwbb'c:l~tln'Vl'EJ~Vi-:i
q 'lJ

th~b')M ')~~ ( 3.J.thJ : 26) http://www.chidthai.org ~'W~'Wt)'W~ 5

~~M~mtJ'W 2549 ) mh')~'l n'c:l1n1'Wm~~'"l~'Vl'l-:i'l'Wm~<WI?J.J'W'lb~n1'VltJ1m~e.J'c:l~,)~

"tJ~~n'EJiJ~')tJ (1) ~,)'l3.J-n~b'"l'Wb'Wb'"l11l'W'l~3.Jnr1')3.Jt~tJH'~'WbtJ'W~,)~-:i (2) b1-:itJ~ltJm~~mn

b~~'l~'Vl'l1 ~bn ~~,)'l3.J bojf3.Jbb~-:i1'Wm~<WI?J.J'W'l(3) ~,)'l3.J~'l ~t1-J"lI'EJ-:imVl'l~bb'c:l~tn"ll'W'lm~ b~n1'VltJ'VJn

~'W~')~1~fiJ'EJ'lVl'l~11l'l3.J ~,)'l3.J bVl3.J'l~~3.J'Vl'l-:itll"ll'W'lm~ (4) 3.J'll1l~m ~b'U~'l~V1,J'l bb'c:l~3.J'll1l~m ~b'W

~~tJ~m') t~tJ'EJ'l ~tJ3.J'll1l~m~m bb'c:l~fiJ~¥'EJ3.Jn'W (5) m~<WI?J.J'W'l"ll3.J"ll'Wb~tJn"ll3.J"ll'WbtJ'WVI~nn
q q q

'EJ-:irolm~'W 'Vl'lVl,J'l~~-:i b~l3.J~U'lJ~'W'W1 ~"ll3.J"ll'Wbojf3.Jbb~-:i (6) m~btJ~tJ'Wm~'lJ,)'W~ M'W1'Wm~'Vl'l-:i'l'W
q q

" ,
m ~1,)3.Jn'EJn'W'Vl n ~'ltJ I1tJ'W¥~'l'WO]'Wl1l'EJ'WbVJ'EJ1 ~ bn ~ ~') 'l3.Jbojf3.Jbb~-:in'lJtJ~~"ll'l"ll'Wbb'c:l~"ll3.J"ll'W(7)

q 'lJ q

'EJ-:iroln~~¥'l-:iM~rolb~'EJ m~<w I?J.J'W'l b~ n 1'VltJ b,J'Wm~n~')'Wt,)3.J"lI'EJ-:i'Vl n ~'l tJ'EJrJ'l-:ib~'EJ3.JbtJ-:in'W ~-:i ~'ltJ
q

~"ll'lm~ ~'ltJ11'lVl'W~'WbtJiJ'lmb'c:l~bbe.J'W ~'ltJtJ~iJ~ ~'ltJ13.J"ll'W (8) m~tJ~~13.J~~"ll"ll'lbbtA-:i"ll'l~lb~'EJ

b~mtJ'WtJ~~9'l'VJ nll b~'EJ~ ~ 11l'l3.Je.J'c:lm~tJ~~-:i'l'W"lI'EJ-:i'VJ n ~'ltJ (9) iJ'VliJ'l'Vl"ll'EJ-:i~'EJ3.J,)'c:l"ll'W
, "

o=!/ ••• ~ o=!/ ~"o=!/~"""'.I 'i' ""% •••
~'el3.J,)'c:l"ll'W~,)~3.J'lJ'VliJ'l'Vlb'Wm~'el'EJnn.!JVl3.J'ltJ b~'EJ~,)iJ~3.Jm~ b"ll~'EJbVlbn~u~~btJ"ll'Wl1l'EJ·iN-:J~3.J~,)~3.J

'EJ-:irolm3.JVI'l"ll'W~~ ~~btJ'W~ ~ bb'c:l
'lJ'lJ ,

'EJ'lU'W'l'l tr'Wm~1'W ( 3.J.tJ.tJ : 29) http://www.chidthai.org ~'W~'Wt)'W~ 5

~~M~mtJ'W 2549) n't'l'l')n-:i m~'c:l-:i'VJ'Wb~'elb~n1'VltJ~'l btJ'Wm~'c:l-:i'VJ'W~1~e.J'c:lV1'lmtJ'Wm~'c:l-:i'VJ'W

~nVl~n m~'EJrJ1 'W"lJ'EJiJb"lJ11l~bVl3.J'l~~3.J bb'c:l~'Vl'l1~ n'EJ1~ bn ~ ~,)'l3.J b~3.J'EJll'l ~ b 'Wn~3.J m~fiJtJ~~btJ"ll'l1
'lJ q 'lJ

I !L' I I

bb'c:l~bn ~ m ~<W1?J.J'W'l~-:i~'W~-:iU'W 'Vln ~'ltJ ~'EJ-:it')3.Jn'Whn"1i btJ'WJl'l~~V1,J'l~"lI'EJ-:in~3.J1~ n ~3.JVlt1-:i m~
• q q q

"tJ'EJ3.JfiJojf'EJe.Jn<W'Wb'Wm~'c:l-:i'Vl'W~'EJ-:ibn ~~'W1 'W'Vlm~~iJ"lJ'EJ-:ii-:i ~3.J'EJrJ'l-:intJ~~~'Vlfill'l~ bb'c:l~'EJ'l~tJ
'lJ q q

n'c:l~fi~hi ~'EJ-:ib~tJ ~'l H'~'ltJ3.J'l mb~1~ ~rw~'l~-:i bb'c:l~~-:ibtJ'W~'EJ-:ibt-:i~,)'W b'\"j~'l~b~ n ~'EJ'EJ'W'l ~ 11l"lJ'EJ-:i
q 'lJ

", ,
"ll'l~ 'U~U'W m~'c:l-:i'Vl'WbVJ'EJb~n~-:ibtJ'Wm~'c:l-:i'Vl'WbVJ'EJ'EJ'W'l~ 11l"lJ'EJ-:i"ll3.J"ll'Wi-:i ~3.J tJ~~b'Vl M"ll'l~ bb'c:l~b'c:ln

q q q

, "
V1'lni-:i ~3.J1~ hJ1 ~ ~,)'l3.J~'W1'"l ~'EJm~<w 1?J.J'W'lb~ n 1 'Wbb'W,)'Vl'l-:i~ tln ~'EJ-:ibb~,) i-:i ~3.Ju'WrJ'EJ3.Jhjn

'lJ

'EJ'W'l~ 11lbb'c:l~hJ'EJ'l'"l<W1?J.J'W'l~-:i~'W~'EJ1tJ1~

~')rufnfi~~3.J (2549: 16) n~'l')n-:i~11l1bb'c:l~b~n~tlnm~'Vl'l~'WbbNhj~'l'"l~
q '" q

btJ'W'Vl'l-:it'l-:imtJ 'Vl'l-:i~l1lb'"l V11'EJtln'c:l~bi1~'Vl'l-:ib~ M 9'l btJ'W~'EJ-:i1~fiJm~fm~n~miJ'l'c:l'elrJ'l-:i
'lJ

iJ 'iI I I

bt-:i~,)'W 'EJrJ'ltJ~'EJtJVi-:iH'"l'WbtJ'WJl'l,) m~nrU')tJ ~'EJf-:i~m n ~'EJm~bbm"ll bb'c:l~nb'EJm~ b~tJ-:J~'EJm~

"tln m~'Vl'l~'WbbN.n'l
'lJ q

http://www.chidthai.org
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3) n~'3-J(p)'Jl3-JLiflfJ t?I.nm'l.!:ffr5 (j) bLfI::'VJf'W~f~'l.!

~fl'l'V1bb';lf?l~'eJ~1'Wi..:!~~ilIOllOltl'Wij bbV1~..:!'eJtJ'l~~"lI~ m'WtI'Wb~..:!~'ln~'l~
q q

'"bb~~1'W~fl'l';l~~nf1 ~h,'l'l..:!b~~~~nlOl ~..:!.yh1~~'Wtr'WhhJ~~n'eJtJ'eJ'l"llru'l m~~ ~tJ~'W ~'l~..:!'Vlf'V16"I ~ ~

~..:!1'W~fl'l'V1~13.Jij~';l'l~tJ~'eJ f?l.ti~1'W~~~bb~~'Vlf'V1~~'W1'WilIOllOltl'W~~ n~'l~~ ~~..:!1~~ n~'l-n'eJ~~
q ~ ~

I I '"

"lI'eJtJb"ll~';l~~nJn~~~~bnm-n'eJ..:! ~..:!f?l'eJ1tJil

m~'Vl~';l..:!~n~'lfim~ (2539: 39) http://www.school.nrt.th/library

~'W~'Wtj'W~ 15 fi'W';l'l~~ 2549 n~'l';l~,,:! .ti~'fi'W~n~~bnf?lritJ~V1ru..:!bb~~b~n~'l';l'Vln~'W 1'W~~
QJ 01 q q

~~fl'l'V1 b~~~~n~ bb~~i..:!~~ijmntJ~~'WbbtJ~..:!'eJ~'l..:!~';l f?lb~';l~fi~IOl~~~ ~~'eJ..:!~'Wb'eJ..:!1~~'eJ(?)~'WIOl'ln
~ q

.ti~'fi'W~~'l~1rMf?l~ (1) ~n~'l-n'eJ~~'VlntJ~~bfl'Vl~..:!bll'W~~'l"ll'eJ..:!~~.ti~1'Wm~~'l bil'W~~~ (2) ~n~'l
~ q

bb'W';l'Vl'l..:!m~tJ'eJ..:!ri'W.ti~'fi'W~~'l~'fi'Wbnf?l~'WritJ~V1ru..:!b"1f'W~fitJ'eJ..:!ri'W'eJ~'l..:!~'l~~~tj..:!13.j1tJ'eJ~1'W~~ ~ ~

b~~..:!f?l'eJ'fi'W~~'l~~'eJ'llOlbnf?l~'W(3) ~..:!~~1 ~J'W~..:!H'iI ru ru'l~IOl'lnl..l'lVl'l bb'W';l'Vl'l..:!1~V1~ f?l~'WIOl'ln~ ., q

I I Irr I i/.=I.c::::!rl I .=Iev.c::::. c1.c:::J2,I

~m'Wm nl..l'eJm..:!~"lI~~'eJtJ~'eJtJ (4) V1'l"ll'eJ~~~m'W'VlVl~'eJVI'W';l~,,:!'l'W'Vl~tJ e.J(?)"ll'eJtJmru'Vl~'eJ..:!m ~"lI'eJ
q q ~

~';l'l~"1f';lmVl~'eJb"1f'W~'l~';llOl191 bll'Wtif'W

.=I cv ~
M~nf?l IOl'l~~~'l'W bb~~ 'Wflf?l~ mnUm (2544 : 47) http://www.abac-

ksc.poll.th.org ~'W~'Wtj'W~ 22 fi'W';l'l~~ 2549) 1~~'l~';llOl~';l'l~V1';l'lf?ln~';lf?l'eJ'eJ'l"ll'lJ'lm~~"lI'eJ..:!

n~~~V1ru..:!bb~~b~n1'Wb~'eJ..:!V1~';l..:!~~~nf1~bM~~nlOl~'lbil'Wm~~'l~';llOl1'W"1f';l,,:!~~V1~'l..:!tj'W~ 15-18
q qJ QI q Ul d.9

l?J~'l~~ 2540 bll'Wm~~n~'lb~'eJ~f?l'fi'W~tJ ~';l'l~V1';l'lf?ln~';l"ll'eJ..:!'eJ'l"ll'lJ'lm~~'V1tJ~'l (1) m~~~~'W

.<:::!I I ~ lV rr
m~~';l'W~'l~'Vl'l..:!b'V1~ m~~~~'l~'Vl'l..:!b'V1~ (2) m~~I'l~n~~~V1~'eJ'V1mm~'1lJ'l (3) m~"ll..:!'Vl~'V1~

q

~..:!~'l';l'Vlf'V16(4) m~.yh¥'l~1'l'lm~ bb~~ (5) m~~';l..:!n~~bth ~'lbVl~"lI'eJ,,:!~';l'l~V1';l'lf?ln~';l'eJ'llOlbnf?l
q

IOl'ln m nb~ n'eJu'eJ~'l..:!bf?lf?lb~m"ll'eJ..:!,j'l'Wbbf?l~~V1~..:! 13.jij~';l'l~i~.w'W€~~ f?l'eJri'W"lI'eJ..:!tJ~~"ll'l"ll'W1'W~

f?l'eJm~tJntJtJ~'l~ ~'eJ ~';l'l~~';l f?lb~';l"ll'eJ..:!b~'lVlU'l~ ~'l~';llOl~b-n'lbbm"ll~tl'l'Wmnu n{lVl~'l~~ij

"1f'eJ'I~'l..:!'eJ~~'ln ~'eJ"lI'eJ..:!~'l';lm~~..:!b'Vl~'eJ'l"llru'l miji f?l~';l'W~U'eJ~n~ 'l~'eJ"lI'eJ..:!~'l';lm~~tJm"llru'l m~ ., ~

b~'lVlU'l~~..:!13.jr1'e)~tJ~'l n{l ~ 'l nun ~';l'Wbb'W';l'Vl'l..:!~bll'WhJ1~"lI'eJ..:!m ~ij ~ ';l'W1';l~ 1'Wm ~tJ'e)":!ri'Wbb~~

tJ~'ltJtJ~'l~'eJ'l"ll'lJ'lm~~ (1) ~'l~m'ln~mritJ~fl'l'V1bb';lf?l~'eJ~~~ (2) ~'l~m'l~b~mritJ~';l'l~

blI'W'eJ~"lI'eJ..:!ilIOlblOlm.J ~ ~~ (3) ~'l ~~mn~ ~';lritJ~fitJ'eJ..:!ri'W.ti~'eJ'l"ll'lJ'lm~~"lI'eJ..:!bbf?l~~~'W (4)

~'l~~mn~mritJ'eJ'l~'lm~tJ'eJ..:!ri'W.ti~ (5) ~'l~m'l~b~mritJb~'eJ'W,j'l'W"1f';l~ri'W (6) ~'l~~m~

http://www.school.nrt.th/library
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b~m rl'lJtJ~:::~'VlfiIl1~"1J'f)~b~'n.!f\h~ ~1~';l1Ol(7) :J.J1~~n1~~ b~m rl'lJfl{)'VI:J.J1U~b~~';l~iJ-rl'f)~~1~1""

" "
bn(?)'f)1"llru1m~:J.Jen16Jl1fl:J.J1~~n1~V1~'VI:J.J(?)~'f)~i:J.J~'Wfirl'W'f)~1~1flM (?)bb'c:l:::btJ~';lUrl'Wtfru'VI1~ ~

<£ ~'"'f)1"ll'lJ1m~:J.JIOl~IOl:::'6'l(?)'6'l~b(?)

bflral'6'l ';l~ral~';l~~~ ~fi'6'l1 ~'6'lm~Clm bb'6'l:::~~~';l~ral~';l~~~ ( :J.J.tJ.tJ : 40 )

fl~1';lt\~ ~1b'VI~"1J'f)~'f)1"ll'lJ1fl~~:J.J1'WtJ~:::b'Vlralb'Vlmn(?)1Ol1fl(1) ~~bb';l(?)~'f):J.J'Vl1~bM'lj'~nlOlbb'6'l:::i~~:J.J

" "
V1~tlb~~1:::i~ ~:J.J1'VlU~h~1h]~1:J.J1~!;l~';l'lJ~:J.J~:J.J16]fl1""'f)~1'W'lJ~~V1(?)~1'Wb~ (2) ~';l1:J.J'lJfl~1'f)~

q 'lJ d.9

'Vl1~9~ b-rl'Wbtl'Wb~~9~ b~~tJ~:::~1'Vl ~';l1:J.J~(?)btl'WtJ~tffl';l?i'f)i~~:J.J~1l1~9~~~flU~l"1'lJ ~1b'VI~

~~fl~1';l bti'f)~1Ol1fl b~N~h~'Vl1~i~ ~:J.J~l?i1~rl'W v'h1""'fl1"ll'lJ1 fl~~:J.J1'Wbil'f)~bb'6'l:::"ll'W'lJ'VliJ~';l1:J.J

l?i1~rl'WlOl:::b~'W~1'f)1"llru1fl~~:J.J1'Wbil'f)~~';l'W1'VlnJbtl'W'f)1"llru1meJ~( White collar shirr ) iJn1~
01 01 CV qJ

';l1~bbeJ'W'f)~1~bbU'lJU'6'l~~~';l'W1'VInJlOl:::btl'W~~'f)fl'Ufl~~r.f~:::bVi'f)'W"1Jr)ru~~~f~b~U'VI1U b~~1:::eJ'6'l
QI q QI dJJ

~'f)~~ ~bb'6'l:::h~n1U 'Vlf~~ n1~-U'W(?)1'6'lb'Vl~:::bb'6'l:::~';l1:J.Jmfln'Vl1~bM'lj'~nlOl n1~iJ'f)~ rl'W~'f)~'f)1~U• d.9

~';l1:J.J1';l:J.Jil'f)1Ol1fl~1U~ b~U';l-n'f)..:J r.r(?)~:::biJu'lJi~~:J.J 1""~';l1:J.J~b~U';lrl'lJn1~'VI~m~u..:J.rlu~'fl11Ol
'lJ

bn(?)~'W ~h..:J9~~1i1fl1 ""~~:::'VI,rflt\..:J.rlU~'W~~1U bb'6'ld';l:J.Jf'lJe:J(?)"ll'f)'lJ1'Wn1~iJ'f)..:Jrl'W~'6'l'f)(?)1Ol'W'6'l(?)

tflOlr.ru~ri'f)1""bn(?)tf'lJ'VI1 ~';l'Wn1mm"1Jfl~:::v'hb(?)U (1) f~'lJ1'6'lbb'6'l:::m,bu..:J1'W~1"lln1~~'f)~bbm"1J

"
tfru'VI1~'W~1'W (2) ~mu'W 'f)..:J~m~';l~1""~';l1:J.J1';l:J.Jil'f)rl'lJf~(3) tJ~:::"ll1"ll'W~'f)~~~:::'VI,rflt\~b(?)U~ d.9 d.9

'f)'lJ~:J.J~fl'VI'6'l1'W1""~fl'Vl1~(4) b-n1fDi1U'f)'lJ~:J.J1""tJ~:::~~~~'Wbtl'W~'W~('6'l:::'6'l1U~~~m~:J.J)(5) n1~

'6'l~b'Vl'lj'eJm:::vl1e:J(?)'f)~1~~'WbbN(6) tJf'lJtJNb~~~~~1~i~~:J.J~1""b'VI:J.J1~:J.J(7) fl~~:J.J~fib~'f)n1~
'lJ q q

tJ'6'l'f)(?).rlUb-rl'Wn1~rlflrl'W ~:J.JtJ~:::~~~~fln1~'6'l~b'Vl'lj'b(?)UiJb'i'f)'Wb"1J

4) midJ~'u~W~(f)

1'W~1l1';l:::tfIOlIOlU'Wtf ru'VI1m b~~~ (?)"1Imm~fl~ 1..:J'f)'f)flbtJ1'W'Vlfl fl~:J.J'f)1~~
q QI q q

bb'6'l:::fl~:J.J~ti1btlw,~';l~:J.J1fl~'f) fl~:J.Jbm';l"ll'W n1~1""~';l1:J.J~~'f)~U')b~~~ (?) ~';l~iJn1n~'Wbtl'W~ bral'lj'
q q 'lJ

1'Wd-'f)~b'Vl'lj'.rlU"1J'f)~~1b~~~ (?)~~~eJ'6'lfl~:::'Vl'lJ~'f)~:::'lJ'lJn1~v'h..:J1'W"1J'f)~~:J.J'f)~bb'6'l:::eJ'6'lm:::'Vl'lJ1'W~1'W
" , "

~1~ 1 "1I'f)~~'Wbnl9i~bb~iS:J.J~'Wn1~Hmb~~~(?)~';l~1~1J~~'6'l1'Wr)~~1~ 1 b~iJ~';l1:J.Jfl'WbU'f)'VI1

"b'Vl'lj'.rlUmb~~~(?) eJ~fl'lj'1~r.rU~~b~U1'f)~~~';l1:J.J~"1I'f)'lJb"1J~';l~~rum~:J.J ~~~'f)btJtl
'lJ 'lJ

tJ~ru1 'VI~~fl'6'l (2539: 50) b~~fl'lj'1b~~';lrl'lJ bm';l"ll'Wrl'lJmb~~~(?) :
q

tfru 'VI1bb'6'l:::bb'W';l'Vl1~bbm"1l b~'f)(?)tfru'VI1n1m~1~:::'lJ1 (?)U')b~~ ~(?)~bm';l"ll'Wb'Vl~1'WtflOllOl-U'W'VI1
Q.f qJ QI qJ q

bb'W';l'Vl1~bbm"1lbb'6'l:::n1'V1'W(?)'Wb~'lJ1~'VI1'f)~fin1mntf 'lJ'VI1m b~~ ~ (?)1'Wbm';l"ll'W eJ'6'ln1~~ fl'lj'1 ~'lJ~1
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ir 'lJ'lWlm b~'l"lti rnbij'We.J~n ~:;'VlU~191n m~~ 1?J,J'W1'Vl1~b'VlfD)t 'Wt~~ ~~~'J'W'Vl1~rlU~fl1'l"lf.ij [;l19"l1'el~
, ~

fD)'W1'W~~fD)~ ~ mU'WfD)~'elUfD)¥'JVlreJ'el'Wbb'elm nb'l"li~:;U1 rn~V1~1'W"1l~"1l'Wbb'el~rn bb~:;~m'W~m~n trnrJ
q

b~n bm'J"1l'Wu1b.]11tJfl1rJ1~u'VlU1'Vl~ ~ VI'1J n1V1'Wrn1~ bb~:;b~'el~n ~1 bi'l'WfD)~n!lVl~1rJ9:;~ rnVltl'el'W

t'Vl~1~ 1Jlb~'W'elbb'W'J'Vl1~bbm"ll'lrnrJ1~1-if~1[;l~m~U'el~rl'W unUU~1~ vh~1mbVl~~e.J~l?1bb~:;m~

111Urn~'WyJ
'lJ

b~m rlum b~'l"lti rn bb~:;~n~1ir9~rJ~U1 tu'6'im~H'm b~'l"lti rn"ll'el~un~rJ'W~:;l?iUU~:;Cl~~n~1 e.J~
'lJ

~ , ~
m~~n~1 'l"lU~'l ~ubbuum~H'm9:;'Vl rn~'el'lH'fD)¥~b~rJ'Jbb~'Jb~n m~¥U~bnmrlU~1n~'l"ltirnu'W'lJ 'lJ

I I s.. I

un ~rJ'W9:;¥u~9'lm'el~9l~~1 nVl~rn1'Wn~~"lI'fl~VlVl1~'el~1t~~1rJ '6'i'J'Wn~~Vl~rnn.flVl~1rJ9:;¥U~
'iJ q q q dJ cu

, , ~
91n~'el~'J~"1l'Wir9~rJVlu1tu'6'im~b~'l"lVl1'elhJu'W t~bbri fD)~'elUfD)¥'J~'Jun~rJ'W b"ll'WfD)'J1~'l"l'el19"l1'el~

'lJ

~
[;l'W m~b'el1'eltl1~ bb~:;m~~n9M~~Vl1'elhi~~:;VI~1~VlrJrn~mb~:;mr~b~n~rJ'W 'W'eln91ni1~~

q

n;.'1~1U ¥[;l'W~9D~~~ (2541 : 52) bij'Wm~~n~1~~~'WDfl1'l"l1'WfD)~'elUfD)¥'J
q

rluir 'lJVl1m b~'l"lti rnbb~:;'l"l~ tin~~~'1'11~b'l"l~"lI'el~un~ n~1 ~:;l?ium~'J:;1 'Wfl1fD)[;l:;rj'W'el'elnb~'el~n~1

fD)'J'l~~~~'Wfi~:;VI~1~~~~'WDfl1'l"l1 'WfD)~'elUfD)¥'JrlU'l"l~ tin~~~~ b~m.]'el~ rlum b~'l"lti rn 'l"l~ti nJ'~~

'Vl1~b'l"l~bb~:;fD)'J1:I-J~b~mrlubfD)b'elrn~ "lI'el~un~n~1'el1~'J~n~11'Wfl1 fD)[;l:;rj'W'el'eln'l"lU~1 m~
'lJ

~
'1'1:;b~1:;rl'W"lI'el~fD)J''elUfD)¥'Jbtl'W~'lbVl[;lVl11~~~~'WDfl1'l"l1 'WfD)J''flUfD)¥'J~rn~~ mJ'b~rJ~ rnu[;lJ'btl'WbbUU

q 'lJ q

~
m~~ rn~'W191-nm b~'l"lti rn~'WrlUfD)'J1:I-J~fD)'J1~b.]119

'lJ

b~m rlU fD)rubb~:;t 'Vl~ e.J~"lI'el~fD)'J1~~Vl11~n~1rJ btl'WfD)'J1~~~n bb~:;m~:I-Jru~'elmn~'el~ 'l"lf) tin~~:I-Jq llJ qJ •• ,

~ , ,
~'elmJ'~ rn~'W191-nm~'W'eltlrlU fD)'J1~'l"l~'el~"lI'el~bm'J"1l'W un ~n~19 :;~~nun ti rlUmJ'Vl b~'el'WtirnhJ'lJ 'lJ

tirnm ~1V1¥U'l"l~tinJ'~~'Vl1~ b'l"l~ b~'el~fD)'J1~~'el~mJ'9:;t~u~ b~DrlUmJ'~ b'l"l~~~~'Wfi mJ'¥ni'J~
, ~

b'l"l~ btl'W~'el~Unti b'l"l~1:;~'WrlUfD)'J1~~~~'Wfil.'WfD)~'elUfD)¥'J~19:;~Vl1'elt~ ']'elb~'W'elbb'W:; fD)'JJ'i'J~n'el

rl'WJ':;VI~1-:J~m'W~ n~1 rtu fD)J''elUfD)¥'Jb~'el~~1-:JbbN9-:J191'WmJ'~'el~1'Wm b~'l"lti rn bb~:;Vl1';jfibbm"ll
'lJ

VI~'WfD)ti~'el'l"l~ ti n~~:I-J'Vl1-:Jb'l"l~"lI'fl~un ~n~1
ioISV Q..' a..-

5.1. 3 F1'J1aJ'1/111'Un1'1'W(;JJ'U1~~F1aJ
'"

m~~ 1?J,J'W1~-:JfD)~ fD)'JJ'~ (;J,J'W1'WtrJU1rJ~rj ~~ m ~1~~ fD)'J1:I-Jbtl'W~1D1~ru:;
~ ~

~1 n~'W 'lrnmtl rn'l'elm~1 ~U~:;"1l1"1l'Wbb~:;fl1fD)'6'i'J'W~1-:J1 b.]1~1~'6'i'J'Wi'J:l-J1'W'YJn-n'W[;l'el'W"lI'el-:JmJ'
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~ ,
~ W-lU'lbb~:;n'l~~h-:l~'lU~ W-lu'li-:lf1~~hu~1 ~~n'l~i-:l f1~U'flm:;'lJ'lJ~u~'l btlU'Vl'l-:lb~'fln~n

d.9

WJ'l~~'lAt1J1ui-:Jf1~I:mJ
,

1t.l(Jl'lun'l~~W-lu'li-:lf1~bb~mh:;IJl'Vl"ll'fl-:Jn'l~~W-lu'li-:lf1~'fl'flnbtlU 3 n~~~
q

~'l At1JbUn'l~'Vl'lJ'Vl'JU'J~~n.ln~~~~'fl 1) n~~'Vl~~lJf1'J'l~!~l'lUn'l~~ W-lU'l~-:lf1~ 2) n~~n'l~

~ W-lU'li-:lf1~b~'fl-:J3) n~~n'l~~ W-lU'li-:l f1~"1lU'lJ'Vlb~mb~~:;n~~eJ~n~'lfJ~mJ'l'J~~run~~~~
q q 'lJ

, ~
bnm4f'fl-:l"'l'lneJn~f1'J'l~VI~'l~H~-:l~'flhJu'lJ'lJ

1) Y1q'M.ffPl'J13-Jfr%I'Wn1~Wf?J-J'W/iifM3-J

bbU'J~~~hUn'l~~ W-lU'li-:l f1~~'fln'l~~ W-lU'ln'lN'lUi-:lf1~~-:lbfl~'l:;,r btlU

n'l nm'Vl~~lJ~n'fl~\1'l1tJ1fl.~bfl~tJ~:;b~"1l,r ~~n~~hUbUn'l ~~W-lU'li-:Jf1~-:l'lUi-:Jf1~~-:lbfln:;,r
~ ,

~'fl-wni-:lf1~~-:lbfl~'l:;,r m ~'l~~ f1~-K-:l~btlU~~:;Jin~ bb~:;'lJ.J~'l'J'l~I?l~'fl~"'lUeJ'lJ1-Vl'l~'fl-:lfl n'l~
q 'lJ

,~ ~
"1l'JmVl~'fl~~tJ~:;~'lJtft1JVI'l~'l-:l1 -K-:l'iJflfI~n~~ 1~"1lUbb~:;i-:lfl~Hl'fl~'l-:l"'l1--:l~-:l~-:lU

u-:l~n~nr b'fl~tJ~:;~~:f (2541 : 2) 1~n~'l'J~-:lm~i-:lfl~~-:lbfl~'l:;,rn'lJ
d.9

n'l ~~W-lU'li-:lf1~~'l n"'l~~-:lVl~'l~~f1~'l~f1~-:lbb~:;~-W'lJ~UUnUVI~'l~f1Ub~'fl~'li-:lf1~~-:lbfl~'l:;,r
q q q

eJ~'lJ'lJ1-n'l~1~~'l~:;~'lJ1~"'ld'J~1 ~bfl~n'l~~ W-lU'li-:lf1~1~mh-:lbb'l.lU'flUb~~b'U'Vn:;'fl~'l-:J~-:Jb~'fl
'lJ

-wni-:lf1~~-:lbfl~'l:;,rvl~b'Vlf1'J'l~~'lJ~~"1l'fl'lJ1Un'l~v'i'l-:l'lUb~'fleJ~'lJ'lJ1-n'l~~'ln fi"'l:;~-:l'1l'J~1~ bfl~n'l~
q 'lJ

~ ~ ~
~ W-lU'li-:lf1~1~b~'J~Ubb~:;~'ln~u 'lJ'l-:lf1~-:l-wni-:l f1~~-:lbfl~'l:;,rb'fl-:l'fl'l"'lbtlu-wn~W-lU'li-:lf1~1~~'J~

fi1~ VI'ln1-iff1'J'l:W¥f1'J'l~~'l~'l~tl1~btlUe.J~~l?1'fl~:;'lJ'lJeJ~'lJ'lJ1-n'l~bb~:;b~UfI'J'l~ btJ~~UbbtJ~-:l'lJ 'lJ
I I I I

61 .Qj.::S n I 6" I 9.1a.-' ~ .::!I .c::::J ell 21

bU'Vl'l-:l'Vl'YNlJ~:;~-:lfIbbn~:;'lJ'lJ~~'lJ'lJm'lnb~:;~:;'lJ'lJ'flU1'Vlbn~'J"lI'fl-:l
, ,

~ CV I 4 .c:::.. <=!I .Qj.c::::J.Qj 21 Q.J'

~U'Vl ~~f1~n'l~ (2542: 13) n~'l'Jtl-:l bbU'JfI~VI~'fl'Vl~~iJ'Vlbnm"ll'fl-:ln'lJ

f1'J'l~-Ku~~~Vl1'fl~W-lU'ln'l~"lI~-:li-:lfl~2 n~~ 1~bbri (1) n~~~b~Ur1'J'l~~'lbtlUVl1~n'l~'J'l-:lq q

b1~U1"l1b~'fl~W-lU'll?l'l~bb'lJ'lJ~~'l-:li-:lf1~~~W-lU'lbb~'J1utf"'l~UU (~b~tJl?l:;1ul?lnVl1'fl~b~1-n'lbVlU'fl)
q q

btlU~'Jbb'lJ'lJ~-:J~~-:l~¥'l-:J~~u1"l1b~'fl1~btlU[l'l~~"'l,r (image) "lI~-:li-:lf1~~~'fl~~ W-lU'lb~'flv'i'l1~
~

i-:lfl~bVl~'lU~W-lU'l iS~n~'ln~~ il~~'Vl~~lJ~'lbtlU ( necessity theory) (2) n~~~W-lU'ln'l~

i-:l f1~~u~~1Ubb~b~n'l~ ~-:lVl'J:;bb~:;f1'J'l~i.l'l"'l:;btlu1tJ1~l?l'l~~[l'l~ bb'J~~'fl~'Vl'l-:li-:l f1~bb~:;
q

1W-lUfi~~~"lI'fl-:lbbl?1~:;tJ~~b'Vl~ bbU'J~~VI~n~~ (n) 1~~~i-:l f1~1~i-:lf1~Vli1-:lbUtf"'l"'lUUbtlU~'Jbb'lJ'lJq

, ~ ,
bY1~~W-lu'li-:lf1~"lI'fl-:ll?lub'fl-:l1~~'li-:l f1~-WU"'l:;~W-lu'lVl1'fl-Ku~~~b~~-:l1~("lI) b~'fl~'l'Vlni-:l f1~~'l-:ln

q

, ~ ~
b'flm~~"'l:;~ W-lU'lbb~:;-Ku~~~1~~'J~nu-K-:l-wu~-:liS~n~'l n~~'Vl~~lJbtlu1tJ1~ ( possibility
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theory) ~::;b~'W~'lbb'W'J~!?l"lJ'f)\I~\I'6'Hl\ln~~~~'J'l~bbl?1n~'l\ln'W t!?l~n~~Vl~~D~'l bij'WI,~'f)~'l
~ iJ I I 'iI

I,Vll?Jm:i'ru~'l\l1~'f)\Il,n!?l~'Wl?1'l~O]'Wl?1'f)'W~'J'Wn~~Vl~~Dbij'WhJ1~1,~'f)~'lbVll?Jm:i'ru~'l\l1vhn!?l~'W

" "hJ~'l bij'W~'f)\Il,tJ'WO]'Wl?1'f)'W~'f)'f)'l~~::;bn!?l~'W'f)~'l\leJ!?l~'l!?lfi1~
I

ru:i'\I~ b~6jj:i'1J:i'::;b~1-~( 2544 : 3 ) http://welfareforall.org ~'W~'W~'W~13

~n:i''l~~ 2550) 1~n~'l'J~'l t1~~,r'W~'J'l~i~'J'l~b-if'l1~b~~'Jn'lJ social safety net 1'Wlh::;bVl~
I iJ iJ I

1Vld~ bU~~'WbbU'l'l\lhJn:i''f)'lJbb'W'J~ !?lbb'l'l::;'Wt~'lJ'l~ ~'l'Wu"lJm~ntj''l\l~'W bij'f)ri'f)'W~~~~m:i'i\l ~~

"~'f) m:i"]l'J~bVl~'f)U:i'::;6jj'l6jj'W~~'f)~t'f)m~ b'Yh1!'Wbb~t1~~u'W1~:i''J~b'f)'lm:i'u:i'::;n'Wi\l~~ bl,'l'l::;'lJ1-m:i'
'" q

"" ,
i\l ~~ b-if'l1u~'J~\I'l'W~\13 ~'l'Wum~:i'\Imnb'l'l::;m:i'U~'lJ'1i~btJ'W~1-\1bb~~'J'l~i~'J'l~ b·jh1~1'W'lJ'l\l

"
~'l'W:i''J~~\IU:i'::;~VlfiJl'l'V'l1'Wm~V1'l\l'l'Wbb'l'l::;~'J'l~ ~~'f)'lJ~'l'l~~\1~\1~'f)\I~m~~ n~'l ~'W~tj''l bb'l'l::;

q

b~1'f)~'l~i\l~~bb'l'l::;~00-l'WD~~~fhtJ'W~n~n'l'l~nt9i'JVl~\I1'Wm~'lJ1-'\!I'l~social safety net 1'W
I "

i\l ~~1Vl~ bb'l'l::;btJ'W~'J'W~"lJ'l!?lm~~n~'l~~~~\I~::;~'lJ~ nbb'l'l::;~::;~'lJntj''l\l~ n~'l n ~\1bb~m~~ n~'l

~~~1'W~'J'W~~::;il'f)~btJ'W~'l'W'J'WhJu'f)~bb~fibtJ'Wm~~n~'lbb'lJ'lJbb~n~'J'W hj~mn~'f)~ ~'f)1~\I'l'W
'"

"
bVl~'lUbtJ'Wt~~\1~'l~ ~'J'l~U'l'l'f)!?lJi~Vl'l\li\l ~~

~ru::;n:i'~~m~~\Ib~1-~~~~~m~i\l~~bb'lA\l6jj'l~ (2545: 1) 1~n~'l'd~\1 m~

~!?lVl'lbbi:-J'W~OO-l'W'l\l'l'W~~~~m~i\l~~bb'l'l::;i\l~~~\Ib~:i''l::;~bb'lA\l6jj'l~'U,r'lJ~4 'V'JA2545-2549)

1'W"ll'J\lbbi:-J'W~00-l'W'lb~:i'~~n~bb'l'l::;i\l~~bb'lA\l6jj'l~'UU'lJ~9 ('V'L~. 2545-2549) ~~'J'l~~'l~'1!'f)~'l\l

~\1b'V'J~'l::;1~ ~'J'l~~'l ~run'lJm~~ 00-l'W'lbb'lJ'lJ'f)'l~:i''J~~~!?l~'WbtJ'W~'W6n'l'l'l\l"lJ'f)'lm~~OO-l'W'l'f)~'l\l~~ '"

!?l'l'l~Jl'l'V'Jbb'l'l::;~\IbU'W~~'W'l~i'l~~~b-if~bb~\Il,b'l'l::;~!?l'l'l~Jl'l'V'J1'W3 ~'l'W~'f) i'l~~~ruJl'l'V'J i\l~~
q q qJ q q

" I

bb'lA'lJli'Wruru'l bb'l'l::;m:i'~~'W~i'l ~~~~'l'Wi'Wvlbb'l'l::;b~'f)'f)'lVl~~'f)n'W~'l ~'f)~'l btJ'W~'J'l~f'lJeJ!?l6jj'f)'lJ
llJ Q.I Q.I cu

"~U'lm~~'l bU'W\I'l'W~'l'W~~~~m:i'i\l ~~ bb'l'l::;i'l~~~\1b~~'l::;~t!?l~1~ ~'J'l~~'l ~'1!n'lJ~i~~ ~OJ

~VlD~'l~ l?1fm~~00-l'W'lmnbU'l'l\l bbi:-J'W1u~m:i'1J~'lJ'1ibb'l'l::;m:i'~!?ll?1'l~u:i'::;l,il'Wi:-J'l'lI,~'f)1~Vl'l1l'J~\I'l'W~
I " I

bnm-if'f)'l~\IJl'l ~f~ Jl'l ~b'f)n6jj'Wbb'l'l::;'f)\1~n:i'Un~~'f)\1~'J'WYf'f)'lCi'W1u~!?lVl'lbbi:-J'Wu~~m:i'~'f)\If'lJ1~

1~'f)~'l\l~U~::;~VlfiJl'l'V'Jbb'l'l::;bn!?lU~::;t~6jjoJ~\I~!?l~'f)U:i'::;6jj'l6jj'Wt!?l~1,'U'V'J'l::;'f)~'l'l~\1m:i'.w~n';I,I,'l'l::;
'" q

, "
~~ ~:i''f)'l~Vlfi~~u~::;~'lJt1ruVl'l~'J'l~Vlnim m~'f) !?l~'f)'W~~'f)~t'f)m~ 1,1,'l'l::;~tl nVl'f)!?lVi\lVl'l'li\l~~

q cu 01 q cu cu qJ

I I iJ I

~'ll,bi:-J'W~OO-l'W'l'"'UU'lJ~4 U ~::;btJ'Wbbi:-J'Wn~'l~rubbi:-J'WVli1\11'Wm:i'l?1'f)'lJ~'W'f)\1[?\'f)bbi:-J'W~OO-l'W'lbM~iln~~ ~

bb'l'l::;i\l~~bb'lA'l6jj'l~ 'UU'lJ.~91 ~~~'J'l~i !?lb~'Wbb'l'l::;bn!?li:-J'l'lVl'l'lU~'lJ'1i1'W~'J'W"lJ'f)\I\1'l'W~~~~m:i'
" I

i'l~~bb'l'l::;i\l~~~\II,~:i''l::;~~'ln~'W ~b{hVl~'l~ (1) "lJm~:i'::;'lJ'lJ~'J'l~~'W~\IVl'l'li'l~~1m~

http://welfareforall.org
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"~1 (?l~~1'W~~'fl'lJ~~~tl~::"]j1"]j'W~'l n~'W (2) 1~'Vln~'ltJn~'J'Wi'J~l 'W'l'l'W~'l'W~1'~~n'l~~'l ~~ bb~::
d.9 q. q

, "
~'l ~~~'l b~~'l::tfb ~~~'ln~'W (3) n b~1'fl~1tJ n'l~tl~::~'l'W'l'l'W~'l'W~1'~ ~n'l~~'l ~~'fl~h'l bU'W~::'lJ'lJ

2) n~'3-JmJ'WLW'Wlgf.Jm.Jbi1fJ.J

~'l~~ bn'fl'l bU'W"]j~"]j'W~'fl'l~tJ'fl~l'Wbn'fl'l bb~::l'Wb"1l(?lb'Vlra\'lJ'l~ ~'J~~'l
q 'lJ

~'l ~~ bn'fl'lVl~'J'l ~'l bU'W~'l~~ bn'fl'lVl~'J'l 1'W~'l'WbM'rJ'~nlGl'fl~l'W~::~'lJ~'fl'WO]'l'l~'l 1'Wn'l~
~ 'lJ 'lJ

"~l?J.J'W'l~'l~~bn'fl'l~'J~~I?J..J'W'l.,r'l'Vl'l'l~'l'WbM'rJ'~nlGl~'l~~ bb~:: ~Jl'l~bb'J(?1~'fl~ n'l~~n'rJ'1 bb~::l'W~

n'l~~ n'rJ''l'J~~rufl~~~l~n m~~'J'l~V1~'ltJH ~'ll?1'flltle
'lJ

n'l'lJIGl'W'l V1~'l(?1V1~'l(2540: 24) 1~~n'rJ'1ltlbb'lJ'lJn'l~~1bU'W'l'l'W

~ l?J.J'W'l"]j~"]j'Wl'WVlU'JtJn'l~tln ~~'fl'lVf'fl'l~'Wb~'fl~ n'rJ''l n'l ~~'l bU'W'l'l'W~1?J..J'W1"]j~"]j'W"1I'fl'lVl'kbtJn'l~
q q

"1I'fl'lVlU'JtJn'l~tlfl~~'fl'lVf'fl'l~'W~tlbb'lJ'lJb'Vlra\'lJ'l~n 3 ~n'rJ'ru:: ~'fl (1) n'l~~'lbU'W'l'l'Wb(?1tJ'fl'l~m
'lJ

"]j~"]j'Wn~n'rJ'ru::bU'Wn'l~tl~::~1'W'l'l'W tflGl~tJ~i:,J~l?1'fln'l~~'l bU'W'l'l'W~'fl tl~::~'lJn'l~ru1Jfl'fl'lJ~~ (2)
q

n'l ~(?l'fl'lJ~'W'fl'l~'J'l~~'fl'ln'l~"1I'fl'l"]j~"]j'W b'Vlra\'lJ1~1Gl::~'lbU'Wn'l~ lh~tJ~ i:,J~~'fl n'lnU(?1 b'fln'l~l~
q

tl~::"]j'l"]j'Wn~'J'Wi'J ~ 1'WnlGlm~~ (3) n'l ~n ~ 'J'Wi'J~"1I'fl'ltl ~::"]j'l"]j'Wn ~ n'rJ'ru::n'l ~loiftl~::btJ"]jtJlGl'ln

b~~'l n'l~~ l?J.J'W'l~tl bb'lJ'lJ~"]j~"]j'W~'l~'l~tl ~'l bU'Wn'l~l~ ~'Jm ~::IGl'ltJre11'W'l1Glbb~::~'l bU'Wn'l~1~"]j~"]j'W
'lJ q q

b'Vlra\'lJ'l~~'J~1 ~ ~'J'l~~'l ~rul 'Wn'l~~n'rJ''l ~tl bb'lJ'lJn'l~~'l bU'W'l'l'W~bVl~'l::~~ bb~::~'l b~1-~~,r'lJ~'W'W
'" 'lJ q

1~'fl'l ~ n ~"]j~"]j'WiJn'l~~'l'bU'W'l'l'W~bO]~bb~'l
q

ln~'J~ -rl'JtJ~t1(?l (2541 : 18) l~~n'rJ''l~ruJl'l~~';j(?l~'l'W~~'fl'lJ~~'J
q q

bb~::"]j~"]j'W"1I'fl'l"]j1'J1'VltJ~~~~l 'W"]j~"]j'Wbn'fl'l~ n'rJ''l nnn"]j~"]j'W,j'l'W-X'J~::~1'W~::b(?l'l bb~::"]j~"]j'Wfh
q q q q q

tl'l 'lJ'l'l b'ltJ re1'lbJl'flbn'fl'l ~'lVl1'(?1tJ::~'l bU'Wn'l~~'l~'JIGl~Jl'l~UIGlIGl,j'Wbb~::~::~'lJ~ ruJl'l~~';j (?l~'l'W
q q

~~'fl'lJ~~'J bb~::"]j~"]j'W"1I'fl'l"]j1'J1'VltJ~~~~l 'W"]j~"]j'Wbn'fl'li:,J~n'l ~~n'rJ''l ~'lJ~'l ~ ruJl'l~~';j (?l~~'fl'lJ~~'J
q q q q

bb~::"]j~"]j'Wb(?1tJ~'J~'fl~1 'W~::~'lJ~'fl'WO]'l'l~'l bb~::hln ~'J '1~ bb(?ln l?1'l'l~::V1~'l'ln ~~'fl'l~~ ~'lJ'~'1'1bb~::
q CU qJ q

~Jl1~ ~'J~~rutl~::b~1-~ (2541 : 21) 1~~n'rJ'1i:,J~n~::'Vl'lJIGl'lfl
q q ~

"'fl(?l~1V1m~~ l?1'fl~::'lJ'lJ~~'fl'lJ~~'d1'WVI~,j'l'WU'lm::IGl'ltJ bb~::V1~,j'l'WtJ'fl~dh ln~'Vl::b~ ~1'lJ~'l"1l~'l
q 'lJ 'lJ
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~11Jl'el1,~'el-:l~-:lVlrj ~~-:I"lIl:'l1 b~'el~m~1~-:I e.Jl:'lm':;'Vl'lJ"lI'el-:ln1J'~oo.J'W1~-:lfOl~1~fll:'l1t.Jdj'W'ell9l~1VlflJ'J'~ (
q

I I I 2J

Industrialization ) V1n~'elJ':;'lJ'lJfOlJ''el'lJfOlf'd1'WtS'el-:le.Jl:'lm':;'Vl'lJV1n~'eln1J'e.J~19l~~1~fl ~'eln1J'I,~t.J-:I~
"

'lJl9lJ' ~'eln1J'1~m1~ffl fOl'd1~'el'lJ~'Wl,l,rifOlJ''el'lJfOlf'de.Jl:'lfl1J'~m~1'V~'lJ~1 n1J'~oo.J'W1Vl~1J1'W1~1,t1'W
q q "

I '"

~-:IfOl~'ell9l~1VlflJ'J'~9:;n e.Jl:'lVl11~n1J'Vl 1Vli.hV1"l1'el-:lfOlJ''el'lJfOlf'd1'Wn1n~t.J-:I ~'lJ 19lJ'Vll:'l1'We.J~19l~~1~fl
q " q

1Vl~ 1,1,l:'l:;n1J'1~ fOl'd1~ffl fOl'd1~'el'lJ~'Wfi'lJfOlJ''el'lJfOlf'dl:'l~l:'l-:l 1,1,~9:;Vl11~ fOlJ''el'lJfOlf'dnndl~ 1,'U~t.J'el~.n'W
q "

~~'V'n fi-:lfPl1 (2542: 22) 1~~m~1n1J'n~'b'W1'd~"lI'el-:l~'tJ1m~1~oo.J'W1
"

"1l~"1l'W1'Wn1J'~ ~fl1J'~-:I 1,1,'d~~'el~"1l~"1l'W 1,t1'Wn1J'~m~1J':;~'lJn1J'n.zq'd'W1'd~ 1,1,l:'l:;U9~t.J~n~'Vlfi~l:'l ~'elq q

n1J'~m~n J'1t.J1~ 1~n~'Vlfi~l:'l~'eln1J'n.zq'd'W1'd~ .jJ'elI,~'W'el"ll'el-:l-:l1'W'iJ~t.J~'lJ~1 fOl'dJ'1~nn1J'.zq-:lI,~1-~

~U'lJ~'W'W1~ ~U1'el1~1~ oo.J'W1"1l~"1l'W1~f'lJ~1'd~1J'I,~t.J'dri'lJUruVl1~-:I bl,'d~~'el~'elth-:l fl~1-:1"l1'd1-:1fOl'dJ'
q qJ q Q.I

fl J':;'lJ'd'Wfl1 mm"llu fkjVl1 'eltJ1-:191--:191--:1

~'W'Vl'W1 ~fim~ml:'l (2543: 19) 1~~fl'jj'1fOlruJl1~~'iJl9l"ll'el-:ltJJ':;"1l1"1l'W
q q

~'el-:l~-:IfOll:'l'el-:lI,I,~'WI,I,~'lJ: ~1'WI,M'jj'~n91,1,l:'l::;~-:I fOl~ I,~'el~fl'jj'1J'::;~'lJ fOlruJl1~~'iJ 19l"ll'el-:ltJJ'::;"1l1"1l'W~'el-:l
~ q

fOlruJl1~~'iJl9l"ll'el-:ltJJ'::;"1l1"1l'W~'el-:l~-:lfOll:'l'el-:lI,I,~'WI,I,~'lJ~1'WI,M'jj'~n9(1) m~~ (2) ~l9lnn1J'~-:I~-:I (3)
q • ~

"lI'W1 ~"lI'el-:lfOlf'dtS'el'W(4) ~ fl'jj'ru::;"lI'el-:l"1l~"1l'W~'eltJ'el1I"1t.JU9~t.J~n e.Jl:'l~'elfOlruJl1~~'iJ 19l"ll'el-:ltJJ'::;"1l1"1l'W
q 'lJ q

I I
iI Q..I .Q".c:::I ~ Q.I,:;S:.Q" cvo:::::!:l

~1'W~-:lfOl~ (fl) ~~19lm'J'~I,~t.J-:I~1'W~"lIJl1~ ("lI) 'ell9lnn1J'~-:I~-:I (fOl)"lI'W1~"lI'el-:lfOlJ''dI,J''el'W(4)

~ fl'jj'ru::;"1l~"1l'W~'eltJ'el1I"1t.J(9) n1J''eltJ1'W"1l~"1l'W~1~f'lJn1J'~U'lJ~'W'W91 fl'el-:lrf n1J'Jl1t.J'W'elfl
q q.J qJ q q

3) n~'d-JWI'j'W£fJ-I'/.J1riNF1d-J"l1'/.JtJ'VI

~-:IfOl~"1l'W'lJ'VlI,t1'W"1l~"1l'W~'el1I"1t.J'eltJ'W'elflb~'el-:lVlll'el'W'elflb"lll9ll,'VlfPl'lJ1l:'l n
q 'lJ

'" I I

U ruVl1 fOl'd1~mfl9'WVl11 ~ ~'el-:ll:'l:;Vi-:l~'W~1'W'el~t.J~ b.jJ1~1Vl1-:11'W1'W1,~'el-:lVll:'l'd-:l 1911~'dJ'J'rum'J'~V11~~ ~
'"

~fl'jj'1~-:lt1
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'JJ'~'Wf t~flt~ (2540: 25) Hl~mj''l'lJ'Vl'lJ'l'Vl''lJ'El~~I?cl.J'W'lflJ'b'Wt'''Nfl'lJ'
I I 11 I

fl"lJ."''''1. b~'El~~il'l'lAltr"'1"'1,j'W"lJ'El~'lJ'Vl'lJ'l'VlVldj'W"'11'~"lJ'El~~1?cl.J'W'lflJ'b'Wt"'Nfl'lJ' fl"lJ."''''1. b 'Wb"lJtpj~'WVl
'lJ q

~'lAl"1l.b"lJtpj2 bb~::;~mj''l m tpjtr"'1~tJ~i~~'Wfin'lJ'lJ'Vl'lJ'l'Vl~ biJ'W'"l1'~"lJ'El~~1?cl.J'W'lflJ'b'Wt"'N fl'lJ'!:.J~
q

fl'l J'~ fl'rJ''l 'lAl'lJ~'l'lJ'Vl'lJ'l'Vl~biJ'W"'11'~"lJ'El~~1?cl.J'W'lflJ'~'El ~ 1?cl.J'W'lflJ'~'l~'l J'tl~ ~Vl'lJ''ltJ~'l'Wtpj'l~ bb'lJ'lJ~

flJ'~ fhvl'W~ 1~~'l fl~~ l?l.bb~::;'lJ'Vl'lJ'l'Vlb'Wfl'lJ'~ 1!'lJ~'W'W",f'J ~'El'Wb{h~~'ltJ fl'lJ'lh::;fl'El'lJ'El'l"ll'lAl "'1::;
q q

1l~'lJ'1i1~iJ'EltJ~~ ~ tr"'1~tJ~ b~m.jf'El~ n'lJfl'lJ'll~~ tpj'l~'lJ'Vl'lJ'l'Vl"'11'~~'El fl'lJ'1~f'lJfl'lJ'~1!'lJ~~'W"'1'l fl

eJ,j~ ~'lJ,jru"1l'l~~iJ "''J'l~i~~'Wm 'Wb:n~'lJ'Jfl
'lJ '"

fl~'rJ'ru'lAl~'; ~SY]::;fl'Wfl (2541 : 30) 1~~fl'rJ''l~fltJil'l'lAlb'Wfl'lJ'~I?cl.J'W'l

Lb~::;iliJtr ru ru'lV1'El~~'W ~ fl'rJ''l"1l'W'lJ'Vl1'VltJ b~'El~fl'rJ''l.jf'ElbVi"'1"'11'~"lJ'El~~ fltJil'l'lAlb 'Wfl'lJ'~ 1?cl.J'W'lbb~::;iliJqj OJ Q.I qJ

tr ru ru 'lV1'El~~'W"lJ'El~"1l~"1l'W"1l'W'lJ'Vl ~ fl 'rJ''l '" 'J 'l ~ i~~'WfiJ'::;~~'l~ ~ fl tJil 'l'lAlb'Wfl'l J'~ 1?cl.J'W'lbb~::;iliJ
Q.I Q.I q cu

trru ru'lV1'El~~'W"lJ'El~"1l~"1l'W"1l'W'lJ'Vl!:.J~fl'lJ'~ fl'rJ''l 'lAl'lJ~'l "1l~"1l'WiJ~fltJil'l'lAlb 'Wfl'lJ'~ 1?cl.J'W'l~~t~m'tl'lAl'l::;
Q.I Q.I q q qJ

, "" ""
~'El~ "''J'l~~'l~'lJ'tlllf'lJ ~'J b~tJ'El~f'lJ fl'lJ'!:.J~ tpj']'l "''J'l~'El ~'Vl'W'El~fl~'W~'El fl'l nutJ ~ bUtJ'Wbbtl~:n~

"''J'l~ b~'ElJ'Wb'W~i flfiJ'J'~::; iJ~fl'rJ'::;b 'Wfl'l J'~'l J'~"ll'lAl'El~'l~iJ"''J'l~~''lJ iJ "''J'l~b~~ iJ "''J'l~ ~ ~1'~~
q 'lJ

, " "
"1l~"1l'W"''J'l~i~~'Wfi''lJ'El~ ~fltJil'lmb~::;iliJtr ru ru'lV1'El~~'W1!'W'lAl'lJ~'l ~'l~'lJ'tlllf'lJ ~'J bb~::;!:.J~ tpj']'l

q qJ OJ Q.I

" ,
bil'W~'W~'l'Wb'Wfl'l J''El~ffl'; ~ ~'l~~ J'J'~bb~::;~ 1?cl.J'W'llJiJtr'1! '1!'ll?h~1 iJ~'J'W"1l'JtJb~ bb~'J~~'l'Vl'l~ b~'ElflVl

~~ ~ ~ bb~'El'l"'1rX'El~b~1'~ bb~::;flJ'::;rX'W"1l~"1l'Wb~~'lJ'1l bb'lJ'lJbb~::;iJfifl'l J'~ b~~'l::;~~ ~'El11lb ~.jf'Elb~'W'El~'l
q q q qJ

(1) "''JJ'rl'l~'W~'W ttJ'lJ'l tJb~'Vlfl"1l~"1l'Wb'W"1l'W'lJ'VliJ~~ "''J'l~~'l~ 'lJ'tlllJ'::;biJ'W~ tl'l'Wfl'lJ'ruil'ltJ'W'El fl
q q

"1l~"1l'WiJb"'J''l::;~'''1f?1b~'W"'1~~'EltJ b~'Elrl'l~'W~tJ'Vlfi~'l~tpjf"lJ'El~"1l~"1l'W (2) b~~~~"''J'l~~'l~'lJ'tlb'Wfl'lJ'
q q q q q

b-if'Vlf'lAltJ'lflJ''lJ '" "'~ bb~::;fiJ'J'~"1l'l~b m~'El~'l~ b~~ ~ fltJil'l'lAl ~'JtJ fl'lJ'iStJ'W~ (Forum)
q 'lJ

~~'lAlJ' fi~~1(2542 : 28) 1~~mj''llJiJtr'1! '1!'lV1'El~~'WiJ~fl'lJ'~~fl'lJ'lh

"1l~"1l'WflnU~'El'WU tpj'l bil'Wfl'lJ'~fl'rJ''l flJ'::;'lJ'J'Wfl'lJ'~ ~ fl'lJ'U'l"1l~"1l'W llJ'::;bJl'Vlf?1'El'Wutpj'l tf?1tJiliJ
q cu q qJ qJ

I ",

~iJ'lVlJ'::;~~'l~ "'bW::;flJ'J'~ fl'lJ'~~ti'l'W bb~::;llJ'::;"1l'l"1l'Wb'W~~ti'l'W 'lJ'W~'W~'l'W"lJ'El~"''J'l~ b~'Ell?l'El~U tpj'l
qj III d.9 qJ

fl'lJ'~~'l~ "''J'l~~~ fl!:.Jfl~'Wtpj'l~J'::;'lJ'lJ b"'~'Elru'l ~ fl'lJ'b-ifJ'::;'lJ'lJ "''J'l~ b~'El'El'l'Jt~ bil'WflJ'::;'lJ'J'Wfl'lJ'b-if
qJ qJ QI q

"llJ'::;ttJ"1l,r"'1'lfl~'El'WUtpj'l bil'Wbb~~~1m-if~'EltJ"1l~"1l'W bb~~~~'l"lJ'El~U'l ~~'W1'lAlJ'Vl'l b~b~tJ~itpjrf bb~::;
'lJ q q
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I ~

~~TWVl~n~'el'WVlrJ'el'W19ll~ ~m'~lJ'd'Wn'l~~h1m;VJ'W'wH'n'lnJ~ n~'Wl~'VI(PIll'VI'Wnnwn~~~1~(PI~'el~
OJ OJ

tlm ll~~n'l ~iJ~'eltJ1~ ~'Wl~"1JtJ1tJ~'Wfi[?l1~fi~~~"ll1~
OJ q

ll'W'd~t?1n1~l\lf)~~\llf)~1~,r n'lnlm"1JU'YVl1 n'l~~r?J-J'W1l\lf)~ltl'W
I 1 I I I !iI

m'~lJ'd'Wn'l~Vl~'el\l~1'elrJ1\1~'elltl'el\lltl'W~~lJlJl~'el1~l\l f)~ In (PIn'lniJ~tJ'WlliJ~\lVl~~'Wn~1l~~iJ

~fin 1~~\lltl'W~tJ'el~flJ~1~1~1~ml1 n1niJ~ tJ'WlliJ~\I~1~l\l f)~l~'elrJ1\1~\I~'Wll~~iJiJ~~btJ"llU
OJ

I ~ I

b(PItJn~~~~fin'l~liJ~tJ'WlliJ~\I'I!'Wl~'el1~ In(PI~[?l~1tjn1'Wn'l~iJ~'d'W1'd~flJ~(PI"ll'ellJ~'eli:-J~iJ:i'~btJ"llU
~

~'d'W:i''d~ll~~lli:-J'Wn'l:i'~1ltl'W\l1'W~'el\l1~~1~1 ~~[?l:i''d9~'ellJll~~iJ:i'~l~'Wi:-J~1~ f)'d:i'~\I'elrJlJ'W
• OJ

5.2 bb'l.l1~ l?Ib~!I1n'IJ~.J~~n1'ii.:Jfl:J.li.'I.l'll'i~b'VIPll'V1!1

~1~1 "~rj~~n'l:i'l\l f)~" iJ:i'1n~1'W91nn'l:i'~r?J-J'W1lM'M~n9n'lnij'el-:in'l:i'
d.9 d.9

iJn f):i''el\ll\l f)~ ~1~'W1 rjr?J-J'Wfi:i'J'~J''d~~\I;S'VIfii:-J~91ml'W'd~(PI[?l~rj'W[?lnm'~ll~b~ n'lJirj[?lU

f)'dJ'iJn'l:i'~r?J-J'W11~~rj~ ~n'lJ'[?l1~ :i'iJlllJlJ~rj ~~n'lJ'l-:i f)~ ltl'Wn'l:i'lJ:i'n.nm:i' i:-J~~i:-J~1'Wf)'d1~
OJ OJ

~
l\lf)~" ~\lVI~1tJtl\l "n'l~iJ~~~ (PI~1Vl\lVl~1tJhJ~1b(PItJ~'d'W:i'1"lln'lJ'V11'ell'eln"ll'Wltl'Wn'l:i'iJ~lJ"i

~(PI~1l~'el"1l'dmVl~'ellJf)f)~ f):i''ellJf)f'd n~~"ll'Wll~~"ll~"ll'W1~iJ~1 [?lJ'~1'Wn'l:i'f):i''el-:i~Y1rel'W~iJ~"1JJl1Y1
q q q d.9 q

ll~ ~~1'W~'VI1\1l\lf)~~u1Y1\1Y1'el19b(PImJ-:i1~~1~1:i'~"1l'dtJlVl~'el[?l'Wl'el\ll~ll~~"1l'dtJlVl~'el~~'W1'W
d.9 q OJ

l\l f)~ l~m n'Wl~l?l'elliJ" ll~~1'Wn'l:i'~n'M1f)'d1~V1~1tJ~rj~~n'l:i'l\l f)~1'VItJm~ m~f)'d1~V1~1tJ
OJ

~
H~\I~'elliJiJ

n:i'~iJ~~"ll1~\llf):i'1~,r(2522 : 2) 1'l11lJf'IJtI\lflT",h"ff1ff~fl1'HY\ll'llJ" i'U

~\Il'llJ''\IHJ~tJ\I~~Uff'U~U~t1'U'~mJ'UtI'U '\1mf11'l11lJ'\1lJ1fJmnfJmllJfllOlth'tJ~H'U1tJ~1J~~

~Uff'U fll~tAllJ1i,*fl'UHfl:djI'l11lJ'\1lJlfJl'l~lfJl'lfi\lfl'U !'I1'Uff1ff~fl11~\Il'llJ (social welfare)

U~fl11~\Il'llJ (social services) '\1~t1U~fl11ffl'fil1W~ (public services) fl11~\Il'llJff\l!1'l11~M

.... 1 rI 0 '"I rlQ,J i9Jo.ct 0

(social works) lJ1~'b'1:r\l!1'l11~'\1(public welfare) \'1111lJ1~'b'lff\l!1'l11~'\1lJf1'i1~'b'\'11tlf1\'11

& ~ ....1 QJ Q.I ~ Q.J

'\1'U\ll'ltlpublic assistance lJ1~f1'Uff\ll'llJ (social insurance) Hfl~1'l11lJlJ'UI'l\lm\lff\ll'llJ
'JJ •

(social security) fllm~lili,*fl'UmjN~Uff'UtJ'U!tJ '\11~lIi!~li'il1'l11lJ'\1lJ1fJ'iI~\I"l'~fJlf1 Hfl~'~

, "'i ""' ""' IV d ',I i i 31 0 II] <!I 0 II] "'II'ltltllJ mff'U'VIIOl'ilIOl!'iI'U'VI'iI~Utlf111\11'UlJ1~Ul'VIIOlm1'i1~'b'\'11m'U '\11tl\'11l'11'W'\1lJ1t1tl\l\ll'W
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9/

r1ru~nJ'J'~mJ'~,m~l~~tJ~~mJ'i-:!r1~bb~-:!"Jj'l~ (2534: 1) r1'J'l~V1~'ltlil

n'lVl'W(P1~'WL(P1t1r1ru~nJ'J'~ m J'~-:!b~l~~tJ ~ ~ mJ'i-:! r1~bb~-:!"Jj'l~ ~l~~fOJ'l J'ru'l~'l~'l btl'Wl~hNnmJ'
9/

"lImtltJ lPlm_h~~-:!~bb~~bi1'elVl'l"ll'fNmJ'i-:!r1~~'l br1J''l~<J (social works)
q

9/
Ql % .-=I .f"1

bb~~r1J''el'iJr1~~~'l n"lI'W bbe.J'W-:!'l'WmJ''6'I-:!r1~~-:!br1n~V1fOJ-:!rln"llmtl bu'W
q 'lJ

i-:!r1~ bb~~i-:!r1~~-:!br1J''l~<Jbb~-:!"Jj1~"

nlPl~Yroo.J.w 'W'W'VlU'Vl~~~~(2540: 1 ~'l-:!1'Wr1ru~nJ'J'~mJ'~m.t'l~~t1UqjVl'l

i-:!r1~ 2546: 3) l~Mh'J~-:! -:!'l'W~tJ~~mJ'i-:!r1~bb~~'WLtI'iJ'ltli-:!r1~~'l btl'W~'el-:!"lI'el-:!V1~nmJ'

bb~~m~'iJ'J'WmJ'''lI'el-:!uni-:! r1~~-:!br1J''l~<J L(P1t1~'el'l~'l'WLtI'iJ'ltli-:! r1~n r1'J1~i~Yr'Wfin'iJ ~tJ~~mJ'

i-:!r1~ ~-:!'el-:!~ mJ'~V11lJ'~"Jj1"Jj1~1 ~ ~1~'l n (P1r1'J'l~"lI'el-:!-:!1'W~tJ~~m J'i'l r1~~'l btl'WJ'~'iJ'iJmJ'
I iI I iI I

~ (P1mnntl'J n'iJ'iJlmJ'i-:! r1~ ~'l'l1 "lI'el'l~mu'W'Vl'l-:!i-:!r1~~-:!V1~'ltl Vln'lVl'Wjj)~'WbY1'el"ll'JmVl~'el1Jr1r1~

bb~~n~~ 1,x'iJJ'J'~~-:!r1'J'l~'V'l'el1fOJ1'W~'llPlJ'lQ1'W"lI'el-:!~~lPl ~"lIfl'l'V'l'el'W'l~t1 bb~~r1'J'l~'V'l'el1fOJ1'W
q q d.9 q

9/ ,

btl'WY1'WlQ'l'W1'WmJ'Yroo.J'W'lllJ'~"Jj'lm1,xn r1'J'l~~'l~'lJ'rl'elf.h-:! b~~Vlbb~~
d.9

9/

~-:!b~l~1 ~~ lPlr1'J'l~ btl'W'elrJ~~'W~'el(P1r1~'el-:!n'iJf1'J1~ ~'el-:!n'lJ'''lI'el-:!f1J''el'iJf1f'J bb~~"Jj~"Jj'W
'lJ q

~~'V'lJ' b'Vl'V'l~'VlD1(2541 : 8 ~'l-:!1'Wf1ru~mJ'~n'lJ'~m.t'l~~mjqj'\,ni-:!r1~

2546: 6) l~n~'l'J~-:! -:!'l'W~tJ~~n'lJ'i-:!f1~bb~~i-:!f1~~-:!bf1J''l~<J~'l -:!'l'W~tJ~~n'lJ'i-:!f1~ ~'el
, 9/

J'~'iJ'iJn'lJ'~ (P1'iJln'l J'i-:!f1~ bY1'eli1'el-:!n'Wbb~~bbm"lIUqjVl'lbb~~Yroo.J'W1i-:!f1~ J''J~~-:!~-:!b~l~ f1'J'l~

9/ ,

fOJ~~'el-:!lPl'el'iJ~'W'el-:!f1'J'l~ ~'el-:!n'lJ'Y1'WlQ'l'W"lI'el-:!1lJ'~"Jj'l"Jj'W1m~f'iJn'l J'Yroo.J'W'lf1rufl'l'V'l~~ lPl'elrJ'l-:!~'J~-:!
d.9 q

9/ ,

bb~~btl'WDJ'J'~~-:!1'W~'l'Wn'lJ'~m~n ~"lIll'l'V'l'el'W'l~t1Vl'elrJ'el'l~t1J''ltll~ ~tJ~~n'lnbN-:!'l'W U'W'Vl'W1n'lJ'
q 'lJ

lPl'l~bb'W'J~(P1bb~~llf"Jjru'l"ll'el'lbb~~~'iJ r1r1~ ~-:!mJ'~1 f1'J'l~ b-if'l1fOJf1'J'l~V1~'ltlbb'W'J~ (P1bb~~llf"Jjru1
~ q ~

9/ ,

"lI'el-:!~'lil ~'l btl'W~'el'l~'li1-:!~-:!ufOJ~mnm-if'el-:!~'l-:!1 bb~~nert~r1'J'l~V1~'ltl~1~'l~tJ~ ~n'lJ'i'l f1~
9/

1'W'iJ'Vli-:!f1~~-:!bm1~<Jfl'l'V'lJ''J~ n'l J'Yroo.J'W1J'~'iJ'iJ~tJ~~n'lJ'"1 ~'l ~'ellllil

b~'Wl"JjLf1~tJb~t1 'iJl'Vl'ltlf1'l (Encyclopedia Britanica ~'l-:!1'WruN~ b~"JjJ'

1lJ'~b~lj2546 : 2) Hil~f1'J1~V1~1t1~'l~1 "~tJ~~n'lJ'i'lf1~" V1~'ltl~-:! "n'lJ'lln'iJ~~(P1~1~'lVl~'ltll~

~'l t(P1t1~'J'WJ''l"Jjn'lJ'V11'elb'eln"Jj'WI.tl'WmJ'llnm~ (P1~'lb~'el"ll'JtIbVl~'el1Jr1f1~r1J''el'iJf1f'J n~~"Jj'W bb~~'~"Jj'W
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1~ih.J'l ~:i'~'l'Wfl'l:i'(P):i''fl-:l~'\''1~'W~ij~"lJll'l'\"1bb'tl~~'l'W~'Vl'l-:l~-:l(p)~~'\,hV1-:l'\"1'fl1"'lbW1tJ~-:l1~~'l~'l:i'rl"ll':ltJ b~~'fl
d.9 q dS q

~'Wb'fl-:ll~bb'tl~"ll':lm~~'fleJ~'W1'W~-:l(P)~b~tJ':lri'Wl~l'l'flhJ"
'lJ

b~'Wl"1Jb(P)'tltlb~tJ'flb~lfl'l'W'l (Encyclopedia Americana ~'l-:l1'WruNrolb~"ll:i'

U:i'~b~l~ 2546 : 2) l~~(p)':l'l~~~'ltJ"lJ'fl-:l~1'~~fl'l:i'~-:l(P)~~'l"~':l'W~'ln~~'ltJ~-:l~mU'Wbb'tl~'lJlfl'l:i'
d!I

l'l'l-:l 1 ~-:lij(P)':l'l~~-:l~~'ltJ~~nb~'fl~"'l~fi'l:i'-:lHbb'tl~~-:lb~l~ (P)':l'l~'fltl~"lJ'fl-:lLJ:i'~"ll'l"ll'W1'W~'l'Wh-:lfl'ltJ
q 'lJ

% "'."1' <!l .."'6'l-:l(P)~~~uryry'l ~:i''fl'fl'l:i'~ru

ru:i'-:lrolb~"llru:i'~b~l~(2546 : 2) n~h':l~'l~1'~~m:i'~-:l(p)~~-:lij(P)':l'l~~~'ltJn~'l-:l
d!I

I iJ iJ I

1'W~'l'W~'lJlfl'l:i'~1'flb(P)Nfl'l :i'~~-:l1l'l(p)n"llfl'lnb'tl~ll'l (P)b'fln"ll'W~~~'Wb~'fl~-:lb~l~~ll'l'\"1 (P)':l'l~bU'W'fltl
d!I 'lJ

"~1'fl(P)rull'l'\"1~~~"lJ'fl-:lU:i'~"ll'l"ll'Wb~tJl~~'l bb'Wn~'l'W~bb'tl~"ll'W-n'W'lJlfl'l:i'~1'~ ~ fl'l:i'~-:l(P)~'fl'l"'lbbiJ-:ll~
q d!I

bU'W3 ~n~ru~n~'l-:l1 ~'fl

1) ~1'~~fl'l:i'~-:l(p)~~~,mm"lJi1ry~'l(P)':l'l~b~'fl~~'fl'\,m1'fl1:hu~fn~'l

"
'Vl~bb'Vl'WVJ'W~(Remedial, Supplemental, Substitute or Rehabilitative Social Welfare) b"ll'W

" ,
bbm"lJVJ'W~b~n~m~v'h (P)':l'l~~~1'W~m'W~-w"'lf'lJb~nb-if'l~m'W~-:lb(P):i''l~,x~~~'l (P):i''fl'lJ(p)f':l'flLJfl'l:i'~

'lJ q

2) ~1'~~fl'l:i'~-:l(P)~~~-:ltl'fl-:lri'Wi1ry~'l(preventive social welfare)

b"ll'Wfl'l:i''tIn'fl'l~'\''1bm':l"ll'W'lJlfl'l:i'~'lfi'l:i'ru~~"lJ~'tl~'l'W bU'W~'W
q 'lJ d!I

3) ~1'~~fl'l:i'~-:l(P)~~~-:l~W.J'W'l~ntJll'l'\"1(P)':l'l~~~~~1"'l ~n~~LJJ'~"ll'l"ll'W
q

(developmental social welfare) b"ll'Wfl'lJ''tIn'fl'lJJ'~bb'tl~~W.J'W'l(P)':l'l~bU'W~,J'lfl'l:i'~~mf~'Vlfi

"<!l .1 cv .?I 2/
'\"1'W~'l'W"lJ'fl-:lu:i'~"ll'l"ll'Wfl'lJ''\''1W.J'W'l"ll~"ll'Wbu'Wl?l'W

d!I q

, ,
• 1 '.i1 •• ~ 2/cv ••••• 1 <!l "" ••••

30) u:i'~"ll'l"ll'Wn'tl~bu'l~~'ltJ'Vl"'l~b~:i''lJfl'l:i'~-:lb(P)n~~~17 uJ'~b1l'Vl(P)'fl(1) b~mb'tl~bm':l"ll'W'Vl~
q

i1ru~'l"lJ'l~~~-:l (2) ~~1~iji1ru~'l b"ll'Wb~b1lrurlmi'fl'tl':l-:l(3) (P)J''fl'lJ(P)f':l~bbl?lmbtJn~-:l~'Wb'fl-:ll~l~
~ ~ 'lJ

(4) (P)'W"llnUry'l~ij~:i' (5) (P)'W~fl'lJ'(6) ~b~'lJtbtJ~"lJ'l~(P)':l'l~"ll':lm~~'fl(7) ~LJ:i'~~'lJ~'lfi'l:i'ruJi'tJ

(8) eJ~'Wb'Vl~~U~~-:l(9) eJiji1ru~'l'Vl'l-:l~~1"'l~~~~'l~':ll?l'ltJ (10) eJb~'\"1mb~'\"1~~(11) m~ij~
qj cu QI qJ qj

'fltl'fl'l~tJ (12) "ll'Wn~~il'fltJ b"ll'W"ll'l':lb"lJ'l(13) eJ'fl'\"1tJ'\"1"'l'lnUJ'~b'Vl,",~'W(14) eJtbtJbJ'(P)~l?l~ij'fl'lfl'lJ'
qj q llJ cu

'Vlb'tl'lbb~':l(15) eJb~tJ~~~~Uru'l~"lJ'l~ij~J' (16) (P)'Wl'VltJ~~n'Vln"lJ1~mn'fltl1'Wl'l'l-:lLJJ'~b'Vl,",(17) eJ
q qj cv q Cl.J qj

LJJ'~~'lJb(P)J''l~,xnn~~'W1~~~ (p)':lJ'l~f'lJ(p)':l'l~"ll':lm~~'fl

(p)ru~mJ'~fl'lJ'~-:lb~l~~1'~~fl'lJ'~-:l(P)~bbvl-:l"ll'l~ (2534 ~'l-:l1'WruJ'-:lrolb~"llJ'

2542 : 30 ) 'WbtJ'lJ'ltJ~1'~~fl'lJ'~-:l(p)~"lJ'fl-:ll'VltJ~1'fl~bb'l'f~'fl "'WbtJ'lJ'ltJfl'lJ'
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1l~:::"ll'1~\lLfl~'1:::1-f"~ Lu'Wm~"ll'Jm~~'flll~:::"ll'1"ll'W~~'fltJb'flm~ 1~~l?1~'fln'W~'1m'J'W'1'Wbl?1tJm~
'lJ

'" I'1 " " •..•• Of o=j •••• "s • Io=j • I
"lImtJ b~fl~'flUfl~~ fl'J'1\l"ll'J'1\lI?l'1~~flMru:::"lI'fl\llJru~TV1~[;J,J'W'1"l1'W~'1I?l'1~m~LlJ~tJ'WLLlJ~\l'Vl'1\l

q •••

I "

LMM~n'"lLL~:::~\lfl~ '"l'Wm:::~\l~\ltl 2534 l~nm~~l?1~\lflru:::fl~~~m~~\lL~l~~rJ~~m~~\lfl~J.9 •

LL~:::l~nm~'Vlu'Vl'J'W'WbtJU'1tJ~'1'W~rJ~~m~~\l fl~ n'WlmJ bl?1tJtJ'fl~fU~'1m~~'1 L'W'W\l'1'W"lI'fl\lfl~~
I "

1l~:::"ll'1~\lLfl~'1:::1-fVleJ'1'W~'1,r'WLu'W~'1'Wll~:::"ll'1~\lLfl~'1:::1-f(pu blic assistance) t'r\lhJfl~'flUfl~~
q

I if I r

~rJ~~m~~\lfl~~'1'W~'W1 ~\l1 Vln'fl~LL~'J (L"ll'Wm~~'1jj''1~ru~''lILL~:::m~~flM'1) LL~:::Vlrl'1~\l

•... J' "'I. I •..• % "s ~ "o=j I ~. 1'1 "
~[;J,J'W'1"l1'W~'1(fl'flm~lJ~:::fl'W'6'l\lfl~) '"l\lbl?1~m~"lImtJfl'J'1~~~'1mL~:::"lI'flU"lI'1tJ\l'1'W'fl'flflblJb~

"fl~'flUfl~~ fl~'1\l"ll'J'1\l~'1fl~'W LiJ'W'WbtJU'1tJ~rJ~~m~~\l fl~ LL~:::~\lfl~~\l Lfl~'1:::1-fLLtA\l"ll'1~ m~
q

I !iI I I

llfu Lll~tJ'WuLiJ'Wl111?l'1~LL'W'Jfl l?1~'W"lI'fl\l~rl'l'WmnuVl Lnl?1'"l'1fl mnll~tJ'WLLll~\l'Vl'1\lLMM~n'"lLL~:::
J.9

flru~fl~~~m~~\lL~l~~rJ~~m~~\lfl~LLvI\l"ll'1~ (2534 : 1 - 15 ~'1\l1'W

ru~\l~ L~"ll~ll~~L~l~ 2542: 31 ) mnll~tJ'WLLll~\l~~~UbflN~~'1\l~\lfl~'1'Jn'fll~Lnl?1ifru~'1J.9 •••

"ll~"ll'WL~'fl\lLL~~ifru~'1fl'1~Lll~tJ'WLLll~\lbfl~\l~~'1\l"ll'fl\lfl~'flUflf'J ~ LfltJLiJ'Wfl~'flUflf'J"lItJ'1tJ~'1LiJ'Wq •••

(self-employed) ~'1LiJ'W~fl~'1\l
'" I

(employees) r\'J'1~LLll~fl LLtJfl"lI'fl\l~Jl'1'J~'Vl'1\lfl~'flUflf'J LL~~'Vl'1\lmN'1'WLnl?1~'W~'J111 LU'fl\l'"l'1
!Y I I I

rl '1~\lLLN\l'1'WL~~ '1uhJ~'1~'1~tlll fu Lll~tJ'W~~~~ 1?l1~~'WflUfl '1~Lll~tJ'WLLll~\lLL~~m ~Vlfl '1~~[;J,J'W'1

LMM~n'"lLU'WJl'1fl L~'fl\lLL~~Jl'1r\'fl1?l~'1~m~~ LU'Wfl'J'1~L~Ubl?l"ll'fl\lJl'1fljj'~n'"l ~\ln'fl1~ Lnl?1fl'J'1~J.9 q q

" I "

LLI?lfl ~'1\l'Vl'1\l~'1tJl~ "ll'fl\l~'1\l"ll'fl\l~'1tJl~"lImtJfl~'1\l~'W~'fltJ1 fl'J'1~mfl'"l'W~fll ~~~\liJ~\l~~~U

m'1~mfl'"l'W~~\J~nr (absolute poverty) LL~~fl'J'1~mfl'"l'W~~~'Wfi(relative poverty) ~'fl Lnl?1n
I. I I I I !iI

fl~ ~ fl'WVlnfl'J'1~~~fl~'1~'1'W~I?l'W~'1~'fltJ~'fltJb'flm~ L~n~~'fl\l L'lA'Wfl'W~flfl~~~U\l~\ll"l\lh~'JtJ~'W
q III d.9 q

I I !iI 9.1 I

~'fltJ1 "ll'fl\l~'1\lVlLnl?1~'W~\ln~\l"ll'fl\l~'1\l'Vl'1\lrJI?l~if'"l~tJVlLLl?lfl~'1\ln'W~'1fl LL~~"ll'fl\l~'1\l'Vl'1\l

fl'J'1~~~fl~~'1L~l?l1l?1fl'W~~~~~\l~\lfl'flU bfltJL'fl'1fl'J'1~J\l ~\l4'1~'JtJl11Hl'W~'fl"ll'fl\lI?l'Wl~~'1fl~'1tJ
'lJ q q

I "

fl~'1fl'Wfl~~~'W1"ll'fl\l~'1\lL~~'1u'"l:::tl'1111~ifry~'1 fl'J'1~l~~\lU'Vl'1\l~\lfl~ LL~~mn~'fl\ll~~'1tJ

'Wfl~ ~'W'Vl~~'Vl~(2535 : 1-5 ~'1\ll'WruN~ L~"ll~ll~~L~l~ 2542: 33) fl~U
q J.9

L'lA'W~'1~rJ~~ m~~\l fl~ LiJ'W~'J'W~~\l"ll'fl\lfl'J'1~J'Wfl\l'Vl'1\l~\lfl~ 'Wfl~L'lA'W~'1fl'J'1~J'Wfl\l'Vl'1\l~\lfl~

mJ\l'fl'flmiJ'W4 fl~~ ~'fl 1. m~ll~~n'W~\lfl~
q

2. m~~rJ~~m~~\lfl~ ~\ln 211~~LJl'Vll~LLn~rJ~~m~bl?1tJf~iStJfl~'1
J.9

m~ll~~"ll'1~\lbfl~'1~1-fbb~~~rJ~~m~~~l?1bl?1m'flfl"ll'WiStJfl~'1m~~\lfl~~\lbm'1~1-f
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, ,
3. b(OlNfl1~Vlb~n"ll'W~'lbU'Wfl1~bYJ~~~'l\lVli mJ~:::n'Wbbtl:::lh:::btJ"ll.wbbri

Ynrn\l'l'Wb~~bn ~'f)1J'1ibVlI?lb~1JtJ'dtJ bbtl:::bn';ml..l~'ltJ, , ,

ruN~ bbtl:::(Olru:::(2542: 13) ~\l1'WtJ(Ol"lJ~\li'Vlfib~1Um.J1V1~bU\l1J'l'W,
"~~~~fl1~~\l(Ol3-J" "lJ~\ltJ~:::b'Vlralf?1'l\l1Clntl~"lJ'W'l~("lJ~\l~f1J~~~~fl1~) bbtl::m3-J'lru (~.r~~fl1~)'lJ 'lJ

tl ~1J'Vl1J'l'Vl"lJ~\lIl'l(OlfaJ1'Wfl1~{~~~~ ~ fl1~bbtl:::b~3-J(Ol'd'l3-J~'l~ ru"lJ~\l~~~ ~ fl1~~\l (Ol3-J'W~nll'l (OlfaJ
<IJl ., <IJl

1!1l I iI

3-J'ln~\l~'W~\l~.r~ ~fl1~~\l (Ol3-J1'W~:::1J1Jb"1i'W.w1~~ntl~'Vl~~tl\l3-J'lbU'Wsocial safety net V11~
'" , ,

~~ ~ ~fl1~O]'W~'l~'lVlf1Jn~3-J (Ol'W"Vl9'l bU'W~~\l1~f1J(Ol'd'l3-J"1i'dtJbVl~~'"l1'\l 1

'"~\l,rw.i1'l~'l 1J1'fl1~~\l (Ol3-J1'W(Ol'd'l3-JVl3-J'ltJ"lJ~\lm3-Jth:::"ll'l~\lb(Ol~'l:::,x ri~~

"1J1'fl1~"lJ~\lf,r ~'l'Wf?1'l\l1 ~{~1J1'fl1~1 ~bbritJ~:::"ll'l"ll'Wbbtl:::(Ol\l'"l:::1~~~tl'l'"l:::"lJmtJ(Ol'd'l3-Jf?1~1tJ~'l

1'W~ral'W:::"lJ~\lm3-JtJ~:::"ll'l~\lb(Ol~'l:::,x~'l~'l ~.r~~fl1~~\l(Ol3-J ~'l'WVlimb~'dri~~ 1J1'fl1~f?1'l\l1 ~f~{~

1~ bbritJ~:::"ll'l"ll'Wt±'Wb~\l V11~~'l'"l'"l:::n~'l'd 1~~'l ~~~ ~fl1~~\l (Ol3-J1?l'l3-J,rtJ"lJ~\ln~3-JtJ~:::"ll'l~\lb(Ol~'l:::,x

tY\liJ,rtJ"lJ~\lfl1~~faJ1~fl1~ "~\l b(Ol~'l:::,x" bbritJ~:::"ll'l"ll'W~~~tJb~fl1~ 1?l'l3-Jbb'W'd'Vl'l\lb~3-J"lJ~\ln~3-J
<IJl 'lJ

I I iI I I

n~3-J~~3-J'Vlf'V'\tJbU'WlYl'd~~'l\lVlb~'W1~~'d1tJ1'W"lJru:::.w ( ruN ~ : 2544 ) V11~Vlb~'Wfi'W~'d1tJri~~,

~~~ ~fl1~~\l (Ol3-J~~~n'"lf?1'l\l1{~1~bbri~n9'l\l bbtl:::(Ol~~1J(Olf'd"lJ~\l~n9'l\lfl1~tJ~:::n'W~\l (Ol3-J~bn~'"l'ln

fl1~iJ~'d'W1'd3-J"lJ~\ltln9'l\l 'W'ltJ9'l\l bbtl:::faJ1J'ltl V11~fl1~~3-JtlUfi ~~ b1J~tl "1tl"1 {~1J1'fl1~'lJ <IJl 'lJ

'"~\l b(Ol~'l:::,xn~3-J~~~tJb~fl1~ f?1'l\l1 bVl~'l.wbU'W~'W ~.r~ ~fl1~~\l (Ol3-J~\lbU'W~:::1J1JU~\ln'W
, 'lJ

trruVl'l bbtl:::~OO-J'W'ltJ~:::"ll'l"ll'W~ b~mojj~\l~{~ b~tJll'l (OlfaJbbtl:::1~1"1i1l'l(OlfaJ
~ <IJl <IJl

"', ,
~~\l ~'l.wbU'W~'lVliJ (Ol'd'l3-JVl3-J'ltJVlbbl?lnf?1'l\ln'W

1J~~b'Vl'l

~\l ~'l'W~\l (Ol3-J~\lb(Ol~'l:::,x~'d'W3-J'ln'"l:::bu'W,rn~\l (Ol3-J~\lb(Ol~'l:::,xbU'W~tJ~m1\l'l'W 1'Wfl1~1~1J1fl1mri

'" '" '"tJ~::"ll'l"ll'W1'Wfl1~1~ (Ol'd'l3-J"1i'dmVl~~~\lfl1~u'f)\ln'W bbm"lJ YJ'W~bbtl:::~OO-J'W'l1J(Ol(Oltln~3-J"1l3-J"1l'W~\lcu q q q

~iJtr '1!V1'l bbtl:::1~iJtr'1!V1'l1~~ 'l3-J'l~Cl"1i'dmV1~~ l?l'Wb~\l1~ bbtl:::fl1~1 ~1J1'fl1 ~~h'W~\l r13-J~\lb(Oln:::,x

'"l:::iJtJ~:::~'Vlfill'l'V'\bbtl:::tJ~:::~'Vlfie.Jtl1~~~\l~'W'f)~n1J1J (Ol(Oltl~'f)\l~'ltJ ~~
'lJ ,
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1) ~1LJ~1~1JlmJ'~1'Wi\l~~~\lb~J'1:;,x nW:n~~\lJ'W1'WmJ'1~1JlmJ'1~n
q

DJ':;~Vlfifl1Y-J bb~:;~'f1\l~'f1LJ~~[911~1~~1 bb'W:;,J1Ut1jVl11911\l1 "l'Wn~1~~b~~1J1JlmJ'"ll'JLJbVl~'f1"l:;n

wn~J'W~\l1'W'VJn1~1'Wb"ll'W~1'WJ'1LJb~~1'W~J''f11J~~'Jdj'W~'W

2) ~1LJ~~1J1JlmJ'~1'Wi\l~~~\l b~n:;,x b~'f1b~~1JmJ'"ll'JmVl~'f1bb'W:;,J11'W

m J'Dl]1J"i1?l'W1m -if ~'J1~'f1~Vl'W~"l:;1~J''f1~~'W"l1nU t1jVl11911\l1~b~DJ':;~1J~1'f1tl1\lJ'W~\l bb~:;

~'f1\lDl]1J"i1?l1~~1bb'W:;,J1V11'f1~1 bU'W~7j1?l1~ b1J~LJ'WbbD~\l"l1n~ b~LJDl]~~11 'W'f1~ I?l b~'f1~7jI?l~~

~'W 1?l1~fl1'J:;Vl1\lbM~~n"l bb~:;i\l ~~1'Wu"l'U'W "l1n~ b~LJnUt1jVl1~1n 1~~ ~ut1jVl1~\l1~bVI~'f1

U'f1LJ~~~b'Vh~"l:;Dl]1J"iHl b"ll'W b~LJ~~bVI~1 rib~WJJ'~~~nl91'f1bD Ut1jVl1ri"l:::b~bn~1'W

~J''f11J~~'J~nl91'f1bD

" ..
m J'1~1Jlmm~:::9 ~~rj~~ n1J'Vl1\li\l ~~vi\lfl1 ~~\i$ bb~:;b'f1n"1l'W'f1tl1\l9 ~b"l'Wb-W'f1DJ':;bU'llUV1DJ':;"1l1"1l'W

d.9

-W\lb~~1Jbb~:;~fl1i\l ~~~\l b~J'1:;,xmA\lDJ':;bVlrPlbVlLJribtl'W'f1\lrlmm1m rPl~~b~bb~'J\lVl1rl1h 'f1\lrlmJ'
q

DJ':;~1J~'J1~Vlnim n b~'f1'W¥'f1'Wbb~:;DJ':;"1l1"1l'W~~'f1LJb'f1m~ 1?l1~bb'W'JVl1\lmJ'~1bU'W\l1'W"lJ'f1\l~fl1
q ~

"i\l ~~~\l b~n:;,xbb~\lDJ':;bVlrPlbVlLJ~\lU

5.3 bb'W,;)'VI1·:m1'i~1 bij'W..:I1'W"lI'e:I..:I~111~..:IA3J~..:IbA'i1~~ bb'Vi..:ltl'i~b'VIflfl'VItl
"" .

~fl1i\l~~~\lb~J'1:;,xbb~\lDJ':;bVlrPlbVlLJ9~~\l~'Wb~'f1 Y-J,rPl,2503 btl'W'f1\lrlmJ'

m m rPl~~b~bb~'J\lVl1rl1bJ' ~\l btl'W'f1\lrl mJ'mm rPl~Vlin"ll'f1\lmJ'DJ':;~1'W\l1'WJ':;VI~1\lfl1~~\i$bb~:;
q q d.9

b'f1n"1l'W1'WmJ'1,x1JlmJ'DJ':;"1l1"1l'W1~m J'~\lb~l~ bb~:;DJ':;~1'W\l1'Wbbn'f1\lrlmJ'~~1~n 1'W\l1'W~11'W

i\l ~~~\l b~J'1:;,xbb~:;9~~rj~ ~ mJ'i\l ~~ b~'f1b~1Jlmnbn n~~ b,J1V1W1LJ~'f1DJ':;"1l1"1l'W~~'f1LJb'f1m~
q ~

mJ'~ OO-J'W1i\l~~ 1~~'J1~1'J~~'f1 bb~:;DJ':;~1'W\l1'Wri1J'f1\lrlmJ'~~1~ n1'WDJ':;bVlrPlbb~:;1911\lDJ':;bVlrPl

mJ'~ 1bU'W\l1'W"lJ'f1\l~fl1i\l~~~\l b~J'1:;,xbb~\lDJ':;bVlrPlbVlLJ1'WY-JJ':;1J~J'1"1lDti~.n b~n~

mJ'D~1JD~\lmJ'1JlVl1N1'W1VI~b~LJ~~f'WI?l'f1'W1'WmJ'Dl]~\l1'W b~'f1~\lbU'Wb~ b~1V1.w1~'VJn~'W
" ,

b~Dl]1J"i\l1'W'f1tl1\lnDJ'~~Vlfifl1Y-Jbb~:;DJ':;~Vlfi~~ n ~'J1~ ~\l1"lDl]~\l1'Wb -w'f11JJ'nVl1~'J1~'VJni
mm~'f1 ~¥'f1'W"lJ'f1\lDJ':;"1l1"1l'W~h\lfl1Y-Ji n~nr~~-e1'W"l:;,J1~1~\l ~'J1~ rPl~nD1bbnWL.bLJ\l1'Wbb~:;

mJ'~1 bU'W\l1'W"lJ'f1\l~fl1i\l~~~\l b~J'1:;,x btl'WmJ'~1bU'W\l1'Win~ru:;~ru:;mJ'~ mJ'~'J1J~~ ~bb~
q ~
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!l/

~:; 3 tl ~1~'i:rlN~~1--:l1'Wn1J'u1'V11J'--:l1'W~--:l~'elhJu

'i:rlJ'--:l~~1--:l'el--:lrolnJ'"lI'el--:l~Jl1i--:lrl~~--:ll.rlJ'1:;,rI.I.'\A--:l1JJ':;I.'Vl~1 'Vl~ 1'W'I"lJ':;UJ'~J'1"ll1Jtl~Jl
<lJ

U~~TI1~U~~~1~~1~~~~
Jl~m~ 1 - 9

<lJ

-- ~1,rnu1'V11N1'Wn~1--:l

-- ~1,rn~.r~~n1:i'i--:lrl~

-- ~1,rm'W~fi:i':i'~

-- ~1,rnoffoo.J'W1i--:lrl~I.I.~:;'el1~1~3TrlJ'

-- ~1,rnr.r~M:i'~~1nn'WmJ--:l~~U1~
d.9

-- ~1,rn1'd~1'"l~--:ll.rln:;,r"ll~"ll'W
q
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lOllnb~J''l~h'l"ll'fl'l'fl'l rl f11J'b'Wf11J''tJ~VI1N1'Wl?l1~rlru::::nJ'J'~nlJ'~l'W'JtJf11J' b'W

f11J'tln~"lI'fl'l L~lV!Ul~~b ~'lJ1-f11nLri~tlJ'::::~'lJUt")JV!lrl'Jl~'VJn"JJmn L~'fll?l~'fl'W~~l"l1'flrl'Jl~

"ll'JmV!~'flL~m n'lJUt")JV!1!?1l'l IOlln~Jlli'l rl~ ~'l LrlJ'l::::,xLL'\A'ltlJ'::::LVl~1vm 'W'flnlOlln~Jlli'l rl~

~'l LrlJ'l::::,xLL'\A'ltlJ'::::LVl~1vitJIOl::::b~'lJ1-f11nl~~ ~f'lJ'lJ1-f11nU1V!~ltJ LL~'Jf11J'~l LU'W'll'W"lI'fl'l~Jll
q <u

i'l rl~~'l LrlJ'l::::,xLL'\A'ltlJ'::::LVl~1VltJi1'liJf11J'b~'lJ1-f11J'l?ll~brlNf11J'!?1l'l1 ~'llOl::::"lI'fltJnf?1'J'fl~1'lb'W

brlJ''lf11J'~b~ rl'Jl~"ll'JtJ LV!~'fl~L~'fll?l~'fl'Wl?l1~brlJ''lf11J'~1~ ~ rl'Jl~"ll'JtJ LV!~'fl~L~'fll?l~'fl'W~~'fltJb'flf11~
<u <u <u

Vll'li'l rl~ LtI'W'lJl'l~'J'W l?ll~JllJ'::::V!Ul~1'l?l!:ltlJ'::::~'lrl"ll'fl'l~Jlli'l rl~~'l LrlJ'l::::,xLL'\A'ltlJ'::::LVl~1VltJ b'W
q

f11J'~l LU'W'l1'W1~~'lJ1-f11J'~l'Wi'lrl~~'l LrlJ'l::::,x~'llOl::::h]rlJ''fl'lJrl~~1~~'JtlJ'::::LVl~LL!?1nLtJ'W~'J'WV!~'l
q

, '"
V11~"ll'JmV!~'fli'l rl~ l?ll~brlN f11J'!?1l'l1 V11~~l LU'Wf11J' ~'l!?1'fl1tlil

5.3.1 rPl~"m11J1'W1~.yrtJ'W1~11"lf'Y11'lJ

I I
••• Co' ,..

L~'fl'J'WVl20

~~'l1Jllrl~ 2541 ru. ~J'::::~,r'l'lJJ'~~~1'W b'Wb'flf11~~'ln~l'J VlNf'lJj'l'\A'J'lbtJ~'l~m'Wf11nw

LM'l1jnlOl~!:ll?l!:l'fltJ'fl~l'l 1~ Lrlm.hl n!J~lri'fl'W tlJ'::::"1ll"1l'W~'fl'lLe.J~t")JJll'J::::l?ln'll'WLn'fl'lJ 3 ~l'Wrl'W

~'l e.J~f1J'::::Vl'lJ~'lrlJ''fl'lJrlf'J~'fl'ltlJ'::::~'lJrl'Jl~ L~'fll?l~'fl'W~'JtJ LnNIOl::::Lnl?lLV!l?lhJ~'l'lJiJrl'Jl ~~'Wt!'J'W
q

" " "..s "1 ~ ••• 4 ~~ .Of 'i' "",.. ~ Co' 'i' ,..
"lI'Wb'W'lJl'WL~'fl'lIOl'lbl?l~J'::::J'l"1lVll'WLL'W'JVll'l'lJJ'nVllut")JV!ll?ll~b'lJJ'lru'Jfi l?l'JtJf11J'l?l'lbNVll'WL~tJ'l

'fllV!lnLri~o] l?l~'Whn~'fll?lmn LL~::::"lI'flb~'fl'lrlf11J'~lfilJ'rutlJ'::::btJ"1l,r ~'fl ~Jlli'lrl~~'l LrlJ'l::::,x<u

LL'\A'ltlJ'::::LVl~1Vltl "ll'Jmtl'WLLn'Wn~l'l~l LU'Wf11J'i'J~n'lJV!1...btl'll'WLL~::::'fl'lrlf11J'!?1l'l 1 ~iJ rl'Jl~
" I I

~~'fl~nJ'::::IOllt11Oll?lf11J'L~mmV!lm~1'l1''W1tl.;('JL"lIl?lnJ''lLVl~~V!l'WrlJ'~'l~J'::::'fl'lrlVlJ''l~J'::::~V!lnJ'rulfl rl ruq q q q

I I iI iJ I

~J'::::J'l"1lVll'WL~'Wb~ LtI'WVl'WiJ~~l LU'Wf11J' ~'l iJ~ brlN f11J'tJl~J'::::.;(t1~J'::::n"1lVll'Wf?1'lLL!?11''WVI25
q

~ ~'l1Jll rl~ 2541 ru 'lJ1-L'Jru~vllf11J'"lI'fl'l~Jlli'l rl~ ~'l LrlJ'l::::,xLL'\A'ltlJ'::::LVl~1Vltl ~ LLtin ~n-ntl

!:l'W'WJ'1"1l~~L"lIl?lJ'l"1lLVl~LL~::::iJ~J'::::J'l"1lL~l'Jiltl'~l?lJ'.f..intl ~Ml'lnJ' ru 'fltlfimJ''fl'lL~"lIlflf11J'
q <u q

"~J'::::n"1l1''l LL~::::~Jlli'l rl~~'l LrlJ'l::::,x.., ~~l'l Lrl1'fl~1t1brlN f11J'tJl~J'::::.;(t1~J'::::J'l"1lVll'Wf1J'::::IOllti

1tl~"1l~"1l'Wb~n~l'l"ll'Jl'l~'l~'W bl?ltlb~~ l?lJ'tlLL'lJ'lJnlJ'b~'lJ1-f11J'L"ll'WL~mn'lJ~Jlli'l rl~~'l LrlJ'l::::,xLL'\A'l<u q <u

tlJ'::::LVl~1VlmL~::::1~f'lJrl'Jl~i'J~il'fl'fl~1'l~'llOllnV!1...bml'W!?1l'l1b'WmJ'~lLU'WmJ'L"ll'Wn'fl'lut")J"1llf11J'

VlV!lJ'~'l~l?l n'fl'l.;(~'lJn n'fl'l.;(~ ~'fl n'fl'l.;(~'fllf11 ~ ~~'fl~~'JtI~~l rl~LL~Ul'WLV!~l.;(~LL~::::~~lrl~<u q

I 9.1 0 I tr ~~ I

L~'lJl'Wl?llJ''JIOln~'lLVl~~V!l'WrlJ'Vl'W'JtlJ'l"1lmJ''fl'lrlmJ'~~~ ~~lrl~ ~~'Wfil?ll'l 1 l?l~'fll?lJ'::::t1::::L'J~l

"f11J'~l LU'W'll'WbrlN f11J'tJl~ J'::::.;(t1~J'::::J'l"1lVll'Wi1'l1~~ l?l'lJ1-f11J'l?lJ''JIOl~"lIJll~ LL~::::f11J'fn'l1l f11J'b~
q
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'l'lUbb~::4'l?l'ln':l1Ufl'l~1~VlUfl'l~~m~'l u1-fl'l~~I?lj;J~- "ll'fltJj;J~fl'lnb"'lfl~'ltJ'l~YibU'UU~::~'lVlfl
q q q

~UI?l'l,r b~'fl"ll'JtJ1~U~::"ll'l"llU~'Vlfl"lltJ'lfl b~'flU¥'flU~111 i'l h(?]'flwn~lPl~'fltu
qj q qj

bb~::~~'fltJb'flfl'l~Vl'l'l~'l(01~~'lU~'l'l1~'l1ub"lllPl"Q~"llubil'fl'lfl~'lbVlYi~V1'lU(01~bb~::lzhlU:J~ll'l(01~ll'l~'l (01~

"~'l b(01~'l::,rbb'lA'lU~::bVl(PItVltJ Jh bi1ufl'l~1~u1-fl'lm~::~'l b(01~'l::,rVl'lVl'l'llPl~'lbb~::Vl'l'l~'fl~ bl?ltJ

U~::~'lU(01'J'l~1'J~ij'flb~'fl~btJ'lnUll'l ~Vlmbull'l (01b~'fl1~u~::"ll'l"llU~(01'J'l~Ju(01'l1Ufl'l~~'lN~~ lPl
q

'fl£J1U(01~'flU(01f'Jbb~::~'l(01~t~'fl£J'l'lUfl~~"lI bl?ltJ1~fl'l~"ll'JtJbVl~'fl~u~::~uif ruVl'l(01'J'l~b~'fl1?l¥'flUcu q cu Q.I

"
1ulUbbUU~'l'l1 ~'lil

1)WI~g9.JL(P)~1~urJih~g91JiffJJVl1(P)~fJ1J(P)f'Jbb~::(01'J'lUVJfl"lltJ'lfl b~'fl1?l¥'flU

~~'l"ll'fl(01'J'l~"ll'JmVl~'flb~m nuifruVl'l fl'l~U~::fl'flU'fl'l~Yi fl'l ~~m~'l ~"lI'flU'l~tJ fl'l ~(01~'fl~~Yi
~ q

" .
V1il~u bl?ltJ~'lbb'Uflfl~~ ~~'l"ll'flfuu1-fl'l~HVI~'ltJU~::b1lVl~'fl

q qj

(1) ~u~::~Uif'1dVl'l(01'J'l~'VJfl"llmm~'flU¥'flU~t~~V1i!'l~'fltl~ bfl~'l"1

m1tJDm "lI'flYi~::~'l"llVl'lUYi~::U~~~'l"ll'l~b(01~'l::,rb~mnuif C].!V1'l~'lU~'l'l 1 lPl'l~~t~fu ~'fl'l"'l'l fl
o cv .q 0 cv ~ IV Q

~'lum'l"ll b~"lI'lfifl'l~bb~::~'lUfl b~"lI'lfifl'l~(01ru::~~~UlPl~
dB

I

(2) ~u~::~uif C].!V1'l'VJfl"lltJ'lm~'flI?l¥'flUV1~'l~I?l~'fl~'JtJlPlUb'fl'l
'" II .:::9,J, IV 9.J<=lI 11g,., !V 2.I.c:::t. 9.J .oQj •• I ••Gf .c:g!l.J 9.1

bb~::V1U'Jm'lU'flU1 'ti'l~'l ~~Vl'l~~~tJ bl?lU'fltJ~Yifl'l~ ~lPlfl'l'lU Vl1J~~U1JC].!V1'lbl?l'fl1?l~'flUI?l'lU
I "

fl'l ~(01~'fl'l~YiV1fuu1-fl'l ~"'l'lflb(01~'lfl'l ~U'lYi~::V1tJYi~::~'l"llVl'lU

2) n1~LU1J1mnnm~1fU~'fl'l¥'fl'l'VJfl"llbbrll"llifC].!V1'l4'l?lu1-fl'l~1~

~'l bbU::U'lmm~'lbb~::"ll:tJbVl~'flU~::"ll'l"llU~u~::~uifC].!V1'l(01'J'l~b~'fl1?l¥'flUU~::b1lVl~'l'l 1 bl?ltJ

U~~~'lub(011'fl~'ltJ(01'J'l~1'J~ij'flnull'l(01f~bb~::ll'l(01b'flfl"llUbl?ltJ~fl'l~1~u1-fl'l~1U 3 ~UbbUU~'fldB qj

(2) u1-fl'l~1~~'lmflmU~::"ll'l"llU~~'l~I?l~'fl~'JtJlPlUb'fl'l(Walk in)

(3) u1-fl'l~1~~'lmm~nVl'l'l"'lI?lVl~'ltJ(Mail Service)

3 ) nl~r.r~1J1m~VliJ'JtJg9,n(p)~I~m(p)~mJm~u1-fl'l~U~::"ll'l"llu1U1~"llU

"V1'l~'JUfl~'l'l/~'JUll~ll'l (01 ~'l bilUfl'l~1uim~ru::fl'l~~'l'l'lUb~'l~fl bl?ltJ4'I?lVlt.btJ~'lb(01n::,r
qj q
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b~~'el'W~tl1U1n'l m~ :::n"lmJ'~ "1I'el'lVlt.bm1 'Wb'W~'1n ~ J''d~ ~'1"11'el~'d'l~ 1'd~ ~'el"l1 n Vlt.b tJ'I'l'W
" ,"

ll'l ~~Jll'l ~ b'eln"ll'Wbtn~u1n'lJ'm~ ~'d1~ ~'el'ln'l J'"1I'el'ltJJ':::"ll1"ll'Wb'W~'WVh1'1b'Wb"1lj;]n~'1bVl~~Vl1'W~J'

bb~:::llnIl1~ b'Wn~~bihVl~1tJ b~n ~j;]1 ~'W"llJ'1 ~'W~n'lJ' ~~'1'el1tJ bb~:::~tJJ':::~UUruVl'lVl'l'l
qJ q llJ cu q qj CV

~'1~~ b'W~h'Wn'lm~Vlr.J ~1'W~"1I1l1~r.jj;] ~1'Wn!JVI~1tJ n'lJ'~'1 b~1~m1~in'lJ'u'el'l n'Wuq.jVl'l

mb~~~~ ~"ll1~~ ~'el'l~~~b~~'el'W~ U1n'lJ'~~e.J~/"ll'eltJe.J~ j;]~'el~"l'Wn'lJ'~'elUb~1'el'l'eltJ'i:ll~
• q q

"U1'i:ll ~ bb~:::u1n '1J''el'1VI'1J'n ~ '1'1rJ'W'i:~N n 1J'tl1~J':::~ tJ~ J':::J'1"llVl1'W~q.j"lJ'

4) n')t&<l\JLflt')::UrJ'iJt::&<I1J&<I1fJ,)tflJntJ 1~ ~1 bU'Wn'lJ'"Jl'dmVI~'elbb~:::

"~'1b~J''1:::~~tJJ':::~U~'d1~b~'el~1'el'W''l'lnJltJ~1'11 ~'1t[~~JltJ 'elVlnJltJ Jlmb~'1 JltJVI'W'1'J 'i:~tJn'lJ'
~ q

9'~ b~1'el'l'eltJ'i:ll~u1'i:ll ~~"hbtl'Wbbnn'lJ'~'1~~1tJb ~n'lJ'-rl'JtJ bVl~'elb~'elbtl'Wn'lJ'UJ'n Vl1UruVl'1~'d'1~
q ~

b~'el'W~'el'Wb'U~'l :::Vli.h bb~:::b~ m :r~UU~'W'W-rl'dtJbVI~'el'i:~tJ~ 1 'WtJJ':::fi'1'WmJ'~ n'l J'tJJ':::~'1'W'I1'W~'d'W
q

" , "
.1Jnll'1~ ~'1 9111~ VI~'elj;]1~Vli:J~"1I'el~Un'lJ'~UU~~'W~'1~'11'Wn~'1bVl~~Vl1'W~nb~:::9''1V1rJ~~'1'11

5.3.3 LFI'i-3n1'iU'iJ-3 n'tJ LLfJ~LLni. 6JJUflJU1~1 Ufw ~ '"

U"l"lU'Wbtl'W~j;]J':::VlUn~1u ruVl1m b~~~ ~ btl'WUruVl1~'1~~~11tJ bbN
q ~ ~

" , "
'W'eln"l1nU'W ~1'W'J'W~~~m b~~ ~~1~b~~~1n~'W 'i:~m'U~'l:::1'WUJ'J'~1 bm'J"ll'W m b~~~~ 1~bb~1~

J':::u1~b"ih1tJ1'W'i:J''1l1tJ'W1~"1l'Wbb~:::VI~tr'1'W~1'11 ~'dtJJ':::bVlP1~1l1~'1~~~'1b~J'1:::~bb'l!/'1tJ:r:::bVlP1

1VltJ ~'11~9' ~~'1 ~'Wr.JtJJ':::~1'W'I'1'Wn~'1'1'el'l~n'l:r1l1 ~b'eln"1l'W~'el~'1'Wmb~~~~ (P1.'el.~.) 'i:~tJi:J

"111J'n"l~1 ~ q.jb'Wn'lJ'U'el'ln'Wbb~:::bbnt"1Iuq.jVl'lm b~~ ~ ~ ~'1il

1) LW:flLlh,j~utlmV1\JozIfld;imb~:::~1bU'W'I1'WU'el'ln'Wbb~:::bbnt"1luq.jVl1mb~~ ~ ~

" "

:r'J~~'1n'lJ'~ mn~9'tJ be.JtJbb~1~'d1~1~1'd~1nntJ'd nUn"lmJ'~ b~'elrJj;]bltJ:r:::n'lJ'~ ~~::: b~n ~'d'1~
~ q

2) LW:fl&<I ~,)\Jrf3JWWfn1Jfl\J rfmm ')flLf)n"lJULLri::rJ'iJD 1J1i\J1Ub'W~'lU~"1l1~'W~

b~m.]'el'l ('el'lVl r.jj;]~Vlm n'lm'W:::bb'W'J~'1~~~Vlm bb~:::n'lJ'u1V11:r) ~'JtJ~'J'1~~'1V1~'ltJ~oo.J'W1
q

~'J'l~ b.]1h1'J~ n'Wbb~:::mJ'1'd~'11'Wn'Wb'WU1mJ'b~'elU'el'l n'Wbb~:::~~U q.jVl1m b~~ ~ ~

I "

3) L'Wfl&<l'l11J&<I'1U"lIlJtJm~f)fl\Jrfmt/),)flLf)n-l1U ~'11'W~1'W~"1l'lmJ' bb~:::

" "
n'lJ'Vl1 bbVI~'1Vl~'Wmmb 'Wn'l:rU'el'ln'W bbnt"1lUruVl'1 m b~~ ~ ~ :r'J~~'1'11'Wv:l'WyJ~~:r:rblIl1~ ~~~~ ~ ~
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, ~
4) b'WiJg4,mi~:J-lm~4'~1.l~::~:J-lgf:J-l:J-l'/.,n~'1 L~'1fj"Jj'lfl1 nL~~L~'1Un'lJ~fl1J'b 'W

b(OlN fl1 J''fi'W9~U'llU~ W.l'l3Ji'd3Jij'f) LL~~L~3JU J'~~'Vlfill'l~"lJ'f)'1 n9 mJ'3J LLrll"lluruvn fl1J'b-ifm b'W'Vl'l'l~~ ~
~

e:il?1 LL~~fl1J'U'lU l?1fm~n fl1J'YJ'W~~3JJ'J'r111'l~eJ~l?1m L~~~l?1~ ~

5) "liiJ ,t1ui('J LLVI'WiJ'lfin 1 ~/71 f)' iJn-11'Wdr/1,:rJ'WLr1m n'JJ tn uv"tV~ ~ b'Wfl1 J'

~ l?1~'f)UJ'~~'l'W'I'l'W1i'lJfJ'lJ'l~ LL~~V1'1.brJ'I'l'W~'W1 ~L~m-n'f)'1 ~'1b 'WUJ'~L'VlPlLL~~~'l'lUJ'~L'Vl Pl

5.3.4 iPl'i,m1'iWlPJ./'tJ1gf{;1'i

~ll'll'l (Ol3J~'1L(Oln~'lf"1 b~ (Ol'd'l3J~'l fi'1!n'lJfl1 J'~'1 L~1'3JU'Vl'lJ'l'Vl~ n ~ Pl1-

LL~~~ or~ ~ll 'l~"ll'f)'1 ~ [?]1- fl1 J'iJ'f)'1 n'WLL~~LLrll"llUruVl'l ~ [?]1-r1n m~Vi'l J''WLLNfl1 J'~ W-J'W'l ~'f) L~'f) fl1J'
~ ~ q

~'l Lu'W'I'l'W~h'W~ [?]1- fl1 J'UJ'~~ 'l'W'I'l'WLL~~ L~13J~ h'l L(Ol1'f)~'l rJ (Ol'd'l3Ji'd 3Jn'f) numl'd rJ'I'l'W "ll'f)'1
~

ll'l (Olf~LL~~L'f)n"Jj'W'Vln J'~~'lJb 'Wfl1J'~'l LU'W'I'l'Wrffih'W~[?]1-J''d3J~'1~'1 L~13Jfl1J'J''d3Jn~3J"ll'f)'1~ [?]1/'f)'I ~m
d.9 q q

~
~ [?]lb'W'Vlm~~'lJmh'l dj'WL(Ol1'f)~'lrJLL'W'd'Vl'l'lb'Wfl1J'~'l LU'W'I'l'W'Vl'l'lrffii''l'W~[?]1~'1~'f) lull

q

tr' ~ I ~

3) n1~~ru~'lf)t.llPIf)'J1:J-ll'WLL~'llPliJgvlPl~

5.3. 5 iPl'i~n1'ii'J11gf'i'igfgnnn'tJ && U~;~'U11l
dIJ

'f)'l'VlJ'~'f) eJf'lJ'lJ1n 'lJ'9'l n~ll'll'l (Ol3J~'1L(OlJ''l~'lf b 'Wfl1J'~ l?1MJ'~~'ln n'WmJ'If~'lJ'l~ L~'f) lU~'lV!'11hrJ
~ d.9

I ~ ~

b,nrffii'nrJlrffii'L~'f)L~rJ'I~~ J''d3J~'1J'~or'lfm~'l (:.J ~UJ'~brJ"Jj'l1LL~~~'l~n~'1 (Ol'd'l3JL~'f)l?1~'f)'W"ll'f)'1eJ<Wfl1J'~
~

3J'l bl?1rJ[?]~'f)l?1LL'W'd'Vl'l'lfl1 J'b~'lJ1'fl1J'~'1ll

1)

<Wfl1J'rffii''l'WL~'W'Vl'Wf'lJ~~'ln n'WmJ'If~'lJ'l~ "hfm~'l~m'lJ'l~, 'Vl'Wfl1J'~m~'l Q·nu'Wn9 Pl~ LL~~~'W 1
q d.9 q

L"ll'W b'Wt! 2548 l~~m'l3J"ll'dmVl~'f)rffii''l'W~or~~fl1mrin~3JLiJ'lVl3J'lrJ [?]'l3JUJ'~Lll'Vl~'l'l 1
~ ~

~'1 n~'l'd b~n'lJ eJ<Wn'WLL~~'f)'1 ~m(Ol'W<Wfl1J' LU'WL~'W~'1~'W~
I

.dl '-' <:i1,774,117.50 'lJ'l'Vl (V1'W'I~'l'WL9l?1

LL~'WL~l?1V1~'W~~'WVI~'1~'f)'rJ~'lJL~l?1'lJ'l'Vl~'l~'lJ~[?]'l'l~) b'Wt!fl1J'~ n'ft'l 2548 ~ll'll'l (Ol3J~'1L(OlJ''l~'lf''1
~ ~

lrffii''f)'W~'Vl'Wfl1J'~m~nb~LLri'lJ[?]J'eJ<Wfl1nL~~eJ<Wfl1J' J''d3J~'1~'W 355 'Vl'W LU'WL~'W893,000.-'lJ'l'Vl
q q q cu llJ q

(LLUl?1LL~'WLn'lVl~ 'W~'l3J~'W'lJ'l'Vllf'd'W)bl?1rJlrffii'~l?1<wfi3J'f)'lJ'Vl'Wfl1J'~n'ft'lb~'lJ [?]J'eJ<Wm~ ~ n'ft'lb 'WL"lJ[?]
q q ~
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!I.-
698,500.- tJ1'V1 (VlnW,aJbfl1

Vln"mtJ !?loW'lJ~1 ~'e)~tJ1 'VItl'J 'lJ)

2) n'7~r.rm9~~Mnnnt.JwJ.J¥fillJ'7f1 LUn1JCjiJ~'7~l;(UfJClLLfI::e.rw m~
d.9 'U '<iJ, ~

'VIntJJ'~bJl'VIb~'elib ltJ~1V1'l.h~1 ~nJ'1~1~ b~~~ lPl'lJb'el~bb~~i"lJ''e)tJi"l~'JIOl~l~hj dj'lJJl1J'~~'el~~ i"l~bb~~,

i"lJ''eltJi"l~'Jt!?l~J''J~

IOl1n eJ~mJ'~1 bU'lJ~1'lJ"lI'el~~Jl1~'li"l~~~ bi"lJ'1~~bb'lA~tJJ'~b'VIPll'VI~1'lJ

'el~ lPllOl'lJ~~i11OllOl1J'lJ1'lJmJ'1 ~tJ1-mJ'~1'lJ~~ i"l~~~ bi"lJ'1~~bb~~~1'~ ~mJ'~~ i"l~bbrin~~bi11V1~1~bb~~, ,

~tJ J'~~tJi1 'kjVl1b~'el'lJ~1~~1"l1'eli"l'J1~"ll'J~bVl~'e)1~~1~1J'~ ~1N~~ 1PlJ''el!?l~'lJIOl1nJl1'J~~n ~ 1Pl

bM~~nlOl1 'lJi11OllOl1J'lJ~nmJ'btJ~ ~'lJbbtJ~~ltJ t(1ml~~tJ i"l'J1~ i'J~~'elJ''J~11Ol'e)~1~~1 nlOl1m.1f~1~~1~d.9 ,~ .
~~Jl1 i"l~~tJ1~ Jl1 i"lb'eln"ll'lJbb~~tJJ'~"ll1"ll'lJ~n~ 1PlPI~'VIfi1tJ1-IOl1i"lb~'lJ1~ntJ~Jl1~~ i"l~~~ bi"lJ'1~~bb'lA~

d.9 'lJ

tJJ'~b'VIPll'VI~ 1Pl~'el!?llOl'lJ'el1~1~~i"lJ'~b~moif'el~'VIn ~1~ bb~~~Jl1~~ i"l~~~ bi"lJ'1~~bb'lA~tJJ'~b'VIPll'VImr~
'lJ ,~ , ,

n i"l'J1~tJ~~il~~1~n~1h'lJi'J~~'lJ'el~'el~ ~~~ b~IOl'V'iJ'~'lJ1~b~1mn 1Pll?l 'V'iJ'~tJJ'~J'1~n'lJ1~~'VIJ'~'V'iJ'~

mruttJJ'!?l bn1ttJJ'!?lm~VI~'el~~tJ dj'lJ'el~~tJJ'~fi1'lJn 1Pl~~ ~n ~ ~tJ~Jl1~~ i"l~M bi"lJ'1~~bb'IA~tJJ'~b'VIPI,

~1'lJ~~~ b~~'J ntJm J'~~ i"l~~~ bi"lJ'1~~bb~~~1'~ ~mJ'~~ i"l~ 'l1'lJ~~~~ b~moif'el~ntJ

mJ'~~~ ~1'lJ~~ i"l~~~ bi"ln~~ ~~~

il~'lJ1D b~~~~~n~ (2538: 14) 1~~n~1bb'lJ'J'VI1~mJ'~!?ltJ1-mJ'~~i"l~bbriJ'1~DJ'

m~ bb'lJ'J"ll1mb!?l'lJl'V1~-n~'V'i"ll1~n~1 b'U'V'i1~nnl1 ~1tJ~ 1P11bn~~ ~~~1 bJl'el'V'i'lJ~ b~'el!?l~1tJ1-mJ'
'lJ 'lJ

~~ i"l~~J'1~D J'1Pl1~ bb'lJ'J"ll1~bb!?l'lJl'VI~-n~~"ll1l~~tJ'el~1 'lJi11Ol~1J'lJdj'lJb"ll'lJh t!?l~~1 J''JIOli"l'J1~

~!?lb~'lJbb~~tJJ'~~'J~i1'kjVl1 i"l'J1~ ~'el~mJ'tJ1-mJ'~~ i"l~~ bbVflOl1-~"lI'el~J'1~DJ'~'lJIOl~tJ11tJ~mJ'

U1b~'lJ'eloif'el~IOl1J'ru1~bVl~1~~~~'elltJ tJ1-mJ'~~i"l~~~n~1iJ 6 ~1'lJ ~'el ~1fi1J'ru~"lI ~'el~'el1~~
, 'lJ
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b~ ~ n1:i''fl'lJ:i'~b~ rl'J'l ~¥bbn"Jl'l 'J1~h'W:i''J~~'1b~~ n'l :i'~'1b'~l~n'l:i'~mj''l ~'l tJ'fl'l~~
'lJ

~'l fi'l:i'rW~"lJ~U 'Y'VI'lb1'fl'l~'lbojf~'ltJb'Wn1:i'fn1j''l~m'lJ'l~ 1.Jrl~'l mVl'l'l n1:i'bbW'v'lJ~U'fltJ(3) ~'l'W~

'fl~'fl'll"1mb~~~~'Wv'hn'W ~u '1J'VI'ln1:i'hj~ b'flfl~'l:i'~Vltb'W~~'Wv'hn'W (4) ~'l'Wn1:i'fn1j''l:i'~~'lJ''lJ'fl'l

:i''ltJ1.~~u'1J'VI'l~'fl'l:i''ltJ1.~hlbb'll'W'fl'W n1:i'~'1b~l~'fl'l~~~hl r;]'flbti'fl'l1.~~'l~'l:i'Cl'\~nhJ1.h~n'fl'lJ

'fl'l~~1.~lOll'l (5) ~'l'Wn1:i'~'l'l'l'l'W ~uru'VI'l~ I?l:i''ln1:i'~'l'l'l'l'Wb'W"Jl~"Jl'W~'l~'ln n1:i'~h'l'l'l'W~
~ q

fS'l.J'l~~,;)v'hb'W"~~"Jl'W~'11.~byjtJ'I~'fl ~'fl'ln1:i'i.~mrlNn1:i'~¥'l'l'fl'l~~ b~l~ (6) ~'l'W'lJln1:i'~'1rl~
I I iI I

~'J1.1J~U'1J'VI'l~'fl'l n1:i'~bb~rl'WVln1:i' ~'JtJb'VI[?Jthrn~'1rl~~'1brl:i''l~~'1 rl'J:i'1J~mi'VIU'lVi1'Wn1:i'bU'W

!l:'"I ~ •.. .?I ~ 0 6].1 I "" 6] '" "',,1
~ ~'VIn1:i'~'1brl:i''l~'VIbb~~bu'W~'W'l~'Wn1:i'u:i'~~'l'W'I'l'W"Jl'Jm 'VI~'fl1.Jrlrl~ ~'WJl'l'J~'Jn~I?l bb~~n1:i'~'6'l'J'W

i'J ~"lJ'fl'l1J:i'~"Jl'l"Jl'W

i'lVl'J'l ~';)bb';)'W(2540: 17) 1.~~n1j''lUlOlrortJ~~e.J~r;]'flrl'J'l~e.Jn~'W''lJ'fl'l'\!n~'1rl~
q q 'IJ

~'1brl:i''l~'VI''Wn:i'~1J:i'~"Jl'l~'1brl:i''l~i b~'fl';)UlOlrortl~~~Vlfi~~r;]'fl:i'~~'lJrl'J'l~ e.Jn~'Wfl'lJ'fl'l~n1:i'''lJ'fl'l'\!n'IJ 'IJ

btl'Wbb'W'JVI'l'lb'Wfl'l:i'b~l~~h'l rl'J'l~ ~n~'W"lJ'fl'l'\!n~'1rl~~'1brl:i''l~ir;]'fl'fl'l~fl'l:i'r;]'l'l1 e.J~n1:i'~n1j''l

~'lJ~'l UIOl~tJ~~~Vlfi~~ r;]'flrl'J'l~ e.Jn~'Wrl'lJ'fl'l~m"lJ'fl'l'l!n~'1rl~~'1brl:i''l~i 1.~bbnUlOlrortJ~'J'W'lJrl rl~'IJ q

~'l'Wb"lJ1?l~'W~~1J~'lJ~:i"l"Jln1:i'UIOl~tJ~'l'Wi n1j'ru~'1'l'W~'1btl'W'I'l'W~Vf'lVl'lti~'l'Wn1:i'~~'J'Wi'J~b'W

mrul'Vl'l:i''1'l'W~'l'Wb'flm~n'l'J'VIU'lb'W'I'l'W~'l'W'I'l'W~~'fl'l~ ,;)r;]'fl~~~'WfirlueJ~'W'\!n~'1rl~~'1brl:i''l~ilOl~
'IJ

hi e.Jn~'Wrl'lJ'fl'l~fl'l:i'b'W~'l'Win1j'ru~'1'l'W~f'lJ~ ,;)"Jl'fl'lJbbr;]~'l'W1J:i'~~'lJfl'l:i'nrlOl'lnfl'l:i'Vl'l'l'l'WVIn'IJ q....
UlOlrortl~'J'W~rl'J'l~~~~'Wfir;]'flrl'J'l~ e.Jn~'Wrl'lJ'fl'l~fl'l:i'Vl'l~'W1.~bbn~ ~'Wrl~"lJ'fl'ln~~ r;]'fl'fl'l~fl'l:i''IJ q

9.I.::!i.J.dJ I rr 2/.c:S. q OQ,of I IS' ~ .c:::I

rl'J1~:i'~nb"Jl'flCl'flI?l'fl'fl'lrl fl'l:i' rl'J'l~:i'~m'lI?l'W~rl'J'l~~'l rl ruI?l'fl'fl'lrlfl'l:i' :i'~'l.J'lJfl'l:i'~IOl'l:i'ru'l rl'J'l~';)
'lJ 'IJ ~

rl'J'l~"Jl'fl'lJfl'l:i'b·ih~'1rl~rl'lJ b~'fli'J~'1'l'W1.~fl'l:i'1.~f'lJfl'l:i'~1?J,J'W'lbb~~'tIn'fl'lJ:i'~

rlru~m:i'~fl'l:i'~'1b~l~n1:i'~';)~rJ~~n1:i'~'1rl~bbvi'l"Jl'l~(2548: 76 - 74 ) "Vl~Vl'l'l

blX-l~:i'1Jbb'lJ'lJm~';)~rJ~~ mffi'lrl~"lJ'fl'l1J~bVl~1.VltI'lJVI~:i'1J~'l'VIf'lJeJ'lJl'VI'l:i' e.J~n'l:i'~n1j''l~ rJI?lCl1J:i'~~'1~
~ q ~ q

fl'l:i'~ n1j''lb~'fl ~n1j''lfl'l:i'~ ';):i'1Jbb'l.J'lJ~rJ~~fl'l:i'~'1rl~"lJ'fl'l1J:i'~bVl~1.VIti n~I.n~"lJ'fl'l'WbtJ'lJ'ltI n~I.n
'IJ

fl'lr'lJl'VI'lr~,;) fl'lr bb~~n~I.nfl'lr~'l bU'W'I'l'Wfl'lr~';)~rJ~~fl'lr~'1 rl~"lJ'fl'l1Jr~bVl~1.VIti fl'lr7j brl:i''l~i

101,;) bb~'1 101,;)re)'fl'W/ Uru'VI'lbb~~'fl1J~rrrl VI'l'lb~'fln"lJ'fl'lr1Jbb'lJ'lJfl'l:i'~';)~rJ~ ~fl'lr~'1 rl~"lJ'fl'l1J:i'~bVl~b'W
q q Q.I q qJ

UIOlIOl1J'Wbb~~'fl'W'lrll?l r'J~~'1Vl~VI'l'ln1r~';)~rJ~~ fl'l r~'1rl~"lJ'fl'l1Jr~bVl~1.Vltlb'W'fl'W'lrll?l ~fi~Vlm
q ....

"lJ'fl'lfl'lr~n1j''l rlf'l1Jbtl'Wfl'l:i'~n1j''lO]'fl~~b~'1rl ruJl'l~~fifl'l:i'~fl1j''l 1.~bbn n1r1Jr~"Jl~r~,;)~~~'fl'l
'lJ q q
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~1,~m.]'f)\1 4 111rl rl'J'iJ~ri'iJmJ'~:\.J1l1MrubIOl1::;~n~'iJ1vnJ'J'::;~'iJ~\1 ~'VlJ'\If"H1.J'Joo:Jbb~::;
~ qJ llJ qJ qJ q q

, ~
~1,~tJ'J"ll1'1!~1'W'J'W10 Vl1'W t-J~mJ'~nM1tJJ'1n!l ~\Ii1

.]'f)~'W'V'l'iJ"lI'f)\1mJ'~nM1'V'l'iJ~1 nJ bb'iJ'iJmJ'~ (1!~rS'~ ~m :i'~\1rl:\.J1'VltJ~:i'1nti/1'W1Ol1n
'11 ~. ~

m:i'~1?J.J'W1br"!:i'Mti/nlOlm:i'b~'f)\1 mnJnrl:i''f)\1 ~\Irl:\.J r"!1~'W1rS'1?J.J'Wfi:i':i':\.J:i''J:\.J~\I~'Vlfi'V'l~1Ol1mb'W'J~(1!~

(?l::;rS''W(?lnn:i'::;l,b~b~mJirS'(?l'l! J't1bb'iJ'iJ~rS'~~m:i'~\1 rl:\.Jbtl'Wm:i''iJ:i'ru1m:i' t-J~:\.Jt-J~1'Wrl'J1:\.J
'11 '11~ ,

V1~1nVl~1m']1 ~'JtJri'W~\Ibb'W'J~(1!fjfim:i' V1~nm:i' :i't1bb'iJ'iJL'Wm:i'~(1!~rS'~~m:i'~\Irl:\.JVl~'W'V'l'iJ~3
'11

:i't1bb'iJ'iJ1~ bbn
'11

fn:i'runr"!~ 111f"1fi:i'nlOlb'f)n"ll'W bb~::;'f)\Ir1m't1nM'f)\I~'J'WVi''f)\I~'W btl'W~rS'~~m:i'~~(1! L~(?l1:\.J~'Vlfi~
q q

~ ~
t1:i'::;"ll1"ll'W~\I1~¥'iJbtl'W~rS'~~ m:i'-n'W~'Wti/1'Wf"1:i''f)'iJrl~:\.Jm:i'~ ~1\1V1~ntl:i'::;ri'W m:i''iJ1V11:i'Vl1\1~\1rl:\.J

~ q

111~'Vlnll1 rl~'J'W i'J:\.Jri'W~(1!bbm"lli1ruVl1'iJ'Wti/1'Wrl'J1:\.J~1~ru~ b~:\.J'f)1l1rl bb'iJ'iJ~'W~'J'Wbl,~::;m:i'~
q 01 d.9 01 q

~'J'Wi'J:\.JL'Wti/1'W::;"b~1111'V'li'J:\.J" b"ll'W:i't1bb'iJ'iJ~rS'~~m:i'"ll:\.J"ll'W~'V'l'iJL'W4 111rl n~:\.J~IOlIOl::;'f)'f):\.J
dJJ cu q q

'Vl¥'V'ltJ1'W1l1rlbVlU'f)~rS'~~m:i'1l1rltlJ'::;"ll1"ll'W ('f)'f):\.JrS''W~::;'iJ1'Vl)"lI'f)\IrlJ'"ll'f)'iJ tJ'f)(1!bdf'J btl'W~'W
'11

~ ~
~rS'~~ m J'~\1rl:\.JL'W~nMru::;i1~'f) btl'WmJ'L~ m:i'¥'iJ'f)t.h\l~ rlru~1 bb~::;bf"11:i''V'lL'W~n~ r"!1-"lI'f)\1rl'J1:\.J

q

3. ~rS'~~mJ'~\1 rl:\.JVi''f)\I~'W1,t1'Wm:i'e.J~:\.Je.J~1'WJ'::;V1~1\1~rS'~~m:i'~\1rl:\.J

m'::;bb~V1~n bb~::;m'::;bbM'f)\1btl'We.J~1Ol1nmJ',J\I ~'iJL-n'V'lJ'::;n"ll,Jru ~m'::;1Ol1tJ~1'W11Ol~Vi''f)\1~'W'V'l.r"!.
~ ~ '11

2542
1Ol1n·e.J~m:i'~nM1 bb'W'J~ (1!bb~::;\I1'Wfj~tJ~l,~m.]'f)\I"l1'f)\I,rnfj"ll1 m J'V1~1t1Vl1'W

, ~
'V'l'iJ~1~bb'W'J~ (1!VlL~rl'J1:\.JVI:\.J1t1~\IV1~1nVl~1t1bb~::;rl~1tJrl~\Iri'W(?l1:\.Jbl,l?ll,V1(?le.J~"lI'f)\1bbl?l~:;Vl1'W~'JtI

q

!iI iI 91 I

bVi(?li1mJ'fj~tJrl¥\Ii1~\I1~~1Ol1J'ru1i1IOl~tJVlrl1 (1!~1tl11Ol::;~t1:i'::;btJ"ll'l!l?l'f)~~nM1 b(1!tJ~~tJ1~~~1\1
q '11 '11

m''f)'iJ1,1,'W'J~ (1!1,t1'W2 ~1'WL'WmJ'fj~tJ bb~::;U1t1J'::;b~'W~1~ '1!1011n mJ'~1J''J1Olb'f)n~1J'bb~::;e.J~\I1'Wfj~t1
I I 91 !iI

l?l1\11 Vlbnm.]'f)\1 ~1V1¥'iJbtl'Wbb'W'J'Vl1\1L'WmJ'r;(\I~:\.J:\.J~~1'WL'WmJ'~nM1~\Ii1



n'i'el'Ubb'l.l';)A~(eJ'~'U;n1'i)cu

;'JbbtJ'ii':ail'ii'~

• ~'J'l~~'\..l~~W~l'l'\..lb'Vl~b'\..lb~~

• n'lJ'l~~1J~'el~~~'l'J~'lJ'
'lJ
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Process (n'ii'~'U'J1.In1'ii' )

..•.
n'ii'~'U'J1.In1'ii''U'ii''VI1'ii'

- mJ"YNbb~'\..l

mJ'~i?1mJ'

o
m J''el'l'\..l'JtJ m J'

mJ'1JJ'~~'l'\..l'l'l'\..l

m J'J''l tJ'I '1'\..l

mJ''11JtJJ'~~nru

~ "'" ..a .•••
'U 11.1 b:IJ 'ID.:J 'VI ~

V1inu~fiJ'J'~

V1in~rufiJ'J'~
q

VIin ~'J'l~btJi'll~

V1inmJ'rJ~'J'\..li'J~

VIin ~'J'l~~1J~ i?1"1l'el1J

I

..•.
Output ( tJ'GHJ'iilj;l

"ll'eHIn 1 'ii'

"L '"'U~n1'ii'"ll'eHI
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1. ~'Jbbtl~ ~1't,l1j'"1~tJrn~1~\J~'fl'1~btJ'Wtr'"1~tJ~n~'Vlfit:.J~r;j'fl~'J1~~'l b~'"1l'wrn~

1~tJlrnn ~'fl btJ'Wrn~tJlVl1~'Vlf~mrw~ b~~tl~~~'Vlfi1l1~1 'Wrn~'Vhnw ~'ll~n'Vl ~~~~~tJtJ

(~1'l1'W~~"ll1tJ ~frunl?l~: 2545 ) bb~~bb'W'J~'J1~~(?l,rnfj"ll1rn~"lJ'fl'lfj~b~tJ~b'fl"ll ~6Jl b(?l'Wil~~ ~
.c:::.. t:::I& tr ~ .&:::It. e'"
n~btJ~1?l bb~~~nn b'fl~ btJ~me]fl ( William H. Lucy, Dennis Gilbert and Gutherie S.

Birkhead ~1'l1'Wb'Vl~~f)~ 1Jn.ltJfl?l,r~'Wf 2542 : 225) ~'fl'l~1rn~1~tJlrn~~1n1~ru~iJ 4

'fl'l~tl~~n'fltJ~~1~'1) ~'fl tr'"1~tJoW1b-ih(inputs) V11'fl'Vlf~mm~'Wl~bbri 1J~~1n~ ~hHr.htJ

~tl nnu bb~~~'lre11'W'JtJ~'J1~~~(?l'Jn btJ'Wtr'"1~tJ~1~'1)1'Wrn~1~tJlrn ~

'"~(?lrn~" ~'fl b~~~'flftJ ( POSDCoRB) bbU'IbtJ'W7 -n'W[;l'fl'W( ~bn'flf b'fl"ll.n~~ bb~~~'W(?l'fl~~~ ~

b'flvJ.b'fl'fl~~ (LutherH. Gulick and Lyndall F. Urwick ~1'l1'W~'Vlm tJ'Jnw..J'W12547: 8 -12) b~'fl

btJ'Wbb'W'J'Vl1'l1'Wn1~tJlVl1~~(?lfl'l~V1't,btJ'l1'W"lJ'fl'l~1l1i'l~~~'l b~~1~tf'1 1'Wrn~b~~tl~~~'Vlfi1l1~1'W

'" '" '"fl'l~1~tJlrn~1?l1~-n'WI?l'fl'W~'lr;j'flltlu

2.1 rn~'J1'lbbt:.J'W(planning) V1~1tJn'lfl'ln11V1'W(?lbU1V1~1tJ"lJ'fl'l'fl'l~rn~~1~'J~

Vl1'l1'Wb~'fltJ~~~1I?ltltl~~~'l~'fl~h bb~~'"1~~'l bil'Wrn~'flt.h'lhq q

'"
2.2 rn~~(?l'fl'l~rn~ (organizing) V1~1tJn'lrn~~(?l~'lb~N~~1'lre11'W1'"1'flr.J1'lbtJ'W

'Vl1'lrn ~1l1tJ1'W'fl'l~rnn~'fltl~~~1'W'l1'WVlt.l'JtJVl1'l1'Wr.J'fltJr;j1'l 1 1~~1~1~tltJ~~~ bU1V1~1tJ"lJ'fl'l

'fl'l~rn~l~

2.3 rn~re11'W'JtJrn~V11'flfl'l~j'lrn~ (directing) V1~1tJn'l rn~~,r'JVlU1~1tJ

tJlVl1~nVlU1~~'fl'l ~(?l~'W1'"1'flr.JI?l~'fl(?lb'J~1 bC91tJ~mm~oW1b'fl1rn~~ (?l~'W1'"1~'l n~1'J~1 btl~tJ'WbtJ'W~

~1j'lbb~~~1bb~--iJ1'W'fln'"11n~~'lVl~1tJn'lm~,r'JVlU 1~1tJtJlVl1~~'fl'lVl1V1U1~ btJ'W~oW1"lJ'fl'l'fl'l~rn~~
,

.4 i.I..:dil .&:::It. .c:::Y ~

2.4 rn~tJ~~~ (staffing) V1~1tJtl'l V1'W1'Vl(?l1'WtJ~V11N1'W1J~~~V1~'flm~tJ~V11~
" ,.c:::Y ~I iI 2.I.Q IV.Qj S} 0 q.c::::Jl1 iI

tJ~~1 mb~'fl IN n'fltJ~~b'"11V1'W1'Vlbb~~'"1(?lbl?l~tJ~tJ~~mrn ~ b'Wrn~'Vl1'l1'W'Vl(?lb'J
q

2.5 rn~tl~~~1'W'l1'W(co-ordinating) V1~1tJn'l V1U1~~1~'1)r;j1'l11'Wrn~

tl~~~1'W~'J'Wr;j1'l1 "lJ'fl'l'l1'W1~b.jJ1~'JtJn'W'flr.J1'l~

2.6 rn~~1m1'W (reporting) V1~1tJn'lrn~~1tJ'l1'W~'J1~b~~'fl'W1V1'Jr;j1'l1

'" '"
1'W'fl'l~rn~1~'VJn~1tJ'Vl~1tJ~'lu'fl1'"11ojjfjfirn~r;j1'l 1 b"ll'Wrn~fj~mb~~fl'l~I?l~'J'"1~'fltJ
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2.7 fl'lN'UU~~~1ru (budgeting) V1~1~~\l V1u1~1'W~'J'W~I.~mn'U

\l'UU~~~1ru1'W~U"lJ'El\lfl 1~'J1\l1.1.i:-J'W1.1.'Cl~fl 1~rl'J'Url~ ~1'Wfl1n~'WI.I.'Cl~fl 1~'IJru~
'" q ~

3. 19l'JI.I.U~~1'WVI~fl fl'l~'U1V11~nfOlfl'l~U1'Wl.ij'El\l~~1.t1'Wljfifl'l~'U1V11~~~fl'l~~~

Good Governance ~UI.I.'U'Ufl'lru1V11~~fl'l~~ Good Governance iJ~'El~~fl~1 "Ii~~1.n'U1'Cl"
'"

V11'El"'U~~';'Vl.n'U1'Cl"iJ~~1fOl1ml.'W'J~~ 1.1.'Cl~V1~flfl'l ~'U1V11~~i:-J~~fl'Cl~fl~'WVI~mJt'"llqJ1 ,"hil~~

rlruIi~~~ fOl1~Ii~~~"lJ'El\lfl'lru1V1'l~~fl'l~~\l1~ 1.~'ElI.t1'W~UI.I.'U'Uljfifl'ln~1~~~1\l~I?l~Tnfl'El~~ fl'l~ru
q '" q

1.1.'Cl~V1~ fl fl'l ~~1.t1'Wfl~'El'Url'J1~ ~ ~~1V1t''Ufl 1~~~19l~~'W1101"lJ'El\leJ'U1V11~ eJuJi~\l 1'Wfl'l~1~'U1fl'l ~
'" '" d.J

~\l fl'l~'U1V11~~~fl'l~~~U~~fl'El'U ~'J~fl'l~t!~~ 6 t!~~fl'l~ ~'El

3.1 V1iflil~Ii~~~ (legality) V1~1~~\lfl'l~~~~~~'W1fOl~'ll.il'Wfl'l~1~ 1 rl'J~
, '"

I.rl1~~fl!l fl ~fl'l ']'Ell?lfl'Cl\li qJqJ1 1.1.'Cl~~~l.urJ'UVl~fl ~'El\l~\l'l~'El~ 1.~~'El~ fl~\l rl'Jnrl1~~ rl'J1~ l.u'W
6'i/ ~.c::::),..:::::l 40;' .Q

~'W'jj'~ rl~ rl~'El\l~'VlIil.~Ul'l~ ~ ~V1'Clfl rl'J1~ I.~~'El.fl1rll.l.'Cl~rl'J1~~I?lIi~~~qq. q

3.2 V1~fl~ruIi~~~ (ethics) V1~1~~\lfl'l~~~~~~'W1fOl~1I.il'Wfl'l~1~1

b~m'U~1~fl'l~uJi'U'1i ~'El'Url rl'Clrl'J~'El~'U'W~'W~1'W"lJ'El\lrl'J1~ I.~1?l1?l1rl'J1~fOl1\llfOl1.1.'Cl~V1~flrlruIi~~~d.J q cu dS q

~'W1 ~'U1V11n'El\lrl'J~I.I.~~\lI?l'WI.t1'WI.I.'U'U'El~1\l"lJ'El\lfl'l~iJI.n~~~ iJ~ruIi~~~ ~~1\l~t''VlIi11~rl'Wl.rl1~~

rJfl~ 'El\l'El~1\lfOl1\lb101

3.3 V1~fl rl'J'l~ bt!i\ll~ (transparency) V1~1rJ~\lfl'l~~~V1~ fl"lJ'El\lrl'J1~~'Eli I?l~

~fOl11?lt!Ji'U'1i~\l1?l1\l1 'El~1\lblfl ~'El\lI.V1~1~~~iJ,]'El~'ClVl~fl~1'W~I.I.~~\l~\l f1'J1~ blfl~'El\l1.V1~1~~~~
q d.J cu ClJ d.9 cu

\l1~ iJrl'J1~~'El1fOl~fOl~m~.yhfl'l~1~1 'El~1\ll.tJ~I.i:-J~hlt!fltJ~"ll'El'WI.~'WiJfl'lntJ~l.i:-Jml.~~\l

V1~fl~1'W']'El~'Cl1~1?l'Cl'El~L'J'Cl1
dJI '"

3.4 V1~flfl'l~l.jfiJ~'J'Wi'J~ (participation) V1~1~~\lfl'l~~~1\l'U~~mfl'l~ 1.1.'Cl~

b'Elfl'l~l ~'Vlfl~1~b'W'El\l~fl'l~iJ~'J'Wi'J~l 'Wfl'l~t''U~~m'W.fl1~"lJ'El\l'El\l~fl'l~1?l1~rl'J1~ 1.t1'WfOl1\liJ~'J'W
q '"

,
3.5 V1~fl rl'J1~ t''Ulj ~"ll'El'U (accou ntabil ity) V1~1~~\lfl'l~'U1V1'l~Vl~\lI.U'W

i:-J'Cl\l1'W1.t1'W~1~qJ fl'l~~ ~~~~'W1fOl~11.il'Wfl'l~1~1 101~~'El\l,J11t!~fl'l~1~ i:-J'Cl~~fi~\l~~"lJ'El\lfl'l~
, ,

~1I.il'W\l1'W 1~f'Ui:-J'ClVl~\lt!n~bI'W1"lJ'El\leJiJ~'J'W1~I.~~ 1.1.'Cl~V1~1rJ~\lfl'l~'U1V11~VleJ'U1V11n1.~~\l
'" '"

rl'J1~ t''Ulj~"ll 'El'U1?l'Elfl'l ~hJ1~f'U i:-J'Cl~~ fi 1?l1~I.U1V1~1 ~~\lfOl~1.t1'W~~ 1"lJ'El\lfl'l ~I.I.~'J\lVI11.1.'W'J'Vl1\l

t!f'Ut!~\l m~'U'J'Wfl'l~~11.il'W\l1'W1.~'El1~'U~~'Cli:-J'Cl1?l1~1'I?lblt!~~~\l rl1~~~'W
q q q
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3.6 V1~flr1'd'ld-.J~d-.J~'l (cost effectiveness) V1d-.J'ltJn-:lfl1~~~~'W1'"l~'l bU'Wfl1~
• q

1~1 '"l~~'fl-:l,J'lhj~fl1~1J~~~~~~~'fl-:lfl1~ fl1~~~~'W1'"l1.jf'Vl~'Wmm1~11'Wfl1~~'lbU'W-:l'l'W '"l~~'fl-:l

~1'Wfl1~Mmn~ br1n~,r~1 btJ'Wbb'W'd'Vl'l-:lb~'flfl~H'Vl ~'Wm m'fltJ'l-:lU~~V1tJ~ bb~~'ld-.J1~nv'h1~U-:lbn~

~~b~~-:l~~
" q

"Q/ ~ ,

~'dd-.J'Vl-:l'fl-:lr1fl~fl1~~~~l?1'l-:l1

'"l~~-:lVld-.J'ltJb~'fl~'W'fl-:l~'fl r1'd'ld-.J~'fl-:lfl1~"1I'fl-:lU~~"ll'l"ll'W1~ bn~ r1'd'ld-.J~-:l'W'fl1'"l~-:l~~
q q qJ q

..::::.. iJ'Q"I c:t.
n'1'el'LHb'lJ'JflIlP'l (eJ'1'U'U'1n1'1)...

IV t1 .....lP'l'Jbb '1'el~'1~

Process (n'1~'U'J'lJn1'1)

,
" " ""• r1'd'ld-.J'W~'fld-.J~'l'W'fl'lr1'l~~m'W'Vl

• r1'd'ld-.J'W'flbV1tJ-:l1'~~'flumnr
q q

• r1'd'ld-.J-K'W~~tJ~'ltib'Vlr1t'Wt~~

• fl1~b~~1J.jJ'fld-.J~~'l'd~'l~
"

g..o ••• ...I .•.
'U1'lJ b3-l'el..:!'VIlP'l

V1~flU~fi~~d-.J

V1~flr1'd'ld-.Jhh-:l1~

V1~flfl1~ij~'d'Wi'dd-.J

V1~flr1'd1d-.J~1J~~"ll'fl1J

IV

Outcome (eJ~'1'U)

"lI'el..:!n1'1

" "r'U'in1'1

"lI'el..:!~111

Feedback (if~..r!Ji'el'lJni'U)

111'W~ 2.6 fl~'fl1Jbb'W'd~ ~ ~1'W~~tJ1J1'fl1~"1I'fl-:lfl1 ~~~tJ~'fl-:lU~~~'Vlfi~~"1I'fl-:lfl1 ~1~1J1'fl1~"1I'fl-:l~1l1. "
~-:lr1d-.J~-:lbr1~1~,rmA-:lu~~b'Vl~1'VltJ
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~fifi b'el~ bijfmem (William H. Luxy, Dennis Gilbert and Gutherie S. Birkhead ~1-:j1'W

b'Vl'W~n~ 'lJru£Jf(mr~'Wfi 2542 : 225) Hlbbri ~'W b~'Wf~r;]'eliJnn1r b'Vl~b'Wb~~ ojf'el~~~1'J~1~
q q q q qJ

~-:jbtl'WUlOl~£J~~ 1 ~ fjJ6JJ'el-:jn 1 ~f'lJ'lJ~n 1 ~b~£J'J n'lJ n 1~iJ~::;d:J 'WiJ~::;~'Vlfi~ ~6JJ'fNn 1~1~'lJ~n1 ~~n~

~~ nn1~1 ~'lJ~m~ 1~ bbrin1~~~1-:j ~'J1~~-:j'W'el11Ol1'Wn1~1~'lJ~n1 nbriiJ~::;"ll1"ll'Wbr;]£JiJ~~ n~l'el bb'W'J

'Vl'Nn1~1~'lJ~n1~~~1~fjJ 5 tl~::;m~ l?l1~bb'W'Jm1~~r;]6JJ'el-:jlOl'el"r'W~ ii~b~'Vl (John D. Millet

~'N1'Wb'Vl'W~n~ 'lJru£Jfl?l~'Wfi 2542 : 229 ) ~-:j~
q q

1.1 m~1~'lJ~m~'elth-:jb~~'el1l1~ (equitable service) ~~1£J~-:j ~'J1~
, "

£J~fi~~~1 'Wm~'lJ~~1N1'W1l1 ~f~br;]£JiJ~1'W~ ~Vl ~1'Vln ~'Wb'V11 bVltJ~n'W ~-:j,r'WiJ~::;"ll1"ll'W'Vln~'WIOl::;
q dS d.9 q q

f'lJmru~ ~ 'elt!1-:jbvl1bVl£J~n'W1'Wbb~~ ~6JJ'el-:jniJ~~1£JbJ iJmmU-:jbb£Jnnr;]n'W1'Wm~1~ 'lJ~mru ~::;"ll1"ll'WIOl::;

1~f'lJn1 ~iJ.n~1 'W~1'Wi~ btl'WUlOlblOln'lJ~ ~~~1-n~1l?l~~1'Wm~1 ~'lJ~n1n~m n'Wd..J d.9 q d.9

1.2 m~1~'lJ~n1~~l?lNb'J~1 (timely service) ~~1£J~-:j 1'Wm~'lJ~m~

IOl::;rX'el-:j~'el-:j~1m ~1~'lJ~m ~~1fi1~ru::;IOl::;rX'el-:jl?l~-:jb'J~1 ~~ n1~iJ~~-:j1'W6JJ'el-:jw"bmTW1l1 ~f~IOl::;

~'fl~1 hliJiJ~::;~'Vlfi~~ b~£J tl1 hliJ n1~l?lN b'J~1~-:jlOl::;~~1-:j~'J1~hJ~-:j'W'el11Ol1~ bbriiJ~::;"ll1"ll'W

1.3 m~1~'lJ~m~'flt!1-:jb~£J-:j'W'el (ample service) ~~1£J~-:j m~1~'lJ~m~

~1fi1~ru::;rX'fl-:jiJ~m~ru::;iJ~1'W'J'Wm~1~'lJ~m~ bb~::;~m'W~'lJ~m~'flt!1-:jb~~1::;~~ (The right

quantity at the right geographical location) Millet (ii~b~'Vl) b~'W~1~'J1~b~~'fl1l1~ ~1'el

"m~l?l~-:jb'J~11Ol::;hJiJ~'J1~~~1tJ b~£Jtl1iJ~ 1'W'J'Wm~1~'lJ~m~~~1-:j ~'J1~h]£J ~fi~~~1 ~ bnr;]~'Wbbri
q

1.4 m~1~'lJ~m~'elt!1-:jl?l'elbti'el-:j (continuous service) ~~1£J~-:j m~

1~'lJ~m ~~1fi1~ru::;~ btl'W1iJ'flt!1-:j~J1 b~~'el br;]£J~r;]iJ~::;btJ"ll,.r6JJ'el-:j~1fi1~ru::;btl'W~~n hJ1-n~ r;]

~'J1~'W'el11Ol6JJ'fl-:j~tl'J£J-:j1'W~1~'lJ~n1 ~~11Ol::;1~~1'el~£J r;]'lJ~n1nd'fl1r;] n1~
q

1.5 m~1~'lJ~m~'flt!1-:jn1'JWI:h (progressive service) ~~1tJ~-:j m~

1~'lJ~m~~1fi1~ru~iJm~iJf'lJiJ~-:j~ru1l1'Wbb~::;m~iJ~'lJ~-:j1'W mh'J~n,rtJ~ti-:j ~'el m~b~~
, , "

iJ ~::;~'Vlfi1l1'W~1'fl ~'J 1~ ~ 1~ 1nl VllOl::;Vl1 ~ii1Vl1~~ 1 n~'Wbr;]£J1-n'Vlf'W£J1 n nvl1 b~~

2. ~'J bbiJ~ ~'Wl?l'el'Wn1~1~'lJ1-m~ btl'WUIOl~£J~~-:j~~ l?l'fliJ~::;~'Vlfi~~m~f'lJ'lJ~m~

~-:jbb'W'J~r;]6JJ'el-:jb~mfl?l(Rocard ~1-:j1'Wb'Vl'W~n~ 'lJru£Jfl?l,.r~'Wfi 2542 : 266) b(?lW11~'Wr;]
q q
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'" I

V1~n bnru"Vl1'Wm J''lJ1m J'~ 'l fi'l J'ru~~ i'W(w~'WmJ"lJ1m J'Vl'i:tH'I1~

'"
rol';l'l~~~i?1'dn ~~'lJ~'l~ i'W~'el'WmJ'''1I'el-ii'el~~mJ''lJ1mnu'W~'W rol'd'l~~tJJ'~~'Vlfl1l1'1"'l"1l'el'lmJ'

'lJ

'" I

~'l bU'W'I'l'W'lJ1mJ' (efficiency) rol'd'l~~'l b~IOl"1l'el'lm J''lJ1mJ'~'W'elrl rl'lJmJ''lJ1n 'lJ''elrl'l'l bU'WJ'~'lJ'lJVl~
'lJ

-i''W~'el'W~-ni?1blOl'W b~'el'lIOl'ln mJ''lJ1mnu'W'I'l'W~ b~m-ii'el'lJ'~V1~'l'l rol'Wrl'lJrol'W m J'n'lVl'Wi?1mJ'

1~'lJ1mJ' bb~~mJ'~ OO-JU'ln ~~'VlfimJ''lJ1V1'ln ~'elb~m J''lJ1mJ'~~ rolrull'l'l"'l~J'l b~~'el rlrembb~i?1'11~
q q

b~'W~'1tJJ'~~'Vlfl1l'l'l"'l"1l'el'lmm1 m~ 'I~~ ~'WIOl'lnmn brolJ"l~mr.r~ rol'd'l~~ 'el'lmJ'tJij mm ~'el'lJ~ 'W'el'l bb~~

'" '"rol'd'l~tJr.:;i'lJblOl"1l'el'l~f'lJ'lJ1m:i'W'l~'ln 'lVI'Wi?1bU'l~1~"1I'el'Imm1mm~.;r'lJ'tJbb'lJ'lJb~~ IOlr.r~ Y1 'W~ 'l 'W"11'el'ln 'l J'
'lJ 'lJ ~

'lJ1mJ'~ ~'eli?1rol~'el'lrl'lJrol'd'l~~'el'lm J'''1I'el'l~f'lJ'lJ1mJ' 'i:i?1~1~ rol'd'l~~'l ~ry rl'lJ1Jrol~'lnJ'~tJij~'1'l'W

'lJ1mJ''Vln ~'l~ ~'1~'lJ'Vl'lJ'l'Vlf'lJ~ i?1"]j'el'lJ'I'l'W'lJ1mJ'~~'Wb'el'lmri?1 bb~~~~'l'W'l1Ol1'WmJ'~ i?1~'W11Ol"1lru~q

tJij~'1'l'W m J'~J''dIOl~'el'lJbb~~tJf'lJtJ~'1mJ'~'l bu'W'I'l'W'lJ1mJ'~ ~'Wb'el'l!;l"IJi?1 bb~~~~'l'W'l1Ol1'WmJ'

~ i?1~'W11Ol"1lru~tJij~'1'l'W mJ'~J''dIOl~'el'lJbb~~tJf'lJtJ~'1 m J'~'l bu'W'I'l'W'lJ1mJ''elrl'l'l~J'l b~~'el1~

bU'WbtJ~'l~ bnruOY]bb~~rol'd'l~rol'li?1V1rS''1''11'el'l~f'lJ'lJ1mJ' ~~'el i?11Ol'WmJ''tJn'el'lJJ'~1Jrol~'ln J'~tJij~'1'l'W

'lJ1n 'l J'b~~ 'l ~ 'l J'!;ltJfi~'1 'l'W1'WVI~'l~b~~ 'l ~J'~'l'Wrolrull'l'l"'l"1l'el'l'l'l'W'lJ1n 'l J''elrl'l'l ~ J 'l b~~'el~'l ~dJ ~ q

'"i'W~'el'WmJ'b ~'lJ1mJ'

3. ~'d bbtJJ' -rl'el'l'Vl'l'lmJ'b~'lJ1mJ' bU'WtflOlr.r~~~'1[:.J~t9l'eltJJ'~~'Vlfl[:.J~m J'f'lJ'lJ1mJ'~'1

,rnij"]j'lmJ'b~~rol'd'l~H~'1e blOlf~~ ~ brolbi?1'W(Gerald E. Caiden ~'l'l1'Wb'Vl'l"'l~n~ 'lJru~f~
q

'" I

~'Wfi 2542: 226) b~~'1-ii'el~'1bn~'I"'l'lJ~'lb~'elf~'lJ'l~~i?1~'l~'el'l~rol'd'l~f'lJ~i?1"]j'el'lJ1'WmJ'1~'lJ1mJ'
q ~

I '" ,

~'lfi'lJ'ru~b -W~~'W 1Ol~.w'lbtJ~mn -w~-rl'el'l'Vl'l'lmJ'b ~'lJ1mJ' 1V1~1 'i:i?1~'el11Ol1Ol~1.jf1jfimJ'.yh~ry ry'l

rl'lJ~mtJ'W~'W 1 V11'elvh~'d~~'Wb'el'l V11'eli'd~~'elrl'lJVI"b~'1'l'W~'W 1 1'WltJ"1I'el'lmJ'1~'lJ1mJ'i'd~
'" I

'i:i?1~~b~ b~'W~'lmJ'1 ~'lJ1mJ'~'lfi'lJ'ru~~'l~'l J'!;lvl'lb~ 'W~n~ru~Vl [:.J~~[:.J~1'WJ'~V1~'l'l 7 J'tJ bb'lJ'lJ
'lJ

vl1~ryry'lrl'lJVI"J'd~'1'l'Wb'eln"]j'W bb~~mJ'H'V1"b~'1'l'Wn~'l'lll'l~'W'elmb~~ ~'W ~'W rS''1 (In-Joung

Wang ~'l'lb'Wb'Vl'l"'l~n~ 'lJru~f~~'Wfi 2542: 226) ~'el'lJ'~'lJ'lJmJ'b~'lJ1mJ'~'lfi'lJ'ru~ bu'WmJ'
q q

brol~'el'W~'l~~'el'l~1 ~'lJ1n'lJ'IOl'lnlOli?1V1~'1btJ~'1~nlOli?1V1~'1b~'el1~ bU'WbtJ~'l~~ ~'el'lmJ' 'i:i?1~~'el'l~'l
q q

mJ'1~'lJ1mJ'~'lfi'lJ'ru~~tflOlr.r~~~'l~t1J 4 tJJ'~mJ' ~'el (1) ~'d'lJ1mJ' (services) (2) bbVl~'1

V11'elVl'\,b~'1'l'W'I'l'W~1~'lJ1mJ' (sources) (3) -rl'el'l'Vl'l'lmJ'1~'lJ1mJ' (channels) (4) ~f'lJ'lJ1mJ'
'lJ

I '"

(cl ient groups) ~'1IOl'lntflOlr.r~.;r'lVl~i?1~'1n~'l'd b"1I'l9'11~ rol'd'l~V1~'l~"1I'el'lmJ'1 ~'lJ1mJ'~'lfi'lJ'ru~

~'lVl~'l~ ~'1 J'~'lJ'lJmJ'b ~'lJ1m J'~~ mJ'brol~'el'W~'l~'lJ1mJ''elrl'l'l rol~'el'l~'d ~'l'W-rl'el'l'Vl'l'l~bVl~'l~~~

~11Ol'ln bbVl~'11~'lJ1mJ'~~ rolrull'l'l"'lbtJ~'1~f'lJ'lJ1mJ'~N ~'l~ b'd~'l~n'lVl'Wi?1H
q 'lJ
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4. l7i'dbbU~Vl~nfl1~lJ1-Vl1~n"'lfl1~U1'Wbij'e)'l~~fl1~lJ1-Vl1~r.rt?lfl1~~~m"'llh::;n'e)lJ

1u~'dtJVl~nfl1~~1ri ruVl~1tJU~::;fl1~ bb~'dbbj;]rj'(?1b1U~::;~'lfl"ll'e)'l'e)'lfl n~ ~1VlflJ~::;dJtJlJ~1Un
~ q

'W1tJnfllj~'W(?11~1~'dtJfl1~~~1'l~::;lJlJ1-Vl1~n"'lfl1~U1'Wbij'e)'lbb~::;~'l~~~~yull. 2542 ,r'W~::;lJH6
~ q

Vl~nfl1~ ~'e)Vl~nU~fi~~~ Vl~n~rufi~~~ Vl~n~'d1~bUi'l1~ Vl~nn~'d'Wi'd~Vl~n~'d1~flJtjt?l"ll'e)lJq

4.1 Vl~nU~fi~~~ (rule of Laws) Vl~nfl1~~1rit1!~'Wbll'W~1~::;~1rit1!"lI'e)'l"Vl~n

U~D~~~" u~::;n'e)lJ~'dtJ7 Vl~nfl1~~'e)Vl~nfl1~bbiJ'lbbtJn~1'W1"'lVl~nfl1~~~~~'e)'l~V1fibb~::;b~1111~
q

Vl~n~'d1~"ll'e)lJ~'dtJn{)Vl~1tJ"lI'el'l~1tJl?J~1fl1nb~::;~1tJun~~'e)'l ~'d1~"ll'e)lJ~'dtJn{)Vl~1tJ1'WV11'l

"
d1'elVl1 Vl~n ~'d1~blI'W~M::;"lI'el'l~~~1m~n Vl~n "hjn~'d1~tj t?lbb~::;hJmV1~bt?ltJ1~nn{)Vl~1tJ"

bb~::;"Vl~ n~'d1~bll'WnllVl~1tJ~'l~t?l"ll'e)'lflljD~~~'Wru"dJ qJq dJJ qJOI

4.2 Vl~n~rufi~~~(ethics) u~::;n'e)lJ~'dtJVl~nfl1~~1rit1!3 Vl~nfl1~~'e)m.btJ'l1'W

u~'e)t?lfl1~V1"'l1-(?1VltJ'dtJ'l1'WU~'elt?l"'l1nfl1~';h tj t?l~UtJbb~::;Vl'll'dtJ'l1'WU~'e)t?l"'l1nfl1~';h tj t?l~1(?1~llj1'W
q ~

~"ll1~~UtJ~bb~::;"'l~~mlJ~~ru 'e)'lflu~::;n'e)lJ"lI'e)'l~rufi~~~Vl1'e)~~~n~~~~~'lU~::;~'l fl~U~'e)t?l"'l1n

~'elffui'W Vl1'e)iJ~'e)ffu~'Wu'e)tJ~'l~'e)ffui'Wfl1~~'e)~1~{)f,j'lVl~'d'l Vl1'elcorruption bt?lm'd~

Vl~1tJti'l fl1~';h1~b~tJVl1tJ fl1~';h~1tJ Vl1'e)fl1~~::;d:jt?l"'l1-tJD~~~fi~~~U~~bb~::;n{)Vl~1tJ

~1VlflJ~~.ntJ"lI'e)'l~'e)ffui'W1~~h'l m 1~ b~tJVl1tJbb~::;~'d1~b~'elt?l~'el'Wbb~::;bll'W~~~n~~~~~'l ~~

1'WV11'l~lJj;]'el~rufi~~~"lI'e)'lfl1~lJ1-Vl1~'e)~1'l~1tJbb~'l
q

4.3 Vl~n~'d1~bUi'l1~ (transparency) u~::;n'e)lJ1U~'dtJVl~nfl1~~'e)tJ4 Vl~nfl1~

~'el VltJ'dtJ'l1'Wn~'d1~bui'l1~ ~1'Wb~N~h'l VltJ'dtJ'l1'Wn~'d1~bui'l1~ ~1'Wfl1~1~ ~ru VltJ'dtJ'l1'Wn
q

~'d1~bUi'l1~~1'Wfl1~1mV1~VltJ'dtJ'l1'Wn~'d1~bui'l1~ ~1'Wfl1nil t?lb~tJo]'el~~
'lJ

4.4 Vl~nm~ ~'d'Wi'd~(participation)m~ ~'d'Wi'd~"lI'e)'lU~"ll1"ll'Wbll'Wn~::;lJ'd'Wfl1~~'l

U~::;"ll1"ll'WVl1'el~n~'d'W1~~'d'Wb~tJ1~m'e)fl1~bb~t?l'l~,",'W::;bb~::;bO]1i'd~n"'lm~~j;]1'l1 ~n ~~j;]'el~~(?1

"~'d1~ bll'W'e)~"lI'e)'lU~::;"ll1"ll'W~'d~~'lnfl1~oJ.1~'d1~~t?lb~'W~'ln~1'dU~::;n'ellJfl1~~"'l1~ru1rl1Vl'Wt?l
'lJ

'WbtJlJ1tJ bb~::;n1~17it?l~'W1"'l"lI'el'lfllj n1~n~'d'Wi'd~"lI'e)'lU~::;"ll1"ll'Wbll'Wn~::;lJ'd'Wn1~~'e)~1~1'W~::;lJlJ~
," I

bilt?ln~1'd~'e)bll'Wfl1~~'e)~1~~'e)'lV11'l~'l'el~1'ldj'WV11'lnl~bb~::;1~bll'WV11'lfl1~ ~'lu~::;n'e)lJ1u~'dtJ

fl1 ~bbiJ'lM~O]'el~~i'd~n'W~::;Vl~1'l~n~'d'W1~~'d'Wb~tJbb~::;bll'Wnl~b~1-~~~1'l~'d1~~1~ ~~1'W~'l~~
'lJ 'lJ

cv cv Qr, •• .c::::J 9.1 I

4.5 Vl~n~'d1~~lJ~t?l"ll'e)lJ(accou ntabillty) ~ ~'d1~Vl~1tJn'd1'ln'd1~'d1~~1~1~b1
I "

1'Wfl1~(?1'ellJ~1b11~Vl1'el'elfilJ1tJbnmnlJ~ ~~m~~1~ bvhu'W tJ'l~'d~ti'l~'d1~flJ tj t?l"ll'e)lJ1'W~~'l1'W
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, ,"
't,i~mJD'lJ~'VI'lJ1Vl1~'lJ~~~~~ 19n~bth'V!~1~Vlrl1WWtnH ~':J~~~n1~17l'fl'lJ~'W'fl~~'fl~':J1~~1 tn'V!tj~"1I'fl~

~1D1HW~ btl'W~'fl~"1I'fl~~':J1~'V'l~'fl~~'"l~~'lJ~tn"1l'fl'lJ~':J1~'V'l~'fl~~'"l~'lnl7l~':J'"l~'fl'lJb~b(?l~1'Wbb4~~
'lJ q

"1I'fl~n1njf)~~'f)~ 1 ~1'Wn~'lJ~ tn"1l'fl'lJbtl'W~ru~~'lJ~'V!1'fl~m~~~'lJ~ ~~~~ bb~tn~'fl'f)nb~'f)btl'Wd.J q q

I " I

b~1'fl~~~1Hl~'fl~~'lJ1'WJl1~n'"lVlHl~'lJ~'fl'lJ'V!~1~ bb~~iJ1hhJD~ ~':J~~':J1~~'lJ~tn"1l'f)'lJ

"4.6 'V!~n~':J1~rZ1~~1(value for money) 'V!~nn1~.w~1'W~~~tJ~~b~"1It!~~~tnbbri
q 'lJ q

I ,"

~':J'W~':J~1'Wn1~'lJ1'V!1~n1~~tnn1nb~~n1~1.jf'Vl~'V'lmmVl~'fl~'flth~~1n tn ~~ b'V!~hilbtl'W~~1'Wn1~
'lJ

tJD~~'Wbntn'"l1nn1~1.jf'V!~nD~~~1.n'lJ1~,r'Wb'f)-:JtJ~~n'f)'lJ~':J~n1~tJ~~'V!tJtnn1~1.jf'Vl~'V'lmm1~

bnC91tJ~~b~"1I,r~~~tn bb~~~':J1~~1~1~bl1'Wn1nb~~-n'W
'lJ q

n1~i'lJ'lJ1n1~~'flb~~1btl'W~':J1~~~'V'l'f)1'"l~~~ tn"1l'fl~~~'lJ'lJ1n1~~~m~'lJ1n1~lJ.I q qJ qj

~':J~~bi11'V!~1~"1I'f)~n1~1~'lJ1n1~tJ~~"1I1"11'W-nC9Ib'"l'Wb~'fll7l'f)'lJ~'W'fl~~'fl~':J1~~'fl~n1~"1I'f)~tJ~~"1I1"11'W

bb~~1~tJ~~"1I1"11'Wb~~'lJ'lJ1n1~~~'"l1n'Vf'l.b~~1'W~1~1 ~b~~':J']'fl~1'Wn1~"1I'f)~'lJ'lJ1n1~



..I
1J'VI'VI 3

rnj'~n~';)9' tJ~'f)-:l"1J~~~V1flm~bb~~1J~~~V1fle.J~"1J'f)\lm~b~1Jlm~~1'W~\lfP1~~\lbfP1~1~,r

~n 'l11b'U~1~nn1Jm ~b~1Jlm~"lJ'f)\l~1l1~\l fP1~~\lbfP1~1~,rbbt.4\l1J~bVII'll1V1tJ b'W~~~1J~~~1"1l1J5~.n"
OJ

1
,"

m1~ ~'f)\lm~"lJ'f)\ln~~1J~~"1l1nnihVl~1tJ b'W~~~~\\11'WYl#I\lH [;]1~~[;](;l1J~~~\ll"lb'Wm~,;)9'tJ
q q cl9 q

fP1'J1~~\l~'f)bfiilth9'tJ~ntr'1!Vl11P1'f)m~b~1Jlmnb~~~1J1Jlm~ ~\lrfJ9'tJ~'f)\lm~~~n'l11b'W'VJn1
~1'W1Pl'f)m~b ~1Jlm nb~~~1J1Jlmn ~'f)~fiil~U1e.J~m~~n'l11,;)9'tJbb~~.jf'f)b~'W'f)bb'W~~1~1JH' d:J'W

bb'W'JVl1\lb'Wm~~ l?J.J'W1fP1ruIl1~m~ b~1Jlm ~"lJ'f)\l~1l1~\lfP1~bfP1~1~,rbbvi\l1J~~bVlI'll1V1tJ b'W'f)'W1fP1[;]
q

"" ,
b'W1JVlih~U1b~'W'f)t1\l';)fim~bb~~o]''W[;]'f)'W1Pl1\l1 b'Wm~1~~1 bb~~m~vh.jf'f)~~Yl

1~~1 1(?1tJfiil~n~1'Jt1\l1J~~"1l1nnb~~n~~#I'J'f)~1\l~bfl'Wm~,;)9'tJ m~~h\lbfP11'f)\l~'f)~bfl'Wm~
q

';)9'tJm~(?1~'f)1JfP1'J1~b~tJ\l"lJ'f)\lbb1J1J~'f)1Jm~ mnn 1Jn1Jn~.jf'f)~~ bb~~m~H ~C1~b'Wmifj bfP1n~,r
OJ

, "
.jf'f)~~ on\lfiil~bbtJn1J~~b~'W1Pl1\l1 1~~\l1Pl'f)11Jn

1. ~1Jbb1J1J';)fim~,;)9'tJ
OJ

2. 1J~~"1l1nnb~~n~~ #I'J'f)~1-:l
q

, ,
3. bfP11'f)\ln'f)Ylbfl'Wm~,;)9'tJ

"" "4. mnn1J~'J1J~'J~"lJ'f)~~
OJ

"" .."
5. m~'J bfP1~1~VI"lJ'f)~~

6. ~~tJ~b'J~1b'Wm~,;)9'tJ

~1Jbb1J1Jm~,;)9'mJ:j9'tJH'bb1J1Jm~,;)9'mb1J1J1~V1(?1~'f)\l(non-experimental research)
OJ OJ

1(?1mtl'Wm~,;)9'm~\l~1~'Jfiil( Survey Research) bti'f)\lfiil1mtl'Wmnn1J~'J1J~'J~.jf'f)~~fiil1nn~~

~'J'f)~1\l ~~~~1fiil1n1J~~"1l1n~~1'W'J'W~1n
q
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2.1 'l1'l~~1n'lm"1iL\.ln1'l':j~!J m:i'~~tJ ~~~~b1J'Wm:i'~n~ltOllmJ:i'~"1llmbr?1mLtJ n

b1J'W2 n~~~'el
q

2.1. 1 n~3-1&';TVI1;1vt#tln'1.J~·n'lJ"JJ'i1.Jgf171i'.JF13Jgf.JLF1'l1~U£LU.JtI~~L 'VIP!
'"I'VItJ tOl~LtI'Wm:i'~n~ltOllntJ:i'~"1llm br?1tJ(?IN''r1~'VItl'.JtJ~l'WtOlln'VItl'.Jml'WL'Wi~ ri r?1~Jlli~ ~~

~~L~1'l~tr~~1U'JU 9 ~1,rn 169 FlU

2.1. 2 nfl·3Jer;'1.J'1.J~n1'l'"l1ngf171~F13Jgf.JLF1'l1~ULLU.JtI'l~L'V1P!I'VItJ br?1tJL'W
• 41

m:i'~n~ln~~~~'l.J'l.Jlm:i'tOlln~Jlli~~~~~Lml~,r"1 ~1'W'.J'W4,361 ~'W (?)~:i'tJ~ 3.1 '1l'el~
q 'lJ 'lJ

n~~ L~l'V1i.h~~tJn~~l'W

-- ~1'Wn'l.Jl'VI1Nl'Wn~1~

-- ~l'l!n~~~~m:i'i~~~

-- ~l'l!m'W~fj:i':i'~

-- ~l'l!n~OO-J'Wli~~~LL~~'ell~l~~~:i'

-- ~1'l!n~r?1M:i'~~lnfi'WmJ~~1iI'l.Jl~
0.9
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2.2 n~3-J~'J'el!h~ eJ~fl~'l~{~1.jjrJfln11~~~'J'elth~bbUUbb'JJ':m~~ bb~:;1~fhL'I'W~
q qJ q q

fl~~~'J'elth~j;]'l3-Jbb'W'J~~"lJ'el~ Taro Yamane ~1:;~Url'J'l~b~'elJ'W 95 % 1~~'l'W'J'W~'J'elth~~q

~ ~ ~
H1'Wn11~{~rl~~tlbb'JJ~'el'elmu'W 2 fl~~ ~~tl

q

•..•.. ..1 "" •• 'tJ If 02.2. 1 &~1U'tJ1'Y/ffI11ff\1fi1aJff\1&fiI~1::U£LU\1 ~::&'YIpf& 'Y/!/ '"l'l'W'J'WU1:;"1l'lfl1
~

169 rl'Wb~~~'l'W'Jruj;]'l~bb'W'J~~"lJ'el~ Taro Yamane b~~~1'l~~:;b~~~~'1tl

n = N

e

+ Ne
2

= rl'J'l~rl'l~brl~'el'W"lJ'el~n1J'~~~'J'elth~~ 0.05q

N = "lJ'W'l~"lJ'el~U1:;"1l'lfl1

n = "lJ'W'l~"lJ'el~fl~~~'J'elth~q

bb'Vl'W~'l n = 169

+ 169 x 0.05
2

= 169

+ 0.4225

= 169

1.4225

= 118.8 (119)
" I iI iI

~~'I!'W"lJ'W'l~"lJ'el~fl~~~'J'el~'l~Vl1fl'Wn11~{~rl~~tl~'1bvhtiu 119 rl'W m{~.yhn1J'
q ~

~ ,
~~ ~'J'el~'l~ bbUUbb'JJ~-n'Wj;]'l~l~~'J'W 1~~'l'W'J'Wfl~~ ~'J'el~'l~Vl1fl 'W~'l'W~{~j;]'l~~ 'l'W'J'Wn~~

q q q

, ~
b~'l""tJ'lVl~,n1l~ rl~~~ brl1'l:;,x "1 j;]'l~ j;]'l11~ ~'1~'el1utl
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4. ~'l,rn~OO-J'l.l'l~'l~~bb~~m~'l~~~J'

5. ~'l,rnr.rl?lMJ'~~'lnn'l.lbbtl'lf\VtJ'l~
dJI

29

34

6

12

19

14

32
9

14

169

20

24

4

8

13

10

24
6

10

119

2.2. 2 nll'3Jtl'i~'ff1n'ieJWn1'i'Y1 mJ'i~Ul 'Y1Fl'i'iJ'J.J Fl;'J eJWn1'i&&1l~eJjj'i1!/ 7Pi
II 'II q cu 'II

'"
~'l'l.l'd'l.ltlJ'~"1l'lm4,361 ~'l.l bl?ltJH'~l?lJ'-ii'l'l~'l.l~'lu

bb'Vl'l.l~'l n = 4361

1 + 4361 x 0.05
2

= 4361

11.9025

= 366.47 ( 367 )
iI I iI iI

~'l'l!'l.l"1J'l.l'll?l"1J'fl'ln~~~'d'fltJ'l'lVl1-ill'l.ln'lJ'~r.rtJ~f'lU~'lbVhritJ367 ~'l.l W3r.rm,'hn'lJ'
q 'lJ

'" I

~~ ~'d'fltJ'l'lbbtJtJbbtl'l-n'l.ll?l'l~~l?l~'d'l.lb~~'l'l.l'd'l.ln~~~'d'fltJ'l'lVl1-ill'l.l'l'l'l.l~r.rtJl?l'l~~'l'l.l'd'l.ln~~q q q

. '"
~'d'fltJ'l'lb"ll'l.lr:r~n'lJ''VlntlJ'~bll'Vl ~J''fltJ~f'dr:r~n'lJ'bb~~r:rilJ''ltJb~tJ'fltJl?l'l~l?l'lJ''l'l~'l ~'flbtlU

qJ q qJ qJ
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984
1,332

772

1,273

4,361

84
111

66
106

367

" " ,
1'WmiH'~~~~.wWj~m~1-nbl"1~'f}.:Iij'flV!~n1'Wmf.i~~~'fl bbtltl~'flUn~ (Questionnaires)

'lJ

, " "
bU'Wb~1'fl~ij'fl1'Wmnri'lJ~'J'lJ~'J~']'fl~~ b~~~1bu'Wmnri'lJ~'J'lJ~'J~']'fl~~ IWl~O]'Wf?l'fl'W(;]'flhJ.w

'lJ 'lJ

iL ••. IV ~.K ;>'1 ;>', <V

3.1 bbcmJ~'fI1.Hl1a..Jun1'a1~!If1'a.:lU '"l~bu'Wbb'lJ'lJ~'fl'lJm~bb~n'fl'flmLJ'W2 'U'lJ'lJ

'fl'flmu'W 2 'UU'lJ~'fl

'Uuu# 1 U'LJ'LJg<lfJ'LJflldJ'~I't-n}),~"1IfJ.Jg<lfll~.Jf1dJg<I.J'fW)::U "1bU'Wbb'lJ'lJ~'fl'lJm~

~ btl'W']'fl~1m~~ b~mn.'lJ~1'WtJ~~~'Vlfi,fl1~bb~~tJ~~~'Vlfii:.J~1'Wn1~1~'lJ1'n1~~~~1~~'W~1'"l1n

n1~~mt1bb'W'J~C91'Vl~M~ bb~~~1'W~~~~b~~'J']'fl~bC91mbtJ~bb'lJ'lJ~'fl'lJm~'fl'flmu'W4 "hw ~'fl

gf'J'U# 1 btl'Wbb'lJ'lJ~'fl'lJm~b~~'Jn'lJt1'"l~~~1'W'lJ~~~ bU'Wbb'lJ'lJL~'flnf?l'fl'lJq

bb~~n1']'fl~'J1~ ~~tJ~~n'fl'lJ~'J~ b~f'1l'fl1CJ ~~~'lJn1~~nM1 ~~~'lJ~1~1~b'U~~(;]'flb~'fl'W'fl1CJ

~1"1ln1~tJ~~IJl'Vl1,!~~ 1n~tJ~Ui~1'W

gf'J'U# 2 btl'Wbb'lJ'lJ~'fl'lJm~b~'fltJ~~bn'W~~~'lJtJ~~~'Vlfi!l1~n1~1~'lJ1'n1~
, ,

!tl IV " I I 0 9-' l:S.Q8I i.I 4 1V.dI .::lI

bu'Wbb'lJ'lJ'J~n1~u~~~1b\..l~1(rating scale) '"l'l'W'J'W7"l1'fl "1l~~ ~V!b~'fln5 ~~~'lJ ~'fl ~'ln'Vl~~
,

•• I 2/ 21.c=:;1 •• 1 2.1 A. dI Q/ 0 cv cr" cr"
~'ln u1'Wn~'l~ 'W'fl~bb~~'W'fl~'Vl~~u~~n'fl'lJ~'J~2 'C'l'J'W~'fl ~nMb\..l~~1~ru"ll'fl~'fl~~nnb~~Lnb\..l"Vlq •••

~b\..l!l1~n1~1~'lJ1'n1~~1'W~~~~~~ b~~'l~i
q
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gf'J'lJ# 3 dj'WbbtJtJ~'EltJmd-Jb~m ntJU'"l~tJ~~':II:J~l?l'f)tl~:;~'VlfiIl1Vm1~

1~tJ1-rn~ ~\!dj'WbbtJtJ~~rn~tl~:;d-J1ru~1 (rating scale) ~1'W'J'W26.]'El ~\!iJ1~b~'Eln 5 ~:;~tJ
, ,

<ll ••• 0 I !l/ !l/'"

rl'El d-J1n'Vl~~ d-J1nu1'Wn~1\! 'W'EltJbb~:;'W'EltJ'Vl~~
q q

gf'J'lJYl4 bU'WbbtJtJ~'ElUmd-Jb~mntJUflJ'Vn ~tl~~~rlbb~:;']'Elb~'W'f)bb'W:;~\!

dj'W~m~ru:;~1md-JbbtJtJtl~1tJbtl~

'UUll# 2 U'1.J1J~fJ1Jm3-lcJf'1.J1J1mr1lfJ\JM1g9\Jfil3-IgN/,f}rJ~"1 bU'WbbtJtJ~'EltJm d-J~iJ']'El
I I I iJ

~'Hnd-JvhntJ'Jnu tl~:;~'Vlfi~~rn~1~tJ1-rn~ Vl~~1\!~'Wd-J1'"l1nrn~~n~1bb'W'J~~'Vl~~ll bb~:;

\!1'W~~tJ~b~tJ'J']'f)\!b~mbtl\! bbutJ~'EltJmd-J'El'Elmu'W4 ~'J'W~'El

gf'J'lJ# 1 dj'WbbtJtJ~'f)tJmd-Jb~mnuUIOl~tJ~1'WtJrlrl~ bU'WbbtJtJb~'Elnf?1'EltJ
q

,
bb~:;rn']'Elrl'J1d-J~\!tl~:;n'EltJ~'JtJ b~~ 'El1tJ ~:;~tJrn~~n~1 ~:;~tJ~1tJ1~ ~m'W1l1~~d-J~~

q

tl~:;bJl'VltJ1-rn~~1~ftJ rl'J1d-J~1'Wrn~~~ l?l'ElfutJ1-rn~

1h'lJ# 2 dj'WbbUtJ~'EltJmd-Jb~'Eltl~:;d:j'Wtl~:;~'Vlfi~~"lJ'El\!~ftJtJ1-rn~
"

bnru" rlrull1~rn ~1~tJ1-rn~~1'W~\!rld-J~\!brln:;~
q

gf'J'lJ# 3 dj'WbbtJtJ~'EltJmd-Jb~tJ'JnuulOl~tJ~~\! ~~ l?l'Eltl~:;~'Vlfi~~rn~

1~u1-rn~ ~\!bi1'WbbtJtJ~~rnnJ~:;d-J1ru~1(rating scale) ~1'W'J'W35 ']'El ~\!iJ1~b~'Eln5 ~:;~tJ
, ,

<ll ••• 0 I !l/ !l/'"

rl'Eld-J1n'Vl~~d-J1nu1'Wn~1\! 'W'EltJbb~:;'W'EltJ'Vl~~
q q

gf'J'lJ# 4 bi1'WbbtJtJ~'f)tJmd-Jb~tJ'JnuUflJ'Vl1

~\! bU'W~n~ru:;~1md-J bbtJtJtl~1tJbtl~

~'J'WbbutJ~'EltJmd-J~1'VlftJ~Y1rn~'Vl1\!~1tJf?11bi1'WbbutJ~'ElUmd-J')j~~ 2 ~'El
." q

bbtJtJ~'EltJmd-J~futJ1-rn~ b~tJlOl:::HntJ ~ftJtJ1-rn~"lJ'El\!~1l1~\!rld-J~\!brl~1:;,x "1 ~\!bi1'W~Y1rn~'Vl1\!
"" "'" ,

~1tJf?11bb~:;iJ't!n~ n~11 'Wrn~'eh'W.]'El~1md-J1'Wrn~1~ f?1'EltJbbUtJ~'EltJ~~'Eld-J'0'\!~d-J1l1~rubnm
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~';lmJJ'l?Il~
<V Qj <V

1?I';l"1l';lt?1 uu~~um~

UJ':;~'VlfiJll~".lJ~~ ~htJ~ 2

mJ'b~u1-mJ' 1.
<V Qj !V

J':;t?1U~';lI~~~ b~t.I~U~~'i'l ".lJ~q

2. J':;~U ~';lI~ ~~ roil".lJ~~mJ'b.jf~UUJ':;~1'W
!V

2q ".lJ~

3. J':;~U.r~ t?1~UflnUb V1t.1~~~fllJ'b ~u1-mJ'
!V

3q q ".lJ~

4. J':;~u.r~ t?1~UflJ'ru~'i1'W~~t.I
!V

4q q ".lJ~

5. J':;~u ~ ';l1~ fl~ lV1iil m J'Ufuu N~ lPJ-J'W1 m J'b~u1-m J'
!V

5q ".lJ~

6. J':;~U~';lI~~1 b~'"lI?lI~nlV1'Wt?1b';l'i'l1mJ'b ~u1-m J'
!V

6".lJ~

7. J':;~um J'b~u 1-mJ'bU'WLUI?Il~ b1J1V1~It.1bbi:-J'W~I'W
!V

7".lJ~

'''' I

1?I1J'1~V13.4 bb~t?1~~';l~.rt?1".lJ~~~';lbbUJ'~~J':;(m~u1-mJ' bbuU~~Um~"1lt?1V11)
~ q

,..
~';lbbUJ'~M:;

<V Qj ""

bbuu~~um~1?I';l"1l';lt?1
I

"" ~,'b'WV13m:;U';l'Wm J'UJ'VllJ'

1. ~';lI~-nt?1b'"l'W".lJ~~ 1. J':;~U'Wbt.lUlt.1mJ'b ~u1-mJ'~ ~';lI~-n t?1b'"l'W
!V

".lJ~

bbi:-J'W~l'Wbb'i'l:;b~J'~mJ' 2. J':;~u ~';lI~-n t?1b'"l'W".lJ~~bbi:-J'W~I'WmJ'b~U1-fllJ'
!V

2".lJ~

b~u1-mJ'( Planning)
<V •..

3. J':;~UfllJ'r.r t?1b~N~ ~1~VI'\,bt.l~I'W~~';lI~ bVl~I:;~~
!V

32. mJ''"lt?1~~~mJ' ".lJ~
I

!V

( Organizing)
cv 0 0 !l.I ClIcI CV'

44. J':;t?1UfllJ'mVl'Wt?1m'Wl'"lVl'W1'Vl~~';lI~"1lt?1b'"l'W ".lJ~

5. J':;~um mJ':;r.ht.l~I'Wl'"l~ ~';lI~ ~~~~ ~';lb'WmJ' b~u1-fllJ'
!V

5".lJ~

( Staffing)

6. J':;~u ml~~~~~mJ'b ~u1-mJ'

7. J':;~u ~';lI~!~';lI~~I~IJ'tlb 'WmJ'ulju1i~I'WmJ'

b~u1-mJ'

9. J':;~U".lJ.r'1!nl~~blOlb'WmJ'Uljm;~I'WmJ'b ~u1-fl1J' -if~10

1O. J':;~umJ'btlt?1 b~m~b ~U~'i'l1 flJ'~~h'W1';l~
q



r;r'dbbtJ~~M:::

4. m~~'1'W'dtJm~

(Directing)

109

'"<V ••• <V

IWJ"ll'di?1

11. ~:::~LJm~1~Fl'd'1~~'1~bk!l?l!)m~1~LJ1m~

12. ~:::~LJm~i\lm~~!)LJVl~'1tJ\I'1'WiJFl'd'1~-ni?1blDl'Wm~

5. m~tJ~:::~'1'W\I'1'W 13. ~:::~LJm~tJ~:::~'1'W\I'1'WJl'1tJ1'W!)\1~m~

(Coordinating) 14. ~:::~LJm~tJ~:::~'1'W\I'1'WJl'1tJ'W!)n!)\I~m~

6. m~~'1tJ\I'1'W 15. ~:::~LJm~~i?1I?l'1~~~m~1~LJ1m~

~i?1I?l'1~~~bb~:::UIDl4'tJ16. ~:::~LJm~tJt'LJtJNbbri1"lJuruVl'1m~1~LJ1m~
q '"

( Budgeting)

.jf!) 13

.jf!) 14

-if!) 15

.jf!) 16

.jf!) 17

<V "" Q.o' Q,.o' 1::lQ, .c:I
-if!) 208. Vl~nm~LJ~Vl'1~ 20 ~:::i?1LJVl~n'Wfifi~~~(n '1~!)!)n niJ ~:::bLJtJLJ)

,
Q.I cv .c:::!i tV i.I

-if!) 21<V !i.' "'I ......
lDli?1m~LJ'1'Wb~!)\I'Vli?121 ~:::i?1LJVl~n Flrufi~nJ (tJi?1Vl~n Fl'd'1~ Cln1?l!)\I)

q 'lJ

22 ~:::~LJm~btli?1b~tJ.jf!)~~(Vl~nFl'd'1~bllN1~ ) .jf!) 22
'lJ

23 ~:::~LJVl~n Fl'd'1~ iJ~'d'Wi'd~ n '1~1~LJ1m ~ -if!) 23

24 ~:::~LJm~t'LJ~ i?1"ll!)LJl?l!)~~m~1 ~LJ1m~ -if!) 24

25 ~:::~LJn '1~I?l~'d1Dl~!)LJtJ~:::biJ'W~~n '1~1~LJ1n '1~ -if!) 25

26 ~:::~LJVl~n Fl'd'1~~~ ~'1m ~H''Vlt'Y1mn~!)U'1\1tJ~:::mji?1 .jf!) 26
q
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1. tJ~:;~Vlfii:.J~"lJ'el~fl'W

b~Ulfl'l~~'l'W

1. ~:;~UI"l'J'l3.Jb~3.J'elll'lI"lfl'l~b~Ulfl'l~

2. ~:;~UI"l'J'l3.J~~fi~'l~~'W'elU~'el3.J

3. ~:;~UI"l'J'l3.J~ll'l'V'lfl'l~b~U1-fl'l~•
4. ~:;~Ufl'l~~'Wl?1'J b'el'lb~ b~ fl'l~b~Ulfl'l~

5. ~:;~U 1"l'J'l3.JfU~ r?l"ll'elUb'Wfl'l~tJlillii~'l'W

lV o=Y .::::!:iI 2.1

6. ~:;r?lUI"l'J'l3.JI"l'J'l3.Jfl~:;~'el~'el~'W

7. ~:;~U 1"l'J'l3.J~'l3.J'l ~Cl~'elUi1'lJVl'lb ~ ~'l bb'W:;.w'l

8. ~:;~UI"l'J'l3.J l?l'elbti'el~fl'l~b ~Ulfl'l~~ ~N

o
fl'lVl'Wr?lb'J~'l

9. ~:;~U~N~'l3.J b'J~'l"lJ'el~ b~'lVl~'l~b~Ulfl'l~
I

lV ~ 0 Q I

1O. ~:;r?lU 1"l'J'l3.J"llr?lb~'Wfl'l~fl'lVl'Wr?l b'J~'lVl bb'W'W'W'el'W

11. ~:;~UI"l'J'l3.J~:;r?l'Jrw'Jr?lb~'Jfl'l~b~Ulfl'l~

lV .c=:I ,Q I Q.I Q.

12. ~:;r?lU 1"l'J'l3.Jb'V'l~~'V'l'elfl'l~~r?l~'el~UU~fl'l~

13. ~:;~u 1"l'J'l3.Jn'l'JVltJ'lb 'Wfl'l~tJ~UtJ~~-N l?J.J'W'l•
14. ~:;~u"1l'el~Vl'l~fl'l~b~Ulfl'l~~ b~~~'V'l'el

16. ~:;~ufuV1~I"l'J'l3.J~r?lb~'W"lJ'el~m~ulfl'l~
'lJ

17. ~:;~U~:;~Ufl'l~~~'J'Wi'J3.J"lJ'el~ej'fuUlfl'l~
'lJ

bbU U ~ 'elU Cl'UJ
I

~'J'WVi 2

']'el 1

" 2"lJ'el

" 3"lJ'el

" 4"lJ'el

" 5"lJ'el

" 6"lJ'el

" 7"lJ'el

" 8"lJ'el

']'el 9

']'el 10

']'el 11

']'el 12

']'el13

']'el14

']'el15

']'el 16

']'el 17
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,'" ,
~n:r1~Vl 3.6 bb~l?1~~'J~.rl?1'lltl~~'Jbb1J:r~'M:::(~fUU1fl1:r bbUU~tlUm~"1ll?1Vl2)

'lJ q

~'Jbb1J:r~'M:::

if"'l~~fl1:r1~U1fl1:r

'"O]'Wl?1tl'Wfl1:r1~U1fl1:r

'"'" .,j •...
l?1'J"1l'Jl?1

if"'l~ml1b-ih

1. :r:::r;lU~'J1~b~~1:::~~~1'W'J'Wb~1~ih~~1~U1fl1:r

2. :r:::r;lUtl1Jfl:i'rubi~m~tl~~tl~~1~fU fl1:r1~U1fl1:r
q

4. :r:::r;lUb'Vl~b'Wb~~~-X'W~~rJ~11~U1fl1:r

5. :r:::r;lUfl1:rbb~~-lftl~~~1'J~1:rfl1:r1~U1fl1:r
'lJ

'"7. :r:::r;lU~'J1~~tl b~rJ~b~~1:::~~bn1~1'Wfl1:r1~U1fl1:r
'" ,

8. :r:::r;lU~1'W'J'WO]'Wl?1tl'Wfl1:r1~U1fl1:rVl-nl?1b"'l'W
'"9. :r:::r;lUO]'Wl?1tl'Wb~~1:::~~fl1:r1~U1fl1:r

1O. :r:::r;lUfl1:riJ~'J'W:h~'lltl~~fUU1fl1:r
'lJ

11. :r:::r;lU~'J1~~:::l?1'Jn~U1rJfl1:r1~U1fl1:r

12. :r:::r;lufl1:rtltln11J1~u1fl1:r'Wtln~m'W~

•... .,j .,j
13. :r:::l?1Ufl1:r~n!):r:::bUrJU

14. :r:::r;lUfl1:r~l?1~tl1J:r:::brJ"1l,r

I•... "'l '"16. :r:::l?1U~'J1~rJl?1~'W

'VI~n ~'J1:J,1btl'i~"L~

17. :r:::r;lu-lftl~~fl1:r1~U1fl1:r
'lJ

18. :r:::r;lU~'J1~btl:r~1~

19. :r:::r;lUl?1:r'J"'l~tlUfl1:r.yh~1'W

U .lQI I I

'VI~n ~'J1:J,1:J,1~'J't.l'i'J:J,I

20. :r:::r;lUbtll?1fUW~G"1'J1~~l?1b~'W

21. :r:::r;lUfl1:riJ~'J'W~'J~

bbUU~tlUm~
,

~'J'WVl3

-lftl 1
~

2'lltl
~

3'lltl
~

4'lltl
~ 5'lltl
~

6'lltl
~

7'lltl
~

8'lltl
~

9'lltl

-lftl 10

-lftl 11

-lftl 12
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I
Qj I

IWl:i''l..:i'Vl3.6 (IWel)

=============&7,,======================

r;i'J~~U:i'~M:: r;i'J~.r~
..., ..., ....

'VI~nfl'J1:J.J'iti ~ lPl"lf'elti

22. :i'::~'lJn1:i'm~~tlU:i'::ttJ"1lu:!..l1mr'em

23. :i'::~'lJ,"mJJl'l'Vm'l:i'1~'lJln1:i'~~,
..., "' I

'VI~ nfl 'J1:J.Jfl:J.Jfl1•
24. :i'::~'lJ~'J'l:J.J~:J.JIOi'lH''Vl~~mn:i'lwn1:i'1~'lJln1:i',

,j~~!Ji'el'tJni't1
26. :i'::~'lJn1:i'n'Cb'W~'J:J.Jn1:i'U:i'::d1'Wn1:i'1~'lJln1:i'

27. :i'::~'lJn1:i'~~m"lJUfk!"''lt~m1..:i(9)'J'W

"28. :i':::~'lJn1:i'~..:i-iftlJ.J~~'l'J~'l:i'
'lJ

"'~/11'm'JlPl~'el:J.J

30. :i'::~'lJJl'l~i n~ru"lJtl..:i~Jl'li..:i ~:J.J~..:i~~:i''l::,x

I
~ Qj

33. :i'::~'lJ~'J'l:J.J~"':J.J1::~J.J"lJtl..:i~m'tJ'Vl

34. :i'::~'lJ~'J'lJ.J~::tl1~

35. :i'::~'lJ~n~'l~'J'lJ.JU~tl~JitJ

~~'lJ'lJ~tl 'lJm J.J

-iftl 22

-iftl 23

-iftl 26

-iftl 27

-iftl 28

-iftl 29

-iftl 30

-iftl 31

-iftl 32

-iftl 33

-iftl 34

-iftl 35

" ...; ....
3.2 n1'ilPl 'i'J~~'elti fl nl/11'r4"l1'el..:! bfl'i'el..:!:J.J'el•

I "

~r.rtJHl ~1 ~il'Wn1:i'~~'l..:i~~~::lPl:i''JIOl~tl'lJ'"1ruJl'l~"lJtl..:i~~1tl..:iijtllPl'l:J.J-n'tJlPltl'W

3.2.1 P1n'M1'J'i'irun'i'iaJ#&T1!l'J-n'iJ\J ~-rl'W~tln~'l:i' ~'l:i''l ~~~tJ'Jn'lJUIOlr.rtJn1:i'

1~'lJln1:i' ",inn1:i''lJl",'l:i'

3.2.2 r11UUVI n'i'iJW& U'JRVlU-;''iJ''1I'iJW"1IPlg/1U;lJn1'i~r,f!l1 'W~'J'W~~~mn'lJ
" ,

t~N~~'l..:i ~Um'l1 ~~~::r;i'J~~U:i'Vl~n~'l
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Q IV Q..' .cY

3.2.3 lifn'M1" 'lJ'J'Vl1~n1'i~'i1~"'lJugf'i1'lJn13J'"l'lnVl'W'I~'fl~'fln~'l:i'bL'~:::
I I iI I I

'1'l'W~~tJVl~nm-if'fl'l :i''J~"v1'1ftJ~'lmm~'l'"l'l n'fl'l'"l'l:i'tJVlmm~n~YJ'fl~U'W~~'W'J'Vl'l'l1'Wm:i'~~'l'l

•.• ? 19/ ':!! 9/ 9/ 9/3.2.4 ~'i1~"'lJ'lJ~'i1'lJn13J b!PltJ"Jlt:J~'"l'lnm:i'f1m~'lrl'Wrl'J'llY1'l~"lI'fl3.2.1 -

3.2.3 ~u'Wm'fltJ1'Wm:i'~!Pl';h

o cl tv d' I If''d_ F.! ~ ~ If" ~

3.2.5 'lJ1"'lJ'lJ~'i1'lJn13J'Vl~'i1~-n'lJ~~'W'fllY1'fl'fl'l'"l'l:i'tJ'VlU:i'm~'l'J'Vlm'W'W'WD~'W'fl

I ".oj ••• "'l
~'VlmlY1N~"Jl'l~'W'flVl'l

3.2. 7 U1"'lJ'lJ~'i1'lJn13J#eh'lJn1'iW'"l1'iW1 '"l'lmJ\~tJ'J"Jl'lru~~~'J~'lllftJllN
'IJ '" q

3.2.9 '111" 'lJ'lJ~'i1'lJn13J#eh'lJ n1'i'Vl J;l1I'i1~"~'J ~ 'lllftJll N ~~m"lI1~ ~tJtJ~'fltJ
q

iI I I 9;

~nrlf'lVlU'I ~~~'J~~'W'fll?l'flm'"l'l:i'tJVlmm~'l~'VlmU'W'WfilY1:i''J'"l~'fltJrl'J'l~ ~tJtJ~'fltJ~u'Wrlf'l~!PlVl'ltJq

1~~~tJtJ~'fltJm~~utJ~~tJ:i'nr ~~'flU'l11l~ntJ-if'fl~~~~mntJn~~ ~'J'fltJ'l'l~1~n'lVl'W!Pl
'IJ 'IJ q

3.3 n1'a'VI ~if'el'IJ LFi~'e:Hlvh"lf''Wn1'a'ij~tJ
I iI I iI iI

m:i'Vi'l~~tJtJ~'fltJm~Vl~~'l'l~'W~YJ'flm :i'~n~'l~~tJ1'Wrlf'li111l'Vl!Pl~'fltJrl'J'l~
I J iI 9.1

~VlmlY1:i''1~~~:::rl'J'l~'l.h~~'fl~'fl~'1-n'WlY1'fl'Wl?l'fl11li1

3.3.1 U1&&'lJ'lJ~'i1'lJn13J#1r;jiJ;'lJ21'i~&£n'-n"~'JhJ'VlJ;lfl'i1~7.'{(Tryout)•
ntJn~~~'J'fltJ'l'l~n~n~ru:::1n~~~tJ'IntJn~~~'J'fltJ'l'l~'"l:::Vilm:i'~~tJ ~'l'W'J'W30 "Jl!PlV1~'1'"llnq q q

iI I r I I

t!'WU'l~~tJtJ~'fltJm~~'llY1:i''J'"l~'fltJrlrull'l'W ~YJ'flVl'lrl'J'l~ ~VltJ'IlY1N~~~:::~'lrl':J'l~~~'fl~'Wb!PltJ~fiq

~~1l:i':::~'Vl'i~~'fl~'V'l'l(alpha coefficient method) ~'1~u'W~fi~rl:i''fl'WtJ'lrl( Crohbach )
iI I I SI

~1?J..J'W'l~'Wb!PltJn~lh]~'ln~'l0.70 n~lY1:i'1'Wm:i'~'l'W'Jru~'1i1
'IJ
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n - 1

n

114

2
S

1 - ~S2
I

I••• a •••b~'fl V1~'flrtt

N

2
S

I

2
S '"~'J'l~bbunh'J\l"ll'fl\l~~bb\l\l~\lVl~i?l

3.3.2 't11LF1~'i1-3ij'i1hfl';IOJ~-3n'l.JmiaJtt'J'i1!i1-3~'l\l'J\l 2 fl~~ 1~~30 "lli?l
• q q

bi?ltJfl~~ bbm~'flen 'IX'lJ1-fl'l~e.J~fl'WVI'l~'l ~'J'l~b~'fl~'flU~~~'Vlfill'l~fl'l~1'IX'lJ1-fl'l~1~~'l Alpha =
q 'lJ

.9649 bb~~fl~~~ 2 eJf'lJ'l.J1-fl'l~e.J~fl'l~V1'l~'l~'J'l~b~mr\lU~~~'Vlfie.J~fl'l~1'IX'lJ1-fl'l~1~~'l
q 'lJ

I iI I I I I

Alpha = .9706 ~\l\1\l~'fl\lfl~~1~~'l ~'J'l~b~'fl~\l'fltJ1\lbflnJ"Yl1.jj],~~\lfl~'l~'l'Vln'lVl\li?l1r)l~~'l
q 'lJ 'lJ

~ I

fl~'l 0.70 bb~~~'fl~'lbb'IJ'IJ~'fl'IJm~i!~'l~'l~m~n 1u1.jj],~~'J~U'lb~\l'fl'fl'l'"l'l~tJvhnm~n1\lfl'l~'l-1'l

l)~tJb~'flf'IJ~'l bb\l~u'l1\lfl'lnri'IJ~'J'IJ~'J~.jf'fl~~1\lfl'l~I)~tJ~~1u
'lJ

~ ~
1\lfl'l~~m~nl)~rJ~f\li! M~rJ1.jMfifl'l~bn'IJn'IJn~.jf'fl~~~'JrJfl'lnb'"lflbb'IJ'IJ~'fl'IJm~ 1'IXn'IJ'lJ 'lJ

I I iI I

19i'J'fltJ'l\lVl1~'"l'lflfl'l~~~fl~~l9i'J'fltJ'l\l~\lVl1~fl~'l'J1~.jf'l\l~\ln~\1\lVl~i?l486 "lli?lbb~~bb'IJ'IJ~'fl'IJm~ b~'flq q q

I ~ ~

H 20 % Vlm'"l'"l~~~~'IJ~nrVl1-~~1~f'IJ~\l~\loJ\l'"l~1~~'l\l'J\lbb'IJ'IJ~'fl'IJm~\1\lVl~i?l585 "lli?l bi?lrJ
'lJ q

~
o.r:::.. cv oIl::iI

i?l'lb\l \l fl'l ~i?l\l\l

4.1 tJ'..r~1~"lI'f1~,r.:l~'f1~1m.J~1~'VI!11r!l'6lfb"ll~!Ifi'l'l:J,J1fi'l11f~\l~\l\l'l~bi?lrJ••• ,
U~~D'l\lfl~~~fl'l ~U~~~'l~'l "lI'lI)"ll'lI)'Vlm fl'l ~~i?lfl'l ~ b~~"lI~ ~'J'l~'fl\lb~~'l~V11\l fl'l nn'IJ~'J'IJ~'J~

q
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4.2 'Vi1'V1u.:Ji'el~.:JU'1tfi1'Ll~111-K.:Jfl~~.:Jbfl'11t"hb ,".:JU'1tb 'VIflfl'VI!l L~tl"lJtltl~'1J1l?l

LL'~nLLUU~tlUf:11~1~ en-ifu1m nb~::;b~1~,J 1~ en~u 1m ~"lJtl~~J11~~fl~ ~~bfl~1::;,rbbtA~1.h::;b'Vll'll~ ~

1'Vl~~ dj'Wn~~ #I'Jtlth~ bC;)~Wi~mh::;~1'W"lJtlfl'J1~i'J~ntl'"l1n b~1~,J1~~J11~~fl~~~ bfl~1::;,rbb1A~
q ~

tJ~::;b'Vl1'll1'Vl~1'Wm~l?ltlUbbUU~tlUf:11~bb~'JWi~ ~1tJ~ubbUU~tlUf:11~~'W~'J~#I'Jbtl~~

4.3 b~'ell~rtJ bbtJtJ~'el'lHI1~A'Lln~tJ~1'V1~ tpl bbi'J ri ~1 bil'Llm~l?l~'J'"l~tlUfl'J1~

~ bM1::;,rojftl~~b~~m~1 ru bb~::;m~~bfl~1::;,r.jftl~~b~~fl rum'V'l
~ ~ q

5.1 n1'1~bfl'11t"'"li'el~~b~.:JtI1~1nl••

5.1.1 gfn91W'-lJnlU1

1) bd'f)'UtttJltJ';m.Jgyi'JhJ"lJ'f).:mfl'd-J£P1'J'f)tll.Jd~mj-11~bbri ~1 b'U~~~ ,
bb~::;~'J''Wd:l~~LU'W~1l?l~~1'W

d.9

2) bdmVttruul t::£P1'Uf)'JId-J ~ ~ buudiJ Pl'f)£P1'JmJJ':a&'l t:: UrJ::£P1'JUUt1911d-J

Lonbnrui m~mJ~']l'J~fl::;bb'W'Wb'U~~(Class Interval) bbUU~tlum~1'Wbb~~dtl~ c;)1~~ fl'J1~er'WbbtJ~
~ ,

tltlmu'W 5 "1i'J\liiW~rmnru"''WmnbtJ~ i:.J~~~.wfl::;bb'W'W~~~c;)bVl1rlU 5 fl::;bb'W'WbL~::;fl::;bb'W'W~1~c;)~ , q

bVl1rlU1 fl::;bb'W'WbC;)~rl1~'Wc;)1~bb~~::;fl::;bb'W'W~m1~er'WbbtJ~bU'W"1i'J\l1~::;bVI11 rl'W~1~1~~
~

rl1~'Wc;)"1i'J\l1A1~1~~~.w

~
bb~~::;"1i'J~rl1~'Wc;)1~fl::;bb'W'W1'W~1f:11~bb~~::;ojftl~\I.wfl::;bb'W'W~~~C;)bVl1rlU 5 fl::;bb'W'Wbb~::;

~ q

fl::;Lb'W'W~1~C;)rlU1 fl::;bb'W'Wbc;)tJrl1~'Wc;)1~bb~~::;fl::;bb'W'W~fl'J1~er'WbbtJnu'W"1i'J\I1 ~::; bVI1 1
~

rl'W~1~1~~rl1~'Wc;)"1i'J\l1A1~1~~\I.w
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,
r1:;ll'W'Wl'f'l.~t.J~:;V1~1,,:j3.40 - 4.19 lvhri'lJ

,
r1:;ll'W'Wl'f'l.~t.J~:;V1~1~4.20 - 5.00 lvhri'lJ

= 0.80

~:;~m..nn

~:;~'l.J'1.J1'Wmn,,:j

5

4== 5 - 1

5

,
r1:;ll'W'Wl'f'l.~m:;V1~1,,:j2.60 - 3.39 lvhri'lJ

I

r1:;ll'W'Wl'f'l.~t.J~:;V1~1,,:j1.80 - 2.59 lvhri'lJ
, ,

'==' I CV 21 .c::::I
r1:;ll'W'Wl'f'l.'6'lm:;V1'J1,,:j1.00 - 1.79 lVnn'lJ ~:;~'lJ'W'f)t.J'Vl~~

q

5. 1.2· gfn~i'1>3~03 ,rt'iJ'Y151gf'iJ1Jgf3J3J~~1'l.m1~~r.ftJHlllri
d8

1) "lum~'YIP1gqfJ'l.JU'l.J'l.Ji1~gq~:: 1'Wn1~~lr1n:;tf~:;~'lJ1l~:;~'Vlfi1l1Vm'6'l:;

ll~:;~'Vlfie.J'6'l"ll'f),,:jm~1 ~'lJ~n1~~1'W~,,:jr1~~,,:jlr1~1:;tf "1I'f),,:j~1l1~,,:jr1~~,,:jlr1~1:;tfm4,,:j1l~:;l'VlPlb'Vlt.J~

hJ~1n~1~'f)t.J'6'l:;70 "1I'f),,:jr1'J1~~,,:j~'f)1"'ln1~1~'lJ~n1:nl'6'l:;f'lJ'lJ~n1~

2) "lum~~'fW)::vrn1n)P1C1fJm:n\J'W'j)f 1'Wn1~~lr1~1:;tfU"'l9t.J~1'WeJ
, 'lJ

1~'lJ~n1~ll'6'l:;eJf'lJ'lJ~n1~l~m ri'lJu"'l9t.Jn1~1~'lJ~n1~ m:;'lJ'J'Wn1:j"l.J~V11~V1~'f)POSDCoRB
'lJ

, .-
V1in1~'lJ~V11~fi"'lm~,j'1'WliJ'f),,:jVl~-n'W~'f)'Wn1~1~'lJ~n1~"1l'f),,:j'Vl1,,:jm~1~'lJ~n1~Vl~r1'J1~~~~'Wfi

1?l'f)1l~:;~'Vlfi1l1~ll'6'l:;ll~:;~'Vlfie.J'6'lr1'J1~~,,:j~'f)1"'11'Wn1~1~'lJ~m~"1I'f),,:j~1l1~,,:jr1~~,,:jlr1~1:;tfll'lA,,:j

ll~:;l'VlPlb'Vlt.J

m9m.!14f'f)~'6'l"'l1n ll'lJ'lJ~'f)'lJm~ll'lJ'lJ1l'6'l1t.Jltl~ ~Tv'hm~~ lr1~1:;tf4f'f)~'6'll~,,:j
'lJ 'lJ 'lJ

.-
r1ru1l1~ b~t.J~m:;'lJ'J'Wn1~~lr1~1:;tf4f'f)~'6'l~~I?l'f)bllil

q 'lJ

Q,;I' 0 •.••• .:11 Q.I' .c::::I 21

5.2.1 n1~'"l51n~::'Y/1"l1'iJ3Jfl(data processmg) V1~'f)n1~"'l~~:;l'lJt.J'lJ"1I'f)~'6'l
~ 'lJ

b~mJ14f'f)~'6'l~lri'lJ~'J'lJ~'J~~1~t.J'lJ~'f)t.Jll~'J ~19 ~1~ dJ'W~:;djt.J'lJri'f)'W~"'1:;U1bll~ lr1n:;tfl~'f)
'lJ
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description)

..•
1-2 3-4 5-6 7-8 9-12n~n'i'i:I-J

, ,
~ i.I oI:;lJ_ i,.I

1. fl~11.'flfl~'wl"ll'fl~'tlYll.mJ'J"lI'fl'l ••• •'lJ

I'" ...... 1'"2. ~J'1'l1.~J''fl'l~'fl/Yi~'tl'fl'l "1l

3. I.fhJJ''J'lJJ''J~-if'fl~'tl •..
'lJ

~

~ IS'" tJ i.I4. 'J1.~n:;V1I.I.'tl:;J':;~'J'tli:-J'tl"ll'fl~'tl ~

5. ~nJi:-J'tl
~~ -q

6. ~~Yluwd~hmJb'~~~
'lJ -



"'"UVI'VI 4

'" '"mr~~t1~t''1U~:;tl'l ~~'W'ele.J~mr~~~r'l:;'\.Hf'el~~'el'elmtl'W4 1?l'el'WttpltliJr'ltl~:;~~t1tpl
OJ

'"Ocvcv.Q

(?l'l~~'ltpl'lJtpl'l'W

(?l'el'W~1 -if'el~~~'JhJ"lJ'el'lm:i~~'J'eltJ'l'l~'11.h:;n'el'lJ~'JtI
OJ q

1.1 -if'el~~~'JhJ"lJ'el'l~t''lJ'lJ1mr
OJ OJ

I I

1.2 -if'el~~~'J1tJ"lJ'el'l~~'l'\.'I1J'lVlm ,x'lJ1mr
OJ OJ

(?l'el'W~2 mr~ ~~r'l:;t.fr:;~'lJmr1,x'lJ1mrtJr:;"ll'l"ll'W"lJ'el'l~[)'li'l~~~'1~~r'l:;t.f..,

U~~t1~iJ~'Vlfi'W~~'elm r1,x'lJ1mrtJr:;"ll'l"ll'W~'1tJr:;n'el'lJ~'JtI

2.1 r:;~'lJtJr:;~'Vlfie.J~1'Wmr1,x'lJ1mrtJr:;"ll'l"ll'W"lJ'el'l~[)'li'l~~~'1~~r'l:;~'"

2.2 r:;~'lJtJr:;~'Vlfi[)'l'W1'Wmr1,x'lJ1mrtJr:;"ll'l"ll'W"lJ'el'l~[)'li'l ~~~'1~~r'l:;t.f..,

2.3 u~~t1~iJ~'Vlfi'W~~'eltJr:;~'Vlfie.J~1'Wmr1,x'lJ1mrtJr:;"ll'l"ll'W"lJ'el'l~[)'li'l~~

3.1 mr~ ~~r'l:;t.fr:;~'lJmr1,x'lJ1mrtJr:;"ll'l"ll'W"lJ'el'l~[)'li'l~~~'1~~r'l:;t.f..,iJ

tJr:;~'Vlfie.J~hJ~'ln~'lf'eltl~:;70

3.2 mr~ ~~n:;t.fr:;~'lJmr1,x'lJ1mrtJr:;"ll'l"ll'W"lJ'el'l~[)'li'l~~~'1~~r'l:;t.f..,iJ

tJr:;~'Vlfi[)'l'WhJ~'ln~'lf'eltl~:; 70

'"3.3 mr~ ~~n:;t.f~'J'l~i~~'W1fr:;'Vd'l'lu~~t1~'l'WU~~t1tl'l~-if'l<]'W(?l'el'Wmr

1,x'lJ1mr"ll'el'l'Vl'l'lmrt''lJ'lJ1mr'Vlinil~firr~ 'Vlin~rufirr~ 'Vlin~'J'l~ttJ1'11~'Vlin~'J'l~iJ~'J'Wq

1'J~'Vlin~'J'l~t''lJe:Jtpl"ll'el'lJ'Vlin~'J'l~~~~'l U~~mJ'el'Wni'lJ~~~:;~[)'l'W~~'dtpl~'el~
q

3.4 mr~ ~~r'l:;~~'J'l~i~~'W1fr:;'Vl~'l'lU~~t1~'l'W~'J'l~-ntpl~~'W"lJ'el'l~~e.J'W'I'l'W~~~:;

t~r'lmr ~'l'Wmr~tpl'el'l~mr ~'l'Wm~'lJ1'Vl'lN'l'W'lJ~~~~'l'Wm~ii'l'W'Jtlm~~'l'Wm~q
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I I

•••. "1' ~ ~ ~ ~ .••••• ~ . I"'~ ~
~'el'W'Vl4 u'lJVI'lbb~:::"1I'elb~'W'elbb'W:::b'Wfl11bVltJ1fl11V11'el"1l'el~~u'Vlb~'"l'lnfl11bb~~\I~'J'l~

~~b~'Wb~~b~~'"l'ln~ftJtJ~fl11bb~:::b~'lVltJ'l~m~tJ~fl11'"l'ln~1l'li\l~~~\I b~1'l:::,x"1( '"l'ln
'lJ 'lJ

bbtJtJ~'eltJm~tJ~'lmtl~ )

ojf'el~~~'J1tJ"1I'el\ln~~r;1'J'eltl'l\lbb~Jn'el'eln1~bU'W2 ~'J'W~'el
'lJ q

1 .1 ,j'el3J~..t'J ''I.J"lJ'eHI'I.J'i~"li1"lit.l~r1J'1J1n1 'i~ ~

ojf'el~~~'Jhj"1l'el\l~ftJtJ~fl11~'"l:::tJ'lb~'W'eltJ1:::n'eltJ~'Jub~fP11:::~tJfl11~m~'l 1'lU1~
'lJ 'lJ

b'U~tJl~l'elb~'el'W~m'Wll'l~~~1~ tJ1:::bll'VltJ~fl11~"1I'elftJtJ~fl11bb~:::fl11ftJtJ~fl11b~m'U~U~'el1l

1.1.1 L'WfIf

'"l'ln fl11~m~'l~tJ~'ltJ1:::"Jl'l"Jl'W~ftJtJ~fl11~bU'Wn~~r;1'J'eltl'l\l~'l'W'J'W367 ~'W
'lJ q

I...
~'l1'l\l'Vl 4.1

I

~'l1'l\lVl 4.1 ~'l'W'J'Wbb~~~'elU~:::"1I'el\ltJ1:::"Jl'l"Jl'W~ftJtJ~fl11~'lbb'Wn~'l~ b~fP1
'lJ

173

194

367

47.1

52.9

100.00

1.1.2'i11tJ•
'"l~nn'l1~n~'l~tJ~'l'el'l~"1I'el\ltJ1:::"Jl'l"Jl'W~ftJtJ~n'l1~~~'l'W'J'W~'ln~~~'el~1'W~'J\I

~
1:::vd'l\l 31 - 50 11 195 ~'W( ~'elU~:::53.1 ) 1'el\l~\I~'l'el~1'W~'J\I'el'l~1:::VI~'l\l51 1I~'Whj 159 ~'W

(~'elU~:::43.3) bb~:::tJ'elUn~'l3011 13 ~'W( ~'eln~:::3.5 ) ~\I~'l1'l\l~ 4.1
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,
IW1~'l\lVl4.2 ~'l'W'J'WLL'tl:;~'fWJ'tl:;"1I'fl\lU~:;"1l'l"1l'W~f'iJ'l..J~m~~'lLL'L.lnrPm.J"ll'J\l'fl'ltJ

'lJ q

0 9/
'fl'ltJ 1il'l'W'J'W ~'fltJ'tl:;

q

.w'fltJn~'l 30 13 3.5

31 - 50 195 53.1

'"51 tJ~'WhJ 159 43.3

~'J~ 367 100.00

1.1.3 ~:f,r1Jn1~~m11
, '"

Iil'lnm ~~ m~TV~tJ~'l u~:;"1l'l"1l'W~ftJtJ1m ~VlLtl'Wn~~ ~'J'flU'l\l~\lVl~ C?1338
'lJ q

~'W~'J'W1V1t"-wi1m~~n'M'l'fl~1'W~:;~tJu~:;tl~~m~n193 ~'W(~'fltJ'tl:;52.6) ~'fl\l'tl\l~'l'fl~1'W~:;~tJ

~fitJ~~n'M'l 101 ~'W(~'fltJ'tl:;27.5) ~:;~tJ'fl~lliryry'l 23 rl'W(~'fltJ'tl:;6.3) LL'tl:;~:;~tJlliryry'lrPi1
'" ,.c!l ~. I 9/ <v.oI

"1I'WblJ21 rl'W(~'fltJ'tl:;5.7) C?1\l(Pl'l~'l\lVl4.3

,
(Pl'l~'l\lVl 4.3 ~'l'W'J'WLL'tl:;~'fltJ'tl:;"1I'fl\lU~:;"1l'l"1l'W~ftJtJ1m~~'lLL'Wn(Pl'l~~:;~tJm~~n'M'l

• 'lJ

~:;~tJm~~n'M'l
0 9/
1il'l'W'J'W ~'fltJ'tl:;

u~:;tl~~n'M'l 193 57.10

~DtJ~~n'M'l 101 29.88

'fl~ lliry ry 'l 23 6.80

'"lliru ru'l (Pl'1~'W1u 21 6.21
'" '"

~'J~ 338 100.00

, '"
Iil'l nm~~n'M'l'V'jtJ~'lU~:;"1l'l"1l'W~ftJtJ1m~VlLtl'Wn~~ ~'J'flrJ'l\l~\lVl~~ 367

'lJ q

rl'W~'J'W1V1'1Ji1~'ltJ1~~'ln~'l5,000 tJ'lVl173 ~'W(~'fltJ'tl:;47.1) ~'fl\l'tl\l~'li1~'ltJl~~:;V1~'l\l 5,001
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-10,000 tJ'l'Vl 157 n~ (~'el~~:::42.8) J''l~1~J':::'Vd'l~ 10,001 - 30,000 tJ'l'Vl 31 J''l~ (~'el~~:::

~ !lo' :K ~. I!lo' <V d
8.4) bb~:::J''l~bl'l 30,001 tJ'l'Vl"ll'WblJ6 Vil'W(J''fm~::: 1.6) l'l~In'lJ''l~'Vl 4.4

,
In'lJ''l~Vl 4.4 ~ 'l 'W'J'Wbb~:::~'el~~ :::"lI'el~tlJ':::"ll'l"ll'W~ftJtJlfl'l J'~'l bb'WnIn'l~ J''l~1~

'lJ

----..,--------------------------
~'ln~'l 5,000 tJ'l'Vl

5,001 - 10,000 tJ'l'Vl

10,001 - 30,000 tJ'l'Vl

"30,001 tJ'l'Vl~'W1tl

o
"'l'l'W'J'W

173

157

31

6

367

47.1

42.8

8.4

1.6

100.00

1.1.5 fff11'UJ)1W
, "

"'l'ln fl'lJ'~m~n~tJ~'ltlJ':::"ll'l"ll'W~ftJtJlfl'lJ'Vl bij'Wn~~ 1?i'J'elth~~~'VI~l'l 366 Vil'W
'lJ q

~'J'W1'V1'1Jil~m'W1l'l~~~J'~ 217 Vil'W(~'el~~::: 59.28) J''el~~~~'lil~m'Wll'l~b~l'l 92 Vil'W(~'el~~:::
,

9.1 ..:::!I I 9.J 9.1 cv.cj

25.13) bb~:::~m'Wll'l~'VI~'l~'VIJ''el'VImJ''l~ 57 Vil'W(J''el~~:::15.57) l'l~In'lJ'rN'Vl4.5

0 !lo'

~m'Wll'l~ "'l'l'W'J'W J''el~~:::

b~l'l 92 25.13

~~J'~ 217 59.28
!lo' ••• , !lo'

57 15.57'VI~'l ~'VIJ''el'VImJ''l~

J''J~ 366 100.00
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••. _If •.•U U ••

1.1. 6 U~n1~'VI &,,~u~1mfJ}1gf-3P13Jgf-3&P1~1~U"1
, >-

",}1nn1~~m~1~1J~1tJ~~"ll1"ll'WeJf1J1Jln1~VlbiJ'Wn~~ ~'J'f)~hn1.:J'VI~~ 367
'lJ q

rol'W~'J'W'l'VIrJt~f1J1Jln1~I~h'Wf1J~~1n230 rol'W(~'f)~~~62.67) ~'f).:J~.:J~1t~f1J1Jln1~~1'W~'W'v'J'W

115 rol'W(~'f)~~~31.34) fm~1~m1J1~ 106 rol'W(~'f)~~~28.88) Vl'Wn1~~m~190 rol'W(~'f)~~~
q

>-
Q.o' 9.1 oIl::lI~ 9.1 i.I

24.52) ~"lI'f)'W1~~22 rol'W(~'f)~~~5.99) 'VI'W~'W20 rol'W(~'f)~~~5.45) bb~~Vl'Wb'U~1~13 rol'W(~'f)~
q q

,
<V •••

~::;3.54)~.:J[;l1~1.:JVl4.6

,
mn.:JVl 4.6 ~1'W'J'Wbb~~~'f)~~~"lI'f).:JtJ~~"ll1"ll'WeJf1J1Jln1~~1bb'Wn[;l1~n1~f1J1Jln1~

'lJ

.•. .•. U .•.
"3.ii"tJtJ"in1~"1f1.llPl"ll'eHltJ~n1~ ~tJtJ~n1~

0 •.. 0 •..
~11.111.1 ~'el!l~:; ~11.111.1 ~'el!l~:;

...
115 31.34 252 68.66b.:J'WVl'W

q

, <V

106 28.88 261 71.12,"l1m'fl'1~m1J1~

Vl'Wn1~~n'fl'1 90 24.52 277 75.48
q

Vl'Wb'U~1~ 13 3.54 354 96.46
q

<V

22 5.99 345 94.01~"lI'f)'W1~~
q

>-......
20 5.45 347 94.55'VI'W~'W

,
dI

230 62.67 137 37.33'f)'W1

o -0/ u ••. -'~I1.1. 7 ~1'U'J'UPI'J13Jf1& 'Un1~~UU~n1~&'iJ~tJV1'i1lJ
, >-

r.l1nn1~~n'fl'1~1J~1tJ~~"ll1"ll'WeJf1J1Jln1~VlbiJ'Wn~~ ~'J'f)~1.:J~.:J'VI~~ 367
'lJ q

cv~·,J tr.c:::f.c:::J CV~ d ~
rol'W~'J'W~1mrol~~1J1Jm1~Vl~Jl1~.:Jrol~~.:Jbroln~'V1"1~rol'J1~f1'l'Wn1~~1J1J~n1n'U~~1 - 24 rol~.:J

, >-

~'f)tJ ~'f)il~1'W'J1.I280 rol'W( ~'f)~~~ 77.13) f1J1Jln1n'U~~tJ~~ 24 rolf.:J~'f).:J~.:J~1~1'W'J'W32
, >-

rol'W(~'f)~~~8.81 ) f1J1Jln1n'U~~tJ~~ 12 rolf.:Jil~1'W'J'W25 rol'W( ~'f)~~~ 6.88 ) f1J1Jln1~
I 9J' I iJ

b'U~~tJ~~1 rolf.:J~1'W'J'W16 rol'W(~'f)~~~ 4.40 ) f1J1Jln1~b'U~~tJ~~2 rolf.:J~1'W'J'W10 rol'W

( ~'f)~~~2.75) f1J1Jln1~b'U~~tJ~~2 rolf.:Jhjbb~~.:Jn1~f1J1Jln1n'U~~~'f)tJ~1'W'J'W4 rol'W(
I

" <V •••~'f)~~~ 1.1 ) ~.:J1P11~1.:JVl4.7
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~~1~~1~n1~fDDln1~
0 ~
'"l1~~'W ~'el~~::;

1 ~¥-:J~'eltJ 25 6.88
OJ

2 ~f-:J~'elU 16 4.40
OJ

6 ~f-:J~'elU 10 2.75
OJ

12 ~f-:J~'elU 32 8.81
OJ

24 ~f-:J~'elU 280 77.13

~~~ 363 100.00

1.2.1 &'WfIf

'"l1nm~~m~1~D~1b~1V1U1~m~Dlm~~Lij'Wn~~~~'el~1-:J ~1'W~'W119
~ q

,...
[?l1~1-:J'Vl4.8

o

'"l1'W~~

30

89

119

25.2

74.8

100.00

1.2.2 'iJ1f!l
4

'"l1nm~~ m~n~D~1 'el1~"lJ'el-:Jb~1V1U1~m ~Dlm~~ btl'Wn~~~~'el~1-:J, ~ q

~~'W~1nij'el1~'el~1~"1i~-:J~::;V1~1-:J41 - 50 U ~'elij~1'W~'W44 ~'W( ¥'el~~::;37 ) ~'el-:J~-:JeJij'el1~
q qJ CU q
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":i'~V1~'l\l31- 40 tJ ij~'l'W'J'W32 rl'W(~'em~~ 26.9) ~ij'f)'lU 51 tJ~'WhJij~'l'W'J'W24 rl'W(~'f)U
'lJ q

" I

~~ 20.2 ) 'W'f)n~'lmr'W~ij'f)'leJ:i'~V1~'l\l20 - 30 tJ ij~'l'W'J'W19 rl'W( ~'f)U~~ 16) ~\Il?l'l:i''l\lVl

4.9

0 !l;
'f)'lU ~'l'W'J'W :i''f)U~~q

21- 30 tJ 19 16.0

31 - 40 tJ 32 26.9

41 - 50 tJ 44 37.0
"51 tJ~'Whj 24 20.2

:i''J~ 119 100.00

1.2.3 ~::,rUn1~~n'M1

r.nnm:i'~m~'l~1J~'l ~~'lVlU'l~m~1J1-m:i'~~u'Wm'l~~'J'f)t.h\l119 rl'W
'lJ q

~'J'W~'lnij:i'~~1Jm:i'~n~'l:i'~~1Jmq,jq,j'll?l1 ~'l'W'J'W83 rl'W( ~'f)U~~69.7 ) :i''f)\I~\I~'l~r1n~'l

mq,jq,j'll?l1~'l'W'J'W28 rl'W( ~'f)U~~23.5 ) ~~~~:i'~~1Jmq,jq,j'lL'Vl~'l'W'J'W8 rl'W( ~'f)U~~6.7 )
I

<V •••

1Ml?l'l:i''l\l'Vl4.10

:i'~~1Jm:i'~n~'l
0 !l;

"'l'l'W'J'W :i''f)U~~

~'ln~lmq,jq,j'll?l1 28 23.5

mq,jq,j'l(?l.1 83 69.7

mq,jq,j'lL'Vl 8 6.7

:i''J~ 119 100.00
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1.2.4 'l1tJ71Pi

~1nm~~m~1YflJ~1L~1'Vl~1~m~u1m~~Ltl'Wn~~~'J'f)th\l~Tt.l'J'W 119
~ q

~ ~9.I 0 9.1 ~ ~i.I~

R'W~'J'W~1m.J~1tJ~(?)10,001 - 20,000 UTVI ~1'W'J'W65 R'W( ~'f)tJtl::; 54.6 ) ~'f)\ltl\l~1~~1tJ ~(?)~1

n~1 10,000 UTVI ~1'W'J'W37 R'W( ~'f)tJtl::; 31.1 ) i:JntJ1~~::;'Vl~1\l 20,001 - 30,000 U1'Vl

~1'W'J'W15 R'W( ~'f)tJtl::; 12.6 ) LLtl::;i:J~1tJ1~~1nn~1 30,001 U1'Vl ~1'W'J'W2 R'W( ~'f)tJtl::; 1.7 )
I......

(?)\l~1~1\l'Vl4.11

I

~1n~1 10,000 U1'Vl

10,001 - 20,000 U1'Vl

20,001 - 30,000 U1'Vl

"
30,001 U1'Vl~'WhJ

o
~1'W'J'W

37

65
15

2

119

31.1

54.6

12.6

1.7

100.00

1.2.5 'iJ1tJn1~fh~1'U•
r.s1nm~~nM1'I"JU~1L~1'Vl~1~m~u1m~~Ltl'Wn~~~'J'f)th\l ~1'W'J'W119

~ q

R'W~'J'W~1ni:J'f)1tJm~vh\l1'W~::;'Vl~1\l 16 - 30 tI ~1'W'J'W48 R'W( ~'f)tJtl::; 40.3 ) ~'f)\ltl\l~1'f)U
q ~

~::;'Vl~1\l6 - 15 tI ~1'W'J'W34 R'W( ~'f)tJtl::; 28.6 ) i:J'f)1tJm~Vl1\l1'W~1n~1 5 tI ~1'W'J'W30 R'W
q

" ••• 0 ~IJ' ~. I 0 " ••• .J
( ~'f)tJtl::; 25.2 ) LLtl::;~'f)'ltJm~'Vl1\l1'W31 lJ"lI'W~lJ~1'W'J'W7 R'W( ~'f)tJtl::; 5.9 ) (?)\l~1~1\l'Vl4.12

q

0 0 "'f)'ltJm ~'Vl1\l1'W ~1'W'J'W ~'f)tJtl::;
q

~1n~1 5 tI 30 25.2

6 -15 U 34 28.6

16 - 30 tI 48 40.3
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I...• ,
IW1~rl\l'V14.12 (lWf))

7

119

5.9

100.00

1.2.6 gf1t.m1~'Vh-31'tJ

~1nfl'l~~m~1'V1U~1b~1V1i.l1~m~ulm~~dj'Wn~3.J~'J'e)~1\l 119 ~'W
~ q

~'J'W3.J1n dj'Wb~1V1i.l1~U~~~1 ~1'W'J'W 98 ~'W (¥'e)m~~ 82.4) ~'e)\l~\l3.J1bU'W~n~1\lU~~~1 ~1'W'J'W~

18 ~'W (¥'e)U~~ 15.1) bb~~bU'W~n~1\li'J~~1'J ~1'W'J'W 3 ~'W (¥'e)U~~ 2.5) ~\l1?l1~1\l~ 4.13

0 0 2.-
'6'-l1Um~'V11\l1'W ~1'W'J'W ~'e)U~~
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I I I I iI I

1?l'lJ''l-:lVl4.17 fD1'lb'U~mb~::;~'J'\..lbUmbU'\..l~'lI?lJ'~'l'\..lUIOJ4'tl ~'el-:l-n'\..lI?l'el'\..ln'lJ'1,xU1-n'lJ'Vln~'Vlfi~~r;l'el
d.9

ilJ'::;~'Vlfi~~ 1 '\..lrol'J'l~~-:l~'el11OJn'lJ'u1-n'lJ'DJ'::;"ll'l"ll'\..l'il'el-:l~Jl'l~-:l rol~~-:lbM'l::;'Lf

2

3

~
~1'l'\..l-n'\..l1?l'el'\..ln'lJ'1,xu1-n'lJ'

c;,'el-:lrol'J'l~-n 111blOJ'\..l'il'el~U'ltlu'eln-F'\..lI?l'el'\..l

n'l J'1,xu 1-n'l J'
I ~~ ~

bJ''el-:lrol'J'l~ bVl~'l::;~~'iI'el-:l'il'\..lI?l'el'\..ln'lJ'

1,xu1-n'lJ'

c;,'el-:lJ'::;r?i'un 'l J'n ~ 'J'\..li'J ~ 1'\..In'l J'rl'lVl'\..l11l
~
-n'\..lI?l'el'\..ln'lJ'1,xu1-n'lJ'

X

3.22

3.35

3.10

3.22

S.D.

.837

.692

.811

.615

D'l'\..ln~'l-:l

2.3.3 U'"1r.ftJ Pl'J13JW-3tv'iJ L'"1&i'iJ-3"li'iJ-3'V11,:m1~;1111;n1~L tlfil'J m.h~~~~'W'iJ-3- ...;n~~11'J'lJn1~3J 2 & ~'iJ-3

b~'el~IOJ'lJ'n.n ~-:lUIOJ4'tl~n~'Vlfi~~ r;l'elDJ'::;~'Vlfi~~ 1 '\..lrol'J'l~~-:l~'el11OJn'lJ'

1,xu1-n'l J'DJ'::;"ll'l"ll'\..l'il'el-:l~Jl'l~-:l~~~-:l brolJ''l::;'Lf"1 UIOJ4'tl~'l'\..l"1l'el-:l'Vl'l-:ln'lJ'fuu1-n'lJ'~U~'l ~fuu1-n'l J'
<u

'iI'el-:l~Jl'l~-:l rol~~~ brolJ''l::;'Lf"1 n rol'J'l~ b~'\..l~'l UIOJ4'tl~'l'\..l"1l'el-:l'Vl'l-:ln'lJ'fuu1-n'l J'1'\..lJl'l~J''J~fj~'Vlfi~~

r;l'elDJ'::;~'Vlfi~~ 1'\..lrol'J'l~~-:l~'el11OJn'lJ'1 ,xu1-n'lJ''iI'el-:lDJ'::;"ll'l"ll'\..l'elrJ1'\..lJ'::;r?i'uD'l'\..ln~'l-:l bl1ltln fD1'lb'U~tl
<u

b'l'1'lnU 3.17 bb~::;b~'el~IOJ'lJ'ru'lbiJ'\..lJ''ltl-if'elI?l'l~I?l'lJ''l-:l~ 4.18 ~U~'l

1. c;,'el-:lJ'::;r?i'u"1l'el-:l'Vl'l~1,xrol'J'l~~::;I1I'JflbbriDJ'::;"ll'l"ll'\..l~~'lfuu1-n'lJ''elrJ1 '\..l<u <u

J'::;~UD'l'\..ln~'l-:l bl1ltlnfD1'lb'U~m'l'hnu 3.33

2. c;,'el~rol'J'l~ bVl~'l::;~~1 '\..In'lJ''el'eln1D b~tl~ b~tl'\..lJ'Tlj'iJJ''el~1 '\..lJ'::;~UD'l'\..l

n~'l-:l bl1ltlnfD1'lb'U~m'l'hnu 3.02
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[;l'l~'N~ 4.18 rl'l b'U~tJbb~:;~'d'WbntJ~b'iJ'W~'l[;l~\lj'l'WU"'l4'tJrJf'l'W"1l'fl~Vl'l,:m'l~~'iJ'l.J~fl'l~~iJ~Vlfi'W~
dJI

!;]'fltJ~:;~Vlfil:.J~1'WlPl'd'l~~~'W'fl1"'lfl'l~'iJ1-fl'l~tJ~:;"1l'l"1l'W"1I'fl~~Jl'li~lPl~~~blPln:;'lf

,~ ... SI I Q.oo' o=::t.

fl'l~bb'l.J~I:.J~"1I'flVl ~'l'W"1l'fl~Vl'l~n'l~~'iJ'iJ~n'l~ X S.D.

,
•••• <V "1l 1 ~ I 3.33 .724 tJ'l'Wn~'l~b~'fl~~:;~'iJ'fl~Vl'l~VllPl'd'l~~:;~'dmbn

tJ~:;"1l'l"1l'W~~'l~'iJ'iJ1-n'l~
'lJ

2 ~'fl~lPl'd'l~bVl~'l:;~~1'Wfl'l~'fl'flnttJb~tJ~ 3.02 .897 tJ'l'Wn~'l~
...
btJtJ'W~'l~!J~

~'d~ 3.17 .678 tJ'l'Wn~'l~

2.3.4 U'"li'tJfiI'J13JW-3'W'eJ 1'"l L~'eJ-3ugfnu~fj~~3J1 u/;J'J LLu~:agf~::"1l'eJ-3n~::1J'J'Un1~
..., •••••• IV'" ~ •••••••• ~

Uft n n1~1J~U1~n'"l n1~1/1 'UL3J'eJ-3'Y1"3J 2 L~'eJ-3

b~'flY1"'l'l~n.n~~U"'l4'tJ~iJ~Vlfi'W~!;]'fltJ~:;~Vlfil:.J~1'WlPl'd'l~~~'W'fl1"'lfl'l~

1~'iJ1-fl'l~tJ~:;"1l'l"1l'W"1I'fl~~Jl'li~lPl~~~blPln:;'lf"1 U"'l4'tJ~'fl~V1~nil~fi~~~'W'iJ~'l~~'iJ'iJ1-fl'l~"1I'fl~
'lJ

~Jl'li~ lPl~~~b,"W'l:;'lf"1iJlPl'd'l~b~'W~'lU"'l4'tJrJf'l'WVI~nil~fi~~~1'WJl'l'W~'d~iJ~Vlfi'W~!;]'fltJ~:;~Vlfil:.J~

1'WlPl'd'l~~~'W'fl1"'lfl'l~1~'iJ1-fl'l~"1I'fl~tJ~:;"1l'l"1l'W'flu1'W~:;~'iJtJ'l'l..m~'l~b~tJiJrl'l b'U~tJbvhn'iJ3.30
'lJ

bb~:;b~'flY1"'l'l~t1.l'lbtl'W~'ltJoii'fl[;l'l~[;l'l~'l~~ 4.19 'W'iJ~'l

1. ~'fl~lPl'd'l~~~~'fltJ~:;btJ"1l'W''Wfl'l~1~'iJ1-fl'l~"1I'fl~~~'iJ'iJ1-fl'l~'flU1'W~:;~'iJ
'lJ 'lJ

tJ'l'Wn~'l~b~tJiJrl'lb'U~mvhn'iJ3.35

2. ~'fl~lPl'd'l~btl'Wfi~~~1'Wfl'l~'fl'flnniJ~:;djtJ'iJ1'Wm~1~'iJ1-fl'l~'fl~1'W

:i':;~'iJtJ'l'Wn~'l~b~tJiJrl'lb'U~mvhn'iJ3.25
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~'l:r'l..:J~4.19 ~'lb'U~mb~:::~r.rwbi:lmb'lJU~'l~:raj'lUU'"l~tJ~'fl..:JVI~nU~fi:r:r~~~~'Vlfi'W~wJ'fl
d.lI

lh:::~'Vlfii:J~1Ul"l'J'l~~..:J'W'fl1'"ln'l:r'lJln'lnh:::"1l'l"1lu"lI'fl..:J~ll'li..:Jl"l~~..:Jbl"l:r'l:::~

, ,
9/ -=/ "'l '" "'''' n'lmtl~i:J~"lI'fl'Vl b:r'fl..:JVI~nU~fi:r:r~ X S.D.

,
c;.'fl..:Jl"l'J'l~btlUfi:r:r~1Un'l:r'fl'flnn!) 3.25 .806 thun~'l..:J

:r:::b1JtJ'lJ1Un'l:r1~'lJIn'l:r

2 ~'fl..:Jl"l'J'l~~ I?l~'fltl:r:::btJ"1lU1Un'l:r 3.35 .799 t1'lun~'l..:J

1~'lJln1:r"ll'fl..:J~f'lJ'lJln'l:r
'lJ

:r'J~ 3.30 .714 t1'lUn~'l..:J

2.3. 5 if~r.rf/fiI'J13JW.:J'W'iJ i~Li-'iJ.:Ju~n fiI Wfj~~3Ji 'Ut;7'J LL 'li~~gf~~6jJ'iJ.:J•
Q.# • .Q. Q, 80'." ~0I4I cJ

n~~7.J'J'Un1~u~nn1~U~U1~n~n1~U1'UL3J'iJ.:J'V1~3J 2 L~'iJ.:J

b~'fl~'"l'l:rru'l~..:JU'"l~tJ~iJ~'Vlfi'W~wJ'fltl:r:::~'Vlfii:J~1Ul"l'J'l~~..:J'W'fl1'"ln'l:r

1~'lJln'l:r"ll'fl..:JtI:r:::"1l'l"1lU"lI'fl..:J~ll'li..:Jl"l~~..:Jbl"ln:::~"1 U'"l~tJ~'fl..:JVI~nl"lrufi:r:r~'W'lJ~'l~f'lJ'lJln'l:r
q 'lJ

"lI'fl..:J~ll'li..:Jl"l~~-:Jbl"l:r'l:::~"1~l"l'J'l~ b~U~'l U'"l~tJ~'fl..:JVI~nl"lrufi:r:r~1ull'l'W:r'J~~~'Vlfi'W~wJ'fl
q

bb~:::b~'fl~'"l'l:rru'lbtlU:r'ltJ-ii'fl~'l~~'l:r'l..:J~ 4.20 'W'lJ~'l

1. ~'fl..:Jl"l'J'l~b~~'fl1l'll"l1Un'l:r"ll'flf'lJ'lJln'l:r'fl~1U:r:::~'lJ~'ln bl?ltJ~
'lJ

,
I .::::I I Q,.I

l"l'lb'U~m'Vl'ln'lJ3.42

2. ~'fl..:Jl"l'J'l~~I?lJUl"l'J1~nn~'fl..:J1Un'l:r1~'lJln'l :r'fl~1u:r:::~'lJtI'lU
'lJ 'lJ

n~'l..:Jbl?ltJ~~'lb'U~m'Vhri'lJ3.38
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~ln\l~ 4. 20 ~1 L'U~~LL~~~'J'l..!L~~\lLU'l..!3,Jl~1~1'l..!tr'"1~~~'El\l'Vlin f01nJD~13,J~iJ~'Vlfi'V'l~~'El
~ q

tJ~~~'Vlfie.J~1'l..!f01'J13,J~\l'V'l'El1'"1n11U1-n11tJ1~"ll1"ll'l..!"lI'El\l~Jll~\lf013,J~\lLf0111~"r

2

~'El\lf01'Jl3,JL~iJ'ElJll f011'l..!n11"l1'Elfuu1-n11

~'El\lf01'J13,J~~~'l..!f01'J13,J~n~'El\l1'l..!nl1
'lJ

x
3.42

3.38

3.40

S.D.

1.73

.766

1.018 3,Jln

2.3. 6 iflOJ~tJf»'J13JW-3'W'iJ 110J Li'iJ-3u~n f»'J13J rt.li-31~1 'U 91'JLLt.l5'~~5'::'JJ'iJ-3
..., •••••• '" "" ."""" cJ

n5'~1.J'J'I..m15'U~ n n15'1.J5'U15'nlOJ n15'1.J11,J L3J'iJ-3'Y1~3J3 L5''iJ-3

L~'Elv:J'"11~nJl~\ltr'"1~~~iJ~'Vlfi'V'l~~'EltJ1~~'Vlfie.J~1'l..!f01'J13,J~\l'V'l'El1'"1n11

1~u1-n11"l1'El\ltJ1~"ll1"ll'l..!"lI'El\l~Jll~\lf013,J~\lLf01n~"r"1 tr'"1~~~l'l..!'Vli n f01'Jl3,J1tJ1\l1~'V'IU~1

~fuu1-n11"l1'El\l~Jll~\l f01l-J~\lLf01~l~"r"1 iJf01'Jl3,JL~'l..!~l tr'"1~~~l'l..!'Vlin f01'Jl3,J1tJ1\l1~1'l..!Jll'V'11'J3,JiJ
'lJ

~'Vlfi'V'l~~'EltJ1~~'Vlfie.J~1'l..!f01'J13,J~\l'V'l'El1'"1n111~U1-n11"l1'El\ltJ~~"ll1"ll'l..!'Elt11'l..!~~~utJl'l..!n~l\l 'i:~~iJ
'lJ

~lL'U~mvllnu 3.21 LL~~L~'El-W'"111nJ1LtJ'l..!n~.jf'El~13,J~111\l~ 4.21 'V'IU~l

1. ~'El\lf01'J13,J'i:tJ1\l1~1'l..!n111~u1-n11'Elt11'l..!1~~UtJl'l..!n~1\l1~~iJ~lL'U~~
'lJ

Lvllnu 3.35

,
iJ~lL'U~mvllnU 3.27

3. ~'El\lf01'J13,J~13,Jl1~~1'J'"1~'ElUn1n11\l1'l..!"lI'El\l~Jll~\lf013,J~\lLf0111~"r"1

'Elt11'l..!1~~UtJl'l..!n~1\l'i:~~iJfOilL'U~mvllnU 3.02
'lJ
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191'l~'N~4.21 rol'lL'U~tJLL~::;~'J'WL~tJ'ILU'W3.J'l191~i1'l'WiI9r.rtJ~'fl'lVl~n r1'J'l3.JbtJi'lb~~iJ~'Vl fi'W~~'fl
d!l

tJ~::;~'VlfieJ~b'Wr1'd'l3.J~'1'W'flb9n'l~Uln'l~tJ~::;"ll'l"ll'W"lI'fl'l~ll'l~'1 r13.J~'1Lr1~'l::;,r

, ,
,., Qj

~'fl'lVl~n r1'd'l3.JbtJi'lb~ n'l~LLtJ~eJ~"lI'fl'Vl X S.D.

~'fl'l r1'J'l3.J-n(;1b9'W"lI'fl'l-if'fl3.J~b'Wn'l~ 3.27 .820 tJ'l'Wn~'l'l
'"

b~Uln'l~

2 ~'fl'l r1'J'l3.JbtJi'lb~b 'Wn'l~b~Uln'l~ 3.35 .888 tJ'l'Wn~'l'l
,

3
dI 0

tJ'l'Wn~'l'lL~'fl'lm'l3.J~'l3.J'l~r;l m'J9~'flUn'l~'Vl'l'l'l'W 3.02 .875

"lI'fl'l~ll'l~'1r13.J~'1Lr1~'l::;,r'1

~'d3.J 3.21 .718 tJ'l'Wn~'l'l

2.3. 7 iftOlr.rtJf')'J13Jn.Jn'iJ1tOl&i'iJ.JV/-ann1'iij~h'tJi'J3J1 'tJtWJ&nh:agf'i~~'iJ.J
cv •••••• "'.", .../...,..., .../

n'i~1J'J'tJ n1'iV/'iW n1'i1J'iV/1'intOl n1'i1J1'tJ & 3J'iJ.J'VIf;13.J2 & 'i'iJ.J

L~'fl~9'l~ru'l~'1iI9r.rtJ~iJ~'Vlfi'W~ ~'fltJ1::;~'VlfieJ~b'Wr1'd'l3.J~'1'W'flb9n'l~

b~Uln'l~"lI'fl'ltJ~::;"ll'l"ll'W"lI'fl'l~ll'l~'1 r13.J~'1br1n::;,r '1 iI9r.rtJ ~'fl'lVl~n n'l~iJ~'d'Wi'J3.J'Wu~'l

eJfuUln'l~"lI'fl'l~ll'l~'1 r13.J~'1Lr11'l::;,r '1 iJ r1'd'l3.JL~'W~'l iI9r.rtJ ~'fl'lVl~ nn'l1iJ~'d'Wi'd3.Jb 'Wll'l'W~'d3.JiJ
'"

rol'lL'U~m'vhnu 2.89 LL~::;L~'fl.w9'l~ru'lLiJ'WntJ-if'fl 191'l3.J191'l~'l'l~4.22 'Wu~'l

1 . ~'fl'l n'lnU (;1fUV~'1r1'd'l3.J~ (;1L~'W9'ln eJfuUln'l ~'flUb'W~::;~utJ'l'Wn~'l'l
'" '"

b(;1tJiJrol'lL'U~m'Vhnu 3.10

2. ~'fl'l n'l ~iJ~ 'd'Wi'd3.Jn9 n ~~3.Jn'l ~~ 1?J.J'W'l'tJ n~ m~::;n'l ~tJ~::;n'flU 'fl'l~'W

9'ln~1l'l~'1r13.J~'1 Lr1~'l::;,r'1'flUb'W~::;~utJ'l'Wn~'l'l b(;1tJiJrol'lL'U~m'Vhnu 2.70
'"
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IWW'1\1~ 4.22 rh L'Y).~tJLL~::;~"J'WL~tJ\ILlJ'W~'1 [?l~~'1'WiflOl~tJ~'eJ\I'Vl~fll"l"J'1~ij~"J'Wi"J~~ij~'Vlfi~~ ~'eJ
dJl

lh::;~'Vlfi[:.J~ b 'Wl"l"J'1~.w\l~'eJblOlfl'1~lJ1-fl'1~tJ~::;"ll'1"ll'W"l.I'eJ\I~ll'1i\ll"l~~\1 Ll"l~'1::;'\f

,
~'eJ\I'Vl~ fll"l"J'1~ij~"J'Wi"J~

,., <=/

S.D. fl'1nLtJ~[:.J~"l.I'eJ'Vl X

~'eJ\I fl '1nu (?)~lJ~\Il"l"J'1 ~ ~ (?)L~'W1Ol'1fl 3.10 .882 tJ'1'Wfl~'1\1

2-'ov '"[:.J~lJlJ ~fl'1 ~
'lJ

2 ~'eJ\I fl '1~ij ~"J'Wi"J~ iiIOlfl ~~~ fl '1~~ OO-J'W'11Jfl 2.70 .985 tJ'1'Wfl~'1\1

~ fl'I~::;fl '1~tJ~::;fl'eJlJ'eJ'1~~1Ol '1fl ~1l'1 i\ll"l~

~\1 Ll"l~'1::;'\f"1

~"J~ 2.89 .778 tJ'1'Wfl~'1\1

2.3.8 iffDli'tJ Fl'J13JW-3'W11 i fDl&~11-3V1~nFl'J13J';U ;;51"l111U i 'Uvr'J&nJ~:agf~::
••....••.•• "" ••• ..,J .•••.••• ..,J

6JJ11-3n~::U'J'Un1~VllIn n1~U~Vl1~nfDln1~U1'U&3J11-3'Y1513J2 & ~11-3

L~'eJVlIOl'1~ru'1~\IiflOl~tJ~ij~'Vlfi~~ ~'eJtJ~::;~'Vlfi[:.J~b 'Wl"l"J'1~.w\l~'eJblOlfl'1~

b~lJ1-fl'1~"l.I'eJ\ltJ~::;"ll'1"ll'W"l.I'eJ\I~ll'1i\ll"l~~\1 Ll"l~'1::;'\f"1 iflOl~tJ ~'eJ\I'Vl~ fll"l"J'1~~lJ ~ (?)"ll'eJlJ~lJ~'1

~~lJlJ1-fl'1~"l.I'eJ\I~ll'1i\ll"l~~\1 Ll"l~'1::;'\f"1 ij l"l"J'1~L~'W~'1 iflOl~tJ ~'eJ\I'Vl~fll"l"J'1~~lJ ~ (?)"ll'eJlJb'Wll'1~~"J~
'lJ

fOl'1L'Y).~m'VhrilJ 3.31 LL~::;L~'eJVlIOl'1~ru'1LtJ'W~'1tJ-if'eJ[?l'1~ [?l'1n\l~ 4.23 ~lJ~'1

1. ~'eJ\I'Vl~ flfl'1 ~~Tn\ll"lrull'1~fl'1~b ~lJ1-fl'1~'eJrJb 'W~~~lJtJ'1'Wfl~'1\1 b(?)tJij
• 'lJ

,
fOl'1L'Y).~m'VhrilJ 3.33

2. ~'eJ\I'Vl~fl fl'1~~ (?)~'eJtJ~~btJ"lltI"l.I'eJ\ltJ~~"ll'1"ll'Wb'Wfl'1~b~lJ1-fl'1~'eJrJb 'W
'lJ

~~~lJtJ'1'Wfl~'1\1 b(?)tJijfOl'1L'Y).~m'VhrilJ 3.31
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I;rW1\1~ 4.23 ~1 b'U~tJbb~~~':J'Wb~tJ\IblJ'W3.J11?l~~1'WUIil~tJ~tNVI~n fDl':J1~flJ~(;)"ll!llJ~il~'Vlfi'W~19l!l
d.9

U~~~'Vlfii:J~b'WfDl':J13.JoW\I'W!lblilmm1m~tJ~~"ll1"ll'W"l/!l\l~f11i\l fDl3.J~\1bfDl~1~tf

, ,
iI cl "'I Go' Go' ""

mnbtJ~i:J~"l/!l'Vl b~!l\lVl~n fD1')13.J~lJi:J(;)"ll!llJ X S.D.

,
1 "'I Go' .oS"'ItJb'" 3.31 .761 tJ1'Wn~1\1b~!l\lVl~nm~tJ(;)~!l ~~ tJ"ll'W"l/!l\l

tJ~~"ll1"ll'Wb'Wm~b ~lJ1m~

2
d Go' o .oS"'I

3.33 .797 tJ1'Wn~1\1b~!l\lVl~n m ~fDl1'W\I~\1fDlruf11 'Wm ~,

b~lJ1m~

~':J3.J 3.31 .706 tJ1'Wn~1\1

2.3.9 U'"l~tJfiI'J13-JW.:J'W'iJ 1'"l &;"iNV/i'n fiI'J13-J Fi3-JFi11 'U~'J&Uh~gf~::~'iN•
••..• ••• ••• "" 41 ••••••••

n~::'1J'J'Un1~V/~nn1~1J~V/1'1n'"ln1~1J1'U& 3-J'iJ.:J'YIJ;13-J 2 & '1'iJ.:J

bd!l~1il1~ru1~\IUIil~tJ~il~'Vlfi'W~ 19l!ltJ~:;~'Vlfii:J~b'WfDl':J13.JoW\I'W!lbliln1~

b~lJ1m ~"l/!l\ltJ~~"ll1"ll'W"l/!l\l~f11i\lfDl3.J~\1bfDl~1~tf.., UIil~tJ~!l\lVl~ n fDl':J13.Jcl13.J~1'WlJ~1 eJflJlJ1m~
, 'lJ

"l/!l\l~f11i\l fDl3.J~\1bfDl~1~tf.., ilfDl':J13.Jb~'W~1 UIil~tJ ~!l\lVl~nfDl':J13.J~3.JfOhb'Wf11'W~':J3.Jil~'Vlfi'W~19l!l,

tJ~~~'Vlfii:J~b'WfDl':J13.JoW\I'W!lblilm~b ~lJ1m~"l/!l\ltJ~:;"ll1"ll'W!lUb 'W~~~lJtJ1'Wn~1\1 b(;)tJil~1 b'U~tJ
'lJ

b'VhrilJ 3.31 bb~:;bd!l~1il1~ru1 bil'W~1tJ-if!l 1?l13.J1?l1~1\1~4.24 'WlJ~1
, "

1. ~!l\l fDl':J13.J~3.JfOhrilJb':J~1b'Wm~3.J1"l/!lflJlJ1m~b'Wbbl9l~~fDlf\l!lUb'W~~~lJ
, 'lJ

tJ1'Wn~1\1 b(;)tJil~1b'U~mvhrilJ 3.36

2. C;'!l\lfDl':J13.J~3.J~1b'Wm~b.jf'Vlf'Wmn~19l1\11b'Wm~b~lJ1m~!l~b'W

~~~lJU1'Wn~1\1 'i:(;)tJil~<)b'U~m'VhrilJ 3.26

1?l1~1\1~ 4. 24 ~1 b'U~mb~~~':J'Wb~tJ\IblJ'W3.J11?l~~1'WUIil~tJ~!l\lVl~ n fDl':J13.Jcl13.J~1~il~'Vlfi'W~ 19l!ld.9 ,

tJ~:;~'Vlfii:J~b'WfDl':J13.JoW\I'W!lbliln 1~lJ1m~tJ ~:;"ll1"ll'W"l/!l\l~f11i\lfDl3.J~\1bfDl~1:;tf

~!l\lfDl':J13.J~3.J~1b'Wm~1-if'Vlf'Wmm19l1\11

b'Wn1~b~lJ1n1~

X

3.26

S.D.

.811
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I

l?l'1~'1'1Vl4.24 (l?l'fl)

I .,J2/ "" ••.• 2/ I

n'l~bb1J~e.J~"lI'fl'Vl b~'fl..:J~~fl~'d'1~ ~~ ~'1 X S.D.•

2 ~'fl..:J~'d'1~ ~~ ,"hri'lJ b'd~'11'Wn'l~~'1"l1'flf'lJ 3.36 .786 U'1'Wfl~'1..:J•
OJ

'lJln'l~1 'Wbbl?l~~~f..:J

~'d~ 3.31 .679 U'1'Wfl~'1..:J

b~'fl~'"l'1~ru'1~..:Jif'"l~LJ~iJ~'Vlfl'W~l?l'flU~~~'Vlfle.J~1'Wm'1~~..:J'W'fl1'"ln'l~

1~'lJln'l ~"lI'fl..:Ju~~"1l'1"1l'W"lI'fl..:J~Jl'1~..:J~~~..:Jb~~'1~,r '1 ~'d'1~~..:J'W'fl1'"lrJh'Wif'"l~mj''fl'Wfl~'lJ'W'lJ~'1

eJf'lJ'lJln'l~"lI'fl..:J~Jl'1~'1~~~..:JbM'1~,r '1 iJ ~'d'1~ b~'W~'1~'d'1~yj..:J'W'fl1'"l~h'Wif'"l~mj''fl'Wfl~'lJ1'W
'lJ

Jl'1'W~'d~iJ~'Vlfl'W~ l?l'flU~~~'Vlfl e.J~1'W~'d'1~yj..:J'W'fl1'"ln'l ~1~'lJln'l ~"lI'fl..:JU~~"1l'1"ll'W'flu1'W~~~'lJU'1'W
'lJ

fl~'1..:Jbr;miJ fDl'1b'U~mvh n'lJ 3.00 bb~~b~'fl~'"l'1~ru'1 btl'W~'1LJ-if'fll?l'1~l?l'1~'1..:J~4.25 'W'lJ~'1

1. ~'fl..:J~~~'lJ~'d'1~ bi..:J~'d'W1'Wn'l~1~~'d'1~"1l'dLJb~~'fl'"l'1flb~'1~U'1~'flU1'W
'lJ

~~~'lJU'1'Wfl~'1..:Jbr;]LJiJfDl'1b'U~mvhri'lJ3.23

2. ~'fl..:Jb'fln'l~1 'Wn'l~bb~r;]..:J~'d'1~ ~ r;]b~'W~'fl..:Jn'l~1~'lJln'l~'flU1 'W~~~'lJU'1'W
'lJ

fl~'1'1 br;]LJiJfDl'1b'U~mvhri'lJ3.03

3. ~'fl'l ~'d'1~~1 'Wn'l~f'lJ-if'fl~~~'1'd~'1~'"l'1 fl~Jl'1~'1 ~~~..:Jb~n~tf'1 'flU1'W
'lJ 'lJ

~~~'lJU'1'Wfl~'1..:Jbr;]LJiJfDl'1b'U~mvhri'lJ2.89

4. ~'fl'l ~~~'lJ fl '1n-if'1i'd ~ U~~ bij'We.J~ fl '1~1~'lJlfl '1~"lI'fl..:J~Jl'1 ~'1~~

~..:Jb~~'1~,r'flu1'W~~~'lJU'1'Wfl~'1'1 br;]LJiJfDl'1b'U~mvhri'lJ2.86
'lJ •
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[9l1J'1..:J~4.25 ,"h L'tl.~tJLL~:::~'J'WLntJ..:Jb'lJ'W~1[9lJ'~1'W~'f)..:JU'"l~mJ'f)'Wfli'lJ~il~'VlfiYi~(?]'f)tlJ':::~'Vlfie.J~
d.9

1'Wrl'J1~~..:JYi'f)1'"lfl1J''lJlfl1nh:::"Jl1"Jl'W''1I'fN~Jl1i..:J rl~~..:JLm1:::~

2

3

4

~'f)..:JJ':::~'lJfl1 n-if11'J~tJJ'::: L~'We.J~ fl1 J'

1~'lJlfl1J'''1I'f)..:J~Jl1i'lrl~~..:J Lrln:::~

~'f)..:JJ':::~'lJrl'J1~ L1..:J1?1'J'W1'Wfl1J'1~ rl'J1~

~ 21 i-' d
"ll'JtJL'VI~'f)'"l1flL'"l1'V1'W1'Vl

~'f)..:Jrl'J1~~1'Wfl1J'~'lJ-if'f)~~~1'J~1J''"l1fl
'lJ

~Jl1i..:Jrl~~..:Jbrln:::~..,

~'f)..:Jb'f)fl1~l 'Wfl1m~~..:J rl'J1~ ~ ~ L~'W~'f)..:J

fl1J'l~'lJlfl1J'

x
2.86

3.23

2.89

3.03

3.00

S.D.

.935

.870

.945

.875

.731

2.3. 111f"ir.rflP1'J13JY;~'W'i11"if1i1'U~111'WU'J{iJ~'i13J"lJ'i1~o1'JUU'i~~'i::"lJ'iN
QI "'" •

n'i::U'J'Un1'i 3J 6 L'i'i1~

Ld'f)~'"l1J'ru1~..:JU'"l~tJ~il~'VlfiYi~ (?]'f)tJJ':::~'Vlfie.J~1'Wrl'J1~~..:JYi'f)1'"lfl1J'

1~'lJlfl1 J'''1I'f)..:JtJJ':::"Jl1"Jl'W''1I'f)..:J~Jl1i..:Jrl~~..:JLrlJ'1:::~'" U'"l~tJ rl'J1~~..:JYi'f)1'"l~1'W~Jl1Yi LL'J~~'f)~

Yi'lJ~1 ~~'lJ'lJlfl1J'''1I'f)..:J~Jl1i..:Jrl~~..:JLrlJ'1:::~ .., ilrl'J1~ L~'W~1U'"l~tJ rl'J1~~..:JYi'f)1'"l~1'W
'lJ

~Jl1Yi bb'J~ ~'f)~ 1'WJl1YiJ''J~ il~'VlfiYi~ (?]'f)tJJ':::~'Vlfie.J~1'Wrl'J1~ ~..:JYi'f)1'"lfl1 J'1~'lJlfl1 J'''1I'f)..:JtJJ':::"Jl1"Jl'W

'f)tJ1'WJ':::~'lJtJ1'Wfl~1..:Jb~tJil ~1 L'tl.~m'vhrl'lJ 3.28 bb~:::Ld'f)~'"l1J'ru1LU'WJ'1tJ-n'f)[9l1~[9l1J'1..:J~4.26
'lJ

b~tJil~1 L'tl.~mvh rl'lJ 3.44

4. ~'f)'11'WJl1Yii fl~ru' 'Wfl1J'1~'lJlfl1J''f)~1 'WJ':::~'lJtJ1'Wfl~1..:Jb~tJil
,

~1b'tl.~mvhrl'lJ 3.36

3. ~'f)'1rl'J1~~:::m~ ~'Jm1~"1I'f)..:J'lJlb'Jru'f)tJ1'WJ':::~'lJtJ1'Wfl~1..:Jb~tJil
'lJ
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1'WJ':;~tJ1.hwmn\ltt?WJnf01'l~'il~m'vhntJ 3.26

5. ~'El\l~'J'l~ ~'\!I~'l:;~~"1l'El\l~m'W~1~tJln'lJ''EltJ1'WJ':;~tJth'Wn~'l\lt(?)tJ
'lI,

I Q I lV

~'l~'il~m'Vl'lntJ 3.25

6. ~'El\l~'J'l~~:;(?)'Jn"1l'El\l~(?)~'El(?)J'~tJ'W~'EltJ1'WJ':;~tJu'l'Wn~'l\lt(?)tJn
q 'lI,

I .c::lI I Q.J'

~'l ~'il~m'Vl'lntJ3.11

[WW'l\l~4.26 f01'l~'il~m~~:;~b'W~~tJ\l~tJ'W~'lL91J'~'l'Wif~~tJ~'l'W~Jl'l'W~~'J(?)~'El~~n~'Vlfi'W~r;1'El
d.9

UJ':;~'Vlfi(:.J~1'W~'J'l~~\l'W'El1~n'lJ'tJln'lJ'uJ':;"1l'l"1l'W"1l'El\l~Jl'l~\l~~~\l ~~J''l:;'lf

2

3

4

5

6

I4 ~
~J''El\l~'J'l~~:;m (?)~'JtJ\l'l~"1l'El\ltJn'Jru

,
'El'l~'lJ'~~'l'W~1~~'JtJ\l'l~

~'El\lJ':;tJtJn'lJ'fm~l"l~'J'l~U~'El(?)JltJ1'Wn'lJ'

1~tJln'lJ'

x
3.36

3.11

3.27

3.25

3.26

3.44

3.28

S.D.

.752

.840

1.76

.826

.783

.773

.669

U'l'Wn~'l\l

U'l'Wn~'l\l

U'l'Wn~'l\l

U'l'Wn~'l\l

U'l'Wn~'l\l

~~'El~~'lJ'ru'l~\lif~ ~tJ~n~'Vlfl'W~ r;1'ElUJ':;~'VlflJl'l 'W1'Wn'lJ'1~n '1J'tJln'l J'

UJ':;"1l'l"1l'W"1l'El\l~Jl'l~\l~~~\l ~~n:;'lf.., 1'Wif~~tJ~'El\l~'J'l~-n(?)~~'W"1l'El\l~~(:.J'W\l'l'W~~~:;t~Nn'lJ'"1l'El\l

~Jl'l~\l~~~\l~~J''l:;'lf ..,. 'EltJ1'WJ':;~tJu'l'Wn~'l\lt(?)tJnf01'l~'il~m'vhntJ3.35 '\!I'ln~~'lJ'ru'l~tl'WJ''ltJ••,
~'l'WL91'l~L91'lJ''l\lVl4.27 'WtJ~'l
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2. ~'el-:irl'J1~i(9lLIOl'W"lI'el-:JLLe.J'W-:J1'WLrlNm~m~1 ~u1'm~'elu1 'W~:;~U
'lJ

tJ1'Wfl~1-:J L(9l£Jn~1L'U~mvhriu 3.34

[?J1~1-:J~ 4.27 ~1 L'U~mL~:;~'J'WLri£J-:J LU'W~1 [?J~~1'WUIOlr.r£J~n~'VIfi~~ ~'eltJ~:;~'VIfiJl1'W1 'Wm~
dJl

1~u1'm ~tJ~:;"ll1"ll'W"lI'el-:J~fl1~-:i rl~~-:J Lrl~1:;'lf"1 ulOlr.rml'el-:i rl'J1~i (9lLIOl'W"lI'el-:i

LLe.J'W-:i1'WLL~:;LrlNm ~

, ,
!l/ "" "'l <V

m~LLtJ~e.J~"lI'el'VI L~'el-:irl'J1~"ll (9lLIOl'W"lI'el-:JLLe.J'W-:J1'WLL~:; X S.D.

LrlNm~

1 rl'J1~i (9lL1Ol'W"lI'el-:J'WL£JU1£Jm~ 1~U1'fl1~ 3.37 .735 tJ1'Wfl~1-:J

2 rl'J1~i (9lLIOl'W"lI'el-:JLLe.J'W-:i1'WLrlNm~m~ 3.34 .728 tJ1'Wfl~1-:J

1~u1'm~

~'J~ 3.35 .680 tJ1'Wfl~1-:i

."f •...• ...t •....•. ., •..... I ••• - ...t
2.4.2 IJ'"l'"lt/L'i'iJ':Jn1'i'"lfMNf!1n1'i' 'Utn'JL&1J1'iJgf1::"1l'iNn1::U'J't.m113J 3 L1'iJ\I

Ln'el'W1Ol1~n,n~-:iUIOlr.r£J~ n~'VIfi~ ~ ~'eltJ~:;~ 'VIfifl1~ 1 'Wfl1 ~1~ m ~u 1'm ~

tJ~:;"ll1"ll'W"lI'el-:i~fl1~-:J rl~~-:J Lrl~1:;'lf"1 1 'WUIOlr.r£J~'el-:im~r.r (9l'el-:J~ m~~U~1 L~1V1ih~"lI'el-:i m~u1'm~
'lJ

"lI'el-:i~fl1~-:Jrl~~-:i Lrl~1:;,r"1 nm1~ L~'W~1 UIOlr.r£J~'el-:Jm~r.rl?'l'el-:J~m~1 'Wfl1~~'J~m~1 ~u1'm~

tJ~:;"ll1"ll'W'elu1'W~:;~UtJ1'Wfl~1-:J L(9l£Jn~1L'U~mvhriu 3.00 LL~:;Ln'el'W1Ol1~ru1LtI'W~1£J-n'f) [?J1~
'lJ,

[?J1~1-:iVl4.28 ~U~1
, ,

~ 0 ~ Q ~ ~ I ~

1. rl'J1~"ll (9lLIOl'W"lI'el-:i'el1'W1IOlVl'W1'V1LL~:;rl'J1~~Ue.J l?'l"ll'elU"lI'el-:JVI'W'J£J-:i1 'W'VI

1~u1'm~'elu1'W~:;~UtJ1'Wfl~1-:J L(9l£Jn~1L'U~mvhriu 3.13
'lJ

2. rl'J1~ LVI~1:;~~"lI 'el-:iLrlN~~1-:JVltl'J£J-:J1'W"lI'el-:i~fl1~-:J rl~M Lrln:;'lf"1

'elU1'W~:;~UtJ1'Wfl~1-:J L(9l£Jn~1L'U~mvhriu 3.11
'lJ

3. m m~:;1Ol1£Jrel1'W11Ol1~~:;~UtJ~U"i-:i1'Wn rl'J1~ rl~'el-:i~'J'el~1 'W~:;~U

tJ1'Wfl~1-:J L(9l£Jn~1L'U~mvhriu 2.76
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[W1J'1\l~4. 28 ~1 b'U~Ubb~~~'J'Wb;:jU\lb'lJ'W~1~J'lij1'WtrIOl9U~iJ~'VIfi~~~'EltJJ'~~'VIfiIl1~1 'WmJ'
d.9

1~'lJlmJ'tJJ'~"1l1"1l'W"lI'El\l~1l1~\lfOl~~\lbfOlJ'1~i"1 ~'El\lmJ'9 (iI'El\l~mJ'

I

" <OJ
"lI'El'VI

2

3

fOl'J1~bVl~1~~~"lI'El\lLfOlN~¥1\lVl't..bu\l1'W

"lI'El\l~1l1~\lfOl~~\lbM1~i"1
I

Q/ 0 2.1 ,Qj

fOl'J1~"1l(iIblOl'W"lI'El\l'El1'W1IOlVl'W1'VIbb~~fOl'J1~

f'lJ~(iI"1l'El'lJ"lI'El\lVlti'JU\l1'W~1~'lJln1J'

m m J'~1Ol1U~1'W11Ol1~ J'~~'lJtJ~'lJ'1i\l1'WiJ

fOl'J1~fOl~'El\l~'J

x
3.11

3.13

2.76

3.00

S.D.

.661

.720

.767

.585

b~'El~1Ol1J'ClJ1~\ltrIOl9U~iJ~'V1fi~ ~ ~'EltJJ'~~'V1fi1l1~ 1'Wn 1J'1~ m J''lJlm J'

tJJ'~"1l1"1l'W"lI'El\l~1l1~\lfOl~~\lbfOlJ''l~i"1 1'Wtr1Ol9U~'El\lmJ''lJlVl1N1'W'lJfOlfOl~~'lJ~'lb~'lVlil'l~"lI'El\l ~
q ~

I

" <OJ I
J''lU"lI'El [P]1~[P]'lJ''l\l'VI4.29 ~'lJ'J'l

tJ~'lJ'1i\l1'W~11'WmJ''lJlnlJ''El~1'WJ'~~'lJtJ'l'Wn~'l\l L(ilUiJ~1 b'U~Ub'Yl1n'lJ3.39

2. mJ'~00-l'W'l'lJfOl~'lnJ'"lI'El\l~Il'l~\lfOl~~\lbfOlJ'1~i"11~iJfOl'J1~~¥'El~~'ElmJ'
q

I
I ~ I CV

fOl1b'U~m'VI'ln'lJ 3.22

4. "lIrjrubb~~rl'li\l1IOl"ll'El\lb~1V1il'l~1'WmJ'1~'lJlmJ''EltJ1 'WJ'~~'lJtJ1'Wn~'l\l L(ilU~ ~
,

ij~lb'U~tJLvilniJ 2.80
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5. nrmtll?!b'flm~1~'lJ~~1n~1'W'fl'llD1m~iJ~'J'W~'J~1'Wm~bb~IM~'J1~~l?!b~'W,
1'Wm~t1f'lJtlNm~1~'lJlm~'fl~1 'W~~~'lJ,J'fl~b~miJ1"11b'U~m'Vhri'lJ2.45

, 'lJ

[W1~1'1~4.29 1"11b'U~~bb~~~'J'Wb~~\lb'lJ'W~1l?l~"'i1'W"ll'fl\lU'"lr.r~~iJ~'Vlfi~~r;l'fltl~~~'VlfiIl1~1'Wm~
<IJl

1~'lJlm~t1~~"1l1"1l'W"ll'fl\l~1l1~'1~~~\l b~~1~tf"1~'fl\lm~'lJl'j)f1N1'W'lJ~~~,

, I
2/ ~ dI ...

m~bbtl~e.J~"ll'fl'Vl b~'fl\lm~'lJm1N1'W'lJ~~~ X S.D.,
I

~'J1~~¥'fl~"ll'fl\lb~1'j)f,J1~1'Wm~1~'lJlm~ 3.22 .794 t11'Wn~1\l
I

2
2/ 2/ 2/~

3.39 .627 t11'Wn~1\l~'J1~l~'J1~~1~1~n"ll'fl\l~1'j)f'W1'Vl~1l1

~\l~~~'1b~~1~tf"1r;l'flm~t1ljUii\l1'W~h'W
...

m~'lJ~m~

3 m ~vrOO-J'W1'lJ~~1n~"ll'fl\l~1l1~\l~~ 3.23 .706 t11'Wn~1\l,

~\lb~~1~tf"11~iJ~'J1~~¥'fl~r;l'flm~

1~'lJlm~

4 "lltJ'lJ bb~~ih~\l1'"l"ll'fl\lb~1'j)f,J1~~ 2.80 .829 t11'Wn~1\l

1~'lJlm~

5 m~btll?!b'flm~1~'lJ~~1n~1'W'fl\llD1miJ~'J'W2.45 .861
2/
'W'fl~,

~'J~1'Wm~bb~l?!\l~'J1~ ~ l?!b~'W1'Wm~

t1f'lJtlNm~1~'lJlm~,

~'J~ 3.01 .531 t11'Wn~1\l

2.4.4 i11Olr.rtJ&~'i1~n1~i1'tJ'Jtm1~1'tJv7'J&Uh~gf~~"JJ'iNn~~u'J't.m1~;j2 &~'i1~

b~'flYi'"l1~ru1~\lU'"lr.r~~ iJ~'Vlfi~~l'l'fltl~~~'Vl fi1l1~1'Wn1~1~m ~'lJln1~

t1~~"1l1"1l'W"ll'fl\l~1l1~\l~~~\l b~~1~tf"11'WU'"lr.r~~'fl\lm~'fl1'W'J~m~~'lJ~1b~1'j)f,J1~"ll'fl\lm~'lJlm~
'lJ

"ll'fl\l~1l1~\l~~~\l b~~1~tf"1iJ~'J1~b~'W~1U'"lr.r~~'fl\lm~'fl1'W'J~m~1'W1l1~~'J~m~1~'lJlm~

t1~~"1l1"1l'W'fl~1'W~~~'lJtl1'Wn~1'1b~miJI"11b'U~m'Vhri'lJ3.19 bb~~b~'flYi'"l1~ru1dj'W~1~-if'fll?l1~
'lJ

I

l?l1~1\l~4.30 ~'lJ~1
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1. 1"l'J1~-nt?1b"'l'W"1I'f)~~'lJ1-~1~"1I'f)~~1l1~~I"l~~~bm1~,r"1 [;]'f)n1~i~n1~
'lJ

~'f)'lJ~~1t1~1'W~f1'Wn1~1~'lJ1-n1~'f)~1'W~~~'lJU1'Wm'n~bt?1t1iJ~1b'U~t1b'Yl1ti'lJ3.24
'lJ

2. 'lJ1-Vl1~"1I'f)~~1l1~~I"l~~~bl"l~1~,r"1 1~1"l'J1~~1~'1J[;]'f)n1~U5'lJ1i~1'W

"1I'f)~'lJ1"l~1m~h'Wn1~1~'lJ1-n1~'f)tJ1'W~~~'lJU1'Wfl~1~bt?1t1iJ~1b'U~t1b'Yl1n'lJ3.16
• 'lJ

(?11~1~~4.30 ~1b'U~t1bb~~~'J'Wbritl~b'lJ'W~1(?1~j1'W"1I'f)~if"'lr.rtl~iJ~'Vlfi~~[;]'f)U~~~'VlfillTW1'Wn1~
,

1~'lJ1-n1~U~~"1l1"1l'W"1I'f)~~1l1~~I"l~~~bl"ln~,r "1 ~'f)~n1~'fl1'W'Jtln1~

. ..lIV "" 0

n1mu~e.J~"1I'f)'Vl b~'f)~n1~'f)1'W'Jtln1~ X S.D.

IV'" 'i- "'1IV

3.16 .833 U1'Wfl~1~e.J'lJ~Vl1~"1I'f)~~1l1~1"l~~~bl"l~1~VI"1VI
'lJ

1"l'J1~~1~'1J[;]'f)n1~U5m;~1'W"1I'f)~

'lJ1"l~1m~h'Wn1~1~'lJ1-n1~•
2 1"l'J1~-nt?1b"'l'W"1I'f)~~'lJ1-~1~"1I'f)~~1l1~~I"l~ 3.24 .778 U1'Wfl~1~

'lJ ,
~~bl"l~1~,r"1[;]'f)n1~~~n1~~'f)'lJ~~1t1~1'W

~h'Wn1~1~'lJ1-n1~

~'J~ 3.19 .765 U1'Wfl~1~

, ,
U~~"1l1"1l'W"1I'f)~~1l1~~I"l~~~bl"l~1~,r"1 1'Wif"'lr.rtl~'f)~n1~U~~~1'W~1'W~'lJ~1b~1V1u1Yi"1l'f)~~

'lJ

1~'lJ1-n1~"1I'f)~~1l1~~I"l~~~bl"l~1~,r"1 iJ1"l'J1~b~'W~1if"'lr.rtl~'f)~n1~U~~~1'W~1'W1'W1l1~f'J~n1~

1~'lJ1-n1~U~~"1l1"1l'W'f)~1'W~~~'lJU1'Wfl~1~bt?1t1iJ~1b'U~m'Yl1n'lJ 3. 39 bb~~b~'f)~"'l1fr;1.l1bij'W~1t1ojf'f)
'lJ,

(?11~(?11~1~Yi4.31 ~'lJ~1

1. ~~~'lJn1~U~~~1'W~1'Wn'lJmJ'JtI~1'W1l1t1'W'f)fl1'Wn1~1~'lJ1-n1~'f)~1'W~~~'lJ
'lJ

~1fl bt?1t1iJ~1b'U~mVl1n'lJ3.57

2.. ~~~'lJn1~U~~~1'W~1'W~~~~1~VI,j'JtI~1'W1l1t11'W~1l1~~I"l~~~bl"l~1~,r"1

r;l'f)n1~1~'lJ1-n1~'f)tJ1'W~~~'lJU1'Wfl~1~b!P1tJiJ~1b'U~m'Yl1n'lJ3.23
'lJ
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[9]'lJ"N~ 4.31 f01'lb'U~Ubb~~~'J'Wb~U~bU'W~'l[9]J'~'l'W"1I'fNU'"l~u~3j~'Vlfi~~(1]'fllJJ'~~'VlfiI11~1'Wn'lJ'
d.9

1~Uln'lJ'uJ'~"1f'l"1f'W"1I'fl~~1l'l~~~~~~b~J''l~~"1 ~'fl~n'lJ'UJ'~~'l'W~'l'W

,
2/ <=l

~'l'Wn'lJ'UJ'~~'l'W~'l'W n'lJ'bbU~j;,J~"1I'fl'Vl X S.D.

J'~~u fl'l J'UJ'~~ 'l 'W~'l 'WJ'~V1~'l~ V1",bU~'l 'W 3.23 .682 U'l'Wfl~'l~

1l'lU1'W~1l'l~~~~~~b~J''l~,x"1 (1]'fln'lJ'

1~Uln'lJ'

2 J'~~U fl'l J'UJ'~~ 'l 'W-:!'lwiu Vl'W'JU~'l 'W 3.57 .696 ~'lfl

1l'lU'W'flfl1'Wn'lJ'1~Uln'lJ'

J''J~ 3.39 .626 U'l'Wfl~'l~

2.4.6 UIOl-:f!/ ';11.J n1'i1 !/-J11.JLL~::~11(i11~eJ~LL~::UIOl-:f!/tf'iJ 1.Jni'u11.JtiI'J LL U'i
••••••• G/
'iJ~'i::"1I'iJ-Jn'i::U'J1.Jn1'i~3 £'i'iJ-J

b~'fl~'"l'l J'CW'l~~tf'"l~U~ 3j~'Vlfi~ ~ (;j'flUJ'~~'Vlfill'l~ 1'Wn'lJ'1~fl'l J'ulfl'l J'

uJ'~"1f'l"1f'W"1I'fl~~ll'l~~~~~~ b~J''l~,x"1 1'WU'"l~U~'fl~n'lJ'J''lU~'l'W~ ~ [9]'l~j;,J~bb~~U'"l~mj''fl'Wfl~u

~U~'l b~'lVlU'l~"1I'fl~m~Uln'lJ'"1I'fl~~ll'l~~ ~~~~ b~n~,x"1 3j~'J'l~ b~'W~'l U'"l~u~'fl~n'lJ'nu~'l'W
'"

f01'lb'U~m'Vhnu 2.73 bb~~b~'fl~'"l'lJ'CW'lbll'Wnu-if'fl [9]'l~[9]'lJ''l~~ 4.32 ~U~'l

1. mJ'~~[9]'l~ j;,J~n'lJ'~'l btl'Wn'lJ'~'fl~n'lJ'1~Uln'lJ'"1I'fl~eJulVl'lJ''fltJ1 'WJ'~~U
'" '"

U'l'Wfl~'l~ t~U3jf01'lb'U~m'Vhnu 2.93

2. ~'J'l~~'l~'lJ'm'fl~eJulVl'lJ'1'Wn'lJ'U'luruVl'l 'flUMJ'~ (;j'fln'lJ'1~Uln'lJ'bu
'" ~ q



148

!?l1~'N~ 4.32 ~1 b'U~tJbb~::;~'.l'Wbi:1tJ\lb'IJ'W:J.J1[?1~j1'W"lJ'fl\ltr9~tJ~iJ~'Vlfi~~l?l'flU~::;~'VlfiJl1~b'Wn1~
,

b~'IJ1n1~U~::;"Jl1"Jl'W"lJ'fl\l~Jl1l\l~:J.J~\lb~~1::;t.f"111'fl\ln1~ntJ\l1'W~i?l[?11:J.Jt-I~bb~::;

tr9~mJ'flt.!n~'IJ

,
~'fl\l n1~~1tJ\l1'W~i?l[?11:J.Jt-I~bb~::;tr9~tJ

!l/ cI
n1nbU~(:.J~"lJ'fl'Vl X S.D.

!l/ IV

tJ'fl'Wn~'IJ

"" 0 "" !l/
U1'Wn~1\ln1~[?1i?l[?11:J.J(:.J~n1~i?l1b'W'Wn1~i?l1'Wn1~ 2.93 .841

b~'IJ1n1~"lJ'fl\l~'IJ1~1~
'lJ

2 ~'.l1:J.J~1:J.J1~~"lJ'fl\l~'IJ1~1~b'Wn1~U1 2.82 .788 u1'Wn~1\l
'lJ

trru~1 'flU~~~~ l?l'fln1~b~'IJ1n1~1U
'" q

Uf'IJUNbbm"lJq

3 n1niJ i?lt'fln1~b ~U ~::;"Jl1"Jl'Wb-n1:J.J1iJ~'.l'W 2.44 .880
!l/
'W'fltJ

i'.l:J.Jb'Wn1n~'W'flbb'W::;uf'IJUNbbm"1Jn1~
q

b~'IJ1n1~

~'.l:J.J 2.73 .697 u1'Wn~1\l

A"f "" IV A I "I "" A I .•••••• -2.4.7 ulOllOltJPJ1'U.:J'Uu'l::aJ1fJJ & 'UlWJLLu'l'iJgf'l::~'eNn'l::'U'J'Un1'laJ 2 L'l'iJ.:J

b~'fl~91 ~ru1~\ltr9~ tJ~iJ~'Vlfi~~ l?l'flU~::;~'VlfiJl1~b'Wn1~b~ n1~'IJ1n1~

~Jl1l\l ~:J.J~\lb~~1::;t.f"1iJ~'.l1:J.Jb~'W~1tr9~ml'fl\l\l'IJu~::;:J.J1rub'WJl1~~'.l:J.Jn1~b~'IJ1n1~U~::;"Jl1"Jl'W

'fl~b'W~::;~'IJ~'fltJti?ltJiJ~1b'U~mvhn'IJ 2.59 bb~::;b~'fl~91~ru1biJ'W~1tJ-n'fl[?11:J.J[?11~1\l~4.33
'lJ

1. ~'.l1:J.Jb~:J.J1::;~:J.J"lJ'fl\ln1~~i?lMN'lJU~::;:J.J1ru"lJ'fl\l~Jl1l\l~:J.J~\lb~~1::;t.f"1b'W

n1~b~'IJ1n1nbl?l~::;t~Nn1~'fl~b'W~::;~'IJU1'Wn~1\lbi?ltJiJ~1b'U~mvhn'IJ2.96
'lJ

2. n1~b~tJ\l~'fl"lJ'fl\l\l'IJUJ'::;:J.J1ru~1~f'IJ n1~~,r'IJ~'W'W1Ol1nf~'IJ1~'fl~b 'W~::;~'IJ
q d.9 'lJ

U1'Wn~1\l ti?ltJiJ~1b'U~m'vhn'IJ2.24
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I?l'l~'l-:j~4.33 fOl'lL'U~tJLL~~~'d'WL~tJ-:jLU'W~'lI?l~iJ'l'W"lJ'el\ltr~~tJ~ij~'Vlfi~~(;]'ellh~~'Vlfill'l~ 1'Wn'l~
d.9

1~uln'l~u~~"1l'l"1l'W"lJ'el\l~Il'l~-:j~~~\IL~~'l~'\.f"1~'el-:j-:juu~~~nru

, I" ~ ~'el\l\lUU~~~'l ru n'l~LLU~t.J~"lJ'el'Vl X SD.
,

~ U ~1""" 2.24 .918 "~'d'l:WL~tJ\I~'el"lJ'el\l\lU~~~'lru'Vl ~~Un'l~ 'W'eltJ

~,rU~'W'W~'ln~iJU'l~
q d.9

2 ~'d'l:WL~~'l~~~"lJ'el-:jn'l~~~~~~ 2.96 .796 U'l'Wn~'l-:j

\IUU~~:W'lru"lJ'el\l~1l1~-:j~~~\1L~~1~,x"1

1'Wn'l~1~u In'l ~LL(;]~~b~~\1n'l ~

2.59 .686 "~'d:W 'W'eltJ

."f. •.... ...t IV ••• ...t~ •..... I .•••
2.4.8 lJ'"I'"ItJ£'i'iNn1'i'11'iU1'in'"ln1'i'111UUJ'iN'YIt1I 'U(;1'J££lJ'i'8~'i::-U'iN

CI ...t .
n'i::'11'Jun1'i3J 7 £'i'8-3

L~'el~~1~ru1~\1tr~~ tJ~ij~'Vlfi~ ~l?1'elU~~~'Vlfi1l1~ 1'Wn1~1~ n1~UIn 1~

U~~"1l1"1l'W"lJ'el-:j~1l1~-:j~~~\1L~~1~,x"1 1'Wtr~~tJ~'el-:jn'l~Ul~1~n~n'l~ih'WL~'el\l~~~U~'l

L~1WW1~en~Uln'l~"lJ'el\l~1l1~-:j~~~\1L~~1~'\.f"1ij~'d1:WL~'W~1tr~~tJ~'el-:jn'l~Ul~1~n~n'l~
'lJ

LL~~L~'el~~1~ru1LtI'W~1tJoif'el1?l1~1?l1~1\1~4.34 ~U~1

1. ~~~Um1~~U~~"1l'elU"lJ'el\l~1l1~\I~:W~-:jL~~1~,x"11?1'elt.J~n'l~1~Uln'l~

U~~"1l1"1l'W'el~1'W~~~UU1'Wn~1-:jb~tJijfOl1L'U~mvhnu3.27

2. ~'d1:WL~~'el1l1~1'Wn'l~'el'elnn!l~~LUtJU"lJ'el\l~1l1~-:j~~~\IL~~1~,x"11?1'el

i:J~U~~btJ"1l'l1"lJ'el-:jeJ~uUln'l~'eltl1'W~~~UU1'Wn~1-:jb~tJijfOl1L'U~mvhnu3.11
'lJ 'lJ

1'W~~~UU1'Wn~1-:jb~tJijfOl1L'U~mvhnu3.10

4. ~~~Un'l~Lil~Li:JtJoif'el:W~n'l~1~Uln'l~"lJ'el\l~1l1~-:j~:W~-:jL~~1~,x"11?1'el
'lJ
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6. n'lJ'b.jfVlf~mm"lJ'f)-:j~Jl1i-:j~~~-:j b~J'1~'lf.., b~'f)b~bn~tJJ'~LtJ"Jj,r~-:j~~

brh.lltJ'f)rJ1-:jtJJ'~V1~~'f)rJb'WJ'~~1JtJ1't.ln~1-:j L~tJiJ fD11b'U~mvhn1J 2.79
'lJ

7. J':;~1Jn'lJ'btl~ L'f)n'l~b ~nn'lJ'(9]J''JIOl~'f)1JtJJ'~b~'W~~ n'lJ'b ~1J1n'lJ''f)rJb 'W
'lJ

J'~~1JtJ1'Wn~1-:j L~tJiJfD11b'U~mvhn1J 2.76

(9]1J'1-:j~4.34 fD11b'U~tJbb~~~'J'WbntJ-:jb1J'W~1[;lJ'fj1'W"lJ'f)-:ji1IOlr.rtJ~n~Vlfi~~~'f)tJJ'~~VlfiJl1~ b'Wn'lJ'
d.9

b~1J1n1J'tJJ'~"Jj1"Jj'W"lJ'f)-:j~Jl1i-:j~~~-:j b~J'1~'lf.., ~'f)-:jn'lJ'1J1V11J'nlOln'lJ'1J1'Wb~'f)-:j~~

, ,
""

,
~ o=l "" '" '" ~ o=lo=l SO n'lnbtJ~~~"lJ'f)Vl bJ''f)-:jn'lJ'1JJ'V11mlOln'lJ'1J1'Wb~'f)-:jVl~ X

~'J1~ b~~'f)Jl1 ~b'Wn'lJ''f)'f)nn!lJ'~bUtJ1J 3.11 .862 tJ1'Wn~1-:j

"lJ'f)-:j~Jl1i-:j~~~-:j b~J'1~~ ~'f)~~tJJ'~LtJ"Jj,r

~<V '""lJ'f)-:j~J'1J1Jm1J'
'lJ

2 n'lJ'~ ~V1~n ~'J1~ tl n ~'f)-:jb'Wn'lJ'b~1J1n'lJ' 3.10 .858 tJ1'Wn~1-:j
'lJ

"lJ'f)-:j~Jl1i-:j~~~-:jb~11~~

3 J'~~1Jn'lJ'btl ~ b~tJ-if'f)~~n'lJ'b ~1J1n'lJ'~'f) 3.08 .839 tJ1'Wn~1-:j
'lJ

~1fi1J'ru"Jj'Wt~ btl'W~~r.rn
'lJ

4 n1J'iJ~'J'Wi'J~b'Wn1J'f1J~"lJ'f)-:jVln~1tJb'W 2.89 .909 tJ1'Wn~1-:j
'lJ q

'f)-:j~n'lJ'~'f)~Jl1~ Wd1~ btl'W1Ol1-:j"lJ'f)-:j~Jl1

i-:j~~~-:jb~J'1~'lf

5 J'~~1J ~'J1~f1J~ ~"Jj'f)1J"lJ'f)-:j~Jl1i-:j~~ 3.27 .799 tJ1'Wn~1-:j

~-:jb~J'1~'lf.., ~'f)~~n'lJ'b ~1J1n1J'tJJ'~"Jj1"Jj'W

6 J'~~1Jn'lntl ~L'f)n'l~b ~iJn'lJ'(9]J''JIOl~'f)1J 2.76 .802 tJ1'Wn~1-:j

tJJ':;b~'W~~ n'lJ'b ~1J1n'lJ'
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I

[;l1J"NVl4.34 ((p\'fl)

7 mJ'l·jfcl·'lf~tJ1m"lJ'fl\l~1l1~\1~~~\II.~J'1~t.f

I.~'fll\~\nl?1tJJ'~btJ"ll'l!~\I~l?1biJ'l.lhJ'flrJ1\1
'lJ q

x
2.79

3.00

so

.956

.676

en~d1.~bL1J\lmJ'~l?1~'flU~~~~~1'l.l'fl'flmtJ'l.l4 tJJ'~I.~'l.l~'fl 1) mJ'7JI.~J'1~t.fJ'~~U
'lJ ~

mJ'1,xulmJ'tJJ'~"ll1"ll'l.l"lJ'fl\l~1l1~\I~~~\II.~J'1~~"1 iltJJ'~~'Vlfie.J~hJ~1n~1~'fltJ~~70 2) mJ'

~1.~J'1~~J'~~umJ'1,xulmJ'tJJ'~"ll1"ll'l.l"lJ'fl\l~1l1~\1~~~\II.~J'1~~"1 iltJJ'~~'VlfiIl1~hJ~1n~1~'fltJ

"~~ 70 3) mJ'~I.~J'1~t.f~'d1~~~~'l.lfiJ'~\d1\1i1"'l~tJ~1'l.li1"'l~mJ11..jf1<]'l.l[;l'fl'l.lmJ'1,xu1mJ'-n'fl\l

'Vl1\1mJ'fuulmJ' V1~nil~fiJ'J'~V1~n~rufiJ'J'~V1~n~'d1~blH\ll~V1~n~'d1~il~'d'l.l1'd~V1~n~'d1~
q

fU~l?1"ll'fluV1~n~'d1~~~fOhi1"'l~mJ'fl'l.ln~U~1l1~1.1.'dl?1~'fl~I.I.~~4) mJ'7JI.~n~~~'d1~~~~'l.lfi
q

J'~V1~1\1i1"'l~tJ~1'l.l~'d1~·-nl?11."'l'l.l"lJ'fl\lI.I.e.J'l.l\l1'l.l1.1.~~b~NmJ'~1'l.lmJ'~l?1'fl\lrlmJ'

"
mJ'1,xu1mJ'tJJ'~"ll1"ll'l.l"lJ'fl\l~1l1~\I~~~\II.~J'1~~"1 ~\Iil

3.1 n1'1'V11P1~'£l\J~a.Ja.J~31'l.lI.tJ'l.le.J~mJ'~1.~J'1~~.jf'fl~~[;l1~~~~~1'l.lmJ'~~tJ~1

"J'~~utJJ'~~'Vlfie.J~1'l.l~'d1~~\I~'fll"'lmJ'l ,xulmJ'tJJ'~"ll1"ll'l.l"lJ'fl\l~1l1~\1~~~\II.~J'1~~ "1 'flrJl'l.l
'lJ

"
1.1.~~~~~~~1'l.l'Vl1\11.~'f)fl( He ) "lJ'fl\lmJ'~~tJH~\Iil

Ho rl11.'tl.~m~~utJJ'~~'Vlfie.J~1'l.l~'d1~~\I~'fll"'lm J'l,xulmnh~"ll1"ll'l.l"lJ'fl\l~1l1~\1~~

~\II.~n~~"1i.l'fltJfl~1V1lf)l.vhnu70 ( IJ< 70 )
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Ha fOi'lI.'U~m'~~tJtJ~~~'Vlfi(:.J~1'Wf"l'd'l~~-:i~'fl1'"ln1~1~tJ1-n1~tJ~~"1l'l"1l'W"lI'fl-:i~fl'l~-:if"l~

'"~-:iI.f"l~'l~tf'1~'lnn~'l 70 ( IJ> 70 ) ~~~tJ'W£J~'l~'lJ'Vl'l-:i~ti~0.05 1.1.~'M1~~-:ii1

, "

(?l'l~'l-:iV14.351.1.~~-:i(:.J~n1~':jI.f"ln~tfT Test 1.~'fl'Vl~~'fltJ~~~~j'l'WfOi'lI.'U~£J"lI'fl-:i~~~tJ

tJ~~~'Vlfie.J~1'Wf"l'd'l~~-:i~'fl1'"ln1~1~tJ1-n1~tJ~~"1l'l"1l'W"lI'fl-:i~fl'l~-:if"l~~-:iI.f"l~'l~tf'1

N

366

x

3.39

S.D.

.5437

Std. Error

Mean

.02842

t

- 14.401

Sig.(2-

tailed)

.000

, '"
'"l'ln(?l'l~'l-:iV14.35~tJ~'l (:.J~n1~':jI.f"l~'l~tf~-:in~'l'dl.l.tJ~(:.J~1~~-:ii1'"l'ln(:.J~n1~'Vl~~'fltJ

~tJ~'lfOi'l1.'U~£J"lI'fl-:i~~~tJtJ~~~'Vlfi(:.J~1'Wm'l~~-:i~'fl1'"lm~1~tJ1-mru~~'l"1l'W"lI'fl-:i~fl'l~-:if"l~~-:iI.f"l~'l~tf '1

,
~'fl£J~~70 'Vl1'flhJI.nru"n1n1.tJ~(:.J~~'fl Sig.( 2- tailed )/2 < .05 I.I.~~ t > 0 ~-:i1~e.J~n1~

':jl.f"l~'l~tf'fl'fln~'l~'l fOi'l"ll'fl-:it I.vhntJ - 14.401 iJfOi'l Significance "lI'fl-:in1~'Vl~~'fltJ'Vl'l-:iI.~m
, , ,

I IV dil; iI I cv cv 0 cv cv .cS; I .df cv ~ c::Io I

1.'Vl'lntJ.000 "1l-:i'W'fl£Jn'd'l~~~tJ'W£J~'lf"lru.05 'W'W'Vl~'lmN'd'l£J'W£J'W~~~(?l~'l'WHo 'Vln1'Vl'W~'d'l~ ~

~~~tJtJ~~~'Vlfi(:.J~1'Wn1~1~tJ1-n1~tJ~~"1l'l"1l'W"lI'fl-:i~fl'l~-:if"l~~-:iI.f"l~'l~tf'1 iJ,:('fl£Jn~'l'Vl1'fl1.vhntJ~'fl£J

3.2 n1'i'VI19l~'el1J'6UI3J~lii1'IJ 1.t1'We.J~n1~':jI.f"l~'l~tf-if'fl~~(?l'l~~~~~'l'Wn1~':j4'£J~'l~ ~ ~

"~~~tJtJ~~~'Vlfifl'l~1'Wn1~1~tJ1-n1~tJ~~"1l'l"1l'W"lI'fl-:i~fl'l~-:if"l~~-:iI.f"ln~tf '1 'fl~1'W~~~tJ~'lnn~'l~

~'fl£J~~70"1.jfn1~':jI.f"l~'l~tf t-test 'i:~£J1~.w'l~'lrl'l'Vl'W~~~~~~'l'W~'l-:i( Ho) 1.1.~~~~~~~'l'W~ ~
'"

'Vl'l-:il.~'fln( Ha ) "lI'fl-:in1~':j4'£JH~-:ii1

Ho fOi'lI.'U~~~~~tJtJ~~~'Vlfifl'l~1'Wn1~1~tJ1-n1~tJ~~"1l'l"1l'W"lI'fl-:i~fl'l~-:if"l~~-:iI.f"l~'l~tf'1

,:('fl£Jn~'l'Vl1'fll.vhntJ~'fl£J~~70 ( IJ< 70 )

Ha fOi'lI.'U~£J~~~tJtJ~~~'Vlfifl'l~1'lJn1~1~tJ1-n1J'tJ~~"1l'l"1l'W"lI'fl-:i~fl'l~-:if"l~~-:iI.M'l~tf '1

'"
~'lnn~'l~'fl£J~~ 70 ( IJ> 70) J'~~tJ'l!£J~'l~'lJ'Vl'l-:i~ti~0.05 1.1.~~-:i1~~-:ii1
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I , ,

l?l1~'NVl4.36 bb~C91'li:-J~n1~'ljb~~1::;,rT Test b~'fl'VlC91~'fl'U~:!-J:!-J~~1'W~1b'Yl~tJ"1J'fl'l~::;~'U
dJl

N

119

x

3.13

S.D.

.522

Std. Error

Mean

.048 -13.916

Sig. (2-

tailed)

.000

I ~

r.nnl?l1~1'lVl4.36 ~'U~1 i:-J~n1~'ljb~~1::;,r~'lmhJbbtJ~i:-J~1~~'lnr.l1ni:-J~n1~'VlC91~'fl'U

~'U~1~1b'Yl~tJ"1J'fl'l~::;~'UtJ~::;~'Vlfi.fl1~1'Wfl1~1~'U1fl1~tJ~::;"ll1"ll'W"1J'fl'l~1l1~'l~:!-J~'lb~~1::;,r "1 iJ~1

b'Yhn'U3.13 tC91tJiJ~'J'WbntJ'lb'U'W:!-J1l?l~~1'Wb'Yhn'U.522 n~1~~1C91b~~'fl'W:!-J1l?l~~1'W"1J'fl'l~1b'Yl~tJ
dJl dJl

I I ,
Q.f I lev..::!lO ..::lAg,., II cf

"1I'fl'll?l'J'fltJ1'lb'Vl1n'U.048 bb~::;b:!-J'fl'W1:!-J1'VlC91~'fl'UT Test b~'fll?l'fl'ln1~'VlC91~'fl'U'J1mb'Yl~tJ"1J'fl'l

~::;~'UtJ~::;~'Vlfi1l1~1'Wn1~1~'U1n1~tJ~::;"ll1"ll'W"1I'fl'l~1l1~'l~:!-J~'lb~~1::;,r "1 iJ:!-J1nn~1 ~'fltJ~::; 70

V11'flhl bnru"n1mtJ~i:-J~ tl'fl Sig.(2- tailed )/2 < .05 bb~::;t > 0 ~'l1~i:-J~n1~'ljb~~1::;,r'fl'fln:!-J1
I

I I I cv .cA I •• cI I IV .dl 9.1
'J1 ~1"1J'fl'lt b'Vl1n'U-13.916 :!-J~1Significance "1J'fl'ln1~'VlC91~'fl'U'Vl1'lbC91mb'Vl1n'U.000 6Jl'l'W'fltJ

n~1~~WtJ~1~f!J .05 t±'l..lVI:!-J1tJ~'l~1~'W~'W~:!-J:!-J~J1'WHo ~n1V1'WC91~1~~W~::;~'Vlfi1l1~1'Wn1~

1~'U1n1~tJ~::;"ll1"ll'W"1I'fl'l~1l1~'l~:!-J~'lb~n::;,r"1 iJU'fltJn~1V11'flb'Yhn'U~'fltJ~::;70

3.3 n1~'VIU1~'eltJ',UJ3J ~31'LJ dJ'Wi:-J~n1~'ljb~~1::;,rojf'fl~~l?l1:!-J~:!-J~J1'Wfl1~'lj~tJ~1
~

n1~'ljb~~1::;,r~'J1:!-J~:!-J~'Wfi~::;V1~1'li1tOl~tJ~1'Wi1tOl~m::nb-ih oj('Wl?l'fl'Wn1~1~'U1n1~ -rl'fl'l'Vl1'ln1~~'U

'U1fl1~ V1~nU~fi~~:!-JV1~n~rufi~~:!-JV1~n~'J1:!-JttJi'l1~ V1~nn1~iJ~'J'Wi'J:!-JV1~n~'J1:!-J~'UCjC91"ll'fl'U
q

V1~n~'J1:!-J~:!-J~1i1tOl~mJ'fl'Wf1~'U~1l1~bb'JC91~'fl:!-JiJi:-J~f?\'fltJ~::;~'Vlfii:-J~n1~1~'U1n1~"1J'fl'l~1l1~'l~:!-J
q

~'l b~~1::;,r "1 ~1:!-J1~tl'ljb~~1::;,rVl1~'J1:!-J~:!-J~'Wfi~::;V1~1'l~'JbbtJ~ tC91tJHfl1~'ljb~~1::;,rn1~tlC91tl'fltJ

bb'U'U~'Wl?l'fl'W( Stepwise Regression) ~'l biJ'W'ljfin1~b~:!-J~'JbbtJ~~'flfi'U1tJ~'J1:!-Jer'WbbtJn~:!-J1~
I I

:!-J1f1Vl~C91:!-J1Hbb~M1~~'ll?l1~1'lVl4.37
q
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LW1n~~4. 37 ~~~l?l~e.J~fn~'~h~~1~~tll?ltl'elm~'el~ ~~~1~~U~~tJ~ij~'Vlfi'VH'-lI?l'eltJ~~~'Vlfie.J~fl1~

1~1Jlfl1~tJ~~"1l1"1l'W"lJ'el~~Jl1~~~~~~~~n~~ "1

3

.330

.282

.263

1.097

.753

.567

.039

.35756

156.564

.000

2

.418

1

.662

1.560 1.291

.662 .727

.438 .529

.438 .091

.40639 .37274

280.712 201.316

.000 .000Sig. (P)

F

2
R Change

Std. Error of the Estimate

Constant

R

*P< .05

~'Vlfi~~I?l'eltJ~~~'Vlfie.J~fl1~1,x1Jlfl1~"lJ'el~~Jl1~~~~~~~M1~~ "1 t~1'eltJ~~ 43.8 ~~~~1Jt!tJ~1~tlJ. ,
.&:::::!r.A 0.;' 2 Q.oo' •• I 0 lV.cJ .c:::rI i.1 ,J

'Vl1~~tl[?l ru ~~l?l1J .05'( R Change = .438 I P = .000 ) [?lIJ~~u~~1l?l1J'Vl~'el~'Vl~"lJ1'';1~~fl1~

tll?ltl'eltJ t~~~ri 'VI~nlOl"J1~btli.:J"~ 3:l~IJ1~~1~1~tl1'Wfl1~'elfi1J1m~~t~1'eltJ~~ 9.1 ~~~~1J

t!tJ~1~tlJ'Vl1~~!i~ ru ~~~1J .05 ( R2 Change = .091 I P = .000 ) ~IJ~~tJ~~l?lVf1tJ~~-if1~~~fl1~

tll?ltl'eltJ~'el 'VI~nlOl"J1~Fi~~h ij~IJ1~~1~1~tl1'Wfl1~'elfi1J1m~~t~1'eltJ~~ 3.9 ~~~~1Ji!tJ~1~ru. ~
, "

'Vl1,,:j~!i~ ru ~~~1J .05 ( R2 Change = .039 I P = .000 ) ~n'el~IJ~~IJ~~'lh~~~~\1~ 3 ~IJ~~tJn-if1

~IJtJ n'W~~~IJ tJ~1 n!l~1~1~1~tl'elfi1J1tJ ~IJ1~ ~'W~~tJ~~'el~ u~~tJ~ij~'Vlfi~~ l?l'eltJ~~~'Vlfie.J~fl1~

6') 9.J .::rr. ...t' ~ 11 9.J9.I <;" .cJ cv 0 0.;' ~Q Q.o" 2
b"'1J~fl1~"lJ'el~~Jl1'Ci~~~~~~~~1~'" "1 bl?l~'eltJ~~56.7 bl?ltJ~'WtJ~1~tlJ'Vl1~~tl[?l ru ~~l?l1J .05 (R =

.567 I P = .000)
, "

~n'el~mtJ1J ~VltJ1Jt:n",t!n 1'Wfl1~'elfi1J1tJ"lJ'el~#(IJ~~tJ~~~~~1'Wfl1~'elfi1J1tJ~IJ1~ er'W

~~tJ~~'el~ u~~tJ~3:l~'Vlfi~~I?l'eltJ~~~'Vlfie.J~fl1~1,x1Jlfl1~"lJ'el,,:j~Jl1~,,:j~~~,,:j~~~1~~ "1 ~~"'~1,,:j~IJ
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it I I I I

bbtJ~~~~:;~\13 r;l'dbbtJ~biJ'flmtJ~~r;l'dbbtJ~~~~:;~'W11~rI\lVlbb~'d r;l'dbbtJ~Vl~e.J~bb~:;'flfitJ1Url'd1~

er'WbbtJ~~'fl\lt1"'l~U~~~'Vlfi~~[?]'fltJ~:;~'Vlfie.J~n1~1~tJln1~"lJ'fl\l~Jl1~\1rI~~\1brln:;~ "1 i.~"'l1n
. "

~1ni.tJir'flU b~UiSU\I~1~tJi.~~\Iil (1) tf~~!I,j1b"li1 ( Beta = .330 , P< .05 ) (2) ~~n

f1'J13J'i:tJci.:J"L~( Beta = .282 , P< .05) (3) ~~nf1'J13JFi3JFh( Beta = .263 , P< .05 ) b~U•
"

~tJ~1r;l'dbbtJ~~M:;~\13 r;l'dbbtJ~~'flt1"'l~U{l1b.jh 'VI~nrl'd1~btJi\l1~ bb~:;'VI~nrl'd1~~~,"h~
q

m1~~~~'W1fb~\ItJ'dnntJt1"'l~u~~~'Vlfi~~~'fltJ~:;~'Vlfie.J~n1~1~tJln1~"lJ'fl\l~Jl1~\1rI~ ~\1brl~1:;~ "1

m'h'd~ mru'VI~\1~'fl ~\I~t1"'l~U{l1b0]1~\I~'VI~nrI'd1~btJi\l1~ bb~:;{l1'V1~n rI'd1~~~ fOi1~1Hi.'Wn1~
q

"tJ~:;~tJrI'd1~~1b~"'li.~~1n~'Wb"JJ'Wn'W

3.4 n1'1'V1 (;l~'eI'U~3J3J~31'1..1t1"'l~m~U'dntJrI'd1~..n~b"'l'W"lJ'fl\lbbe.J'W\l1'Wbb~:;brlN n1~

n1~~~'fl\l~n1~ n1~tJl'VI1~tJrlrI~ n1~~1'W'dUn1~n1~tJ~:;~1'W\l1'Wn1~~1U\l1'W~~1?l1~e.J~bb~:;q

" "tJ~:;~'VlfiJl1~n1~1~tJln1~"lJ'fl\l~Jl1~\1rI~~\1brl~1:;~"1 b~Ur;l\l~~~~~1'WH~\Iil
dJI

1'Wn1~7Jbrln:;~'VI1rI'd1~~~~'Wfi~:;'VI~1\1r;l'dbbtJ~~~~:;ntJr;l'dbbtJ~1?l1~i.~ .jfn1~
" ,

7Jbrl~1:;~Cl~Cl'flm~\I~~~rubbtJtJi'WI?l'fl'W(Stepwise Multiple Regression Analysis) ~\IbiJ'W

7Jfin1n~~ r;l'dbbtJ~~'flfitJ1UrI'd1~er'WbbtJn~~i.~~1n~~~~11-if ~\I1?l1~1\1~4.38
q

1?l1~1\1~4.38 bb~~\1e.J~n1~7Jbrl~1:;~Cl~Cl'flm~'fl7Jbrl~1:;~t1"'l~U~~~'Vlfi~~~'fl~'fltJ~:;~'VlfiJl1~

n1~1~tJln1~"lJ'fl\l~Jl1~\1rI~~\1brl~1:;~"1

(N = 119)

a •••• .,j )
~1 (;l'U'VI"1I'e1.:J~3Jn1'1{1(;l {I'e1!1 (model

•.. ~
n1~"'l~'fl\lrln1~

rI'd1~..n~b"'l'W"lJ'fl\l

bbe.J'W\l1'Wbb~:;brl~\1n1~

\ItJtJ~:;~1ru

n1~tJl'VI1N1'WtJrIrI~
q

Constant

R

1

.626

1.455

.626

2

.408

1.169

.678

3

.324

1.072

.706

4

.203

.283

.211

.203

.840

.722
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-----.,----------------------------
l'l1J"NYl 4.38 (lPl!l)

2R Change

Std. Error of the

Estimate

F

Sig. (P)

*P< .05

1

.392

.392

.40913

75.575

.000

2

.459

.067

.38761

49.273

.000

3

.499

.04

.37491

38.109

.000

4

.522

.023

.36776

31 .083

.000

'"l1n ~~fl1J'fj br"lJ'1~~-ir!l:W~l'l1:Wl'l1J'1\1~ 4.38 bb~(?1\1b~ b~'W~1 n1'i~ ~'!l.:lf1n1'i
'lJ

bij'W~'JbbtJJ'~1~1Jbbm~b-ir1~ ~:wmJ'Cl(?1Cl!ltJij r"l'J1:W~1:W1J'Clb'Wmffifiu1tJm1:WeJ'Wbb1JJ'~!l\lih~tJ~ij
'lJ

~'Vlfi~~lPl!llPl!l1l~~'Vlfim'Ym1J'b~u1mJ"1J!l\I~ml\lr"l:w~br"lJ'1~..,1Jl~!ltJ~~39.2~J'~~uutJ~ 1l"iru'Vl1\1. ~, ,
.IC::lt.~ Q.;' 2 Q.o' •• I 0 Q.I '==' '==' 21 ,J

~Cll'l ru J'~(?1U.05 ( R Change = .392, P = .000 ) l'l'JbbuJ'~1(?1U'Vl~!l\l'Vlb·li1'\j~:wfl1J'Cl(?1Cl!ltJ

Hi'bbnfI'J13J~~b~'t.I"1I'!l.:lbb~'t.I.:I1't.1bbil~tfl'i.:ln1'i ij r"l'J1:W~1:W1J'Clb'Wfl1J'!lflU1m~:wt~~!ltJ~~ 6.7

~J'~~UUtJ~1l"iC)J'Vl1\1~~~ ru J'~~U .05 ( R
2

Change = .067 , P = .000 ) ~'Jbb1lJ'~~1:W~b-ir1~

~:Wfl1J'Cl(?1Cl!ltJt~bbn.:I1JtJ'i~3J1nlij r"l'J1:W~1:W1J'Clb'Wfl1J'!lflU1m~:wt~~'f)tJ~~ 4 ~J'~~U

UtJ~1l"iru'Vl1\1~~~ ru J'~~U .05 ( R
2

Change = .04, P = .000 ) ~'Jbb1lJ'~1~U~(?1Vf1tJ~Cln
~ q 'lJ

U1 b-ir1~:Wfl1J'Cl(?1Cl!ltJt~ bbnn1'i1J'i'VI1'i.:l1't.11J fI flil ij r"l'J1:W~1:W1J'Clb'Wfl1J'!lfiU1m~:wt~~!ltJ
q

~~ 2.3 ~J'~~UUtJ~1l"iC)J'Vl1\1~~~ ru J'~~U .05 ( R
2

Change = .023 , P = .000 ) b~!lJ''J:W~'Jbb1lJ'
" ' ,

~~ J'~~\14 ~'Jb-ir1~'JtJn'Wbb~'J1lJ'1n!l~1~1:W1J'Cl!lflU1tJ r"l'J1:WeJ'Wbb1lJ'''lJ!l\l~!l\l U'"l~tJYlij~'Vlfi~~

lPl!llPl!l1lJ'~~'VlflJl1~fl1J'b~U1fl1J'''lJ!l\l~Jl1l\l f01:W~\1bf01J'1~~'" t~~!ltJ~~ 52.2 b(?1tJijUtJ~1l"iC)J'Vl1\1

.oClio.c:::r.. cv 2
~Cll'l ru J'~(?1U.05 ( R ::r .522 , P = .000 )

, "
bi:j!lbWtJU bYltJUU1V1unb'Wfl1J'!lflU1tJ"lJ!l\l~'Jbb1lJ'~~J'~b'Wfl1J'!lflU1tJ r"l'J1:WeJ'Wbb1lJ'

~'fl\l U'"l~tJ~iJ~'Vlfl~~ lPl!l1lJ'~~'VlflJl1~fl1J'b ~U1fl1J'''lJ!l\l~Jl1l\l f01:W~\1bf01J'1~~'" J'~V1~1\1~'Jbb1lJ'
iI I I I I

~M~~\1 4 ~'Jbb1lJ'~U~1 bi:j!lf01'JU~:W~'Jbb1lJ'~M~~'Wlb~f01\1Ylbb~'J~'Jbb1lJ'Ylij~~bb~~!lflU1tJ

f01'J1:Wer'Wbb1lJ'~!l\lU'"l~tJ~iJ~'Vlfl~~ lPl!l1lJ'~~'VlfiJl1~fl1J'b~U1fl1J'''lJ!l\l~Jl1l\l r"l:W~\1br"lJ'1~~'" t~

"'"l1fl:W1flt1lU!ltJ b(?1tJ~tJ\ll'l1:W~1~Ut~~\Ii1 (1) n1'i~~'!l.:lFi'n1'i ( Beta = .203 , P< .05) (2)
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f1'J13J.a'U1b~'IJ"lI'el.:lbbl:l'IJ.:I1'IJbb~~bfl'i.:ln1'i( Beta = .283 I P< .05) (3) .:I'UU'i~3J1CU (Beta

= .211 , P< .05) (4) n1'i'U'i'VI1'i.:l1'IJ'Uflflil ( Beta = .203 , P< .05) ti:91rJYl'lJ~'lr;('JLLU:r~M:;•
"

~-::J4 r;('JLLU:r~'fl fl'l:r~i:91'fl-::J~fl'l:r ro1'J'l~-ni:91LtOj'W"lI'fl-::JLLe-J'W-::J'l'I.m~:;tro1Nfl'l:r-::J'lJu:r:;~'lru LL~:;fl'l:r

'lJl'VI'lN'l'W'lJ ro1ro1~i:1ro1'J'l~~~~'WfiL~~'lJ'Jn n'lJutOj~rJ~i:1~'VlfiYl~ lPl'flU:r:;~'Vlfifl'lYl fl'l :rb-M'lJlfl'l:r"ll'fl~q

~fl'l~~ro1~~~ Lro1:r'l:;,x"1 Mh'J~mrrJ'VI~~~'fl ~~i:1UtOj~rJ~'l'Wfl'l:r~i:91'fl~ ~fl'l:r ro1'J'l~-ni:91LtOj'W"lI'fl~

LLe-J'W~'l'WLL~:;tro1Nfl'l:r ~'lJu:r:;:l-nru LL~:;UtOj~rJ~'l'Wfl'l:r'lJl'VI'lN'l'W'lJ ro1ro1~~'lm vi'l bi:91tOj:;e-J~n ~'Wb-M
q

"U:r:;~'Vlfifl'lYl fl'l:i' b-M'lJlm :r"ll'fl~~fl'l~~ ro1~~~Lro1:f'l:;,x"1 u:r:;~'lJ ro1'J'l~~'l L~'"l1~~'l n~'WL"1l'Wn'W

, ,"
~~ro1~~~Lro1:r'l:;,x "1 Lu'W"if'fl~~tOj'ln~'lm~u~'lmtli:91 ~~LU'WLL'lJ'lJ~'fl'lJm~ [PJ'fl'WV14"lI'fl~.y(~~'fl~"lli:91~ .

"
LL'lJ'lJ~'fl'lJm~,r'W tOj:;1~tl'l L~'W'flLU'W2 [PJ'fl'W[PJ'fl'WLL:rmu'WUtlJ'VI'lLL~d''fl L~'W'flLL'W:;b'Wfl'l:r~ oo..J'W'lb~

" ,
Lni:91u:r:;~'Vlfie.J~~'ln~'W ~~ LU'Wro1'J'l~~ i:91L~'WtOj'lnu:r:;"ll'l"ll'WeJf'lJ'lJlfl'l:r [PJ'fl'W'VI~~LU'WUru'VI'l LL~:;~ ~
iI IV 1I0l:::ll -=- Q X ~ cr ~ ct !V iI dil
"lI'flL~'W'flLL'W:;LL'W'J'Vl'l~ fl'l:rYl oo..J'W'lb 'VILni:91U:r:;~V1fifl'lYl~'l n"lI'W "Jl~LU'Wro1'J'l~ro1i:91L'VI'WtOj'ln LtOj'l 'VI'W'l'Vle.J~

4.1 ihucVI1 bbil~,r'elb~'IJ'elbb'IJ~1.'IJn1'i\1 1nI'IJ1~1nU'i~"lf1"lf'IJrJr'U'U'in1'i~ ~, ,
~ iI 4=:t, c:z -C:II IV ••Gf iI 4 ~I 0

~ e.JLL~i:91~ro1'J'l~ro1i:91L'VI'WLnmn'lJuru'VI'l LL~:;"lI'fl L~'W'flLL'W:; "Jl~Lu'Wro1'lm~~ ~
" "

u~'lmtli:91 ~'l'W'J'W~~~'W 121 :r'lrJ ~i:91LU'W~'flrJ~:;32.9 ti:91rJ~~rJ1~:r'J'lJ:r'J~ro1'J'l~~i:91L~'W"lI'fl~~
"

u:r:;"ll'l"ll'WeJf'lJ'lJlfl'l:r tOj'ln ~'l m~u~'lmtl i:91b'WLL'lJ'lJ~'fl'lJm~ ~'l~'l:rC1~:ru1~ ~~il
~ q

4.1.1 uruV/1
'"

1) iJryu1d'FJ'lJ'::1J1JmJ'~U1J~mJ'

(1) d'FJ'lL~1UU1¢6J]'FJ'lg'iJ71~'lfO)Ug'i'lLfO)J'1::i "1 ~i:1~'l'W'J'Wh]l.~rJ~Yl'fl

(2) d'FJ'lw;nu rtlt'l ~g'i~un1J'rf~g'iJ'J' rWJ[;}1g'ifJ1n "1

(3) d'FJ'l wlJ'rhuu~.fful?I'FJUn1J' ~U1J~n1J'UfJ::L 'FJng'i 1 J'¢rY'l6J]1(P/fO)'J1U

(4) d'FJ'ln1J'L'JUfO)'JJ'iYn1J' r'FJUL'JU~Un1J"ih~.m'1g'ifJ 1n "1 U1nnrJ1n1J'

~-%UfO)"l1L:;tJft,~fO)UfJ::roJ1U'JUg'ifJ1n "1 ¢g'iJ71~'lfO)Ug'i'lLfO)J'1::i "1 rf~g'iJ'J'~un1Jg'iU16ffnu'FJmnu1t1

2) iJryU1 d'FJ'lu«n n 1J'1J~m J'g'i1Jj1J'rw::
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I '" I

(1) L1fJ\JPI'JI3-JlPINrAfWJfll 1J1'1lP1f'lbf.l1V1tJ1Vlen ~1J1'm~~J'l1J1'n'lJ'
'lJ

hJ inN b'J~1Vl11~ ~f1J1J1'm~~!N~'e)f1Jm~1J1'mnl1'W
'lJ

(2) dfJ\JPI'JI3-JrW~\JWfJ bf.l1V1tJ1~1'Wm~1 ~1J1'm~bb~:;bf.l1V1tJ1~

'"fm~1lP1'J1~tJ~'e) (;)JltJn~1'W'J'WtJ'e)tJ Vl11~"1J1(;)lP1'J1~tJ~'e)(;)JltJ1~ bbn~~1 f1J~~1 fl 'W'e)fllOl1flU
'lJ

~tJfl~rubb~:;~m'W~~1'W'JtJlP1'J1~~:;(;)'Jfl~'W 1fiJ'IhJbY1tJ'I~'e)bb~:;bU'Wt1fkJVl1mVi ~'e)'1~1h]
91 I 91 I

o 21.c::::i1.<:::::i1 ? ~ (f" o.:y ~ l-=l

~:;m(;) IOl1'W'J'Wbm'e)'VllOl'e)(;)Hlbb~:;b'Vl~V'I~'Vl~1D1~ru:;bb~:;'W1(;)~ b~b~m~'e)

(3) dfJ\Jf"I'JI3-J~'J~1Lt'J bf.l1V1tJ1~~Jl1~'1lP1~~'1blP1~1:;tf"1m~
I '"

1~1J1'm~Vl~'J (;)b~'J~1 fl~'Wfl~1 b~~

3) U'YV/1 dfJ\JWfj~ m~3-Jnl~ 1uiJ~m ~"1IfJ\JL~1V/UI~
I I

.dI <s 'I .oJ '" '" "" 11"1 '" ••• ..J ~ I(1) L~fJ\JPI'JI3-JLlPI3-J~'"ILLfI::L~mlfl:: blOl1V1'W1Vl~bVl1J~m~1J1'1'Ci'J'Wb~

'"b'e)111Ol1~~~1f1J1J1'm~ hJm:;~'e)1'e)~'W1'Wm~1~1J1'm~ hm~ bbtJ~bbr.i~1~
'lJ

4) i1'YV/ldfJ\Jm~i1~f),t'ldf)3-J

(1) dfJ\Jnln/~::6jJ Il3-Jw'/,JD'ucJf'JJ'JJ~m~f'JJ'VJ~I'JJt5\J idJwfJ Lwm

(2) dfJ\Jm~tI~::LiJ'/,Jm~ 1u'JJ~nl~'"IlncJf'JJ'JJ~nl~ 1'W~:;tJ:;~ i:J1'W~1

h]t~n fl1 ~tJ~:; d:J'Wt:J~ fl1 ~1~1Jlm ~'e)th'l bU'W~tJD~~~
'lJ

4.1.2 ';'i1Uf'U'i1£L'U~£L'U'J'V11·:m1'iWfijJ'U1

1) LL'/,Jf)'VJI\JW{;J.J'/,JldfJ\J~::'JJ'JJm~1u1J~nl~

(1) L~IV/UI~"1IfJ\J~171l\JPl3-J~\JLPI~I::U"1 lP1'Jn~~ bf.l1V1tJ1~ert~1J1'm~

I '"

1~ bY1tJ'I~'e)~1V1f1J1J1'm~tJ~:;"ll1"ll'Wbb~:;lP1'J~b~ ~ b'J~1 m ~1Jlm ~1~n1J ~~ 1 f1J1J1'm ~In~'el(;)~-:Jr)'W
'lJ

(2) ?~PJ~tlnml"11fJ\J~171l\JPl3-J~\JLPln::U"1 lP1'J~n~tJmru~~'W~~tJ
'" I

(3) nl~nlv/'/,JP1~'/,JlPIfJ'/,Jm~ 1U'JJ~nl~jif{P1L'"I'/,J lP1'J~nbbt:J'Wer-:J1'Wm~
'" I

1~1J1'm nb~:;lP1'J~n1V1'W(;)O]'WIn'e)'W1'Wm~1 ~1J1'm~Vl-n (;)blOl'Wbb~:;~1~1~tl~'e)'1b~'Wt~~1tJ

'"(4) Plnr.iP1~~~~?~ ~ m~1UPI'/,JPI'/,J'Wnl~3-Jln:;'/,Jnrj1L~3-J
I I '"

(5) L1fJ\J"1ifJ\J'VJI\Jn/~1u'JJ~n/~ mn~~"ll'e)'1'Vl1'1 m~1 ~1J1'm~~1fl~'W

(6) n/~f1JW\JPlf)I3-J ~P1LU'/,J"1IfJ\JtI~::6jJI6jJ'/,JlP1'J~iJm~tJ1-if'e) ~ (;)b~'Wbb~:;

-if'e)b~'W'e)bb'W:;"1J'e)-:Jlh:;"ll1"ll'W~1HfbU'Wbb'W'J'Vl1-:J1'Wm ~tJ f1JtJ N m ~1J1'm ~ bb~:;tJ~:;"ll1~~~'Wfil ~
q

• '" I

tJ~:;"ll1"ll'W~f1J1J1'm~t~'Vl~11J~'JtJ 'W'e)nronflUlP1'J~b~~"ll'e)-:J'Vl1-:Jm~f1J'vi-:J lP1'd1~~ (;)b~'W"1J'e)'1
'lJ
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tlJ'~"ll'l"ll't..lb~~'ln~'t..l b"ll't..l'vn-:Jb'VIJ'~~'Vl'Vi~'elb'VIJ'~'lJ''Ol(?1'V1~'lrJbb~~'VI'l-:Jb~Ut-D~-:JbtJ't..l';jfi~1~f'lJ

~'d'l~UrJ~ b't..lU'Ol'OlU't..lbtJ~~'t..l
q

I ~

(7) ~'dnVi~ b~'t..l"ll'dm'VI~'elb~n'lJ~~'l~n~'l n~'t..ln~'l b~~

2) LLU'J'V/l-JWf;J.JU1~T/..m«nnl'JLUl1rnl'J

(1) d'fJ-JfOl'Jld-Jl?INPiiH'Jr/1 ~U1'V1'lJ'~'dJ'iJ'lJ'VI~-:Jb'VI~bbnb~'l'VI.w'l~~tllj'lJ"i

hI~N ~'l~ b,)~'l 'VI1'el'lJn~i'el-:Jb(?1rJ~'niJ fl'lJ'~ ~'l-:Jr.j~~'l.wn"1l'el-:Jb~'l'VI.w'l~b~~N lP1'elb'd~'l bb~~~~'l-:J

';j'l!rJb't..lfl'lJ'b~'lJ1fl'l J'tl J'~"ll'l"ll't..l
, I ,

..::::M #:1/ .oC::lt.o.-' Ocv9.1 9.lcI cv

(2) L'J'fJ-JfOl'Jld-JL'Wtl-JYV'fJ~')n~~'el ~J''lfl'l~-:J b'OlTVI't..l'l'VIbb~~~ l?J.J't..l'l
I I

~ nWl'l~"1I 'el-:Jb~"l'VI.wTVl~iJmJb ~'lJ1fl'l J'tlJ'~"ll'l"ll't..lb~~~') 'l~~'l~'l J'tl ~~'el (?1'Ol't..lfl'l J''tIn 'el'lJJ'~
'lJ

I I I i.I I

b~'l'VI.w'l~'elth-:JlP1'elbn'el-:Jb't..lfl'lJ'b~'lJ1fl'lJ' ~')nVi~"ll'el-:J'VI'l-:Jfl'lJ'b ~'lJ1fl'lJ'b ~~'ln~'t..l ~'dJ'iJ b~'l'VI.w'l~
~, I

~'elrJ(?1bb~~,)'l~tl~'el (?1.nrJbb~~iJ'Ol(?1bb~nU~n~'l'el'eln 't..l'eln'Ol'lnU~'dJ'bVi~'eltlnnlrbb~~~tl'l't..l~cu • q q

9.1 I I it I I I
cv~o .r:!I I cli,f 0..::::1 .c::::Icvcv .Q

J''d~'VI-:J~-:J'el1't..l,)rJ~'d'l~~~(?1')n'f)'t..l1b"ll't..l~'VI'el-:J't..l'l'VI~~'el'l(?1bb~~~~(?1')n'VI't..l-:J~n~'elrJbb~~'VI'l-:Jb(?1't..l

~~~(?1'dn bb~~iJbf.;i~'el-:J~'l't..l'drJ~'d'l~~~(?1'dn b~n'lJ ~'t..lVifl'lJ'~'l n~'t..l

(3) d'fJ-JfOl'Jld-J'J'JPlLf'J b~'l'VI.w'l~~fl'l~-:J~~~-:Jbf1J''l~~ "1~')n~~~'d'l~
~

J'') (?1b~,)b't..lfl'lJ'b~u1fl'lJ'~'ln~'t..l

3) LLU'J'V/l-JW f;J.JUIL1'fJ-JYVq~ n'J'Jd-Jnl'J LUl1rnl'J~'fJ-J L~1V1iha
, I ~

Q/ ri1IlSJ Q/ 9.1 9.lcI~9.I~ .Q 9.1
(1) L'J'fJ-JfOl'Jld-JLl?Id-JbfOJLLr/::U:W~r/:: b'Ol'l'VI't..l'l'VI~b'VI'lJJ'fl'lJ'~,)J'rJ~bbrJ~

bbr.i~b~ b~~b'Ol'lJ1fl'lJ' bb~~~ (?1in'VI'lrJeJ~'lfU'lJ1fl'lJ'~,)rJ ~,)'l~~fl'l~ ~') J''el'lJJ'~~~'l-:Jr.j~~'l.wn b't..l
'lJ 'lJ q

fl'l J''lJ1fl'lJ'b~ bbnb~'l'VI.w'l~'elth-:JlP1'elb~'el-:J

(2) d'fJ-JfOl'Jld-J;jPlVl~U LUnI'Jl1rnl'J ~,)J'b~ ~'lWn~'l bbn~~'lf'lJ'lJ1fl'lJ'

::. 'l!l/ ••• .J""!l/ ~.I!l/ !l/.I
~ (?1"11't..l~'el't..lfl'lJ'b'VI'lJJ'fl'lJ"Vl"ll'lJ6Jl'el't..l'el'elnblJb't..l't..lmJ'~'el'lJ~'t..l'el-:J~,)'l~ ~'el-:JmJ'"1I'el-:JlJJ'~"ll'l"ll't..l

~f'lJ'lJ1fl'lJ'b ~~'l nn~ 'In{]J'~bUrJ'lJ

4) LLU'JYll-JWf;J.JUld'fJ-J nl'JiJgif'Jui'Jd-J
~

(1) f1,)J'iJfl'lJ'tlJ'~"ll'l~~~'t..lfil ~nu ~fU'lJ1fl'lJ''el~.h-:J~'el bY1rJ-:Ji-:J'VI'l-:J

,)'lJ'~'lJ' fl'lJ'~-:J~'l,)'VI1'elb'VIJ'~~'Vlbb~-:J~'l,)~'lJ''f)tJ'l-:JlP1'elb~'el-:J

(2) fl'dJ'b~~~'l~niJ~')'t..li')~b 't..lfl'lJ'tlJ'~'~ bb~(?1-:J~,)'l~ ~ (?1b~'t..l
~

(3) f1,)J'~ (?1~-:J~ bb~(?1-:J~,)'l~ ~ (?1b~'t..lb~nu~f'lJu1mJ'
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A"1 Q.o ~..., Q.o Q.o..a~Q.o'"
4.2 'UfiI\lI1 bb~:::"lI'eIb~'LI'eI bb'LI:::b'LIn1'i'W (ijJ'LI1"'l1nb"'l1\l1'L11'VUJb\lItJ'in1'i~ ~

iJ b~1~U1~ rrt ,x'lJlmJ'~ IMl'lJ bb'lJ'lJ~'el'lJm~ bb~~-:Jrl'J1~ ~ ~ b~'LIb~rJ'J n'lJD 'kJ~1
, '" '"

bb~::;-if'elb~'W'elbb'W::;~-:JbU'W~1m~1.J~1mtl~ ~1'W'J'W~-:J~'W 58 J'1rJ ~~bU'W~'elrJ~::; 50 b~rJWjr.rrJt~
'"

'"J''J'lJJ''J~ rl'J1~ ~ ~ b~'W ~1~1 J'Cl~J'1.Jt~ ~-:Ji:l
q

4.2.1 UruU1~

1) 11C]JVll FJ'Jld-J'Wffld-JYIf'W t!J1mm J"..i~"W)J'

(1) L~IV1ihdr.i1UlltnlJ' iJ b~1~U1~ ~1'W~-:Jrl~~-:J brlJ'1::;,xU'elrJ vi-,1,x

(2) dfl'1'1W.h::d-Jlru -:J'lJ1.JJ'::;~1nJ"1J'el-:J~1l1~-:Jrl~~-:J brlJ'1::;,x "1hlb~rJ-:J'lAl'el

(3) dfl'1lfJtlnml "1J1~bbrl~'W'fJ1.JfWnrbrl1'el-:Jn'elbrl1'el-:JH~~'W~~rJ 'el1Vi
, '".c:::.. cr.c::::ilQ.J' Q/ CV

rl'el~'lAl'Jbl?1'elJ''Vl'Vl'W~~rJJ''J~'Vl-:J'lAl1~'W::;"1J'el-:J'Vl1-:JJ'1"1lm J'

(4) dfl'1rJ(TtJnlJ'lltVllJ'r.rPiW)J' 'lAl'lJ~1u-:JhJ bU'Wbb'lJ'lJtOl~b~rJ'JbU~ b~~tOl(one
q

stop service)

'" IIi=:t, Ii=:t, 2.t 0 .clIo.c::l

rl'W'lAlmJ' 'el1'Vl~'el-:J'W1 'Vl1-:Jb~'W'VltOl'el~J'Cl

2) lIC]JVlldfl\Jm::ll'J'tJnlJ'lltVllJ'
, I I !L'

(1) L1fl'1nlJ'lltVllJ''1.JFJFJrI bil'el-:JtOl1m~1~u1Ylhl b~rJ-:J'lAl'el'lJ1-:Jrl~-:J

b~1~U1~ rl'Wb~rJ'Jn'W'el1tOlt~~'lJ~'el'lJ~~1rJ-:J1'W~~1rJ'el~h-:J"v111 ~~iJrl'J1~~bb~::;rl'J1~-n1'W1 ill "v11'" ~
1,x-:J1'W'lJlm J'hJiJ rl nJ1l1'lAl bb~::;"1J1 ~ rl'J1~i ~ btOl'W1'Wm J'i-:J-:J1'W eJ'lJl~1 J'U-:J"1J1~1l1 'J::;eJ\11

q '" '"

I '"CJ O.c:r, CVli.l cv~cv21
(2) LJ'fl'1nlJ'PilL'/.J'/.J'11'/.J rJ-:J~1"1l1"1J1~~1l?1J'J1'WmJ'tOl~"ll'eltOl ~tOl1-:Jbb~::;rl'JJ'

'" , '"
~ (;l-n'Wl?1'el'Wfl1 J'"v11-:J1'WbYJ'el1.Jli'lJ"i-:J1'Wt~J''J ~ b~'J~'W

(3) dfl'1 mJ'tlJ'::g'i 1 '/.J\J 1'/.J "1J1 ~ m J'1.JJ'::;~1 'W-:J1'WJ'::;~~1-:Jwl.brJ-:J1'W~

b~m-if'el-:J~1'elJ'::;~~1-:J en ,x'lJlm J'n'lJ eJ~1~'lJ'lJlmJ' b~'el-:JtOl1fl b~1~U1~1.JfiUi b'Y),'lAl1::;~U1~~l?1'W'" '" :w
~'lJ~ ~"1l'el'lJ"v111,xeJ~'lJ'lJlm nJ-:Jtl1 flb'Wm J'"1J'el~'lJ'lJlm J' m J'b,x"li1 'J~ 1 J'111rJb'W~U'JtI-:J1'WU-:JhJ

'" q

4.2.2 ,j'iJ UfU'iJ" U::&& U'J'Vl1.:m1~W[;JJU1
,

Q.J' 4 lV A

1) U'/.J'JYll\J'WfJJ./'/.J1LJ'fl'1Y1J''WEnnmlJ'1lJ'VlIJ'

(1) dfl'1L~IV11Jldr.i1UlltmJ' ~'lJl~1J'rl'JJ'~-:J1.J rl~1flJ'b-if1'el'lJJ'~ b~~

'"rl'J 1 ~ hb~::;~ fl~::; b 'Wm J'1.JfiUi-:J1'Wbb~::;mJ' b-n'el1.Jfl J'nr~ ~t11 ~~ J''J ~~-:J ~ ~1-:J~ l?1~1Ufl1 'Wm J''" :w q
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1~tJ1mnJ~~"1l1"1l'W bb~~b~~'6'l1''6'l~m ~1~bbrib~1V1'\J1~ ~'d~?i~m~'6'l~1~"lJ1''lJ bb~~n1~~ 1'"11~
, , ,

2.1 2.I.q 0 cv cv ~ .c:I.q .q I 2.1 ~ cv ~ I CV

b'"11V1'W1'Vl'Vl1~1'Wbb~~'"1(;]'6'l'd'6'l(;]m~'Vl (;]~ mnbtJ~V1'W1'Vl~'d1~~tJ eJ(;]"1l'fltJ'flU1~"1l(;]b'"1'W

,
QJ "lito Cl/ 0 cv tr.QQ Q CV

(3) L'ifNnt'i'lJn-f1'i"'li?1n1'i ~'d~'W1V1~mn r;w6fl bb~~'dnm~tJ~V111'"1 (;]m~
, ,

n'"1m ~U1'WbiJ'fl~Vl~~ 11.Jll'Wm ~1~tJ 1m ~"lJ'fl~'6'lJl1i~ ~~ '6'l~b~n~,r"1bYJ'fl1~tJ 1m ~lh~"1l1"1l'W1~iJ

lh~~'VlfiJl1'I~ b(;]u1~~tJ1V11nb~~b~1V1'\J1~~'d~ bb'6'l(;]~~'d1~~(;] b~'W~'d~n'W b~'fl bn(;]u~~~'VlfieJ~
'lJ

"bb~~bn(;]~'d1~YJ~'I"J'fl1'"11'Wm~1 ~tJ1m~ ~'d~Vl~~'d~iJm~~1 bU'W~1'W1'W~~tJtJ'"1(;]b~m bii (?l b'6'l~1Ol
q

, ",
bb~~~'d~iJ';jfim~.yh~1'WVlf(;]n~ ~1 n~'Wn~1Vl bt!'W'fl~1'WirIOlIOlU'W

q 'lJ q

(4) d'l1\JfJllmnfLF11'l1\JiJ'l1LF11fN'l-K ~'d~uftJut~1~Vl'W'6'l~m~'fl~'d1~

~'d(?l b~'d1'Wm~uBtJ~~1'W

(5) d'l1\Jifim'Wdyh\JTW ~'d~UftJUN'6'lm'W~.yh~1'Wb~'fl'6'l~1~tJ~~mmfill
q

,
•••• ,Q/ •••

2) U'W'J'Y/1\J'YV[?J.J'W1L'i'l1\Jn'i::'lJ'J'Wn1'i'lJ'iU1'i
, 11 I I

4 <=lI 9.lcvcvcv ICV9.1 21..:::li140

(1) L'i'l1\Jn1'i'lJ'iU1'i'1.JF1F1~ ~tJ~ ~tJtJ 'lJ"1l1~'dnbf?l~f?l~bIOl1V1'W1'Vlb'I"J'fl'Vl1
, "

V1'\J1Vl1~tJ1m~U~~"1l1"1li.J b(;]U~1~~?i~ ~'d1~~~'d1~'6'l1~1~bl bb~~~'d1~ m!(?l ~'d~Vl~'6'l~1~~~tJtJm~
'lJ

(2) d'l1\Jnt'i1l'i::ifi1'W\J1'W b~1V1'\J1~~~tJ1m~~'d~iJm~~'fl'6'l1~

U~~'6'l1'W~1'W~~~~V1~1~ n'Wb~'fl1~m~ftJtJ1mnt!'W1.u ~'dU~'d1~'6'l~(;]'dn bb~~~'d(?l b~'d"lJ'fl~

~ftJtJ1m~ bb~~m~iJm~U~~'6'l1'W~1'WntJVltbu~1'W~ b~tJ'd-if'fl~~'dtJ ~'d~iJ m~'6'lh~~ f?l~1~n m~
'lJ

,
(3) L1'l1\Jn1'ir;)1LiJ'W\J1'W ~'d~~1 bU'W~1'Wm~1Ol1tJ"1i1'd'6'l1~"lJ'fl~bb[;]~~~1'l!n

1~ih'l!n~1'W~'W 1ftJ'Vl~.1tJ 'fl~1~~'d?i~ bb~~1'Wbb[;]~~b~Nm~ "11~U~~"1l1"1l'W'Vl~1tJ'fl~1~-n(;]blOl'W

bb~~ bU(?lb'flm '6'l1~ ~ftJtJ1m ~~'d~ bb'6'l(?l~ ~'d1~ ~ (?lb~'W~11'Wm ~tJ1m~
'lJ
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CV tI •...•. cv1.1 'J j;H;1 'it'll.:! fl"ll'e:HIn1'i'J~!1•
1.1.1 L~'fl~m~/"ltJ~~Li:i'WtJ~~~'Vlfill'1~LL~~tJ~~~'Vlfie.J~n'l~1~U1n'l~~'1'W~\l~~

~\lL~n~'\.f"lJ'fl\l~ll'1~\l~~~\l L~~'1~'\.fLLvi\ltJ~~L'Vl~t 'Vltl
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q

~1l'1~\l~~~\l L~~'1~'\.fLLvi\ltJ~~L'Vl~t 'VlmL~~'t.n.i'JtI\l'1'W~'W1lPl'flttJ

1.2 if~3.J~'ij1'LJn1'i~~!1
dB

1.2.1 ';1ueJ1u'lJin1'i
•••

1) 1h::~Ylfffl1'Wn1~1u1J!'m~tI~::6jJ16jJ'tJ ~\lLtI'LJn'l~tJ~~Li:i'W~'J'1~
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tJ~~~'Vlfill'1~1'W~'J'1~~'1L~1Oln'l ~1~u1n'l~tJ~~"]j'1"]j'W"lJ'fl\l~ll'1i\l ~~~\l L~~'1~'\.fLLvi\ltJ~~L'Vl~t 'Vltl
.., JVu .4Q

1.2.2 11l1UeJ'i'lJ'lJ'1n1'1
•••

1) tI~::~Ylffc.lf;m1~1u1J!'n1~tI~::6jJ16jJ'tJ~\lLtI'Wm~tJ~~Li:i'W~'J'1~Yl\l

~'fl11Ol1'Wn'l~1~U1n1~"lJ'fl\l~1l'1i\l~~~\l L~~'1~'\.fLLvi\ltJ~~L'Vl~t 'VltlilhJ~'1n~'1~'fltl~~ 70

2) iftOJ{EJL;1E1'Jn1Jr/(1'tJ~'f1J1J!'m~tOJ1n~'JLLtI~fjgq~::~'fl trlOl~tlm~
" " ,

1~u1n1~ e]'W1?l'fl'Wn1~1~u1n1~ "ll'fl\l'Vl'1\ln'l~1~u1n'l~ ~'J~~\l'Vl~nn'l~u1vl1 ~1iIOln1~tfl'WL~'fl\lVi~
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'" ,
Vl-:J6 V1~n.yjiJrl'J'l~~~~'klfi~'flu~:;~'Vlfi(:.J~1'klrl'J'l~.w-:J~'fl11Olfl'l~f'lJ'1J1fl'l~IOl'ln~.n'l~-:Jrl~~-:Jbrln:;'!X

bbvl-:Ju~:;b'VlPlb'VltJ

1.3 1fi~1Lih.m1'l1~!1 u~:;"ll'ln~~lfl'klm~';j~tJrl~-:Jebi~h,lfl'l~~n'ft'llOl'lnu~:;"1l'lm

b(PltlbbtJmU'kl2 n~~~'fl 1) n~~b~'lVlU'l~~U~~-:J'l'kl"1J'fl-:J~.n'l~-:Jrl~~-:Jbrl~'l:;'!X"1bb~:;2) n~~

~fuu1fl'l~IO'l'ln~.n'l~-:Jrl~~-:Jbrl~'l:;'!X"1 b(PltJl'klfl'l~~n'ft'ln~~ b~'lVlU'l~~U~~-:J1'kl"1J'fl-:J~.n'l

'"~-:Jrl~~-:Jbrl~'l:;,r"1 IOl:;bU'klfl'l~~n'ft'llOl'lnU~:;"1l'lm b(PltJ[;lNVl-:JVI't,btJ-:J'l'klIOl'lnVl'\..l'JtJ-:J1'kll'kl~-:Jn(Pl

9'l'kl'J'kl 9 ~'l'wn 169 rl'kl bb~:;n~~~fuu1fl'l~IOl'ln~.n'l~-:Jrl~~-:Jbrl~'l:;'!X"19'l'W'J'kl4,361
q ••

rl'kl "1J'f)-:JU~:;"1l'l nm ~~ bU'lVi~'ltJ~~n'ft'l';j~tJl-iv.lfifl'l ~~~ 1?i'J'flth-:JbbUUbbU-:Jn~~ bb~:;b~n'lVl'kl(Pl
q ClJ q q

, , ,
n~~I?i'J'f)tl'l-:J[;l'l~bb'kl'J~(Pl"1J'fl-:JTaro Yamane .yj~:;~Url'J'l~b~'fl~'kl 95 % b~~'l'kl'J'kln~~

~'J'fltl'l-:Jb~'lVlU1~~1~u1fl'l~119 rl'kl bb~:;9'l'kl'J'kln~~~'J'fltl'l-:J~'l'kl~fuu1fl'l~ 367 rl'kl ~'J~
q ••

'"9'l'kl'J'kln~~~'J'f)tl'l-:JVl-:J2 n~~bU'kl486 rl'kl
q q

brli'f)-:JiJ'fl~lfl'klm~';j~tJ bU'klbbUU~'flUm~bbtJn'f)'flmU'kl2"1l(Pl "1l(Plbbm1oif
q q

'"lO'l:;bbU-:J'f)'f)mU'kl"1l(Pl~:;4 ~'J'kl ~-:Ji1
q

, I

<V-=/ ~ ~-=/ % ••
bbUU~'f)Um~'t1UU'Vl1 bbUU~'f)Um~blO'l'lVl'kl'l'Vl"1J'f)-:J~.n'l'&'l-:Jrl~~-:Jbrl~'l:;V1"1

bU'klbbUU~'flUm~~bU'kl"if'fl~'lm~~ b~tJ'Jnuu~:;~'Vlfi.n'l~l 'Wfl'l~1~u1fl'l~1 'kl~'J'kl~1 bU'kl

bbUU~'f)Um~~mnutflO'l~tJ~'l'klUrlrl~ ~'J'kl~2 bU'WbbUU~'f)UnM~'f)U~~'klr.::~uu~:;~'Vlfi.n'l~fl'l~
q

1~u1fl'l~ ~'J'kl~3 bU'klbbUU~'flum~b~mnuiIlO'l~tJ~~-:J(:.J~~'flU~:;~'Vlfi.n'l~fl'l~1~u1m~bb~:;

~'J'kl~4 bU'klbbUU~'f)Um~b~mnuiIruVl'l 'f)UM~rlbb~:;oif'flb~'kl'flbb'kl:;~-:JbU'kl~n'ftn.l:;~'lm~
'" q

,
bbUU~'flUm~'t1,ju.yj 2 bbUU~'f)um~~fuu1m~"1J'fl-:J~.n'l~-:Jrl~Mbrl~'l:;'!X"1••

bU'WbbUU~'f)Um~~iJoif'f)~'lm~ b~mnuu~:;~'Vlfi(:.J~fl'l~1~u1fl'l ~1'kl~'J'kl~ 1 bU'klbbUU~'flUm~

b~mnuiIlO'l~tJ~'l'klUrl rl~ ~'J'kl~ 2 bU'klbbUU~'f)Um~b~'flU~:;bij'klU~:;~'Vlfi(:.J~"1J'fl-:J~fuu1fl'l~
q ••

~'J'kl~ 3 bU'klbbUU~'flum~b~tJ'JnuiIIOl~tJ~~-:J(:.J~~'f)U~:;~'Vlfi(:.J~fl'l~1~u1fl'lm~:;~'J'W~ 4 bU'kl

bbUU~'f)Um~b~tJ'JnuiIruVl'l 'flUM~rl bb~:;oif'flb~'kl'f)bb'kl:;~-:JbU'kl~n'ftn.l:;~1m~ bbUUU~1tJbU(Pl
'" q
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~Cl~~'l·jjrhl"1n:;,r Hlbbn ~1l"1'd1~~ (frequency) ~1~'flfJ~:; (percentage) ~1b'il~fJ (mean) bb~:;

~'d'WbilfJ\lb'lJ'W~1(;l~'"iTW(standard deviation ) rn~';jbl"1~1:;,r~Cl~ t - test b~'flrn~';jbl"1n:;,rl"1",l1~
d.9

bbtJnJ~'d 'W"lI'fl\ltJ~:;~'Vlfifl1y.jbb~:;tJ~:;~'Vlfi e.J~"lI'fl\lrn ~'l~'lJ1n 1~~ 1'W~\Il"1~~\1bl"1n:;,r"ll'fl\l ~fl1~\Il"1~
, ~

~-:)bl"1~1:;,r "1 ilhj~1n~1~'flfJ~:; 70 bb~:;rn~';j bl"1~1:;,rCl(9)Cl'flm~\Iy.jVll"1rubb'lJ'lJ-n'W(;l'fl'W(stepwise
q '"

multipie regression analysis) b~'fl~ (9)b~'fln ~'d bbtJ~~il e.J~~'flt1IOl~fJ'l'Wrn~'l ~'lJ1rn ~~1'W~\Il"1~

~\1bl"1~1~,r ~..:J'l'Wn1~';jbl"1~1~,r l"1'd1~~ (9)b~'W~'fl~~rK'lJn1 ~'l~'lJ1n 1~tJ ~~"ll1"ll'W"lI'fl-:)~fl1~\Il"1~

~\1bl"1~1~,r"1IOl:;bb'l.J\Ibil'W 4 ~'d'W ~'fl1) ~~rK'lJtJ~~~'Vlfie.J~'l'Wl"1'd1~~\Iy.j'fl'llOlrn~'l~'lJ1rn~tJ~~"ll1"ll'W

"lI'fl\l~fl1~\Il"1~~-:)bl"1~1~,r "1 2) ~~rK'lJtJ~~bi1'WtJ~~~'Vlfifl1y.j'l'Wrn~'l ~'lJ1rn~tJ~~"ll1"ll'W"lI'fl\l~fl1

~-:)l"1~~\1bl"1~1:;,r "1 3) t11Ol~fJ~ill"1'J1~~~~'W€~'fltJ~~~'Vlfie.J~ l"1'J1~~\Iy.j'fl'llOlrn~'l~'lJ1m~tJ~~"ll1"ll'W

"lI'fl\l~fl1~..:Jl"1~~\1bl"1~1~~ "1 bb~~4) t11Ol~fJ~ill"1'J1~~~~'W€~'fltJ~~~'Vlfifl1y.jrn~'l ~'lJ1m~tJ~~"ll1"ll'W
~

"lI'fl\l~fl1~..:Jl"1~~-:)bl"1~1~,r"1 rK\lU

1.4. 1FI'J13J~~Lu'lJ'l~,)inJ'l~i'YIB eJfi 1'lJFI'J13JW.J'W'iJ 1~n1'l1uuin1'lUn"ffl'fl'lJ

"lJ'Wgfmi'.JFl3Jgf.JLFI'l1::U "1 ~\I';jbl"1~~ ~'dfJ~1L'il~m~"lIl"1ru(;l( X) ~1~'d'WbilfJ\Ib'lJ'W~1(;l~'"i1'W (8.D.)
d.9, ,

~ 6'" IV cv 0 cv ~.c:::..q q cv Q 0"'9.1

bb~:;rn~'dbl"1~1~V1 T - Test ru ~~(9)'lJ'WfJ~1l"1'lJ'Vl1\1~Cl(;l'Vl.05 LnfJ'Jn'lJrn~'Jbl"1~1~V1"l1'fl~~

tJ~~bi1'W~~rK'lJtJJ'~~'Vlfie.J~rn ~'l~'lJ1n 1~tJ~~"ll1"ll'W"lI'fl\l~fl1~\Il"1~~\1bl"1n:;,r "1 'l 'WVlin m~'l ~'lJ1rn~

~1fj1~ru~ 5 tJ~:;rn~~'fl 1) rn~'l~'lJ1m~'fltJ1\1b~~'flfl1l"1 2) rn~'l~'l.J1rn~~(;lNb'd~1 3) rn~

'l~'l.J1rn~'fltJ1\1b.wfJ\ly.j'fl 4) rn~'l~'lJ1rn~'fltJ1\1~'flbti'fl\l 5) rn~'l~'lJ1rn~'fltJ1\1n1'dVlU1 "lI'fl\lIOl'fl,r'W

~ i1~b~'Vl (John D. Millet ~1\1'l'Wb'Vly.j~n~ 'l.JrufJ~(;l~'Wfi) b~'W~1m~'l~'lJ1rn~~1fj1~ru~il
q q

bil1V1~1fJ~~1 ~'lJ"lI'fl\ln~ ~'lJ1m~ ~'fl rn~~~1\1l"1'd1~~\Iy.j'fl blOl

'l'Wrn ~'l~'lJ1rn mntJ ~:;"ll1"ll'W

1.4. 2F1'J13J~~LU'lJ'l~t;jUU'l~Lij'lJ'l~t;j'1J1J'l~i'YIBI11'W1'lJn1'l1uuin1'lU'l~'fI1'f1'lJ

"1I'iJ.Jgf/11i'.JFl3Jgf.JLFI'l1~U"1 ~\I';jbl"1~1~,r~'JfJ ~1 b'il~m~"lIl"1ru(;l (X) ~1~'d'WbilfJ\I b'lJ'W
, ,

A 0'" IV cv 0 tV ~A..:l ~ cv
~1(;l~~1'W (8.0) bb~~rn~'Jbl"1~1~V1T - Test ru ~~(9)'lJ'WfJ~1l"1'lJ'Vl1\1~Cl(;l'Vl.05 bnfJ'Jn'l.Jrn~

';jbl"1~1~,r-if'fl~ ~tJ~~bi1'W~~rK'l.JtJ~~~'Vlfifl1y.j'l'Wrn ~'l~'lJ1rn ~tJ~~"ll1"ll'W"lI'fl\l~fl1~\Il"1~ ~\1bl"1~1~,r "1
'"

'l 'W~1'Wt1IOl~mJ1L-if1 (inputs) bil'Wt1IOl~fJrn ~'l~'lJ1rn~il'fl\l roltJ~~n'fl'lJ~~ 1 ~ 'lJ'l 'W 4 tJ~~rn~~'fl

'lJl"1~1m ~1Hrol1fJ rj~(9)'fltJn~nr~\I~1'W'JfJl"1'd1~~~(9)'dn bb~~-if'fl~~"ll1'J~1~ "lI'fl..:J';j~b~fJ~b'fl"ll~~
q q q qJ qJ

b(9)'Wil~n~Lijf(;l bb~~nfjfi b'fl~ Lijfme1n ( William H. Lucy, Dennis Gilbert and Gutherie 8.
q

Birkhead ~1\1'l'Wb'Vly.j~n~ 'lJrufJ~(;l~'Wfi)
q q
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co ~ A"f. IV cI ••• ...Y. IV d'. U 5 co "I -1.4.3 Pl'J13JPlr;J£'II/'Uu'Ol'Olfl'V/3JPl'J13Jw3J'tV'UfilP/'iJ 'l::w 'V/fieJfI ''UPl'J13J'tV\/

'tV'i11'Oln1'l1 UU~n1'lU'l::'ff1'ff'Ueo'i1\/lIn1i'\/Pl3J1I\/£Pl'l1::U "1 ~\I';jb~11~~ ~'JtJ1"1'1b'u~m~"1J~rul?l

( X) 1"11~'J'Wb~tJ\lb'IJ'U3.J1l?l1lijTW(S.D.) bb~~fl11';jb~11~~T - Test ru 1~~'I.J'WtJ~1~ru'Vl1\1~ ~

~Ci~~ .05 b~mri'IJfl11';jb~11~~']~~~~~ Ur.:l'~"tJ~ii~'Vlfi~~l?i~'1.J1~~'Vlfie.J~1'W~'J1~.w\l~~1~fl11
'"

1~'IJ1fl111J1~"ll1"ll'W"1J~\I~1l1~\I~~~\Ib~11~~"1~~1~f!J~~ u~r.rm11b,]1"1J~\10~b~tJ~ b~"ll ~~
~ .oClt. oC:locr ,=J oC:lo6"

bl?l'W'W~n~b'IJ1l?lbb~~~fifi b~~ b'IJ1nbe1n(William H. Lucy, Dennis Gilbert and Gutherie S.

'"
Birkhead) O]'Wl?l~'Wfl111~'IJ1n'l1"1J~\Ibm1fl?l( Rocard) "1l~\I'Vl1\1fl111~'IJ~n'l1"1J~\I~'W~'W tj\l( In-,
Joung )Wang ~1\11'Wb'Vl"v'H~"n~'IJrutJfl?l~'Wfi) ~~~\I1~'IJ'lJfl111~'IJ1fl11~1fi11ru~ bij'Wn'l1

q q

b~~~'WU1tJ~~\I~1 ~'IJ1fl11~1n~l?lVl~\IhJ!J\I~n~ l?lVl~\1b~~1~ btl'WhJl?l1~~~~\1fl11 hJ!J\Iq ,

, , '"
~f'IJ'lJ1fl11l?lNl?l1~b'J~1V1n1Vl'Wl?lH 1'J~hJ~\IVl~nfl11'IJ1Vl11fi~n'l1tf1'Wbij~\IV1~~\16 Vl~n ~~
'"
Vl~nilfifi11~ Vl~n ~rufi11~ Vl~n ~'J1~btlN1~ Vl~n~'J1~ii~'J'W~'J~ Vl~n ~'J1~f'IJ~ l?l"ll~'IJq

"" '" IVl~n~'J1~~~m
q

1.4.4 P,'J13J~r;J£ U'UU'Olr.i'f1ytijPl'J13Ji'3JW'UB i'i1 U'l::i'V/ffn1 'tV1'Un1'l

1UUin1'lU'l::'ff1'ff'Ueo'i1\/lIn1i'\/Pl3J1I\/£Pl'l1::U "1 ~\I';jb~11~~~'JtJ1"11b'U~m~"1J~rul?l( X) 1"11

~'J'Wb~tJ\lb'IJ'W~1l?l1lij1'W(S.D.) bb~~fl11';jb~11~~T- Test ru 1~~'IJ,rtJ~1~ru'Vl1\1~Ci~~.05~ ~

bb~'Jtl1b~'W~1'WnJbb'IJ'IJl?l111\1U1~n~'IJ~1'IJ11mtJ b~mri'IJfl1 1';jb~11~~']~~~ ~~u~r.rtJ~ii
'" '"

~'J1~~~~'Wfil?i~U1~~'Vlfi1l1~1'Wfl111~'IJ1n'l1U1~"ll1"ll'W"1J~\I~1l1~\1~~~\1b~11~~"11'W~h'Wu~r.rtJ

fl111~'IJ1fl11 ("1J~\I';j~b~tJ~b'fl"ll~~ b~'Wil~fi~bDfl?l bb~~ nfifl b~~ bDfnbeln(William H.
'" q

Luxy, Dennis Gilbert and Gutherie S. Birkhead ~1\11'Wb'Vl"v'H~'n~'IJrutJfl?l~'Wfi) 1~bbri ~'W
q q

b~'Wtj~~~unn1r b'Vl~b'Wb~~']~~~~1'J~11 bb~~n1~'IJ'J'Wfl11'IJ1Vl11Vl1~POSDCoRB 1~bbrifl11
q , '"

n'lN'lJU1~~1ru "1J~\I~bfi~fb~"ll. n~~bb~~~'W~~~~ b~~. b~~frj~ ( Luther H. Gulick and
'" '"

'" I '"

Lyndell F. Urwick ~1\11'W~'Vlm'IJ'J1tjOO-J'W1)1'J~~\IVl~nfl11'IJ1Vl11fi~fl11tf1'Wbij~\IV1~~\1 6

Vl~n 1~bbri Vl~nil~fi11~ Vl~n~rufi11~ Vl~n~'J1~bu~\I1~ Vl~n~'J1~ii~'J'W~'J~ Vl~n~'J1~
q

1.5 rJ~n1'l1~!J e.J~fl11~m~1b~mrimJ1~~'Vlfi1l1"v'm~~U1~~'Vlfie.J~"1J~\Im1~.w\l

~'fl1~fl111~'IJ1n'l1~1'W~\1~~~\1b~11~~"1J~\I~1l1~\1~~~\1bl"1n~~"1 b~tJiiu1~b~'W~1~ru~nJ1~
~ q
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~~U'l.Jlm:i'~'J'U~..J'lmtl'UbY1~~~\1~'l'U'J'U194 rl'U (~'eltJ~~52.9) btl'UbY1~"1l'ltJ173 rl'U (~'eltJ~~

47.1 ) 'el'ltJ "lJ'el\ltJ:i'~"1l'l"1l'U~~'l.J'l.Jlm:i'~il~'l'U'J'U~'ln~~t?1'eltJ1'UeJl'J\I:i'~~~'l\l31 - 50 iJ 195 rl'U
q ClJ q ClJ

(
9/ ) ,~ ' I ~IJ' ~"I 9/ <V ':!l
:i''eltJ~~53.1 :i''el\l~\I~'l'eltJ~'U"1l'J\I'el'lm~~'J'l\l51 lJ"lJ'U~lJ159 rl'U (:i''eltJ~~43.3) :i'~(?)'l.Jn1:i'fdImn

'lJ q

Y1'l.J~'ltJ:i'~"1l'l"1l'U~~'l.J'l.Jln'l:i'~'J'U1~rYiln1:i'~n~'l'el~1'U:i'~~'l.JtJ:i'~m.J~m~'l193 rl'U (~'eltJ~~52.6)

:i''el\l~\I~'l'eltJ1'U:i'~~'l.J~fitJ~~m~n101 rl'U (~'eltJ~~27.5) :i'~~'l.J:i''ltJbrJltJ:i'~"1l'l"1l'U~~'l.J'l.Jln1:i'~~'l.J'lJ 'lJ

'l.Jln1:i'~'J'U1~rYil:i''ltJbrJl~'ln~'l5,000 'l.J'l'Vl173 rl'U (~'eltJ~~47.1) :i''el\l~\I~'lil:i''ltJbrJl:i'~~~'l\l

5,001 - 10,000 'l.J'l'Vl31 :i''ltJ (~'eltJ~~8.4 ) ~m'UJl'lY1~~:i'~ ~'J'U1~rYil~m'UJl'lY1~~:i'~217 rl'U

( ~'eltJ~~59.1) :i''el\l~\I~'lil~m'UJl'lY1L~t?192 rl'U (~'eltJ~:::25.1) tJ:i'~"1l'l"1l'U~~'l.J'l.Jln1:i'~'J'U1~rY

brJl~'l.J'l.Jln1:i'rJl'l'U~'l.J~~'ln230 rl'U (~'eltJ~~38.59):i''el\l~\I~'lbrJl~'l.J'l.Jln1:i'rJl'l'Ub~'U'Vl'U115 rl'U (~'eltJ
q

~::: 19.29) ~n~'lY1m'l.J'l~ 106 rl'U (~'eltJ~~ 17.78) 'Vl'Un1:i'~n~'l 90 rl'U (~'eltJ~~ 15.10)
q

'"00' 9.1 .c:::l/A 9.1

~"lJ'el'U'l~tJ22 rl'U (:i''eltJ~~3.69) ~'U~'U20 rl'U (:i''eltJ~~3.35) bb~~'Vl'Ub~Y1'l~13 rl'U
q q

(~'eltJ~~2.18) tJ:i'~"1l'l"1l'U~~'l.J'l.Jln1:i'~'J'U~'lmrltJ~'l.J'l.Jln1:i'~~Jl'l~\Irl~~\Ibm'l~~"1ilrl'J'l~~1'U
'lJ

, '"
n1:i'~'l.J'l.Jln1n~~tJ1 - 24 rl~\Il?l'eliJ~'elil~'l'U'J'U280 rl'U ( ~'eltJ~~77.13 )

2) . -if'f)d,j~i'JhJ"1I'f).JL~1U·IJ-)df;/,uij~n1~

ojf'el~~~'JbtJ"lJ'el\lbt!i'lwt~h~m~'l.Jln1:i'1Ol'lnn1:i'~m~t'lY1'l.J~'l~'J'U~'lnbU'U'lJ 'lJ ,
.c::r. 9.1 fl'l iI 9.1 9.I.c:::l/ 9.1

bY1~~'1J\I89 rl'U (:i''eltJ~~74.8) bb~~blJ'UbY1~"1l'ltJ30 rl'U(:i''eltJ~~25.2) 'el'l~ "lJ'el\lblOl'l~'U'l'Vl~

1~'l.Jln1:i'~'J'U~'lnil'el1tJ'eltJ1'UeJl'J\I:i'~~~'l\l41 - 50 iJ ~'elil~'l'U'J'U44 rl'U (~'eltJ~~37) :i''el\l~\I~il
q 'lJ 'lJ

'el'lm~~~'l\l 31- 40 iJ il~'l'U'J'U32 rl'U( ~'eltJ~~26.9) :i':::~'l.Jn1:i'~n~'l~'J'U~'lnil:i':::~'l.J
q

n1:i'~n~'l:i'~~'l.Jm'1J'1J'l(;i~~'l'U'J'U83 rl'U( ~'eltJ~~69.7 ) :i''el\l~\I~'l~'ln~'lm'1J'1J'l(;i~~'l'U'J'U28

rl'U ( ~'eltJ~~23.5 ) bb~~:i'~~'l.Jm'1J'1J'lL'Vl~'l'U'J'U8 rl'U( ~'eltJ~~6.7) ntJbrJlb~~tJl?l'elb~'el'U

~'J'U~'lnilntJbrJl1 0,001 - 20,000 'l.J'l'Vl~'l'U'J'U65 rl'U ( ~'eltJ~~54.6 ) :i''el\l~\I~'lil:i''ltJbrJl~'ln~'l

10,000 'l.J'l'Vl~'l'U'J'U37 rl'U ( ~'eltJ~~31.1 ) il:i''ltJbrJl:i'~~~'l\l20,001 - 30,000 'l.J'l'Vl~'l'U'J'U15

rl'U ( ~'eltJ~~12.6) 'el1tJ:i''l"1ln1:i'~'J'U~'lnil'el'ltJn1:i'Vl'l\l'l'U:i'~~~'l\l16 - 30 iJ ~'l'U'J'U48 rl'U(
q q

¥'eltJ~~40.3 ) :i''el\l~\I~'l'eltJ:i'~~~'l\l6 - 15 iJ ~'l'U'J'U34 rl'U ( ¥'eltJ~~28.6 ) tJ:i'~l.Jl'Vl'l.Jrl~'lm
'lJ q

tJDml\l'l'U ~'J'U~'lmtl'Ubt!i'l~~'l~tJ:i'~~'l ~'l'U'J'U98 rl'U(~'eltJ~~82.4) :i''el\l~\I~'lbU'U

~nt!i'l\ltJ:i'~~'l ~'l'U'J'U18 rl'U(~'eltJ~~15.1) bb~~btl'U~nt!i'l\l~'Jrl:i''l'J~'l'U';l'U3 rl'U (~'eltJ~~2.5)'lJ 'lJ

1.5.2 FJ'J13J~li1£U'UI1i'iJ~~tpJ1Jn1~1';1J'in1~'1l~~'ff1'ff'U"''iJ-JgfI71~FJ3J
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~'fl-:JfDl'J'UJ~ r?lb~'Wr;]'fl~:::~tlm~1~tlln'wtl~:::"ll1"ll'W"lI'fl-:J~Jl1~-:JfDl~~-:JbfDl~1:::~

"1!OJ:::m.J-:Jmnb~r?l-:JfDl'J1~~ r?lb~'Wbtl'W4 ~'J'W~'fl1) ~:::~tltl~:::~'Vlfi[:.J~1'WfDl'J1~~-:J'W'fl1!OJm~1~tllm~

tl~:::"ll1"ll'W"lI'fl-:J~Jl1~-:JfDl~~-:Jbm1:::~"1 2) ~:::~tltl~:::~'VlfiJl1'W1'Wm~1~tllm~tl~:::"ll1"ll'W"lI'fl-:J~Jl1

~-:JfDl~~-:JbfDl~1:::~"1 3) t1!OJ4'tJ~i4fDl'J1~~~~'W1fr;]'fltl~:::~'Vlfi[:.J~fDl'J1~~-:J'W'fl1!OJm~1~tllm~

tl~:::"ll1"ll'W"lI'fl-:J~Jl1~-:JfDl~~-:JbfDl~1:::~"1 bb~:::4) t1!OJ4'tJ~i4fDl'J1~~~~'Wfir;]'fltl~:::~'VlfiJl1'Wm~

'"1~tllm~tl~:::"ll1"ll'W"lI'fl-:J~Jl1~-:JfDl~~-:JbfDl~1:::~"1 ~-:Ji1

1) PI'J'J3-J~pniftJlPifJr.:(~i.nJr.:~ 'YIffCJfI"/,WOl'J"MW-J'WfJ "/'liiJm~"/'uwmrLI~::"lJ 'J"lJU"lIfJ\J

f;'Jf)'JIf\JPJ3-Jf;'J\JLPJn::U "1 !OJ1nm~~m~nn-:Jtl~:::~'Vlfi[:.J~1'WfDl'J1~~-:J'W'fl1'"lm~1 ~tllm ~tl ~:::"ll1"ll'W

'WtI~1m~1~tllm~tl~:::ojj1"ll'W"lI'fl-:J~Jl1~-:JfDl~~-:JbfDl~1:::~"1br?ltJ~r?l!OJ1n fDl'J1~~ r?lb~'W~ftltllm~~ btl'W
'"

n~~ ~'J'flth-:Jtl~:::d~J'Wtl~:::~'Vlfi[:.J~m~ftltllm~!OJ1n~Jl1~-:JfDl~~-:JbfDl~1:::~"1 [:.J~m~~m~t1'WtI~1br?ltJ
q

b'U~tJfDl'J1~~-:J'W'fl1'"l'fl~1'W~:::~tltl1'Wn~1-:J~'fli4~1b'U~m'1'11fitl 3.39 br?ltJ~:::~tltl~:::biJ'Wtl~:::~'Vlfi[:.J~
'"

[;]1~V1~nm~tll'Vn~ ~'fl m~1~tllm~'fl~1-:Jb~~'flJl1fDl m~1~tllm~~[;]Nb'J~1 m~1~tllm~

'fl~1-:Jb.wtJ-:J'W'flm~1~tllm~'fl~1-:Jr;]'flbti'fl-:J m~1~tllm~'fl~1-:Jrl1'JVlih "lI'fl-:J!OJ'fl~'W~ iJ~b~'Vl

(John D. Millet ~1-:J1'Wb'Vl'W~n~tln.ltJf[;]~'Wfi)
q q

2) PJ'J'J3-J ~ f?ILUU liifJ~::;r u1l~::~'YIfff) TW"/, un 'J ~"/,U'lJ~n 'J ~1I~::"lJ 'J"lJU"lIfJ\Jf;'Jf)'J

1f\JPJ3-Jf;'J\JLPJ~'J::U "1 !OJ1nm ~~m~nn-:Jtl~:::~'VlfiJl1'W1'Wm~1~m~tllm ~tl ~:::"ll1"ll'W"lI'fl-:J~Jl1~-:JfDl~

~-:JbfDln:::~"1 br?ltJ~r?l!OJ1nfDl'J1~~r?lb{;'W"lI'fl-:Jbf.l1V1'W1~m~tllm~'WtI~1 bf.l1V1'W1~~btl'Wn~~~'J'fl~1-:J
'" q

1~tllm~ "lI'fl-:J';j~b~tJ~b'fl"ll ~~ br?l'WU~n~buf[;] bb~:::nfifi b'fl~ bufme1n ( William H. Lucy,
'" q

Dennis Gilbert and Gutherie S. Birkhead ~1-:J1'Wb'Vl'W~n~tlrutJf[;]~'W1f)q q

3) PJ'J'J3-J~mUuliifJ111iiJ~tJdiJ PJ'J'J3-JIf3-JwwfliifJ1I~::~'YIffCJfI"/'UPJ'J'J3-JW\J'WfJ "/,1iiJ

m ~"/'uu~n 'J~1I~::"lJ'J"lJU"lIfJ\Jf;'Jf)'J1f\JPJ3-Jf;'J\JLPJ~'J::U "1 !OJ1nm ~~m~nn-:Jt1'"l4'tJ~i4fDl'J1~~~~'Wfit?i'fl

~:::~tltl~:::~'Vlfi[:.J~1'WfDl'J1~~-:J'W'fl1!OJm~1~tllm~tl~:::"ll1"ll'W'fl~1 'W~:::~tlU'fltJn~1~'fltJ~::: 70 bb~:::
'"

t1!OJ4'tJ~~-:J[:.J~r;]'fltl~:::~'Vlfi[:.J~1'WfDl'J1~~-:J'W'fl1!OJm~1 ~tllm~tl~:::"ll1"ll'W~'Vlr?l~'fltloif'fl~~[;]1~~~ ~
'"

'" I I

fi1'WVl1fDl'J1~~~~'Wfi~:::V1~1-:J~'Jbbtl~br?ltJm~';jbfDl~1:::~bbtltli'W[;]'fl'W~-:Ji4'fl~3 ~'Jbbtl~Vlboif1~~~m~
~ '" '"

'"tlr?ltl'fltJ ~-:Ji11) ~1'Wt1!OJ4'mJ1boif12) t1!OJ4'tJVI~nfDl'J1~btl1-:J1~3) t1!OJ4'tJVI~nfDl'J1~~~~1

(1 r%'Jut!liiJ~tJu'JL.Jh !OJ1nm~~m~1n-:Jt1!OJ~tJ~i4~'Vlfi'W~r;]'fltl~:::~'Vlfi[:.J~

1'W&"l'J1~~-:J'W'fl1'"lm~1 ~tllm~"lI'fl-:Jtl~:::"ll1"ll'W"lI'fl-:J~Jl1~-:JfDl~~-:JbfDl~1:::~"1 ~1'Wt1!OJ4'mchboif1'WtI~1
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~ftJtJ1m~"lJ'f)~~Jl'l~~ l"l~~~bm'l~tf"1 iJl"l'J'l~b~'W~'ltr~r.rUU'lbO]'l1'WJl'l~~'J~iJ l"l'J'l~~~~'Wfil?i'f)
'"
tJ~~~'Vlfle.J~1'Wm'l~~~~'f) 1~n 'l~1~tJ1m ~tJ~~"1l'l"1l'W'f)rJ1'W~~~tJtJ'l'Wn~'l~ b~UiJ~'l b'U~UbvhntJ

'"
3.15

'l!u~'l~fJJ'Vl'l~~n~ ru ~~~tJ .05 (R2 = .438 I P = .000 )

(2) iJr.;~flt1l1Uuffnf'1'JI3J rtlil/.~~'lnm~~ m~n~..:ltr~r.ru~iJl"l'J'l~~~~'Wfi

l?i'f)tJ~~~'Vlfle.J~1'Wl"l'J'l~~~~'f)1~m~1 ~tJ1m~"lJ'eNtJ~~"1l'l"1l'W"lJ'f)~~Jl'l~~l"l~~~bl"l~'l~tf"1 tr~r.ru

~'l'W~~nl"l'J'l~hH~1~ ~tJ~'l ~ftJtJ1m~"lJ'f)~~Jl'l~~l"l~~~ bM'l~tf"1 iJm'l~ b~'W~'ltr~r.ru~'l'W
'"

~~ n l"l'J'1~btJi~1~1'WJl'l~ ~'J~iJ l"l'J'1~ ~~~'Wfil?i'f)tJ~~~'Vlfle.J~1'Wl"l,)'1~~~~'f) 1~n '1~1~tJ1m ~

tJ~~"1l'l"1l'W'f)rJ1'W~~~tJtJ'l'Wn~'l..:lb~UiJ~'l b'U~mvhntJ 3.21 bb~~tr~r.rU~~n l"l'J'l~btJi~1~ btl'W~'J
'"

bbtJ~~'l~tJ~~'f)~~bO]'l~~~m~bl~bl'f)U t~~'f)U~~ 9.1 ~~~~tJ'l!u~'l~ru'Vl'l..:l~n~ ru ~~~tJ .05 ( R2

'" '"
Change = .091 I P = .000 )

(3) iJr.;4'flt1l1Uuffnf'1'JI3Jpf3Jf'1'1 ~'lnm~~m~/"l~~tr~r.ru~iJ

l"l'J'l~~~~'Wfil?i'f)tJ~~~'Vlfle.J~1'Wl"l,)'l~~~~'f)1~m~1 ~tJ1m~tJ~~"1l'l"1l'W"lJ'f)~~Jl'l~~l"l~~~bl"l~'l~tf"1

tr~r.ru~'l'W~~n l"l,)'l~~~ ~'l~tJ~'l ~~tJtJ1m ~"lJ'f)~~Jl'l~~l"l~~~bl"ln~tf "1iJl"l'J'l~b~'W~'ltr~r.ru
q '"

~'l'W~~n l"l'J'l~~~ ~'l1 'WJl'l~~,)~iJ l"l'J'l~~~~'Wfil?i'f)tJ~~~'Vlfle.J~1'Wl"l'J'l~~..:l~'f)1~m~1 ~tJ1m~
q

bl~bl'f)Ut~~'f)U~~ 3.9 ~~~~tJ'l!u~'l~fJJ'Vl'l~~n~ ru ~~~tJ .05 ( R2 Change = .039 I P =
.000 )

, '"
bij'f)~'J~~,)bbtJ~~~~~~~ 3 ~,)bbtJn']'l~'Jun'Wbb~'J tJ~'lnn~'l~'l~'l~bl

'f)fltJ'lUl"l'J'l~~'WbbtJ~tr~r.ru~iJ l"l'J'l~~~~'Wfi(?]'f)tJ~~~'Vlfle.J~l"l,)'l~~~~'f)1~m~1 ~tJ1m ~"lJ'f)~~Jl'l
% tr ~ il9.I l' ClI cv 0 IV ~.q IV 2
'C'l~l"l~~~bl"l~'l~~"1~~~'f)U~~ 56.7 ~~u~'Wu~'ll"lfJJ'Vl'l~~bl[;]ru ~~~tJ .05 (R = .567 I P =

I '" I

.000) bb~~bij'f)bmutJ bVlUtJUTVI'l!n1'Wm ~'f)fltJ'lu ~'JbbtJ~~~~~1'Wl"l'J'l~ ~'WbbtJ~tr~r.rUVliJ

l"l'J'l~~~~'Wfil?i'f)tJ~~~'Vlfle.J~l"l'J'l~~~~'f)1~m~1 ~tJ1m~"lJ'f)..:l~Jl'l~~l"l~~~bl"ln~tf"1 bb~~l"l'JtJl"l~q

~'J bbtJ~~M~~'W11 ~l"l~~bb~,) tr~r.ru~iJ l"l'J'l~~~~'Wfi(?]'f)tJ~~~'Vlfle.J~l"l'J'l~~~~'f) 1~m~1 ~tJ1m~

'""lJ'f)~~Jl'l~~l"l~~~bl"l~'l~tf"1t~~'ln~'lnttJu'f)u b~UC;-U~~'l~tJt~~~i1 (1) tr~r.rUU'lb,]'l ( Beta =
.330 I P< .05) (2) ~~nl"l'J'l~btJi~1~(Beta = .282 I P< .05) (3) ~~nl"l'J'l~~~~'l (Beta =

'".263 I P< .05 ) b~u~tJ~'l~'JbbtJ~~M~V1~ 3 ~'JbbtJ~~'f)tr~r.rUU'lbo]'l~~nl"l'J'l~btJi~1~ bb~~~~n

l"l,)'l~~~ ~'liJ l"l,)'l~~~~'Wfib:n~tJ'JnntJtr~r.ru~iJ l"l'J'l~~~~'Wfi(?]'f)tJ~~~'Vlfle.J~m~1~tJ1m~"lJ'f)~~Jl'l
q
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~~ ~1~1 H1'Wm ~1~'l.J!-fl1~tJ~~"1l1"1l'W~~~1n b'V111~n~~e.J~ n ~'W1~tJ~~~'V1fie.Jtlm~ 1~'l.J1-fl1~"1I'el~
q

% ••.• 1 0 ••• ~" .I.J <V

~Jl1'IN~l"I~~~bl"l~1~V1.., ]J~~~'l.Jl"I'J1~~1b~~ ~~~1n"11'Wb·L1'Wn'W

4) fI'J 13.1~P1dh,Wi'i1 1flOJtif~~n fI'J13.1~m.f'W{t9i'i11JJ'::~'YIfi/71'W 7'Wn"1J'

7u'J.J~n1J'1.IJ'::"l11"l1'W"1l'i1-3~/71~-3fl3.1~-3LflJ'1::U "1 ~ 1 n n 1~~ nM1 ~~tr~~u~ ~ l"I'J1 ~ ~ ~~'Wfit9\'el~~~'l.J

tJ~~~'V1fiJl1~ fl1 ~1~'l.J1-fl1~tJ~~"1l1"1l'W'elrn'W~:;~'l.JU'elun~1~'elUtl~ 70 bbtl~tr~~U~~~ e.Jtlt9\'eltJ~~...

~'V1fitJ~~~'V1fiJl1~fl1 ~1~'l.J1-n1 ~tJ~~"1l1"1l'W~'V1~ ~'el'l.J~~~ ~ li/1'WVl1l"1'J1~ ~~~'Wfi~~V1~1~ #I'JbbtJ~1'W
dJl

iJ • I I iJ

m~':Jbl"l~1~'lfbb'l.J'l.Ji'WI?l'el'W~~~'elrJ4 #I'JbbtJ~vh'ih~~fl1nl~bl'elU ~~n1) ~f1'Wtr~~U~1'Wl"I'J1~...

-n~b~'W"1I'el~bbe.J'W,n'Wtl"lNfl1~2) tr~~U~1'Wm~~~'el~rlm~ 3) tr~~U~1'Wfl1~'l.J1V11~'l.Jl"Il"Itl4)
q

tr~~u ~1'W~'l.JtJ~:;~1ru

(1) 1flOJtif~tf(1'WfI'J13.1';mlOJ'W"1l'i1-3LLtJ'W-31'WLLfI::rflNn1~ ~1n fl1~~nM1~~

tr~~u~ ~ l"I'J1~ ~ ~~'Wfi t9\'eltJ~~~'V1fiJl1~ 1'Wfl1~1~fl1 ~'l.J1m ~tJ~~"1l1"1l'W"1I'el~~Jl1 ~~ l"I~~~ bl"l~1~'lf ..,

1'Wtr~~u ~1'Wl"I'J1~-n~ b~'W"1I'el~bbe.J'W~1'Wbbtl~tl"lNfl1~"1I'el~~Jl1~~l"I~~~ bl"l~'l~'lf .., 1'WJl1~ ~'J~'elrJ1'W...

I
i.I .<:::lI Q.I IV 0 cv .c:::r..c:::r. cv 2
~'elUtl~ 6.7 'V1~~~'l.J'WU~1l"1tlJ'V1'l~~bll?lru ~~~'l.J .05 (R Change = .067 , P = .000)

~) 1flOJtif~tf(1'Wn1J'tifP1'i1-3~n1J'~'lnn1~~nM1~~tr~~u~~~'V1fi~tlt9\'el

tJ~~~'V1fiJl'l~1 'Wm~1 ~n.1~'l.J1m~tJ~~"1l1"1l'W"1I'el~~Jl1~~l"I~~-1bl"l~'l~'lf.., 1'Wtr~~u ~'l'Wm~~ ~

'el~rlfl1~b~'lVlU'l~ m ~'l.J1fl1~"1I'el~~Jl1~~l"I~~-1bM1~'lf.., ~ l"I'J1~b~'W~1tr~~U ~1'Wm~'el-1rlfl1 ~1'W...

I
~ !lIiJ ~ IV cv 0 cv .Clr,.Q, IV 2

~~fl1~bl~bl'elU ~~~'elUtl~ 39.2 'V1~~~'l.J'WU~'ll"ltlJ'V11~~bll?lru ~~~'l.J .05 (R = .392, P = .000)

(3) 1flOJtif~tf(1'Wn1J''J.J~Vl1N1'W1JflflfI ~1nfl1~~nM1~~tr~~u~~

l"I'J1~~~~'Wfit9\'eltJ~~~'V1fiJl1~1 'Wfl1~1~m~'l.J1-fl1~tJ~~"1l1"1l'W"1I'el~~Jl1~~l"I~~~ bl"l~1~'lf.., 1'Wtr~~u

~1'Wm~'l.J1-V11N'l'W'l.Jl"Il"Itl~'l.J~1b~1V1U1~m ~'l.J1-fl1~"1I'el~~Jl'l~~l"I~~~ bl"ln~'lf .., ~ l"I'J'l~ b~'W~1
q •••

tr~~u ~'l'Wfl1~'l.J1-V11N'l'W'l.Jl"Il"Itl1'WJl1~~'J~~ l"I'J1~~~~'Wfit9\'eltJ~~~'V1fiJl'l~ fl1~1 ~'l.J1m~
q

tJ~:;"1l1"1l'W'elrJ1'W~~~'l.JtJ1'Wntl1~ t~u~ ~1 b'U~m'Vl1n'l.J3.01 bbtl~btl'W#I'JbbtJ~~h~'l.J~~Vl'lU~bl n
••• q •••

{j'lb-ih~~fl1~bl~bl'elu1~~'elutl~ 2.3 ~~~~'l.J'WU~1~tlJ'V11~~n~ ru ~~~'l.J .05 (R
2
Change = .023 ,

P = .000 )

(4) 1flOJtif~tf(1'W-3'J.J1.IJ'::3.11ru~1 nm~~nM1 ~~tr~~u~~ l"I'J1~~~~'Wfit9\'el

tJ~~~'V1fiJl'l~1 'Wm~1 ~fl1~'l.J1m~tJ~~"1l1"1l'W"1I'el~~Jl1~~l"I~~~ bl"l~'l~'lf.., 1'Wtr~~u ~1'W~'l.JtJ~~~1ru

~'l.J~1b~'lVlU1~m~'l.J1-fl1~"1I'el-1~Jl'l~~l"I~~~bl"l~1~~'" ~l"I'J1~b~'W~1 tf~~U~'l'W~'l.JtJ~~~'lru1'W...
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<V 2
ru J'::;(?l'lJ.05 (R Change = .04, P = .000 )

I '"

~ij~J''J~~'J~~tlJ'~M::;~\1 4 ~'J~oif1~'JtJn'W~~~'JtlJ'1ni)~1~1~ 1J't:l~fi'lJ1tJ

m1~ er'W~~tlJ'U""l~tJ~ij~'J1~~~~'Wfi[;\~tlJ'::;~'VlfiJl1'WmJ'1~'lJ1mJ'''lJ~\I~Jl1~\1~~~\1~m1::;,x 1~
I '"

~~m'1::;52.2 L(?ltJij't!tJ~1~t:1JVl'Vl1\1~Ci~ru J'::;~'lJ.05 ( R2 = .522 , P = .000) ~~~::;~mtJ'lJ'tht.,,'t!n

1'WmJ'~fi'lJ1tJ~'J ~~tlJ'~~J'::;1'W~'J1~ er'W~~tlJ'U""l~tJ~ ij ~'J1~ ~~~'Wfi[;\~tlJ'::;~'VlfiJl1'Wm J'1~'lJ1mJ'

"lJ~\I~Jl1~\I~~~\I~~n::;,x "1 ~\I~'J'lJ~~~'J~~tlJ'~M::;~'W 1 1~~\I~~~~'J ~'J1~er'Wbb1JJ'U""l~tJ~ij

~'J1~~~~'W1f[;\~tlJ'::;~'VlfiJl1'WmJ'1 ~'lJ1mJ'''lJ~\I~Jl1~\1~~~\1 ~~J'1::;,x"1 1~""l1n~1nltlvn\l~tJL(?ltJ
'"iStJ\Ir;]1~~1~'lJ1~~\Itl (1) mJ'~ (?l~\1rlmJ' (Beta = .203 , P< .05) (2) ~'J1~-n(?l~""l'W"lJ'fl\l~~(:J'W\l1'W

~~~::;L~NmJ' (Beta = .283 , P< .05) (3) \I'lJtlJ'::;~1ru (Beta = .211 , P< .05) (4) mJ'

'"'lJ1'l!l1N1'W'lJ~~~ (Beta = .203 , P< .05) L(?ltJ'W'lJ~1~'J~~tlJ'~M::;~\14 ~'J~~tlJ' ~~ mJ'~(?l
q

~\IrlmJ' ~'J1~-n(?l~""l'W"lJ~\I~~(:J'W\l1'W~~~::;L~NmJ'\I'lJtlJ'::;~1ru ~~~::;mJ''lJ1'l!l1N1'W'lJ~~~ ij
q

I Itr 1.c:::iI cv .:::!i.drl 4=:t,.c:::iI cv !lI cv tr cv

~\1~~J'1::;'l!l"1 n~1'J~n'WtJ'l!l'W\I£01~tJ\I~~'J1~"ll(?l~""l'W(?l1'WmJ'''''l(?l~\1~mJ' £01'J1~"ll(?l~""l'W"lJ'fl\l~~(:J'W\l1'W

~~~::;L£01NmJ' ~'J1~ ~~tJ\I'W~"lJ'fl\l\l'lJtlJ'::;~1ru~~~::;U""l~tJ~1'W~'J1~'W~~~"lJ~\ImJ''lJ1'l!l1N1'W'lJ~~~
q

'"1~~1n~'W~"1l'Wn'W
A"f lV ""'7 lV ••• R "'" ...,1.5.3 uruV/1££~~6JJ'i1Uf'U'i1L£'U~'YI ~lOnn n1~£Uf'1J.3P1'J13JP1~£V/'U&ntJ'Jn1.J

'"
ifruV/1 'i1l1gf~~P1L£~~';'i1£gf'U'i1L£'U~1'Un1~wJW'U1n1~'1.J,*n1~1I~~'ff1'ff'U ~\1~t1'W"if~~~""l1n

II' II • qJ

I '" '"

~1m~tl~1mtJ(;1 L1j'W~~'lJ'lJ~~'lJm~r;]~'WVl4"lJ~\I~\121(?l ijoif~~~'W~4 ~1'W~\Itl1) Ut:1J'l!l1~1'W

ejl'lJ'lJ1mJ' 2 ) oif~~~'W~~~'W::;~~'W'J'Vl1\1mJ'~00-J'W1~1'Wej'f'lJ'lJ1mJ'3) uru'l!l1~1'Wm~'lJ1mJ' 4)
qj qj Q.I qJ

oif~~~'W~~~'W::;~~'W'J'Vl1\1mJ'~OO-J'W1~1'Wm~'lJ1mJ'••
1 ) 1fry'/JI1I1TtJrJf1J1J!'m~ ij~~~~(;1\1~'J1~~(?l~~'W~~mn'lJUt:1J'l!l1~~~::;

I '" '"

-if~~~'W~~~'W::;~\I~iI'W~1m~tl~1mtJ(?l ~1'W'J'W~\I~'W121 J'1tJ ~(;1~t1'W~~tJ~::;32.9 L(;1mJ::i~tJl~••
'"J''J'lJJ''J~~'J1~ ~(;1~~'W"lJ~\ItlJ'::;"ll1"ll'Wej'f'lJ'lJ1mJ'1~~\Itl••

(1) 1fry'/JI1111u~::'1J1Jn1J''lU'1J!'mJ' ~1'W~~1'l!l\l1~"lJ~\I~Jl1~\I~~

~\1L~J'1::;-J"1 ~ij~1'W'J'Wl~~~tJ\I'W~n'lJmJ''lJ1mJ'tlJ'::;"ll1"ll'W~1'W~'J1~hH\l1~1 'WmJ'~(;1~J'J'
'" I

L~'Jr;]1~~1 n "1 ~h'WmJ'n1'l!l'W(;1-i('Wr;]~'WmJ'1~'lJ1mn~~::;~~ n~1J'Vl~\I"lJ1(;1£01'J1~-n(;1~""l'W~~~::;tJ\lmn
q
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~'l'I,m1n~'Wrl'J~iJfl'l~ t'el'Wb~'W1'Wfl'l~r.i1t1~1~ ~1 n ~ ~.J1nn~1 fl'l~H' bbrl"llb~t1fb-nrl bb~:;~1'W'J'W

~~1n ~ ~~Jl1l-:Jrl~~-:Jbrl~1:;-J ~ ~(?lM~1~n'lJ~~1"]nU'elmn'W11l

(2) ifC]JVl1~1UVl~'nn1~'J.jtn1~~1fj1~ru:: ~1'Wrl'J1~~~-:Jl?l'elb'J~1
" ,

'lJ1-:Jrlf-:Jb~1V1U1Y1m~'lJ1-fl'l~~1'lJ1-fl'l~ hJ ~N b'J~1~11 ~ ~f'lJ'lJ1-fl'l~~'el-:J~'elf'lJfl'l~'lJ1-fl'l~'W1'W~1'W~ ~
., ,

.c::::I 2; iI.q61 6) iI ~ i.I iI.c.liI Q,.I ••I tv oClI 0 iI 0 61 iI
rl'J1~ b~t1-:J~'el bIOl1V1'W1VlI.'Wfl'l~1.V1'lJm1nb~:;bIOl1V1'W1VlmM1rl'J1~]J~'el(?lJltl~1Ol1'W'J'W'W'eltiVl11.V1

" , ,
"lJ1(?lrl'J1~1l~'el(?lJimbri~~1f'lJ~~1n ~ 'W'elnIOl1nil~llmrubb~:;~m'WYI~1'W'Jtlrl'J1~~:;(?l'Jn~'W1 n

" " ,
5-:JhJb~t1-:J~'elbb~:;dj'Wift1!V11'el1Vi ~'el-:Ju1hj~:;'el1(?l ~1'W'J'Wbn1~ Y11Ol'el(?l~1;ltVl~~~vl~1fi1~ru:;

!V I I I

bb~:;U1~~hJb~t1-:J~'el ~1'Wrl'J1~~'J(?lb~'J b~1V1U1Y1~Jl1l-:Jrl~~-:Jbrl~1:;~ ~ rl'J~1~'lJ1-fl'l~Y1~'J(?lb~'J

(3) ifC]JVl1~1UWr;~m~3-In1~i:t%'J.J?n1~"l1'iJ"L4'1V1U1~~1'Wrl'J1~b~~

110lbb~:;b~m'l~:; b~1V1U1~m~'lJ1-fl'l~'lJ1-:J~'J'WhJb'el111Ol1~~~1~'lJ'lJ1-fl'l~ 1~m:;~'el1'el~'W1 'Wfl'l~~ ~
"

1~'lJ~fl'l~ hJ~~bb~~bbr.i~1~1'Wfl'l~1~'lJ~fl'l~

(4) ifC]JVI1~1un1~iJ~''Jui'J3-I ~1'Wfl'l ~1l~:;"ll1l~~'Wfil ~ ~f'lJ'lJ~fl'l ~

f'lJVln'lJ5-:J 1~~'el b~ t1-:J ~1'Wfl'l ~1l~:;d1'Wfl'l~1~'lJ1-fl'l ~1Ol1n ~~'lJ'lJ~fl'l ~1'W~:;t1:;~eJ1'W~1 1~1~iJ. ~

J,.f cv J,.f iJ'o; ..:::to

2 ) "l1'iJL~U'iJUU::UU'JYl1"m~Wf?J,JU1P11ur;/~'J.J'J.Jm1~

(1) UU'JYl1"Wf?J,JU1~1U~::'J.J'J.Jn1~7u'J.J?m~b~1V1U1~"lJ'el-:J~Jl1l-:Jrl~

~-:Jbrln:;~ ~ rl'Jn~~ b~1V1U1~m~'lJ~fl'l~1 ~ b~m~'el~1V1f'lJ'lJ~fl'l~1l~:;"ll1"ll'W bb~:;rl'Jn~~ b'J~1~
"fl'l ~'lJ~fl'l ~1~ ri'lJ~ ~ 1~'lJ'lJ~fl'l ~~ ~'el(?lVl-:J~'W ~~ (?l'el1lmru"lJ'el-:J~Jl1l-:J rl~~-:! brl~1:;-J~ rl'J~iJ'elllmru

qJ q q q

, " ,
Y1V1'W~~t1fl'l~n1V1'W(?l-n'W~'el'Wfl'l~1~'lJ~fl'l ~Y1o](?lblOl'Wrl'J~iJ bbi:J'Wcr-:J1'Wfl'l~1~'lJ~fl'lm~:;rl'J~

" ,
n'l'I"'W(?l-n'W~'el'W1'Wfl'l~1~'lJ~fl'l~Y1O](?lblOl'Wbb~:;~1~1~1;l~'el-:Jb~'W1~~1t1 rl'J~~ (?lM~~~~ ~fl'l ~1~ rl'W

" ,"
~fl'l~~1n~'Wn~1b~~ ~1'W"ll'el-:JVl1-:Jfl'l~1~'lJ~fl'l~rl'Jn~~"ll'el-:JVl1-:Jfl'l~1~'lJ1-fl'l~~1n~'W b"ll'Wfl'l~

1~'lJ~fl'l~'W'eln~m'W~ V11'elfl'ln~~~1'W'J'Wb~1V1U1~1'Wfl'l~1~'lJ1-fl'l~ bb~:;IOl(?l'lJ~fl'l~~IOl'el(?l~1;lfl'l~
q

~'lJ'W-:Jrl'J 1~ ~ (?lb~'W"lJ'el-:J'th:;"ll1"ll'Wrl'J~iJn 1~U1~'el~ (?lb~'Wbb~:;~'elb~'W'elbb'W:;"lJ'el-:J1l~:;"ll1"ll'W~11.jjbtl'W

bb'W'JVl1-:J1'Wn1~1l~'lJ1lN fl'l ~'lJ~n 1~ bb~:;1l~:;"ll1l~~'Wfil ~1l ~:;"ll1"ll'W~~'lJ'lJ1-n1~1~Vl~1'lJ~ 'JtI
q ~

'W'elnIOl1n~rl'Jn~~"ll'el-:JVl1-:Jfl'l~f'lJ'v:f-:Jrl'J1~~(?lb~'W"lJ'el-:J1l~:;"ll1"ll'W1~~1n~'Wb"ll'WVl1-:JtVl~~m1 V11'el

t Vl~~1~ IOl(?lVl~1t1bb~:;Vl1-:Jb~'lJ1"1l~-:Jbtl'Wiifi~1~f'lJrl'J1~Utl~1 'WifIOlIOlU'Wbtl'W~'Wrl'Jn~~ b~'Wq

""ll'JtIbVl~'el1~ri'lJ~~1"] n~1n~'Wn~1 b~~
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(2) U'W'J'Y/l'J'W(jJ,J'Wl~TWu6nnlJ'7.uiJ~·nlJ' ~'l'WfPl'J'l~~N!?i'flL'J~'l

~'lJ1''V!'l:i'fPl'J:i'iJ'lJ'Vl~~b'Vl'MLLnL~'l'VIU'l~~ujjUi1.~ ~N ~'l~ L'J~'l 'VI1'fl'lJnVli'fl~ bl?ltJfPl'J:i'iJn'l:i'~¥'l~

~~~'lUn"lJ'fl~L~'l'VIU'l~1~~N!?i'fl L'J~'lLL~::;~¥'l~';j,rtJ1'Wn'l:i'1~'lJ1'n'l:i'U:i'::;"1i'l"1i'W~'l'WfPl'J'l~L~tJ~Vl'fl

fPl'Jn~~~~:i"lih~~b~'l'VI':h~ LL~::;~oo.J'W'lMnWl'lVl"lJ'fl~L~'l'VIU'l~~ iJ'flU1~'lJ1'n'l:i'U:i'::;"1i'l"1i'WL~~
'lJ

fPl'J'l~~'l~'l:i'tl ~~'fll?l"'l'Wn'l:i''tJn'fl'lJ:i'~b~'l'VIU'l~'flU'l~!?i'flLti'fl~1'Wn'l:i'1~'lJ1'n'l:i' fPl'J:i'b~~-n'fl~
'" ,

'Vl'l~n'l:i'1~'lJ1'n'l:i'1~~'l n~'W cPl'J:i'iJL~'l'VIU'l'V1fPl'fltJl?lLL~fPl'J'l~U~'fll?l.ntJ LL~::;iJ"'ll?lLL~mj~n-if'l'fl'fln
'lJ q

iI I I iI I I iI I

'W'fln"'l'1nu fPl'J:i'L~~~Un:rruLL~::;~ tl'l'WVl:i''J~V1~~~~'l'W'JtJfPl'J'l~~::;l?l'Jn~'W1 L-n'W iJ~'fl~tl'lVl
I I I I

oC:lIlVlV A.c:::rI .c:::rI.dA 0 6l2.lcv

~::;'fl'll?lbb~::;~::;l?l'Jn'Vl'W\lVlnfPl'fltJLL~::;'Vl'l~ bl?l'W'Vl~::;l?l'Jn Lb~::;~LfPl:i''fl~'fl'l'W'JtJfPl'J'l~~::;l?l'Jn~'VIn'lJfPl'W

'"1~'lJ1'n'l:i'~'ln~'W

(3) U'W'J'Y/l'lW(jJ,J'Wl~IUml~nJ'J'3-JmJ'7.uUtnlJ'"llf1'H~IUUld ~'l'W

, '"
fPl'J'l~b~~1"'lLL~::;L~tJ~~::;b~'l'VIU'lVlm~'lJ1'n'l:i'fPl'J:i'~~LL~~LL~~1~ L~~1"'l'lJ1'n'l:i' LL~::;Vll?lVln'Vl'ltJ

'lJ 'lJ

~~'lf'lJ'lJ1'n'l:i'~'JtJ fPl'J'l~~Il'lVl fPl'J:i''fl'lJ:i'~~h~~~~'lun 1'Wn'l:i''lJ1'n'l:i'1~LLnb~'l'VIU'l~'flU'l~
'lJ q

, '"
!?i'flLU'fl~~'l'WcPl'J'l~~l?l'VIu'W1'Wn'l:i''lJ1'n'l:i' cPl'J:i'1~ ~'lmn'M'l LLn~~'lf'lJ'lJ1'n'l:i' ~ l?li'W~'fl'Wn'l:i'

q 'lJ

(4) U'W'J'Y/l'lW(jJ,J'Wl~l'WnlJ'iJ~''J'Wi'J3-J cPl'J:i'iJn'l :i'U:i'::;"1i'1~~~'Wfi
. '" ,

1~ tl'lJ~f'lJ'lJ1'n'l:i''flU'l~Vl'flL~tJ~ V1~'Vl'l~'J'l:i'~'l:i'n'l:i'~~"1i'l'J'VI1'flb'Vl:i'MWV1LL~~"1i'l'J~'l:i''flU'l.:J!?i'flLU'fl.:J
'lJ

'"fPl'J:i'1~~~'l:nniJ~'J'Wi'J~ 1'Wn'l:i'U:i'::;"1i~LL~l?l~cPl'J'l~~ l?lb~'W cPl'J:i'~l?l~.:J~LL~l?l.:JfPl'J'l~~ l?lL~'W1~tl'lJ
q 'lJ

3) UC)JU1~IW~IUUldf;j'uUtnlJ' iJL~'l'VIU'l~~~'lJ1'n'l:i'~~'fl'lJ

bL'lJ'lJ~'fl'lJtl'l~LL~l?l.:JfPl'J'l~~ l?lL~'WL~tJ'Jtl'lJUflJ'VI'lLL~::;-if'flL~'W'flLL'W::;~.:JLU'W~'ltl'l~U~'lmtll?l

'" '" '"~'l'W'J'WVI.:J~'W58 :i''ltJ ~l?lbU'W~'fltJ~::;50 bl?ltJeJrj~tJ1.~:i''J'lJ:i''J~cPl'J'l~~l?lL~'W~'l~'l:i'tlMU1.~~.:JU
'lJ q

(1) UC)JUlf01'JI3-J'Wff13-J'Y/¥'YVtJ1nmlJ'UtU1J' L~'l'VIU'l~ ~ ~'lJ1'n'l:i'iJ
,

b~'l'VIU'lVl~'l'W~.:JfPl~~~bfPl:i''l::;tf~'fltJ~'l1 ~m~'l ru.:J'l'W~'ln ~'l'W.:J'lJU:i'::;~'lru.:J'lJU:i'::;~'lru"lJ'fl.:J

~1l'l~~fPl~~.:JbfPl:i''l::;tf"11.~b~tJ.:JVl'fl!?i'fln'l:i'1~'lJ1n'l:i'~'l'W'flUn:i'ru "lJ'll?lbbfPl~'W'flUn:rrubfPl1'fl.:J~'flq q

I I I iI

bfPl1'fl.:JH'VlVl'W~~tJ'fl'lVl~'fl~~'J L~'flfVlVl'W~~tJ:i''J~V1~Vl'l'VI'W::;"lJ'fl.:J'Vl'l~:i''l"1in'l:i' ~'l'Wn'l:i''lJ1''VI'l:i'

~ l?ln'l:i' Vl'lJ~'l~.:J1~d:J'Wbb'lJ'lJ"'ll?lL~tJ'JbUl?lb~~"'l(one stop service) ~'l'W~tl'l'W~ ~.:J1.~iJ~'l~:i'tJ'l'W
q ~

, '" ,
"lJ'll?l~.:J~'l'W'JtJfPl'J'l~~::;l?l'Jn1~n'lJfPl'W~n'l:i''fl'lVl ~'fl~tl'l 'Vl'l-:rb~'WVl"'l'fll?l:i'tl
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,
(2) i1CjJUlr%Ttm~::1J'J'tJn'7~'J.j~"W7~ ~'l'lJrn ~'lJ1''VI'l~tJl"ll"l~Lil'fl\lIOl'ln

L~'l'VIU'l~t~LV1m~'fl 'lJ'l\lI"l~\lL~'l'VIU'l~I"l'lJL~tJ'Jn'lJmlOlt~f'lJ~'fl'lJ'VI~'ltJ\l'l'lJ'VI~'ltJ'flrJ'l\lVl'lbm~n

.,
g..,..:r.. tV 110 g,., o~ Q.l'li.l cv.c::!lCV21

e.J'lJ~'VI'l~tJ\l"ll'l(?)fl'l'J:;e.J'lJ'l (?)'l'lJrn~(?)'lL'lJ'lJ\l'1'lJ tJ\l~'l"ll'l "lI'l(?)~'l[?1~~'l't.ln'1~1Ol(?)"1!'fl1Ol(?)1Ol'l\l LL~:;1"l'J~
'lJ 'lJ dS

~(?).r'lJ[?1'fl'lJrn~Vl'l\l '1'lJL~'fltJlj,:m\l'l'lJt~~'J (?)L~'J~'lJ ~'l'lJrn ~tJ~:;~'l'lJ\l'l'lJ "lI'l(?)rn ~tJ~:;~'l'lJ\l'l'lJ

~~ 'l\lmJ'Jm'l'lJ~Lf1mo]'fl\l'VI1'fl~~'l\len,x'lJ1'm~n'lJ~~'lf'lJ'lJlm~Lti'fl\l1Ol'lm~'lVIU'l~ tJll 'lJ~\l'1'lJL'U~ '1:;
'lJ 'lJ dJ, ,

'VIU'lVlVl[?1'lJf'lJ~(?)"ll'fl'lJ Vl'lb,x~f'lJ'lJlrn~rJ\lm nb'lJrn~"lI'flf'lJ'lJ1'rn~ rn~b,x~'l'J~'l~fl'ltJb 'lJ
'lJ q

4) .Jh:n~'tJ'fJLL'tJ::LL'tJ'J'VI1\Jm~Wf1J,J'tJIr%I'tJ~U1J!-nl~

IV iI' IV ~

(1) LL'tJ'J'VI1\J'Wf1J,J'tJlfJ11'tJ'VI~'Wtl1mnl~1J~UI~

b,x'lJ1'rn ~ ~'lJ1''VI'l~1"l'J~~\l'1.JI"l~'1mLO]'l'fl'lJ~~L~~ 1"l'J'1~ lLL~:;~m~:;b'lJrn ~tJlj,:m\l 'l'lJLL~:;rn~H'., ,
'fltJmru~~tJb 'VI~ ~'J~~\l~h\l~ [?1~'li1nb'lJrn~b,x'lJ1'rn~tJ~:;"ll'l"ll'lJ LL~:;L~~~1'~~rn~b ,xLLtl

q

L~'l'VIU'l~ ~'J~~\lrn~~~'l\l"ll1't1!LL~:;n'l~\lblOlb,xL~'l'VIU'l~Vl'l\l'l'lJ LL~:;~(?)~1'~~rn~~~ nrn~mJ\l

'VIU'l~1"l'J'l~f'lJ~(?)"ll'fl'lJ'flrJ'l\l-D(?)LIOl'lJ~'l'lJ\l'lJtJ~:;~'lru 1"l'J~nrn~~(?)~~N'lJtJ~:;~'lrub,xLV1tJ\l~'flb'lJ

~'l'lJn'1~b,x'lJ1'rn~tJ~:;"ll'l"ll'lJL~'flb,x~'l~'l~tlb fl'lJn '1~tJf'lJtJN LL~:;~[;J,J'lJ'lrn ~'lJ1'rn~tJ~:;"ll'l"ll'lJb,x~
q

~'lJ ~'l'lJrn ~'lJl'VI'l~~(?)rn~ 1"l'J~'1::n'VI~nLnru.nLL~:;lJfirn~'lJl'VI'l~~(?)rn~nlOlrn~U'l'lJLij'fl\l~~~'l H'
b'lJrn~b,x'lJ1'rn~"lI'fl\l~fl'l~\lI"l~~\lLI"l~'l:;~ "1 L~'flb,x'lJ1'rn~tJ~:;"ll'l"ll'lJb,xntJ~:;~'Vlfifl'l~ L(?)tJb,x

~'lJ1''VI'l~LL~:;L~'l'VIU'l~i'J~LL~(?)\lI"l'J'l~~(?)L~'lJi'J~n'lJ L~'flLn(?)tJ~:;~'Vlfie.J~LL~:;Ln(?)1"l'J'l~~\l~'flblOl
'lJ ., ,
b'lJrn~b,x'lJ1'rn~ ~'J~~\lI"l'J~nrn~~'l Lil'lJ\l'l'lJb'lJ~:;'lJ'lJ1Ol(?)L~m LU(?)L~~1OlLL~:;I"l'J~nlJflrn~Vl'l\l'l'lJVl

q

iI I I I I

f(?)n~~'ln~'lJn~'lVlLU'lJ'elrJb'lJi1'"lIOl~'lJ~'l'lJ'fltJmruLI"l1'fl\lij'flLI"l1'fl\lb.]'m~tJf'lJtJNb ,x~'lJ~~tJLi~'fl
q qJ q q q

m'l~ ~'J(?)L~'Jb'lJrn~tJlj,:m\l'l 'lJ ~'l'lJ~m'lJ~Vl'l\l'l'lJ 1"l'J~tJf'lJtJ~\l~m'lJ~Vl'l\l'l'lJL~'fl~ ~'l\l

(2)
!lI I I I

~~\l~ 'lJ~ru"ll'lI"l'J~Lwl\l~\lL~'l'VIU'lVlLYI'flVl'l'VIU'lVlb,x'lJ1'm~~'l"ll'lJL(?)tJ~'li1\l~\l1"l'J'l~~1"l'J'1~ ~'1~ '1~tlLL~:;
'lJ '" 'lJ., ,
1"l'J'l~mr(?)~'J~~\l~~'l\l~:;'lJ'lJrn~tJ~:;d'.J'lJI"l'J'l~~1"l'J'l~"ll'fl'lJb'VI~ LYI'fl~~'l\l"ll1't1!LL~:;n'l~\lblOlb'lJrn~

Vl'l\l'l'lJ"lI'fl\lL~'l'VIih~en,x'lJ1'rn~ L(?)tJnn'l~~(?)'fl'lJ~~L~'flL~~tJ~:;~'Vlfifl'l~ rn~Vl'l\l'l'lJ ~'lJ1''VI'l~I"l'J~
'lJ 'lJ

I

f'lJy:[\lI"l'J'l~~(?)L~'lJIOl'lnen~tf\l ~'lJtfru"ll'l ~'l'lJrn~tJ~:;~'l'lJ\l'l'lJ L~'l'VIU'lVlen,x'lJlrn~I"l'J~nrn~
'lJ '" 'lJ

~'fl~ '1~ tJ~:;~'l'lJ\l'l'lJ~~~:;'VI~'l\ln'lJL~'fl1,xrn ~f'lJ'lJ1'rn nu'lJ ttJ ~'JtJ1"l'J'l~ ~:; (?)'JnLL~:;~'J(?)L~'J"lI'fl\l

~~'lJ'lJ1'rn~ LL~:;I"l'J~nrn ~tJ~:;~'1'lJ\l'1'lJn'lJ'VI't,!'JtJ\l'1'lJ~L~mO]'fl\l~'JtJ I"l'J~nrn ~~~'l\l~ [?1~'li1n rn ~
'lJ
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L~1J1-m~'f)th~b~:WLIOl ~'1'1.m'1~~'1bU'W~TW ~'J~~'1bU'W~'1'Wm:;IOl'1tJ"ll'1'J~'1~"1I'f)~bbr;]~:;~TWflL~

~TWfl~'1'W~'W1f1J'Vl~'11J'f)th~~'J~~ bb~:;L'Wbbr;]~:;'L~Nm~'1L~tJ~:;"ll'1"ll'W'Vl~'11J'f)th~-n(?)blOl'Wbb~:;

bU(?)'L'f)m~L ~~f1J1J1-m11'J:Wbb~(?)~~'J'1:Wfii(?)b~'W~'1'Wm~1J1-m~
'lJ

m'1:W~~~'f)LIOl~1~bbl'1flr;]'1~IOl'1flm~L~1J1-m~b~:W1 ~~'1'W:W'1

'"~:W:W~J'1'Wr;i'JbbtJ~r;]'1~1 ~~~'f)~~'1'Wbb~'J~1J~'1trlOl~tJr;]'1~1 'Vl'1~~'1'Wm~L~1J1-m~L'W~:;~1J

tJ~:;~'Vlfill'1~bb~:;tJ~:;~'Vlfi~~L'W~'J'1:W~~~'f)LlOlm~L~1J1-m~"1I'f)~~1l'1~~~:w~~b~n:;tf '1 'f)tJL'W~:;~1J
• 'lJ

~'f)tJfl~'1vi~'f)b'Vhn1J~'f)tJ~:;70 'L(?)tJ1~l"l'1IOl'1flm~'Vl(?)~'f)1JSignificance < .05 bb~:;l"l'1t <0 ~~hJ

,'" '"
btl'W1tJl'n:w~:w:w~~'1'WVlr;i~H bb~(?)~L~ b~'W~'1~'J'1:W~~~'f)LIOl~~m~1J1-m~bb~:;~f1J1J1-fl'1~ijm'1:W~~~ 'lJ 'lJ

, '"
~'f)LIOlL'Wm~L~1J1-m~"1I'f)~~ll'1~~~:W~~b~n:;tf'1 'f)tJL'W~:;~1JVlil~b'Vh,r'Wbtl'Wb~~'1:;~'1~ll'1~~~:W

'lJ

~~b~~'1:;tf '1 ~~1~1~tJf1J1J'Vl1J'1'Vlm~L~1J1-fl'1~tJ~:;"ll'1"ll'WL~~'f) (?)~~'f)~1m:W~1l'1~bb'J(?)~'f):W"1l'f)~~~~:W

trlOl~U'W~btJ~tJ'WbbtJ~~1tJL'W~'1'WbM'f/'J1i1Olmnn'f)~ ~~~:W fl!JVI:W'1tJbb~:;b'Vl~'L'W'L~~ L'W~~

'L~m.n~ OO-JU 'L(?)tJ~~1~1~~~'J'1:W~'11"i'1.):W'1fl'Wflr;]'f)m~~ OO-J'W'1m ~L~1J1-m~~~(?)tJ~:;"ll'1"ll'Wbtl'W

fGl'W6fl~'1~~~'1il~~~~'J'1:W~'f)~m~"1I'f)~~f1J1J1m~ b"ll'W~m'W~L'Wm~L~1J1m~~1~ b~tJ~~'f)r;]'f)m~'lJ 'lJ

L~1J1-mm~:;~'f)~~"1I'1m~b~tJ~~'f) r;]'f)~'J'1:W~'f)~m~"1I'f)~~f1J1J1-m~
q 'lJ

'"'f).ntJ~'1tJ~~L'WtJ:i':;b~'WVlij~'Vlfi~~r;]'f)~~tJ:i':;~'Vlfill'1~bb~:;tJ~:;~'Vlfi~~L'Wm:i'L~1J1-m:i'''1I'f)~~ll'1~~~:W
, '"

b~~'1:;tf '1 bbtJ~'f)'f)flbtJ'W4 :i':;~1JVl~'1I"i'1.)~~il 1) :i':;~1JtJ~:;~'Vlfill'1~L'W~'J'1:W~~~'f)LlOlm:i'

L~1J1m:i'''1I'f)~~1l'1~~~:W~~b~:i''1:;tf'1 2) :i':;~1JtJ~:;~'Vlfi~~L'W~'J'1:W~~~'f)LlOlm:i'L~1J1m~"1I'f)~~1l'1

~~~:w~~b~~'1:;tf '1 3) ~:;~1J~'J'1:Wfii(?)b~'Wr;]'f)t1IOl~tJ~~~'J'1:w~:w~'Wfir;]'f)tJ:i':;~'Vlfill'1~L'W~'J'1:W~~

~'f)LlOlm:i'L~1J1-m:i'''1I'f)~~ll'1~~~:W~~b~:i''1:;tf'1 4) bb~:;:i':;~1J~'J'1:wfii(?)b~'Wr;]'f)trlOl~tJ~~

~'J'1:w~:w~'Wfir;]'f)ll:i':;~'Vlfi~~L'W~'J'1:W~~~'f)LIOlm:i'L~1J1-m:i'''1I'f)~~ll'1~~~:W~~b~:i''1:;tf'1

2.1 'i~~'IJ'lI'i~i'VI fi.n1W·hJf1'J13J.w~W'elb~n1'ib ~'IJ~n1'i "1I'f)\I~ll'1~~~:W

~~b~:i''1:;tf '1 ~1J~'1b~'1V1~'1~m~1J1-m~~~'J'1:W~~~'f)LIOlL'Wm:i'L~1J1-m:i''f)tJL'W:i':;~1JtJ'1'Wfl~'1\1L'W'lJ 'lJ

m:i'L~1J1-m:i' b~:i''1:;m:i'L~1J1-m:i'''1I'f)\I~Il'1~~~:W~\Ib~n:;tf '1 ~~hJ~m:i'btJ~tJ'WbbtJ~~m:i'
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I g" I I jI

b,xUlmJ'Vl~~'W ~'lh) bll'WLtJ(?1"nHUJ~~j'l'WVlrfl'ltrJl'WmJ'':J~u bb~~'lb,xb~'W~'l~'J'l~~'l~'elblOl"lJ'el'l

b~'lVlU'l~~,xulmJ't~~~'J'l~~'l~'elblOlb'Wi1IOl~ml'lb-ir'l ( inputs) "lJ'el'lmJ'b,xulmJ' ~'li1IOl~umJ'

b,xulmJ'~~'el'l~tJJ':::n'elu~~'lfOirub'W 4 tJJ':::mJ'~'el U~~'lm rhb-nr./'lU ~~~'eltJnnw~'J'l~
QI q q q

b~'Wil~n~bijf(?1 bb~:::~1i'fib'el~ bijfme1n ( William H. Lucy, Dennis Gilbert and Gutherie S .
.. ' "

Birkhead ~'l'lb'Wb'Vl~~n~ urnuf(?1~'Wfi) "lJ'el'lmJ'b,xulmJ' ~'lIOl:::,J'l~'l'elfiu'lmll'WJ''lU~'l'W~'liJ
q q

, ,
I !lI !lI .c:;I.:::I6')!lI Clo % ~.c:;I~ '

2.1.1 'l.1P1fi1n1 ~U'J'lblOl'lVl'W'l'Vl'VlbVlUm'lJ'''lJ'el'l~[n6'i'l~~~'lb~J''l:::V1"1 ~ b~• " , ,
bb~:::~Jl'l~'l~~~'l b~n:::~"1 t~t~UJ'J'1Olbbr;l'lrfl'lb~'l'VlihVlVlb~ulmJ'q

" , ,
b~U'l~'el r;l'eln 'lJ'tJiN~'l 'l'W~~'el~~'l~'l t~~ n 'l J'1Jn'elUJ'~b~ b~'lViU'lVlVltJ~u'1i'l 'l'Wb'Wn'lJ'b~uln 'lJ'b~
.c:;I !lI.J 9.I.Q .:::Jai.c:: ~ .c:S 2.1 I ,=f Q.o'.cS 9.1 9.I.J.c:::J 9J.Q G
~ ~'J'l~~J''el~ b~'elmJ'b V1um'lJ''Vl~U'l"lJ'W 1:l'lbb~'J'lIOl:::~mJ'~ OO-J'W'l~n'eluJ'~ bIOl1V1'W1'Vl'VlbV1um1J'n

~'lt~,*'J ~'l'VlnJ':::~u"lJ'el'lb~1V1U1~~b~ulmJ'''lJ'el'l~Jl'l~'l ~~~'l b~J''l:::~"1q

2.1.2 \/'l.1t11::3J1n1fh1'fir.i1tJ ~U~1'lutJJ':::~1rnmJ'b,xulmJ'~'lt~

b~U'l~'elr;l'elmJ'b~ulmJ'''lJ'el'l~Jl1~'l ~~~'l b~J'1:::~"1 bb~:::U'lt~t~~mJ'~ OO-J'W1mJ'b -nr./1U
, "

'lutJJ':::~1rnmJ'b~ulmJ'b ~ bn~~'J1~ ~~ ~1 r;l'elmJ'b~ulmJ'Vl~~'W "lJ'el'l~Jl'l~'l~~~'l b~J'1:::~"1q

2. 1.3 ~if"fJtln1rU&&fi::PI'J13JnuifiJtJ6jJfJ\/L 'VIPILULfiti ~U~1~~~
•• q

~tJ nJ'rn1'Wn1J'tJ~~'l1'W~U'elU~1 nt~ b~ U'l~'elr;l'eln1J'tJ~u'1i'l1'Wbb~:::t~~ ~ 'J1~~'W~JTU"lJ'el'l

b'Vl~t'Wt~~ b"ll'Wb~1'el'l~'el~~'J b(?1'elf~1-ifb'WmJ'tJ~u'1i'l1'Wfit~fuulIOl1 ~~'l b~'el1-ifb'WmJ'tJ~u'1i'l1'W

~'lVi1b~mJ'tJ~u'1i'l1'Wbn ~~'J'l~~1-n1 b~n:::rJ~ ~~tJnn1.l13J~ ~'J1~~'W~~Ub 'WmJ'b~ulmJ'

2.1.4 n11i''l.1;';fJ3Jfi,j1'Jif11 ~U~1~Jl'l~'l~~~'lb~n:::~"1 ~mJ'~00-J'W1J':::UU.., ..,

, " ,
']'el~~~1'J ~'l J'Vl~~'Wb~ J'1:::~'l"lJ1~'eltJnmrVl~ 'W~JTU"lJ'el'lm J'b~u lm J'''lJ'el'l~Jl1 ~'l ~~ ~'l b~J'1:::~"1

~ q

~U~1 eJfuulmJ'~ ~'J1~~'l~'elblOlb'WJl1~J''J~'eltJb'WJ':::~utJ1'Wn~1'l ~'l eJfuulmJ'~ ~'J1~~'l~'elblOlcu * qJ qJ

'eltJb'WJ':::~UVl~'l~'l~bb(?1nr;l1'l1Ol1nmJ' b~ulmJ'~ ~'l'W~1b'WmJ'b~ulmJ'''lJ'el'l~Jl1~'l ~~~'l bm1:::~ "1~

bb~:::eJ~mJ''Vl~~'elU~~~ ~lii1'W"lJ'el'lmJ'':J~u~t~bll'WttJ(?11~~~~~lii1'W~~'lt~ b~J'1:::~Jl1~'l ~~~ ~

~'l b~J'1:::~"1 b'WmJ'b~ulmJ'u'lt~~~'el~eJfuulmm1J'bn~~'J1~~'l~'elblOl"lJ'el'lmJ'b ~ulmJ'(?11~~

V1~nmJ'b,xulmJ'~1fi1J'rn::: 5 tJJ':::mJ' ~'el 1) mJ'b~ulmJ''eltJ1'lb~~'elJl'l~ 2) mJ'b~ulmJ'

~(?1Nb'J~1 3) mJ'b~ulmJ''el~1'lbY1U'l~'el 4) mJ'b~ulmJ''el~1'lr;l'elb~'el'l 5) mJ'b,xulmJ''el~1'l



176

n'1'd~ih "1J'fl~IOj'fl~'k\~ ~m~'Vl (John D. Millet ~'1~L'k\b'Vl~~n~ tJruufr;]~'k\fi) b~'k\~'1mJ'
q q

I'12.> ••• -=>!.!l1 -=>!oov •••••• 2.> <Ol '1'1 '12.> •••
~~tJJ'mJ'~'1fi'1J'ru:::~blJ'1~~'1U'Vl~'1rl '1!"1J'fl~mJ'tJJ'mJ'rl'flmJ'~ J''1~rl'd'1~~~~'fl ~IOj~'k\m J'~~tJJ'mJ'

"
bbriUJ':::"1l'1"1l'k\b!PlU~'1~'1J'Cl'flfltJ'1Ur;]'1~~~nmJ'L~tJ1mJ'b~ ~~il

2.2. 1 n1~1 U1J~n1~'iJth-3Uf3J'iJ1l1F1'1J'eN~1l1~F13J~-3&F1~1::U'"~tJ~'16~hH1

mJ'L~tJ1mJ'~ b~~'flJl'1rl b~n:::b~'1~U'1~~L ~tJ1mJ'hJ1 ~rl'd'1~ b'Yhb~m.Jn'k\L'k\mJ'L~tJ1m J'

b~'flnU~tJ~ bb1J~bbUnn~~uJ':::"1l'1"1l'k\b'k\mJ'L~tJ1mJ'

CI) .., Q 6:1l cv d' I '1 lei

2.2.2 n1~ £U1J~n1~'V1/!1~-3&'J1I1'1J'iJ-3~1l1~-3F13J~-3&F1~1::U'"~tJ'd'1~~~mJ'

b~tJ1m J'~r;]N b'd~'1 bb~:::6~hiij rl'd'1~nJ':::~'fl1'fl~'k\L'k\n '1J'u~~~'1 'k\!?1'fln '1J'L~tJ1m J'~'1m!n L'k\

m J'u~tJ~~'1'k\n'1J'b~tJ1n '1J'

2.2.3 n1~1 U1J~n1~'iJti1-3&wtJ-3'W'iJ'1J'iJ-3~1l1~F13J~-3&F1~1::U.., ~tJ~'1hJijrl'd'1~

!?1'flbti'fl~mJ'b~tJ1mJ'~r;]Nr;]'1~b'd~'1~'fl b'd~'1b1l!Pl-11m bb~:::hJijn'1~'k\mb'd~'1~-nmblOj'k\L'k\mJ'

L~tJ1mJ'"1J'fl~~Jl'1~~rl~~~brlJ''1:::~"1

2. 2.4 n1~1 U1J~n1~'iJti1-3gj'iJ&ii'iJ-3'1J'iJ-3~1l1~F13J~-3&F1~1::U'"~tJ~'11.~ij rl'd'1~
I " I

bY1u~~'fl"1J'fl~mJ'L~tJ1mJ' L'k\C1'fl~-n'k\r;]'fl'k\mJ'~m!?1'fl"1J'flftJtJ1mJ'~b~ijrl'd'1~~:::m'dn J''dmb~'dL'k\mJ'

b~tJ1m J'"1J'fl~~Jl'1~~rl~~~ brlJ''1:::~bb'lA~uJ':::b'VlPlb'VlU

2.2.5 n1~1u1J;'n1~'iJti1-3n1'JuU1'1J'iJ-3~1l1~F13J~-3&F1~1::U",~tJ~'11~ijmJ'
I " ,

uftJU N~ OO-J'k\'1m J'L~tJ1m J'~~~'k\IOj'1nb~~ b~ij-ri'fl~'Vl'1~m J'L~tJ1m J'~bY1U~~'flbb~:::b~ij-ri'fl~'Vl'1~q

m J'~'fl~'Vlnib~'flftJ'N~ rl'd'1~~!Plb~'k\b'k\m J'b~tJ1mJ' bmumJ'ij~'d'k\:h~"1J'fl~~ftJtJ1mJ'IOj'1n~Jl'1
q 'lJ

~~rl~~~brlJ''1:::~ "1

~~bd'fl~'1~IOj'1J'ru'1bb~'duJ'dl'Vlfl,fl'1~bb~:::UJ':::~'Vlfle.J~b'k\mJ'L~tJ1mJ'"1J'fl~

~Jl'1~~rl~~~ brlJ''1:::~ "1 b'k\Jl'1~J''d~~tJ~'1~Jl'1~~rl~MbrlJ''1:::~ "1 6~1~1~uftJtJ'VltJ'1'VlmJ'
I I iJ I f

b~tJ1mJ'~~~~~'k\ 1~ijm J'~OO-J'k\'1mJ'L~tJ1m J'r;]'1~~~nmJ'L ~tJ1mJ'~~Vl~~ bU'k\UJ':::"1l'1"1l'k\bU'k\
q

PI'k\~n~'1~"1J'fl~m J'L~tJ1m J'r;]'1~ m J'bU~U'k\bbU~~b'k\i11OjlOjU'k\"1J'fl~~Jl'1~~rl~ ~~bM'1:::~ "1 bb~:::1~
'lJ q

~'flmrl~'fl~ntJnJ':::bb~~~rl~~ bU~U'k\bbU~~1u bmu~ij mmOO-J'k\'1UftJuNmJ'b~tJ1mJ'r;]'1~~~nm J'
q

tJ1vnJ'nlOjmJ'U'1'k\bn'fl~~~ b~'flL~ bnmUJ':::bU"1l,r~"1J!?1'flrl'd'1~~'fl~mJ'"1J'fl~uJ':::"1l'1"1l'k\~ftJtJ1mJ'b~

~~~~'k\ ~~~'1~'1J'mbun.1~dj'k\ 3 uJ':::mJ'~'1~'1! ~'fl 1) ~00-J'k\'1f'JruJl'1~mJ'L~tJ1mJ'uJ':::"1l'1"1l'k\
I

~~ 2) uftJtJ'VltJ'1'VlJl'1J'nlOjbb~:::"1J'k\'1mb~ijrl'd'1~m~'1:::~~3) unJ':::~tJ'i11mrl'd'1~~'1~'1J'mb~:::

~ '1r;]J'~'1'k\mJ'.yh~'1'k\L~'fltiL 'k\J':::~tJ~~bb~:::bVltJtJb'Yh~'1n~bb~:::r;]'fltJ~'k\'fl~!?1'flm J'tJ1~'1J'un rlJ''fl~L'k\
~ 'lJ 'lJ

J':::tJ'fltJUJ':::"1l'1flu1r;]ur;]'1~uJ':::mPI~J':::J''1"1ln~~~ m~'1 ~'dU~~ n bnru~bb~:::~fimJ'tJ1~'1J'nlOjmJ'
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I I iI I

til'Wbrl'fl\l~~ ~.~. 2546 ~\lM,jl,~~\l;j V1~'J~ 1 m~'IJ1-V11~nlOJm~til'Wbrl'fl\l~~ V1~'J~ 2 m~
q

'IJ1-V11~~I"llmn~'fl,j~~bt.J"llU"lJ'fl\l,j~~"llI"ll'W V1~'J~ 3 m~'IJ1-VI1~~I"llmn~'flb~bn~t:-J~~~~'Vli~'fl

Jll~nlOJ"lJ'fl\lf\V V1~'J~ 4 m~'IJ1-VI1~~I"llm~'flrJl\liJ,j~~~'VlfiJlI~ bb~~~~l"h b'Wb~\lJll~nIOJJlll"1f\V
d.9 q d.9

'"V1~'J~. 5 m~~~i'Wln'fl'Wm~,j~~\lI'W V1~'J~ 6 m~,jf'IJ,jt\lJlI~nlOJ"lJ'fl\lVl'l .•bt.J\lI'W V1~'J~ 7

m~~I'W'Jt.J l"1'Jl~~~~'J nbb~~rn~ln'fl'IJ~'W'fl\lI"1'JI~ ~'fl\lm~"lJ'fl\l,j~~"llI"ll'W V1~'J~ 8 m ~,j~~bij'Wt:-J~

m~,j~'IJ'1i~I"llrn~ bb~~ V1~'J~ 9 'IJ'Vlbij~bln~~

~1V1f'IJ1"1'J1~ ~ ~ b~'W~'fliJlOJ~ t.J~iJ l"1'Jl~~ ~~'Wfi ~'fl,j ~~~'VlfiJll~ bb~~,j ~~~'Vlfit:-J~
, ,

b'Wm~b ~'IJ1m~"lJ'fl\l~JlI~\lI"1~ ~\l bl"1n~tf "1 ~\l1,~~1OJ1~rul bb~'JlOJlflm~~m~I~\liJlOJ~t.J~iJ

l"1'Jl~~~~'Wfim ~b~'IJ1-m~,j~~"llI"ll'W'flrJb'W~~~'IJiJ'flt.Jfl~IV11'flbvh ri'IJ~'flt.J~~ 70 bb~~~~~'IJ l"1'Jl~. ~
'" '"~~b~'W~\l 2 fl~~'flrJb'W~~~'IJ,jI'Wfl~l\l 1OJ~~I~I'fl.n,jnt.Jt:-J~ 2 ~'J'W ~\ltl ~'fliJlOJ~t.Jl"1'Jl~~~~'Wfi

q ~

ri'IJ~~~'IJ,j ~~~'VlfiJll~ b'Wrn ~b~'IJ1-m ~ bb~~iJlOJ~t.J1"1'J1~~ ~~'Wfiri'IJ~~~'IJ,j~~~'Vl fit:-J~b'Wm ~b~'IJ1-rn ~

2.3 n1'i'VI ~ft'el'I..Jft:!-l:!-l~1il1'IJ'VI1f'I'J1:!-1l:!-l~'IJfi~1'IJtr~~t1.;i'll~rJ~ ~'eI
dIil

tI'i~i'VI BI11'Ym1'ib ,.r'I..J~n1'i"ll'el~ftI11l~ f'I:!-Ift~Lf'I'i1~~ "1 t:-J~ m ~~ fl'jj'l~ 'IJ~1 iJ #f'Jbb,j~~ M~

~1'W'J'W 4 #f'Jbb,j~~iJ l"1'Jl~~~~'Wfib~\l'IJ'J fln'IJ,j~~~'VlfiJlI~ rn~b ~'IJ1-m~"lJ'fl\l~JlI~\lI"1~

~\lbl"1~l~tf "1 ~'fl 1) #f'Jbb,j~~I'Wm~~~'fl\lrolm~ 2) ~1'Wml~i'~blOJ'W"lJ'fl\lbbt:-J'W\lI'Wbb~~bI"1Nm~

'"3) ~1'W\l'IJ,j~~~lrubb~~ 4) ~1'IJrn~'IJ1-VI1NI'W'lJI"1I"1~b~t.J~I~I~tl'flfi'IJltJl,~~\l;j
q

2.3. 1 1'U~1't.m1'ii'ti1'iJ~F1n1'i~'iJ~~J}1gNP13J~~'P1'i1~U"1 ~\lI"1'Jl~~1 ~t1J

"lJ'fl\lrn~~~'fl\l rolm~~~Vf'fl'Wl,~1OJ1nbb'W'J~ ~"lJ'fl\l,rfl~"ll1m~~I\l 11,~ bbn
QI, C:lo.c:Y ~ ~

.1) bb'W'JI"1~m~'IJ'J'Wrn~'IJ~VI1~V1~'flPOSDCoRB "lJ'fl\l ~bfi'fl~ b'fl"ll.Q~1"1

bb~~ ~'W~'fl~'if b'fl'W.b'fl'flfrjl"1(Luther H. Gulick and Lyndall F. Urwick ~1\lb'W ~'Vlm 'IJ'J~rjoo.J'Wl

2547: 8 -12 ) b'IJ~'J'W~b~mnjJ~'fl\l 0 (Organizing) V11'flm~~~'fl\lrolrn~ lnl~bI"1N~~I\l

~1'WlIOJVliJl~'flrJl\l bU'W'Vll\lm~Jllt.Jb 'W'fl\lrolm~b~'fl,j~~~I'W\lI'WVI'I.bt.J~I\lI'WrJ'flt.J ~1\l 1 b~

~ 1~ 1~tl'IJ~~~ b111V1~lt.J"lJ'fl\l'fl\lro1fll ~1,~bb~~
q

2) bb'W'J~~"lJ'fl\lbe1'W1'Wlbt.Jtf b1'fl\lVl~flm~'IJ~VI1~ V1'1'flPOCCC

( Henri Fayol ~1\lb'W~~~~ jJl\lb~ 2538: 36 - 37) b'W~'J'W~b~mrijJ~'fl\l 0 (Organizing)

V1'1'flrn~~ ~'fl\l rolrn~ b'Wm~~ ~ bbti\lVlU'Jt.J\lI'W'fl'flnbU'Wbbt:-J'WflbU'W~lt.J V1'1'flbU'Wfl~~lnl~~fl'jj'ru~
q

, '"
"lJ'fl\l\lI'Wbb~~mnbti\l\lI'Wri'W~1 m~~ ~ ~'fl\lI'W~iJ l"1'Jl~~~~'Wfiri'Wlnl~~1 ~'IJi''Wbb~~~I'WllOJ

,
!l,o .,.

V1'Wl'Vl
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3) bbtJ'd~(PI"1I'El\lb"'ltJ'lfi'ltJ tl'El~~tJ bb~::;lPlru::;(Jonathan Boston bb~:;

lPlru::;~'l\l1tJ 'Vl(Pl~~M~~~tJjf 2547 : 450 - 451) ~b~tJ~'lfl1~tll'VI'l~r.r(PIfl1~Jl'llPlf~bbtJ'd1'V1~~1~
dJl

m'l~ ~'l ~ru tpJ'Elfl1 nJftl btJ~~tJblPlN ~h\l'VIt.b ~\l'ltJ1'VI~1~Sj"1ltJ'l (PIb~fl~\l1tJ~tJbbtltl"11'El\l'VIt.b~\l'ltJ
., 'IJ

~~~::;{?1'l~Jl'l~n"'l\l'ltJb~\l~'lru"ll~bb~:;m"1lb~\l~'l ru"ll~'El'Elfl"'l'l mitJ'Elt!'l\lb~(PI"1I'l(PI fl1 ~b'EltJd'l~~'ltJ'l"'l

"fl1~lPl'dtl1Pl~"1I'El\l'VIt.l'd~\l'ltJ1~Sj1Pl'd'l~1Pl~'El\l~'dbbneJtll'VI'l~"1I'fl\lbbtpJ~::;'VIt.l'd~\l'ltJtJ'flfl"'l'lfli1bb~'d{?1'l~
• 'IJ

tJf"ll'1!'lbb~:;1Pl'd'l~~(PI1tJfl1~btJ~~tJb'U~Jl'l1Pl~'l"llfl1nbtJ'd~(PI"1I'fl\lReinventing Government (~'l\l

1tJ b'Vl~~fl~tlru~f{?1~tJfi 2547 : 205 - 206 ) ~~'El\lfl1~i,~~::;tltlbtltJ~::;tltl~Sjfl1:m~::;"'l'l~~'ltJ'l"'l••
""'l'lfl']'l\ltltJ1tJ~']'l\l~'l\l {?1'l~~'l~tlitJ b(PI~bUtJi,~fl1~tJljU~\l'ltJm (PI'VI~fl fl1~Sj~'dtJi'd~i,tJfl1~

, ,
~(PI~tJ1"'lbb~::;fl1~vl'l\l'ltJbtltJV1~ Sj~::;tltlV1~\l~tJ'El\l(?1'fltltpJ'Elfl1~b1~fl ¥'fl\l"11'El\l~fl ~'l ~'l fl fl~'lV1"'l::;

• 'IJ

4) bbtJ'd~ (PIfl1ntJ~~tJbbtJ~\l~(;J.JtJ'l'fl\l~m{?1'l~~tJbbtltl"11'fl\lbtl1~'Vl"n bb~::;U'd
'IJ

btJ (Bowditch and Buono, 1990 : 508 ~'l\li,tJ~~i,"'l ~fl~ru::; 2546 : 230) b~tJ'fl~tJbbtltl
'IJ

'fl\l~tJ~fl'Eltl~'l~ 'lJ"1I'fl\lm~b~WbbtJ~ b~~ (;J.JtJ'l'fl\l~flm ~f11ffi.!::;'fl\l~tJ~fl'fltl 4 ~'ltJ~Sj1Pl'd'l ~~~~ tJfi

b~m']'fl\lritJ ~'fl blPlN~¥'l\l'fl\l~m tllPl~'lm m::;tl'dtJfl1~vl'l\l'ltJ b'VllPlLtJb~tlb(PI~1tJ~'ltJ'VI~\l~•
~'l ~ru~'fl blPlN~¥'l\l'fl\l~fl1~"'l::;b~~'d']'fl\lritlfl1~r.r(PI'fl\l~fl1~b(PI~{?1N.,

fl1~~fl~~ ~'d'Elt!'l\lb~tJ~'lif"'lr.r~~'ltJfl1 ~r.r(PI'El\l~fl1~Sj~'Vlfi~~tpJ'fltJ~:;~'VlfiJl'l~•

"fl1:m (Pl~1tJfl1~i,~tllfl1mntJ~:;"ll'l"lltJ ~'d~b'VI{?1i1fl1~r.r(PIblPlN~¥'l\l'VIt.l'd~\l'ltJfl1~1~tllfl1~"1I'El\l~Jl'l••
~\l1Pl~~\lblPl~'l::;~"1 "'l::;~'El\lSjfl1~n'l'VItJ(PI~'ltJ'l"'l'VIU'l~lPl'd'l~ftleJ (PI"ll'fltl"1l'El\l'VIt.l'd~\l'ltJ~1~tllfl1~1 ~Sj

m'l~i (PIb"'ltJbb~::;Sjfl1m~"'l'l~~'ltJ'l"'l1tJ~::;~tltJllmi\l'ltJ1~Sj1Pl'd'l~1Pl~'fl\l~'di,tJfl1~1~tllfl1~~::;"ll'l"lltJ b~'El

" "btltJfl1~~(PIlPl'd'l~~\lm fl~'lejf'fltJtpJ'Elfl1~tJllmi\l'ltJ~ (PIitJ{?1'EltJfl1~i,~tllfl1~ 9\l"'l::;,yhi,~SjtJ~::;~'VlfiJl'l~
I "

1tJfl1~1~tllfl1~tJ ~::;"ll'l"lltJb~~~'lfl~tJ

2.3.2 ';1'Ufl'J13J<iPl £~'U"1I'iNUtJ'U~1'UUlI::rfl'l~n1~'i1~gfI71i:3fl3Jgf~&fl'i1::U "1

~\l1Pl'd'l~~'l~'1!"1I'fl\llPl'd'l~i(PIb"'ltJ"1I'El\lbb(:.JtJ\l'ltJbb~::;LlPlNfl1~~:;Vf'EltJ1~"'l'lfl bbtJ'd~ (PI"1I'El\l,rflij"ll'lfl1~tpJ'l\l

11~ bbn
.<I:::ll .::",,;:g tr ~

1) bbtJ'dlPl(PIm::;tl'dtJfl1~tl~'VI'l~'VI~'flPOSDCoRB "1I'fl\l~bfi'El~b'fl"ll.fl~lPl bb~::;
'IJ 'IJ

~tJ(PI'El~~b'El'\i'J.b'fl'Elfi;ilPl(Luther H. Gulick and Lyndall F. Urwick ~'l\li,tJ ~'Vlm tl'd~1'(;J.JtJ'l2547

: 8-12) i,tJ~'dtJ~b~~'dritl P (planning) fl1~'d'l\lbb(:.JtJbtltJfl1~n'l'VItJ(PIblh'VI~'l~"1I'fl\l'El\l~fl1~~'l

lPl'd~vl'l\l'ltJb~'fltl~~~1'{?1f;ltJ~:;~\l~'El:;h bb~:;"'l:;~'lbiltJfl1~'El~.h\l1~i,tJfl1~1~tllfl1~tJ~::;"ll'l"lltJ••
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2) bb'W'J~~"lJ'El-:!b~'Wi ".hbtl~ ~'El-:!'VI~nfl1:ru1'VI'W 'VI1'El POCCC (Henri

Fayol ~'N1'W~~~~ U1-:!b~ 2538: 36 - 37) 1'W~'J'W~b~tl'JnUfl1:r'J1-:!bbe.J'W(planning) d"j'Wfl1:r

rl1'V1'W~bth'VI~ 1tl"lJ'El-:!'El-:!~ fl1 :r~1~'J:rvl1-:!1'Wb~'Elu:r:r~.r l?1~tJ :r~~-:!~'El~l:i'bb~~'"l~~1 bU'Wn'l :r'El~.h-:!1:r~1

n1:ru1''VI'l:r:r~r1lu~-:!btl'Wr'i:r~u'J'Wn1:r"lJ'El-:!n'"ln:r:r~ I?l'l-:! 1 ~ ~U1''VI1:r~'El-:!n:r~vl'l~ ~

3) bb'W'J~~"lJ'El-:!b:rbtifl?1b'El~.bb~lhb~'Wbb~~ b~':S~oW. 'W'Elf~'W (Robert S.

Kaplan and David P. Norton 1996 ~1-:!1'WbVl'W~n~ urutlfl?1~'Wfi 2549: 32 -39) 1'W~'El-:!
q q

"lJ'El-:!Balanced Scorecard btJiJ:r~tlnl?11-if1'W.rl?1niJ:r~~-:!~bb~~~m'Wfl1:rru~bbl?1nI?l1-:!n'W~b~'W
q q

Balanced Scorecard
,dJ 9.1 ~ 21 9.1 9.1 61 21
~'El ~~~'El-:!~1'Wfl1:i'b-:!'W ~~~'El-:!~1'W~n~'l ~~~'El-:!~1'Wn:r~U'J'Wfl1:rJl1tl b'W ~~~'El-:!~1'Wfl1:r

q q cu q q

I I I I

~tl'W~bb~~fl1 :i'b~Ubl?1~-:!~ ru~1 ~iJ :r~fl1:r~ 'El-:!~ n1:r'"l~~'El-:!Hbtl'Wn:r'ElUbYJ'El~1biJ1-if1'Wfl1:r
~ q

I ~~ cv tr G'".J tr l.1iJO J'
l?1'ElU~'W'El-:!l?1'El'J'6'ltlVl fll'Wbb~~n~tlVlfiVl'El-:!~ fl1:r b~ fl1'V1'W~"lJ'W

q

b~:r-:!fl1 :rfl1:r1~u1'fl1:r"lJ'El-:!~Jl1~-:!~~~-:! b~:r1:;tf.., iJ~'J1~-n~ b'"l'W"lJ'El-:!bbe.J'W-:!1'Wbb~~b~Nfl1:r1'Wfl1:r

1~u1'fl1:r b"ll'Wfl1:ru1''VI1:r''lJ'El-:!~Jl1~-:!~~~-:!b~n~tf.., ~iJ~ru~vl1-:!1'W~ ~vl1bbe.J'W-:!1'Wbb~~b~:r-:!fl1:r
I "

l?11~'J1:r~m:rbtl'W~ru~nn~m:r~ 1bU'W-:!1'W"lJ'El-:!~Jl1~-:!~~~-:!b~:i"l:;tf .., ~-:!1~b~'Eln~-:!1~btl'W~ru~n~m:r

1?l1-:!1 1~~~-:!~~ 3 tJ b"ll'WiJfl1:r~-:!b~1'~UVlU1Vl1'W~1'Wfl1:rU1''VI1:r~~fl1:r~.r~~fl1:r~-:!~~~btl'W

~~1~n1~iJu1'fl1 :r~iJiJ :r~~VlflJl1'W iJfl1:r~ ~u1'fl1:r~.r ~~ fl1 :r~-:!~~ 1~ bbn~fuu 1'fl1 :rVl'l-:!~-:!~~1 ~~

~'J1~"ll'Jm'VI~'Elb"ll'Wb~n bm'J"ll'W ~'W"ll:r1~tl1nl~ ~~fl1:r 'VI1mIJ'W~Jl1'W~~'Eltlb'Elfl1~ ~Qn~~biJ~
" I

Vl1-:!bOWfll btl'W~'WVl-:!1'W~1'WU'El-:!n'Wbb~~bbril"lJUqJ'VI'l fl1:r~ oo.J'W1bb~~~-:!b~1'~~'J'l~~'W~-:!Vl1-:!~-:!~~

bb~~~-:!b~1'~~,rU ~'W'W'El'l~1~~~:r'Elfl'l-:!'"l1'-:!~-:! b~tl~ oo.J'W1'El1~1~~~:r1~iJ ~'J'l~~~'J1~~1~1:rn
q ~

'El~~fl1:rnrbb~~~ rufi:r:r~ b~'El'"l~l~btl'W'W~-:!~'l~ ru1'Wfl1:r~-:!b~:r1~tf~iJU ru'VI1 fl1:rU'El-:!n'Wbb~~bbril"lJ
q q OJ qJ QI

uqJ'VI'l bb~~~oo.J'W'l~-:!~~ b~'El~'"l1:i'bb~'J~Jl'l~-:!~~~-:! b~:r1~tf.., ~-:!iJ~'J'l~-n ~ b'"l'W"lJ'El-:!bbe.J'W-:!1'Wbb~~

b~:r-:!fl1:r1'Wfl1:r1~u 1'fl1:r"lJ'El-:!~Jl1 ~-:!~~~-:! bm1 ~tf.., ~ iJiJ:r~~VlflJl1'W1'Wfl1:r1~u1'fl1:r
I

2.3. 3 1Pi1'lJ-J'1Jtl1~aJ1ru6JJ'iJ-JflI11~F1aJfI-J£F111~U"1 ~-:!~'J1~~'l ~qJ"lJ'El-:!

-:!uiJ:r~~1ru~~Vf'El'Wb~'"l1mb'W'J~~"lJ'El-:!,rn':S"ll1fl1:r1?l1-:!1b~bbn
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-=:rrt. ~.C::Y r Q

1) bb'W'Jrll?1nJ'::;'lJ'J'Wn'lJ''l..m.!f1J' VlJ''fl POSDCoRB "lJ'fl\l~bfi'flJ' b'fl"ll. n~rl bb~::;
'" '"

~'Wl?1'fl~; b'flvJ. b'fl'flfrjrl (Luther H. Gulick and Lyndall F. Urwick ~1\l1'W <W'Vlm 'lJ'JJ'r)!?J.J'W1

2547: 8 -12) 1'W~'h'W~b~mti'lJ B (budgeting) \l'lJtJJ'::;~1rubtl'WnJ'::;'lJ'J'Wn'lJ'Vl~\l~~1~'k!1'W

n'lJ''lJlVl1N1'W'fl\l r-ln'lJ' 1~tJ J'::;~'lJ e.J~~1 b;1Ol
I

2) ~'Jbb'lJ'lJ'Vl1\l'Vl~~~n'lnJ1'WbrJ'lJ1t/1.tJtJ~'lJ'1i"lJ'fl\l ~\l 'JJ'bl?1"ll {'W'VlJ'M

(2548 : 135 - 136) 1~\~'W'fl~'Jbb'lJ'lJ'Vl1\l'Vl~~~"lJ'fl\ln'lJ'U1'WbrJ'lJ1rJ1tJtJ~'lJ'1iJ''J~ 6 ~'Jbb'lJ'lJ

1~bbri 1) ~'Jbb'lJ'lJ~m~lVlimVll?1e.J~ (rational model) 2) ~'Jbb'lJ'lJ'Vl1\l~'l'Wn'lJ'{l?1n'lJ'
q

(management model) 3) ~'Jbb'lJ'lJ'Vl1\l~1'Wn'lJ'~!?J.J'W1'fl\lr-ln'lJ' ( organization development
<V 9J

model) 4) l?1'Jbb'lJ'lJ'Vl1\ll?11'WnJ'::;'lJ'J'Wn'lJ'"lJ'fl\lJ'::;'lJ'lJJ'1"lln'lJ'(bureaucratic processes model)

5) ~'Jbb'lJ'lJ'Vl1\ln'lJ'b~'fl\l (political model) 6) ~'Jbb'lJ'lJbOjj\l\JJ'ru1n'lJ' (integrative model)
I I I

1 'W~ 'J 'WVlbn rJ 'J ti 'lJ\l 'lJtJ J'::;~ 1 ru ~\l\l 'lJtJ J'::;~ 1 ru ~ 'fl\l iJ n 1 J''J 1\l bbe.J'Wbl?11tJ~ n'l J'b 'Wn'l J'b-ifr.l 1 rJ

\l'lJtJJ'::;~1 rub 'Wn1J'U11tJtJ~'lJ'1i ~ b.w'Wb~rl'J1~~'WbIOl1tJ~ ~~J'Hl'W::;"lJ'fl\l'fl\l r-ln'l J'b'WJ'1::;b~'fl~1

" I

f"l'J1~~ 1 b;IOl"lJ'fl\lmru1'WbrJ'lJ1rJ1tJtJ~ 'lJ1i~ 'W'fl~ti'lJ'fl\l r-lmJ'Vl ~'lJ~ l?1"ll'fl'lJbb~::;b'W~'J'W"lJ'fl\l\l'lJtJ J'::;~ 1 ru 1Ol::;

btl'W~'J'WVl~\l"lJ'fl\l~'Jbb'lJ'lJ'Vl1\l~1'Wn'lJ'{l?1n'lJ' ( management model)

3) ~'Jbb'lJ'lJ'Vl1\l'Vl~~~n'lJ'U1'WbrJ'lJ1rJ1tJtJ~~"lJ'fl\lbb'J'W iJ bl?1'flf bb~:::bb'J'W

e1'flf'W (Van Meter and Van Horn 1975 ~1\lb'W 'JJ'bl?1"ll {'W'VlJ'M 2548: 120 - 121 ) b'W

" I

nJ'::;'lJ'J'Wn'lJ'U1'W brJ'lJ1rJ1tJtJfi'lJ'1i 1Ol::;~'fl\liJbihVl~1rJ r)l?1tltJJ'::;~\l r-lbb~::;~'J~r) l?1Vldj'W~1l?1J'~1'W
~ q ~

I ,
..::$: Q/ i.I'? 4 .di •• I i.I' Q..I' .c::Y

J''J ~ tl\l'VlJ''Wm n J' l?11'W'WbrJ'lJ1 rJ 6Jl\lVl~1 rJ f"l'J1~ J''J ~ tl\l\l'lJu J':::~1 rubb~ ::;bbN m::;~'W~'W'lJ ~'W'W'fl'Wi
b~ 'fl"ll'JrJb~ n'l J'U'l'WbrJ'lJ1rJ1tJtJ~'lJ'1i bn l?1tJJ'::;~'Vlfle.J~

n'l J'~ n~ ~ ~'J'fl tJ1\l b~'W~ 1 ih{rJ ~1'W\l 'lJtJ J'::;~ 1 ruiJ~'Vlfi'W ~ r?1'fltJJ'::;~'Vlflil1'W
q ,

n'l J'b~'lJln'lJ'"lJ'fl\l~il1i\l rl~ ~\l bf"lJ'1::;,x.., bU.'fl\l1Ol1n~'fl\l~1n'lJ'~,r'lJ~'W 'W~1'Wb~'W'Vl'W1Ol1n~~'lJ1~
q q ~

b~m'W'fl r?1'fln'lJ'b~'lJln'lnb~:::n'l J'{ l?1~J'N'lJtJJ'::;~1 ru"lJ'fl\l ~il1i\l f"l~~\l brlJ''l:::,x.., b 'Wn'lJ' b~'lJln'lJ'

bbr?1~::;bf"lNn'lJ'iJ rl'J1~ bVl~1::;~~ ~~ rl1"lJ'fl\l n'lJ'b ~'lJln'lJ'tJJ':::"ll1"ll'W b'Wn'lJ'{ l?1MN'lJtJJ':::~1ru[;l1~
q

il1 J'nlOl"lJ'fl\l~il1i\l rl~~\l brlJ'1::;,x.., b 'Wn'lJ'b ~'lJln'lJ'~~1 ~'k!~~n'lJ'b ~ m1~"ll'Jm Vl~'fltJJ'::;"ll1"ll'W

~'J 1tJ~tJJ'::;~'lJU'k!Vl1 b~'fll?1~'fl'Wb'W1~h'Wr?11\l i J''J~~\l ~<Wn'lJ'VJntJJ':::lJl'Vl ~\l b~l~b ~ b~'WVJ'W

Vl~'Wb~rJ'Wb~'flH'tJJ'::;n'fl'lJ'fl'l~'W bb~::;~,r'lJ~'W'Wn'lJ'~1 bil'W\l1'W"lJ'fl\l'fl\lr-ln'lJ'~~1Ojjn [;l1~ brlNn'lJ'
q q

I I

r?11\l.., b'W~'J'WiliJil1 rl ~\l n'lJ'1~~'lJ\l'lJtJJ'::;~1 ruVl b~tJ\l'W'fllOldh b~~il1i\l rl~~\l brlJ'1::;,x ..,
'"

"
~1~1J'tlU1~1b.jf1 'Wn'lJ'~ !?J.J'W1'lJf"l~1nnb~::;~ !?J.J'W1'fl\lr-lmJ''J~~\l~ !?J.J'W1rlruil1'W n'lJ' b~'lJ1'n'lJ'b ~

q q

" I

~1~1J'tll?1'fl'lJ~'W'fl\lm1~~'fl\lmJ'"lJ'fl\l ~~'lJ'lJln'lJ' 1~'W'flm1ntlb 'W~1'Wn'lJ'b~'lJlmJ'n'lJ'iJ \l 'lJtJ J':::~ 1 ru Vl
'"
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'"
J''J3.J~"~"~13.J1J'Cl

I

2.3.4 M1'Un1'i1.J~U1'i~1'U1JF1F1f16JJ'iNgflJ1~F13Jgf~&F1'i1::UGf ~"~'J13.J~1~'1!

"1I'fl"fl1J'Ul"'1N1'W1..J~~~~~Vf'el'W1~"'l1mb'W'J~ (;l"1l'fl,,'l!n~"ll1fl1J'I?h" 11~ bbn
~ .c:::::..,;:g cf" <=::i:Il

1) bb'W'J~(;lnJ'~U'J'Wfl1J'UJ''''1J''''J''flPOSDCoRB "1I'fl"~bfi'flJ' b'fl"ll.n~~ bb~~
" "

~'W(;l'fl~~ b'fl~. b'fl'flfrJ~ ( Luther H. Gulick and Lyndall F. Urwick ~1,,1'W~'Vlm U'JJ'<j[?J..J'W1

2547 : 8-12) 1'W~'Jil~b~mnUfl1J'uJ'J'~ S (staffing) ",1'fl~1'Wul"'1N1'W1..J~~~ b~'fl

~(;lbl?l1tJ3.JU~~~1~ b"'3.J1:;~3.JnU"1'W•
2) l?l13.Jbbe..J'WtJ'VlfiPl1~l?lffl1J'-w[?J..J'W1J':;UUn"llfl1J'1'VltJ( ~A2546 - ~.Pl.

2550) ~1'W'J'W7 tJ'VlfiPl1~l?lf~,,1'WtJ'VlfiPl1~l?lf~5 btJ'WtJ'VlfiPl1~l?lf~b~m-if'fl"nU1..J~~1nJ'J)1~f~

L(;ltJl?lN L(;ltJ btJ'Wfl1J'ufubtJ~tJ'WnJ''flU~'J13.J~ (;l"1l'fl"-if1J'1"llfl1J',,,1'flen~ulfl1J'1 ~.yh"1'W~~ (;l
"

1~ulfl1 J'~"~'fl1~~1 btJ'W~'J~m~ ~1~ '1! l?1'flfl1 J'iu b~~'fl'Wfl1J'1~u lfl1 J' ~ ~'fl (;l~~'fl" nu J'~uu fl1 J'

Ul"'1J'4'(;lfl1J'J)1~flij~~ ~'fl I AM READY ~"tJJ'~n'flU~'JtJ 8 tJJ'~fl1J' 1~bbn 1) Integrity
d.9

~ '"
"'3.J1tJ~"Yi1"1'W'flth"il~n~Pl12) Activeness "'3.J1tJ~""1I~'W~,,1"'lYi1"1'W3) Morality "'3.J1tJ~"

il~~fiJ'J'3.JrJClJfiJ'J'3.J4) Relevancy "'3.J1tJ~"!~'WL~n tJfU~'J~'Wb~n l?lNnU~"~3.J l?lJ'"nU~'J13.J

~'fl"fl1J'tJJ'~"ll1"ll'W 5)Efficiency "'3.J1tJ~" ~"bu'WtJJ'~~'VlfiJ)1~ 6) Accountability "'3.J1tJ~"

fU~(;l"ll'flUl?1'fle..J~"1'Wl?1'fl~"~3.J7) Democracy "'3.J1tJ~" il1"'lbb~~fl1J'nJ'~Yi1~btJ'WtJJ'~"ll1fitJ1l?ltJ

~,rU~'W'Wfl1J'il~'J'W1'J3.Jbb~~~'J13.JbtJ1,,1~8) Yield "'3.J1tJ~"ile..J~"1'W~"bU'We..J~"1'W••
3) bb'W'J~(;l"1l'fl"b~J'b(;l'fllnbe:l'flfdjfn (Frederick Herzberg ~1,,1'W~J':;-ntJ

btJt.J3.J~3.JUn1r2547 : 79) 1'WU"'l4'm~mnU~'J13.J~'fl1"'l1'W"1'Wbb~~~'fl(;l~~'fl"l?l13.Jbb'W'J~(;l"1l'fl"
"

t[uJ'1i3.J 3.J1~b~1(Abraham Maslow ~1,,1'W~'Vlm U'JJ'<j[?J..J'W12547: 159) ~1~'JtJfl1J'~,,1"'l

I '" '"

3.J'W~6'Vln~'W~'fl"fl1J''''~1tJ'fl~1''~''4' (;lbtJ'W~1~ui'W ~"l?1'fl1tJi1~'fl1) ~'J13.J~'fl"fl1J''Vl1''fl1tJJ)1~
q •

2) ~'J13.J~'fl"fl1J''Vl1''~1'W~'J13.JtJ~'fl(;lJitJ3) ~'J13.J~'fl"fl1J'~n-w'W1'W~,,~3.J4) ~'J1~~'fl"fl1J'~
I

"" I ~ 2/ ••• I ~ 2/ "". I •.. tr
"'l~~lij1'W~b(;l'Wbb~~b(;lJ'Ufl1J'tJntJ'fl"b'W5) ~'J1~l?l'fl"fl1J''VluJ'~'''ln~

d.9

4) bbU'J~(;l"1l'fl"b"'lJ'1nbU'WsD3.J(Jeremy Bentham ~1,,1'Wb'Vl~~n~ 1..JClJtJfl?l

-W'W~2547 : 230) b~'W~1~'J1~tJJ'~~~~~~n~'fl""ll'flUfiJ'J'3.Jn~'fl m13.JtJJ'~~~~~n'fl1~bn(;l

~'J1~~"11",1'fl~'J1~~"~'fl1"'l bbn~'W~'J'W3.J1n~~ (;l l?l13.J"'lltJfiJ'J'3.Jbb~~U'VlU1'Vlb91"'U1~"1I'fl"J)1~f~



182

I , ,

5) 'lJ'Vl'lJ1'Vl"lJ'el~b~'l'I,,,llVlVl~~ b~'lJ1-fl'lnLritl:i'~"ll1"ll'W b~1V1ihVll"l'J:i'~1bU'Wfl'l:i'

m~l"lru~n~ru:; 7 tl:i'~fl'l:i'''lJ'el~fl'l:i''lJ1-fl'l:i'~~ ~ ~'Wl?l'W1'lJru'lJ~fl'l:i' (2539: 7 ~1~b'Wf~M:i'~
q q '"

tl:i'~b~1-\V~1 2549: 26) m'h'Jti~~'el~O]1:i'1"llfl'l:i'~~b~'lJ1-fl'l:i'bbritl:i'~"ll1"ll'Wl?l1~ ~1~1 "'lJ~fl'l:i'''
d.9

~~ l?lNri'lJ1l1~1ra~ n~~~1 "SERVI CE" b~'lJ~fl'l:i'~1 nn~1~~f'lJ'lJ~fl'l:i'l"l1l'lVl~~ ~~tl11Ol~b~fl'l:i'

'"'lJ1-Vl1N1'W'lJl"ll"l~ijtl :i'~~'Vlfill'1'W~1n~'W1Ol~~'el~ij n 1:i'~ I?J,J'W1tl f'lJtlN n 1:i''lJ1-Vl1N1'W'lJl"ll"l~b~ij
q q q

l"l'J1~bU'Wfi:i':i'~b'Wfl'l:i'b~'lJ~fl'l:i'

fl'l:i'~n~ ~ ~'J'elth~ b~'W~1trlOlr.rtJ~1'Wfl'l:i''lJ1-Vl1N1'W'lJl"ll"l~ij~'Vlfi'W~I?l'el
q q

'" '"~~ bbl?lfl'l:i'M:i'Vl1fl'l:i''lJ:i':i'1Olbbl?l~~~ fl'l:i''tJn'el'lJ:i'~bb~~~ 1?J,J'W1l"l'J1~tl1'JVlU1 b'W'el1~'Wfl'l:i'tl:i'~b~'WeJ~
q

'" , ,
fl'l:i'tlli~~ 1'W:i''J~~~ :i'~iJ'lJfl'l:i'b~:i'1~~ ~ bb~~~~ l?l'el'lJbb'Vl'W1Ol:;~1~1:i'f;l bU'WtrlOl~tJVlIOl~"1l'JtJ~ ~b~1~ b~

'"'lJl"l~1mijl"l'J1~'W~'el~ bb~~ij"lJ~f;lJrl1~~blOlb'Wfl'l:i'tlli'lJ'1i~1'Wbb~~fl'l:i'b~'lJ~fl'l:i' 'W'elnlOl1 nUfl'l:i'btJ l'l

b'eln 1~b~'lJ l"ll"l~1 n:i'b'W'el~~ n 1:i'ij ~'J'W1'J~ I?l'elfl'l :i'bb~l'l~l"l'J1~ ~ l'lb~'W1Ol~~1~1 :i'mJ1U ru Vl1bb~~
q '"

'eltlM:i'l"l~1~'W'lJtl1~1 b-ill'Wfl'l~~1Ol1:i'ru1tlf'lJtlN~fifl'l:i'b ~'lJ1-fl'l :i'''lJ'el~~1l1~~l"l~~~ bl"l:i'1~,r "1 1~
q q

b~'lJ~fl'l:i'''lJ'el~~1l1~~l"l~~~bl"l:i'1~,r "1

2.4 n1''V1 ~~'e1'LJ"UJ:I-I6i 'iS1'1..1'\J11f1'J1:1-1l:l-lcW'I..Ifi~1'1..1,j~~!Ivl'6'f.:lrJ~ lPi'e1'll,~i'VIfirJ~
""

"L'l..lfI'J1:1-1\;.:I'W'e1"L~n1'''L~'LJ;n1'"lI'e1.:1~1l1l.:l f1:1-1~.:Ibfl'1~~ "1 eJ~fl'l:i'~n~1~1 i1~'J bbtl:i'~~:i'~

~1'W'J'W3 ~'J bbtl:i'~i1l"l'J1~~ ~~'Wfib:n~'lJ'Jn n'lJtl:i'~~'VlfieJ~b'Wl"l'J1~~~'W'elblOlfl'l:i'b~'lJ1fl'l:i'tl:i'~"ll1"ll'W

~'el 1) ~'Jbbtl:i'~1'WUIOlr.rml1bo]12) ~1'WVI~nm1~btl1~b~bb~~ 3) ~1'WVI~nl"l'J1~~~,"h bl'ltJ

'" .
~1~1:i'f;l'elfi'lJ1tJ1~~~U~'el

2.4.1 ~1Uif'"l,.f!JU1,,j1'21'iJ.JgfI11~p;J3Jgf.J'p;J'1~U "1 1Un1,1ulIin1'
iI ClI ~ ~ .&:::::J..::::.. ~ .c::::..cr' .cI

~'ell'll"l~'el~l?l1~bb'W'Jl"ll'l"lJ'el~'J~b~tJ~ b'el"ll~6Jl, bl'l'W'W~n~b'lJ:i'l?l bb~~~fifi

b'el~ djfm~n ( William H. Lucy, Dennis Gilbert and Gutherie S. Birkhead ~1~b'Wb'Vl'W~n~

'lJrutJfl?l~'Wf 2547 : 225) ~'el~~1fl'l:i'b~'lJ~fl'l:i'~1fi1:i'ru~i1 4 'el~~tl:i'~n'el'lJ~~1~f;lJ ~'el 1)

UIOlr.rtJtJ1bo]1 (inputs) 1~bbri 'lJl"l~1n:i' ~1H~1tJ 'r,)tlnnu bb~~~~~1'W'JtJl"l'J1~~~l'l'Jn 2)

nlOln:i':i'~( activities) Vl1'eln:i':;'lJ'J'Wfl'l:i' 3) eJ~ ( results) Vl1'eleJ~eJ~l?l (outputs) ~~bU'W~~~

'" '
bnl'l~'WVI~~1Ol1nm~'lJ'J'Wfl'l:i' 4) l"l'J1~~l'lb~'W ( opinions) r;\'eleJ~m~'Vl'lJ ( impacts ) ~~

VI~1tJti~ l"l'J1~~ l'lb~'W"lJ'el~tl:i'~"ll'1"ll'W~ijl?l'el'lJ~fl'l:i'~1~f'lJ~~1Ol1nl"l'J'1~~ l'lb~'W"lJ'el~ Gilbert and

Birkheadri~'~ m'1~~1~ ~ri 'lJU1Olr.rtJ'W'1bo]1~~n~'1'JO]1~~'W1Ol~b~'W~ ~1clJ'Wmm~m:i' b~'lJ1-n '1:i'~'1fi1 :i'ru~

~bU'W:i'~'lJ'lJ ~'el~l"l~'el~l?l'1~'Vl~~~:i'~'lJ'lJ (Systems theory ~1~b'W~~"ll1tJ ~ff;lJnl?l~)bu'W
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iI I I I

'Vlfl~~tl J'~'IJ'IJ(System) Lth.m~~"lJ'f)..:j~rJ'wvhnm.]'f)..:jn'W~..:j~'f)..:jmJ''IJJ'J'~'"l(;l~..:jVl~1£J1'J~nu'VlnVI dJ q q q q q

I Itr ..•.I iI ,J 4::::1 ell 2.1 Q.o'.c::Y •.•G.f Q;' 0 9.1

J':::'IJ'IJ'f)..:jfO)mJ'lJJ'~n'f)'IJ(;l'J£J4 'C'l'J'W'VlLn£J'J"lJ'f)..:jn'WfO)'f)1) lJ'"l'"l£J'W1L"lJ1(Inputs) 2) m:::'IJ'J'WmJ'
, , '"

LL1JJ'~1l1~b'WmJ''IJ1V11J'3) c.J~c.J~[;] 4) mJ'i1'f)'Wn~'IJ L~'f)b~~c.J~~~fi.y]Vi..:j~'f)b'"l~1n~'Wb'W

mJ'b~'IJ1mJ' ~..:j'"l1mL'W'J~(;l'Vl~~~J'~'IJ'IJ (Systems theory) fi1~~fO)'J1~~1~'1Jb'W~'f)..:j

U'"lr.rmJ1L.]1L"11'Wn'WLL~~~'f)(;lfO)~'f)..:j[;]1~LL'W'J~(;l"lJ'f)..:jL'Vl~~n~'IJnl£Jf[;]~'Wfi ( 2547 : 226) t~~
q q

fO)'J1~V1~1£J"lJ'f)..:jmJ'b ~'IJ1mJ'~1fi1J'ru~~1 mJ'~'IJfO)fO)~n~ ~'IJfO)fO)~ V11'f)V1U'J£J~n~1'W1'"lVltJ1~~
q q q

,
c::I 2.1 cv 15I iI oC::l

Lnm"lJ'f)..:jn'IJmJ'bVl'IJJ'mJ'~1fi1J'ru~

b~'IJ1m J'~1fi1 J'ru~LLri1JJ'~"ll1"ll'W

, ,
.oS .?I IV ••••••• "'''''1 A'
"ll..:j'f11'"l'"l~LlJ'W"lJ'f)..:jJ'jVlJ''f)L'f)n"ll'W~V1'W1'Vlb'WmJ''C'l..:j[;]'f)mJ'

L(;l£Jn'"l(;l~..:jVl~1£JL~'f)~'W'f)..:j~'f)fO)'J1~ ~'f)..:jmJ'''lJ'f)..:j1JJ'~"ll1"ll'W
q q

L(;l£J~'J'WJ''J~n'f)..:jrl1JJ'~n'f)'IJ~~1~'1J 6 ~'J'W ~'f) 1) ~m'W~LL~~'l.JfO)fO)~~b~'IJ1mJ'2) U'"lr.r£J~

U1L']1V11'f)'Vlf~mm 3)· nJ'~'IJ'J'WmnL~~~'J'lJ1mJ' 4) "11'f)..:j'Vl1..:jmJ'b~'IJ1mJ'5) c.J~c.J~[;]V11'f)~'J

'IJ1mJ' 6) c.J~m~'Vl'IJVl1'f)~rufDh~n~'f)~f'IJ'lJ1mJ' ~..:j'"l1mL'W'J~(;l~..:jn~1'Jrit~~fO)'J1~~1~'1Jn'IJ

nUU'"lr.r£J~1'W~m'W~ LL~~'IJfO)fO)~~b ~'IJ1mJ'LL~~U'"lr.r£JU1L.]1L"11'WL~£J'Jn'W
q

b~'IJ1mJ'~..:jc.J~~'f)1JJ'~~'Vlfic.J~b'WfO)'J1~Vi..:j~'f)b'"lmJ'b ~'IJ1mJ'''lJ'f)..:j~1l1~..:jfO)~~..:jLfO)J'1~~"1L~J'1~~1

~1l1~..:jfO)~~..:jLfO)J'1~~"1b~fO)'J1~~1~'1Jb'WmJ'b~'IJ1mJ'1JJ':::"ll1"ll'W[;]1~U'"lr.r£J~1..:j1 "lJ'f)..:jmJ'
, I ,

6l 9.1 .Q.c::Y I % (f" oIClI 0 9.1 9.1 .Q.Q6') 9.I.Q c::I q I

bVl'IJJ'mJ'L'W'f)..:j'"l1m1~1l1'C'l..:jfO)~~..:jLfO)J'1~V1"1~'"l1'W'J'WL'"l1V1'W1'Vl'VlbVl'IJm1J'~L~£J..:j~'f)[;]'f)mJ'

b~'IJ1mJ' nrj~(;l'f)1JnJ'nr~nfO)'J1~~'W~~£Jb'WmJ'b~'IJ1mJ' nmJ'r.r(;lL[;]1£J~'f)1fO)1J'~m'W~~
q q

b~'IJ1n1 J'nfO)'J1~LVI~1~~~ ~'f)mJ'b ~'IJ1n1m~~t~nn1J'LL'~..:j.]'f)~~~1'J~1J'mJ'b ~'IJ1n1J'1JJ'~"ll1"ll'W
'lJ

9; I I i.f

t~f'IJrl 'WmJ'b~'IJ1mJ' J''J~~..:jnJ'~'IJ'lJmJ'b~'IJ1mJ'.y]~u..:j~'W ~..:jvhb~1JJ'~"ll1"ll'W~f'IJ'lJ1mJ'Ln(;l
'lJ 'lJ

fO)'J1~Vi..:j~'f)b'"lb'WmJ'b~iJ1mJ'''lJ'f)..:j~1l1~..:jfO)~~..:jLM1~~"1LL~~vhb~~1l1~..:jfO)~~..:jLfO)J'1:::~"1dJ'W
, '"

.y]rr.rn LL~ 1V1~1£J~1n~'Wb'Wm J'b~'IJ1m J'
'lJ

2.4.2 ,r1UVl~nP1'J13Jrlli.:J!if'?J'iNifI11~P13Jif.:JLP1'i1::U "1 !un1'i!uuin1'i

~..:jVl~nfO)'J1~L1J1..:jb~b'WmJ'b~'IJ1mJ'~'f)(;lfO)~'f)..:j[;]1~LL'W'J~(;l"lJ'f)..:jfj~L~£J~Lii'W~'Wt! (William N.

Dunn ,il1..:jb'W~'Wf[;]t! ~~~'IJ 2547 : 287) b'WmJ'1JJ'~L~'W'WL£J'lJ1£J~1fi1J'ru~L~'W'f)b~Hf

V1~mnrusvlL~mn'Wn'IJmJ'~(;l~'Wb'"lLLri1"lJuruVl1'WL£J'lJ1£J~..:jLLtJ..:jLiJ'W6 Lnrusvl~'J£Jn'W~'f)
'"

1JJ'~~'Vlfic.J~(effectiveness) 1JJ':::~'VlfiIl1~ (efficiency) fO)'J1~~'f)L.w£J..:j(adequacy) fO)'J1~Lt]'WfiJ'J'~

(equity) mJ'~'W'f)..:j[;]'f)'IJfO)'J1~~'f)..:jmJ'(responsiveness) LL~~fO)'J1~LVI~1~~~
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(appropriate)1 'W~'J'W"lJ'f)\I~~ fl fOl'J'U-J'hH\l1~ dj'Wfl'l~l?1~'JiDl~'f)'lJfl'l~1 ~'lJ~fl'l~~'hH\l1~

(l?1NhJ l?1N~'l) 1 'Wfl'l~1 ~'lJ~fl'l~ ~\liDl'l fl fOl'J'l~ ~ i?1b~'W"lJ'f)\I~'Wu 1~ fOl'J'l~~'l ~'1J~~ fl fOl'J'l~b'l.Ji\l1~

1~ri~'f) ~'f)\lfl'l~1 ~ fOl'J'l~ dj'Wfi~~~"lJ'f)\lfl'l~1 ~'lJ~fl'l~~'lfi'l HlJ~~\I~'f)i?1 fOl~'f)\Irl'lJbb'W'J~ i?1fl'l~'lJ~~'l~

~ i?1fl'l ~Il 'l fOlf~ bb'W'J1~~b~tJ1-n~~ fl fi~~~'lii'lJ'l ~m1'f) fl'l ~'lJ~~'l ~niDlfl'l ~,j''l'Wb~'f)\I~ ~ '3flfl'l ~'lJ~~'l ~
dJl

I '"

niDlfl'l~th'WV1~ 'Y'L~.2546 ,r'W~~'lJH 6 ~~flfl'l~ ~'f) ~~flil~fi~~~ ~~flfOlrufi~~~ ~~flfOl'J'l~
q q

'"
'l.J~~"ll'l"ll'Wbi?1tJ~i?1fOl'J'l~ ~\ltJ 'l fl~'l.jf'f)'W~'lil\l ~\I fOl'J'l~ bil'Wfi~~~ 1'Wfl'l ~1~'lJ~fl 'l ~~'JtJ fOl'J'l~

q

'"
l?1N1'l.Jl?1N~ 'l1'Wfl'l ~1~'lJ ~fl'l ~ bb~~'W'f)fliDl'lfli.1l?1'l~ bbe.J'WtJ'Vlfi~'l ~ l?1ffl'l ~~ oo.J'W'l ~~'lJ'lJ~'l"ll fl'l ~1'VltJ

q

(V'I.~. 2546 - 2550) tJ'Vlfi~'l~l?1f~ 7 1~~\I b'tJ'Wfl'l~'lJ~~'l~~'l"llfl'lm'lJ'lJ3:J~'J'Wi'J~ 1~~~'lJ'lJfl'l~
q q

'lJ~~'l~~'l"llfl'l~bil'W~~'lJ'lJ btl i?1bi?1tJ'l.J~~"ll'l"ll'Wbb~~~~ b~m.jf'f)\l1 'W1l'l fOl~'J'W~'l\l 1~'J~~\I Il'l fOl'l.J~~"ll'l

~\lfOl~m'f)fl'l~b.jf'li'J~1'W 5 ij~ ~'f) 1) i'J~~i?1bb~~b~'W'f)fOl'J'l~b~'W 2) i'J~~i?1~'W1iDl 3) i'J~

~'lbil'Wfl'l~ 4) i'J~f'lJ'l.J~~btJ"llU bb~~ 5) i'J~~i?1l?1'l~e.J~fl'l~~'lbil'W\I'l'W

fl'l~~ fl~~ ~'J'f)~'l\l b~'W~'l~~fl fOl'J'l~ b'l.Ji\l1~1 'Wfl'l~1 ~'lJ~fl'l~"lJ'fl\l~Il'l
q

~\I fOl~~\IbfOl~'l~'If"1 ~\I e.J~~'f)'l.J~~~'Vlfie.J~ 1 'WfOl'J'l~~\lV'I'f)1iDlfl'l~1 ~'lJ~fl'l~"lJ'fl\l~Il'l~\I fOl~~\I bfOl~'l~'If

bil'WbV'I~'l~~'l~Il'l~\I fOl~~\IbfOl~'l~'If"1 3:JfOl'J'l~b'l.Ji\l1~1 'Wfl'l~1 ~'lJ~fl'l ~l?1'l~niDlfl~~~ fl'l~ 1~'lJ~fl'l~

'l.J~~"ll'l"ll'W~'l.J~~~'lJtJ '1J~'l b~'fli?1~'fl'W bb~~fl'l~~'l bil'W\I'l'W"lJ'fl\l'fl\lrl fl'l~~~'l~ i?1l?1'l~bfOlNfl'l~~'l\l "1
I I

"lJ'fl\l~Il'l~\I fOl~~\I bfOl~'l~'If"1 3:J.jf'fl~~V1-ni?1biDl'W1'Wfl'l~1 ~'lJ~fl'lm~~3:Jfl'l~1 ~'lJ~fl'l~V1l?1N1'l.J l?1N~'l
'lJ

'"
(b'l.Ji\l1~) ~'J ~~\I'l.J ~~"ll'l"ll'Wejl'lJ'lJ~fl'l ~~ 'l ~ 'l nll?1~'JiDl~'f)'lJ fl 'l ~Vi'l\l 'l'W"lJ'fl\lfl'l ~1~'lJ ~fl 'l ~"lJ'fl\l~Il'l

'lJ

~\I fOl~~\IbfOln~'If"1 1~ l?1~'f)i?1b'J~'l ~\I ej'f'lJ'lJ~fl'l~3:J fOl'J'l~~\lV'I'fl1iDl1'Wfl'l~ 1~'lJ~fl'l~"lJ'f)\I ~1l'l~\I fOl~
'lJ

2.4.3 lii1'tJu~nP1'J13Jff3Jpj1"11'iJ.:JgfJ11~P13Jgf.:J&P1~1::U"1 1'tJn1~h'1l~n1~•
~'l'W~~flfOl'J'l~~~~'l1'Wfl'l~1~'lJ~fl'l~~'fli?1fOl~'fl\ll?1'l~~fl?1'W~ u'J~'Wfi (2540 : 16, 94 ~'l\l1'W e.J

q q

~~ ~'Vl:l1b'J~2545 : 7 - 9)· 1i?l'~~~'W:::~'l 'l.J~~'VlfimV'l"lJ'f)\I'i:fo1Nm~(efficiency of program) ~~'ltJ~\I
q

" I

fl'l ~~'l bil'W\I'l'W"lJ'fl\lbfOlNfl'l~,r'W 1 'lJ~~~ 1'l.Jl?1'l~rj l?1~'l.J~~~\I rlV1rh~'Wi?11rjbi?1tJ1-n'VlfV'ltJ'lfl~1 'Wfl'l~

~'l bil'W\I'l'W'tJ'f)tJ~~ i?1~1'f)'l.J~~~~ i?1~~ i?1 bi?1tJ1~f'lJe.J~ l?1'f)'lJbb'Vl'W~~rl'l ~\I fl'l~'l.J~~bij'W'l.J~~~'Vlfill'lV'l
q q q

"lJ'f)\IbfOlN fl'l ~iDl~~\I b'tJ'W<WiDl'l ~ru 'liDl'l n fl'l ~1-n'VlfV'lm n ~1'Wfl'l ~~'l bil 'W\I'l'WbmtJ'lJ bV1tJ'lJ rl'lJ e.J~\I 'l'W~

1~f'lJ ~\I'VlfV'lm n~1 'Wfl'l~~'l bU'W\I'l'WbfOlNfl'l~ 1~ bbn b~'W\I'lJ'l.J~~~'lru"lJ'fl\l bfOlNfl'l~ b'J~'l1 'Wfl'l~

1~'lJ~fl'l nb~~~'l bU'W\I'l'W ~'l'W'J'W'lJ fOl~'ln~ l?1~'f)i?1iDl'Wrj~i?1fOl~.nruevl~1-n'l.J~~n'f)'lJ fl'l~ bb~~
q q q

~'fli?1fOl~'f)\ll?1'l~~~~1iDl ~m~ru~ (2546 : 230) ~'l'l.J~~~'Vlfill'lV'l btJ'W~'f)\I"lJ'f)\lfl'l~1-ntJiDl~mb~~
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n ~:;lJ'J'Wm~1 'Wm~~1 bil'W~1'WVl1\tlm~1 ,xlJ1-m~b~t/il e.J~~t~flJ dj'W[;l'Jih rllJn 1nb~ ~~

tJ~:;~'Vlfi.nTI"l"l/'fNm~~1bil'W~1'W1~1 !l1~ bb~~~~1"l/tl~tJ~:;~'Vlfi.n1'1"l1'W~mj'ru:;mnmt/lJ bVlt/lJ

~:;V1~1~e.J~~t~flJrllJu~~t/U1 beih bb~:;tJ~~'fl~~~tl~rllJVI~nm~lJ1-V11~~~mm1~f~bb'W'J1V1~ 1'W
d.9

7Jfim~lJ1-V11~n~m~,j1'W~~ 'I"l.rPl.2546 ,r'W~:;lJH 6
q

V1~nm~ ~tl V1~nil~D~~~ V1~n~ruD~~~ V1~n~'J1~hH~1~ V1~nm~il~'J'Wi'J~ V1~n~'J1~
q

• I "

flJCJ~"1ltllJ bb~:;V1~n~'J1~ ~~ ~1 ~~V1~n ~'J1~ ~~ ~1\l~1;:j~ ~~tJ~:;bt/"1l,r~~~~bbri~'J'W~'J~1'Wm~
q q qJ q

lJ1-V11~m~~~m~ m ~1,xlJ1-n1n~tlm ~1.jf'Vlf'l"lmm~iltlUtlU1~~1rl ~bn~tJ~:;bt/"1l,r~~~~
'lJ 'lJ q

m~~ n~~~'JtlU1~b~'W~1V1~n~'J1~ ~~ ~11'Wm~1,xlJ1-m~"l/tl~~.n1~~~~

~\l~~~ "1 ~~e.J~r;itltJ~~'Vlfie.J~1'W~'J1~.w~'I"l'fl1~m~1,xlJ1-mfltl\l~.n1~~~~~~b~~~b'l"l~1:;~1~.n1

~\l~~~~b~~1:;'lf "1 t~~,rlJ~~'W'Vlf'l"lmmr;i1~ 1 1'Wm~1,xlJ1-m~tlU1\l~~~1bb~:;b~m'J~1.wtlt/

"~1n1'Wm~~~r;itl"l/tlflJlJ1-m~~1n~.n1~\l ~~ ~~b~~1:;~ "1 1'Wbbr;i~:;~f\l"l/tl~m~flJlJ1-m~~1n~.n1

~\l~~~~ b~~1:;'lf "1 t~il ~'J1~u~m n1'W~:;lJlJm~1 ,xlJ1-m~ {?l1~e.J~~1'Wb~~tJ~:;~n~~~.n1~\l~~
q

~\lb~~1:;~ "1 t~,xm~lJ1-m~tJ~:;"1l1"1l'W{?l1~b~Nmnb~:;n~n~~~r;i1\l 1 "l/tl\lm~1,xlJ1-m~{?l1~

V1~n ~'J1~ ~~ ~11'Wm~~,rlJ~'W'W'Vlf'l"lmn~r;i1~ "1 1'W~1'W~~~~n~'W'Vl'WVI~'Wb~t/'W1'Wm~1,xlJ1-m~
q q q q

"% ~ 0 Q;" 2/ •• I .•Of .4 ~ 91..:::::1 ~ 9.1 9.1 CV !lIA

"l/'fl\l~.n1~~~~~\l b~~1:;V1"1 ~1V1~lJe.Ju~:;~lJuruVl1~'J1~ b~tl~~tl'We.J~~1t/b~'Wtlt/~'J~'Vl~e.J'I"lm~
• ClJ QI qJ ClJ

" I

~\l b~1-~1,xtJ~:;"1l1"1l'Wt~ tJ~:;ntllJ ~~~1tl1~'I"lil ~1t/t~ b~t/\l{?l'Wbtl~bb~:;~~tllJ~f'J b~t/ b~'WVJ'WVlt~flJ

"m~~~M~~1n~.n1~\l~~~\lbM1:;~ "1 t~ilm~~~~tlmut/1'Wm~1,xlJ1-m~ ~~b"1i'W~'l!lJ~'W'Wm~
q

o Q I I 19.1 IV Qj i.I I C8 9.1 9.1 cv G.' .c::lI I 111

~1b'W'W~1'Wbbnn~~bb~lJ1'W{?l~bt/lJe.J1V1~- 'I"l~~b"1l~b'Vl1lJ1'Wbb~~~~V1'J~tllJ~~1"1lD1'Wn~~bb~lJ1'W
q q q..

bmj'{?lm~~~'Wt'I"l~t'Vlt/,j~V1'J1t/~\lVl~~tllJ~~1"1lD1\l n~~'fl1~'I"l,j1'Wb'I"lfib~~~lJ1 ~n n ~~tl1~'I"l
q q q q q

e.J~{?lnru"~1n1lJm~'I"l1~1 "'I"l~tli1~V11it/" ~\lVl~~'W~~Pl~D~~~n"1l~~n~~~'Jtlu1\lil~'J1~.w~
q

'I"ltl1~1'Wm~1,xlJ1-m~"l/tl\l~.n1~~~~~~ b~~1:;~ "11'Wm~1.jf'Vlf'l"lmm1,x bn~tJ~:;bt/"1l,r~\l~~1'Wm~
'lJ q

~\l~t~n~1'J~1 bb~'J-if1\l~'W{?l1~~'J bbtJ~~b-if1~~~mHl ~Cltlt/~1'W~flJlJ1-m~
'lJ 'lJ

~tl U~~t/U1b-if1 V1~ni"1'J1~btJi~1~ V1~n~'J1~~~~1 bb~:;~1'Wm,xlJ1-m~~'JbbtJ~~b-if1~~~m~
q 'lJ 'lJ

Cl~Cltlt/~tl m~~~tl\l~m~ ~'J1~i~b~'W"l/tl\lbbe.J'W\l1'Wbb~:;b~Nm~~'J1~~~ ~1"l/tl\l\llJtJ~:;~1ruq

I iI iI I

bb~:;m~lJ1-V11~~1'WlJ~ ~~ ~~~~V1~ ~,r'Wdj'W~'JbbtJ~VIil ~'J1 ~ ~~~'Wfir;itlm ~1,xlJ1-m~"l/tl~~.n1
q

"~\l&"1~~~b~~1:;~"1 ,r'WVI~1t/~\l~1tl1~.n1~\l~~~\lbM1:;~ "1 ilU~~t/~1\l1 ~~n~1'J ~1m'Vh1~

n~:;e.J~n~'W1~~.n1~~~~~~b~n:;~ "1 ntJ~:;~'Vlfi.n1'1"lbb~:;tJ~:;~'Vlfie.J~tJ~:;~lJ~'J1~~1 b~~1'Wm~
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I I "

"lJ'fl.:J~Jl1i.:Ji"l~~.:Jbi"l~1~,r"1 Vlt~b.jf1~~rn~bl~bl'fltJ~.:J'"l~U1~1'fl;hJ~1tJe.J~ H~.:Jtl

'"l1flrn ~~ m~l'W'lJ~l 1'Wrn~1 ,xrn~'lJlrnnJ~~"]j1"]j'W"lJ'fl.:J~Jl1i.:J i"l~~.:Jbm1~,r "1

~ ~~ ~'lJ i"l'J1~ ~ ~ b~'W!?1'fltf'"l~tJ~~ i"l'J1~i~~'Wfin'lJtJ ~~~'VlflJl1'Wbb~~tJ~~~'Vlfl e.J~1'Wfl1~b,x'lJlrn ~
" , I~ tr cv !lI .dI i.I ltcv -""ilo 21 2.1 9.1 ~.:::lI6j 21 ~ Q

"lJ'fl.:J~Jl1·6'l.:Ji"l~~.:Jbi"l~1~V1"1'Vl.:J 2 ~1'W i"l'fl ~1'We.J~'lJ'lJ~rn~bb~~~1'Wb'"l1V1'Wl'Vl'VlbVl'lJ~rn~ ~
'lJ

, "
i"l'J1~~.:J'W'~b'"l'fl~1'W~~~'lJtJ1'Wfl~1.:J "lJru~b~tJ'J n'Wb~'fl'Vl~ ~'fl'lJl?I1~~~~ ~31'WLii'JbbtJ~!?11.:J1 'V1.:J

~'fl.:J~1'Wbb~'J'W'lJ~11'Wrn~1 ,x'lJlrn~1 'W~~~'lJtJ~~~'VlflJl1'Wbb~~tJ~~~'Vlfle.J~1'Wi"l'J1~~.:J'W'fl1'"lrn~

1~'lJlfl1~"lJ'fl.:J~Jl1i.:Ji"l~~.:Jbi"ln~,r "1 'fltJ1'W~~~'lJii'fltJfl~1~'fltJ~~ 70 bb~~.:J1,xb~'W~1i"l'J1~~.:J
'lJ

"'W'flb'"lVl.:Jert~'lJlrn~bb~~~~'lJ'lJ1-rn~~ i"l'J1~~.:J'W'flb'"l!?1'fltf'"l~tJ!?11.:J11 'Wrn~1 ,x'lJ1-rn~"lJ'fl-:l~Jl1i-:li"l~

M bi"l~1~,r "1~ii'fltJt~dj'WttJm~~~~~1li1'W bb~~rn~1 ,x'lJ1-rn~'"l~~tJ~~~'VlflJl1'Wbb~~tJ~~~'Vlfle.J~
d.9

mfl~ 'fl.:JU1.jf'fl~~e.J~fl1ij ~ tJt~ fl~b~ 'fl~ !;.hl'W1tJ~utJNbbfl'"lJfl1~1,x'lJlfl1~ ~~.:J~'Wl?I1~.rl?IbltJ ~~~ -:If"l"lJ'fl.:J
'lJ q q

rn~~~tJ b~'fl1,x~'fl ~ i"l~'fl-:ll?l1~i"l'J1~ ~'fl.:Jfl1 ~"lJ'fl.:JtJ~~"]j1"]j'Wbb~~~ Lii'JbbtJ~~t~ b.jf1~~rn~bl ~bl'fltJ
I "

1'Wrn ~1,x'lJlrn ~~.:JU1~1'fl1i tJ~1 tJe.J~1'WtJ~~ b~'WVlt~~~'Vl fl'W~ !?1'flVl.:JtJ~~~'VlflJl1'Wbb~~tJ~~~'Vlfl e.J~

1'Wrn~1,x'lJlrn~ 'fl'flflbU'W 2 ~'J'W~~1~'1J ~.:Je 1) tf'"l~tJ~t~~i"l'J1~i~~'Wfi!?1'fl~~~'lJ

tJ~~~'VlflJl1'W1'Wrn~1 ,x'lJlrn ~ 2) tf'"l~tJ~t~~ i"l'J1~i~~'Wfi!?1'fl~~~'lJtJ~~~'Vlfle.J~ 1'Wrn~1 ,x'lJlrn~

2.5 fi1'i'VI ~'6Il'elU'6ll:lUI~fii1'L.1"'1i"l'J1:IJ-K:IJ.n'L.Ifi~1'L.1,j"'l4'!Ivl~':!(:J~~'el
<AS

~1'W'J'W 5 Lii'JbbtJ~~t~b.jh~~rn~bl~bl'fltJ ~'fl 1) rn~~lt.l'JtJfl1~ 2) rn~tJ~~~1'W.:J1'W 3) rn~

~1tJ.:J1t.l~~l?I1~ e.J~ 4 )tf'"l~mJ'flt.lfl~'lJ bb~~ 5) V1~flrn~'lJlVl1~n'"lfl1~U1'Wb~'fl.:J~~ b~tJ'flfl'lJ1tJt~

"
~.:J!?1'flttJtl ~'fl

2.5.1 n1'i'i11'U'JtJn1'i 'W'lJ~1bU'Wtf'"l~tJ~t~~~'Vlfl'W~ !?1'fltJ~~~'VlflJl1'W1'Wrn~

2.1 or=. tr 21!l1 cJ~, 21 ~ ~ tr .c::I
1V1rn~'lJ~fl1~tJ~~"]j1"]j'W"lJ'fl.:J~Jl1i.:Ji"l~~.:Jbi"l~1~'V!"1b'"l1V1t.l1'Vle.JbVl'lJ~fl1~'fl.:J~Jl1b'l.:Ji"l~~.:Jbi"l~1~V1"1 ~

'lJ

i"l'J1~b~'W~1~'fl.:Jfl1~ l'W'JtJfl1~1t.lJl1'W~~fl1~ 1,x'lJlfl1ro~~"]j1"]j'W'fltJ1'W~~~'lJth'Wfl~l.:J b'Wn ~~ 1 fl1 ~
'lJ

'lJlVl1N1'W"lJ'fl-:l~ll1i.:J i"l~~.:Jbm1~,r "11'Wfl1~~lt.l'JtJfl1~t~ ~'fl~tntJ~tJ'WbbtJ~-:I bU'Wbb'lJ'lJb~~ 1 !?1'fl

rn ~t.:J rn ~~ 'fl'lJVI~1tJ-:l1'W~1'Wfl1~1,x'lJlrn m~~t~~ i"l'J1~i~b'"l'W1t.lfl1 ~'lJlVl1N1'W"lJ'fl.:J~Jl1 i-:l i"l~

~-:Ibi"l~l~,r"1 ~'lJlVl1~t~1 ,xi"l'J1~~1 ~ '1J1'Wrn~tJij~.:J1'W"lJ'fl.:J'l.Ji"l~lm rn~~l'W'JtJfl1~~.:Jt~~

~'Vlfl'W~!?1'fltJ~~~'VlflJl1'W1'Wrn~1,x'lJlfl1~"lJ'fl.:J~llli-:l i"l~~.:Jbm1~,r "1

2. 5.2 n1'i1l'i~gf1'U>31'U 'W'lJ~1btJ'Wtf'"l~tJ~t~~~'Vlfi'W~ !?1'fltJ~~~'VlflJl1'Wrn~

1,x'lJlrn~"lJ'fl-:l~Jl1i.:Ji"l~bi"l~1~,r"1 b~1V1ii1~~1~'lJ1-fl1~tJ~~"]j1"]j'W"lJ'fl-:l~1l1i-:li"l~~.:Jbi"ln~,r"1 ~
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fOl~bu'W~mJ'1~u1mJ' ~'1mJ'1 ~u1mJ'~~ ~'el'l~~~'WfinuufOl4'tJ ~1'WmJ'4' (9l'el'll"lmJ' ~'d1~O](9lbfOl'W

"1.I'el'lbbi:-J'W'I1'Wb~J''1mJ''1UtlJ'~~1ru bb~~mJ'u1'V11N1'WU~~~ ~'1n~~~'dm.h'l'el1fOl~'el'l~1 'VI1nilq q

,
n'lJ'U1'V11J'4'(9lmJ''el'll"ln'lJ'Vl~ rifOl~.yh1~mJ'tJJ'~~1'W'I1'W~ [;]1~btl ~'dtJ mJ'tlJ'~'11'W~'1b~il~Vlfi'V'l~

~'eltlJ'~~VlfiJl1'V'l1'WmJ'1~u1m J'''1.I'el'l~Jl1 ~'1~~ ~'1b~J'1~'" "1

2.5. 3 n1111tN1'tJ~~V113JeJfI'V'lU~1b1j'WUfOl4'tJ~b~il~Vlfi'V'l~~'eltlJ'~~VlfiJl1'V'l

"" ,~'d1~ b'VI'W'd1

~'d'W~1n ~U1'V11J'''1.I'el'l~Jl1~'1~~~..:!b~J'1~'" "1 hib~'W~..:!~'d1~~1 ~ ill"1.l'el..:!mJ'J'1tJ..:!1'W~ ~
" ,

b~ il n'lJ'~(9l[;]1~ i:-J~n'lJ'~1 bil'W..:!1'WmJ'1~u1mnJ'eltJ ~f..:! b~1'V1U1Vlb~il~'d'W1'd~1'W

n1J'tIJ'~b~'Wbb~~m J'~(9l[;]1~ i:-J~ m J'~1bil'W..:!TWn1J'1~u 1n 1J'bb~~n1J'tJ1Uill 'VI1 'eltl~ J'J'~ ~'elm J'
~ q

"
1~u1m J'btltl fu tiN bbm"1.11~~~'W[;]1~'VI~n bnru"Yl1'Wn'lJ'tIJ'~b~'W'WbtJU1tJ~ 1fi1 J'ru~1'Wm J'

q

1~u1mJ' ~..:!bbll..:!bU'W6 bnru?l~'dtJn'W ~'el 1)tlJ'~~Vlfii:-J~ 2) tlJ'~~VlfiJl1'V'l 3) ~'d1~'V'l'elb~tJ..:!

4)~'d1~bU'WfiJ'J'~ 5) mJ'~'W'el..:![;]'elU~'d1~~'el..:!n'lJ'bb~~6) ~'d1~b'VI~1~~~ mJ'J'1tJ'I1'W~(9l[;]1~

i:-J~~..:!b~il~Vlfim~~'eltlJ'~~VlfiJl1'V'l1'WmJ'1~U1n'lJ'''1.I'el'l~Jl1~..:!~~~..:!bM1~'" "1

2.5.4 U'"l';tJ!i'iJ'tJn~u 'V'lU~1bU'WUfOl4'tJ~b~il~Vlfi'V'l~ ~'eltlJ'~~VlfiJl1'V'l1'WmJ'

~..:!b~J'1~"'"1 b~b~il mnil (9lb'elm~1 ~tI J'~"1l1"1l'Wbojh~1il~'d'W1'd~1'Wm n~'W'elbb'W~~OO-J'W1t1futiNq

bbm"1.lmJ'1 ~u1mJ'1 'Wm~U'd'Wmm1J'1 ~u1mJ'~..:! bU'W~..:!~1~ '\)1 'WmJ'1~U1n'lJ'[;]1~UfOl4'tJ~

~fuu1mJ'.w..:! b~tlJ'~btJ"1loJfOl1nmJ'1 ~u1n'lJ'1 'WmJ'~ OO-J'W1b'elm~1 'W~..:!~b"1.l1il'elU b~'el1m~bb~(9l":!~":!~ ~
I I 1!II!lI I I I

.:::I !l.I,d:..::oS 2.1 l5},!l.I Q. .cI.cI •• I ol::It, 1.cI Go' 4 6), 2.1 ~ .:::I 9.100' .c::.

VIb"1.l1J'~ml..:!~'d1~[;]'el..:!mJ'mJ'~'VIUm1J'VI(9lbb~~1JJ'~~1'W~..:!b'VI~1'WVI..:!'VI~(9lb'V'l'el~'VIUJ'J'~~..:!VIi:-JJ'UUm1 J'
~ q ~

~'el..:!n'lJ' b(9ltJb~fun'lJ'·]hm'VI~'elfOl1n~Jl1~..:!~~~..:!b~J'1~'" "11'Wn'lJ'1~u1mJ'~~1nn~1b~~ UfOl4'tJ

tl'el'Wn~u~..:!b~il~Vlfi'V'l~~'eltlJ'~~VlfiJl1'V'l1'WmJ'1~u1m J'''1.I'el..:!~Jl1~..:!~~~..:!bM1~'" "1

2.5. 5 u~n n11U'*U11n'"l n11u1wfj'iJ-3#~ 'V'lU~1bU'WUfOl4'tJ~hJ il~Vlfi'V'l~ ~'el



188

~ I

~\I,r'W'VI~n n 'l ~lJ1''VI'l~nlOJn'l ~U'l'Wb~'f)\lV1~~\I hliJ~'Vl fi e.J~ l?l'f)tJ~~~'VlfiJl'l~ 1'Wn'l ~

1~lJ1'n'l~"1J'f)\I~Jl'l~\lI"l~~\lbl"ln~oJ "1

.• Q,.I' Q.,# ~ g., •.Of Q.I - I I 1.1 ~ ..••2. 6 n1~'VI11I'M}'l..J'lU.J:I-J lPl1ii11..1'V11fl'J1:I-J'&UJ'W1..I fi 11111..1 lJ "'l"'ltl'VIif.:l t:J~lWei ~~~ 'VI fit:J~.os

fl'J1:I-J\;.:I'W'el'h"L 1..1n1~"L"r'l..J'in1~"lI'el.:lif1l1K.:Ifl :l-Jif.:lLfl~1~~ "1 e.J~n'l~~m~'l~'liJ l?irmtJ~~M~

~'l'W'J'W 8 ~'JbbtJ~ ~1~b;r'l~~n'l~tlr;m'f)tJ1'W1"l'J'l~.w\l~'f)11OJn'l~1~lJ1'n'l~tJ~~"ll'l"ll'W ~'f) 1) ~'J
~

bbtJ~<]''Wl?1'f)'Wn'l~1~lJ1'n'l~ 2) "li'f)\I'Vl'l\ln'l~flJlJ1'n'l~ 3) 'VI~nilt1fi~~~ 4) 'VI~n I"lrufi~~~ 5)
q

'VI~nn'l~iJ~'J'Wi'J~ 6) 'VI~nl"l'J'l~flJ~(;l"ll'f)lJ 7) tllOJ~mJ'f)'Wn~lJ 8) ~fl'l~bb'J(;l~'f)~ L(;ltJ~'l~'l~tl
~

'f)filJ'ltJ1~~\li1~'f)

I"lrn~.w\l~'f)1IOJm~1~lJ1'mru~~"ll'l"ll'W"1J'f)\I~Jl'l~\lI"l~~\Ibl"l~~ "1 b~~d 'l ~f1JlJ1'mrn 1"l'J'l~~ (;lb~'W"1J'f)\I
'lJ

~
<]''Wl?1'f)'Wm~1~ lJ1'm~'f)\I~fl'l~\I (P1~~\Ibl"l~~oJ "1 iJ 1"l'J'l~.w\I~'f)11OJm~1~lJ1'm~'f)\ltJ~~"ll'l"ll'W'f)tJ1'W~~~lJ

'lJ

tJ'l'Wn~'l\l ~\l1'Wm~1~lJ1'm~"1J'f)\I~fl'l~\lI"l~~\Ib(P1~'l~oJ"1~ iJU'ltJlJ'f)n-F'Wl?1'f)'Wm~1~lJ1'm ~ on(;lblOJ'Wbb~~
~ ~ ~

1~ iJ 1"l'J'l~b'VI~'l~~~"1J'f)\I<]''Wl?1'f)'Wn'l~1~lJ1'n'l ~~'J~ ~\I n'l ~1~iJ ~'J'Wi'J ~ 1'Wn'l~n'l'VI'W(;l<]''Wl?1'f)'Wn'l~

1~lJ1'n'l~"1J'f)\I~fl'l~\lI"l~~\lbl"l~'l~oJ "1

"1J'f)\I~fl'l~\lI"l~~\lbl"l~'l~oJ "1

2. 6.2 'fi't1.:J'Y11·3n1~;'l.J'l.Jin1'l ~lJ~'l btl'WtllOJ~tJ~1~iJ~'Vlfi~~ l?l'f)tJ~~~'Vlfie.J~

1'W1"l'J'l~.w\l~'f) 1r.ln'l ~1~lJ1'n'l ~tJ~~"ll'l"ll'W"1J'f)\I~fl'l ~\lI"l~~\I b(P1~'l ~OJ"1 ~'l'W"li'f)\I'Vl'l\l n'l ~flJlJ1'n'l ~1'W

fl'l~~'J~iJ 1"l'J'l~.w\l~'f)110Jn'l~ 1~lJ1'n'l ~tJ~~"ll'l"ll'W'f)tJ1'W~~~lJtJ'l'Wn~'l\l ~flJlJ1'n'l~iJ 1"l'J'l~.w\l
'lJ 'lJ

I • ~

~'f)11OJ'f)u1'W~~~lJ'VIU\lb'Vh,r'W"1J'f)\ln'l~1~lJ1'n'l~ b~~'l:;~'l1~iJ"li'f)\I'Vl'l\ln'l~1 ~ 1"l'J'l~~~(;l'J n bbn
'lJ

tJ~~"ll'l"ll'W~~'l"1J'f)flJlJ1'n'l~ bb~~1'Wm~'f)'f)n1tJ1~lJ1'n'l~1 ~(P1'J'l~"li'Jt.Ib'VI~'f)1'W~'l'Wl?l'l\l1 b"li'Wn'l~

'f)'f)n 1tJ b~tJ~ b~tJ1..InMiJ~bb~~1 ~ 1"l'J'l~·JhtJb'VI~'f)l?1'l~'~"ll'W~\l1~ b'VI~'l ~~ ~i'J ~\l1 'Wn'l~1~lJ1'n'l ~

"1J'f)\I~fl'l~\lI"l~~\Ibl"l~'l~oJ "1 "li'f)\I'Vl'l\ln'l~flJlJ1'n'l~~\l1~iJ~'Vlfi~~ l?l'f)tJ~~~'Vlfie.J~1'W1"l'J'l~.w\l~'f)110J

n'l~1~lJ1'n'l~"1J'f)\I~fl'l~\lI"l~~\I bl"l~'l~oJ"1

2.6.3

~'f)110J1'Wm~1~lJ1'n'l~tJ~:;"]j'l"ll'W"1J'f)\I~fl'l~\lI"l~~\Ibl"l~'l~oJ"1~\lUIOJ~tJ~'l'W'VI~nilt1fi~~~ 1'Wfl'l~~'J~'f)tJ1 'W
'lJ

~~~lJtJ 'l'Wn~ 'l\l b~ ~'l~~ 'l ~fl 'l ~\lI"l~ ~\I bl"l1'1~oJ"1 1~m (;l~'f)tJ~~ LtJ"ll'W1'Wn'l~1~lJ 1'n'l ~"1J'f)\I~flJlJ 1'n'l ~
'lJ
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Li:J'W~'eJ~~1~rlJ bb~:::b~~1i1~ ~~ ~'eJ~i"l'J13.JLi~h..lfiJ'J'3.Jb'WmJ''eJ'eJnn!]J':::bUUUb'WmJ'b ,xu1mJ' ~[11

~~i"l3.J~~bi"ln:::~"1 i"l'JJ'ijnf1J':::bUUU~Cln ~'eJ~~~13.Jb'WmJ'b ,xu1mJ''eJ~lb~~'eJ ~~'"I:::vhb,x~fuu1mJ'dJ qJ qJ ClJ

ij i"l'J13.JYl~'W'eJb'"lb'WmJ'b,xu1mJ'

2.6.4 vtfi'nFlnlfi113,/ 'WU~1bu'Wif'"l~U~b~~~'Vlfi'W~ (9\'eJUJ':::~'Vlfie.J~b'Wi"l'J13.JYl~•
'W'flb'"lmJ'b,xu1mJ'uJ':::"ll1"ll'W"1J'eJ~~Jl1~~i"l3.J~~bi"lJ'1:::~ "1 ~fuu1mJ'b~'W~ 1if'"l~U ~'eJ~V1~n i"lrufiJ'J'3.Jb'W

'lJ q

mJ'b ,xu1mJ' b'Wn:::~1~Jl1~~ i"l3.J~~bi"lJ'1:::~"1 b~b,x i"l'J13.JbU'WfiJ'J'3.Jb'WmJ'''1J'eJfuu1mJ'~ b~3.J'fl

Jl1 i"lbb~:::~Jl1~~i"l3.J~~bi"lJ'1:::~"1 bU'WVlt.!'Jm1'Wb,xu1mJ'~~~ ~~'Wb'Wi"l'J13.JCln ~'eJ~b'WmJ'b~u1mJ'''1J'fl~...

~Jl1~~i"l3.J~~bi"lJ'1:::~ "1 ~Jl1~~i"l3.J~~bi"lJ'1:::~ "1 mJ'liii~l?i~~'Wb'"l~1bU'WmJ'b~ 1 b'WmJ'b,xu1mJ'.,
'i:~m'il'W1:::mJ'u~u~(9\'eJ1J~~~ ~'JJ''eJ~U'W.w'Wj1'W''1J'eJ~~'J13.Jb3.J(;1(;11~'J13.J'"I1~1'"l bb~:::V1~n

~rufiJ'J'3.J~'W 1 ~Jl1~~i"l3.J~~bi"lJ'1:::~"1 ~'Jnb~~~(;1'WbU'WbbUU'eJ~.h~"1J'eJ~mJ'ijbnm~ ij~rufiJ'J'3.J

~h~~f'Vlfi1b,x ~'Wb~1J''WUmj'eJ~'eJ~h~'"I1~b'"l b'WmJ'b ,xu1mJ' ~fuu1m J'~~'"I:::bn~ ~'J13.JYl~'W'eJb'"l
'lJ

~Jl1~~ ~3.J~~b~J'1:::~"1 5~b~b ,xi"l'J13.J~1~ rlJ"1J'eJ~mJ'ij~'J'W1'J3.Jb'Wn'"lmJ'3.JmJ'~ OO-J'W1'tJm1m~:::

mJ'uJ':::n'flu'eJ1;'W m J'b,xu1mJ'''1J'eJ~~Jl1~~ ~3.J~~b~J'1:::~"1 ~fuu1mJ'~~b~ij ~'J13.JYl~'W'eJb'"lb'W
'lJ

2.6.6 vtfi'nFl'J13,/i'U&jJ;1'ff'iJU 'WU~1bu'Wif'"l~U~b~ij~'Vlfi'W~ (9\'eJUJ':::~'Vlfie.J~b'W

~'J13.JYl~'W'eJb'"lmJ'b ,xu1mJ'uJ':::"ll1"ll'W"1J'eJ~~Jl1~~~3.J~~b~J'1:::~"1 b'WJl1'WJ''J3.JmJ'b,xu1mJ'

th:::"ll1"ll'W'eJUb'WJ':::~UU1 'Wn~ 1~ b'WJ'1:::~1~'J13.J~ ~ b~'W"1J'eJ~~fuu 1m J'n1 J'b,xu1m J'''1J'eJ~~Jl1 ~~ ~3.J
'lJ •••

~~ b~n:::~ "1 5~ 1~~~~'eJuJ':::tU"ll,r"1J'fl~UJ':::"ll1"ll'Wb'WmJ'b ,xu1mJ'bu'W~1 ~rlJ"1J'fl~~Jl1~~ ~3.J
tr 0 .c:::S ~ !V ~ .JClI .=J ~ 2.1 oC:\ -=S 6) 2-' oC:\

~~b~n:::V1"1 bb~:::~1'W~Cl~~ruJl1'Wb'WmJ'bVluJ'mJ''Vl~ b'W'flbVlbn~~'J13.J'W~'W'eJb'"lb'WmJ'bVluJ'n1J'
q

"1J'eJ~~Jl1~~~3.J~~b~J'1:::~ "1

2.6.7 U'"1i'flti'iJ'tmfi'u 'WU~1bU'Wif'"l~U~b~~~'Vlfi'W~(9\'fluJ':::~'Vlfie.J~b'W~'J13.J

Yl~'W'eJb'"Im J'b~u1mJ'uJ':::"ll1"ll'W"1J'fl~~Jl1~~ ~3.J~~ b~J'1:::~ "1 b'WJl1'WJ''J3.J~'J13.JYl~'W'flb'"lmJ' b~u1mJ'
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I"l(Y)~~ ~ b~'W~'fl-:ln11b ~'lJln11bb~:;n11111:;bij'WeJ~ b'Wn11b~'lJln11"lJ'fl-:lb~1V!ii1~~1l1~-:lI"l~

M bI"l11:;'lf"1 hJiJn11¥'lJ-if'fl~ ~~1'J~ 11"l1fl~1l1~-:lI"l~~-:l bl"ln:;'lf"1 t1"l~tJU'fl'Wfl~'lJ~-:lhjiJ'S'Vlfi~~
'lJ

~'fl1"l'J1~~-:l~'flb "ln11b ~'lJln11"lJ'fl-:l~1l1~-:lI"l~~-:lbl"ln:;'lf "1

2.6.8 gf111W&L ?li1l'fJ3J ~'lJ~1 bU'Wt1"l~tJ~1.~n'S'Vlfi~~ ~'fl1l1:;~'VlfieJ~b'W1"l'J1~

~-:l~'flb"l n11b ~'lJln11111:;"1l1"1l'W"lJ'fl-:l~1l1~-:lI"l~~-:lbI"l11:;'lf"1 1"l'J1~~-:l~'flb"l~1'W~1l1~ I.b'J~~'fl~b 'W

111~1'J~'flrJb 'W1:;~'lJ1l1'Wfl~1-:l 1"l'J1~~ ~ b~'W"lJ'fl-:leJ¥'lJ'lJln11b 'W~'fl-:l~1l1~ bb'J~~'fl~b 'Wn11b~'lJln11
'lJ 'lJ

1!lI I !lI

~ :;~'J fl"lJ'fl-:l"l~"l 'fl~n)tJ'W~ ~-:l11-:lV!~~~ fl~1'J ~ 1,r'W~-:lhj1.~¥'lJ 1"l'J1~~:; ~'J flb'Wn11b~'lJln11 'L~m~:;
q, ., ,

b~11:;~'fl-:l"lJ'fl-:l~'f)-:lU1~m~ bV1tJ-:l~'flb'Wn11b~'lJln11"lJ'fl-:l~1l1~-:lI"l~~-:lbI"l11:;'lf

~-:l1.~iJ1"l'J1~~-:l~'flb"lb'W~1l1~ 1.b'J~~'fl~"lJ'fl-:lfl11b ~'lJln11"lJ'f)-:l~1l1~-:lI"l~~-:lbl"ln:;'lf"1 ~-:l~'fl-:liJn11
I .,

1l¥'lJllN<Woo.J'W1n11b ~'lJln11~~~'W ~-:l"l:;bn~ 1"l'J1~~-:l~'flb"'ln11b 'Wn11b~'lJln11
q

d i.I .:t9.A=:r,CV ~9.I0 c:t 9.I..c:Y9.I .fS1
b'Wb1'fl-:l"lJ'flb~'W'flbb'W:;'WeJ'J"ltJ"l:; ~~'W1b~'W'flbU'W2 ~1'W 1"l'fl~1'Wbb1mlJ'Wn11b~'W'flbb'W:;

'lJ ., ,
b'Wn11tJ1 eJ~n11';j~tJ1.11bojf1l1:;'LtJ"1l'l!~'J'W~1'WV!~-:lbU'W-if'flb~'W'flbb'W:;b'Wn11~fl'I~n';j~tJ 1"l¥-:ll?l'fl1.11~-:l

3.1 -n'el b~'U'eIbb'U~"L'Un1~1I1~~n1~~~!11,n"1itJ~~b!l"lfU

"'l1fleJ~n11';j~tJ~'lJ~1 iJ~'Jbb1l1'S~1:; ~1'W'J'W 4 ~'Jbb1l1 ~nl"l'J1~~~<w'Wfin'lJ

1:;~'lJ1l1:;~'Vlfi1l1~b 'Wn11b~'lJln11111:;"1l'W ~'f) ~'Jbb1l1~1'Wn11~~'fl-:lr1fl1 ~1'W1"l'J1~-n~b"'l'W"lJ'fl-:l

bbeJ'U-:l1'Wbb~:;'LI"lNn11 ~1'W-:l'lJ1l1:;~1ru bb~:;~1'Wn11'lJlV!1N1'W'lJ I"ll"l~ bl.~:;n ~'J bb1l1'S~1:;q

~1'W'J'W3 ~'J bb1l1 ~n 1"l'J1~~~<w'Wfin'lJ1:;~'lJ1l1:;~'VlfieJ~b'W1"l'J1~~-:l~'flb"ln11b ~'lJln11111:;"1l'W

~'fl r;]'Jbb1l1~1'Wt1"'l~m~l1b'ih~1'WV!~fll"l'J1~'Llli-:lb~ ~1'WV!~fll"l'J1~~~,"h eJ~fl'I~1~-:lb~
q 'lJ

-if'flI.~'W'flbb'W:;bU'W 2 llJ::;b~'W1.~bbri ~1'W1l1:;~'Vlfi1l1~n11b~'lJln11 bb~:; ~1'W1l1:;~'VlfieJ~I"l'J1~.,
~-:l~'flb"ln11b~'lJln11 ~-:li1

3.1.1 ';'fJ&gf'U'fJ&L'U::,j1'U1l~::i'V1BI11Wn1~1u1l1n1~
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1) ~'Jbbl.lnbm~b-if1~~n'l~tl(?)tl'eltJ~'el ~1'tJn1~~(?)'el~rlm d~h.l~~~1~'1J~

'" '"~ ~"ll'JtJ~'I!'IJ~~'Wn'l ~l.llJUii~ 1'W"1J'el~'el~rln ~1~~1.l~~~'VlfiJl1'V~~1n~'W ~~'I! 'W'el~~ m~~ fOl'J~~ fOl'J1~

'"'W~'el~1'W~1'Wn'l~~(?)'el~~m ~~il
(1) ~Jl1~~fOl~~~bfOln~tf.., 1'Wn'l~~(?)bfOlN~~1~'1.n.l'JtJ~1'Wn'l~'IJ1~1~

~(?)n'lm'Cl~n'l~1~'IJ1n'l~ ~~~Jl1~~fOl~~~bfOl~1~tf.., ~~~fOlru~m~~n'l~1'Wn'l~~~1:i'n.I1n'l:i'~(?)

'"bfOlN~~1~"1J'el~'el~~n'l:i' eJ'Clb~tJ~'eln'l~~(?)bfOlN~~1~"1J'el~~Jl1~~fOl~~~bfOl:i'1~tf.., 6~~fOl'J1~.n1o]'el'W

~l.llJUii~ 1'Wn'l ~1~'IJ1n'l ~hJ~ ~'J'Wi'J ~ 1'Wn'l~n1~'W(?)bfOlN ~ ~1~ 'el~rln 1m'Cl~~l.llJ'IJ'1i~1'W6~h]1~
I I 9.1 I

f'IJfOl'J1~i (?)b~'Wl'Wn'l~l.liJUii~1'Wm~ 1~'IJ1m~1 'W'IJ'Vl'IJ1'VlWt~h~[;]1~bfOlN~~1~~1~~ (?)~'W b~'ell~

'"m~~ (?)bfOl~~~h~~ fOl'J1~i (?)b~'W'Cl(?)fOl'J1~.n1o]'el'Wl'WbfOlN~~1~"1J'el~~'I.l'JtJ~1'Wm~1~'IJ1m~ ~Jl1

~~fOl~~~bfOl~1~tf.., ~~ fOl'J~tl1b'el1~~nn'l~'IJ1~1~Jl1fOlf~bb'W'J1 ~~ ~1~~1~ru11.l~~n'el'IJn'l~~(?)
d.9

bm~ ~ ~1~~'I.l'J tJ~1'W1~~ 1 n~'Wn ~1 b~~ b~'el n'l ~1.lf'IJn ~~'IJ'J'WVI~Ub~ m eJl.ln~~1'Wbb'Cl ~eJf'IJ'lJ1n'l ~
'lJ 6J 'lJ

, '" ,
1~~'el~Jl1'W~n'El'nr"1J'el~~Jl1~~fOl~~~bfOl~1~tf.., ~~~~~'Wn~1b~~ ~~m~tl1~~mnrusvlbb'Cl~~fin'l~

,
'IJ1~1~n~m~,j1'Wbn'el~~~ 'W.f'll. 2546 ~11o]dj'Wm'el'IJbb'W'J'Vl1~n'l~l.llJ'IJ'1i ~~"ll'JtJ'Cl(?)"ll'el~~1~

fOl'J1~ bb[;]nr;11~1'Wl.llJ'IJ'1i~1'Wbb'Cl~n'l~1~'IJ1n'l~~~~~1~~Jl1~~ fOl~~~bfOln~tf.., b91~ih~~l.llJUii

bb'Cl~1.l~~"1l1"1l'W~~1f'IJ'lJ1n'l~ ~~ri'ell ~bn (?)fOl'J1~~~(?)'Jn ~'J(?)b~'J1'Wn'l~1~'IJ1n'l~ bti'el~~1n~m~
'" ,

n1~'W(?)i'l.l[;]'el'l.lm~v'h~1'1.l~i(?)b~'I.lbl.li~l~bb'Cl~~1~1Hl[;]~'J~~'el'IJ1~

(2) ~Jl1~~fOl~~~bM1~tf.., 1'Wm~fh~'I.l(?)~1'W1~~il1~ ~1'1.l'IJ1"1'Cl1mfOl'J~
q

~ (?)'IJfOl'Cl1ml~b~m'W'eln1.i1..fJ'~1ru~1'1.l fOl'J~mffi~'IJ fOl'Cl1nn-if1'el'IJ~b~ ~'W'I.lf01'J1~~fOl'J1~ ~1~1 ~tl
q q qj qJ

i.I I I I

V1n'El'~ bb'Cl~fOl'J1~~1'W1'1Jl 'I.lm~l.llJUii~1'1.lVl~1'I.l~'J'W~bntJ'J n'IJ~~n m~l ~'IJ1mnb'Cl ~n!J~~1tJ~

b~m-if'el~n'IJn'l~l.llJ~~1'W"1J'el~~Jl1~~fOl~~~bl"1~1~tf.., bb'Cl~~1'1.ln'l~lojf~l.lmrur;11~ 1 ~V1'1.l~~tJl~
, '"

~ fOl'J1~'W~'el~ b~'ell ~'IJ fOl'Cl1n~~1.l~~~'VlfiJl1'W~1 n~'I.l~1~1 ~tll ~'IJ1n'l~bbril.l~~"1l1"1l'l.leJ~1~ (?)r;1'el1~
q 'lJ

'el~1~ b~ tJ~'W'elbb'Cl~~'J ~~ 1'Wm ~l.llJ'IJ'1i~1'Wbb'Cl~ fOl'J~n1~'I.l(?)"1J'el'IJb"1J[;]~1'W1~~il1~1 ~i (?)b~'W1'Wm ~

1~'IJ1n'lm'Cl~m~lojf~l.lmru~~tJl~~ b"ll'l.lfOl'el~~'Jb[;]'elf ~'J~~~bl.lnbn~~~1b~~ll.lr;11~ 11'1.lm~

l.llJUii~1'W

(3) ~Jl1~~fOl~~~bfOln~tf.., 1'Wmm~~r.i1tJ~1'W1~fOl'J~~'el'IJ~~1tJ~1'1.l1~

1~ b91~il1~~l.llJ'IJ'1i~1'1.l1 'I.lm~ 1~'IJ1n'l~'el~1~i (?)b~'I.lbti'el~~1 n btl'l.l~~lnM (?)n'IJ1.l~~"1l1"1l'l.l
, '" '"

eJf'IJ'lJ1n1~~1n~~(?) b'W~1~n1~~'el'IJ~1'1.l1~~~~11~"ll'JtJ'Cl(?)i'W[;]'el'W"1J'el~n1:i'~1~1'1.l1~~'I.l'Cl~"ll'JtJ
'lJ q

'Cl(?)i'W[;]'el'l.lm~l~'IJ1n'l~·1.l~~"1l1"1l'l.lbb'Cl~b~~fOl'J1~~'J(?)b~'J1'I.lm~l ~'IJ1m~1.l~~"1l1"1l'Wbtl'l.l'el~1~~1n
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2) ~1'Wrl'J1~i l?lbiDl'W"lIil~bbt:.!'W~1'Wbb~~brlNfl11'J1~bbt:.!'Wrl'J1iJfl1njt'iJth~
q

~ ~'W1fl1m1'M11~l?lfl11b~iJ rl'J1~~ill?lrl~il~tliJmntJ~tJ'WbbtJ~~"lIil~«~l"l~ 1~bbri

(1) ~Jl1«~rl~~~ brl11~~ "1 rl'J1rl1'M'Wl?l'WbtJiJ1tJ1'W~il~"lIil~

brlN~h~ m1~l?lil~~m1 'MiJ1~ bb~~m1tJlj~'MiJ1~ b~il?lbiDl'Wb'Wmn~n1tJtJljiJ~"~h~ilb~bnl?l

tJ1~btJ"1l,r~~~l?lb'Wm1b~iJ1fl11tJ1~"1l1"1l'Wrl'J1U1bb'W'J~l?l"llil~bb'J'WiJblnilf bb~~bb'J'W~ilf'W
'lJ q

b~mtliJmnbtJ~~'WbtJiJ1tJ1tJtJljiJ'1ib~ rl'J1~~1 ~bYtliJ~'JbbtJ1~b~il~'WbtJiJ1~tliJm1tJljiJ'1i 6 ~'J

bbtJ1'M~fl~il 1) rjlnf:1tJ1~~~r)bb~~~11n1Wi1'W'WbtJiJ1tJ2) 'VIt''Wmmm1iJ1'M11btJiJ1tJ3) m1
q d.9

~il~ 1n~'M~1~WI,btJ~1'Wbb~~m 1~l?l1n1~t:.!~ 4) fOJru~~iJ'1i"llil~WW'JtJ~1'W~U1'WbtJiJ1tJ1tJtJljiJ'1i

5) dil'W1"l1'V11~mnijil~bM~WiniDlbb~~«~rl~ bb~~6) ~fl~ru~"lIil~~U1'WbtJiJ1tJ1tJtJfi~ (m1
d.9 'lJ ~

iJ1'M1Ul11t'Wi2547: 98 ) btl'Wbb'W'J'VI1~b'Wm1rl1'M'Wl?l'WbtJiJ1mb~~~Jl1«~rl~~~brl11~~"1 b~ilb~
d.9 •

iI iI I iI

b~'Wt:.!~~1'Wbtl'W1tJD11~b~~tJ1~~fl';~ 1fl~'Wbb~~rl'J1U1 ~ 'JtJ~~btl'Wbrl1il~ijilrjl?l'M1il~'J~iJil fln~
'lJ

"m~iJ'J'Wm1~1bil'W~1'Wbb~~t:.!~m 1tJljiJ'1i~1'W"1Jil~'Mt.l'JtJ~1'Wm1b~iJ1m 1 ~~ilm 1~l?l1n1~Jl11niDl
, ,"

boW'flbojftJ1~fliliJm1~l?l~'WbiDlJl1tJb'Wil~r)mmru1~jjj'Wt:.!~m1~1bil'W~1'W~1iJ1ffirjInf:1tJ1~~~r)Vl~~1~~1fl
q q

% r ~ cv IC:I

(2) ~Jl1~~rl~~~brl11~'M"1 rl'J1~rl'J1~"1ll?lbiDl'W"1Jil~bbt:.!'W~1'Wbb~~~m1
,

IV "I ~Qj • I .o!I "1"1 ~ '" "I ~ ~ IV ~

'J1~bbt:.!'W(Planning) iDll?lb'M~m1u1~1~b'Wm1~bbt:.!'Wb'Wm1b'MiJ1m1b'M~ill?lrl~il~fliJrl'J1~lnil~m1
, "

"lIil~tJ1~"1l1"1l'W~1nti~~'Wbl?ltJrl1'M'Wl?lilUb'Wbbt:.!'W~~'W1~Jl1«~rl~~~ brl11~~ "1 ~1~t1'M1ilbbt:.!'W
'lJ

tJ'VIDPl1~Infm1~ ~'W1"l1tl~~Jl1«~rl~~~brl11~~ "1 ~~btl'Wil~r)fl1m1mPl~ b~ilb~iJrl'J1~'W~il~b'W
q q

m1b ~iJ1mnb~~rl'J1~'W~il~b 'W~1'Wfl11"l1ilt'iJb~'WiJ1iDl1rlb~ilU1~1b~iJ1m1~~ [;jil1tJ

3) ~1'W~iJtJ1~~1ru~Jl1«~rl~~~brl11~~ "1 rl'J1iJm1tJt'iJtJ~~~~'W11~iJiJ

~iJtJ1~~1rub~iJ rl'J1~~ill?lrl~il~ tliJ rl'J1~ ~il~ n11"l1il~tJ1~"1l1"1l'W~t'iJiJ1n11
'lJ

(1) ~iJtJ1~~1ru (Budgeting) ~Jl1«~rl~~~brl11~~ "1 rl'J1iJfl11
, " ,

~l?l~1NiJtJ1~~1 rub~~~'Wb'W~'J'W"lIil~m 1b~iJ1m 1tJ1~"1l1"1l'WboWilU11tJ~fl11tJt'iJtJN~ ~'W1
'lJ q

1~iJiJfl11b~iJ1fl11ilu1~iJtJ 1~~'V1 flJl1'W rl'J11~t'iJfl11~UiJ~~'W~iJtJ1~~1ru~ b~tJ~'WiliDl1fl t'~iJ1~

bb~~iJfl11tJ1~bij'Wt:.!~rl'J1~~~ ~1"l1il~~iJtJ1~~1rubb~~
q

(2) ~iJtJ1~~1ru (Budgeting) ~Jl1«~rl~~~brl11~~ "1 rl'J~iJm1

tJ1~bij'Wt:.!~n11bojf~iJtJ1~~1ru bb~~ fl11b~~~iJtJ1~~ 1ru~1'Mt'iJn11b~iJ1n 11tJ1~"1l1"1l'WilU1~
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biA1U~'W'flb~U~~ bU'lJi:-J~~~~VI'€"lI'fl~..:!1'IJ~1n fl~1~ ~J':;:bUU'lJfl'lnJl)u1i l?l1~fOl'd1~bVl~1:;:~~"lI'fl~

~'IJi.h:;:~1ru

4 J ~1'IJfl'lJ'ulVl1N1'IJU fOlfOl~fOl'dJ'ilfl'lJ',j¥Uth~~ !?J.J'lJ1fl'lJ'ulwlN1'IJ
q q

'lJfOlfOl~1,x~'fl ~ fOl~'fl~riu~Jl1'd:;:1 'lJiJlOJ'U'IJbb~:;:fOl'dJ'b~~"lItJ'lJfhi~11OJ 1'lJfl'lJ',jl)U1i~1'IJ

...t" ~.c::lI Q.o' i.I i.I.J i"Iq 21
(1) ~Jl1'6'l~fOl~~~bfOln:;:VI"1fOl'dJ'~fl'lJ''W!?J.J'lJ1bIOJ1V1'IJ1V11V1~fOl'd1~'WJ''fl~

1'lJfl'lJ'1 ,xulfl'l J' bb~:;:1,xbn ~ fl'lJ'¥Ul (perceptions) VI~1U~~ flJ':;:U'd'IJfl'lJ'1'lJfl'lJ'b~'fl fl¥U fl'lJ'

~ ~J':;:bUUUbb~:;:fl'lnb,j~ fOl'd1~VI~1U"lI'fl~~~b~1 ~U fOlfOl~'WUb~'lJVl1'flil fOl'd1~~~~'lJfib~mo]'fl~ ~'du1 'IJ
q

~~ bb'd~~'fl~VI~..:! 1 fl'lJ'¥ul"ll'fl..:!'lJfOlfOl~btl'IJ~~~ ~u'lJil~~u'lJ fOlfOl~~1OJ1J'ru1~1'fl:;:tJ'btl'IJ~..:!~il

fOl'd1~ ~ 1 ~ rubb~:;:n,j J':;:bU"llU fOl'dJ'~ h..:!~ l?l~1ilfl~ ~n fOl'd1~ ~1 ~ rubb~:;:n,j J':;:bU"ll'IJ1'lJfl'l J'1,xulfl'l J'~ ~

(2) fOl'd1~~fOl'd1~~1~1J'ClUfOl~1flJ'1'lJfl'lJ'1 ,xU1fl'lJ'~Jl1~~ fOl~
~ q

", I

~~ bfOlJ'1:;:'\f"1fOl'dJ'ilfl'lJ'uJ'J'1OJbbr;l~#I~bl.{1VlU1 Vil?l1~Vli fl fOl'd1~~1~1J'Cl il ~1~~~'flUVI~1U fl'lJ'
q

,jl)UiiVlU1~~-n ~ blOJ'lJbb~:;:~1.w..:!~~ fOl'd1~mr~ b~'fl1,x bn~ i:-J~ ~ bb~:;:il,jJ':;:~VlfiJl1'W1'lJfl'l J'1,xulfl'lJ'

(3) fl'lJ'-W!?J.J'lJ1UfOl~1flJ'~Jl1~~fOl~~~bfOlJ'1:;:'\f "1 fOl'dJ'ilfl'lJ''fluJ'~
q

," I

bl.{'lVIU1Vi"i1..:!il'fltl~~b~:;:bO]11mJ'fltl~~~1~~'fl 1,xbfi~mJ'~u'IJ~ (Ieaming) ~1U~~ nJ':;:U'd'IJfl'lJ'~ ~

b,j~U'lJbb,j~..:!'W~ ~ mJ'~"lI'fl..:!'lJfOlfOl~ t,j1OJ1 fl b~~ 'fltl1..:!rl'fl'IJO]1~ m 'dJ' ~'lJbtl'IJi:-J~ ~11OJ1 fl,jJ':;:~Ufl'l nl1~

" " I

t~¥u"i1~Vl1~ l?lN bb~:;:VI1~~'fl ~ fl'l J'~U'IJ~IOJ:;:bn~~'lJt~ b~'fln #I'dn J':;:~'IJ1,xbn~ fl'l m J':;:vl1l?l'flUdj'IJ
~ q

b'd~1'IJ1'IJ'W'fl~~ fOl'dJ'

(4) "lItJ'lJ ih~~11OJ1'IJmnJl)Uii..:!1'IJ"lI'fl..:ibl.{1~1~~m~~fOl~~..:!bfOlJ'1:;:'\f"1~Jl1~..:!fOl~

~~ bfOln:;:'\f"1 fOl'dJ'ilfl'lJ'~1OJ1J'ru1 fOl'd1~~ fOl'd1~"ll'flUIOJ1fli:-J~fl'l J',jl)Uii~1'IJ t~ fOl'dJ'1-nJ':;:uu'rJ,jff~.rl

bb~:;:II1m1~~'fl~m:rlJ'fl~~,jl)u1i~1'IJVl1'fl1,xu1mJ' t~¥umJ'l?l'fl'IJ~'IJ'fl..:!b~U'fl..:!rlmJ'bb~:;:~1UUlVi 1 J' ~ ~IOJ:;:

"~..:!i:-J~1,x'fl..:!rlflJ'il,jJ':;:~VLfiJl1'W~..:!~'lJt,j ~'du1 'lJfl'lJ',jl)Uii..:!1'IJbb~:;:fl'lJ'1 ,xulfl'lJ' fOl'dJ'ilfl'lJ'~~110J1'IJ
I I

fl'lJ'1,xulfl'lJ' ~~fl'lJ'~~11OJ(motivation) VI~1U~~ ~Jl1'd:;:"lI'fl~'lJfOlfOl~Vit~¥ufl'lJ'm:;:~'lJ1~*t,j~

d:l1V1~1UU1~'fltl'1..:!b"ll'IJfOl'IJ~vl1..:!1'IJ"lI5'IJi'IJbb~~~flilbbNIOJ..:!blOJb~mriu rl1l?l'flUbbVl'IJVl1'fl~
I

" "'I ,,"" .?I"fOl'd'1~ fl'l 'dVI'IJ1 ~'IJVI'IJ1VIfl'l J'~1 'IJ bu'IJl?l'IJ

(5) fl'lJ'il~'d'IJ1'd~b 'lJfl'lJ'bb~~..:!fOl'd1~~ ~ b~'IJ"lI'fl~bl.{1V1U1~~Jl'1~~fOl~
•..

~..:!bfOlJ'1:;:VI"1

fl'lJ'n~'d'IJ1'd~"lI'fl~ bl.{1V1U1~ btl'IJfl'lJ'b'ih1'd~'fltl1~ bb~~i'IJ1 'lJfl'lJ'~1 bil'IJfl'lJ'nlOJmJ'~ r;l1..:!1"lI'fl~

"~Jl1~~ fOl~~~bfOlJ'1:;:'\f"1"i1~~1'IJbM~~nlOJ ~~ fOl~bb~:;:fl'lJ'b~'fl~ b~m'U'W1:;:u1uVI"lI'fl~m:;:U'd'IJfl'lJ'
d.9
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'd1\1bbe.J'W~ijn '1J'rlTVI'W(?lJ'tlbb1.J'IJbb'W'd~ (?ln1J'ij ~'d'Wi'd~~~~'Wfirl'IJ n '1n.] 1i'd~"lJ'fl\l~'d ~"1l'W'fltJ1\1
'lJ

!l/ 81 ~.q.Q, I .J
n'd1\1"lJ'd1\1b'Wn'lJ'b~'flnn'lJ''IJJ'n'lm~~mJ'tlJ'~b~'We.J~"lJ'fl\lbbe.J'W\l1'Wbb~~m~'IJ'd'WmJ'I?I'1\11'Vl1Ol~

I '"

,J1~'1~\lmJ'tJ m~~'IJmJ' b~'IJ1-mJ'VlbU'W'fltJb~~\I~'W'lJ 'lJ

3.1.2 i''iJUf'U'iJ'''U::~1'Ut.l1::i'V1BeJ~n11"lU'lJ;n11

. 1) ~'1'WtrlOl4'tJ,J1b']1 (Inputs) ~~1tJ~\I'Vlfowmm"lJ'fl\l'fl\lrlmJ' ~1'fl

'VlfowmnJ'mJ"I.J1~1J' bU'W'VlfowmnJ'~,J'1b.]'1~J'~'IJ'lJmJ"l.J1~1m1J'b~'IJ1-mJ'L~ 'flb~ ~tl J'~~ 'Vlfi 11'1OWbb~~
'lJ

tl J'~~'Vlfie.J~b'Wn'lJ'b~'IJ1mm~ ~mJ'Vi'1\1'1'W ~\lb 'WmJ''IJ1~1J'4'(?lmJ'~'fl\lI?lJ'~wwn~\I~m'W~bb~~

m J'b-n'VlfowtJ'1nJ'"lJ'fl\l'fl\l rl n1J''fltJb~~'fl bOWJ'1~ij~'d1~~ ~~'Wfirl'IJtlJ'~~ 'Vlfi 1110Wbb~~tlJ'~~'Vlfi e.J~"lJ'fl\l
'lJ

mJ''IJ1~'1J'4'(?lmm~~mJ'b ~'IJ1mJ'I?I'1~trlOl4'tJ,J'1b.]'1 b"ll'W
I

(1) ~1'W'd'Wb~'1••~ihVlb~1~~M.wrn'W'flb'WmJ'b~'IJ1m~'fl\IM'1~\I~~~\I b~J''1~~ "1

~111~\I~~~\I b~J'1~~ "1 ~'dJ'ijmJ'4' (?l!ln'fl'IJJ'~bb~~~\I'IJ~~ '1nn.]1f'IJ mJ'!I n'fl'IJJ'~~1'WL'Vl~il~mJ'
q

iI 19.1 I I

mJ'~ (?lO]'WI?I'fl'WVl~1~'fl'W'fl'fln1tl bb~~mJ'Vlb~1~':hVl ~ ~'IJ1n'lJ',J'1 bb'W'd~ (?In'lJ'b~'IJ1mJ'b ~~1 ~'1b-if

"b"ll'WmJ'~\I~'W6'IJ1mJ'i'd~bb~~mJ''IJ1mJ'IOl(?lL~mbU(?lb~~1OlbU'W~'W
'lJ q

(2) ~11'1~\I~~~\lb~n~~"1 ~'dJ'ijrj~[;J~tlnnl1b.wtJ\lOW'flb'W~1,rn\l1'W
I I I it I

b"ll'Wb~1'fl\l~'fl~~'d bl?l'flfbb~~~\I~1'W'dtJ~'d'1~~~(?l'dn ~'dJ'ijn'lJ'4'(?l~m'WVl Lfh~,r\l~n ~'flmu'W
I "

J'~LntJ'IJ~tJ'IJ~'fltJ4'(?lb~ij b~1~iJ1VltlJ'~"1l1~~~'lJjrO]'WI?I'fl'Wr;J1\11 b'WmJ'f'IJ'lJ1mJ' bb~~4'(?l
I I iI I iI

b~1~':hVl b~~~'Wb'W"ll'd\lVlijeJ~'1f'IJ'lJ1mJ'~1nn~'1tln ~ ~'dJ'ij bbe.J'W11~o]'WI?I'fl'Wbb~(?l\lJ'~tJ~b'd~1mJ''lJ 'lJ

tl~'IJ~b~bbn~~'1f'IJ'lJ1mJ'tlJ'~"1l'1"1l'Wru '(?lb~'IJ1mJ' bU'W~'Wb~b.wtJ\lOW'flr;J'flmJ'b~'IJ1mmri

tlJ'~"1l1"1l'W

(3) ~11'1~\I~~~\lb~J'1~~"1 ~'dJ'~(?lrj~[;J~tlnnl1~~'W~~tJ~1'fl

b'Vl~b'Wb~U~~'W~~tJij~11'1OW~OW~'fl~~1~f'IJmJ'b-n\l1'Wij mJ'tlf'IJtlN bb~~~oo.J'W1J'~'IJ'lJb~ij ~'d'1~
q

I I "

~'W'6il~tJ'fl~b~~'fl bU'fl\l1Ol1nbu'W~tlnmrVl~'1 bU'Wb'WmJ'tl~Uii\l1'W"lJ'fl\l'fl\l rl n'lJ'~\lb 'W~1'Wn'lJ'
I I "

4'(?lLri'IJ']'fl~~ mJ' b~'IJ1mJ'']'fl~~ bb~~mn~'fl~ btJ\I']'fl~~Vl'6il1~1J'tlVi11~'l-1\1b'WJ'~~~'1\1'fl\lrlnJ'rl'IJ~ . ~ ~

'fl\l rlnJ' bb~~J'~~~1\1'fl\lrlnJ'rl'IJtlJ'~"1l1"1l'WeJb-if'IJ1-n'lJ'Vi'1b~ bn(?l~'d1~~~(?l'dn J''d(?lb~'db'Wn'lJ'
'lJ

I "

tlil'IJ~\I'1'W~\I n'flb~ bn(?l~'d1~.w\lOW'flblOl~\Ir;J'fleJb~'IJ1mm~ ~eJf'IJ'lJ1mJ'dJ 'lJ 'lJ

(4) '6il11'1~\I~~~\lb~J'1~~"1 ~'dJ'ijmnb~\I']'fl~~~1'd~1J'mJ'b~'IJ1mJ'

bbritlJ'~"1l1"1l'W'fltJ1\l~~1b~~'fl bb~~,*'d~\lb 'Wm J'b~'IJ1mJ' bb~~ij~'d'fltJ'1\1mmJ''fln bb'IJ'IJ-W'flf~ijmJ'

"be.Jmbowio]'WI?I'fl'Wbb~~J'~tJ~b'd~'1n'lJ'"lJ'flf'IJ'lJ1m J'H~~1tJ'Vl'1\1 L"ll'WVi1bU'WtlJ'~m ~ bb~'Wer'IJ
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Dfm:rfD<W\ll"l'J'U.J~ l?lb~U ij m:r4' l?lvhtJ:r::;m f"l~'elbb~::;bD'elfl'Vl:r~'Vnf"lJ'el\l~D~'Vn:r ij~~ l?l,jUVlnm:r
" q

l"l'JDl"l~ m:r~'elDm~~1'el~'el\l~~U bb~::;l"l'J:r4'l?l~'1'Ll"lNm:r~Jl'1~\Il"l~~\Ibl"ln::;,r "1 'el'elnLtJ'V'lDq

I

• I .:Y <V .'M' "' ••• I "1 !lJ •• <V • I !lJ .:Y !lJ "l!lJ
u:r::;"ll'1"llUb'V'l'el:rUn\ll"l'J'1~l"ll?lb~U"lJ'el\lu:r::;"ll'1"llUbb~::;b~m:r~\1 bl"ln::;~nDu:r::;"ll'1"llUt:Jbl?l'elU:r'elUb~

"

I

(5) ~Jl'1~\Il"l~~\Ibl"l:r'1::;,r "1 l"l'J:rijm:r4'l?lbI?l1~~'el'll"l'1:r~muVl1um:r

1~D~m :r'elU'1\1b~~'1::;~ ~ b~~\I'W'el~'elm :rfDDfmm~ ::;l"l'J:r4'l?l~'1~'el\l~"lJ'1'elU'1\1b~~\I'V'l'elb'V'l:r'1::;1U
q

tf'Ol'OlUU~'el\l~"lJ'1iji;('el~~'1 n~\1HlfDn '1:r~'el\l~~U'Ol '1n ~fDD fn '1:r'el~itJ'el~ l"l~\1
q q qJ qj

(6) l"l'J'1~'W'elb~~\Im:r~'1u'J~ l"l'J'1~~::;l?l'Jn"lJ'el\l~Jl'1~\Il"l~~\1bl"lJ''1::;,r"1
~ I

b"11Udh~iji;('el~~'1n hh~~\I'V'l'el ~'elm:r1 ~Dfm:r~Jl'1~\Il"l~ ~\1bl"ln::;,r "1 l"l'J:r4'l?l~'1b~~ b~~'V'l~'el~
21 I I I

~\Il"l'J:rl?lbb~~'el\ll"l'J'1~~::;'el'1l?lDfb'Jru'el'1l"l'1:r~muVl1 um :rDfm:r b~'el1~bn l?ll"l'J'1~~'J~\I'1~ btJU
'"

2) ~'1U~~n l"l'J'1~'LtJ1\11~tJ:r::;n'elDLtJ~'J~~~n m:rww'J~\I'1uijl"l'J'1~

'LtJ1\11~~'1u'Ll"lJ'\1~~'1\1~'t.i'J~\I'1uijl"l'J'1~ 'LtJ1\11~~'1Un'l:r1 ~'"Jru ~'t.i'J~\I'1uijl"l'J'1~ 'LtJ1\11~l~l1Un'l:r

1m 'Vl~ ~'t.i'J~\I'1uijl"l'J'1~ 'LtJ1\11~~l1umnu l?lbt:J~<if'el~~
"

(1) n'l:r1~<if'el~~-nl?lb'Olu1um:r1~D~n'l:r ~Jl'1~\Il"l~~\Ibl"ln::;,rbtJU
'"

~'t.i'J~\I'1U~1 ~Dfn'l:rtJ :r::;"ll'1"llUl"l'J:rijl"l'J'1~'LtJ1\11~~'1um ntll?l bt:J~<if'el~~ijl"l'J'1~'W'el1'Ol~'Ol::;n:r::;~'1
'"

n'l:r1l?l1 'elU'1\1btJl?lbt:J~hjtJnUl?le]'elUb~U ~n'lnUl?lbt:Jmb~l?l\l~~n~'1u<if'el~~L~I?l~'ell?lb'J~'1

(2) m:r1~Dfm:r~I?lNLtJI?lN~'1 ('LtJ1\11~) ~Jl'1~\Il"l~~\Ibl"l:r'1::;,r "1

l"l'J:r~'1\1'1u'Ll?l~ml?l~~nfi:r:r~'11iD'1~ ~'el\l ~~n l"lrufi:r:r~m:r1 ~D~n'l:r'elU'1\1b~~'elJl'1l"l hJ l"l'J:r~m:r
q

b~'elntJJi-mibbrl~~'1fDD~m:r bb~::;b~'1~i;('1~m~D~m:rl"l'J:rtJJi-mi rlD~~'1fDD~m:r'elU'1\1 bvh bVl~~
~ qJ qJ ~ qJ

rlUhJ b~'eln~'1btJu~fDD~m:rtJ :r::;bJl'Vl1l?ll"l'J:rijm:r 1~D~m :r1?l'1~~'1~D rl'elU-~~\1
'"

(3) m:rij ~'Ju1'J~1un '1:r1?l:r'J'Ol~'elDn '1:r~'1\1'1U"lJ'el\l~Jl '1~\Il"l~

~\1bl"l:r'1::;,r"1 l"l'J:rijm:r~'1\1'1u'Ll?l~ml?l~~n l"l'J'1~'LtJ1\11~bb~::;I?l:r'J'Ol~'elDL~m~D~n'l:r~'el\lijl"l'J'1~
"

~'el~1?l~~'Ol~1?ltJJiD"ii~\1~'1\11 'elU'1\1tln ~'el\lb~~'1::;~~~<if'el~~~~nli/'1u~ bb~l?l\ln\ll"l'J'1~tl n ~'el\l
q d..J qJ qJ dJ cu

b~~'1::;~~ ~\I'1~'elU'1\1-nl?l1.'OlUb~'el1~~fDD~m:rI?l:r'J'Ol~'elDHll?l~'ell?lb'J~'1
" ~

3) ~'1u~~nl"l'J'1~~~ri'1 ~~nm:ril~'l'w\ln\ltJ:r::;'L~"llU~\I~ l?lbbrl
q '" q

I I ~

~'Ju:r'J~1 um:rDf~'1:rm:r4' l?lm :rbb~::;m:rH''Vlf'V'lmn:rVl~'elu'elU'1\1~'1rll?l~\1m~hilbtJut:J~ 1um:r
'"
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uJj1Jl1 'el\.!bn(;)"'l1n m:rH\'1~ nfi:rnJ'l.n1J1~ti'Wb 'e)\Iu:r::;n'e)1J~'drJ m:rU:r::;VlU (;) m:rH''Vl¥'\AIm n:r1~

bn(;)U:r::;bmltr~\I~ (;)bb~::;~'d1~~1~1:relb 'Wm:i'bb"li\l..n'W
'lJ q

(1) ~Jl1~\1~~~\lb~:i'1::;1f "1 ~'d:rilm:rHf'Vl¥'\AImn:rr?i1\1 1 'e)U1\1

~~~11'Wm:rb~1J1m:r m:r~~Jl1~\I~~~\lb~:i'1::;1f "1 "'l::;~1bU'Wm:r1'Wm:rb~1J1m:r1(;) 1 ~'d:r

~m~n7J b~:r1::;1f~1 bU'Wbb'W'd'Vl1\1b~'e)n~H''Vl¥'\AIrJ1n:r'e)U1\1U:r::;VlU(;)bbr?i~1~1:rel~11 ~U\l bn(;)tJ~t~
'" ,

~\I~(;)1 'Wm:r1 ~1J1m:r b-W'e)1~1J1m:r,r'W 1 i:ntu~m:r1J:r:r~tJ~Vl ~'e)\lm:r1'Wm:r1 ~1J1m:r~'drJm:r

~ (;)~'W1"'lm:rH''Vl ¥'Wm n:r"1J'e)\I~Jl1~\I~~~\I b~:r1::;1f "1 ~il'e)U'e)u1\1~1n (;)1~bn (;)U:r::;bmlt!M~ (;)bbr1
'lJ 'lJ q

I 1!1I I

~'d'W:r'd~ 1'Wm:r1J1Vl1:rm:r~ (;)mnb~::;m:r1-if'Vl ¥'Wm n:rVlil'e)u'e)u1\1~1n (;) ~\I bVlfhuVl ~Jl1~\1 ~~
'lJ

~\I b~:i'1::;1f "1 ~'d :rtJ1~1.uJj1J11b~'e)bU'WtJ~b'Wm:ruJj1Jl1\11'W1~ilu:r::;~'VlfiJl1'W~\I~ (;)re)'Wbn(;)"'l1n m:r

H''l'I~nfi:r:r~1.n1J1~ti'Wb'e)\I u:r::;n'e)1J~'drJ m:rU:r::;VlU (;) m:r1 oif'Vl¥'Wmn:rb~bn (;)u:r::;bmj,r~\I~ (;)bb~::;
'lJ q

~'d1~ ~ 1~ 1 :relb'Wn 1:i'bb"li\l..n'W1'W~1'Wm :r¥1J1J1"'l1~ bb~::;n1:r1~1J1n 1 :rr?i'e)tu

(2) m:r1oifb'd~11'Wm:r~ (;)r?i'e)"1J'e)\I¥1J1J1m:i""l1n~Jl1~\I~~~\I bM1::;1f "1

", ,
1'Wbbr?i~::;~¥\I~~ ~ 1n 1Jb'd~ 1Vlb~rJtu1 'Wm :r¥1J1J1m nb~::; t~¥1J1J1m :rm:rVl ~~ ~1"'l1 n ~Jl1 ~\I ~ ~q q

I iI iI I

~\I b~:r1::;1f "1 Vlt~ ~1J1m :rri~'W'e)un1J~'d1~.w\l'W'e)b"'l1'Wm:rf1J1J1m:i'bbr?i~::;~¥\I~\lu:r::;d~'W~ ruJl1'W
'lJ q

"1J'e)\lmru1m~::;'e)u~mm"'l1:rru1bwrJ1JbVlrJ1J~nJJl1m'e)\lmru1m~iDl¥1J (experienced quality) n1J
'lJ q

, " ,
Q ~ tV cv ClIo~.c:::::rI.c:9:

~ruJl1'W"lI'e)\lm:r1J:rm:r'Vl ~1 (;)Vl'd\l (expected quality) 'U::;'W'W~ruJl1'W"lI'e)\lm:r1J:rm:r'Vl(;) Vl~1rJ el\l

m :rt~¥1J1J1m:r~ !?1:i'\1n1J~'d1~ ~1 (;)Vl1\1Vl1'e)bn'W~'d1~ ~'e)\Im:r eJ1J1Vl1:rm:r1J1m:r~1dJ'W~'e)\lbojj'1
'lJ

1"'l~'d1~ ~1 (;)Vl1\1"l1'e)\IeJf1J1J1mnb~::;~ 1;1\1~\I m:r¥n~ ~ ru~ 1"l1'e)\Im:r1J1m:r~ il ~ nJJl1'W~bU'W
'lJ q q

1!?1elU:r::;~\lrolVl1'e)'WbrJ1J1rJi'I~n"lI'e)\I'e)\lrolmb(;)rJm:r~~1\1Jl1'W~ nMru"ll'e)\I 'e)\Iroln:r~ bu'W~ ruJl1'W"lI'e)\In 1:r
q q

1J1m:r~u:r::;Vf1J1"'l bb~::;~~~1 bU'WVl~n
q

3.2 -n'e) b'lf'U'e) bb'U~lt.m11':j~!Jflf.:l~'e)1'll
••••.... l:, ..r ~ •..•.• <v:;.

3.2.1 n1'i'J~tJF1'i\J'ULrJ'Un1'iP1n'M1'iJ\JF1n'in1'inpfflL£U\JL"tJ'J (;)\I'W'W•, ,
Cl "" ':!l Cl •• "" 2.- "" ~ 2.-':!l <V • I ••••••"'l\l ~'d:r~ m:r~nM1 el\l'e)\I~n:rm:r~ ~~'e)'W1 1J1\1b'W'e)"'l::;b(;) ~nM1:r::;(;)1J1J:r::;~'VlfiJl1'Wbb~::;

u:r::;~'VlfitJ~ 1'Wm:r1 ~1J1m:r bb~::;~'d:rtJ1tJ~7J~tJ~t~tJ1 b~'W'e)n:r::;'Vl:r'd\l~OO-J'W1~\I~~ b~'e)"'l::;bU'W
,

u:r::;brJ"ll'W1'Wm:r'd1\1bbtJ'W~OO-J'W11'W:r::;~1JU:r::;b'Vl~1 'Wm:r1 ~1J1m:r b-W'e)1~eJ~'e)rJb'e)m~il ~ruJl1'W
'lJ q

, , "
1'Wm:r~1 bU'W:n7J!?1V1~~1nU\l~'W

3.2.2 1'Un1'i~r.ftJF1~i'iJ hI ~'d:r~n M1 ~\I'e)\Iroln:rm:rn ~~ bb~::;'e)\Irln:r~il
q

Jl1:rn"'l1 'Wm:r1 ~1J1m:r:ru bb1J1J~'U~'drJt~ bbr1~~Ufi~1rJ1"'lt 'VlrJ 'e)\Irolm:r1J1Vl1:r~'d'W~\lVl1 (;)
'lJ 'lJ. " ,

b'Vl~1J1~ b~'e)\I~'VltJ1 :r'd~Vf\ln:i'\l b'Vl'W~Vl1'W~:rbU'W~'W~\lilJl1:rn"'l1 'Wm:r1 ~1J1m:rbVl~'e)'Wn'W bbr?i
q
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~~'l.J'l.Jfl1~'l.JlVl1N1'W~~l?ln(1]1..:1n'W ~~'el~m~'l.J ~Vl~'l.J~~~'l.JtJ~~~'VlfiIl1~ ~~~~tJ~~~'Vlfie.J~~~~::;~¥1-:J

'el..:lrolf"l'd1~¥~~m n'l.J~::;~'tJf"l'd1~~1 ~1~1'Wfl1~1~'l.Jlfl1~tJ~::;"1i1"1i'W"lJ'el..:l'el..:lrolm~1 ~'l.Jln 1~b(?)~~'d~
"
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.,
nrn~'W~U 'W'WVli1Vl~~~ (2538) Wt.!Jlt.!'YI'l'ND«\Jf1d-J~\JLf1~I::U fl~\l bVl'l"l~~1'WfOW

••• <V ••

~~1'JVlm~~fiJ'J'~ ~1~ rnJ'

frn'W~"'lfiJ'J'~ (2541) J'1~\l1'Wfl1J'';j4'm1'el\l "~~'W'WfiJl1'1"l1'WfOlJ''el'lJfOlf'Jn'1Ji1qJ~1

m b~'I"l~~ bb~~'I"l~~mJ'~'Vl1\l b'l"l~"lI'el\lUfl~ fl~1J'~~'1J'el1~'J~fl~11 'WJl1fOlrn~l''W'el'elfl''

flN b'Vl'l"l~~1'WfOlJ'~1Ufl';j4'~ bb~~bbe.J'W'el~~~fl~1 ~1Ufl\l1'WDi ~'Vl'1J'J\l~~1';j'Vlmi~q q

~~1 ~~~1 (2540) "J'1~\l1'Wfl1J'';j4'~~'el\l fl1J'~fl'I~1J'Dbb'1J'1Jfl1J'~1 bU'W\l1'W'W~'W1
'"

"1l~"1l'W1'WWW'J~fl1J'tlflfOlJ''el\lYf'el\l~'W''m~ fl1J''W~'W1"1l~"1l'W
q • q

bflJ''Joo:i "ll'J~~C1rn(2541) J'1~\l1'Wfl1J'';j4'~~'el\l "fOlruJl1'1"l~';jrn~1'WfOlJ''el'1JfOlf'Jbb~~"1l~"1l'W"lI'el\l
q q q

"1l1'Jb'Vl~~~~~1 'W"1l~"1l'Wb~'el\l4'\l~1' ~~~~1" flJ'~fl1J''W~'W1"1l~"1l'W
q q q

fl~~ru'l"l\l'; ~SVl~fl'Wfl(2541) "J'1~\l1'Wfl1J'';j~~~'el\l fOl'J1~dj'Wb'elflJl1'1"lbb~~fOl'J1~b~~bb~\l

"lI'el\l"1l~"1l'W"1l'W'1J'Vlb'Vl~ flnl1~fl~1fl J'~'W~'W1"1l~"1l'Wm~'W ~'W1"1l~"1l'W"
q q q

bfl~~ r;('W~e.J~1~'J~(2540) "b~fln'1J'el1"1lqJ1flJ'J'~" 1fl~~~'el t1~ 21 ~~1 23 (1 ~flJ'1fOl~

2540) ~'W~'W1''W~ 20 n'Wm~'W 2549 http:// www.iam / thaidoc

bfl~~\l~fl~ b"'llru'J\l~~fl~ "fl1J''W~'W1 ~fl~Jl1'1"l"ll'el\lb~flbVl~ ~'Vlfi~1~ rnfbb~~i1"'l~~~~1~rur;1'el
~ q ~

I
o c:i iI ~ Q.I'.cI.Il::rIt. ••

fOl'J1~~1bJ''''l'' fOl'WfOl'W'J'W'Vl5 'I"l~~"'lfl1~'W 2549 http://www.chldthal.org

flJ'~'VlJ''J\l~fl~1fifl1J' (2539) "L~n~I'JIOJ::Ild-Jf1~'el\Jif'JLfJ\JfJrJl\J1~"~~'W~~'J~ rn'Wb'el\l, '" ,
9.1 • 9,.1 .:::Y Q.I' .cI

fl~\l b'Vl'l"l~'VI1'WfOlJ'~~~Jl1~1 ~'I"lJ'1'J _ht~tp_:/_/ww_w_.School nrt./ Ilbray fOl'WfOl'W'J'W'Vl

15 fi'W'J1fOl~2549

~Jl'WJ'1'1"lJ'J'ro1(2548) "fl1J'~ fl'I~nfOl'J1~~\l'l"l'el1"'l1'Wfl1J'1ojf'1Jlfl1J'~'W1~nli1 bN ~~'W
q

"1l~"1l'Wbb~~~\l'el'1J4'\l~1' ~rnJ'1~"lI'el\leJDflfOlJ''el\lUfl~~'Wbb~~"1l~"1l'W"'el'el'Wb~U
q '" q,
9.14 Q.I' .cI cv
fOl'WfOl'W'J'W'Vl20 fi'W'J1fOl~2549 "'l1fl http://

www.geocities.com/leam ngo b05/kra no k.doc

fOlru~mJ'~fl1J'~\l b~l~fl1J'~~~l'~ ~fl1J'~\l fOl~bb'lA\l"1l1~(2548) m~'VlJ''J\l'W~'W1~\l fOl~bb~~fOl'J1~

J'WfOl\l"ll'el\l~'W~ff\l1'W1''W~\lfOl~~\l bfOlJ'1~~bb'lA\l"1l1~ bb~~1''W'el1~ 1~~ fOlJ'b'Vl~DJ'~~1t1
q

,
2548 l''W~flfVl 21 rn~1fOl~ 2549 bNbbJ'~b6Jl:Wb'Vl~bsn'W'Vlf~'I"l~1·1h~1~'I"l~1

q ,

http://www.chldthal.org
http://www.geocities.com/leam
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1OH;1..l::;flJ'J'~ m J''el'4mJ'~ 'lfim J'~9'l J'ru'l m J'~ m~n (2544) nlJ'Lbni,''lIufJj'W) fJ'J 1d-Jr..nn"'ltJ"1IfJ\J

tfJ'::"11I"11tJ'LbCJ'/,lWtJJJ'WIL{il/J''tfjn'''lLLfI::gf\JfJd-JLLvI'1"111t1 'fJ.UU~ 1-7 (2504-2539)

l"1ru::;mJ'~mJ'~~ b~l~~~~ ~mJ'~\Il"1~ bb~~"lf'l~ (2545) LLCJUWtJJJtJl\J1'W:lVi:IV~nlJ'gf\JfJd-J LLfI::gf\JfJd-J

:IV\JLfJJ'I::ULLvI\J"11It1 fJDlJ~ 4 (2545-2549) ~.1J.'Vl.

9l?JNl"l lJrutJfl?l'W~'W'VlJ'(2544) mJ'gf\JfJd-J:IV\JLfJJ'I::U LL'W'J~PI'VIt]'tfD lJ'VIlJl'V1 LLfI::fJ'JId-J&VI?lfJj

pjfJgf\JfJd-J flN b'Vl~~Vl'l'Wl"1J'~Vl'l~'Vlmi mr'J b~tJ'J b'fJ.~~~J'::;bntJJ'~q

9fMf;' t:J~~m~ (2548) "l"1'J'l~~\I~'elL9L'WmJ'1J5m~'l'W"lJ'el~-i1'ln"lfmJ'~'l,rm~"1nfimJ'

'W'ltJflf~~'Wl?l1" ~'Vlmtj~'Wfilill~1J~'l~l?lJ'~Vl'lUru.pjl?l f~~'l~l?l; uru.pjl?l~'VlmitJ~ ~
Q ~ ~

~Vl'l'J'Vlm~tJ bfl'jj'l?lJ'~'l~ l?lJ'

9J'J'9'l ~'JJ'J'ru'v1l?l (2541) "ifl'jj'ru::;"lJ'el~b~flL'WM'elUl"1f'J1'VltJ"~~'ll"1~~l?lbb~'Vl~bb~\I1JJ'::;b'Vl~1'VltJ
,

91 91..::Y lVClI .q

Vl'W1 226:- 239 l"1'Wl"1'W'J'W'Vl5 ~~~9mtJ'W 2549 http://www.chidthai.org
tr I I I 9/ I

b~:J,J~fl~ tl'W'Vl'el~(~.1J.1J.) "mJ'~l?J-J'W'lbY1'elb~~~fltJJl'l~Y1'W~'l'W"lJ'el~b~fl"~'W~'W~'WVl5~

~~~~mtJ'W 2549 http://www.chidthai.org

~'Wl?l'W'l lJ'1JU~mJ' (2539) " fl1J'~h~~l?l~'l,rflmJ'L~ulmJ'riumJ'1Jfu1Jt~mJ'ulmJ'Jl'll"1f~ "

LfJn:IV1J''VII\J'5"111n lJ'lILL vI\JmJ':IV'\JL:IV~d-JnlJ'lJ~n lJ'tfJ'::"11I"11tJ"1IfJ\Jf~~'l ~U~ 6
J,9

l"1ru::;flJ'J'~ m J'1J5l1JJ'::;UUJ''l"lfm J'

~'Wfl?l,r ~~~U (2547) "l"1'J'l~Vl~'ltJ l"1'J'l~~'l~'1J"lJ'el~mJ'n~'J'W1'J~"lJ'el~1JJ'::;"lf'l"lf'W"L'WtfJ'::d-J'JfI

:lV1J'::"11P1'5"11I"11P1'5"11I'5"11ILL'W'J~PI'VI[)'tf.n LLfI::'j)fg9nmJ'f~tfJ'::{il/I:IVtJ{il/I:IV[?Jf Vl\btJ~
q q "" dJ rJJJ

12 VlU'l 252 - 254 'W'W'VlU1:J,JVl'l~'VlmitJ~b"lJ'v1tJfiJ'J'~'lfiJ''l"lf ~'l"lJ'l~"lf'l~'VlmmJ'
q q

9~mJ'

____ . (2547) "'bb'W'J~~ 'Vl~'jj'lJ bb~::;Vliflmm'lJ'n~'J'W1'J~"lJ'el~1JJ'::;"lf'l"lf'W"L'WtfJ'::d-J'JfI

:IV1J'::"11PI'5"111"11PI'5"111'5"111LL'W'J~ PI 'VI[]'tf.n LLfI::'j)fg9n nlJ'f~tfJ'::{il/ 1:IV'W{il/I:IV[?Jf Vl'W'JtJ~
q q "" dJ rJJJ

12 VlU'l 258 - 266 'W'W'VlU1~Vl'l~'VlmitJ~b"lJ'v1tJfiJ'J'~'lfiJ''l"lf ~'l"lJ'l~"lf'l
q q

~'Vltl'lmJ'9~mJ'

ruNl"l b~"lfJ'1JJ'::;b~l'1J(2544) "bl"1N~'ltJl"1'J1~1J~'el~.ntJ'Vl1~~~l"1~ (social safetynet) b~'ell"1'W9'W

bb~::;l"1'W~'eltJb'elm~L 'W~\Il"1~."b'elfl~'lJ'1JJ'::;fl'elUfl1J'1JJ'::;"lf~b'JVl~"lf'lmJ'~'el~m::;u'J'W
q

'v1~'l..lLVl~riu1J'flIVl'll"1'J'l~mfl9'l..l. 9~'l~\Imnr~Vl'l~'VlmitJ bb~::;~'l,rfl~'l'l..lfl'el~'Vl'l..l':;1 q q

b~'el~~l"1~ (fl~Jl'l~'Wfi 2544) ~'W~'W~'l..l~13 ~m'll"1~ 2550
q

http://welfareforall.or

http://www.chidthai.org
http://www.chidthai.org
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ru:i'\lrf L~"l1:i'U:i'::L~l''1!(2546) U'Vl~\lLf1:i''l::,rll'l~:i''J3J fl1:i'~ (;J,J'l.n:i'::uu~~~~fl1:i'~'lVlfU f1'WiOl'W

LL~::f1'W~'fltJb'flfl1~1'Wi\l f13Jb'VltJ Pl'W~~m~nLPl:i'~\lj'Pl'l~[?lffl1n~'fl\l flN L'Vl~3JVI'l'Wf1:i'
'lJ dS q

L'fl~i'WL~:i'~bU:i'~fl~

L'Vl~Plfl~ urutJ f[?l~'Wfi (2547) II f1'J'l3JVl3J'lmL~::'fl\l rfU:i'::fl'flU"lI'fl\l:i'::uUfl1:i'1~Ul'fl1:i'~'lfi'l:i'ru::"q q

lh::dJ'Jf'/~ 1:i'::"11PI'1"111"11PI'1"11'm'tJ'J~ PI YI[)~;J Uf'/::V/~n n1:i'ffjl.h::fPl1~'tJfPl1~ lPIf m,btJ
q If "" dJ J.9

~ 5 V1U'l 225 - 233 'W'W'VlU1~V1'l~'Vlm~m~b"llVltJfi:i':i'~'lfl:i''l''l1~'l"ll'l~"l1'lq q

~'Vlm fl1:i'4'(Plfl1:i'

____ . (2547) 1fl1:i'U:i'::LiJ'W~~fl1:i'1~ul'fl1:i'~'lfi'l:i'ru::" 1'Wtf:i'::dJ'Jf'/~1:i'::"qPl'1"111"qPl'1"111

U'tJ'J~PI YI'l~D Uf'/::V/~nn1:i'fJtf:i'::fPl1~'tJfPl1~lPIf V1'l.btJ~ 5 V1U'l251 - 252

'W'W'VlU1 ~V1'l~'Vlm~m'lbVltJfi:i':i'3J'lfl:i''l''l1 ~'l"ll'l~"l1'l~'Vlmfl'l:i'4'(Plfl1:i'q q

____ . (2547) "U:i'::~'VlflJl'l~LL~::U:i'::~'Vlfle.J~"lI'fl\lfl1:i'1~ul'fl1:i'~'lfi'l:i'ru::" tf:i'::dJ'Jf'/~1:i'::

"11P17j"111"11P1'1"111U'tJ'J~PIYI[)~;J Uf'/::V/~nn1:i'ffjtf:i'::fPl1~'tJfPl1~lPIf m.l'JtJ~ 5 V1U'l
q q "" dJ rJJJ

253 - 258 'W'W'VlU1~V1'l~'Vlm~tJ~b"llVltJfi:i':i'~'lfl:i''l''l1~'l"ll'l~"l1'l~'Vlmfl'l:i'4'(Plfl1:i'q q

____ . (2547) "flnn~fl~'l"ll'fl\lfl1:i'1~ul'fl1:i'~'lfi'l:i'ru::" tf:i'::dJ'Jf'/~1:i'"qPl'1"111"qPl'1"111

u'tJ'J~PI YI'l~D Uf'/::V/~nn1:i'fJtftf:i'::fPl1~'tJfPl1~lPIf Vl'1,btJ~5 V1U'l264 -265

'W'W'VlU1~V1'l~'Vlm~tJ~b"llVltJfi:i':i'3J'lfl:i'1"l1~'l"ll'l~"l1'l~'Vlmfl1:i'4'(Plfl1:i'
q q

____ . (2547) "f3U:i'::Pl'l~'WPl'l~[?lfriUfl1:i'U~lU:i'::UU:i''l''l1fl1:i'''1'Wtf:i'::dJ'Jf'/~1:i'::"qPl'1"111

u'tJ'J~PI YI'l~D Uf'/::V/~nn1m1\JfJtf:i'::fPl1~'tJfPl1~lPIf Vl'W'JtJ~11 V1U'l450 - 457

'W'W'VlU13JVI'l~'Vlm~tJ~b"llVltJfi:i':i'3J'lfl:i''l''l1~'l"ll'l~"l1'l~'Vlmfl1N (Plfl1:i'
q q

(2549) ":i'::uu Balanced Scorecard II 1'Wtf:i'::dJ'Jf'/~1:i'::"qPl'1"111n1:i'1.1~V/1m1:i'
,

Q/ Q/ oC:lIl Iq iJ Il:::I

W{1J,J'tJ1Uf'/::n1:i'W{1J,J'tJ1n1:i'1.1:i'V/1:i'V1'W'JtJ'Vl10 V1'W'l32 - 39 'W'W'VlU:i'
q

'VlPl~:i' mi3J~'W€ (2547) II Vi Pl'Vl'l\lLL~::LL'W'JbU3J"lI'fl\lf\lj'U:i'::Pl'l~'WPl'l~[?If'' 1'Wtf:i'::dJ'"Jf'/~1:i'::
dS

"qPl'1"111U'tJ'J~PlYI'l~D Uf'/::V/~nn1:i'Yl1\JfJtf:i'::fPl1~'tJfPl1~lPIf m,btJ~ 15 V1U'l450-

457 'W'W'Vlu1~V1'l~'Vlm~tJ~b"llVltJfi:i':i'3J'lfl:i''l''l1~'l"ll'l~"l1'l~'Vlmfl1:i'4'(Plfl1:i'
q q

'W\l~fl~ru L'Vl~~~~~ (2541) '1LfJ:i'1::vflfryV/1l\Jfm7.'tJtf:i'::mfPILYltJ fl~\lL'Vl~3JVI'l'Wf1:i'

"" <V ••

3JVI'l'J'Vlm~tJfi:i':i'3JPl'l~[?l:i'

____ . (2541) '1LfJn::vflfryV/1l\JfJdJ7.'tJtf:i'::mfPILYI~

~V1'l~'Vlm~tJfi:i':i'~Pl'l~[?lf
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u~~n~ru b'fl~tlJ':::b~1lii'(2541) umf.JfOIdJgq.Jwlr'7::un1JWlrWlPJ,J'W'7g9.JfOIdJ nJ':::b'Vl'V'l~W1Ul"lJ'
dJl

••• <V ••

~'VI'l 'J'VltJ'l~HJfiJ'J'~fll'l ~ [;1J'

tl~nn 'VI~~~~ (2539) LtJ'7'J"11'Wn1JtJ'7,mv~t?1 ifCJJU'7UfI::U'W'J''II'7.Jun[,''11 n~~b'Vl'V'l~'VI'lUl"lJ'

~mUU'V'lJ':::tlmn~'l

tlJ':::~'lJ 'Vl'fl~.ri (2539) II tlJ':::~'Vlfie.J~"lI'fl~J':::'lJ'lJbb~:::nJ':::'lJ'Jun'lJ'n'lJ'1,x'lJ1n'lJ'"lI'fl~nNb'Vl'V'l:
~ q

~n~'lnniJ ~'lUm"ll[;1tl'Vl~rju" Jl'll"lU'V'lUfi ~~tlfll'l~[;1J'~'VI'lurusYi[;1~OO-JU'l~~l"l~
q

~~'lUuurusYi[;1~OO-JU'lJ1'V1'lJ'fll'l~[;1f

"tlJ':::b'Jfll 'J:::~ n~ 1n"ll'fl~n'lJ'~ OO-JU'lb~nr.l'ln';)~£J~fll,r~ n'lJ'tl~milOl1~'flrh~1~e.J~ J''l£J~'lu'Zhuil
I I

~£J'lJ~£J~IOl'lnn'lJ'~~ bl"lJ''l:::,xbb~:::Mtln'lJ'tlJ':::"1l~~~~U'l "n'lJ'~ OO-JU'lbY1'flb~~
q q

"~n£JJl'l'V'lY1u~'lU"lI'fl~b~nrj£J~£JU" bb~:::.jf'fl~ ~1U~'lU:::tlJ':::fi'lU"lI'fl~"1l'J~n'lJ''lJJ'J'tJ'l£J

"lI'fl~"1'V'lru"1muu'vf trUtJ'lJ'"1lUbb~:::fll'l~[;1J''llOl'lJ'cl"~J'.~tltluu'vf bn[;1~[;1'i:~£Jfll'l~ [;1J"llOl'lJ'cl"
q q

U'lmb'V'l'Vlcl"tlJ':::b'Jfll'J:::~ ~u~urju~ 5 'V'l~fll~n'l£JU2549 http:www.chidthaLorg

tlJ'-n£J btJ£J~~~'lJJ'ru (2547) "m'fl'lJflii'tlJ':::fll'l~Ufll'l~[;1f£Jl"l'i:M~~~'l~n'lJ''VIil'l~'' 1u 'Lh::dJ'JfI
q qJ os q

gq'7r::"11t?1'5"11'7"11t?1'5'11'7U'W'J~t?1'VI[)~.n ufI::uinmrffll.lr::flI'7gq'WflI'7gqlllf 'VIt.l'J£J~2
q q •• / dJ J.9

'VIil'l 75 -76 UU'Vl'lJ1 ~'VI'l';)'VltJ'l~£J~'i:"lI~£JfiJ'J'~'lfiJ''l"1l~'l"ll'l';)"1l'l';)'VltJ'lmJ'{~mJ'
q q

~~ ~ ~'Vlfi'lb'JIPl (2545) "tlJ':::~'VlfiJl'l'V'lbb~:::tlJ':::~'Vlfie.J~"lI'fl,:m'lJ'~'lbUU~'lU"lI'fl~'VIt.l'J£J'lJ1n'lJ'''

tllii'~JliJ [;1'l~'i:fOIJ'~n'lJ'~~'l~'VI~m.h:::riu~"lIJl'l'V'ltl'Ju'VIil'l bl"l1'fl~'l£J'lJ1n'lJ''i:N'V'ltJ'l'lJ'l~
dJl ~ q

<V •••••

'V'lOO-JU'lJJ''VI'lJ'fll'l ~ [;1J'

~'VltJ'l 'lJ'JJ'rjOO-JU'l(2547) "'VI~nn'lJ''lJ1'V1'lJ'"lI'fl~Luther H. Gulick bb~:::Lyndall Urwick"

1U llr::dJ'JfI gq'7 r::"11t?1'5"11'7'11t?1'5"11'7ii"11'7U 'W'J ~ t?1 'VI[)~.n ufI::uin mrffll.lr::flI 19q'WflI1gq IlIf
q q "'I dJ J.9

'VIt.l'J£J~3 'VIil'l 106 - 108 UU'Vl'lJ1~'VI'l';)'VltJ'l~£J~'i:"lI~£JfiJ'J'~'lfiJ''l"1lq q

~'l"ll'l';)"1l'l';)'Vl£J'ln'lJ'{~n'lJ'

____ . (2547) "fll'l~ [;1fn'lJ''lJ1'V1'lJ'''1U l.lr::dJ'Jflgq1r::"qt?1ii'111"qt?1ii'111'5"11'7U'W'J~t?1'VIfJ~D

ufI::uinnlrff1l.lr::flI1gq'WflI1GQIll{ 'VIt.l'J£J~3 'VIil'l 127 - 104 UU'Vl'lJ1
dJl q

~'VI'l';)'VltJ'l~£J~'i:"lI~£JfiJ'J'~'lfiJ''l"ll ~ 'l"ll'l';)"ll'l';)'VltJ'ln'l J'{ ~n'l J'
q

____ . (254 7) "n'lJ''lJ1'V1'lnb£Jn'fl'flnlOl'lnn'ln~'fl~''1u l.lr::dJ'Jflgq1r::"qt?1ii"11'7"qt?1ii"11'7ii"11'7

U'W'J~t?1'VIq~D ufI::uinn'7rfjl.lr::flI'7gq'WflI1GQiPIf 'VIt.l'J£J~4 'VIil'l 91 - 94 UU'Vl1J1

~'VI'l~'VltJ'l~£J~'i:"lI~£JfiJ'J'~'lfiJ''l"ll ~ 'l"ll'l~"ll'l~'VltJ'l n'l J'{ ~n'l J'
q

http://http:www.chidthaLorg
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.n'l4M ~~'l'W'l.I'Vf(2541) "tJ'VltJ'l'Vl"lltl\l~6Jl'l!~.JfitJuru'Vl'lfD1~tltJfD1f'Jl:vltJb'WUIOlIOlU'W"~~'lfD1~
., ••• q

~~Lb~'VltTbb1A,nh~b'Vlf"l1'VltJwih 258 -260 ~'W~'Wr)'W~2 ~\l'Vl'lfD1~2549

http://www.mahidol.ac.th
,

Ji~~tT r.r'Wm'J~ (2546)" ~'ltJ\l'l'W'VltJ'Vl'J'Wtl\l&DlfD1'J'l~~rJl'l'Wi\lfD1~~\lbfD1~'l~,rmnLm"llU ru'Vl'li\l fD1~., •..

bb~~m~~OO-J'W'li\lfD1~"fD1ru~m~~m~~m~n';Jr.rtJu'lJ'Vl'li\lfD1~~fni\lfD1~~\lbfD1~'l~,r"1

flNb'Vl~~'Vl'l'WfD1~
q

~~'l 'J\l~6JltJ (2533) 'VnJ'1j-:Dnlt1.Jjj1J$j-JI'Wrl-JfldJ~-JLfltl::U fl~\lb'Vl~~'Vl'l'WfD1~

"" <V ••

~'Vl1'J'Vlm~tJfi~~~f"l'l~~~

f\l'l4~~&Dl1.J~~b~1~f"l1(2549) "m~~00-J'W'lfD1ruJl'l~m~b~tJ1mUl1fD1f~" b'WLtln~lm,t~fl'W"11~
d.9 q d.9 q

~"11ln,t'1J!'vntfl-Jrfn,t/J,fl,f~ = Public organization administration 'Vl'l.btJ~ 7
JJ1

'W'W'VltJ1~'Vl1';J'Vlm~tJ~b"ll"r1tJfi~~~'lfi~'l6Jl~'l"ll1';J6Jl'l';J'Vlmm~r.rt1lm~
q q

r)6Jl1 ~'W'W'lfD1(2541) "m~bbm"llfD1'J'l~it1lbb~\lb'WMtltJfD1f'JtltJ'l\l~~'l\lM~k fi'I'Wtf~"l1~'V/tn~[;1
'" .

2 (~m'lfD1~ - fi'W'J1fD1~2541) 'Vl,~h32 - 35 ~'W~'Wr)'W~3 ~\l'Vl1fD1~2549

http://www.chidthai .org

r)'W'Vl\JtT'J'l~fl~~'W bb~~fD1ru~(2537) wndJiiIJ11.JLrtmn'1J~1'~~nltrl-JP1dJUfl::rlMdJ~-JLfltl::U

'J~'Vlt ~1~~'VlfifD1'l~(2548) "fD1'J'l~yj\l~tlblOl"lltl\l1.J~~6Jl16Jl'W~tlm~b ~tJ1m~"lltl\ltl\l &Dlm~tJ1'Vl'l~

~'J'W~1tJ~ : ~fl~1 b'U~'l~mrutl\l &Dlm~tJ1'Vl1~~'J'W~1tJ~t1ltl'W.r'J~'l bJltltJ~tltl r.r\l'Vlr)t1l

~'Vl1~1~fD1'l~"';J'VlmU~'Wfi'Vl~fl'l4~~mruru'l~~1.Jf"l1~~~~'Vl1Uru-n~ ~'l"ll1';J6Jl'l., •..•..
6" cv cv.c:t..c::::r:;, cv oIIII::lt. cv cv

~'Vlfif"l1~~~m~~00-J'W1tJru"Yl~'J'Vlm~tJ ~'Vl1'J'Vlm~tJn6JlJl!J~'Vl1~1~fD11~
cv .1IlI:II/ 0 c:t.c:t. <f"

'Jnt1l6Jl1Ol'W'Vl~M(2548) 'Vlq'Jj-1Jntt'WI fl~\lb'Vl~~'Vl1'WM ~'Vl'ltJtJ~tlmb~~m~~~~

~flif"l1 tJ1tJ1~tJ~~~b"ll~ r?f (2541) "btlfl~1~1.J~~fltltJm~~fl~1fD1'J1~~'WfD1\l'Vl1\li\lfD1~"

flN b'Vl~~'Vl1'WfD1~~'Vl1';J'Vlm~tJfi~~~f"l1~~f fD1ru~i\lfD1~~\lbfD1~1~,rf"l'l~~f
q

f"l1~fli 1Ol1~~~1'Wbb~~'WJlt1l~mnUm e.J~m~~'l~'JIOlJl1fD1~'W'l~b1tl\lfD1'J'l~'Vl'J'lt1lfl~'J~tl

tl'l6Jl'lJ'l fl~~~"lltl\l fl~~ ~'Vl~\l bb~~b~flb'Wb~tl\l'Vl~'J\l~fD1';Jfl~~bM~~nlOl ~'l,rfl';Jr.rtJ
I

<i" r2l..::Y cvor:::=l cv
btlbbtJfD1b~~~ fD1'WfD1'W'J'W'Vl22 fi'W'J'lfD1~2549 http://www.abac-ksc.poll.th.org

http://www.mahidol.ac.th
http://www.chidthai
http://www.abac-ksc.poll.th.org
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~lli~ "1i'J~~ (2548) ·1l~'J'u.J~-:J~'el1~"ll'el-:JtJ~:::"1l'l"1l'W~iJ(;]'eln1~1~'lJln1N'l'W'Vl:::bUm.l~'lbll'el'lJ'l-:J

U:::~'W ~-:J~1'~~~:::'W~~filf;''el~fim'' ';j'Vlmil~'Wfifal'&'lUfill'l~l?l~~~'lurusYil?l~fifill'l~l?lf
q ~

~ ~ ~
~~'l'J'Vlm'&'l~ bfl~l?l~fill'l~l?l~

m'W'l~!:l u'J~'el'W (2548) "~'J'l~~-:J~'el1~"ll'el-:Ju~:::"1l'l"1l'W(;]'eln1~1~'lJlm~~'lfi'l~ru:::"ll'e)-:J

o CV Clt. 0 cv c::t, cv evil Ql'

b'Vlfill'lJ'l'&'ll?l'l'lJ'&'l~l?l~~fll?l~~~'l'W 'el1bll'e)~l?l~~fll?l~~~'l'W ~-:JVl'J~~'e)m'e)~"
q q

m'kJ'kJ'l fal'&'lUfill'l~l?l~~~'lU rusYil?l~~'l';j'Vlm~~~'l"1lJin~~'l~'l~~'l~

~.~'W'Vl~~"llfill1-"Uru~'ln1~Vl!h¥'l-:J" -if'e)~~~';jl?l~ ~tJ'l 9 ~'W~'W1''W~10 ~-:J~'l~~ 2549
q ~ ~

http://www.clinicrak.com/messages

~n'1!'1!'l b'e)ll'l~'&'l (2544) "tlJ'::~'VIfftJfm1J'LU1J~n1:nJJ'::"l11"l1'tJ: fimj-1LIf),"rV1::mru\J1'tJ'Va"

ihtJ'VI::Lfj~'tJ~TtJn"1'tJL'V(jJ1J1"L'V'tJ nNL'VI"yI/3-JVl1'tJf1J'''fal'&'lUfill'l~l?l~~~1UrusYi l?l,
Clt.CV G'" .Q. cv 0

~'l"ll'l'J"1l'l~fifill'l~l?l~ ~~'l'J'Vlm'&'lm'l~ ~'l bb~-:J~

~~1~ ~fl~ru::: (2546) n1J''/iVl?J-J'tJ11h::~'VIfff11''y1/L'tJmJ''II1''1'tJ Efficiency Development"
'" ,

-W~lf~~-:JVl3 ~ru:::';j'Vlmn1~~~n1~ ~mu'Wn"1lJifl~'J'W~,r'W'Vl'l flNb'Vl~~~'l'W~~ ~.U.'Vl.d.J q q

~~~~ b'Vl~~'Vlfi'l (2541) a(1J3-JmmIi.L~::1J'VI1J1'V1'Va"fJ1~1~3Yf1J' flN b'Vl~~Vl'l'W~~ ~ll'li-:J~~, q

~-:Jb~n:::,rmA-:Ju~:::b'Vlfill1'Vl~~~"1l'l~n1~-w~lf

~~~~ fi-:Jfill1 (2542) ~'l~-:J'l'Wn1~';j~~ ~'el-:J"n1~il~'J'Wi'J~"ll'el-:J~"J'l'el'l~1~ f?J.J'W'l"1l~"1l'W1'Wn1~
~ q

~~n1~~-:Jbb'J~~'e)~"1l~"1l'W"m~n1~~f?J.J'W1"1l~"1l'Wfl~:::'Vl~'J-:J~~'l~1'Vl~
q q

____ . (2542) 1'l~-:J'l'Wn1~';j~~~'e)-:J 1l~'e)'W~l?l'l: .1JijU'1!'1!1'Vf'e)-:J~'Wij~n1~~~m~lh

"1l~"1l'W" fl~~n1~~f?J.J'W'l"1l~"1l'Wfl~:::'Vl~'J-:J~~'l~1'Vl~
q q

~1l1~
q

'W'l'J'le.J'&'l(13 ij!:l'W'l~'W2539) "'Vl'l~rum~~~"r'Wl?lJi~1'W~~'e)'lJ~~'J" ~m~~fi VltJ'l 18
q q ~

~'W~'W1''W~2 ~-:JVl1~~ 2549 http://www.mahidoi.ac.th

~'J~~ruu~:::b~lfi (2541) ~1~-:J'l'Wm~';j~~ 1l~'el-:Je.J'&'lfl~:::'Vl'lJ~'lfl'e)l?l~'l~fl~~~(;]'e)~:::'lJ'lJ
q ~ q

'"~~'el'lJ~~'J1'W~~,j'1'W"J'lm:::~1~ bb'&'l:::~~,j''l'Wu1l?l~:::n'l1fl~'Vl:::b'&'l~'l'lJ~-:J"ll'&'l'l''~'l bll'elbi:l'el-:J~ ~

http://www.clinicrak.com/messages
http://www.mahidoi.ac.th
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~.rOO-Jt! ~"lI~'I.J~t.T(2548) "rol'.J1~~~~'elLIOl"ll'el,nJJ'~"lf1"lf'W~iJ~'elfl'1J'L~'l.Jlfl'1m'I.J'l.JIOli?lb~m
q q ClJ q

biji?lb~~1Olru ~1,rn~1'Wb"llI?l'I.J1~b"ll'Wm~b'Vl~~'Vl1'WrolJ':~m~1b'U~1~mru ~1'W
q

'Vl~bU~'WJ'1'~nf" ~'Vl~Tn~'Wfi~~tJfll1~1?lJ'~'Vl1~rusVil?l ~3fll1~l?lf ~rusVil?l~'Vlmi~
Q ~ ~

~'Vl1'.J'Vlm~~bn~l?lJ'fll1~1?lJ'

b~1l1 "lftJ~~'Wvl (2540) ;a;fltl::n/~~nfn n~~b'Vl~~'Vl1'WrolJ'9J'~"lffl'1J'~~~

b~'1.•bX ~~ bl?l(254 7) "~.r OO-J'W1fl'1J'"lI'el~fl'1J'~n~1'W b~'l.J1~~1D1J'ru~"L 'Wtl~::3..J'Jflf'l/~::"l1P1ij"l1I"l1P1
q ••

ij"l1'7ij"l1IU'tJ'J~P1'VItl'~D UfI::uernm~fj'tl~::Pllf'I'tJPllf'lli/f 'Vl'l.•b~~ 6 Vlih 285 -

287 'W'W'Vl'I.J1~Vl1~'Vlmi~~b"ll~~DJ'J'~1fiJ'1"lf ~1"l11~"lf1~'Vlmfl'1J'~i?lfl'1J'q q

~ ~
'el1'W'W'Vl

I I iI I

u'WmJ'"lf'W (~. tJ.tJ.) fl'1J'~~'Vl'Wn'I.Jb~n fl'1J'~~'Vl'Wb~'el'el'W1roll?lVi~'el~~1.r'Wtl ~'W~'W.r'WVi
q q q

5 'V'l~fll9fl'1~'W2549 http://www.chidthai.org

~'.JJ'J'ru'I.J~(254 7) "rol'.J1~VI~1~bb'Cl~in~ru~*'.J1tJ"lI'el~J'~'I.J'I.J'l.Jl""1J'1l1rol~~"L'Wtl~::3..J'JfI
q d.9

,
~ ~ .- lY l,q 2;' .c=I

f'l/~::"l1P1'J"l1I"l1P1'J"l1lm~'lnulm IfJ~ij VI'W'.J~'Vl1 VI'W16 - 9 'W'W'Vl'IJ'
q q J.9 "1t

~Vl1~'Vlmi~~ b"lI~~DJ'J'~1fiJ'1"lf ~1"l11~"lf1~'Vlmfl'1 J'~i?lfl'1J'
q

http://www.chidthai.org
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I..•
Vl ~fi 0522.17 I'd 30

~1~1~~1~VlU1n1~9~n1~

~V11~VlU1~U~b~~Ufi~~~1fi~1~
q

ov ov •••
tOJ\lVl'd~'\..l'\..lVl'l.n11120

q

L1!1'1.l tJ~::;fi1'\..l~Jl1~\l~~~\l b~~1::;ibb1A\ltJ~::;bVl~1'VlUb'\..l~~::;'lJ~~~1~tJtl~1l
'lJ

i.:J~~.:JtJ1~';J!I1. b~Nm~~Vlmil~'\..lfi ~1'\..l'd'\..l1 ~~
q

2. bb'lJ'lJ~'f)'lJm~ ~1'\..l'd'\..l2 ~~
q

"tJ~::;~VlfiJl1~bb~::;tJ~::;~Vlfii:-J~~'f)\lm~b~'lJlm~~1'\..l~\l~~~\l b~~1::;i : ~m~1nnnm ~b~'lJlm~~'f)\l~Jl1

~\l~~~\l b~~1::;ibb1A\ltJ~::;bVl~1~u b'\..l~~::;'lJ~~~1~tJtl~kl?n~b~Nm~~Vlmil~'\..lfi~ bb'\..l'lJ
'lJ

9.1 I I 9.1 I

b'\..lm~i1 ,rn~m~1~1dj'\..ltOJ::;~'f)\lbri'lJ']'f)~~b~'f)m~~9utOJ1nvl1'\..l~\lb1j'\..l~'lJlVl1~~'d~~\lb~1V1i,h~
'lJ 'lJ

~'f)\l~Jl1~\l~~~\l b~n::;ibb1A\ltJ~::;bVl~1VlUb'\..l~~::;'lJ~~~1~tJtl~llbb~::;tJ~::;~1~'\..l~~1f'lJ'lJlm~
'lJ

~\l~U'\..l~1b~'f)~'f)~'d1~'f)'\..lb~~1::;itOJ1nVI1'\..lb'\..lm~~'f)'f)'\..lru1f?lb~,rn ~m~n~1bil'l.lmnri'lJ,]'f)~~b~'f)m~
q q OJ qJ..

~9Uf?l1~~1U~::;b~U~b'\..lbb'lJ'lJ~'f)'lJm~~'f)\l,rn~m~1bb'\..l'lJ~1~1'f)~i1

~\l~U'\..l~1b~'f)btJ~~b~~'d1~'f)'\..lbM1::;ibbri,rn~mn b'\..ln1~bri'lJ,]'f)~~bb~::;~'f)~'f)'lJ~ru~'d\lVl.w1
q 'lJ q..

~1 ru b'f)m~i1

(~'f)\l~1~f?l~1tOJ1~~~~J\lM~~ tJ~::;b~l~~~)
d.9

tJ~::;fi1'\..ln~~~n1~tJ~::;~1~1~1~~1~VlU1n1~9~n1~

~1~1~~1~Vlmm~9 ~n1J'

bVl~.0-25048181-6 bVl~~1~.0-25033612
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,
"" ...
'J'W'Vl24 'W~~Jl'l,"U.J 2550

']'l'Wb~'l 'W'l\l-W'Vlfi'WqJ'lJl:i'Jl'Vl:i'f\lr;rw :i'~~-Wn~n~'l 248008187 -Wn~n~'l:i'~~'lJ

Uru~ (;l~ n~'l bb"lJ'W\I~"1l'l'lJ1-Vl'l :i'fjfi~ iJ (P)'J'l ~ tJ:i'~~\1~"lJ'e)'VI-W\l~'e)~1n~'VI'l~'Vlm ~U~b"lJ~ Ufi:i':i'~1fi:i'1"1l

b~'e)"lJ'e)(P)'J'l~'e)'Wb{P):i''l~'VI1'Wn1nfi'lJ']'e)~~ b~'e)n1:i'~r.rU~'l ntJ:i'~fi'l'W~Jl'l~\1 (P)~~\1b{P):i''l~.xmA\ltJ:i'::b'Vl~1'VlU
q 'lJ

1'W'W:i'~'lJ:i'~:i''l"1ltJtl~Jl
'lJ

~\1iSU'W~1b~'e)btJ:i'(;1~\I'W'l~1'W'VI-W\l~'e)"lJ'e)bfi'lJ']'e)~~b~'e)n1:i'~r.ru~~\I~'l ~'Jur.rnbij'W'W:i'~{P)ru~\1
'lJ q
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-------------------------------------------------------------------------------------------------------

" .0<=1",
fll'lfUll~ ('Jj'~'Vl2 )•

"
1. LLtJtJM.ltJtl'UJ'injtJil1.jf~!ltJm~ e.Jf'lJ'lJ1-n'lJ'"1I!l'l~Il'li'lf"I~~'lLf"ln::;iLL'\A'lUJ'::;L'VI~1'VIti

'lJ

L~!luJ'::;n!ltJ n'l J'~n'rt'lfj~ tlfj'VItJ'lU~'Wfi~!l'l UJ'::;~'VIfill'l~ LL~::;uJ'::;~'VIfie.J~"1I!l'ln'l J'b~tJ1-n'lJ',;j''l'Wi'lf"I~

~'l Lf"ln::;~ -ii!l~~~1,;j''''l'lnn'lJ'In!ltJLLtJtJ~!ltJm~hj~ e.J~m::;'VItJ[?]!le.JIn!ltJ ~¥!l~~'l ~'l In!ltJ'VIn~'l In!ltJ
'lJ 'lJ'

"'l::;hi~n'lntJl?He.Jtlb'W~b~1b~Ln~f"I'd'l~L~m..ntl
,d a 9.1 I CVQ cv Q.I CVoiClll Ocvcv or::::.

2. L~!lIn!ltJL~J''''lLL~'d·n'1{u11f.:!n~'IJ'VI'\.,n:n..l'VI fi'l.lnJ1 ll'111'VI'1'1.:!'btn'i ~'l'Wn"'l~MJ'~~'ln n'W~ -
mJ'lffjtJ'l~ 111!1b'l.l1'1.l~ 30 b~'el'l.lijrl'l.l1!1'1.l VUlf.2550~ .

3. ~n'rtru::;LLtJtJ~!ltJm~LLtl'l!l!lmtJ'W 4 ~'d'W~!l

~'d'W~1 LLtJtJ~!ltJm~ b~tI'dntJU"'l~tI,;j''l'WtJf"lf"I~•
~'d'W~2 LLtJtJ~!ltJm~ L~tI'dntJn'lJ'uJ'::;LiJ'WuJ'::;~'VIfie.J~"1I!l'ln'lJ'b~tJ1-n'lJ''''l'ln

~ll'li'l f"I~~'lLf"lJ''l::;~LL'\A'lUJ'::;L'VI~1'VIti

~'d'W~3 LLtJtJ~!lWl'l~L~tI'dntJU"'l~tI~~'l e.J~[?]!luJ'::;~'VIfie.J~n'lJ'ftJtJ1-n'lJ''''l'ln

~ll'li'l f"I~~'lLf"lJ''l::;~UJ'::;L'VI~1'VIti

~'d'W~4 ~'lm~U~'lmtJ~~!ltJ1.l'l~f"I'd'l~~~L~'W

'W'l'lU'VID'WC]J'lllui'VIJ'f'l~m

un ~n'rt'lmC]J C]J'lL'VI

LL"1I'W'lfj"1l'ltJ1-Vl'lJ'f~n"'lfj"ll'l L!lnf~uJ'::;~'l~'W~'l~ Inf~ ~

Natthanaya«'i)yahoo,com 089-6840846



212

mru1vl1 bfDl~'fl"lVl~1tJ/ 1'W"Jl'fl"l~l?lNnlJ ~'J1~ btJ'Wi4J1-"lVl1'flb~~oif'fl~'J1~~N1'W"Jl'fl"l~1"l~rl1V1'W(?),

1I'J'!..lv11 bblJlJ~'fllJm~ b~mnlJtflOJ~tJ~1'WlJ~~~,
1. b~~

2. 'fl1tJ U,

D 1) "1l1tJ

3. mJ'~m~'l

D 1) J'~~lJ,jJ'~~~~m~n

D 3) J'~~lJ'fl~m'1!'1!1

4. ntJ1~b'U~tJ~'flb~'fl'W
ID 1) ~1fl~1 5,OOO.-lJ1'1'1

D 3 10,000 - 30,000.-lJ1'1'1

5. ~m'W1l1~~~J'~

D 2) 5,000 - 10,OOO.-lJ1'1'1

D 4) ~1flfl~1 30,OOO.-lJ1'Vl

6. 1.lJ'~Ul'VllJ1-mJ'~1~lJ1-m J' (l?l'fllJ1~~1flfl~1

D 1) b~'W'VJ'W1.lJ'~fl'fllJ'fl1~~

D

D

D

D

~
l?l1~~'J1~ btJUIOJ1-"l1 "lJ'fl)

D 2) ~1fm~1tJ1lJ1~

D ~
4) 'Vl'Wb'U~1~V1'W1q

D '"..•""
6)'VI'W~'W

********************************************
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a
F11C113J

1 vl'l'Wb~'W~'l br.\''l'VIU'l~~ll'li''l fOl3J~"lbfOln:::,xiJn'l ~1~'l.J1-n'l~~fJtJ

fOlfJ'l3Jb~3J~1l'lfOl~~1'W~:::~'l.J1~
'lJ

2 vl'l'Wb~'W~'l br.\''l~~ll'li''l fOl3J~"lbfOln:::,x~1 ~'l.J1-n'l ~iJ fOlfJ'l3Jti3Jbb~3J

bbr.l3J1~1'Wn'l~1 ~'l.J1-n 'l~~~1 'W~:::~'l.J1~
'lJ

3 vl'l'Wb~'W~'l br.\''l'VIU'l~~ll'li''l fOl3J~"lbfOl~'l:::,x~1~'l.J1-n'l~iJ fOlfJ'l3J

~ll'lVfV~ ~IOlTW3J'WfJ~1 'Wn'l~1 ~'l.J1-n'l ~~~1 'W~:::~'l.J1~
q qJ q ClJ

4 vl'l'Wb~'W~'l Lr.\''l'VIU'l~~ll'li''l fOl3J~"lLfOln:::,x.yj1~'l.J1-n'l~iJ fOlfJ'l3J

~'W~fJ bb~:::bm 11Ol1~l?1~n'l~1 ~'l.J1-n'l~~~1 'W~:::~'l.J1~
'lJ

5 vl'l'Wb~'W~'l br.\''l'VIU'l~'lJ~''l~ll'li''l fOl3J~"lLfOl~'l:::,xiJfOlfJ'l3J~'l.JeJ ~"1l~'l.J

1'Wn'l ~tJij mi"l'l'Wn'l ~1~'l.J1-n 'l~~~~~1 'W~:::~'l.J1~
I

I r:z; I iI tI oIC:lI % r.o:::=:l
6 'Vl'l'Wb'VI'WfJ'l LIOl'l'VI'W'l'Vl'lJ~"l~ll 'l'C1"lfOl3J~"l bfOln :::'VI3JfOlfJ'l3J

n~:::~'f)1~~'W1'Wn'l ~tJijmi"l 'l''Wn'l ~1~'l.J1-n'l ~'f)~1 'W~:::~'l.J1~

7 vl'l'Wb~'W~'l br.\''l'VIU'l~~1 ~'l.J1-n'l~~'l3J'l~t;lI?1'f)'l.Jt1bY'VI'l1~

~'l bb'W:::U'l1.~-n ~ blOl'W'f)~1'W~:::~'l.J1~
'lJ

8 vl'l'Wb~'W~'l br.\''l'VIU'l~'lJ'f)''l~ll'li''l fOl3J~"lbfOl~'l:::'VI1~'l.J1-n'l~~ I?1N

1?1'l3Jrl'l'VI'W~LfJ~'l bU~U ~n'l~1 ~'l.J1-n'l ~~:::~'l.J1~

9 vl'l'Wb~'W~'l n'l~1 ~'l.J1-n'l~'lJ~"l br.\''l'VIU'l~I?1N1?1'l3JbfJ~'l~ rl'l'VI'W~H

1a vl'l'Wb~'W~'ln'l~1 ~'l.J1-n'l~'lJ'f)"l~ll'li"l fOl3J~"lbfOln:::,xiJ n'l ~

rl'l'VI'Wf?lbfJ~'l~-n f?lblOl'WbbtJ'W'f)'W1'Wn'l~ 1~'l.J1-n'l ~'f)~1 'W~:::~'l.J1~
'lJ

3-J1 n 'I..hu

11

12

vl'l'Wb~'W~'ln'l~1 ~'l.J1-n'l~'lJ~"l~ll'li"l fOl3J~"lbfOl~'l:::,x~Ltl'W~~1 'W
• 'lJ

t11Ol1Ol~'WiJfOlfJ'l3J~:::~fJn~fJ~~fJ~~1'W~:::~'l.J1~
q 'lJ

vl'l'Wb~'W~ 'lvl'l'W1.~~'l.JfOlfJ'l3J ~ :::~fJ n 1'Wn 'l ~~ f?ll?1'f)'lJ'f)~'l.J'l.J1-n'l ~1Ol'ln

~ll'li"l fOl3J~"lLfOl~'l:::,x3J'lnu~tJ b~tJ.:J~~~~1 'W~:::~'l.J1~
'lJ
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oF11{J1a.J

13 'VI,)'Wb~'W~')U'"1r.nr'W~l1,)~~~~~~b~J''):;i ilmJ'tJf'l.JtJN
q q

, "-w~'W,)mJ'b~'l.JlmJ'Vl~~'W'"1,)n b~~'fl~b'WJ':;~'l.Jb(;1
OJ

14 'VI,)'Wb~'W~')mJ'''lI'flf'l.J'l.JlmJ''"1')n~l1,)~~~~~~b~n:;iil"1i'fl~

'Vl,)~mJ'b~'l.JlmJ'~ bV1rN'Vi'flf?i'flmJ'f'l.J'l.JlmJ''fl~b'WJ':;~'l.Jb(;1
OJ

16 'VI,)'Wb~'W~,)~ln~~~~~~ b~J''):;ibtl (;1f'l.J'YJ~~')')~~t?lb~'W'"1')n

eJf'l.J'l.J1mJ'~')nil'fltJbV1tJ~bt?l
OJ

17 'VI,)'Wb~tJil~')'Wi,)~b'WmJ'b~-if'flb~'W'flbb'W:;mJ'b~'l.JlmJ'''lI'fl~~l1,)

~~~~~~ b~J''):;i'fl~b 'WJ':;~'l.Jb(;1
OJ

ann
•••'VI'&l1~

q

Q,.I ~ Q.# .Q.

'l~l?I'Un1'ab'VI'U'an1'a

:I.J1n 'l.h'U ,rfl!l

,j~~!I,j1b,j1

'VI,)'Wb~'W~,)b~,)~~b~'l.JlmJ'il~')'W')'W~ bVl~,):;~~ bV1tJ~'Vi'fln'l.JmJ'

b~'l.Jln,)J'~~'fl~b'WJ'~~'l.Jbt?l
OJ

2

3

4 'VI,)'Wb~'W~,)~l1,)~~~~~~ b~J''):;iil mJ'u,) b'Vl~t'Wt~~VlVi''W~~tJ~')

b~'l.Jln,)J''fl~b'WJ':;~'l.Jbt?l
OJ

5 'VI')'Wb~'W~')~11')~~~~ ~~b~J',):;Vl1~il n ')J'bb~~.jf'fl~ ~~')')~ ')J'n')J'
• OJ

b~'l.JlmmritJJ':;"ll,)"ll'W~,)nil'fltJ bV1mbt?l
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6 vi1'Wb~'W~1n1:i'¥tJtJ~n1:i'1~~ n1:i'~ ~ bl?i~m.J'fl1l"11:i'~m'W~l 'Wn1:i'

1~tJ~n1:i'~ m~1::~~'fltJl 'W:i'::~tJl~
'lJ

d
'Vl~~

q

7

8

9

I t;t I 0 2.1 .c::iiIa:rI .q I 0

'Vl1'WbV1'WfJ11Ol1'WfJ'Wbn1'fl~l"1fJ1~bVl~1::~~ b~~N~'fl1?l'fl1Ol1'WfJ'W

~¥tJtJ~n1:i''fltJl'W:i'::~tJl~
'lJ 'lJ

off''l.lf?l'fl'.m1~"l~'IJ~n1~

'"vi1'Wb~'W~1~Jl1i"ll"1~~-:Jbl"1:i'1::'lf~U1tJtJ'fln-n'WI?l'fl'Wn1:i'l~tJ~n1:i'

~-n~blOl'W'fltJl'W:i'::~tJl~
'lJ

vi1'Wb~'W~1.r'WI?l'fl'Wl'Wn1:i'1tru~n1:i'"lJ'fl-:J~Jl1i-:Jl"1~~"lbl"1:i'1::'lf~

l"1fJ1~bV1~1::~~ n1:i'1~tJ~n 1:i''fltJl'W:i'::~tJl~
'lJ

'"
n1V1'W~-n'WI?l'fl'Wn1:i'1~tJ~n1:i''fltJl 'W:i'::~tJl~

'lJ

11

I •••••••••

~'fI~~1~n1~~'IJ'IJ~n1~

vi1'Wb~'W~1~Jl1i-:Jl"1~~-:Jbl"1:i'1::'lf~"1l'fl"l'Vl1-:Jl~l"1fJ1~~ ::~fJ n bbn

U:i'::~1~'Wl'Wn1:i'~1"lJ'fl¥tJtJ~n1:i''fltJl'W:i'::~tJl~
'lJ

12 vi1'Wb~'W~1~Jl1i"ll"1~~"l bl"1:i'1::V11'Wn1:i''fl'fln1utJ~n1:i'1~l"1fJ1~

"llfJmVl~'fll 'W~1'Wf?11-:J1 b"ll'W'fl'fln1U b~tJ~,j'1'W bb~::1ul ~ l"1fJ1~

"llfJtJbVl~'fl1?l1~~~~'WbVl~1::~~'fltJl'W:i'::~tJl~
q 'lJ

13

14

••......•..•
'VI~n'l.lfifi~HI

vi1'Wb~'W~1~Jl1i-:Jl"1~~-:Jbl"1:i'1::'lf~n{] :i'::bUtJtJ~bU'Wfi:i':i'~l'Wn1:i'

1~tJ~n1:i''fltJl'W:i'::~tJl~
'lJ

vi1'Wb~'W~1~Jl1 i"ll"1~~-:Jbl"1:i'1::V11~m~~'fl U:i'::ttJ~'W1'Wn1:i'

1~tJ~n1:i'"lJ'fl-:J~¥tJtJ~n1:i''fltJl'W:i'::~tJl~
'lJ 'lJ

15 vi1'Wb~'W~1~Jl1i-:Jl"1~~-:Jbl"1:i'1::V11~ l"1fJ1~bU'Wfi:i':i'~l'Wn1:i'"lJ'fl¥tJ

tJ~n1:i'~ b~~'flJl1l"1'fltJl'W:i'::~tJl~
'lJ
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. IV IV ..•.
A1m3.J ~~@I'Un1~~'U'U~n1~

•.. •.."lI'el thw •..
~,nn ~nn 'W'fm 'W'f)~

I I.,. .,.
Vl'Ml mn:J 'Vl~(?l, ,

I

16 v11'W1.~'W~1~1l1~'l ~~ ~'l1.~J'1~tfdj'WVl'IJ'J~'l1'W1~ uln 1J'VlU(?l~'W

1'W~'J1~~n~'f)'l1'Wn1J'1~uln1J''f)~1'WJ'~~U1(?l~ . ~

'VIrn fl'J13.Jb t1i-s1.~

17 v11'W1.~'W~1~1l1~'l~~~'lI.~J'1~tfiHJ'f)~~mJ'1 ~ulmJ'~-B' (?l1.'"l'W~

'f)~1'WJ'~~U1(?l~

18 v11'W1.~'W~11.~1Vl,J1~~1l1~'l ~~~'lI.M1~tf~ mJ'1~ulmJ'~

m'lhjj;]N~1 (t1J1'l1~ ) 'f)~1'WJ'~~U1(?l~

19 v11'W1.~'W~11JJ'~"1l1"1l'W~fuulmJ'~1~1J'~j;]J''J'"l~'f)Un1J'vl1'l1'W~

"lJ'f)'l~1l1~'l~~~'lI.~J'1~Vl1~'f)U1'WJ'~~U1(?l~

'VIrnfl'J13.Jij~'Jui'J3.J

20 v11'W1.~'W~1~1l1~'l~~~'lI.~J'1~tfl.tJ(?lfU-W'l~'J1~~ (?l1.~'W'"l1n

~fuuln1J''f)~1'WJ'~~U1(?l~ ~
IV IV ••••

W~n fl'J13.J ~tJ tJ @I"lf'eltJ

I •• I ~ - <OS 1J t If" 1J 122 'Vl1'W1.Vl'W'J1~1l1'l~~~'lI.~J'1~Vl~(?l~'l J'~ ~"1l'W"lJ'f)'lJ'~"1l1"1l'W'W

mJ'1~UlmJ'~1 n,J'f)~1.~~'l1(?l

23 v11'W1.~'W~1~1l1~'l~~~'lI.~J'1~tf~1il'l~'l ~nJ1l1~1'WmJ',
I

1~uln1J'Vl~'f)~1'WJ'~~U1(?l~
••.... •.. I

w~nfl'J13.Jfl3.Jfl1•
24 v11'W1.~'W~1~1l1~'l~~~'lI.~n~Vl'-n'Vlf~mm[;]1'l11'WmJ'

1~ulmJ''f)~1'l ~~ ,"h~1n,J'f)~ 1.~~'l1(?l,
25 v11'W1.~'W~11'Wn1J'~v11'W~1~ (?l[;]'f)"lJ'f)fuu lm J''"l1n~1l1~'l ~~

"'. I

~'lI.~J'1~Vl''W1.1.[;]~~~f'l~~ r11nU1.'J~1Vlv11'W1.~~11J~1n,J'f)~,

~~'l1(?l

,j~~!I!T'elUnr'U
I

26 v11'W1.~~1~l.o]11'J~mJ'1JJ'~l.iJ'W~~1'WmJ'1~ulmJ'"lJ'f)'l1.~1Vl,J1Vl

~1l1~'l ~~~'lI.~J'1~tf'f)~1'WJ'~~u1(?l~
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27 vl1'Wbih.d1 b~'elvl1'Wi:likYVl1b'WmJ'fuulmJ'b~1'V1.w1~"1!fJ~ bbm"lJ

Uru'VI1t~~bi-:J~fJ'W'el~b'WJ'~~Ub~
'" 'lJ

28 vl1'Wb~'W~11.M'u-if'el~~~1fJ~1J'Vl~Jl1~-:J 1"1~~-:Jbl"1J'1~oJ~-:Jb~
'lJ•..

tl'el~ I"1f-:Jb~~-:Jb~

29 vl1'Wb~'W~1~Jl1~-:J1"1~~-:Jbl"1J'1~'VI'm'elm~b 'Wmm~ ~-:JI"1fJ1~

~ ~ b~'W~'el-:Jm J'b~Ulm J''el~b'WJ'~~Ub~
IV

'lU11'n bb';l r;'I~'el3J

30 vl1'Wb~'W~1Jl1'V'l~fl'fl'nr"ll'el-:J~Jl1~-:J1"1~~-:Jbl"1J'1~'VI''WmJ'b ~ulmJ'

~1fl

31

32

33

I G' I .Clt, 0 Q.I oIC:II

'Vl1'Wb'VI'WfJ1UJ'bfJnJJ''elU1 ~1'Wfl-:J1'W~l"1fJ1~~~m~ ~fJ~-:J1~

btl'WJ'~bU~U¥'el~'el~b'WJ'~~Ub~
'lJ

vl1'W~~~1~Jl1~-:J 1"1~~-:Jbl"1J'1'~oJi:l~m'WVlVlb~Ulfl1J'i:ll"1fJ1~

b'VI~1~~~'el~b 'WJ'~~Ub~
'lJ

34 vl1'W~~~1~Jl1~-:JI"1~~-:Jbl"1J'1~oJi:lfl1J'~~J'~bU~U I"1fJ1~~~'el1~

Ulb fJnJml"11 J'~ tl1 'W~b~~fJ ~-:J1~'el~b'WJ'~~Ub~
'lJ

35 vl1'W~~~1J'~uUffl'fl'1I"1fJ1~,j~'el~.n~b'WmJ'b~ulmJ' b"1!'Wi:l

~1J'.r 19l J''Vl'VI1J'~ 1 ~ bb~fl1 J'b~ulm J'~1'Wl"1fJ1~,j~'el ~.n~'el~b 'W
'lJ 'lJ

J'~~Ub~
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m-n.l1 L~~'W-if'ell"l'.l'UJ L~'W'elLL'W::;LL~::;LL~r?l\ll"l'.l'1:J.J~ r?lL~'WJ;]'elfl'1J'l ~'1.j'~fl'1 J'"1.I'el\l~Jl'1~\ll"l:J.Jq

~\I Ll"lJ''1::;trLLvl\ltJJ'::; L'VlPIt 'Vl~

I I I iI

2. LYJ'el.y]IOl::;l~'lJ1-fl'1J'"1.I'el\l~Jl'1~\ll"l:J.J~\I Ll"lJ''1::;trtJJ'::;~'lJ ~~ ~'1 L~IOl:J.J'1nti\l~'W vl'1'WiJ-if'elL~'W'elLL'W::;m.h\lbJ'

tr'1 \11'Wfl'1 J'1~ 'lJ1-fl'1 J'



111AI:J'IJ':Jn A

bbUU~'flUm~( m~u1'n1~)
'lJ
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4 ""IV

bb'U'U~'el'U"1:J.J b'W'el n1",;)~!J

b1'el.s tI ~~~'VI fi 111'VHb~~t1~~~'VI fitJ~en'el.s n1~b ~'IJ ~n1~~1'L.1~.s Fl3J~.sbFl~1~~ : PfmY1 b'il 'W1~

n ~&n1~b ~'IJ ~n1~en'el.s~1l1~.s Fl3J~.sbFl~1~~ bb,".stl ~~ b'VIii'll 'VI!!b 'L.I 'W~~'IJ~3J~1"litl r;l3J.n••
o-----------------------------------------------------------------------------Fl1

eKbb'~.s ("ll(;)~1 ),

~ I

1. bb'lJ'lJ~'fl'lJm:l.J'UU'lJ;jbojj'~'fl'lJm:l.Jb~1'V1U1~~Jl1~~Fl:l.J~~bFlJ'1~~bb~~tJJ'~b'Vll'"ll'Vl~

tJJ'~n'fl'lJmJ'~n'jj'1~~~~'VlmU~'klfi ~'fl~ tJJ'~~'VlfiJl1~bb~~tJJ'~~'Vlfi~~"lJ'fl~mJ'b,x'lJ~mJ'~h'kl~~Fl:l.J

~~bFlJ'1~~ i'fl:l.J~~l~"nn mJ'j;J'fl'lJbb'lJ'lJ~'fl'lJm:l.Jhj~~~m~'Vl'lJI?l'fl~j;J'fl'lJ~~'fl:l.J~~~1j;J'fl'lJ'Vln~1j;J'fl'lJ
~ ~ q

'"1~hJ~mJ'btl(;)b~~b'kl~b(;)1b,xbn(;)Fl'J1:l.Jb~~'VI1~

2. b~'flj;J'fl'lJb~~'"1bb~'Jmru1~~ni'lJ~'kl1~,r'Vlfi'klru1 JlJ'.n'VlJ'f~':;m Jl1~b'kl1''kl~ 25
q ~

3. in'jj'ru~bb'lJ'lJ~'fl'lJm:l.JbbU~'fl'flmiJ'kl4 ~'J'kl~'fl

~'J'kl~ 1 bb'lJ'lJ~'fl'lJm:l.Jb~~'Jn'lJU'"1~~~1'kl'lJFlFl~q

~'J'kl~2 bb'lJ'lJ~'fl'lJm:l.Jb~~'Jn'lJn1J'tJJ'~bn'kltJJ'~~'VlfiJl1~m J'b,x'lJ~n1J'

"lJ'fl~~Jl1~~Fl:l.J~~bFlJ'1~~bb~~tJJ'~b'Vll'"ll'Vl~

~'J'kl~3 bb~'lJ~'fl'lJm:l.Jb~~'Jn'lJU'"1~~~~~~~~'fltJJ'~~'VlfiJl1~mJ'b,x'lJ~mJ'"lJ'fl~

~Jl1~~Fl:l.J~~bFlJ'1~~m4~tJJ'~b'Vl1'"l1'Vl~

~'J'kl~4 bb'lJ'lJ~'fl'lJm:l.Jb~mn'lJuru'VI1'fltJMJ'Flbb~~i'flb~'kl'flbb'kl~~ q

I ~

"lJ'fl"lJ'fl'lJFlru'Vlnvh'kl~b,xFl'J1:l.J1'J:l.J~'flbb~~~~~b'J~1b'klmJ'j;J'fl'lJbb'lJ'lJ~'fl'lJm:l.J:l.J1ru b'flm~;j
q q

'kl1~,r'Vlfi'W'lJ1JlJ'.n'VlJ'f~':;nJ'

,rn~n'jj'1m'lJ'lJ1b'Vl

bb"lJ'kl~~"ll1'lJ~'VI1J'f~n'"1~"ll1b'flnf~tJJ'~1'"l1~'kl1'"l1~j;Jfd.9 d.9
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