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Abstract

The objective of this research were to study 1) personal factors, 2) purchasing behavior,
3) The level of impotence in marketing mix factors which influenced the purchasing behavior of
members, 4) The relationship between the marketing mix factors and purchasing behavior of members
Pak Nam Land Settlement Cooperatives Ltd., Krabi Province.

This study was a survey research. Study population was 268 members of the Pak Nam
cooperatives who purchased goods with cooperative education in 2558. In This study, Taro Yamane
method was used to determine: the sample size. A questionnaire was used as data collecting tool. The
data were statistically analyzed via frequency, percentage, average, standard deviation, and chi-square.

The results showed that 1) Most of the members were male (59.0 %) with the age range
41-50 years old (41.0 %) and had finished education at primary level or lower (39.2 %), The
individuals who were members of the cooperatives for 15 years or more were at ( 38.1 %), The
members had a household income more than 20,000 baht/month (56.3%), And household expenditure
at 10,001-15,000 baht/month (37.3 %), 2 ) Purchasing behavior of cooperative members were the
purchases of fertilizer, agricultural chemicals, fuel, and rice (97.4, 92.5, 24.3, and 87.3%, respectively).
3) The level of importance in marketing mix factors that in flucnced the purchasing behavior of
members was at high level in the aspect of products, price, marketing, promotion and product
distribution. Moreover, in term of product, factors in high level of importance were good quality
product, cleanliness, proper and notable packaging, and varieties of brands/logos. In term of price, the
factors were the corresponds between price and product, service credits, and similarity of product and
market prices. In term of product distribution, the factors were the traveling convenience, cleanliness,
and easy-to-find product categorization. Lastly, in term of marketing promotion, the factors were the
advertisement through group leaders, friendly communication, cheerfulness of staffs, and formalities of
staffs. 4) It was found that the marketing mix factors in all aspects were significantly relating to the
purchasing behavior in buying fertilizers agriculture chemicals, and rice at the confident level of 0.05.
For the price factor, it also related to the purchasing behavior of fuel (p < 0.05). However, for other
factors, there were no significant relationship between the factors and purchasing behavior

Keyword: Purchasing Behavior of Members of Pak Nam Land Settlement Cooperatives Ltd.,
Krabi Province.
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