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ABSTRACT

This study had the objective to investigate (1) the achievement in
implementing strategic plan, (2) factors affecting implementation of strategic plan, -
(3) the relationship between factors affecting implementation and achievement in

implementing strategic plan, and (4) problems and obstacles of implementing strategic

plan.

The methodology applied in this study was evaluation and survey
researches. The population was 2,556 government officials of Cooperative Promotion
Department spreading in 77 provincial cooperative offices: 75 offices from regional
areas and 2 offices in Bangkok. The total sample of 346 was obtained. The tool used
to gather data was questionnaire. The statistical analysis was conducted by using
SPSS for Windows. The data was analyzed by using frequency, mean, percentage,
standard deviation and multiple regression analysis.

This research study found that (1) the achievement from the
application of strategic plan was acceptable at a moderate level, (2) there were 5
factors affecting implementation of strategic plan at a moderate mean value :

1) translating the strategy to operational terms, 2) adjusting the organizational
structure in accordance with strategy, 3) making the strategic plan implementation
everyone’s job ; and 4) making the strategy a continual process, and 5) mobilizing
change through executive leadership, (3) there is a significant relationship between
the achievement in implementing strategic plan and translating the strategy to
operational terms and mobilizing change through executive leadership, and (4) the
problems and obstacles of implementing strategic plan are as follows : lacking of
participation in strategic planning, lacking of understanding in implementing strategic
plan, and lacking of adjusting an organizational structure in accordance with
organizational performance.

The suggestion was that explanation and publicity should be held to
make sure all officials participate in the strategic planning of the organization. The
officials should be provided with modern know-how continuously. The executives
must push officials to implement strategic plan seriously. Furthermore, the
organizational structure should be adjusted in order to facilitate the implementation of
strategic plan.

Keywords: Strategic Plan, Implementation, Cooperative Promotion Department



faanssudsema

A oo o,

é%i]ﬂ‘llﬂ‘llﬂﬂﬂiwﬂm ﬂ‘ﬁUﬂﬂﬁJﬁQLﬁSNﬁWﬂim (‘HNZTTJ’;TWG]TI FUEHO) mu)

o as
TOIFTANTINNTY TUYY gUIUA AT.NIND REAAE (‘nﬂsﬂmmﬂﬁﬁmuuwmm

as

s a =~ g s
ﬂi%ﬁﬂ‘ﬁﬂ1W§$U‘U51‘h’ﬂﬁ) uae NNﬁn’Jiimﬁé mmumfwa (HAWAUITSUVIIFNIT 8 2.

[

ﬁ1ﬁﬂa1uﬁmu1szuuswn1s) “}?QLﬂNN‘V\SQﬂm')WWﬂ15mWI.ﬂ'ifNiJﬂ’mﬂllﬁuﬂl'ﬂ‘UGUWSoaﬂm

L4 a a Y
ADNDITINYUIIFIWIMITTFAIYNNIUR "1@’{ﬂ§mﬂwmmssmm”1wmaﬂwﬂmmaaﬂ

JEHLAMITANE

g s

wenaNil Fiveveveunmannsaliinia uag Hhawmsnsudaauannsoinn
v i ldnsand@eaaznauazifnnuswiioiiueddlunms itdeyauazifiususwdeya

9

¥
a 1 L ] =

0 Aw ya =Y o <4 1 Y
N1IN1I9Y aumwa“lmmnuwuﬁnuuumﬁaqma"lﬂmaﬂ

L) o
HNAHY ATUINIA

INHIgU 2551




a5y

9
AT
UNAATONTHY NG N
N RO ATH DNy e 9
AR TINY TSV |
VST T I e Y
VT YN oo, 9
N L UMY ez |
o a o
anutusasanudwametlyvy 1
Y] o XY
FOQUISEEIAMIIVY e 5
AT OULU IR AN T I e, 5
AUMATIUITIVO e 7
WDUIUAUBIN T IV 7
VTN NI 8
I'd H 1 u
Use Lo R T RS Y 11
{ o a 9
UNN 2 ATTUNTTUNN S IUDY 12
=Y d‘ (%3 o oy oA
umﬂmnmnumsmuwuﬂaqmﬂﬂﬂgm _____________________________________________________________ 12
wnRaRnsuileseiifertestumariumunagns Wia 20
a H u/ o o o a wva
waaneduaudS s lumsviwwhdgde 70
EIAAREITUUS s EMENEATUDIMUNUAATY 74
Aw Ao 3/
QTSN IUBY e 86
d' /Ay o () ~ s
UNA 3 AT UU U T I 94
U52105 NEUAIBEN IBMISEUAIDEN 94
R L AT R E R L R 98
d'l =) a o
MSNATOUIAT OB NI I 99
=]
MTAUTWIWVOUD e 100
TR O 100




M13iiey (A1)

W

UNT 4 HAMTIRTIEHNOYD 102
apud 1 %@gaﬁﬁ§1umaqémﬂuuuuﬂann1u ____________________________________________________ 102

aeuit 2 ANVAARUYeNRBINIYEOU N ] 104

ABUA 3 HANSNATOUTUNATI o 123

aoudi 4 o gulassn doreuouny 129

unit s agumsise eAvsema wasdetavonuy 133
ATUMTIRY e 133

DR VN e 138

O MBI Y e 145
UTTUVUNTH e 146
YU I e, 151
A AU MIROMS IO oo 152

W IAMIBUOA NI I 163

A A Feiuun ey Ty 169

sz iagIde . 172



A15199 2.1
A13190 2.2
A5 19N 2.3
A13719N 3.1
A3 97 4.1
A15199 4.2
A519 4.3
A15199 4.4
A15197 4.5
15197 4.6
AIN 4.7
A13190 4.8
A15197 4.9
@157 4.10
15197 4.11
AT 4.12

AT NN 4.13

A15197 4.14

aNIUYMI
9/
v
S UATIEHMNATOV logframe. . oo 78
s o 1 o <
PosondnunaennudSoveadnlssand 84
¥V
I's as Y
dhilseaaduasdaTadhdseasd 85
HAAI N TEIINTUAZNQUAIBON 95
3
FoyaNugIUoINGUALEW 102
t { o a o 4 LY o o o
uammmasszauaERaruRstuaad S v lumnhusunagns
R [ — 105
1 = as a 4 A as s o o
wansrmanssduanuAariuefuaudiS lumaihununagnt
TofuiRswenamd e 107
v P " a v Y g et
uaaeaundouazaudeuvunasguvesilododiumsulanagns vl
ANUMMBTNRTR 108
paasnunaouazAuissanaspuesileisdunisinesdns
TRINEaURURRYNT 111
uaassmanazaivsnnasguvesihisdumei ldnisaussde
¢ o 9
nagNHUMYNAVONAAY. 113
waaaundsuazaidissnnnasguveiladodiumsinii
¢ o A A
nagnsunsEuIUMSAABIMBY 115
* = " oA o Y b2
ueranmasazandsaunasguveilateaumslyaiu
< a a @ a =
dudhiwesduimsndnduldifannuldowndas 117
uaranunAaazandosuumasguvesileiehinans
mathweunagns WAURTR 121

a o 3 o A ' a_ o o a wa
uaasnsaatiuseilifefiinadonnudusslumaiusunagnt Il {ia

MR YOI e 122
uﬁmwamsmﬁauﬁuuﬁgmﬁ | SO U SO 123
uﬁmwammﬂﬁauauuﬁgmﬁ y SO 125
uﬁmwamimﬁauﬁwﬁﬁmﬁ 3 e 126
uﬁmwamimﬁauauuagmﬁ A 127



2

3T YAI519 (619)

MSNA 4,15 UAMINANIINATBUTNNATIUN 5
MIni 4.16 uaasilym uazgilassasemsiiuwunagnt hhl{ia

MIni 417 uaausomand luaeilymi-glassalunmaiumunagns WU ia

LY
nul

_________________________________________________________________ 129

130
131



ﬂTWﬁ 1.1
ﬂTWﬁ 2.1
ﬂ”lW‘ﬁ 2.2
HWWﬁ 23
ﬂ’!‘Wﬁ 2.4

NN 2.5

NN 2.6

AW 2.7

AUy,
9/
Wi
oy a Qs 4' -] a wa
aseuMuIRAamMIITuTo s wmunagns Wgoe 6
o w o v o« o a wa
AnuFuiuTTEnIvnagnsuasmsnagns lWdgude 17
o [y 1 o o )
i‘]iﬁwwanummmmﬁﬂummnuuﬂaEg‘n*ﬁ' _________________________________________________ 21
o o Y o

2vsvanagniuasmsnldouutlaslulnseasavesesdnms. 21
wiesloMmiwlomelgmedia 25
fauuuanuduwesmawwugmsdia 42
mslSoufounmsusmsauuuuRudumsusms el 81

preuIRamMITuTesm i umunagns Wgea 91



1. anuilnuazanudfyvestym

Y (4 o [ v

o { as o v
nagns wienlumasginionSonn “gnimans” aseiunidingud
G A

[
[=1

o ¢ o o Y] a
“Strategy” W1INTINFANNVBINMINGD AD “Strategos” Tnoiiludriignldiuminlumagss
wineis Aamsiigminnldlumsduiuauwetssdms vasinnldlumsudadunagsin
4 . 4 s o Y e s ad
welussqilvine fissdmsldammualy uaduiulunnsggnsmansavgalfiiuizas
s s
Tumsussgiihnlszaarussesdnisniasy
o o o o &
(NNANA YeTaNUE 2548: 17)
o o s sy v YA qu g o qy
nagntuumundnvesesnmsd idne Miie THuilahnzduuuameish I8
o @ o o | a
pafnsussgduthmnendniideamsld msinagns hldlunmsuSmsesdms szdiu'lllu
] v I3 £
sUuvsInszuIumsuSMsinfumsyesszozen Wunszuiumshinenlssdamasnam
o ) a wa o o o
nagns mshumunagns hhl§iduaznsaiugy uazdszlivnaludanagns Taons
o A a 1 4 ar d Y «:a’ o &
dutiufanssuaeg sty lliedfussdmsIfaeandeafuantizuaindoy andulema
] [~ I'd q’/‘ & kY [ Jd‘&l a
uavglaisn yegenuazyaulNvaIBInmiug meliussgingilszanndesms msusms
a v L3 Y o t a W A4 A a n’:’ A oy
Fanagns mgminnlFlumaiyedieied dislimsdfzdszvusismsisyuuiiedl
w.et. 2545 g laimninerszuvumsuiwisnmaunn Ivdauwsznniygasudiovuins
1 A Y a o Y o =] a T A
TIMIUHUAY WA, 2534 ud luiuan Taowssatiygassdouusmsnsmsuruau
o o wa 1 a at wqdy o
(1707 5) WA, 2545 Tuwas 3/1 Tagia msuTmsrsmsmunsysytiyaail douiluly
& 4 a as ' a [ =} =
otse Tomiguvelszanau imanadugnidemsnavessy anudidsznsilles anw
¥ T
queanlwdamsiouredy msasduasu msUfiRau msaansiwazguidnmitsauili
Juilu msnszawastwazninonsIiuafiesdy mansznedundaduly Mg
3 14
ANNALAIN HETABUAUDINNABINMTYBsTIHY Weil TRelidsuRarouaenatIY

a ua t

Tunnliandhivesduswnisdesaditnsusmstanisthaiiedid

4 2

Taumwizegage ldmidedsnrwsviasevueadfiiacm mslidiuswuestlszanau ms

y ¥
Wamedoya myAamwasrnaeuuazsafuwansUfiday Wil awanumngauves



wa o t 9

Mmste - mwwszaigaasningn dmualmlundsunszuiumsuSmsdansmasy 1
fianuiiualy @u@eanumsuSmisiamsmaenry nanfe Sgutauazaueisuuas
9 s % 1 Qo d‘u
wassldiusedygraemsisusy tazdmuadhvunelatemsidanu aunsoasingey
ar o/ 4 o a o ] a0 o o =
wazdamadugnila  luhueudsany wihsnumassang fezdeniinszuiumsusms
L) o 1 = ] t
Fanagniinldlumitsnudie TasdusmsgegaveurasmitenuazasInununagns
. oA =& L :::‘w A o o ¥ o “
(Strategic Plan) tazumudWiiua Faszydrdianacuiganu Janaladlugilsssy o
[ a 4 @ 1 [ a
soefuuTonevessgina gnimaainanaiuae thvueszdumnanazithmnolums
Tusmslusyaiunsgnsn
a o Y :/I A o A o o
aszuaumsusmsnagns Uszneuldde 3 duneu fe mssmuanieda
o ) a we a o s v o
urwunagns mathnagns WUiduesmsdssdiunanagnt dmsumisnumaiydiu

] 1 @ o o ) 1 []
gl ldrunszuaumsiaiwmunagniGouiesuds uazegszninmsuwanagns llgms

.
o R

a o = LY o_ o o a ¢ & o 1 nwaa‘/’ o o3
Uiia Fadedluiladwyuesmsiamsanagns Fennnagnigmsifiidaiusuiu

a4

o o o o 7o
wandldsumsmiveyulnlszifuvesTassadie yaans uazniwens nagnifilssan
o & o ° d!l 1 = o 9 o 8 ac
AT UL MM UATUIINANNTINGD HOTHTUATHYDIIATIATINBIAMT TINDATTAS
a wa 4 1 . [y = w o
Ufanu ¥aFenn anuaeandelazmuizay (Alignment) (303 AIAANG 2548: 111)
3 - 1 a wa [~/ o o d {
vonnimiulumsnlasuudasnagns llguaud §iia wzitlumsiinagnivesesnnisitdgn
I3 d?/ o [ o b4 o
suaiuinnaassduanuiuuwsssuvenagnias aremsilanagniesninlugl
4 '3 . s o
YoauNY Fromavdiuununagms (Strategic plan) luszere1Ivetenms uazuuily
uHUURUANTUI DURNUA MUY (action plan) F90199T UMY uWuAIY TATINITA1IY 1N
o o =2 o 9 1 [ g d’l o et o v
5895UNAINT TIDIMITANT I TZINA1IY 58950 Ademgil seRmsilimainug
A P= a {lrl FY 4 n’/‘ 8 A o cif 1 - g ) Y
FeamsuImiswanagnt 1 ldlussdnsiy Sadianusuiluediannnzdeai i
da d o y o 1 ¢ 4 a4y v
uwu Tasamsfinatuumivdesasandewasmivayuaenagnivevsamsi lagn
1 Q( ol o
Amuaiiu (mwAnd yaeSaWus 2547: 367)
1 ) ¢/ 4 o [} [ [ § o @
nsuduasuavnsel sullumizsnumaigmitsnunils dadansznsrunyas
4 o 4 -9 1 L) 1 4 s [
wagemnsel fnsfudodumsduasy wouns MWanudifeadugaumsel wdnms uae
QA o Y 1 L4 1 ™ 1 = s
Fimsamnnsal Munyaainsavnsel nquinpasns uazdsznwunalyl duasy smiueygu
a I Yt by o o ~ kY A a
wazWannszuyavnsal A Nuduuae TaemswannszuumsiFou] lumaiuia
anvaunsn ludumsusmsmsiams msauiiugsneedellsz@niam uazling
1 4
o =y A

A a o 1 A y a 7t = 4 Y
&%ﬂﬂiﬂﬂﬁiﬂ%ﬁﬂﬂﬁmq53ﬂua]ﬂﬁ LW't')ah’iﬁﬂJ’l‘lfﬂﬁﬁﬂimuﬂmﬂﬂl‘l‘]f’]ﬁﬂﬂ“ﬂu‘VN‘VI’NﬂTN

¥

YRR =4

wspgnwardeny Tasdmualdisunamim dwely




1) aullumsawngunehdisannssi/nguuenAsensiaiiauien1snse
Fwawzludunefumsiavavnsel uazaguansduiinedes
=3 a ¢ Ay A o L4
2) fANYY AATIEN 339 tNeWAIITUUaHNTol
(] a [ LY 9!4' s I'4 [% acg 4
3) Auasy weuws wazliauinernugaunisel Mdnns wagITmyannsal
' ' 4 1 o
Munynans annsal nguinuasns uazilszrwsunaly
1 = @ 4
4) dudsu mivayu uazduasedssuuannsal
=< a S A o ’q Vo
5) ANYY WATITH NBITUDLUUZUUIN M IRANNTHNTOl TRAUANZNTTUNT
Wannmsannsaludana
=2 a L4 £Y a g L4 Y =R
6) ANYY WATIEN AWABINITVBRNDIAAUMAMATALAZATIUATOUIENT
4 a 1 o o [ o '
wouTesgsnvszninannsaifuannsel avnasalduenruialulszmauazainlszmea
7 Uiamsdulanwdinguunedmua hiflugnnemhiiveansud ey
annsel wieAiinIENIIMseRUL STUUATHELNINY
e’: d" Yt @ o o a av o & o a s 4
vl TRTmsiadwmunagns laodivua Tdevimi Wusna uazinglsvaan
o ] =Y 4 d‘ 9 v s a s 1 Yt @
wanvensuduasyannsal meldaeandesdumsuimennipnnluy TaimsSumuima
a a 1q ¥ 9 s 4 7 a dy =t
TumsduiiuanInildaeandesduu lounouasgnsmanivediguaungay lagi
<2 [~ L4 .. 3 Y a1 1
thwinedalsznruilugudnain (Citizen center) s9uMa Tynansvensua idaswlu
@ o 5 a aw o Jd o a
mssatumunagniveansua Hlaimsinsiwdaniminaden nunuideimi Wusie
g o 4 o o '
dhilszaen wazumunagns Wmnzaudvgnmunedouin/aoumlasly ddnanuieed
¥ 1 v
fimstanumuiiemunsudaasuannsallunenssumin (we. 2537 -2546) afanilaud &
Auiverduhdumnl§iansfia uadanamairldfidedwededs mondamsifl
zuuTwmsiieTui 3 qanay 2545 nsudaaSuannsol lalSulgeanminadeunioly
d 1 as
paams iy TaondumsdSudgaumumeesnsua Tu 3 & fs
1) maldsunlasimusssulumsliaay
2) syvumsifianuiiaamllsdda asnaeula
3) s ny
V) ot u’ll dy yq 9 o W a 4 a o«
msdaiuwunagnt luaseil ldIdanud iy dugnseanaasng gnsenaas
NTENTIUNBATUAZANNTO! UNUWAILIMSENNTO WA, 2546 — 2540 LIAZTNINLIATOUVOA
U = o ° ° d aw w o .. ) a . 4
psuauaSuaunsel Taohandmuatuidesiend (Vision) WusAY (Mission) thilszasd

14
ar

o Y v @ I W
(Goal) Haznagns (Strategy) WiANMFoU ToeduiuTABAY Al




awv w ¢
BT
=~ o P 1 a 9 o t Yt 9 o
HUBIANITNYITUATUUALANATOIATNATAUALAGUINBATT IRUA VWU
d A a
wazilunWaveaamnn
WUsHo
) P ¥ A a Vel w o ™ oy
1) AT NBIAANUTNOTUATY WELNIINeINURANMIDl HANMIUAZITNTS
, _
aANnTol
o [
2) fuasesszuvavnsel Ididuudwazidiullawngmnoannsal
3) Wanndannuannsalumsusmsians msauwiugsoouazima luladidun
AMNIBNAZNGUINEATNS
4) wsuadTemanmsitumamuldunannsoluaznguinuasng
5) AuUNIIAIURGUIEIIRIEM ST AUINBNTATDITN
J
ithilszaen
1) e limnFnannsel aguinuasnsuazdszanyuia lulianudineaty
gaumsel wannisuagiimsavnsel
2) oRniny $nu1 Anduazwailsz lemivesmnfnannssiuazngunyaing
3) e ld¥emnsal / nquinuasasiimsuSmstanmshidauudnsssinauia
A 9 td 1 ) A ~q g g a 9y
4) e Mannsaluaznquinyasnsunaadunuilslumsduiuan’ld
& 9y a sa a Aa o
5) e lnaunFnavnsaidns lunauduvenues
0 o o ° 1 awa A’: 1
ununagnt lagni ldmuadiuuauan Tassmsuasihigmsufiadaudil
A g a a 1 a Yo o o 4 =
2548 wazoilumsdammdsziiiuna nsuduaSuannsal ldiaR mdninasimsszidiuma
a wa ] o a wa qQ o L4 o N v
msUiaauvesnisaihusuu Tnsams hh e (@duinauannselvania 76 Sania)
we 1) sesamsifiaaunaznszduldinamsdsuljadse@niamlumsduiuauves

[] d‘ [] 9/ ) s = v o e’d‘&l ] =Y d'
ﬂmmm‘nuﬂnmsﬂgummﬁnqmwa HAZABAIUNUNAYNTNABIAUHUNIT 2) W9

td
~

= ay a wva o Y or s [y

nieuisuramsliaaumuusueulsznammunagnimeladiriatas seay

o & o v @ e o e ' Yo ]
anudusiiaenndesiuiaglszaen uazilszTeniinadeg1dsy Tasuaasnnudui
v9901/Insems lunmswveamizsnunisldnisivesnsudauasuannsal wanis

a 1Y 4 [} 1 { (& wa 1 [
Usziliuaamanmnuad 1edu il 2549 wuh mirenuilfianuegluszdud sedey

¥

az 18 wimiu (nsuduaSuanniel 2549)

o ow 1 o aw & g a way P o

vinHamslszdiudanan Mldgtesududuifeau aulsiezdnuinsih
7 4

%

ununagnt lWdiRvesnsudauaSuannsel Famowamsisoszamisoszyiladviilinade




msrunagns lgmsUfid Aviluse Temidemintsauuazawnsnimwaise’hl

v
o A

Yulge rusuuy aenmitsnumnaigoun uazsrelimsthununagniveaniiaoaty

o3

masy vssgiaguszasnediaiidse@niam
[ d s
2. Jngilszasnnisive

Y o ]

TumsisuRerfumsiumunagns hhi§iadnuuamznssinsuduaSuannsal

e

as

iagiszasdveamsive Aail

A = o _d o a wa 1 o U4

2.1 ednuanud T lumniuwunagns hhlfjidvesnsuduasuannsal

A = v A J o a wa v ) 4

2.2 iednuiledviilinademarhmaunagns I fiRvesnsuduaiuannsel

4 @ @ o 1 o A 3 o a wa o

2.3 wednmanuduiussznihailieiinasemahusunagns hhl§iady
o d L] QS wa
anudusalumsihununagns hhigiia

2.4 iednunilym gilassauazdoauouus lumsiumunagns Wl iia

3. ASOUUUIAANITIVE

o o/ ¥ o o way [] o 4
lumsiteises mathununagns hhIFia Anvuawiznsd nsududsuannsel
Yo W Y e a - @ 5 o Y A g ' s Sy o
ggwﬂ"lﬂmuumﬂ ‘Vi'i?)'Hﬁﬂﬂ15ﬁ1ﬂivﬂﬁ"ﬂﬂlﬂﬂﬂuﬂ@ﬂﬂWiwl"qu “aeﬂmsmmmumsmms
a o g i o g
MINAYNT” ‘H?i’) “’e)dﬂﬂﬁﬁigdlﬂuimﬁﬁ"lﬁwi” (Strategy Focused Organization) cﬁs‘l Robert

S. Kaplan 118 David P. Norton lafmuauuifa’ll

ke

ya o

= aaw o‘/l Yo @ a Y o dy
Tunsnu3dvasedl gvelasmuadunlsdass vazdunlaau dsi
3.1 sudsdase laun hivifinademsnihuwunagns lUUFia Uszneudaes
v A
AU Ao
Iq Vet a a wa
3.1.1 maudasnagns Ivianumnaraljiia
[ L4 1% L4
3.1.2 msdaeennms mngauiunagns
Q [~ {
3.1.3 msmidnagniidunthiveaynau
0. q ¥ ' o o 5 A
3.1.4 msvhldnsaussdsnagniilunszuiumsidesies

4 ° a v w a {
3.1.5 mslganuiiufihwesdusmsndnduldifanrmnldsunlas




1 g < o a wa 1
3.2 danlsa 18un anudiFevesmsihusunagns WA udrdamald

o 4 ' o 4 @
3.2.1 @ndnavnsel nguneasnsuazlszmvuia lufianudineady

Y a, td
QﬂNﬂWiﬂi‘ Wﬁﬂﬂf]ﬂmg']%ﬂ']‘iﬁﬁﬂim

a o v Yo 4 [~ =
3.2.2 AWNMNAYNIYU LATNFUNEATNG "lﬂi'Uﬂi&’TU“])'uﬂ1ﬂﬂ15LﬂUﬁN1‘Bﬂ

« J = A Hq a_ = Y
3.23 ’cmﬂimuazﬂqummiﬂsmmamunuﬂﬂumimmuqm"lﬂ

3.2.4 avnsel / NquINBAINSINTUTMsTaMsfdamdnsssinauia

U4 [ o a ' o
3.2.5 AVNTU NQUINHATNG ﬁmmm’fmmq llﬂ&’fﬂlﬂiﬂGl'l#‘l]iﬂﬁ&lﬂﬁuﬁfﬂ

)
BYNNINN

alsdase

RT3 RTaREY

ey

Hadeuifinademsthumunagns hhjo

5 todw)

anudusalumsthununagns WU{ia

G MY)

9 Yt a a wa
1. Mmawlaanagns A nuraalgia
o 4 @ o
2. msdaseAms IMimuzauiunagns
0 q ¥ ' o o Y
3. mamldmsauesaenagniiluminves
NNAY
° 1% o o A oA
4. mam vinagniilunszuaumsnaeiiieg
v [ Y o Y o o o ¥
5. myldanudludriesdusmananduli

inannurldsuulag

—

1. mnFnannsel nguInEATNILAZ
Uszanauitr lfinnudiReafugaunisel
wanmsuagItmsannsel

2. @NFnavnTel LagNqUINBAINT 1A5Y
UszTeminnmsiduainia

3. AMATEILALAGUINYATNTHUNEUTUNY
AFumsduiiuan'ld

4. avnsol / NQUINEASNITINTUSHIS
San1siRmwundnsssnAua

5. avnsel nquinyATns HAanudunda

uazeuso IMUSMSHN A FNDE19%120 4

c; a a o d' ° a wa
n il L1 nseuuuafamsIseiseamaiununagng hlfiia




4. AUNAFIUNITIVY

4.1 fhiviitinademaiuwunagns IR @unlsdase) Tanuduiutiu
g o 0 a wa Y a o v
anudusilumsthusunagns hhl§iadwaudnavnsel nquinuasnsuazilszanau
o =1 yn: o 4 o A v
Wi llfianudinerdugaumsal nanmsuaziimsannsei@ualinm)
o A 3 o awva | o a o o do
4.2 hivitinasemaihununagns WUFiua @unlsdasy) Tanuduiusi
q_ = o a wa 1= U4 1 as 4
anudusa lumsthuwunagns Wl fiiadmaudnannsal uaznquinuasns 1asulse Tow
vamsiflumndn @uulsaw)
o ' o a wa o a @ @ do
4.3 fhdeviifinademsthununagnt hhi§ia @ulsdasy) Tanuduiusiy
o o o a wva y o 1 = 1 A e Y
anudusa lumsthununagns hhi§iiadennsoiuaznquinuasnstuvasSunuinlely
msautiuanld @unlsaw)
o A ] a a wa W o v w o
4.4 Thivitinadennihuwunagns WUHIR @unlsdase) Tanuduiusiy
o o o o wa Y ' U =1 a [ ey
anuduFr lumsihuwunagns hhi§iadwavnsel / nquinvasnsiinsuimsiamsiaau
NantITINALIa (Gawlsaw)
o e 1 "o Q wva  w a o w dao
4.5 fhiviifinadenstiuwunagns IR @aunlsdase) Tanuduiusiy
o o a a wva Yy o ' = kY <
anvduFi lumsthuwunagns hhljiadwaunsal agunyasny fanuduud ua

Y = [ o 1 a’/ =3 s
Ao IHuTMsuATEN8d 1909 (ﬂ'JLl'lJWﬂN)

5. YDUIYAVBINITIVY
< Ao dyd aw o ¢:ly
MIANYIITNTVBVIANTITY ASH
|
5.1 VDUIAATHIHBT
P4 o o 0 a wa ] a o
Anwianudusavesmaiumunagns hhl§iAvesnsuduasuavnsal
¥ 1
sansildviiinadensiihnagns hhI§ia uasilym gdassn
- T
5.2 YBUIUARTHWUT
Anyunwiznsuduasuannsel nszNIINNEATIAZ AN Dl
5.3 YOUIWAATHIIA)
Anwinniukunagniatui 1 (w.a.2547-2551) Tillgaia Tuanad) wer. 2549

—2550




o (Y] d
6. HENUANNNNIE

b

Tumsanmmaiununagns WAIFTHR  fdowdwimmedail
6.1 HasuiinmademsnumunagnsFia vineis ninmshawididy s
sz mmmﬁmaﬁ:&uﬁunaqwﬁ (Strategy — Focused Organization) f1UUUIAAYBY
Robert S. Kapland (18 David P.Norton «faﬂsznaué’w
6.1.1 msutasnagmsliinnunmne@a/fid vaineds msduidumsves

1 o ot a a 1 aoeva o dy
nsvdaasuannsainmuayumnihusunagns higmslfia dad

s s

a o a o o« a PRy 9/ ]
1) UMIMAUAITENAY WUTN naqmﬁw‘mmuuazwﬂmw Tag

YAANINNTEAY

@ @ 4

o = 1 a = o 1 a L4
2) AUUUNITNIENDAT fJ‘Vlﬁ‘lj WUTNY ﬂﬁq%ﬁ%@dﬂiNﬁﬂlﬁiMﬁ'ﬂﬂim

@

dszaudnin nes YUY uaLITAUYAAD
o o o wa o Ay 9 o/ 4
3) msvaiumunlianulszintl Tanuaesanaeanuinunagns

IS

4) myvariwmuanw/Iasanms meldumnl§iRemlszitliinn
TOANABINULNUNAYNT
5) unuaw/Iasans MruanssuszeznaANuMITauY
] Yar A
6) unuay/Insams Mvuadiviayoy

Yo o A =
7 LLNuﬂU/TﬂNﬂ’IS ilﬂS'U\TU“lJitL"lJWWﬂWLUNﬂﬁLWfNWﬂ

Y
o

8) nguszanduazithmuisvesmuan/Iasins fvuadiaiah
@ Y @
amnsoialddanu
v
= 1 o o Ao o <

9) $mmsiidmsmlumsimuaiiziannuduse (KPD) ves

uHUI/ InTIN3
(% J v o J 2 ar 9/
6.1.2 M3daesamsliminzauiunagns Ned MIIalaseasiaz

penUUUBIRMIveInTIduSHannss s uayumnhusunagns Ui Tasta

Tasaade Iiidnyae
1) talnseadeesnmsansne 1dun msdalaseadelaoiing

SIMUAYOUIVAITY NTBAITAY (Unique Mission) inisdadnymzaiuadie q dusiueglu

guindeaiu 1oaszlumsusms Tvsuwanunvalu




2) mytalassadesnmsuuunsznieding Tdun maveudum
msdaduly Mg lumseydanusia 4 nadusms llddninuazannsalimia
Winthnguay il ifuiymnduas maheauazan s

3) myoenuvusismaiugiuusms 1dus nmseenuuueims
enoumueInenNudBInTvesdiuuims (annselnguinyasns) Ml¥mslduing

1 3o

= 9/ 9_ o a
azaIn 9157 uaz ImanudiyuAgiuuTas
4 1 s [} J
4) myoenuuussrmsgasnmsaisln 1dun mseenuuueing
9. o Y [} o 1 o
TTanwiuais 1wy ssrmsudamsiSous ssnmsguan aasasuiinsihssuy
4 @ ] L a [} a s A 1 0o a
ma TuTagaielmiundszgnalumaiay @y AsuNIABT INDAUBIABUADMIANUUIIY
o b4 Y ¢ o 14 1-1' 2 Y
6.1.3 mamlimsavesmenagnsiifuninnueananu ol MIAIN
@ Qs 1 = o 1 [}
aruEniu magada wazmsylaldhansneanlunsuduaSuevasaifidiuslums
o a L g @ 1 dy
Autiunagns ludnyazease 1
Y v o Y Y 3/ PRI t
1 asaduanugatuiudisems Tagldgnauduniidausuly
° a o o o a t 1 o 0 d o o o
myfmuaideniend Wusna Jausmlumsiaiuwunagns AUTUAITATNUAUNAYNT
N 1 t o o Qs dynl
wazlidusmsuRareudIin (KPI)
@ o a va 1 a v a 4 w
2) MmIvaiiteanasnmsifiAnusznineTuAnIuAUATNATNTEl AU
o q  a ) 1 ) @ o a o 1Y I3 9 @ o
Asnmemsdnin esvdAnsuduaiuavnseliudninnuannsaisinia génnednindy
AQUATU LAZNT YA
¥ y ] a =
3) mspaladhasdleranouuny laud mIinTanad
v
[ ) LY Y [ e o
AnuYeUIIAMANY mMysaassduTlindamudidia waduavemnuau/Insams
0 d r 13 1]

6.1.4 mamilinagnsifunszyiumsinerios wineds maweules
wilsznudunagns mitaszurinneideyamsauma maiuyuanduAdinwms
4'1 a 1 o = I'd 9} 1
eminayuasnisAwiiunagns 1aun

Y { b a
1 msmiuaywulszane anuweun/ Ingams Aaeaanenung
o o 2 2 Y [
gns TagArianennugua uazmslsevia
[ @ S w o =4 A Y
2) msdaniag gunsaiinuadouazneriivy (NoaUayUMs
fuiivaumunagns 5y msiamasuiueesieldlumaianu
[} a L4 a
3) mavhszuumsauwma (1) NlFlumsinnzideya uazdaa
Yszdiuna

y 9 o =}
4) ﬂ]ii']ENTuﬂ'TlilﬂTJﬂuT’Uﬂ\nLWUQ'lu/TﬂSQﬂ’Ii lﬂu‘ﬂiz%']‘yzﬂlﬂﬂu




10

s Y o 19 ¥ 9 ' Y a o
5) mavannanuiadelniliuntiarms @y MsvansirInagns
Balance Scoredcard tazdu g
6) MifnugaMINMsnuilszauANuduS

6.1.5 mslsnnuihugiiesduimsndnduliinaninuas/as

=< 3/

wineds duimsvesnsuduasuaunseilganng ANuaso aaeaIunuANYHUAINY

Y

v a

o o a { ° ° a wa o
Fudrimdnduldifamsnlfounlas s imahusunagns ld§iddssauanuduss

o o (Y

AudnyazduhidAy 1dun

aw w o 3 a o

1) Lﬂﬂﬁﬁ'\’lﬁﬂﬂﬂu ‘Hlﬂﬂﬁ\‘l N‘Ui‘W]iitﬂ‘UﬁQ‘UﬂQﬂ'iil’dx‘llﬁ?ﬂﬁﬁﬂiﬂf

L' ')

&.

St

finuannsadmuaidenmifidanu uaznszneidedmilldyaainssuiieldidans
gouTY
Y o a = .l 9 [} =y ‘sJ
2) Mwmdnmsusmsnuuuuiidiusin Aemsduaiuliynaing
3 v [ o/ 4
damdluiin TaedaTemaldyamnaduniidwsnlumatannesdns uagld
o o o o -4 as a
anudrnlumssuilianuAamiuesdiuusms
9
v @ dw s 4
3) amnsaafuanuduiusiuyaainsieneluuaznouensInnms
o a ar [} o o { v J
ldyaansnely iansvenfunesysaiuduiusamiidunesinisaouen
4) famaivlumsiing amujaiulizneuadis anwiTe:
v 4 9. @ 1
gaane um e ldalszauanudiianimainnjanueg
3 ar [}
5) Wudtinnud anwannsalumsldnaTuTadadoln uazdeya
aa = ' v oo Y 1 < 9/ 1 1Y ° a 'd
adalumsimngilseasumsaaduly lTaunmsidudeyasinnsuaiu WAz uATIEN

b3 & M A Y & o Lol ) 1 Yy a
AWATDIUBNNUTUY “UQ?J“\JS%IU‘BHWEJﬂﬁU'iHTi\ﬂHE)U'NLL‘VI%SQ

[
=

¥ s 1 A tY o ¥ / o 9/
6) Mmymiuayu uazsemasgmies Nlududiudd uazmnh
IS o o o w o a 9
msa TaodlaTemaldien mivayuldfnmhiasiwy daduilymdaiuniu
=) ) = o 9
sysumuIns g ulSoufisuiidimua’ll
¥ 1 ¥
7y anwamsalumsdests annsadess ldduyanaiameluuaz
L4 ' =1 a o ar o o o o A1 A a =
mouensnmIscneiidsz@niam Taserdonanmssenduius imsyanvuiens u
1wAad aunsayagalalinaauseuivuazasndonIsy
1 ¥ 1
8) armannialumsldusegele Wendndu nszdu Huh el
o t < A& Y oo
yamnsinuetiuduanuannse weloauduiinuimune

Y a Y

9) ifudihmandsumas fmsdounlas dudiindrfa ad

Y

daduly feznldounlasnidadnludanufaaiiassanuy Imifedszgndnuldiia




11

kY Y
ANAINTN
10) dusmsnsuduasuannsel mueds efuAnsuduasuannsel
5030517 fiF0219y g8 uomsdnin gewemines uazannsaifania
6.2 szduauduTalumnihuwunagns WU{IR vanedls dhilszasdwouny
4 L4 ] = o {
nagntuasidefimivesnsuduaiuannsal atiuil 1(2547-2551) Uszaoudae
) o J o a o Y
1) mn¥navnsel nquinuasnsuazdszanasuia lllianuimeiiy
gAuMIel nanasuazIimseavnsel
a o ] o/ 4 o3 =
2) guFnavnset uagngunyang 1asulszTeminnmsdluaingn
< ' =1 t a ~q 3 o A v
3) annssinaznquinyasnsiunasdunuillumsdutivanld
4) avnsal / nquANAsNIinIuImsianmsianumdnsssnnaua

I =) < a v a [
5) fﬂ’iﬂiﬂf AQUINYATNT Nﬂ')’]lﬂ‘ffﬂlﬂm Mﬁ&’ﬁ']lﬂiﬂtlﬁlu‘iﬂWSmeﬂJ'l‘lfﬂﬂﬂ'N

7. Y laminmaiozlasy

7.1 psuduasuavasalannse Wiuuamealumsdsulguazann el
maiwrunagns WUTA uazusiginglszasd ldedniidsz@niam
] U4 o av as
7.2 mbhenulunsznsiuasasuazannsaiaunsamiwanisise lhlfulyaas

wa welimniuwunagns IR wazussgingdszaed Idedafitse@nnm

a4

.
o A o

7.3 dhutlse Teniaemirsaumasgoug fevihliidieanilym uaz

o

2.

gassalumsauiuununagninely

'
Y aw o

7.4 odhnlss Teninedideinsdny nieduahiteduauae




™~

=
unn

Y

=
ITUNTINNNEIVON

4 L} o a wva 8 1 a
Tumsdan Fee madwmunagns WUFia Anvuawmznsdl asuduaiy
¢ Y Y= a av dd 9 <4 4 o &
annsel IAANEILUIAA BREsHezUITeTieIYes FazATOUAqQN S (583 Al
L wdamorumshusdnagnt Whi§ia

2. wwrRaRefuilafsifodesfumaiununagns lUia

a wa

3. wwrnamerfuanudus s lumaiusu hhljiia

ol

4. WUIRAMTUTHIIABYNTYEINLIBNUMATY

a3

Y

a - oa y
5. MMURYNINSIVB
1. wnRangIfumahueunagns W{im

= 4 o [} qua‘ e @ v [~
waRafefumaiununagns WA 4330 1duiseenidlu 5 dsidu
4 ] a wa
L1 Anumnguednagns uazmaiuwunagns ltl§iia
1.2 AsguIMMIUSMInSanagns

1.3 pszuaumnihuwunagns ldd§iia

¢ o a wva
1.1 ANumnevenagns tazmarhuaunagns I{IR

LLI ANNHMIEYEIAagNS

¥
o s

anymmnsuesnagnituiiindnms W idamumineuaziiom 13

v
=

waluau Al

X 4 2 o
iU qola (2548: 166) NAYNT MINBDY HUNNNIZUIIY

@ '3 A Y o Y Yy  Add ' o =
Faquszasn Tasdonldniwennsmeldanmnadeniiilueg nagniuinianivingn
1 ] o a ] o 1 o
Tusd Strategos HANUMINGN ndnnde q wiedatzuiandnniia g snlsfiam
ar o a W a
flagiunagns viwda Aadlzenanilumsldndnansifiiadse Toenigeganioan

Wﬁﬂi&’ﬂ‘l]‘llﬂﬂﬂ’ﬂiltﬁﬂﬂWﬂ

H
4




13

Qo‘ o %
Glenn R. Carroll and David Vogel @19lu mndna umasmwuﬁ'
2547: 352) NAYNT Ao UNU(action) 35N15(plan) HUVLNU(pattem) N13INAUHMU(position)
HavyuNod(perspective)
s A . ] e
1) nagns fie UMW (Strategy as action) (HBIINAAINTITYNUAY

a J oy o as ey § s a
TWidunnssudieg fezdeait uaziiingUszaedidanu FaoandoaduuuIfaues Peter

q

.:; ' L3 A a o . . =2
Drucker NNSINNAYNTAND NINTTUNNIAINHNWY (Strategy is purposeful action) 3NN

L3 9

v
g o o

AoARdBINULUIAAYDY Moorre MBI Nagnshne mMsesnuuufInTINAd sy

(]

W lumsduiivau

o A

2) NAYNT Ao 3TMI (Strategy as plan) UBNINNAYNTIZTIRUT UL

q

do A

Hhauuds nagnidilidnuaziivitndie maeluruzdesdimadmuaiimslums
G | "

3) NAYNS A8 LUULAY (Strategy as pattern) MAGH MITLLVLIKY
yoaRanssufinzdeduiiumsaeioatu’lll (a pattern in a stream of actions)

4) naq‘nﬁ fis N1319RWNUS (Strategy as position) Lf}mmﬂmﬁms

o v o w LY t =
wdsndumisnagns Iaeandestuanmnadounislusaims awdednluioms

[

4 v 49 ¥ ¥y v y da 4 A a
NMINMINMIINIEABINNAgNT Inaeandoaduanwundeniinadu nielunmisidy
Utiamslusesveanquiiny (game theory) Aguiaduszdosnanagns liaenndasiu

[] 14
anwnadeuMsHITuiiadY

¢ A . -
5) nAgNt A9 YWD (Strategy as perspective) Tﬂm‘ﬂuuwmma

=;o/ Y]

HunAANT U slaeuauoIa N NIARBNMEUDN 1FU ¥BINAATNUIARDUNEUBDN

u

4 =1 1w [} 1Y 3 d o a t a
samsiinsuiaduegauedaiu sanmsszdeadmuanagnsiFagnldenunsouasinld

Fd
o X Qs

[ ~ a a a 1
dludu TaonagningnivuaiiudinezSudunnyuueuifaniesuaimsnoy lage1ny
a L4 A a [ o Y 1 o~ o o ¥
wanngaumsal wienavninmssensulumnlaiignlyed Tnshiyanaditneardesn
wanulasunaneyuNBILUIARTTNINAY
v = 3 a o o
Alfred Chandler (01310 gwiil aqug9l 2546: 10) nagns fu

o as o o =) a wa

msfmuaithmneuas Jagilszaed luszozonvesesnmsuazmsidenuuimal §iia

(Y .zu {o o 4 ) [Y 2
aneavuMstaassnsnensisuuie Itannsaduiumsussgingiszaadn el

I=1

. v ~ g a s ol
Jame B. Quinn (8091u qw1il aqu9iy 2546: 11) nagns wluumu

1

Y I'd o = 1 4 1
Usznoulddradhmnondnuesssdms ulsusuazmsduidumsaiss elieadnisyeg

Y

¥ T
ﬂ'lWi'Jllﬁx‘iH%JﬂﬁﬂNﬁé]lﬂQﬂﬁ




14

=y

~ s 7 = = Y A
ZIWTH ﬁq‘HQ'ﬂm‘H (2546: 11) ﬂafg‘l’l‘ﬁ HUDUATHIAVUAS NI AD

] [
Ay s o o

Tusgduuauniuiizms (Means) fdfges 4o Ifesdnisussqithminendnuesesnms
a Y kY L4 a :ll Ay
Tusgduninezidanumnonagns Tasiorsannasunquiuthviuiy (Ends) wazitms

~ 9 [ 1 1 t ] 1o Yo 1 4
(Means) oz Mussquilminedindn uanwun audaulvgiinlddinnagnt lugmzves
4 o« 4 aa )
1AT84 M30ITMININAT
o & @ o o
MWANA YMYTANUD (2547: 352) NagnT (Strategy) QLR
v a A o ad o a Y Yy o Y da & A Yot
msaadulanehnuadtnmsdutivauldasandesduanimaasuinaiy 1We 1135
°o_ = :Jl y L3 9/ 9. A Y o/ ¢ '8 o v
awduautiu ldgmiunldlunmsduivauldussgauiaglssasduossimsidenisez
Y a A;
Trnavuluszazem
o o J b Y Y o as
nauNpYesnagniaina iy aql 181 nagnsiluusundn
a o ¢ de 2 dayd an A .ay s
viauruinn1avesesnms it uaiiu e lHiluuuinia A3ms vz liesnnisussy
Ay
ithminefidesns
1.1.2 ﬂ?13]143!18/‘!/@)\7075ﬁ1ﬂaqmﬂl/§fmﬁ]§ﬁﬁ (Strategic Implementation)
ANUMINEUDIMTIINayns 1lgnsUGTA (Strategic Implementation)
:l‘ a o a yvq ¢ a Y s dy
wuiiindnms 1d I anuvaneuazdon vaieau dail
Pitts and Lei (8191u fyad dviha 2546: 228) 1@ 1dnmmng13
11 msihnagns WA nunede msnlfounagniidigmsnszi @Giams) awi
9 A Y a [T 4 - ] 9 o a wa
doams e lfifaradnimuilsisowt Tuanumuieedianie mathnagns hhliia
4 ¥ oo ) Y A Aoy s Y a o o=
Myrvenums IFanunenuate) Ay emIuaiNeims Iiifanad Januannse
a cg o Y A ] a wva g A 9 o () a J
wingan msiinudnlaFeamainagnt hhIfia dhaSoediAgedngunsizn

@ '

s o 14 =] é‘ 1 'd q’/’ 0 v [ Yt 1
ﬂ'J'lllﬁWlii]‘Uﬂ\iﬂQﬂﬂWiiﬂ"] AN YUy mmﬂmnﬂumﬂmsuumamsmnu"lﬂmm"lﬂu

] [
o o4 =4

Tumsilaurunagniithgnisdjia é’%’ﬂmsuaswﬁmmnnﬂuﬁ‘luﬁqﬁﬁmmquc»mﬁﬂﬁ
wams lanfSounemsudatuvesusyn mszias ldnSoun1amsudady (competitive
advantage) vifindu Idfneidodiamsuazminammanuluesfnsians i Welw
Raradiegariniy dauugiernndnldn managns lWufiauaznms ldnSoumems
wiedu W aiidon Tosfuedrauonlioen
Wheelen and Hunger (81910 fiyad fidzaha 2546: 228) 1817

anune 13N mﬂi1ﬂaqwﬂﬂﬂﬁﬁﬁaﬂumsmﬁ%nsﬁu‘ﬁwuﬂﬁi‘ht"‘flu edunidlums
Uftiamsamuwunagns msifidamnagniidiunszurumsihnagniuazu Teuregms

ﬂﬁﬂ’ﬁ (put into action) JABAIUMTIANIIATING (program) A15IAYUUTZUIGL (budget)




15

~ ad a wa 9 o o way a ] o a
wagynionIsmslgia ummwmnaqwﬂﬂﬂgmﬂnmi):mmwmsmmwwmmﬂmi

o d 9

o o ' ' o a wa d t o @ as a o
AMNYNTLUAINATY LM‘VI'J'Iﬂ'lilﬂﬂﬂq‘ﬂ‘]ﬂ‘l"1J§]‘Umﬂuﬂ"luﬁ1ﬂi}lfl11!ﬂ"lﬁlﬂﬂ15L°]$Qﬂﬁfé1’l‘ﬁ

= o =

o a wa o
fyad fdviha @2s46:228) mahnagns ld§iaidunszurums
ot I Yo ady A o 1 a wa a & Y a w & 4’3
wasuumunagnii 18ty e lgmsyfiaeie welfifanadwiamiauthmne
o a vad ' o 4 ° 1 a va
13 msrhnagns hhl§iaianunmnanimsinagns msizmsthaagnd lgmsdfiia
kY Y ' = 1 a Yo Yy Aw g 9o
dosedonnusuiieninnawthe nawhenssy Aiamsvzassdidnuuzanuilugin
° [} s o Yt 2 o LY g o ] a wa o o
annsarinusnduminan1aa Seziilfusunagniih llgmsdiaussguaduiany
4' v
ukuiae 13
o a wa o ol
Tavagd mahnagns I ia wneds msulasnagnsiluunuay
A o a wa & Y v AW 1 v Jd =
uaz Tasams tohigmsd§iid deezdesliiledenanivayu wu Tnssainesdmsimmgey
P13 9 ' S . -d ad 1a uad‘u :9 ] v a
yamnsfinumdey wwlsmnuweriios sufloaflfiafdanuiezdildmainagnil
a va o_ o
Uiidlszavanuduse
1.2 asznumsuImafanagns
AszuIuMssamadenagnt (inasma Jaiuf uaz wy wasiund
'd oo :JI
2542 $nalu Il JozaadTaun 2545: 6) Usznoudae 4 duns
'3 o 4 . . . 1 a a
1) MIMUUATIANIUDIBIAMT (Direction Setting) LA MafmuaiaN
Tduien] asna uaziegiszassustesnnis
a a 4 R ' a
2) MIUATEHITINAYNT (Strategic Analysis) 14UA M5UATIEH
¥
anminadoy nameusnuazmely
v o I . . o a L4
3) MIVANMINAYNT (Strategic Formulation) fle M3 wWamIuATIEH
anmIAdeINIATInagN TR
o wa o gt
4) msﬂgummunaq‘nﬁ (Strategic Implementation) io MIMINAYNTA1
#vam Pngnadfiiaese
Q( s s 1
TuNssAUZYBN Fred R.David G101y mndnd ysioSaiug 2548: 17) na
] a a o :l’ g
IMsuSmsFanagny (Strategic Management) yotaeimstiuazdszneuldin 3 duneu
Tngj Ao
v ]
D mumiﬁmuﬂqmmam{ (Strategic Formulation) MR UMIAMUA
a a .. a = Y o w = 14
WUTA9(Mission Statement) N13WITANDI TomatazvainaNUIVINENHINATDUMBUBN

a < 1 o [Y
minnsandeaudaunzyaouresams msdmuaiaglizanizeze1Ivedndims




16

a o= = ot v oo - oA e 9/
mswmsm11Jizmu'nmaﬂﬂﬂaqmmqq uazmmﬂau“lmaaﬂnaqmmzmm‘lﬂumi

ANHUNIY

= Y o

¥
2) tumsignsmans 1A (Strategic Implementation) 1A UBaNY
° s a o o Ao a
myfmua Jaguszasaveuminlszdnl msdmuaulounes msgalayaamshivbareu
[ as t o a g 1 [ o rel
msdaasinswens Iunnsdutiunagniang msadeimusssumahauuuylmifniy
° o o 9 o ot a a [ ~
MsMAUmunagnt manvualasiainesamsiilszdninamstamIonavlszana
swdamsieuwarms 14szuumsiansdeya
u’/‘ o 4 { o =
3) dumsszlivgnsmans (Strategic Evaluation) szingndeanunisilszidiu
o 4 A s o o
anmwnadeuiin/deundasld msnumiunagniigniihile msdszdivszduanuduse
o o/
yosnagniuazupy sandemydiugaud ly
L4 a a d o o/ g o
quand na1eua (2545: 46-47) MIVTMIFINAYNTAMTVBIANMIN T

1 4
wilsyneudleiunoudinny 4 da 1Aun

¥
Ly o s ]

o 9 Aawu o d
1) MITNUNUNAYNT lﬂuﬂi%ﬂ')uﬂWiﬁWﬂﬂ]mﬂ'llﬂ'lJﬂ"liﬂ1ﬂuﬂ'JﬁfJ‘VlﬂuLlﬁ$

o

a 4 a 14 d v a = 4 o
MINIUBIBIAMS MSUATIHBIAMS msdadulaFanagniivesmuaiaglszacd

14
v Ao

as o o a
WIAHDNUNAN (key performance indicators : KPI) HAZNAYNINIIAUUUIUY

o a wa ° =) o @ oa
2) mmﬂmnaqmm’ﬂuuwuﬂg'umms TaofmuasisaziBoanoINuNINTTY

b4
v Ao

d1fgy @FTaranu AUARBININSWEINT (AU [J1) HAZTIYANNSURATOLYBINGY
A g 4 ' Yy ¢ U a v
yanaifetes Feezaneldesnnsidindeneaz@eave s unuanudens
9
fanide wazusuauisymavenfnssteinssmuathnouazSadwaul jiians
[ o Y o a [] o Y
dwmiuldiunsouuuamamsduiiunuvesmizsnuiinoides
o o a 0 [ o [
3) msduummsmImiuayy nishinsianeannnselivilg
Y v @ A w a A o oA = o
sevauIdaenndoandderienl Aamn uaznagnsmsduiunuamuuey G1lagna
y LY Ao v A [ [y 9/ g s
wilszneudsnasmymivayuidnaatumslivdyalassaiesams msdiuls
nszuunuldlilsz@niam mswannszuumsiamsgunin mstamuaziannszng
msaumaaiuayumstiifan wazamsdadulanunisuSmismsiauminensuywd
Ao v 4
nleglusnms
4) MsmuguUaTnUMUNagNT WunszuaumsAaawiituuaz lanans
o o a wa PR 0 os
duiiua aeulfiansuaznagnsndimua’ll Tasdaszuumssisay sausiudoya
o a 4?’ o dyw o o 9 1 Y 1 o Vv 1= Y =
HanuffatumNd Tanauiidiue armi lugdsezdy Tdmnudeszduanud

s A ) =3 [~ aa o @ 4 Y
szAnFuavesnmsduiivay vazldiiludeyailsznoumsitdadedims wweilfualyaumy




17

o s e 1 9 v W Q =) %] Id
nagniuazuruilfiians lusevae I aeasudunamsduinaunaz Saguszaesy
thmnsveawy

nanlavagl nszuoumsuSmisdinagns HunszanumsuSmsesnns
ot g ' o a ° a o A P
Mjantumsuesesnmslunmswedifuszuy Imsdmuananaluamsduiivaui
@ o a @ {
Fanuguninlfussnasididdumsuldounlaesanimadsumevenld aunsa

as ¥ P a a a ) [4 1
vssgiaquszaed Idednlilsz@niam asziumsuSmsiFinagniiniseendiu 3
L4
LY 1 4 o 1 s wa
Fupeu 1dun arsnaumunagns mahuwunagnt igmslfia vazmsniuguuas

o =) o
szdiunaidanagns
1.3 nszudumathusunagns lgmsUfjia (Strategic Implementation)
1 o '3 4 e
| faser waga o egsen TEaan i luenmsmsiannesdmsieti
v a wa 1 Pt 7 = 1 o a [~ o [V o
nagns ldgmadia IimstivsunagninneBedrmanni ldidundndszduionms
q’/l 1 o o d z 1 © o a wa
viuszAn llganuduSald mnsssmsiuldannsmbinagniined 13 hihigialiussg
o o i i & o 1 o ° L= as
raduSuilugsssn uazdesaiiiinudn ununagniignimuamednddelssaudu

9 4 1 - s = o ' v o & A °
ANudumaInsIzeanms hisunsafvzdSunlfsuwiandiuae vesdaueanonazii

L4 ‘g a ae a 4 o 7l 1
nagnmiiulddfialdidena’ld danencnazilfumunagniinldamuaanss desgalan

Y do o9y o 4 ) sy A v
udnduildrinivesaulussdmsiitinszuiumsnununagnifsadeuasldae
s n’;l St eq [ ) v A wada a o
falu usunagniiasenudumsibnagns hlgmalguaniilszaniam

9 4 o 9/ Qs o 4 [ o ° o wal ¥
2814 mawwmsmw"lﬂmn LLNUﬂWWLLﬁﬂQﬂ’J111ﬁNWM‘ﬁS:‘H’JNﬂﬂq‘l’lﬁllﬁ&’ﬂﬁuﬂﬂﬂﬁﬂ "lﬂ

L% ‘ﬂy
JU
msth TUgiiaa math bl ol
ot 9 o Yy ¥
NAGNTH aUTY INBLD
Success Sweet Dream
= Y
ot (YA N auman
nagns id
Gambling Failure

d. LY .4 v 4 o a wa
MuA 2.1 anuduniutseninnagniuazmainagns lgia

i flusa aIna o aysen (2540) “MIIAMITINAYNT Strategic Management” Tu n13
a o o a (Y 4 [ 4 '
sgymyalfiians maindgldsemaumans aneigmans ynansa

YHIINYIAY




18

a wa Y

f139 T (2544: 35-37) mauanagns hlgnisufindeoifoununis
a wa [ 4 ) (Y a wa o (Y 1 1 ()
Ufiansdhunsededmiulfifhuuunlfild dmfudmaudng Wiulileduden
14 ¥

Pszeuduialundfiani uazgdainazna Taedaruwulfiamsiuernldgiuuuaieduld
watouuy 1wy mslFasnumulasamsiuumanaduius (Logical Framework Project

. 2 § v ¢ o by a wa =
Planning) 309190aA31UAUDY Gantt Chart 118 uasd1aiosluiwulfiiamsnisi

'S ﬁi’ o dy
ﬂﬁﬂﬂi%ﬂﬂﬂﬂuﬁWN AU

d

A & ga A ¢ 1
1) FOUNUNU Gﬁﬁﬂﬂﬂ"b’ﬂ“\]ﬂQﬂﬁqmﬁllﬂagﬂaq“’lﬁuu!@@

1

o 4 s § o
2) Jaquszaan uazmSoithmine vesmuaiy Feezeunsoldiiy
o dyu o o . [ P EY a
AFTanud 159 (Key Success Indicators) taziihanasmsiamnsalylunisaaniy
) o o o a
PszdiuanudiSedmbvesnmsduiumsmuusn1d
) ' . . 14
3) Folasams AU ©30AINTIUAIY Moy luumuIUTY
as J A W de 9 o a
4) Jagiszaad dhmneuazmiediziaanuduiveslnsims Avnssy
3 d‘ﬂl a 9 (A o d' 9/ o =Y 9/
g adusmanasfUfidauamsafiveldlumsdaaunlszdiuwasld
d' P Y A o o 1 s [ a
5) Nounmaazfeudidwuneu-uadlumsauiums
Yo a a_ A 9/ ‘ .o O
6) dsudaraulumsduiiulasaimalnussguadiia
@ o 1 [} Y Ao Q 1Y
7) anlszanas uagiladniudn (nputs) A1en @y Faggilnsaiisuiludmsy
o . a Y =]
masuiuainlszaunadusa

TumsinsandmuaInsamaieussgasluwuldjiansdmsviesin

¥
a wa

i as a 4 a ot °
nagns llgmalfiaiu uenninszdesdatalnseimsiideandestunagnsd lddmua i
Y gGo ¥ o 9 =2 a g as = o = o =
uda Hdadesdmiiadslnsensuazianssudimiumsnezliunlasy Wanndaanuannsa
d EY o o /o 1 a waq ¥ a 9 o £ '
yoapenms It unsafeziumugnsenaas dullgmalfialinenaduse alagdu
Tngjudmsdfunldounagns lunsduiduau dadesdimsulasunlacdduiletsdigves
L4 9y § (Y dy
BIAMT THATUANY S
as Y o ] A A t A o o
1) mydalaseadnuedodns @y MWy 1IeaaniigauieInagns
a wa A 14 a 4 L4
llgianienmsueunisaInififadiunnunugnsmans
o P = qs} a wa 4 @ o
2) mydSunfdeuszuy sudioy JussumsUfiiany weresfunagninig
ORARYRRITRIYEY
ar g o @ 4 :1’ 9 ] A& 9
3) MmytansoudATIMduayyIsy uaene Tendroyaanglm walvld

Ufiansawnagns na




19

4) msfauninee aned anuaunse uaziruaavesyaains ludiuanu
T Yt 5} =4 o' [] aoway ot "W v
A Itanudiladenagnsind wazamnsadfiaauaunagns ln 14
b = A [ (- ) o [
5) msahuesuniediuudsisusssulumsiinuvesanluesdms v
[y o
Iaeandosiunagns
Y ¥ ' o (IS L= £ v
6) msadnanuEnleswdulumiwiniumnszdudanagns vy uag
[3 = (n’l’ 1 ~Na o w  dt
mawannusuuiideudonldnagniviug TaojaldnauldfiTdevimisan (Shared
iy p d ' v
Vision) fin 1dnnauueaituamuesesnmslugnmiiiialsisaun eadusaiuaialala
wiinaugaauuussswladuduivaumunagnia lddmua 13
as a [y Lo Ao o s
7) mitanuaziaassanlsznauaz Yaqaunsaldng Asulfudmiums
Y Jd ' 4 o 1 a wa 1 = a o
wannesrmsluduaie e liamwisahnagnt hignisufialdedelivszdnine
= g =) LY Q
qwiil aqugnily (2549:379-381) 1Ruisduneuvesmsihnagnil
¥
UiReenily 4 duneu fe
A 9 o I ) o o =
1) sunnmsmvuaiagusyaalumsduiinauiszdnl (Annual
d‘ : [ o d o s o {
Objectives) Mideams (Fazilullmunsevvesinglszasnndn Tagiszasfszozonild
3 9/ o o’;’ 0 @ 4 o as Y o kY 1
fvua B luununagns) samsdmuaiagiszasddmsumihnanuludiudieg
(Functional Objectives) ‘
v
2) fmuanagnEnsaiuaY azuruduTuOuluA a1 39
o a kY 1 d'o
ulgwmssuiduaudiuan q fAduily
LY [} ~ [~f
3) daiilasems Tusunsy usuauuazeudszns Aueeg Aty
1
as =) a U4 ) =
saamsey IdimsAnsandawunyaaumsaliluunudrsemeusunniiu

o’ U

1 d o i o
(Contingency Plans) #aoNdungmissidfauedinlfeunlaslinnildaansalll
a vy o A o @ e - A t Y a zg
Aamsnrsazdeeies laeilumalfudmfimnzauiigans nerwowawesn dufaiy

k4
a 9 <8

o @ R [} < i 1 1 o
Aamsazaeariies sthe Wues (What if?) ednlsiamanldsunlaseieg Heruiavu
¢ v 4 /s o o a ‘A ¢ | Y
Wi dullumemyalnd Ay nLAz NN ITNUABNANIVBIBIANT IATATUTIUIAY LAY
s A ' 1 v o Y a P Y
d1seeluiitien hiisaneaomsdsuaa quimssuiluszdoamuniunszuiunmsnnaumy

o' n’: ' q’/‘ 3
NAYNT ITUADUAN AUUAAY
o a wa <! a wva ' 4
4) 11 MIFITR (Take actions) dunisasiiolfiRammmuauaieg #ldnd
HULBY
nanTasagl aszuumstiuwunagns Wfiddsznoude msdaiwem

myhuwu l§iRuazamsAemuszdiuwa msduiumsauuny uaznisiuwunagns 1




20

a wva = o o o A4 o i @ {
U§TaldiRanaduSfiiledefidrdguecesnnisiiszdelivnldsude Tasarde suifiou
Fashau myasanmids mswannanuiusynains aasarumsildynauluedng
N lumsianu

Y [ U

a_ o o o A ) o a
2. mndamefuthdsifaivesumsihuwunagns WUFIR

Qrey e s

A oo (% Y ar o = 9/ 1 o
uu’mmnmnuﬂfufuﬂmnmmmﬂumiuumuﬂaqwﬂﬂﬂgu Aadeuiveaniiy
=1
2 syiau
2.1 Yadvifvadesfumsthununagns lhgia

2.2 wanvedeadnsijaniunagns ( Strategy-Focus Organization)

2.1 thisfifdestumsinmunagns hhI{id
14
o =4 1 Y a
quiil aqug Ny (2546: 383-40D) Manumuhluduvesnsriumy
o a wady =} as ~ kY Y o @ =2
nagnsuliiadi afitlidernalsemsiazdedlianudanlunmsdnuuazasaey
) Y a ¥ o A dyy
o inannuwTouluihiomadl #aldun
4
1) Tnseadavesosnms (Organization Structure)
2) 5:1J‘UNZME)ULWIHGI'N“”] (Organization Rewards)
Y o
3) NINYINTUYBEY (Human Resource)
s L4
4) 1IMUTITIUDIANTT (Corporate Culture)
o 1 ¢=yd @ w da =1 & o o
pentsznoummiNANUFURUT UL UNANTENUINUURT A

Y w

E4
s 1 ° o . . Y,
mﬂﬂizﬂaummﬁi}uﬂuﬂzé’fmﬂixmuﬂuﬂ?mﬂnﬂu‘léf (Synchronization ‘W?@ fit) Nu

d
a oA o a

nagniuedaanns (@awilszae) ez ldmisihnagns WU§iAdugninaadld dmn
1 g o Y A A o n’:’ ' Y LY @ VY o o
osdlsznoudiladmilsfonarsadniulizeandeaiu daudaiu msduwunagns

a wa o ~a 1 ] [ o
Ujtiadneziailam wu d1laseadeuesesnnms lideandosdunagniuaz szl

14
W ey L4 o

v vy o (A Yy A 0o q ¥
HNARNDULNULIA) m]x'hmg VAATDUITHANHNUNAYNTUU iﬁllﬂﬁhllluﬁiﬂixﬂuﬂi)ZWﬂH

ey

9 1 P d' a wva 4
AUguanuiiusagelefiozl gidaumnunagns




21

Taseadnuoinanns

o L4
TTUUNAABLUNY <>  NAgNTeIAns <>  JausIsNesnms

niwonsuyud

{ Y as ] s o o A
awi 2.2 ThisudnudannuduSolumsduiiunagns

a ) d a = o o a =
NUL WU AOYHINUY (2546) MITUTMITIWNNAYNT HHIAAUGENOBE] NTIANANIUAT

9

WMIINGBUTTTUAAAT

Jd
2.1.1 Ins9a319ve909An3 (Organization Structure)
9 =} o =3 9 o 8 =y as
Alfred Chandler (31011 gwiil agugndly) TaimsAnuuiim
v 1 = o ] 1 q’;’ a/ s o [] o o
ywalvg luonsm Swau 70 wvs wun Iassadadulinnuduiutiedianndunagns
s Y a o o Y a - 9
40999AMs Aimsdounlainagnivesesdims atsezdeslimanldsuudaslulasaig
4 v Yy 9 & Y} ' A wa o v
paMIAae e Inseadedessanunnne Iazandemslfinauaunagnine’l
as ar 1y ot 9/ [] c:’ as w u’d’ld o 4? o :I Y]
S NuFURHE U a1 tazanuduRusinvznavuniuiaesa llawaswann

A =y A o A c:' } 'd I'd
niomssadau Tavosesnms Tassuanman/dsuudadlunagnivesesnns

° 1 ° Y
- v . g Hymlumsusms il | HeauvRIRIAMmS
----- > fanagnitmi - > 4
famsnemiadu dounouad
J ° 9y o \ @ 1
HANUYBIBIANTS AU g il malfuTassadeasdinslmi :mvhjﬁv

~ I = v %
AN 2.3 Nﬁ]waanaqmuasnmﬂaauuﬂaﬂuiﬂsmimmmﬂms

A = 4 a = a a =
N gUIH AEYIUY (2546) ﬂ'lillﬁfﬂﬂ‘b'\?ﬂﬁfﬂ’lﬁ{ guInauasngyg) NTUNNUWIUAT

L]

Mﬁ’]’?‘l’lﬂ15€lﬁiihﬁ1ﬁﬂ§"




22

Y] ] a9y +

Tnserdaiindfyesnduds saeliifalse Tomiluduedg
J I'4 =1 [~ A A A ¥ o ) a wvaw d"
uneasms venmileninmatlumsesiiafildsesfumniumunagns llfiddwe 1
1) Hreldessmsaunsavssade IdnSoulumsuadnld
2) Hawldidasz@ntamlumsiau Uszndanildaielums
wSrseuadld msgiimiean e i@ty hildtunlunseodeslal
[] Y 4 as a 1 . 9 a dy
3) ldesnmsannsawaninuinnssulvia (Innovations) ey
g1 2
1adrevu
4) $rotlumslszamau uazadausaplilunmsihouidun

Aufuiaau

| 5) Hwlesnmyansalfumldidndumsnaounlaves

3 3/ ‘3‘ [} S 9 A ] ’

amwadonldietiu vy nsdllassaduvuniovty

2.1.2 ssuumsinaneuunuuays199a (Organizational Reward)

m3l¥raneuununiesTaiinansznusdnndenamlginau
a @ v o g/ d‘dy 9/ A

woaminau laesiag Tuudh sevurassuunuszivnnugu 3 Yo Ao

= Ao Y ' s o A
1_) ﬂ\?@ﬂuﬂﬁ1ﬂiﬂuﬂmﬂ'\wl"lﬂu’]q@\iﬂﬂ'ﬁllﬂziﬂu']uﬂa’]ﬂi‘ﬂllﬂmﬂ'lw

q

9
LY o

] 4
T PAdusanns

v
2) wgrunszauniegalo A ldanumeennnniu (Extra

¥
b2

o o Y1 A qy o a A A '
efforts) W@lu1ﬂ'ﬁ1’lNWN‘UEN?]ML?NII‘HQ‘UH 1W@11’?6\1ﬂﬂﬁu mmmsmaummmm‘lwm

e

a d%‘ ¥
(Innovations) NAVUAIY

P~ a wa Ay a LY 0 Y
3) Lﬂuwamammuwamsﬂgummmgmmmazwummﬂs:vn”lﬂ

7 I'd A a 2 o Y

aiaguszasd vieithmnedinagniatmualy

[y 4
2.1.3 nInennsuyve (Human Resources)

S

panmszdnaiinswonsuyuivseyaanshligua anwg

ar

<

o

=1 c; o =Y Qs d A ot 3
ANNAIWITD :JLmfgﬂim%zmmuuummmqﬂizﬁaﬂmmi’]muwnaqmwmﬂmsuu
7 o a Y o [] ] a L4
#9IMTNINTTUMITUIMITNTHGINTUYHENNY auazdonj hlgnszuumsuinisnagns
o a dy
YDIDIAMT Al
v o a o
1) MsNuEuninonsuyudludanagnt (Strategic Human
. 1 o o 4 b g o 1 =] = o
Resources Planning) 3whtmsmimwmnmuyaﬂmmm1"!1J11Jumuwuwamumms

o ¢ A a '3 o 3 ' Aa 4 a s
ﬂﬁq‘ﬂ‘ﬁ‘ﬂ@i'ﬂﬂﬂﬂ’li LW@ﬁ’J'JJGlUﬂ'Ii'JLﬂ‘ﬂZ‘HﬁﬂWHﬂ’limﬁﬂWWLnﬂﬁﬂMﬂN‘] MARAUUY AUATIEN



23

[ ot H o 4
ANNUIARBNYBINIUAINTY HaznagNTA1eY fieennsezidenld aaonIuNITINLNUIKE
) Y
mathuwunagns hhlfiauaz Nnuwuien1saruguanaunIsA iU HUN AN T
v
a ¢ as o [} a Y 4 o
mstuvanivszi oS msninensuypdamisonnaumude
a a Y] o t LY s o as 1)
AInsTUNIMIUIMsNSnensuyedduag asandes duusuazaiuayudoms
vSmsnagns laae
o a o ] $
2) msfndenluBnagns (Strategic Selection) Aim vzajaiuliliinssay
o Y a oy A % o A o 9 P
audnpuzyesfuImsidewnsie It saduiivauauwunagnsuazwiu Tdfnsee
) d' Iy ¥ S [ o a wey
fanumumsassnuite 19 1dyaansdivanesemsiuwunagns i §iia
¥
a o wer a o . . Y
3) matlsziiuwamslfianulusinagns (Strategic Appraisal) 1y
szaTeuAguMINITUsziiunanmsUfiaau luilgiiumesdnsnmmalpiinanunesinaiu
Tuewaa wazdoadlatinnuuandnvesnuluudazmitegsne (SBU) nSeuday
' e A v o @ o =Y - ] o
U89 (Division) e ldansafvuandninasd lunslssiiunanuanaiadusen 11l

) L4
4) izuumamammu"lummqm (Strategic Reward System) 1A

3/ ]
o 2 & LY ]

=) o I'd 1
amuawaauuaqumsmmuammnmqﬂszmﬁszﬂzmwmmﬂmsmnmwmit,ﬁ’u
(Y] o :1‘
Jagiszasnszerduy
Y s = o o
5) mswmu1wumm1mmnaqm (Strategic Development) N33
[ ) =] [y s A Yt LY 9/
12A039a 1UsunsumsHnauTHLaE WA WY na1Y LWﬂ“l‘nuﬂmaummmgmmmmmma
@ Y d Y
ﬂummmmmﬂuuwunaqmma
[ Jd
2.1.4 IUUTTTNINAMT (Corporate culture)
[ o
IAUUTITUDIANT (Organization Culture) MIEDY TR INIAABULDY

Y

= - o o 9 dy ' :!' o s A
anfwanuyrdmelussrmsainiunnszuugua aAnuwe Usyy uazgaunisel tie
¥
< a (a wva @ a 4 o
tadlunuamalszwgAlfiiduazalgniladh U Tuialavesyanaluesdmsiu q
[ o < [ o
dnuaydamsssuednns ieTausssunnsihinuvesneniy
593AU U ANVUBoUTBNnOUAY ANNBZAURAIY TausTINBMT AU wSeITY WU
[ 9
Usz@nsamuazalsz@ninalumsiinu dadausssumshaunuuduaiuiauiay
d % o a as o 4 ad
U DIARMITHIN 9 0INNE NN TAUTITUNIMININUVBIBIANITOU 9 HTINARDU 1
a’ ¢ H LY 4 o a
TFas1suuuumumeiausssuennisvesntoadiuu Jausssuoasdnmseziidaundnues
o 3 9 9/ o ea [] o [] o 3 n‘/ s
paAmstiug §1nsszdsalfinedislslumsissegluesdmariug Taena lliausssy

g o 1 d' =3 zs‘ a4 o’/l a wa
ﬂzﬁzwau"lﬂgﬂmamﬁﬂﬂgm ATHYY ANNIYD ﬂi%lWﬂmN‘] ‘Vlf]\‘lﬂﬂﬁuu'ﬂ;]ﬂﬂ’ﬂﬂ

Y



24

a o 3

wyad Mlzaha (2546: 230 -231) AaIN umsthinagns 1WUHITA

u

veadinms uenvinazdealiuliaeandssfuanmsalnouenuds dulamdnduiiy

1
o o =

14
Augmddgiidiamsdesnszsi Tihaewmsslneuenvesssimsezegluaniimsal

(]

o @

t o o [ U ~ (] 9/ 1
atlsfiay awndndvgdendndl 8 eda Tdun
a ¥ 4 Vet o t .y
1) MseSuadeenns LA NMUANIINUANINE T
o A4 o ) o 79 9 9. o
aussanm uaz niwens o ldlumsduiivavmuumanagns Ilszaumaduio
2) farinudlizanaiveniunumiwens iliediaiivane worh /14
o 1 ' ' . Ao 1 g S A
Tufanssunmuaieaugn T6uranaia (value chain activities) isuduaoanuduiuFanagns
° = ag (a wa A a o
3) AmuaulnnouazsaifisuIsURia iemiveayunagns
4) fmuamsdiaciuae q #dlge wezwdnduldiimslfulyalda
o4& '
TGEARELINGN
¥ A
5) ﬂﬂﬁlﬁzﬂuﬁ’f@yﬁﬁﬁ’dl‘lM?{ (information system) MsAnRe BT
wazmsAuiiuany WemoliyaainsresuSimannsafiszduiumsamumnmhigng
¢ A q @ o o " w
gnsveuw e ldszaunaduis luudaz i
o Vet [y P Y 1Y o o
6) AmualdtsnTasazdagely THundiwanuussguadusaay
fagilsyasduazmsuSmsianagns i
g o P LY
7) afvassaamminadenlumsinuiiaduayunagnt uay
THUTTIUUBILTEN
g o a o . L e 4
8) ‘1%’n1a:ﬂa1ntﬂué'uwmﬂaqﬂﬁ (strategic leadership) s uiluiive
o o Y a e 3y 9y 9 L] t A
uanaulinmsUfiaaudnludmiedaeiies
Fuso! audy (2547: 148 - 151) na191 TuasuganelunszyIuMs
o a 4 awad o [} a wa 8 A o o o a
wimadinagnt A msdfiagadiuihmsiRidudennnuasdidyigavesnsuims
s A 9/ =1 o L) 1 o a vada
nagnt dloanaudizlimsdmuanagniudwnlasiiuulong wamelimsdiaananan
' 1 ] 1e§ ° ad a wad
aanmsoz hidszaumaduSemunthving Tangalmitalinmadimuagnsizsmalgian
1 4 a 1 ] 1 % o w
davgu UeeIRmsAndumitenaumunal miznagniiiudumnivesiulsziiiuves
° a wa Y y A 4 ' P =4 A
yaawnsynau msthnagns lWlfidadeddinTedienats q sdw nwiuaasdanagnitiie

[~ $ { o o o 4 9
gaulaadiuuTowe wdfiddumsnldsunlasiinedocduinusiu Tudesnzdiuuy

uanInsaadandwensuypd LazasaummIaZIZUUAILAY




25

LY
Az
- MITNYIU

-misgale

- Yausssu/mitioy

uTone tuvueniinsaadig N R—— mslfiR

o
- inugiienn - mIAsTvymIfimien
- v
i - ms Teutho / udadta /Fnausu
- FIWAWN / RTENE U -mislesn/ msSuniu

- Adwsauazan

MIAUNANALTTUUA IV
- B uUNH / sTuuI A

-mIteassaudsam

- TCUUATAUNA

P A A Ao 1 a wa
il 2.4 nFeadeniim Teuehlgmsliia
= a o d o a wa =
aw: Fusad andu @s547) “mavimlemeaisisae WU iar lweamsmsaeuyain
ulpveamisazuazmsyims Insams wiaeh 5 uuny3

UMINOAY [YTeEITINTIY A1IFINBINITIANTT

1) amedi

Az Ao anwasalunisiisniwademnFnueesdnisiiie

[y a Ao o 3 [ a wa ¥ o =2 o
SunganssunsuiudmiminlnnehhIfua anzdihaudmsdheiu migls way
madsuinlasmiioutaz Sausssumitonu fuimsumaanmsdgiaauTunelwi q

) 1 LY o J [} a a
Taoms o mademinau dszmmlszifudis 4 adrausiie wesdyriuduims
Tarsmsszdunan e niadeimivesnuiomissau madihTdwinauiidudy

3

Tuduneumssmuanlowe wdwednanudihlesznieduimsuasminanld
Y o w ' ol Y o v 4 o Y as a 1 A 1
Fodfnegiianizdihe Mdiegalaminanldsensung@nssulmi 4 tieuloelni
a1 a ag 1y ¢t Yo A @ 4 4 daqw Y o ¥y d
fiafiouuazand v 9 d1e 1wy Hhiniuasndeunui WManudludwesduwivii

Y @ a a/ 9 @

TV o Vg Y o ' ) a wa 4 4
FEAUAN ﬂz‘ﬂ']GlﬂPdﬂlﬁUQﬂUUﬂlu“lﬂlﬂﬂﬂfnuﬂuqu uagyy illﬂ"lﬁﬂﬂl!ﬂﬁﬂ;]ﬂﬂﬂummm

a



26

o

maihwuTenelddna Ginislgudnyuzdsae 11 (Hill and
Jones 81910 Fusarl awudw)
(1) idesiend aunsoTdudi wazlinnwainave asiavesny

A o

9 o a 4 4 9/ 9/ A A (Y ¥
AU A9 MAUANANNYIBIANIT ﬂﬂﬂﬂ\ﬂﬁﬂ'l'iTuuLl"l'luﬂﬂﬁﬂu“ﬂle!WﬁQiﬂﬂﬂﬁ]ﬂi ua

&

a g Ay o o 1 o 4 o Jd
Ufiidawideieniodnaduaveiie ity Tausssuvensnns

o a o Aa 4 =
@ Hanennielumsaduiusie fihifdewaaddddoumuis

1
t Ao ] o

o a ada @ o a 4 o 1 s g [ gy a
wusfafifiaeddusiend Tasmsuaamganssuiediudiodraunddy w yjalssnia dusns
Y v q YYA o

aeallsendalvdgouiiuney

ar ]

Ay 4 Yo day ' o
(3) YYayaR WAUINAADIWAUIULVAIVTIIFTT NIUVUNNNTUAS

u u

o) o

=~ 4' Y [ Y o A (e < as s Y
Tidlumams iesz 183 mirsauszlinwle ihwmastidjdiusduwinauyaszay
5 T l.d . v ’
o ld ldaasuuy lidlunianis
o8 I~ Ya Yo 1
@ HanudylyI¥snsuazueuvuisny Mmslve e

LY

Yy ¢ o as <! A =1 st 1 VY jawvalj Yo a Y
Al aduiyruiiunieciiegaleiin msveumnenugeddulialadadulemaues
1 @ a v A { o 4 4 Qs T
waziumsaamszanuveny uannuiuRnreuaedsiinadu lussfinisdliog
a Yo ' -~ 9o A Y Y 4
5) Imslediuisediamasinaia 1¥81NUNDATNANVALIUAUN
Tunnudama 9 nanhldsnnemdhitdy dudiuuvdszanidlae uazfihdea
A Ay T A P o a o o o %o
AszAssoFumLBAInB I TIT M INBLAAIT 1o BeAUeU o1y NagN T uagIduna (il
a o & o 1 1 n’ll { y v a
anuEuNANdNsAEn q Aouunuauingluaiudfer wenninil midadulanis
du'ldneldausssulufiond
- ¢ o Yo A o 3o P
(6) finnumananeersusl dudimieseminluanuidnvesgdu
P Y A a 1 o ¥ o Yy @ 9 g 94
AuaueITuBiauee lanTefaneum ainuiqgaﬂlflumswmu"lﬂﬂ W lannuianveiou
= [~ o LY A [ 1 qyu 9
sazdnnuiluinsfuynnadu q davarigielvuloneussqua
2) unuuruTaseaiia
uuniru Iassadasuinurugiesnmsuazforduany
o o o @ o { o [] Y o
fufinrouueIfusHIs sTAUS WM gazanuuilnudureadseanuazaIn
uruna wazdhoa1a 9 TassadndufoitoafuszdumInizaes 11N uuuHUTNY
= a ] 1 o~ I 4 ] (Y] Y] o) 1 o
wazmaluTadniswaa @u naisnuinsiasenms v lasdaniiniiuesnilunguian
' tf @ a P A a ' Y a 1 e ] o A P
) uRaz NGNS URATLINBAUTOUAYY 19U THUTMIBENIAGI gNAINLAY) nsaithvyehn
- ] 1 ] et Y o o o Y Ao
uaunga uaagnguilumieauiiilasadedase Taofinnuzuazminnnsuiulums

vssquihminevengu



27

kY =)

[y v I'd = o o
msialaseaiavesesnnts Taghiosanislugailegiuaesdiniu

L4 a

FawuluSedideimi msm uazidhvune Suovuwuvesszuumsaiungy imsiasziioy

(]
= = IS

wazuruuiilszanina waziinnuindoninmaiguazionyy saudamsseiiv
o & A a o ] 3 A
padwiielSulyanmsiauedeaeiiiod
3) ATAUNAIALITVUAIUAY
seumALazsEUUAIUAgN Tawdeszunldseda mitieiegsls
anlszauiesassninens suumsaums uazisUIR e wazderduues
o { ' 1 dy 4 = o v a wa
pafims matlsuulasszuuen q marilidhueseaiiofivh Idu Tewelilgasl §iia wu
or o [y - aw o 3 kY v o & A
n$wnsvessssmagnliunldounnamidsseswann llduaudmslssnduiusie
A @ Y e a 1 [l 1 d g AV 9o
wumsfulufimsuimedn q veanisnu msnuiduiiiinnndsznauiag 185y
’ ] ¥ . ° . .
msausuNnlTITUNLAY
4) niwensuyud
nSwensuyed mnedaninauvesesrms wihiinedy
o fo N ¥ " o ¥ &
niwenaneiawd ass @on Anousy Tends ureds wazldeon itoussquhmng
a o as [ 1 P w 1 Y a kY o o - o
Fanagni ooy msdnousuminnuasldwinaud luthdszasduazaiudiy
[} [l Qs Y o LY Ao o 1 3
yoau TorneIni o uazaeiauinuzieengAnssuvsaminnuidwiludeu Touieiu
¥
yunsadesaaminnumazmiauumny
n$nonsuyeiiinnudidgaedss@ninmaesfisms auminill
aaaawazm lfmsianudoaldetesas maundanmuesminay 1dud 1) ms
<4 A o < yas o ' Yy A w [~ 1 Y
Anousu musinuzmsGouddimaulnig 2) adniindamsaweadiumsutaminaniiu
[ v [
ngu Samudangulummiounuiidaimneld nquminnuessisunuuazsdadudi
nquaus g 3) m3vwnaasuumuaininaulfiaseldidausagaledeminau
Yt a 4 4 ' Yt o [
Tindan iy o1egwldivauiishaouldwa
dv =4 L4 3/ y a
wenanfimuanuiures guayd nsouda (2545: 61-63) 1ABTUW
v v o a = a o 9/
7 ededrdnglumsuimnginagns dsznevuaiv
' [] 1 ] 4 o a
D amnjaiy il ldeddenis lumsnaununagnivesduims

FTAUFA

N

Y

o o a I~ =
msnmumnaqmmsusmnﬂumazwmﬂﬂamwmémms
kY] o A a [] d's} ) s EY -1 a 9 £ o Y
53@‘1]@"0‘116\10Qﬂﬂﬁ'ﬂif)’l’cﬂﬂﬂ‘ﬂﬂﬁ 9 ﬂﬁ‘l"lﬁJUSﬁWiSZﬂUQQMﬂNﬂ1Sﬂ%Ha16ﬂ1u vamn

n’; 1 1 Y 1 ° ¥y A A E 1 -t
°lummsﬂumm‘mumnaﬂmmnszmumimwuﬂnaq‘nﬂﬂmnm ﬂﬂtﬂ“ﬂlﬂﬂﬂWiﬂQ‘Vl



28

Il ]
U L)

o a & 0 o ~ o oY o Y 1
a1 QIJEN lu’t)\?ﬂ']ﬂiuﬂigU'JUﬂ’]Sﬂ']Wuﬂ ﬂaq‘l’\'ﬁ "\)?ﬁuﬂiglﬂuﬂﬂ]uﬂ11’\“”5”1553?\“@:3@]@453”

¥
]

9 a =] A v oa I~ o :1’ 1 a =4 = 'Y
TanuAamunsedadulutluiwauun Aaludiuvesanufammungifuransznuves
] [
anminadeniiszifaluiueadms Jaaussouzriennnunionuesanns aoummn
o ¢ a7 o 4 4 qwg
hyiuvesesdmsthuneuaznagninesdnsalstmuadume 14l uuuamems
9 a a s [] VoW (] s I'd
duiiuans winduimsszauge hifinauguiv e lvlduazldosidumsnumunagns
g oA o q ¥ sd o & y s 5 v
atudui donaziilinagnsidmuaiiuvannuasudiu auyseliazviaanudlulyla
TuFal§ia wezvhhlgaiudumaivesmsiinagns ldgnmsdia
i [] w1 o L) [y
2) MsliduTmerauNRUADNagNTVeINMZAUTHITNATZAY
o a Y { @ e
Taon lUudnagnivosesnmsaziivareszauuazifoaiu i
o 1 4 o A a = [ :}’ P =t o  a
8IANITEDY 9] NA1WBIAMI IUBIANIUTBIT A dniuyanainIsiiunumadyly
(- . v { . = ot
NFZUIUNTTIRUAUNAGNTVDI83ANSI IANA Auuiinninaasfusmsnnszauves
o A Y gy a a 1 ° o o 9 o
93AMs (HesnnmadlaTemaldnacdusmstdiuswlumsdmuanagniasilvnagns
[ v « i 9
unazAuiazIRasrAuRimuaiy Tduiusnmdaiuresiu Malunuaduazinuey

o

FY 3y a P t a wa 5/ =2 o - Y =1 o o
miwﬂngmmimﬂuvhﬂﬂgummmﬂ%nqmqwaua:mmmzﬂummnmsmwuﬁnaqﬂﬁ
A’/‘ dy s 1 o Y 9y a =l @ 0 el et v 1
HU T YU ua“mfﬂzﬁmtmﬂwﬂmmgmmmmmgnwumﬂzmﬂaqm‘mnﬂwm"lﬂqms

v

YRRl RanamudfimanTidndae

9 A~ 3/ o 5] ' A °
3) My Q”U WITNUNTIZANIEY UAZHAUADILBIUDINITAITY

AWMU
b
nsuimaanagninienstimuauay msmnawﬁﬁﬁmuﬂi’m
"lﬂﬂﬁﬁﬁ“lﬁ’ussqLi’]mmﬂwﬁmuﬂ"h §1Lfluﬂmmﬁamamﬁmmmwwmgmmmmzﬂu

Y o

a o { a 1 [ { L4 "W
TagmsvzdeuiufihesdnmsfindrdadulafiavdSimnlgadounlasesdms fanuajauinly
ar p=1 v oa =t 9 c; o a g/ a A [
M waglinnuiviarey lanundazduidumslondie guidn wienislou
o Ha o a i ~ d?‘ A 9y o Y Jd a
nSwonsitiog hdudumsludwfimunzaumnniu ez ldiliesdmsiians
Wasunlasfireasufuanminaderiin/duunlashl uazastisounawesmadudii
gruneaunas iefivy I8 ldmshnagns fiatiaweenios asafuiianieild
o 1 ¥ o { ¢ 4 o
fmualiarmd annsodSudjinlaounlasldedumunzay wiesindimauds
sl Ay (NN
aoumsainineIdes0d 138U
= 9/ 3/ [Y o
4 msiinnuianudilalundnmsuaznszurumsnamunayng
mmmmunaawﬁtﬂunszmumsu’%‘wﬁﬁﬁﬂiauumﬁﬂmww

9
{9’]]11"! HIunoU Ny mumimmuomﬂmwumau Llﬁ‘”uﬂﬁ”‘l}uﬂ6H‘ﬂ1lﬂuﬁ@ﬂ@1ﬂ8ﬂdﬂdﬂ



29

] 14
anuduaziinyzidensumsnaisedeiaealszeuiy dnfu maduadunnuian

3 LR ]
WhlaluFandnms AsouuuIAe Nauf TIuNMINEZIFINTZYIUMITIAEIRUMITVTIS

.

=Y L4 e ¥ 1 Y a 4 & o s ﬁv
LINaYNT ﬂ']5')1\1HWHﬂﬁQ'Vlﬁ11’7llﬂﬂmzNU5W13Hﬁ$uﬂﬁ'\ﬂ§1uﬂﬂﬂﬂ15ﬂi'l!.ﬂuﬂimﬂwuﬁ'\u'ﬂ

9

A

9) o I=Y dy 9/ A ar =) ai 4 a 9) o U
wwdnadutiums ludesdu nSemsdaminnuilIavudnszuaumsinilugumas
a =Y o 4 1 { a
Tumsduiiumsnumunagnsluseuusn ez Idseliyaansihiordeddinamstoud
:;d P a ua od
vinmsil Temarnlfuialuaniunisaiags
4 a s/ o rey 4 =
5) MINANUAAFSINATIALAZMT MAATAYDINUIIUIIAAY
= o o o w a =
mﬂmmuﬂaqwﬁmimﬂ1sqwumnﬂué’few1ﬁ6wnmmsﬂﬂm
1Y ¢ A 9 o = 1 a a P - 1 A
Funsevieadnassamadoning q iminzausuaaiumsainnldounlasli Tngasiios
o =Y o :;’ o o/ o H [ 3 Y]
TumsA U UNUU090AMS TINTeeREiRUARTIMINE TuveIdlid IuNeITeanIzAY
Py 'Y | ta d‘ d A a a a A ¢ A a
Rerfums lidada lungnusiniendnmaiay o mazasaada lungunaminsendnms
n = o Y 6. G (Y P Y a a P4
puudy q waaull wwidludumadivguesmsaedin mandsundas gusmsisinagns
4 o Y oA 9 Yy A Y a HAo a vq ¥
Wdnthinszqulinuaunwwy vieauzguImsisunayou AMIIUNUNAYNT 1A 15
o 9y ¢ 1 a ta A as = et ) = 3 Y
anufeadnassreddase TantalundnmvSenguusindegaunull sumiazdes
) .
1 a o o [] ¢ o 1 N [}
saasyadussomamsiinulioosunedeanIMNITAIAING LAZAITIANNITIHELNS

s a o 1 o 1 1 4
UUIAANAN uazsmazLﬁaﬂﬂmnaqmﬂﬁuﬂuﬂaminnizﬂuammmﬁamamﬂuswu

=

4 Y Y q =2 v A ' a yeg 1 ¥ =
waiivz Iddh ledsunumuihfivesnwesas hifannuidndedumsnlasunlas
@ A g oy 4 = [y 4 2 a J
suttpanimnnaud lanaaamasuneINUNAENEMIAUTUNIUVDIBIANTT
= 9 = v Y o ' Y
6) msligudeyaiinsudiu gnass uMa LAZATIADAIINABINTS
o o ¢ Y o o @ o
AsiMuanagnivetnInms ImilunagninaeaTunuan UM
as ' o 1 o a waq Y 9 <
flhigtiuvesesnnis waziinnudiull 18 lugdivesmai lil§ialmlszaunaduse
=y 4? Yo o 9 [ =] 3 oI =1 ] 1
winndu @i uiludosordonszuiunsdnudinszdiaseuaguilsziauilymaie q 0g1
Y 4y 4 0. W q 9 = a S A o s ot
Wit lumsiideyanugudmsulalunszuiumsanulimgiziinenMruanagn I
awddyednts maemsiideyanasudiu gndes iuma uazasadenuAIMIae
v ldyd o [ 1 L4 Y Y A4 3
Prgtaraeloma Suglassn gaudie LazyAdouvnIBIAns lnadugRABINITENTIAHBAITY
g A ¢ v § 9= Y ¥ A4 gy A 4 ¥ ¥ '
fuese sermssamssaldiimsadugudeyaiiinordoaneiisz laisonlylunszuiums
Nnunagnt iaedeiilszdning
= a a 4 o 4 '3
Tavaql msuSmnFanagnfidhumatiasnismunisuimsiiennns
o Y o ot a Yt v o Y 14 [y
amasglunaetszme ldiundszgadlumsuimsnu uazldlinasieilvesinmsnindy

¥ [ 1
Tudszmemaniy aunsadfvdildidhuanmnadenlugaipiviidouasledn



30

= s oA

o a a R 9o o Y
5')@15')!.!@8111'53?\'1’11:7746 ﬂ15ﬂ5ﬂ15l%0ﬂﬁq1’l‘ﬁﬁlﬂqﬂiﬂﬂ1iﬂ®N5U1uUﬂUWVIﬂ1uﬂ151ﬂu

v

A A a LY Yy o [ s 1
nSesiiefgsadnnummnsadaudultusesdmsynszau degivluduvesdszma
o o o Vet Y 1 | o Yt o
Iny $3uia duinaw an 1aTuleneddunsmsyauvaialiinisnausunagnives

Hd
daussmsiulunnszau
= J a a o o a a
WINAFATAEATNTIN DTN IIMTUTHITTINagN T UNTZUIMFIUTUIS
{ [} n’/‘ o o v 1 L4 o
falsznoudronszuuaudessuneudify 3 dawldud mInamunagnt mahnagns
¥V
Tgmslid wazmsaiuguuazmsianadnu Tumsaudumnuduasudanann i
o o = o o Y = ] v 1
Uszauanuauia g’{mwﬁmsmmumimﬂ"lé{waﬂmimsu'd%'nmsﬁmummmé’ﬁmu
9 o . v A " w o ¥ = ¥ & o
Iddudonnthe uazmsdadulesmiulaserdetoymlssneviinsuniu auysal 3
° a ¢ [ c; o Y o v v @ d
MMIAnaNEaIun1Tal waztfunlasumrundimua Bitluszor 9 Taeasuduaaiumsal
wandeuilasulaqly
9 [ = =Y o FY a o P 3
msimdnmsuimaFinagniinldlunsusmsnumelusamsiinsuia
=y o Y 4 [ I = Y o o
aszaums wiinavhldesdmsvanuiuesdmsSou aunsodfuduasliuli
t:; a ;7 1 v d‘l s o |c:vl dyn/ 9 s d o d‘
Waswlasnszurumsiau lnedesemiosiumis uanatidaazasioidenrimsaiim
¥y Y a 4 o A a a o a wa
Hundaesnazduimsnieluesdnmnsydu deaninmsuimaianagns lumalgia
wdesiimswdnauldifannunlasuwnlas nielimsusmanmanlasuuilas (Change
o o o 1 a v a ') o4
Management) (iusafilsznoudidy msfianzdimeluiindiin dadulauazijaiu Juiy

a o 1 ] o o a a I'd
Yodedrilinanoanud T svoImsuTmsInNagns
3

A @ A w A yq o a = o o a wa
wenonil SailindmmslddauiuRsnumadwe llUgiauazas

v
v A

UtiRaumu13dail
as a @ a ' v { 9 o asz' o
a5y Aaderiud (2523:96) Idefuren ldinisnuizdeinludumaih
a e = 3 o :,‘ dy Yy o a wa o o @ z
e W FiAanuiszdeailuduiildun. msdanalmljifau Janszuaumainu vam
t [ 1 a wa o { o
ANEATIMIA 9 SanguiftRan msveumngan maveudunenthi Wudu
d” kY o s o b d' w a 9 1Y a wAa =
wenanilvzdessadyana maveusvwihivazanuivAavou IMuAflia mseioy
awdamuannsalumsiouawlasims mawdouadeanuwdounele msad
g ¥y a o o Y ¥ gl
usagele fudu fmsssmsuazmsdimsaaearumsiaassuazunilymglnsein
o_ o 1 a woa & =t P .- = o o
$ufludomsdfianuamunuaunes Insamsitomisums Iiuien aniamsTave
audszane fldie mssaasseudszana mssanudu msaugualdie maugy

a L)

WUHLAS YUY HAZATTATIVAU MTHINANY MIAIUANITU NMITTENU msuf’fﬂagﬁwhm

a
[ v
<

ﬁmmﬁmu“lwumzﬁnﬁums



31

gin A5y la (2525:23) 1Refined mauwulgianms luldldlseay
v

Y Y = [ LY

g < Y a 9 o 2 o o &4 =] a wa
wamﬁ%"lmw&lﬂﬂuu QUSW’]SG\QQﬂ"HQﬂQﬂﬂﬂﬁ1ﬂﬂluﬂ']\uh$ﬂ']3ﬂ\1u ﬂaumuﬂﬂg‘umm
3

Y [TY) o q VYA Y ¥ o o w”
ﬁ)mmﬂnymwu'lmmh ‘i’J?J‘VlﬂH@LﬂU’J‘U@GV!ﬂﬂNL‘Uﬂ% HAZUDUNUANVUAAYUDILHY

U 9

a Y osz‘ v o Y [ 1 as Yt s a ; a
DYTUNDI muwuuuﬁaumumauuazmmmﬂwmq m'ﬁm%mmummuqm‘uuammu
4 & o Y a wa a -3 kY A:'d&l a wa A 1 9/ 4 Y
U3 mﬂzm'lmmuﬂ;]umwawu muwumwﬂguwmaﬂu HIBYUUIYIU %mmmﬂw

P ) Y] ' 1 Y ° Y] a wa R

ﬁﬂlﬂﬂ?ﬂfﬂﬂl‘\ﬂi%ﬂﬂ%ﬂﬂﬂﬂu‘ﬂ llﬁﬁﬂ1ﬂ']11lﬂl‘l’1"ll1uﬂ15ﬂ§]ﬂﬂllﬁ3ﬂ’]5ﬂ5$ﬂ1uQTHHﬂQi'JNQTH
¥ v

‘V!ﬂﬂu aﬂﬂQﬂﬂiﬁlﬁﬂ']ﬁﬁi'mﬁaﬂﬂ'lﬂllwuﬂﬁﬂﬁna]ﬂ%'ﬂlﬂuﬂiﬂﬂi’n llﬁ%%ﬂﬁ1i'\ﬂ\ﬂuﬂ§]ﬁa

Qs as o [y {
amuuanruefiaduiyn lussduga s widlussozautang iz ay

o

o o a 4 1 ' °
Iw§ad azSund (2527: 189) nannd msthukuauuag Iasanms
LY s -a u;d d'slu wa A VY (a waly ¥ 3
Uftiatiasduiumsdeil Insiszguuaznumiusnitldsuoyiamne g gialdidnte
a . ] { o a [y ts o a
Faroy Imsudeamhiianuiuiarey aasavudadssgunsaluazulszana Amuals
ATIABULALAILANY tazasmauazszilumaniuszes

ouA 191A (2539: 219-223) na1d1 MaUFURA LAY HTeMTIMHY

'
a wa L ]

TiFia SuihuususzduaniiGonilasams snnSoniimahlasms WU§ia vied

]
wa

a & : a ] _ A a
GounTaoalUmsusmsTasams (Project Management) iuiFeuaamsuUgiany
o L a <! o Aa 4 1 a q 1 =

ﬂ’J'lllfT]ﬂiqu)EJNEJ\]L'Wﬂmﬂuﬂﬁﬂi‘&"ﬂ1ﬂi)ﬂiillﬂ1<i"] ﬂﬂ]dltﬁ%i@ hlucl"}fﬂﬁﬂﬂlﬁﬁﬂuﬂﬁ

v o A ' v = ' = o [~
PENISYALSS muuwmm%ﬂimgmavm MWﬂLIﬂEJL‘WENlﬂ gaognmInIZm pazdunms
- 4 =3 1 r g A P P ) o [ 1 & dn’/’
wqwﬂumgwmwzm%ma"ln GINSJﬂ'ﬂNLﬂU’J‘\Ji’)w‘lﬂU{liﬁ]mﬂﬂN’]ﬂWﬁ1ﬂﬂﬂN PIWVUADU

a wa & o =) s Yo ar ° a wa
ypamsiida ey Funsadu Wiae 1wseau Tasmuandnnis tunsiweu T aia

F :: 3/ Y- |
13 14 Tudaedune
o e A o a

Y 1a ua [y Y ¥ ¥ [ [
1) @ﬂgUmmmmusmmuw"lﬂiuaumumtwammumi “luwmmmmu
) 9

' o { o a Yo o [ ¥
114‘&11‘03{?1}’0031ﬂ'l'ill'f)‘l]ﬁlﬂf;lﬂ1u1%ﬁﬂ1ﬁﬂ']'miUNﬂ‘HﬂUi'ﬂﬂUlﬂﬂ“uuﬂWi‘WiﬂlJﬂ‘ULLN‘Nﬂ’JU

a _F
E4 v 1
g a a

1 4 [ v [] 9 o =) 9
Tutuiiseiinsaaseamoreunuenudina nedrutumams edduiiumsaumnuaz 1@
Y A 1 ~ ¥ W a t
nUMTflazvoueue 1 TURtNIEfeasuRa e UAD 11
Y (A wa 3 o Y 1 [ =Y
2) AUfiamuunuszdevianudilvdmlszneuaieg munaliaved
1 P= ) 3 dyal a Y o 3) s n’/’ :/’ [
uwuegnazidea Tuduiidufiamuuruazdesiniuinlafuuruianua dwe
o L4 a wa ] t 1 é‘l ar o d?
Jaquszaad ulevo wunlfialudiudig edusevasy weflestuilymeaiaiu

o Y

3 oA A o d‘ 9/ =Y a [} d! 1
Tualgiiaau minunuiianvaeilfmadauazdnmslnig Fwnaenisiinnuaile

o oaa 9

9 o Yo o VY (a uall ¥ ' o Ay
Q'ﬂﬂlmuﬂ1%ﬂ3’ﬂﬂ1ﬂﬂﬂ‘lﬁ'ﬂﬂ'ﬂJ ‘]ﬂm\ﬂﬁQﬂgvﬂl{lﬂﬂi'lﬂ@ﬂ'lﬂﬂmﬂﬂﬂ LN@@J'IJ;]UWL‘U'&%HWH

14
EJ’CHJﬂz%ﬁﬂiﬁﬂﬁﬁ]ﬂuhﬂﬁ&’ﬁﬂ‘ﬁﬂTWiﬂﬂ‘ldm



32

3) msmanuhladudiuneg vewny Taoniudeiledose g a'lu
a v a Y A a (%) Y] Yy o a  d aaa 9
PermAnmammeAuniomain uaamin luneduysdduiuiuazlnsenvesy

Ufraaddeusy vansdieniimsinnednnuidnvesfulfid Tasawzusmuiiiidnune
4 a aa o a/ 1 [ ' a aa
yoamsasunlasnn fUfiaTaeiaq Tl dnszaediulitiudie wazliseud§iiaa
< = o q 9 oA ) A o Y £
wen Feorudluilgmadi Idmsduiivauauuwuain wiedulyidonnty miamunse

1T a4 A £ 1% 1 ya o 9t 9/ ¥
7]51”7\'Wn’ﬁﬂl&u’)Iu?J‘UﬂQuﬂﬂﬁﬂQﬂﬁ1?1ﬂﬂﬂ1ﬂﬁ1w1\1ﬁﬂﬂﬂuvl'Jﬁ']\']ﬁu']ulﬂ

4) M3savsdmsazmsMuuAUNUMYBIgAUTUMIAUKY (Ne 17

a4

awva A ya v Y o ) LYY
']Jf_(] NIBWIATIVBINTIUUNLN Lmz‘ﬁu1ﬂﬂ16dmu1uﬂ15u1!LNu"l‘lJmLuum'imnmﬂmﬂU

a wa

. ' 4 ' vy o yad &
ﬂl‘lﬂﬂ’]‘iﬂ‘lﬁiuﬁu']ﬂﬂ’lu m%z‘n’wimgﬂg]nmmmmu ﬁnﬂiﬂ‘l’n\i'lu‘lﬂﬂﬂqmu

o

a wa ]

5) mitamTeuynana GUFAMMLNUIEEMIMUUANBLHNIAIIY
fuRngey Tumsduiumanuury o1adodinuzynnanionnznssums ek gy
TumsdiiumsanmrunIonssaunud uiums Fadedinsueuninenuuazany
@ a o a 9/ Y P= | o’j 1 & [ = ] & gy v
SuRineuiiieddesld wazenliminanmgnssumsuazmitsanuiessBnd Iumiien1a
winduily »

6) MInszaTeuuruAnTumMInSoumul§ida dnauwminezdmua
0 o 4 LY o a : <] 9 o
Auusimazuuimuning fodumsduiunsausn3udy vazdssaudigvesms

a8 s daa ° VY p1a wa o Yy g = 9/ Vet
wispnuduiinne msmualdf§iaauihouldeseamnariszy i luue ims
= o wa o [ a :1' 4
ey wazdsediumamsUfiRouiuszer Taverdumatiamsniuguiaarsaui
minzay @y uwugitemslianununidinge uaz PERT iudu
YV 1Y ] ¥ ¥
7) MIFUTUMTATRUAMUNTZLIUMITAWATHR 1 duDItuil noo
Iy 1 Y A L] a A Ao 1
Hhumsaszessuauarmduieduiiumsmuurudalidnyuzauveinsnunuilalueg
9/ s :1‘ og .:lyd us/l a ¥ o < a vy os o y
&1 dariu TudufiSailuduvesmsSuduinu Imainudennagndaynnaiieives
erautaziuAavey snlimimidyaymSesondidunsiduiesddyg veams
a wva [} o w [} & dy oA o o o v oo @
Ufiaau wu mahdygusmiedeaoiuiihng midygiieauaumnalszam fisid
THyaaaitegiaulunihiidng elimsvetudiyanasinmiisnusumnsisny
ARBAIUMTINTI0AZIBEAYEITHIAAZ IR Y

Vv

Y q9 a4 9 ¢ - o e Y
8) msudaliyanaiiferdeslussdmanaudslnsams Wumsiundg

YA wioyanaiiforteansiluneaziBoadien dmfuszeznaweziinsudalingy
9

o W ¥ ax - ¥q ¥
uum"lﬂwawmauawmmxammzwmsmﬂﬂwmmxt’m



33

Yy Yo o o & A o
9) mamlannumunsvewruldglatinuliynniy aendesiutludu
{ a o { o 0 1 N [] a e :: c::' a
ypamsuanldsunnuAaiumernuuru sz Ifheusmsuasol§ia dwadueiine
v ) ) ]
Fioa FeaunuuarmsfimuanihiinuiuAareuimrniugndosiszdesdutdunisa

14 8/
unudeiy uatuusn mizdesetmedusaldgniemaubaumy uazmasdmua

Y

o a a wa T [ a ]
wihfianuiuAaseylunmsdfifaunou drgniledldSunanseny uazlinnufamiy

{ s LY v ] a 1 4 1 < 1Y g
lﬁU')ﬂUllWUﬂ\]ﬂﬁ]jﬂ@]%ﬁﬂUﬂ1Ullﬁ$llﬁﬂ\3ﬂ?1nﬂﬂﬂﬂFg%“%ﬂvlﬁ) FJEJNulSﬂmlJ anyMUSUYIvU

v 9 ]
W et

A o Y o & o ¥ o A 0 9 ' o y 4
UNUVUUN § ARIE) AU HIDIINTSMIWTDUNUNTDIENIUD 9 ﬂﬂl‘lﬂﬂ']m‘ld]ull‘ljblﬂ LTOIINY
o w o y dy 199 ¥ o @ o = A Py Y 1 =Y
ﬁ15§1ﬁ'1ﬂfg‘n’\]Zﬁﬂﬁﬂﬁﬂllﬂ@ﬂlﬁﬂQﬂUUQIJ‘If']ﬂ“]L'I]uﬁﬂﬂlﬂﬂ'lﬂ'ﬂﬁ'luﬂ'i&'ﬂﬂ‘U'V]'l\'lWlﬂuﬂ‘UﬂQ
3/ P o a v :1‘ P 1
LN LT’WJW'ﬁlmzﬂ'J']'JJL‘]d_]u"ll]ulﬂ‘llﬂ\‘lﬂ"l'il“l_’ﬁﬂullﬂaQﬂLﬂﬂQWﬂﬂ']ial‘lﬂlWN TIUNIHANANNNE
Vo ¢
185 ude
dy . ¥Iq Yo w o ‘ =2 v A P a
10) ﬂ]i“ﬂllﬂﬂiﬁ@iﬂ‘ﬂ\Tﬂ'IJ'UQJ"mVﬁ]Uﬂ\‘lﬂTllliUNﬂ‘h’f]'Ulﬂﬂ')ﬂUﬂ'!'iﬂ')llﬂll\ﬂu

I4 [ 3
Ausmiswzdestunainudh lufsfunsmuguaumuurunsdfidaumssumsinens

Yo =a Y Ao w Ey o [ a o o~ s a
auguaIEsuiu ldawusy Junhiididguazdesnsziiedieeseds Huszdniam
Ed [
Naztuudimsdfiaawusuaziiiunanafminnis
Y ar 1 PRyt o Vv vV
1) mssudeyauazdiavang ifsatuaiudamthuesamy iy
o 1 d! d. 3 a e d‘( d.'( a =Y c; s v vy
nuBneduniliiivzdsaljia medluniosinsanlumsdsziiunamerfuanudmi
¥ v
youumuy uazdoyamariiszgislumsniuguaudoe
a y o/ o ~ 9 o o
12) myasnasunazdsziiunadoyauazdnay Wuauiszaewitmora
9 Y gy a wa z dy = oA [
nnmssusasdeyalauds mslialuduiiensimsasivasunraiinivedvoya
wa a g Yy A &y 1o ¥
anauiAlazAnYaINsaveI Iideyanasarunudede laveundiilivesdeya
¥
3 ¢ L4 (XY
uARZOt1Y UBNINTIBNIRBIRTINgANGAREY ANANYSE uazANMFadeyadls

o ¥ g

a a a [} <
AszuIUMsIaiiveyavindeyarumaniimsnduauiar ey 8d13lshinmuns
vy y ¢ e q¥ A A4 o yad 4
asaoums ldveyagnasaazauysal dgenszihldmsinsansesn ldagey
oA 9 a : 1 1 a waey o3 1 a e
Taomwizedngamsaudumsluduae’l wseldninigiaaneiiulledndilszdniam
uazaunsowau 19 Idwad lldae
q 3/ = 9
13) msdsulyumultennzay msusimuazmsldsziivnavesveya
zglinmisdadulaudigmiumsihav iz augndesannsadsudidauls wu
s ac a o - =t 9 14 t A =} P oAy
na1 niwens uazdsnmsuSusduiuhlleeSeuiesld vhinnudanguindnuwmuila
[} 1 aa G =1 o o A
goana 3 ldeglugaiidavesdduiumsamuwuszmiuaunls sldmsduiivamsanuuny

wmsfiaaulddnuanmneadeniiniaouhlldedummneay



34

14
o oA =1 a wa
14) dugahevesmsaudumsauny nfie MInenuramsliaa

v CY

Sy < 3 Y 1w Y v .
unuAuaAuIud I saugavewu Ifungisdudyauazdnamu idniy uaumuay
[} ey o qv o ot 4 a wad I~ v a wa
1eed liiifudugade deaiide hliSeen dufianeresvauldiluszez1ddgiall
1 [~ as
ponals uldaumuiioals lawanSefiilywios Isthe minfimsdsudyunuez 1dna
CIARNG
auuAavenindnmsnateiunetvibusu lhl Jidawnsoagl1dn
¥
o a wva o o 1 as 1 v a a wa
msthusu llfiidezlszauanudufa ldivegiumsiidiusnvesdusms gugialums
9 1 1’ ¥
fvuauny uennmindesdeaisimnuinls wazdmuanihiinnusuiayeuiidamau
o ¢ 4 ¢
2.2 nanvesoInMsTiaaniunagns ( Strategy-Focus Organization)
o os ' 1 o 9/ 7 Y
uatuau wazuesAu (Kapland and Norton) na12731 misegsiilesansla
«: o o L I | o o ¢ Y 2 A a wa e
imsthinagninldedndoaiesnulszaunaduse senmaneigadeauazlfiianiundnns
Vv [ ::y
5 40 fall
oG Yt =Y a wa
1) Msudasnagns 1F8a1uMINeF1{1iA (Translate the Strategy to
Operational Terms)
4 a o
2) maieuToaesnnsdiiunagnt (Allign the Organization to the
Strategy)
0o q ¥ ' ¢ o ¥
3) msilinsauesasnagniiluniinnvueannau (Make the Strategy
Everyone’s Everyday Job)
o q ¥ s T | .
4) msm“lwnaqﬂmﬂunizmumswmmum (Make Strategy a Continual
Process)

5) myleanuiludivesdusmsndaduliinaanulasunilas (Mobilize

Change through Executive Leadership)
o o as a t I'4 Y
TIUMNUAUSATIUMIWAUITSUUIYNT (2549) D5 UYN ﬂ\‘lﬂﬂ'\iﬁi{\ﬂﬁlu
F'd - o o a ~ ° ¥ 4 T 1]
q‘l’l‘ﬁ?ﬂﬁﬂi HUEUNY ﬂQﬂﬂ'lﬁ’lmtu'J‘VIN‘Vﬁ]%'ﬂﬂﬂ'ﬂﬂﬂuiuﬂdﬂﬂﬁ‘l’m&fﬂiﬂﬁ Lm&’uﬂﬁ'lﬂ'ﬂ'ﬂ
0 o (] 9 1 Id o d' [ L4 1 v:;
ﬂ’JHJEﬂﬂﬂJ uazmzuumaqmmﬁmﬁluwan lu@ﬂi]']ﬂ'ijfgﬂTHﬂﬂ‘U'ﬂﬂﬂﬂﬂﬂ’ﬁﬁ’Juiﬂiy 7
o g s Wy 4 v ol ] ° o
waduluilagiu i ldunnnasvegnsmans uadluilymvesms liansoignsemans
a wa a (] [ 4 4 { o 1 o o {1
WAt iRanasdwdeiiios Fuseduidresimsiidnsaziivesdmsijudu
Pd o v o 4 'R - o ) ' ° ] o
gnsenaasazii Iinvesanisgaiu lilfignsmans uazgamedenazvirlviosnmsilszay

o o
anudusald



35

2.2.1 mauasnagnsliinnunaneFaUfiR (Translate the Strategy to
Operational Terms)
g YA a a aa A P o 9
msutlasnagns Iiaumneddfiid nieudasnagniidimuall
o { 1a wa 1 [] a wa 4
Wiuuwua Iasamsil§ia idedadiugisssy dumsudasnagns ldgmsdfiia &
o 3 o 4 Y] yv o o
Ao9ofuiandnueUAUANAgNT (Strategy Map) uaz@IFinanudusauvTuga
9 . )
(Balanced Scorecard — BSC) e insaathnaneswdauamanazdessiniveld
4 ny & a 9 ' ¥ ¢ o o o “aar v ¢
ussquhmnefasld viune Bsc sdhunasldesamsiianuilussfmsijuiunaygns
¥ ¥ v
1 o = LY [] 4 ) W
AuneTURoull wonvMiums1lY Balanced Scorecard azaanldeanmsiinseudmiuly
a A o o Y v % ' a
pBUIAYARAITNAYNTUBI0IAMT Idednaeandauaziinlany mIgamIsoeiue
Y ' ¥
iiaanunfvaiunagniiiu o uaz Balanced Scorecard wihlfinagavesnnudileswdu
d! t W 1 Yy o 9 s .
Faamiisaunazwinauuaazauansaliss ldasaiu
ar s o 3 ] Q4 v A o o
Sann Waruwad (2547 :38) ldnandariiiannudusauuvauga
. v ' 4
(Balanced Scorecard — BSC) awfunuau uazueiau 1dldanumineline «nsosiien
o Y o el o a .. o [~ o a wa =
wimihfindeuiusie (Mission) uaznagns (Strategy) 1ugavesmsianamslginnun
= t o ar a { o s
fiduesmuanseuvesszuumsiatasmsuImnagniAnseunquilszmuasudu @
:; ‘g as ° 9 d'zu oA o a(' 9/ ] d’ d' YV
@ laninmsIaazimihindanamsdiinaiuvesssdnisinsouaguaiun1e 9 hvived
9 s/ 1 Y a Y by by a 3/ =t v =
Pasudw wu Aunstu Sugadr SudvmsmelutazdumsFouisazmadylaves
¥

o 5 = Ud’lq/ o o = = o o o a wa A o d?
IANTT” UTONIFIAANUAUTLLUTUAD AD mmwamxﬁwmmsﬂgummmmwuﬂw

Yt o b Y d

e I nnsanevausinnudesnsvesdiinuitestivesnns ldasunnngy Tasmwz

4

nguiiliumumd1fydenueyseauarMiAY Invededn

¥
M3 1wu nguAITInduss ngu
9 ) 9
S Y Y . =] Y v t @ A
AIPIRATUGNA (Customer Perspective) (WaRDUTUBDIAIIUADINITUDIPNAT NQNAIWIA
9/ . A 9/ Y [a aa
MunszuIumsnielu (Internal Business Process) s‘waﬁummmmmmimmgﬂgummalu
14 1
o 1w @ o . .
B89INNIT nqum%mﬁ’mmsﬁaui’uazwmu1 (Learning and Growth Perspective) MoaUBY

ﬂ’ﬂllﬁ%]ﬂﬂﬁ"\]ﬂﬂuﬂﬂ?ﬂi‘llﬂﬂﬂQﬁ’f‘ﬂi

¥

o q’/‘ 3y o d Yt o e wa
faiu Semsulasnagnieadms Idtusuay Tasamsid§aiata
1 =1 =1 Y o w o ] = =1 o
sguiluglsssunasiilaseasaveannud iU U I N TMANHAVDILNUNAYNTLDY
Balanced Scorecard fin 1iAagavaanudn laswdu Fnmidegsnsuazmininunasay
annsnlddselanseiu

ansana quﬁ‘{lﬁqa (2546: 10-15) Balanced Scorecard sz

y <

mItamsuuusaradugnivesuLANganLUWile Uszneudieyimesdiudie 4 A



36

9
TRun dumsdu dugad Sunszudumanely uasdiumsSeud wennmiu BSC

=) a a wad d 1 a a s 4 4 P
fytinuagdimslgiaadu il 1deduidniam wazduihunTediodomsiidlums
) 14
Foensnanagniuazmaauguanaugnszauluessdms susziiligmadannasiuedn
VoA
LRI
e ldinannuaugalumsuimsdamsuaza1s anadu Kaplan uaz
Norton terneldiimsiananulavld 4 yuues vesdnumsiididgves Bsc ldun
a [~ P
1) uunmﬁ’mmmu (Financial Perspective) ulmgnnawn
AR (NBUBANANUUAZAAIUATWNIINISRUYDIBIANT Fanzasiouninu
maniaweudives
9 9 . [ (Y FY
2) YuueIAUNA1 (Customer Perspective) Aumsianadiuaiy
o ' Y a = 9 Yy oa A4 Yy a ) ™
9 1wy gadudannuiawely gdunlduimaiuiu gadudannlsedule uas
1 =2 I'd 9 P
na1INeIAMs luAIUHA
Y < Pt
3) yuueadunszuIuMImely (Intemal Process) (iuyuaesii
ferdestunszuiumsnda msldusms swdnszumsfisivayy Whipaenmely
< &£ o 1 o v Ao v <4 Y
panmsiee Fuiludiud g luganunmelavesgam
4) qunaqﬁ’mmsﬁﬂuf (Learning and Growth Perspective) Mms#
' a a { g a o
parmsrzansaaduHanud ATz IIUAIHAAS s MIilu@a desnsynainsiill
¥
aua Ianudnnuannsa desmsanuAnadndssa v q yuuesiitslianudguay
[ Y | a e
Wusingvesanudidgy luszezind 1aredNIveIaInnTs
Taoia lmssmuayuueainezalsznoudioyuied 4 yuued uay
1 Qs -~ s o s 1 =]
usazyueinizEoafusn madu god nszuaumamely uazmsSeui edwlsnd

Tumad§iiesa q udr lusuumue lliinsdan Balanced Scorecard vzAsuiiulilam

v v
kY o A

) v ]
uuRatedy Matliliesnnesrmanaazuaezidsrguaziugumsduiiuanuiianiu

@ n’: =2 10 o 9 =& a s ar [} ] I'd
aariude lusuiludeswagiluuiues Balanced Scorecard HA18AY AIDYIUFY lusannisves

e

[1 1 . 3§
sidududmamsniegiaman nioesmsi hildumammlsTaoialy oz hivudu

a3

<

vy

a A o U dy 1 Yo - 1 o o4 o 1
mmgwmmummumaqmﬂmﬂmsmmu"lu"lﬂmmudmTﬂﬂmumw1m"lanuﬁaﬂ s
4 v oy v y v v o ) y ¢ a
MUTTNUVUAHATGYUNOINNATUGN IﬂﬂQNMGQﬂWHQﬂﬂTNN%Smiﬂiﬂﬂx‘lﬂﬂTiUiSQHWﬂﬂ
o { a v as as
suaqaaﬂmﬂummzﬁyuumﬁ’mmmum%azag“lmmmﬁmnqumﬁﬁuﬂ's'z'u:mms

A (L) gy A Y a a ] 9 a =~ 1 e
ﬂ1ﬂﬁluﬂ'5@ﬂ§’lﬁﬂi’!ﬂﬂ1ﬂ mmmﬂgmﬂﬁmmmmﬁtunmuummummuLﬂumu‘n%'w




37

9 9 =Y 1 o [] .«:; o a d.
TiRamsauinaua 9 melusanns nislussdmsuiarsimsdniuaunetemse
v A ) 1 P a ¥y  a 9 4 a & <y v
nsx‘numan‘ummﬂamjﬂaummmw%zmwuummummﬂaamumaﬂuummuan"lﬂ
g o o Y a < =1 Y
won Nl unduay uazuesau 1deTinena uwqummamﬂﬂu
o A ] - ¢ A a Y d « r's
MUIAD “Strategy Map” 31 UNUNYNTMETAT AO uHuMwALaa TR Ud YN S MTATUBY
4 Qs o ot a
BIANTT 1ugﬂuuwmmmauwuﬂmmwmmauazwa (Cause-and-Effect Relationship)
v A [~ o o o ) w d o o 9
panAetuANUFUAUTIENINHAANT (Outcome) HiosAmIifsisau Tuyuuemienu
11519 (Financial Perspective) Qﬂﬁﬁ (Customer Perspective) ATzUIUMINeluN (Internal
[y g . Y o 1
Process) uazmsﬁaui’uazwmmmﬂmi (Learning and Growth Perspective) amzm'lﬂq
) (:;9)
HAAWTNABDINIG

- d o w a ] =1 A A 9
usuiignseaas dninny aws. efuien dumIeionmunsoly

¥
9

1 4 =2 o o = . o [~ A A Ao Y o a
°lumsnammuaxﬁamsm YNITAMAAIUDIBIANTT ﬂﬂﬂﬂlﬂulﬂiﬂﬂlﬁﬂ’ﬂﬂfl'ﬂ‘ﬂﬂ@U'iﬁ’lill’ﬁz
¥
LY <y o J = 1 as
WNﬂQWHNﬂ'ﬂH‘UﬂWN‘IHQ'VIﬁﬂ']ﬂﬁi‘UﬂﬂﬂQﬁﬂ'ﬁll'\ﬂ‘ﬁu ﬂ?ﬂ%%ﬂﬂ’l'lﬂiﬁﬂ?'lﬁﬁﬂﬂ"lﬁﬂlﬂﬂ
{ n’:ll P =S o o
Balanced Scorecard Llﬁmmuﬁq‘ﬂﬁﬂ”lﬁﬂiuuHﬂ'ﬂllalﬂglﬂﬂ\‘lﬂUﬂﬁﬂWi&’V!‘VlﬁﬁTdu'lﬁﬁTﬂ‘]

[ 4 0 [ w a o o
Uszas lidnzdluluSesweamshdldd niendnveanquazwa niondneSeds 4 (nY

[
124 ¢

LY a T { I'd t o ow a o
ayio 4155 u3sA) WMeaaunuignimaaiinuunna1ann o3de 4 Tuwinnesds 4

a

a g o 1 [ “ ¢ a 9
Suduninmeiligua uaunuiignsmansisuduninnaaslinume
' @ g ¢ 2 o
meluurazyuuesezlszaoudsinglssaednTeathlssaed Fande
a I4 1 o & [y (4 4
Tanesnndoajaiuniodszauanuduse Taotagilszasnniathilszasaneldyuues
b4 1
unzyuusaiuziinnuasandosiuludnyusveunauazraiinanudmay wazgaihe
' 1 ar v 4 o 5 J
udmnedvazsemivayuuazaeandonsynsmaniveninims Femsulasgnsmeansil
cif o ~ ] o 9 o ;i v ¥
senuuduAnyszveruiszsih Ifessmsaunsofeaisuazareneagnimans 1lg
Y o @ Y yad o q ¥ o 7 o P 4
AuSmsuazminauszaume q laavu mldyaaumunimvesgnmanindanubiu
0o q ¥ ¢ ' A A d 9 o A gy o o A Y
wazsi iynaulussdmmmauiies lsfedefiszdeninivelfesdmsaunsaduiivam1d
[ ¥
augnsmansn lanal
fagriumizessnisves Inniwwifafvifumsdszdunans
v
o A o t ] J [} a
duiluanuvessssmsmnldlumizonyms Taowmiseswmsmarilldinemanmsves
Balanced Scorecard 8¢ Key Performance Indicators WSyl lidnsumsduinau
4 [ 1 t o as o
ypaBeAMIAUBdIINIaw TasdninnuaazAssuMsR@sTULS 19T (n.W.3) 14
Us2gnAyuNDIUDY Balanced Scorecard 1HdNAuszuusIwMsves Inedolni

9
']_l v a dy

IENIUATUYNIDIAIU



38

AN 1 AadmlszAnSuanuiusi (Run the Business) iindnns
Tduswmsugawanuiussginguseasduazithmneaui 15 usuilszanaan
¢ a A Y a o ' 9o = ' o o Y
autiums e linaalsz Temiguandsznyuuazdsuusms wu waduialumsiaunnms
a wa oy
U§iaswars Wudu

HaN 2 GadugunwmsIRuSMs (Serve the Customer) Hnanms

e =p.

“lﬁ’fi'mswmmammﬂwﬂ'numﬂmﬂuws*uvsmﬂumﬂwmmi AUATN A3 NANUN

woly uadsuusms

=h.

1af 3 daannlsz@ninimvesns§iiAs1wn1s (Manage Resources)

findanms Wdwswmsuaaanuaanselumsdfiasyms wu nmsasaildse n1sas
suﬂvnmmﬂwmms uaummanmmmmﬂ‘mu Wudu

A 4 fakmmswannesfms (Capacity Bu11dmg) wanms‘lw
drusmsuaasndunsa lumamioundeusumsndsuudaesdns Wy msan
sasimhamTemsdaassdanhaldfuar msveusnnamsdadule mseudd eyana
ldsszdulfiams maihszuudi@nmsetindunldduau dudu

Tuszuumsuimsnussms Jinsdmua §3%a Key
Performance Indicators : KPIs) lumsi§iaenudelfifunseunaziuimalumsilfiiaemi
aunsaiaszduranudvesn nanfe madaihundedienieduiiildlumsia

e A ar o
ﬂ')'lﬂJfaﬁ’Jﬂfll”l‘Uﬂx‘]ﬂ1§U§§q3¢lﬂﬂ5“ﬁQﬁ ﬁmim?fmmm'smﬂwmmwmnumﬂmmmm

d ar

5 2 v o o At
ﬂ'ﬂllﬁnii]vlﬂ Iﬂﬂnﬂ!ﬂ1l’i ﬁ\iﬂﬁﬂ\lﬂﬂ')“}ﬂﬂ manymmmmﬂf ANA  (Characteristic of a

I4
@ A

Good Key Performance Indicators) areztlszneudeiladosia ] AU

o

1) Tanudeaadesny Ideveand msﬁ% HAZNTAAATUDIBIANT

?

1 '
e Ao o o

2) mmmﬂmaﬁmummmﬂmmmu mé‘x’wmmmmmﬂmuu%“

=)

i 2 dnvaz 1dun ﬁ’ﬂf’?ﬂmmmmwamsﬁuﬁmmwﬁﬁq}‘ummﬂmi nyaniFend

t4 []
o

Performance Indicators tag@a¥ianldianvnssunioauiiinnudinguasioss lides
9 1
Aawaia uadnanssumaiiianuAanaiadie lsezne Idinailaymednlugvalaun

l'd $ W uu s e t s 1 1 Y (4
99015 F91F A luanuuziliSend1 Danger Indicators $298134U TuMsTuTRLUA
@ dya.l a =] Y A < o ‘ ar ¥
ATInNUaAIDe Performance ¥83500UA 1A1ATUITEIVEIASY BATUTY BATINT 19

V s
Qs @ A ar

iy uanelusosududasiudalidiiafinaasdemsduivanuiiinnuddguaz dril
a A ] 1 1 (:/‘ [y v oo ¥ 4 4 =)
anuRanmaiiie’ls dewszdanadesasudiony 1wy Ataanudouveuniosud wie

] ¥ 1
TdyanandouluiSoaesniniunies dudu



39

14 H
3) Uszneudisdidiafiiluing (Leading Indicators) uazwa (Lagging
Indicators)

Y aa A c; (] Y a a9
4) dszneudeianToumesivainvate wu lumslduimsild

) t

9
%ﬂWﬂ'ﬂWﬂﬂﬁﬁﬁ’]ﬂﬁﬂégﬂ‘lﬁﬂﬁﬁﬂuu tmmsimﬁwuumé’fmﬂmmwmﬂﬁ’u?ms tHag
v o s P )
guummumiwmmmﬂmimnmmmma

v
@ AW v kY =

5) MFTanaeuszdesdiyananiomizsaufisudare Uy

be

be

o t:l”u s v <4 o dycv = g Y 1
6) AVIANTTNUYUN ﬂ?ilﬂuﬁn‘lﬂ']ﬂ'ﬂﬂﬂﬂﬂ'ﬁ?ﬂlﬁ’liﬁﬂ')ﬂﬂu‘lﬂﬂfﬂq

} ¥ [
o A A kY

v ¥ o A W g y o d’,u Sy 1
Hausogae 80 ‘Uﬂ\?ﬂ')‘b")ﬂ‘ﬂ\'lﬁﬂﬂ‘ﬂﬂului’N‘D1ﬂﬂ1ﬂ181uﬂ\iﬂﬂ’]iﬂigﬂﬂl]ﬂ'lﬂﬂ?‘ﬁ')ﬂﬂul”

9
Yo A o

¥
annsanugyldnniull sdhldddimiuiannsanaasfisanuamnsalums

AUTUNUAUNDS U DIBIAMS

¥ [l
a4

7) Wudsahiannsotalduaziluidhlavesyananaly laily

¥ i 4 k4
o Y

S AYd ¥ o (Yo o o Aw 1w
']‘B'Jﬂ'ﬂﬂ'ﬂls\n‘lﬂn’,wﬂ\ulﬂﬂﬂﬂw’]ﬂqm'lﬂlm']u

8) sedesnliduimsuazyaminsaunsafamumsnldeuuila

1 ey Y o dyv Y a (q‘/’ 19 19 Yo c&yu A4 v o ] Q’JI
a3 188 lumsldadialmnadse Temhiu Lildlddradadiedssnmslssiivwamniu

v Yo dyw a o | oo w o [y 4 4 t
uanrseeldaar ialumsfanmsidaouniasnne g MA Ay TUIANT BIAMTUIWNY

¥ [
naveadadiala I luszuy Intemet molusdms Taafluginsniidiladie uas

¥ 4
v A

Yszneudredidhleia i ussduana Bun 8dvr Fwaaahdrdiatuussgdhmng

[ ’

=1

. 3 v [
Yasady Fmdes FuwaasiwamsduduaumudriaiuGuieelilym uazduas &

Y d'

9y ¥ b 4 ¥
waaedmFTariuiilyrudaiu dusmsuazyamnseuisaivzdninassdeudidiau

u k]

s

Az TMIFa 1IN IIMTAUTUOUUDIAUDS NUIRTUYDIAUB AR TIETY
atnals

Y '
9) mFianinszans unelfinaanudaudimelusedng

:
P}

A ¢ o 4 A y ¥
uennInuwuiinagns uaz BSC iithundeslodamslvinaauinlana

s 4 Y o o

w q'/ u’: o 9 o 1 a vawv @ A A o as é
gninsatunitesnnsuds lumahuwu lgmsdqiadadiiisninevesduiutdu 4

¥ 9 o a [y

yvq ¥ < ' 0 @ o L4
nd1 Mo (2544: 64-74) 1aIdanuiun aansedwunilaleiimeivesduiuinu
o o o ' a wa Y o dv
arwdusavesmaiuesugnmsUfiua laded
o [y d
1) anudasuluiaglsyasduasthmnoveauny
anuFanuluiaglszasduazdhvnevewsy sxildnahed
a 9 Q a 1Y [ L 0 Yt
Modesmmsammuanisia ldassmuiaglszasduazthmineuazildiimsyounng

NUUANUIBNY Mesdmsuazyanalunsedeidisniuiarey Ianuazainiaz



40

o a 1 3 Y s L4 ] a
Faou daldniniu anvdanuluiaglszasduazithvinsvewnuzsraasuaussaus
4 { o 1 a wa =) [
yaaoanmsithuwugmsdia IiimseSouynans swlssina Saqeinsel Tdwiew
[ os o 4 1 £y 4 q’}
Suneu anudanulutaglszasduazithmneezsrgldmsfemsianelutazmeuen
aanmanFuAave v huwugmsd§iaiu 1855y fldyatheneuimuihminoio:
a b= [y o [ d [} o a a
@ulIddsasafuanudanuludaglseasduazthminesisaannunady anudanina
o ==Y 3 1a wva 1 o s 4'1 a - a d? Y
Tupsauidudenssuvesfifiden hidludnaluSswnnuranaeidaduainmsd
1 Y Y 4 U = Y
ainaevunnthela anudanuluiaguszasiuazthwnevewmez duasyla
L) 3 2 9 [ 1Y [ g/ =y
aszurumsBoudlussmsiiuludoussemaisiinanm sSannudaudaininauda
= Y P ' o o 1 o ° 9 s [ ¢
worfuthmineiyatheideswiunseiiussg anudanuluiagiseasauazithmng
1 Y [y o 3 o d 9 o o et 9 o
e liaanizanunaduludiditesdns mnzdihlugehlunumdidglums
s . A a 1 a waq EY ‘ ov ] = v .cv d
dumdounszurumahunugmslia inussguaduss maianuinleiaglseasduay
dhvueveawudanu Wifianzaadunnanmnedoumelunaznisuendihdeniiaasy
Mrziaramanus wisuazdszaumsauiunnssy saumadulatunguededasy
a @ 4 Yo o Y 1 < o
annsaiund s unasuunuIid 1S Idee i
2) Mmsfmuauazyeunsneluniedialnseadamsusmsuny

‘ﬂ%13)'851‘Llﬂ'liﬁ'lﬁuﬂLlﬁgMﬂUﬂN1U31u1uLﬂgﬂﬂiWﬂIﬂiQﬁ%lwﬂ"l‘i

¥
=t

a { @ o o o 1 a ae o

vimsunuiianunoossuanuduisvesmaniuwugmsdiiaaedl dsemauan
v 4 a Y Aw o w S i w a =
TnssafuesdmsmsuSmsunussdeidnuazysanmsaanauiuly dwaszdunaouds
¥ v [ ]

sedufiufinazmiol§iid e ldlnmsdszmumsiiduazuannldsudeyainmsmelu

A £ 1 Yt 9/ o o 9 1
wiowuedTnseadnvnlng MinnugndessiaE anudanuveslasiaiazyi
Usgmumssu dszaunnudile finsanasswduderdunsdfifuasudilymsu

y o a oW o Vv ] v oA o 1

dszmsfiges misdmuauazusunisnaganuziimisdaduleszduma q innw

o a 1 o a Y 1
Fanulunsounisnrvesau naafie MsdimuamshaazmsueuruIsIu iYL

14 k4 ] v
iaduloiaszdund seduiui dazszduliasanu dsemsian massynasgivau
sazninensFanuazaeiguruauludingua Fanumssauzves 19eY IUNIAS
o ° v A 3 ] [ o o
(2527: 538) A lRimsAmuannusuRavevewunazhe It duiu s fuduuuana 1l
o ¢ o o 3} 3 o

mstszamumainunarheineadesfidul Tasdosazmsdmuanasgumshani
o 1 9 = o o Y
FanuvzaeInszuumsdszdiunadaii laazain

3) A1IAIAY AT9Ee Y NMSUTHITUNALAS MTETUUTI




41

ar o @ o o a H
Padedumsmiy msasnasuuazmsdsuiiutiuninssua
° a T o o 1 a wa 0o U = v o'
duiivldguinuduaszyrumaihunugmsl§iia madinunmy Hingilszaadluns
i a ¥ a o w dt o o
uanmiveya Mnadulunszurumsd§duiuiag q vesmsaniuuny MInsaey
=} s a we A A aa T o [~ P v
Ao mauanmudngumsdfianse hidfid dwmsszdiv dumsanuquavewa
s wa @ [ zayd a 9 s o o o {1 a wa t A
Myl A Hasomarinanufsidesduanudusveamniuwugnislia nande
o o o v a I'd o 1
MIMIRY A9 HazmMIUTeuINUYNININTIZN (analysts) TUATZUIUMTUWHUE
a wva A o o 9 a I'd ] 9 9 s a
mMsUia Weimsifiususudeyautinziazee I iansarinlalsingmsel esue
o ] 1 a wa | £ 1 9/
tag viewamaThunugmsUfina viesansfnuazeaziouilyvuasainse
1% 4 a a wa [~ { 4 s
preemuenuzllpnounladtufin wazfumsnszqulddinertedinisaud

wdnduIfmuay Tassmslusudviaseuduiinllggamnolaems daumsnszdu

A 1Y 1a wa o ' a wa ol o & A
iunsamannunfafid e lunszrumsihurugmalgia Wuiladedalszmsvii
v Y ) v a wa
dwaldmaiwaugmlgia
d { o a wa
4) aussouzvensnnsMiwan TUFa
o @ { o o o
fadodurussouzvesesdmsinnuneidesduanuduiay
¥ o 1 a wa ' A 3 - o 1 a wa g
ardumatveamathurugmsl§ia ndnde (1) srmsiihusugmisdfiditunaln
[ a wa P o Yo d o o
yo1 unnlusedy “Ufianms” Aezhiliiaglszasduasithmumnevesunuussguadis
Tagnsa (2) MneadmsnIemiisihusugmsuidlszneudsyanaiiiniug
o A = ) Yy a wa o Y as
anwannie  TUSnsuiteswe imsumayaaadsndfiiaauamsis ldiunm
= | [ a wa ot w o o = o - 1
yaanstinruaylalfidauidevsssumsinudiuaae ianugniuuaziukaseuas
A e a wa dy I oA Y] =) =1 9 A A
wwuad Tasenmsih lduUiia wenaindl esmstiunumivayu iszdisuaunsun

A ' Y ya Y o A w1 - ' o4 A oA
Uﬂ'ﬂqu ﬁ'"lll‘l‘.iﬂﬁuﬂ\‘lﬂﬂ‘UﬂTﬂJﬁﬂ\iﬂTﬁﬂ1501‘]flﬂllvlﬂ3’lunﬁ"lﬂ'i'ﬂﬂ“'ﬂ')\ﬁ/l DIANITUIATOIND

Y ¥ = Y Yy A oA I o Y
LLﬁZQﬂﬂim‘ﬂWii’)ﬂi‘NTuuﬂﬁ1ﬂiijﬂ’JTMWiﬂ‘M1uﬂT§1‘Mﬂ'i’EN‘JJE)LLﬁ$Qﬂﬂim‘1’m‘m11‘]§1‘u‘ﬂﬂ

]
Y

o ° [} awva d A Y A o awa g <

FuaouvesnszumMuaugmMIUFIR Ao ldhumuiih lugidezdssaunaduio
¢ = : A o ¥ ¥ 9 o o Y

() mnsrmsiszuumsdemsiioninnud anuinlalvasdudanu uazdeanasiny

d a ' 4 9/ J o =} o o d [} * a o

fiszrumsaasedemsiandesznineiy ImMidssnduiuiineunsu1IaTogNITIN

] [y a o ] oo 0 S o 9 =

waawa ldusuihgmalitdszaunaduiae @) auIsousyIInNITmUMIUITVUMS

=4 ) [y 1 N o o = 4 v = k% a wa

Gouswduvesrhodie q fswduAaeuuny TeaamauvismsGouiilapnmnljiaay

<t y £ o ! a wa s A o o w_ At

Fouduuamaud lvilgluaszurumsiurugmlfiasudu fe Jwednyidawe

' o & ¢ o o 4 <

aeanuduIveuny (5) ausIauzvadnanmIduANuTIITaveadi diesdnisi

v oA o ] a wact a 1 o o '
EUNWBGUUHLNHQﬂ15‘ﬂg‘U@Mﬂ’]1mﬂﬂ’l‘ﬁﬂdﬂﬂﬂﬂ1ﬂﬂ1}ﬂ’J'lllﬁuii]‘UfNLLN‘Ll ﬂ’dnﬁﬂ



42

o 1 a wao o 9 1 A o ] a wa o
msiumsugmsdfiasuiludeswmemanuivie maiwwugmlgiadunszuiums
Aw @ & ¥ Y & Y o 4 P o v
youlfFuiuineldanimnadornimades unumysadiinedmsiegsiilviuny
o o a w oA
ussgualinnudiiyun (6) AUTTOULYBIaIAMIMUMITUTTaUNHULazmIdaduls
o ar Y o 4 9 1A wAa o 9 3
matlszamaudiuinszvesdiiennsuazflfialunmisiinnud lanesuaimdeanaa
[] o a wAa 914' 9/ o o [~/ A A A 9 a wva
sawdulumalgifauvedineries msaadulailunszuiumsitondanazasnlia
=} 1 a wa o dll o A =1
wiohilfiid minesanishiswsuAaveuumuaIy Tnsams lnszuiumsdszauauue:
mssagulefia shldlasuanusiuiiond Heliusssmamsiinuusy
5) MsETUTYULAZANURARY
Tadvanivayuazanugniuiiineunuiinnuierde iy
o o o ] a va o a @
anuduSwesmaihuwugmsUfiia Mesedumsmivayy vaneds msariueayuly
) ' ‘ ) o o [} a way 1 (7 L'
ATEVUBINITIIBY Al MBINTZUIUM AU UM RUgnITUTRveINquNaY 03AMS
& YA o A A as d‘ 1 o o t 9 QI
wioyaAnagisInIelinsnensivzmsndanduunuany Tasanmisludiunaluazneny
A d:‘ d‘ s (] =Y =Y Al 9 a A 3/ os
wioluiun msaduayueweyluzlisms msdy vismumaia N50ATIUMTIANTS
o 9 o o dy - d' @
msmivayueInndszmau @miruw panmstszryulunuidhwinemawaiiilede

@ 9_ o ' o o o ] a wa
aumsmivayuiinnudAgaeanuduiavesmaiumugnslia

o » ¢
mmmmu"luquwmmmz

Whvyoveauny

Y

ATAIMUA@SHEUMN I
g <

o1 y s MYTIOULDIANT anuduisveIns

TumdovieTasaadwmininig - > g
Y y ia vuwugnindgua
uHu Mhuwugmsdfia qnivig
'\
Y
M3y ATIABY LREL AT TR TG
>

msdlssiliuea wazaiuus AU

{ as o o o 1 a wa
A 2.5 A nudusavoansiurugn1slgia

At nd1 neau (2544) gnsmaasnIT I UMITANYT Maw Aatle uayIeussy

] a 1 g o a s =
!l?f@“b’?ﬂgﬂﬂnlﬂ"lﬁﬂ71”7757_/@1/‘57 ATUNAUNIUNT ‘Wiﬂﬂ'ﬂuﬂi"lwﬂﬂ



43

=1 9 1 ° 1
auauARreInd1 nesu1 aunsaagl i@ nlumsiwwullgns
o wAad L Q s hsd dgl
gianilatodAg 4 Al
Y] [ o
1) anudanuluiagiszasduazithvinsvewuvasyanauas
panmMsnTuAare i mugMIUH IR
2) mamvuauazyeuvemsnanielunsevieanusvaaveuly
TaseadamsuSmsuruiianusany
~ o o ' =Y o é =
3) szuun1siiny amvasudazmsssiiuranmeluesnns el
(Y] =y a wa a I'd
na'ln hidudeou warlimsieSuusdifialugadreassq
o« ca' o [] o wad 9 3 :ll a
4) aussouzasamsmbmmugmalfiaianuduasidnonw
ANUAITOUAZANUNS BY
_ .
5) imsaivayuuazianugniuveshens q Neszaunauag
Roadumeaaunsiion MstuuazadnMs dnyaLMIHEAInNNFURUTVEY
o 1 @ o o o 1 o wa
aertsznauate q Tudnuuanudusavemstiunugmalgiia
v a a s o :l’
aanTavagdmsudasnagns Iglianumnagdaljinitiuiuseuves
° /o o 3 @ @ a wa -
mahnagniitue Pndaduilussuan Tasams sazuaud§igen Taounuay

Tnsamsfananvzdesiiiaglszasd dhumneidanu TdfuRareuudazmsimasaui

C?I o kY = o 9
mwmammmwﬂﬂ Lﬂﬂ?ﬂUllNuQ1utla$Tﬂ§\1ﬂ15 ﬂﬁ@ﬂﬂuclﬂ

Y fa wa A 9/ t a
AUfiRUReITeIT U
o Qs yw o v o 1 1 q’j o 4
fvuamdianudnss lumssainusuuaz Insimanie o maniversriuaiesiiontams
a @ t { I'd a ytv o o [
USMITAMST 10 uHUANagNT (Strategy Map) tazdrdiaanuduiauuvauga uaely
¥
o ° o o A a
mssaruruautaz Inssnmsalsfazi lfifaanudanuunniiy
- o o J
2.2.2 muveuluseanamsNIAuUnagns (Allign the Organization to the
Strategy)
A o Y o ¢ A o oA
ms¥eu ToassAanisitniunagns viemsdiuuas wenles ysams
1 L) ] Y v W I'd o [~ o sl& u’;’ I'd P=}
yoaanieauluszaua q Wasasudunagnissamsdiunisiininiesdmsinny
g =Y ~ YY) o 9 & ] o ar ]
aoanand 1l lunamaderduiunagnt TasaiuanuaenloaseninnagninumuIsy
1 4 4 Y a w [ q [
a19 9 Tuesrms msvou TeanugusMIsTzAUAINE 9 @wonTosfuuruaIUAIUYAAINT LAz
=1 = Y o o Yo q’/’ I'd -~ P o I'd

maluladasawma SoaladndumsiidminesamsianuyenTosdugnsmans

flaser 1nana o eymen (2546:2-7) NA1IN MeRABIuDWI Y

L4 Y Y ) o o a wa n’/l g 3 1 a dy

panms Indeudmiumsthaagns lddiaviu dszneudreduneuding Al

a o d' a o . .
1) Myuasizrmsuldeunlausinagns (Strategic Change Analysis)



44

v d 4o = sd o q o Yy a s . -
Tunmsisunldsunagniiu minlinagnifszi It lassaiafuvesesdms liaunsaiiee
o a e < o { (Y o [
M hhIFiR1e Avzdesdimsdfunlfoudruazmsialasiadiavessdmsdis @y nagns
v ¥ o a o B v ¢ Yy o
M3 1FMs aumumumsauiumaensdiunlasu 1nTaa 198N 59190890 MTYY
Tnssafuduuaz Iauesnvinau wielihifidnudu feddglunsdivlasead
' g as [ ! kY Y s = [ Yy § o
paamsnas midautaduaasandosiumsnsvesmidsau Taglitanunasadaly
14 v
mahnagns hhl§ialdinenasdeiilsz@niam duiu Tassadwesdmsyaliunumly
msihnagnsuazu Toweliliia
Y s o 2
Trsea51903AM5 (Organization structure) NNWT navly (2546 : 189-191)
= @ w  d 9 [} 1 d = Y
i gUuuuanuduiusvesd MU q melusanis Fadmualasiaing
¢ Y 1 Y o A a o 9 o Y
p3ANy lasdumingay Avadiisdegluunvesdunavming nanmslumssenuuy
- 3 o ‘ a a = ob 1
Tnseardnesdms nanmsdounnugionms uazmsdmuaniivesdumueny 1o
e nszrumsvesmsimuanuduiuseduiluniinssyninyaaauazninens
] 9 g o a < g o LAy Y < .. & o W
weldussgraduiiniaglszaed (dunadninldeinesdnis (Organizing) Hadudfny
¥
a_ . a o = o o 4
Uszmsusnlumsauiiumsiaedms niemsAnuimszidnanssunmunvesnmsudy
1 o o ) ] !
sawnguannuiuily mssmuaveuwadsmihinaeasumsszaununazmely
a 3 X g q’; as ‘ n,/l
msAasedoa1snieluedins dunsunisdaesdnistsznendis 3 duaeu Ao
Y a :Jl o A b2 a
(1) M3AATIERAINIINIMYAYBIBAnIWe IinwlTnuuay
o I Y a o 4
Auanyuzyesnulagazven Taglamalansinsieiau
(2) MITAULWAHUNIIY HIBD MTuenszan Tanuanyaues
4 o A <! 1 a o
mseenuuuamie Idnsduiivaudlullednddszaniamw
(3) msvouvnenuuazMslszavlszauay vineds madudiy
puaMIAin T uRaYe UV Ay NULA B UINY IRUAGATId MUY aapaIuMs
fruadenstauline ywiamsaiuguiaznmsasdedoas
Tumstalnseadiesdms laoi ldannsa wiuilu 3 dszianing q
s dy
Al
o v ¢ y o
(1) M3dalaseai eI saIuniIfi
) mssalaseaduossmsamiaguszass ldun misalaseadi
pIAMIMUAAASMISIAINAAIA ATUAITIIREIUIIY

[ 4 4 t s I'd
3) msdalasaadeesnmauuudy q laun msdalaseadnesnmsaiy

piimans uaylassadnesnnisuuumming



45

o as 9 o ] o s dy
ﬁﬂ'Hm&”’UiNﬂ'li"l]ﬂIﬂiQﬁi'N?JQﬂﬂ'ﬁlmﬁZﬂi?ﬁ!ﬂ‘Vlilﬂ\'iu
. ,
1) Tﬂ’iﬂﬁ%}NmﬂmimﬂJﬁﬁHﬁ (Functional Organization Structure)
o Y I Py ' 9 a Y Y a
HJ‘LITﬂ?\“]ﬁiﬁﬂﬂﬂﬂﬂ'\ﬁﬂi]ﬂll’lNllNuﬂﬁWll‘Hu'Wl'ﬂNﬁﬁﬂ‘ll Vlﬂllﬂ HUINNWNMTHAR A1Taa1a

as

= Y [~ 9 0 Yy a t Y ]
VYBUASMINY HASUYAANT Wuau ﬂ'I‘WUﬂGl'HQU?WW??YH’JUQTL!WWNWu‘W]ﬁ”lfN'luﬂi\W)ﬂ

2

= [ 9 o o o 9/ Y At L) kY
fusmiszdugs duimsszauguzdudaaunihiini q assavumsdadulalugnau

u

[ Y I's dv =t 'd ] ar a o Y
mysalnsaadesanmsuuuiiaziilse Temininmsudsnuduhaunnusug ldedas
1 ¥
S SusRnsaEn enaasuaistadieinsveefms mstaennisuuuil
4
sedise lenihdfooas

) Tassadnonmnunans: e (Product Organization Structure)

[l
AAaa

a w 1 I 3 a W I
asdinasnstimniuauendasausiihgaaraduimnanamaesenswdadusiuazna
a o I'd a  w v a o o o Ao
MeNAASHH A15TUNNNARIAYRINARSMTTazfan T dutludecdidwmuanim
wihiifuRareumstamandadaaiudazsions Foat fianmsndadus
y o . .
Tnseadnesamsniunain (Market Organization Structure)

3 d dy @ e o [} o o 1 3 a
Tassaiuesamsuuuiimingsufsmsidmsvenedsinmsiasmiioae ljaman Tag
saliiTdSamsnaa (Market Manager) ton'llaunatauazgesnemsiadmiommzdu
iy fiansaain us Inauazdiamsnaingaamnssy

' ] 1 . .
TA5aer§ 19099 MIAUATTULNEIUIY (Division Organization
o ¥ ¢ a o o A o o = a o
Structure) il Taseardnosimsamdasusl viemuamaniinisvereaalloudgadudn
[ Ya Y a ' a . . ;/ ' 1 dg’ v
s ldAsnsdesinisaniatiugsivdes (Business Unit) daud 2 nuiaedull udag
¥HIBEIN88LITENI1 U (Division) MU MITNUVBIUABL A IUNBUMINGBIUNNHTN
o o W
TiluausuRasouvedinnisdiu (Division Manager) mwummﬂummammmmu
Tduiiuledasusu visgiaguszasduaziim lsaanthmune
3) Tﬂiminmﬂmimuqnmam (Geographical Organization
o3 9 4 PRy ] ] = & [
Structure) uluTﬂsminamﬂﬁﬂunmmwmmmnnmﬂ MBADUEUBINA N TULARE

Y

WN‘VI Iﬂﬂ‘ﬂ?ﬂﬂ UAIANITNIA (Regional Manager) ‘UHSUNﬂﬂfﬂ‘UﬂﬁNﬁﬁuﬁ mimmﬂ‘immav

a4

a oa

= 1 Y a = =1 o
HWﬂLW'ﬂlﬂluuiﬂﬂﬁUiW15Nﬂi$ﬂﬂﬁﬂ1WHﬂ$1]ﬂ’\‘Jlli$HfJﬂﬂu1’!u
' a . o)
Tmaﬁ%’naaﬂmmumummﬁ (Matrix Organization Structure) 1l
¥ o et o d? t [ o I'd dy
g‘ﬂLI.‘U‘UI?]‘NET?N@Qﬂﬂ"l’i‘l’liiﬂﬁwmuﬂlua'lq@\ E‘]JLL‘U‘Ufﬂi‘ﬂﬂTﬂiQﬁiNﬂx‘]ﬂﬂ1§uUU‘N
° Vs Yo a . 3 1 d?’ A o oa a
fmualiigsan1sgsne (Business Manager) Aaud 2 Auvulil iedudavevlunisnda

gazmsaalnd M uuUMLazUSNITVaInINTg



46

¥ ]
Snwuzeuvesnstalnsadussdmsuuuiiie msnddansununeig

4
o o o du&l

@ { o [
7 esdififsfuiaannnnit 1 au adnde Mivdluigmidudianagsfwazdiams

o O

)
theaamihiiesnumads: Temilumsduiugsnnldifaessordss Tomd qagannmsi

= o

grneduiiuuvated i vieligsiatesnaionns

2) msdsusTuvOu

o { A’J’ a '4 o _ ol s
mySunldsunagns vuasuildesamssuiiudeslsuszuy

/A o

a wa A 9 a wa o - o
ns:muﬂmJg'uma1mwaiwmsﬂgummxﬂu'lﬂmunaqm‘nmwumu mataIsnsUiy
SEATITRRMY

(1) M5UU590UULY Work Simplification Faringdamslfuilzeny
Iﬂﬂﬂﬁ’)&ﬂ'ﬂ“’ﬂLLUﬂﬂﬁ)ﬂtﬂu‘lmﬁﬂuﬂﬂU“] udansen dn guIm v¥oudlaldszuunudy
1 Wnawarninonitosas wazdw oz mnmam‘sﬂgmmnﬂuu

2) m'iiﬂ'ﬂﬂli“"U‘UNu (Business Process Reengmeermg) “If\‘)!,ﬂuﬂﬁiﬂ
seunaduesniaualunszuuaumilen wdroenuuadieszuuendmit s
TaoRnsafmnimaTuladadelwiffiegluilagiun e IdmsfiiRnud

} .
YszAnimwgeiiuediann wu mahszuudaluld@ (Automation) M ldumunulunisnin
winnudninau
@ a as 1 1 A .

3) m3tSuszuunulasionisumsdsulgeedianeiias (Continuous

= =2 9 7 7 Yy |awva PO a
Improvement)¥arinetamsadeansssulussans WU §itaunanuiidmsmlumsia
aa ° = @ 1 1 I'd ] ] Y N
551 uazauiiumstiulnanmamludiudieg vesesdimsedudoiioamitaue

3) msdsumsdadasiideny
A o o ¢ Y ¢ Y
dielimslsunagnt AnoadulATIATIAALTZUUIUYDIDIANIUAD
3 1 [y - o oy Yyt o v o o o A o
funsureuveansiudoussdmsnldud msdsumsiadandideau edanuasly
o wa o @ { { & o o o o w J o 9/
dfianuldmuzaududnyazauin/aoundadly Famsdfumsiadanddaiiotni

Tne

'
A

Tunsdiftmdouasnagnsi lidawwanseny Iddinsnfaouniag
4 =] a [ . 4
Tnseadeesdmanenldifssdimalsudnyazmsueuminean (Reassignment) 1o

Qs ] A a d?, ] -} ~ = v Y (A wua et 1 a
Fauisnuiiatuanlmi wieafin/deu lddudl§ianuiliegay

U

4) MIRAUIMINGINTYAAD

or 4 ' 3 o o M
Glumiﬂiunaqmﬁmmmﬂmiuu ﬂ’]i'W@llﬂVlﬁWU1ﬂ5uﬂﬂaﬂﬂ!ﬂu

W

inseaflefid vy fiazareldmathnagns Tl iRlszaumadiude mazlumaliuilg



47

4{3 @ o s I'd Y o P ¥ Y @ Y] =
nagNTIY nvinl¥aulusesmadeslfunlfouniminadnls vWinwe waz Aauaa luns
o [] { I'd o a s a
MU 15U nmﬂﬁﬂuﬂaqwﬁmsmzummmmmaiwmimnmsmﬁmﬂmimnmm

8/
o @ 1 Y o o @ a a wva
yuflumsdiduguatazauaiuiy Azdesiimsffuuuafa uwamslianuvesynaing
[~
yuiing Wudy
s 'y I'd
5) MINAUITAUTTTUVDIBIANT
Y - o e a 4 o M Y
TumstFun/asunagns MmsdtiuauYeIBInmMIuY Tupmns oA

a c; s 4 9 ] d' o W J n:;
mMsUSun Ao S AT TUU0I0IAMTAIY WU MTRIFEUARYNTUBINTNTIFNUMNIINAIGTN
9 o A I~ s :,’ (Y o = [ o ]
piumsgudaieadiny dumswannauriurhsudumsuldeuianusssuesams v

' o 4 rd' [ o o s 1 ; g} PR
aerananIay 4a4 FemsasuTansIsuesnms luanEULAINGa1IU azdoalednns
wawq etnlsznouiy wu

9/ o % Y 4o s a e o .( T T
(1) Mmssuseilszmduiuiauiy Idone taznagnt vy aew

Yy oA

Wudu uazdees
b4 v .
@ Wmsiszpdusannnaldouniacsessma wulassai
< A Ve S o oy o o o

REAT AL Funfiildsurwazaentinsanusuiulumsidenlsunlasuiausssums
W In

@) WWastihnSanssulmi wu nsesiieln mstalaseadrainy

1 Y :l o ” N o ]
seyuay FuniildFuramnasniimeanusuivluasideslfulasunlag

@ WnsilaTemaldfuyamnstidusmlunszuumsliualaon

'4 I'd Ly s []
nagnivessadmslumsigniliiansssylmi

9/ 1 n’;’ [ =Y = kY
5) lsmsunsaslondn msfinsanauannureulumsuaaivay
o - [ o = o I'd 1
lupeamsmiunesisianazmsasIny lumssouiy w%’aﬂgmﬁmuﬁﬁumﬂmﬂm
o iy r d o v d’
2.2.3 marldmsavesnenagnsiiluminiveannaw (Make the Strategy
Everyone’s Everyday Job)
o ) ' o Y & 9
msilimsauesdonagniiiiuniinveananu usamsadnsegale
o v a { o I o o
Wyaanslusasnsfufiavennumunagnifiinua fumsgaleldnagniidluanuvewmn
au Tiezilumsdudinianagns msdems MIgARAADLUNY uazusegaladnduna
o 9 Ayd T Y Y Y ¢ a dy 9 9 Y o wa
gni Tasnelddeiilumsuesihidideamslinagnsinaiuuad wasspalalvinnaulgiia
AN

& 7 o o d v A
Kapland 1182 Norton &‘Hu’ﬂflﬂﬂﬂﬁ"ﬂﬂ'i:ﬂﬂ"’ljﬂ'ﬂllﬁ'lﬁ"l) VlﬂﬁfﬂNIfN

' 1 a LY a 1 v 3/
syuumsTeAneuunuiigaladiiy Balanced Scorecard AusmsdaulngjifionszuumsId



48

sufalasiinsanwamsliaauvesiiy inanhinssramsilfinvessioyana Taold

[} o A 1< dy Y Y & o g
Scorecard maaw‘uwh;iﬂimmmmuwumﬂuwugm"lumﬂmnuaﬂammu ‘BQHUL‘}J‘N?SU‘U

1
o

9 o a wva o n’; [ yu =
fntunnudRguesmslfiRoaumumunagnivesiivau Tuuaienlidaiarna
o [ § a ' 1 '
gnisnnnihuiugmlunsinsandiaouunu s2UUMINBAIABULNUATY Scorecard
' Y o a @ 4 =
waneyalszmeliwinanafaanuaulalunnesdlszneuvenagns uazinandu
P Y yvd  w o 4 4 7e9 g ¥
doansdoyauazanudineafunisTanana Scorecard 1INBIVU nagntranatdiumini
Yszdweann q auldeduiese Wissnnnn q audilauasidnfiusegelafiezdficaw
¥
nagn Ty
d iy msgala findnmsnargauldnaminevesdin magals

]
a_ A

[ W o { dya ° o a
Nifhuusawdndunnawluyanaiinszdqu Fhdmuadian nieauauidinansnszim
2 ' ] 1 A aa v .
i higithmnenTenad uSsvesaru wu (3191 8F9na 2548: 173-174)
< < 4 1 1 o y o
1%¥851105 8051 (Schermerhorn 1996: 344) Aa1731 “M3pa lutunosd
= & o w o o o ~ v =) s = =4
fvendeidendndunioludyanaiiiumgliyaaaiiszdy Aame uazanumniiesu
v I
MSNOI RN |
~ o A [ I~/ a o
a3 (Petri 1991: 3) T@1¥MTowWA “msgaladlunnaanldwssan
MdwdnduneludadiixinineltinamsSiSunTomsdiviuanganssu
wusanazns Wi (Moorhead and Griffin 1995: 78) 8511871 “m3gale
I~f o v o Aw o = ~ =Y a
flugadrdandndundmildyaansuaamgdnssuiiluiaurasssum
MLAUS (Maitland 1997: 1) i “migalafudidandndunie
g ° a ]
aszummsiluar g IdyanansimieuaangAnssuimmIzmzee”
115 Inauazangfu (Bartol and Martin, 1994: 377) 18 1¥a1uvuen
o o w @ w EY 0 [} A d” 1A -
“mspaladlumdamdnauldyaaaiinuedniings nszdinazals arnuresneewlu
Mynany tazdmuaiemlumsuaaingdnssula”
A Aaa b= ¥ - o
5101 Baduna (2548: 173) M3galanuneda aAnuassmInTeanuanle
A o v w y a R ¢ w o ' o o
meluiiduuswdnduldyaainsuaaamgnssuiiialsyaed suvzah ldgiihwinenaduse
A o ¢
yesnunanmsulaguuilasesnns
s 9 oy 91 = Vo ¥
nAanumnefinandedu agdidnnmsiyaainses lafumsgaleld
wavsagmeldtonludiay 3 Uszms fe
w2 9/

1) uﬂﬂ1ﬂ5’1]$¢9]}€]\3ﬁﬂ']i@li%ﬂuﬂﬂﬂﬂ'ﬂﬂﬁﬂx‘lﬂﬁ mmﬁuﬂu ARREY

o v o a
Unsow niemrmnlszasduesau msplazdudrimualdynainsdesnseiesls



49

t A a a kY o 2 3y [~ a
Y NIYIUNDAD L AUBITINAUADINIG ﬂ’liﬂizﬁuﬂﬂQﬂjnJWQQﬂ']iﬁJuﬁﬂ'l'JZﬂ']ﬂiu‘UﬂQi]ﬂcl%
Aw o dw & W 1Y - a Y ] Y2 a
ﬂﬁnWNﬁﬂUﬂ'ﬁﬁQ‘h %Qﬁ?ﬂizﬂuﬂ]igﬂi%‘ﬂﬂﬂ]mﬂﬂ‘iﬂﬂﬂ']U‘I'LW]'J"U'E)Q‘l!ﬂﬂﬁ WU ANNIANNN
‘H?ﬂﬂiﬁi?ﬂﬂ ﬂ?@ﬁWﬂlﬁﬂUW‘ﬂ]ﬂﬂ1iﬂﬂUﬁuﬂﬂﬁii’]ﬂ‘ﬂ%ﬂﬂ?ﬂﬁﬂ‘l‘w&nﬂé’ﬂuﬂ1ﬂuﬂﬂ l‘l}u ANy
3 dy 9/ [N =t a A 3/
ﬂﬂﬁﬂ'ﬁlﬁﬂW1‘]zﬂ1ﬂlll‘lfulﬂﬂ'lﬂULWﬂu E"ﬂuﬁu
3/ =1 o o =] o Y o
2) 'L!ﬂﬁ']ﬂﬁﬂﬂ\ullliqNaﬂﬂTJﬁST’Jl,l'i\']ﬂﬁiﬂ‘ﬂ'ﬂ'ﬂﬁuﬂﬂﬁlﬂﬂﬂ'J']NWﬂ']ﬂﬂJ

i A a o 9 ng [ dy a q'q L]
NATNTEMUTOUAINOANTTIUNADUAUDIANNABINITUU uswaﬂﬂumﬂuﬁmmamﬂu

U

e

AAa

9y w 9 A s < < ~ o v
3) uﬂﬁ'lﬂiﬂﬂ\lillglﬂ’]ﬂﬂ"ﬂﬁiﬂﬂﬂﬁ']ﬁi]‘llﬂ\'lﬂ1“&!ﬁ$ﬂﬂﬂﬂ15ﬂﬂ11ﬁ

yanauaainganssuiiagi llgiamamsedhmnoiidesms 1a

£
[

a ; 9 A 3 A A I~/
g nsgalasziiaduldadsiing 3 eu'ly wieannmsyeluily
annzvesdaleiimmuaiianvosandndunsousageleveynainsiiszinldumas
a { [} [} i 1 1 o @ g w
woanssuienae lldihmineiinalszasd 18 Taorenan Td s ludiuilatedignie
P
Qoulyveinsgele
o a < 4 N o & v
anudingueinsgely msgalayeansthuiesilianudidyee

4 =1 v A o o 4 ay @ =4
ﬂﬂﬂﬂTiTﬂﬂl’NﬁTﬂﬂﬂiQﬂﬂlﬁ]ﬂ&l’lﬂ ARINUUTBNATUTIVDIDIANIT uaﬂmﬂumigﬂwm

=t a o

1 b4
anudfAgasfusms uazyaaInsde Fee1annsan 1@l (51l 83%una 2548: 174-175)

@ v o«

o J ) o {
anudnaeenms msgalalinnudidydesanis ludunig

<

ADUAUBINIINABINITAIUNGANTTUYBIYAAINT IRUNBIAMS FangAnssufiyaang
o ' o o ¢ : ' c:y
naaseenvzih llgraduisvesnunsathmunevesesimsluisossie Tl
1 [ [ @ v 4 a wa [} 1
1) Fredlundnilsziuhynainslusnnsazdinauednum lay
v v da 1o
loanug anuansaniiegiamun
1 A o d s = Yq Y =
2) FrouraduTveInInmsuazauianelaveddlauims min
a wa 1 =} a a a  a ‘ (] kY 4 = a wa o
yaansiinauedniilszdninmuazlsz@niua deudmalvesamsinanmslginaui

[

-
YU

oY

a ¥

] Ay Y a a a s A 4
3) srederyuldynminsiennuAasisyavassaives: lemives
o A y @ = ' o ~
83AM3 tasnnanaden luthytiulinisnldsunlatedsiaig: mshyaainse
Ugiasculszsredrudendhifisane ssrmsnisdadsuldyaainsinnufasisy
Pe =% 1 ¥ ¥
afuassaliinaTasansln q deunelse Temildesdms id
T = 9 ¥ a @ o A o« = L]
4) Modsuadinityaainsfiannuaindnaaesinns e

A o s
Ltazﬂ31wmﬂnu1umﬂﬂ1s



50

) 9 d T 1 o 9 1 ¢='
5) srliesnmsaunsaegsoauazuviuld Tasmwizedoaly
3y et [} ] o T o
anmadsumeueniitinny hindveuuaznlanunlasedegiaga

o o 1 Y a A L3 Y ¢ a Yo
ANNMNAYABRVINIT UBNIHUBIINDNAMITIRA @U'iﬂ”lii]gvlﬂiu

b 4
o

U5z Towinnmsgaloyaans Taoaseludiudie q dail

o

1) $uliiuTmsiangfinia msgaladiunSedioaiuayuldng
o &4 d”u 3y o a o A ~ 9 Y
8wgmansentsnhveduimsiialsz@ning ienniinglszaed lyaansuaas
a = Y v ow ¢ ¢
WyAnssuNaeanaeeiuinglszasnveenns
[} a wa [} g o J LY
auded lieusadfidnugnedieldduiagaialided Sedecdigdldaiafuiym
a { [ L4 o
yAaInsudaIngAnssuiidoandoantinguszaenvetesnnis
] . a 9/ - ' 9y a as d
3) swasilomanudaudeszninaguimsiuyaains mgaladly
o A ¥ 4 o o g9 a du a Y o q ¥
anuaulansenudesmsindanduldyaainsuaaanganssumuiguimsdeans v
i4 1
gusmsiionsnamiloynainsuieyaananamssoniulunuvesau dniuTemanazifia
anudauddlunmsinudenaniosas
1 0 9 ) a b4 A v
4 rwhldmsauguaniuldreanuauiv eglunsevves
« A
pIANITUAZUAAT I TN
t o Vi oo @ o ¥ Y a o a
5) FreiIdgusmsdmi uaznszquliinamsnasuulanganssy
MItIUYeIYAaINT 1A

ANudmfYABYAAINT UBAMTBINBIRNMS tazduivisudl Mg

¥

a 1 Y a a1 d 1 a d’l
Tadane Iinmlsz Tewideynaing luaaamavateniy Al
1 Y o @ o @ o I~/ A
1) eldyaansiviguazmadlalumsiion msgeludhuizeves
Hy a Y Y ' =t v @
nmsidusms Itanudiguazanuauleeynains Tastimsliseianeuumulugiuuy
1 14 [
a4 9 gayaanstemianuwe lhlumsihauwniu msvdndsinudevaniiesadie
1 o o 4
2) swldyaansamnsoneuauedingilszaenvedonms uaz
s < 3 o o 3 a 1
apumuasiagizasdvesauies ndendu msgalazildyaainaifaanunszinly
: Y % '3 o a @ o %
Foaveaingszaduesedms MldaunsoRnsandiulyaieglssasdvesaueadd
¥ as Id Y d?
doandonueInms ladeiiy
] ] a a g/ v 1 [~ 9 Y
3) FwduaSunazsuaduanuaind lumiaue Wumsasawag
1 A A
YBINGUNTONUI Y

] Yy a wa 1 o & o d?
4) Hwliyaansfianueiiinlszaninimuniiu



51

o 1 1 k4
mstiausmazmsadsgele
o 1 v a d o d = g T
MSUAIUTIN (WSS $RYYT 2546: 10-13) MINED MIKNE Y
Salumsduiuau Hmdfulpeszuy Safavezduniddmsnlumsdmuams

1 (Y £y

A A yda 4 v Yo ' o Y o
wasunasesyraing nieditidiufondes Wumsldsuuiailudnnenndiiafninan
[} 1 v a 1 a 1 <
WiTemadunddwswlumsdadula sawda sanlumsudilymauetesdnms
d
dselavrivesmsiigauson
w 4 - 1
1) msveusumsnlasunilasiininyy
o o o o o o LYY 4
2) anuduiusszvheadiieiutiaen dsudlddiduinm danunusu
Z
WY
V
3) mmwﬂ‘wummwummﬂamﬂnmwmu
4) anuEnaledhousmsinni

= 3/ Yo o o =] ' 43‘
5) ﬂ’l51_!51’1'15Fdi’]ﬂiﬂUQﬂUUiy%1ﬂﬂ'ﬂH\ﬂﬂlﬂﬂ‘Uu

Q

-7 - ) = ddy
6) msaadulimamsuTmstnuA AT
=y L] 3 dy L 1 dy dd!l
7) miAaredoa1sanieaNgIloIuuATY
8) nsanvauAlszansaw
VUNDUYDINTNAIUI IN
ar ' a o a & o
Twsanl wazSund @ralu wsiind $n5 2546: 10-13) na1Ida
1 [ 2 a a o o =t
ﬂmmaummmiﬁmuﬂu'lummuuuam“lﬁ’msqmqﬂszmmmzuiamamiwmum
o 9 o c:‘
fmualidail
] o = 3 b4 t:; =) dy
1) aihmsane auah oy aunguesilasninmevuluaguay
$IUARDATUANUADINITVDIYNYY
1 = 9 ac [y d‘ 1
2) Sawdanuazadegluuy wazdimavauunond lvuazanailym
A A 9 fa 14 g E A 9/
yosgurunIompadnassAd lnimilulse Tonideyury MToausINNUABINITUDT
AW
i A =) A d' [Y]
3) $2auTetenTeunuay 1ielaseanis MIaNINTTUNBUIALAY
} 4 3
ud luazaussnnudeanisus sy
4) $usadulemslininensnnsitalvilulse Tonidedus

5) $amdansersulgeszvunisusms auiann s dnsawas



52

6) sawamuluninisuTAsINITVoRUIU AWAANNUAINITAVDY

AUIBALATVYDINUIBIIY
] a wa o 9/

7) sanlfidawulens uwwua Tassmsuazienssylnussgay
ithwune

8) swauny Anay Usziluwa uazsaihgeinmlnsemaiay
= { 0 q’: o o 1
Aanssud 1avi1 e Tasenrunazsgunaldldlse Temiae Tuf

) ¢ 1

MIVIMIIUVLNAINT N

a 4 a J o

Ainoin (Likert 1961 191w wsiind $ny5 2546: 10-13) Tdrerue

.:; LY = - 1 9t o =S 1 a'
HaaReItums USmsauuulidmswin asuSminuuuuiidusudiubes
d' 9/ s ) d'd‘ 3/ [y o 1 9 =Y
wordestuthminsuazmsdadulefifoadesduausznszilasngy dusmssziinnu
A o Y .Slaluuw " od A qué‘t 'ld 1 o A ‘
wesiuuas e ledidiamniymneduduii msfadeffoms ioaiditiunisdemsnn
3 v

YUAIa N (Downward communication) uazﬁamsmnmﬁuuu (Upward communication)
uadalin1sAnde 7o a 15U VIUINBY (Horizontal communication) UABINMIAAABIENIN

Y

A 1 P (] Y- | [ 9q Y o a g Y = (=1 19 ¢
WaUTINNUNBYTEALIAYINY 1”ﬂ15§41’\]@1ﬁﬂ4ﬂﬂﬂﬂl‘lﬂ U QU‘JW'ISUlJJLWfNLWﬂ‘H

o

9
1w 1 Y Qs

2 [3 Yyq Y o =] g v o
HARDUUNUMAUATHININIUU memfﬂlﬂlﬂﬁ@jWUQ HUYWIUANUIANNIAUIDNY
o J Y o w

anudfy anuduiuiseninduimstudlddeiniganssiivediasaliasan mely

u «

e

e slwlllsll >

o a o g/ o 1 o
‘lJSSEﬂﬂWﬁ‘UENﬂ’HM‘IJNlJﬂiﬂ1W uANMMUINY ﬂamm‘wﬂumumﬂumammazVlmﬂu

= 2]

y a 4 [ <] Y a ot
NHMT UONINT BINeTn (Liker) Slduaasldmiutamszdidgueimsuimauuuiiaiuy

o
=)

$u'13d4
LY VI Y o 9 o o

3 a o 9 91 o
UQﬂUUﬂlu“]ﬂiUﬂQ‘Uﬂﬂﬂlﬁullﬁzmﬂlﬁuﬂltuzﬂlﬂﬂﬂiﬁﬂﬂﬂﬂ [N

e

D

s s = v W b4 LY

aTomalidldiamuniymondedilymduauld isduiyruesdladiuinmdn

o (1)

o o A 3 o
geusuriude 13 nalady
2) Aafuriaanaszduyaledldisfniganldifiay Tyuazdidalaly

L a G4

Y a1 t

a wva v A i s a a o
mytfianulastifidhiidnswlumsdadulafofumsuimafamsvesesdmanszdu

3
I4

a  w = 9 4 ] { o
T iAavirunalumaiegaessdms hesdnisgihmnenidmua’ll
a 1 4 (4 1 @ a

3) szuumsfadedemsniolussnmsiinnuaasduiiulyTaedase
& a , o = Yy o= A A4y
weluuadaazusy inmsnviuesdmsiinnugndeiisaneriede d

2) dhisduiyruazdldidusymiidgaso Tdneuduediatiame

4 [y a A a J o

wazahavanmefuthvuievesssdnms msdfianuuazionssudn q melusdns

@ a 1 o T o 3
5) msdadulaa q nszilaongulunnszdvuvesesnnms



53

6) WaTemalingulavhiduslunsdmuadhvunglums

o A o 44 Y] 4 Y] P Y a
ﬂ"lL'N'L!ﬂﬁ‘VN'NLWG1WU55Q!ﬂ1WH'\HN]ﬂ‘UHllﬁzgﬂﬂﬂﬂﬁnnﬂ??ﬂﬂi%ﬁﬁﬂﬂﬂNllﬂ%iQ

o as 19 Yy
7) mimuqmmuaﬂymzﬂi:ma'lﬂﬁluw%samm'lﬂumsmuqu
o 9 A 9 [~f [ ~ d' 9 Ay o a A 1 ]
1132 13N uazmuiutsa\‘lmmnﬂiymtﬂuwan HANAUINTITAIURAUAIYITATHUNTDNNAT]
@ e W o o LY LY
8) ArvrutigruiuanudidylumswannwinguTasmsinousy
& 99 o = o g
LW?ﬂﬁﬂ'l'i‘VlN'\HMWZNTHQQQﬂ!lﬁgﬁuiﬂWuﬂ{hﬂuw
ussgalolumsinam
4 4 o t 1 3 a
nmsfiyanalussnmsszaunsogitana Iiunmizsnvvesnuniuie

nIAEINIarseRnyzYBa e uazusagleivzldnnumansonioinuzlums

v
~ o o

o em 4 o 4 o v o 1Y

Ufidauneluesnnms Fayanavziimggalamsinuiionanuve s uudidmunsaia
o V o { ° .o a e

wiemsadIny msadaussgelatiuiliiendidglumsisgd ldmsinudidsedniam

< 1 & ¥ o o_ o 9 = Yt 3/ ° a
usapladfudrunivesmsadnuiguazidalaiumavaon Sdldiimsaduuuiaesi
[ 1 4 b4
mertesiuusagalalumsiinu@uiGendt Path goal model MNUVUTIBHWOIRINATY
Y1 o 4 9 a od oo =t
1871 Thwos uazluad (Peter and Blau 1962 81310 Wing 55 2546: 27-28)

E4 ¥
[} 03 ' o o o [ d
1) usagelalumsnsziila q duluegduanudiyvesinguszan

L1 a

[

o a o oA P o a EY Y @ 9/ ¥
11amumn°lun15mmun1s uuﬂmmnﬂs:ﬁaﬂmzmmum'ﬂﬂ 9 %:maﬂwmﬂmam"lﬂ

9

<3 4 = o o o Y 9 [} o~ =1 ¥y y
MUFININNNTIAYVOINTUNISADINTEM ﬁjuuuﬁ‘l’l"lﬂcluﬂ’ﬁﬂ'lluuﬂ'ﬁﬂfﬂ:ﬁﬂ@ﬂﬁﬂﬂﬂﬁﬂi

¥

o W st F 4 =4 1 Y a o =2
fuiagiszaannne ideteazne ldinaussgalalumsiaumnnay

=< Y a [ Y A ot o
2) mummzuusagﬂﬂumi‘wnmmn LW]QUJGI’JG'N1Uﬂﬁ“ﬂNTH

=4 o

WU eany anuemsalumsiiou vwedaszlunmsdau fegildfemsiios
Ed ] v 4 ¥
sz niuIeneY s zazdedinngaredn wednywiudAnluszrnerniy aziudil
° w0 vy ) Tttt ] (7=} a :1’ o
usagalalumsi ualidaavegais e lufidanlea lufiusagale Aanssiniunee
auiulldea 1d'1d Aeervzdeansziintlugie q luflanvasivave Avnssuiauazi
A oA g a { o s
Uszaniam wdsstlufonssufinssideanuaiuaus
o o Y s v o a 4 ~ v
3) anwdnd v ludaguszaeaiine iy ssifadumaziinsade

Ky Y & o o o o ¢
Llis‘l@‘ﬂﬂ‘lﬁﬂiﬁuNWM (Ltﬁzuﬂﬂﬂﬂu) Eﬂll'liﬂﬂiz‘lﬂ1ﬂ1'iclﬂ 9 %umﬁﬂmmmqﬂi:mmm

'
a9 W

parmaiudadidab
d‘ o 1
usagalaniervinnldluminnu
msyladhuiledviidinglumsfvzildmshauiidssaniam

3

< & I AN Yo o & Aac P a o
’LIQ“U‘N uﬂﬁ1ﬂ‘§’ﬂ5E]ﬂuclu?J\‘lﬂﬂﬁ'i’lulﬂﬂjﬂ'ﬁi]‘qﬁli]lﬂﬂ AFZAUNTITNNINISIWUNNRS HAS



54

{ ° as u,/' [~ L4 { [} o
woney Az Taeldinesiuldidhnlse Tenlnniige vazlusznimaihau
= e o o = Y o ¥ Y o : Y & Y
dagalanfianudinganniige e1ezlaun anudeamsludmdumiamii anuiung

v
o e al ~

4 v o Y o [y a 1 dy vq Y a
way  anudewel fvdutiaeniicwnsadinnudnls dmdnanueiavdiil hl41vine

=

4=} o o @ ar a wva y {
sz Teanifzi Idg IdTaiutiganawised iianuldadu uaznszurumsusagaled

= 9

[ o v A o a =] [ P o v
1’71‘!'JU\ﬂufJ'l"t]u11111“5&Wﬂuﬂa1ﬂ51uﬂQﬂﬂWilﬂﬂﬂ'J’lllW\’W@(lﬂ llﬁglﬁN1ﬂﬂﬂ3ﬂ101u VlﬂllW

v
na1 13l (waamas Sweg 819lu wiing Sy 2546: 32-33)
= aw d 1 o ; = o Yy Y @ o
1) sedisudisitmiisnudmuavy Fezildgnuudidnaly
. PV P ' Y a o
nisnunnauidnauelandegmelang@eany
- ﬂ 1 ad dyd Y a
2) msasuunmuuuulowluiusony Fmsiifemsbinasz Tom
[ d' 9 ) ] ¢§ Y . 1 1
asuimuuanaauidniduandalumbenu weldnaauwels giilvimizenuney
10 ( . ) s 1 v' < Qs e
quaelaldaenndguussnuiuneaunis edauguy msuimsdunims nmsldsda
- "y Y oS oa 4 Yo v v
AABUBNINAIR N My Iimseeuunumuil AomsaeuunuTasReu ly maglddudieh
Ed
ez dadalumizsanumniu
3) msaemunuudouluilusioyana wizsnulieianeuuny
1 o o =SR] 9o ‘ 1 A o o W 19 (a wa Y 1 o
unyanaiiinudmuIdiumisay wedumdslundlfiaaudisanueilalaiy
= v ¥ 1Y At v o o
we dumsaszduidyanaldugasniuannsoifiegediuaui
4 nsilaTemaldyanalduaasnnumunsoniiegaumelavesan
& ay 1 o
aaanuwe latiosuiuily
1 3 i d
@ anunelunawizeds hidsisewreaduddldnni wlez
v A ] Y o (] = as ] A dy 3/ T Jd'
ruesiafinnld Aliseunldountlas dediuseiildun ag orwsennelemsasy
1 = ] o ' a &
pdhuder lulsisaundumiasmsaauen hininmsaeu
a ° (] A 1 A v () [} L4
@) anuwelafazimnedi emirsnuindiiaey 1wy 819159
a = as 4 1 = o A & a v A v W Y
faeuluuminerdonils o1 lldrvasunuuminadodu wevmInndeidadadalv
A o A Ay Yo Y o
wioainudui ldsuyeumneuen llnnmsgeudisanudula
5) mydlaTemaldyanaldidennguiaudisaues Fuilow1d
o ' o = v [~ ¥ Y o Yt - o
maswduaufireuneuds wwmhtudlunisnszqubihanldd viedninnaiguing
4 vy
1 flgmmsnaaueg il

< n:i' a Y e a [ Yot & [ v d?
Nagimainvesdusmsiazianuldtdnuazainanvuly

[
=

1 d'l 3 o Y =1 o [ =3 a o
iy e lunsalunans IMaaeitaueaailszansnm

Y L]



55

o ' 4 o {
Tumsildmsaussdenagniilunthitveanau venninmsadig
4 v -] oy « a 1 s QJ
usagaladananuds maiwaidamsuimsaulunssuaumsuimajwadugninldly
a o 9/ EY R | A o o a I~ A A A @ Y
msusmisesnmasniuiniuGesiuliu mswmnanainszihuaiedieigniaynainsIn
IS ' a wa g a 1 [ a o a 4
fdumlumsliaauluesims matllaan q udagmaiaiimszdinn lnodawl
J A
Na1IAB
1 o/ Q( = 1
MATANNATUTHITIUATZUIUMIVT MY IWadNT MIUITMITIN
o R o L4 o o { a
HAFUONT IMTanTEuIUms (guad nseuda :34-37) Tadlunszurumsiysanasmaiia
a a a ¢ a ;’f J ) a
namsuImsnaemainnlglumsuimsesins GudsanTiumalinnIT Ry
% s 4 o
BAANTHALUAUNAYNT (Corporate and strategic Planning) tediAmdlwanmias
Ao Teslumsiausesmissnudesynsziu il ludamaderfiulagliazias
;.r =% a [ . a oa & o
nadugN3 uszozen matiamsiananisU§iRau (Performance Measurement) Fuiy
ar a T @ & A ] v @ o (a wa y o [
vl lumsuSmnjawadugns dissmamamizsauhisunsaananuiliald nezhi
H v
aunsodfmlpimsinlfifenaauidiuld matiansiivwfosny (Benchmarking)
d! = a at Q’ o = =y Ay aoasey
Fuflumaialumslfinljwadugniveuuaznszuiumsinu TasnlSouiouisUgua
aa

P . [ [] o o 3 o Py o2 9 :: =Y
NANEA (Best Practice) ﬂUWu'JfN'luﬂlﬂu@u{luﬂTﬁ‘lJNaQWNWQQWSBMW\TiuL%Qﬂmﬂ’\W

A

UszAnsam uazilsz@nina malanmsiennganiwmsIfusms (Service Quality) Suve

L) =

FgenszaunuNNUeILIMs IMEsuuTsianuiianely malinmsasinaounans

= 9/

UF1iRa (Performance Audition) tieafsnnuiFeiuluanugadosvesdeya maiams
1=y 1 ] a o =] '
sziiiuwalnsams (Program Evaluation) Wagaewguinnudusrueslnsamsiazyie
j 4 4
fuduinnuduiufsznieiatiauaznadugnd mailansueudn uazmatansld
a o . = Yy a o
852 1uMIM191U (Devolution and Autonomy) ilumisitlaTemalviguimssvaunaluny
o Y o Y& o b Y Y o @
seauduianididudnenin wazud lailymldediviunat uazmsiidyawans
a wa =] ' o o A
U§1iReu (Performance Contracting) Humsadramsaesealumstmuaradugnitoulsy
a wa A' A 4 3 (A wa 9o o= =1 o ]
myUfianu uazdwenunuiiesnnmsgufianue1dsu @wna waadssd: 2541) uaos
o =) o 5 o Qs dy
matinvzliaszdiny laeduvildad
o
1) MSINUAUBIANTS gasununNayns (Corporate and Strategic
. o) 2 ° 9
Planning) Humaiialumsdmuanseuuuimemsiiaussezeninaziunanlugduu
aw w o o a '3 a wa A 9 o
yosdduim wusiy ithmine aagnsuazumnl§iians dielmiunsouuuimalums
o A [] o Yy 1 = LY ] 4 ] 1 Y A 0o o o
Auiunusnuvewiidruneidenndheluesdms Wesnnmsyuiunnaduieenzm

9 [} 1 ' :/I I'd 4 o Y o g
“lﬁwmmmaaamaiuuaumwmmswsau llNNﬂQﬂﬂWiLlﬁ%LtNUﬂﬁQﬂﬁ%$W1Hu1ﬂtﬂu



56

o A 1 s Jd o g o Y
fauFeulszauszniaiagsrasnseaugavesesanmsduthvmnouwuauTasenslusgdy
a wa s Y as ] 4 ] t [ 1
U§iia vazdeansaldlumsdssammuaudumizamitomennuiiuduesad
Uszaninnlad
2) msi’mwamsﬂﬁﬁﬁam (Performance Measurement) iy
= [ o o dyw o o ~ kY w1 dy o/
aszuIUMsRnIfumMIfruadidianaduss Mlszneudrednisdnanuduthning
=4 a wa [ A o F 4 o a wa
@asg) wazmafisunamalincututhmneiidcimua’ld msiasamsdiiaauen
[ [ Yo z:yw 1 oy 9 v Ao Y Y
WumstananiuTaglddrriananudie q nieasdlyszuumsiangudon uazamnioda
Turanoudvatoyu 1wy anulszuda (Economy) AMdilss@nTnn (Efficiency) ANl
Uszdniwa (Effectiveness) N30AUNWUTMT (Service Quality)
[ a wa o a1 o v a
msiaramsdiRcueziiuna lnfigemivayumsdadulaves
9y a Yt a .Q cg [y ] o 9 a e a o o
Ausmis sz @nsnmmnniusuazseiimsdjidnumunsiaussgruaiitiu
}4
1w [ o Y a wa s
UseTomidedny auauanumaniveaszanyuy usnnaiumsianamsdginauda
o o a way o as
aunsalflsz Tomilumslsulpnmnl fiicauvesssdns msdfudyamsweuvnune
o @ o o by 4 Y o
sumuaznsznennuiuiarveulumstaassaudszaina uazmsliusegalanmimiing
) |
Ay
P = . [ -} o d'
3) MaABWIAREINY (Benchmarking) Wunszuaumsdai@enssinisi
a a wa aa a2 o % Ay = a o = v
finamsdrinaudigalusvudoiduesdmsideamafieuiiss Tasimsnulvingw
2 % Ad Yo a g Y a wa
fenszuNauvetssnmsiiluduiuesinanuduonmhigluuy wmemsdfiianu
1 n‘/’ A o =2 Y o s a wa
stnariu o wamsanyunlfiunseuuuimalumsnamusnszdunanislgiaauves
o Y o o d 9 o a V : ar Vet o A o
panmsIndeszauResnmIAuuuUAUTUMS wWiounwalniimsaudumsauuauiiIue
9 Y :/’ = o a dy & = p=} 3 A A 9 o
B wiowsdanuguanaduiiiaiu oils mudlsafssmutlumatinitlyasianans

=4

a wa dy Y =3 IS Qs Q’ o o a o wq::;
ﬂi‘] qmtfluwugm umaﬂsﬂumauwaauqmmawmuazﬂszmumimmumJTﬁﬂgu W

1
aA

. o v & o Yot b
Afig@ (Best Practice) opanmMsaunuy tHommelsvlzanszuiuaulvaiuuay
= Y o a wa I4 o v
mnsadien ldfuransl§iRauvesessnsidiuduiioy
4) msRaunuaInsIHUTMS (Service Quality) MIWANIAMUATH
Y a A4 A a o ~ s a v
msliusmsdhunTeadiouazmaiinnsdiulgsauiiesdmsnmaenyuiisnlunisoasyay
aamwmsuims Tasdiunszuoumsfodumssimuanguithminevesduuims
- 5 Y - Yo o ' 4 A o o
msAndTanudesns anuiane lvvssdivuimsaesntsznevinidluiledon
neldiAanammuesmsl¥uims o1 mahavanuezainlumsldiuusms

(accessibility and convenience) 14 aoufignsaliinazain nandlaiimsnmngay




57

Y o Y Yy a IR A ' Y . ..
anuwdenveudmihilums 1dusms anwligunnusedieaeanudnla (Simplicity)
i - d a’ll % 3 t 9y 3/ : 3/ A o v e w Y
. mstnuuresudu Whlvhwe hidesnsendeyadiden wienniide hiadududeu
Y a 1 v Y a < g . . Y a <
M3 lHUSnse819gAdes (accuracy) M3 lAUTMINTIAITY (timeliness) tazmsituInIsh
o g /:1” 9y UK L) o 9 (9
taeasy 4aq wail Yeyaildninmsdrisrvszgmbmnlglumseenuuuiliinig
Y a Yt dv o Y a o ey []
aszuaums IS ms Idligunmanndy. aszurumsiannganmms uimsédiventiw
<t a Vet ) o/ 3o =9 t Yo o o a
sadamsdaldiina ladmiuIdsuSouredsuuims madmuaasguvenimg ms
TswazBeadeyafofumsuimsiimadenlddiuuims uaziinalnfudefeFounn

o

YUTMS

ele

5) msnidyanansUfiiaau (Performance Contracting) N3%1

a wa

s o A A A Y a o @ a a wa
8] "INﬁﬂ']i‘lJ{]‘Uﬂ\‘l'lUlﬂuLﬂiﬂﬂl’ﬂ‘ﬂﬂﬂnlﬂlﬂﬂwuﬁ$ﬂ31ll'i'1]Wﬂ‘]fﬂﬂiuﬂﬁﬂallﬂﬂu’llﬂﬂ

1 1 as o o { [ : [} o o
miwnugdaan dunsszuumsdmuesivazBoamerduranuiinisnudiuin
Y 1 o v W & dyd ¥ Y o
wdesdawennazninens edvaiuayudu q Mdonanuazdeslimsmiveoyu ao
o o @ 1 = [} [ ] Y ;Y [
Undudrmshidyadeanasidonanu szdlumsanasswiussniedlddyandudsy
o o < ¥ P 4 y o Y o A =
aan @iuay) fwlfaudifmmtenly wisuiszymsldseianiensasinunsa

ey A o '
"mJNmmqwmmmnﬁmmﬂ

'
a wa <t o

o w ‘ =y g 9
myidyamamslfirauiumaiaiannsminmlszgnalalu

¥ . ¥
o =

° I~ ar Y )
msveunnealumanams Tasmsidaaiondiudyanisaidumeluedns
o [ Ay a o w Yddo A 1 L4 o as

naziudygniidusmanhdudhisnnsmileniaoueneinms msmdygazaseunqy
A& gy a wa o =t Y e 3/ ot LY @ ag (9
Foateanawwanislfinaulsedntl deanausessuilszina YeanaunsInumsIaTeIA
Y Vv = o a 9 a o I} as dyu
Hhavazdeanaunorsumsusmsmeludie dmivluaenymszFendygiin

1 9/ a
HOANAINAIINYBIAINTIHMS (Performance Agreement) W3pUOANAINIT IHUTMS
7151522 (Public Service Agreement)

6) Msuous 1 uazldoasslumsiianu (Devolution and

a [} Qs =~ 4 [] 3y a 4 T 1

Autonomy) TunszuaumsuSmnjanadugn eranliduimsesnmsiiamdygnda

a wva 1 v s o a a y
younanuannIoUfiaauldeiunaesi arugumsduivanldifanaiuautonnas
y a < 9o o Ya o A = kY o W
dusmiseadmsez Idsumsueus ey s asy lumsihau ediez ldmmnsaiidy

v ]

famuuazdiulgsmamal i lumstifusmsssdmeaz1&Suaszlunaeies wu

masaduladuiuan MsuTmmsdu msuSmsnuyaaauazaziimssnidndedina ng

~t A l:” ] - w w a t as s 0 A
3$LUﬂUﬂlﬂUQﬂﬁ§5ﬂ‘ﬂﬂqﬂ lWﬂLlﬁﬂﬂjﬁﬂUﬂUﬂ31ll5UNﬂ°HﬂU¢lﬂNﬂﬁ3Jq‘VIﬁ‘UENﬂ'ﬁﬂ"IL'NHQTH




58

7) myasnaouramyU§iRU (Performance Auditing) 11y
ATELIUMTATIVABUAIGAABIVBITIBNUTaYanam sl iAn eMdufinaiuiaz
' s ¥/t o A o £y <
asumunesnms Idinamsauivauauwuiidimuatiu 1l Taserntlunisasiedeu
dnsreaeusinaiouen suldun AwzNITUNIIATINTOUAINTIFANT LAZHTBNIIATINAOY
I3 3 o 1 {
Taodasarounnnielueadnis offs luilegiuganiuvesnsasisaevazauiuiinanms
Uftiauununmsasnasuileinidmienssuumsinu miasaeulinFmsiy
wiearnaeumalfiamhiinwngsadouuaaanudifyas udvzuigiinnudiives
< 4 4
TasanisuazrHadugnivesNngey
8) MsUsziiunalnsans (Project Evaluation) 1unszuiumsi
=< L o a & v o Yt o =) r-!' A =3
Ao iinsed ludednnenasit ladmsduiuauluszeznafivingay Mensnaouns
Y S a ; & a = 9 v ‘ A o A 4
nadugnifdaiy ieinsandwmnuguatvesuauu letnonie lasimsvesigiiomie

o

Qy kY Y 3 A s Y o :J‘ [] dy

ﬁuIﬂiQﬂ]illﬂ’J TﬂUWEJ’]ﬂ']“lWﬂl!‘ﬂﬂiﬁlﬂunﬁﬂ'ﬂﬂﬁuwuﬁﬂJﬂQlﬂﬂllaZWﬂ FINMIUIYIZAUY
o d Aa 4 oy o o a «  cheq a4 da &
ANUFUTIVAAYU m@HaWLﬂHW'ﬁ%'\ﬂﬂ'ﬁﬂiglﬂuTﬂi\3ﬂ'ﬁi]?u"lf'JU“lfﬂQﬂizlﬂu%jmuﬁ]ﬂlﬂﬂsuu

uazdorruanuzmandly uaznszquldinanisdsuudadluulouis e msdfnlg

v
udly msdugaay manauny

1 o . 1 ~ [
nanlagagl maildmsauesdenagnidiunihiivesmnnnuiy

€

[

{ o 4 ] a wa o s
uneuiiddey ielimainagns hhlfiResdnmisezdesadiansegele adranugniu

2e

s

b2 o oS 1 a 1 Py [l a aa [~ 9 - &
ﬂﬂﬂclﬁuﬂa']ﬂiclUi’Nﬂﬂ1511ﬁ'lu5'311ﬂﬂ FIUM EDMﬂQUWQUﬂaWﬂL‘L’HWU’WI‘U@Q‘VL]ﬂﬂN Y3

e &

=% L4 = ~ =Y [] 9] Q\/
YTMITBIAMITN ITIMATA IBMTUTMITOUMDUYHAT NN T msadausigaladag
nansuuNy MsTarteanaslunistinu aasnaumsaaanlssiiurasganatiie e
° 9 1 4 Y Y v ] o £ o a wva
mldmsauesnenagnsidluniifivesmnaulduds fagsi Idmaiununagns lUfia
0 o
Uszauanudnse
o q ¥ ¢ o s A .
2.2.4 mamldnagnsiilunszuiunisiineliied (Make Strategy a Continual
Process)
1 1 o N o o c;
Kapland a2 Norton na1271 mavivivnagniilunszuiumsh
A A 9 o o o o ¥ Y] o VoA '
astiloy viemsqualinagniiiuauilszs Jumsiidaudunagnstianuaetiios
f o ' s A & o Y W
TuzilumsdiunszuIumsdszyununIunagns Hie BSC sy loanagn iy
A o ' P 1%} ¢ s “
seunulszanar uiemsdamibenuiiguanisdiunagnivedsdms lasmweitlseay
o o 9/ ) a o’dy G
anudu31un13 19 Balanced Scorecard Idl@usnszuumMsuIMIsnagnsIu lasison

v 2
ATEUIUMS I “przaumIng” Fullumsysennsnisuimagnsit (midmuae




59

¢ a o A Y w a q 3
anlsznamazmanuniuramsaivaudszsudou) WifumsuSmsnagns i
o’ d! s =) o d‘d 1 d' Aad o a P}
sunilsdumeriuaztunszurumsiinnudeiiior Taelinfdutiums fe
- J v o H
1 maveulgenagnsinunszuIumssuszana Tavuiig
] A A o
aulszinaeenidiu 2 dau As sudszanauionagns (Strategy Budget) tazaullszunm
d‘l o wa q‘/ . [ [ 1 t il
oA 51211 (Operational Budget) msdwiunauilszanaeeniilu 2 diu sindany
[~ A o o LY { v a '4 0o o o
Wudaduily wnderdui Balanced Scorecard Haafuiiliosnnisldanudidgiums
o = & Y v Y aa A o
guiivnuludeuamzn sazaemsidanuauladmnasmssisuwenadus luszey
811
[ yo Y a - d o o
2) msoaliimaszyudusmanenuniunagnsdalinnuanguin
d’ as dy [ yad’z’ A & & 9/ P o
figa malszqudnvaziiondaliivuluadeunionnlanng weliyaguierdy
3 a 1Y) 1 [Y 3/t a & et 4
Balanced Scorecard tazdusnisluszdveaia q 3n'ldli Temausasnnufamuilinenagns
¢ 3 a A A Y A = %4 3 Y v Y Yo
pefims AauvziiannunszAesefuizyafanagnt szuumstleudeyadoundudesldsy
4? A 1 3 a 9 a 4 v Yo =]
AMI0ONULLIINDMTAUBINDY AOANNABINTVBIRNALIMT semsnatsuna ldialin
d Y = a wa 9/
sypumsnenuranvudaweTasmn 4 auneluesdamsannsaddwanslfidaula
Y = o Y ~ 7 o Y. o
dremstaulundnmsiian “nagnidluvinilszdivenn q au>
] b= ¥ [ d
3) n5::11'Jumﬁmmguazl/sm/ganagnﬁ Balanced Scorecard 4893
¢ de o 4 & o a4 o o a 4w ¢
parmsnsanvuluasusmivdelumsmnuaguuag upeInuNAgNs ATTUIUNT
[} 9 Y o @ o o ¢
p9nLUY Balanced Scorecard AgR1lHAUANUFARUTUANNANRUTIEHNUMUATHA
a ~ o d? Y o 1 o A o a wa a
yosruuAguifiuadulditued @ dieth Scorecard TR TALAziimsTwOIUMA
BIRMIANTINANBUANNATIMYBINAYNT A uaT Nz aunIe TiiWeala mInaaey
a [} o U LY.L o an t o qyu &
auudgvettiunams Taomsldnnuduius ludaddsenhediaiagassylu
4 [ 1 9 i a 1 q' 9
Scorecard (o l¥aoUMIm WU msusudAmInOUIBRuAIMNIne laveagna
} 4 [

[] 9 o wa ] e, a 1
wazoldnszuumalfidoudtunie i hnnansdlditmsnadevauudguinouly
Tudnaunn waznageuniug ludumsialszan Taoliduimsswdudivljaudly

a a o o o o o 4
RSN TNUTMTHAZINUM I SAEgIHgRA IRy dmSuesnsdu o Timalszeym
TumsRosanidad TemeFanagnimi q landadldusingedlu scorccard H201HiAA

a .d? 4 a = Y 1 v A Y 9 o«

arwfalnidumeluessdmsuazifamsGouieindeiiion uazannsadsulyaud lunagns
FURY) Y a aw =] '8 < ¥ a = s}d‘
Idiuna JusmshiSdmidszauanuduiimargesamsnlyniufauazmssough

3

a & s A @ ¥ o a ' o - s2
LﬂﬂﬂluﬂTUﬂlu@\iﬂﬂTi L‘Wf)ﬂ151."51]llﬂﬂﬂE_J‘Vlﬁ11ﬁ'13ﬁ$tﬂﬂﬂ@§tﬁﬁﬂ muuﬂaqwﬁﬁmﬂu

o w =

c; o a L] 1 d' d' a d‘ ~ :j =t
ns:mum'ivmnuumiammmumLmumzs’flumsﬂ%‘n‘wmummﬂaxﬂsamm



60

1 = a Y s as
AIUATVUHUUBI IUAUT YYUINTT Lmzmggwuﬁ' L"U%iﬂﬂﬁ (2548 :

Q a wa a Y o a A g Aw a v
176-178) msinagng ll§iaszRerdestumsdniuvanidugilsssu dnfudaveude
¥
o os

o A o 9 9y awvaos a ' A
ﬂTiﬂ']L‘l—!‘uﬂﬁq‘ﬂ‘ﬁﬂ'ﬂ\"l’igTZT‘IN\ﬂHiWﬂﬁﬂWﬁHﬁ% HWBUﬂ"IS'IJ{]‘UG]ﬂ']LN‘Nul‘lJﬂfJ’NiTUiuLlﬂ&’

L

et A A Yo a

' Y a s 1 J ) a wea o wa
no ImnanadnsnangaunoInms TaoidsuAnroulunsthnagns lldfianisdfiiaas

v v
Tunouas 1l

o Y L4 . [~ n’/’ o o
1) a1 lonagnt (Understanding Strategy) ludunsuding

LY ]

v ¥
wiufvhnagns U iia Taomwizyasai Lifidwsnluduasunisdmuanagns Tae

d
Yd o a ° a wa gy Pt o 9 woa o
AN UNﬂ‘]f'ﬂ‘uoluﬂ15uWﬂﬁQ‘VIﬁ(vl‘lj1J§]'1J€°Wlﬂ\Wfﬂ'kﬂ“'ﬂ&’1’11ﬂ'3131l°ll'11§]ﬂ111/1ﬂﬂ'1\3“ﬂ3ﬂﬁq‘VIﬁ‘Uﬂ\‘l

< A o a waq Y 'y [ Y o a 4
pafin1s iesmuaIMalidliaeandssdunnudesmsuazdiygnvesgsne (eenn
a wa 1 1 1 o o a wa 9 @
Tumal§ia Feainseninnagnifumsifiaduilymdiavesnnudumailuns
oo e a = ! a os . a
Uszgndnagninudiaese Tasfinnuuandnetufailiionainlsznms wu madmuana
saly v o a o o a A v ::l A
gnin higeandeafuaiuese vianiwenslumsduiuau visanuliiinannaou
a wva o
yoafulfuiR (Tudu
2) fuAuAUUIAMS (Planning the Action Plan) ms¥inagns 11l
oA (= a a ] o a =) Ao aw oo J
gutiunuedadlsz@nimw liaunsoduiuanu lasyanaiisanufendunsuidenen

° a wa o o {0 o a wa o
nhldgia meihaudluinludnyazvesdasimammeidmiunumnljiad

a oA

supiidonlumninagnflhI§ia Tasdmhingiamszdesnwmulasims la

@ A

Wanuddyfuanlszine Maseu uazszezna Adhdyiivaudesszauniuialuns

()

b4
o o

nuwlfiansfiiugilsisy Tasdmuaneazdoavesiunoumsdniiuau wieliussg
dhmnoededany aasasutmuanoanulumalzduiezessaeunnuduialums
duiinauuazamsthaagns hhiFiua

3) @uluauAIHY (Plan Execution) fuSvisInsamisdes

. ¥ [
mm%ﬁaummw%’amaﬂﬂﬂmiuaxﬁnﬁnummmmumau‘nﬁmuﬂ AT DUAANT

o A Y A v oo A Sy A 4 Y
AUUHUITUMNMVUNINTUY maaﬂﬂummmum3nui‘]ﬂgmmaﬁmumimﬂ"luﬂmﬂu l‘Wi’)‘Vl"l]SﬁVlﬂ

g/ A v oa o a 1 I o 1 L4 dytu 9 Y
uﬂ“lwsamﬂﬁu%ﬂuuuamﬂmaﬂmima:wumaﬁmumsm uﬁﬂ%1ﬂuﬁ3ﬂu11ﬂiﬁﬂ15ﬁﬂ\‘]

1 b

1 1 v a = ¢ a
ﬂ‘i’Ji)ﬁE)‘Uﬂ'ﬂllLLﬂﬂ@l1\‘1izﬁ’J’Nﬂ’J"lllG?{ENﬂﬁ‘UﬁNt!NuQ’]Hﬂﬂﬁﬂﬁlﬂﬂ“ﬁ Tuaaumsalese uaz

Y 1 v a o o A& 1Y
ﬂ'J'llJ'GYE’Jﬂﬂa’ENGl‘Hfﬂil’i&’fﬁuQ1u5$ﬂ31ﬂﬁ3uﬂ5$ﬂﬂﬂl‘b’x‘]ﬂﬂi!ﬂ‘ﬁ‘llf)\‘lﬂ\iﬂﬂﬁ l‘Wf)chﬂﬁ

a ;o

9 o a a a v VY a b o a
ﬂ']LuuQTuLﬂﬂﬂﬁgﬁW'ﬁﬂWWLlﬁgﬂi&"d‘V]'ﬁWﬂqxﬁlﬂ maﬂﬂ%uﬂsmu‘lwwmmmmﬂ‘uiﬂiqmimﬂ

U

& Y Y 1

¥ A o v ' o a y a ¥ o
anuenle duda wazlvanuswdelumsduiuau Taoud IMAUaUNeUBIAUNIT

R

i
L
£
i
i
:
;
|
&



61

[

o = o o = A [ o Yo Y o a
Auiiunagnssunsiudanailss Tenifiyana wiisau uazesdmsez lafudimsduiiung
o o o
gnsilszavanuduie
o . . Y a 9 a
4) YsziiuTnsans (Project Evaluation) AUTYITIATINITADIAAAIY
v o oA { o s a a
tazaTdeUHAS NI MIATUABUMIA UL ehideyaninnsduiiuanins e iias
) t o A o i o
Usziiud “msduiunuussgiegiszasafidmuaiioals filynmiegilassalums
Aufiuauedials wazmszmgle” WedmuammandilymuesWannldmsduiivau
= a a d?‘ <5 1 =< =t a o 3
flszAnEnmilu deszndteswazBoavsimsaiuguuazmssziiunagns luumee 1
' 3 9 o o & A
nanlaoagd msildnagniiiunszuiumsiinenios fe mygua
as Y n’ 9 o o [ Y A’l’ 2 gy = a o
mivayulfnagniifluniifidsedwemnau dniudededimsmivayuantlszunm aq
¢ = o A A q¥a A S 9 a Yy
gilnsal uazdadsanuazanduy q e lniannudoities UeANTURUTMITIZABAL
msaanlsziiunaminaue Tavendadszpnlszduden Uszdlasing wedums
o o $ t 4 § a o a wa
anaulnagniiflunszuumsiiinnudedies mswdiefailymeyassadi ldlgia
9 Yo oa o n’: =< 9 =t a Y W q ¥ 1
wannsoud lnflgmlaiuil dutuddsadimsiannanuimislvilvuayaainives
BIANITBINANIUTUD
2.2.5 msldnnudugivesgusmananaulitnanunaeunlas
(Mobilize Change through Executive Leadership)

1 [ L4 3 o
Kapland 1@ Norton na1nil msassnaseesnnsdedaiuluna

14 )
Y A

g Y a A o & Ao w A A & Y oy
ﬂﬂﬁalmﬂﬂ‘lmllﬂ I au'l'wummmamwmﬂﬂmqﬂﬂamanmm‘umuazmiumusamm

Y a o d! d' Y a t:‘ Y U 1 & a v
uhase uazhivadsasslszauanaie Iinamandsuutasdinar daumsnelia
a':: 9/ [ :ll a aa 1 LK s - A ]
munagnsiuRoIodenuAIlege uazmisiitalesaseediumsiFunlasudaln q
:1’ =l =1 as s PR Y a Y ] a
samtamsalSouieuranusuradnsndhathuine maduimsszaugaliesia ms
H a 4 ] gl 1 s 0 a wa [l a H
wasuulawziiedulild aagnider Wildsumanihhhlfifedwieds uazTemaiioy
3/ % a [~ Qv
afnanuszausanBsynazvuaau 11
Y] o 4 o o a
UHUNITTANT Balanced Scorecard NUszauaudusATUAUAWIHY
4 ¢ Ay . e v gd A :
yoamsulasundasesamssudunnmsannudiny ldinsdumdeuiasmsdaay
M & ] A o g A ¢ A A ) A -
wisuReInszuIumasuihay afudisssdmssudundougamiusznlaou lins
g 9 W o 1 3 [ o { o
Unasesaua (Governance) daldanudrdyiumsimauiuiviesanuadesdauiiesuiie

[ 1 v )
fumsfunasu liggluunlmiiniurecuiiuddy Tuduaeugate dienawim|l

a o ] a o
3zuumsusmsimmmuu’1ww§'aizuumsmmmaqmn' (Strategic Management System)




62

o a dgl ] ﬂ a8 o 1A 1 ¥ 1 a Y

nziiady FeeztludadmuamienIni uazTaseadsuuuIniluszuumsvimstams
[ 9 ¥

wn i msnldvunlasluszezan q dsnanibindadulugium 2-31 Tasdiinzdes

ANUUNIT

S 1 d'

(1) aanudandennusSuideutasuuilas

4

o @ : o { o
) ff%'Nﬂ’JmuJuauﬂﬁdautﬁﬂ’mmmz

3) fmuaddesieniiaznagns

os 9y

msudnsulfinamsudoumlauasmsyuivaiunanuszaugen

[ v ] [
Goutingialussamsimanlszauniszendnnn wazesrmsifinamsduiuau Wide

e .

4 o & 3/ a d’l A 'd Y 1 a 1w A
a7 Iﬂﬂfﬂlﬂiﬂﬂ1ﬂuﬂlﬂ1ﬂlﬂﬂcﬁiuﬂ’ﬂﬂﬂwﬂﬂﬂ'lﬂfN"U‘NL'Wﬂﬂ\lﬂﬂ'lﬁ]z"lﬂulu?‘ifgﬂu»iﬂgﬂﬂ‘ﬂ

o3| 4 4 ag o o S o ] e A
Scorecard 1HuTosilelumsdemsiduiml duhldnamsduivanluemaniiime

44 o 2 a Y o ¢ & 2w s A o q ¥
Sg3UU ﬂ\iuuﬂTiﬂ%ﬂizﬂ15“ﬁﬂ‘llﬂﬁ@u’]‘llﬂ\100ﬂﬂ15“}5\3€lﬂuuﬁluﬂﬁq‘ﬂﬁ 1o ﬂ15‘V]’|1Wﬂ'ﬂM

ufludemstsunldsuiuiilszsndFadenn 4 auluesdns

9y

4 < 4 v & a 2
Wenszuiumsldouulausuauay AUTMITIZITUIINTZUIUMT

L]

1 & ) S’o ¥ v 'V a
Unasesguarielfiiuasesinihmandounlas aszuumsiidszneudremsadaiiion

1 a waq Y b a T ] a o A 1] 4 ;‘f c:’
Tmi msUfialvgiludaedie vasmsduaSumiveyunidonlvivesesdms el 3

. £ 3
nlasuTasiadn mavadeiivan msdadszyu uagmssaldimsdoanuiuminnuae
< A o A o a o
fuesmlszneuid i Ifdansnfouutlasveansziiumslnasesquald

[] k4
AdA o

a [ o 1 LY
duswisiaiu udnagniuazfausssuesamsuuulnsise 1dsums
: Y Y o a Y v - T < v vy
wasnasulfidnfszuumsuimsiamsuds sernsnealglassaviniuanuimin
s =Y Yo o A q ¥ 3 ] o
19994AMNT NagNT1eApd Idsumsiame I e nasieudens lemmiazAvgnau

L]

a 4 ' L8 o ~a v A ¥ i o 1 'ﬂ )
mmuagmm ﬂﬁQ‘ﬂ‘ﬁﬂﬂlﬂl&ﬂ‘i%ﬂﬁuﬂﬁ‘ﬂuﬂ'ﬂuﬂBL’HEN mam@uﬁaﬂxumnm HAU

& =h.

A @ @

ffte AnuauIa TuMIaF1IRasNINTEHIWTINAAUIN “Msngatiaegivi” fu

“msulasunalas”
3 o
1) ANUUNIGVDIHUT

ot o o ' vy ¥ Yo WY o <5 =
Nuﬂ')‘]ﬂﬂ'ﬁﬂﬁ1811’]111!‘1?]1’”ﬂ"ﬂ‘uﬂlﬂfﬂlﬂﬂfﬂuflhﬁﬂﬁlﬂﬂuz 3 NI

u¥ waalana (2543: 22-23) ldsausaw3aail
a . ¥ I Yo A e
anonAas (Stogdill 1986: 256) Tdnwwngd hirdieyanani

[}
@

a o = Y (A wa = < Y A 9 Y
U1 INTNA ﬂ'if)mmmm'mga“lwﬂwﬂgmmummmmu ANUNDINT Wiﬁﬂﬁ’(dl’lﬂ

o

a A

fionswamilemsufiiamsniongfnssuvesnudy



63

= = =)

oy 1 ) S =
MB33 (Terry,1990: 178) THanumvuied iriednldaninanse

o @ A

o slc; wv(éduls}yw a n wa
st luanuduiuiaadiegaed idismnigainluaaiumssian o iielgianmsiaz
° 3/ a 4w Y A v A o ¥
suaems lagldnszuumsAadodatuuasiu e liussqhmuneiidmua 3
= J 1 9 < o
A3 2wl (2539: 34) Wanumnedh frbdedidugudnaisves

1 o A a & Ya Y A ° 1 1 o A =

nqu uiisndaly dudiniilumssmuadhnneing litesdumsduiumslaq i

FEmslumssmuaunuanathving i'm"lﬂﬁmmqﬂsvmﬂmmmﬂmﬂmﬁu‘lﬂmn'ﬂJuUU

o A a

[ o Y { a
laﬂ']ﬂu ﬂjuﬂﬂ'Hﬂ!é‘i‘lﬂﬂﬁuﬂﬂﬁﬁﬁWQﬁﬂiﬁuﬂTEUT uy ﬂﬂmgtﬂuﬂ'ﬂﬂu@u Mﬂ'JTMﬂﬂ MINIY

@

wazmsszfiumaiidusssy aseaialedldiesfuiiamn 16 dudemnsodszaumalsz Tond

a1 q Aeldinanisnaunaunaulumsiinu

LR

o & Yo ¥ "f] ¥ o Aa ¢ Yo w
MUY fﬂ,u'lﬂﬂ\u uN‘ﬂﬂJﬂQl"ﬂﬂu1ﬂﬂ UINENAY JINWINITUAL

U@
.

Tomaimunzay 1dsumseausuiiude uaummsmﬂ% Fufiidedo 13 lauazily

| o 9 Y 9 o o 9 o a [ 1 Y a o
LL'UU@EJNGlHQﬂuulﬂ Hu3 mmnmmﬂuwmmnﬂman‘ym:mwwmmnmamﬂgmmim"lﬂ

2) 9 ym“uawﬂmﬂwmawm
a a o Y2 =9
atly iounal (2534: 191-195 819 luFal %mﬂszmﬂ 2543: 16) ladnu1na
snvazfihluesdmsaiolmi uaz Tderuodnune zuoafii 13 & s
M) Lﬂugmmmg anuEITe e ldnnmsensudedou msiseudan
4 o Qs @
dszaunisainsaazannsadnnliuld i anduesdms
d a Pl ¢
@) Wudhueamsallna aansomamssiilynimismamsal
' y v & o a a 4wy
a1a 9 18 n¥euianunnmatestuilyminenszfayuld
& Yada A A Y Vv = 0o q ¥ a
@) Wudnlinnunszaaseiu yuiu gaanuuIn ez lvine
anu§aniialumsiiaug Tanunzieens SIHINEA ANV 409A NS LA VB IAY

) Lﬂuﬁﬁﬂﬁwﬁﬂﬁuia

ya

(5) WudAtuudduiuia nafe Innwmunsalumsdageddyana
a4 q $audlesula lunmsvinusunuy
6 ufitigusssy $ndslansudolinslfiatunisduiugsi
msedddihuaaseendiunilsie nmdnueiveasaimsdae
3) nzfih
205154 uild (Warren Bennis) 4o 1fin unie (Burt Manus, 1985) ($141u

a o 1 = o o w 1 o LY S
qanat Sadiiun 2548: 112) wuhiigldmidiannu3nnne uasd1e lsnauninngugnineg

fhin Tuszezndaion mmﬂuwmmmmﬂsuﬂiawmuwum"lﬂmummnduﬂgm




64

= o

1 1 o ‘:l v a 3 1 Vv
milouinuzau q Fudludaiansoaonld fusmsannsaaiuanzdouly Fudeldnne

F

Y o o < o $ & o a 4 @
dirludyanalussnsuaaseen ldidui sauaiann Andu nieadaldinaiu1dlud,

L'

| o o & ¥ AaVe A o o a vua a A
‘UﬂﬂﬁeluHH'JU\ﬂU‘VN'H'ﬂTﬂﬂ'\lﬂuﬂﬂquﬁjuu‘w&)ﬂ’lﬂuﬂNTUU']Uﬂ15U5W15 ﬂf‘]‘UWﬂ15ﬂ‘D WD

Q

o o 9/ I'd = 1 4 ay a [ A 9 o o ° 1
uansiuIeadms@u ldgidhving Ssamaladdunwasanilasfedinezuesnadumia
= u’/‘ 19 o a ' :/‘ o v ) d4 a 1
uswwsqqu“lumﬁmiuu ummammsmﬂﬂammuuumtmuammiqaqﬂmﬂ Lm‘%’lﬂu
Y o = ‘v ay o’ Y a :/l 1 o 4 4 Y
@umsa"l:u HANUDOIY stwzmng‘usmiuu"lnmn1mmmﬂaaumﬂmﬂmﬁiqsﬂwmw
1 3 (& wa 9y 1 o 1 g w o t Y a n’: as =
lignnsanaledifianuldjumian edrududnenivw uaaendusmaiug Lilianu

<] 9
gy
g 9 s 4

o o 3o = & o o ]
ANUUAHIATNTICHU ‘Ntfluﬁamummmﬂtyum %Q1Uﬂﬂﬂﬂu80ﬂﬂ1i

<

3 ° Y a Y o 9 o A Py LY s a ;

mvaly ﬂﬁlﬂuﬂ‘l‘l'ﬂu']wgﬂiﬂ151ﬁlﬂu§u11u@ﬂﬂ1ﬂﬂ15lﬂaﬂuﬁﬂ_’aﬂuﬁﬂ’]WLnﬂa@uﬂlﬂﬂ‘Uu
' 2 A ¥ 1. s qy o Y o 4 a2y Yo a

951\35’3@[5')9’1@!”9\11“9’””@14 9 NWﬁﬂigﬂuvnslﬁﬂ\jﬂﬂ15ﬂﬂ\1ﬂ5ﬂlﬂaﬂu ININITAUTINDL

J

] d"o o k73 o o ) P o Y oA et a
Freiihmsmathmneuazadenagnimshaumnanngimsimhiieansuins

[ et (I} n’/’ Y a s/ 1 ] d' d'l [] v o o @
nSwensinegminiu fuimsdssdinihinsufounas iversldesdmadiuda iy
frmafiming oy seandesfuaniunIssineuen aremsaiausaiuaials femsinnu
Y Yo =2 9y 3/ VY (A wva 1 A @ a @ a
Wl IdAnSSu udtlyvueenszdquiddugianunnauswuiieswledusumand s

a w A L4 v 9 o
wAnsTy Fundeusnms lugidhmnouazauduia
Y o 1 d Y a
wenIni Aeamey (Kotter 1988 8131u tenivi JuTn 2548: 163) TdeFune

' o LY Yo o o oA A ¥
7 hsuderdunnziiminnudidyedigmemsn/fsuilasvesammiaadon naznis

= ¢ ~ v w da 1 0 o 4 %
wasulasluesdns uaziinnuduiusiFauindeanyduiavessnanis luilagivuaz

2UINA

1
o A

o a
4 anududiinienisnlaounlag

o A 4

oy -t Y o < PP
mmnluqjmmanmﬂaﬂuuﬂaﬁunnszﬂ‘umaamammmﬂuﬁamu
] Y

] .
a 9o @

anudanumindemsiuilasedfylumsdfsl Teomwzedndedihiildanuda

L1 o

o

Al

A

o LY o 1 94 1 o o ]
maadudnonmuaziannaududildunddudely anudludiviemsnaounlad
o s ! ‘dy =1 a
dnuazane 1 (NT2nI1ANITNT 2549: 40-58)

1) mszwﬁﬂimmm (Self Awareness)
o 9 b4 o .
n. NIAsENIinINIIAIueITNiveIAUIBY (Emotional self -
Yo et @ Y ¥ ¢ =) Y o ¥
awareness) fUfliNsaszminindiuesualaueIgy Ianwinleesuaivesauies 3
P = 1 o 1 oo Y 1 a g yd
anuidnvesaueiitzdanansgnuminueuazasnuiivietials whlemilsuilniv

uuamaveanu uazdulngjaunsalddymnagranienisuaasesnriomslian



65

o del 1 o Y Y Yo e v
iy ay Tﬂtmmmumwsmmmﬁmumsmmqamnﬁmmﬂu"lﬂﬂ Qumumsmzwum

Y L4 - a 9/ =] 4 1
maduesualvesauesge Wuauiiasdluasauesssals ndmadeersusivesnusdi
A o L ) gy
dlame wiaRerrumidonildiiuiuimveny
v, Usziiuauiea’ldgndes (Accurate self —assessment) FiTinTg
a ' o douo W o
aszminaueageezfyaseunazyauiavesaued fiosualdudumsnsziwesau mind

8 o ° [ w o o a n,: [ T = [
Fesuduazdouir hifulpditeraunsofunazSouiluduivldedwaiy uasuils

o

o o L4 LY Jd 4 o (]
Wwndinsaasdoaaztounduihunnaduassanndou Usziivauesldesagndes

VYo Y1 A

o = ; A 94 g A a A o
‘l’lﬂﬁﬂ‘lﬂi'.ﬂl‘ﬂﬂiﬂ‘l’lﬂ'ﬁ%ﬂellﬂﬂ’nlﬂf'lﬂm’{‘IE)‘D']ﬂE;I‘i’)uLlaﬁ“v’lclﬂﬂi]&’ﬁﬂJ'ﬁmﬂﬁJlWﬁJﬂﬂll‘Ulez

Y U

wnwzInilumsdudiiwesauesd

=g

a. aruiulaluauios (Self - confidence) Nisfidihdsvouiun

‘ ' Y 0 q YV a q ¥ o Y Yo dAa @
ATTIUTINTRVIIAUBYINYNAD ﬂﬂngmmmm"lwmwwmmum:n"lﬂ gguwmmmuu%

=

9 P a  w ~ o 9 o [ dyd vt Va2 2 ~
WNIDUNITINYUNVIIUNYINATUIN ﬁguﬂuanymzmﬂug‘ﬂummgﬁﬂmmsnaﬂ uay

u

1 os

4' u'/ Y] d! 1 9 1 d'l UL LY ya’
Faiuludnesieda i Taamuiioagswduiiunguiudou
(2) MIIANITAULBA (Self Management)
4 o al
A. MIAIVANBITUBIAUIBY (Emotional self—control) V1]
o Y e o o ot o

ANNENTanIUAYeITUsiRLe Iage 92TaT lumsTamsiuesualiuNeduauLaZII

9 s a ; @ = o 1 o A ¢ A o
Arzduiialufuawes uazannsandouetsvaidenar lludiemeiifiadss Teand dail

A

Y o ) A a a a ~ | v ] Y yA t
ﬂ1819‘|ﬂ’ﬂl!ﬂﬂﬂl&q&ﬁiﬂlnﬂlﬂﬂﬂTJz’)ﬂq% NIDNUINHU I "luﬁzmﬁzmu u.mmag“lu

& o ' Ve da Yo At A - o f
HhudnpuzauusimsaIuguaues latunde fiilinnasutisaziinnuaatasalilss
3 o
A
u’d‘ [
goumMsalneIngaiuin
. AW T15a1a (Transparency) FiiiifinnuTusala Neouiay
° a [ =Y :/l ] d'dud 9} 2 d'
My fHeniu anuldsdaluiidne msdlawsanuian anuyouazms
s A Y a 3’914'! = ) 9 o Y o PR o o 97 v Y a
pszifiutswesnuealddoumu samlddlugihitinnudad nawonsuveHANaA
oy ' e 9y a Y w a v WY yA ul-ad.ulvy
wsedaunnies TwandundaymhiunganssudulivssoussavesdouTae liviuihulig
[~
Taisriu
o W oy Yo A o o 9
a. anuannselumsdsud (Adaptability) fihfannsodsuda1da
o as o d' 9 ) A Q' ::; 9/
sFaassuazdfusanonouausIn s Imsratslsens Iae livasdudsiiaueslnai
A s dl 9/ o 10 d' a [ A [ T ¢=:
aulanFondafildlumsiinn vazlidnnaleiezmdydunnunquinie liuiueud

=~ Ay 4 Y o a 1 =} | ] [ Y Y Y o a = 9/ v =
e luesnns ggumaﬂanummaﬂwqu‘lumsﬂsumﬂwmnuammmﬂ"lmq LRREY



66

[

aasunaind hlumsdfudedidu lnauasfinnudaidiunldould Wiewdyiudeya
A a d‘ 9/ T
wionuas s In

t 1 o/ 4 P [ v
. mayelilguadugnT (Achievement) Fririiligaudalunisys

Q\’ =

radugniiinnsguddgalunsidhuswdnduldwindfulyawams
v v

a wa LY | 4 e 9/ o 9 o v dyu o3 LY a wa
ﬂg]'umm 'VNL‘WfJWL!Li’)\3!Lﬁ3LWOﬂu‘VI'E)gﬂ’lfJ1ﬁﬂ15u1‘UﬂQW'Jﬂt‘lﬂ @mmmunn%tﬂuuﬂﬂgum

o/

3 o o 9y = @ o o oot 9/ a
%ﬂﬂ01ﬂ1ﬂﬂ1ﬂﬂ’]ﬂvlﬂuﬁ&’11!‘[1%1!&’Lﬂﬂ')ﬂuﬂlﬂulﬂ1ﬂu1ﬂﬂ1!ﬂ’)’llﬁfl'ﬁ’nﬂ AIWITOATUIUANY

]
=

4 L) | o 1 1 1 as Q’
@oalumsianuie Widhvunoussg ldednduel dnvaziduveinisaguadugnives

Y o A = Y ] A [} t A ad ~ [ Y c:;
HUIND MITITUIUIDENABDIUD AMITTOUDENADIUDY ‘H1’)’6ﬂ151/1i);‘51’lﬂ14\ﬂu68ﬂ1ﬂﬂ‘11u

u

Yo dAaa

o 2 4‘! “ a oA <
2. MITEY (Initiative) RNTINT NSO NUUYTZANTN W A9

u

Hﬂﬂﬂﬁ\i'ﬁﬂﬂi 'W]'Llli]\ulﬂmZTN‘]JKFI‘V]EI‘Hﬂ’JUﬂM‘U“’GﬂﬂiSM‘UGQﬂNlﬂQulﬂ mewuuumiiﬁu

3

Yt 1 YA Yo 4
aniifeu FnareTemanieadrulema hivaseliTemands liguafiediiadaiin
Wdannudih wieudnssfideaiuenngihadlesuiiudeadesuiiuieadraToniad

= [}
annlueuing

A Yo

2. M3 Tan1uudR (Optimism) wumuaﬂan‘luu ATanTuile

Y

]

wazmmudemsifasuilas veadulemamnningdiuindusognaw weududd

@ A 1 :‘l o A a =Y ad o { :’ ar A A Qsl’ £ v & o
1“ﬂ3ﬂullﬁ3l‘5ﬂ')1ﬂutﬂﬁ1uu‘O?v"Vl']ﬁQﬂ ] UNAUAANIHU I “UBANRDINAIATUIND (“]Nll'u
3/

(2= 9 as :J v 3 5 v 9/ & o a o 1 = o o
msuedTanluwdd asedwdy “imualiudadeniudy duladairuad dsnaniiin
Y o A& ' a - At v F4
fingenazifamsnliswnlasluounaidniila
3) ﬂia‘:ﬂﬂlﬂiﬁmm (Social Awareness)
X o o 4 o o ¥
a. Mg (Bmpathy) fiiiilinaudiladou maunsadfuaaly

[ v 9 4 1o o 1
dhfudyanamuersual ldvnatesedy iliidndiorsusiveadanldlae lisuiludose

Yo o Y o Y o YA Y v YA o q ¥
tn dudihiisuiladduediedals wastulszsdunnmesveadduld madiladouwits

u
: '
v 9 o

dindfudduldudssnngiindeilinnuumnaaiu nionadaianssruiu

v Yy P L. Y o et
V. MIATEHUNFAIUDIANTT (Organizational awareness) AUINUAIIY

a

= A = 4 [y o At [ Y v
mavmam”lm‘immimaﬂumﬂms ﬁ"llﬂiﬂi)ﬂﬂ'imﬂulﬂiﬂ‘llWEJ‘VINmeJulﬂ Hazd1u

1]
g o

o W d ° b ¥ v o A o o A o
ﬂ'ﬂﬂJﬁﬂJWH‘ﬁﬂ'N@’lu'mWﬁ’]ﬂﬂluhlﬂllﬂﬂﬂ']u L°|J11ﬂWﬁ\1@’]u’mﬂWﬁluﬂQiuVﬁ’n@’lu IFUIRUINU

o

Y1 a o a way 3 - "W Yo =) [~ o o ar - 2
fudmiouidlunnd§ia soutengi hildlims@eudlumednvaidnysiaunslua

g

wa

.

a Y < Yo
A, ATUTMS (Service) MiATIANUAMNTOATUMIUTMIS §IN

a

o P 17 ° -y
Snussenanesual Huwalnauiinuisesa

@

anafugndmIedinsuuimashm



67

o o o 4 3
armuduius iulllumeiia figndes T¥msquanazasuauessrenudeanisvegni

wiadsuvusmsediuelald ielifgndldsudsidesmsuazdadueclindoudiog Iduims

U

1dnnuiio

[V .4

(4) MIVIMSIAMTANUTNWUT

n. Myadansaiuaiale (nspirational) Ariiadeusaiuaiale

k'

[ ]
o/

ah:i::o o b (=] a o ¢ A a da o a o VYA o o
Lﬂu@wvuma“wﬂﬂﬂumummaamﬁuﬁsamsmmusnmu munummaiﬁgaummm

0

) 9 v v
Lﬂusﬂtﬂuin Homamsneswiuinlasiimsfivh difausaiuaalolvidouimnld

[
=

m'numﬁmmﬂs:mnu“naﬂmuﬂmu"lﬂmmmmm‘luwmmmavm V\ﬂmm‘wﬁmmmm

mumumﬂmu

¥
= 3 o

v Aata a =]
9. ﬂﬁiJﬂ‘Vl‘H‘WﬁﬂﬂN@’N (Influence) WJ‘]N AUINU awﬁwamu"lﬁf

¥

L)

3 ' Y .Qlﬁd 2 o 1 1
GNEMmigﬂﬂ$1%3ﬁ1ﬂ1Uﬂ1iﬂQQﬂ1%Q‘Wﬂﬂi}uﬂdi’ﬂi}wﬂﬂlgﬂﬂaﬁ"lﬂ NI IWNQUUAT A

a

] ¥
ahanTetelumsemismivayuiefannuAasisudu wazidnniudeudngamzii

Taundosmyla

9 o Ao

fl. miwmmﬂuau (Developing others) Numummmmwﬂu

o

miﬁmum’Jmmmsn‘umwau"lmmmmmau%amaumiﬂumﬂu‘nmmm L"ﬁ/ﬂ"ﬂ

Y

[} . o 1 " @
dhvne yaudaiazyassuupun annsaliwaaziounduiiadnassauazminiums

v
WuldiamnlSnumazddnaoulassssuma

. madhdusamsnlaounas (Change catalyst) giviivihlvifa

. . L B .
msilasunladidnadnraunsed dtennuiwiiufisededimsndsumlas Himeanw

A o 1 A g </ = <! a a < 4 a = =)
fluega i ldindennuiiuda dhunhadedfiduadiaieinemsndounlawdaz
theasathunssdadn Tasldmarafiaudumuldninnuds TiEmediaizensuy

guassandavinmsnlasunilag

Y

2. A1SUTHITIAMIANUTAUES (Conflict management) F1i19

vy

@ as o 9/ YA YA o 3 ¥ a =
Z’ﬂ?ﬂiﬂ%ﬂfﬂiﬂﬂﬂmuﬁ'lﬂ'ﬂll"llﬂltﬂdvlﬂﬂﬂﬂ ffj‘ﬂ'ﬂ'ﬂﬁ‘ﬂﬂﬁhﬂﬂﬁ"Illﬂﬂﬂﬂ'ﬂllﬂﬂlﬂu‘llﬂﬂﬂulﬂﬂ

q

9/ ~ ' [ 1 ~ =1 9/ 3 @ 1% ) Y v 9
mﬂwunaammﬂmwmt,mawhmmwmNaaﬂvmﬂﬂumuwaamaaﬂu"lﬂ WYY UV

9

@ { o/ a [V a 3
Taudaiisng uazfuianuidauazanudadiuangndunanlsuiruad iy

AANIINNIINNITANAITINAY

Yo Ao

R MSASNWUTZANUYARY (Building bonds) #1i1iid]

L'

a a a ] o o o
Usednsnn i}ﬂﬂﬁ"lﬂblmlﬂﬂﬁ"lﬂﬁuwu‘ﬁ mﬂﬂumm;mnmwmumaxuﬂﬂa ﬁ'i'NﬂTll!



68

A A Y o o w Y
(¥B0D ﬂ’J'liJvl’)’JN‘I"l] ‘5’)1171\1?]’]1111"56\3@6\1511&11460?]ﬂ"li HAsNUHTINNTHIINMSUDINIDS
A ]
sy
0 1 @ g A 1 A @
%Y. msmamimnmﬂummmzmmsmuaﬂu {Teamwork and

collaboration) ﬁﬁWﬁ%’ ﬂfﬂi‘l’ﬂﬂuS’J‘JJﬂuL‘Wﬂ?fiN"]JiiU1ﬂ1ﬁ‘ll?)\3ﬂ1ﬂJ’t‘]Tu’ﬁli ‘H’JNL‘W’OU

L'l Y

[} = = [~ [} Yy [ A W [} A W
ﬂmmmi‘luum HJ‘L!LHJHU‘U“UENﬂﬁ‘IWﬂ'ﬂlJLﬂ15W NIFWIWHUADNU LAaTNITTIVNONY

o 94 Y Y o ' a4 Ay W A
annsagngadou i mihnuesInIzAsIodu nszRUATHIAY NoaNuWIe lusza
' 9 a s 4 1 g/ ' = s @ o 9

ngu wazadnalSauaziendnyaivongy Idnarlumsvaenasuuazstinanuduiusi
aenuld W lramuanaszmihnlumsiaunlddmualy

=y %] o o Y] 4

AU YIS 1Ay IRIWUT el (2548: 174-175)
Tandnds Anyzvssyanailszauanududalumaihnagnd IR 4 dszms fie

a wa o

(1) MTUFIATURUT (Interacting) Fazrinagns WUIA1H
o o @ W @ o o 1 4
UszauanudiSsdesiivyweduiug Tasannsoaduanuduius Aededfoas nizdu
as I A a 1 a wa [ o [
#n9a wazdlszaunuldyanadwneanud la lununsuazmunsedqinnusuiuedi
y ol a A

aeanasaziidszdniam

(2) M39aass (Allocating) Fvinagns llfiiadesennse
daassninens lumsduiivay wu anlszina Mdey uagszezaBiuMMI Ty
A Y a s oa d v Aa o
weoldiAadsz@ninmgagalumsussqgihvine Tasmwizaaumsalilagiuidonsie

4 & o & Y Yo o a v = o qYa ¢

dludiy Feduiludesdifihiannsouimsnnuiuazanudorngluiinldifadss Tewd

gegalumsussquthmneg

U@ L]

'
3 o A

(3) ATIVADULATAANTY (Monitoring) RUINAA foaa 1190
1
m’mﬁauuazmuﬂumiﬂﬁﬁaqmmmam%niﬂﬂuﬂﬂa'Su”lugfmﬂﬂgm']”umnm UoNINi
v 9 o 1=y Ty v A [ Y a v 9y o d?’
fadssmusansteaaunisaiiuau Iashidmensens naanuaid lumsiinuiu
o @ ~ a wa ~ o' =
Taoilagtiuimihfindfidmsdesiianuduavdszaumssilums dmaTuTadas aume
(Information Technology) ¥38 IT WATNABUUATAAMINAAMIAUHUY (HoRAE
9/ | W o A Y 9 Y] o3 a
aunsoudiyminTonannmsanivau ldiunaumz aeandssduanuiiusiwes
. .
ARIUNIT
(4) MIVATLVY (Organizing) MIHIUTINAUTUTATINITHOL]

Y o w o 3/ as Y [} £ - o S
"UﬂmﬂﬂﬁﬂWﬂ’i:ﬂﬂﬁ ﬂwm'ﬁmTﬂNasnmsﬂi:muamua:nmmwmmm“luwma

v
w o

Wludedidy dofudihiiddesannsodaszuumsmaulimnzauszrhalSunauas

AUNMVBITNFNAVNIUARB 1R




69

) ] v 9
5) msusmismswasunlas msalasuulasifeduez i
o CABR v Y Y o w A P " W oA Y s a 9
OAGAYAL [FU ANUTUFDU ¥991NA NI0TLELIANNUANANNNY TIADIAWTHIIUAWANY
g/ d' a e’d'sl 9 [} ]
Wl Taommemsnldouudaudnagnsidesnsanunluazsnlanannauves
d ° 9 ar 49 a = (] =1 a a 2
paAns wilminnagnidssdunsavsmsmanlfeuuasediidssdniam 49 Kotter
a o Y] o s
uaz Schesinger (3191 UMY YLIMT uazaiggWus WU 2548 : 195-197) 1@
o A Yo (9 A a P ¥ a
mi'uwaﬂumsqﬂuusmemumam‘msmsmﬂﬂaﬂuuﬂm"h 6 5
(1) mslimsAnvwazmsfndedoals (Education and
. . d' [] 9/ ¥ =} a [ 4' d‘d rd
Communication) 15181150 ALAALUTIABAINAL 1ADINNITUNITARADT DX ITNA MUDIANS
At A A R s o & v ot a = a 1A
Tag7tazauuAuvadeyalusnmsiuiudeyaiiinnudanarauaziimsaanodoms
é ey o o d! a: 9 s Yas =2 ) 9/ Q' d'
Alusidse@nsnw Famshazliwinanueunsa ldsunswdennuesaazdi lelugan
9 A 4 o 9/ Yo = 3 ’ A s/ ' =
shlsAaamnsai 1@ TasmsiidulSavnoyana maldmsnean niemslymsesuie

14

1 L) o Aadd 1Y 9y dy A = q’/‘
ﬁ]unqummmwswznamazmmwmmu%zmmhmnmumaﬂwitﬂaﬂuuﬂmuuﬂsmu

ABYANATIUIUN

(2) M3liadusau (Participation) TaeUnaynnass luaediuly
) N ¥ 1 )
Fafian 1@t a1 mas mazaziuasldauisunansznunnmaasunladldiau

E4 ' 1 ]

L as 1 a 91 =1 ey 1 1 1 =1 =1 L} L} y 9/ :l’ 1
SIVAATUAY cmmsnmummaan’qmmmni‘]nummwwamﬁmamuaﬂﬂ YN
mudszaninmmlunmisdadulalunmsnlasulasdae
(3) Mo waNuazAdINUazMIAUaYY (Facilitation and
Y o c; g o ] A Y ] &
Support) AimsaldsuulasansalimsmivayuueediuneaanIsABMIUAL 1FY 11D
o 9 g v P Yot ' ' Yo (=2 o
winnuidnnddemsnlasuulaina 0199z 145M5a1 9 13U RER G RE 1) RN RER 2
- A o oa oA ' a & Y ¥ =
Aneusunsons ldnGudoulugionanuaay Feenvzaedldnarluszezusnuazil
9 [ 1 1 o o Y
munuqmaz"lmmuamw:mmmﬂszﬁummmm"lﬂ
(4) N33OI (Negotiation) UM svsnmanldou
[ et 1 [~ d'a) A [ LY ] 1 9 [ 3
yedRinwasluifoInsHeanMsABAIUAY AI881UTY DA UNAVDULTIABATUUU
a 1= g Yactq Y o g [ y
wavnanlifau fmusaldns dssiafigusnnudeamsveswinmla wu mild
[ Y ‘ ‘3‘ 1 & Qdd’l 9/ Yy P a‘l’ A
fugnioanmmnedulunulmivessn Fagnsisiszdelyaunuiiguazuiniuie
9 = Y 9 = o v o v Yr Y o’.: gy v
l8anasGeuTeoudreniimsiandetulungudaeduiuenld
o . .
(5) MsunsnuyaazMsauudunIn (Manipulation and

N g o/ 1 a A a =) a A LY t
Cooptation) @ mFumsunsausuiiumsuauduniedaiiouanuasuneiguiauly Ta

@ ' a0y A Y A da 4 9 Y o a
MIUAUVINUNIANTINABATUNIBNTT AT WU NINTNNA LW@1‘H‘V‘INﬂQ1Uﬂ6NSUﬂﬁlﬂﬁﬂuuﬂﬁ\‘l



70

1 o A ﬂ’: 1 1 Y @
mumsﬁamgflummzsﬂu'J%waumnmmsnumuasmiﬁmmm Tﬂﬂﬂﬁ‘b‘ﬂ‘gdﬂ’)ﬂ’)ﬁﬂ1

1 Y v Y

uimadulduduwinlaeltan ldtdusnlumslasundas Tasuuziihweariivi

QU

e

[} =)

=3 o o o ) 3 1 v ~t J 3 = 3 nddy
Nu%ﬂvlll"lﬂﬂJﬂ’JTMﬁ"lﬂi’g mamm‘ﬂummmunmwaﬂummmuu HINIADINTUITY

o & o Yo o ' Yy oy Ty Y Y o w
UNUNM 53““033@1%1@5Uﬂ15ﬁuua1§uﬂ1ﬂ7j1ﬂ@53‘1ﬂuﬂﬁf} Llﬁﬂ’]“’lﬂmiﬂ"u1uzﬁnﬂ'\ﬂﬂgﬂ

Be

1%hunsesiienonn s lanudwesi Idsanuiede'1d

14
acd

o @ . o [] [~ @ ar
(6) M3TAY (Coercion) M5 1819y FdThTlumatiadiy
Tagasededaddedu wu mshidoudumia Hvnu madszduwanuiidindiniuiiy
= A s [ 1 3 o o Y '4 =
139 viemseanmidesusesguaimmsiaum Wudu Taowailsy Teninaznaide
Addy A4 w 9
AT HiMipuuYe 5
aanlagergd unumvesfiiiiduddapnniigalumaiumunagns b
a wa d { ' 1 4 [ '
Ufvadissnniimsulfounlavesanimadsregaasannuazdeiiies IA157 dawa
J o as u’}l 3y a g <2 9 ey Y s 1 a Y
nsznudenddms dnfuduimsesdnmisdedesiinnuianuamnsadfundsasdms i lu
a - o ¢ kA s ¢ ayo AqY  w a
Arnfimuzauiuaaiumsainasanal ysnnmiumsheansigimlsnannisuims
o
wuufiduswmnsardnanuduiusfudsimauiinieluazmeuen aunsaadi

A

uragala IR udswandsaunsaasuldmaiuwunagns hi§iAdssauanuduie

3. woAabafuanuduialumaihumuliUGie

LV

a ; 1% 0o o ° a I o [ )
uurAaeItuaNnudus lumsiwesu lUgia é’a%a"lc»’fuMﬂ1s?knmaaﬂs1Ju
o
2 1lszeu Ao
Y] o o A I's
3.1 mstaanuduianinmsussqhmuneniedagiszanveauny

o g o =t d .
3.2 myiannudnse lnemsi/Seuiney (Benchmarking)

[ o %) d
3.1 m3vannuraduianinmsussgthmnenssinglsyasavesumy
a s S ° a wa
JumsAinsananudisaieanudumarvesmaimTone Tl §ia
=8 v Y 1 v 9 4 @ a d
vinnsanilymnsafisnuldunsunguissluunsTeauaua uasgunaviesiile
¥
anigemsa vounsauy tazladwWan (Pressmanand Wildavsky 1973 81edalu nd
A R a a ey
N9 2534: 51) IdAnsananudiSanSedumarnanamaimlenehh§ia Tae
Sann (1) Swaunuiinudedeusudhruneisimue ) Snuduilsuasdalildls

1 o ¥
nnMsteass i lasens @) nailasinsldldie wesluwdveanar nFugan MY



71

wiemsvnenaeenly waz @ Swaunguithmneit1dsulss TeminnTassmsdledfion
fudhminefidmuals uaﬂmm'fums?mumwmmmeﬁgmaﬂmqLﬁﬂﬁﬂﬂﬁ"lﬁmm
afvayumsidoulamansdneves AIpSNUIAZAYBY 9 (Berman and Other 1972
$raialu ndr neawn 2534 51) emsdumileduiideananerss@nnavesmsiimlsne
T1UR1iR (Policy Implementation Effectiveness) uazmmsﬁmﬁawmmsﬂﬁﬁﬁ
(Continuation) iilesguainmivayuTnsems ﬁ’ﬂﬁmmsmjuﬁyﬁmsmm Uszdninm
voamsiuTeueTlfiag 1dewn 3 dw Ao

1) %ﬂﬂazﬁiﬂidﬂWS'lJiiqtﬂ]Wmﬂ (Percent Project Goals Achieved)

] 14
2) wasaumsildsuntdasidavuiuuuuurunsaeuvedng (Pattern of

Teaching)

.
wa A o

3) anuastitedwsimsifiaiiesgina@nmivayulnsams (Continuation

o3

of Project Method)

Y o A ~

a o] o : o d' A
W%15m1ﬂ1ﬂﬂ151’lﬂ51ﬂu’l']ﬁﬂ'ﬁ’ﬂﬂ]‘ﬁuﬂiuTﬂi\lfﬂi llﬁ%Qﬂﬂim IATOIUD

Y]
9
b= Y

nnlasams llldedudeiiion dannnsAnniilidnuazadrodumsfnynlszdntnanie
HAdWT (Out come) Y0ANTUIA UALAUDY ) (Green Wood and Other 1975 81tdelu
no 2534 :52) TasRinsanlszaniuaveanmaiimTemeldugiaen 3 dnunzdo
awa & <4 o Y A
1) wamsUfiia Famnedamsildithmnevealasamsvssgua Aens
= a =) = o o [ o Ll a
wasuilaangAnssumsaeuvsinguazinlSouisumadwinaanfaturadwiiuneg
2) anuasiilesueamsUfiia vaneds madfianenssuaie g dnduidu
o hilidiasginansedinunoudieanludd
3) mawouns Udmdu vueds msuwsnszaguuIANAALaM YA
-~ S Y [ ] A
amHIMaveIasems vinTsaSouidsaTnsams I lsaSoudu
dy R o a wa L) = =~ a =
vennniimsany i Touw Wd§ialunidieweves Jun wozseunuad
ya °
(Chema and Rondinelli 1983: 22 $1alu nd1 neoawna 2534: 52) ladnsanmavesmsm
uTowelldfianniledy 2 dszms Ae

as k4

or s :l‘
1) szauveamsussqinglszasaiiaald
o

2) wanseny (Impacts) Aanllduszanrunguithmneainwamsduiiv

AINTTUVDWNUITUA



72

] o o

o =1 o [ @ °
#u3v aindoy (2538) TAmtuanumiud tuImInms Janavean1sti
wToe hiFiadmjsTanansussgthuuenseagilszasdveu Toneiinitsa vie
o @ o a wa M o 0 o o
parmsnnipi i Taowa lile Sanwduie 4 dnvae Ao
o A Y A W P4 - o
1) 1zfuniefovazveimsussqithmne nieiagilszaed lunandimua
NTUINANANAAUDIU TU1Y
Q o [ a
2) mah sz TeniTasassvealszmvy aguithminedinisenan
o o
waansveu loug
) 9
3) anwAeiissrensliianiendelasamsduga Wasamnaw
gattloaveananssuluanyazulszin
4) msusmsautunueInInsans W4 fossnonmsiismsanl
b
l¥asane 1y
3.2 madaanuauialaemsifSeuiiey ( Benchmarking )
=1 o =Y 9 o dy
Wt AU Al (2546: 444-453) susmaNurye A
{ oy oo Cd
David T Kearns oanilsesmudmiifiusms ustm dsond 1814
9/ [~ ar [} [ ¢§ A a 9/ o a wa
aumuelin “dunszuiumsvesmsinegdeiioaluesdus uims uazmsilia
' a4 A v Y w A g VoA A Ao A AN Vo Y
aeq TaenfSoumfeuduguusdiy Audaunsaiga nienuuTEoY 9 alasumseansumn
dudrilugaamnssy

a W ay d Y 1 o v | v 4' 9
UTHN OIFadand llﬂlﬁuﬂ’ﬂ “nJumsﬂumamamamaauazmsu1"11J

o 4 q =Y a wa { y 1 o 1 awa $ [] 1 . o
Uszgnaldime I ldunaia FsUfTRRRTuRenh lgranisdidauimileniiguaiaing
@ . yva ¥
Micheal J. Spendolini (é’t%uwmﬁa) The benchmarking book 1814
t < { o | 4 a a ¢ a
arunelin “aunszinumsidluszuuuazaatioslumsdssniudun vims wag
a wa t o o [ 4 & - o A& n’/‘ sldd' A ] 1
AFZUIUMIURTANUAN 9 VBIBIANTAUBIANITOU 9 amluseaiulddngaieii iy
Vv
o/ o
msilsunljeesanmsdaau
a o = 4 vq ¥ [ o [ A
usEM Fsena 1dldanunuien “Wunszulrumsvesnisianaluized
s 9 a a wa =4 (v 1 o 4' =1 1 d' d‘ ay o«
Fui 13mMs uazmsU iiaa e q TaeReuiuguIITUANTMNTINGA (WO ARTIZH
v dw ' 3y A q ya A ' A A A wy
Foeiniiduana wazadradhmue weldimsmileniluSesgunin anuyede’ld
3
gazauNu”
9 . :J’ 1 Y o 1 A
A13111 Benchmarking WuansoutaIditly 4 nqu Ao
N & =t i)
1) Internal Benchmarking wSemsSeuiiounieluy i]ZL"ﬂHmS

= = o ! 1 o 1 4 =) o A Y Y ot 1 = 3
ll"iﬂﬂt%ﬂUﬂUﬁ’JuﬁuﬂNﬂ wagma”luammsmmnu Lwaﬂs:&gu“lmmazmmmﬁaug



73

ved @ A

[ S Y d?’ Ay 2 = a =Y
uagWannIannuamnIaven e vy uanlidenaszisne o1umaean lunsdszdiv
(Internal Bias) HAAITHUIBIUYBUIIANYA

[~ ar 1 [’}
2) Competitive Benchmarking 1Jumsu/Souisuduguuaiuly

= @ a <1 9 [ 1 I~ ] 1w 9 [
gaarnssuReany namsnez laSeuiyasougauiaeguusdu oz ldaunsadsulse

.Y v 1 e g

1 d
[ ) s o
wannaueddatu dediusu lugaamnssuaiineudnines Nezliveanaslunis

r-}

[ 1 a o a Y a a o Y] a
aSvufouiusyninuin duma AuuSim Winde duagquus wielugadmasiuma

=)

= o o ar 1 a = a o
apuyiindy AvzlimsalSoufouiussninusinwe weauaudn u3im efl uoud #

as A d o

a o Y] ' @ = ~ acd v A Y o o ¥
HASUTEN N lﬂuﬂu llﬂTﬂfJ‘Vl’JIlﬂﬂ']ilﬂiﬂUl‘VlﬂUTﬂﬂjﬁu%z'ﬂ"‘lﬂﬂ’]ﬂluaﬂﬂ“‘ﬁ]aﬁnﬂ@ﬁnu

9/ o ad T o PV o w0 Y N o Y
Yoya uaziAunanueIniluguistuiui ldswiioduldnn

. A . = =) v YA
3) Functional ¥i3® Process Benchmarking ﬂztf]umstﬂiﬂnmﬂunuww

.qlllw =1 r=) 5/-:1' A a - S'CS'QQ a’/’ sldd'
fvguaaduTaonSouiouluwhicunSefwnssufiauly dudiiifenssniu1danga

1 a [ 1 g o o

Y AINTTNMITTAAY HSemMTIRUTAYIRUM

o o 1 a
4) Generic Benchmarking Wumsilseuieuia ldudzdfnssy vie

1 o 1 A aw =) L4 =) ~ Y o a o =l
ANGATIMNITUAAI 13U AUSEM Fsond wWiouieuduesiuuiEm uea uea Tu lu

a g aw a as w a o o
Aanssudumsinusnmdud msdamsduiagau uazanuansalunmsasuauadida

& v ¥
mﬂm@QQﬂﬂ"I Lﬂuﬂ-u

¥

dycu ' [} . Y A
UBANINHEI LU TZINNUDIN T Benchmarking aan"lﬂmu

1) Strategic Benchmarking
<3 = ~ 4 a 4
L‘LluﬂﬁLﬂiﬂUlﬂUUlWﬂﬂ’i&’LﬂJU@lﬂ’JﬂJmlﬂzﬁﬂJ“UﬂdlmuﬂQQWﬁ

a ) i s [ 4 a
ATZUIUMTLIMITTINaYNT Aagnin 1y Yanuamnie niwnnsndnvessdms dum

oo v A

aaauazanminandIf olsziiu FNemWUeINIINITy tazmMIAunreddlusaia

Vv
121}
2) Process Benchmarking

Iz = = A aa a wa s A
HJ‘Hﬂﬁﬂhﬂ‘l}W\ﬂ‘UiHﬂiﬂ‘U')HﬂWi Wiﬂ?ﬁﬂ'ﬁﬂgﬂﬂﬂu‘u@ﬁﬂﬂﬂﬂﬁ IWe

[} acy At A o A :,’ 4 = =1 dy o o Y
wriIinsiaige Tlumahaouludeniu 9 mmsulSeuneululssani Tuiluzaes

9

A

) ' ) ) ¥
Tlgousuiamsdu q welimsudoya uuamalfiidars q idouaunsadhifenssuiu 9

Tdedrediealnuvinldnse luednals

3) Performance Benchmarking

3 = =1 a wa A a 4 t 1
l'ﬂuﬂ'ﬁlﬂiﬂ‘”lﬂﬂ‘l}ﬂﬁﬂWiﬂQUﬁQWH wmmmﬂﬂﬁu U gaAvUIYy 91U

o o a v =4 | = ac d’l
AT ﬂ’J13JfT1111‘5ﬂ1umﬁ’ﬂﬂﬂi‘ljﬂﬂﬂi}ﬂﬁ L"ﬁ‘uﬂu ﬂTiﬁﬂ‘kﬂlﬂiﬂ‘UL'ﬂEﬂﬂTﬂﬂTﬁﬂﬁu



74

T o 9 - = d' 1 Y 8 9/ t o a

o1 lisududes hl@ouauiansdu q udernvzlditmsanudeyaninnguiusiasuyy

. =} =t 9/ c; 1 a o A
(Consortium) ¥389INMIANYININTBYAVEIRATIMATIUHELNS TagnABeAnIsaziaen

. as d?l t s @ [} t 9 ¢ ) v

E‘]JH‘U'U Benchmarking ll‘U‘]Jflﬂ nn%zmuagnuﬂ%%wmﬂama YU mammswum'lmguaz
<] o 1 ° . 1 3 ) o
dudilunaineguds M3 Benchmarking doneINAIINTdiBIAMITUHIAEN W5 12AB

a wa

assmgmlia ldaigalufvnssuiidesmsulSeuiioy eaeglieglugamunisy
o o & s o 4 A o = = v '
Rty FiesrmsnnaanezassmesamsiieiimsnlFeudionlaiend
o g o ° o e as o
Tavagdlunsiannududalumniwwulhigiiaeadald 2 ma de msia
o o '3 @ 0 '
anuduTannmsussqihwine viedhlszasd nSetagilszasdvesunuidmua’ld dau
o R [l Yeu o LY o 9 [ =s9 a
mM3%1 Benchmarking szagldlimswann dsulga mlamsihanuliverdanainanas uaz

annsovssqihdszasdveanu ldodraiivszdniam

[y

4. NAAMEIRILSMISYNSAIEAIVEINUIBNUMATY

41 msuimsgmsmanslumizsnunniy
f139 Jam (2545: 1-15) nan B imitenuniaiguesing erdenmsiinu
o o o o A da a =
aunuuwuveInguanalundnlunmsiinu yaansaady ludsemaduniingdnssua
= < as o VoA a/ a o
ngzifiuiiundnmiousu Tasmmeesndalulszmaanigonsnuazdszmadiy iy
¥ 1 o o as 2 e st P [~ o o ~
Au uadduiyaaIngnaiy Insdeaaszitivuinainagruanodiud iy luvaeidsemea
@190 5zlisunINNTZTUIUMIAIIAUAUNW WAAINAITIWNY (plan) UFUA (do)
a o a o 4
399 (check) TRNIATEIU (act) A0TiaNile TuanSgenSmerfounugnsmandidy
[l 14
wioatio lumssmuafianialuszozer menuwnlfialuszezdu tazimuannssy
o = a wa A . < ¥
ua&’ﬂTiﬂ3U?]1JLI]H5$LU&U1J§]1JGI3J1@1§§1H 158 SOPs (standard operating procedures) i ld
3 At (A wa = a o 1 Al Ya ad o
nnmsfmuadtdfiRaudmsianurulunmsdiinlyamegiaveii ldaagaisinuly

Y

o ] ° ¥ 3 o q’.al a v o o A
sedvfinguuneiuaminiu dafumsuSmsaumaigladeserdoms namuilunioio
Tumsdmuanaay msdmuadimshiauy uazmsdmuanswensuinms wu [Qu

0w L4 a1 = ad (a va
walsznm ddsau uazgilnsal ansanumaluTagae 9 sudisuuazitlgiRaunisn
@ a o 9
vinuay vieldumulumsiaiioanaiwaaiu (results agreement) azMaviiionnanans
#1914 (performance agreement) 5¥M1195gUARUAUTHITNIATY
a [~ { o
msUfguszuusiems ne Wuanuwoenlumsalaoulamisuims

o i Qs [y o 4 . oy °
yoamniguuiulvg Tnee dumssamsBagnsamIans (strategic management) (HumsHwmY




75

o 4 o o ] act o wa 'Y q’/l

YNTAAAT (strategic plan) uﬂﬂ’f’tf]um?mﬁamﬂﬂﬂumsmwumﬁﬂgumm Wudluasausn

{ o 4 [ as LY ‘o o
nigue ldwen Toswanuvesmirsnumaiy luususedugnsmansfudvesdlszana

1 a o ¢ < - v a =} ]
nanfe wardavan luukugnsmaasnudaduivlsznazdosaaasuiu Soni «ms
NawuMsuszanaiijaniurasiu’ u5e PBB (performance based budgeting) HU8914
@ 9/ Y a . . . 9 1 ] . [
mﬂsg%mamﬁmmununﬂnsm (act1v1ty based costmg) UAZAUNUADNUIY (unit cost) uJu
Y :s' [ a ] A a Y o 4:‘ S A& o Y]

MIUTMTNUAYINANANNINNIIMTVIAN 1TNAY Tan1 Tadeginsal Futluiledonts

=y a g 1 ~ s vq Y : a 3 [
vIMmsnu msuimsauamu@eany 1dlmihmia T luamsaluvdnanuannialuns

Y

a =Y o [ Y] o L] =1

mw15mﬂaqmmuiﬂﬂmmmmé’mwﬁizﬂuqq ﬁ?ﬂ SES (senior executive service) U5
Y v o oa o <4 & LY lyc;d [ qyw o A kY
peladeszuums e danelszdnil wie Tinfaundilinanuaudidianacundanilé
=) Y1 £ Y d 9 Yt ar a a
insanas NBaramih msuTmsnudniuldimsiauazdszdiveaay Tasnaaaauau
v 1 ) o

MUITVUAIFIARANUAGTINT “N15VTMTIUYINATUINE” 150 RBM (results based
management) uaz 1513 Inelaaroranundnsssuauia (good goverance) iag
UITHNNE (good corporate governance)

nagniuaziainsvesigualuszozasmenssufidmaniianudanuing

q

Punlfeuldszuuswmshaunaou ldenmsfatathwineanmngmnoiyea il

<2 g a

¥ [ 2 & ° @ 3 a o t o
msldumntiuniosds lumssmuathwinemswann dusmsnumaiidestanousi
anaNuFsIdIsuny Amuadimsdiandanu Widnvasiinelhifanisiaui

9 [ 1
Tsslauazasiaaonld azdiumsnuwwudaiiuauiddgyedndeduinsg

“ ‘' ~ v A a d’ij 0 aJd' [ - I'd o 19
msnfavwnlassin q Aiiuusinaduiifaduuilfifeulvdng fesdmsgaiusgdes
alasuulad i@y anuiilsz@nnavesssdmsinoiiogersnlaoumlasliisieanin

ac o '3 ' Y oA " da 4 % ~
srvaz I Mhnyvesesims hideandesiudoululvi q inadu ssdnsd
o 1 1 { o d {
annsamiseg lanmoldaanznadeniinldounlastatiuesdmsilinnuamwsalums
s a o 1 d' ' L4 [y
PsunldsuauesIiasandesiuaniminadoniinlaoundas’ly na1aie ssdmsdesiud
= s a 4? 3 o ° 3 v A
anulasuulasiiiaiuiinsuenuazmelussams uazihunlylumsdSuiiamanis
o a s ar a o a wa ~ a
auilunuvesesnnmsiiaeasumsanwanuiiueiwazinanalunmaljifuniige vin
a as o o [y = g @ ,{:,'
vims luilipiuiedesaszmindamsiimlsunlasussdmsTdaeandosduaniuniseins
[} a o a T [~ a
meuenuaznielusimssgaasanal msvsmsnuludnyazdinaisuiunmsuimsa
Ao o as
atuihudesndumanaumugnsmeaas lumsuaerunanlumsidanumunsaves

@ [y { a { 9y
f)\iﬁ’ﬂﬁﬂ‘lJI’e]ﬂ1ﬁ1lﬁ$ﬂﬂQﬂﬁ55ﬂﬁ61ﬂLﬂﬂ%1ﬂﬂ15lﬂaﬂullﬂﬂQﬂ]'ﬁ)\‘]ﬁﬂ1wu’mﬂmJﬂ'lfJ'uE]ﬂ LAY




76

/o A A 4 o a 9 Yy o w
gNTNaAI 11 UAToNBUBIBIAMT IUMIAMMUALINIIMIVTMITNU I taeande iy
Vv
I'd s v = a a a a
anwnadeuesrmsnameusnnieluldediilsz@niamuaz sz @nina
¥ v
aarmInannssuazmaeayu ldsuransenunanmnadoui
= 1 < [ o = = =]
wasuulaslilednsiad wazguuss hitezdunudiay wsygie Inems wazmsidies
o‘ll A 1 ] 1 H 1 ] Pt 4 = o = (] 3 4 o
saansiiguale uagnguiiiidu lddaudovesesanmsiimsdSunlasnlledwdeiies /i
IHiRaanmauisdifaninae inineuveseuIng 1NN IZHETTNNAVEIANY
@oawdnenun anudvaliegasdiu e anudsiduiimanssivazaiugyld uazdau
t (Y g 8 o t4 A
Tiowmamsalld senmsadinnuiudulunmsmamsalsuinauaz nuruioann
d. <4 9 o Y o y oy o VoA
({89 aaenaumsasouns ouazmslSuauealimuivuazd g I ludwmisiiaanse
U4
1sqaﬂ“luamw‘umnmﬂaﬂuuﬂmmqq 1Red1a litlszum sinusmisdesdsnmsinaz
mwmmﬁmammaaww oz ms“l%ﬂaﬂmamwwmﬂmﬂ Taefindadruasndnmsi

o

dingy 4 dszms @ faft

9 W Y

1) nanms fn-dis duvdamsdidgiidndumumluminnaum

¢ 3 o 8/ s v
gnsenand i luszdugesuiludecTinnedasinidavesdnes Suiludesidnauesdd
goai lasmssausinderinesaludszduddaeie q cmﬂsa‘Uﬂaui]mmm yU0409AN 1S
wu m3lFnseuanufamudiuin 7s veumaAuwd (McKinsey’s 7s) (81911 01ud #ln
t ) o aa wo <1 1
00U 2547: 20)7;1114511mi'smﬂﬂﬁmumm’ﬁ'migﬂuﬂua (strengths) 1AL YADBU (weaknesses)

o & o A P

Y8493AMIF AT UITBIUBINITF

a

' o o ¥ 9 9 o 4 o
ﬂﬂﬂﬂ]iﬂnﬂuﬁﬂﬁm“]jﬂllmz"’nﬂ?'luﬂﬂﬁlﬂﬂUﬂ’ﬂ1Wﬂ15mﬂ1€Ju@ﬂﬂQﬂﬂ15

o

A Y v v v Ao @ J a o 1 :::I Y Vo
HiIogln ﬂ’Jﬂﬂﬁi’JUi?NﬂlBHﬁ‘ﬂ%ﬂﬂ‘ﬂﬁWﬂﬂlﬂN 9 nsaumswmsmﬂi}i]ﬂmmu'lmmmuw

Y] LY L4 1
5 WAAUBIND T NIADT (Porter’s five-force model) ( Porter,1993: 461, raluoiiud Anoou 2547
20) o mwmm’fanmﬂuaﬂﬁm 14 (general environment) (%Y STEP (social, technical, economic
. o v v o Y a 3/ o o Y
HAS polmc) HJ'N@'\‘N ﬂWiﬁﬁ’Jﬂﬁﬂ‘Uﬁﬂ']WH'Jﬂﬁi’)?Jﬂ']Uuﬂﬂ‘ﬂzﬂ'lalﬂmﬂﬂ'ﬂllﬁl‘ﬂﬂ{l%‘ﬂﬂ'ﬂﬂﬂﬂu
I w s . £ o o o
99AMT YngnEmansvzid 11 1ond (opportunities) tHOM UM U2 Tomives

LY

' = LY o v o o o o A o
IANTT 1ummztﬂﬂiﬂuaaﬂmi%ﬁm‘ssl,nﬂiz’ldnﬂﬂﬂﬂm (threats) ‘Vlimﬂum“nﬂﬂ‘wmmm
oy 1 o«
YN IYNBIANIT
o ¥ y o v o o ' a A
HanniIItaI-glun ﬂ37111ﬂl51§ﬂﬂll“uqfl‘]ﬂﬂﬂuiﬂﬂ']ﬁllﬁzﬂﬂﬂﬂﬂ']ll Y78 S-
o 1 a ¢ N A 4 a 4 a
W-O-T UNNSTUAIMIUATIZHAI9N (SWOT analysis ) “ﬁﬂlﬂumiaﬂnﬂﬂluﬂ1§3m513}’ﬂl‘lﬁ

¢ A o = = ] ' a a
gnsenaasiitesmuaianiuaiinsuSenagns llgihmneodnidszaniam



77

a 1 o o o o i e a :Jl
2) nénmaelavinldlas Wundnddafidmualiesdnsdads
W o ae g W [ o PN o o aa
TagUszaennsounquilddidne e 9 nsoumsdmaziindoudaulaunnnduuuaia
¢ @ o
aruqa (balanced scorecard) ¥83uALiAUIATUBSAU (Kaplan & Norton,1992: 71 813 luerfud
1 = o <) aa o cAy an = a
fingou 2547: 21) lus1wms Ineiloudmuaiiu 5 5@ dadl (1) TanmamsSouiuazidvle
a o @ o o w A o 1 as
Fumsinsanilesoforduyaainsuazma Tuladitludngezi luguianssy
(innovation) g umsaiuayuAszLIUMSUITMSNY (2) Tamunszuumanielu (3)
ANy @) fadgnd (5) Tanedenu/gury
3) MaNMY ¥3IA-HA MIVUSMITATURAFUGNS ¥30 RBM (results based
i Q o - Q’II FU a
management) (Humaiwanruiluiids nanresimvesna 3 Uszinan 1dun wandn (output)
¥
o o o o a a we
HAGNT (outcome) HaZHARNTUIA® (ultimate outcome) tazii1 @Wouurulian1siu
o _ ‘ R
o v oa t =) a wa o o d
§nuaizRuAN (raditional) A0l madsuurnlFiamsuvumanaduiug wie logframe 1y
A A o v v d I3 4 A a =
3 osiie lumsdvuanazdamioy Insamsldaay Tagszitlunisaiionanisusnis
o Y a o /a Yot v a ° a A
Wt lumsidewiaglszaedininnugnaesaues wazsAMualznsineussq
1Y I YA 9/ a o do T A [~
Sagilszaad Idlinuaeandesduiuinu na1fe logframe axuadlnsamsiuiugaues
o ::'d Qs w. d d‘l o a c§ o .w v v [
serszneufitianuduiufien Toaduluneassnine Feesnilszaeudna1n laun

' . 4 da o ¢ - a1 oA
Qﬂlﬂﬂlﬂﬂ‘“ﬂqjﬂix']ﬂ'ﬁ (pI‘O]eCt goa[) cﬁﬂﬂﬂﬂ?ﬂQﬂigﬂQﬂﬂlﬂquwuQ]Hﬂi@ll““ﬁ'lalnﬂﬂglwuﬂ

YV a

[ & o o d
Tnsams Jagilszasn Iasams (project purpose) FanAnTngilszaaniiunTevoalnsans
HaraAvea InTINT (outputs) taznanTTULAziladevaIATINT (activities UAY inputs)
:j o ol kY a @ '3 {
WONINTH logframe Failunalnlumsaduanudaldivesdlseznoni
a9 . 2 =2 ¥ a A o a4
Hortesedatluduney saudeteaunanseni liudusunegmeusnmsnlunuves

a o 4 LY o o as [ ay
Tnsamshszaeeiilaaune I nszuiumswanmlszauanudiss aauaalumsede 1l



78

4 a 4
ﬁ"l'i'lﬂﬁ 2.1 MIUATIEHANUNTOY logframe

a v Ao Ty Y A o
i1ﬂﬁ$!i’)€lﬂiﬂﬂﬁ§ﬂ THEIA H‘Hi‘lﬂ‘ll'ﬂ}‘{ﬁ/uﬂﬁﬁ mm"l*ummmmm/
9 =1 Y a 9 o\ d‘
ATTINAUID RENGE] ‘Ui’)ﬁNNﬂ§1‘N°ﬂ
dAgy
o o o A ' Y] a oA
goal ANUFAUTIUDI HangIunIoad VDUUM : IND
[] o « o o
i}ﬂlﬂ‘ﬂ‘uWﬂfﬂi Qﬂﬁlﬂﬂ wqw ﬁuumgumiwmm
Wean F2U2O10
4 < o A ) ¥ a
purpose lllﬂiﬂﬂﬂﬁlﬁ‘i’ﬂ HAanNITUUIoUvaN VOAYUUNDIN
s o A” a r'd
’Jﬁlqﬂizﬂﬂﬂ GRIGN WY purpose to goal
Tngams
o o [Y] 1 =
outputs ANHAUIFUB ‘Hﬁﬂj“«l‘ﬂ?ﬂuﬂﬁﬂ i’faﬁuumm
a =Y 4
HOHNDR/WNDITU 1[N wga Out puts to purpose
. e -3 o 3 1 9/ = 4']
activities NMUUANTT HANTIUNIDUNAD doauuaitouly
a o a L4 C e
AAINTIUNAN Wgau 11 Activities to
output
Qs A 1 9 a d'
resources QU"IJ‘JZIJ']‘EH waﬂgmmmmm maanum/uau"lm
NSNYNT ﬁqfﬂ‘f‘l{ 2710 Resources to

activities

LY 4

~ t o aet 1 o o Qs ' = a
NI DUURN finaou (2547) “'ﬂ%‘ﬂﬂﬂﬂﬂaﬁ@ﬂ’ﬂﬁﬁniilﬁluﬂﬁWf’llu“’Nﬂﬂﬁ: ANYINTWU

v
winauneawsms fhemssenil msmiSeurdadszmalng Jymiiiay

Wayansplszmaumaasumtiuda mudnuimmll dadaineds

UMINNABYTH



79

[] 1
215190 2.1 ansaedunenvazidoaladail
(1) yanuensNa (goal) Iaguszasdvasmawannlussduiigand
~ <& =< ¥ 1 q ¥ g
Tnsamsuazidlumgiinueslnsainsilszmanin Tasamsdsdeajiliussgyamineil
[y o . A = a
() Fagiszaenvealnsams (project purposes) D HATNIANIZIDIZM
4 1
Tasamsyarzussquanigluszozna1veslnsims foguszaaniinuiiuingiseadiiuiog
& o o v A Y a oA oy
yoelnsamsFazussqranuiidimua e Insams ldnandansenaniuauiinesns
. 24 a ) = a dy
(3) WA (project outputs) AarandavTarRaUINATL TAenTI91NMS
[ ] ¥
Sufiunufngsuan q veelasims uazide Insims ldracumuiismuald wasiiez
1 a 9o d
damari it g szasnvealnsamsussqua
a o Lo A a ' o Y =
(4) nAINTTUVIAN (activities) ABNINTTINAN ) v Tasamsiisuiluded
e a A q my o ¥ .
msauiuauive 1 ldnaua s muall
(5) N3NLANT (resources/inputs) ToadvvyesTasams lAun fnssuuay
o = A 3 o =y d' v ¢ o & 1 2
n¥ne1ns lasRanssu Ao Tuaoumsaniuauie v ldnanannTona UL LAAZHEIU
9 aa Ay o = v Y Y ot a A v o o ]
Zoaiifunssuiideaduiiums dunswens dun ninensuieileveniuilu wu
d‘ a Yo o a 9 4‘1 ) Y o o a
wilszana e ldAsnssuaunsaduiiums1a dielimslaniwennsuazauiuay
a Yy o v a9
Aanssuidl Neg ldmanumunaens

A W

o Y ] as o o —
©) siiFsanudude e mytannuduTaveslasamsaudisey 13y

v o L= o & Ao 4? ﬂldwddywd'd [ o & MY
ABAWULLIN ?I"I)’M'Jﬂﬂ’)ﬂlﬁ“i%ﬂﬂ1ﬁuﬂ‘lmﬂxﬂﬂﬂlﬂuﬂﬂ)’u"}f’m'ﬂﬂ f‘l"liﬂiﬂ')ﬂﬂﬁﬁniﬂvlﬂ

o o o I'd dy v g a 1
Tagasa Tﬂamw1:waﬁmwammqﬂizmmmzwmmTﬂiami Az IMAUNINTTUA 9
t a o =Y 4 qlll a as ~ kY
ypalasansNzSuduiumsiiela 5N UALAMATNUYDINTWEINTNABINTT
(% vy a A =Y rL:d LY] o'
(7) UMEITIYA/MNAL0 19D 1D miwq%ummmiiqmqﬂszmﬂiu
o A o d A Y £ Y . Y
seduan q e Taradusansennudumalveengins FazUenIMNIIUNANNTOAUN]
s -y 9 d‘ 9 [] s 4 9/
waﬂgmquwﬂlﬂmﬂﬂwumq @y 2nmsdunIyel ndeanas nenasIUl Iz

HazINTIwNULazANN YU TZIIUNG

4 ] o a LY ot {
@) GoulvuiinnudiSudeauuaiidiny Ae fladed 4 fiog

w

A 1 o & A o o ' A
uﬂﬂL‘H140f’lﬁﬂ')UﬂH"U’E‘NIﬂiQﬂﬁTﬂﬂﬂiﬂ Llﬂl‘ﬂ'J'lM%H"IJHLW’!’)ﬂ’NNﬁ"ILiWU@QIﬂix‘lfﬂi 1YY 14D
P Yy aca = 9 a A4 A - ° Yo o v A
1l inputs ¥@41lATINITUAD fRnsanaeeauuansedeu lufiez i i iagilszaenluszauiig
n1031ATINITUTTGNA

= 4 1 =4 1 Y 3
ASAATIENANNTOU logframe i]%i"lf’llﬂﬁ%’Nﬂ31NLHH§’JMﬂu‘§$ﬂ?Nuﬂﬂa

1 ' A 9 @ a o :1‘ dy sq Y v
wazfhed q Amedeatumsiann Tnsamsawnagnt sisii lasemlszgndlynuns



80

YszgnuFafamsisunnnismmawuianiuasy Toueluszduga Faife project

A a vy g o w A Y vy o a ¢
goal ‘Vii?J%3Lillﬂuﬂ'lﬂﬂWiizuﬂin1ﬂ1ﬂﬂJﬂi]xuﬂ‘l"'ﬂulﬂﬂ'wiﬂiﬂﬂﬁ FIUMWINITAUATIEVN

aunguesilym o hlgumantlywSesoumssiifialseasd udni lddmualieg

Y o a i o [
Tugtlvesiagszad InssmsAenssuiideams demuudguuaziliionisuenlnsanisii

9
] a b v A

o @& 9 o { o [ )
oninansznumieiiudesitadennud s unzheiiganswiuaiedeiidiiannudise
a aa { 1 1 t s
auuIfARATAaIga (balanced scorecard: BSC) Anafhuiuyousuiuy

o ' ' { o < o
4) wanms hidszann ssdmsiasnaeudueuthnlszingamsasoud

a

(learning organization) tazWarn1¥nsaydwi lledndity msdanlszdivnalaoms

u

Qs 3 a o P o o [] [
91 KPI Sadhumaiiamsusmsidutiulugadeyadnms MITaeszuvasaumealy

dnpaizieliyn1sdens I (war room) ﬂw‘l’lﬂﬁWUi‘Hﬁl“ﬂuNUiU‘]ﬂmi'Vlm_liwﬁ‘Vl‘ﬁﬂTW
3“‘uumimwﬁawum"lﬂ“luamuu%“m"lﬂwmwmﬂiusmi (input) 59
Usznouldreiuanlszina au uazYaqeunsaiai 9 Taviiduimsezianudifiu
nmsveninens luamirsauvesauldinniige ieriieminensaie q uaanuae
o a & ¥y a o = [} v v 5 A
ausiumsauurua/ Tasams e ldiiaduwanda daunadws wasnadniiluvais nie
wanaananlumends duldammdanmsusmsjs
fhetnueamsusmsluefa 1 (1ooAns IANTWEINIAITUTHT (input)
9 o ' ' ;J 4 :‘ o o a a 1 ' o & ' :’
SnsulanamsaeainioiAmile fazduiufnssusie 9 wu msiade maaiaieh
4 A g a 1 o 9/ 1 :I & A o =Y = :J kY
104 Fuilor@iananssua q fezldo Feiediunanina (outpun nazilszanyuiivhly

9 a

@ S tL @ o 4 =1
(outcome) A1 138 Insamstadosaoud IHAuduSMs duTasemsnuandddriune

o

& sa g P Y ¥ I~ o n,Jl 4:%’ ‘ﬁ =1
gﬂuuuwuwmTﬂﬂmmﬂﬂwmma'lw"lmuﬂixmm LWﬂzmanmNuumwm HIWEN

o

1 B a LY -ﬁg I 1 0 o A Y ¥ &

UANINTTUMI (PINTTUNITIAFDIAD ) ngﬂumm1‘1u§,1lmmTﬂiaﬂmwa“lw"lﬂum
o
wszna dudu
- a .;I a 1 dydd e o A s
HoyminAadiuanasuImsnunuuit Afie MIAIAY nToATINNBLINNIE
Nlasrvaeuludiuveminensusms uaz Tasamsgadnazwuniimsauiiulasams
v

a o =Y a 1 ) Y Jd  w 1y o s []
aonssuLaTinanaaRa L e ualudiuvowwadnsndu lifinsmiilatanmin wuan

14
= 1 Q

v ¥ . 1 v b1
Tasensneadiaetiny uiinelivethaunaduese uadszsaulutestuiundudne
y A = Wy A A o” = A [P~ o w

uaau 1AL BgIF LAY mmmnuamunnm"lu"lﬂ wianToaguiinds nie lifimatgeinm

[ ¥ a  q Y 1 = T 3 1 9/
Wasaldandldnad 4a4 vielasamssadeneufiuaes unlsaSous q dumwud ud

a [] o t o [} N ) o 4 u’.:l Py

{safpussiinoufinnsdeiiainwandy luaunioldeieneuiumesianiu ldms iz

Tseidou i Il Sudy s ldiRannudumalvealnsams luanuiluaswdad



81

Tnssmaswumnnii ludnandaus i ldwadniedauisse szuumsuSmsamluilgiu

a a/ o o o <3 Y ng oo w Z o
msvsmsanluilgiuveziiumsimadns outcome) Wuddsiddy vimimdums

b4
Aviuanande (output) Anex 15 uazgimisezii Tnsemses lnauainnluniends adou
F v

MMy Aaa Uszlunariue: livnsuufisadii Tnsenms 35msinunieniwens

o v J I o w o LY 4 a ] o Y
Msusmsae 1Y urvzumsfifuinadns (outcome) aznanan (output) N Fazi I

o g o A ] a = o
asnmstaaszlumsdadulanazmsdutivauauinssunazms s wensnians
v ¥

VIMSHNNTY

@ A

ruumsvImsauluilegiiv Indnmsidagne
s A 13 a P=) P 14
(1) MNKE (result) 150N NN UTzNOUAIY Hawan (output) 19 wad 1nan
o o o & - SJA'I o o Y s Jy
MINTENINUN WAANT (outcome) D HAf lalamanandnudl uazradwiduaiy

)

. 4 & Ay 4 o ta 4 g a o & o
(ultimate outcome) A9 7971 A IAMSANAGNTIAATUIED Handn WaduT uazrHadwT iy
I} v N o 1Y L] T e ] °y a o LY 4
Uameaziinnuaeiioaiy Aoy wandane toth dwandalinuniwdnes: Iinadus
a dy A doy 3/ oy & o Y a LY (n’:‘ A a =
vy fie Mildnasall Faeziliifanadwitulawannnie Uszanvuiinnugy §
@ et 9
qunmeunisiapuut ifudu
¥ . k4 J
2) asuth (target) Usznoune AUNIN (quality) 1aun anuweleves
a . 1 A do d o [} o o
szanay  Usuna (quantity) Tdun dsfadludiae’]d @wu anwge A suaniy

. = o o F 4
1Hag 1141 (time) A0 E:USL’JmWMﬁHﬂ‘l’J

nIweINIUTIIS WSS
(inputs) (outcomes)
Tasams \ . e Hardn
(project) TR (outputs)
(indicator)
Wanaa / Tasams
(outputs) (project)
WadnG » NIRINTUTMIS
(outcomes) (inputs)
MTUTHITUULM AsusHIsuuY vy

i 2.6 MsulSeueumsuTITNULUVRNNUMIUTH Oueie Tna

o 13 o = Qs o Aac Y o
NN AT U (2545) “Egﬂﬁﬂ1ﬁﬂ§ﬂ1'iﬂiﬂ']5ﬂ"lﬂi§:ﬂﬁﬂfﬂ‘i UAZIBTNIT” AUSIFAIAAT

PAINIBIUMI I



82

(3) #37990 I8 (accountability) wdnnsialaziir Tl gudn “sssimnar
¥
138 good governance M1z 9z lUgmsnsnaeuuazauTuselanun lumsasivaovil
o) 3 a =t . ] =} =4 o 0 <t d’ t
winsanldnn grufisu@on (baseline) 5y manlSeufioudumansiamlueiaivegi

o

¥ a 4 a g = . a ' - e
'ﬂflﬂl.WJJ‘M’]ﬂ“Uu’WiﬂﬂWaQ tas §Jruyaagay (best practlce) lﬂun15u1'ﬂu’w\ﬂu NIosIANg

SN Yo @ e Yy 9 4 =~ o a o Y = ' v
Alasumsesusunimanududuninisea@ondmsumainnldfoufes sy &

[ 1 Y ¥ v
menadesrsazmnuilumanaseadenlunsidssnvuiihauidaaeatl mauraduf
& Yo Yy A A P a o ' 4 o
p1suth i ldmiieumanadiesdd azinumeluszeznafidvua 1w 13 uazndnin

o o & y
unezduth gy
. . ] a
@) Wusssu (justice) AD NITUITHITINUUASATADVUNUHNAIIUAY
[ ’ a ] LY a(
AuaNsautaily RBM (result-based management) ¥30MILTMITIHadUGNT (Wwa)
I 3/ o v o Jn‘/l . . . Ay
AumMaiunanan Wadws Waawsiulate uaz SES (senior executive service) AORTDY
o o T 9 a Y [] =1 dy 9 o 1 d' o o [] 9
MIMWMUIRUIMITIZAUR (Bu & 9 FuTy) szdeninauonasuiuiemssd mmiaudeg
a 1 S a ddyu (] a [] 1 =) VoA
nanawanda ls idriiaiasea lsuaz i lns mnnuzassumsivyeuiauem
<8 o o 1 u’ll 3 ISt 7 cs' " o Y a & ]
manzauIemssdminiuld Tasazlinsasinasy Sananuiaueiniildassanse la
Y_ o Y a Yo 1 ey 19 o B4 =) A a g
Fuszez q 4118z Idsummsuunuiien uad il ldveimsfounazernd@niialy
igald
M35 2RI UKAY 150 PBB (performance based budgeting) A9
. ’ 1Y 3
mssanulszanuiyuiunanu niefismaamuiiudifs Fanamitsnuszdesszyitee
¥ v
fnamase1aly sntiuezimyduth udrsezvennde iz auni ns dy
1 v ) 1 Vv
as Wanlszmnamusanuiiszy B3 luusu Snaaseaeussdesdouiinasiufiadiuy
¥y ¥
INNANMING 4 vo3szuumsuITmsnu luilagiiuivesnuuwunu uaz
a’; =1 3 s [ - {‘] o o dy
uruauiiy azlinnuaenndosnu Taeyaunuazp liiwawiuilud i venainiiluszuy
¥ ¥
=y T =y - . A
msusmsauIngi anutlusssuaziiadune1d KPI (key performance indicator) %50
o ddyw o) o
artFIANauvan
4.2 ununagnsvensudUEINANN O]
4.2.1 Fdevimd
o ‘:' ] 1 a 9 'd 1 Y
dlussdnsiijsduasunzduasesannsalinzngunuasns Iniina

9) [~ o a
@uudaazunievosamndn



83

4.2.2 Wusno
£ L4 ¥ A 4 - v A o L4 o
1) ahessnanuiiieduasy wounsingIRugaun1sel nannisuas
ast (4
Armsaunsel
<]
2) Auasesszuvavasel IWiduudaazdiullawnguineannsel
3) WannvaanumsalumsuImsianis mdudugsnas
g 9 1 ¢ 1
maTulaglvunavnigiazngunbaIng
4) wSuadnTomansdmumaulfunavnsaluazngduinunasns
5) AuiumsanguuIeIRIenIsIanauNen1sATE TN
4.2.3 ithfszasd
1) veldmngnannsal aquasasnsuazlszrruiallianwg
Mefugaumsal vanmsuazIimsannsal

o o a A a

2) teWinY $nu1 anuazwalszlemivesmnFnavnssluazngu

INYAITNT
A 9/ L4 1 ot a as P o/
3) leJiﬂﬁﬂﬂim /ﬂqnm‘ﬂCﬂiﬂiuﬂWiUﬁW'ﬁﬂﬂﬂ1i‘YIﬂﬁ1N'ﬂﬂﬂ
FI5NINLIA
) 9 s 1 =l G a 9 o =
4) e ldannsaluaznguinyasnslunaadunuinlslumsauiuanu
&

5) e ldmndnannsaiians luiauiluvesauies
a d
4.2.4 NAgNSYRININAUATNTHNION
3y a o A o A a
1) afdadriinlumsdutiunanssy
a o) ) ' ) o« v
2) wsvaagiitlyguagmsioudszninamndnavnsal ngy
INHATATLAZBIANTYNTY
3) @SuANUNLMYBIANNTE! / NFUINHATATABYWY
4) Wannmsasvaeumsduiiufonssuannsel / nguinyasns
v 9y [ Y 1 a L4 [
5) adnanuduuisinquamndnavnsal / ngunuAINS
6) MmananszaniamdumsuSmssamsmaigunaluivensy
duasuannsol
7) duasumsisueoRanannsel
8) WanndpenmmsuImssamsgInvannsel / nquinyasng

a = 4
9) WmuTi&’UUﬂ]iﬂﬁ1ﬂﬁHf’1}1ﬂWﬂ5m




84

& =} 1 o a 2 as a 4
10) ﬂﬁl‘]ﬁﬂiﬂﬂﬁlﬂiﬂﬂl]UW‘Llﬁlmﬂ‘WE]Wﬁ)lu'lﬁ"iﬂ‘ﬂﬁﬂﬂim

11) mywanszuuma lu Tadmsaumaiemsduasuannssl / ngu

NEATNT

12) msduasuannsal / nquinyasns ¥R (Good

Governance)

13) myduaSurdaiuaiannsel / nguUINYATATFUIRTTIUTUM

OTOP

b4
14) ahaTemadmumasmuuazud lvilgnmiiduvesandn

L4 1
AUNITU/ NYUINHATNT

15) maaumlsz@niamdumsiamsneauiannannsel

) t o ‘a % v da o a
16) ﬁ%l'lﬂﬂﬂulﬂﬂﬁli\ﬁﬂﬂﬁﬂﬂﬂlﬂﬂﬁ]iﬁ‘ﬂﬁ1un1iﬂﬂﬁﬂu‘ﬂ1ﬂu

A5 2.2 adeudnurennudrSsveuthiszasd

ithalszasa

Hadenanuriannudusa

! 4 a < 1
1. e T aanFnavnsal nquinuasnsuaz
o { @ L4
dszanauia Wlianudinerdugaunisel

ﬂﬁﬂﬂﬁuﬁ%%%ﬂﬁﬁﬁﬂiﬂf

A aw dou a o P
2. NN NESnYIdNTazralse Teriveg

mnFnaunseilasnguIALAIAg

4 v o J ~ a
3. LW?J114ﬁﬂﬂ’im/ﬂqmﬂyﬁ‘Jﬂillmﬁlﬁﬁﬁ

AMINAMUNANTITUINVIA

1.1 dszanauia lfanudaaudh lauaziiy
sz Tomndvesnuannsel

1.2 dszanwuapay Tanuiawelalums
AuHUOHYBITHNT

1.3 min¥namnsal/nguinuasnsiiaausiuly
AMIAUTUIUVBIAMNTI/NAUNYATAT

2.1 inFnanassi/nquineasns 1a3u
Usz Temiuas hignazfiadni lumaidu
AN

3.1 avnsal/ngunuasns Walonmaldaundn
HAZYANANITUBNITINTIDAOUNINITVDN
annsol la

3.2 gsnvvesannsal/ngunyasns HSum

' b4
FINUANTUAUBINBUANUABIMTANIFN




85

A15 199 2.2 (A1B)

d [y [¥) o
iwhilszaan adenanuraanuduso
A 9 o 1 P=1 [ L4 U []

4. 1o 1M anNTIILAZNGUINYATNT Wunay 4.1 annsai/nquinuasns tddszauilymiu
P ci EX o =) Y or 1 a d' 9N
RunulFlumsduiuanla msvanmadiunune 1y luns

ANTUIIY

*
o A

4 oy =y -y d‘Q =) = | =y QJ R Y
5. el mnFnannsaiuans lunaudluves 5.1 aunEnavnssiNenasans lunauiinu

AULDY Taogndes

v nswduaSuavnsel (2547) Tasvmssaiumynagnsuazunuauseunamuyuiy
HANIUMINENEMAR Az MM INAU UNaNanvensuduasuannsal

AFUNNUNIUAT FUTFMTANA

y E
M3 2.3 hszasd uazaadiadhlseaen

U L7

ithalszasn fir7a

1. wive I aanFnamnsel nguinuasnsuas 1. fovazvesdszanyuia lualinnuiany
o ) e Y 4 <
lszanmuin I IdGnudifeadugaumsel  WhlsluSesannsal
wanmsuazitmsannsel 2. $ovazanannuiiane lavesguauiiliae
annsal/NgunEAINg
3. fovazapamistidausanlumsduiivan
YDIANAT/NFUINBATNT
& ao do o a o 9 o I'd ] Yo
2. eWindsnudniuazmalsy Tomives  Sovazvesmindnannsalngunuasns 1¥iy
a L4 1 4 | o A oa <
ANFNANNTUUALAGUINYATAS sz Teaniuaz hignazdadng lunisily
a & @ v
a1¥n G901930 1Aen
1. anuitane lvvesaunFnavinsel / ngu
INYATNT
2. InanFni

a a

AudiTasdntueInuea

=h.

3. IUIUANIFD




86

A1390 2.3 (A9)

L2

whilszasn firvia

4 9 4 1 - a o " =y
3. e I annsal/nqunyasnsimsusnig 1. $ovazupsduruannssl/nguinuasns il
3ANTAAMUHANTITUINUIA ATUTHITNITIANITAIUHANTTININLG

1 ] 14
2. $evarfiiviiuven/Sunagsnvvesavnsal

/ NYUINHAITAT
4 t4 1 a 1 o v
4. vl annsaluaznquinuasns Hunas 1. Yovazvesduauannsel/nguinyasns
a =iq 3 o A 9y o Y VoA v
Ruyuildlumsdutiuam1a fdmumaalunuld

1 ¢
-] =

::'l Y a dy A o aa g/ =Y CE=Y s
5. LW61HﬂiJVBﬂﬁﬂﬂimilﬁWﬁiu‘ﬂﬂu&‘ﬁu“ﬂﬂ»3 1. saﬂawamjmuﬂuwnawﬂsmuﬂw"lmu

¥
FAda

AULDY ena1sansnauNINY

{ [] a 4 o o '
fu: asuduaSuannsel 2547) Tasemssanumunagnsuagunyssanauuuiauiy

o I3 9/ a [ a o

Wﬁ\ﬂl!ﬁ?llq‘nﬁﬂ?ﬂ'ﬂﬂlﬁ&’ﬂ75?77‘”?3!ﬁl-!ﬂuNﬁNﬁWﬂ@dﬂ5ﬂﬁ’ﬂﬂilfﬁWﬂ5m

AFUNNUMIUAT BUFUMTRUN

Y k'4

av aa
5. NUIWNINEIVD

dninnuaaeassumsdszonfinyiurand (2535) 1ddsedivunaunuiann
- = ] - 2 oy o = ~t °
MsAnzesn 7 wu TsaSeudszaudnuifimadugninumsseud aunelszms
4 A Y a =) q ¥ o o 9 “a (¥}

wilailosnanduims IsaSou lildauddgy ludunsnawuaudnms hilims
fasuilszdiuna mssamsSounisaeuesaminane waz lulimsiwamsdsziiung
damsSoumsaeumndiudyudly vaziannmsSeumsmouvealsaiou

Tafiuns Fenzues (2536) 1AIATIZHAMTNUAUNAUINIANY 1D
pumwumuas ludunszuounsnauwuwamsUianuauus o gilassauas

forueuuz Msivowun nszuamumsmusuianImMsAnyveangamneINAT 1a

9
os -

o = < :/l T 3 n‘: o a wa

mmumitﬂu 4 YUADU AD VYUADUMTINUNY YUNTITINUNU mum‘smuwu"lﬂﬂg]‘lm
u’ll a <& o a = 9/

llﬁ&”’lﬁ“ﬂ’ﬁﬂﬁ:ﬁlﬂﬂﬂa "lNﬂiUuﬂ"lll.ﬁZQﬂﬁiﬁﬂlﬂﬂ'JﬂUﬂ'ﬁ'J'Nlmu AINTIVIANINY

[} ar o 1
anyannsadumsnawy maudeyalidluszuy aquszasd wlowme dhwine i

a

aoandesduiutiu domueuuzlunmsud luilgvnnalszmsldun msBydnsgad

a



87

y [~ ¥ a aa ]
aumInumudlunssums Insldanwd anwdilensumsdidan duilymun:
gassanedumsdfifauumy Thud vieslszina weyaansiitinng

as L4 {
ANvanse vadggilnsal viansdszauanuid Jeauonuruialsemslums

& o o 9

udflymdananfe asdadwuanudidy mslimiwonsifmngaufvanwesay

v
Hday A

msafumslszanuauiitdedinsduiunmsdudsyduge suiszmnlfidaudisu
7 Jda aw A a A 0 = ) a
wgHa wiedida (2541) ladAnuiddeiSesdsz@ninansduiunmswaniuims
yeaamouivlusandagnssanys TasasuannimihaaiteunieiitniwInsems
YnlgaTaundh diesiannuimsvesanitiuSmsassaguludiiiagnssaynaau wa
P ' v W o v 9 ¥ o w -
My Uedeanunzveesdns adedmynaaveusmini uaziledoussanmadl
o/ s o as a A o =Y as =) = Y
AnuFRus lunaundulszaniaamsduiumansiannmsusmsvesaaiounionn
flade wazawnlsitonswanolseanTNan1sAUEUIIUAITWAUIATUTAITVDIA T BUNTY
~ o a 0 o Y 9 1 =Y 9/ o = 1 4’!
Feadwuanudingainunlides 1dun nadnssudiin msfadedemisnielu
7] v ar 4 (]
nueWus a19s3nga (2544) ladnuu5es nagns lumsiannesdnmsgeainaves
s ow v a o o @ o a‘d’l =1 zfd' g a
UTEN msyniY e Teelifaguszasdimafinuinagninld lunsusmsnuuag
d' L4 & ° Y a o (] [ Y o 9 =
nlasulasesams s liuTimegsealuganisudadumazaninmseigdudeu uazAny
o 4 s o [l 3 o
wamlumsiuanagnivesesdnts ilemsvaesnmsgaina souiedneInIT e
nagnt hhFia Taslddnudamumussdilunmsaounias Fl¥msuSmisauunn
=Y a I's g o = [~
MIUTMIsEInagnilszauanuduie awnsaRAIRUNINYBIYAAINTNIUUTMS TIA52

9/ Y o Y ' 9/ 3y a 1 ] & 1 Y Y a et
QnNAoy aswmmﬂizmﬂﬁmmanmmhmmiﬂmmmum gqmumﬂﬁmmswuﬂmmw

L

Ao o

@ 1 o i o 9/ ' 1 [ 9
hisurennududs Ae msidihiididedmininloa Sanuwdileesdmassnne it ms

smuanagniaeandnay Tassadieszuunisuimsmssanms gluuumsusms dinbzued

WinOY TAUEITNEINNT ATUHNTUYEIYARINT ANNENTVBIRUTHITBENT Ty
o <t 3 v a a 1A a o ] i
sthnnreadmsdiugdsssu Sasta I umshauedidszuy mslnsiziyaniagaeey
o o Y s a o a e 9
Tasmstmuanagnimnldlumsuimsianis msdutiunagniveausym Taeldfia
Y @ W o 9 a I'd e YA a 14

AOANADINYIAUTITNBIAMS TATIATINTNEINTUYYE INATAANIVTENTINEITYNTL
o o =4 Yo <2 o w o d ° o o
e szweunulddane gauds uazduihivdrFrlumsdfmuanagnsuagihnagns 1
UfiRewmuesnnsgeaina fie Jausssueadms ussiagiu midoy Wruad anuded
o Y a A [y
MldiAaanudonlasinm

aaa 4 @ < 1 o

A3 Auns (2544) ladnyuTeaunumussiausssuoanmsaensnmu

[y =5y

o R a o g A o 7 A o
BIANTT ﬂimﬂﬂH1U5‘Hﬂ"l1’lﬂﬂﬂuﬂ1 ungxwlm%asa NN mﬂqﬂizmmwaﬁnmmuﬁsm



88

4 - oo [y 4 o dy ¢ M 1

23RN [T IV T LAz UNUMveTass suesims e els: TominSedluglasinde
s 4o @ 4 & o ' a '4 a ot
anud s lumsiannesdms Fatunmstanesdnsdiuuuifauaznagnindu
o 1 o a s o v LY 1 o 9w
UszTenidemaduiuavesssdmsadolvy Tagluilogivhifilanlfasanuddaes
a I [} v @ w L Y v

MINNY Myannzdveyasduiiuszuy uazanudesmstSud Ididduannznadey
{ P t < e ar ' a wa a‘: as =
nldvunlasediesiaga Taedisenunlumalfidiu msiauesdmsiilszay

g < 1 aldy "o :/l = A 7
ﬂ']'lllﬁ"llii]ﬁ'llll‘ﬂ']ﬁﬂ1ﬂ vl'JJ.lﬂ“UuﬂUﬂU‘UuﬂE]N AIZUIUNIT INAUANTBNAYNTNY

¥

¥
[

Uszdninmwiiesediaufier uadavegiutou lvuazaaiumsalaie q dudianuvannaie
1 @ o 3 3 o @ P g w 1 o o =
ANnu uazausssvesrmsfiuilidoninniunumdiayaennudus msedumaives
ar L4 d’l @ I'd o P 9 Py 1
MINAUIBIAMST (HInAMTHAnNBIRMsElunszuIumMstyaiumsnlasunlatedn
3 kY
aseuaqu lihvzilusealaseade uuuuwunganssy Ardouiugvvesmndnadiulg)
. I [} o a dy ' ) 9 1 ] A [V a :::’ ¢
Tueenms Taoyawaiiaduluszaunin eduaeiiswazons Tastmusssuiittoysy Tend
' o o o :/I o o s
aennudusalumsianesdmaiu Usznoudis ndndSvaueesdns, ndnmsuay
uTﬂmﬂ‘umaaﬁms,‘iﬁﬂﬁ’ﬂﬁﬁﬁmazﬁu?ms,szunmm?mﬁﬂms dulsznoudie
a a wa ar as 4
Tnseadesams msdszdiunamalfiidau uazmsineusuuasWanmswensuyus,
v w IS @ w 3 a Y q’/‘ s
ANudiusvemngnlusfims uazauduiutasguauuazdunaden duiu mswann
< G a Y ° o
aaimsszdszaumadiield SduSmsaulednmInssadistausssuesamsudnirvlvlsy
% - Y A oy a ¢
uwunagnmsddsunladlinnzay ileaansasdusinandnmeluesdms
d [ q‘ 4 a ) o a v w
a9INTIUA aTTANIAE (2546) 1AANYUTOIMIUTMITTINagNIve U HNdaa1s
s o A o w4 Y ¢ ! o v s A s 9
woues 3 lwhitds 10 emsannesdmsdaina Tinguszasdiodnuinagninldlums
= o '4 & o Y awv o oy sa o 1
vsmisnuuazndsuulasesamssuidusem Saaeueuds il $10a agsealu
e " o - o o w Y o B
anIMsNIMInRTUge InmsAnyIzmuaNudAyveunumgih lumsnlasuunlas
a a a o o 1 A
TagldmsusmsuuunmsuSmsdnagniamnsaianngunimuedynaing yariunismy

=y

a { & a ] 1 : < <&
HaKARNNnN W BINMIANEINENMIAdaeiv I aNAulisgABon N1 ganded

q

o

o/ 3 g & A Y = s sa o & Y s .
Lﬂu:ﬂﬁ]i]Ul.lﬂQﬂ'J’]Nﬁ“T\'lﬂﬂl?fl]iﬁ'liizﬂ‘uqx‘linﬁﬂﬂﬁuﬂ'ﬂQulﬂﬁLLﬁ&’ﬂ'JuJFJﬂWU(commltment)

4
1 = L4 o Q A =St S o
yoaynansgeneliidanuaninfauudus anunilnimilduder Taslifausssuves

3
a o g

mamswseilsdisnutiyy @eulaluszuuen Tauaziimsvensuarweunse e
o [y 1 o 1 o Qs o dd’n’l’ = ya o d:’ Ad
mitarssnmiwensana it ljedilawe uazdermsedindsi Indgadunung
o Y Y g J 1 a 4 a n’j 3y a o = 3/ L4 s
annsai I lAnlSouningugsiou Basdusmsszauge Inmsadanagnsmswann
=t 1 ] Y n’zl Y o 4 [y
Aauam tazimaenlalddamuedilndgansludumsiimuanagniuazmslsuilys

¥
viannud lvilym saieaamadenlmildmingaugeandos dauluduynainsii




89

o s

d‘d ~ nd't:l = v :i s t:i a 4 []
yaansaliguan Iiauaana danunieriiumsliun/dsumuiiamiavesesninmseg
(e

w d 4 o Al 1 o o
piiue Wneeu (2547) lddnuFesiledvniinanennudusalumsiannesdms
v 3
- Anyinsdiwinaunesuims temsseai mamiSeuvalszme Ine Taolitagiszadiive
a =4 a 1 o o ] q
AnyanwAamuvssninaudeanmwmsing uazdnuilishiinadenuduSelums
1Y o > 1 as o w o = ' o Y
Wanesnns Fawud viguazhidels uazazdii SnadennuduSilumsianiesdns
1 A I'd = YY) o [ 9 o o o o Vg Yo W a Y g A o
nandelussanislinauduiutsznindiiefutiymniudlddeiuigen fifianudiuiag
g9 aunsa s wuzihdidmduiynuazdaTomalddaduleswdu inmsdmua
¥ I Ed 1)
wasyumMsihinrazimstmuadhvneny vensndidainudn ms@eududoudumi
wANTRNINAEALE IS tazmsiindvesd diinigandlundn SaisAinigen

o

= =4 [} 1% =2 ¥ o oW At Y o
anuanNurelszitedngndswaziauenia Waas v Tyuasiaelenalny

¥
A Y w

Jq 8 o o as & vy v a o A Y a v 9
Aldrfafutinan faiidiselddumudeaueunzannsiseluses fuimslumiisaudes

9

o a

fmuafiemuamsinuldFanu Taomwmzduszuumsifiedadedinnugasssy
o a 1 ) YIg Y v o @ a 9 3/ o
mnzaufumsauuazlTinany dudduladladnuiyninnudamhlumsiau
dmuausrulfiamslumsiaulddanuiinsdanulsadivsamshanuveaninanuly
wivueg et etwa T 1ddudeya lunmsdFudgeamsduiduau
aanfuANKandnuanIA (2547) 1A9AFUUUT Best Practices of TQA Winner
o s A o s 1] a o a a
2003 TaoiiTagilszasamoaivayuseiaguniniana Tasivaueuuifauazis
a wa a o 1 o a a w a oW 4 o w 4 aw
Ugiansusmstanmsiiludaveuin wiaduainszain ing $100 Fannmsfineiide
s o e a W o o . o
Funnanugus sweusimeaadaainszaiyng $199 (Thai Paper Co.Ltd.) ii1u9951970
AN MUYIYA 3211 2546 1T Thailand Quality Award (TQA) MUUUINNATOUMS
2 Y o 1 ° 4 a 4 vy
vsmsdams s19%a TQA 1dun 1) msiieadms 2) MITNUMUAINAYENT 3) My
w a rd o 9/ 1 9 o/
gnAuazaaIa 4) M3da AATILH HazmIsamsnug 5) MayiuninenTynaa ez
b4 .
6) mydamsnszuIums Tae wesiado Aeddl denemsaaniuNuRaHEAIHNA
v ' . Ao 4 5] @ e a Ay v 9/ < o
81271 best practices daitlumioalionisians lifiwlia Ao s wandulvesanswann
1 iq 9k LY a a
Tlthanhedafins: Tae Tagaunsaanszoznaiitlgdlumstliuljsdszdniamues
4 =1 1 1A o = 91 o Sld' o o 1
83Ams uaziyauegiilunisSouimulszaumsaivosdninslssauanuduianneu

o @ &

¥ 1 ¥
wiud wazansahuuamaiundsulfiazdesealiasiuaell dmsuniemienisi

[

4 a o 4 = o a A o 3 o Y o °
DIANITUBIUTHN llﬂﬂlﬂlllﬂ'i UM IMAUANANNINTALIDU Tﬂﬂi%ﬂUQUW‘lﬂﬂWﬂ]iﬂ]‘lﬁuﬂ

Atlon AN wazaunIar Tawegsne wlumsdemsasani afeusseimaAnInizae



90

o T o a 1 o Qs
s wagsjafumsBoud dnmsnumunanmsduidunuedailuszuy meldnssessy
9 v
Ye4sEUUTTTINAIaLazANNTUAareuAedIay nuatifgmsildifanadninugsne
@ Yt 4 PR d = a o o
uazasanuanumanlvediidiuladaude vagimsnaumwdinagns nnaniledy
T o & d o 9 Y a o o @ A = L4 [
uvsanuds snvh i seatuniningauazndmnidlugsiwmdnlunioyuFuud Tasilady
wanmnmnmsiiausw msvheudiuiiy quamlumsdadulige aemsuimsiams
< & a 4 =t a Y " W Y av '
Wunilafer satamsiiyuueusiszuy Tudumsjuiugniazaainvesuity igaeau
Y A v =1 s/ Yy v @ a a a
2 99fio 1) msasanuiawe laldgnidieuianssunmsuins uaz 2) MIUTMINAY
mwzseieadnanymmnsalumandaduldfugad luduweanmsia msinnzd uaz
o e~ ) 8 1 3y @ :l’ 4 @ 1 o o A
mssamsag inah hll9edwasandewazinienns innnilatsuvsnnudusone
a a ry ] “a o r'd 1 v as
msuimslaglddeyasse mahesinmsedndideiml malidiusmveawinauuazns
0 = = Y (o » o o 1 & ] 1 Y o
wanudiuiiy masoui Usulge vazWannedienies Tuilssiauvesmnjautiuniweins
a o 3 A o 4 ) 3 e &y A A
yaaa UsHw Inenlnles sxweiulugunimvesnud dinuliguaiweziwinduionuin
9
aamwdae dafuSwiuiannynainsdieinssuguaiw Tudimsimuaiisnaimnie
ae o o
AMUANTOVDIYAAINT (Competency-based HRD Model) AT INGNAULAZATINAILITAVOI
s Y & o Y S &
aaAms gaheluSevoimssamsnszuaums Uszneudae s iaveiiiaule fie 1) ms
b
adannuduiuiazanuaeandeuoinszuaumsinue 2) anuiugisissves
@ a 1 a way ' LY.
wlemnennseduusms gmalfiams 3) madunssuaumananiwadng 4) myada

LY < ~ a FY)
'muﬁiillmﬂmimﬂumﬁua:: 5) ﬂ‘]iﬂi&'@]ullaz@ﬂiﬂ



91

v
1INMITTINITTUNTIUN TUAIUVBUIAA NOBE HATHANNITAW 9

[y

aneaIuITeRneIte Advvarinndunssiuaaidfudauuy (model) wionsou

b
[ o

HUIAA IUAITIvY Aall

aanlsdasy aalsmu

anyduiolumarhununagns hhl§iia

(5 Mu)

Hodeiiinanensshumunagns Wfia

6 tady) : 1. @NTnavinsel AGUINNATNIUIAS

o 4 @ o
Uszawui lilfinnuiinerdugaunisel

’q Yy a a wa @ qu o
1. masasnagns Ivianumnewlgiia Il:> nanmItasIzNIIaMnIl

ar s ) L4 1 s
2. msvansdns Iimnzaudunaygns 2. dnFnawnnsol uaznqunyning 143y
o 4 { 4 a
3. msldnagniiiluwihiivesnnau Usz Teminnmsilluainga
o 9 o i P A . L4 o 1 = 1 a
4. mai linagniiunszuiumsiiaeliieg 3. AVNTUUAZNYUINYATATUUNAINUY
9 a v W =q ¥ o A ¥
5. mslganuiludiiwesfuimsndnduld alFlumsduiivam 14
waaufasunilag 4. avnsal / NgUINBATATINTUTHIS

IANITNANUHANTITNINUIG

4 T =) ¥ <
5. AMNTN NQUINYATNT ANV

Y a 1 a 1 ]
Lmsmmsn‘lwmm’mﬂﬁuwnamamm

‘d' = @ d" o o e
NN 2.7 nsa‘uumﬂﬂms'mmsmmsmuwunaqmﬂﬂﬂgm

o = o a wa S o aa '
D fwls “mslasnagns iliaummedal{iia- dudunlsilvadens
[ awva & Yo Y = ' J °
vuwunagnt WUTA e ldSumsaiuayuein Kapland 18z Norton $and1271 lumaih
a wa @ LY Y o [ 4
nafmﬂﬂﬂgumxﬁmmﬁwaﬂmm Strategy Map {1a¥ Balance Scorecard HITAUUT TAUUNIA
1 ' o A o o A A Ao Y = o e
(2547 : 38) na1 9 AxtiTaanudusauuauga huasedieiiminasuiusiuas
3 [ 1 o @ o =y
nagnt iugavesmsiana daudninauamznssuMIRINTEIYIITMS (ALN.T) 8w

' :i o A A ' 4 7 s o ]
N LlNu‘qu‘Vlﬁﬂ1ﬂﬂﬁlﬂulﬂ5leJ@'UﬂﬂLﬂ'l Ltﬁ:ﬁﬂﬁﬁfgﬂ‘ﬁﬁ'lﬁﬂi"llﬂﬂﬂdﬂﬂi HOADTINUU AA1




92

Yo o A o o [ o o o
No (2544: 64-74) @S nuniladviRideaduiusfuaruduSelumahununagns
= waly ¥ Y LY ]
Thlfifa Balszneuds anudanuluiagilszasduazidimuneveansn msdmuauay
YoUMINEASAY MIllszuuidy aeaey Usuiliuma aussouzeInns uazms
ATUAYUVDINUIBNUNNTEAY
@ [ 4 tY o o o ~ J Q
2) dwds “mataesdnsifminzaudunagns dudulsilinadsnisiumy
o ea [~ o 1 o 1 4
nagns IR amawuiuyes Kapland 1az Norton (AUTINMTUSULAY (eu Tod Y5a1ns
[ as . o yq'; ;zl o P13 9 =Y = Qs L4
yoanioaulusedua1e q wsi Idiieesdnsiinnwaeandes il luiienaderdunagns
& v @ (=] 1 3 4 =
Feaeasudy Jasa wana s ogsen (2546:2-7) UM Taseadwesdnsiunuimlums
L] @ e & d' 1 d'
hnagns MR Fensdimsnldounlasnagns lidwansznuldiimanlasunlas
Y 4 ' Yo an v @ A o ' da 4
TassadnesdnsneuldieddtmlfudnyasMaueunuIsny INBIAULNUTIINAYLNT
= d‘ a = @ et Jd a & o T . Y
Tad el luienma@eany quiil aqugnds (2546: 383-401) Fauun Inseain
o 'd ] a a o oa Q
pannshazieliussgde lanSeu walszdniamlumsinnu
as o ' <3 { o Ao
3y danls “mamiimsauesdenagnfiflundhiiveaynaw dudunlsiifina
[ o o wa o =1 1 4 4 o
aemshurunagns 1WUGTR ¥4 Kapland 18 Norton iuh1 ssdnshiszauniuduiald
4 ’ N 1 = [V yv 9 & 3 1
@ou Tneszuumaneaaeuunuiigaladhividiannud i suuvauga Fszuumss
v o ::yu ) 1 Y a 4
AweuMUAINAITIarzsalszmetminauieavauleluynesdnsilsznouves
P 9 s o4 A w & d 1 & a
nagnt Fsaeandesfu 518l Bidona (2548: 173-174) FuduiimsgaleyaanailuFedn
= o_w v 3 v o o <
fanudifnrendns Taviinalavaseaehving saau nienaduisvesnsning
o ¥
wennniumspaladilianudifgyasduinisuazynainidie wennntimsimaiians
) [ as & a L4 ' ¥
YIMTnuiuaHadugns muanuAaves guad niouda (2545:34-37) wFwain
anuduenmn uazifer Tealumsiuesmizsaudesynssau Il ludiems
=} ar ’ Qs A’
@t Taoluazmonadugniluszezem
) fus “meihldnagniiiunszuumsidentes dudsifinadems

1
a wa A

o < 1 o
viuwunayns 1UUFUR ¥9 Kapland uaz Norton tHU11 AIzIumsdsegumuniunagns

a

A s g e 3/ [y 4 ' EY L)
mswoy Teenagnsinduaulszana msiSsuiuazdivlnagnt sedwlvinagniiina

1 4 & @ o a s o & w o
ﬂ’ﬂtﬁﬂﬁ ‘Nﬁﬂﬂﬂé’ﬂQﬂUﬂ'J'llﬂﬂu’Uﬂﬁ AUAUT YYUINTT HAZUOIWUT VATHUN (2548:

s 9

5 < ' v A t o a L4 3
176-178) Famundasufiaveudomsduiunagns devlszmualdnagnilazdunoy

Sedey A ' 4

Aawvas & 1 q ] a as 3 o o 1
msdfiaduiuledisiuiu uaznelhinanadninangaunoadns usnnniudunumn
L4 s o 3 o o a o o Ao
ﬂ15ﬂ'3‘Uﬂlﬂﬂﬁq1ﬂﬁﬂz&ﬂuﬂigﬂﬁuﬂ1§ﬂﬂ1iﬂﬂ'ﬁﬂuuuﬁWul‘]Nﬂaq’ﬂ‘ﬁlﬂuﬂizU'JUﬂ'ﬁ'ﬂilﬂ'ﬂll

o4
ADLUDY



93

& ¥ 9 o a o o a {
5y duls “msldanuilufiweduimsndnduldifaanunldeunlas

wa

ﬂ o st § o a o ' o
{ umuﬂimwammsmuwuﬂaqwﬂﬂﬂa # 93 Kapland 1ta¥ Norton MU AITUUINU
9

3 '
g A 14 o < [

nagnt lugmsd fianideu lviiddaegifinedns Fusdouilududndulfiiams

Y U

o I'd 4 =1 1 o e
Wasumladlueadms & mdiys ga@lanm (2543: 22-23) Wiun GihdeuTudiveadiu

L

aSa o A

o d @ o ~ Qs o W
ovan Hadoiml findanazuazTemaimumzay dsumsvenimivde wazannsapla
o 4 o . 4 o o
Hhuiwede il nazflunuvednidauld vensnmiumuenmstszaeumswann
dimsldounlauiieseefumsnizaed nnadmsuduimsmafine (2549: 40-58)

) ar

a y o ¥ o A = ¥ o ¥ v Yo )
swazsanaasmunivnemsnldounilanzasinszningaues asguungdny 3an
e = o o o & o a L4 o
§amamues vmssamsaduiug dereandostu Sumn yauents uazeigiug
as r'd ' 1 s { 0 o Y a wa A
wastiuy 18nand Anvzveayaaandszauanududslumsiununagnt Wgia § 4
Uszaisde msldfduius mssaass msasivaeulazAamy MIVATTUY UL
usmsmsnlasumlag
[ ]
vennminaifeves evud fnseu (2547) Fawuiudy waziaale uaz
3 o s o [y J & kY [y 4 @ e A v ]
azdifinaduielumsWannenins daeandedty @INTUA TIXANIAG FIAUNUN
o o o ] o o
ymmvasdrihlumsdsundauiiuilefouiannuduie
o s o o a wa @ o o
6) dauls “anuduSilumniuwunagns WGiar msfannudusalums
o a wa a o o
Hurunagns lh§iiaaunuiuves nd1 neawd (2534: 5) TaNnsananudiusenn
wamstiwmTennehia Savnswauaudiduledoududhmuneidmua S1uudu
g =Y ° 1 AN Yo P Iy o
wazad ¥ lumsduiiulasams SwunquithwineildsulssTend deneandeamy
HAM3386¥04 Berman uaz Other 1972 3131y nd1 MBIV 2534: 51) Wy
YszAnsamvesmaim Townehhifiag Idnndesazves Inssmsiivssqlmne was
{ o a 4 ' 4 a wa 1 o o o oa kY
yoamsuldeunlasiifinduuazanudetiiosveamsUfia dau duse miiadez (2538) 14
=] ) = [y o o aQwa o 1o
Tyl lufiena@eniu fe msianaveamaimTomneTdUFia dnjeianams
Y 14
@ a o o/ o or as d
vssqihmine wietagszassveulomes Tumsidvnsaiififvedutinlszmnuaz
awy o d 1 a d o [ LY a o °
SimiveansuduaSuaunse smuadudusoy «anudidalunmsihuwunagnd

wa

5‘” i3]

=



3

=h.

un

s ufiunTIY

msfnIdsmahusunagns hhliddnuummznsdidisvms ludada
nsuduaSuannsel Taeldn1sAnuIdeFad1579 (Survey Research) iazidaidalsiiu
(Evaluation Research) (f{pannilumsilsziduramsiiwwunagns lthifidvesnsudansy
avasal wazilumssiusdeyanguietiaunnnlszannssauun Ae dninaw

o w at q’;‘ o o
AUNTUWNIA NI 75 WHIA HASATINWUNIUAT

1. Yszwins nguddedna I5msgudlenna

1.1 dszvns

¥y 9
v

Pszannsilumsiseasell dumissanluszdugiing 1dun $raams
dninnuannsalianda 75 Sanda uazngammumiuns $1uu 2 it e dndnan
dugdumnsel wud 1 uazdnineudaaSuannsel Aui 2 s S 2,556
Y

1.2 nguAIeENa

v @ ]

¥
Aav o J 1 o o' ] )
agudlesalunsitedl laun HswmsnsududSuannsalludugiian

q

v
W 76 e (77 uva) s¥Au 3 - 8 Tagldgaslunmsfuinued Taro Yamane

n = N
YRV
1+N(e)
Tag  n YUIAUBINGUAIDIN
N vavedlseming

e ANUANIAATOUVDINTTYUAIBEN T 0.05




95

msunua lugas
n = 2,556
142,556(0.05)"
n = 346

ot L. ]
1.3 imsgudieda
¥ ¥
1) 13T msguuuudugiiedndadau (proportional stratified sampling) (WO

as

ad U MIUNGUAI9I1 IULEAL N TR

2) el mamnduiedandaziimiaud wimmbuduiumsguited
Taoldngquianu izl Fudisedumnurevandduddsemsdinasiolfiao
AUEIAUNUIUADUNEY JUATUM NS IIUFATIUUBARYTIN TR 10aLBIANINAITN

A3l

M99 3.1 e nulszannsuazngualodng

NH IV suaudsznins  Suoaunguiieds

9 o i = L4 J P
dninnuduasuannsel wuf 1 45 6

v 1
dninnuduaSuavnsel Wufi 2 39 5
Y o as o =)
dninnuannsaidaniauums 28 4
o o oo LY <
dninauannssivanialygusiil 36 5
dninnuaunnsalianianszunsasoysol 33 4
dninnuannsaitaniagranes 19 3
o o 4 @ a o
dninnuannsalfaniadadss 20 3
dninnuannsaidaninamys 42 6
dninnuannsalsimiaaszys 27 4
dninnuannssifandadoum 30 4
dninauannssidandaaynsmas 24 3
dninnuannsaltaniaayniaans 15 2

dnfnauannsalsaniauasilgu 23 3




96

A1519% 3.1 (AD)

NUIBNY dnnudsznns S aunguéieds
dninnuannsalsandasivys 33 4
dninnuevnsaisanianigauny3 37 5
dninnuannssisaniagussangs 34 5
dninnuannsaldaniamysys 50 7
dninauanasalfanialszaufsdus 30 4
dninnuannsalsaniaaynsisinms 24 3
dninauavnsaiSanianziFans 32 4
dninnuannsaldaniarays 29 4
dninnuannsaidiminszoes 25 3
dninnuannsalsaniadunys 33 4
dninauannssidaniansia 20 3
dninnuannssivanialstugs 24 3
dninnuannsaltaniaaszui 29 4
dninauavnsalsaniauasinon 19 3
dninnuannssiiandagiosiil 25 3
dninnuanasaiianiaunsalss 39 5
dninnuannsalsadadunames 36 5
dninnuannsalaniamn 23 3
dninauannsaisanagTuiie 48 6
dninnuennsalvanTaiivg Tan 43 6
dninauannsaldaniaiidng 25 3
dninauavnsalSan Tamasysel 25 3
dninanuannsalsaniadoslmi 85 12
dninnuannsaldeuiadigu 25 3

£

dninnuannsaisaniagitha 36 5




A15719% 3.1 (918)

97

q

MUY snnwlszrns S uungudieds
dninaannsalsaniansien 30 4
Finnuannssisaniadmese 40 5
dninauannsaidanimiug 35 5
dninnuavnssivaniauns 26 4
dninauannsaisaniawisesaon 17 2
dninnuannssiianingasand 39 5

dninauannsaldaniauasnadn 67 9
dgninauannseitaniadugil 42 6
dninauannseifaningisud 44 6
dninnuannssitaniagsuns 34 5
dninnuavnisivanianiaziny 46 6
dninnuannssivaninguasivsiil 54 7
dninnuavnsaldaniad sy 22 3
dnipauavnseivaniaelass 23 3
dninnuavnseisan iaveuuny 68 9
dninnuannseitaningassiil 31 4
dninauannsalsanianueatiady 19 3
gninnuannssivanianueeniy 29 4
dnfnnuavnselsaniaunswuy 29 4
dninauannsaidaniamy 31 4
dninnuannsaidaninanauns 37 5
dninauannsaivaniavmensaiy 31 4
dninnuannsalfaiaynaimis 28 4
dninnvuavnsoldanianmwaug 38 5




98

A157197 3.1 (AD)

R swanlszring  Siunguieds
duinnuannisisainiadouda 45 6
dninnuannsalsan iaguns 33 4
dninaannsaldaniaszuss 16 2
dninnuannselianiagsug il 60 8
Anfnnuannsaldaniauasas sITus Y 54 7
dninnuannsaidaniaian 22 3
dnfnauannsafianiansed | 30 4
aninauannsaifmiagia 15 2
dninanuanasaisaniaaan 42 6
dninnuannsalsaniaing 28 4
dlnnuannsaisaniaada 26 4
dninauaunseiseniaezad 26 4
dninnuavnsaisandailaanii 34 5
dninavaunnseisaniausing 36 5
dnlpnuannssidaninaga 19 3

59N 2,556 346

2. 1psaienlvlum o

2.1 Tumsfnuide Gee maiurmnagnt lW§idAnyuamensdidnmslu
LY ) [l =y ¢ Yaw 9 A& =] o F & yaw
Fanansuduasuannsal solfuuvmeuannihuniodelumaiususudeya duyive
4 v 1
adntunnmsinyuenas nguf uazuudfaaeg saisnuITeimoados
3 ¥
suvaevawdiadvulumsisouiseendly 4 dau Uszneudae
gadi 1 dunuvaeuouinfuasunmvesdmeunuuaeuniy iy

uuvasuolatededavaesroiurialddonnon (Check list) $117U 5 90



99

[y °

gt 2 dluwuaevonds faiviidedestumaiuwunagns Whigia

Tagldnuvaeuauuuumadualszanaem (Rating scale) szdu Tasfmuald

5AU 5

= 4
TumsInsizideya

L)

pazAndiouuUIATTIUYBINGUAIBEI

=1
HUYTWIN
=
2R VRINN
S
Huwod
P-4
HUPYIN

<2
HUWI

[y

v

voofiga
9/

0w
P1unaa
N

=
ORTTE ()

14 ] v
fAteswsnzuuy avuaiemmiiosay Aundy

a s 2 ] @ s
AILNITOINUN %QL&UQ?%WU@@N‘T]U S IvRl Tag

¥ k4
195EMsf eI Nvesty fail (yaas winuuWus tazamg 2549: 11)

1.00 - 1.50
151 - 2.50
2.51 - 3.50
3.51 - 450
451 - 5.00

NUIOANYN
NIBAINI
NUIBAIUN
NUIOANI

HUWANY D

¥ o
voshige
9
10y
Phunad
110

a

NN

a

1 - a & o o ¢ o o
aIUN 3 lﬂull'U‘Uﬁﬂ‘Uﬂ'lilﬂ'ﬂllﬂﬂlﬂ'Lllﬂﬂ'.lﬂﬂﬂ'ﬂllﬁ"lﬁﬂrluﬂ1iu"|uﬂu

nagns lUHia

L d' o A a =] a a a Y
aIUN 4 lﬂullUUﬁﬂUﬂ1Nﬂﬂ1ﬂlﬁﬂ N ADUDIUANUARIHULIWULANINYINY

Hynwazglassalumaihuesinagns higmalfid demusuuziamiclumsiununa

gnt higmsdfiia

o 4 v 4 ' 7o [
2.2 u’]llUUﬁﬂUﬂ']NVlﬂi'NﬂluuTlﬁu@ﬂﬂﬂ1ﬂ1iﬂﬂﬂ5ﬂy1

d'i = < a v
3. msmaemﬂsmuam‘i’flumsnu

) d‘ 9 dy d‘ - XY qs.: dy d'
ﬂﬁu'lllU'lJﬁi)Uﬂ'll!‘VlﬁTN‘UHLW?)ﬂ'ﬁﬁﬂ‘]&]’l’)i}ﬂiuﬂix‘lu "lﬂmﬁﬂnmmmmmq

A oA o u’: J dy
HasanMuuIyans ﬂwumuma"lﬂu

[ } 4
=%

3.1 msmmanufiemse (Validity) Taoiuuaeuoniididoaiiniiu @ue

1 P a a ¢ A s 9/ Y - P
ﬁammmﬂﬂiﬂmmmuwuﬁ IWORNIIIT0U ﬂi‘U“Lliq\i uﬂ"l‘ll vy uaiulinNUNBINT

14

o o ] 4 [ < aw @ o
wazanysel vosmanmaazde eldnsimuiagiszaenvensive mnnn

v
Forauounzandiulzaud luuazdniiums ludunoude



100

3.2 MSHIMANNITENY (Reliability) Tasmaihuuudevau linageufungu
Usznnsitdnuas Indfvedunguitmimsdnun dau 30 au Sulwwugeuawildn
a J § o sy
Mﬂﬂwmmmvﬁauu Iﬂﬂ‘]’)’l’lﬁﬂﬁ‘um Cronbach (Conbach’s reliability coefficient alpha)

J N Q'l ) .74 = Q“ {
e lamninnseriudleardulszdniusavh (Alpha Coefficient) #1.9306
° lﬂl Y z 3 3 & o 1 9
3.3 thuvuaeumuiaatuligmsmand $1uu 4 i dszneueiy
33.1 $efNaAT1938 suTe suum
L4 '3 = a o a [ o a
p11501sEd v dninemsiams umiImedeg eI Ny
332 AT.YNENE NI
o (2 as o a A"
Mfsaven Taaowiuisumlsz@niamszunsynms
333 wnamgia suailTand
eSuRnsududsuannsel
3.3.4 WWENMITIATE wadIyadwa
WARANNIZUUIITATT 8 2.
iovhimsaseaey uazsudumi iio luduiiunsufinlyudly

[l [ 14
wwurevawdianudany gndes e lfiianuiisensaiuiion (Content Validity)

) 4' [ 9 LI ¥ oo
3.4 muuuaaumwauysm“lﬂmwagmmnqumamﬂumsmu
< Y
4. MIUNVIIVIINYdYQ

4.1 voniadennuswie lumshisennuminndog Tuiesssngny o

YBANS LB T IYMIATUAUASNAMATE! AR UL UTBUA Y

42 fisvdunymevanmioumideveanuiauile R AR RE RS RS

9 o o ar o (Y t - d S Yot [y
dnfneuemnsaisanianndanda Tasdenallsudiduazuny hlswsidlidanay

Y

5. mTamnzvidoya

a =y o o [ o o ]
Tumsinssideyaialfina 3o 1dmismsTinszideyasemilu 2 d

«

TaoldddnnTsunsudid s lumsisenudeaumans 1dun

G

‘Y

a dy o "o |} 1 aa A
5.1 mydlnnrideyanilivenguiedalaglinimaadd e misvsay

Aunae tazAudoauuNIATTIY



101

a d o o A [y o
5.2 MTIANTHUoYaTNNA I msanratefimertosfumaiununagms
9 79 YVa a a wa Y o o 9 Y] ¢ Y
fumsulasnagns Intianuvinadalfia Aumstassams limunzauiunagns au
° 9 ' o o Y ) ° Y & o o
msh imsauesdenagnsiiumihiiveswnay Aumsildnagniitlunszuiumsi
A Y] Y Yo Y a o Y a B Y
aatiles wazdumsldanuiiudiwesfuimsndnduldifannunlasunlas Taslyms

TnTIEHAIADA AB AADA 0ANDUITINY (Multiple Regression)



unn 4

a d
HansnIzveYa

av A L] a wa ) 1 ) o
asAnIsBFeamstiuwunagns IR AavnsdinsuduaSuannsel

9/ o

e o a ' [ = o w @ y
ﬁ'ﬂﬂﬂ%u'ﬂﬁuﬂWﬁﬂ']‘i'JLﬂﬂ&’ﬁ‘fl’ﬂl!”ﬁﬂﬂﬂlﬂu 4 AU Tﬂﬂﬁi]ﬂﬁ%mﬂﬂﬂ1ﬂﬂ1ﬂ‘u ﬂ\‘iﬁ

] ¥
aeudl 1 Yoyaiuguvesdrounuudeunw Usznoudis me szaumsAnm
o ' o o o ' G4 °
dumdsriluilagliy szdudwmis uazilszaumssinmsiany
. $ a o P LY 9 o o
aoufl 2 anuAARLYaIdALLUUdBUMMREIRUANUA T TumIsiwmy
a wa o o 1 -]
nagnt lUfiiAuaziledehiinasennuduis
H a @ o d 1 o a as
aoudl 3 WamInadsumINATIUANNAUNUTTEn A sBaszuazdauls
A
- 9 ) PUEY a o
aoudl 4 lgm glassa uasdououuzi ldanmsuaaninufamuves

LT GUTLREY

AoUN 1 YoyaNHIHVBIRAOUNLUABLN

v

Y oY & 9 [ [~ o
HANTITUATICHUBYAWUTIUUBIHADUULUUTD LD wuseanitiy 5 Usziau

< o o o

[y ] o 1 o
Usznoudie mel szaumsAne dwrdsauluilopiv sedudumia wazdszaumsal

15N

1 v
397 4.1 uaasdoyaiugIuveINguAI9e1 (o = 346)

ot q

3

Joyaiugu DR Te Sovaz

WA
pAL] 203 58.67

(OIN 143 41.33




103

15199 4.1 (91B)

3

FoyaNugiv o founz
MIAnE
fnnlSyannd 31 8.96
UTyanes 238 68.79
Uiy In 77 22.25
USyauen 0 0
AN
annsaidania 18 5.20
dndmmsannaot | 222 64.16
FmihiidaaSuannsel 36 10.41
Winaudaasyannsal 12 3.47
FwihiuSmsauduauemnsel 58 16.76
52aY
SPLITES ey 12.14
520U 7 163 47.11
7201 6 58 16.76
¥ 5 36 10.41
fnT13Ea 5 47 13.58
dszaumsainisiau
fnt 1073 62 17.92
10-20% 84 24.28
21-301 157 45.38
317 Sl 43 12.42

~ } 1w 1 & Yy v ¥ [} a L4
1INANTNH 4.1 WU nquaieede ldun aymsnsuduasuannsol
& o o o a & a o
Wenuadwau 346 au Wuwaresou 203 au aadludesas 58.67 Wumeamdesuau

a o [ s oa o
143 au Aadludosaz 41.33 Tasdwanveanamomnniuwemgsaadiuiovas 17.34



104

o

Tunisfnyufeanuszdumsinyveanquaiede daulugsumsnyisedy

< o

a = o o o a
Ysaaas d1uau 238 au Aatludosar 68.79 sesasuautSaanIn s1udu 77 au fa

a o

d v Y < s 1 (& o o a & v
Wufesay 22.25 desngasumsanyidinnSayaras Swau 31 au Aadluissor 8.96
amudwy TaghilidaunguitednsumsAnuszdulSyguen
[l o 1 X Y v ¥ ' to o 1T wo- I's
daudumisniuluilipiungualsednamlngdssduminininmsannsal
° a o 9 o o [ Y A a [} a
oy 222 au Aadludesaz 64.16 389AANAITIWHUANNINNUTMITNIUAUATY

d o a [~ o t { = o
avinsal 91U 58 au Antudesaz 16.76 au Aumuud M NduaSuAnATal 91U 36

o o

a g o v 7o a
il ﬂﬂﬁjué}ﬂﬂag 10.41 AU A UITUNITUIINIA TUIU 18 AU ﬂﬂﬂju%lﬂﬂag 5.20 uay

o

Youngadissiumiadminauduasuannsel swou 12 au Aedludesaz 3.47
AN ,
dmsuszaudwmisluilagiivaulvglidwumyaszdy 7 S 163 au fAn
o Y <3 as 0 a o ¢ ° ' @
Wudevaz 47.11 sesnsuuiluszdy 6 S1uau 58 AU Aallusesas 16.76 Anhszdy 5

o a g 9 o o a o 9 E
U 47 AU Atlusesas 13.58 s¥AU 8 91U 42 AU Aalusoeay 12.14 uazlay

.Y

{ as 3 a o o

figaszdy 5 S 36 au Aadlufesaz 1041 mudAy
1 X U4 o { o a
Vﬁ')u1]531ﬁﬂﬂ'ﬁﬂ!ﬂ'ﬁ‘l’ﬂ\ﬂﬂﬁ%ﬂ%ﬁﬁ’] 21-30 ?J NWﬂﬁQﬂ MUY 157 AU AR

[~ o 4 o ! o
Wudeoaz 45.38 sesnanuiludliszaumsaimsinusening 10- 201 $19u 84 au

a ~ ¢ ! - a4
Aadludovar 24.28 duflilszaunsaldng 103 $wau 62 au Aadludesas 17.92

4 d o Y a &
uazviovhgailudiivszaumssiszozna 31 Yau'ld S1uu 43 au Aadludesas 12.42

ANAINL

aouN 2 anuAaivveIdns UL ITa U MIAYINUANNAUSDIUNITTIMY

U

=

nagns Il fiAuas tadeifinadonnuduia

a o < P s o o o
Nﬁfﬂi’Jtﬂi'12ﬁ’ﬂﬁ13Jﬂﬂl’ﬁu‘U’fNfiﬁl’f)'ULLUUﬁ?JlJﬂT?JLﬂﬂ'JﬂUﬂ’NiJﬂ"MS‘i]ﬁluﬂ'li‘u1

a wa o - 1 o o H
urunagns MR unzilioniinadennuduSiannsouansswaziden Tnoniseondly
2 du fe

2.1 szdvanuRafiuveneuruuasuaRIfUANNE S IIUM Y
nagns hhl§iia
v dy a 3 9/ =] )
TudwiidlumsasunanuAsmuvesdaeunuudounneIiy

v
anud s o lutlszdudne lii Ao



105

o “ aa é 1 = 1
mstuwunagns hhl§iadewaldyaainsdsldun aundaavnsalnguy
= [ £y P [ I'd @ ad 4 Yo
nuasns Hanuianudhlufeadugaumsel wanms uagdimsannsel aasasuldsy

o [~ o dy o a wa 9 a &
UszTominnmadluaandn uenviniimsthusunagns hhlfiRdwaldaaniunuasnsds

@

¥ d 1 1 a o o A t ~ a
18un aunsai/mquinbasns Sundasununldlumsduiunuedineiios imahwdnms

(]
(9 = 0o o

Uimstamsia awnansssunAmamislumsuiuisaulasmwiz ludumsdainind

<] as v o LY [ =
Thdluilegiiu uazmsdanszifisudetisduasudiu uazlianuduuds aanseldusms

UAAMTABEINING AIA1T19N 4.2

d' 1 ot o a o A @ o d o o e
ATHN 4.2 ltﬁﬂ\'lﬂ']&ﬂﬁﬂiZﬂ‘Uﬂ'J'lﬂJﬂﬂlﬂulﬂﬂ')ﬂllﬂ'ﬂllﬁ’]li%1”ﬂ15u’1“ﬂuﬂaq1’lﬂﬂﬂgu%

(n=344)

o o
) l5ziau N X sD. wlawa  &wu

1 msthuwunagns hhl§iddawa 346 326 882 ihwpae 3
W minfnannsalnguinuaing i
~anwdanudhlafeatu gaunsel
nénms uazTsarsavnsal
2 mhuwunagnt hhlfoadewald 345 325 894 dhunane 4
auBnavnsal/nquinyasns Tasu
sz Tominnmsidluaunin
3 msvhusunagns Wfdadeald 345 313 825 thunan 5
avnTal/NGUIAYAIAT Al
Gunuiildlumsduiunuens
WL
4 msbuwunagns hhifiRdswald 346 340 836 1huna 1
annsai/nguinbas Insi
ndnmivSmstamsfiaauman
ssanfnanidlumsuimsau
Tudumsdasiniadvidiuilegiu
uazmssaiszidioudorinu

¥
ATUNIU




106

Q1519 4.2 (919)

1 °
o) sziau N X SD. wlawa  &wu

5 msdwwunagns lWdfiadeald 346 330 855 dhwnanw 2
's 1 e~ 9/ I~
annsal/NquINEAs UANUANIA
wazansa lfuSnsunAandn

] ]
BENNINI

593 344 327 748 1hunan

:: ' i 4’ s o Q a e L)
MR 4.2 wuh AundsanudiTelumaiuwunagns lilideglu

o a o & ° W o o = ° w
savihunars Tasilaunas 3.27 FmmnsasuunszaunnudusalaoBosdiduninunll

o
[

vilou 1
o a wa 1 L4 1 o
1) mahuwunagnt Wlfiadwaldannssinquinuasns Imsih
wAnMsusMImstamsnammansssnanan lumsuSmsanludumsiahiiyd
o o @ e o o ' o o [y
THiluilgiiu wazlimsdanidorisdunessufounsudan wuhiianuduselusedmn
nan Taslinunaoinny 3.40
o a wa L4 ! o
2) mythununagns hhl§iadswaldannselngunuasns Tanuduuds
Y a ' a T A o o o -
uazansa lduSmsuAmnFnedianite wundanuduseluszaumhunas Taslinunde
3.30
° o' o ae 1 9 o L4 (] =% 9
3) msvwwunagns WUfiadwaldamdnavnsa/nquinyasng Iaug
9 = [ s as any 4 (= o o [
anuihluferdugaumsal nanms wazdimsannsal wundanuduseluseduihy
AN UAURDBININY 3.26
o a wa 1 o L4 U @
4) msthununagnt llfiadewald aundnannselmquinyasns 185y
s o ) g 3 o a e 4 1w
UsgTeninnmstluaundn Tanuduseszduihunan aumdsvny 3.25
° a wa £ U4 ] ~ 1A .4'
5) mshwmunagns lWdfiddawald aunselnguinyasns lunaesuyun

o e 1 o o s 1 { T oo
Flumsaniivaiuagianesiios danudusesszauihunaiy Iaundowiny 3.1



bELUNLRE
L :

CmrRUC:m—.cm:v_mﬁaw_(nrhnc:vw:;rsz_.ﬁcm LVRUT

BLBURL[L 678" 8T€  BLOUALL 968’ 6T€  BLOUMLL  THOT  PPE nbu/seune wyume BRI SURoUnMILILELY 'S

SPGPE@:,Cv_H@F:banwr_\psmhrcnc:;ﬁwwmmﬂﬁdxw
® s ™ K 153 o ~ I3

A DrSG@wrCS_:G;wE.vmrSm:mrcﬁwawrncrpcrzmmn
= m o I3 =4 %] A=

o

UBKNLBBULLUBLELAEMELULBULILELUNE EWRUT

BLEUHLL 688’ 8€'€  MBURLL 908 '€ uLrt (443 95°€ rbu/seun wieme RG] SURBURMITLALLY b

t e o

vaE@Svrmmﬁrvﬁgrawrcﬁwnﬂrcﬂ.ng?v;cx:: EULBARUT
[ i = 0 ® b L2 =

BLUURLIL  9€8"  ZI'€  BLBURLL  TI8 ~  TI'E  BLOUHLL 916 6€°€ rebu/seune wyetr el SURLURMILILLY €

LI =4

cmrnc\Sﬁdmrcc_.m\ﬂ?mw»w_a:\mwr wcwsmciwc

107

BLBUTLL[T £e6’ 1T°¢ BLUURLL[T L8 yTe uLre 916 19°¢ /TBEUREBULLITE ,_ﬁ_,wc\zvuanm??rms_w@cﬁz:rﬂwrc T

EI = (L

smawc HBELULLRUTT ELUUBY

1BeLUNLE Pcn\mcd@ﬁrfnrﬁamnrﬂcz LULBRUINDY
rd ~ I i3 ® 124 1

BLBUMLL  ST6 67€  BLBUMLL 098 STE  BLBURLL - €¥6 we /1BEURRUELIR W MBI CURRURMILILELY T
BME[LIT 'as X BME (L ‘as X BME[LH 'as X
= HWIRL
(901=1) L, HGEHUILY (TTT=1) FBLUMBLLULRLUR (81=U) BLURLTBEUKL g

¢ o o

352;,:.:r_..&,nrGC:,:—.F&:,m??ﬁ%Swacﬁz:rﬂwrCZwmW;W\anCp\mnamdxmw&wﬂ?ﬁa;\@nwam@_r.@v@c: v UbLELE



10%

= i o a o o 1 4 1 U4
1317 4.3 dledwunanmufamuauduvisvesdreunuudounuda dun annsel
O o @ 04 Py ' et o 1
Tamda dndnmsavnsal wezdmihnou q udl wud gasuuuvasuoiwniidwms
7 o o o ' o a wa [ Py o ] Y
annsaivanIariun madumunagns hldfidvesnsuduauannsallinnuduieszdu
9 a '3 T Y ar '3 I'd U =
nnluduandnannsaluaznquinyasns 1asulse Temiuazannsal/nguinyasns Ims
usmisianisnamwrantssnAnalasinuade M1AY 3.61 1ag3.56 MUAIAY daUANUAA
=] ' o g ¥ A [} a
wuReaNuduTInudY 9 ogluszAuhunais
9 o 3 & o @ a L3 Py ¥ AA g
dmiudesuuuigsuniudgailuninimmarnssitaz minngy o mun
° o owae 1 a o o o o o’: 9
mavuwunagns lilfiRvesnsudauasuannsaiianuduSoluszduthunatsis s dw
=\ o5 k%4 1 |- d'd ¥ o
2.2 anuRariuvesneunuueunuAetiaduniinansnsiuwunagns 11
i | |
Tumsanuuufuiledoifinademsiuwunagns U fiRvesnsuduasy
o s or s u’: & 3 L] a wa ] [
annsal gateldssiledois s du Fediwademsiiuwunagns ldUfina 1dun Hede
1Y G Vet a a ea @ J t @ L4 o Y
aumsulasnagns Ilanumnadalfiia msdasansMmunzauiunagns msmld
' ¢ d Y A o q ¥ ¢ o a4
msausronagniiuninvenay maildnagnsitlunszuaumsnaeties tazms
Taanuiludiwesfuimandnduldifamsnfounlas Tavaunsauansswazidoauas

= 9 o r.:l
Wam ANy lAAIA1T19N 4.4 — 4.9

{ ] o - 1A o o
(m'i'Nﬁ 4.4 waenuRaYy (X)) LAagANUEUUUNIATI I (8.D.) mmi’lmaﬁmﬂﬁuﬂmnaqm

TafianunminuFal§ia (n=335)

98 Uszifiu N X SD. wlawa &du
) thdsdumsmlamnagnildiianumnedal§ia
1 ;sdvuenagnivesnsuduasuavnsal 342 3.65 730 110 3

Tannsandennudiuesnsmuazany
WouTosvoamitoaud q molunsy
duaTuannsal
2 asfmuenagnivesninduaiuannsal 344 343 776 thupan 7
s‘;"laag:uuﬁuuﬁgmmmmmmmmw%

Anunmilogediumese




109

15197 4.4 (919)

) Uszidu N x sD. ulawa @&¢

3 Hasfmuaddedmd sWusie woznagns 345 381 727 wn 1
yoansuaasuannsal Baanu Whleiwe

4 fimscwneadduien] Wusiv uazeagns 344 323 904 thunan 10
yoensuduasuannIaliuTeImIie 9 o
dnin nes duninnuanasaiinda nqu
U uazsEAUyARBENTaEe

s Imateiweudfidowlseditlvesnsy 346 343 842 thunan 8
duaSuannsaiiaonndouazAoLmIDg |
fuununagns

6 Umateanumuaw/laseams vemulsny 346 335 807  thunaw 9
14 fideandeafuurunagng |

7 fasdmuaiegiszasd wandhvueves 343 349 772 dhunang 6
urua/Insams Bethedanu aunse
gutiums e

8 IMIMWUANTOUTZOZNMRUHUOIUATY 345 3.65 .797 1N 2
urua/Iaseams Bdanu

o Hnsdmuadiufevenenlfiansves 345 357 850 1N 5
asuduaSHannIaiia: uWua/1asans
YA

10 fedssnadfermivayumssuiina 346 306 839 thupan 11
AU/ 1nsams agaiieane

11 ﬁﬂﬁf‘imuﬂéfﬁy’iﬂmmﬁﬁﬂ (KPI) ¥04 346  3.61  .802 ¥IN 4
unua/Iaseams s o Pdau

12 demsilemauasfidusmlums 345 286 947 thupan 12
fnuafIE Tan i avoaimay
Tnsans

59 335 342 592 thunaw




110

P [V 9 9 a a wa
1nMs N 4.4 aunsaagdrailafemumsulasnagnslvianuminagalfing
= ! L3 a oy \ a ISR d' L J
fimadensthununagns lih/fiaTasswegluseduinn Tasliaunfssmviiy 3.42 ¥
° ] o w 9/ s dy
aunsadwun lasGesdrauanun ldnindes Al
o Qaw w o o a 1 = o
1) mstmuadderim Wusie uagnagnivesnsuduasuannssitiniy
o F 7 1 t 1 [ < =; L.
Hawy hledw wudegluszdumn Taofinundumidy 3.81
2) mimmuansauszsznmAuHUOUMNIHUY TAsams Tdmua’ld
Hawy wuhegluszauinn Teelinundomiiny 3.65
o o (] =y 4 Y - I~ s
3) Aimuanagnivesnsuduasuannsal lTannsandnnuiluesdsy
4 1 1 [ a C4 [} 1 o =
uazanueu Toaveamitsanua 4 melunsudaaSuannsel nuieglusedumn Taoi)
AURAUINAY 3.65 | o _
b
o a LY o o 1 o
4) msnmuadTiannuduia (KPpD) mmuwmmﬁmdmsmm Adaau
wunegluszaumn Taslinundominy 3.61
o o A o oy v a o
5) mitmuadivAaveuwmnlfiRmsvesnsuduaSuannsaiuay
unu/Iasens saeu wunegluszaumnn Tasliaundominy 3.57
= Q [ o 1
6) imstmuaiagilszad uamthwinoveanuau/Tasams 1eds
Fau aunseduiums 18 wuheglussduunn Teolisumdewiiy 3.49
o o 1 a 4 :l, ] a
7) MIMNMUANAYNFUDINTUAUNTUANNT AIDYUUAUNAFIUVO
N w d'd L] U Y a 1 1 LY s 1 d’ [ Y
ANuEINIOnIeAnenwiliegetuninse wuegluszauinn Taslisdundomiiny 3.43
8) ImsdmuanseuszuznmANTuOUAKUIIY/ Tasams PBdFanu
wunegluszdvinn laslisundomiy 3.43
9) UMIIARUHUNW/ TATINT VBMHUIIIUAN ] NaDAndBITULHY
L4 1 1 [ o P (Y
nagnsnuNegluszauhuna Taolinundoviiy 3.35
J ay o ¢ o a o 1 a g1
10) AMmsseneaddevien WUsAY LAZNAYNTYDINTUAUATHANATRIHIY
oA 9 gdin nes dninauaunsalsmia nguau uayszAuyanasd1aiang
wuegluszauihunan Taslinunduvidy 3.23
11) Hwdszmnaiszaivayumsduivauauumuaw/ Insims sgn
isanasylusgavthunans Taslinundomiiny 3.06
¥
a ' o o o o o
12) fr5wmisiilemanazliduswlumssmuadidiannuduioves

wnua/Iasams egluszauihunans Teolinundomidy 2.86



111

4 1 { — 1 { o 1Y d
M3 4.5 uaaanuNde (X ) uazaudoauuinasgiu (S.0.) vesilosomumsdnnsnns

Tnzaufunagns (n=342)

Y

10 szidu N X s.D. wlawa

Do
-

@) fhadudumsdnssnnslimnzauiunagns

1 fimsdalaseatuesdnsamsiein 345 319 819 1hunaw 7
VOUWANUTARY INABNATWIY
fiemefiussquadugnietadai

2 IMInsEaes namemsusms s 346 357 778 N 3
msvousuemsaadulaldun

° o o U4
Ejﬂ'l'u')ﬂﬂ'lﬁﬂ'l“ﬂ/ﬂ'f)\ﬂlﬁ%ﬂﬁﬂim

o

as (Y o

Y Y Aa
farda M ldawnsaldusas
o« ' 3 o 3
ANNSA/NUINYATNT 1A IATIVY
fmswusnnenmsdaduleld 346 352 762 11N 4
e wasmsdninmes wazavnsel
Tanda waznguaieaivayums
AURUOUMUUAUNY/ 1ATINT
4 Tmstalassadesdnsludnuas 346 336 834 1unan 6
wuus Wuduin nes dninau
oo [ 1 o
annssiteanda agua mldawns
v
Henuiarduas uazmsaadule
d &
53U
MsepnuLBIRns iy 346 310 878 thupaw 9

[

FUVSMIT 1FU NTABUAUDIND
3

e2e XD

ANNADINITYBIANATA/NGUINEATAS
¥ 4 &
15201529
o o 4
6 ImMIspnuuUeIans 1iluseAng 346  3.61 862 1A 2
avelvi Tamiiszuumalulab

maaume (1) nldlumsiinu




112

A15197 4.5 (AB)

I~ o
19 Usziau N X S.D. wilawa  dwu

7 fmsldmaTulofadolng lunsdes 346 363 835 N 1
uazmsdwudoyania 9 sEnIN
miwnumeluiiiesding

g fimseenuuuesdns gesdnsnmnm Tas 346 318 870 thunaw 8
Tdnwadszmnadisanuilsenia quen

9 fnsldphnnwesmshnuiiufivau 344 310 844 thunanw 10
tﬁamﬁuﬁﬂﬂmmmzﬁﬂui'i'mﬁu

10 fmstassuumsdemsuuuida yn 345 340 861 ihunaw 5
misnumunsauannldoutoyauaz 19
sz Temivnszuudoyavesniuduasy

annTel [ADe19naDIRT

59 342 337 587 hwnaw

A v ¥ o ¢ Y o 7
1NMI19N 4.5 aunsoagiwailedediumsdnesdns Mz aununagns
1 s 1 d' 1 o A o o e
Tagswagluszauihunan Tauedesaumiiy 3.37 Samnsodwun lasSsadiduen
¥
wnlilvley Aail
1) imsldmaTuTadadelni lumsdemsuosmadarudoyadis q
' 1 o q’/‘ Jd ' 1 [y 1 4 ' @
seniansnunslunineesans nuhegluszduinn Taslinundoniiu 3.63
- '8 [ 7 LY T o ey
2) fimseenuuenns Iiillussdnsaiolnd TasthszuumaTulad
i o v U o - a (Y
msaumea (1T) N lFlumsiang wuhegluszduunn Tasliawndomidy 3.61
3) imsnszawdnnanumsuims wu msveusemsaadulaldun
° o _ o o [ o a U4 1
géremsdninmewazamasaitania MldannsalduSmsannsamnquinuasas 18
< d!l 1 v o At o ‘oW
U510 wunegluszavinn Taelidundooniu 3.57
= a 3 LYY o o @ das as
4) fimaugnnemsdaduloldddrusomsdninnes vazannsaitinia
uaznguaeaiuaumsduiuamusuaw/ Insams wunegluszdvinn Taodl

AMRANMIAY 3.52



113

5) imsdaszuumsdemsuvuila yartsnumnsouani/aoudeya
9 I'd 9 [ o o [] ' Y] v 1 @
uazldlse Teminnszuudeyavesnsuduasuannsal ldetinaesds wuhogluszdumn
Tagliaundmmny 3.40
< [ g/ 4 a o o o w
6) finmsdalaseadeesnns ludnvazuuusy Wudnin nee dninau
g [N 1 "y o Qs Y 5 Y- o 4 1 1
avnsoitanda aguans Mldmemstiiuiymduns wazmsdadulesaagiu wuiog
luszaviunany Taslinundeniny 3.36
I L4 PR s =
7) imssalaseadesnnsamumsnaniveumanusany maonnnly
oy d' s Q’ ¥ -7 U L} % U d‘ -7}
nemanussgeadugniedatany wuhegluszduihuna Tastiaundonndy 3.19
= ' 1 o Y1 9
8) UNMsBaNULIIBIANS goeansnmn i Taglenissulsznadisniy
szudn quar wuhegluszduihunas TaglAundemindy 3.18
~ I'd i o a 1 1
9) fimsoonuuvusIAnTMUTURSUUTNT WU MIABUAUDIRDANY
9 o [l 9 o :3 [] [ o o q'
ADIMTVOIAUNTA/NGUINEATNT TA5IAGY wudegluszauhunae Taslidunde
MmN 3.10
o 1Y o g o A v a o ]
10) ImsldgluunvesmsmanuiluivaumemsiuraseutaziFou]

sy wud egluszauthunas Taeliauadewiny 3.10

M3190 4.6 uansnunde (X) uazandosuuinasgiu (s.0.) vesilededumsiildms

' ¢ o Pt
aummmaqmmﬂuwﬁ’mmamﬂﬂu (n=345)

) sz N X sD. wlawa &y

Y o d <
@) Padeshumsildmsausnenagnsiiluninnveaynau
1 mullanugaiunazasnsiediusnd) 346 400 769 uIn 1

a wa a

] 4’ s = yd'
nzQiiamsfunenadugniveanti
ANUTUAAYDL
v o 9w !

2 vwmuanwdngluunumwihiives 346 384 756 1N 2
v "o v A '
ABUINAIAUUNINH TN AYEINIY

3 fesedeaowduiuifyeains wu 346 349 885 thunaw 4
Tinpaudidiuswdmua Iduvimi

a a o
WUDTNT UAZNDYNT




114

AN 4.6 (AD)

0 Usziu N X sD. uwlawa &@

4 viudidwdwlumsiaununagns 346 257 L1181 1hwunan 9
@ MITINAUIRTIEH SWOT ¥es
AINduATUaNNTal

5 mulidwswlumsdauidumsmuuny 346 331 978 thunans 5
nagns 1wy Msidauswduiiuau
A UNUIL/ Inseams

6 'vhuﬁa'mémi”uﬁﬂ‘muﬁaﬂ‘fzﬁmm 346 354 948 10 3
uHUIY/ Iasans

7 wulidwswlumsiaideanadlums 345 324 1061 thunpan 6
maufugiisfniyy

8 Imsafausespalelumsdfifaou Tas 346 297 1049 thuran 7
NI UINNUANNYFBLANANTS |
Ufiiaau

9 fmsafrussgelelumsdfidouTas 346 286 1042 thunae 8
MINNTUTAATIRU LU ano Ny
T arad 1y

39U 345 331 630 ihupan

] g 1 1 ] o A o i v
naay Tasswegluszauihunme daundosmmay 331 FeamnsaduunlagSoadidy

< o ° 9 ¥ . o o v o
1INMINTN 4.6 MunsaaguailadsaumsiIvauesdenagniiluminves

9 Qs dy
nun ldvides dadl

9 1 w oA T ] s ) { s
yeanthnanuiuAarey wuhegluszauun Taslinunduviiny 4.00

1 ) Q'J hd | { = ey = 4 o Q/
1) vhudiamnjaiueazaimsetusindriisnl jiiansfuienadugns

' o o w Y ) " o Y o
2) mumuﬂammﬂqﬂuuwumﬂmmm@aumﬂmmuuwumwmmm

iy wuheglussduunn Taelinundooiiy 3.84

3/
3) mulldwwsvdareudriavesnun/Insems wuhegluseay

a a1
un Tﬂﬂllﬂ']lﬂﬁﬂwl']ﬂu 3.54



115

=S 1 v

4) fimsadeanuduiusiuyaans wu Tnauildimusudmua
Fdoiend Wusdv uoznagnd wuhegluszduthunans Taedaundewiiy 3.49

5) hwdidauswlumsduiumsauwunagns 1w malidausiu
fuiuamay unuaw/lasems wuheglussduthunaw Tasfinundewhdy 331

6) vufidusmlumssaiideanaslumsiausudiesiutiam wodeg
Tuszduthunans Taofiduafosidy 3.4

7) imyadrusagellumsdfiaau Taennsannudanureuainwa
malfidonu wuheglussduhunan Tafiduniowiiy 2.97

8) Hinmyadraussgelalumsdfiaau Tasmsinisandaassdulniansy
xm_uﬂmﬁﬁyﬁﬂwaﬁﬁwamu wuhegluszduunan Tasfisuadoniiy 2.86

9) Mudidausmlumsdaiumunagns wu mIsiusudinied SWoT

1 ) J 1 v LY ' { LY
vonsuauasuannsal wueglusyaules Taslinundoniiu 2.57

o 1 o — roa o 9 o 9
ATIIN 4.7 LA URR[Y (X ) HAgAMUgAUBUNINTT I (8.D) ﬂlﬂﬂﬂﬂﬂﬂﬂ'luﬂ1ﬂ’ﬂﬁlﬁ

o o o A :
nagnBlunIzuIuMINABIiod (n=343)

o o aw
‘ISJIEI Usziau N X S.D. mJawa a1y

@ tadadwmsil¥nagniidhnszumsineriies

1 amsatiuayueulszanadums 346 321 793 thupan 5
SutunuemuuauayTasams i
avandnsunagns

2 dfimsldsesuszanamuuwuay 345 331 849  1hwupan 2

Tasams Tagmiiladeanuduaias

msilsznda
3 g gunsalwedioalumsia 346 330 940 1hunan 3
1 = a Lx

U HABUNIAADST IF0E1 WD
4 Imwhszvvansaumeann ldlums 345 322 922 ihunaig 4

a a9y = a
ANTITHUDYD meﬂmuﬂizmuwa




116

A15197 4.7 (9®)

d o
10 ﬂizlﬂu N X S.D. ulawa a1y

5 finsneauanudomiwesmuay 345 359 911 1N 1
3 o 1
Taseams wWulszdmndou @y ms
< &
swnuluidszgunismunuusieay
nfmua
=1 8 a Y
6 UMIHNBUIY NURUANNINI 346 3.03 949  1wnan 6
FnmsaioIng iy assamsEng
L4 a
YNt Balanced Scorecard A1IAAAIY
UsziiunamsUiaanuuazdu q e
afuayumsauiuaunagns
7 fimsfnwigauniissauilszay 346 240 971 oy 7
o o ]
AMUAUTY (Benchmarking) 14U
-4 ar o nﬂ' ) d":i
msfnugauludmiadu q AN

naAenlud w1 9

591 343 3.15 644 upag

< o Y ° q ¥ ¢ o a1 4
ninmsAnyrunsaaglnailadedmmsi lnagniilunszuiumsiaeiios
T Q IS d' - A o < o w
Taosawegluseduthunais fiawmdewiiu 3.15 deeunsaduun laoGesdwuainuny
Y @ dy
ey Al
=t 4 ¥ [~ o A !
1) dmsneauanudniveuwunu/lasims Wuldszimapeu o
o - d’ o v 3 [y = o
myneauluidszgumTemuuuusisnuindimua wunegluszduiin laslinuniy
Ay 3.59
5] 9 o A2 A Yy
2) ImslFnssulsznamuunuany/dasams Tasatlnnuauaay
msdsendn wunegluszauihunan lTaslinundoidy 3.31
~ o o = o v =] Y g9 Y 1 =
3) #¥aq ginsaiwedsalunisihay wu Laeuiunesldedianeiies
wuedluszauiunan Tesliaunaeminy 3.30

o a o a o
4) imahszuumsaumenlslumsinsedoya uazAaawsziluma

wuegluszauihunms Taslinundomidy 3.22



117

5) Imsafuayuauilssinalumsduivaumuunuain/ Tasanisy
o o ' [ ar oy P [
apandefunagns wudregluszduthunars Taefiaundovidy 3.21
P a a o v [ o a
6) Himseneusy wuyuanuiMInasadelnd wu mstamsidena

L4 a a a wa q 4 o
YNT Balanced Scorecard MsAnalsziuNamsUfiiACMIazDY 9 emiumyuns

Q

[ =y

L4 ' 1 o ' { ' W
autununagns wuhegluszauhunane Taslidunfovidy 3.03
~ < 1 - =] . ]
7) Imsfnugaumitenuilszauauduiy (Benchmarking) (35U
£ s [ A'l c‘d dd‘ 9 t [] [] Y] 9 =y
msAngauludimiaouy q Alikanudouludms 4 wonegluszdudes Taeil

AuRAUMIAY 2.40

= 1 = — oA v ¥ 3/
MINN 4.8 uaAInuNde (X) uazAudeuuunasgiu (8.0.) vesiledsdunisldniy

< ) a v a 4
dhudivesdusmandnduldifan nunldsunilas (=342)

3

{0 sz N X sD.  wlawa dwu

) tdsmumslyanuiludihvesdusmndnilfiinannunlaeunla

1 guswmislinnwi anwaunse dwevea 346 346 888  thunals 2
aw o o0 Yo Y o & o’/’ d
FdevenilATuuazveniunMeesnns

2 JusmisdlaTemalddhswmsdhnd 346 332 890 thunany 8
dauswlumsiannesdns
Y a 9 o w 1Y a [~} .

3 guimslvanuddy SuflsanuAmiiu 345 330 906 thunanw 11

1fFuuIMs (@nnsalnguinuasns)

4 Guiwislianumusaaduenudiui 346 329 947 thupan 12
fuyamnsnelusadns mldinans
vousu ASNE Mannuanindlusasing
oz eduiusnmiiatuyananieuen

s fuimiaanwgaiulumsiouw wu § 0 346 358 902 wn 1
aiser gamng Y Welda

o a [
1.]5$ﬁUﬂ'J'lllﬁ1L§i]ﬂ’]llﬂ'ﬂlllqlﬂﬂlﬂﬂ




118

A131990 4.8 (79)

Uszieu

S.D.

wiawa

)

o

1Ay

10

11

12

] = P o 9 a
muiinnureriuluduimsvesnsy

] a et k4
duasuavnsainszguailgmidiums
aldsulasee 9 uazanunounae

] ¢ (o
aavauBnanIIMIainasuuilag
Ausmsvzveniulalumsnsziiwennsey
vowngszdion wmnwuineildinams
14

d‘ = =) c:d =2
asunlaslumsnovauesFusmnaau

AuSHisveensuduasSuarnTal duaLas

o .

o

a 4 A ]
5U‘W\1ﬂ31uﬂﬂlﬁu‘l’|ll@ﬂﬁ'N!.i'ﬁJﬂ

2

Ausmsvesinuiunmswann uaz

LY ° Yt
advayuuameamsmau laslanuay
wuud ey
Y a P v s/
Auimsianuinnuansatumsly

@ ' = d

ma TulaBadelvi Tumsimsizvdoys
digneumsaadule
guimsidmsmivayuuazitlaToniaun
AldTadutiymn lasuenia wu W
Tomalumsion vazaiveyuld

a v v
@sgyAImI
Yy a ¥ 1 A Y '
Ausmisidnmseromdeud luilynmun

ar Y

9¥q ¥ o v Y
Alavenuiyr weilgmersdeud lv

A

Tuiun wseluurensdienldsinSoun

4 y
uazFuuINI A

346

346

346

343

346

346

346

3.37

3.12

3.16

3.12

3.33

3.30

3.34

865

876

867

929

.845

915

.881

Jrunais

1hunang

Jrunang

1unans

thunana

1unag

1unang

15

14

10




119

A15197 4.8 (919)

o) sz N X SD. wilawa

2
wn De
=2

a =4

' ¥
13 Juimisiinnuanunsalumsfemsnis 346 336 897 thunang
3 ' 3y
meluuazmouonsnns vy msly
1Y o @ dA o
nanmidszmduiusioasny
Yas = d 1 =}
AIVUINT (AVNTA/NQUINHATNT) 13D
Yq Yo v w A Y a @
dlatienutiy welvhanseeuiuuay

ATNHINDO U

a =1

14 guimsiianuensaldusegele e 346 332 963 w9

v v d’lo VY Yo v W
wanau nszqu FhlAglAdeauingy

¥

o L} =}

4
NMNUDYTUANANIUTIUITD LW?JGI‘P’IJQTH

]

o
Fusenunthnune

Y

a [~ ° 4 1
15 Auimaiiudihmsnlfouslas wu 346 338 953 thunann 3
o Y a Y o a o
anuitluaundifa ndwaduls feg
= i a d
wasumlas ligmsanadreassauuy

1 4 o
Tni elszgnd Idamiinnudianih

573 342 331 712 thunag

g ] o a v @
nansAnmawseagluailiivdunsldanuiludihveddusmsndnduld

a 4’ ] LY ISR d‘ ' o é o
dannutlasunilas Tasswegluszauihunan daundeendy 331 Feennsoduun
< o w 9/ @ dy
TaGgsdraunnnn hivnley dsil
1) Auswislianmjaiulumshoy wu Sadses gaame um
4 o d 1 [ ] LY ' o "
weldaulszauanuduSiamanujmue wohegluszdunn Tasifisundooidy 3.58
Y = - 9/ 1 aw o dq Vo Y v @ :al
2) guimstinnug anvaunse menealdeirlldiuiuazsensunime
o 1 1 (Y a = 1 o
23Ans wuNegluszauihunaie Tasliauafomiiy 3.46
a < o i ' [ a v a =
3) guimsiiudihasdownlas wu anudluaundifia nddadule 7
{ 1 o @ ' 4 o ' v
wzildounlas TdgnsAnadeassduoulmi iiedszgnaldauiinnudomd wudeglu

szavihuna Tasliaundeminy 3.38



120

[ at d' @ 9 a (] = P 9
4y mudianudeiuludusmsvesnsuauasuannsainazguailaymaiu
- 1 9y o ] ¢ (A ] v w
manldouanie 9 azanumdsuzaeuaussdantamssiilfeunlas wunegluszay
thunan Iaslinunauminy 3.37
a 4 n’: o ]
5) Qusnisianuanialumsfemsiinmeluuazaisuenssnns wu ms

.Y

o o A s o a U4 v v @
Tdndnmadsenduius dearsdudiuusos @mnseinquinynsns) niedldveduriymn
elWinamseuiuuazasnswemizsnn wuegluszauhunas Tasliaunaumiiy
3.36

gy a 3 ] A V! '3 9o @ w 14
6) Ausmslanmssromoud luilamundlddedutyen veilymesdes
9 @ A -~ a Yo 2 dy Y 1 (] W
ufluluiud wSeluuensdloslddnlSaywazuuamiald wuhegluszduhunan
Taglinunduniiiy 3.34
a Qs 1 a 4

7) guinisfinnuianuawnsalumsldmaTuTadadelni lumslinnen
v v a 1 L] [y st o v o
doyntlsznoumsaaduly nudhegluseduihunan Taslinundemiiy 3.33

a i 1 @ d i

8) Auimallalemalddissmadunidimswmlunsiauiesans wun

agluszanhunae Tasdiaundoniy 3.32
¥ v

9) dusmisiianwannialdusegale endndu nszdu Mhld
Y9 Y v v @ o 1 2] A q v o & ' ' as
AldTamnigandauediuananugmnse weldnuduswnudhving wuhegluszdy
thunan Tasinueduwirdy 3.32

10) dusmisldmseiuayuuasilaTemaungldiiutigs lasayenn
wu Wlemalumshen wazaiuayuldiosydomd wudhegluszduihunais Taoi
AURAIINY 3.30

Y a 9 o o o a [~ 9o a C4 '

11) guimsldanudidy SuflmnuAarunngdiuuTms (@nnsalngu

nyasng) wunegluszauihunan lastiaundomiiy 3.30

= a v w do d a
12) duimsiianwansoadeanuduiuituyaainsmeluesdns ild

Q

d‘dw

a as a = @ J LY.
Aamseousy ains1 wannuaindlusnns wazadeduiusnmianuyananisuen
nunegluszavihunai Taglinundommiy 3.29
Y a 1 =y ¢ a o @ a 4 o ]
13) duimsvesnsuduasuannsal sufuaziuilsnnuAamiuniana
ue wuhegluszavihunane Tasiauadondy 3.16
14) fusmsveinudumsfann wezaivayuuuanemahoulaeld

Avaudwmesnunwuiegluszauihunan Taslinundomidy 3.12



121

15) fuimisezeoniuldlunmisnseiennseuvesngizdion manuiey
o 3 d' a a d’ddy 1 [] Qs o
miniiamsasuulaslumsasvausaguimsnayu wunegluszauhunas Tagll
AURAUIAY 3.12
P o el v o a wae 1 o
naransAneiledeiifinademsiumunagns ldlfiRvensuduaiy

L4 Q’I‘ s = Y a a
annsal Tagaqne 5 s aunsouaasnisazdon lddniei 4.12

< o4 = oA o da '
MITNN 4.9 UTAIAURAY (X) HAZAUVBAVUNINTIIU (S.D.) yosilavuhiinane

msthuwunagns IWUHIR  (N=326)

sz N X sD. wlawa @&du
G Vet a a wa
1. matlasnagns ndanumunadal§ia 335 342 592 ihupa 1
2. mivansAns Immnzausunagns 342 337 587 hwpaw 2
3, msﬁﬂﬁ’msﬁuawiaﬂaqwﬁtﬂuwﬁwﬁmmnnﬂu 345 331 .630 thupane 3
Q 9/ o o ]
4. msmdnagniiflunszuaumsideniios 343 315 .644 1ihupanw S
5. m3lFmnududriesduSmandnduldifa 342 331 712 thunae 4

anunlasulag

571 326 331 530 1hunane

v v
INMIANYINNTINNG 5 Hade wud Tedeis 5 & Tmasensiiumy

nagns lhfiAegluszduhunan Saundovidu 3.31 Tasildedunmsilaanagns1dd

1
= IS =

anumnedaliia nadenisiuwunagns lWUGIR Hduedonaiiga 342 msia

Y A

I's by @ L4 o v o o 9 gt Yo
aenAns liminzaudunagnt msildnagnitiunihivesmnau msldanutiufives

Y a L% Y a - = d' o a 1 s
AusvsHanauvinansasuutlas Iaunae 3.37 3.31 wazd.3l awdwy diuilede

af

4 o

v o a A a Y] =)
fumsihidnagnsilunszuiumsndeios uAunduiosnga 3.15
o 1Y a I'4 Y a o 1 v o 1 o o °
AMsUMI BT IEHTEAUANURAr uneilvTsRlinanannud s lunsii

(lll a wva ' ° 1 y A
LUAUNAYNTD 'lJ']J.g']JﬂTﬂ&ﬁnlluﬂﬂ’lﬂﬂ']llﬁﬂ\i\ﬂu“a? ﬂ51ﬂgﬂﬂﬂ1uﬂ151\ﬁ’l 4.10



BLEUHLLLBALH] BRwRl

M T

o

_.r%qymﬁcﬂz:rﬁmrcmﬁczn Tl S BURCRT LEFUINLEUIE o MEULHKLEIZUTT TBLUKBELULELUR 3,_.vzvj,F:ranSvrmmﬁgzwcﬁerG
L] ) 124 I:3 “uo ” ¥ F=) = .V.u Fid I3 Pl = o ) ﬂmu ) ”n ) o
vr@CSw?F@NW#ﬁGKm_._nHFWS L 3@@@@@3@% ILBLUNLE LG°¢ RB11 68'¢ 09'¢ ;\m_rE DWES@

n~ ] [ [ o b
mmGHCrn_‘r@amns:m??m_\»wccﬁzzrﬂmrcmﬂczmm@mmpm:md v@?jﬁ@%?irﬁaamﬁ;ﬁ‘@c\mzm_.:.m.:umv@Frmﬁuﬁ—wirﬁc‘mﬁwwrCaG: JGCSv@FW_‘M_,F

o W n

MHIURBUGKEGHBLLUMILALLY  BLB[EBLIRLIMIILE UEIU] ZUROULBILIIELUNLYREOELL MUATSL UESTBLURBEILUTILYLLNLOM LMY LEAM Lo

0 T

o W
¥

P
b Smmr\ﬂ_\rrwﬂ_ncz ‘w@mcxuw_.c_.hamchﬁ G\mxv\m‘wﬁwcxc Eﬁurv%o 3_‘3_3S:.J&R_(&vrm@F@RWC",@F?WSGWRroacﬂirm\,@md 0Ty UeLeLBULL

PU[LITRRL[LIRLLY

BLBURLL  SPL° 0€'€  BLBURL[L  LOL 62°€ uLre 90§’ LS'E BUTA] HBUBMELUEMMDGRLILBMTINLLUS ELU S
A4 ) L= 4 L =] ']

& BLEUALL  §§9°  60°€  DLBURLL  6£9° ST’ BLOUALL 85§ 8v'¢ BRIIGBUELUNEMREUNLISURBULILUELY ¥
BLBURLL 685"  TE€'EC  DLBURLL  1€9° sTe uLnre 629’ $8°¢ HUUKERAULILUA[HIURLUBKPEMILELUMILULELY '€
BLBUHLL  $9¢° €EE  BLBUMLL  S6S° LEE  BLBUALL  0£Y° sv'e SUBLUMUYRBALITUIL] EUBNRBRELY T
BLBURLIL  LLS  6€°E  BLOUML[L  S09° 44 uLre 208’ 09'¢ BRBELINLIANLE YU SUROUBLILLY T

BME[L 'as X BME[L ‘as X BME[LT 'as X

(901=1) L H@ERKITLY

(zzz=u) JBLUMRELULLEUR

(81=U) BLULLIBLULL

FLBIzEfL

I

E.vzt_v:.:_.eanracwz:.mm\mm??%gw@c;z:;ﬁwrc:w@wﬂrmnrﬂam.&czm$am@m@_astamzrﬁcv@u: Ol UBLELY

n



123

y a (YK % a (Y]
ﬂﬁ)u‘ﬁ 3 N?Iﬂ]5ﬂﬂﬁ§)ﬂﬁ3ﬂlﬂ§'I‘Mﬂ'3111ﬁﬂwuﬁizﬁ’hﬂﬂ?!!ﬂiﬂﬂizl!ﬁzﬂ?!ﬂjiﬂ1u

guudgiui 1 fisiilinadematiununagns IR @aunlsdase) i
@ o da . o o o a wa Y a 4 v
anuduiustuanuduslumsiuwunagnt hhlfiddwmamndnannsel nguinyasns

& =] 91::; LY o a sy J o
pazilszmsuna liianuinerfugaumsal nanmsuaziimaamnssi@uliai)

Y] 4 ] o a wa [] o
H, Yedoninanemsihuwunagnt ldU§id Tdun msulasnagnsing
= a wa @ d Y o o o £ ] o o
ANUHNEFNIRTA nsTassnns Idmingaudunagns maildmsaussdenagniitly
3 A o q ¥ o o Ay oA Y] 4 Yo Y a
nihfveanay msilinagnidiunszuaumsideiios malyanuiludivesguims
o o Y o P o a 1 @ o & o o o
wanauliinansuasuulas @aualsdasy) lulanuduiusaeanudusa lumniununa
o wa Y a d ' @ ] ¥ A LY U4
qmﬂﬂﬂgm&nmuauwnawnsm nuineasnsuazlszanyui lllinnuiinerdugaumsel

[ acy ¢ o
HANNITUALITMIANNT (muﬂsmu)

o A T ] a wa 1 o
H, ilvivifinadomsiumunagns WU§id 1un msudasnagns 1l
o a wa @ 8 9 Y 4 a 9/ 1 o o
AnunmnaEalia mstessnnsiminzaudunagns msvirlimsauesnenagnsiily
¥ o q ¥ ¢ o A Y g Yo Y a
mihvesynau myildnagniitlunszuaumsaedios msleanuiludivesduinms
[Ny a { o a o o o o o
wanau ldinamanifeuntlas @unlsdasy) Tanuduiusdeanudisalumsiumuna
awvay a r'd [ ) = Sld' 1Y) o
gnt Wlfiadumngnannsel aquinsasnsuazlssmauialfiawiineafugeunisel

ar ac ¢ v
HAanNMIUALITATAHAINU (muﬂsmu)

S o { - o [
AT NN 4.11 mewammmﬁa‘ummgmﬁl ﬁ']‘l«lﬁll']‘]fﬂﬁﬁﬂﬁm AQUINHATATURS

o = 4 o 4 o At o
Uszmauna lillinnudinuadugaunmsal vdnms uazIsmaannsel

anlsdasey X  S.D. t Sig.
1. malasnagns Idfianumanedal i 342 592 4.180 .000
2. m3vavanns Imungausunagns 337 587 296 767
3. matidmsauesdemsauowonagniiflumhit 331 630 1937 054
Y9INNAY
4. mynagnidlunszuumsiinesios 315 644 -048 961
5. msldanuilufiesdusmndnduliina 331 712 4579 .000

mylasumlag

*P< .05



124

{ T ot = a wa
1NN 4.11 wuh mswdaenagns Idiianumnadal§ia Gsig. = .000)
< ° a v w a { =t T
uazns ldanuiludiweduimswdndulfifamsfountlasiig. = .000) finade
o d ° a wva y a L4 1
arwduSalumathununagns WU dwamdnannsel nquinuasnsuazilszanyy
o { as o 1Y a L4 ¥ @ o W
a1 hlfiawdierfugaumsel ndnmsuaziinmsannsal a seduiodda 05 (P <.05)
QA w
WUy H,

o

as a '4 Y o . o '
dmsumsinesdns Iimunzauiunagns Gsig. =.767) mymldnmsaussdena
¢ o i o ¢ o a0 A
gniilumhiveannau (sig. = .054) mavildnagnsidlunssuiumsideniog (sig. = .961)
= 1 o o o a wva § a U4 t
TifinadeanuduSolumsthusunagns lhIfia Swuamndnannsel nquinuasnsuas
o { s U4 [ a, < @ @ o o
Uszanasun llinnudineadugaumsal wanmsuayiimsannsel o seduiodde 05
(P >.05) Vadudy H, o |
auudgi 2 Tdvifinademaiuwunagns lUGiia @unlsdase) 1
@ a dwo a o ° a wa y a ' ]
anuduiusiuanuduSolumsiuwunagns hhljiadwamnsnannsel uazaqu

nuasns dsuilse Tesinnmsdluainga @ualsa)

o da ' o a wa ' o

H, hivhiinademsiiuwunagns WUia 18ud msinlasnagns 193

a a va o o 9 o 4 o 9 o o Y o
ANNMINUEILRTR mstassnns ldminzaudunagns maviildnagniidluminvemn
o v J o a0 oA y & 9 a Y a v @ Y a
au mamlvnagniilunszuaunmsfideriies msldanutiudiwesduimsnandulding
{ o a T @ o d1 o d a a wva
mafasunlas @aualsdasy) ifinnuduiusdenaudiSslumsiuwunagns T s

a U4 U o 'd o a s
MuaunFnavnsel waznquinyasns 18ulse Teminamsdluaunda @ualsaw)

o

H, ilivifinademsriuwunagns WUfind 18ud msnlasnagns 1A

a a wva s 4 9 @ o o Y o cif ¥ A
ANUNINEILRIR m3dassans Idmunzaudunagns mavildnagnsilumihnvean

o q ¥ 7 o | Y g 9o Y o v @ g Ya
Ay memivnagniitiunszuumsideiios mslsanutludivesduimsndnduldine
= Y a @ e d1 o o Q a va
msnldsunlas (Fulsdasy) fnnuduiusaeanududslumsiumunagns Tl fifad

Iy 4 1 o 4 [/ a w
mnFnannsal waznguinpasns lasulse Teninnmsdluaingn @ulsam)



125

{ a { oy g 1
ﬁﬂ‘ﬂ\‘lﬁ 4.12 uﬁmwamsmﬁa‘uaumgmﬁ 2 ﬁ"luﬁlﬂ"]fﬂﬁﬁﬂim UATAQUINYAINT

1&5utlse Teminnmyduaandn

aulsvase X SD. ¢ Sig.
1. msulasnagns Inlianuvinodal §ia 342 592 3876 .000
2. msineinsIdimunzaudunagns 337 587 -942 347
3. mavhIdmsauesdenagniiumiiivesynnu 331 630 1.750 .08l
4. i ldnagniidunszurumsiinenios 315 .644 1507 133
5. mslganmiluiihwesdusmsndnduldiia 331 712 4701 .000

mstldeunlag

*P < .05

{ 3 4 a a wa .
1NA5 e 4.12 wuh msudasnagns IRTaNunedal §ia (sig. = .000)

[y

wozms ldanuiiudihwesfuSmsndndulfifamsulaouulas Gsig. = .000) finase
o o o a wa Y A rd [ 9o
anwduiolumsthumunagns hhI§ia dumindnannsel uaznguinuasas 185y
o ) o @ g o o
UszTeninnasidluandn a sedniodday 05 (P <.05) Tedudu 1,

L) o o 4

[y Jd o T
dmfumsineeins Idmingautunagns (sig. = .347) msvhldmsaussdena
f i o ¢ o I A .
gniihunthiiveanau Gsig. = .081) mavh Idnagnsilunsziiumsfidenios sig. = .133)
1 1 o o a wa = o ]
lifinadoanuduSrlumshununagns W§iia dwamdnannsal uaznguinuasng
s d = @ o o QA W
Tasuilsz Tomivnmsidluamn o sedunfodie .05 (P >.05) Sadudu H,
auudigiui 3 Tedviilinademsthusunagns hhIFia @auanlsdasy) I
@ o o < ') a va yY o v = 1
anwduiusiuanududlumsthusunagns Il fidduannssiuaznquinuasnsiiunas

=Y

fununldlumsduinen1d @ulsam)

Y 1 o a wa T ’q I
H, ladviiinaromsthusunagns 1WUGTR 18un msulasnagns 1973
= o wa W 4 Y Y o o 9 ' o
arumnuFalfiia asdaesdnsidmnzaudunagns msildnsauesrenagniiiy
v A o q ¥ o A A %] 4 Y Y a
wihfiwemaau memidnagniidunszurumsiideiios msldnnuiudiwedusms
Y Y a - @ =N (7= v w g o o °
nanau ldinamsnlasulas @alsdasy) Tulianudunusaeanudusalumsiununa

a wa d ' 1 a { o = Y o
gns hhlfiiaduannsaluaznguinasnstiunasfuyunlFlumsduiuanuld @ulsa)



126

o A 1 o a wa 1 o =1
H, ihvieiiinademsihusunagns lWU§ia 1dun msulasnagns 14
P9 a wny o o 9 o o o ¥ 1 o o
ANuMINEFlia msteedns Idmingavdunagnt mamldnmsauessdenagnniiu
¥ o q Y o di A oA ¥ & Ve Y a
ninvesnau M ldnagnsilunszuiumsnaeiies mslganudludihwesduins
@ a H Y] a @ o o o o o
nansuldinanmslasunlas @unlsdas:) Tanuduiusaeanududalumsiuwmuna

o wa d 1 G { 0 a o
gnt it uamnnsaluaznquinsasastiumasfunuinldlumsduiuau]d @ualsaw)

- -~ 4 L4 ' ~t 1 a
TN 4.13 LlﬁﬂQWﬁﬂTSVlﬂﬁﬂ‘UﬁUl}ﬂﬁ‘luﬁ 3 ﬁ'ma‘ﬂﬂimuazﬂqmﬂumﬂimmamunu

Al lumsduiiuanld

dulsoase - X  SD. t . Sig

G Vet = = aay )
1. msuasnagns Inlianuvane@al fiia 342 592 3366 .001
2. mstnesnns Il audunagns 337 587 -226 821
3. myhldmsaussdenagniiflunthiivesmnnu 331 630 2170 031
4. mshInagniiflunszuiumsiideniles 315 644 1377 169
5. msldanmiludiihwesduimsndnduldiia 331 712 3227 .00l

mslasualag

*P< 05

= 1 Ja Y o YN .
10015197 4.13 wuh msulasnagns laurneBal i (sig. = .001)
o 3 - . o o
mshltnsaussdenagniiiiumhiivemnau sig. = .031) uazmsl¥anuiludiiwes

a v @ a { s o d °
Ausmswanaulfifanmsnlasunias Gig. = 001) finadeanuduselumsihununagns lal

a s o

a wa L4 ' P=] 1A o o o o
YRR wamnsaluaznguinuasnsiivmaatunuildlumsduiuauls u szaufediy

o

05 (P <.05) 3eduiu H,

o [y g £ o J . [ Y o o
dmsumstaenns ldmunzauiunagnt Gsig. = .821) uazmsyilinagnsiilu
A oA . 1oy ' o o o a va g
nszuMMsTiAelios (sig. =.169) lifimadannuduSelumsiumunagns LGia dw
o ' - 1 a { o a @ @ o
annsaluaznquinyasnstiurasdunuilFlumsduivanla o ssdnieddy .05

(P >.05) Vedudu H,



127

muigiuin g Jesehiinaremsiumunagns lUFuia (unlsdase) i
o o daor o o 0 a wa Y ¢ [ ~
anuduiuiiuanudisilumshununagns U fiadwannsel / nquinuasnsiing

o =

VIMITIAMINAMINNENFITNINLNAA A TA0)

w t o o wa ' o =
H, Yadviiinanemsihununagns lWU§iia laud msuslaanagnslvi
a a wa o J 9 o 4 ° vy N ¢ o
aunIudalia midassans limuzaudunagns msimldmsauesdenagnsily
o o o q ¥ ¢ o a4 v g Yo Y a
nihveaynau mavildnagniitiunszuiumsidenion mildanuiludivedduing
v @ Y a - o a 14 o aw o 9 g o
nandulvinansnlfouulas Fulsdas:) lilinnuduiusdennuduiolumsiumuna
a wa y L4 1 S a Y et [ o @
g Il ilRdwemnsel/ nquinyasnsimsuimstamshiamumdnsssmnaa @uns
A1)
v o ' ) a va 1 ot 73
H, ihivhfinaremahununagns IR 1dun msuasnagns 1l
a a ey LY g Y @ o o ¥ 1 o o
anunuFalia mtaesans lMiminesaudunagns msmldmsaussdenagnsilu
9 o 0 q ¥ ¢ o A ¥ g Yo Y a
wihfivewnau maildnagnstlunszuaumsideiies mslsanuidludivesduims
o Y a o o a S o g o o a
nanauliifansifasuuias @wlsdasy) danuduiusdennudusolunmsiununa
a wa Y L4 1 = o o Al [ a LY
gns lWUgiadannsel / nquinuasnsiimsuSmsamsnamuvdnsssnAua@als

1)

MINN 4.14 UAAIWAMINATOUANNATIUA 4 Auannsel / nauAEAINIIMIUTHI TANS

NAMUNANTITUIALG

dulsoase X SD. t Sig.
g YA = awa
1. malasnagns IAtianunmneFal §iia 342 592 3.607 .000
2. M3davenns Iimmneaufunagns 337 587 692 .489
3. mythlimsaussrenagnsitfundhiivesynay 331 630  1.639 .102
0 q ¥ ¢ g A1 4

4. i inagnilunszuaumsiaeriio 315 644  -1.301 .194
5. m3ldanudiufrhwesduimsndndulvina 331 712 4585 000

nsulasunlag

*P < .05



128

1NA197 4.14 wh mstlasnagns IHNanumNneFal§iia Gig. = .000)
wazmsldaudiufiesduimsndndulfifamsnfounlas Gsig. = .000) Tnade
anud s s lumaiuwunagns iR duevnsel/ ﬂfcjmﬂymiﬂsﬁmm%’mﬁﬂmiﬁﬁ
mundnsssnAa o seRufodidey 05 (P <.05) Sedudu H,

o o o

'4 o o o 1
dmiumsvaennsifimneausunagns sig. = .489) msmldmsaussdena

o o ° P !, ’ )
gnfilunthiiveannau sig. = .102) mavh ldnagniidlunszuaunsidetiies (sig. =.194)

9

12 ] o o o A ea Y 4 ] = a
"lumwamammmﬁﬁ)‘lumimuwunaqﬂﬂﬂﬂgum ATUTAHNTM /ﬂ'cjlltﬂ‘hl@’liﬂillﬂﬁ‘ﬂi‘ﬂ'li

[y “ g

famsfaamdnssTnAa o seaudodide .05 (P >.05) J38udu H,
auuAg i 5 fadefitnademaiuwunagnts lFiiR (Faudsdasy) §
v @ dao < 9 o va Y 4 [ =)
anuduiussuanuduSa lumsthuwunagns h§iddwannsel aquinuasns ianw

) o Y a v = 1 v = o
RFVISR N llﬂ$ﬁ1ﬂ1591ﬁﬂiﬂ1§lLﬂﬁlﬂ"ﬁﬂﬂﬂTQW')ﬂi (Gl')llﬂiﬂ'ﬁl)

o § o a wa 3 o S
H, Tefviilnademsiumunagns WUFid 1dud maulosnagnildi
= a wa o g 9 o L4 ° ¥ 1 o o
anumnuFalfia msdasenns Imunzandunagns mavilimsauesaenagniiilu
9 o q ¥ ¢ | ¥ & Vo Yy a
wihiveannau msmidnagniidlunszutunmsiiderios maldanutludihvesduins
v W Y a = o a 1oy @ w a1 o o o
wandultinamsnlaounlas @ulsdas:) lillanuduiusdeanudusalumaiwununa
a wvay o U = 9/ [~ Y a ] = [
gt ldiiAduannsel nquinbasns Tanuduuds uazanialiuimsunmngnedi

Wb (@)
v dAa 1 o a o ' ot
H, hivhinademsiuwunagns WUFia 1dud mamlanagnild
a a va o d v [ o 9 3 ' o o
anumNeEl iR msdaesansiiminzandunagnt mavhldmsauesdsnagnsilu
v_ 0 q 9 o o - ) o 9o Yy a
wihiveaynau msmidnagnidlunszuiumsidediss msldnnudugivewuinmg
@ W Y a - a a ~ @ o 0 3
nanauldiiamsnldsunlas ulsdasy) Tanuduiusdeanuduislumstiuwung
A wva Yy 4 1 = 9/ o Yy a t a ]
gnt hh/jiiaduannsal nquinyasns Tanuduuds uazeunsaliuimsunaunynogs

Q

M09 (@andsay)



129

{ = { d ¥ o
(vﬂﬁ'Nﬁ 4.15 llﬁﬂﬂwﬁﬂ'ﬁ‘l’lﬂﬂﬂﬂﬁﬂuﬁﬁ'\wﬁ 5 @#’luﬁﬂﬂim ARUINHATNG ﬁﬂ'nmi’fmm

wazaso lHuSMsuA A EnNe 19

aulsdasy X  SD. t Sig.
o7 YA =y o wa
1. mauasnagns linnumaned s fiid 342 592 4126 .000
2. mytaesdns Idmineausunagns 337 587 -612 541
3. maThldmsaussaenagniiiundhiivesynau 331 630 3.161 .002
o Q¥ o o A A
4. msvI¥nagniiflunszurumsiinedios 3.15 644 -944 346
5. m3l¥mnudiudiiwesduSmandnduliifa 331 712 4258 000
nsnlasuulas

*p < 05

d‘ § Iq Y a = wa .
INATNN 4.15 WU msudasnagns IFlanurnuEl §iia Gig. = .000)
0 o o B R o = v W
myiiinagniidumiiveanaau sig. = .002) wazmsldanuiufihvesfusmsndndu
a = . P! ' o d 0 o wn
TiRamsnlaeuas Gig. —.000) finadeanudusrlumaiumunagnt lUUfia du
o § =y @ ' a ] o o
annsal ngunEasng anuduuds tezamnsalduSmsunaundnednanate o sz
v o o = T
UYMIAY .05 (P <.05) WUU H,
o as @ L4 1Y @ d o 1Y o o
dmfumssassans Idmumneaniunagns sig. = .541) uazmam Ivnagnidlu

'
1 A

. 14 v o o o a wa Y
aszumMsineiio sig. = 346) lifinadeanudusolumsiumunagns lihifid dw

.

o ] = <] a 1 a [ M o
ANNIU NYUINHAING ummm’fmwa Llﬂ$ﬁ1ﬂ13ﬂ€lﬁlﬂiﬂﬁLLﬂﬁiJ'l‘h’ﬂfJUN‘Vl’Jﬁﬂ U ITAY

LY LY

odiny .05 (P >.05) Setudu H,

d' k4 Cl v = & v
foauUn 4 ‘ﬂﬂlu‘ﬂ1 Q‘L‘ﬁiiﬂ !!ﬂS‘UB!ﬁ‘MT’)!t‘uzﬂnlﬂi]'lﬂfﬂi!!'ﬁﬂQﬂ’J'lNﬂﬂlﬁu‘U?)\‘lQﬂﬂU

yyasuain

o Y o dd a4y @ a o a d oy
mstinauedeya ludwiiiumwai laniamsdmazianudamuvengugney
& q’;’ af o v o =] o d”
suvaevay Falivwuuasunmdmedauazilarwila Taoutsesnitlu 2 tsziau asd
4.1 amuazglassasemaiuwunagns U fiia

4.2 Yorusnuzianiaud Ty



130

4.1 am uazgdassademmiusunagns hh/{ia
o o Y a o voa [} 4 9y o
dumsinszideyaanuiariurengudieine aaldnndounlaila
4 L3 1 o a wa 1 = o
Rerfuilynuazelassademsiiumunagnt WURTR vewnsuduasuannsal lavuaaa

9
sazdoalunwiinld feae lui

M3NT4.16 uaasilan uazguasiademaiumunagns lW§ia

dau lgw - gilassn anud  fovay
1 yaansanaanad sl lumsiusunagns i 51 21.80
2 yaansnamsiidauswlumsiarununagns 49 2094
3 msfnuanthiivesmazdumua liganu 27 1154
a i @ W = { 4
4 fuimshiansondnduldifamsnlanunadluesding 22 940
s meonunulassadesdns oo Wuimsuddsuusms1d - 22 940
1 ‘ d [ 9 1
atesIAs2 Usznda Aum
dy & o  dq Y o 3 g
6  wAaMIBuee Usznduiuslimauiisesans 15 641
7 VIAMINUNILURUNAYNT 14 598
a 1 o W  ar o o @ 1 a wa
g fuimshildanuddgfuununaogniuagndndullgmsdgoa 13 556
14
9 wemsysanmimhauniludiunaiunzaugiing 11 4.70
o Tos o < LY
10 guims hisuflsnndamuvesdlddiiuligm 10 427
U 234 100

o oAy Y gy
1Ae157 4.16 wuh Tdeeunuvaeuawldanuiui flym glassa lu
matiununagns Il §iRvesnsuduasuannsel aunsaduunsivazidon laodvedey
v yo 4 v o y g
nimnnllnies 18asil deeunuvaeunmsmay 50 au (Seeaz 21.80) MUIADINS

9 ° awa o @ o o
vand anudhllumsthusunagns lWUFia Sdun 2 Su 49 au Govaz

@

=1 ' a1 1 @ 0 d o ~ o
20.94) tMuUN uﬂaWﬂiﬂnﬂﬂTﬁJﬁﬂu533Jnluﬂ15i]ﬂ‘l’l']LLNUﬂﬂq1ﬂﬁ amuUNn 3 U 27 AU

[~ 1§ ° { 1 o 1 Y 0o w o
Gavay 11.54) iy mymuuanihiveswaasdumua liganu wazdrugaie $1uIu

a

o as

= a 10 a d
10 au Govaz 427) wiun JuimshisuilsanuAaruvedldisauiamn



131

4.2 YaruauuzIMand v
o3 o Jy o = [ o 1 & 9 ° =Y
HumsdinsizidoyanNuAfUYBINgUAI0E Fe'ldnnsolaredla
H a ¥ o a ey [] LN I'4
uﬁmnuuumNuf’w’"lﬂmafﬂmum—qﬂﬁﬁﬂ‘lumsmuwuﬂaqm'ﬁ"lﬂﬂgummnmmmmawnsm

y
Tasuaassieazooalunnsu ﬁwia"lﬂﬁ

miad 4.17 saasnamad lvdeilam-glassalumstihusunagns Il §ia

0w ¥ y 4 Y
awy Forausuuzuumand ly anun  Jeuay
a v A 1 ' o o o
1 assenfumpuldnanudidmswlumsiau Ghawiluiog 132 38.82
o @ ¥ o o o 0 o o
2 aasanninee anudieanumsiaiukunagniuasmsin . 67 19.71

a we 1 = L4
T friRunymarnsvesnsudaaiuannsel
9
3 Aassuee Usenduwug dadey dnnudhleduyaains 19 5.59

t a o' alq'l -~
ﬂlﬂﬂﬂiuﬁﬂlﬁﬁnaﬂﬂimiﬂ'ﬂﬂﬂﬂ

o o a wa o .
4 andmualimahusunagns Whfoaduulenovesnsy 19 5.59
duaFuannsel
5 admuaninivesmazdumudligany 18 5.29
6  aveniuayualszinaedaeiiiealunnd 17 5.00
7 adnimamuniuaeunagnt 16 471
Y a [ 9. st 3 = -9 o
8 guimismsiluddiinnui anuaunsa dazgiuag 16 471
Q B o
auwnsoshmslasunilasluesdns
o a
9 wwuan/lasams meldusunagninlsinnudanuy uaz 15 4.41
a5l fiina 1aese
a v o dAdw v oW 4 o
10 fuiwsasaduanuduiusiatudlddiiuigauieliiia 13 3.82

° o et P= o g
usagﬂﬂumsmmu mmmnﬂmmzumimamtﬂum

o o

11 gusmsadsfufleanufaruvedldtduion 8 2.35

EREY 340 100




132

A5 4.17 WU Hneunuuaeuny A aiauauuzHUINIINITUA 1Y

T o L4

ym gulassalumsiuwmunagnt hldfiRvesnsuduaiuannsal aunsadwun

T
o o A

t4
swazda TaoSoaddunamnlinides 18asl 1dun 1 deevuuvasuain 1w
o J v ) o @ [} '
132 an (Govaz 38.82) Wiun nsuduasuannsel aasetueyuldynauddnslums

o a o) et o w o o 3 o} 1 s
U (mivmmt'ﬂu‘vm) AAUN 2 UMY 67 AU (Goua 19.71) MU AITHAIUT

o k4

{ o v o I3 ° a e r
nnYY mmgtﬁmnums%ﬂmuwuﬂaq'wmmzmsmuwuﬂaq‘wﬂﬂﬂgummuﬂamsmmﬂsn

a ¢ o @ o o b4 o ' d” v @
AUATUAUNTY DIAUN 3 1UIU 19 AU (Fauaz 5.59) MU AFTHU 1.’53‘151ﬁ3JWUﬁ

o 9

o Y s [ ) ° Y ° a wa
Fndon Tarudhlafuyamnseduiiie uazadssmualdnsiusunagnt lhl{ia

a

v = CA o w o
Huuleinevesnsuduaiuannsel dudwugatedaounyuasuaiy 11U 8 au

v v w

51 ' a Y a 3 o/
@Govay 2.35) Wiun fuswisadssuilsnuAaciuvedldtiiuign



5

).

un

agmsIdy eAdwa uazteauauuy

9 a wva 1 ) ¢ Yo
Tumsanmmsiuwunagns WUiR Anvinsdinsuduasuannsel §35u1A

8
@ el

o a a 4 ° oo
wimsinzideyaioivaueluswazideanddgasil
1. agdmside

os d aw '
1.1 Jaglizasnmside
4 9 ° a e ' a
111 eAnmanududsveamsthuwunagns hlUfiidvesnsuduasy
L4
annsel
1.1.2 efnnilfsninademaiuwunagns hhijiidvesnsududiy
L4
annsal
4 o o & ' v & -1 0 a wa
1.1.3 efnmanuduiussznheiliiviiinadenisiuwunagns lUfia
a s d ° a wa
fuanuduialumsihununagns llfia

1.1.4 efnmnilym grlasin uazdouenuz Tumsiiwmunagns b

ad o A au
1.2 FdunumIdN
1.2.1 szyrnsianm

s 9

H X o 1 ~ o ]
szannsildlumsiseassilidudhsenmsnsudaaSuannsal ludu

=

g W 4% s @ as ]
piina dszneudie dinsmsdninnuaunnseidinia 75 Jmda tasnjunnaumiuns 4
[ g o a 1 - /4 o 4” o <3 ' o

wieeniludninnuduaSyannseliui 1 uaziun 2 sty 77 uva IIUYAaINS
¥y v 1 4

wadu 2,556 au uazldidennquatedisnnlszansdremsguuuusugiiodnadadu
pazldgasmsmimaunqualedinlszans lunsdiinswinnudsznnives s
(Yamane,1973) saomanudonu mifu 95% Tasldatmadnumudadiuvesiom

Uszanns lundazszdy Usinghdesddnquitedisimau 346 dr0619




134

1.2.2 1A5e9iionldlunmsion

:i A A cw & yaw yy ° ¥
HUUﬁﬂUﬂTH“lﬂutﬂiﬂﬂ“ﬂiurl'ﬁ')ﬂﬂu W?ﬂﬂ‘lﬂﬂ@ﬂLLUUﬂ1ﬂ1Nﬁ1ﬂJﬂl@

o q'o’/l y & v o ] o ::’
auuAg ey Fusmnueendiu 4 dau dail
1 a [ 9 @ 9
a1 Wunuuaeumudeyana hlvesdaeuuuudeuniy
gad 2 Whunseusmuuinasanlszanue (Rating Seale) 5
Ly & = ar o o t o o (] a a wa
sz iereunmheriuilideniinadenistiumunagnivesnsuduasuannsel A
v P o {1 1 A
aun 3 Wunuugeuowuuuinandulsznum easunu
a =1 P @ 0o o o t o a wa
anuAamuhetuanudius s lumahunnagnivesnsuduaiuannsel Il §ia
v d' o A a =1 A a
gwuh 4 dunyudeuawdaude easumuANUAARUNAY
muruilym gulassn aasnvudermusuuzimdnlumiwmunagnivesnsuduasy
annsal hl§iid
Yo ar 3 o A v 4?’ ° . ~ a
Aade laiwuuaeuawiasiuniiniasvdounnuesnsud
b 4 s
1{{on1 (Content Validity) lao35dulsedns uoavh (Alpha Coefficient method) ¥BIATOULA
(Cronbach) taz Tasnnudesiv = 9306
1.2.3 mafusIusiudoya
a1 9y L | 1 P & 9
AAIvEAuUUTeUMNI oM oven NI BB O U WIS ¥
1 L= o i 1) i A d A q Y o o
nsnauasuannsal ludugiing Tasdamallsudio uazuuullswdidlddendy $1uau 346
: v
s o Y @ [ LY o a d
U HazAemumIneusy 1ATunuuaeunmAdUAMMYIINNR 346 Rty Andluiesay 100

¥ . 1
NIV VADUNNNINUANIAT

12.4 m3dmsizviveya

]
e et

19 TdsunsudrSegimsitonudeaumans Taoadanld e

]

Y - Y ' P ' P
18un aanud (frequency) ANI9HDY (percentage) ANUNAY (mean) A IULYAVUNINTTIU
- = o ~a . . A S Y pEp
(standard deviation) MTAATIEHOANDUYINY (multiple regressmn)lWﬂﬂﬂH‘]WJuﬂﬂ’lﬁJ
o w da o o ° a wa
ﬂ'J"I?J'ﬁllWHﬁﬂUﬂ31111’7115'1)1“?“51”“””ﬂﬁq‘l’lﬂﬂﬂ&]ﬂﬂ

o\

1.3 qiaMmsI3d

os

4
ol

= a

nansAny1ASuiseamsthusunagns I§uR ased
1.3.1 Yayanah/
9/ M 9 1 = o d " W 1 o
doyana lilveshswnmsnsuduaSuannsaindunquaedis S1uau
4& @ o [l LY LY o 1
346 au Falsznoudiy A seAunsinyl dumsauluilegiu sedudwmic uaz

o ° [
dszaumsainisHiiaun wun



135

1) nguiedduIvaiiumans $1uu 203 au @Eadiudesns
58.67) uazti’lumﬂmﬁa $wu 143 au @Eadludovay 41.33)

~

2) szAUMIAnET nqudeddIulngsumsAnuszaulSyaes

o ou

a

o a o oy o o
$1ou 238 au Aadludovaz 68.79) sesaanumsnuiszaulSyanIn w77 au
a ° ' ) o e
@ailuosaz 22.25) wmsAnudnilSaanei $wau 31 au @adludesar 1039)
1 s 1 14 9 <
uazngualedie lulideulTygen
3) awmisnuluilepin nqudieddnIngidisedumia
v a 4 o a ool o 3 ' ~
undnmsannsel S 222 au Aadludesay 64.16) sesnandissdumiadmdn
o [ ey o o a d 3 3 '
usmsnuduasuannsal $1uau 58 au ARadludovay 16.76) seaandisadunia
P 2 d o a g ° ' [ [y
mdhiidaaSuannsel S 36 au @Eadludevar 1041 dunmisannseidinia
o a [~! o 1 s 1 o d o
S 18 au @Eadludovas 5200 Awmiadmiinouduaiuannsel S 12 au
Aeutiudounz 3.47)
@ o 1 1T o 1 ] [~ o '3
4 szavdumis nquaitededulvgiiudhisvmssedn 7 $u
a <] o o =
163 au @adlufovar 47.11) sesaundludriymssedu 6 Swau 58 au @Eefludes
ay 16.76) seau 8 $1uau 42 au @Eafludesaz 12.14) dndhiszdu 5 $wau 47 au
a ‘ { w o a  d
Aelludovay 13.58) uazesiigaszdu 5 Swau 36 au @Eailudovas 10.41)
o o W 1 ' ' o /et o
5) szaumsaimaiiau ngudledid i ivgitludilssaumsel
o v ' o a g '
AMININUBYTEUIN 21-30 U S 157 Au @ailufovaz 45.38) sgnan 10-20 9
° a g a ' '3 a d
$au 84 au @Eadludosas 24.28) dinh 10 I S 62 au @Eadludevas 17.92)
3
1 a a d
way 31 Yvull dwou 43 au @Eadludovas 12.42)
(¥4 ° ° a d
1.3.2 szauanudusovesmsiumunagns WhifiRvesnsuauasuannsal
=S [ o o ey
vinasAnu LN lumsihusunagns hhifia awisoussy
g o 1 = 9 o = = 4
dhiszasveaununagninsuduasuanasal lalussdunhunans Taunde 3.270 e
#nsansiedeudanun msthusunagns ldfiadawaln
U4 3 a o a ar { @ a
1) aunsal/Agunyasns HndnmsuInIssamsnamumansssinag
nlFlumsvinisamTagmmizludwnsdainfyddduilegiu nmsdandetiuuay
~ v ' @ S =
gisunsua ogluszduihunas daunde 3.40
' o a ' )
2) amnsai/mguiabasns TanuduudsanusaTiuinsunaunan

1 v R A ] o = P
BUIININ 3Jﬂ'J‘lll’d1LSﬂ1u5$ﬂU1huﬂﬁ'N unuRay 3.30



136

a ¢ P 'Y Y 4 o o
3) ;nFnavnsal/nquineasns danui anudhlunganugaunsel
(% =, ¢ o o Y 1 {
nanms uazimsavasal uanuduseszauthunais lnunde 3.26
a L4 ' (Y o o a
4) mnFnannssi/nquineasns 1asutlseTemivinmaiiuaings
= o [ a1 o
Hanuduisszauthunan daunde 3.25
¢ 1 ~ " a Hq 9 0o a '
5) annsal/nquinyasns dunassununlslumsduiuauedn
- a o d o A a
oane danududvluszavithunan aunde 3.13
diofinun Tass wuannuAam ua AL WwosdapunuuReLNWUAD
' o o ar et o 1 9 4 t a a vad
wud amnssivandafianuiiui mahusunagnivesnsuduasuannsel WIAT
o o Y v = o a 1 a
awduseluszdinn 2 dw 18un 1) sndeanasaluazauiFanguinuasns 195y
s o 4 ' ~ o @ = ar s
sz Teminnesnns 2) a'ﬂnsmuaznqmﬂymnsumsumaﬂnﬁusmﬂﬂmimwamﬁsm
a [ @ a o t A -d [~ ' o a gva
A danindmmsavnsalinzdwmisdu q fanudiui maiuwunagns i
o ar X 3
anuduTeszAmhunaanna
1.3.3 tedwitiinanemsyimeunagns lUfinve snsuauasuannsai
] @ n’: o s g ar a =) ] o
ninmsAnE N Tedens 5 fede Ndludulsdasy Tnadonisth
ununagns hIFUA Tasswluszduthuaans Tawmde 3.31 deinsanudaziledonuh
) [ o = a v ] 1 LY o o
Hadodwmsialasnagns Idfiammmnedalfiid Jaunde 342 Hasedmumsiasins1i
o d s = o ¥ 0 q ¥ ' o Y
mungauiunagns dnwnde 337 Tedvdumsildnsaussdenagniilunihiivemnay
o 9 g d 9o g a o w Y a ~ = o
wazilagedaums ldanuiludihwesdusmandnduldinaanundsuuilas Saunde 3.31
o [y ° o cif a 4 ] P
uazdwugaheiliiodunmaildnagniitunszuaumsideriies iaundy 3.15
idieftnu Tasdumnanufamumudumisvesdaounuudeunugdy
1 d o v = 1 v Y I Yt a o way 1Y
Wy annsaldendadanumun deatemumsulasnagnilvinnuvinedaljia Jeds
¥ o q ¥ ' o o Y o o 9 Y & Ve
aumsmldmaaussdenagniitfumihivesynau waziletedumslynnudiudgrives

-

fusmiswdadultifannunlfouwnlas duileivifinadensiumunagns hhlfiaty

o ' o _a o 9 Y Ak P! =) Y “’,’ 1Y = t
ITAVNUIN AIUUNIBTIMTAUNTUUASIAINUINDU ) UANUHUN {l99u9 5 AU UHaRe

arwduiylumsiuwunagns hhlfialusednhunans

o

L3.4 anwduiugszninthsafiinanemsiununagns lUfoacy

aawduFalumsiumunagns [Wfoa

o

a L4 (YR ' v Aa N <
Namnmswwmmauwuﬁszmwﬂ%%wuwam aﬂﬁmuwuﬂaqwﬂﬂ

al
ey o

Utasuanuds o lumaiumunagns hhlfiadsi



137

1) fhdemsulasnagns i finnununedal§iia sig. = .000) uazms
Manuihudiiesdusmsndndulfifamadounlassig. = .000) frareanuduialu
maviuwunagnt lhIFia Swandaaunsel nquinsasnsuaziszaausialfinamg
Aeafugaumsal ndnmsuazismsannsel o szaufudidy 05 (P <.05)

2) hivmsinlasnagns Iiiaumunodal §37R (sig. = .000) uazms
Manuiludiiwesduimsndndultifamsnaouulas sig —.000) finasenrudidelu
mshununagns WhiFia SAusindaevnsel uagnqunuasns 185l Teminamaii
qU¥N o szAUedfey .05 (P <.05)

3) Yadomsulasnagns Ilanuminodal§iia Gig. =.001) msh
Wnagniithmihiivemnau Gig. =.031) uazmslfamudiudivesduimsndnduliaa
maidouutlag Gig. = .001) finadoarmduSvlumaihusunagns lU{IR Auavnsel
unzngunyasnstunasdunuildlunsdniivon|] o seduiedidey 05 (P <.05)

4) lademsuasnagns 1dTinnumuoFal §19R ig. = .000) uazas
Mdanududiwesfuimsndndulfifansnlfounlas Gig. = .000) Tinadenrnsdudaly
msiusunagns IR Suaunsal / ngunsasnsiimsumssanmsiinauman
535UN1ND o SEAUTTBdIAY .05 (P <.05)

5) Hlvismsuasnagns IdTianumunedal§iia sig. = .000) s
Wnagniifunihiiivosynau Gig. =.002) waznsldanuilugihvesduimendnduldiaa
msnlfounlas sig. = .000) Trnaseanududolumsiunrunagns lUFIR Awannsel
nquinyasns Samudunds nazaunsalfuinsunmindnediiie o seduidde 0
(P <.05)

6) hidvmsdaesdnsifminzavdunagnsuazmsvi linagn iy
nszuaumsiseiies lifianuduiusfuanudide lumaiuwunagns I §ifayndu

135 a’t’aagzlar‘i'mﬁuﬂq!m glassn vaztemvenvzlumstiumunagnsly
Uivia

1) flymgilassalumsiuwunagns lhI§iia muanuiuvesngy
fediuh yamnsveanud anudlolumsiwsunagnihhIgia Gevay 21.80)
yaansvansildauswlunssarununagng Gevaz 2094) masmuanthilveasiag
dumie ludanu (Fovay 11.54) é"u?ms"lﬂmmsaNﬁnﬁuiﬁ’tﬁﬂﬂmﬂﬁ'ﬂuuﬂaﬂumﬁni

[ [ = 1Yo a ' ]
Gevaz 9.40) msvenuuuInseadisesdns annsalduSmsuadiuusmsldediesiagy



138

o 1 y v o o z o
Usznda Aua Fovay 9.40) MiansFUe Uszanduiug Idnsunmeesans (Fouas 6.41)
o = ' o @ W o v
amsnumiuuwunagns (fevaz 5.98 )usmis lildanudiAyiuununagniiazndndu
9
Tilgmsiiid (Fovaz 5.56) viemsysanmsmsinuisludiunarwazdiugiinig (ou
a 1o a =] C R
az 4.70 ) uazduims hisuilennufamuvesdldtiuliymn@evas 4.27)
1w T g o
2) YorrusuuziuImud lvoinagudledis mun adsaiuayuld
S ' o [ = ¥ s as 9 o
naauddusamlumsiau thawdluin Gevaz 38.82) aswauinuzanuiifeiu
@ o 4 o a wa ' o L4
nmsiahumunagniuazmaiuwu hhljiidudyaansvoswnsududsuannsal (fovaz
J v o & oy o 9y [ ' =a 9 9
19.71) A55089 Uszanduius dndeu imnudhlafuyaainsvesnsudaaiuannsollv
o o o a wa o 1 o
Wana@euay 5.59) msdmua ldmsduwunagns hhlfidiuulonevensuduasy
d Y o Y o ' o 1 9 o v
annsal (Foway 5.59) andmuaninivewdasdumislvvany (Fosazs.29) A3
o » 4 oA y oy = ¢y '
adueguainlszainaesnaitieslunndii Gesaz 5.00 ) AITUIMINUNIULNUNALNT (30U
TN & Yeda ¥ a Y o ° -
az 4.71) gusmsadsidludilinnu anuonae Innzdivesansatimsnasuulas
I4 4 @
Tuesdns Govaz 4.71) uay uwuanw/Tasams meldununagninlstinnudanou uas

a0l fiialaese Gesas 4.41)

2. anidsewa

9w o

X { o 0 a wa o a
namsIsuRofumathununagms hhi§id Huszmuddgrinnedlswld
% d’l
il
o a d o d A v i A L.
2.1 MIUWUIAANEINVBIANITNYAUHUNAYNT 1i50 Strategy focus Organization
N 9/ L= o aoa
493 Robert S.Kaplan 1t8g David P.Norton 1Jﬂ‘]falumiﬁﬂ‘y'Iﬂﬁl!‘lltNHﬂﬁQVlﬂﬂﬂgUﬂ
Yy ¥
[ o @ = o @ Py =
Anrnsdinsuduasuannsal luaSefififomaniiideyanamsasunanufamues
g/ [ = s g o s A b o
hmsnsudaaiuannsaiseiiuylse TenidensdTulge uasWann weldnisihuwu na
gt hhIiiR ussgiaqulszasdedidisz@ninm dmfudusivihmsfinunil 2 4o

o 1 -] 'Y a wa &£
gausn Ao yadaunlsaw Tdus anwdrdslumsiuwunagns Il el

Y
s -4 =)

a U4 ' o =) ¥ o o
THANA 5 A Ao (1) AuN¥AaUAITH ﬂqnmymsnmazﬂswwum"lﬂuﬂ:nugmmﬂ‘u
U4 as act o o L4 1 9o o
PANNMITYU NANMITUASITATANNINU 2) aunynanNnNIN HazNQUINEAING 1?]5'1]1]53&1‘]114
o = s 1 ~ T a q v o a Y
%'lﬂﬂ”lﬁlﬂuﬁll'l‘]fﬂ 3 ﬁwmmuazﬂqnmymﬂsuttﬂamunum“l%“lumimt,uuqm"lﬂ
4 ] a o { o o L4 1
@) annsal / NQUINYATNTIMIUIMISTAMINAMNMANETTINALIA (5) annsel nqu

<1 a 1 a [ o
AHATNT UAMdunds tazansa IS msunanFnednanana



139

d' A Y o A b ' 1% q’/’ Y d.d J o
gafiaes Ao awnlsdase d9ldun edens 5 flede Alnadenisiumuna
a wa ] o' a a wa 1Y g
gt hhIFIR 18 (1) msualasnagnsiTianummeBal§ia ) mivasedns i
o % o q ¢ ' & o Y s q ¥
mnzaudunagnt (3) mimhlvimsauessenagniilumhnvesnay 4 msildna
o o { 1 4 a as o ° o @ a a4
gnsitlunszuumsdeiios (5) Juswmisseauguiludiwdnduldifannunldownlas
’ 3
die'ldinseunuafail lnassufumsthusunagns il §ianmlsingda i
9 o o o q’;l dy a o A
anumunzanlumaldilunseumsinsisvluasell mazanseefinemanmsinie
PR (] ry a wa 1 a
Usngmsaifdlueglunszurumsthusunagns Il fiRvesnsuduaiuannsel uag
=] v o o a1 o s o ° o wa
voaruANuFuRUTvesiledoas a4 AumadiSevesmaiumunagns 1A
2.2 wamsanTeHANNTINUE szl sBasynadanuiunlsa wud 1
v @ o 1 o v oo w aa o =} g/ Y
ANuFRUTN NI NIHeddyneada 3 dws TaoSsannunldvides ldun
s a ey < o o o =
2.2.1 matasnagnsiiiinnummneFa/fun  Hudulsdai 1 Al
v o da 9 o ° a e g £ [
anuduiusruanuduvesmaiuwunagns hhlfiagedu dwredlumauian
o awy w o [} = [ 1 1 awv o ¢
nmstmualduiimivesnsuduaiuannsaiianudasudileds uazlimsaiomeaidosie

[ o ! o/ 1

Wusiv gszauynaasdiiitnasauiinsdaiumulfideu Tnssmsdeandofuumy

u

o o Y o ytu V o a
nagnt uwuan/Insams fmuadagquszaes thwine szezom @230 uazdiudaveu

9 o P=1 =1 &4 9/ L r'd Vv 1 L4
Pdaon Baudszanauiisane Faaeandoaiu quod nreuda (2545: 67) 11 uwunagns
i o 1=y 1 I'd 0 1 1
A ununmMruanems lusuinnveesrms Mesnmsssiiesls wils uazedals ms
¢ o v a 1 4 LYY . . 0o A
Nwunagniilumsdadulearmiufeafufienis (Direction) Msdutiuaunsonm
W 3 I's a o o o
AAnIaRsle (Intention) vososmsluewiaa Tasszymsnanan daguszasn dhmune
LY yw 4 e A ' 4 v o A
SO AIFTANANU LAZUUINAENENTAUTUNIUYEIBANTS Feapandestininnguf
- av v ' Y1 R °
uazaz TaonmsAnu1Isoves otiua Andeu (2547: 12) weagylan msniimstdmua
av o o a o s o g & Y o o a
Idevien] Mty uazinglszasdvesesamsenuiluszuy e ldesamslinamiain:
thwneiidanulumsidfiid weldauwsaduivawdedniiss@nsamuazussy
dhnuevesesams ldnmeldaniminedoufidounilas uazaenndesdudenaues msa
Q Y] ') o é [~ ] :,’ o
du gunosedy 191y erfud 1ngaed (2539: 219-223) Fununluduneuvesmisiiumwy
lhlgiifezdes (1) Tmsidennasgniiayanaiineides iedhauuaziuiarey o1l

o o A o @ a v &4 o a wa = 9 YY 1a wva
mImdyan nissenimiduniiuFesding q vesmalgianu 2) Inmuadddflgiia

(1]

A e 9 =) 1 -~ LY
Wi6Hﬂﬂﬂﬂtﬂﬂ’)ﬂlﬂﬁﬂi1ﬂ1u'J'WElazli’JUﬂﬂN 9 (3) 3Jﬂ’liuﬂﬁ~1ﬂ’J’IﬂJﬁﬂJW‘UENLLNIﬂW

[y LY Q‘

Jq Y o o 4' a =1 - s [ ] =y
dladenutyanmy meidlumsuanifeuanufamunoiduususening deusvmisuas

°

W ow =£

] a wa ; VY a [ ) o o ) £
PJ'IEHJ{]‘U% @ ﬂ'l‘i‘]ﬂﬁNGl.‘HQ‘Uﬂﬂﬂﬂiy‘m‘ﬂi'}ﬂﬂﬂﬂ31ﬂ'iUNﬂ‘]ff)Ulﬂﬂ'JﬂUﬂ'ﬁﬂ')UﬂN\ﬂu LW'E'JGI‘H



140

14 o 1 =3 [y
Thanuru (5) mysausadeya uazduaudi 4 ihorduanudvihusausudoya
t4 ] T
maria 1 lumsnivguan msdfudjusuldmnzauduanmnadeudildsunlaqly
E4 )
weNINMIUNaN1338e 1509 gnsmnansmsiiuwunsing maun Aty uazJausssy
1 a 1 o o a wa ¥ g o L}
urand ganuduislunmsifia (ndr nesud 2544: 64-74) nuh anuduSevesnsth
o wa ¥ 1 or [ [ d 3 1 {
uiu TGUR Auegduanudanuluiagilszasduozithvinsvewnu sxildyndhoi
{ o a as d °
Merdes (1) annsadmuanmisieldnssauiagilszasd uazithnineuazildiing
' 1 d i { 1 Y =
UOUMINBNUUA MU 89ans uazyanalunTedieiidswsuiayey Tnnwazain
@ a d { o [ a wa 4
unzdau (2) wTurussouzvesesansimiwnu lignmsdfialdfimsmSenynains
[y o' o 4 3 J o1
wilsznn JagainselldndouSuumu ) msdemsiamelunazasusnasinsiisay
o A ° [ a wva df 4 o o Y
FudaroiwmugmsUFiRdlu U 18w urudhmineassiu @) aannunadu anu
a o 0o a o Y fa wa 1 = 'y ~ 9/ Jd
anfdaalumsduivisnssuvesdline (5) duasuldnszumumsGouiluesdns
[~ 9 [ @ LY 9 a o Y] P 1 o o
dhulldrsussomauradiasnin ssannudaudinnanuianeiduthmneiyadhoiid
¥ s o Y o o Yo L4 Aa o o
TwAunszhlnussg (6) annnzanunaauludifiesans dumumdinglums
) 4 o 1 a wa o o [ d
JumdoumsiumulignmsUgia IWussgraduses mnlianudhlaiagiseasduaz
thrinsvesmudanu lifinnaaduninanmnadounislutazniouon fideniidass
Nazuanmanuswiouazdszaumsduiufonssuswdadulenunguedidass
a o A Yo o LYK 1w & Y o =
ansaiwastundeumu Idd s ldedausy Sireandestiunanisinyives
=Y S A & woa I'd Y Pt
Indiumi Jangues (2536) H41TAAIMTIZHMINUHURAIINIANEIVOINUNNLKIUAS U
= A < o N @ waey
aumsnawy msdfianuausy Fwamsivenun Jgvnwazglassa Tunisifia

Y s et 3/ et =y
ﬂ’llluW'u‘U’Nl‘?gﬂ’liulﬂlm ‘lﬂﬂuﬂﬂ’lﬂi‘ﬂuﬂ'ﬂﬂz ‘U']ﬂﬂ’]?'lli$ﬁ'lu\'nu na Hasyusiguauy

LY

Tidadduanudagmsldmswnns Imunzauduanmeesay msadamsdszeanuanu
Ha v = o a 3 1 o £ [y a wa
NadoalMIAUHUMIAWAITAUYY IuDITZALITA
e o LY a { < g o { et
2.22 gusmsilugiwanaulviinannufasulas Wuduls 2 7l
o o oo o d o a wva 3/ ] = ]
anuduiussumaduislumathuwunagns hhlfidyad i Feerufannlugieszeznm
(2546-2547) w3 susznlaoudldgmsdfglszuussms fuSmsnsuduaSuannsalld
L. 9 a d' 9 [] s 9/ FY A‘( o
nanauldinamsnlasumlamarsd i wu maseeusuldnnuiluseunalulad
maumst (T) Tmi 9 e lddhnymmoauldaeuiiuned 1 mivayuldyamisaud
L4 LY a o 9 a wva LY -] [
ginseidu IT wioudulduSmsszuudmiulalfituazSavhgudoya misiaun
1 a s 4 a g
YAaINsveInsuduaSuannsel lundngas MINI MBA iNeard1auuifinesnnui ludiu

a o ) A g v o o
asusmsiamsfinagns Fuumswiouarumisuvesynansvesnsuduasuannsel




141

4 9 1 = LY ) o 1 (Y o
erhgmsdfgdszuussms MInanAuYeuTMITAING doandsfuLLIAAYEN

= 9 W U

4 9 v Y a ] o o Y 9 o
aoanes (B1elu i Joula 2548: 163) eFued HMedaReanunzfihiinnuddaedis
a Py 9 - L4 p=} v @ Jda
saronmsildsulasvesanminadeunaymanfasuniadlussdns uazlianuduiutiza
' o o d o as <t a a
1 aennuduivvesesnnmsluiligiiunazeuan Tas e ouns G19lu Fa1 Sas
d P o o s LY e
szasd 2543: 16) Aldimuednuarfiihlussinsaislvidiudiudlinnud anuansa
£ s o 9 @ @
F'ldsunmsousuuazSouinimlszaumsalase vazannsainmlsuldldminsaudu

L4 o) 9/t o’ o g LY Y 1 A o =
BIANTT Lﬂu@u“u'ﬂﬂﬁuwu‘ﬁﬂ fnll'ﬁﬂ‘]fﬂ331”1!?1?\215'3“1‘@5'}1]1%1“fT]TV]'N']u UAUBITY

o A

] o aw o ! ' o o o
uazndidaduly dqane Sadiiud (2548: 112) Tdnan 13 anzdimSennuiludin

d A ae ' 19 1a Al Y o 1 9y o I s P o s 1
L'l.luﬁﬂ‘i’mﬂmﬂﬂJ”Iﬂ uaz"ln%m‘w"lﬂmmnmtmm AIEHU i]&’lﬂuﬁﬂﬂllﬂ'ﬂllﬂ'lﬂiyﬂﬂ

L]

a d =3 a o = = 4
mnFnnnaulueims uazninmsanyidoves adiys wadlanu (2543:27) laegy

o o

9 9 o Ao ' ) o w Y @ o [ a " @ oA
nazdih lasmwmzdinlneiia woh malidnyazaddaduls ndundgilgn yaiuies

0 Y a o o e o ] v g A Yo 9/ [
'Vlﬂ‘l’ilﬂﬂﬂﬂﬁ“ﬁ] NYHYTIIN llﬂ’J'liJﬁ"lll"liﬂiHﬂ']TVlNWHi'J‘JJﬂUHJ'LI‘VlﬁJ E%ﬂi‘ﬁﬂuuﬂﬂlﬂu

Aw A w o o

¥
wizmanszan wioulinmsdusSumivayu vennindidaliddedin Imsnuthminouaz

s 1
M A

14 1
duttums hlgithmine sawislimsvusneSouidadn q wefeyrhamlfunlguiiu

o wa & Y a Y] . o 4 9 Y a d 3
ummaﬂgm\ ma“lmﬂﬂmswmmmuuazaaﬂms WITANADNU TADNADA (@1\311‘!

A

adlyy wadlana 2543:22) 18na1 1391 i fe yaaadilidnne andna nie
o

anuamsalumsgelulfliiawnnuaany anudeams niemdeld fidnina

¥

- a wa " a A a o o - Yo A 1 Yy a PR
lﬁu@ﬂ'ﬁﬂﬂﬁ_’ﬂﬂ'ﬁ NIDNGANTINUDINUDY ﬂﬂﬂﬁuﬂwqyaﬂ’ljgﬁuuﬂfﬂ?'] AUTNINU

Yo o YAw ~ ' y a ~ Y o o 'ty &
ﬂ'n%@u’l LﬂuguaﬂymzmwwmmnmNmﬂ@mmimﬂuguﬂﬂmfn"lﬂ "lu’.n%mﬂu

[
s

Yt o o g a A v o (Y Y as ot A o g A4 A
Auadovirimuludaiyoaudanu bida {Tazuagloemanmngon Adngtlunaene

o

Ph1E vazesadngadmingldduriygnldfiidamhivesaueddfiqa uazdl
a a o 9y Y] =S as LAY 4 9
szdnnmmnniiga deandeafunanisinyIves woria nIedde (2541) ¥4

AnudduiTealsyaninamsduiumsvauiuinsvesaoriious Tuswmdagnssangs

ee

o L\

& U LY PPN s oA o =Y W =) s
FINuN AwlsnionsnanelseansHan TANTUOUMTNAUINITUSNITYeIaaouley

o

~ o W o y Y 1 a Y o a ' 4
LA UANINMN illui)'lﬂiﬂﬂvhjuﬂﬂ |'lfﬂl,lﬂ NWHANTIUHUN LLﬁZﬂﬁﬂﬂﬂBﬁﬂﬁﬁﬂwGlu
[

14
(Y o

L = s wa o d
mumsumwuﬂaqwﬁvmﬂsummsuﬁwﬂstﬂﬂﬂgumzﬂszﬁuwamm

Qs 1

Y a = s o Yot v <3 ¥ o
HUIMITEAURUeINTNduaTuannsanTugin N anvamnsatazitlugims
Y o o

alasunilas Suilennudadiu wazdlaTemaldundldisdutign danwannsalums

Yo v @ °

- Y A v o 9 dya Y 19 v o
[RRGEE a'muiagﬂmwawaﬂﬂu nIznNU %uﬂmmpﬂmmﬂu UINNTUBUIURY

ANUTIITD



142

° ¢ { 3 o o o oA
2.2.3 mamldmsavesnenagnsiilmiinvesynny dudwnlsdudun 3

v
v o o 3

Ao o ° awva A Y G
afimwduiusfuraduiolumsiumunagns WhIFoR dies 1 A (aunsalnguinyasns
G o a £ o o 3 o 1 o

tunasdunulalumsduiiven) simshldgpauhauaussdonagns asudaesy

A1

Yo =a w b4 o v 3/ 3/ i 4
fmnsm‘{"lﬂﬂuuums'luanymzmsmnmmgﬂwu HANA uaxga% nl‘ﬂﬂl'lﬂ"]iﬂﬁ‘l’!ﬂﬂuulﬂ
¥
1 1} o = ¢ o 1 ] o o
hanfidausumsduiumsmuuwunagns deil Tasldynaudhiniidauswlunisiam
¢ o aw @ o o a o { ] (] LYY
uwunagns Mruaddevind Wusde uazdmuanihinldynauiidaswsuRarveuau

Y

yu 4 [ a v = o
MrTaveanuanuuazTaseins dasandestunuifaves Insyd magsuns 2527:6-7)
4 o a ety ' s A v o ¢ P
FepandiureuvasmsidulumsdwiuauldussginguszasauazuTounen
Amualhlszneudan (1) Sawdhinsfinn duah Tym aunquesilam @) saufRam

¥ aa A o A Ay I T oA
wazgaingluuunazimaiewaazaailym nie eadwassadalna q iy
1 o 1 a 4 o
sz Tomisioasnms (3) Taunelong wieunusu nielasams wiefnssy ievda
o ] v a o {cto o o
wozud v uazauesnnudesnisvesesims @) swdadulensldminnasiidsitaliidy
4 v o [ = Qs s oa a o
tszlon (5) saudandedfulpessuumsuimsauianldiidsz@nmwinzlszantua
6 snlfifaamuloue wuau Tasams Asnssuldussgaudhmane  (7) Swnaugu
o - K Y Vet 1 1 o Y ¥
Aany dsziiuna Tuauvesmsgniayaains Iddiuswlumsiian 1dun asada
o A 1 ° a wa u’}’ J J
usagelalumehau Gedewasremsihumunagns lWl§iadoiu TimesuazTuda Peter
a ¢ o =4 ' ' P
and Blau,1962) (§191u wsiind $nys 2546 : 10-15) 1dna3ih (1) msiyanalu
v
psRmszannsagiimnan lfuAnilsnuvesauiuianinanummsans evnyzveuvIe
~ g/ N W a wa 4 & =
uazusapalane ldnnmannsarienus lumsdfiidouneluesdnis Gayanaseiing
o A o v o o A Y
plamainudionnnuveavniiluddimuansda wiemsaddny ) msadausegele
¥ 6w { 3 ° =) o a 3| [
Whiilefeddglumsissyildmehaudidszaniam usegeladludrumbwesmsata
@ o w o 2 Y 1 = o 1Y Ao '
wiguasmathlumsin @) fwdeeiinsegalslumsdhauunuddiidinilums

o v o a o o o o
Wy nanned anwewisalumsdmau nedaszlumsieu fzilifams

D.

° n’/’ 31’ S o ] =]
NITATTMUUVIRADU UDANNUU HSQ?‘Q‘lﬂﬂﬂ’mu'uﬂﬂl‘fﬂuﬁu'Jﬂ\‘]'lu@’]llﬂ]']u&ﬁu‘\lﬂq

¢ o

o 1 9 =y =4

wamys ¥5eg (ualil: 46-47 $1alu wiving $nys 2546: 32) nszuaumsusegele
P ] o ) d‘ d o 2 o - o
nhenuominnléeyaainsluesimsifaniuiawels uazidylefieeinu

v & aw oA o & P I~ 1
szneudin (1) suifisyilefivtsnusmuaiu ) msnsuunmunuuiSou ludlusiony
4 g Y 4 ' A y o3 a ' P 1Y a
gutlumslvnmlsz lendaouumuunnnauiiddunidumninlumissau ieldyanugile
' ' 11 & o 4 <1
misnunssguae lelddenndguuesminau (3) msnsuunuuuueu ludiy

eyana (@) mydalemaldyanalduansnnumusoilieg (5) msidlalemaliyana



143

Y A oo Y 4 A& oo W o Y t o o Yy q
llﬂlﬁﬂﬂﬂ@ll‘l’]']\ﬂ“ﬂ')ﬂﬂumﬂ Wﬂlllﬂulﬂi'JllQ11!ﬂUﬂu‘lﬂ‘lfﬂ‘ﬂlm'Ji]glﬂ'lﬂULﬂUﬂ'ﬁﬂixﬁluclﬁ
° P ﬂ,ll dy o ' o [~/ o o 2 (Y s - o
'Vn\‘]"luulﬂﬂ VN‘U"I)ZWIH'ﬂlﬁﬂP‘in‘ilaluﬂ"li'ﬂ']ﬂ'lulﬂuﬁﬂ\?ﬁ'lﬂiy HINDANADINU qwm lﬂ‘lﬂﬂllﬂ

v
g w A

(2548:234) nan 13N dindnmauaninvimsiiendweeniui fishddaiigadens

a

a wan o

= a 4 vt o e a
L‘ﬂii’gmﬂiﬂ‘l@ﬂﬂﬂﬂﬂﬁﬂgﬂuﬂﬁ']ﬂiﬂmﬂﬂﬂﬂﬂ15 tWTl&’ﬂun’iﬁ"lﬁﬁﬂé}ﬂﬂLm%ﬁ HUANBIANTT

T

o ' o ' =~ o o = < A a
ﬂ')i‘m’e)m\i"li uﬁzﬂjﬁﬂ']ﬂﬂ"\ivls%\jﬂzﬂ'WQQ mﬂmﬂﬂ‘ﬂﬁWﬁQﬂ\‘l@,ﬂﬂuﬂnﬂ’nnﬂﬂ

3 ' o 3 a wa
adaassd Ganw anuannsage deniiliesdmsiinamalfidanuiqenidae
P 9 o «d Y o 1 t LY =] @ e
Faaoanaoatl v Joula (2547:219) Nnah wiinawluenaaziinnusuiavey
waglanuannsamnniy NdnsuAaveuanuiaiisuaiieassanniy Feaeandeaty
[ 4 q’z’ a o
NYUYNY (Theory Y) YOIANAIA LATLUNAIATIADT UBNINIY el inanaila (2548:
o 1 ' v d = ] Qv o a 4
236-237) faldndnd aszuawimimsuimsuuulmilugalamadoad uunfases
LY . o 9 @ o @ :1’ o
ninonsuyeder anudiAgyduaussous uazdnenmussyaainsnany 39aMieeedns
gnlnivgdosdandnanuannsalunisuimsau msdadonyana madeudumia
Voo y Y vy quy o o
usisds Tenge msldaniadeddddennuiiusssy duldawmanu tazmunnuamse
Y 1a wa 1 [~ 1 as 4 =2 P Y 3 o
vosgifinanananiimssouneiludiuda deezfayaaaniinnuannsaldjumie
@ - d
Tfvesams1a
Yy ¥ .
@ T a o LY
vl minnsuduasuannsaimmsaadiennugniy adeusegele uaz
LY VY 9/ v ‘ a 7 3 o 1 3y o o
gadaliinsmadniiduiwnlufnssuvesesdams idnn fsvdrwldmsniumunagns
a wad o o as a d?‘
lugiatinnuduisluseduinntsiu
1 @ P Ay 1 v o do o = w A (Y 3
dadudisassi lulianuduiusduduldsawdl 2 § Ao msdasadns
o 4 o s o { v A o
TWminzaudunagns uazmshldnagnidlunszuiunsiaedios vinmsdunuiidszdu
v E4
naunsthmenlseasil
1% d v (% J ot o a Ay 1
224 msdaesamslimisnzandunagns dudunlsdaszR'lid
o o e o o o a wa 9 A o
anuduiuiiuanudis lumsdusunagns lWd§ianed e deorudunainnen
A ) o ooay 1 =Y dal vy A Y] 1
delimsvhwmunagnt WifiansuduauannseifldfinmsidenTos Ysuuds ysanms
1 @ 1 @ @ o o
wiwauluszauii q Waeasudunagnsamuanuiuves Jasa waina o ayson
' ' a8 A o 4 ¢ ) o o a wa
(2546 : 2-7) na1IN AsidestuiemIouesimsIiwioudmiumstinagns hgiade
g ! o 3/ a J 1 = a a wval] ¥ Yy =
winesamsiinagnifi laseauanvesenns lawsonszih ldufidldesdeadians
UFunlasudnvaizmsialassadwesdms Ysuszuuau Sasdidsau niwensyana
o Y y & 4 a
Haz WA TAUTITHBIAMS UBNIINUY Alfed Chandler (91910 gqwiill aqugndiy) 18

v ' 9 3 =) o w o o o o Y a I'd
ﬂuWU')’lTﬂiQﬁi'muu11ﬂ'ﬂuﬂnWUﬁ’ﬂﬂ]Qu’]ﬂﬂUﬂﬂqmﬁ@Qﬂﬂ'ﬁ ﬂ1uﬂ15lﬂﬁﬂullﬂﬁ\1ﬂﬁqmﬁ



144

¢ : ¢ .
¥p30eAms Asvzdssiimafouuaslasaniieeimsdin mseTassadehinedv
4 o/ o a wa v Jd
wIeadiesesfumaiuwunagns IR AevzgreldesdnisussqdeldnSeunams
' W 1 Y a a o ° ] Y a 9/
uvedu Haeldinadse@niamlunsiau seldifamsdszauaurasaiiusagals
O e Y v < T -
wennmiy SueliuSudmddhdumsnlfounlasvesanimuadon ldiwin dadle
asuduasuannsel bilddufiumsanunnAadnan dievhurunagns WUFua Jehld
a o d o o ] v o do  w
fadudrumsiaesims Idmuzauiunagnste lulanuduiusiudunlsay
'3 J { g I as a sy 1A
225 maminagnsiilunszuaumsiiaenies Hudulssaseihill
o o dw =] Y a wa 1 A a
anuduiussuanudirS o lumahununagn ldd§ianadu erudlumsedielins
a9 a e [1 o 1 o o o v 4
thurunagns ll§iauds nsudaaduannsal lildIdanuddguasiuilumsdedios
12t A d W o YA S Y o o
lifimsszaguivenunaunsunagns Lildigeulosnagnidhduszuvsinlszna s
[ 1 { o & Y o o o
Tiflmirsnuiquanudunagns lasawiz eaeandesiuadItsvesdninaunis
1 s é = v 4 1
Uszoufnuiurend (2535) FeldUsziunaunuiannmsneiszezl 7 wuh TsaGou
fiwadugnimnmsfnym Jewmaqnnn lifimsfeamlszdusamsdamaisouns
ey a [=Y c,: [ I Y =
aou uaz liimsiwamidszdiuniuamliSudyud luasiannmsGounmsaouves

o d

o a LY as o
Iiﬁﬁﬂu UAZMUANIUHUUDI IUAUN uﬂJ‘UQﬂWi HAZUTWUT UITUUN (2548: 176-178)
] [ Ao a oa o o ' 4 1 1
na1h ditusunogns IR aasinnudhlonagnt Tasmwizyanain bildiidn
[} o 4 o v a L. 4 4
53N1Uﬂ15ﬂﬂuﬂ1'ﬂuﬂﬂaq‘nﬁ ﬂ'ﬁﬁﬂﬂ'lllazﬂ']ﬂ']']lll%"lﬁhﬂU‘Vlﬁ‘l’nxulﬁzﬂﬁfa!ﬂﬁﬂlﬂQﬂQﬂﬂ'ﬁlﬁﬂ
o a v o 4 Q‘I’ o
ﬂ'Wiuﬂllu’)ﬂ’lﬂﬂgﬂﬂﬁlﬁlﬁ@ﬂﬂﬁﬂﬂﬂﬂﬂ'J'Iugl’ﬂﬂﬂ'ﬁﬂ]ﬂqaﬂﬂﬂ'ﬁ HUDATINUUATUA UL UUDN
Y 4 4 Y a A o ' YY o
Kaplan 19y Norton Q7 WiU'Nfﬂil'i25‘]!1]@‘1]5“’]5LW'0VIU‘V|'11Jﬂﬁq‘ﬂﬁ%%‘lﬂﬁl‘lﬂfﬁﬂiﬂ'ﬁﬁlu
o 1 et o g et 4 o b a =
TEAUAN 9 ulﬂui?]ﬂ’]ﬁuﬁﬂﬂﬂ'J'I‘JJﬂﬂlﬁuVlﬂJﬂﬂﬂaq‘Vlﬁﬂﬂﬂﬂ'ﬁ @ﬂu‘l%lﬂﬂﬂ'ﬂﬂﬂi&’ﬂﬂi@ﬁu
B 2 o Y 9/ Y ¥ 9o 4? A 1
ﬂﬂ%mﬂﬂﬂﬂﬁqmﬁ 53‘1]‘1]fni‘ﬂﬂum@HﬁUQUﬂﬁUﬂgﬂﬂﬂqﬂiﬂﬂTiﬂf‘]ﬂllU'ﬂﬂlut‘WﬂﬁﬂUﬁu@Qﬂﬂ
[ A Y a ;;l I's 9 9 a wa hlsl 4
ﬂ'J'l?JW@Qﬂ']i“UﬂQWNQUiW’ﬁ Uﬂﬂ‘l]'lﬂuunﬂﬂu(lu?)Qﬂﬂ'iﬁ@QL‘U’]Q\?Nﬁﬂ’]iﬂQUWQ]H fl PININ
1 a ﬂll;hucla}d 0 a o v ydw: Glsl a (\Ih_lﬂ'ﬁwﬁ
ATUANATUTNATY 1AIA IHUMITAUUUMTAINAIAINVTH Y INATHUHUNAYNT QUC’\

IS o o ¢$¥
HANUAUTAININVU



145

L4
3. UstaHouUT

9
3.1 Yomveuuzmahuwunagns hhI{ia Hderruounzdail
[ Y @ o o [ [ 9 & n’al
3.1.1 asvaldinmsdsznduiusmeuns doya vraensinniuiims
o A o ) a W o & o q VY P 1Y a
panns ehinnuidhlaRerduwunagns ez liinnsmsyeau fanunlananig
0’ J o 0 -] 1] ay e
uaznaqmﬁaaﬂn1iuazu11ﬂﬂ1ﬂuﬂuuavnq1uﬂ1su1uwunaqmﬁ“ﬂQﬂwsﬂgum 1
Y o o 1
goanassnuithilszasnvesnulsny
3.1.2 ﬂarnauwuﬁhnnuﬂawns1ﬁﬁaﬂﬂﬁaaﬁuaaqmﬁmaawﬁa&nu
spuvan S1swminas iumswannaned anvawnse uagdnmsalvlng edi
Aoriies aiuawe ieldmatiusunagns WlfidlidszanEnm
9 3 o [ Y 1Y U L] a o 1 o
3.1.3 arsldanzdimdnau nszdu uazielildedisaiadenematiumu
nagns A desadhausegaleolddmamaduniidusnlumainu AnoAIY waﬂﬂu
%unﬂﬂwnﬂaauuﬂaaiuﬁuaUQHJmﬁaﬂﬂaaanUﬂnwwuaﬂaauvuﬂaﬂuuﬂaaﬂﬂ mau A23
1ﬁﬂa1nﬁwﬁmﬁhudnwiﬁTwuﬂﬂaqwﬁ ﬂ15ﬁ1uwuﬂaqmﬁﬂﬂﬂ91W1uazuﬂ1sﬁﬂm1uﬂimmuwa
MIAtuNs lnunaen
s 9 ] » g/ 9 nﬂ' Ay [
314 5150 Tnseadsvemiisny Haeandousou loatazidod iy
o a oA e o
TWmniuwunagns hhliiddssauanudui
v o 4 3 ] et 1 Y
3.1.5 Tumstanuwunagninisae 1 A IRdifidn ladetiums
o e [l ~ 4 (] [ o a we T
UfiRauvensuduainannsol Funiidausmlumstmuausd jiidaulila
3.2 Yorueuuzlumidunine i
] =Y = 3 dy =Y 1 o dy
3.2.1 inseunulfalumsanyiasedl lnadsusnnnseuuuInaUT NG
ﬂﬁmnaﬂiwngn1idhwiﬁwuwuﬂaqwﬁﬂﬂﬂﬁﬁﬁﬂﬁw?aﬂﬁ wazeiuw ldunouiosla
° -~ o A A a o o ' °
3.2.2 ﬂasm1n1iﬁﬂy1ﬂﬂnﬂauv}wnuwnma1%nwaman1su1uwuﬂaqmﬁﬂﬂ
Ugia
9 Ay A @ ¢ A 9 4
3.2.3 ﬂasnnnrﬁa%m%aqmnwwiﬂﬂn1saun1ya4Lwaiﬂwswuaaﬂqpn
u’/’ y 4 o3 o aw q
guessn tazdomuenuzlumsud 1y vl WedlumsveouuiaalumsAnyituies

o 4 Yy 9 2 42’ o <] 7o ar o Jhl
mﬂmﬂwmwmwawu au%Lﬂuﬂiﬂwummumiammamamsmuwuﬂaqm 1

fiiase



VITUINUNTY




149

a “a as o s a a o
Sy grAalmansumiadn @19113190INYGATTHATIULALDIANT
M Inndvsssuenans
[ g = 1w i oo a
Fapssn UsuaSyes (2548) “Usernsiaznqualegan1iiey” TwenmsmsaauyaIn
a ) .4 1 { ~ o ar @ a
Ineniiwus 2 wiwh 6 i 42-43 uunys WTINOdug lissITU51Y
AININITIANTI
. (2549) msdanmsadeIny NTUNNUMIUAT FITUANT
o o & L4 as 0o A 4 ~ ad aw
daenTad mys 159 uaz danT Sitiilszeneni (2545) UOVITNITIVG  NTUNHUNIUAT
A  da a d
WUNAMTWUN
ar o 4 § a - ] o a o g -
UUT WAUNIA (2547) BSC Uag KPI 1ﬁan1mmﬂ1mu7@@anm§u WUNATIN S
| namnumIuAT wlaa |
ana o @ s 3 a J a a w
ATNWT AUAT (2544) “UNVINYDIIAIUTITUDIANITADMITNAIUIOIANTT asdiAnEIUTET
Inegeudr wnuanese i Jymifiey Splsznaumansumfudia
ainmarsmsihl Tudiainends umanedeysn
¢ e a a % av W o e A o w
AINTIUA AITAVIAD (2546) “NITUTHITFINAYNTVOIUIBN DAADUY EAT NIRRT

s

4 @ J [ o = w o~
emswannesnmsgana iy Jganiydssmaumaasumina

o

o

ainmsuimsnld Tadiaineds uminedeysw
] a o ] -~ 4 = o o
aonuiuranaaurend “ewdn nonliled wwud ToA 1 467 AudAuTuR 30
U 2549 910 http://www.siamhrm.com/9 new&file = readnews&max = 397

o

d1inaU NN, (2549) g’ﬁaﬂﬁﬁﬁmfﬁnfamuazﬂﬁ'ﬂuuﬂm71/gf1/§ﬁﬁ (120554 1.0)

Fnidna woniTdna (2546) msuSMmsnagnsiazNaduNFYee0Iin1TAIeTT
Balanced Scorecard Waa¥ai 4 AgaMMNYINAS dnauduaiumalulad
(lno-iju)

qId Sediudl (2548) “é’u’%wm‘i’uamﬂ?iauuﬂm” lu 8AXITMITAOUTATVINITUTHIS
msnfaeunnlas niaeit 10 nifh 99-100 wumys W Inodey lniesssngay
A1UIYINGINIIANTT

qnl naouda (2545) mssananAsualng New Public Management
WszuAsAsoyseT Weuiann

qwiil agugndly (2546) MsuSmnFInagns fuindadt 2 NJANHUNIUAT

UMINOISUBISNAART



150

aiy Anllzerud (2523) “piirefi 3 msnas Ty enmsmsasugavianuazszuy
MsUmsmsAnyT i 96 ngaMWIMILAT BuTuUNTMIANN

it fola (2548) msuFmsudanssunualny vumfs umainede
A TuvisITINT Y

TR 1NANA (2523) HANNISUAZMATANTINIAY NTANWUNIUAT WMT1INUTRY
sysuMmand

otiud Wnseu (2547) “dlafuiiiinanonididalumsiannesdns Anvnsdiminay
nosims fhomssenin maideudassmeine” TamifienlSayan
Sydlsemausansurniiudia sl Yaudiainends
UNINGIAYY TN

S Sundnte @s547) ganuiudamegsisgienisaumunagnsiaziai BSC
ATUNWUNTUAT PHIAINTBINNIINGITY

gy W37y la (2525) MATANITUTHIT ATUNWUNIUAT Toioualnd

Robert S. Kaplan and David P. Norton. (2001). The Strategy Focused Organization. Boston.,

Massachusetts Harvard Business school Publishing Corporation




ATANUIN




MANUIN N

HULHOUD NN I




153

VAR UANMINANTIVY
d' a a ey & =y 1 o d
1393 n15u1stwunaqn§lﬂﬂgun FANHUNWIZTNIM DINAHAINANNIU

o o
il 1151
@ d’l 9/ 9/ v = P o LY v Ao
1. uuuasvewatiui lFowtssmsnsuduasuannsal wernyuunenuiledtenil
] 0 o [] a wa ] = ¢ R 1 '
wasemsiumunagns higmsifiidvesnsuduaiuannsal danvlasvennueynasiey
] a o 1 P v n’/’ dy <1
1INMIU AFUIADLLLUADUD WA IWANNAAR UYL Toyafi IAvinmiuaTtiezinuly
[~ ) i C 1 ::
Huanuduierse TominonisAnuuvngu
o ] o) 1
2. ARYMTUUVTIUNN uiNesMilY 4 AU Ao
] 4' 9/ o o A v Y
dauh 1 Jeyana llidnududaeunuuaeuniy
U d' LY = =1 a Y @ et o o 1 =y
@un 2 szauauAamuineiuiltenlineran i NUNagNSYBINTUA AATY
anasal hhI§ia
' ci Y o o o a va
gl 3 szauanudids lumsihununagns U iid
1 o =1
gl 4 LUUABUNINANUAATL _
' (¥ @ o o A o’ as
3. gaounuuaeuniy 1aun 19wms sein 3-8 ludsdadninnuannsaivenda
o @ ! o o 4 4 o
wazdninauduaSuannssiNui 1,2 (njamwuriung) lasmrualinevuuvasueiy
NNTMITAVAL 1 YA

4. iienpuiad wdangandinduil uisgual annned duinanngsie

nsu’a'am'%mmﬂmi 12 _9.03UNHY !‘m’)ﬁid WITHAT ATUNW 10200

meluduil 17 amau 2550

¥4 « d ’ dq v o e
Pjﬂﬂy1ﬂ]ﬂm@ﬂﬂmﬂ1u1ﬂua013q4 ﬂiﬂﬂ'ﬂl’ﬂumi'\zﬁiuﬂ'liﬁ@ﬂll'ﬂ'ﬂﬁf]'ﬂﬂ']uu

] 4
UIQUA ATUINF
Tnfne)SaanIn

= = o a a [Y o
LYV INIITINY 3%1L0ﬂ5§ﬂ5$ﬁ1ﬁuﬁ1ﬁﬂ5



154

k4

1] d' uZl :Z w Y
Ui 1 veyara llibedudaeunuuaeueu
9y ] T
fans  Tsaduaesnuns v adluseshanthmmeufinseturiig Benfivedafion

1) e ( )lLaw () 2.MQ9

=

2) szAuUMSANY ( ) LawnamlSaanas
C ) 215907 AU,
C ) 3. S IN @ e

() 4 UTYuen MV

3) dwwmiseluilgiu () 1 annseidanda
()2 dndmmsavnsal
( ) 3. dmihndussuavnsol
() 4rdmiinaudueSuaunsal
( ) s wmihnuSmsnuduaSuannsal
4) FTAUAUNUY ( ) 15291 8 ( ) 2.5z 7
() 3.52AU 6 ( ) 45204 5
( )5 s%au 4 ( ) 6.520U 3
5) dszaumsalmsiieu () L and 10 3 ( )2.10-20 %

( ) 3. 2130 1l ( ) 431 il



155

¥ o o a « A s v Aa 4 ' a d
dauh 2 seduanuAamubgiuiledufiinenam s MHUNagNE YO INTHA AT HAHA S Ol
TGiR wiseenmiu 5 du
4

o dv o A / ' ~ [y a [~ ]
AW Tﬂiﬂﬂ'nﬂiﬂﬂﬂl"]ﬂ ﬁﬂ1u‘]ﬁ)ﬂ‘l’]ﬂ5QﬂUﬂ?TNﬂﬂLﬂHﬂJ@QWTNN'\ﬂWﬁIﬂ Hazve

¢ °
ﬂTISJ9H1ﬂ515ﬁﬂ§m1ﬂaﬂﬂ1ﬂ']ﬂﬂﬂ%a

s/ Y
U0 RIS IAND] izay
& hed &
Er C'
s = g 8 | s
— = = a: frel
— — ®
= - az

1. thisdumsmlanagnslitinnuminedw iR

0 . o 1 =
1| mssmuanagnivesnsuduaiuavnsal 18

a & o ' A
AasandeaNuiiueInsIuazANUYeN 1o

U4

YBINUWIUAN q MelunsuaudTuannsol

o o v ) o a’;’
2 AITNMHUANAYNTUNNTUAUFTHAVNTU ADY

Y

VUANUATIUYDIATUANNTONT OANIA NN

agod 19939

o Ay o o W a I3
3 ﬁﬂ"ﬁﬂ'lﬂuﬂ')ﬁﬂﬂﬂu WUTNY LASNAYNTUYD

Asuduasuavnsol Baany Whilshe

= 1 Ay w d w o o
4 UAMTNWWNDAITYNAU WUTNI LASHAYNTUDI

1 I o 1 [] 1 10 @
ATHAUTTUANATUAIUTDINNAN 9 JATUD

o

Ao dninnuamnssitania nquatu uaz

o/

FEAUUANDDENNN I

Q

= o/ o a arey o
5 | amavariwwulfiaaulssintvesnsuy
1 a oo as
duaSuannsaifiaoandsuazauaueiy

¢
UAUNAYNT

6 | mMITanumua/InTINs YoINHIBAIUAIS

P Y .Y o
1 NABANANNULNUNAYNT

=) o o o
7 | fimsdmuaiaguszasd wazithmnoves
urua/Iasens Pedradamu s

o =Y 9
autiums 1@




156

7EUN9

ee
De

umn

1hupane

ﬁmsﬁmuﬂﬂiam:ﬂznmﬁnﬁmmmn

9 o
ltWHQ’]N/TﬂﬁQﬂ'ﬁ "h‘lfﬂmu

imsdmuadiuiareuunufiianisvesnsy

1 a U4 o
duasuannsaiuag U/ Insans Fau

10

Hanlszinansgsaivayumaduinauany

HHUY/ TATINT BE1UNEIND

i

E4
o o Y o o
Hmsmruaddiannudusa (Kp) vod

urua/ Iasams as o Hdanu

12

v = o [ o
ﬂﬂﬂ‘)fﬂ'lilli@ﬂ”lﬁuazuﬁ’luS’J'Jﬂ“ﬂ’liﬂTﬂuﬂ

s s

4
= s o
A1 ian NuduT Ve uINUIN/ InTINIS

2.

v Y

a J 3/ [ J
8ﬂ114ﬂ15%ﬂﬂ@ﬂﬂ§1ﬂ!ﬁﬂ1$ﬁﬂﬂ‘ﬂﬂﬁ§ﬂﬁ

a Y . ¥ ¢ a o
umsialassaivesAnsmumsniniive e
gy Aaenmwlunirmanusg

WadugNT DU NFAIIU

14

INI15NTZVIUSIUIINIAITUTHIT 19U NMTUDY

grunemsanduleldunddnnemsdninnea
da as o 9/ Y a

wazannsavanda Milvansaldusms

I'd 1 3y d dy
ﬁﬁﬂﬁﬂﬂﬂ@utﬂﬂﬂiﬂi "lmmﬁ’mu

15

VYo

fimaudnamsaaduleIddswasmsdnin/
oY wazavnsaiiania tazAguaTLIAD

auAUMIANTUOUMULALW/ 1ATINS

16

a o Y ¢ LY |~/
Unsvalnseadesans ludnyazuuusy i
dnin nea dninnuavasalfanda nguan

14
mldeemsilnulignduas uazmsdadule

d &
393V U

17

=1 o A Y Yo s ]
UM IBDNUVUDIANTNYUWUNTULINT (TU

LY




157

319M3I

umn

]

1 o i
ﬂ'l'iﬂﬂ']]’duﬂﬂﬂﬂﬂ?TﬂJﬁﬂQﬂﬁ"Uﬂﬂﬁ'ﬂﬂim/ﬂ’QN

v d &
NYATNT 1831523

18

fimsesnuuuesnns Itidussansaielni Tae
Wszvuma Tuladesaume @ v lelums

N9

19

imsldmalulatadslud lumsdomsuas
nsdamudoyan1 q szniniisnunyly

s o o
NINIBIANIT

20

p=t o ! '3 9/
UMITDDNUUUVBIANT FDIANTAMUNN Tﬂﬂsl"]f

1 3 s 9 [
Newdsznaalsanulszuda quan

21

=

¥ o =) &
fimsldgtnvesmsimauiiuiivauiens

)

SurnvouazSouis iy

22

nmsiaszuumsfemsuuuila Nanieanuy
d ¢

annsananfdoudoyauas 145z Teanian

szuudeynvesnsuduasuannsel et

ANDIA7

[ ° £ v d o Y P
3. ‘ﬂimﬂﬂTNﬂ157!ﬂ?‘imiﬁuﬂQﬂ@ﬂﬁq%ﬁtﬂuﬁu]ﬂ‘“ﬂdﬂ

nAY

23

mudianuyaiuuazasnsieausindinios
UfriamshuNenadugnivemiiinnu

FUNAYD1

24

o

' d4 o 9 o 94
mumuﬂ31uﬁ1am1uumm‘nnmwuawaumn

]

MIAUUNLIMAI NI

25

P= k4 v w da ] 9
UMTATNANUANUAUTNVUARINT 1¥U 1141’!ﬂ

K

1 o

Aulldaus AU ddenml WU uazna

Ha £

N

Flad

26

] [] T w o L4 ]
Mmulidusnlumsiaviununagns sy ms




158

1o $IUM3 A
& Z &
T T
s = e 8 | =
[ oy pror ] = ag W
o [one ®
P - azy
FWAUINTIEY SWOT vesnsuduaSuemnsal
] 1 1 o =Y o
27 | mudidusawlumsduiiumsamuwunagns
WU MITHAIUTIWANTUIIUAY UHUIY/
Tnsans
k4
28 | Muliauswsurareua ¥ IavoaumuaI/
Tnsams
3 oy 1 v o 9 ‘ 9
29 | mudiduswlumsiaideanaslumshinu
Tudaiadutinan
30 | fimsadeusegalalumsdifan Taensan
ANNAANNYBUINHANITUHTTRIIY
31 | Imsefasegelalumalfiiaau Taoas

¥
NIRRT 58U Iudaaouunua AT Ia

Had IS 10991

o Y a Y ¢ o o1 A
4. thismumsmldnagniiunszurumsiienios

32 | imsarvayuaudsznalumsduiivauay
{ LY o
uwuaw/Insams deandossunagns

33 | Imsleasulssunamiuusuaiy Insans
Taomidstannuduaumzmsdszuia
=R d ~ e 1 =y

34 | Uiae ginseiwareslumsviu i &

a g ¥ ot =
ADUNANDT 1FDE1INDINES
=} o 9/ = I'd

35 | Imsthszvvasaumanislumsinsiey
Joya uarAamwilsziiuma
= 9y 8/

36 | AmssenuanuA I/ Iasens
Wulsgdmnidou wu myswauluimlszeg
NIoMUULUTINURNYUA
st & Py Y] o o '

37 | imsdneusy wuyuanuimadnnsadeing




159

40 SRR EAU
= =z =
o ©
1 & = e | s
o =2 = Az 2
c - ®
= - Az
(U msﬁ'ﬂmsﬁmﬂaqwﬁ Balanced Scorecard
msaaautlsedunanmsifiineuazdu o e
afuayumsdniununagns
= =t 1 d' -
38 | fimsfnugoumizsauilszauanuduss

(Benchmarking) 14 MsAngaludavindy

o AMaUAGoy lud e 9

5. thisdunsl¥anuiludivesduimndnduliinannunlasunlas

a v Ly o a a o o @
@usmsvesnsuduauannsal mineils oFuR seeTud d8wnemsdnin nes waz
o @
AUNTAUWININ)
= ' aw w d
39 | quSnistinnud anwannse teneaidovim
Yo ¥ v & & e
5 uiuazuausunMiesnns
40 | fusmisdlaTemalddhnemadhniidausu
o L4
TumsWaunesnns
Y a 3 o w [y a d
41 | quimslianudidy Fuilnuaamunn
Yo a o §
ASDUTMS (amnsalnNquInyATng)
=y v o do
22 | fusmistienuensaadeanuduiusiy
o o a o
yaansnwluesans dildiAenssensy
o a s '3
asnsunanumindlusns wazadi
duiusmwnafuyananiguen
3y a a @ o 1 at
43 | gusmistanuiaiulumeinu wu any
an ] AQ b
Yoz gamny um weldanlszay
o o 1
AUAUTT MWANNYINUNY
44 | vudinnudoriuludusmsvesnsududsy

o e '
avinsainvsquailapidnsnladsunilaine g
wazAnuwioufiszaeuausiden1Insal

wasulas




160

UN3

un

45

dusmiswzeoniuldlumsnsziuennsouves

- ] o Y a P
agszdony manuhesihiiinamsalfsualas

a a dad
1uﬂ’]5ﬂﬂuauﬂﬂ‘]ﬁ'ﬂiﬂ15ﬂﬂmu

46

fusSisvensuduasuannsel ounuaziuila

L]

a [~ 1 [
aNuAA UNUANA1TYD

47

Ausmisvesimniumsiann uazaiuayu

guamemsiau lasldaunuuuutnueaeay

48

) a y ¥ =t
duimistinnuianuaunselumsldmalulad

Y] [} o d Y
afelva lumsimszddeyailszneums

€

o)
2V
=
—_2
-]

49

smisldmsaduayuuaztlaTemaun
9

C7

Tiarutym Taoauema wu Tdlemaly

e e | B
=

memau uazaiuayuleSyfomdh

50

gy a ¢ 1 & 9/ ]
dusmistimsaaomdeud luilamun
9Jq Y o w as Vv §J1 @ o
Aldfafutyn wnedlgmenndewdlvlusiui

& = Yo = d’, Y
wioluvnensaiondanlSavaziuuinaeld

51

gy a = A o
dusmisianwannsalumsdemsvanely
4 [} o
HAZNOUBNBIANS 1HU MTIdNdanns
v o I o o a o
Usznduius domsiudsuusms (annsel/
’ A 909 o o A Y a
nquINEAsSN3) uiedlailanuign telvine

ATERNS LUALASNTINBNHIBNY

52

9y a ) 9/ d' o @

Auimistianuaninselausegele ondneu
s/ dyo Vg Yo o  a I [ o

aszAu Hhlngladduiyrnihnusiiuay

) 9/ a o
ANUAIUNITD lWﬂiﬂQ’]uﬁ’]ﬁﬂGﬂNlﬂWﬂﬂ’m

53

a o Q 4 1 3
Auswisdiudihnmsnfaeunas wu anndly

aundian ndwaduls Nezufeunlaslilyg




161

y o
YD M9 EAN ]
[ < &
©” <’
= = S 8 | =
6= = = ACe b
— — ®
- = Az

a L4 ] 4
msfnadeasssuuyIng elssgadldand

y Y
ANUNTINU

g 3 seduanuduialumsthununagnshhl§ia

1
<

'3 dy ° & / [} P LY a o '
AW Tsadiunsoevuney m°lu‘1fawmaﬂummmmu‘ummumnmqﬂ

azveANNBYIATIEYNjaNAB UM INYNTE

S/ o
Yo FWAT bAN
& b &
L& c G ) o
US o [ @ ﬂ;
< = = = 2
o — @
=2 2 Az

54 | mathusunagns lWUfiAdewald aundn
LA ) = v LY
annssi/nguinpaing anudnnudle

Heafuganmsel vanms wazismsamnsel

o

55 | mahununagns lhl§iRdwald augn
¢

) o § o o
annsa/nguneasng tasulizleninnms

Fuangn

o o L4
56 | marhwrunagns lWdfiiadawald annssl
Aqunyasns Duvasfunuildlumsduiiuanu

DHNWDINYY

L3 a wa I d
57 | mathuwunagns hhi§iadewald annsel/
aguinbas Inmsimanmsusmtamshaau
wanssnnanamiFlumsuSmsauiudn
@ o o Aq Y d LY YN
mivaninigd iiluilagiuuazmaram

= Y vy
SIYVUDUIAUNTUAIU

] a wa i L4
58 | mavweunagns lddfiAdawald annsel
' =Y v <] Y a
Aquinyas Hanuduudazeinialiuing

UATIITNDE1IN DY




162

AN 4 HUUTUMNANNAATY
[ P [y At o 4
4.1 dunvuaevouneriuilymuazglasianiinemsiuwunagns

yoansuduasuannsel U{A

Yyriwmazgilassn uamanh v

- a9 Yt a a wa
aumsudlasnagns Idlianummnegalfia

.........................................................................................

..........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

v ¥ [T X ¥ a o o Y a
aunsldnnuiludriwesdusmsndndulvina

msulasumlag

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

]
=

=+ ypyouUnuil Ialdsrazna lumIneuHUUTOUNIN ***



MANUIN U

ANUILVOANIINIID




N A5 0522.17/ 1A% AUIVINYINTIANS
UMIMAYg lunusIsuIE S
Auavnya sunethninia

WnTauunys 11120
3 AIMIAY 2550
& o a 3 aa P A aw
1584 meawuwa;nﬂugmmmgmwms-mnﬂiammﬂu
Soy  TINAATISITUTY tuIuAT

a' d. vA Y . = = a’- a
FINTININEY 1. Tﬂi\?ﬂ]S?W’lU"IH‘WU'ﬁ IUIU IA.

2. WuUEs U NUIL YA

Ed

=

4 ¢ @ (2 a ar a a a
illaadan wngud annwed dndrymdngasuimsSafummiadia mvnin

a <

a Y a LY LY a o wa ° L4 4 ’ a
INYINITIANTT 1!14137!&1?10?!1‘1]710‘553“1‘5‘31‘5 "lﬁ'sumguﬂlﬁmmmuwuﬁ l?@\'l “AMTUMHUND

¢'vl la wa A =) i) o - d" a a Sl oy dy
- g%is ﬂ‘bﬂ“dﬂ CAOEINIUNTUTUTIUTUNTW ﬂ‘llliﬂi\if‘.’]i?ﬂﬂ".u":‘!uﬁ'ﬂl!ullll']ﬂ'lﬂu

4

[ a @ a & % t Y1 1 Yo o & A o o ¥

ATTIAVIINETUNWUHTLIOIAINGTYT UNANHE 1ﬂ‘dﬂ’ﬂ‘uﬂi@ﬂlﬁﬂ‘ﬂﬂ&‘&ﬂUi?Ui?N‘UBMﬂﬂ

Y < &4y s (2 a - Mmye & v ' A gy A M A

L!ﬁzqﬂiﬂﬂ?']ﬁ&ﬂu%ﬂﬂlu@qwuﬂ‘]ﬂf)“lﬂ?'iﬂ‘ﬂl]ﬁﬂB??V]UWUWU‘ﬁVh%HﬁUQLLﬂ'J Ltm‘wa‘lmmama“n
L b d

S iaimiuiianiuaseunaquilom Iy uuiUjUd uazaeandesdurdntarnszuINMIIITY N9

a <2 1 o ] ;Y a b4 < b4
73 4 Wlasveanueymizdnniilugiuzimsegura 18 lsaRansanassaoviaz 14

9

b
o) T e o

a o P ar A =1 a g o v 9 P P @ a
mmmmmwamsﬂsuﬂqdmsamamsnwaauﬂﬁnmgumu TIHITUTIYASIBUADUUNANHITT U

o oy
LIFUUAIUAULIDY

n w 1 a o 4 ’ !
Y1 4 mqrfluamwnma%z"lﬁlmmmaqmﬂzﬂmnmmﬂuamm oz

v
YBVOUNITEANN & Toneril

yauaaInLiude

i

o 14 T a
(309MAATI1T8 A3.59053A Vsziasges)

Uszsiunssunisdsediauniaineinissanis

Tns. 02-5048182,8184
Insais. 02-5033612



0 A5 0522.17/ 3 4% MININOIMITANS
UMINNTo VU3 51155 1%
duavye dunotininia

fandauunys 11120
3 @Ay 2550

d' o b 3/ o a & A aaw
1383 ‘lJ’f)LiUUL‘IfﬂJuL'ﬂUQVﬁQQm TANTITUNAITDINDIY

= ’ a2 o LY a a
sey Minwieylaaaniuwan)sednsninssuusigng

(AT.YNINA NITHA)

n‘ : ) a a o e
Fafigandie 1 lasamsInodwus  wou - g

2. Wuasun TR PR

q

i =2 ¢ [ a . @ o o E =Y
Lﬁﬂﬂ@s{'ﬁﬂ HHAHBY ATUINIA 'L‘lﬂﬁﬂy"lHﬂﬂq@iU‘ﬂﬂi‘iﬂﬂ%llﬂ‘lUmcﬂﬂ U
a o a LY o N o wa o _a < [4 4 o
Inmsians uinodegTeissssuiss WWvopidldnimetineg Fes « mardumwuna

oV a aa g ) t = 4 a ) ot 9y dy
gns Qe : Anvinsdinsuauasuannsel” mulasamsinoinusauuunIaioi

@ e o a ) I ' o 4 Yo o a4 “ o o FY
MIIANMIINYTUAUTLIIBIAINGAD Uﬂﬂﬂﬂ']vlﬂ‘-}ﬂﬂ“ﬂiﬂ\nl@'ﬂﬂtlﬂﬂiﬁﬂiﬁﬂ‘u@lla

LY

]
- [

Va ] 4 v ] o a nlsla’;' ) ¥ ] ¥ A
nazldsuanumureuilosnuainervissnlsnunInontnus Nduntiwal uamelniaiseion
¥ b d
Javnivianuaseunquiiien1ien uunlfiid uazdoandesdundniasnizuInnIzIse N9

o 2 1 o . £ = 3 3 LY
a1 4 slasveanueyasizirianiuluguzinsuqd WWldsainsanassdovuaz 14

Q 8
v
]

a 3 A o A & ao L 9t Y ar ) A L= o
ﬂ??“ﬂﬂtﬁutwflﬂ’ﬁﬂﬁﬂﬂﬁ:@lﬂiﬂﬂ“ﬂﬂ‘]i?‘tlU"UﬂQuﬂﬂﬂH'WjUﬂ'Jﬂ TINIUINYOLIBUATUUNANE IS U

Buuduauies

a Y + a s o 1 v =
a1 4 mwfl‘uamamﬂﬂwz"lﬁ'iummaqmswnmnmuxﬂu@mm uags

YOUBUWSTAMNT B ToMeil

ﬂlﬂllﬁﬂdﬂ'ﬂ“ﬂﬂﬂﬂ

MM

(5?)4?”?1'9]51%158 A3.59033R ‘IJS lfﬁ‘ﬁﬂi)

Usesunssumidseiav s InnsInns

1ns. 02-5048182,8184
Insas. 02-5033612



715 0522.17/ 7 A9 ANIMNINGIMITANS
umInnaug 1uiosssuss 1y
fuaunye sunelninia

dandauunys 11120
3 d@avAn 2550
d‘ =1 a 3} a e 4’( M v
19509 ﬂxmwuwnﬁ]uwiaﬂmgmwmsmwmsmumﬂu
) a o 1 < L4 o o
Boyu  ebudnsududSuavinsel (AUAWAT sueriTand)

A v o A e . ‘
danaenae 1. 1AsInisInerdwus  Swou ga

2. HUBABUOY B an

3

L - 1 o

4 Y - a o a o a a
sﬁmma HNAHU MW UARNE 1 NTATUIVISIZNIUYIUUNA D191

s wa

a v a Qs ar o o “a =Y 4 Y °
Imnnsdans umInede leesssuiisr IRSuenlaldiinetinus Seq « maduwuna

3

/vl la wa & a ] = ‘f‘,. a =Y fes Vv dy
ans 1JL§]‘UC9'I S ANYINTUAINAUATUANNTE” MU IATIMTINIHAUTNLULLIAIYT

w o A a ¢ A ar 1 2 Yo o P Ao 3 3/
AITIANIINGIUNLTLIOIAINDTT Uﬂﬁﬂrﬂ1vlﬂi]ﬂ1’l'llﬂ'ia\3“fﬂ’lﬂzlﬂ‘usjlﬁ311‘1!@1!?‘

U

9w o o v /4 qea - a Ve &y VA gy A& A o
Elﬁzqﬂiﬁﬂ')TleﬂucUﬁUlUf]Qﬂuﬂ1ﬂ61ﬂ13Uﬂﬂﬁﬂyﬂ’l")ﬂU']uvauﬁvl')‘lfunuulﬁ') Llﬂlwaclﬂlﬂiaﬂuaﬂ
> ¥

faniulianuasounquiden1ia uurlfiid uazaeandesiundnuaznszuIun1sIvg N

A4

=Y P-4 v o ' 3/ a 9 =
M3 4 salasvennuoymsizinaiulugiuzdnsguga Idl)sanasanasiaaeuas 4

4 Q .

¥
a w =

a & A v 4 A aw o a2 gy A o o« °
ﬂ'J“Jﬂﬂl“UlW@ﬂ'ﬁﬂiUﬂ?\uﬂiaﬂuaﬂ’li'lﬂﬂ‘ﬂﬂquﬂﬁﬂyTQUﬂFJU AIVMTUIYALIDUADUUNFANH IS U

a Y
IRUUABAULIDN

a [% ' a a o 1 1
GREERE R WNrf]uamwumai):'lﬁ'iummaumi1zmmmmﬂuamaﬁ Uae

¥
YBYBUNTZANWT o oA 1aril

GG R IGE)
Dt %—
'd ar o - a P=3
(503MaAATIN150 A5.59a550 Usziaigas)
Uszsrunssumsdseihiavn iy mnnisaanis

Tns. 02-5048182,8184

Tnsas. 02-5033612



M #50522.17/ 2 4% - @I IneImsiams
umInudug luiosssunssy
fuaaa sunethninia

Randanunys 11120
3 aaAN 2550

a a a 3 aa & - Ao
IPIR masssumyzf]u@mdﬂmmwmsmnﬂsammw

]

R o I
SU‘H UANAIUITE UV IIFNIT 81 (ﬂm?iim'ﬁﬂ T’Nﬁ?uaJWﬁ)

gandenadg 1 IasimsIineinus o g,

2. uuasLOIY 1 9a

@ a

Ciidesn o wegudl annmed sihdnumdagaruiniiSzfvnmiada @113y

= ar a o ‘s a o Y 8 a a o 4 o
MEIMIIAMT WMINORY 19535551y TASveylA i inoinut Seq © msviumuna

b4

2\ a wva 4 =] K a 4 ) o < Sel [ a
gt IWUGTR : AnwnsdinsuduaSuannsel” amlassmsineiinusnuuuyidiei

Q

¥ _ o a ¢ & a 1 @ Y o A Ao A o 9/
MTIANTINYIUNUDLTDIANNGTS UﬂﬂﬂH11ﬂﬂﬂVl11956~3Uﬂﬂﬂ$‘£ﬂU5'§Ui]3J‘Uﬂlluﬁ
v Yo d a oy R a a MY 4 oy v A Y A M
0 Lﬂi‘Uﬂ'ﬂUlﬂu‘ljﬂUlUQQﬁUﬂ‘lﬂﬂ’]ﬂ'ﬁﬂ‘ﬂﬂiﬂHTJ‘ﬂU‘luwuﬁul'J‘IfUﬂl‘Nlla'J llﬂlwaiﬂlﬂiaﬂuaﬂ
¥ 4

[ o o <~

e uiinnuaseuaquiion I uudl§iiA uosaeandesdundnuazaszuILAISITE N1

o

a =5 r ¢ v 3 o kY = v
M 4 lesveniweyanzininiiulugednsnual 18 Tdsanasaasieaeuias v

9 q

v
Yy L) ar <y

anudamuiemsTulguaieademsIvvenindnuidide dmsusvazdeadinindauinzii

Y

Soudloaniog

o [ VoA as L4 3 [
MUIIFT 9 "H’Nl‘ljuE)UNUQ'NﬂQ%:‘IFS{SUﬂ’JHJ?JHLﬂleHil'lﬂ‘Yl"IUl‘ﬂu’t)U'Nﬂ o

b d
YyovauWsERMNI o lanmail

YauAAIANINTLND

L4 s | L4 T a <1
(39 TAI1138 05,5905 39 UszaSyas)

UsesunssunsdsedimurinIinemssanis

Tn3. 02-5048182,8184
Tnsa1s. 02-5033612




1 715 0522.17/44 540 MININYIMITAMS
unInudeg luiosssunss
Auauage dunethainia

v dAuuNYys 11120

’F Ausiwd 2550

=

A ¢q Y o 4 v - au
1384 ‘U'e)ﬂ’)mmgtﬂﬂxﬂcl‘ﬁUﬂﬁﬂy1tﬂuv8u“ﬂlWE)ﬂ1‘i‘3'ﬂU
a4 o o 1Y
T8 - OVATHIINIA

a d’ 1 b a a < -a
FINTIUNIWY 1. IﬂiQﬂ'ﬁ')ﬂU’nlwuﬁ UIU PR

2. yugeuniy MW W

4 -t o w [ o LY a
1£18ad16 Wegudl auamad dndnurdngasigdszmaumansumudia
o =N nt y -~ a o 9 & & o =Y L4 4 o
MUMHTIVINTITANTT """“’JY‘UW?.U?[ LUNEBITHIDIY AMAINTINUTUNUS l‘;ﬂ\‘l “PITUUNY

= owa S ' o o o = Sl dy
ﬂﬂ{!ﬂﬂﬂﬂQUﬂ : ﬁﬂmmwwmm ATUTHUTTUINUNTYU ™ ﬂ'l?JTﬂ'iQﬂﬁ')V]U'luwu‘E“Vlll‘ullll']u

::‘v a ‘ﬂ a/ o 9/ A‘i a o 1 & o Y o
1uﬂ"5uuﬂﬁﬂ¥”ﬂ“ UADUNVUYDYQINDNITIVYIINNIUY rﬁQii’uW‘U?ﬂ’li naz

a
,v
f

ms“xfms“lw,.m"'ﬂmﬂumsr\wﬂ‘uaua SRS ".LW""” ERFA M PR AN mu“lmnwaaumm"lw

L]

unﬁﬂmﬁwmumimmagmwamm%’u s wazdea lunuugevammenindnyunmumdont

8 o 24 9 d o 1 k]
NLSU'U?J’H‘WE)T"U'iﬂch’lﬂﬂu'e)\ilﬂ'i"lzﬂlmuﬂﬁﬂ‘k}‘l HAZUYDYBUNITAUDIINUN

v
11 o lepatl

YBUAAIN MUV

Tl S

(iﬂx‘lﬁ’lﬁﬁii‘ﬂﬁﬂ 3. NﬁiiM Lﬁijﬁ‘i)

UsgsiunssumsdseiavdsIneinissans
Tn3. 02-5048182,8184
Tnsens. 02-5033612



MARUIN A

AANUFDN ULV ADUN Y




170

Reliability

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 180.2333 478.0471 .5675 9285 .
A2 180.4667 482.2575 5112 9290
A3 180.1000 490.5069 2819 -.9302
A4 180.7667 482.1161 .3676 9299
A5 180.7000 479.1828 .5310 9287
A6 180.8000 483.5448 3913 9296
A7 180.3000 486.0793 .3816 9297
A8 180.1333 487.1540 .3631 .9298
A9 180.2000 493.7517 .1452 .9310
A10 180.7333 476.4782 .5886 .9283
All - 180.3000 478.7690 4909 .9289
Al12 181.2000 477.2690 4725 9291
Al13 181.0667 472.2023 .6101 .9280
Al4 180.0667 483.4437 4664 9292
Al5 180.3333 482.4368 4961 .9290
Al6 180.5667 478.8057 .5671 9285
Al7 180.8333 479.1782 4974 .9289
A18 180.5000 472.1207 5756 9282
Al19 180.3333 480.8506 4584 9292
A20 181.1333 473.0161 .6030 9281
A21 181.0333 472.2402 6715 9277
A22 180.7667 477.2885 5022 .9289
A23 180.0000 496.5517 .0669 9313
A24 180.2000 508.1655 -.2856 9336
A25 180.7667 487.0126 3067 .9302
A26 181.2333 493.4264 .0798 9327
A27 180.6000 493.7655 .1086 9316
A28 180.3667 488.8609 .2586 9305
A29 180.6667 493.4023 .0821 9326

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
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Deleted Deleted Correlation Deleted

A30 181.1667 481.3851 .3789 9298
A31 180.9000 489.1276 2231 9309
A32 180.5667 475.0816 .6094 9281
A33 180.7000 478.3552 .6265 9283
A34 180.6667 479.1954 .3662 9301
A35 180.7667 471.3575 .6017 .9280
A36 180.2000 478.9241 4339 9294
A37 180.9000 476.7138 .5653 9284
A38 181.4667 487.4299 .2280 9311
A39 180.8000 482.9241 4311 9294
A40 180.7667 481.2885 5259 .9289
A41 180.6667 477.6092 .6354 .9282
A42 180.9667 479.7575 5454 .9287
A43 180.6333 480.0333  .5164 .9288
A44 180.7333 480.5471 5344 .9288
A45 180.9333 486.4782 3325 .9300
A46 180.7333 475.5126 .6893 9278
A47 181.2000 481.2690 .5080 9289
A48 180.9333 477.9954 .5466 .9286
A49 180.7000 479.0448 .5076 .9289
A50 180.7000 484.9759 .3480 9299
A51 180.8667 489.8437 .2686 9304
A52 180.8667 481.0161 .4858 9290
A53 180.8000 486.0966 .3880 9297
A54 180.5333 492.1195 .1639 9311
A55 180.3667 484.9989 3474 9299
A56 180.7333 472.4782 .6667 . .9277
A57 180.4000 482.4552 4662 9292
A58 180.4333 479.2195 5339 9287

Reliability Coefficients

N of Cases = 30.0 N of Items = 58
Alpha = .9306
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