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ABSTRACT

The purposes of the study “Behavior and Factors Affecting The Choice Decision of Main
Contracted Hospital : A Case Study of Insured Persons in Nonthaburi Province” were (1) to study factors
affecting the choice decision of main contracted hospital of insured persons in Nonthaburi Province ,and (2) to
study behavior towards the use of main contracted hospital of insured persons in Nonthaburi Province.

This research was survey research. The population was insured persons in Nonthaburi Province.
The number of samples in this research was 400 persons who were randomized selected in 6 districts of
Nonthaburi Province. The research tool was a questionnaire with the level of reliability at 0.959. The statistical
methods employed compfised of frequency, percentage, means, standard deviation, t-test and F-test

The research results indicated that studied samples were male and female equally. The most of
the population aged between 20-30 years old (36.5%), held high school education or equivalent (45.2%),
married (51.5%), worked as general employees (74.0%) and had monthly income in range of 10,001 to 15,000
baht (45.2%).

Generally, the insured persons played attention to factors affecting their decision making of main
contracted hospitals moderately with marketing mix factors at the moderate level (X =3.37). Considering in
each aspect, the insured persons played attention to physical characteristic, product factor and personal factor at
the high level (X = 3.83, 3.82 and 3.71, respectively). Marketing promotion factor was the lowest factor (X =
2.34). From the result, it was found that insured persons with different personal factors (sex, age, educational
level, marital status, occupation, and income) had average marketing mix factors affecting decision making of
their main contracted hospitals differently with the statistically significant (p < .05).

Insured persons selected the government hospital and private hospital equally as their main
contracted hospital. Most of them did not change their hospitals (99.2%) and decided to select their hospitals
themselves (70.8%). When they felt sick the first act was to use the selected hospital as the main contracted
hospital (42.5%). The frequency of using hospital service during 1st January to 31st December 2007 was 1-5
times (62.0%). A journey from home or workplace to hospital took between 30 minutes to 1 hour (73.0%).
They used hospital service during 8.01am to 4.00pm (66.0%) and they went to hospital alone (44.0%). The time
they spent in hospital in each visit was from 30 minutes to 1 hour (51.2%).

Keywords: Behavior, Factors affecting decision making, Insured persons
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3. Tspdudnmuisos uas Tsaduaa (Chronic hepatitis, Cirrhosis of liver)

4. Tsan1erialeduman (Congestive heart failure)
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